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2s68IQD-TCT
HA N)| ngdy 22 thdng 12 ndm 2010

QWtr DINI{
vd viQc ban hinh Quy trinh ti6p c6ng ddn, nhgn vi giii quytit clan khi6u

n4i, td c6o cfra c6ng din t4i co quan thu6 c6c cAp

TONG CUC TRUONG TONG CVC THUE

Cdn cri Luat Khi{: n4i, t6 c6o sO OgltggS/QHl0 ngey 02 th6ng 12 ndm
1998; Luft sria d6i, bO sung m6t sO didu cua Lu0t Khi6u nqi, t6 c6o s5
26120041QH11 ngdy 15 th6ng 6 ndm 2004; LuQt sria d6i, b6 sung mQt sO cli6u
cria Luft Khitiu nai, t6 c6o s6 58120051QH 11 ngdy 29 thdng 11 n6m 2005;

Cdn cri Lu{t Quan ly thuti s6 lStZOO6lQH1 1 ngdy 29 thdne 1 1 ndm 2006
I

vd c6c vdn ban hu6rng dAn thi hanh Lu0t Quin lf thu6;

Cdn cir Nghi dinh sO I3612O06ATD-CP ngdy 1,4 thdng 11 ndm 2006 cfia
Chinh phri 

"quy" 
dinh chi ti6t vd .ho*g d6n thi hSnh LutKhi6u n4i, t6 c6o vd c6c

Lupt sria d6i bO sung mQt sO di6u cira Luat Khi€u n4i, t6 c5o;

Cdn cir Th6ng tu s6 0ll2009lTT-TTCP ngey 1f tq6ng 72 n1tm 2009 oiua

Tdng Thanh tra Chinh phu quy dinh quy trinh giai quyiSt t6 c6o;

Cdn cir Th6ng tu sti 0412010/TT-TTCP ngdy 26 thang.08 ndm 2010 cin
TOng Thanh tra Chinh phu quy dfnh quy trinh xri ly don khi€u nai, don t6 cfuo,
a 1 , , 1 t.f
don phirn 6nh, kiOn nghi liOn quan d6n khi6u npi, td c6o;

Cdn cir Quytit dinh si5 I1,3L1}}}8/QD-TTCP ngiy 18 th6ng 06 ndm 2008
cta T6ng Thanh tra Chinh phu vd vi6c ban henh m6u vdn b6n trong hogt dQng
thanh tra, gihi quy5t khii5u npi, tO c6o;

Cdn cu Quy6t dinh sd 227812007/QD-TTCP ngiy 24 th6ng 10 ndm 2007
, 

^A 
d r , A1 , 1 1 ,cira T0ng Thanh tra Chfnh phu vO vi6c ban hanh.Qu/ ch€ lfp, quin ly h6 so

thanh tra, hO so gi6i q.ry6t khi6u n4i, h6 so giAi quy6t t6 c6o;

C6n cri Quy6t dinh s6 12212008/QD-BTC ngay 2.5 thing 12 ndm 2008 ctra
B0 trymrg B6,Tai chinh vd viQc ban hanh Quy trinh ti6p c6ng ddn, nhgn vi gi6i
quy6t dcrn khi6u nai, t6 c5o ctra c6ng d6n tai c6c don vi thuQc 89 Tai chinh;

Cdn cri Quydt dfnh sO 11512009/QD-TTg ngdy 28 th6ng 9 ndm 2009.cua
Thri tu6,ng Chinh phir guy dinh chitc ndng, nhi6m vu, quydn han vd ccv cAu t6
chirc cria T6ng cuc ThuC truc thuQc 86 Tii chinh;

-t r, -xX6t d€ nghi cira Vu truong VU Ki6m tra ndi b0 - Tdng cuc Thu€,

QUYET D[NH:

.l
BO TAI CHINH

TONG CVC rHUE,
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Didu 1. Ban hanh kdm theo Quy0t dtnh ndy Quy trinh titip c6ng dan, nh?n
1 .r. A, - t 2   7^vi giii quy6t dcn khi6u npi, t6 c6o cria c6ng ddn t4i co quan thu€ c6c cAp.

a

Ei6u 2. Quytit dinh ndy c6 hiQu h;c thi hanh tC tu ngey Fy "A 
thay thti

Quytit dinh sO 1378/QD-TCT ngey 02thang 10 ndm 2000 cira T6ng cuc tru6rng
-L,-i'rn,\rr^-TOng cpc Thu6 vC viQc ban hdurh Quy trinh nhan vd giii quy6t don khi6u n4i, t6
c6o t4i co quan thut! c6c c6p.

Didu 3. Tht trucrng co quan thu6 c6c c6p, Tru6'ngcilc dcrn vi thu6c co
quan thu6 cdc c6p chiu trSch nhiQm thi hanh Quytit dinh niy. l. h-!-

Noi nhQn:
- B0 Tei chinh (b6o c6o);

-l- LAnh d4o TOng cpc Thu6;
- Cic ctcrn vi thuQc TCT;
- Cpc Thuti c6ctinh,thdnh ph6;
- LuuVT, KTNB (2b). 

"

3

i)

I!)NG CUC TRrIof{c



BQ TAI CHINH
ToNG cgc rnuf,

/f9

ceNG HoA xA ugr cHU Ncnia vrfr NAM
EQc l$p - Tg do - H4nh phric

QUY TRINH
TiiSp c6ng din, nhin vir gi6i quy6t dcrn khi6u npi, tii c6o cria c6ng din t4i co

quan thu6 cic c6p
(Banhdnhkdmtheo Quy€t dinh s6 2568 /QD-TCT ngdy 22 thdng I2 ndm 2010

cila T6ng cuc tru&ng T6ng cqtc Thu€)

PHAN I
NHtrl\c Quv EINH CHUNG

r. MUC BiCn Cua QUY rniXn
ChuAn hod c6c n6i dung vir cdc bu6c c6ng vi6c trong ho4t d6ng ti6p c6ng

dan, nhan vd giii q.ry6t don khitiu npi, tO c6o cria cdng ddn tai co quan thu6 c6c c6p.

Dim bAo c6ng tdc ti6p c6ng dAn, nhQn vd gi6i quy6t don khi6u npi, t6 c6o

cria c6ng ddn t4i co quan thu6 c6c c6p dugc thuc hi€n th6ng nh6t trong phpm vi
toan ngdnh; d6p img y6u cAu c6i c6ch vd hi6n dai ho6 nganh thu6.

Dua cOng tdc titip c6ng ddn, nhpn vd giii q,ryi5t don khi6u n4i, td c6o cria

c6ng ddn tpi co quan thu6 c6c c6p dugc thpc hiQn nhanh ch6ng, chinh x6c, khdch
quan, dim bAo dirng trinh t.u, thri tuc vdr dirng quy dinh cua ph6p luAt.

rr. PHAM vr DrEU cHiNH CUa Qrry rnixn
Quy trinh ndy quy dinh vO trinh tg, thri tuc ti6p c6ng ddn, ti6p nhpn don

r r .i ,A L ,1 , ,khi6u npi, t6 c6o; trinh tg, thtr tpc giai quy6t khi6u n4i, t0 c5o t4i co quan thu€

c6c cdp (khdng bao g6m giAi quy6t t0 c6o vC nann vi tr6n thu6, gian lpn thu6 cria
.(. 'nguoi nQp thud) vd dugc 6p dpng th6ng nhdt trong pham vi toirn ngdnh thuO.

ru. cAc rHANH rHAN TrrAM GrA TH{C HrpN QUy rniNn
Cdn cri c6c quy dinh vA td chric bQ m6y, chric ndng, nhiem vu cria c6c don
^ -,1vi thuQc T0ng cpc Thu6, c6c Cpc Thu€, Chi cgc Thu6; d6i tuqng truc ti6p tham

gia thr,rc hiQn quy trinh titip c6ng ddn, nhfn vd gi6i q.,y6t don khi5u nai, t6 c6o

cira c6ng ddn tai co quan thu6 cdc c6p bao gO-'

- Tht trucrng c0 quan thu6 c6c c6p.

- Trucrng c6c dcrn vi thuQc co quan thu6 c6c c6p.

- Cdng chirc, vi6n chfc thugc b0 phan thanh tra, ki6m tra nQi b0 tai co
., A , A

quan Inue cac cap.
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- C6ng chirc, vi6n chirc thuQc c6c bQ ph?n chuyen m6n, nghi€p vu khric c6

li6n quan.

IV. GIAI THiCH TU NGIT

Trong quy trinh ndy, nhimg tir ngir du6i dAy dugc hi6u nhu sau:

1. Ngiry dugc quy dinh trong quy trinh ndy ld ngay lam viQc khdng kC
r ri

ngay l€, nglry nghi theo ch6 d0.

2. BO phQn dugc giao nhigm vU titip c6ng ddn vd xri lf dcrn trong quy trinh
ndy ld VU Ki6m tra nQi bQ, TOng cgc Thu6; Phdng Ki6m tra nQi bQ, Cr,rc Thuti;,,,.
DQi Ki6m tra nQi b0, Chi cuc ThuC (DQi KiCm tra thu6 d6i v6i c6c Chi cqc

Thu6 chua c6 b0 phAn Ki6m tra nQi bQ chuyOn trSch).

pnAn rr
NQr DUNG CUA QUY rniNn

I. rrnp coNc DAN, TrEp NHAN DoI{ KHrEU NAr, TO CAO

1. Ti6p c6ng din vir nhfn eton khi6u n4i, t6 c6o qua c6ng tdc ti6p c6ng
ddn

Ngudi dugc giao nhiQm vU tii5p cdng d6n phii thudrng xuy€n c6 m{t t4i
. ,.4   rA ,r r .^ r .^

noi ti6p cdng d6n, thlrc hiQn nghiOm nQi guy, euy ch€ ti6p c6ng d6n vd chuAn bi
,

d6y dt c6c phuong ti6n, <1i6u kipn phuc vq cho vi6c ti6p cdng d6n.

Bufc 1: Xfr ly so bQ khi c6ng dAn d6n trB sO co quan

Khi c6ng d6n di5n c6ng try so co quan thu6, b6o vq co quan phii th6ng
b6o cho ngudi dugc giao tryc ti6p titip c6ng d6n bi6t tinh hinh c6ng ddn dtin
t t.A ,A ^ ,i Akhi6u n4i, td c6o. Sau khi ti€p r*rQn th6ng tin, nguoi dugc giao tryc ti€p ti6p
cdng ddn ph6i c6 m{t t4i c6ng co quan, nim bat so bQ tinh hinh, mong mu6n cira

cdng ddn tru6c khi moi c6ng ddn vdo noi titip vd xri li d6i voi timg trudrng hgp
cu th6 nhu sau:

- Trubng hgp d6ng ngudi dtin khien nai, t6 c6o thi ngudi tiiip c6ng dAn

phii b6o c6o Tru&ng b0 phan dugc giao nhiQm vU ti6p c6ng ddn bi6t, ddng thoi
^ i n -A A /a ^. ,moi c6ng ddn d€n noi c6 du di€u kiqn (hQi trucrng; phong ldm vi6c;...) d€ trao

dOi. Qua trao d6i, n6u nhan th6y viQc khitiu nqi, t6 c6o c6 cirng mQt n6i dung thi
^:^iydu cdu c6ng dAn cri dai dien d€n phdn$ ti6p ddn d6 trinh bdy.

- Trudng hqp it ngudi diln khi6u n4i, td c6o mdtai noi d6p c6ng ddn c6 du
r. I i .A ,r \
di6u ki€n thi ngudi ti6p c6ng ddn mdi cdng ddn d6n noi ti€p cOng d6n d6 ti6p.

- Trudmg hgp cdng d6n c6 bi6u hi6n gAy rdi ldm m6t trflt tr,r tpi try sd co
quan hoflc dang trong tinh tr4ng say rugu, tdm thdn vA c6 hdnh vi vi ph4m quy

, A . ..!. ' ,
ch6, n6i qui ti€p c6ng ddn thi ngudi ti€p c6ng ddn c6 quy6n tu ch6i kh6ng ti6p,
d6ng thdi b6o c6.o TruOng b0 phan'dugc giao nhiQm vU ti6p c6ng ddn cho y ki6n
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xt llf, truong hqrp can thitit thi 1i6n l4c, dO nghi co quan c6ng an php tr6ch dia
ban c6 biQn ph6p xri ly theo quy clinh cua phdp luft.

Bufc 2: Thqc hiQn ti6p c6ng din t4i phdng ti6p c6ng din
82.1. Xtic itlnh nhdn thfrn vd tfnh hq phdp cfia ngwdi khidu ngi, t6 cdo

YOu cAu c6ng d6n xu6t trinh gi6y to tuy thdn, trucrng hqrp d0i vdi nguoi
4 - ' I t r.A . I ', r .i \ t
dugc ui quyen khi€u nai phii ki6m tra gidy td tuj' thdn vdr gi6y uj' quy6n khi6u
n4i theo quy dinh cua phrip ludt.

Trong truong hgp c6 luit su di cing ngudi khi6u n4i, ngudi ti6p c6ng d0n
^),yeu cdu luQt su xudt trinh th6 luQt su; gidy ydu cdu gifp dd vo ph6p luQt cfia

ngudi khi6u nai; gi6y gi6i thiQu cua t6 chirc hanh ngh6 ludt su eOi vOi luft su
, ,t ,

hanh nghC trong tO chirc hanh ngh€ luQt su hoflc giny gi6i thieu cria Dodn luft su
noi luQt su d6 la thanh vi6n ddi v6i lupt su hanh nghA v6i tu cdch cdnhan.

Truong hgp c6ng ddn kh6ng mang dAy dtr gi6y to tuy thdn theo quy dinh
cria ph6p luQt, thi ngudi titip c6ng ddn hu6rng d6n d6 c6ng ddn bi6t vd chi tiiip
khi c6ng dAn c6 dAy dri gi6y to tuy then theo dring quy dinh cua ph6p luQt.

82.2. pnA Wifn cdc quy illnh ri ttiip cdng ddn

Phd bi6n v6i cdng ddn vA nQi quy ti6p cdng dAn, quy€n vir nghia vu cta
.. ..inguoi ti€p cdng dAn vd cria c6ng ddn d€n khi6u nai, tO c6o.

82.3. Ghi nhQn ! kiiin vd xfr It if\i voi timg trwdng hqp cU thA
.. ,.iNgudi ti6p c6ng ddn c6 tr6ch nhiQm y6u cdu cOng ddn trinh bdry, l6ng

nghe, ghi ch6p, phan loai nQi durg thuQc thAm quydn, khdng thuQc thAm q.rydn,

x6c dinh c6'c didu kien dC thp ly gi6i quy6t dOi vOi tirng truong hgp nhu sau:

82.3.1. Trudng hqp khi6u nqi

- OOi v6i nhirng nQi dung kaitiu nai khdng thuQc thAm quydn gi6i quy6t
ctra thri truong co quan thu6 c6c c6p thi ngudi ti6p c6ng ddn gi6i thich, hucmg
rX ^ r^ ri

ddn cong ddn d6n co quan c6 thdm quy€n dO dugc xem x6t, gi6i quy6t.

- EOi v6i nhirng nQi dung khitiu npi thuQc thAm q.,y6n gi6i quy6t cria thri
tru&ng co quan thu6 c6c c6p:

+ DOi v6i nhirng n6i dung khi6u npi thuQc thAm qrryAn gini quy6t ctra thri
truOng co quan thu6, n6u dtr di€u kiQn dO thr,r ly giei qny6t thi ngudi ti6p c6ng

d6n nhpn vd lap gi6y bi6n nhQn (m6u sii Ofn<XTC kdm theo). Trudng hgp don
.,7 ). .thudc thdm quy€n nh.mg kh6ng <lir di6u kign thU lf theo quy dinh cria Luit

Khi6u npi, td c6o thi gi6i thich, huong Oan Ae ngudi khi6u nai bitit vir tri lai don
cho c6ng d6n.

+ Trudng hgp c6ng ddn khi6u n4i nQi dung thuQc thAm q,.ryd.r gi6i quy6t
cria thri trucrng co quan thu6 md kh6ng c6 dcrn thi ngudi ti6p c6ng dAn huong
rX ^ ), r 'ddn, y6u cAu c6ng dAn vi6t don khi6u n4i theo quy dinh. NCu ngudi d6n khi€u

)
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nAi le nguoi kh6ng c6 kh6 ndng viiSt don thi nguoi ti6p c6ng den ghi ch6p nQi
I \ . t r .A . j \ I I \ I I 4 t^

dung ngudi khi6u nai trinh biry, dgc cho c6ng d6n nghe vir y6u cdu cdng dan ky
r1'

t€n ho{c di€m chi (truong hqp cdn thi6t thi ghi Am kdm theo).

+ Truirng hqrp don khi6u npi c6 nQi dung thuQc thAm quyAn gi6i quy;5t cria

thtr truOng co quan thu6 nhmg don c6 nhiAu nguoi cirng ky t6n thi ngudi ti6p
^ r^ ^ I r p

c6ng ddn y€u cdu nhimg nguoi c6 m[t vi6t thinh dcrn ri€ng vd ct6 nghi nhirng

nguoi c6 mflt th6ng b6o cho nhfing ngucri kh6c de ky trong dcrn (n6u c6) vitit
thanh dcm ri6ng dO thUc hiQn quy€n khi6u n4i.

+ Trudrng hqp don khii5u n4i c6 mQt ph6n nQi dung thuQc thAm quy6n gi6i
t.

quydt cria thri tru6rng co quan thu6 thi hudrng ddn cdng d6n vi6t lai clcm v€ nhirng
nQi dung thuQc thAm quyAn d6 xem xdt, giai quy6t; rrttfi'ng nQi dung kh6ng thuQc
.,1 ; .,.
tham quy6n thi hucrng ddn cdng ddn grii d6n noi c6 thdm quy6n.

Sau khi titip nhpn dcrn thuQc thAm quyAn, ngudi tiiip c6ng ddn y6u cAu

c6ng ddn cung c6p nhirng cdn cir khi6u n4i, n6u th6y cdn cir khi6u n4i klrdng
dung vdi quy dinh cua ph6p luft thi hudrng ddn, gi6i thich cho c6ng dAn dugc
Uitit eC c6ng dan rut lai dcrn kAitiu n4i (ntiu h9 muiSn)

82.3.2. Trudng hqp t6 cdo

- Trucrng hgp c6ng ddn d6n t5 c6o tr.uc til5p kh6ng c6 don thi nguoi ti6p
^ r^ ^ I r .,- l r. r r v t . t

c6ng ddn y6u cdu c6ng ddn vi€t thanh don theo quy dinh ho{c ghi lai ldi td c5o,

y6u cdu cdng dan ky t6n ho{c di€m chi sau khi ktlt thirc viQc tii5p cdng d6n
I(truong hgrp cdn thiet thi ghi dm kdm theo).

- Trucrng hgp don t6 c6o dd dugc co quan thui5 c6 thAm quyAn xem x6t
A,gi6i quy6t md ngudi t0 c6o kh6ng dua ra b6ttg chimg m6i thi tr6 lai don cho

ngudi td c6o. Truong hgp don t6 c6o c6 nQi dung m6i thuQc thAm quyAn xem
A.

x6t, gi6i quy6t cria co quan thu6 c5c c6p thi nguoi ti6p c6ng dan nhan vd lap gi6y
bi6n nhan don (miu rii O1XNTC kdm theo).

- Trudng hgrp dcm t6 c6o kh6ng thuQc thAm quydn ctra co quan thu6 c6c

c6p thi ngudi ti6p c6ng dan nhan vd lap gi6y bi6n nhan cton (m6u sO OfncNfC
kdm theo).

- Trucmg hgp t6 c6o, phin anh c6 ngi dung khAn c6p, ctA c6p d6n nhirng
I \ 1 . r .l
hdnh vi nguy hi€m dd vd dang di€n ra thi ngudi ti€p c6ng d6n phii b6o c6o ngay
voi Truong b0 phan dugc giao nhiQm vU tii5p c6ng ddn dO b6o c5o thtr truong co

, ,,.4
quan cho y ki6n xir lV kip thdi nhdm ngdn ch{.n hpu quA xdu c6 th6 xAy ra.

82.3.3. Cdc tradng hqp khdc

- Trucmg hqrp don vira c6 n6i dung khitiu n4i, vira c6 nQi dung td c6o thi
.. ,.inguoi ti6p c6ng ddn huong dan cdng d6n vi6t thenh 02 dcrr (dcrn khi6u n4i vdr

clon t6 c6o) theo quy clinh, trucnrg hgrp c6ng d6n kh6ng vii5t lai thi nguoi ti6p
^ i^ 7 t ,. r   'cdng ddn vdn ph6i nhfn don vi lQp gi6y biOn nhQn (mAu sO 0l/I(NTC kdm

theo).

)
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- Trucrng hqp phan 6nh, ki6n nghi vd hoi vA ch6 do, chinh s6ch thi
ngudi ti6p c6ng ddn hudng d6n c6ng d6n d6n b0 phOn c6 th6m quyen di5 duqc
xem x6t, gi6i quy6t.

