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$6,20 /2011/TT-BGTVT Ha Noi, ngay 3 thing 3 nam 2011

THONG TU
Quy dinh vé van tai hanh khach duong thiy noi dia

Cén ctt Luat Giao thong duong thiy ndi dia nam 2004;

Céan ctt Nghi dinh s6 51/2008/ND-CP ngay 22 thing 4 nam 2008 cta
Chinh phl quy dinh chiic niang, nhiém vu, quyén han va co cau t6 chic cia Bo
Giao thong van tai;

B¢ trudng Bo Giao thong van tai quy dinh v€ van tai hanh khich duong
thuy noi dia nhu sau:

Chuong 1
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh, doi tugng ap dung

1. Thong tu nay quy dinh vé hoat dong kinh doanh van tai hanh khéch,
hanh 1y, bao gtii trén dudng thuy noi dia.

2. Thong tu nay ap dung d6i véi cdc t6 chitc, cd nhan lién quan dén hoat
dong van tai hanh khach, hanh 1y, bao gt trén duong thiy ndi dia.

Piéu 2. Giai thich tir ngir

Hanh khach: 1a ngudi duge chuyén chd trén cdc phuong tién van tai hanh
khach dudng thuy ndi dia va ¢6 mua vé hanh khach, trir thuyén vién, nguoi ldi
phuong tién va tré em dugc mién vé di cing hanh khéch.

Chuong II
VAN TAI HANH KHACH PUONG THUY NOI PIA

Piéu 3. Nghia vu cua nguoi kinh doanh van tai hanh khach

Ngoai viéc thuc hién quy dinh tai khoan 2 Diéu 82 Luat Giao thong
dudng thuy ndi dia, ngudi kinh doanh van tai con phai thuc hién cac nghia vu
sau day:

1. DBé ddy du trang thiét bi cttu sinh, cttu hoa tai nhiing noi dé thay, dé 14y
trén phuong tién.



2. Thong béo tai cdc cang, bén dén trd hanh khach trude 03 ngay khi cé
su thay d8i biéu d6 van hanh hodc lich chay cta phuong tién; truGc 12 gidy khi
c6 thay ddi thoi gian xuat bén (trlr van tai hanh khéch ngang song).

3. Trong thoi gian it nhat 1a 10 phit trude khi phuong tién téi cang, bén
d6n tra hanh khich, thuyén trudng phai thong bdo cho hanh khéich tén cang,
bén, thoi gian phuong tién luu lai va cic thong tin cin thi€t khac (trir van tai
hanh khach ngang song).

4. Niém yét n6i quy phuong tién (4p dung cho hanh khach), ban hudng
dan slr dung trang thiét bi citu sinh, cttu hod tai nhiing noi dé thdy trén phuong
tién; doi véi phuong tién van tai khong thé niém yét trén phuong tién duge thi
phai niém yét tai cang, bén dén tra hanh khach.

5. Phuc vu hanh khich van minh, lich su.

6. Bao c4o co quan thim quyén di chdp thuan hoat dong van tii hanh
khach trén tuyén c6 dinh trude it nhit 05 ngay khi ngimg hoat dong trén tuyén.

Diéu 4. Thu tuc chap thuan van tai hanh khach theo tuyén c6 dinh
doi véi té chitc, ca nhan c6 von dau tir mrée ngoai tai Viét Nam va van tai
hanh khach duong thiy ndi dia qua bién giGi

1. D61 v6i t chiic, cd nhan c6 von ddu tu nude ngoai tai Viét Nam ding ky
van tai hanh khach duong thlty noi dia theo tuyén c6 dinh khong qua bién gidi.

a) T6 chiic, ca nhan gli qua dudng buu chinh hodc nop truc tiép hd so tai
Chi cuc duong thiy ndi dia khu vuc.

H6 so gom: ban dang ky hoat dong van tai hanh khach dudng thiy noi
dia tuyén c6 dinh theo quy dinh tai Mau s6 1 ban hanh kém theo Thong tu nay;
v kién thong nhat bing van ban hodc hgp déng vdi t6 chitc quéan 1y cang, bén
thiy noi dia thong nhit cho phuong tién vao doén, tra hanh khach; ¥ kién thong
nhat bang van ban cia S& Giao thong van tai lién quan noi ¢6 bén dén tra hanh
khich; céc béan sao ching thuc (hodc ban sao kém theo ban chinh dé d6i chiéu)
Gidy ching nhan dang ky kinh doanh ¢6 nganh nghé van tai hanh khach dudng
thuy noi dia, Gidy chitng nhian dang ky phuong tién thuy ndi dia, Gidy ching
nhan an toan k¥ thuat va bao vé moi truong phuong tién thily noi dia con gia tri
str dung va phil hop véi cdp tuyén duong hoat dong.

b) Cham nhat khong qua 05 ngay lam viéc sau khi ti€p nhan ho so theo
quy dinh tai diém a kho4n 1 Diéu nay, Chi cuc dudng thiy ndi dia khu vic xem
xét, néu ho so day di cic gidy to theo quy dinh thi ¢6 vin ban chap thuan cho
t6 chitc, ¢4 nhan c6 von dau tr nudc ngoai van tai hanh khich dudng thiy theo
tuyén c6 dinh. Truong hop khong thda méan cic diéu kién quy dinh thi tra lai hé
sd va tra 101 bang vin ban, néu rd 1y do.

2. D61 véi t6 chife, c4 nhan ding ky van tai hanh khach dudng thiy noi
dia qua bién gidi.

a) T4 chiic, c4 nhan gl qua dudng buu chinh hoic nop truc tiép hd so tai
Chi cuc dudng thiy noi dia khu vire.



H6 so gom: cdc gidy to quy dinh tai diém a khoan 1 Diéu nay; van ban
chdp thuan clia co quan thim quyén clia quéc gia ma 6 chitc, c4 nhan dang ky
vén tai qua bién gidi chon 1am diém dén tai nuéc ngoai.

b) Cham nhat khong qua 05 ngay lam viéc sau khi ti€p nhan hé so theo
quy dinh tai diém a khoén 1 Diéu nay, Chi cuc dudng thiy noi dia khu vuc xem
xét, néu ho so day du cac gidy to theo quy dinh thi ¢6 vin béan trinh Cuc Puong
thuy noi dia Viét Nam chdp thuan cho t6 chifc, c4 nhan van tai hanh khach
duong thiy noi dia qua bién gidi. Trudng hgp khong théoa man cic diéu kién
quy dinh thi trd lai hé so va tra 10i bang van ban, néu rd 1y do.

c) Cham nhat khong qud 05 ngay lam viéc sau khi tiép nhan dugc van
ban trinh cta Chi cuc dudng thuy ndi dia khu vuc, Cuc Pudng thiy noi dia Viét
Nam c6 van ban chdp thuan cho t8 chiic, cd4 nhan van tai hanh khdch dudng
thuy ndi dia qua bién gidi. Trudng hop khong chap thuan thi tra lai ho so va tra
10i bang van ban, néu 1o 1y do.

