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BO GIAO THONG VAN TAI

BO GIAO THONG
VAN TAI

Sé: 10/2007/QP-BGTVT

CONG HOA XA HOI CHU NGHIA VIET NAM

Ddc lap - Tu do - Hanh phuc

Ha Néi, ngdy 27 thang 02 nim 2007

QUYET PINH
vé viéc boi thwomg ing truéc khong hoan lai

trong van chuyén hanh khach bing dwdng hang khong

BO TRUGNG BO GIAO THONG VAN TAI

Can cuw Ludt Hang khong dan dung
Viét Nam ngay 29 thang 6 nam 2006,

Cdn cir Nghi dinh s6 34/2003/NP-CP
ngay 04/4/2003 cua Chinh phu quy
dinh chuc nang, nhiém vy, quyén han
va co cau té chirc cia Bé Giao thong
van tai;

Theo dé nghi cia Vu truong Vu Phdp
ché va Cuc truong Cuc Hang khong Viét
Nam,

QUYET PINH:

Piéu 1. Pham vi diéu chinh va débi

twong ap dung

1. Quyét dinh nay quy dinh vé Viéé
bdi thudng Gng truéc khong hoan lai
ma ngudi van chuyén phai tra cho hanh
khach trong van chuyén hanh khéach
biang duong hang khong tai Viét Nam
trong trudng hop do 161 cia ngudi vin
chuyén, hanh khach di dugc xdc nhan
chd trén chuyén bay nhung khong dugc
véan chuyén hoic chuyén bay bi huy.

2. Quyét dinh nay dugc ap dung ddi
vOl Cac chuyén bay ndi dia thuong Ig,
chuyén bay quéc té thuong 18 cua cac
hdng hang khéng Viét Nam va nudc
ngoai xuat phat tir Viét Nam.

Piéu 2. Giai thich tir ngit

1. “Bdi thudng tmg trude khéng hoan
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ai” la viéc bdi thuong bang tién, dich
vu hoidc loi ich vat chit khac ma ngudi
van chuyén phai tra cho hanh khéch
trong cac truong hop theo quy dinh
cua phap ludt khong phu thudc vao
viéc xdc dinh mirc thiét hai thuc té
cua hanh khach va khoéng phai hoan

lai trong moi trudng hop.

2. “Khach bi tir chdi van chuyén” la
hanh khach da ¢6 vé va da dugce xac nhian
chd trén chuyén bay nhung bj ngudi van
chuyén tir chbi van chuyén.

3. “Huy chuyén bay” 1a viéc khong
thuc hién mot chuyén bay di c6 ké hoach
tir trude ma trén chuyén bay d6 c6 it nhét
mét cho da duogc dat trude.

4. “X4c nhin chd” 1a viéc ngudi van
chuyén xac nhin hanh khéach di c6 chd

trén chuyén bay.

Piéu 3. Trach nhiém ctia ngudi van

chuyén

1. Ngudi van chuyén phai tra tién béi
thudong mg trude khong hoan lai cho
hanh khach ¢6 vé va dia duge xdc nhéan
chd trén chuyén bay véi mirc quy dinh
tai Piéu 4 cua Quyét dinh nay trong
trurdng hop tir chdi van chuyén hoic hiy
chuyén bay, trir truong hop duge mién
trach nhiém quy dinh tai cac khoan 2, 3,

4 va 5 cua Diéu nay.

2. Ngudi van chuyén duoc mién trich
nhiém tra tién béi thudng Umg trudc
khong hoan lai trong trudong hop tir chbi
vin chuyén hanh khich vi ly do sau
day:

a) Do tinh trang sirc khoe cta hanh
khéch ma ngudi van chuyén nhan thiy
viéc vin chuyén hodc van chuyén tiép
s€ gy nguy hai cho hanh khach do, cho
nhiing ngudi khac trong tau bay hodc
gy nguy hai cho chuyén bay;

b) Pé ngin ngua lay lan dich bénh;

c) Hanh khach khong tudn thu nghia
vu cua hanh khach theo quy dinh cua
phap luat;

d) Hanh khach khong ¢6 mat lam thu
tuc hang khong tai cang hang khong
hoic dia diém khac theo thoa thuan vm