- Trubng hgp c6ng ddn d6n khi6u n4i, t6 c6o kh6ng dring llch tr.uc ti6p
c6ng ddn cria tht tru&ng co quan nh,rttg c6ng dAn v6n dO nghi dugc gflp thri
trucrng co quan de phan 6nh, ki6n nghi c6c ktritiu n4i, t6 c6o thu6c th6m quydn
giAi quy6t ctra thri truong co quan thi ngudi ti6p c6ng ddn ghi lai de nghi, b6o
crio Truong b0 phdn dugc giao nhi6m vU tiiip c6ng dan dC xin y ki€n thri trucmg
co quan. N6u duqc thir truong co quan d6ng y thi lap phi6u hgn (miu sii
02II(NTC kdm theo) vd ghi viro s6 ti6p cdng dAn. Trudrng hqp thu truong co
quan kh6ng ti6p ph6i n6i 16 ly do cho c6ng dAn bi6t.

- Trudrng hqp c6ng ddn gAy rOi lem m6t ttpt tg t4i noi d6n titip vd noi ti6p
c6ng d6n:

+ Trong qu6 trinh ti6p cdng ddn t16n khi6u n4i, tO c6o, n€u c6ng ddn c6
th6i dO b6t thuong nhu c6 nhirng ldi lC de dga, xric ph4m ngudi c6 tr6ch nhigm
ho{c dua ra nhitng y6u sSch mang tinh chir quan ap dlt, g6y sirc 6p vdi co quan,

thi nguoi titlp c6ng ddn y6u cAu c6ng ddn ch6m dut nhimg hdnh vi n6i trdn, n6u
c6ng d6n vdn cO tinh tii5p di6n thi nguoi ti6p c6ng ddn c6 q.tyAtt tu chOi ti;5p vd
b6o bQ phQn b6o v6 co quan di5 dua c6ng ddn ra kh6i tru sd co quan, d6ng thoi
b6o c6o Truong b0 phan dugc giao nhi6m vu ti6p c6ng ddn vd thri trucyng co
quan thu6 ctuoc bi6t.

+ Trudrng hgp c6ng ddn c6 nhimg henh dOng gdy r6i tr{t tg, gAy thiQt hai
cho co guffi, tO chirc, c6 nh6n thi ngudi ti6p c6ng d6n phii binh tinh, img xri linh
hopt vd xtr $ nhu sau: Su dgng c6c phucrng ti€n ky thupt de ghi dm, ghi hinh c6c

henh vi gdy t6i; nhantt ch6ng b6o v6i Tru6rng b0 phfln dugc giao nhi6m vu ti6p
c6ng ddn ho[c thri truong co quan d6 xin y kitin chi d4o.

Thu truong co quan ho[c TruOng bQ phpn dugc giao nhiOm vu ti6p c6ng

dAn c6 tr6ch nhiQm chi dpo c5c bQ phan chric ndng pnOi nqrp v6i ngudi ti6p c6ng

dan dC gi6i quytit, n6u xetthdy cAn thi6t thi phii li6n lpc, dC nghi co quan C6ng
an phs tr6ch dia bdn c6 biQn ph6p xri lj theo quy dinh cua phfp luAt.

82.4. LQp bihn nhQn, nhQn h6 so, tdi tiQu

Trong qu6 trinh thgc hiQn ti6p c6ng ddn, n6u cdng d6n cung c6p hO so, td.i

1i6u thi ngudi ti5p c6ng dAn phii \ap giey bi€n nhdn (miu 15 OtncNTC kdm
theo), gi6y bi6n nhan phii duoc l6p thanh }2btn,giao cho c6ng ddn 01 b6n, bQ

phAn ti6p c6ng ddn 01 b6n; trudng hqp c6ng d6n chua cung cdp dAy dt h6 so, tiri
li6u theo quy dfnh thi nguoi ti6p c6ng ddn lap phi6u hen (m6u sii ozncxrc
kdm theo) dC nghi cOng ddn cung c6p b6 sung.

)
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82.5. Ghi s6 fi6p c6ng diln

Trong qu5 trinh thgc hiQn titip cdng ddn, ngudi ti6p cdng ddn phii ghi dAy

du c6c nQi dung dd trao d6i, nhimg viQc dd xri ly, gihiq.rytit vdo s6 ti€p c0ng ddn

vi c6 lq xlcnhAn cria ngucri duqc tiisp.

Bufc 3: Chuy6n giao tlon tl6n bQ phfln hhnh chfnh (vin thu)

Ngay trong ngey nhfln dugc dcrn khi6u n4i, t5 c6o nguoi tii5p c6ng ddn
1r. . A \ I ' \ rr. 1.4 1 ' '_ t I 4phii viro s6 vd lQp phi6u giao nh4n dcm, h6 so, tiri liQu, chimg cf (mAu sd

03/KNTC kdm theo) voi b0 phQn hanh chinh (c6 ky giao, nhfln), tru trudrng hqp

tlon nhan viro cu5i gid ldm viQc trong ngay.

2. Ti6p nhfln vh chuy6n giao tlon cfra bQ ph$n hinh chinh (vin thu)

- Ngay trong ngey nh?n dugc tlon khi6u n4i, t5 c6o cria b0 phQn titip c6ng

d6n vd qua ducrng ven thu, bQ phan henh chfnh (v6n thu) ph6i vdo s6 cdng vdn

cltin, l4p "phi6u trinh xri lf vdn ban d6n" kdm theo dcm, trinh thtl trucrng co quan
,t A \ r a r A \
thu6, trt truong hgrp don nhAn vdo cudi gid lam viQc trong ngay.

- Chflm nh6t trong thoi han 01 ngey lim viec tC ttr ngey nh4rr dugc "phi6u
trinh xt $ vdn b6n d6n" kdm theo don, tht tru&ng co quan thuti phii c6 tr6ch

nhiem phan c6ng ni $.
- Ngay trong ngey nh?n dugc "phi6u trinh xir lf vdn bfur d6n" kdm theo

dcm ctd dugc thri truong co quan chi d4o, b0 phfl" hanh chinh (vdn thu) phii vdo
A , t, n

s6 xri ly cdng vdn d6n vd chuydn giao "phi€u trinh xti ly vdn ban d6n" kdm theo

dcn cho b0 phan dugc giao nhiQm vU xt $ ttcm (c6 ky giao, nhQn), tru trudrng
. ..,,
hqrp phi6u trinh nh?n vdo cudi gid ldm viQc trong ngdy.

rr. TRiNrr r{I. , Trf0 TUc xrl Lv vA GrAr qurnr DoI'{ rcffiu
NAI

1. Phin to4i, dA ro6t xfr ly tlon khi6u n4i, duyQt tlii xu6t xr? f dun
khi6u n4i

Budc 1: Phin lo4i, tld xu6t xfr ly tlcrn khi6u n4i

Sau khi nhan don khi6u nai do b0 ph$n hanh chinh chuy6n d6n, chdm nh6t
trong thoi han 01 ngiry, Tru&ng b0 phfln dugc giao nhi6m vu xu ly don ph6i
phan c6ng ngucri xir ly dcm. ChQm nhAt trong thoi h4n 03 ngey tti ttr ngay nhAn

dugc phdn c6ng xt ly dcrn, nguoi dugc phdn cOng xu ly don ph6i phdn tich,
nghiOn ciru, lfp phitiu dA xu6t xri ly don (mAu sA O+ncNTC kdm theo) vir kdm
theo du thAo (phi6u hudrng d6n; phitiu chuy6n dcrn; th6ng b6o vA viQc kh6ng tfui

i.ly gi6i quy6t; phi6u tri clcrn khi€u npi; thOng b6o vO viqc thU ly gi6i quy6t dotr)

chuy6n Truong b0 phan dugc giao nhiQm vU xu ly don ky trinh (thdi han ky

6
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trinh cham nn6t Ot ngey tO tri ngey r*rQn dugc dA xu6t), trinh thri tru6rng co quan
thue kf duyQt. pOi vOi timg trudng hqp cg th€ nhu sau:

- Dcrn khitiu nai kh6ng thuQc thAm quydn gi6i quy6t ctra co quan thu6
nhdn don:

+ Dcrn khi6u n4i kh6ng thu6c thAm quyAn gi6i quy6t cria co quan thu6 c6c
i .,.

c6p thi co quan thu€ nhpn don khdng c6 tr6ch nhigm thg lf nh.mg phii lQp phi6u
huong ddn gui cho ngudi khi6u nai (m6u si5 OSfi<NTC kdm theo), viQc hu6rng
d6n chi thuc hiQn mQt l6n vi n5u nguoi khitiu n4i gui kdm theo cdc gidy td, tai
ligu (bin g6c) thi co quan nhan don tr6 l4i cho ngudi khitiu nai kdm theo phi6u
hu6ng d6n.

+ Dcrn khitiu nai kh6ng thuQc thAm quyAt gi6i quy6t cria co quan thu6
nhQn don nhtmg thuQc thAm quyAn cira co quan thu6 kh6c thi lap phii5u chuy6n
dcrn (miu rii oon<NTC kdm theo) grii co quan thu6 co thAm q,rydn gi6i quy6t vd
gtri cho ngudi khiiiu nai bitit AC Uen hQ giai q.ry6t.

+ Dcrn khitiu n4i thudc thAm quyAn gi6i quy6t ctra co quan thuti c6p duoi
nh*tg qu6 thoi hpn quy dinh md chua dugc gi6i quyilt thi tht truong co quan
.. t t ^thu€ cOp tr6n co vdn b6n y€u cAu co quan thu€ cAp duoi giAi quy6t, ddng thoi co
trdchnhiQm chi dao, kiOm tra, ddn dtic vi€c gi6i quy6t cria co quan thuti c6p du6i
vd 6p dung biQn ph6p theo thAm qnydn dO xt li d6i voi ngudi thiOu trhchnhiQm
ho[c cti tintt tri hodn vi6c gi6i quy6t khi6u nai d6.

+ Dcrn khi€u npi do dpi bi€u Qu6c hQi, ctai bi6u HQi cl6ng nhan ddn, Uy
ban M{t trpn TO qu5" ViQt Nam vd c6c t6 chirc thanh vi6n ctra M[t trfn hoflc c6c

co quan b5o chi vd c6c co quan kfi6c chuy6n d6n n6u kh6ng thuQc thAm quydrt
A.gi6i quy6t cria co quan thu6 thi lQp th6ng b6o kh6ng thq ly gi6i quydt (miu s6

0T/KNTC kdm theo) gtri cho co quan, td chirc hodc c6 nhdn dd chuy6n dcm bitit
(kdm theo dcvn de nh?n).

- Eon khitiu npi thuQc thAm quyAn gini quytit cria co quan thu6 nhdn dcyn:

+ Dcm khi6u npi kh6ng du didu ki€n thu ly gihi qrrytit thi lap phii5u trA don
r t .A
khi6u nai (mffu sd 08/KNTC kdm theo) giri cho nguoi khi6u nai dO bi€t.

+ Dcrn khi6u npi dri didu ki6n thu li gi6i quyCt thi lap th6ng b6o vA viQc
.1 1' A.thu ly giAi quy6t khi6u nai (miu s6 O9/I(NTC kdm theo) gtri cho ngudi khiOu

nai dO bi6t, d6ng thdi dO xuAt phuong 6n gi6i quytit $hai x5c minh; giiti quytit
ngay).

+ Dcrn khi6u npi do dai bi€u Qu6c hQi, dai bi€u HQi d6ng nh6n dAn, Uy
ban Mpt trpn T6 q.r6c ViQt Nam vd c6c t6 chric thdnh vi6n cria M[t tr4n ho{c c6c

co quan b6o chf vdr c6c co quan khSc chuy6n d6n ntlu thuQc thAm quyAtr vd dri

diAu kien thu ly gi6i quy6t thi lap th6ng b6o vd viQc ths lf gi6i q.tytit khi6u nai

)
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(m6u 09/KNTC kdm theo) gui cho nguoi khitiu npi vlr co quan, t6 chric hofc c5
r  rd r I

nhdn dE chuy€n don d6n bi6t; n€u thuQc thim quy6n trh,mg kh0ng dfr di6u kiQn

thu ly gi6i quy€t thi lSp th6ng b5o kh6ng thu Iy gitL\ quytit (mdu sO OZXNTC
kdm theo) grii cho co cluffi, tti, chirc hoic c6 nhdn dd chuyiSn don bitit (kdm theo

dcn dd nhan).

- Trudrng hqrp don kti6u npi c6 n6i dung vira thuQc thAm quyAn cia co
,tlArrt'

quan thu6 cric cdp vira c6 nQi d.rng thuQc thdm quy6n co quan ngodi ngdnh thu6

thi chpp lpi don vir c5c tdi liQu kdm theo (ntiu co) d6 xem x6t gi6i quyi5t nttng
nQi dung thuQc thAm quy6n gi6i quy6t cria minh, ntrirng nQi dung kh6ng thuQc
.r A .l .r . t n
thdm quyOn thi huong ddn c6ng ddn gui d6n noi c6 thdm quy€n gi6i quy6t d6ng

thdi tri I1i c6c tdi 1i6u bin gi5c (niSu c6) cho ngucri khi6u nai.

Bufc 2: DuyQt dd xu6t xr? ly tlon khi6u n4i

Chflm nh6t trong thoi han 02 ngdy tc6 ttr ngey nhfln dugc phi6u dO xu6t xri
ly dcrn kdm theo dg th6o AOi voi ttng trudrng hgp .U tn€ ftrfri6u hu6ng ddn; phitiu

1 A L1 ^ ,l i,
chuydn don; thdngbilo v6 viQc klrdng thp ly gi6i quy6t; phi6u trA dcrn khi6u n4i;

th6ng b6o vA viec thu lf gi6i quy6t don) thi thri trucrng co quan thu6 c6 tr6ch
nhiQm xem x6t, lcy duyQt vd grii cho ngudi khi6u nai bi6t.

2. Gini q,ry6t tlon khi6u ngi thuQc thAm quydn

2.1. E6i vfi trulng hgp cin xic minh tI6 gini quy6t

Ld trudng hgp qua nghi€n criu, ph6n tich, hd so khi6u nai nhan th6y ,rU
. 

^.viQc c6 tinh chAt phric tap ctnphhixdc minh dC gi6i quy6t vir dE dugc thri trucrng

co quan thuO phO duyQt thi triiSn khai thgc hiQn c6c bu6c c6ng vi6c sau:

Bufc 1: Lhm viQc vfi nguli khi6u n4i

Sau khi thri tru6rng co quan thu6 ph6 duyQt phi6u dA xu6t xtt ly don, trong
,l

truong hqp cAn thiet, nguoi dugc phen cOng thU ly dcrn ldm vi6c v6i nguoi khi€u
nai dd khing dinh nhan thdn vd tfnh hgp ph6p cria ngudi khi6u nsi; ldm 16 nQi

dung, chimg cir, tim hi6u sU viQc; ni5u th6y cdn cri khi6u npi kh6ng dring v6i
ph6p luflt thi hu6rng d6n, gi6i thich cho ngucri khi6u npi dugc Uitit dC ngudi khitiu

r|t'
nai rut don (n6u ho mu6n).

Bufc 2: Dg thio quy6t dinh vir xAy drfng k6 ho4ch x6c minh

ChQm nh6t trong thdi hpn 05 ngdy tc€ ttr ngey nhQn dugc y ki6n ph6 duy6t,
ngudi dusc phan cdng thp ly dcm phAi ti6n hdnh xdy dpg dy th6o quy6t dfnh
x6c minh nOi dung khi6u nai (m6u rO fOn<XTC kdm theo) vd k6 hoach x6c

A. ,minh giii quy€t khi€u nai (miu s6 lllI(NTC kdm theo) th6ng qua Truong b6
phan dugc giao nhiQm vu xir llf dcrn ky trinh (thdi han ky trinh ch{m ntr6t ta Ot
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ngay tC ttr ttgdy nhfln dugc dg th6o quyi5t dinh vd k6 hoach xric minh), trinh thri
truong c0 quan xem x6t, ky duyQt.

Bu6c 3: Kf duyQt quy6t ilinh vir ph6 duyQt k6 ho4ch x6c minh

Sau khi nhfln dugc du th6o q,ry6t dinh vd k6 hoach x6c minh nQi dung

khitiu npi n6u kh6ng phii chinh sria thi tht trudrng co quan thu6 ky duyQt.

Chflm nh6t trong thcri han 01 ngay tC tr: ngey nhfln dugc qrrytit clinh x6c

minh cld dugc ky duyQt (tru trucrng hqp nhQn dugc q,ry6t dinh vdo cu6i gio lem
viQc trong ngdy), b0 phQn hanh chinh phti Idy d6u, vio sti c6ng vdn vh gui cho

, ! .l a , \ ?

c6c don vi, t0 chric, c6 nhdn c6 li€n quan bdng hinh thric chuy6n ph6t qua buu
diQn (c6 h6i brio).

Truhng hgrp khi c6 thay d6i Truong doan (tO), thenh vi€n doirn (t6), c5

nh6n dugc giao nhiQm vU x6c minh; k6 ho4ch x6c minh thi phii thgc hiQn theo

ctring c6c trinh tr;, thtr trlc quy dinh.

Bufc 4: C6ng bti quytit dinh x6c minh

Cham nh6t trong thdi han 10 ngdy tC ttr ngey qny6t dinh x6c minh dugc

ky, ngudi ho[c doirn (6) duqc giao nhiQm ru x5c minh (goi chung ld ngudi x6c
. r \ A t, ,t Iminh) n€u x6t thdy c6n thiCt thi t6 chirc c6ng bO quy6t clinh x6c minh khi6u n4i.

- Thanh phan fu bu6i c6ng b6 quytit dfnh do ngudi xdc minh q.rytit dinh,
I rr \ 'gOm: Ngudi xdc minh khi6u n4i; ngudi bl khi6u n4i; thri tru&ng ho{c dai diQn co

quan td chric c6 ngudi bi khi0u npi; dpi di6n chinh quy6n dfa phucrng (n€u can).

- Dia di6m cdng b6 quy6t dinh x6c minh do ngudi x6c minh quy6t dinh
lua chgn: T4i co guffi, dcrn vi cria ngudi bi khi6u nai ho[c tai dia phuong noi
ph6t sinh khi6u nai. Trucmg hqp c6n thitit ngudi x6c minh trao d6i v6i c6c co

quan chric ndng c6 li6n quan, dAm b6o c6c di6u kiQn, an ninh trft tg...tpi noi
n t A A, t

cdng bO quyOt dinh.

- Khi cdng bd quy6t dinh x6c minh khi6u n4i, ngudi x6c minh c6ng b6
-A'tr'todn vdn quy6t dinh; n€u rd crlc n6i dung khi€u npi dugc x6c minh, quy€n, nghia

vg cria ngudi bi khitiu npi vir ctra cdc dcrn vi, tO chirc, c6 nhdn c6 li€n quan;

th6ng b6o lich ldm viQc cria ngudi x6c minh.

- Nqi dung budi c6ng b6 phii dusc 10p thdnh bi€n ban (mau rii f Z/I(NTC
kdm theo) co chfr ky cria ngudi x5c minh, ngudi bi knit5u npi vir cria dai dien c6c
a . ,A 1 t , 1^ ,1.^
dcm vi, td chric, c6 nhdn c6 1i6n quan (n6u cAn). Bi€n b6.'n c6ng b6 quy6t dinh x6c

minh khi6u nai ph6i lpp thdnh ft nh6t hai b6n, mQt bin giao cho ngudi bi khii5u

npi, mQt ban luu trong h6 so gi6i quyiSt khi6u nai.

Bufc 5: Ti6n hirnh xic minh

l
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85.1. Ldm viQc voi ngwdi khidu ngi, ngwdi b! khiifa ngi

Nghi€n ciru phAn tich c6c quyi5t dinh hanh chinh, hanh vi hdnh chinh bi
khi6u n4i vlr c6c tdi liQu, chimg cri dd thu thfp dugc dti x6c dinh nhfrng v5'n d€

dirng, sai cria quy6t dinh henh chinh, hanh vi hdnh chinh bi khii5u npi.

- Ldm viQc v6i ngudi khi6u nai d6 lirm rd c6c cdn cir khi6u nai.

- Lim vi6c v<ri ngudi ra quy6t dinh henh chfnh, nguoi c6 hdnh vi hanh

chinh bi khi6u nai, y6u cAu gi6i trinh, ldm rd vC nhimg cdn cri, quan di€m d6 ra

quy6t dinh henh chinh, hanh vi hanh chinh d6.
-.4. r r\K€t qud ldm vipc voi ngudi khi6u npi vd ngudi bi khi6u naiphhi l{p thanh

bi6n bin (miu .ii tZnOqTC kdm theo) ghi nhan k6t qui ldm vi6c vir kdm theo
' r L .\. r.A

c6c h6 so, tiri liQu (n€u c6).

85.2. nfi vm nhirng vgr viQc, tdi liQu phrtn dnh chua 16, chua itrt co s0
-X t. .r.

dA xem xdt gidi quyAt

Ddi voi ntrfiTtg vu vi6c, tdi liQu phan 6nh chua 16, chua dt co sd d€ xem
:,.

x6t gi6i quy6t, n6u x6t thdy cAn thiOt thi ti6n hanh thgc hiQn mQt s6 c6ng viQc

sau:
r ^ t 'A- Lap phi€u y6u cdu nguoi khi6u n4i, ngudi bi khi6u nai cung cdp bO sung

ntrimg tdi liQu chimg cri li6n quan d6n nQi dung khitiu n4i (miu sii tln<NfC
kdm theo).

