
UY BAN NHAN DAN
THANH PHO HA NOI

86: 453 /KH-UBND

CONG HOA XA HOI CHU NGHiA VI~T NAM
D{)c I~p - T1f do - H~nh phuc

Ha NQi, ngay29 thimg 6 nam 2017

KEHO~CH
T'A kh' .,,, ., d h}. }.nen al moo r~mg suo l}ng p an mem

Quan Iy dO'n thn' khi~u n~i, tB cao clla thitnh phB Hit N{)i

Thgc hi~n KS ho~ch s6 246/KH-UBND ngay 31/12/2016 cua UBND
thanh ph6 Ha NQi vS ung d\lng cong ngh~ thong tin trong ho~t dQng cua co quan
nha nuac Thanh ph6 nam 2017, UBND Thanh ph6 xay dvng KS ho~ch triSn
khai rna rQng su d\lng Phfin mSm Quan Iy dan thu khiSu n~i, t6 cao cua thanh
ph6; C\lthS nhu sau:

I. Ml}c dich, yen cAu
1. M\lc dich:

- Ma rQng thong tin vi~c quan Iy, tiSp nh?n va giai quySt dan thu khiSu
n~i, t6 cao duQ'cgui dSn cac co quan chuc nang cua Thanh ph6.

- Hinh thanh co So' dfr li~u vS tiSp cong dan, xu Iy va quan Iy dan thu
khiSu n~i, t6 cao cua cac So', ban, nganh; UBND cac qu?n, huy~n, thi xa. TUng
buac hinh thanh moi tfU6ng lam vi~c thong su6t qua m~g may tinh trong vi~c
tiSp cong dan va giai quySt dan thu khiSu n~i, t6 cao.

- Gop phfin cai cach hanh chinh tren dia ban Thanh ph6 va huang tai mo
hinh chinh quySn di~n tu.

2. Yeu cfiu:

- H~ th6ng phfin mSm dambaoHenth6rig, kStil6icac h~ th6ng ph finmSm
khac dang duQ'ctmg d\lng t~i Thanh ph6 ph\lCV\l vi~c tra Clm,phan tich dfr li~u.

- H~ th6ng phfin mSm duQ'c triSn khai rna rQng su d\lng phai dam bao
dung quy dinh va an toan thong tin, t6i Uti thai gian giai quySt cong vi~c, giam
bOt khau trung gian trong qua trinh tiSp cong dan, xu Iy hi~u qua dan thu khiSu
n~i, t6 cao tren toan Thanh ph6; dap ll'ng yeu cfiu ph\lc V\l chi d~o, diSu hanh cua
Lanh d~o Thanh ph6.

- Giam thiSu vi~c xu Iy theo phuang thuc thu cong tren cac lo~i gi~y to', h6
so, thay thS b~ng vi~c xu Iy tren h~ th6ng phfin mSm nh~m tang hi~u qua cong
vi~c, tiSt ki~m thai gian, nhan Igc va chi phi cho nghi~p V\l tiSp nh?n xu ly don
thu khiSu n~i, t6 cao; phan lo~i dan, thong bao, tra kSt qua xem xet giai quySt cho
cong dan.

II. N{)i dung cong vi~c tri~n khai

Tren co So' Phfin mSm Thanh tra thanh ph6 Ha NQi' xay dvng nam 2015
theo chi d~o cua UBND Thanh ph6, triSn khai huang d~n su d\lng Phfin mSm
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theo chuc nang, nhi~m V\l cua tUng cftp, tung dan vi va tUng can bQ, cong chuc
trong vi~c tiSp nh~n va giai quySt dan thu khiSu n~i, t6 cao; huang dftn khai
thac, tim kiSm thong tin tren h~ th6ng Ph~n mSm; huang d~n sao lUll du li~u
dam bao an toan thong tin.

1. T6 chuc cac lap dao t~o t~p trung giai thi~u vS Ph~n mSm, huang dftn
quy trinh, ky nang su d\lng Ph~n mSm va ban giao tai li~u huang d~n su d\lng
tai cac qu~n, huy~n, thi xa; cac xa, phuOng, thi trfin va sa, ban, nganh Thanh
ph6; C\lthS nhu sau:

* Thai gian dao t~o: 01 ngay.