ngudi van chuyen, theo cac diéu ku_m

dugc ngudi vén chuyén cong bd trudes
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thac dién tir);

d) Hanh khéch khéng chap hanh ding
diéu 1& van chuyén hoic cac diéu kién
cua hop ddng vén chuyén;

e) Hanh khéch c6 hanh vi 1am mét trat
tr cong cdng, uy hiép an toan bay hoic
gy anh hudng dén tinh mang, sirc khoe,
tai san cua nguoi khac;

g) Hanh khéch trong tinh trang say
ruou, bia hodc cac chat kich thich khéc;
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h) Vi ly do an ninh hang khoéng;

i) Hanh khach ty nguyén ti b6 xdc
nhéan chd theo théa thuin véi ngudi van

chuyén;

k) Theo yéu cau cua co quan nha nuoc

co tham quyén.

3. Ngudi van chuyén duge mién trach
nhiém trd tién bdi thudng tmg trudc
khong hoan lai cho hanh khach trong
truomg hop ngudi van chuyén ching
minh duogc rang d3 théng bao cho hanh
khach vé viéc hily chuyén bay it nhit 24
gidr trude gid khai hanh du kién hodc
hanh khach khong dang ky dia chi lién
lac, khong lién hé dugce vai hanh khéach
theo dia chi da dang ky.

4. Ngudi van chuyén dwge mién trach
nhiém tra tién bdi thudng img trudce
khoéng hoan lai cho hanh khach trong
trudng hop hily chuyén bay vi mot trong
cac ly do sau day:

a) Diéu kién thoi tiét anh huéng dén
khai thac an toan chuyén bay;

b) Nguy co an ninh anh huong dén
khai thac an toan chuyén bay;

¢) Chuyén bay khéng thé thuc hién
theo quyét dinh cia co quan nha nudc
c6 tham quyén ma khong phai do 13i cia
ngudi van chuyén;

d) Hanh khach duoc bé tri hanh trinh

dén diém dén theo ké hoach cua chuyén
bay bi hity véi théi gian dén khong qué
thoi gian dén du kién cua chuyén bay
da duoc xac nhan chd trén 3 gio; trong
truomg hop diém dén theo ké hoach cia
chuyén bay bi hity 1a diém ndi chuyén
trong hanh trinh ctia hanh khach, hanh
khach dugc b tri dén diém dén ctia hanh
trinh véi thoi gian dén khéng qué thoi

gian dén du kién trén 6 gio;

d) Su c6 k¥ thuét xay ra trong qué trinh
khai thac tau bay, tinh tir thoi diém nguol
chi huy tau bay ky tiép nhan tau bay sin
sang thue hién chuyén bay cho dén khi
két thiic chuyén bay;

e) Do xung d6t vii trang, mat 6n dinh
chinh tri, dinh cdng, sin bay bi déng,
cac nha cung cap dich vu c¢6 lién quan
khéng thé cung cip dich vu cho chuyén
bay hoic cac truong hop bat kha khang
khéc.

5. Ngudi van chuyén duge mién trach
nhiém tra tién boi thudng (g trude trong
trudng hop hanh khach duoc vén chuyén
mién phi; hanh khach duoc van chuyén
theo gia giam ap dung dbi véi nhan vién
hang hang khong (Industry Discount
Tickets), nhan vién dai ly ctia hang hang
khong (Agent Discount).

6. Ngudi van chuyén c6 nghia vu tiép

nhén va giai quyét kip thoi cac khiéu nai
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cia hanh khach bi tir chbi van chuyén
hodc hiy chuyén bay nham dam bao viéc
thuc hién cac quyén loi ciia hanh khach.

7. Viéc thuc hién nghia vu quy dinh
tai Diéu nay khéng anh hudng dén viéc
thuc hién cac nghia vu khac cia ngudi
van chuyén khi van chuyén hanh khach
duge quy dinh tai Piéu 145 Luit Hang
khoéng dan dung Viét Nam.

Piéu 4. Mirc tién boi thuong img trrde
khoéng hoan lai

1. Mirc bdi thudng dbi véi chuyén bay
ndi dia nhu sau:

a) Chuyén bay c6 do dai dudng bay
dudi 500 km: 100.000 VND;

b) Chuyén bay c6 d6 dai dudng bay
tir 500 km dén duéi 1.000 km: 200.000
VND;

c) Chuyén bay c6 d6 dai dudng bay tir
1.000 km tr¢ 1€n: 300.000 VND.