-L\pphiilu y6u cAu ngudi khiiiu n4i, ngudi bi khi6u nai giAi trinh (miu sii
|4A[I(NTC kdm theo) vd ngudi giii trinh ph6i b6o c5o gi6i trinh bing vdn bin
(miu sA t+Bfi<hITC kdm theo).

- X6c minh tqi citc co quan, t0 chric, c6 nhdn c6 li6n quan d6n n6i dung
khitiu nai vdi c6c hinh thric:

+ Tht truong co quan thu6 c6 vdn b6n y6u cdu co quan, t6 chric, c6 nh6n
c6 1i6n quan cung c6p cdc th6ng tin, tdi ligu bdng chimg c6 1i6n quan dtin nQi
t t, .A

oung Knreu nil.
+ Trudng hqrp cAn thi6t, thtr tru6rng co quan thu6 c6 giSy gioi thiQu cu

nguoi x6c minh khi6u n4i d6n ldm viQc v6i co quan, t6 chric, c6 nh6n dti y€u cAu
A ,, n ,\. r.A r Jcung cdp th6ng tin, tdi liQu, bdng chimg 1i6n quan d6n ndi dung khi€u n4i; k€t

qui lim vi6c phii lip thdnh bi6n b6n, bi6n b6n dugc lpp thdnh it nhdt 02 btn,
mQt bdn giao cho co quan, td chric, c6 nhdn dugc ydu cAu fthi nhpn tdi liQu ph6i

i. - I A , .\. i.A 'ghi 16 ngu6n g6c cira tdi li6u cung cdp, c6 chfr hi cira ngudi x6c minh khi€u n4i
vd x6c nhAn cria co euffi, tO chilc, c6 nhdn dugc y6u cAu).

- A , r.l
-LAty }i ki€n tham gia, tu vdn, giSm dinh cua c6c co quan chuy€n mdn.

Cdng viQc ndy 6p dUng trong trucrng hgp qu6 trinh x6c minh v.u vi6c gap
r r. r - l. ,t r .phai nhirng van d6 nhay c6m, nhirng bdt cap trong viQc v?n dUng ch6 dQ, chinh

t
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s6ch, ho[c nhtng cdn cir dC gi6i quy6t kniiSu nai chua dim bAo dAy dir tinh ph6p
li thi ngudi x6c minh cdn cir vdo y6u cAu vi tinh hinh cu th6 d6 lua chgn hinh
thirc thuc hiQn cho phu hgp nhu:

' Y ^ t '/+ Lap phi€u ley ! ki6n tham gia cria c6c co quan chuy€n m6n (miu s6

15A (NTC kdm theo), hinh thirc niry duoc su dpng trong trucrng hqrp c6 nhinrg
r.i 1 | , 1 a 1 . /quan ctiOm kh6c nhau khi 6p dUng c6c ch6 d0 chfnh s6ch dO gi6i quy6t khi€u nai.

+ Lap phi6u hy ! ki6n tu v6n (m6u .5 f S.q,/KNTC kdm theo), hinh thirc
niry dugc sri dpng trong trudrng hqrp kni gi6i quytit khi6u nqi gdp phii nhimg ,rdn

de do Hch su di5 lai, ho{c .rtrfrng v6n dA chua dugc quy dinh t4i cfuc vdn bAn quy
pham ph6p lupt.

+ Lap vdn b6n y6u cAu tnmg cAu gi6m dfnh (m6u sd ISB/KNTC kdm
theo), hinh thric ndy 6p dUng trong trudrng hgp k:hi c5c cdn cfr d€ gi6i quy6t
khi6u npi chua t16m b6o dAy dri tinh ph6p lf.

ml r '
TOng hqp y ki6n tham gia, !,ki6n tu vdn, k€t qui gi6m dinh cira c6c co

quan, don vi ee tam cin cir cho viQc gi6i quyCt khiiSu nai.

85.3. Gia hgn thdi gian xdc minh khiifa ngi

Trudng hq,p cAn thi6t, phii gia han thdi gian x6c minh, ngudi x6c minh
lQp b6o c5o th6ng qua Tru&ng bQ phQn dugc giao nhi6m vp xri ly dcyn, trinh thri
tru6rng co quan thu6 ra quy6t dinh gia h4n (mfiu sii f encNTC kdm theo). Quytlt
dinh gia h4n x6c minh phii duoc grii cho ngudi bi khitiu n4i, ngudi khi6u n4i vir

,LI 1|
c6c dcrn vi, t6 chfc, c6 nhAn c6 liOn quan.

Tdng thoi gian gia hpn x6c minh khi6u nai kh6ng dugc vugt qu6 thoi h4n
A,,, .A .,r a. igiai quy€t khi6u npi theo quy dfnh ctra Luft Khi€u nai, t0 c6o.

85.4. Hodn thiQn sii ti\u, chdrng c*
TrOn co sd k6t qui x6c minh, ngudi x6c minh phii hodn thiQn 16 [9rr,

chimg cir.

Bufc 6: L$p b6o c6o k6t qui x5c minh, dr; thio b6o cio ktit qui giii
quytit khi6u n4i vir dg thio q,ry6t tlinh giii quy6t khi6u n4i

TrCn co sd k6t qui x6c minh, ngudi x6c minh ph6i lap b6o c6o k6t qu6 x5c
t 7 A .afirlrm^ i \ )1 \ r^ 1 j1 tminh (mAu sd IT/KNTC kdm theo); 10p dU th6o b6o c6o k6t quA gi6i quy6t

khitiu n4i (m6u rii rtncXTC kdm theo) vd dg thio quy6t dinh giAi quy6t khi6u

npi (miu sii f gncXTC kdm theo) thdng qua Tru6rng bQ phfln dugc giao nhiQm

vg xtr ly dcrn cho y kiOn.

Bufc 7: T6 chrfrc eliii tho4i

)
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TrCn co sd b6o cito k6t qui x6c minh,b6o c6o k6t quA gi6i q,ry6t khi6u nai
A.

vd dg th6o quyOt dinh giii quyOt khiOu nai; nguoi gi6i quy6t khi6u nai thuc hi6n

td chirc d6i thopi voi ngudi khi6u n4i, ngudi bi khi6u nai.
.A , ',

ViQc t6 chirc d6i thoai la bAt buQc d6i v6i gi6i quy6t k*ri6u n4i l6n dAu, d6i
'rra

voi giii quy6t khi6u nai lAn hai chi tO chric d6i thoai khi x6t thdy c6n thi6t. ViQc

t6 chirc d6i thoai phii ti6n hanh cdng khai, ddn chri, n6u xdt th6y cAn thi6t c6 th6
\. a . r.A ,A 1moi dai dien t0 chirc chinh tri - xd hOi co 1i6n quan tham dg.

KCt qui d6i thoai ph6i l$p thanh bi6n ban (mdu s6 l2lKNTC kdm theo)
r. tLghi nhfln k€t qu6 ct6i tho4i vd kdm theo c6c hd scr, tdi liQu (nOu c6).

Bufc 8: Hoirn thiQn b6o c6o k6t qui giii quyiit khi6u n4i; hoirn thiQn

vh trinh tcf quy6t rlinh giii quy{it khi6u n4i

Cdn cri c6c quy dinh cfa phSp luQt vi k6t qui d6i thopi, ngucri x6c minh
ph6i hoan thiQn b6o c6o k6t qui gihi quyet khi6u npi (m6u rii tSfi(NTC kdm

theo) vd dg thio quy6t dinh gi6i quy6t khi6u n4i (miu rii tgXNTC kdm theo)

thdng qua Trudrng b0 phfin dugc giao nhiQm v1r xi ly dcrn trinh thir tru6rng co
., A r , r

quan thu6 ky duyQt quy6t dinh gi6i quy6t khi6u n4i.

Sau khi nhan dugc dg th6o quy6t dlnh gini quyetkhi6u n4i dd dugc hodn

thiQn kdm theo c6c h6 so, tiri 1i6u c6 li6n quan, t €u khdng ph6i chinh sria thi thri
tru6rng c0 quan thu6 lqy duyQt.

Bu6c 9: Ban hirnh qoy6t dinh gi6i quy6t khi6u n4i

Cham nhAt trong thoi hpn 01 ngey te ttr ngdy nhfln dugc qrytit dinh gi6i
A, t t .i . r! t a , 1 /, \quy6t khi6u n4i dd dugc \f duyQt (tru truong hqp nhan dugc quy6t dinh vdo

cu6i gid ldm viQc trong ngdy), bQ ph4n hanh chinh phAi 16y d6u, vdo s6 c6ng vdn
vdr gui cho c6c dcrn vi, td chirc, c6 nhdn c6 li€n quan bdng chuy6n phdt qua buu
dign (c6 frOi Oao; ho{c chuy6n giao tryc ti6p c6 ky nhan cria ngudi kJri6u nai.

Bufc l0: C6ng khai quy6t itinh giii quyiit khi6u n4i

BIAJ. Thdi hgn vd hinh thdrc c6ng khai quyifu etlnh gidi quyOt khiiiu ngi

Cham nh6t trong thcri hpn 05 ngdy lirm vi€c, t<C tr: ngdy ky quytit dinh gi6i,.,
quytit khi6u n4i, thtr truong co quan thuti giii quyi5t don khi(iu npi ph6i cOng khai

A. -. 1 .,.
quy6t dinh gi6i quy6t khi6u nai, v6i c6c hinh thric sau:

- Ni6m y}ttAitry so ldm viQc ho{c noi titip cdng dAn

- Tii chric c6ng b6 cdng khai quyt5t Oiotr gihi quy()t khi6u nai (ddi v6i
trubng hqrp khi6u npi ctra can bQ, c6ng chric trong co quan)

ml \.Thdi gian ni6m y6t c6ng khai quy€t dinh gi6i quy€t khi6u nai lir 25 ngiry
tC ttr ngey bit dAu ni6m y6t.
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810.2. Thdi hgn vd hinh thrhc c6ng khai Aifi vA quyifu etlnh gifii quyiit
khiiiu nsi quyi* illnh k! IuQt

poi voi quy6t dinh gi6i quy6t khitiu nai k6t lupn quy6t dinh xu ly hj. luft
c6ng chric, vi6n chric lir oan thi chpm nh6t ld 30 ngdy tc6 tt ngey q.,ytit dinh gi6i

A, r r.A .
quy€t khi6u n4i c6 hiQu luc, nguoi dong ddu co quan noi c6ng chirc, vi6n chirc
ldm viQc co trilchnhipm cdng b6 c6ng khai ktit lufln tr6n cl5n toan th€ cdng chirc,
vi6n chric trong co quan.

Bufc 11: Thi hdrnh quy6t dinh gi6i quy6t khi6u n4i

Thri tru6rng co quan thu6 co vq vi€c bi khi6u nai cin cri vdo quytit dinh
A. ,, .A ' , , ,

giai quy€t khi6u nai d€ kip thdi sria cl6i ho{c thay th€ quy6t dinh hanh chinh,
di€u chinh henh vi hanh chfnh c6 vi pham; UOi tnucrng thiet hai; kh6i phuc

I r .,14
quy6n, lgi fch hqrp ph6p cho ngudi bi thiet hai theo quy dinh ctra ph6p luqt.

Truong bQ phin dugc giao nhi€m vu xu ly dcrn c6 trdch nhiqm theo ddi,
ddn d6c vi6c thlrc hiQn quy6t dinh gini quyiSt khi6u nai ctra thir tru6rng co quan
,r A . ,(
thu€ ctng cdp ban henh.

Bufc 12: Ghi s6 vh luu trir hd scr giii q,ry6t khi6u n4i

- Sau khi k6t thric vu vi€c gi6i quyt5t khi5u nai, b0 phdn dugc giao nhiQm

v.u xri lf don ph6i vio s6 theo d6i clon khi6u n4i (k6t quA gi6i quytit khi6u npi).

- Trong thoi h4n 30 ngdy tcO ttr thoi di6m ct6ng h6 so (ngdy ngudi c6
.r i ), 'thdm quy6n ra quy6t dinh giAi quy€t khi6u n?i), ngudi cu6i ctng duoc giao
thp ly gi6i quy6t khi6u n4i ph6i hodn chinh viQc s6p x6p, 16p muc lpc vd ban

. r^r,1.giao toirn b0 hO scy cho ngudi dugc giao nhi6m vU luu trt (tai b0 phfln dugc
giao nhiQm vU xu ly dcrn), viQc bdn giao h6 so phii lAp thdnh bi€n bin.

2.2.Ddivfi trulng hgp gi6i quyiit ngay

Ld truong hgp qua nghiOn ciru, phAn tich, hd so khi6u npi vir c6c vdn bin
quy ph4m ph6p luflt 1i6n quan n6u c6 dAy dri nhimg c6n cir ph6p lli dO khing
dinh tinh dring, sai cira nQi dung khitiu n4i thi ngudi dugc phan cdng thp lf giai
quyiit dcrn thuc hi6n c6c bu6c c6ng vi6c sau:

Bufc 1: Lhm viQc vfi nguli khi6u n4i

Bufc 2: Lip dtt thio bfo c6o k6t qui gi6i quy6t khi6u n4i vir dq th6o
quy6t ctinh giii quy6t khi6u n4i

Nguoi dugc phdn c6ng thr,r ly dcrn lAp du th6o bilo cilo k6t qu6 giAi quytit
r t .A . /khi6u n4i (miu s6 l8/I(NTC kdm theo) vd dr; thAo quyOt dinh gi6i quy€t khi6u
nai (miu sii f qfi(I{TC kdm theo) thdng qua Truong b0 phfln dugc giao nhiQm

vU xu lf don cho y ki6n.

--)
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Bufc 3: T6 chrlc a6i tho4i

Bufc 4: Holrn thiQn b6o c6o k6t qui giii quy6t khi6u n4i; hoirn thiQn

vir trinh kf quy6t rtlnh giii quy6t khi6u n4i

Bufc 5: Ban hinh quy6t ilinh giii quy6t khi6u n4i

Bufc 6: C6ng khai quyiit dinh giii quy6t khi6u n4i

Bufc 7: Thi hlrnh quy6t ilinh gi6i quy6t khi6u n4i

* Ghi s6 vir luu trfr hii so giii quytit khi6u n4i

Trinh t.rr, tht tr;c, nQi dung vd thdi gian thgc hiQn c5c bu6c (1, 3, 4,5,6,7,
8) dugc thUc hiQn theo c6c quy dinh nhu d6i v6i truong hqp cdn phii x6c minh
-i A. ', .A
de glal quyet Knleu nar.

rrr. TRiNH Tu, TrrU TUC XrI L\f VA GrAr QrryET DON 16 CAO

l. Phffn to4i, dd xo6t xfr g tlon, duyQt tld xu6t xr? g tlon t6 c6o

Bufc L: Phin lo?i, dii 
"o6t 

xfr f tlon

Sau khi nh?n don t6 c6o do bQ phan henh chinh chuy6n d6n, chQm nh6t

trong thcyi han 01 ngdy ldm viQc, Tru6rng b0 phfln dugc giao nhiQm vU xir ly dcrn
| ,. , , t.l tphii c6 y ki6n chi d4o, phen c6ng ngudi thp ly dcm.

Cham nh6t trong thdi hpn 03 ngey ldm viQc, ngudi dugc phan c6ng thU ly
dcrn ph6i phen fich, ngfiiOn ciru, lQp phiilu dA xu6t xri ly don (m6u sii O+ncNfC
kdm theo) vd kdm theo dg thno @hitiu chuyiSn don; th6ng b6o vO thu lf gi6i

a. -A. ,. .\ , '
quy6t d6i v6i timg trudng hqp ru th€) th6ng qua Tru6rng b0 phan dugc giao

nhiqm v1r xu lf don h-i trinh (thdi han ky trinh trong 01 ngdy ldm viQc), trinh thri
truong co quan lqy duyQt, AOi vOi timg trudrng hgp .U th6 nhu sau:

- Doyi # cdo kh6ng thupc thdm quyin gidi qui;iit c*a co quan thud

+ Dcrn t6 c6o kh6ng thuQc th6m quyAn gi6i quy6t crta co quan thu6 cilc
i ., . , , ^cdp thi kh6ng c6 tr6ch nhiQm thU ly nhmg ph6i lpp phi6u chuy6n don t6 c6o

(miu sii ZOfi<NTC kdm theo) kdm dcm t6 c6o ho[c ban ghi ldi tO c6o vd c6c tdi
liQu, chimg cir c6 liOn quan (ntiu c6) cho co quan c6 thAm q.tydn gini quy6t ct6ng

thdi gui cho ngudi t6 c6o Ae UiCt.

+ N5u t6 c6o hdnh vi pham tQi thi lAp phiiiu chuy6n dcrn (miu tti
20|KNTC kdm theo) grii Co quan didu tra, ViQn Ki6m s6t xri ly theo quy dinh

, ^. .l
cua ph6p luflt t6 tUng hinh sg vir gui cho ngudi td c6o dC bi6t.

- Don t6 cdo thupc thdm qu.yin gidi quydt cila co quan thul
l

,A , 11  + Don t0 c6o kh6ng thugc thdm quy€n gi6i quy€t cria co quan thu6 nhan

dcrn nhung thu6c thAm q,rydn cria co quan thui5 kh6c thi 10p phi6u chuy6n dcrn t6
c6o (mdu sii ZOXNTC kdm theo) kdm don tO c6o hoic bin ghi loi t6 c6o vir c6c
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tii li6u, chimg cri c6 li€n quan (ntiu c6) gui cho co quan thu6 co thAm quyAn giii
A,

quy€t va gii cho ngudi td c6o dC bi6t.
+ Ecvn to c6o dd duoc co quan thu6 c6p du6i giii q,ry6t.rh.mg nguoi t6

c6o c6 cdn cfr cho ring vi6c gi6i quy6t t6 c6o cria co quan thu6 c6p dudi kh6ng
dung ph6p luQt thi co quan thu6 cdp tr6n truc ti6p nhQn dcrn, xem x6t nQi dung td
c6o md thu trucrng co quan thuti c6p du6i dd giii quytit, trong trucrng hqp ki3t
1u4n vi€c gi6i quy6t t0 c6o c6 vi pham ph6p luQt thi c6 van ban y6u cAu co quan
,t A A t
thue cdp du6i xem x6t, gi6i quyOt lai.

+ Dcrn tO c5o thuQc thdm q,.ryd.t cria co quan thu6 c5p du6i nhtmg quri thoi
han quy dinh md kh6ng dugc gi6i quy6t thi co quan thu6 c6p tr€n nhfln don vd

1A^,'
co vdn ban y€u cdu co quan thu€ cdp du6i xem x6t, giii quyet.

+ N6u don t6 c6o thuQc them quyAn gi6i quy6t cira co quan thuti nhfn don
vir dtr di€u kiQn thU ly giii quyist thi nguli dugc phan cOng thu li dcn lQp du th6o
th6ng b6o thu ly gihi quyi5t t6 c6o (miu sii ztnOnC kdm theo) th6ng qua Trucmg
b0 phan dugc giao nhiQm vU xu l;i don, trinh thir truong co quan tqy duyQt.

- Trudng hqp khdc

+ Don td c6o gi6u ton, mao ton, kh6ng rd dia chi, khong c6 chfr lqy tr.uc
.. tti€p, sao chup cht ky md nQi dung t6 c6o kh6ng rd rdng, kh6ng c6 chimg cir
ho{c don t6 cfuo dd duoc cdp c6 thAm quy6n gi6i quyist nay to c6o 14i nhmg
1l ^ , r J / \
khdng c6 bdng chimg mdi thi lQp phi6u d€ xuAt xri ly ttcrn dO nghi luu h6 so,
thdng qua Truong b0 phan dugc giao nhiQm vU xir ly dcrn, trinh thri tru&ng co

..4
quan thu€ xem x6t, quy6t dinh.

+ Don t6 c6o gi6u t6n, mao t6n, kh6ng 16 clia chi, kh6ng c6 chfr try tr.o"
..4ti0p md c6 ndi dung t6 c6o rd rdng, c6 chimg cir vO ntrintg hdnh vi vi pham cria
cdng chirc thuQc quyAn quin ly crta tht tru&ng co quan minh thi lap phi6u de

x.t6t x,i l;i dcm, th6ng qua Tru&ng bQ ph?n dugc giao nhiQm vU xri lf dcrn, trinh
thfi tru&ng co quan cho y ki6n gi6i q.ty6t.

+ Don t6 c6o vta c6 nOi dung thuQc thAm q.ryiin cira thir truong co quan
thu6 nh4n don vira c6 ngi dung thuQc thdm q.rydn giAi quy6t cira thi trucmg co
quan kh6c thi chpp lpi don, c5c tdi liQu 1i6n quan (nt!u c6) vd ti6n henh xem x6t

A. r - ^ ., i ;. ,gi6i quy6t nhirng nQi dung thuQc thdm quy6n ctra minh, d6ng thdi lpp phi€u
chuy6n don t6 c6o (miu sii ZOn(NTC kdm theo) kdm theo dcrn vd c6c tdi 1i6u

@an g6c) giri d6n .o q,ru.r co thAm q.rydn d6 xem x6t giii q.rytit vd gui cho
nguoi t6 c6o aC UiCt.