* Dia diSm: t~i Trung tam Dao t~o Cong ngh~ thong tin va TruySn thong
Ha NQi - S6 1, ph6 Hoang D~o Thuy, qu~n C~u Gifiy, Ha NQi.

* D6i tuqng dao te;tO,huang d~n g6m:

- Te;tidan vi cfip qu~n, huy~n, thi xa: 01 lanh de;toUBND; 01 cong chilc
thuQc Ban TiSp cong dan; 01 cong chilc thuQc Thanh tra; 01 cong chilc cong
ngh~ thong tin thuQc Van phong HDND&UBND.

- Te;tidan vi cfip xa, phuOng, thi trfin: 01 lanh de;toUBND; 01 cong chilc
tiSp cong dan.

- T~i dan vi cfip sa, ban, nganh: 01 lanh d~o Sa; 01 cong chilc Thanh tra;
01 cong chilc BQ ph~n TiSp cong dan; 01 cong chilc cong ngh~ thong tin.

* TiSn hanh dao t~o, huang d~n lam 03 dq1::

- DQ1:1: TriSn khai tai cac qu~n va phuOng tf\lc thuQc. Thai gian thvc hi~n:

+ Cong tac chu~n bi vS he;tt~ng may chu, hi~u chinh ph~n mSm, cfip tai
khoan, dao te;tOcho can bQ, cong chilc su d\lng: hoan thanh truac ngay
15/8/2017.

+ V~n hanh ph~n mSm chinh thilc: TiTngay 16/8/2017.

- Dq1:2: TriSn khai tai cac huy~n, thi xa va xa, phuang, thi tn1n tf\lC thuQC.
Thai gian thvc hi~n:

+ Cong tac chu~n bi vS he;tt~ng may chu, hi~u chinh ph~n mSm, c~p tai
khom, dao te;tOcho can bQ, cong chilc su d\lng: Hoan thanh truac ngay
14/912017.

+ V~n hanh ph~n mSm chinh thilc: TiTngay 15/9/2017.

- Dq1:3: TriSn khai tai cac sa, ban, nganh. Thai gian thvc hi~n:

+ Cong tac chu~n bi vS he;tt~ng may chu, hi~u chinh ph~n mSm, c~p tai
khofm, dao te;tOcho can bQ, cong chilc su d\Jng: Hoan thanh truac ngay
12/10/2017.

+ V~n hanh ph~n mSm chinh thilc: TiTngay 13/10/2017.
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2, TiSn h~mh tich hqp dfr Ii~u dang duQ'c Ban TiSp cong dan Thanh ph6

khai thac sir d\lng vao Ph~n mSm cua thanh ph6 Ha NQi. Th\fc hi~n trong thang
10/2017.

III. TB chu'c th1}'chi~n

1. Thanh tra thanh ph6 Ha NQi chu tri:

- Thanh I~p t6 cong tic triSn khai rna rQng sir d\lng Ph~n mSm do d?i di~n
Thanh tra thanh ph6 Ha NQi Ia t6 truang; d?i di~n cac don vi: So' Thong tin va
TruySn thong, Van phong UBND Thanh ph6 (Trung tam Tin hQc - Cong bao),
Ban TiSp cong dan Thanh ph6 Ia thanh vien; dam bao yeu c~u, m\lc dich cua KS
ho?ch.

- Tren cO'So' ph?m vi, quy mo triSn khai cua h~ th6ng ph~n mSm, dS xuclt
So' Tho~g tin va TruySn thong vS nhu c~u sir d\lng h? t~ng m?ng, may chu, an
tofm thong tin.

- L~p va gui kS ho?ch chi tiSt vS dao t?O, hu6ng d~n sir d\lng ph~n mSm
t6i cac don vi duQ'c triSn khai. TriSn khai dao t?O, hu6ng d~n SlT d\lng Ph~n mSm
t6i cac don vi va d6i tUQ'ngnhu neu a m\lc II.

