VAN PHONG CHINH PHU CONG HOA XA HQI CHU NGHIA VIET NAM

Pgc l1ap - Tw do - Hanh phuc

So: 7443/VPCP-KSTT Ha Ngi, ngay 08 thang 9 nam 2020
Vv khai thac, sir dung Nén tang trao doi
dinh danh dién tr cia Cong Dich vu
cong qudc gia

Kinh guri:
- Céc B9, co quan ngang Bo, Bao hiém x& hoi
Viét Nam, Ngan hang Chinh sach x& hai,
Ngan hang Phét trién Viét Nam;
- Uy ban nhan dan céc tinh, thanh phd truc thudc
Trung wong.

Thuc hién Nghi dinh s6 45/2020/ND-CP ngay 08 thang 4 nam 2020 cua
Chinh phu vé thyc hién tha tyc hanh chinh trén méi truong dién tir, Van phong
Chinh phu di xay dung, dua vao van hanh Nén tang trao doi dinh danh dién tu
cua Cong Dich vu cdng qudc gia (Vnconnect). Pay 1a hop phan quan trong, ho
tro viéc két ndi, xac thuc danh tinh dién tir ctia co quan, can bd, cong chuc, vién
chuc ¢ tham quyén, t6 chiic, ca nhan va dang nhap mot lan tir Cong dich vu
cong qudc gia toi cac Cong dich vu cdng, Hé thong thong tin mot cia dién tir
cap bo, cap tinh; dong thoi, hd tro dang nhap mot lan dbi véi cac hé thong, phan
hé ctia Cong Dich vu cdng quéc gia nhu: Co so dit lidu qudc gia vé tha tuc hanh
chinh, Hé thdng thong tin tiép nhan, tra loi phan anh, kién nghi caa ngudi dan,
doanh nghiép...; tang cuong tinh bao mat cho cac tai khoan nguoi st dung. Do
d6, dé bao dam sy théng nhat, an toan trong khai thac, sir dung Cong Dich vu
cong qubc gia, Van phong Chinh phu trién khai 4p dung Nén tang trao doi dinh
danh dién tir 4 ding nhap tat ca cac hé thong, phan hé cua Cong Dich vu cong
qudc gia va bo hinh thic ding nhap theo tén ngudi ding, mat khau trén cac hé
thdng nay. Vian phong Chinh phu tran trong dé nghi céc Bg, co quan ngang B9,
Bao hiém xa hoi Viét Nam, Ngan hang Chinh sach xa hoi, Ngan hang Phat trién
Viét Nam (sau day goi tat 1a Bg, co quan), Uy ban nhan dan cac tinh, thanh phé
truc thudc Trung wong phdi hop trién khai nhiing cong viéc sau:

1. Chi dao, d6n dbc can b, cong chuc, vién chic thuoc Bo, co quan, Uy
ban nhan dan céc tinh, thanh phé truc thuoc Trung wong, cac cap huyén, xi ding
ky tai khoan trén Nén tang trao doi dinh danh dién tr cia Cong Dich vu cong
qudc gia (dia chi: https://dangky.dichvucong.gov.vn).

2. Sir dung tai khoan quan tri cap cao cua B, co quan, Uy ban nhan dan
cac tinh, thanh phé truc thudc Trung uong dé phan quyén cho can b, cong
chuc, vién chuc tham gia khai thac s dung cac hé thdng, phan hé caa Cong
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Dich vu cong qudc gia (Co so dit lieu qudc gia vé tha tuc hanh chinh, Hé thdng
tiép nhan, tra 1oi phan anh, kién nghi cua nguoi dan, doanh nghiép...) va chuyén
d6i tir tai khoan cii sang tai khoan méi theo huéng dén tai khoan 3 Muc 111 Phu
luc kém theo Cong van nay.

3. Trong trudng hop B, co quan, Uy ban nhan dan céc tinh, thanh phé
truc thuoc Trung wong chua ding ky tai khoan quan tri cap cao trén Cong dich
vu cdng quéc gia, d& nghi st dung thiét bi chimg thu sé duoc cip cho B9, co
quan, Uy ban nhan dan tinh, thanh phd truc thuéc Trung wong hodc co quan
duoc uy quyén quan ly tai khoan quan tri chung cua Bo, co quan, tinh (tai khoan
quan tri cip cao) dé dang ky tai khoan co quan nha nuéc trén Coéng Dich vu
cong qubc gia va thong bao cho Vin phong Chinh phu dé duoc cap quyén quan
tri ndy (chi tiét cac budc thuc hién theo huéng dan tai khoan 1 va 2 muc 111 Phu
luc kém theo Cong van nay).