Bufc 2: DuyQt ttdixudt xfr lf rtcrn

ChQm nh6t trong thoi han 02 ngiry tc0 tu ngey nhfln dugc phi0u dO xu6t xu
ly dcrn kdm theo dg th6o (phitfu chuy6n don; th6ngbso vO thp ly giei quy6t) tni
thf truong co quan thuii phAi c6 tr6ch nhi€m xem x6t, ky duyQt.

.j
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2. Giaiquy6t tlon t6 c6o thuQc thAm quydn

Bufc 1: Llrm viQc vfi nguli t6 c6o
tr\t

Sau khi thtr tru6rng co quan thu6 ph6 duyQt phi6u d6 xudt xtr lf don, trong

truong hqp can thi6t, ngudi dugc ph6n c6ng thU ly dcrn larn viOc v6i nguoi td
c5o d6 ktring dfnh danh tinh nguoi tO c6o; lirm 16 nQi dung t5 c6o vdr c6c v6n dO

kir6c c6 li6n quan (chf y dim b6o nguy€n thc gitrbi mQtcho ngudi t6 c6o).

Bufc 2: Drp thio qoy6t ilinh xfc minh vh xiy dgng k6 ho4ch x6c minh

Chflm nh6t trong thoi han 05 ngey te ttr khi c6 th6ng b6o vA viQc thp lf
dcrn t6 c6o, Trudrng b0 phQn dugc giao nhiQm v],l xri ly dcm phai dg kitin Dodn
z-lr , '(Td) x6c minh tO c6o (ggi chung ld Dodn x6c minh), Doin x6c minh phii c6 tir 2
nguoi tro l€n. Nguoi dugc du kiiSn lim Truong doan x6c minh ph6i ti6n hanh l{p
du th6o qnyiit dinh x6c minh nQi dung t6 c6o (m6u sii ZZXNTC kdm theo) vir

kti hogch x6c minh giii quy6t t6 c5o (miu s6 rrn<NTC kdm theo) th6ng qua
1 , 1 A l ^ ! . i .A ? 1, r r , , \ r /,) Truong b0 phQn dugc giao nhiQm W xt ly dcrn ky trinh (thdi ha" ky trinh cham

ntrAt Ot ngay tC ttr ngey nhfln dugc du thio quytit dfnh vd ki5 hoach x6c minh),
trinh tht tru6rng co quan xem x6t, hf duyQt.

Buric 3: Kf duyQt quytit tlinh x6c minh vir ph6 duyQt ki5 ho4ch xric
minh

Cham nh6t trong thcri hAn 02 ngdy te ttr ngey nhan dugc du th6o quy6t

dinh vd k6 hoach x6c minh nQi dung t6 c6o thi thfi trucrng co quan thu6 ph6i xem

x6t, h.i duyQt.

Cham nh6t trong thoi han 01 ngay tC ttr ngdy nhan dugc q.ry6t dinh x6c

minh dd dugc lcy duyQt (tru trucrng hsp nhQn dugc quytit dinh vdo cu5i gid lem
viQc trong ngly), b0 phfln hdnh chinh phii l6y d6u, vdo sd c6ng vdn vd grii cho

_. c6c dcrn vi, tO chirc, cd rfrrdn c6 li6n quan bdng hinh thirc chuy6n ph6t qua buu
Ir diQn (co h6i b6o).

Trudrng hqrp khi c6 thay d6i Trudrng doan (tO), thenh vi6n doirn (t6), c6

nhdn dugc giao nhiQm vu x6c minh; k6 hoach x6c minh thi ph6i thuc hi6n theo

dung c6c trinh tU, thir tpc quy dinh.

Bufc 4: C6ng nii quy6t dinh x6c minh

Chflm nh6t trong thoi han 15 ngdy te tt ngay quytit clinh x6c minh dugc
ky, Dodn (T6) duqc giao nhiQm vg xdc minh n6u x6t th6y cAn thitit thi tO chirc

^ rI
c6ng b6 quy6t dinh x6c minh t6 c6o.

. tl$ ohT 
1y l"6t^.6ng 

b6 ::y:, din]r,ao P"i fro) ey.o,3 giao.nhiQm

vU x6c minh quy6t dinh, gOm: Ngudi x6c minh t6 c5o; ngudi bi tO c6o; thri
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tru&ng hoflc dai diQn co quan, td chirc c6 nguoi bi td c6o; d4i di€n ch(nh quydtt
1/A-

dla phucrng (n€u cdn).

- Dia di€m c6ng bO quytit dinh x6c minh do Dodn (TO) duqc giao nhiQm
x6c minh quy6t dinh lpa chon: Tpi co quan, dcrn vf cria ngudi bi tO c6o; tai dia
phuong noi ph6t sinh tO c6o;... .Truong hgp cdn thi6t Dodn (TO,) duqc giao
nhigm vg x6c minh trao d6i vot cilc co quan chric n6ng c6 li6n quan, c16m b6o
c6c didu kiQn, an ninh trft tg...tai noi c6ng b0 quy0t dinh.

- Khi c6ng b6 quy6t dinh x5c minh td c6o, Dodn (Td) duqc giao nhiQm vu
x6c minh c6ng b6 todn vdn quytit dinh, n6u rd c5c ngi dung t6 c6o duoc x6c

lrminh, quy€n, nghia v.u cria nguli bi tO c5o; th6ng b6o lich ldm viQc cria Eodn
(T6) duqc giao nhiQm vu xdc minh cho ngudi bi tO c5o vir c5c d6i tugng kh6c c6
li6n quan.

- Vipc cdng b6 quyi5t dinh x6c minh t6 c6o phAi duoc lflp thenh bi6n ban
(miu sO fZn<NTC kdm theo) c6 cht \i ctra Dohn (T6) duqc giao nhi6m vp x5c

,.' 'i ,
minh, nguoi bi td c6o vir cria dai dipn c6c co guffi, t6 chirc, c6 nhdn c6 1i6n quan
(n6u can). Bi€n b6n ph6i lap thdnh itnhdthai ban, m6t b6n giao cho ngudi bi tO
c6o, m6t bin luu h6 so giii quy6t td c6o.

Bufc 5: Ti6n hhnh x6c minh

85.1. Ldm viQc voi ngwdi td cdo, ngwdi b! 6 cdo

85.I.l. Ldm vi€c voi ngudi t6 cdo

Doan (T6) duqc giao nhiQm vq x6c minh t6 c6o phai ldm viQc tryc ti6p v6i
. . , ( , tA r ' 1 ,ngudi t0 c6o d0 ldm 16 v0 nhtng chimg cir, nQi dung t0 c6o, d6ng thdi y€u cAu

ngudi td c6o cung c6p bd sung c6c th6ng tin, tdi liQu, bing chimg 1i6n quan d6n
, .A ,

nQi dung t6 c6o. Ndi dung ldm vi6c v6i ngudi td c6o phAi lAp thenh bi6n ban

(miu sii fZn<NTC kdm theo), c6 cht \f cua ngudi td c6o, Doan (T0) duqc giao

nhi€m v.u x6c minh t6 c6o.

Trubng hqrp kh6ng th6 lAm viQc tr.uc ti6p v6i ngudi td c6o vi ly do kh6ch
quan ho{c theo y6u cAu cira ngudi t0 c6o ho[c Oe Uao vQ ngudi tO c6'o thi Doan
,-ir -(T0) duoc giao nhi6m vU x5c minh t6 c5o dd nghi ngudi ra quy6t dinh x6c minh
t6 c6o c6 vdn bin y6u cAu ngudi t6 c6o cung c6p th6ng tin, tdi li€u, bing chimg
r r ^ tAli€n quan ddn n6i dung t0 c6o.

85.1.2. Ldm vi€c vdi ngudi bi td cdo

Dodn (TO) duqc giao nhiQm vu x6c minh t6 c6o ph6i ldm vi€c truc tii5p v6i
,. r . ,i , 2 r .^ , 1ngudi bi tO c6o. TrCn co sd nghiOn ciru, phAn tich h6 so dd c6, Eodn (T6) duqc

giao nhi6m vU x6c minh td c6o dua ra nttirng nQi dung cu th6 vd lpp phi6u yOu
), .". .

cdu giAi trinh (miu s6 I4AII(NTC kdm theo) y€u cdu nguoi bi t6 c6o ldm b6o

I
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c6o gihi trinh (miu sO f+n/I(NTC kdm theo) vC nhimg nQi dung bi tO c6o vi
i .r ^ 1 r r.^

cung c0p th6ng tin, tli liQu, bdng chimg 1i6n quan d€n nQi dtng td c6o, nQi dung

gi6i trinh.

Tru&ng hqp vdn bin gi6i trinh cfra ngudi bi tti c6o, th6ng tin, tdi liQu, bing
chimg do nguoi bi tO c6o cung c6p th6 hiQn chua 16 ho{c chua dAy dtr nQi dung
,rAl r.o.r. 
theo y€u cdu, thi Doan (T6) duqc giao nhiQm vg x6c minh t6 c6o yOu c6u nguoi

bitti c6o titip tgc gini trinh bing vdnbin, cung c6p th6m th6ng tin, tdi li6u, bdng

chimg hodc ldm viQc tr.uc tii5p dC y6u cAu ngudi bi tO c6o gi6i thich cg th6 c6c

vAn OA cdn chua 16.

Trong qud, trinh ldm vi€c v6i ngudi bi tO c6o, k6t qu6 vd nQi dung ldm

viQc ph6i dugc lflp thenh bi6n ban (miu sO fZXNTC kdm theo) c6 cht ky x6c

nhfln ctra nguoi bi t6 c6o vir Eodn (TO) duqc giao nhiQm vU x6c minh tO c5o,

bi6n bin ph6i lfp thanh it nhdt hai ban vi giao mQt bin cho ngudi bi td c6o.

85.2. OAi vA nhftng vqt viQc, tdi tiQu phrtn dnh chra 16, chua ttfi co s0
-AdA xem xdt gihi quyAt

DOi v6i nhfrng vg viQc, tdi liQu phan 6nh chua 16, chua dri co sd d0 xem
t.x& giei quy6t, n€u x6t th6y cdn thi€t thi ti6n hdnh thyc hiQn mQt s0 c6ng viQc

sau:

- Xric minh t4i cfuc co quan, don vi, c6 nhdn c6 li6n quan d6n ndi dung t5 c6o.

+ D[t llch ldm vigc vd tung ndi dung cAn x6c minh voi c6c d6i tuqng c6

li6n quan.

+ Thu thpp tdi liQu, chimg ct cAn thitit phUc vg cho vi6c x5c minh dugc
ti6n hdnh theo 02 hinh thric sau: Lfp phi6u y6u cAu e10i tuqng c6 1i0n quan cung

I r .\ \r r.^ - 'cdp h6 so, tdi li6u (miu sd l3lKNTC kdm theo); th6ng qua ldm viQc tryc ti6p dO

thu thap tdi liQu, chimg cri, nh6n chimg (cdn thi6t c6 th€ ghi 6m, ghi hinh), k6t
qu6lhm vi6c phii dugc lfp thanh bi€n ban (mdu sii tZncNTC kdm theo).

- A , t.l- LAy y ki6n tham gia, tu vdn, giSm dfnh cua cdc ccr quan chuy6n m6n.

C6ng viQc ndy 6p dpng trong trucmg hgp qu6 trinh x6c minh vU viQc g{p
r r. r - X .' r .

phAi nhimg van dO nhay cim, nt.irng bAt cpp trong viQc vQn dUng ch6 dQ, chffi
s6ch, ho[c ttrirrrg cdn cir dO gi6i q,rytit tO c6o chua d6m b6o dAy dri tinh ph6p l1f

thi Doirn (TO) duqc giao nhi6m vU x6c minh cdn cir vio y€u cAu vir tinh hinh cU

th6 dC lga chgn hinh thirc thuc hi6n cho phir hgp nhu:
, Y A r.!+ LAp phi6u Idy ! ki6n tham gia cl0ra c6c co quan chuy6n m6n (miu s6

lSA/I(NTC kdm theo), hinh thirc ndy duoc su dpng trong truong hqp c6 ntrirng
-.4 11 tquan di6m kh6c nhau.

+ Lap phi6u ldy ! ki6n tu v6n 1-5u rii tsanOfrC kdm theo), hinh thfc ndy
dugc sri dpng trong trucrng hqp kni gi6i quytit gap phii nhimg 

"6" 
AA vu6ng mic.

I
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+ Lap vdn ban y€u cAu tnmg cAu gi6m dinh (mau s6 ISB/KNTC kdm
theo), hinh thuc niry 6p dUng trong trucrng hqrp kni c6c cdn cri dC gi6i quy6t t0
c6o chua dim b6o dAy dir tinh ph6p ly.

-i , 'TOng hqp y ki0n tham gia, !,ki€n tu vdn, k€t qui gi6m dinh cria c6c co
quan, don vi aC tam cdn cf cho vi€c giAi quy6t t6 c6o.

85.3. Gia hgn thdi gian xdc minh tii ctio

Trucrng hap cAn thi6t, phhi gia han thoi han x6c minh, Dodn (Td) duqc
giao nhigm vU x6c minh lap b5o c6o th6ng qua Truong bQ phfn dugc giao nhiQm

vg xri ly don, trinh thir tru6rng co quan thu6 ra quy6t dinh gia han (mdu sti

16/KNTC kdm theo).

-iT6ng thoi gian gia h4n x6c minh td c6o kh6ng dugc vugt qu6 thcri han gi6i
quyi5t t6 c6o theo quy dinh cua Lupt Khi6u npi, tO c6o.

85.4. Hodn thiQn sA tigu, chftng c*
TrOn ccv sd ki5t qui x6c minh, Dohn (T6) duqc giao nhipm vr,r x6c minh

phii hodn thiQn sO li€u, chimg cir.

Bufc 6: Lflp b6o c6o k6t qui x6c minh vir dq th6o k6t lu$n nQi
, .A ,oung to cao

Sau khi s5 Hgu, chimg cu xitc minh dd dugc hoan thiQn, Dodn (Td) duqc
giao nhi6m v.u xdc minh lpp b6o c6o k6t qu6 x6c minh (m6u sii ZSfi<NTC kdm

theo) vd d1r th6o k6t luan nqi d.rtrg td c6o (mau sO Z+n<NTC kdm theo) thong
qua Tru&ng bA ph?n dugc giao nhiQm vU xu ly don, trinh thir tru&ng co quan

cho y kitin.

Trudng hqp 'oU viQc, qua x6c minh phdt hiQn c6 d6u hiQu tQi phem thi Eoan
\ .-:.) (T0) duqc giao nhiQm vU x6c minh b6o cito ngay voi Tru6rng b0 phfln dugc giao

nhiqm ru xt ly dcyn vir ngucri ra quy6t dinh x5c minh cho y ki6n chi dao.

Bufc 7: Th6ng b6o dg thio trtit tu$n nQi dung t6 cilo

Tru6c khi ban henh k6t luan nQi dung t6 c6o, ngudi ra qrry6t dinh x6c

minh phni t6 chirc hoic giao cho Dodn (T6) duqc giao nhiQm vu x6c minh tO

chirc th6ng b6o du th6o ktit luan nQi dung t6 c6o v6i ngubi bi tO c5o.

Trudng hgrp cdn thi6t thi tO chirc th6ng b6o dg thio k6t luQn c6 s1r tham

gia cria dai diQn c6c co guffi, t6 chric, c6 nhdn li€n quan. I{inh thirc th6ng b6o dr,r

th6o k6t ludn ld th6ng b6o tryc ti6p tai bu6i ldm viQc, kh6ng gtri vdn bin du th6o.

Trudng hqp trong dg th6o ktit 1u0n nQi dung t0 c6o c6 th6ng tin thuQc bi mat

Nhdr nu6c hodc c6c th6ng tin c6 h4i cho nguoi td c6o thi kh6ng th6ng b6o nhirng

th6ng tin d6.
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Vi€c th6ng b6o du th6o ktit lu{n phii 10p thanh bi€n bin (miu sii

l2lI(NTC kdm theo), ghi nhan dAy dn y kiCn ctra nhimg nguoi dugc thdng b6o

dU th6o k6t lu4n, c6 cht ky x6c nhan cria ngudi chri tri bu6i th0ng b6o vir nguoi

dugc th6ng b6o du th6o ktit luan.

Bufc 8: t<6t tuin nQi dung t6 c6o

Tr6n co sd ktit qui lim viQc v6i ngucri bi tO cfuo, b6o c6o k6t qui x6c

minh, bi6n ban c6ng bO aU th6o kiSt luQn nQi dung t5 c6o, c5c thi liQu, bing
chimg co 1i6n quan, eOi ctri6u vot cfuc quy dfnh cira ph6p luft, Doirn (T6) duqc
giao x6c minh phii hoin thiQn dg thio k6t 1u0n ngi dung t5 c6o th6ng qua

Tru&ng bQ phQn dugc giao nhiQm v1r xt ly don, trinh thtr truong co quan.

Sau khi nh{n dugc du th6o k6t luan nQi dung t6 c6o (miu s5 Z+nC.ftC
kdm theo), kdm theo c6c tdi liQu 1i6n quan, nC.t khdng phii chinh stra thi thir
truong co quan thu5 phii xem x6t lo.i duyQt.

ChQm nh6t trong thoi hpn 01 ngay tC ttr ngey nhan dugc k6t 1u4n nQi

dung t6 c6o d5 dugc ky duyQt (tru trucrng hqp ktit tuAn nQi dung #i c6onh0n vdo
A. .\ r\ , \ \ i A r A r I a 1 , , t

cu6i gid lim viQc trong ngdy), b0 phQn henh chinh ph6i 16y ddu, viro s6 c6ng vdn
vd gui cho c6c c6 nh6n, tO chirc c6 li6n quan.

Bufc 9: Xfr ly t5 c6o

Nguy sau khi c6 kiSt luan vA nQi dung t6 c6o,tht tru&ng co quan thu6 ph6i
xi ly nhu sau:

- Trong trucmg hgrp ngudi bi t6 c6o khdng vi ph4m phdp luQt, kh6ng vi
pham c6c quy dinh vA nhiQm vg, c6ng vU thi phii c6 ktit lu4n rd vd thOng b6o
bdng vdn bdn cho ngudi bi td c6o, co quan quin ly nguoi bi tO c6o bi6t, ct6ng

thoi xu lf ho6c ki6n nghi co quan nhd nu6c c6 thAm quydn xri ly ngudi cd tinh
t5 cilo sai sg thdt.

- Trong trudrng hgrp ngudi bi tO c6o c6 vi ph4m ph6p luflt, vi pham c6c quy
dM vA nhiQm vu, c6ng vu phii xri lf lcj, 1u4t, xu ph4t hanh chinh thi xtr ly theo
.r A L r I 2 \ \
thdm quy€n ho{c ki€n nghi co quan nhd nu6c c6 th6m quy€n xtr Iy, d6ng thoi 6p

dUng c6c biQn ph6p theo quy dinh cua ph6p 1u0t d€ q.ry6t dinh, ki6n nghf xt ly
a ri t.dugc chdp hanh nghiOm chinh.

- Trong trudrng hqp hdnh vi bf t5 c6o c6 d6u hiQu tgi pham thi chuy6n h6
so vU viQc cho Co quan didu tra ho{c ViQn Ki€m s6t d0 gini quy6t theo quy dinh

7 1 
' 

t 
^, 

.A
cua phap lupt td tgng hinh su. Viec chuy€n h6 so, vg viQc cho Co quan di6u tra
ho{c viOn Ki6m s6t phei dugc thsc hiQn bdng vdn ban (m6u si5 zsan<Ntc
kdm theo).

Hd so ban giao cho Co quan didu tra, Vipn Ki6m s6t td hii so g6c vd phii
sao l4i mQt b0 hd so d6 luu trfr. ViQc biur giao hd so phni lfp thenh bi6n ban
(m6u sii zsnn<xTC kdm theo).

t
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Budc l0: L$p dg thio vi th6ng b6o k6t qui gi6i quy6t t5 cio

ChAm nh6t trong thdi han 03 ngey kO tir ngiy nhQn dugc k6t lugn n6i
, .^ ,

dung td c6o vd c6c quy6t dinh, vdn b6n xri lj td c6o dd dugc thir tru&ng co quan
ky duyQt Eodn (TO) duqc giao nhiQm vp x6c minh phii lap dg th6o th6ng b6o
r A, A. .A . /kOt qu6 gi6i quy6t tO c6o (m6u s6 264(NTC kdm theo) th6ng qua Trucmg b0
phdn dugc giao nhi€m vU xri lj don, trinh thtr tru&ng co quan thu6 xem xdt.

Sau khi nhan dugc du thAo th6ng b6o ki5t qu6 gi6i q.ry6t t6 c6o n6u khOng
phii chinh stra thi thtr tru&ng co quan thu6 h-i duyQt.

