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MUC LUC

BO NOiI THUONG

15-1-1963 — Quyet dinh 58 46-NT vé viée
ban hanh “Bitu lé tam thoi ve
céng lac cia cite hang ban Ié ».

15-1-1963 — Quy#t dinh s0 #7-NT vé
viéc ban hanh “ Mol s8 gquy dinh
vé che d4 trach nhiém cia 16 ban
hang». . . .

BO NOI VU

1-2-1963 — Théng hr s6 03-NV huéng
dan thi hanh ché dé tro clp wu
ddi cong nhan, vién chirc Nha niroe
¢é coéng lao, thanh tich lén, khi
vé huu . '

15-2-1963 — Théng tuw sé 07-NV huéng
dan thi hanh di¢u ié tam thoi v
cae ch€ dé bdo hitm x&@ héoi dbi
voi cbng nhdn, vién chire N ha nwée
diroc ¢t di hoc.
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BO GIAO DUC

7-2-1963 — Théng bt s 445-LHS-QL vé
viée thong nhit danh tic cac loai
lin hoc sinh do Bd Giao duc quan
Iy .

BO Y TE

7-2-1963 — .Quyét dinh s0 168-BYT-QP
vé piee giai the Quoc doanh dwrec
lién trung wong trire thuéec B Y
1€ va thanh lgp Qube doanh dwoc
lién cidp 1 tryue thuéc Cuc Phan
phoi diwoc phém. ..

UY BAN KE HOACH NHA NUOC

11-2-1963 — Théng ti s8 193-UB-PV pe
tién hanh viéc nghién ciru phan
vang kinh € .

Trang
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BO NOI THUONG

QUYET DINH 56 46-NT v& viéc ban hanh
« Dién 1& tam théi vé cdng tac chin

cira hang ban 1& ».

BO TRUONG BO NOI TIIUONG

Cin cu nghi dinh sb 80-CP ngéy 16 thang
7 niim 1962 eda Hji déng Chinh phil quy dinh
nhiém vu. quyén han va 16 chitc by may ciia

Bo Néi thwony;

Nhidm mac dich nang cao vin minh thiong
nghiép wvé lrinh d6 16 chirc cha clta hing

ban 1é;
Xél d¢ nghi cida Vu trudng Vu To chire kij
thadat,
QUYET PINH :
Di¢u 1. — Nay ban hanh « Diéu 1¢ tam thoi

v edng tdc cua cira hang ban 1¢ ¢ thaoh thi*

vi «Diéu J¢ tam théi vé cong tdc cha

ciza

hing ban & & néng thén va khu phd nhd kém

theo quyét dinh nay.
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Dige 2. — Quyét dinh nay b gid b thi héanh
tir ngity ky ; cde dign quy dinh trode diy tedi
vél Quyét dinh nay déw bin bo.

Pitu 3. — Cac ong Chandy v an phoung  Bo,
Vu triréng Vo 19 [:huu Ky I,hlml [rumw ban
Thanh tra Bo, cie dng Vi brwdng, Cue lewong
cac Yy, Cuc Lrge thude Bo, Uy ban hinh chinh
cic cip, cic ong Gidnr doe, Traong Ty cac S0,
Ty Thuong nghiép ks, thanh, Linl, cac dng
Trudng lenu
khu pht) ] llhit‘i]'l Vi Lh: hanh va kiém bra vide
chip hanh quvét dinh pay.

Hé-ndt, ngiy 15 théng | niém 1963
K.T. B3 trwing Bs Néi theong
Thir triedng

NGUYEN VAN DAO

PIRU LE TAM THOI
V& cémng tac cia cira hang ban 1é &
thanh thi.

. NGUYEN TAC CHUNG

bigu 1. — Thoi giar’: nad gitr git‘ic ban héang :

a) Tt ca cac loai clra hing, clra’ hidu, quaiy
hang, quan hang, thudc ming ludt thuong
nghi¢p ban & va phge vy ein qude doanh, hep
Lae xa mua ban, edny Lie hop doanh, hop lic xa
tiéu Lhuong vi cie nganh eé kinh doanh thuong
nghi¢p déu phil md cla biaa hang theo gid gide
nhdt dinh, trén-aguyén tic Ia thude lgn cho khich
hang va hgp I¥ hon 16 elie lao dgng ciea hang ;
Thot glan mo eda hang phat phit hop viir dida
ki¢n mua ban v sinh hoyt cia nhin dén & dia
phurong, khdng theo nhue giy ldm vide coa cde
co quan hank chinh.

IR

b} Gid nér vii dong cia hiang do 56, Ty Thuong
nghié¢p gquy dinh cy thé cho ting logt cira lmr:g
trong tinh. Ngiy giv Kun vide, nghi ngoi phid
thong bao cho nhian dan bi€l.

cj Cira hang khong duoc tw ding nghi ban
hang trong ngay, giv di quy dinh phai mé efa,
néu vi b do eiin thidt phii nghi nhue téng Kiém
ké, sita chita nha et v da duge 86, Ty Thuong
nghiép. Phong Thuwong nghi¢p huyén cho phép
thi phai thang béo Lrén bang den cho nhén din
biL trude hai ngdy, cie e Il‘mg lon & cdc thanh
phd ngodi vi¢e thong béo bing bing den, cé
the dang bao Lride fu‘) gio néu nghi ].}rm. hanyg
tér mot ngdy trd [én. Trén théng bdo nghi bin
hang eiin chi din cho khach hing biét dia chi
clea hang ¢6 thé thay thé gan nhat.

Thiong nghiép thi. xa, huyén,

d) Nhirng etra himg ¢6 quy dinh gio nghi baw
liamg dé dn com Ui thoi gian nghi khong duge
tinh vio thoi gian bin hang dit quy dinh. Phai
et bign @ « Tam nghi an com » tiv may gio dén
my gitr @ thong bio eho khieh hang bigt, néu
ctra hiing dong klidch phai bio trwde 15 phat
(nghi dn com hay nghi ban hang, khich con lai
trong cdu hing da ed bidn i, héa don, phiéa
mua hang, da chon xong thi phiai ban cho het
mdi nghi).

¢) Nhitnyg ciea hing bin thong kip 8 gio, mot
nhan vién ban hang duge ludn phién nhau nghi.
30 phic «l¢ én com, '

Diéu 2. — Trang tri ceca hang, (rinh bay
guang cao héng hou:

a) Twing ein himg phai gt mwde vor sachs
st Khung va canh eira ra vao, cita 0, ching
e

song khong duge dé mée hodic han vi bui bim.
Phia lewde, ding sau, xuny quanh dia diém cira
hiang phiai kho rdo, quang dang, bde dam v
sinh chung. Nhimg cia hang & sit nhin dan
phar Lhi ik dunw thé 1¢& v¢ sinh phong hoa
phong gian. phong baﬂ, lut eda khu phd.

enPﬁép T

Thu'Vi

by Cira hang phii cd bang tén bing go, son
man k¢ chiv 6 kich thuwde teong ximg vor quy
A treo & dang brude noi chinhl

WWW.

&

wd cirn hang

dién el hang.

S 668

)i[mw hoa trinh biay Llreng eie i, quay
trén gm phai e6 trat by, sach sé, gon gang, dep®

8

miil.