4. Trong truong hop c6 su thay doi vé can b, cong chic, vién chic tham
gia khai thac sir dung cac hé théng, phan hé cua Cong Dich vy cong qudc gia,
cac Bo, co quan, Uy ban nhan dan tinh, thanh phé truc thudc trung wong phan
quyén bo sung cho co quan, don vi truc thudc, dong thoi thuc hién chuyén doi
dir liéu tir tai khoan cii sang tai khoan mai theo huéng dan tai khoan 3 Myc 111
Phu luc kem theo Cong vian nay.

Pau méi Vin phong Chinh phu:

1. blc Nguyén Pinh Loi, dién thoai 080.40551, 0984688909; thu dién tu:
nguyendinhloi@chinhphu.vn;

2. B/c Nguyén Loi Qudc Khénh, dién thoai 080.40530, 0914680395; thu
dién ti: nquyenloiquockhanh@thutuchanhchinh.vn.

Thong tin lién hé hd tro viéc cung cap chit ky s6 chuyén ding Chinh phu
theo s6 dién thoai: 024.3773.8668 (nhéanh 1)

Tran trong cam on su phéi hop cua Quy Co quan./.

Noi nhan: BQ TRUONG, CHU NHIEM
- Nhu trén;

- Ban Co yéu Chinh phu (dé p/h);
- VPCP: BTCN;

- Luu: VT, KSTT « (2).

Mai Tién Diing
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Phu luc
HUONG DAN CAC BQ, NGANH, PIA PHUONG PANG KY TAI KHOAN
QUAN TRI CAP CAO - CAP QUYEN QUAN TRI CAC HE THONG, PHAN HE
CUA CONG DICH VU CONG QUOC GIA
(Kém theo van bansé ~ INPCP-KSTT ngay  thing  ndm 2020
Cua Van phong Chinh phu)

| . MUC PiCH, PHAM VI TAI LIEU

1. Muc dich tai liéu

Tai liéu huong dan:

1. Viéc dang ky, thiét 1ap tai khoan quan tri cap cao cua cac Bo, nganh,
dia phuong;

2. Str dung tai khoan quan tri cip cao B9, nganh, dia phuong thuc hién
viéc phan quyen quan tri cho tai khoan trén tirng phan hé cua Cong Dich vu
cong quoc gia:

- Heé thdng tiép nhan, xir Iy phan anh, kién nghi cua nguoi dan, doanh
nghiép (pakn.dichvucong.gov.vn);

- Hé thong Co so dir lieu quoc gia vé thu tuc hanh chinh
(csdl.dichvucong.gov.vn);

- Phan hé quan tri tinh hinh két ndi cua bo, nganh, dia phuong;
(quantri.dichvucong.gov.vn).

- Céac phan hé cung cap dich vu céng cia Cong Dich vu cong quéc gia
(quantri.dichvucong.gov.vn):

+ Dich vy cong hd trg dbi tuong gap kho khin do dai dich Covid-19;
+ Dich vu cong "Chtng thuc ban sao dién tir tir ban chinh”;

- Céc phan hé khac caa Cong Dich vu cong qudc gia.

2. Pham vi

Danh cho d6i tuong 1a Quan tri cap cao cua B, nganh, dja phuong. Pay
la tai khoan co6 quyén cao nhat cua B9, nganh, dia phuong;

Tai khoan nay c6 quyén quan ly, thém mai tai khoan va phan quyén cho
Quan tri cap 1 (Quan trj cap Bo, cap tinh); Quan tri cap 1 quan ly, thém mai tai
khoan va phan quyén cho Quan tri cap 2, cap 3 (Quan tri cip Tong Cuc, Vu,
Cuc, don vi thudc B9, céc cip Sa, huyén, xa...);... theo mo hinh nhu sau:
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QUAN TRI - PHAN QUYEN V@'l CAC HE THONG, PHAN HE CUA CONG DICH VU CONG QuGC GIA
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11. QUY TRINH THUC HIEN

Pé thuc hién tao tai khoan quan tri cip cao va phan quyén cho quan fri
cap cao cua Bo, nganh, dia phuong (sau day goi chung la Quan tri cap cao) can
thuc hién theo trinh ty nhu sau:

- Buéc 1: Ping ky tai khoan quan tri cap cao:

Tai khoan quan tri cip cao duoc cap cho tai khoan cua co quan nha nudc
dang ky trén Cong Dich vu cdng qubc gia bang thiét bi chimg thu s6 do Ban Co
yéu Chinh phu cap (USB ky s6 hoic SIM PKI) cap cho b, nganh, dia phuong
hodc céc co quan cap dudi duoc ty quyén (Vian phong bo, nganh, UBND tinh,
thanh phé tryc thudc Trung wong).