Diéu 5. Thu tuc chip thuan van tai hanh khach theo tuyén ¢6 dinh
(trir cac truong hop t6 chifc ¢6 von dau tu nuée ngoai tai Viét Nam va van
tai hanh khach duong thuy néi dia qua bién gioi)

TG chiic, ¢4 nhan gli qua dudng buu chinh hodic nop truc tiép ho so tai S&
Giao thong van tai noi t6 chiic déng tru s& chinh hodc ¢4 nhan diang ky ho khau
thuong tri. H6 so gém:

1. Ban dang ky hoat dong van tai hanh khach duong thuy noéi dia tuyén c6
dinh theo quy dinh tai MAu s6 1 ban hanh kém theo Thong tu nay.

2. Y kién théng nhét bing van ban hoic hop déng véi t8 chitc quan ly
cang, bén thuy néi dia théng nhat cho phuong tién vao dén, tra hanh khach.

3. Y kién thong nhat bing vin ban clia S& Giao thong van tai lién quan
noi c¢é bén dén tra hanh khach.

4. Cic ban sao ching thuc (hodc ban sao kém theo ban chinh dé d6i
chiéu), bao gom:

a) Gidy chiing nhan ding ky kinh doanh cé nganh nghé van tai hanh
khéch duong thuy noi dia;

b) Gidy chilng nhan dang ky phuong tién thlly noi dia;

c¢) Gidy ching nhan an toan k§ thuat va bao vé moéi trudng phuong tién
thlly ndi dia con gié tri sir dung va phi hop véi cép tuyén dudong hoat dong.

5. Cham nhat khong qud 05 ngay lam viéc sau khi nhan da ho so theo
quy dinh tai khoan 1, khoan 2, khoan 3, khoan 4 Diéu nay, S& Giao thong van
tai lién quan xem xét, néu ho so ddy du céc gidy to theo quy dinh thi c6 van ban
chép thuan cho t6 chitc, cd nhan van tai hanh khdch duong thity theo tuyén co
dinh. Trudong hop khong thdéa man cic di€u kién quy dinh thi tra lai ho6 so va trd
10i bang van béan, néu rd 1y do.



Diéu 6. Van tai hanh khach theo hop dong chuyén

1. Ngoai viéc thuc hién cic quy dinh tai Diéu 78 Luat Giao thong dudng
thuy noi dia, ngudi kinh doanh van tai hanh khach theo hgp dong chuyén chi
duoc bo tri phuong tién hoat dong trén nhitng tuyén dudng thuy noi dia da duge
t6 chifc quan 1y phit hgp véi viing hoat dong ghi trong Gifly chiing nhan an toan
k¥ thuat va bao vé moi truong phuong tién thiy noi dia; don, tra hanh khach tai
cdc cang thiy noi dia da dugc cong bd hodc bén thuy noi dia da duoc cip Gidy
phép hoat dong.

2. Phuong tién phai c¢6 hgp dong van tai hanh khach. Noi dung hop dong
phdi ¢6 cdc diém chu yéu sau day:

a) Tuyén hanh trinh;

b) Tén cac cang, bén phuong tién dén, tra hanh khéch;

c) Thoi gian va sd chuyén hoat dong theo hgp dong.

Diéu 7. Van tai hanh khach ngang song

Ngoai viéc thuc hién ciac quy dinh tai Diéu 79 Luat Giao thong dudng
thuy ndi dia, t6 chiic, c4 nhan vén tai hanh khach ngang song chi dugc b tri
phuong tién hoat dong tai nhiing bén thily noi dia da dugc cap Gidy phép hoat
dong van tai hanh khach ngang song.

Chuong 11X
VAN TAI THU TREN TUYEN DPUONG THUY NOI PIA

Diéu 8. Phuong tién van tai thi trén tuyén

1. Trong trudng hgp phuong tién c6 tinh nang k§ thuat méi 1an dau duge
san xuat trong nuéc hodc nhap khdu tir nuéc ngoai c6 toc do tir 30 km/gid trd
len tru6e khi dua vao van tai hanh khdch dudng thiy noi dia phai t6 chic chay
khao sat mot chuyén véi su gidm sat ciia S& Giao thong van tai lién quan.

2. Thoi gian van tai thit trén tuyén thuc hién nhu sau:

a) 06 thang doi véi phuong tién c6 tinh nang ky thuat méi 1an ddu duge
san xudt trong nudc hodc nhap khiu tir nu6c ngoai dé dua vao van tai hanh
khéch trén dudng thuy noi dia;

b) 03 thang do6i véi phuong tién van tai hanh khach trén tuyén dudng thuy
noi dia da c6 phuong tién ciing dac tinh k§ thuat dang khai thic.

Diéu 9. Thu tuc chdp thuin cho phuong tién van tai hanh khach
chay khao st trén tuyén duong thiy néi dia

1. H6 so dé nghi chdp thuan chay khéo sat gom :

a) Don dé nghi chip thuan cho phuong tién van tai chay khao sat trén
tuyén dutng thiy ndi dia theo quy dinh tai Mau s6 2 ban hanh kém theo Thong
tu nay;



b) Y kién thong nh4t bing vin ban hoic hop déng véi t6 chic quan 1y
cang, bén thly noi dia théng nhat cho phuong tién vao doén, tra hanh khach;

¢) Y kién théng nhat bing van ban clia S& Giao thong vén tai lien quan
dén tuyén van tai;

d) Céc ban sao ching thuc (hodc ban sao kém theo ban chinh dé d6i
chiéu) Gidly ching nhan dang ky kinh doanh ¢é nganh nghé van tai hanh khach
dudng thuy ndi dia; Gidy ching nhan dang ky phuong tién thiy noi dia; Gidy
ching nhan an toan ky thuét va bao vé moi truong phuong tién thiy noi dia con
gia tri sir dung va pht hop véi cép tuyén duong ma phuong tién du kién dua vao
khai thac.