- Cung cclp Jai khoan dS ph\lc V\l vi~c dao t?O va sir d\lng Ph~n mSm cho
cac d6i tUQl1g,dmiryl:~iSn khaL

- TiSp nh~n '6i~.yeu c~u diSu chinh, b6 sung Ph~n mSm cua cac dan vi
duQ'ctriSnkhai va pl1$f ~qp dan vi !u vcl~,kh~c ph\lc, hoan thi~n kip thoi Theo
d5i, giam sat tiilh hinh~~~n hanh Phan mem, dam bao dung quy trinh nghi~p V\l,
dinh kY ph6i; hqp'Sq~!hong tin va TruySn thong bao cao UBND Thanh ph6.

2. S6 Th6'rigli~ va TruySn thong

- B6 tri phong dao t?O; ph6i hqp t6 chuc cac 16p dao t?O, hu6ng d~n t?i
Trung tam Dao t?O Cong ngh~ thong tin va TruySn thong Ha NQi.

- B6 sung, rna rQng cac diSu ki~n vS h? iling m?ng, may chu, an toan thong
ti~ t?i Trung tam dfr Ii~u nha nu6c dam bao ph\lc V\lvi~c triSn khai h~ th6ng Ph~n
memo

3. Van phong UBND Thanh ph6

Giao Trung tam Tin hQc - Cong bao ph6i hqp Thanh tra thanh ph6 Ha NQi
xay dvng phuong an tich hqp dfr li~u dang duQ'c Ban TiSp cong dan Thanh ph6
khai thac sir d\lng vao Ph~n mSm cua Thanh ph6.

4. Ban TiSp cong dan Thanh ph6

Ph6i hgp Thanh tra thanh ph6 Ha NQi triSn khai cac nQi dung neu t?i
m\lc 1, ph~n III cua KS ho?ch nay.

5. So' Tai chinh

Ph6i hqp So' Thong tin va TruySn thong b6 tri kinh phi thgc hi~n KS
ho?ch nay tu ngu6n kinh phi triSn khai tmg d\lng cong ngh~ thong tin trong ho?t
dQng cua cO'quan nha nu6c Thanh ph6 nam 2017 v

3



6. UBND cae qu~n, huy~n, thi xa va cae sa, ban, nganh Thanh ph6

- Ra soat, cung cftp danh sach, cu can bQ, cong chile tham gia d~lOt~o,
huang d~n 8Ud\lng Ph~n m~m, gui Thanh tra thanh ph6 Ha NQi clip tai khoan, t6
chile dao t~o, huang d~n 8Ud\lng theo lQtrinh neu tren.

- Chu dQng ra 8oat, chu~n bi cae di~u ki~n v~ h~ t~ng: May tinh, may in,
may quet, kSt n6i m~ng internet cho can bQ, cong chile tham gia quy trinh tiSp
nh~n, xu ly, theo d5i, giai quySt don thu khiSu n~l, t6 cao.

- Duy tri 8Ud\lng co hi~u qua Ph~n m~m khi h~ th6ng chinh thilc dua vao
8Ud\lng t~i don vi.

UBND Thanh ph6 yeu c~u Chanh Thanh tra thanh ph6 Ha NQi, Chanh
Van phong UBND Thanh ph6, Giam d6c SO' Thong tin va Truy~n thong; Ban
TiSp cong dan Thanh ph6; Thu truang cae SO', ban, nganh Thanh ph6; Chu tich
UBND cac qu~n, huy~n, thi xa nghiemtuc triSn khai th\fC hi~n K@ho~ch; Giao
Chanh Thanh tra thanh ph6 Ha NQi dinh ky kiSm tra, danh gia va bao cao
UBND Thanh ph6.1.
Nui nhan:
- Dbng ~hi Bi thu Thanh uy;
- Thanh tra Chinh pM;
- Be) Thong tin va Truy€n thong;
- Van phOng Chinh phu;
- CM tieh UBND Thanh ph6;
- Cae Pho Chu tieh UBND Thanh ph6;
- Cae So', ban, nganh Thanh ph6;
- UBND eae qll~n, hlly~n, thi xa;
- VPUB: Cae PCVP,
K~~X, NC, TKBT, .., TH-CB;
- LUll. VT, KGVX Dg.

!frq;~1 (/30 )

4