- Buéc 2: Thong bao cho Van phong Chinh phu thong tin tai khoan
di tao thanh cong dé dwoc cap quyén.

Luu y: Ma dinh danh co quan phai dugc dang ky, cap nhat chinh xac
trong Co s¢ dir liéu cia Ban Co yéu Chinh phu va Co s¢ dir liéu quoc gia vé thu
tuc hanh chinh.

Pau mébi Vin phong Chinh phu: B/c Nguyén DPinh Loi, Cuc Kiém soét tha
tuc hanh chinh, Dién thoai: 0984688909; email: nguyendinhloi@chinhphu.vn.
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- Bwéc 3: Vao tirng phan hé cia Cong Dich vu cong quéc gia dé gan
tai khoan va phan quyén twong wng trén phan hé.

Luu ¥: Cac c4 nhan, t chirc du’oc cap quyén quan tri cap 1, 2, 3,... can co
tai khoan trén Cong Dich vu cdng qudc gia.

III. HUONG DAN CuU THE
1. Pang ky tai khoan va ding nhap hé thong
a) Ping ky tai khoan qua chirng thu sé (USB token)

Dé ding ky tai khoan quan tri cip cao qua chung thu sb, yéu cau thiét bi
chtng thu sé cdp cho B, co quan, dja phuong dang duoc str dung va con trong
thoi han c6 gia tri; dong thoi yéu cau may tinh dang ky can duoc cai dat bo cai
thiét bi chung thu sé cia Ban Co yéu Chinh pha (Truy cap link
http://portal.ca.gov.vn/KnowledgeSharing/Pages/TaiPhanMem.aspx dé tai cong
cu hd trg twong ang véi may tinh sau d6 cai dat cong cu vao thiét bi) hodc cong
cu hd tro ky sé tai muc “Phan mém hd tro” trong chirc nang “Ho tro” cua Cong
Dich vu cbng qudc gia.

Mot secure | portal.ca.gov.vn/KnowledgeSharing/Pages/TaiPhanMem.aspx ) %
e VGCACrypto v1.0.0 B6 thu vién hd trg tich hop chir ky s& 32bit November 7, 2018
[ VsignPDF_3.1.7 Phdn mém VsignPDF_3.1.7 Khac October 25, 2018
[ vSignPDF-Co quan Bang Phan mém VsignPDF cho co quan Bang 32bit October 4, 2018
| vSign-Ca quan Ding Phan mém Vsign cho co quan Béng 32bit October 4, 2018
| installrootca Sifa 16i duding dan chiing thuc (B6i thanh 32bit September 13, 2018

file *.exe va chay)

. vgca_renew_tool_v1_1 Cdng cy hd trd gia han chiing thu s3 (VGCA Khac July 19, 2018
Renew Tool)
QLTB_Tool_v1.1 Céng cy hd trg Coquan quan I thué bao Khac July 19,2018
(VGCA QLTB Tool)
gca0l-client-v2-x64-8.3 Trinh diéu khién thiét bj (Driver) GCA-01 64bit July 19,2018
gcall-client-v2-x32-8.3 Trinh diéu khién thiét bi (Driver) GCA-01 32bit July 19,2018
vgca-vsign-web B cang cu ky s6 phuc vu lién théng (xic Khac October 16, 2017

thue chéa) cic hé théng CA

- Quy trinh thyc hién:

+ Budc 1: Truy cap chirc ning Piang ky tai khoan trén Cong Dich vy cong

qudc gia hoic truy cap dia chi: http://dangky.dichvucong.gov.vn/

+ Budc 2: Tai man hinh “Chon phuong thtic dang ky”-> Chon d6i tuong
dang ky tai khoan 13 “Co quan nha nudc” -> Chon “USB ky s6”. Sau d6 nhan
“Pang ky” (Luwu y: USB dwoc cam va thiét bi may tinh).
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Pang ky
Wui long chon phudng thic dang ky

(1) Céng dan () Doanh nghiép

L

(®) Co quan nha nudc

Xac minh mirc d6 cao (lAL3)