2. T6 chiic, c4 nhan khong c6 von ddu tu nudc ngoai tai Viét Nam gl
qua dudong buu chinh hodc nop tryc ti€p hé so tai S& Giao thong van tai noi t6
chitc déng tru s& chinh hodc ¢4 nhan dang ky ho khiu thudng tri. Cham nhét
khong quéd 05 ngay lam viéc sau khi ti€p nhan ho so theo quy dinh tai khoan 1
Dicu nay, S6 Giao thong van tai xem xét, néu ho so day du céc gidy to theo quy
dinh thi ¢6 vin ban chép thuan dé t6 chic, c4 nhan khong ¢6 von dau tu nudc
ngoai cho phuong tién van tai chay khao sat trén tuyén dudng thuy noi dia.
Truong hgp khong thoa man cic di€u kién quy dinh thi tra lai ho so va tra 16i
bang van ban, néu 15 1y do.

3. T6 chic, c4 nhan ¢6 von ddu tu nudc ngoai tai Viet Nam gl qua
dudng buu chinh hodc nop truc ti€p hod so tai Chi cuc dudng thily ndi dia khu
vic. Cham nhit khong qua 05 ngay lam viéc sau khi ti€p nhan ho so theo quy
dinh tai khoan 1 Diéu nay, Chi cuc dudng thity noi dia khu vuc xem xét, néu ho
so ddy di cic gidy tO theo quy dinh thi ¢6 vin ban chdp thuan dé t6 chirc, ca
nhan c¢é von dau tu nudc ngoai cho phuong tién van tai chay khao sat trén tuyén
duong thiy ndi dia. Trudng hgp khong thdéa man cdc di€u kién quy dinh thi tra
lai hé so va tra 10i bang van ban, néu 16 1y do.

4. Dai v6i t6 chiic, c4 nhan dang ky cho phuong tién véan tai hanh khach
chay khao sat trén tuyén duong thuy ndi dia qua bién gidi.

a) TG chic, c4 nhan glii qua dudng buu chinh hodc nop truc ti€p hé so tai
Chi cuc dudng thily ndi dia khu viec.

H6 so gém: cdc gidy to quy dinh tai khoan 1 Diéu nay; vian ban chép
thuan clia co quan thim quyén clia quéc gia ma té chitc, ca nhan dang ky van
tdi qua bién gi6i chon lam diém dén tai nudc ngoai.

b) Cham nhat khong qua 05 ngay lam viéc sau khi tiép nhan ho so theo
quy dinh tai khoan 1 Diéu nay, Chi cuc dudong thiy ndi dia khu virc xem xét,
néu ho so day du cdc gidy to theo quy dinh thi ¢6 van ban trinh Cuc Duong
thily ndi dia Viét Nam chap thuan cho té chifc, c4 nhan van tai hanh khich
duong thiy noi dia qua bién gi6i. Trudng hop khong théoa man céc diéu kién
quy dinh thi trd lai h6 so va tra 16i bang vin ban, néu 15 1y do.



¢) Cham nhat khong qué 05 ngay lam viéc sau khi ti€p nhan dugc van
ban trinh cua Chi cuc dudng thiy ndi dia khu vuc, Cuc Dudng thuy noi dia Viét
Nam c6 van ban chap thuan cho t6 chic, ¢4 nhan van tai hanh khiach dudng
thiy noi dia qua bién gidi. Traong hop khong chip thuén thi tra lai ho so va trd
101 bang van ban, néu 16 1y do.

Diéu 10. Thi tuc chiap thuan cho phuong tién van tai hanh khach
van tai thir trén tuyén duong thuy néi dia

1. Sau khi hoan thanh chay khao sat, t6 chic, cd nhan gli qua dudng buu
chinh hoac nop truc ti€p hod so tai co quan chip thuin chay khao sat. HO so gom:

a) Don dé nghi chdp thuan cho phuong tién van tai hanh khich van tai
thir trén tuyén duong thuy ndi dia theo quy dinh tai Mau s6 03 ban hanh kem
theo Thong tu nay;

b) Bién ban chay khao st c6 y kién thong nhat clia cic co quan, don vi
tham gia gidm sét chay khao sat theo quy dinh tai Mau s6 4 ban hanh kém theo
Thong tu nay.

2. Cham nhit khong qua 05 ngay lam viéc sau khi tié€p nhan ho so theo
quy dinh tai khoan 1 Di€u nay, sau khi xem xét, néu hé so ddy du cic gidy td
theo quy dinh:

a) S& Giao thong van tdi c6 vian ban chép thuan dé€ t6 chiic, cd nhan
khong ¢6 von dau tu nude ngoai cho phuong tién van tai thir trén tuyén dudng
thity noi dia;

b) Chi cuc dudng thiy noi dia khu vuc ¢6 van ban chap thuan dé 6 chic,
¢4 nhan c6 von dau tu nudc ngoai cho phuong tién van tai thir trén tuyén dudng
thiy noi dia.

Trudng hgp khong thda man cac dicu kién quy dinh thi tra lai ho so va tra
101 bang van ban, néu 15 1y do.

3. D6i v6i t6 chite, ca nhan dang ky cho phuong tién van tai hanh khach
van tai thir trén tuyén duong thiy noi dia qua bién gidi.

a) Cham nhat khong quéd 05 ngay lam viéc sau khi ti€p nhin ho so theo
quy dinh tai khoan 1 Diéu nay, Chi cuc duong thily ndi dia khu vic xem xét,
néu ho so day dl cac gidy td theo quy dinh thi ¢6 van ban trinh Cuc Pudng
thay noi dia Viét Nam chdp thuan cho t6 chic, c4 nhan van tai hanh khéch
dudng thiy noi dia qua bién gidi. Trudong hgp khong théa man cac di€u kién
quy dinh thi tré lai hé so va tra 1di bang van ban, néu rd 1y do.

b) Cham nhat khong qua 05 ngay lam viéc sau khi ti€p nhan dugc van
ban trinh cua Chi cuc dudng thuy ndi dia khu vuc, Cuc Dudng thlily noi dia Viét
Nam c6 van ban chdp thuan cho t6 chifc, ca nhan van tdi hanh khich dudng
thily noi dia qua bién gidi. Trudng hop khong chap thuan thi tra lai hé so va tra
10i bing van ban, néu rd 1y do.



4. Heét thoi han van tai thir, néu con nhitng ton tai chua that dam bao an
toan cho phuong tién hoat dong trén tuyén thi co quan thdm quyén c6 thé gia
han thoi gian van tai thir trén tuyén va ghi rd ton tai, yéu cdu can khic phuc.
Thoi gian gia han khong qud 03 thang va téng so thoi gian van tai thit trén
tuyén khong qua 12 thing.