84-8

d) [lang mdn bay ¢ edc i kinh, wén quay,”
frin gl [}11:_&1 ¢6 bidn gid, loni, ¢& va sb vidt biings
chir s0 Eay ngan, nék to dirng xa 3 mat Lumg_'
thiy ré ving. Hang héa wméi vé lan dda ciin ed
bien gii givt thicu eong dung, chit legug vi
cich dong dé cho khdach bang do phai Li6i. H:in%
hoa di ban hét phat et mau & cice noi inh _I.)';‘t}’ﬁ

Tit ea cae bign gia, hién gidgi thicn hang héa
phai teinh bay e¢6 my thadt dé ngay vao hiang
héa mang tén nd, khong duge d lan gida hing
nav sang gid hang kbac. (lang héa bay miu
vt e dieh dé tién Kon phai by ridng mot
ti kinh ¢6 bien ghi rd « hang man bay ¢ Lrén
lam chua bin hoie khong bian »,

e) ‘Tuy.theo quy mo wvi pham vi hoat déng
cliay tirng cira hdng ma Lo chite phin viée chuyén
trich luyén bmyen quang cio thuong nghidp.

Diéw 3. — Sdp a€p noi ban hang:

a) Ctea hang phid quy dinh noi by hang mau,
nui ban hing kém phivn chéd ridng, noi ban cung
¢ip cf tefr phiin wdm vidng va noi bian & ridng,
not & hdng ban ra lrong mgl ngly vie die e
ban ra nlnmw ngiy hom sau. f\ahu:ug noi 8 hang
héa khice nlmu irén diay phai vidng bick, tr.mh
nhiim lin trong gir kidm ké bin grao kip hay
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ong khi ban khoi Jim Jin gid, thauh todn duve
chinh xie rinh mach. .

b) Hang héa d& ban ea lrong ngdy va hang
dy triv phai sip xfp thanh den vi chye, .
wine Ml hing ndo d@ ¢ vi tri eta mal hang dé
gon tra‘i'mv it tw. Phai ¢d s6 nhiap xudt Lién
h{mir Vit phluu theo doi hing ban ra.

¢) Cire himg |)J"1.u rang bl tuong dol diay do
cac loni thidt bi ciim thict d¢ ban, bio guan.
An chuyén, boe dio hang héa dé tao ditu kidn
ting hicu sudt cong tie va gidm nhe didu kign
lao dong v hao dam phue vi t8t khich hing.

Dién 4. — Thire hién chinh sach va plurong
phap béan héng:

— Khi ¢6 chinh sich lm.LL the 16 bin 16 va
phén phol wit hdag ndo thi cian hinyg teudng
phai plio bién k¥ cho toin thé nhin vién cia
hang nhit l& cho t6 hojc nhan vién ban mial
hing d6 nim vitng dé giai thich che khich hang
v chdp hank cho ding, dong thai cé niém yet
vit eong b3 cho ngudi mua bich

Cioa Ling tredng phid Lhaong xuyén kiém
tra ngan ngita nhing vide vi pham chinh sach,
thé 18, lgi dung hodc cam tinh né nang trong
vide mua bin, -

Pidu 5. — Gi& ¢ -

a) Tat ca cde loai héng héa dwa ra quiy Dbén
déu phai e6 gid bin lé don vi '

— Gia ban 16 do Nha mrde i quy dinh phii
dwge thing uhat thi hinh & tat ed cdc cia bang.
Cira hang kbdag €6 quytn I,ha\ ddt gis ban o
chi dao ;

— llang hén kém phim ehdt hode léch doi;
1och bé cin phil ha gid biwn va thi cfa hang
lam bie cao d& nghi co quan quin Iy cip fyén
quyél dinh :

— 'TaL ea gia ban ra dén phad théng bao bing
viitn ban chinh thie, mdt 6 bin hing phii co
s tap vin ban gia chi dpo bdn ra. Suu tap
nay durgre coi 1 Lai lica chinh ¢na 16 va ding ky
vao 50 ké khai Lai sin eda 0 ;

— Haung bay mdu, hang d& ¢ vi tri bin ra
phai ed bitn glu ton hdﬂl" gid don vi bin 1&.
Bitn gid phai lam bing gidy cimg, viét chi
ngay ngan bing mue;

— Mai noi ban hing phal ¢6 bany gia chung
théng bio gid bin 1 don vi cia tat ca mit
hang ¢6 ban. Mit hdng nio Lét nguyén tae
la x6a 16n ; gach mure hedle din gidy Lring ghi
chit « heL» vao edt ghi cha néa eb. Méi khi ¢o
thém wmde hing mdi dua ra quay ban thi phai
bd sung vio bang gid chung. Néu ¢é gid mbi
didu chinh 18n hay digu chinh xudng phai ghi
ci hai gid : '

— Khi gia didu chinh phai théng bdo
biing phat th.mh béng] bdng den, bang bao chi
néu e6 ditu kién ca hal gid 1. gia el gid mbi ;

— Hing kén phinr char duge phép ha gtd
va bau ra phai ghi v 1én ky higu hing héa, ty
& phan tram mal pham chag, Iy do kém pham
chit. gia hing con 160 L00%,, ¢l bin hiy. Bién
gint phii ¢6 chir ky ela cita hang I:ru'fmg vit diiu
cua cira hing ; '

Teén bidu gid cha mit hing wmdi sin xudt,
nh.m dan clum gquen ding, phai ghi v @ ién,
Ty hidu, gid ban l¢ don vi, céng dung__ cach
ditng, tén xi nghi¢p v noi sin xuadt ;

— Néu ¢é mid thay (Joi. cia hdng Lroong hay
ngwdi thay milt phai  d¢n phié bitn cho mau
dich vign hay to bin |1'£u'_1£; hiing vin ban va trlli
agay, ki 1én xde nlidn gid mai viw s Lheo dm
uii ela quiy hang hay cia 6 ban hing. Vide
phd bidn gia phai liim uwde hay sau giv b hang
trong ngay. Trrge khi thay doi gia ena matg
himg nao do, phal kiem ké so llmng ton  Lais
cin hang. Xac dinh s6 legng ton xong méd

duge phd bidn gt indi. E
Ditn G. — Bdo mat va bdo vé tai sdn cﬁa%
¢tra hang : =
a) Moi ngudi troug cian hang phii tuyét dsi

gitr gin bi wdt kinh é Nhi nude, ]Jmnn‘ i
ngudi ngodi biét lye loong hing Léa, i6n Lh
k¢ hoach mua vao, ban ra. :
Nguti khong ¢6 trach nhiem khéng duype whos
kho hang hoiic nui san xudt chi IJJen Lang hdalo
b) Cira hang, kho bang phit khéa eia Lmnﬁ
nhimg gio Lllnﬂw L vice. Thia khéa eira han
v kho haug phcu do eian bo phu trich don VP°
e trach nhiém vé tai sin gid.

]

=
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—  eira hang nho tht do eira hang tredng,
néu i viing thi nguol thay quyén gie;

— O el hang ¢O et hang trwdng, cfra hangs
phé, nguyién tic, el ll.mk llucmrv phia frlu :

— O cia hang 16w ¢6 nhitue t6 ban hang, e
16 chive dd1 bao v¢ thi ngudi tha truany dcm \.F
bao vé gitt thin khda cdaa cic cfra ra vao cira
hang, kho rang.

¢) Hang hoa, cdng cy, dyng cu clia cira hang
da giao cho kho ndo thi thi kho ciia kho dé6 phii
chiu hoin toan trach nhiém mei mil vé so lwong
vt chit lugng., Thia khéa cia kho nao thi tha
kho ena kho dé git vt gino cho ngrivl thudmg true
bao vé ctra hang v kho sau gi¢ lam viée néu
vt aghi & nha riéng.