USB ky sé SIM ky sé

+ Budc 3: Nhap mi Pin dé x4c nhan-> Hé thong tai cac thong tin tir thict

bi chtng thu sb:
vang Ky

Chéao miing ban d&n vdi Céng Dich vu cdng quéc gia

Tén 16 chic

Cuc Kiém soét thl tuc hanh chinh
Ngay hiéu luc

2/26/2020
Ngay hét han

2/24/2025
Tén CA

Co quan chung thuc so Chinh phu
Email

Nhap email clia ban
Nhap ma xac thuc *

Nhép ma xac thuc 1Wf7[ J | ©

Béng cach nhap vao Dang ky, ban ddng y vdi Diéu khodan, Chinh
sach chia sé théng tin cla ching toi

Néu céc thong tin 1a chinh x4c, bAm “Dang ky “ dé hoan tat dang ky.

b) Pang ky tai khoan qua thé SIM tich hgp ching thw 50 (SIM PKI)
Trong truong hop, b, co quan, dia phuong dugc cap phét thiét bi SIM
PKI, quy trinh dang ky thuc hién nhu sau:
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+ Budc 1: Truy cap chire ning Pang ky tai khoan trén Céng Dich vu cong

qudc gia hoic truy cap dia chi: http://dangky.dichvucong.gov.vn/

+ Bu6c 2: Tai man hinh “Chon phuong thirc ding ky”-> Chon d6i tuong
dang ky tai khoan 1a “Co quan nha nudc” -> Chon “SIM ky s6”. Sau d6 nhan
“Pang ky”.

Pang ky
Vui long chon phudng thic dang ky

() Céng dan () Doanh nghiép

N

(®) Co quan nha nudc

Xac minh murc d6 cao (IAL3)

USB ky s6 SIM ky s6

~ + Budc 3: Tai man hinh dang ky bang Sim ky so, nhap so dién thoai va
nhan Pang ky. Sau khi nhan Pang ky, hé thong gtri Xac nhan vé Sim ky so
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Pang ky

Sim ky sé

Nhap s6 dién thoai clia Sim ky so.

. - Nhap s6 dién thoai

Bing cach nhap vao Dang ky, ban déng v
vdi Diéu khoan, Chinh sach chia sé
thdéng tin cla chung thi.

Hoac

Chon hinh thic dang ky khac

+ Budc 4: Can bo “Xac nhan” va nhap ma Pin trén dién thoai.

VINAPHONE

Nhip mé authentication PIN

¢ e ®

*+#

Mo o' N
O Ol W
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+ Budc 5: Sau khi duoc xac nhan dang ky tai Sim ky s, hé théng hién thi
cac thong tin duoc lay tir Sim ky s, nhan “Pang ky” dé hoan thanh viéc ding
ky tai khoan.

-}

.C{Z:JNG DICH VU CONG QUC;C GIA
7 K&t ndi, cung cdp thang tin va dich v cong moi lic, moi nai
bang ky

Chao ming ban d&n wi Cong Dich vu cng quéc gia

Ho tén
LE MINH PHUONG

Moay higu luc
4/25/2013

Mgay hét han
4/24/2020

Ten CA
NEWTEL-CA v2

Email

Bing cach nhdp vac Bang ky, ban 32ng v wdi Diéu khoan, Chinh sdch chia sé théng tin ola chung &

2. Cung cap thong tin tai khoan

Thong bao cho Van phong Chinh phu théng tin tai khoan da tao thanh
cong dé duoc cap quyén.

Luu y: Ma dinh danh co quan phai dugc dang ky, cap nhat chinh xac
trong CSDL cua Ban Co yéu Chinh phi va CSDL québc gia vé thu tuc hanh
chinh.

Pau mébi Vin phong Chinh phu: B/c Nguyén Dinh Loi, Cuc Kiém soét thu
tuc hanh chinh, Dién thoai: 0984688909; email: ngquyendinhloi@chinhphu.vrni

Truong hop, B, co quan, dia phuong ty quyén cho co quan, don vi truc
thuoc quan ly tai khoan cap cao, dé nghi c6 van ban guri vé Van phong Chinh
phu trong d6 néu 16 co quan dugc uy quyen, ma dinh danh co quan.

3. Gan quyén quan tri cap 1 véi cac hé thong

Quan tri cap cao s& truy cap vao cac hé théng, phan hé caa Cong Dich vu
cbng quoc gia dé gan tai khoan va phan quyén tuong (ng trén phan hé.

Luru y: Céc c& nhan, té chize dwroc cdp quyén quan tri cdp 1, 2, 3, ... can
ca tai khoan trén Cong Djch vy cOng quoc gia.