5. Trong hodc sau thoi han vén tai thir néu co s ha ting cla tuyén hoic
phuong tién khong dam bdo du diéu kién an toan thi co quan thdm quyén ra vin
ban yéu cau ngimg hoat dong va thong bao cho cdc cd quan, don vi lién quan biét.

Diéu 11. Chap thuan cho phuong tién van tai hanh khach hoat dong
chinh thiic trén tuyén duong thiy néi dia

1. Két thiic thdi gian van tai thir, t6 chifc, c4 nhan xin ch&p thuan cho
phuong tién van tai hanh khach hoat dong chinh thitc trén tuyén dudng thay ndi
dia b6 sung bdo cdo bing vin ban (c6 x4c nhan clia S& Giao thong van tai lién
quan) vao ho sg d€ nghi chap thuan cho phuong tién van tai hanh khach hoat
dong chinh thitc trén tuyén duong thuy noi dia.

2. T6 chiic, c4 nhan lién quan dén viéc chdp thuan cho phuong tién van
tai hanh khach hoat dong chinh thic trén tuyén duong thiy noi dia thuc hién
cac quy dinh tai Diéu 4, Diéu 5 Thong tu nay.

3. Trong van ban chip thuan van tai hanh khach chinh thtc trén tuyén
dudng thay noi dia, co quan thdim quyén ghi 13 t6 chitc, c4 nhan dugc hoat
dong van tai chinh thic va thong bdo v6i S& Giao thong van tai, ¢6 lién quan
trén tuyén ti€p tuc theo doi, quan 1y.

Chuong 1V
VE HANH KHACH

Piéu 12. Vé hanh khach, ban vé, 1ap danh siach hanh khach, kiém
soat vé

1. Vé hanh khach 1a bang chiing ctia viéc giao két hop dong van tai hanh
khich. Vé hanh khich do ngudi kinh doanh vén tai hanh khach tu in va phat
hanh theo quy dinh tai Mau s6 5 ban hanh kem theo Thong tu nay.

2. Khong dugc ban vé khong ding gia vé ma ngudi kinh doanh van tai
hanh khich da cong bo tai cdc noi ban vé. Gid vé khi cong bd méi hoac thay
ddi phai cong bd cong khai tai cdc cang, bén dén, tra hanh khach 03 ngay lién
tuc va 15 ngay sau méi duge thuc hién. Viéc thay d6i gid vé hanh khdch thuc
hién theo quy dinh ctia B9 Tai chinh.

3. Té chiic, c4 nhan kinh doanh van tai hanh khach theo tuyén c6 dinh c6
thé tu 16 chifc ban vé hodc uy thac cho ngudi quan 1y cang, bén thuy ndi dia
hoac nguoi khac ban vé.



4. Thong bdo cong khai thoi gian ban vé, thoi gian déng clra ban vé tai
noi ban vé va phong chd clia hanh khdch. P6i v6i van tdi hanh khach theo
tuyén c6 dinh, thdi gian déng clra ban vé t6i thi€u 1a 15 phit trude khi phuong
tién xuat bén.

5. S6 luong vé ban ra clia mbi chuyén van tai khong duge vugt qua s6
lugng hanh khach ma co quan ding kiém quy dinh cho phuong tién.

6. D6i v6i van tai hanh khach theo tuyén c6 dinh hoac theo hgp dong
chuyén, ngudi van tai phai 1ap danh sidch hanh khéch t6i thiéu thanh 02 ban; 01
ban giao cho Thuyén trudng, O1 ban Iuu tai cang, bén thiy ndi dia. Thuyén
trudng c6 trach nhiém bd sung vao danh sich hanh khach khi c6 hanh khich
xudéng phuong tién tai cdc bén thiy noi dia trén tuyén van tai. Danh sach hanh
khach phai bao gom cac trudng hgp dugc mién vé.

7. Kiém soat vé khi hanh khdch xu6ng phuong tién; khong cho hanh
khach xudng phuong tién qua s6 lugng quy dinh; giai quyét kip thoi cac trudng
hgp nham 14n vé hanh khach.

Diéu 13. Mién, giam gia vé hanh khach

1. Tré em tix 05 tudi tr& xudng dugc mién vé nhung phai ngdi chung véi
hanh khach di kem.

2. Tré em tir trén 05 tudi dén 10 tudi dugc giam 50% gid vé nhung 02 tré
em trong d6i tugng nay phai ngdi chung mot ghé.

Diéu 14. Cac doi tugng dugc vu tién ban vé theo thit tu sau day

1. Di chuyén bénh nhan theo yéu ciu clia co quan y té.

2. Thuong binh, bénh binh hang 1 va hang 2.

3. Ngudi trén 65 tudi, ngudi khuyét tat.

4, Nguoi di cing tré em dudi 24 thang tubi.

5. Phu nit c6 thai.

Diéu 15. Xir 1y vé hanh khach

1. Hanh khach di qua cang, bén thity noi dia ghi trong vé thi phai mua vé
bd sung quing dudng di them. |

2. Hanh khéach ¢6 nhu cau 1én tai cang, bén gin hon cang, bén thity noi
dia dén da ghi trong vé thi khong dugc hoan lai tién vé doan dudng khong di.

3. Hanh khéch tra lai vé it nhat 01 gio trude thoi gian phuong tién xuat
bén dugc hoan lai 90% gia vé.

4. Hanh khich c6 vé nhung dén cham sau khi phuong tién da xuat bén
theo lich chay tau da cong b6 ma khong thong bdo cho nguoi kinh doanh van
tai hoac ngudi ban vé biét thi thuc hién theo cic quy dinh sau day:

a) Hanh khach mudn di chuyén k€ ti€p thi ngudi kinh doanh van tai ¢6
trach nhiém bo tri cho hanh khach di chuyén ti€p va dugc thu thém 50% tién vé;

b) Hanh khéch khong mudn di ti€p thi khong dugc hoan lai tién vé.



5. Hanh khédch c6 vé nhung da thong bdo cho ngudi kinh doanh van tai
hodc ngudi ban vé (bang dién thoai, dién tin, Fax hoac Email) 02 gid trudc thoi
gian phuong tién xuat bén theo lich chay tdu da cong bo thi gidi quyét theo cic
quy dinh sau day:

a) Hanh khach muon di chuyén k€ ti€p thi ngudi kinh doanh van tai c6
tréch nhiém bd trf cho hanh khéch di chuyén ti€p va dugc thu them 20% gid vé;

b) Hanh khéch khong muén di ti€p, néu tra lai vé thi dugc hoan lai 80%
gia vé.