— (0 t5 ban himg. 10 trwdng va td phé béan
hang git thia l\hua cha th ha.nu‘ miu, cua kho
tay irong gio lam vige, Sau l\lu tong kélL ngay
biin hang v teude khi vé nghi, tdc ¢& thia khéa
dé phai giao cho nguwoi thudng texe bao vi;

— Treng giy bdn hang, nhin vién bin hing
& quay ndo phai chiu hoAn todn irdch nhiém
ve- hing héa, tién bac. cong cu dung eu va tai
sin khac da dwoe cira hing, td bin hang giao
cho v& s0 luong va qhi‘it. long ;

t*
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— Nhimg tai san khic da dwoce phan phoi
cho 19 ban hang c¢ho Lirng nhin vién bén hing,
(it ¢4 nhin vién cira hang déa ¢d trdch nhi¢m
biao quin chéng sit dung blra bai. Néu khdng
¢6 sy dong ¥ cia nguwdl 6 trach nhiém quén ly
cho muen khiong ai duge quyén liy dd ding
lam vide can ngudi khie k& ea gidy boc, giay
bude, bao bi v.v..

d) Gira hang phdi e6 dung cy phong ciru hoa,
phong chéng bio lut, phdi eé sy bio quan vi
phan cong nguti phu trach. K& hoach phong
chéng hoa, bio Iyt phai xiy dung chu ddo,
phd bidn dén WL ¢d moi nhdn vién cira hing,
kho, phdi eé phdn cdng phu trich ting vige Vil
céd kit hoaeh tip duot,

— Tuyét dsi khéng duge khéa efra hang,
kho hiing mi khing eé ngudi thuimg lrge bio ve.

ith 7. — Quan hé gitte khach hiang voi
cira hang :

a) Cira hang ¢6 Lir ba noi bdn hing o 1én,
ban gidy cia cira hing truing phai dit sal canh
nhimng noi ban hing, ¢ bién dé ro ede chir
« Ban liun viée eda ¢ita hang trwdng » F dia
digm d& thiy nbdt, d@¢ khich hang cé vide gi
can hoi khéng phai tim kicn v chd doi lau.

b) M&i el hiing, cira [idu, moi quity ban hang
déc lap, mdi 10 Ly déng cia cfta hing déu pheai
¢6 s0 = Gop v kidn vi xay dyng cta kich hing »
da duge Bd quy dinh va ban hanh ngay 11 thing
9 nim 1962 bing cong vin s 3012-NT-TC.

¢) Ngoai sd « Gop ¥ va xdy dung cia khich
hing » mdi eira hang ¢6 Lheé té chire thém « I
thw gop ¥ cia khiach hang ».

d) Tay theo tinh hinh thye 1€ eda cira hing
& timg khu vue khiac nhau, eita hing phai té
chirc hop mit vai dai biéu gia dinh khach hang
trong phgur vi hogt dgng cia minh hodc mil
théng, hoiic hai hay ba thing mét lin dé ldy
¥ kién phé binh, nhin xét va gop ¥ kién xdy
dung clra hiang.

IL. NGUYEN TAC GIAO NHAN HANG ILOA

Pitu 8. — Tiép nhé¢n hang hoa:

a) Cira hang truéng cd trdch nbicm theo déi
dén ddc vige nhap hing héa. Phit nim ving
lich nhip hang d& bao cho tha kho chuin bi
cdng tac tiép nhin hang héa. )

b) Chi ¢6 eira hang wrudng, thi kho va nhing
ngudi duoe phu trach c¢ra hang uy nhiém timg
chuyén hang méi ¢6 quytn nhin hang héa.

Tiit ca hang héa & céic ngudn hang khdc nhau
& bén ngodi vdo cira hang déu do kho cira hang
tiép nhan ; mot s6 it mit hang in chin khong
¢lin qua kho dé bao géi (banh, hoa qua tuol,
dé cha v.v..), thi b phin k& todn c¢b nhiém vu
ki®m soat héa don, hing héa, lam phidu nhip

kho va xuiit klio giao ngay cho 10 han hang.
1}&¢ sire teanh tinh Lrang < bau hang héa lrude
- L34 I F o - 2 L .
roi mdi nhip, xufil hep thie biing giiy ti sau ».
¢) Hang héa nhap kho phai ¢é da chimg tie:
héa don, phi#n xudt kho, phifu wvin chuyén,
hop ddng hay don dit hing. Hang héa gino
cho cira hing chura ¢é gié khong dwge nhip kho
hode ¢o6 dit ching tir nhung chua eé hing cing
khong ‘dwge nhdp vio sd. Cia hing chi duoc
nhip kho hang héa cé dit ching tie vii cd gid
ban l& don vi.

d) Viée 1idp nhin hing héa phai tién hanb
hai bude @

Birée 1. — Kidm tea s leong vi hén ngodi
hom, kién, k¥ ma hiéu ghi rén bao bi, len nha
may, ddu xi, chi, ndt buge, vanh dai, gidy ddn
bao dam.

Kigm tea v déi chida ede chimg ur kém thee
hang hoa. '

=
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Bude 2. — Nghitm thu bang hoéa diang th
tue Liép nhan theo s lwgng vit tha tue theo
chilt lwgng.

1. Néu la hang gino J& thi nhda phiim ehét,

don vi ¢di, chide, doi, bd, ein lang, thurde Lace,
hinh the nsuyén ven v théi han bao  dam

Ll *
neuw co.

2. Néu 1a hang giao nguycn dal, nguyén 0
- ~ e » 0l y . - » %
thi nhin theo ddu xi, cip chi, gidy din bihoz

dim, gidy chiing nal bude v.v.., cong v Linkes
trang bao bi nguyén linh hay thung vir, kh&%

hay uct, phai cin lai dé ddi chiéu ‘trong hwong..
thye i€ véi trong luwong vict, trén bao bl Nén=
xiy ra thira thidu, mat hing sai quy cich pha
lam bién bin va bio ngay cho noi géi hang. &2

Néu hom, kieén ¢6 véL chay uwot hay mat diu XiF
¢hi, gidy bao dam v.v... thi phai cin lai va mig
ngay trude mit nhan vién giao hang vi lam biéif®
ban hai bén gizo nhan cing ky néu xdy ra mét
maL hay hong vo.

3. Khi md cie hom, bao da nhin theo nguyén
dai, nguyén kién phii eé cta hang iradng hay
ngudi dwoe y quycén phu brach k& todn etra
hang, phy tdch kinh doanh coa hing ching
kitn. Néu c6 thisu s lagng hay sai migl hang
phai lap bién ban quy triach nhiém va giri cho
noi gui hing theo cac ditu kboin da ghi lrong
hop dong mua hing.-

4. Khi mo hom, thiang, bao, phar cha y giie
¢in bao bi. Nhin hing c¢6 bao bi ngodi
phai ¢6 sd nhip va theo doi bao bi, khi xuit
hang phai ghi cd thoi gian thu hoi bao bi. Bao
bi 1a tai sin ciia eta hang phii ¢6 ¢hé do nhip
xuit thanh loan nhu hang héa.