Chflm nh6t trong thoi h4n 01 ngay tC ttr ngay ntrQn dugc th6ng b6o k6t
:. i ,

qu6 gi6i quy€t t6 c5o dd dugc ky duyQt, b0 phan hanh chinh phAi 16y ddu, viro sO

c6ng vdn vd grii cho c6c d6i tugng c6 li6n 9uffi, bing hinh thric chuy6n ph6t c6

nOi Uao ho[c chuy6n giao tryc ti6p c6 kf nhQn.

Th6ng b6o k6t qui gi6i quy6t t0 c5o chi gui cho ngudi tO c6o (ni5u h9 c6

y€u cAu). Trucrng hqp ngudi tO c6o kh6ng y6u cAu th6ng b6o k6t qui gi6i qnytit
t6 c6o nhlmg qua x6c minh da k6t lu$n todn b0 hoac mQt s6 ndi dung t6 c6o ld
kh6ng dirng sg thpt thi ngudi gini quyet td c5o vdn phii thdng b6o bing vdn
ban cho ngudi t5 c6o biet vC ntrirng nQi dung ngudi t6 c6o da tO c6o kh6ng
ctirng sU thdt.

Trudrng hgp trong th6ng b6o k6t qui gi6i qry6t t6 c6o c6 th6ng tin bi mdt
Nhd nu6c ho{c c6c th6ng tin c6 hai cho ngudi ti5 c6o thi kh6ng thdng b6o nhirng
th6ng tin c16.

Bufc 11: Ghi sd vh luu trir hi| so giii quy6t tii cdo

- Sau khi ktit thric vr.r vi6c gi6i quy6t t6 c6o, b0 phan dugc giao nhiQm W
xir $ dcrn phii viro s6 theo d6i dcrn tO c6o (ktit qui gi6i qnytit tO c5o).

- Trong thdi h4n 30 ngdy te tt thoi di6m <l6ng hii so (ngdy ngudi c6
., A ;, ',th6m quydn ra quy6t dinh xu li tO c6o), ngudi cu6i cung dugc giao thp Iy giiLi

quy6t t6 c6o phii hodn chinh vi€c sip x5p, l0p mpc lpc vd bdn giao toirn bO ho

so cho ngudi dugc giao nhiQm vp luu trt (t?i b0 phQn duoc giao nhiQm vu xir
ly don), viQc bdn giao h6 so phii lQp thdnh bi6n b6n.

PHAN III
CIIE DO THONG TII.I NAO CAO

I. THdI rY NAO CAO

Dinh ky .o quan thu6 c6c c6p phii tOng hqp, lpp b6o c6o c6ng tdc ti}p
c6ng d6n, nhQn vd giAi qrryiSt dcrn khi6u nAi, td c6o giri co quan cAp tr6n truc ti6p
r .1, /1 r r - ,1 1 ,
bao g6m (b6o c6o qui I, 6 th6ng, 9 th6ng, b6o c6o t6ng k6t n6m), cp th6 nhu sau:
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Bdo cdo qui I: Tinh t* ngdy 16/11 ndm trudc d,€n ngdy I5/2 ndm bdo cdo.

Bdo cdo 6 thdng: Gim bdo cdo qui II tinh tir ngay 16/2 dAn ngdy I5/5
ndm bdo cdo vd bdo cdo lily kA 6 thdng.

Bdo cdo 9 thdng: G6m bdo cdo quy III t{nh tir ngdy 16/5 diln ngay 15/8

ndm bdo cd,o vd bdo cdo lily ke 9 thdng.

Bdo cdo ndm: G6m bdo cdo quy IV t{nh t* ngdy I6/8 ddn ngdy I5/I I ndm

bdo cdo vd bdo cdo lfry kO ndm rtnh tb ngay 16/1 I ndm tru6c diSn ngdy I5/I I
ndm bdo cdo.

rr. Trror rraN Gr.n BAo cAo
Co quan thu6 c6c c6p ph6i hodn thanh vi gui b6o c6o c6ng tdc ti€p c6ng

dAn, nh{n vd gi6i qrryi5t don khiiiu n4i, t5 c6o cho co quan cAp tr6n tr.uc ti6p
tru6c thdi han quy dfnh sau:

Dor{ vI BAo cAo Quy I 6 thhng 9 thSng Ci nim
,

1. Chi cuc ThuO

2. Cgc ThuO

3. T6ng cgc ThuO

20/2

25/2

10/3

20t5

2515

10/6

2Al8

25/8

1019

20/tr

2s/11

10112

ur. rriNH THuc vA Ngr DIJNG BAO CAO

1. Hinh thfc b6o c6o phii bing vdn ban vd grii qua ducrng v6n thu, ddng
thoi chuy6n qua hQp thu cliQn tu (Vp Ki6m tra nQi b0 - T6ng cpc Thu6; Phdng
Ki6m tra nQi b0 - Cuc Thuti).

2. NQi dung b6o c6o bao gdm c6c nQi dung chri y6u: C0ng t6c tii5p c6ng
t  ,.4 7 ^ddn, ti€p nhan xu ly dcm, k6t quA gi6i quy6t dcrn, drinh gi6 vi€c thuc hign vd

phucrng hu6rng nhiQm vp c6ng tdc gihi quytit khi6u npi, td c5o hj'sau, chi ti5t cu
ttrO lmiu s6 zl BC/KNTC kdm theo) vd kdm theo b6o c6o ld sO lieu chi ti6t, cu
th6:

-86o c6o k6t qui cdng tdc ti6p ddn vd quin ly Nhd nudc ve nritlu n4i, t6
c6o (m6u sO ZABCIKNTC kdm theo).

-B5o c6o k6t qu6 gi6i q,ryiSt dcvn khi6u n4i (mfiu s6 zglBClKNlltC kdm
theo).

-86o c6o ktit qui gi6i qrry6t don t6 c6o (m6u sii SOBC/I(NTC kdm theo).

-86o c6o vd cdc vg vi€c khi6u nai, td c6o t6n dong k6o ddi (m6u sii
3IIBC/I(NTC kdm theo).

")
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pnAN rv
TO CHUC THIIC IIIEN

r. mlcfNc UAN rnrEN KrrAr rHttc HrFN
-,. AVu Ki€m tra nQi b0 thuQc Tdng cgc ThuO chiu tr6ch nhipm hu6ng ddn chi

, t',, :
dao tri€n khai thuc hiQn vd t6 chirc ki€m tra viQc tri€n khai thqc hiQn Quy trinh
niry trong pham vi toirn nganh.

II. TO CHUC, TRIEN KHAI THU. C HIEN

Lenh dpo co quan thu6 c6c cdp c6 tr6ch nhiQm tO chric, bti tri phAn c6ng
cdng chric, vi6n chirc thuQc pham vi qu6n ly, thgc hi€n nghiOm tirc Quy trinh
ndy; dinh lcj,hoflc dQt xu6t t6 chric ki6m tra viQc thuc hi€n quy trinh cira co quan
,a A A | .. ,r r tA r r ,1 rthu6 cAp duoi; thgc hiQn khen thuong, ky luQt kfp thoi c6c tQp th6, c6 nhdn thgc
hign t6t hopc c6 c6c sai ph4m trong vi6c thgc hiQn quy trinh.

Trong qu6 trinh tO chfc, triiSn khai thuc hiQn n6u c6 vucnrg mec, cdc don
',t ^ -ivi thuQc T6ng cuc Thu6, CUc Thu0 c6c tinh, thenh phd phan Anh, b6o c5o kfp

thdi v0 TOng cpc Thu6 (qua Vg Ki€m tra nQi bO) dC nghiOn cr?u b6 sung, sta
d6i./. grrrt-

)

ng Anh Tuin
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(Ban hdnh kdm theo Quy€t dinh sii 2568 /?D-TCT ngdy 22 thdng I 2 ndm 2010
cila T6ng c4c trudng T6ng c4c Thu€)

' GIAY BIEN NHAN
C6c thi liQu do nguli khi6u n4i, t5 c6o cung c6p

Hdmnay,vdohic....gid
Tai:..

T6ile.. ....chircvu..
-1 B0 phan c6ng tdc . .

_J- Da nhan cia Ong lbir .

Dia chi:

C6c tdi liQu sau ddy:

l.Don ..dengey ..th6ng .n6m.....
2. Cdc tdi liQu kdm theo don g6m c6 . . . (1)

Bi6n nhan ndy dugc 16p thanh 02bin, m5i bCn gifi 01 birr^.l. lLL"v
--

TtN co euAN THUE rR-Uc rIEP

TTN DON VI yIET GIAY BIS,N NHAN

Ngucri giao
(Kit vd ghi rd hq t€n)

CQNG HOA XA ngl CHU NGHIA VrEr NAM
DOc l0p - Tq do - I{enh phric

Nguoi nh$n
(Ki,vd ghi rd hp t€n)

(1) Ghi rd ftn tdi li€u, s6 tang, tinh nang cua cdc tdi ti€u, chung cn

,
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Miu sri ozn<Ntc

(Ban hdnh kdm theo Quy€t ainh@ngay 22 thdng 12 ndm 2010 cila
T6"S cuc truhng T6"S carc Thud)

TEN CO QUAN THUE TRI/C TIEP CQNG HOA XA UgT CHU NGHIA VIE,T NAM
TEN DOt{ vI wET pHIEU HEN DOc l4p - Tg do - Hanh phric

PHIEU HEN

H6m nay, vho lirc..........gid .........ngdy ...........1h6ng.......... ndm .......
Tpi: ........

TOi ld: .........chric w:.......
B0 phan c6ng t6c .........

] Hen 0ng/bi:.............

Dia chi:

Dfng...........gid........ngdy..........th6ng.....ndm ..... d6n
tA
ce ...........

Gi6y hen l4p thanh 02 ba'n, c6ng dAn git 01 birn, b0 phan ti6p ddn giir 01 bhn.l. /Lt^
-'----

Nguli nh$n phi6u Nguli lfp phi6u
(Kjt vd ghi rd hp ftn) (Ky vd ghi rd hp tAn)

/t
1

I

I
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Miu sa OSfi(NrC
(Banhdnhkdmtheo Quy€t dlnh si5 2568 /}D-TCTngAy 22 thdng l2 ndm 2AI0 crta

Tong cuc trudng T6ng c4c Thu€)

rfN co QUAN THU6, TRtrC Trfp CQNG HOA XA ngl CHU NGHIA VrET NAM

rtN iox vI rrfp Nri+N D0. l4p - TU do - Hath ptrric

Phitiu giao nh4n dugc lfp thdnh 02 biln vd m5i b6n giD 01 bhn./ . / Lt ---'-

I

Ngudi giao
(Ky vd ghi rd he thn)

(1) Dia diAm fiAp nhQn cdc h6 so, tdi IiQu, ch*ng cth.

(2) Ghi rd ftn tdi li€u, s6 ffang, tinh trqng c*a cdc tdi liQu, chilmg ctr

Nguli nh$n
(Ky rd ghi rd hp t€n)

J
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wl6u sri o+n<xrc
(Ban hdnh kdm theo Quy€t dinh s6 2568 /QD-TCT ngdy 22 thdng I2 ndm 2010 cila

TiSng cuc tra&ng Tdng cac ThuQ

TTN CO QUAN THUE TRUC TIEP
rtx ng pH,iN DUgc crAo NHrEM vU xU Lf DoN

PHIEU DE XUAT XULf EON

i- T€n ngucri, co quan Lhitiu nai (t6 c6o):

Chric danh:

Dia chi:

2- TOn ngudi, co quan bi khi6u nai (tO c6o):

Chirc danh:

I Dia chi:

3- Dcrn gui I6n thu:

4- Co quan dd, gihi q,ry6t (n6u c6):

5- Ktit qu6 dd gi6i quyr5t (n6u c6):

6- Tom tdt nQi dung dcrn:..
trt . A- Khreu nar cac nQi dung:

+

- T6 c5o c5c n6i dung:
+

-\ 7- Cdc tdi liqu kdm theo (n6u c6):
t

Jf

8- Y ki6n trinh xri ly:

8.1 Dm kh6ng thuQc thAm quydn ctra co quan thuti nhAn dcrn

DA xudt xu lf :

+

+

8.2 Don thuQc thAm quyd.r cta co quan thuti nhAn dcrn

^:, ^.L'C XUAI XU IV:

+.

+
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,ngiry. .. .. .th5ng. .. . .. . ndm

Tru0ng bQ ph$n ilugc giao nhiQm vU l|ht'_
xfr $ tlon

(ky, ghi rd hp thn)

'f Xi6o cfra thfr tru&ng ccr quan thu6:

...,ngey.. ....th6ng.... ., . ndm

Thfr trudng co quan thu6
(ky, ghi rd ho t€n)

'j

l
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MAu sO 05/KNTC

(Ban hdnh kdm theo Quy€t dlnh s6 2568 /QE"-TCT ngdy 2.2 thdng I2 ndm 2010 cita
f6"S cuc trudng T6ng 

"ut 
Thudl

rtx co euAN cAp rnf,N TRrJc rr6p CQNG IroA xA ngl cHU NGHIA vIEr NAM

TEN co QUAN TrruE RA vAN BAN oqt np - TF do - H?nh p

Sd:.........../IID-....( 1)
rrt 1 ' tXV/v huong dAn gui don khi€u n4i d6n co quan, t6

chric c6 thAm quy6n giAi quy6t

Kinh giri:.. .....(2)

Ngdy.......th6ng......9e-....., (Tlreo ddu cdng vdn d6n s6......). .....(3)
nhQn dugc do'n/c6ng vdn sd dO ngdy...thang...nim...., cta. ..(2),

I dia chi: ....,r0 viOc khi6u n?i..........r 
Cdn cir n$i dung dcrn khi6u nai; theo quy dinh tai Di6u 6 Nghi dinh so

l36l2006lND-CP ngey 14 thdng 1 1 ndm 2006 cira Chinh phu quy dinh chi ti6t vd
, ' ri 

t 
. 

u, t 
-huong ddn thi hanh mQt s6 di6u cria Luflt Khi6u n4i, t6 c6o vir cilcLuQt stra d6i, b6

sung m6t sO didu cria Lupt Khi6u npi, t6 c6o, thi don khi6u nai cira 6ng/bd/don vf
kh6ng thuQc thAm quyiin gi6i quytit cria co qu?n .;..... ...(3).

D0 nghi 6ng/baldon vi gui don khitiu npi d6n.......... ........ ...(4)........dC
dugc gi6i quy6t theo quy dinh cua ph6p luAt.

(Tdi liQu gui tr6 lai kdm theo - nOu c6)...

THU TRUONG CO QUAN THUE

(Ky, ghi 16 hp ftn vd d6ng ddu)

NoinhQn: /tA.-
- Nhu trdn; z"--
- Luu:VT....

l

(I) Chtr vftt dt ftn co quan thud ra vdn ban.
(2) Hp tln ngwdi; co.quan; don v! khi€u nqi.

Q) Ten co quan thuA ra vdn ban.
(Q TAn ca quan cd thiim quy1n giai quy€t khi€u nqi.
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rtg

(Banhdnhkdmtheo Quyilt dinh sd 2568 /QD-TCTngdy 2.2 thdng I2 ndm 2010 cila
T6ng cuc trabng T6ng cqc Thu€)

)

I

PHIEU CHIIYEN DON KHIEU NAI

Kinh giri:.. (2)

Ng4y......th6ng.......ndm.....(Theo dAu c6ng vdn d6n s6........),. ..........(3)
de nhan dugc dcm/c6ng vdn s5.... ., dA ngdy....thang...ndm........
cira :........ .................(4)

Dia chi:...

NQi dung: .............. .........,..:..

; "';" ' "" "(s)
C6n cir Lu0t khi6u nai, tO c6o vn Nghi dinh 136/20064ID-CP ngdy 14 thang 11u .,

ndm 2006 cua Chinh phu quy dinh chi tiet va hu6rng dAn thi hanh Lu4t Khi6u nai,
.l . /^\
tO c5o .........(3) xin chuy6n dcrn cta ............(4) d€n ........(2) gi6i quy6t
theo thdm quy6n./.

TtN co euAN cAp rnEN rRrtc rIEP
TEN CO QUAN THUf RA VAN BAN

Sti: .......... /PCD-.....( 1)

V/v chuyAn dcrn khi6u n4i

ly' t^
I\_m nnq-n: / w{\
- Nnu ffen;
- Ngudi khiiiu nai 1Ae Ui69;
- Luu: VT,.........

(t) Chftvi€t t,it t1n cg quan.thue chuyin don. 
.

Q) TAn co quan thu6.c6 thdm qtty€n gidi quy€t.
(3) TAn co quan thu1 chuy€n don.

&) Ho tAn ngwoi; co q.uan; don vi khi6u nqi.
(5 ) NAU nQi dung khi6u nqL

CSNG HOA XA HQI CHU NGHIA VIDT NAM
DQc tflp - TF do - H4nh phric

THU TRT'CTNG Co QUAI{ Tr{UE

(Kj,, ghi rd hq ftn vd d6ng diiu)
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M6u sii ozn<Ntc
(Ban hdnh kdm theo Quy€t dinh si5 ZSOA tgp-fCf 

"Sry 
22 thdng I2 ndm 2010 ct)a

T6"S cuc traong To"S twt fhril
TtN co euAN cAp rntN TRU6 rrpp CQNG HoA xA ugt cHU NGITIA VIET NAM

T0N COeUAN THUE n q vAi,{ sAN EQc I{p - TF do - H4nh phric

S6:.........../TB-..... ( 1)
V/v kh6ng thu ly gi6i quy€t khi6u nai

Kinh gui: (2)

)

Ngdy.....th6ng.....ndm......., (Theo d6u c6ng vdn dtln s6.........).........(3) nhan
dugc dcrn /c6ng vdn s6........, dA ngey.........thang...ndm...., cira ......... .....(4)
Dia chi:...

Do.......... .(2) chuy6n dtin.
Cdn cri n6i dung dcm/c6ng vdn dd ngdy...thang...ndm....; theo quy dinh tai

Di0u 7 Nghi dinh sO 13612006AD-CP ngey 14thing 11 n6m 2006 cira Chfnhpht
quy dinh chi titit vd hu6ng d6n thi henh mdt s6 di6u cia Lu4t Khi6u n4i, t5 c6o vd
c6cLudt sria d6i, b6 sung mQt s6 diAu cfa Lupt Khi6u ryi, td c6o;.......................(3)
th6y dcrr/c6ng vdn ctra ...(4) khOng thuQc thAm quydn holc thuQc thAm
quyAn nh.mg kh6ng du didu kiqn thu Iy gihiqny6t cria .....(3) vi....... ...........(5).

Tdi liQu grii tr6lpi kdm theo (n6u c6):

Vpy th6ng b6o de............ ..(2) bii5t.

THU TRUONG CO QUAN THUE

(Kj,, ghi rd ho t€n vd d6ng ddu)

(I) Chftvi€t tdt t€n.co quan thu€ lQp th6ng bdo.
(2) T1n co quan, t6 chuc chuy€n don d€n.

', 1r
Q) Ten co quan thu? lQp thong bdo
g) Hq ftn ngudi (co quan, don vi) khi€u ngL

Q) NAu ty do kh6ng tha ly gidi quy€t.

Noi nhin: /(A
- Nhu tidn;-
- Luu: VT,...
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(Ban hdnh kdrn theo Q"yAt dinh s6 2568 /QD-TCT ngdy 22 thdng I2 ndm 2010 cfia
T6ng c4c truhng T6ng cqc ThuO)

rf,N co euAN cAp rnfN rRII. c rIEP
rfN co euAN TIrUE na, vAN sAN

56:.........../PTD-.......( I )

CQNG HOA XA Ugr CHU NGHIA VIlEr NAM
DQc lip - Tg do - II4nh phric

PHIEU TRA DON KHIEU I{AI

Kinh gui: . ...(2)

ddu

Dia chi:

NQi dung :. . .. . .

Cdn cir nQi dung don khi6u n4i; theo quy dinh tai Di6u 6 Nghi dinh s6

136/20064[D-CP ngiy t4 th6ng 11 nim 2006 quy dinh chi ti6t vd hu6rng d6n thi
r \ t n, A r.L 

- 7 ' 
L ' ' 

' ?

henh mOt sO di€u ctra Lu$t Khi6u nai, t6 c6o vir c6c LuQt stra d6i, b6 sung mQt sO

didu cria Lupt Khi6u n4i, t6 c6o ....(3) th6y dcrn khi6u nai cria Ong
/ba/don vi khOng du di6u kiQn thu Iy gihi quy6t vi ... ........(4)

Vay . ...(3) trllaidon d6 .......(2)biet.l.

THU TRTIOI{G CO QUAN THUE

(Ky, ghi rd he ftn vd d6ng ddu)

J

Noi nhdn: I L+-
- Nhu tr€n: ----
- Luu:VT,...

(I) Chtrviilt tdt ftn co quan thu€ lQp phidu trd don.

(2) Hp ftn ngcdi; co quan; don vi khi6u nat
(3) T€n co quan thu| IQp phtdu trd don.