Chuong V
VAN TAI VA BAO QUAN HANH LY KY GUL BAO GUI

Diéu 16. Hanh ly

1. Mbi hanh khéch dugc mién tién cudc 20 kg hanh 1y; doi v6i hanh
khach theo quy dinh tai khoan 2 Diéu 15 Thong tu nay dugc mién tién cude 10
kg hanh ly.

2. Dicu kién cuia hanh 1y ky g, bao gi:

a) C6 kich thudc chiéu dai x chiéu rong x chiéu cao khong qué 1,2 mét
x 0,7mét x 0,7 mét; trong lugng khong qua 20 kg do6i véi hanh 1y x4ch tay va
50 kg d6i vi mbi bao, kién hanh 1y ky giri;

b) Phai tra tién cudc van tai;

¢) Ngoai cdc diéu kién quy dinh tai cdc di€ém a, diém b néu trén, hanh ly
ky gl con phai c6 cdc diéu kién sau day: hanh khdch c6 vé dén bén nao thi
hanh 1y ky giti dugc nhan gii dén bén d6; hanh 1y ky gli phai di cliing trén
phuong tién v6i ngudi gl ké ca trudng hgp phdi chuyén sang mot phuong tién
khac trong qua trinh van tai.

3. Khong duoc dé trong khoang hanh khach nhitng hanh 1y, bao gli
sau day:

a) Hai cot;

b) Stic vat ¢6 trong luong tir 40 kg/con trd 1én;

c) Hang héa c6 mui hoi, thoi;

d) Hang cOng kénh, can trd 16i di trén phuong tién.

bicu 17. Nhan va bao quan hanh 1y ky giti, bao gui

1. Hanh khach c¢6 hanh 1y ky gii qud mdc quy dinh dugc mién cude thi
phai tra tién cudc va giao cho ngudi kinh doanh van tai truée khi phuong tién
khdi hanh.

2. Ngudi ¢6 bao gtri phai 1ap to khai guri hang hod, ghi 16 : loai hang hoa,
s6 luong, trong lugng, gia tri; tén, dia chi nguoi glri, ngudi nhan hang hod. To
khai glti hang hod dugc 1ap it nhat 02 ban, 01 ban cho ngudi nhan hang hod va
01 ban cho ngudi kinh doanh vén tai, trudng hgp cén thiét ¢6 thé 1ap thém.
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3. Ngudi glri hang hoé phai chiu trdch nhiém vé tinh hgp phdp ciia hang
hoa déng trong hanh 1y ky g, bao g va glti ban sao cic gidy to ¢ gia tri
phép 1y cho ngudi kinh doanh vén tai.

4. Nguoi kinh doanh van téi c¢é trach nhiém kiém tra bao bi, s6 luong, ky
ma hiéu hang hod va x4dc nhan vao to khai glti hang hod; tuy theo kha nang
phuong tién, kho bai dé quyét dinh nhan hanh 1y ky giri, bao gui trén cic tuyén
van tai.

Diéu 18. Giao tra hanh 1y ky gti, bao gtri

1. Hanh khach c6 hanh 1y ky gt khi nhan lai hanh 1y phai xuat trinh vé,
chiing tir thu cude.

2. Nguoi nhan bao gl khi nhan lai bao gl phai xuét trinh ching tir thu
cudc; to khai gl hang hod va gidy to tuy than. Néu ngudi khac nhan phai c6
gidy uy quyén theo quy dinh phdp luat. Truong hgp ngudi nhan bao giri dén
nhéin qua thoi han ma hai bén thoa thuén thi phai tra phi Iuu kho, bai.

3. Nguoi nhan hanh 1y ky gii, bao gli phéi kiém tra lai hanh 1y ky gti,
bao gui tai noi nhan; sau khi nhan xong, ngudi kinh doanh van tai khong chiu
trach nhiém v€ su mat mat hodc hu hdng ctia hanh 1y, bao gt d6.

Chuong VI
GIAI QUYET TRANH CHAP, BOI THUONG

Piéu 19. Truong hop do 16i cia nguoi van tai

1. Truong hop phuong tién khong xuat bén ding thoi gian quy dinh, hanh
khach phai cho doi qua dém thi ngudi kinh doanh van tai phai bo tri noi an,
nghi cho hanh khach va chiu chi phi; néu hanh khach khong tiép tuc di, tra lai
vé thi ngudi kinh doanh van tai phai hoan lai tién vé, tién cudc cho hanh khéch.

2. Trudng hop phuong tién dang hanh trinh néu bi hdng, khong ti€p tuc
hanh trinh dugc, Thuyén trudng phai tim moi bién phap dua hanh khéich téi bén
gan nhat bao dam an toan, thong bdo cho ngudi kinh doanh van tai biét va thuc
hién theo c4c quy dinh sau day:

a) Néu hanh khich phai chd dgi qua dém thi ngudi kinh doanh van téi
phdi bo tri noi an, nghi cho hanh khach va chiu moi chi phi;

b) Néu hanh khach khong mudn chd doi dé di tiép thi ngudi kinh doanh van
tai phai tra lai tién vé, tién cudGc tuong ting v6i doan dudng codn lai cho hanh khich;

¢) Néu ngudi kinh doanh van tai bo tri duge phuong tién khdc nhung phai
quay trd lai bén xuit phat thi nguoi kinh doanh van tai phai hoan lai toan bd
tién vé, tién cudc cho hanh khach.

Diéu 20. Truong hop bat kha khang

1. Khi phuong tién chua xuét bén, nguoi kinh doanh van tai phai thong bio
ngay cho hanh khéch viéc tam dimg chuyén di; truong hgp hliy bo chuyén di thi
ngudi kinh doanh van tai phai hoan lai toan bo tién vé, tién cudc cho hanh khach.
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2. Khi phuong tién dang hanh trinh:

a) Truong hop phuong tién phai di trén tuyén khac dai hon thi ngudi kinh
doanh van tai khong dugc thu thém tién vé, tién cudc clia hanh khéich;

b) Truong hop phéi chuyén tai hanh khach, hanh 1y, bao gii thi nguoi
kinh doanh van tai thuc hién viéc chuyén tai va chiu chi phi;

c¢) Trudong hop khong thé hanh trinh ti€p dugc, phuong tién phai quay vé
bén gan nhat hoac bén xudt phat thi hanh khach khong phai tra thém tién vé,
tién cude doan dudng quay vé; ngudi kinh doanh van tai phai hoan lai tién vé,
tién cudc tuong tng véi doan dudng chua di cho hanh khach.