Pigu 9. — Giao nhan hang hoa giita kho
cira hang va quay ban hang:
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a) Vige gino nhin hing héa: gin kho cia
cira hang vl 16 ban hang phii theo ding nguyén
tre @ gino nlijn hang I¢ theo thi lue nhin ca
s6 lwgng. trong heong v chfit luang va phai
duge dam bao vé hinh thiee. trong luong vil
chat lueng,

Triedmg hop vi lm..m canly khiach ¢nan chun
chio phép thue hién diy do nguyén lie ndy thi
61 véri maL s6 mik hing ¢6 thé nhdn hiing nguyeén
gbi, nguyén hap (khong duge nhan nguyeén kién,
nguyén hém). Goi hay hop phai- ed diu niem
phong khéng ¢6 diu vél da bi mo.

b} Hang hién xudt ra, to bian hang phii 6 phica
xuiit, trén pladu xudy phai ghi o tén, ky hidu
miit hang, s8 luwong, leong lugng néu 6, gid bin
6 doun vi. TO nhin hang ra quay ngayv nio phai
vao s0 cna Lo, quiy ngay ngiy lmm do.

¢) Moi efra hdang ity theo didu kicn va mie
téu thy hing ngady ma quy dinh mire hing dy
irfr & noi bin bing dam bao 50 lwong ¢d dit ban
ra mot ngay va my thuat winh bay sip xép

hing hoa & vi tri dé hang bin ra ting ngay.

1. BAO QUAN VA CHUAN BI
HANG BAN RA

u.

Dién

10. — 1. Béo quan hang hoa

— Hang héa dé & kho eta hang, & noi dy trix
el 16 ban hing, noi quiy hang maw vov... phai
duoe bio dam sa lugng i chilt Tuong nhw khi
mai nhin ;

— D¢ dam biae so legng va chat hieeng. tranh
hao ton hang hoa vi vé sinh kém, hilp hoi, vi
gam nhdam. méi xéng v.v... efra hing phai xay
dimg ché d¢ bito quan hang hoa nhu @ ché do
bao hang, sip xép, chdé dd phong hoa. bio Ipt
phong trom ¢dp pha hoai. va ché do kigm tra
kho thudng k¥ va néi quy ra vio noi dé hang.

2. Chuidn

— Ty theo tinh chit cia hing hén i chuin
bi va sira sang lpi hang héa trrde khi chuyén
vao quay dé ban hay 1am Lai quiy cde vice nhur

bi ban ra:

law chii chai lo, dung cy. c¢dt tuwde hay cin
goi leurde Lhinh shitng don vi lang, géi vov...

[ang hda dem ra ban phat duoe dam bao phinm
chdt 6L thanh b, thanh doi. néu hong phiii
duwge stra chiva gt mé dem ra bin;

— Can et vao tinh hinh dy e hang hoa,
chinh sich Uéu ding Limg thdi ky ma nghién
et tinh todn 80 lugng bén ra trong mét ngay
cia tung mil hang (ban thoa min, bin theo
dinh luong).

Trude khi ban hang phart :

— TO quay, gid dé hing va hing héa, dung

ban hang phii dove 1dm vé sinh v sip x&p
ed triit tir & vi tri da quy dinh.

— Kiém tra lai edce bicn gid, can, thude v
soal lai hang den thong bdo hang haa, bang gia
chunyg ;

— Chuiin bi gidy goéi. day bude dia bao dim
bao goi cho timg thé el mit hing. va tién
&6 dé wa Ly khach hing;

— Nim phat trade giy md efre, nhan vién
bin hang phili ¢6 mil & quay, stra soun lni khin
do vi mile do c¢ong tic deo s6 hicu. Té trudng
hay to6 phé phii di kicm soil lai mét lugl.

IV. BAN HANG VA PHIUC VU
KIIACH 1IANG

Dién 11. — a) Hing hoéa phat ban cho tat
ca moi ngudi lrén eo s binh dang va thanh
win biing tidn mit theo nguytn tic chung. =

b) Phai ehiit diong v tich eyre, #in cin 11iL111H
nér vit lich sy chiio moi gidp do khach hang, lam 2
cho khich hang eam thay vui teong khi muaz
chon hang hoa.

¢} Theo yéu ciiu eua khideh hang, nhin vién
bin hing e6 nhicm ¥

m

.

v chin nho, bao géi ky
nhitng hing thye phim hay cbug ngh¢ pham
dia mua xony.

d) Khi ban hang phai chi ¥ ngudi dén trude
mua feede. nguol dén san mua san. Cin phidi -
tim soi cdch dé trinh vide khach himg 1)ha1~=
xép hang mua hang qui lau,

Chi ban cho tré em ed di khit nang L umlt,.J
vt thanh tedn duge s6 Litn hing cde em mua.
Nhirng load ¢6 chdt dde (nhue mél s0 logi hoa 1'|1:‘l'L)§
khong dwoe bin cho e em chua dén tudi thanh -
mén. =

¢) Khing duge lam viée ricng lrong gior ban«
hédng nhw may va, xem (,hu}('n V.V phm ll‘:mh._.
thu giv vang khich dé sip x&p, lau chii v sinh?
hang hoa. . ) =

~

Dicu 12. — Ban hang phai ean diing. do ding :

# Www.ThuWenPh

8

456

a) Moi elra hing ban loan hiing phiat ¢dn, do,
dong phai ¢6 da edn, thuée va dung ew dong
Iwtmg chinh xae do Nha nuée guy dinli.

Hang hoa ban ra qua edn. do. dong. déu phai
ban da trong lugng. sd lugng bing gia tri s
tién mun hing khong ké gidy bye, day bude.
Do khong dege cing qui d¢ cing binh thutng
ciia hang héya, dong phai bing dung ey vai don
vl do lutrng nhat dinh.

Viée can, do, dong phii lam trude mat khich
hang.

b) Cira hang ¢6 tir ba noi bin hang cing loa
te 1én, phai ¢é thude hay can kiém ta dé &
nol dé thday nhit dé khach cin dong, do 1. Noi
dé cén hay thudc phai ¢6 bién dé bang chit nét
dam « Thude hay can kiém Lra »,

¢} Nhitng hang thue phim da ndu chin nhw:
thit quay. ba-té, do, cha v.v... kln khéich yén
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cau thai nhé thi phai thai cho khich hang va

goi bing gidy hay la dam bao vé sinh.
Pige 13. — Boc, goi hang hoa:

a) I'ay theo tinh chidt cna hang héa ma bao,
gol, buoc d¢ khach dem hang vié nhd duoe
thuin tién.

b) Nhitng liang cong kénh khdng bao géi duge
phai bude chat chd, néu khich dé nghi dong
hém va thuan et Lién bao bi thi ¢6 thé ban bao
bi v déng gbéi cho khach.

¢) Nhitng loai hang dé iran nhuw: thit tuo,
cé tuoi, phai 6 laf xau, thit ngudi, ca mim phii
¢6 gifly hay li dam bao v¢ sinh bao hoc, mudi,
dudng, phai goi. Hang chat long khong ¢é bao
g6i ciin ¢f giing th chire bin cdi dyng cho khach,
hoiie ¢6 ché d¢ cwge tién sau tra lgi néu khach
hang thoa thuén.

Diéu

a) Khong duge bian hang kém phiim chédt lan
vai hing héa edn toL nguyen.

b) Nhieng hang héw kém pham chiat  hode
khong gitr dwge hinh dang kbi san xudt nhuw
bep, niéo, sict, mé nhung edn b gid Loy sir dung
va da duge Kidm nghiém mdi duwge dem ra ban.
phai ¢6 bién @ Lén hang héa, gid ci, gid ndi

Cam chi ban hing thye pham da qué thei hon
bio dam, phdam chag kéem khdng bao dam duge
nguyén tic v¢ sinh v& dn udng..