6) NAu fu do kh6ng that ty, gidi quyet
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(Ban hdnh kdm theo QuyOt dinh sd 2568 /QD-TCT ngdy 2.2 thdng I2 ndm 2010 cila
T6ng cuc trahng T6ng cqc ThuA)

rtN co euAN cAp rnrN TRr/c rrEp
TEN CO QUAN rHUf na VAN nAN

CQNG IIOA XA IIQI CHU NGHIA VIE,T NAM
EQc l$p - Tg do - II4nh phric

S6:............/TB-

THONG NAO
Vd viQc thr; lf gini quy6t khi6u nai

Kinh gti: ........ .......(2)

Ngdy....th6ng.....ndm..... (Theo dAu c6ng vdn dtin s6.......),........(3) de nhQn
:) dugc don/cOng vdn sd

cua (2)

Dia chi:...
-.r .4 ),Khieu nai v0 viQc: ............. (4)

Sau khi *.* *6t nQi dung dcrn khi6u nai, cbn cri Lupt Khi6u n4i, t6 
"ao; "e"r A, , -A. , ALudt stra d6i, b6 sung m6t s6 di6u cira Luft Khi6u n4i, t6 c6o; vd Di€u 2 Nghi dinh

s6 I36|2006AIE-CP ngdy 14 thang 1 1 ndm 2006 cia Chinh phir quy dinh chi ti6t
\ I , tX ,t . t  , " tA.vd hucvne d6n thi hanh m6t s6 di6u cria LuAt Khi6u nai. t6 c6o vir cdc uuat sua qol.
,u

b0 sung mQt sd diAu ctra Lu4t Khi6u nai, t0 c5o ......... ...(3) nhfln thdy dmr/

c6ng vdn s6..........., da ngdy....th6ng...ndm ctra . ......(2) du diAu kien thU
r, -A A.
ry ae glal quyet.

Vay. .........(3) th6ng b6o d€ ......(2) bict.

J
Ncri nhgn: /CAr
-Nhu trln;-

THU TRTIOI{G CO QUAN TH'UE
(Ky, ghi rd hq ten vd dong ddu)

(l) Chir viAt tdt tAn co quan thud th6ng bdo.
(2) Hq t€n ngudi; co.quan; don vi khi€u nqi.
(3) TOn co,quan thud th6ng bdo vi€c tha ty giai quy1t khi€u nqi.
(4) T6m tdt strvi6c khi€u nqi

aa
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Miu sO rOn<NrC
r T

(Banhdnhkdmtheo Quy€t dinh sd 2568 /QD-TCTngAy 22 thdng 12 ndm 2010 cila
T6ng cqc trudng T6ng carc Thu€)

i)

I

T0N co euAN cAp rnf,N rRUc rIEP
rtN co euAN rrrtrg RA QD

36:..... /QD-.....(1)

CQNG HOA XA nQr CHU NGHIA VIET NAM
E6c lAp - Tu do - Ilanh phric

THU TRI'0NG CO QUAI'{ THUE
(Ky, ghi rd hp t€n vd d6ng ddu)

QUYET DINH
Vd viQc xic minh nQi dung khiiSu n4i

CHUc DANH THU TRUONG CO QUAN THIM RA QD

C[n cri Luflt Khitiu n4i, t5 c6o sO 09/1998/QH10 ngdy 02 thhng 12 ndm

1998; LuQt sira d6i, bO sung mQt sO di6u ctra LuQt Khi6u npi, tO c6o 16

26120041QH11 ngdy 15 thang 6 ndm 2004; LuQt sria ddi, bO sung m6t sO didu cria

Luat Khitiu nai, t6 c6o sA SA1ZOO5/QH 11 ngdy 29 rhdng 11 ndm 2005 vd c6c vdn

ban hu6rng dan thi hanh;

Cdn cri. ........(2);
X6t dC nghf cria ......(3),

QUYET DINH:

Didu 1. Titin hanh x6c minh nQi dung dcrn ...d0 ngdy...th6ng...ndm.... cria

...(4) khitSu nai dtSi v6i ...........(5)
/ a\N6i dung x6c minh : ..... ......,..(6)

Thoi gian x6c minh ld.......ngdy ldm viQc te u ngdy ban hanh q,rytit dinh ndy.

Di6u 2. Thanh l4p Dodn (TO) x6c minh d6 x6c minh n6i dung k*ri6u n4i gdm:

1. 6ng @e).. ..chirc W ... .Tru&ng doirn;

2. 6"e(be).. ...........chric vU ...........Ph6 trucrng doan (n6u c6);
3. Ong &d).. ...........chric vu . .....Thenh vi6n;
4.Ong@a).. ..........chricW .Thenhvi6n.
Di6u 3. Ong (be).......................(7), c6c 6ng (bd) c6 t€n tai DiAu 2 vd........ (8)

chiu trSch nhiQm thi hanh q.,y6t dinh ndy./

Noi nhfrn: / L/-
-Nh*OiAuf--
- Luu:VT,...

(1) Chtrvi1t tdt t€n co quan thu€ ra ryy€t dlnh.

Q) Ydn ban quy dinh vii chthc ndng, nhiQm v4 cila co quqn thud ra quyiit dinh.
(i) Ckirc danh cua Trudng b0 phdn dw.oc giao nhiQm v4 x* ly don.

@ Hp thn cila cd nhdn, co quan, 6 chuc khidu nqi.
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(5) Quyet dinh hdnh chlnh hoSc hdnh vi hdnh chfnh.
(6) NOi dung stt vi€c cdn xdc minh.

0 fhil truong co quan, ilon vi IiAn quan trong vi€c thQrc hiQn quy€t dinh xdc minh.
(S) Cd nhdn, co quan, t6 ch*c cd IiAn quan diln n\i dung khidu nqi fudu c6).

t

'l
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nniu s6 rrn<Ntc
(Ban hdnh kdm theo Quy& dinh sii 2568 /}D-TCT ngdy 22 thdng I2 ndm 2010 cfia

T6ng cttrc tra&ng f6"S cuc Thud)

TtN co euAN THUE rRrtc rrf,p CQNG HoA xA ugt cHU NGHIA vIEr NAM

rnN ng pHaN Dugc crAo NHrsM D6c lfln - Tu do - Hanh phric

VU xut.'f ucn

)

rE no4cn
Xic minh gi6i quy6t khi6u n4i (tii c6o)

;i; ;::::::::::::::::::::::::::::::::::::::1)

Kinh gfti:......... ............(2)

- Cdn cri ph6p ly OC tien hanh x6c minh............................;

- MUc dich, y6u cdu cria viQc x6c minh.............................;

- CdcnQi dung cp th€ cAn x6c minh........ ..........;

- Circtdi liQu, bing chimg chri yi5u cAn thu thflp, ki€m 1;,:axhc minh........................;

- Co quan, dcrn vi, c6 nhdn cAn phii ldm viQc dC ttru th|p chrmg cri, bing chimg.....;

- Cdc di€u kiQn, phuorng tiQn phUc vu cho vi6c x6c minh,.......

Trinh....... ...(2) xem x6t, phO duygt.l. /LL

,ngay..... .thang....... ndm
Tru&ng bQ ph$n dugc giao nhiQm YB

xfr $ tlon
(lcy, ghi rd h9 tAn)

tf ki6n cfra thri tru&ng ccr quan thu6:
,ngey......th5ng....... ndm. ..

Thri tru&ng ccr quan thu6
(ky, ghi rd ho ftn)

Noi nhAn:

- Chc cinh6n <lu.gc giao x6c minh;
- Luu:VT, (3), h6 so.......

36



B>

(l) Don vi, d chuc, cd nhan khidu nai hoqc t6 cdo
(2) Th{l traong co quan thuA bj,futy4t
(3) Bq phQn duqc giao nhi€m vU xh ly don

)

)
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uf,u sii rzn<NLc
(Ban hdnh kdm theo Quy€t dinh s6 2568 /QE-TCT ngAy 22 thdng 12 ndm 2010 cila

f6"S ct4c tradng f6"S cac Thud)

CQNG HOA XA ttgt CHU NGHIA VIET NAM
D6c lffp - Tu do - Hanh phric

BIf,N BAN LAM VIEC

Hdm nay, vdo lirc...gid....ngay.....th6ng....ndm.,..., t?i.... ..........(1)

Chirng t6i gdm c5:

1. Dpi diQn.........
.^.
Ong (Bd) Chric ru:..........
Ong (Bd) Chrlc vu:..........

Dd ti6n hanh ldm viQc v0 nQi dung:...... .....(2)
Bi6n bin d5 duoc doc l4i cho nhirng ngudi c6 t6n n6u tr6n nghe, l<y xdc

nhQn. Bi€n birr dugc lQp thdnh.....ban, m5i b6n gifi 0 | ban/. /cA--
1--

D4i diQn D4i diQn
(Kj,vd ghi rd hq t€n) (Ky vd ghi rd hp t1n)

(I) Eia &em lgmv!€c
(2) N€u rd didn Orcn, *et qua bu6i ldm viQc

I
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tvtiu sO tSn<XtC
(Ban hdnh kdm theo Quy€t dinh s6 2568 /QD-TCT ngdy 22 thdng I2 ndm 2010 cila

f6"S cuc trahng T6ng cac ThuQ

rnN co QUAN THUE RA QD XAC UrNn
DOAN (TO) XAC MrNH QD SO....

ngdy . . .. .thdng. . . . ndm. . ..

PIIIEU ytu cAu CUNG cAp gAo CAo, HO So, TAI LIEU
GA" thir:.. .. . )

Kinh grii:.. .........(1)

Doirn (Td) x6c minh theo Quy6t dinh x6c minh s6....ngiy....th6ng .....ndm......
cria ......... ..........(Z)vd viQc x6c minh

-\ YCu cAu:. .......... (l)
) Cung c6p cho Doan (T6) x6c minh c6cb5o c6o, hd so, tdi liQu sau ddy:

1. B5o c6o:

Thdi gian cung c6p vho hic......... gid..., ngery........ th6ng....... ndm....
Dia diOm cung cdp: ........
Nguoi nhpn: 6ng (bd) ...,. Chuc W: .........

.Phi6u ndy dugc lpp thdnh 02ban (01 bin Dodn x6c minh vd 01 b6n dd dugc
gti d6n 6ng (bi): ........(1)Chirc vp:........viro luc....gio.....ngey....thang..... ndm......).1./ch

CQNG HOA XA HgI CHU NGHIA VIET NAM
Ddc l6p - Tu do - Hanh phric

J Nguoi nh$n phi6u
( Ky vd ghi rd hp, t/n)

@ Ten don vi, t6 chuc, cd nhdn drqc yAu cilu cung.cAp
(2) Chtbc danh ctra thil nrong co quan thu1 ra quyAt dlnh

Doirn (Td) x6c minh
(Ki,vd ghi rd hq, ftn)
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ivtfru s6 t+an<Ntc
(Ban hdnh kdm theo Quy€t dinh s6 2568 /QD-TCT ngdy 22 thdng 12 ndm 2010 cfia

T6"S c4c trudng fo"S cuc Thud)

TEN Co QUAN THUE RA QD xAc MINH CQNG HOA XA TTQI CHU NGHIA VIET NAM
Ddc l6p - Trldo - Hanh phric

DOAr\ (TO) XAC MINH QD S0....
........., ngdy......thdng....... ndm .........

PHrfu vnu cAu cnr rniNn

Kinh grii:......... .........(1)

Cdn cir Quytit clinh x6c minh sti...ngdy.....thang ....ndm .....ctra .............. (2)
I .^

vO viOc x6c minh ................;
Dodn (TO) x6c minh y6u cAu ...(l)giei trinh c6c nQi dung sau:
1,1 I..............

I---r 2..............

i

Bin gi6i trinh phii duqc gui cho Doiur (T6) x6c minh vdo hic....gicr...,ngdy

....thang....ndm....t4i

^r 'iPhi€u ndy dugc 10p thdnh 02bt.n (01 ban Doirn x6c minh vd 01 bin dd dugc
gui d6n 6ng (bd): ........(1)Chirc vq:.......viro luc....gid.....ngey....th6ng..... n6m.......)./.lth

."'
Nguli nh$n phiSu Tru&ng Dohn (t6) xic minh
(Ki,vd ghi rd he ftn) (Ki,vd ghi rd hq ftn)

Q) Ten don vi, td ch&c, cd nhdn duqc yAu cdu gidi trinh.
(2) Ckhc danh cita thfi tru&ng co quan thu€ ra qny€t dlnh xdc minh.
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M6u rii t+

t,

(Ban hdnh kdm theo QrryAt dinh s6 2568 /QD-TCT ngdy 22 thdng 12 ndm 2010 cila
fo"S cuc truong f6"S cac Thud)

cQNG HoA xA Hgr cHU NGHIA vr-Er NAM
DQc l$p - TU do - HSnh phric

)

BAo CAO GIAI rnixrr
Kinh gui:........................( 1 )

- TOn t6i le.
- Chilc vu:
- Dcrn vi :..........

Thyc hi€n y6u cAu ctra Doirn (T0) x6c minh.........tai Phi5u y€u cAu gi6i trinh
ngdy...th6ng...ndm...., t6i xin giAi trinh nhu sau:

1. NQi dung 1..............

2. NQi dung 2.. . . .
a
1

;;; .,";;- ;;";;-;;; ;;";;;;;;,.,; ;,; 
",; 

i;..'* ,o,n*,a .ni.,
trSch nhiQm trudc ph6p luit vO nQi dung giiri trinh cria minh./. /CtL,

---"n7dy ....thdng.......ndm.......
TGn don vi, t6 chrlc, ci nhdn gi6i trinh

, ht . : (Ky vd ghi rd hp t€n)
(l) Dodn (Td) xdc minh qtryAt dlnh s6.....

)
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. tvt4o sO rsAncNrC
(Banhdnhkdmtheo Quydt dinh s6 2568 /QD-TCT ngdy 22 thdng I2 ndm 2010 cila

T6ng cqc tradng T6ng cqc Thue)

TtN co euAN cAp rnf,N TRr/c rrEp ceNG HoA xA HeI cHU NGIfrA vrET NAM
rtN ce rlruE, DoN vI LAY Y xrnN D6c lip - Tu do - Hanh nhric

56:.........(nilu ld co quan thud ra vdn bdn)

PHIEU IAY'f XTNX

Kfnhgrii:........ ...(1)

NQi dung:

DO nghi quy..........(1) c6 y ki6n tham gia tru6c ngdy.......th6ng......ndm....
- -,(Ndu qu6 thoi han tr0n mi don vf chua c6 y ki6n tham gia thi coi nhu de d6ng y.

Xin cim orr sU ph6i hqrp cria quy... .......(1)./. /CA-

THU TRItol\c CQ, EON VI LAY Y KIfN
(Ki,vd ghi rd ho t€n )

Noi nhQn:
- Nhu tr€n;
- Luu:.....

(I) Co quan, don vi tham gia j, ki€n

\
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71

(Ban hdnh kDm theo Quy2t dlnh so 2568 /QD-TCT ngdy 22 thdng I2 ndm 2010 cila
f6"S cuc tradng fo"S cuc ThuA

TSN co QUAN cAr rnfN TRU. c rIEp ceNG HoA xA ugl cHU NGHIA vrET NAM
TfN co euAN THUE na vAN nAN D6c lip - Tu do - Hanh phrlc

36:........../TCGD-......( 1 ).l .,
V/v Tnmg cdu gi6m dlnh

Kinh sti.......... .................(2)

ThUc hi€n Quy6t dinh x6c minh s6....ngdy....th6ng....ndm. ..., cta .........(3)
vd vi6c xdc minh ........;

Cdn cri quy dinh cira Luft Khitiu npi, TO c6o, Nghi dinh s0 I36I2O06ND-CP
ngey A th6ng 11 ndm 2006 ctra chinh phri; dC c6 co sd cho k6t ludn x6c
minh,...... .(a) tnmg c4u.......... ............(2) gi6m
dinh nhtrng nQi dung sau ddy:

1).............
2)............

.... .........(4)........cu dai dign Dodn (t6) x6c minh 1i6n hq bdrn giao cho .......(2)
c6c h6 so, tdi li6u li€n quan d€n vi€c gi6m dinh

- Thdi Blan : ....gid......ngdy....th6ng....ndm
- Dia di€m : .............
Kinh phi gi6m dinh do... ......(4) trA theo quy dinh cua ph6p luQt.
TrAn trggg d.e nghi .............(2) b6 tri ti0p nhAn h6 so, tiri liQu, ti0n hdnh gi6m

dinh vd cung cAp k6t qui gi6m dinh cho ..............(4) tru6c ngay...th6n9....ndm.........

THU TRI'ONG CO QUAN THUE

(Ky, ghi rd hp ftn vd d6ng diiu)

(1) Chtr viet tiit ,o quan thud ra vdn ban

Q) TAn co quan gidm dinh
(j) Chirc danh cia thu nu&ng co quan thud ra quyAt dlnh xdc minh'' : ,
(4) TOn co quan thu€ d€ nghi gidm dlnh

Nai nhQn: /L/A'
-Nhutr6n;-
- Liru: VT, HO s0.......

)
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ivr6u sa rOn<Nre
(Banhdnhkdm theo Quy€t dinh s6 2568 /}D-TCTngdy 22 thdng 12 ndm 2010 cfia

f6"S c4c truhng f6"g cuc Thu6)

rtN co euAN cAp rn0N TRrtc rrEp ceNG IroA xA HoI cHU NGHIA VIFT NAM
rf,N co euAN rHUf, RA QD DQc lgp - Tq do - H4nh phfc

QUYET DII{H

Gia hgn thdi gian x6c minh khi6u n4i (tii c6o)

CHUC DANH THU TRU('|.{G CO QUAN THUE RA QUYET DII{H

] Cdn cir Luflt Khii5u n4i, tO c6o, Nghi dinh s6 13612006ND-CP ngey L4 thdng

11 ndm 2006 cria Chinh phu quy dinh chi ti6t vi hudrng d6n thi hanh mQt s6 di6u

cria Lu0t Khiiiu nai, t6 c6o.

Cdn cri. ..........(2);

Cdn cir Quytit dinh s6 ....ngdy......th6ng....ndm ...., cfia.......(3) vA viQc x6c

minh nQi dung kli6u nai (t0 c5o) ....... ..@) ;
Xdt de ngh! cua Truong Doan (T0) x6c minh khitiu nai (t6 c6o),

QUYET EINH:

Diiju 1. Gia h4nx6c minh nQi dung khitlu nai (td c6o) cria Doan (TO) x6c

minh khi6u npi (t6 c6o) theo Quy€t dinh s6....ngdy...th6ng. . ..ndm .... ctra ......(3)
Thdi gian gia han ld ngay, t6 ttr ngdy .../../... d6n ngey ../../....

Di6u 2. Truong doan (t6) x6c minh khi6u nAi (t6 cilo), (4), (5), (6) chiu tr6ch-\
) nhi€m thi hanh Quy6t dinh ndy./.

THU TRI'6NG CO QUAN THUE

Noi nhQn: /ClL (Ky, ghi rd hp ftn vd dong aiia
- Nhu Di6u 2' 

€-
- Ngudi khi6u nai (tO c6o);
- Luu: VT,...

(1) Chft vrct fit ftn co quan thu€ ra Etydt dinh
(2) Vdn bdn quy dinh vi ch*c ndng, nhi€m vry cia ca quan thu6 ra quyAt dinh.
(3) Chrlc danh crta thrt m^r&ng co quan thu€ ra quy€t dinh
(4) T€n, chtic v4 cua ngudi b! khiAu nqi (t6 cdo).
(5) Thil trrdng co quan, don v! liAn quan trong viQc thryc hi€n quy& dinh xdc minh.
(6) Cd nhdn, co quan, t6 chtrc c6 li1n quan diin nQi dung khi€u nqi fudu c6).
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(Ban hdnh kdm theo Qrryet dinh s6 2568 /QD-TCT ngdy 22 thdng 12 ndm 2010 cita
T6"S cuc tradng T6ng cac ThuQ

TEN co euAN THUE RA eD xAc MrNH coNG HoA xA ugl cHU NGHIA wI.0T NAM
DOAN (TO) XAC MINITQE SO..... E6c l6p - Tu do - Ilanh phrfic

ngdy......thdrg....... ndm .........

BAO CAO
r.A, ^ 

r
KGt qui x6c minh nQi dung khi6u n4i

/1\Kinhgui:. ........(r.,

ThschiQnQuyi5tdinhs6......ngdy.....l....l... cria.......... ...(1)
). .^

v€ viQc xac minh nQi dung khi6u n4i1:) Tir ngdy.....1.....1...........d0n ngdy...../.....1........, Doirn (t6) x6c minh dd ti6n
hanh x6c minh ngi dung don khi6u n4i cria ........ ......(2), dA

nsdy.....l.....l.....AOivOi. ..(3)vcviQc. .....(4)

Sau d6y ld ktit quri x6c minh:

t. Ktit quA x6c minh:...... ...(5)

2. Ki6n nshi ....... ................(6)

Tr€n ddy ld b6o c6o ktit qu6 x6c minh nQi dung khi6u n3i ctra .......(2), xin y
ki6n chi dpo cria ...(1).

Noi nhQn:;/C/\--
- Nhu tr€n;
- Luu:VT,.....

)
(1) Chilrc danh ngudi ra Ery& dinh xac.minh n6i dung khidu nai
(2) Ho ft.n ngudi; co qudn; don vi khiAu nqi.