2. Mirc bdi thudng ddi voi chuyén bay
quérc té nhu sau:

a) Chuyén bay c6 do dai dudng bay
dudi 1.000 km: 25 USD;

b) Chuyén bay c6 d¢ dai dudmg bay tir
1.000 km dén duéi 2.500 km: 50 USD;

¢) Chuyén bay c6 d6 dai dudng bay tir
2.500 km dén duéi 5.000 km: 80 USD;

d) Chuyén bay c6 do dai dudong bay tir
5.000 km tré& 1én: 150 USD.

3. Ngudi van chuyén cé thé quy dinh
mirc boi thudng thiét hai img truede khong
hoan lai nhung khong duoc thip hon
mirc quy dinh tai khoan 1 va khoan 2
Piéu nay.

Diéu 5. Cong bd d6 dai dudong bay

Cuc Hang khong Viét Nam co6 trach
nhiém cong bd d6 dai dudmg bay ndi dia
va qudc té xuit phat tir Viét Nam lam co
s& cho viée tinh mirc tién boi thudng img g

11

trudc khong hoan lai néu tai Piéu 4 cia -
Quyét dinh nay.

Pi¢u 6. Phuong thirc va thoi han tra
tién boi thuong mg trude khong hoan
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tra tién bdi thudng ngay cho hanh khéach

Te

tai mot trong céc dia diém sau day:

a) Cang hang khong noi hanh khéch bi
tir chdi van chuyén;
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b) Van phong dai dién cua hang hang
khéng duoc ngudi van chuyén chi dinh
trong truong hop hanh khach lam thu tuc
tai dia diém khac ngoai cang hang khong
theo thoa thuin véi ngudi van chuyén.

2. Pbi véi truong hop hiy chuyén
bay, theo su Iwa chon ctia hanh khach,
ngudi van chuyén cé nghia vu tra tién
boi thuong ngay cho hanh khach tai mét
trong cac dia diém sau day:
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a) Cang hang khdng noi chuyén bay
bi huy;

b) Van phong dai dién cua hang hang
khong theo yéu cu ctia hanh khach hoic
duoc ngudi van chuyén chi dinh;

¢) Vao tai khoan do hanh khach cung
cip trong thoi han 14 ngay lam viéc ké

tir ngay huy chuyén bay.
3. Tién bdi thudng mg truée khong

hoan lai ¢6 thé dugc tra cho hanh khach

bang cac hinh thirc sau diy:

a) Tién mat;

b) Chuyén khoan ngan hang; séc ngin
hang;

¢) Vé mién cudc hodc cac dich vu
mién phi khic trong truong hop hanh
khach chap thuan.

‘1 L4 - A L h d
Pieu 7. Trach nhiém cua Céang vu

hang khéng

1. Cang vu hang khong ¢6 trach nhi€ém
niém yét Quyét dinh nay va théng bao dé
dai duong bay tai cang hang khong; giam
sat viéc thuc hién cdc nghia vu cliia ngudi

vén chuyén tai cang hang khong, yéu ciu
ngudi van chuyén giai quyét khiéu nai
cua hanh khach.

2. Cang vu hang khéng c6 nghia vu
bao cdo dinh ky hang thang hodc ddét
xuit theo yéu cau cho Cuc Hang khong
Viét Nam vé tinh hinh thuc hién gidm sat
duoc quy dinh tai khoan 1 cua Diéu nay.

Piéu 8. Hi¢u lyc thi hanh

Quyét dinh nay c6 hiéu luc thi hanh
sau 15 ngay, ké tir ngdy ding Cong bao.

Pidu 9. TS chirc thuc hién

Chénh Vin phong B6, Chanh Thanh...
tra B, Vu truong cac Vu, Cuc trudng
Cuc Hang khéng Viét Nam, Giam dbc

Cang vu hang khong, Thu truong cac co
quan, don vi va ca nhan ¢6 lién quan chiu

trach nhiém thi hanh Quyét dinh nay./.

BO TRUONG

Ho Nghia Diing
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