14. — Hang kém phéam chai

Pitu 15. — Boi hang di mua :

a) Nhing loai hang c¢éng nghé phim nguyén
cdl, nguayén chite, nguydn nguyén doi
khéng quy dinh thdi gian bio dam ¢é thd doi
cho khach hing vor dién ki¢n :

1. Hang dé thit sie mua eta eita hing ;

2. Phaim chat c¢on o5t nhu khi maa

3. Hop. buao bi eon nguyén khong nat

4. LAy mdt thit hang khac voi gié bién
twong duong hay dét hon va tea thém tién. Tho
gian guy dinh duge doi Long 48 gid.

b) Hang hoéa eé6 quy dinh thé han bio dam
¢6 thé d0i cho khach hiung, néu phir hi¢n hang
hoa trong Lhoi gian do khong bio diam pham
chdt. Thol gian quy dinh duoe déi trong 12 gid.

¢} Nhang hang thye phin, thuoe bénh, thude
bo DPéng, Tdv y da bau ra khoi etra hang khiong
nhan 1ra lal, tele wwong hgop hing do kém pham
chat ro ring hay hin sal tén hang.

[Lang the phim k& ca hang tuoi va hang kho
hodc da dong hop, thude Dong, Tay y, khi khich
hang wa lai phai dé ricng ¢ it noi d¢ kiem
tra lai

— Nhirng thi bhang gia iri nhidu da lam héa
don hode da thank todn ghi 50 ban hing, mudn
dor hode tra lai cho khach phar do cira hang
trudng hodic ngudi iy quyén che phép.

bd...

d) Doi hing dé thdéa min yéu ciu cta khiach
la mét hinh thire phue vy vin wmmbh.

Trwdng hop choa thye hién ddy da dida 14
niy eing nén chi § thuwe hién trude Lén vide
déi cho khich hang nhang loai hang may mic
sin (mi d¢i, khiin quang, giay dép) néu oo
khong phtt hop véi nguoi sir dung né. Dé tranh
thit tuc phitn phite, mdi cira hang ciin ¢6 ddu
hidu riéng in vio mil trai hang héa.

Nhav thiér khong déi néu hdng hoa do co
mua caa eda hang nhung da dang mél lin roi,
hodac lam bin lam héng sau khi dd ted Lién xong.

Digu 16. — a) Cim ngdt vide bin hing héa i

— Nygoai gir gidle da quy dinh ;

— Tai wong kho hing, nei chuian bi hang,
noi tiép nhan hang, ding sau eda hang.

by Khong duwge d& gidnh ahing hdng héag
khan hi¢m trén thi teadng bin cho nhin viéng
cita hiing. Néu 1d logi hang cin thiét ma 1111:11%
vién ctra hinyg cling ein muoa thi theo tida chuand
chung. Céng doan hoiie t6 ban hing s cir ngud
mua ho cho anh chi em trong gid hin hang.

¢) Cam ehi vide ban kém cip bt khaeh hings
phii mua thé hing ma khach khéng dong ¥.

Pigu 17 — a) Tai eidc eira hang o ndng thong:
mien ndai ¢in ¢é ché do Lhudng tree bin haug
cho nhin dan wong thoi vu san xudl (ngodu

enPhmp

Thu

oidr eide cira hing mo eira theo guy dinh). 2

gior gide ctra hing mo cira theo guy dmh) 0 2
-y . At . .t o - A 1

b) Cée thanh pho, thi xd cin ¢ ché do thtro'n%

truve bén thude bénh cho nhian diau vao nhﬁ'n%

gi¥ dong cira hang cae eira hang chinh. “

- = =]

|

. N . 4 . ~ = w

Dide 1B — Giri hang hoa dd mea o qudg

hang: e

Nhiing hiang how 1o, ¢dug kioh, tong lugn
ning (bin, LG, giurog, ghé voel) eé the dug
gui lai 24 gi doug h) & edra hang sau khi khac
dd mua va ddk tién. Trén hang héa nay pha
ghi «hamg dd ban» vi nft phidu ghi gio g
lai vaA tén ho ngudi mwa. Ngoar 24 gidr khic
khong lai 1dy va khong ¢é d& nghi kéo dai thoi

2 LY e L3 » by - . n =
gian thi quiy hang c6 thé ban hang cho ngumn
khac va hedn lai tign gii dit cho khach mua
Lrirdre.

= 0QT,

of(a

V. TIU TIEN BAN ILANG

Bitu 19 — a) Hang héa bin ra thu Lén ngay

bing titn mdt hay ngan phi¢u theo thé 1¢ chung
o i # A -~ -
cho tdt va ca nhan vi tip thé.

b) Hang héa cong ngh¢ phim don gian bdn
theo phwong thirc thu tién giao himg Lrue Liép.
Hang héa phice tap phai cdn, dong, do hay
dit ticn, hang hoa ¢6 thin han bio diam bdn
theo cich bién hoa don, thu uén va giao hang.

Hang thure pham in ngay klidng qua ché bién
lai (trir dd hop, hang bao goi sin) cin ¢é ngudl
thu iién ritng dé dam bao vé sinh thie pham.
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Digu 20 — a) Toan bd tién bin ra ngay nao
phai ndop du cho thi quy ciua haong hay phy
trach cira hing ngay dé dé nop ngin hang theo
dtng ché dd quan 1y tién mit cha Bé Noi thuong
va Ngén hang Nhi nude quy dinh.

b) Bé phdn ké toan ctra hiang phai déi chiéu
va két toan hc‘mg ngdy sé he‘mcr bdn ra véi héa
don va s0 ti€én njp.

¢) Méi quay ban hiang pl:uu cb 0 ghi tién nop
hang ngdy cho thi quy, tha quy phai ky nhin
vao s0 d6 tirng ngay ndép coi nhur bién lai.

d) Moi noi thu tién trong clra hang cin ¢é mot
s 118n 1& can thiét dé wra lai cho khach hang,
s0 tién nay do cira hang xudil quy tam dng giao
cho ting quay.

Khéng duge bit ép khach hang lay hang lé
dé thay thé cho tign & khi phai tra tién thira
lai cha khéch hang.

Nhin vién bin hang chiu trach nhiém trude
(6 va etra hang vé thia, Lhiu lién hang thude
phin minh ban ra, td truong, 16 pho chiu trich
nhiém truée phu trich cira hang v& tién, hiang
héa do to phu trach, cia hang trudng chiu trich
nhiém brude cdp tén vé nhimg ton that tai san,
hang héa cha clra hing.

¢) Viéc boi thuong céc logi 1dn thit vé tal san
theo nhing quy tic B6é da ban hanh.

g) Titn riéng cud nhin vién ban hang khéng
e dé lan 1on véi tién ban biwng & noi béan
hang.

Nhan vién ban hang mudn mua thir hang gi
ngay Lrong quiy cua minh bin phai cho kbi ban
giao kip xong va mua & nguol thay thé va trd
tién ranh mach.

VI. VIE SINH CUA HANG, VI SINH CA NITAN
CUA NIIAN VIEN BANIIIANG

bicu 21 — Xung quanh e¢ira hang, nha cira
vi cde thidt bi cia eira hang thuong xuyvén cén
duge giw vé sinh sach s¢ va phfii chap hanh dung
nhimg nguyén tic v¢é sinh di quyv dinh.