Diéu 21. Hanh khach roi xuéng nuée, chét hoac 6m trén phuong tién
dang hanh trinh

1. Trudng hop hanh khach roi xuéng nuge, Thuyén trudng phai huy dong
lyc luong nhanh chéng citu hanh khich. Néu da 1am hét kha nang ma khong
ctiu dugc thi Thuyén trudng phai 1ap bién ban c¢é xdc nhan cua thin nhan nan
nhin (néu cd), cua dai dién hanh khich va thong bao cho chinh quyén dia
phuong noi xay ra tai nan; néu khong c6 than nhan di cung thi Thuyén trudng
phai thong béo cho gia dinh hodc don vi cia nan nhan biét dé cling phoi hop
giai quyét.

2. Truong hop hanh khach chét, Thuyén trudng phai 1ap bién ban cé xdc
nhén cla than nhan nan nhan (néu c6), dai dién hanh khach va t6 chitc dua
nguoi bi nan cing hanh 1y clia ngudi d6 1én bén gan nhat, cir ngudi tréng coi;
thong bdo véi chinh quyén dia phuong, gia dinh hodc don vi ctia nan nhéan biét
dé cung phéi hop giai quyét; hanh 1y cia nan nhan phai dugc kiém ké va dua
vao noi bao quan.

3. Trudng hop hanh khéch 6m ning, Thuyén trudng t6 chifc so citu; néu
de doa dén tinh mang hanh khach, Thuyén trudng phai té chitc dua hanh khach
d6 1én cang, bén gan nhat va clr nguoi dua dén noi diéu tri, trir trudng hgp hanh
khich c6 than nhan di cung.

Piéu 22. Hanh Iy ky gtri trong qua trinh van tai

1. Trudng hop phét hién hanh 1y ky ghi ¢6 hién tuong tu bdc chdy, ro ri
hodc d6 v thi ngudi van tai phai thong bdo va cing hanh khach ¢6 hanh 1y d6
thuc hién ngay céc bién phdp ngin chin dé bao vé ngudi, hang hod va phuong
tién. Khi thuc hién céc bién phdp ngan chin néu phat sinh ton thét phai 1ap bién
ban ¢6 xdc nhan cla ngudi cé hanh 1y d6, dai dién hanh khich. Cic chi phi phat
sinh do bén ¢6 16i chiu trich nhiém. N&u ca hai bén déu khong c6 16i thi chi phi
va thiét hai phat sinh thudc bén nao thi bén d6 tu chiu trach nhiém.

2. Trudng hgp bat kha khang, néu khong dam bao an toan, ngudi kinh
doanh van tai c6 quyén dd mot phan hoic toan bd hanh 1y ra khoi phuong tién;
ngudi c6 hanh 1y phdi tu bao quan; moi chi phi va ton thdt thudc bén nao thi
bén d6 tu chiu trach nhiém.
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3. Truong hgp phuong tién van tai bi trung dung do 1énh clia co quan ¢6
tham quyén thi Thuyén truéng thong bio cho ngudi kinh doanh van tai, hanh
khiach biét. Thuyén vién cung co quan trung dung phdi t6 chitc dua hanh
khach, hanh 1y 1én bd. Co quan trung dung t6 chitc dua hanh khéch, hanh 1y,
bao gt di tiép.

4. Trudong hop ludng chay tdu thuyén van tai bi ach tic, ngudi kinh doanh
van tai phai thong bdo va cting hanh khach thuc hién cdc bién phdp giai quyét
sau day:

a) Néu xét thiy phai chd doi 1au, anh hudng t6i chuyén di va stic khoé
hanh khéch thi nguoi van tai phai dua phuong tién dén bén gén nhit, t6 chitc
dua hanh khdch, hanh 1y Ién bd; gidp hanh khdch di tiép bang phuong tién
khéc. Ngudi kinh doanh van tai chi dugc thu tién vé va cuGe quang dudng thuc
té€ phuong tién da di;

b) Truong hop phdi quay lai cang, bén xuat phat thi ngudi kinh doanh van
tai chi dugc thu tién vé va cudc doan dudng di di (khong tinh lugt vé);

c¢) Trudng hop phai chuyén tdi hanh khéch, hanh 1y qua ché 4ch tic thi
ngudi kinh doanh van tai thuc hién viéc chuyén ti va chiu chi phi;

d) Trudng hop phuong tién chd dgi dén khi thong Iudng thi ngudi kinh
doanh van tai phai thong bdo cho hanh khach biét; néu hanh khich c6 yéu cau
doi phuong tién thi thuyén vién phai tao diéu kién dua hanh khéch 1én bo.

biéu 23. Poi véi bao giri A

Trudng hop cé phdat sinh d6i v4i bao g trong qua trinh van tai thi thuc
hién theo quy dinh vé van tai hang hod duong thuy ndi dia.

Diéu 24. Boi thuong hanh 1y ky giri, bao giri bi mat mat har hong

1. Trudng hop hanh 1y ky g, bao giti hu hong, thi€u hut hodc mat mat do
16i ctia ngudi kinh doanh van tai thi phai béi thudng theo cdc quy dinh sau day:

a) Theo gi4 tri d3 ké khai d6i v6i hanh 1y ky giri, bao giti ¢6 ké khai gia
tri; trudng hop ngudi kinh doanh van tai chitng minh duoc gid tri thiét hai thurc
t€ thap hon gia tri ké khai thi theo gia tri thiét hai thyc t€;

b) Theo mitc do hai bén thoa thuan;

c) Theo gid tri trén hod don mua hang;

d) Theo gid thi trudng clia hang ho4 d6 tai thoi diém tra tién va dia diém
tra hang; trong truong hop khong cé gia thi trudng ctia hang hod d6 thi theo gia
trung binh cia hang hod cung loai, ciing chat luong trong khu vuc noi trd hang;

d) Trudng hop khong gidi quyét dugc theo quy dinh tai céc diém a, diém
b, diém c, diém d khoan 1 Diéu nay thi theo quy dinh sau day: doi v6i hanh 1y
ky giri: mitc boi thuong khong vugt qud 20.000 (hai muoi nghin) dong, tién
Viét Nam cho 01 kg hanh 1y ky gti t6n thét; d6i véi bao glti: mic bdi thudng
khong vuot qua 20.000 (hai muoi nghin) dong, tién Viét Nam cho 01 kg bao
gli t6n that; 7.000.000 (bay triéu) dong, tién Viét Nam d6i véi mbi bao hoic
kién t6n that.
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2. Hanh Iy ky gti, bao gli bi hu hong, thi€u hut, mat méat mot phan thi
boi thuong phan hu hong, thi€u hut hodc mat mdt; trudong hop phan hu hong,
thi€u hut, mat mat dan dén hu hong hoic khong sit dung dugc toan bo thi phai
boi thudng toan bo; ngudi van tai duge quyén s& hitu s6 hang hoa tén that da
boi thuong.