- Tao tai khoan va phan quyén trén phan hé PAKN;
- Tao tai khoan va phan quyén trén phan hé CSDL TTHC;
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- Tao tai khoan va phan quyén trén phan hé: dich vu céng (chiing thuc
dién tu, ncovi,...), quan tri thdng tin két noi gitta Cong Dich vu cbng cua B9,
nganh, dia phuong vai Cong Dich vy cong quoc gia.

3.1. Bo sung tai khoan va phan quyén Quan tri cap 1 (cap Bd, cap tinh)

- Péi tugng duoc phan quyén: co quan, don vi hodc ca nhan duoc B9, co
quan, dia phuong giao quan Iy, quan tri két néi giira Cong Dich vu cong cap bo,
cap tinh v&i Cong Dich vu cong qudc gia va céac dich vu cdng do Céng Dich vu
cdng quédc gia cung cap bao gdm Dich vy cdng Ching thuc ban sao dién tir tir
ban chinh.

- Céach thure thuc hién:

+ Bwéc 1: Quan tri cap cao cua Bo, co quan, dia phuong thyc hién ding
nhap hé thong bang Sim ky sé hoic USB ky sb.

Sau khi dang nhap thanh cong, hé thong hién thi man hinh nhu sau:

Q Céng Dich vu céng Quéc Gia yo] Q Nauyén Thi Thu

K&t ndi, cung cap thang tin va dich vu céng mei lic, moi noi

% Dashboard Trang chli / Dashboard
€€ Quén tri hé thong
Dir ligu thdng ke dén 1/4/2020

@ Bo céo, théng ké

A Danh séch thong bao

Théng ké phan &nh kién nghj Th&ng k& hd so ndp tir DVCQG Pang tai... @ Thaing ké hb so dong bd trang théi

Pang tai...
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£ céngdan:

3 Doanh nghiép:

[2 bia phuong dong bé lén: Dang tai...
3 Nop TBKM trén DVCQG: Dang tai...

Ho so

T
J

-
o
-
la ]

Lua chon chirc niang [Quén 1y ngudi dung], hé théng s& hién thi giao dién
nhu sau:



Cang Dich vu céng Quéc Gia yol 0 Nguyén Thi Tk
K&t ndi, cung cap thng tin va dich vy cdng moi lic, moi noi

5 Dashboard Trang chti / Quén Iy ngudi ding

€% Quan tri hé tha . .
s e Théng tin tim kiém

Quén ly ngudi ding Ho va tén S5 0 thog)
€ Béo cdo, théng ké Nhap ho 1é
A Danh sich thang blo ke Trang thai
Nhp s8 CMND/CCCD ~Nhap trang théi-

Tim théy 3 két qua FTHEM M
59 diénthoa

1 DPang Thi Phuong Anh 017027351 0973876591 Kich hoat OB @
2 Nguyén Van Thanh 151716120 0972149255 S Cong Thuong - Tinh Thai Binh Kich hoat Q=@
3 NguydnThiThu 151804051 0375560786 UBND tinh Thai Binh Kich hoat 0@

Quan tri cAp cao c6 quyén quan ly, phan quyén véi tit ca nguoi ding
thudc don vi minh.

+ Bwéc 2: Thém mdi nguroi dung
Dé thém méi nguoi dung, lva chon, bAm chirc ning [Thém méi], hé thong
hién thi giao dién nhu sau:

Thém mdéi ngudi dung

CMND/CCCD Sa dién thoai

Nhép s6 CMND/CCC Nhép S8 dién thoai

TiM KIEM TREN VNCONNECT LUU VAO HE THONG

Tai day, Quan tri cdp cao bd sung céc tai khoan cua ca nhan, t6 chuc da
dang ky trén Cong Dich vu cdng qudc gia qua sb can cudc cong dan/ching minh
nhan dan voi ¢4 nhan; ma dinh danh co quan/ma sb thué vai td chic. Quan tri
don vi nhap S6 CMND/CCCD hoic sé Dién thoai dé tim kiém ddi véi ¢4 nhan,
sau d6 click nat [Tim kiém trén Vnconnect] nhu sau:
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Thém maéi ngudi dung

CMND/CCCD S6 dién thoai

017027351 Nhap S dién thoai

Dbéng Thi Phuong Anh 017027351 0973876591

<< <> ==

Déi véi t6 chuc thuc hién tra ciru qua M3 dinh danh co quan hodc mi so
thué.