@ QuyAt dlnh hanh chinh, hdnh vi hdnh chinh bi khidu nai.

. (4) T6m dt khdi qudt n6i dung vq viQc khidu nai; qud tinh tha ly gidi quydt cila ciip c6 thtim

QuyAn
(5) NQu kiit qud kidm tra, xdc minh nQi dmg khidu nqi, kA tuqn timg nQi dung khidu nqi ld dung,

&ing mQt phdn hoQc sai toan b0; xdc dinh trdch nhiQm c*a t*ng cd nhdn liAn quan d€n timg noi dung
khi€u nqi nAu tuAn.

. (6) Ki(n nghi hinh thtrc xr.r ly hdnh chinh, kinh.ti, hinh sry vd cdc biQn phdp khdc phac hQu qua,
bat thtrong, bit hodn thi€t hai cho ngudi bi thiCt hqi (niu c6).

rRrIoNG DOAN (TO) XAC MrNH
$y vd ghi rd ho ftn)
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Miu sti tgn(Nrc
(Ban hdnh kdm theo Q"yAt dinh si| n6S /OD-TCT 

"gdy 
2.2 thdng l2 ndm 2010 cila

T6ng cqc trudng T6ng c4c ThuO)

TEN Co QUAN THUE GIAI QUyET KN CQNG HOA XA IIQI CHU NGIIIA VIST NAM

TEN BQ PHAN Drtgc GrAO NHrEM VU D6c lip - Tu do - Hanh phrfc

K'LV DON

,l

BAO CAO
K6t qui gi6i quy6t khi6u n4i

Kinh gti:.. . .... ..(1)

ng khitiu n4i ngdy......th6ng.....
ndm.....cira Eoiur (t6) x6c minh theo quyi5t dinh s0...... ctra........(1) ngdy......thang

v/A
....... ndm.......(n€u c6)

Cdn cri y ki6n chi dpo ctra ......... ........(1) (n6u c6)
..1.....1...........di5n ngey. ....1.....1.........., ..........(2)

--,.A r \ , .r. i, 1 4 //}\
dd ti€n henh giAi quy€t nQi dung dcrn khi6u npi cta ...............(3),
rl \ / t +4. t. /t\ ), .^
dC ngiy. ....1.....1........d6i v6i.. .......(4) v€ vi6c. .....(5)

(2)b6o c6o k6t qui giii quy6t khi6u n4i:

t. K6t qua......... ............. (6)
/r rr'. 4 .- .- -L2 t 1\2. Ki6n nghi ...... ............\ / /

. TrOn ddy ld b6o cilo k6t qu6 gi6i quy6t khi€u n4i cria ....(3), xin y
ki6n chi dpo cria ....(1)./.

Noi nhQn: /Llv _ TRUONG BQ PHAN Dltqc cIAo NHIEM vU xU LV DoN€'-Nhutreri'J (Kit vd ghi rd ho t€n )
- Luu:VT,.....

0 Thil tnrong co quan thud giai quy1t khilu nqi.

Q) TAn b0 ph,An duoc giao nhi€m v4 xtb lj, don

@ Hq ftn ngudi; co quan; don vi khi€u ngi.

@ Quyet alinh hdnh chinh, hdnh vi hanh chinh

. (5) T6m tfu khdi quat nQi dung vrt vi€c khidu nsi; qud trinh th4 ly giai quy1t cua ctip c6 thdm
alry€n

(6) Neu k€t qua giai quy€t n6i dung khi€u nqi, k€t IuQn timg nQi dung khi€u nai Id dilng, dring mQt
';phdn hofic sai todn bp; xdc dlnh trdch nhi€m cfia tirng cd nhdn li€n quan d€n timg nQi dung khi?u nqi nlu

tr€n.

Q) Kien nghi hinh th*c xu t!, hdnh chtnh, kinh tii, hinh su vd cdc biQn phdp khtic phac hdu qua.
biit thwong, bdi hodn thi1t hai cho ngroi bi thi\t hqi fudu c6).

:l
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(Ban hdnh kdm theo Quy€t dinh s6 2568 /QD-TCT ngdy 22 thdng I2 ndm 2010 cila
T6ng cuc trudng T6ng c4c Thu€)

TEN CO QUAN CAp rn0N TR[I. C TrEP
TEN CO QUAN THUE RA QUYET EINII

CQNG HOA XA HQI CHU NGHIA VIFT NAM
E6c l6p - Tu do - Hanh phric

S6:......../QD- ....(1) nam .........

QUYET DINH
VG viQc giii quyiit khi6u n?i .. ....(2)

LAn thf........

I

CHUC DANH THU TRUOI{G CO QUAN THUE RA QUYET DINH

Cdn cf Luflt Khi6u npi, td c6o sO 09/1998/QH10 ngay 02 thhng 72 ndm
1998; Lu4t sria d6i, b6 sung mQt sO diAu ctra Luqt Khi6u n?i, t6 c6o sd

26120041QH11 ngdy 15 thang 6 ndm 2004; Lupt sria d6i, bd sung m6t sO diAu cria
, ^. -.,.4Luat KiiCu nai, tO c6o s6 58/2005/QH 11 ngdy 29 thSng 11 ndm 2005 vd c6c vdn
bAn huong ddn thi hdnh;

Cdn cir .......(3),
Xdt don khi6u nai dO ngity...../.....1....... cria .............(4)
Dia chi....
-.t 'AKhi€u nai ct6i v6i .. ... . (5) crja.. ........(6);
NQi dungkhi5unai:.. ................
-.4.KOt quA x6c minh nQi dung khi6u n4i: ........

/ Fr\Cdn cri ,......,.( /.,
-. a
Ket luan.. ........(8)

QUYET D!NH:

Di6u 1..... ......(9) (hoac 10)

Di6u 2. ... .. ...(1 1)

Diiiu 3. Trong thoi h4n............ngdy, k6 tir ngey nhfln dugc quytit dinh ndy
. d - r r L+i d, r r.a . /ry x r rin€u kh6ng dOng i voi vi6c gi6i quy€t khi€u n?i.......... (4) co quyOn khi€u
n4i d€n. ... ...(12), hoac khoi ki6n vg 6n hanh chinh tai Tod 6n.

Di6u 4. C6c 6ng (bd) (6), (13) vd (a) chiu tr6ch nhiQm thi hdnh quytit dinh
ndy.

Noi nhftn: /CA
- Nhu Di6u 4;

i ^ ..a- uo quan cap tren truc tlep
- Luu:VT...

THU TRITOI\G CO QUAI\ THUE

i

I

I
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(1) Chicviet #it ftn co quan thuiS ra quydt dinh gidt quyet khi6u nqi.

Q) TAn vqt viQc khiAu nqi
(3) Vdn b* qoy dinh chilrc ndng, nhi(m vu cua co quan thud ra quyiit dinh

H) Ho tAn ngudi;co quan; don vi khi€u nai.

Q) fhn quydt dinl hdnh chinh, hdnh vi hdnh chinh bi khiAu nqi 66 quyiSt dinh, ngay, rhdng, ndm

c*a quy2t dinh vd tich y2u n|i dung quy2t cllnh hdnh chinh hodc hdnh vi hdnh chinh).
(6) Chiec danh, ilon vi cila ngudi c6 quyiit dinh hdnh chinh bi khidu nqi, truong hqp khieu nqi d6i

vdi hdnh vi hanh chinh thi ghi rd hp t9n, chuc vr,t, d*.ui c*a ngrci 96 hdyh vi hctnh chfnh b! khi€u ngi.
(7) Cdc cdn ctr phdp ludt dO gidi quydt khiAu nqi (vi€n ddn diAu, khoan phdp luQt c6 IiAn quan

tr4c tidp diin ngi dung khidu nqi).
(8) Kjt luqn rd nQi dung khiAu nqi lddfing, drtng mQt phdf hoy sai todn b0 fu€u ddtng mQt phdn

thi ghi cu th| nhirng nQi dung dung trong quy€t dinh gidi quyOt khi€u nai).

(9) Gitr nguyAn, s*a d6i hoSc huj,bd mQt phdn hay todry bQ quyAt dinh hdnh chinh b.i khi6u nqi.
(10) Gitr ng,ryAn hctnh vi hanh chinh ndu &ing hodc chiim dtrt hdnh vi hdnh ch{nh n€u sai.
(I I) Gidi quy€t cdy vtin ( li6n quan diln n\i dung khidu nai
(12) N4qdi c6 thdm quyAn g.idi quydt khiAu nqi ldn hai (dp datng d6i vdi gidi ryyAt Mn 1)
(13) Cdc don vi, cd nhdn, t6 chtrc c6 li€n quan

]

\
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Miu sii zon<Nrc
(Ban hdnh kdm theo Quy€t al"n@ngay 22 thdng 12 ndm 20. 0 ct)a

f6"S cuc trttng fo"S cuc Thud)

rfN co euAN cAp rnnN TRUg rrEp CQNG HoA xA ugt cHU NGHIA VIET NAM

TEN cO eUAN THU6 n^ vAN nAN DQt lap - Tg do - H?"h pffi'

S6:.........../PCD-.....(1) ....., ngdy ..... thdng..... ndm .....
art r l t 'V/v chuy6n dcrn t6. c6o.,r.ung T quan c6 thim

quyen glal quyet

PIIIEU CHUYEN EON T6 CAO

Kfnh grii: . ...(2)

r, Ngdy......thang......n6m.......,(Theo d6u c6ng vin d6n s0.........)........(3)da
J

nhQn dugc dcrn td c6o, d6 ngdy.............th5ng..............ndm............., cta 6ng (bd)

......@);
t -t(Truong hgp n{c danh: de nhAn dugc dcm t6 c6o nic danh).

Dia chi:

NQi dung td c6o (trucrng hqrp c6 henh vi phpm tQi):.........

Sau khi xem x6t don, cdn cri Eidu 59, Eidu 60 vd. Di€u 66 (Di€u 71 n6u
r,lchuy€n co quan diOu tra, vi€n ki€m s6t) Ludt Khi6u npi, tO c6o.......................(3)

xin chuy6n dcrn t6 cilo cira 6ng @e).. .....(4) d6n.......... ..(4 de
A.gi6i quy6t theo quy dinh cria ph6p lupt.

.\ Noi nhfrn: /(/t. THU TRIIONG CO QUAN THUE
lFJ - Nhu tr6n; (Ky, ghi rd hp ftn vd d6ng ddu)

- Nguoi t6 c6o (OC Uii50;

- Luu:VT.....

(l) Chirvtdt t,it ftn.co quan thud ra vdn bdn
(2) Co quan c6 thdm q.tty€n giai quy€t.

6) TAn co quan chuyAn don t6 cdo.
(a) HO tAn ngrdi t6 cdo.
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(Ban hdnh kdm theo Quy€t dinh sii 2568 /QD-TCT ngdy 22 thdng I2 ndm 2010 cila
T6"S c4c truhng f6"S cac Thutf)

rtN co euAN cAp rnEN rRUc rIfP
TEN CO QUAN THUIf, RA VAN BAN

S5:.........../TB-.......(l )
V/v thU lf giai qny€t t6 c6.o cria
cdng d6n

CSNG HOA XA HQI CHU NGIIIA VIET NAM
EQc tfp - TF do - fl4nh phric

Kfnh gui: . ......(2)

Ngdy. . .thang. . . . . ..ndm, ..... . .(3) dA nhan dugc dcrn tO c6o ctra
^ /r.r .i. ,.
6ng (bn) d6i v6i. . ... .. ..(4)

NQi dung t6 cilo duqc thp ly xem x6t g6m :

V{y . ....(3) th6ng b6o d€ 6ng (bd) bi€t./.

NainhQn: /ClL
------

- Nhu trdn;

- Luu: VT,......

(1) Chtviiit tdt tAn.co quan thud ravdn bdn.
(2) Hq ftn ngtui t6 cdo.

Q) TAn co quan thuii gidi quydt ui cdo

&) Hp ftn, chtrc v4 cua ngudi bi t6 cdo.

Trr0 TRrIof{c co QUAN THUE

(Kj,, ghi rd ho thn vd d6ng diiu)

J

50



.111

Miu sa ZzXNtC,_
(Ban hdnh kdm theo Quy€t dinh so 2568 /QD-TCT ngdy 22 thdng I2 ndm 2010 cila

T6ng cqc tra&ng T6"S cac Thud)

TEN CO QUAN CAp rnfN rRrtc TrEP
rnN co QUAN THUE RA QD

^AS6:.......... /QD- .......(1)

CQNG HOA XA HQI CHU NGHIA VI1ET NAM
D6c lAp - Tu do - Hanh phric

:
QUYET DINII

.tl .A
VG viQc xic minh nQi dung td c5o

I

cHuc DANH THU TRUONG CO QUAN THUE RA Quynr Oryn

Cdn cir Luft Khi6u npi, tO c6o sO 09/1998/QH10 ngiy 02 thdng 12 ndm

1998; Luflt sta d6i, bO sung mQt tO di6u cria LuQt Khi6u n?i, tO c6o sO

26120041QH11 ngiy 15 th6ng 6 ndm 2004; LuAt sira d6i, bO sung m6t s6 didu cira
- ^' --,.',LuQt Khi6u n4i, td c6o s6 58/2005/QH 11 ngdy 29 th6ng 1l ndm 2005 vd c6c vdn

ban hu6ng dAn thi hanh;

Cdn cir Lu4t Thanh tra ngdy 15 th6ng 6 ndm 2004;
Cin cri. .....(2);
Cdn cu. ........(3);
X6t nQi dung dcrntd c6o cria c6ng d6n dA ngay. ... 1..../......,

QI.IYET D[NH:

Didiu l.Xdc minh n6i dung t6 c6o cria c6ng ddn dOi vdi .. ......(4)
Ive ... ........(5).

NQi dung x6c minh:........
Thdi han x6c minh:.................ngdy, k6 tu ngiry............th6ng.......... . .ndm.......

Diiiu 2. Thanh l6p Eodn (tO) x6c minh n6i dung t5 c6o g6m:
--^.
1. Ong (be).. ...,......chirc vU. ..Truong doin;
2.Ong@e).. .........chircvu. ....Thenhvi6n;
Diiju 3. C6c 6ng (bd)....... (6), c6c 6ng (bd) c6 tOn tai Di6u 2, ......(4) vd ....(7)

chiu tr6ch nhiQm thi henh quyilt dfnh nay./.

Nci nhQn: /{-/u THU TRU0NG CO QUAN THUE
- Nhu Dieriil- $y, ghi rd hp t€n vd d6ng dtiu)
- Luu: VT,.....

(l ) Chie vi€t t& ftn co quan thud ra qrry€t dinh.
(2) Vdn ban quy dlnh chuc ndng, nhiQm vu c:,ta co quan thuA ra quy€t dinh.

. (lvfQc giao nhi6m vu xdc minh n7i dung t6 cdo cua thu trudng co quan thu€ c6 thdm qrry€n giai
quydt (n|u c6).

(4) Hq tAn, chtrc vu cua ngrdi bi t6 cdo.
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(5) Hdnh vi cia ngudi bi 6 cao.
(6) Th* truong cdc ilon vi chrirc ndng c6 trdch nhiQm trong viQc t6 chtrc thwc hi€n quy€t clinh xdc minh
(7) Co quan, t6 chuc, cdnhdn c6 h4n quan (nAu c6).

)

l
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4Lrl

(Banhdnhkdm theo Quy€t dinh so 2568 /QD-TCTngdy 22 thdng I2 ndm 2010 ct)a
T6ng cuc trahng T6ng cac ThuQ

rEN co QUAN RA QD xAc vIINn ceNG IroA xA rrel cHU NGHIA VIET NAM
DOAN (ro) xAC MINH QD 56..... DQc lip - Tg do _ II*nh phric

1

BAO CAO
trAt o , A. r ,AKet qua xac mrnh nQl dung t0 cao

ThgchiQnQuy6tdinh s6..........ngdy.. ...1....1............cira.... .......(1)
I '^ t 'v€ vr€c x6c minh nQi dung t6 c6o;

. Tt ngdy. ....1.....1...........d6n ngay. ....1.....1......,Dodn (Td) x6c minh tO c6o dd,ut,
ti6n hdnh x6c minh nQi dung t0 c6o cua ....(2).... d6i v6i....(3).

Sau ddy le ket qu6 x6c minh:

1) Th6ng tin vd ngudi t6 cilo (tOn, ngdy th6ng ndm sinh, sO CllAtrD,dia chi,
ngh6 nghiQp, chirc vU. . ...):. . .

-TOn:..............

-Ngdy th6ng ndm sinh:... ...

-SO CVnriO:......

-D!a chi:
rt r I l ,

-NghO nghi6p: ...., chirc vU........., don vf c6ng t6c...

2) NOi dung td c6o vd ngucri bi t6 c6o:

2.1. Th6ng tin ngudi bi t0 c6o:

-TOn:.

-Ngdy thdng ndm sinh:............

-SO CVnP:......
-Dia chi:

rt t l
-NghO nghiQp: ...., chric vU... don vi c6ng t6c...

2.2. NQi dung t6 c6o:

"-)
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a) Nhfrng nQi dung tO c5o:

4.1) Nqi dung t5 c6o thir nhdt:

4.1.1) NQi dung ntrintg tdi liQu, bing chimg ngucri t6 c5o cung
A tA 7,

cdp d6 chimg minh hanh vi vi phpm:.. .. ..

4.1.2 ) NOi dung nhirng tdi li€u, bang chimg kir6c do ngudi x6c

minh t0 c6o thu thQp dugc c6 y nghfia trong viQc chimg minh tinh dirng, sai cta
hanh vi bi tO c6o:. :..............

4.1.3)N9i dung gi6i trinh ctra ngudi bi tO c6o:.

4.1.4) NQi dung ntrimg tdi liQu, bing chtmg nguoi bi t6 c6o

cung c6p chimg minh tinh dung, sai cria hdnh vi bi tO c6o:.

4.1.5) Nh?n x6t, d6nh gi6 vC c6c nQi dung tO c6o:

4.2) Ngi dung td c5o thir hai : (tucrng tg nhu nQi dung t5 c6o thir nh60.

5) Nhirng v6n dA cdn c6 f ki6n kh6c nhau (n6u c6), trong d6:

- Y tiii" kh6c nhau trong Doiur (fO) xac minh:

- f tci0n kh6c nhau gifia Trucrng doan (t6) x6c minh vd Thri trucnrg dcrn vi
chir tri x6c minh (tructng hcr,p ngudi ra quy6t dinh x6c minh giao cho dcrn vi tryc
thuQc chu tri vi6c x6c minh vd Tru&ng dolrn (t6) x5c minh thuQc sg chi dpo tryc
..4 e n7 , . ,ti6p cira Thfi tru6rng dcrn vi d6):

6) KCt lu4n:

- fOt luQn nhimg hanh vi bi t6 c6o nhrmg qua x6c minh cho th6y nQi dung tO
c6o ld kh6ng dirng sg thflt, ddng thdi ktit ludn vd vi6c ngudi t6 c6o c5 y fray kh6ng

A , ,A
c6 y tO c5o sai sq thflt v€ nhirng nQi dung ndy:.

- ftit ludn vd thintg hdnh vi phpm phSp luflt cira ngudi bi tO c6o (n6u c6),
nguyOn nhdn, vai trd, tr6ch nhiQm cria ngudi bi t6 c6o trong vi6c thuc hipn hdnh vi
vi phpm ph6p ludt; nhimg thiQt hai vO v6t chAt, tinh thAn vd d6i tuqng bi thiet h4i do
hanh vi vi phpm ph6p luflt gdy ra:...

I
7) Ki6n nghi:

- Nhimg nQi dung ngudi gi6i quytit tO c6o cAn thuc hiQn trong pham vi thAm
quydn cua minh hoflc cAn c6 ki6n nghi v6i co quan c5 thAm quy6n d€ xri ly vi
pham vd khdc phUc hpu qu6 do hanh vi vi pham gdy ra

- Nhirng kitin nghi kh6c (nt!u c6) :......
TrCn ddy ld b6o cfuo k6t qui x6c minh nQi dung td crlo cira . .......(2) AOi vOi

.........(3), Dodn(T6) xdc minh t6 c5o tr6n trgng b6o cao, do nghi........(1) xem x6t,
ban hinh ktit tu4n vA nOi dung t6 c6o theo quy dinh./.



r.vt

NoinhQn: /tA-
- Thfi truong co quan thu€;

- Tru&ng bQ phin clugc phAn c6ng xri ly dcrn;

- Luu: h6 so......

TRU0NG DOAN (To) xAc MrNH To cAo
(Ky, ghi rd he t€n)

(l) TOn co quan thud ra quy1t dinh..
,. ':u) Ien nguor Io cao.

(3) T€n ngwdi b! t6 cdo.