Digu 22 — a) Tat cd cie nhin vitn cira hing
phii mic 40 quan chinh té va sach sg, diu lée
phai gon gang, tay chén phai rira k¥ va méng
tay phai cit ngin.

b) Trong gio lam wviée phai miic do mi cong
tdic v deo s8 eda co quan phat. Ao lam vide
cia ctta hang phdai bing thi vai bén, may ciung
kidu, cing mau d& dé phan biét véi khdch hang
vi d& bin. 56 hiéu phéi vd ddng xa 5 mét nom
thiy. Ao ngoai via db ding riéng cia cic nhan
vién cira hing ciin ¢é budng riéng hoic tu riéng.

¢) Mdi cira hang ciin cé budng thay va dé quin
40, do riéng ctia nhin vién ban hing, c¢é khin
lau, x4 phong, chéu rira cho nhén vién bin hang
trong gid lam viée.

Didu 23 — Nhan vién cong tic & cita hing
thyc pham, banh keo déu phai duge kham sic
khoe trudc khi nhan viée. Moi ngudi phai cé y
ba chimg nhéan sire khoe cia vy, bie si. co quan
v 18 Nha nuwée.

— Nhan vién Lép xic vl san pham thie én
thi tir mot dén ba thing phai duge kham site
khoe lai mot [an va phai duge tiém phong bénh
klli cin thiét.

Digu 24 — Modi njt nhéin vién cira hing phai
chiu trich nhiém v¢ viée c¢hip hinh nhing
ngl.wen tiic vé sinh ¢i nhin va v¢ sinh noi lam
vide eiia minh. Phuy Ledach kita hang c6 nhiém vu
td chite vide thue hién vé sinh va ¢é trach nhidm
chap hanh dung nhéng nguyén tic vé v¢ sinh
chia co quan y L¢ da ban hanh.

Diéu 25 — Cam ngat vice dé cho ngudi las
nifit vao ohitng noi ché bién du wi bao qu&nu
thi¢ pham. Lat k¥ c¢an bo nhén vién nao due*c:
phép vao cdc noi a6 deu phii mic do cong ta.dg.
nhe nhén vidn & cia hing.

Digu 26 — Cam ngidc bay ban nhing thgees
phim in ngay duge trén ban hay quay lchcantr céf>
hop kinh, ta kiuh hay long bin déay kin. I\hmg’f}
vién bdn hang phai bo tl"]. sip x8p thé nao dé:
nhitng loai lhuc pham éin nguy xa khach hdng
khéng dé& cho khdch hang véi tay s&¢ mé ol
duge.

1nPh

u

WWW.

GIAL QUYET NHONG VU
HU} {IONG 1TANG HOA

Digu 27 — Tt ¢4 nhimg sie hao hut hang héas
hw hong, bitn chil trong khi bao quin, bénz
king, etnmg nhw viée telr bi it di. trie hao déus
phai lip bien ban, dugc xiac nhin c¢6 ly do.
chinh dang s& dwge khau Lo theo the I¢ dd quy=
dink. N&u khéng ¢6 1y do chinh déng hoiic do=
tinh thin trach ahitm kém eia ngudi ndo. thi
ngudi dé phai chin trdeh nhi¢m béi thwimg vas
xtt 1y theo thé 1¢ cua Nha nuéc quy dinh.

Bigu 28 — Thoi han lap biégn hdn nhimg viée
danh v&, bi€n char, hu hong hang héa khong
duge qui 24 gid, sau khi da phat hién. Con vide
cin trir hao, trir bao bi thi theo thoi han 43 quy
dinh trén hop dong kinh t€ cia hai bén giao va
nhén hing do ché dé chung dd quy dinh.

Diéu 29 — Hang héa hoan toan khéng diang
duge nira phai do hdi dong ki8m nghiém hang
héa cé dai dién cian cap trén lip bién ban chimg
nhiin.

San khi lap bién ban va duge ciip ¢d tham quyen
duyét, hang héa d6 phai duge chuyén viao mét
noi riéng bi¢t hode thu hdi hode tidu huy, Viée
diéa chinh gid tri hang hoa cho timg quay cé
hang ducgc thu hdi phai duge tifn hanh thanh
toan trong cudi ky kiém ké.

Thoi gian va quy tédc tién hanh tiéa hay nhimg
hang héa phai ghi vao mit sau ciia bién ban.

VIL

4-8-3845 6684
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VI, K1EM KE — BAN GIAO

Pitu 30.— Tay theo tinh c¢hat vimg logar hing

héa ma tién hanh chd d¢ kidm ké hang héa
duwdi day :

a) Kidm ké mgr ngiy mét lin. Nhimg loai
hang don gian cil, chide, doi, hop, bd, han Lheo
phuong phap dinh vi dinh legng, kiem ké Lon,

ban gino kip (ké ci nhing loat hing ré Lién, va
daL tidn).

b) Kitm k¢ 3 ngiy hoie 10 ngiy moL ldn. Tat
¢i nhing loai hing ré ticn nhe do choi Lré eny,
tap pham (kim ¢hi, khuy, ngoi bitv.v...) bén
theo «hié do gino hing 1e] gia thanh todn bing
ticn mitt va kidm ké ton.

¢) Kigm k¢ mot thang moe in. T ed cde loai
haog héa don gidn hin theo phueng thire nhain
tién wao hing lege 1i¢p hay bin theo hoa don
c6 thit ngan ricng déu phai ing kél kidm ke
cudi thang dé xde dinh gia wi hing héa, doi
chifu lien hang so sich va thanh Lodn dirt khodd

r
=]

Pitu 31.— Nhdn viéa ban haug, tha kho, phu
wach e hang duge digu di edng Lace khae, di
hoe, nghi phép vov... déu phii kidin ké ban aia0
x4¢ nhin wach nhiem teade khi voi don vi

Pitu 32, — Trudng hop kit tra tai sin vé bil
cir Iy do gi d& xac nhgn mot £dn thit hang hoa
hay thira thidu tai sin eiing phai 1ién hanh kigm
ké. '

Dicu 33.— Khi tién hanh kiém ké hang héa,
tii san ddu phai ehdp hanh ding cic thé 1§
nguyén tic cia ki Lodn tai chinh di ban hinh.

IX. DIEU KHOAN Ti! HANH

Ditdu 34.— Cla hang wuadng, cira hang phd ¢6
trach nhiém thuwimg xuyén kidm wa, don doc
viée chip hianh Didu I¢ edng Lic eaa cia hang
va cac phu ban kém theo tai efa hing chinh,
tai  cdc léu hang W bin hang thuge pham vi
phu trach.

Digu 35.— Cac ong Gidm dde, Teuing Ty, 56,
Ty Thuong nghi¢p khu, thanh, tinh ¢6 nhi¢m vy :

a) Cung cdp dity di cho mdi cia hang bao 1€
thude pham vi phy trich Diéu ¢ cing tde cla
etra hang va cac phy ban kém theo. TG chire
hoe tip thong sudt dén ilimg nhin vién eia
hang va phd hién ring il Irong todn nganh,
trong nhén dan.

b) Giao trach nhi¢m cho Chit nhidm Cong Ly
méau dich qudce doanh, phu trich Ban quin 1y
hop téc x3 mua ban nghién ciru xdy dumg ngt quy
ctra hing va cic didu I cdng tac cho nhan vién
cira hing thujc nganh cin cir vao « Diéu l¢ cta
eong Lac clra hang” va cdc phy ban kém Lheo.