Lya chon nguoi ding tim kiém duoc, sau d6 click nat [Luu vao hé thong],
khi do tai khoan dugc luu vao danh sach ngudi dung va ¢ trang thai [Chua kich
hoat].

+ Bworc 3: Kich hoat nguoi dung

Quan tri don vi thuc hién kich hoat tai khoan bang cach bam vao chirc
nang [Kich hoat] trén giao dién nhu sau:

Théng tin tim kiém

Hovatén S6 dién thoai
Nhép ho tén Nhap s& dién thoai
CMND/CCCD Trang thai
Nhép s CMND/CCCD ~Nhap trang théi- v

Q TIMKIEM

Tim thay 3 két qua e G

1 Bang Thi Phuong Anh 017027351 0973876591 Khéng kich hoat
2 Nguyén Van Thanh 151716120 0972149255 Sé Cong Thuong - Tinh Théi Binh Kich hoat S
3 Nguyén Thi Thu 151804051 0375560786 UBND tinh Thai Binh Kich hoat S

S8 hang méitrang 5 v < < > >

Sau khi kich hoat, nguoi dung ¢ trang thai da kich hoat nhu sau:
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Théng tin tim kiém

Ho vatén Sa dién thoai
Nhap ho tén Nhép s6 dién thoai
CMND/CCCD Trang théi
Nhép s CMND/CCCD -Nhéap trang théi- v

Q TiIMKIEM

Tim thay 3 két qua + THEM MG
Tennausiding SUNDIEEED “mm

1 Dang Thi Phuong Anh 017027351 0973876591 Kich hoat S
2 Nguyén Van Thanh 151716120 0972149255 S& Cong Thuong - Tinh Théi Binh Kich hoat ®
3 Nguyén Thi Thu 151804051 0375560786 UBND tinh Thai Binh Kich hoat Q =

OF Lo B
»ard/dashboard Sitrang 5 - = |= >

+ Bwoc 4: Gan don vi cho nguoi dung

Tai day, quan trj cap cao thyuc hién gan don vi cho quan tri vién mac 1
(quan tri cap b, tinh) bang cach click icon [Thay d6i don vi] trén cot [Thao tac],
khi @6 hé thong hién thi giao dién nhu sau:

* Tek +84-28-3930 3279 * www.ThuVienPhapLuat.yn

T
i !

\
UA

L



12

Gan ngudi dung vao don vi

Ma dinh danh

Nhap ma dinh danh

Tén dan vi

Nhap tén don vi

DANMNH SACH BON VI BA BUCC GAN CHO NGUDI DUNG

DANH SACH BON VI CHUA BUTC GAN CHO NGUTDI DUNG

e “ |

000.00.00.H54 UBND tinh Thai Binh x

000.00.01.H54 vin phong Uy ban nhan dan tinh :\/

000.01.01.H54 Ban Tigp cong dén tinh :\/

000.02.01.H54 Trung tadm hanh chinh céng tinh E/
S& hang mbitrang| 5 ~ << | < 2 3 4|5

HOY BO LUU LAI

Tai ddy, quan tri cdp cao lya chon don vi 14 Bo hoac UBND tinh minh.
+ Bwéc 5: Gan quyén nguwoi ding

~ Quan trj cap cao gan quyen cho quan tri muc 1 bang cach click icon [Gan
quyen] trén cot [Thao tac], khi @6 hé thong hién thi giao dién nhu sau:

THU VIEN PHAP LUAT?® Tet +84-28-3930 3279 * www.ThuVienPhapLuat.vn
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Gan quyén ngudi dung
Quyén ngudi ding
— ey -
Quyén cho thém méi ngudi ding
Admin cda Tinh/Thanh Phd &

THOAT LUU LAI

Lua chon [Admin cua Bd] hoic [Admin cua Tinh/thanh phd] va ghi lai
bang nat [Luu lai].

Nhuw vdy, qudn tri cap cao cua Bg, co quan, dia phwong dd hoan thanh
viéc bé sung tai khodn va phan quyén trén phan hé: dich vu cdng (ching thic
dién tir, Ho tro doi twong gap kho khan do dai dich Covid-19, ...), quan tri thong
tin két naoi giira Cong Dich vy cong cia B, nganh, dia phwong véi Cong Dich
vu cOng quac gia tai dia chi quantri.dichvucong.gov.vn.
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3.2. Phan quyén va bo sung tai khoan trén Hé théng tiép nhan, tri loi
PAKN ciia nguoi dan, doanh nghiép

- Bwéc 1: Dang nhap hé théng:

Str dung tai khoan quan tri cip dang nhap vao hé théng quan tri cia phan
hé phan anh, kién nghi tai dia chi: https://pakn.dichvucong.gov.vn/web/login.|sp

- Bwéc 2: Vao menu “Quan tri hé théng” => Chon menu “Quan tri nguoi
dung” => h¢ thong hién thi giao dién:

BBl Trang chi / Quéntri ngudi ding
M Quan tri ngudi ding
Vui Iong nhap théng tin nguai diing (Tai khoan, Ho va tén, S5 dien thoai, Email)

i 1ng nhap théng tin ngudi ding (Tai khoan, Ho va

[El Béo cdo thang ké Pl Gici tinh Trang thai Bon vi true thuse
B Traciu Khéng chon v Khéng chon . Nhap it nh&t 3 ky ty d& tim kigm theo mé, tén oo quan m
Tim thely 2 ket qua +THEM MO VNCONNECT) H +THEM MO
1 trangpd Pham Dai Trang Bao hi€m x4 hai Viét Nam ® £ @
xh.admin ran Minl loan a0 hiém x3 hoi Viet Nam o )|
2 bhxhad Tréin Minh Hoaing 0936526686 Bao hiém x& hi Viét N Mo .
S6hang mditiang 10+ |- ] -

- Buwéc 3: NSD chon “Thém méi vnconnect” dé thuc hién tim kiém tai
khoan vnconect da tao ¢ y 1 cua tai liéu:
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THEM MGI VNCONNECT

@® Ngudidan O Doanh nghiégp O Té chirc
Tim kieém theo tén, so dign thoai, email, CMND ho#c Can cuéc cong dan
dién thoai, email, CMND hoéc Can cudc cong dar

Tim th&y 5682 k&t qua

TIM KIEM
e s
va ho chigu

LE DUC TIN 0986509120 187156664 tinleduc92@gmail.com Chon
2 Bang Nhat Minh 0356070116 012910167 minhdn1900@gmail.com Chon
3 Nguyén Dang Kién 0983006228 013449672 dangkien84@gmail.com Chon
4 Vi Quang Truéng 0368497954 101229534 windvux@gmail.com Chon
5 Pham Phu Phudc 0016364467 211818945 ph3.1216@gmail.com D& ton tai tai khoan

-—:.234 5

Co quan quan Iy *

Nhap it nhat 3 ky tu d& tim kigm theo m3, tén co quan

Nhém ngudi ding *

Trang thai

M v

+ Chon d6i twong tim kiém 1a nguoi dan.

+ Nhap théng tin tim kiém tai khoan: Tim kiém theo sé dién thoai, s6
cmnd hoac ho tén

+ Thuc hién chon tai khoan can thém vao hé théng

+ Muc co quan quan ly: Nhap tén cua B nganh dia phuong hoac tinh
thanh pho roi nhan tim kiem => Hién thi cac don vi twong tng -> Chon ding
don vi

Cha y:

+ Muc nhom nguoi dung: Chon nhom “Nhom admin don vi”

+ Trang thai: Chon mo.

Chon Luu dé cap nhat thém 1 tai khoan mai vao hé thdng thanh céng.

3.3. Phan quyén va bd sung tai khoan trén CSDL quéc gia vé Thi tuc
hanh chinh

- Buéc 1: Pang nhap vao hé thng:

Str dung tai khoan quan tri cap dang nhap vao hé thong quan tri caa CSDL
qubc gia vé& tha tuc  hanh  chinh  tai dia  chi
https://csdl.dichvucong.gov.vn/web/login.jsp

* Tek +84-28-3930 3279 * www.ThuVienPhapLuat.yn
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- Bwéc 2: Vao menu “Quan tri hé théng” => Chon menu “Nguoi dung”
man hinh hién thi:

Trang chd / Ngudi ding

Danh sach ngudi dung

Tim kiém
Tai khoan Ho tén
&p tai khoan Nhap ho tén
S8 dién thoai Co quan
dién thoa B Cong thuong
Tinh trang
Chon tinh trang v
TiMm KIE]
Tim thay 1 két qua | +THEM MOI TU VNCONNEC
e — e ———
quantri.bocongthueng B& Céng thuang B®& Céng thuong Hoat déng

S8hang méitrang 10 ~ — |« »

- Bwéc 3: NSD thyc hién chon chic nang “Thém méi tir vnconect” man
hinh hién thi:

THEM MO1 NGUOI DUNG

® Ngudi dan O Doanh nghiép O 16 chic

Nhép s& CMND, CCCD hoéc sd dién thoai dé tim kiém tir vnConnect TiM KIEM

Co guan * Vai tro *

Chon co' quan v Administrator x

Hoat déng

]

+ Chon d6i tugng tim kiém 13 nguoi dan

+ Nhap thong tin tim kiém 1a 1 trong cac théng tin: CMND hoic CCCD
hozc sb dién thoai dé tim kiém tai khoan trén vnconnect.
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THEM MO1 NGUO!1 DUNG

Mai Van Quyé&t 0942682056 033092000669 quyetmv.set@gmail.com u Chon

u Hoat déng

+ Click vao thao tac “chon” sau d6 nhan luu dé cap nhat thém tai khoan
quan tri moi

3.4. Chuyén déi tai khoan trén Hé théng thong tin tiép nhan, tra loi
PAKN cia ngwoi dan, doanh nghiép

- M0 ta: Chirc nang nay cho phép NSD qchuyén tai khoan username /
password sang tai khoan Vnconnect va chuyén doi tur tai khoan VnConnect nay

sang tai khoan Vnconnect khac trong truong hop thay doi can bo, cong chuc,
vién chirc tham gia khai thac, st dung, hé thng.

Luu y: Thao tac chuyén doi tai khoan dé thyc hién thanh cong thi 2 tai
khoan phai cung don vi, nhom nguoi dung.

- Huéng dan sir dung chirc ning.

Budéc 1: Dang nhap tai khoan quan tri cap cao cua Bo, co quan, Uy ban
nhan dan cap tinh, bam chon menu Quan tri hé¢ thong—> Chuyén dai tai khoan.
Trong truong hop chuyén doi can bd, chon Chuyen doi tw tai khoan
Vnconnect sang tk VVnconnect khac.

Buéc 2: Tra cuu tai khoan username/password =» Click Radio button

©

Tim kiém tai khoan thudng

Nhéap thong tin tim ki€m ho tén, s6 dién thoai, email

TiM KIEM
Tim thdy 6397 k&t qua

admin.vpcp admin.vpcp Van phéng Chinh phi

2 0917860149 Phan Thi Cam UBND thitrén Gio Linh-Tinh O
Quang Tri

3 0917024575 Tran Luong Xuin UBND x3 Trung Hai - Tinh
Quang Trj

4 0917045005 L& Thi Khanh Trang UBND xa Gio My - Tinh
Quang Tri

5 0911895444 Ho&ng dinh Binh UBND x3 Gio Quang - Tinh
Quang Trj

S&hangmditrang 5 — - 2 3 4 5 |» —

* Tek +84-28-3930 3279 * www.ThuVienPhapLuat.yn
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Buwdéc 3: Tra ciu tai khoan Vnconnect < Click Radio button “

O]

Tim kiém tai khoan Vnconnect

Nhép théng tin tim kiém ho tén, 5& dién thoai, email.

Nhap théng tin fim ki€m ho tén, s& dién thoai, email... TiM KIEM

Tim thay 272 két qua

0852f515-0e2b-dced-badl-  Nguyén Thi Hué 0912360724 56 Tai chinh - Tinh Bac
dobs5acf2005 Giang
2 f4372949-27a3-4259-980c-  Ngo Thanh Duy 0939358747  thanhduy@cantho.gov.vn Uy ban nhan dan quan
fOb445e7a7bb Ninh Ki&u - Thanh phd C&n
Tho
3 3c16e78a-3664-4c7d-ad96-  Td Thi Mai Thi 0911604221  tothimaithi@cantho.govwn S NGivu-ThanhphdCin O
ceed3fscf3cs Tha
4 5ddd7544-bbb0-459e- Tran Thanh Tém 0913989495  trantam87kg@gmail.com Uy ban nhan dan Thanh
b1b2-1a0917929057 phd Rach Gig - tinh Kién
Giang
5 807525cc-69af-4aa3-6f1d- L& Thi Xuan Loan 0908157777 S& Ngoai vu - tinh BR-VT
095c414cf206

Sfhangmbitrang 5 — 52 3 45 » —

Budc 4: Click button Chuyén d6i = Chon Pong y

Ban c6 chac chan muén chuyén hét thong ()
tin tur tai khoan cli sang tai khoan mai?

- Kiém tra tai khoan Vnconnect: Pang nhap tai khoan Vnconnect méi tao
va kiém tra lai dir liéu chuyén d6i da day du hay chua./.

Tet +84-28-3930 3279 * www.ThuVienPhapLuat.vl
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