3. Ngoai viéc boi thudng thiét hai theo cdc quy dinh tai khoan 1 Diéu nay,
nguoi kinh doanh véan tai con phai hoan lai cho hanh khich hodc ngudi gti
hang toan bo tién cudc hoic phu phi clia s6 hanh 1y ky giri, bao g bi tén that.

bieu 25. Giai quyét tranh chap

1. Trong qué trinh vén tai hanh khach duong thuy noi dia néu cé phit
sinh anh hudng dén lgi ich cua cic bén thi phai 14p bién ban hién truong; noi
dung bién ban phai xdc dinh ro thdi gian, dia diém, hau qua, nguyén nhan
khich quan, chti quan, k&t qua gidi quyét c6 xac nhan cla dai dién hanh khéch.
Bién ban lap xong phai dugc gtri cho cac bén ¢6 lién quan.

2. Trudong hgp khong thoa thuan dugce, cac bén c6 quyén yéu cdu Trong
tai kinh t&€ hoac khéi kién tai Toa 4n kinh t&€ xét x{r theo quy dinh phap luat.

Chuong VII
PIEU KHOAN THI HANH

Diéu 26. Thim quyén chidp thuan van tai hanh khich theo tuyén
co dinh

1. Cuc Dudng thuy noi dia Viét Nam: chap thuin van tai hanh khach theo
tuyén cd dinh va chap thuan cho phuong tién van tai hanh khach chay khdo sit,
chay thir trén tuyén dudng thuy noi dia déi v6i t6 chie, cd nhan cé vén dau tu
nudc ngoai van tai hanh khach dudng thuy noi dia qua bién gidi.

2. Chi cuc dudng thuy noi dia khu vuc: chip thuan van tai hanh khach
theo tuyén c6 dinh va chdp thuan cho phuong tién van tai hanh khach chay
khao sit, chay thir trén tuyén dudng thuy noi dia doi véi t6 chic, ca nhan c6
von ddu tu nudc ngoai van tai hanh khach duong thiy ndi dia theo tuyén co
dinh khong qua bién gidi.

3. S& Giao thong van tai: chap thuan van tai hanh khéch theo tuyén co
dinh va chap thuin cho phuong tién van tai hanh khich chay khéo sit, chay thu
trén tuyén dudng thuy noi dia déi véi t6 chiic, ca nhan khong c6 von ddu tu
nudc ngoai.

Piéu 27. Hiéu luc thi hanh

1. Thoéng tur nay c6 hi¢u luc thi hanh sau 45 ngay, ké tir ngay ky. Bii bd
Quyeét dinh s6 34/2004/QD-BGTVT ngay 21 thang 12 nam 2004 cla Bo trudng Bo
Giao thong van tai ban hanh Quy dinh vé van tai hanh khach dudng thuy néi dia.
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2. Ban hanh k&ém theo Thong tu nay 05 Mau sau day:

a) Mau s6 1: Ban dang ky hoat dong van tai hanh khach dudng thuy noi
dia theo tuyén co6 dinh;

b) Miu s6 2: Don dé nghi chdp thuan cho phuong tién van tai hanh khach
chay khao sat trén tuyén dudng thuy noi dia;

¢) Mau s6 3: Bién ban chay khao sat;

d) Mau s6 4: Don dé nghi chdp thuan cho phuong tién van tai hanh khach
van tai thir trén tuyén dudng thuy ndi dia;

d) MAu s6 5: Vé tau khach dudng thuy noi dia.

DPiéu 28. Té chirc thuc hién

Chanh Vian phong B9, Chanh Thanh tra B, Vu truéng cac Vuy, Cuc
trudng Cuc Pudng thuy ndi dia Viét Nam, Thit trudng cac co quan, té chirc va
ca nhan c6 lién quan chiu trach nhiém thi hanh Théng tu nay./ o5

BO TRUONG

Noi nhiin:

- Nhu Diéu 28;

- Vién phong Chinh pht;

- Cé4c B9, co quan ngang B9,

co quan thude Chinh pht;

- UBND céc tinh, thanh phé trye thuge TW;
- Céc Thir trudng B6 GTVT; e il
- Cyc Kiém tra vin ban (B Tu phép); Ho6 Nghia Diing
- Cong béo, Website Chinh phu, Website B6 GTVT;

- Luu: VT, VTai.



Mauso 1
(Ban hinh kém theo Thong tur s6.¢¢./2011/TT-BGTVT ngéy /5 /2011
cua Bg truong Bo Giao thong vdn tai)

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

............ ngay.......thang......nam 20......
BAN DANG KY
Hoat dong van tai hanh khach duong thuy noéi dia theo tuyén c6 dinh
Kinh Gl ovceeeieceeee ettt ettt et
- Tén doanh nghiép ( ho hoac ca nhan kinh doanh) : .....c.ccoooeniiicnie,
- Dia chi g1a0 diCh: ...ovoeieiccieieeeceee e e
- S0 dién thoai: ...cceeeeeeeeceeeiiee e ; Fax/email @ .o..oooviniecieiiii
- Gidy chung nhén dang ky kinh doanh s0: ..........cceccenennee. NZAY.ceueeeieeireeerannnns
- Co quancép: ....... e e e e s

Pang k¥ hoat dong van tai hanh khach duong thuy noi dia
theo tuyén co dinh v6i cac néi dung sau:
1. Cac tuyén hoat dong:
- Tuyén 1: tir........ R W & W o 4 (<3 TN
(Cdc tuyén khdc ghi tuong tu)
2. S6 lurgng phuong tién hoat dong trén moéi tuyén van tai:
- Tuyén 1: Phuong tién 1 (tén phuong tién, s dang ky)......, trong tai :.....(gh€)
(Cdc phuong tién khdc ghi tuong tu)
3. Lich chay tau trén mai tuyén van tai:

-Tuyén 1: + Co........cc........... chuyén/ngay (tuan); xut phat tai: .........co..c......
..................... vao céc gio (hoac vao ngay nao trong tUan): ..........ceeeeeveeeeenenene
+ Céc cang, bén don, tra hanh khach trén tuyén: ..........ccccoverveeennnn

(Cdc tuyén khdc ghi tuong tu)
4. Gia vé hanh khach trén méi tuyén van tai:

................................................................................................................................

................................................................................................................................

6. Cam Kkét: Doanh nghiép (ho hodc c4 nhan kinh doanh) cam két thuc hién
nghiém chinh Luat Giao thong dudng thuy ndi dia va cic quy dinh phdp luat
khac c6 lién quan.