— Nghién ciru mién gidm theoi gian di hep caa
cira hang trudng, cira hang phé, 18 trudng, Lo

phé 16 bin hing dé ho chuyén tam vieo nghidp
vu ban ra, vdo vide quin Iy cia hing;

— Trong diéu kién cho phép, giai quyct nhirg
you ciu cin thidt v& phuong dign vit chat ky
thuil dé ndng cao irinh do vian minh thuong
nghi¢cp nhdm phye vu 161 cho khich hang va
gquan [¥ i san duge chill che.

¢) Theo dai, tong kit viée chip hanh Dicu I¢
cong Lac eita elra himg va cdae phu ban kém theo,
dé xudt ¢ kién sita doi nhing dicn chuan phi
hop, bd sung nhimg didu chua hodn chinh vi
béo edo thudng k¥ vé B,

Ii—)ii‘.u 36.— Didu 1é edng tde cha cetra hing va
e phu ban ki theo cin duge in thanh séch
nho b téi lam rai licuw hge tip thuong xuyén
eho nhin vién ca hiang,

b

.CO

Pidu 37.— Nhimg ngudi eé thanh tich tron
vice Lhi hinh dicu ¢ duge dé nghi khen thudn
Lthich déng. Moi vi pham s¢ tay theo 16i niin
nhe ma xd ly theo sy quy dinh chung.

-
=

PIEU LE TAM THOI ,
Vé ebéng tac chiia civa hang ban 1é
& néng thén va khu phdé nhéd
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Pitu 1.— Nhimg ecin hang & nong
nhitng quin bing, quay hang & khu phd nho déu’.
phai tht hinh Dicu 1¢ tam thin nay.
B =

s

84

Te

Diéu a) Thoi wian va gio glder mo cha
ban hang phii phi hop vé&i didu kién san xudf
vd hoin canh sinh hoal cha nhan ddn & khir
vire do. =

Theri gian hoal ddng cia cdn bing. to ban
hing thi tran, hayén ly, khu phd nho do Phong
Thuong nghiép huyén, thi xa nghién cru, dé nghi,
A 80, Ty Thuong nghiép khu, tinh, thinh duyét.
Gae cira hang xi, thon do Phong Thuong nghiép
quyét dinh.

b) Cira hang khéng duge Ly dong nghi ban
king trong ngiy. gir da quy dinh phal mo caa.
Nétu vi 1y do gi «dn dong cira nghi ban hang

:l
i

L=]
phéi dugc Phong Thuwong nghiép huyén, khu phé
cho pheép.

¢) Phai ¢6 ban niém y&t ¢d ring givr bin héng,
gior nghi, ngay nghi lreo & déing trude cira hang,

Didu 3 — Nhiin vién phy rach cira hang, to
bian hang, clra hang xa, thon chiu hoan toan
tich nhi¢m vé hing héa. tién bac, tai san khace
wong pham vi quyén han duge phan céng phy
trach. Chiu trdch nhi¢m vé chip hanh cée chinh
séch, thé 1¢ thuong nghiép, nguyén tic va ché
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d¢ k& todn tai chinh, gia chi dao ban 1& eira Nha
nuéc di ban hanh.

— Thuye hién ché d¢ trach nhitm vit chit ca
nhin béing cich phén cong mit hang dat khoat
cho timg nguol. Néu mét s6 nhin vién hodc tdt
cd nhdn vién & don vi tw nguyén chiu trich
nhiém chung vé todn bd LAi san ctia don vi (cira
Liang, t& ban hang. quan hang) thi phai lip giao
nwéc duge edp trém true tiép cdng nhin chiu
trich nhigém chung v& vit chit. Moi tén thdt tai
“san, néu khéng tim dwge trach nhiém riéng veé
¢d nhan ndo thi toiin t6 phai bdi thudng chung,

Digu 4 — Noi bin hiang phii trat tu, sach sé
gon gang, dep mat. Phai ¢ du dién tich bay
-han-:r ban ra, dién tich danh cho khich mua hang.
Phai ¢6 bitn tén ctra hiang treo trwde noi bhén
hang.

bPiéu 5 — Cira hang phai tuyét d8i chdp hank
ding cdc chinh sach, ché d¢, the 1¢ thuong nghiép
cua Nha nuée, phuong thirc ban ra vi néi quy
cua ctra hing. Can b§ nhin vién eira hiang phai
ndm virng chinh sdch, thé 1¢ thuong nghiép d2
" tuyén truyén giai thich cho nhan dan.

Ditu 6 — Phai ban ding gid ban 18 dd duge
quy dinh, c6 thé chia nho don vi hang ra dé
ban thudn tién cho khach hing, nhung edng lai
s0 tién khong duge qui gid cliia don vi. Bién gid
phai dé ré tén hang, gia ban 1& don vi.

— Phéi ¢6 bang dé tuyén truyin gidi thitu
mit bang méi. Bang gid phai viét bing chir nét
dim, tén hang, ky hiéu gid ban 16 don vi teeo &
noi dé thay nhat phia trirde mit ;

— Phai ¢6 sd theo déi gia ban 1& don vi. Gia
ghi trong s6 do eclra hang phén phdi hing héa
viét, ¢d chir k¥ eta cira hing trudng va diu cda
eira hang phin phdi hiang héa;

— Chit s6 viét gia ban 1& don vi & bidn gia,
bing gia, s6 theo ddi gia phii bing mwe, khong
duge tdy, xda ; .

— Méi lin thay ddi gia phdi ghi vo gia e,
g1d mai lén bang gid. Chir viéL gid méi & trong
st theo dai gia phai bing mue do. Chiv viél bing
mit thie mye khi bl diu vao s6 méi ;

— Hang thing s6 theo déi gia ca phai dwoc
clp trén tree tiép duyét Iai moL Jin c6 déng diu
dé xde dinh da duge kiém 1ra.

Didu 7 — Trude khi ban hang phai lam v
sinh noi bin hang, phai lau chui, stva chiva, chia
¢ hiang hén ; kiém tra xdce dinh s8 lugng timg
midl hing, sedit lai bi¢n gia va bang gid ; chuin
bi gidy hay la dé géi hing, lat hay diy gai d@
bude, vt dung chira dyng chit long ; kidm tea
dung ey bin hang, dém lai tidn 18 ghi vao so.

Diéu § — Hang héa dwa ra ban phai dam bio
phim chal tot, hinh thé nguyén ven, sach s8,
ding can, ding thude, ding gia ban lé don vi.

CONG BAO 4l

Hing thye phim phéi duoc thi hanh diing thé
l& vé sinh da ban hanh.

Biéu 9 — Tuyét ddi khong diroc ban kém ciip,
khong durge dung hing hoa thay tién & 1rad lai
$0 tién thira cia kluu,h

Dicéu 10 — Bin hang phai thu tién ngay. Moi
ngudi mua hing phai duge phuc vy chu dio,
binh dang b nhau. Ngudi dén trude mua
trude, khong duoe cam tinh, né nang.

Tuyét ddi khéng duge d& danh hang tit, hang
ngon eho bAr e ai 14 ngudi dén mua sau.

Digu 11 — Iang héa'mua xong rdi, khach yéu
cau chia lé, thai n.hu hay bao gél phai chiéu y
khach khong duwge tir chét. Nhung loai hang ciin

bao gét phii e6 gidy hay 14 géi cin thin truée

khi giuo cho khach.