)

t
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ivrAo sii z+n<Nrc

(Ban hdnh kdm theo QrryAt dinh s6 2568 /QD-TCT ngdy 22 thdng I2 ndm 2010 cfia
f6"S c4c truhng TiSng cwc ThuO

rfN co euAN cAp rnrN TRttc rrtp CQNG rIoA xA HQI cHU NGITIA vIEr NAM

rtN co dum rHuE RA yANBAN DQc tfp - TF do - II4nh phfc

.J

rnr LU/IN NQr DUNG TO CAO

Oiii vcri ...............(2)

Ngey ..../..1. ...(3) d!,c6 Quytit dinh sO ......ve viQc tii5n hanh x6c minh
nQi dung td c6o cria c6ng ddn d6i voi.. .....(2)

X6t nQi dung tO c6o, vdn birn gi6i trinh ctra ngudi bi tO c5o,b6o c6o k6t quA
, . r .A . 1. A r

x6c minh t0 c6o, bi6n ban c6ng bO du th6o k6t ludn n6i dung tO c6o, c6c tiri liQu,
bang chimg c6 1i6n quan, AOi cfritiuv6i c6c quy dinh criaph6p lu{t, ...... (3) k6t
luQn nhu sau:

v xnr QUA xAc MrNH cAc NQr DUNG TO CAO

1/ Nqi dung t5 c6o thri nh6t: ..........(4)

a) N$i dung gi6i trinh cria nguoi bi tO c6o vir ntrirng th6ng tin, tdi 1i6u, bdng
chimg do ngudi bi tO c6o cung c6p d€ chimg minh tinh dirng, sai cta hdnh vi bi
td c6o:

b) Ngi dung ntrirng tii liQu, bdng chimg md Dodn (Td) x6c minh t6 c6o dd

thu th{p dugc dO chimg minh tfnh dung, sai cta hanh vi bi tO c6o:.

c) I.th?n x6t, d6nh gi6 vC n6i dung t5 c6o: (Trucrng hqrp t6
c6o sai thi phdn tich, drffi gi6 v6 vipc nguoi t6 c6o cO y hay kh6ng cO i, tO c6o sai.

Trudmg hgp ph6t hiQn vi pham thi x6c dinh cU tne nanl vi vi phAm, phdn tich
nguy6n nhan, mirc dq gdy thiQt hgi cira hdnh vi, trSch nhiqm cta ngudi bi t6 c6o,

r ! -4.rftirng d6i tuqng kh4. c6 1i6n quan).
2/ NQi dung t6 c6o thir hai: .............(5)

J

(6)

IU KET LUAN
-. A. ,

- Ket ludn vC rftirng hanh vi bi tO c6o nhrmg qua x6,c minh cho th6y nQi dung
t6 c5o ld kh6ng dring sU thflt, ddng thcri k€t luQn v€ vi6c ngudi t6 crio c6 y hay
r t ^ A , .Akh6ng cd y td c5o sai su thdt;
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- KOt lu0n v6 nhfrng hdnh vi ph4m phap lu4t cria ngudi bi t6 c6o (n6u c6),
nhimg thiQt hai vn d6i tugng bi thi6t hai do hdnh vi vi pham ph6p ludt g6y ra;
nguy6n nhan, vai trd, tr6ch nhiQm cfia ngudi b! t6 c6o vd c6c d6i ruAng khdc c6 1i6n

quan trong viQc thuc hipn hdnh vi vi phpm ph5p lu4t.

IIV KIEI\ NGHI

1/ Ki€n nghi d6i v6i nguoi giai qry6t t6 c6o (truong hgp nguoi ktit ludn td
c6o kh6ng phAi ld nguoi giAi quy6t tO c6o):

Ki6n nghl nhirng n0i dung ngucri giii quy€t t6 c6o cAn thyc hiQn trong pham
. .r .l ), "vi th6m quy6n cria minh dO xri ly vi pham vir kh6c phUc hQu quA do hdnh vi vi

pham gdy ra.
A t rr' l2/Ki€n nghi ddi vfi cilc co quan, tO chric, dcrn vi, c6 nhAn kh6c (n€u c6)./.

THU TRU0NG CO QUAN THUf
(Ky, ghi rd hq ftn vd dong diiu)

0 Che vit tdt t\n co quan thud ban hdnh k€t luetn.

Q) TAn ngudi bi tii cdo.', :,(3) TAn co quan thuA ban hanh k€t luqn.
(4) N|i dung t6.cdo thtr nhdt.
(5) NOi dung t6 cdo thu hai.
(6) Twng tu nhr d6i vdi n6i. dung t6 cdo 6 phdn I, muc I.

0 fhfi tudng co quan thu€.

(8) T€n co quan, t6 chac, cd nhdn khdc dwoc gtti vdn ban kh ludn.

_)
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(Ban hdnh kdm theo Quy€t dinh s6 2568 /QB-TCT ngAy 22 thdng 12 ndm 2010 cfia
f6"S cqc tru&ng f6"S cwc Thud)

Tf;,N co euAN cAp rn0N TRU. c rIEP
rT,N cO QUAN THUE RA VAN BAN

^t56: ....../ ..........(1)
V/v chuy€n hO s0, vu vi€c c6 d6u
higu t$i pham sang c0 quan didu tra

CQNG HOA XA ngr CHU NcHiA YrEr NAM
E6c lAp - Tu do - Hanh phric

THU TRTIOI,{G CO QUAN THUE
(Ky, ghi rd he t€nvd d6ng dtiu)

.J

Kfnh giti:......... .....(2)

Thpc hien nhiQm W x6c minh theo Quy0t dinh s6... ngdy... thang .....ndm
" z^r A t 'ctra..........(3)v6viQcx6cminh.............thdy............

Cdn cir Di6m m, kho6,:r I Ei6u 42 LuQt thanh tra vi Th0ng tu 1i6n tich sti

8/2A06TTLT-VKSNNTC-TTRCP-BCA-BQP ngdy 23 thing 5 ndm 2006 v€
t ^ t A. t   1 , | 1, r .n r

quan hq phdi hgrp trong vi6c phSt hiQn, di6u tra, xt ly cdc vp vi6c c6 ddu hieu tQi

pham do co quan thanh tra ki6n nghi khoi t5,....................(5) quytit dinh chuyCn hd
.\ ,-. o 

'so v6............(6) sang.............(2) d€ gi6i quyOt theo quy dinh ctra ph6p luft.

Noinhgn: /C/u_
----- Nhu tr6n;

- Luu:VT,,...

(1) ChftviAt tdt ftn co quan thud ra vdn bdn
(2) T€n co quan di€u tra c6 thdm quyAn
(3) Chilrc danh crta thil trudng co qu(m thud ra quydt dinh xdc minh
ft) Tdm tiit hdnhvi vi phqm
(5) TAn co quan thu€ ra vdn bdn

,1 (6) Hdnhvi vi pham c6 diiu hi€u r\i phqm
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(Ban hdnh kdm theo Quyht dinh s6 2568 /QE-TCT ngay 22 thdng I2 ndm 2010 cua
fo"S cttc truong f6"S rA, fhua;

TEN CO QUAN THUE, TRT'C TIEP
TtN DoN vI BAN GrAo H0 so vU vrpc

CQNG HOA XA HQI CHU NGHIA VIIDT NAM
DQc l{p - Tg do - II4nh phfc

)

BIEN NAX
n\ . r I .A , -ABirn giao h6 so vg viQc c6 diu hiQu tQi ph?m

HOm nay, vdo hic ..,....gid ....ngay .....th6ng .... ndm......; tai
A1 ,Xunung tol gom:

1. Dai diQn ....... rl )'

+ Ong (bd) . .... chric vu ..........
.A+ OnB &d) . .... chirc w ..........

2.Dqi diQn co quan didu tra (hoac Vi6n Ki€m s6t) ........ ........ (2),

+ Ong (be). ..... chirc vu ..........

+ Ong (be) . ..... chric vu ..........
,.- ..^ . -!..........(1) ti€n hdnh bdn giao cho ........(2) hO so v.u viQc c6 ddu hi€u tdi ph4m dugc

..........(1) phdt hiQn qua giii q,rytit t6 c6o cria cdng ddn.
r.l l
-r10 s() gom:

+ .... o** tdi lieu vd . .. bang chimg kh6c (chi ti6t t€n thi li6u, bing chimg vd tinh
tr?ng ctra tdi liQu bdng chimg c6 mpc luc kdm theo).

ViQc giao nhQnhoanthanhviro hic ...... gid ...ngdy ......1...../.......

Bi6n b6n giao, nhfln h6 so, tii 1i0u dd dugc dgc 14i cho nhimg ngudi c6 t6n n6u tr6n
nghe va ky x6c nhfn; bi6n bin dugc thenh lap thdnh 02b/rr^, m6i bCn gifr 01 b/rrr. /14

-'t-

I

DAI DIEI{ BEN NHAN
(Ki, ghi rd he ftn)

(l ) TAn don vi bdn giao h6 so vu vi€c.

Q) Ten co quan diAu ta (hodc Vi€n Ki€m sdt).

DAI DIEN BEN GIAO
(Ky, ghi rd ho ftn)
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MUC rUC HO So
(Kdm theo biOn ban giao, nhQn hi so ngdy .../.../....)

DAr DrEN BnN r\rr .rAN DAr DrEr{ nnN GrAo /e
(Kj,, ghi rd he tAfl (Kj,, ghi rd ho tOn)

3

STT TOn tdi liQu,
rJ 1r
Dang cnrmg

56 trang tdi liQu,
sO lugng vft chimg

Tinhtrpng tdi liQu,
bdng chimg
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Miu sii zoxxtc
(Ban hdnh kdm theo Quy€t dinh s6 2568 /QE-TCT ngdy 22 thdng I2 ndm 2010 ct)a

T6ng cuc tradng TiSng cuc ThuQ

)

rtx co euAN cAp rnf,N rRrJ. c rrfp
TTN CO QUAN THIIE RA VAN nAN

^^s0......./TB-......( 1)
V/v th6ng brio k6t qui gi6i quytit td c6o

Noi nhQn: /Ctn
- Nhu tr6n:5
- Co quan t6 chfrc c6 li6n quan;
- Luu:VT......

(1) Chirviet tiit tAn co quan thuiS ra vdn bdn
(2) HO tAn ngudi 6 cdo; co,quan, tii chilrc c6 l.i€n.quan.

Q) TAn co quan thu1 c6 thdm q.uy€n gidi quy€t t6 cdo

&) Hq tAn, chtrc vu ngudi bi t6 cdo.
(5) T6m dt nAi dung t6 cdo.

) (6) T6m tat ney tuQn vi ndi dung 6 cdo.

' (7) NAU tum tdt kAt qud xtr ly td cao.

KOt qui nhu sau:

Kfnh gti: . ......(2)

/^\ lt A,(3) de gi6i quy6t t6 c6o ddi v6i. ....(4) v6... .....(5)

CQNG HOA XA Ugl CHU NGrriA vrET NAM
DQc lSp - Tg do - II4nh phric

THU TRUCING CO QUAN THUE
( Ky, ghi rd hq t\n vd d6ng d(iu)

6T
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MAu s6 ztnclKNTc
(Ban hdnh kdm theo Quy€t qrn@U 2.2 thdng 12 ndm 2010 ct)a

f6"g cqc tra&ng f6"S cuc Thud)

rfN co euAN cAp rntN TRu. c rrfp ceNG HoA xA ugI cHU NGHIA vrEr NAM
TTN CO QUAN TIIUE BAO CAO DQc lip - Tg do - H4nh phric

BAO CAO
C6ng t6c giii quy6t khi6u n4i, t6 c6o

Quf/6 thhngl9 th6ngAlim.....

f. f6t qui c6ng t6c giii qoytit khi6u n4i, td c5o

1. Tinh hinh c6ng tdc fidp dfin
86o c6o bing ldi vdn c6c nQi dung:

-J - SO tuqt c6ng dan de ti6p, bao nhi€u W de dugc gi6i quy6t nhmg con ti6p tgc
, t .A .A
Knleu to.

- Nhirng vu khiOu td c6 nQi dung phirc t4p, ddng ngudi.
rf, ! ,( t 

r \ r i ,, . r t '- Nhirng vdn dO n6i cQm, cti6n hinh ph6t sinh nhi€u khi6u n4i, td c6o (n€u c6).

- Nh{n x6t danh gi6 c6ng t6c t6 chirc ti6p ddn.

2. Tinh hinh fidp nhfin vd xft tjt ilon khi6u tO

86o c5o bdng loi vdn c6c n6i dung:
-A 

A t ' -r ^ r .^
- T6ng sd don ti6p nhfn; trong d6: Bao nhi6u dcm khi€u nai, bao nhi€u dcnr tO

c6o; tdng gi6m bao nhi6u Yo so v6i cirng lcj'ndm tru6c.
- SO dcvn khitiu nai, t6 c6o thuQc tham q.ryAtr; bao nhi6u w de dugc gi6i quy6t

..4
md cdn ti6p tgc khi€u t6.

- SO dcrn khii5u npi, td c6o kh6ng thuQc thAm qnytin.

fh*g dorr khi6u n4i, td c6o: d6ng ngudi, phirc tap, khi5u di khi6u npi nhi€u
16n...(n€u co).

- Nhfln x6t, ddnh gi6 vO tinh hinh dcrn khi6u n4i, t6 c6o.

3. tr& qud gidi quyiit khiifu ngi, 6 cdo
--:. , .

- K€t qua giai quy€t don khi6u nai:

, .. T6ng 19 
.W 

klig^r. nai dd^gi61 
.qpve, {tro1q d.o s6 vu cdn t6n deng lci' tru6c

chuy€n sang), chi6m fy lQ bao nhi6u Yolt6ngs6 vU khi6u npi thuQc thAm quy6n.
SO uu khi6u n4i dirng? chiSm fj'lQ bao nhi6u %ls6 vu da gini quytit.
^A ,, .A
S0 vu khi6u n4i sai? chi€m fj'lQ bao nhi€u Yols6 vU da gi6i quy6t., ' -, -,
56 vp khi6u n4i c6 d.tttg c6 sai? chi6m rj'16 bao nhi6u Yols6 v.u de gi6i quy6t.
+ Quytit dfnh gi6i quy6t dd dugc thi hanh, chua dugc thi hdnh.
, -.4.+ K6t quri xri ly tQ henh chinh vir kinh tO qua giAi quy6t don khi6u nai (kh6i

phuc quydn loi, tri lai bdng tidn, hi€n vft...cho nguoi khi6u npi).

)
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. 1 Nhfi'ng ru khii5u npi thuQc thAm quyAn cdn tdn dgng, nguy€n nhdn tdn dong
dC xudt biQn ph6p gi6i quy€t (n€u c6).

,t/. 7 .
- K€t qua gidi quy€t don t6 cdo:
+ TOng rO yU tO c6o dA, gi6i quygt (trong d6 s6 vu cdn !6n dgqg hj, tru6c

chuy6n sang) chitim tj'lQ bao nhi6u ntt6ngs6 vu t6 c6o thuOc thAm q"yAn 
-

56 ,..o t6 c6o dirng? chi6m rj, 19 bao nhi0u %/s6 vU da giii quy6t.
SO uu td c6o sai? chi6m ty lQ bao nhi6u %ls6 W da gi6i quy6t.

lrt

56 vU tO c6o c6 dring c6 sai? chi6m tj, lQ bao nhi€u %ls} W dA giAi quy6t.
+ I(6t qui xu ly ve hanh chinh vd kinh t6 q,.ra gini quy6t dcrn t6 c6o (C6c hinh

thirc hj'luQt, sd thu ilOi .fro ngan sach bang tidn,'hiQn vat...).
+ N€u mQt so w to c6o di6n hinh phuc tap vA nQi dung ho4c circh giiliquyet.

. + Nhimg vp td c6o thuQc thAm qrryAn cdn tdn dgng, nguy€n nhan tdn dong dd
xuAt bi6n ph6p gi6i quy€t (n6u c6).

- Nhqn xdt ddnh gtd vi kdt qud gidi quy\t don khiiSu nai, t6 cdo:
+ I.Ihan x6t danh gi|ketqui gi6i q.ry6t khiriu nai, td c6o.

. +.llhgtrg-vuong mic rlA cfrii AO chinh s6ch vd c6c nguyCn nhdn kh6c, cdc y
r.A r.\ A. .\ 'kien dO xudt vO sua d6i ch6 dQ chfnh s6ch, v€ c6c giAi ph6p ldm tdng hiQu qui cria
c6ng tdc giiti quy6t khi6u t6.

4. COng tdc qurtn U Nhd nwdc vi *hiiia ngi, t6 cdo
-.4 

r \ t '-'I'r€n hanh ki€m tra vi6c thUc hiQn c6c quy dinh ph6p luat khi6u n4i, tO c6o tai
c6c don vi c6p du6i dugc bao nhi€u cu6c, tinh hinh thuc hiQn tai c6c dcrn vi ra sao.

- Ban hanh vdn ban chi dao, hu6rng A6n nnam thgc hiQn tdt tu4t Khitiu npi, t6
c6o.

- C6ng t6c hudng dAn, tip hu6n UOi AuO'ng nghiQp v.u.

- Nhimg kho khdn vudng mic vir cdc ki6n nghi cAn gi6i quytit.

5. Ednh gid viAc thq.rc hiQn cilng tdc gi6i quyiit khiiiu ngi, t6 cdo (clilng cho
btio ctio tdng kdt ndm)

- Denh gi6 uu khuyrSt di6m trong vi6c chi dao didu hdnh, thgc hiQn chirc
ndng quin l)t nhe nu6c.

. - D6nh gi6 v6 s5 loottg, chdt luqng c6ng chric ldm c6ng titc gihi qlrytit khitiu
n4i td c6o thudc pham vi dcrn vi minh quAn ly.

- Rut ra nhirng di6m cAn sria d6i, bO sung, ch6n chinh.
- -f t iOtr dA xuAt, ki6n nghi tdng culng c6ng t6c quAn li Nhe nu6c vA c6ng

t6c KNTC.
II. NhiQm v_B c6ng t5c quy sau (nim sau)
- C6ng t6c t6 chirc, chi dao.

- COng t6c chuy6n m6n.

)

Noi nhdn: /CL. ,_
- Co quan c6p tr€n tryc tiOp;
- Ldnh d4o co quan thud l6p b6o cao;
- Luu: VT, KTNB.

,:..!...^(l) Ch*vi|t tdt ftn co qucm thuA Mp bdo cdo

THU TRTICING CO QUAN THUE
(Ky, ghi rd hp t€n vd d6ng ddu)

63



t'l )-

\<(€

bo

,(s

<(.)

lo
L<

l-

bo

'h

\Y
\

. ttrl
'.-
. FFI

Jl{S F-r

NZ:<:F
boC/
tr.S 7l-su
: rh:z
: ^?^,s'p

Ppfi\Fr
l-
:OP.fF:F.F

.f,

1z
sf-
,s v ,^.\ .l ti:t:19

A.ooZ i
.S ,d. ,p
:.Fr\. 

- 
.-

bA-!

::EO. '\r' ,d
:Fa

\ rn ')r'H''Z g
s:p
:;)' tV.

:F

\JO
o\

i € .4"*E'$'e ts 
's E'e E e'

.6 -c? 
'i 

=. E = z E :Q.J E..Fgt3'- -€' -v = = - cy!
€

^od \d'(O
! li > r)
-e c trF"
= E ,6.2
-E rEV
F"<() *

!

'l;e€sEe€e f-.

'rEEe€s
..8 ^$ P
= EZ? cV
s'$^g

boz
r

.?.

.l
v

m -^ O r\
;?€.H.sE H sE':9.!r='8u5€-6€
v)a|-)*i

ca

rd

o
\<co

X
<o.

,(!

\({)

F

,d

H=.. bo
to 

hobod
F<O

CJ

.<O 5.v)> c-l

uoz
'<O ,t!v) .o

\<c)

b.

.<o
ah

bo
.<o
f-

.<O l.v)>

k
hoz

co

ir.
.t

t--

<o
>l
x

x

\<c)

t-

,(c

l}.] 5.. bo

-hOboc

t-

.<o 
=.(t) >

boz
(r)

'<O ,<d(n .o s

\<c)

 
\<o
o
oo

"<ot-

.<o l.a> ca

boz
N

5.
Fl

"€
>,J
c(J
€..8
;"c(!S)

bo
O

c)
()
oo

.<o
c)

\<cq

O

\<()

o
r\

\<cB

O

\<c)

(.)

O

o
\<(g

L)

bJ

+<O

F

FF

ij
r{
7,.G=

\vsz
F!

tO FlrN.FvboXs\J":o z
F\
boE
"N t"
S€r\-F\-)
f \ / )YvR'Avvgo '*

".\ v
FvF\ "y
\)

6\ :-susz\s-c\ -Fra

s:S*iUI'S V;-| \tit it.rt

izlqt-1t r\

Xl s. €YI.G b
Kln '*
"81.i 2
5l & 't

l<cgl s i

=1. z-'n
\J5\-o
+l ,4
^\ 

x-Y-o.Z\5 .<
l^A
c\

'fl''g .g
-\.

'S.n Q\s .Ft
.*. - -.(Q) F \J

sEg ,z
o Fr.< U
S z lQ o1\: .fr] -f-J a

^)HE J  )

Silfi\J\'$o-F F
"'< '< 7 "rr1-Su
.S z P o.s30 b.

,?TF\ ou ;AVt!H4 zv (ll "AZ F X
,Fri
Fr

,

:J



il)
\l)l\t(i I<\

I

|rT

F
z.F
-r+Ai .6v\
A.q
v,i
\J S.ẑ
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