— Hang mua xong, tra tién roi nhung khachg
yéu ciu dbi hang khéc ngang gid hay phal I;r,;u
thém tién hodec vin mit hang doé nhung co khdg
thi phai d61 cho khich néu hang dé vira mui
tai chd va con 13t nguyén ;

— Hang thwe pham, thude ang lay y da ba
xong vi khach da di ra khoi cira hing thi khén
du'qr: nhin tra lai trir tru‘bng hep ban sai té
hang, hay phim chit e¢6 kém »o rang.
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Diéu 12 — Hang héa ban ra phai qua céu d(@
dong, du trong lugng, s6 lrgng bing gid ti s
tién mua hanw khong ké gidy géi, da} buge.. §

Viée edn, dong, do phai lim trude mit khdché
lring, N&u Khéch véu ciu can, dong. do lui thf
phai ehi¢u theo v khach.

Dic¢u 13 — D& quan I tai san doe tt, VIeF
giao nhin hing héa gitra cra hang huyén, ciri
hang khu vye véi quin hing, 16 ban hang, et
hang x&, thén phii thi hdnh nghiém chinh cli#
d¢ nhin hang 1é ; kigm nhin v sd hrrmg, ph.ug
chit, ¢6 du ky ma hiéu.

Digu 14 — Moi ngudti trong cira hang phai
chiap hinh ché dé hdf} mat phong gian, tuyés
déi gitr bi mil kinh ¢ Nha nude. khéng duge
cho ngwoi ngoai bidt lixe heong hang héa tén kho.
ke hoach mua vao bén ra.

Ngudt khéng ¢6 trich nhiém khéng duge vao
kho. Dyng cu phong hoa. phang lut phai cé dv
va Lhuong xuyvén tip degl.

Diéu 15 — Kitm ké ddi chi¢u tién, hang phai
tién havh timg ngiay hoiie Limg thdi ky 5. 10
hay 15 ngay mét lan tiy theo hodn canh imy
noi vit quy trach nhiém var chit dai khoat.

— Méi khi thay doi ngudi phai tién hanh kitm
ki bin giao. €6 bictn bin vi ¢6 cdp trén true 1iép
chirng kién.

Diéu 16 — Tién ban hang phai nop dunn ngiay
gio trén dd quy dinh, 'Iuyet dai khunu duge
hing tién céng JAm viée L hode cho vay murgn.
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Pitu 17 — Hang héa gii dén khoéng cé6 du
chung tlr, gi4 ban I¢, phim chdt kém, quy céch
sail khong dwoe nhip, hofc cb clnmg tir nhung
khong <o hang h6a khéng duge vao s6. Néu da
nhdn rdi ma phat hién thay sai lam, kém phﬁm
chit phai kip thoi bdo eéo lén cip trén gidi
quyét.

Ditu 18 — Phai chép hanh ché d§ cquan 1y
bao bi ciia B dd ban hanh. Phai bao quan va
thanh todn bao bi nhu hang héa che ¢ira hiang
minh,

Pitu 19 — D& thit ehiit quan hé gita nhin
dén va cira hang, mdi noi bin hang phai c6 « 56
gop v vA xiy dung cha khich hang » gm kém
cong vin s6 3012-NT-TC ngay 11-9-1962 ciaa B4.

Pitu 21 — Nhimmg ngudi e thianh tich trong
viée thi hanh diéu 1& duoc d& nghi khen thudng
thich d4ng. Meoi vi pham BDiéu I¢ tay theo 151
niing nhe ma xi 1y theo sw quy dinh chung.

Ban hanh kém theo Quyét dinh
s6 46- NT ngay 15-1-1963

QUYET DINH 88 47~NT vé vi¢c ban hanh
« Mot 886 guy dinh vé ché dé trach
nhiém cia td ban hing »

BO TRUONG BQ NQI THUONG

Cédn ctr nghi dinh so 80-CP ngay 16 thang 7
ndm 1962 cila le dbng Chinh phit quy dinh
nhiém vu, quyén har va 10 chirc bé may cita
Bo Noi thirong ;

Nhém muc dich phat hay tinh thdn hop
tac twong tre, hop 1§ hoa 6 chicc lao dong,
phuc vu 8t khach hang va n&ng cuo tmh H:un
trédch nhi¢gm trong viée quan lj tai san cia
Nha nuée;

Xét dé nghz etia Vu trweng Vu 10 chirc kif
thugt, Vu truwéng Vu Tai v, Vo tr wong Vu
Ké foan,

QUYET PINH :

Piéu 1. — Nay ban hanh tir ngdy 15 thang 1
nim 41963 «Mét s6 quy dinh vé ché d¢ Lrach
nhiém ctia 16 ban hing » kém theo quyét dinh
nay. Mot diéu khoan tral voi quyét dinh nay
déu bai bo.

Bigu 2. — Cac 6ng Chinh vin phmig Bg, Vu
truomg Vu TO chite Ky thuiit, Trudng ban Thanh
wa By, cic 6ng Vu trudmg, Cye truong cée Vu
“Cue trre thude Bo, Giam dde va Trromg Ty,

cic S&, Ty Thuwong nghiép khu, thanh, tinh,
cac O6ng trudng phong Thuong nghiép thi xa,
huyén, khu phd, ¢é nhiém vu thi hinh va kiém
tra viéc chdp hanh quyét dinh nay.

Hé.npi, ngéy 15 thing | ndm 1963
K.T. Ba wwriag B Nai thwong
Thi tredng
NGUYEN VAN BAO

MOT SO QUY DINH VE CHE DO
TRACH NHIEM cUA TO BAN HANG

Muc I. — TO CHUC TO BAN HANG

o
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Diéu 1. — Mdi td ban hang c6 ft nhdt tir
ngudi tré 1én va khong qué 20 ngudi. T nhié
ngudi chia thanh nhidw nhém. Méi nhéom bé
hang ed tir 2 d&n 4 ngudi cing ban chung mdt
s0 mit hang.

Néu ban h.mg 2 kip thi 0 chia ra 2 phan 19,
mdi phan td ban mét kip. Mai phan 0 gom. (‘-Lm
nhiéu nhém. .

Viéc bd tri s ngufri bin hang cho lrng 15,
timng nhém, c¢in cir viao mit hang phuc m[ﬁé
hay don gmn lac dong khach hode ving kh.achw
ma sip x8p nhiu, it. C6 thé phan cong chog
ting c4 nhan ban riéng 1& mot s3 miv hieg,
hoiic d61 vdi mot s6 mat hang phirc lap l{h()nq_.
theé d¢ cd nhan béin ugng 1¢ clum. thi phin céng,
cho tirng rhém nhé, c8 dinh cang it nguéi "“"ﬂ:’
51, d¢ d& tinh duge ning sudt lao déng va quye
duogc trach nhiém vit chﬁt rd rang.

Nhém phai xdy dyng trén tinh thin ti nguyén®
théa thudn voi nhau, cing chiu chung trach
nhiém vit chidt dé phat huy tinh thén hep tdc,
twong trg, hgp 1y héa sic lao dong.
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Diéu 2. — T3 it ngudi va bén mot kip, c6 mét
15 trudéng phy triach. T4 nhitu ngudi, ban 2 kip
thi ¢6 thém mét hodc hai td phd gilp vide 16
trudng. -

T& trwdng va t3 phé, mdi ngudi phu trich
mit phin o trong kip ban hang cia minh, trye
tiép phu trach mot nhém va cling ban hang v
nhiing nguwdi khic.

Mye II. — NHIEM VIJ CHUNG CUA TO

Diéu 3. — Nhiém wvu chung cia to la:

1. Hoan thanh nhiém wvig k& hoach bdn ra
cia td vt ning suiit lao ddng cao va tinh thin,
thai do phue vy khich hing L. :