Dai dién doanh nghiép
(ho hoac ca nhan kinh
doanh)

Ky, ghi ro ho, tén
va déng ddu (néu cé)



(Ban hamh kém theo Théng tw s6.4:./2011/TT-BGTVT ngay3//3/2011
ctua By truong By Giao théng van tdi)

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phiic

............ , hgay.......thdng......nam 20......
PON DPE NGHI

Chap thuan cho phuong tién van tai hanh khach chay khao sat
trén tuyén duong thuy noi dia

Kinh Gl oot
- Tén doanh nghiép (h6 hoac cd nhan kinh doanh): .........cccccvevineviiiennnnnnnne.
- Dia chi @120 dICh:..cc.coiiiiceeie e e
- S6 dién thoai: ....c..covvvereeervreeerieennnne ; Fax/email: .....ccooovviiineciiecieieeee,
- Giay chting nhan dang ky kinh doanh s6: .........ccccccenennenne. 11 72: )
= CO QUAN CAP: eveernreeeetieniitieiree e et s sseee s ees st s et e entesese s s r e e s stesaneesabeesataesneesannne

Dé nghi duoc chap thuan cho phuong tién van tai hanh khach
chay khao sit trén tuyén duong thuy ndi dia véi cac néi dung sau:

1. Cac tuyén chay khao sit:
STuyEn 10 e AEN.eee e
(Cdc tuyén khdc ghi twong ty)

2. Phuong tién:

- Tén phuong tién, $6 dang Ky:........cccerveeevernenne. , trong tai o...oeveeeeinenen, (gh€)

L T 111 LSO

3. Cac cang, bén don, tra hanh kKhach

- Tuyén 1 d6n tra hanh khéch tai cdccang, bén ..o,

I E <1 1

4. Thoi gian chay khao sat:

o R 13 1

STTUYEI 2 oo e

5. Cam két: Doanh nghiép (ho hodc cd nhan kinh doanh) cam két thuc hién
nghiém chinh Luat Giao thong duong thuy ndi dia va cdc quy dinh phap luat
khéc c¢6 lién quan.

Dai dién doanh nghiép
(ho hoac ca nhan kinh
doanh)

Ky, ghi rd ho, tén
va dong ddu (néu cé)



Mau so 3
(Ban hanh kém theo Théng tu s6 ~(:/2011/TT-BGTVT ngay 34/ 2/2011
cua B truong B¢ Giao thong vdn tai)

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phiic

BIEN BAN CHAY KHAO SAT

Can ctt Thong tuso ........ / 2011/TT-BGTVT ngay ... thang ... nam 2011
cua Bo Giao théng van tai quy dinh vé van tai hanh khach dudng thiiy noi dia;

Cancttvan banso ...... / ngay ...... thang ....nam....cha .........
........................ v€ viéc chdp thuan cho phuong tién van tai hanh khach chay
khao sat trén tuyén dudng thiy ndi dia.

Ho6m nay ngay ........ thang ...... nam ....... L7 S ,

chiing t6i gébm:
1. Pai dién co quan c¢6 tham quyén chap thuan

.......................................................................................

3. Pai dién cac don vi quan ly duong thiy noi dia ma phuong tién
chay khao sat qua

4. Pai dién cac Cang vu DTND hoac Ban quan 1y bén noi cang, bén
d6n tra hanh khach

.......................................................................................

.......................................................................................

Cuing tién hanh giam sat viéc to chitc cho phuong tién

(tén phuong tién, s6 dang K¥)......cccccevennens chay khao sat, két qua nhur sau:
I/ Khao sit tuyén:
- V€ bdo hiéu dudng thity nOi dia:...........oeeviviiniiiiiiiiececieenae.

II/ Vé phuong tién
- Phuong tién ¢6 pht hop véi tuyén duong thuy noi dia khong?
- Diéu kién vé ngudi, phuong tién hoat dong c6 dam bao an toan khong?

................................................................................................

(C4c thanh vién tham gia gidm sdt phuong tién chay khao st ky va ghi 1o
ho tén vao bién ban chay khao sit.)



Mau s6 4
(Ban hanh kém theo Théong tw s6-2r../2011/TT-BGTVT ngay’/i7/2011
ctia Bo truong Bo Giao théng van tai)

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phiuc

............ , hgay......thang......nam 20......
PON PE NGHI

Chap thuan cho phuong tién van tai hanh khach
van tai thi trén tuyén duong thiy néi dia

KINN U et
- Tén doanh nghiép ( hd hoac cd nhan kinh doanh): .........cccccoovciiiininniicnnn.
- Dia chi @120 diCh: .eoveiiiiieiie et
- S6 dién thoai: ....ccevevevvevrrraenrenee. ; Fax/femail: ...oooeeieeeciiniieee e,
- Gidy chiing nhan dang ky kinh doanh so: ...................... 1721
= O UAN CAP: eveeurieeceeieeeeiieriiesteeeeseesesseesstessesasesseeeseessseessaeseseseseeeanensssnseasens

bé nghi dugc chap thuan cho phuong tién van tai hanh khich
van tai thir trén tuyén duong thuy néi dia vé6i cdc noi dung sau:

1. Cac tuyén van tai thi:

-Tuyén 1: tlheeeeeceiee e (<3 4 USSR
(Cdc tuyén khdc ghi tuong tir)

2. Phuong tién:

B L Toe 11 1 PR
3. Cac cang, bén don, tra hanh khach
- Tuyén 1 dén tra hanh khach tai ciccang, bén .................cooeveii.L.
S TUY I 2 e e
4. Thoi gian van tai thi:
e 801 o T S
N L1875 1 1 R
5. Cam két: Doanh nghiép (ho hodc cd nhan kinh doanh) cam két thuc hién
nghiém chinh Luét Giao thong dudng thuy noi dia va cic quy dinh phap luat
khac c6 lién quan.
Dai dién doanh nghiép
(ho hoac ca nhan Kkinh
doanh)
Ky, ghi ré ho, tén
va déng ddu (néu cé)



(Ban hanh kém theo Théng ti s6X40./2011/TT-BGTVT ngayil/3/2011
cua Bo trudng B Giao théng vdn tai)

Tén nguoi kinh Tén ngudi kinh Lo go Tén ngudi kinh doanh van tai hanh khach

doanh doanh (Néu c6) Diachi:.oevennnee.

van tai hanh Khach | van tai hanh khach MST : ... Mau 56 06 Ban hanh theo
MST v MST 2 cciniran: [ KRGO g Théng 111 R TT/2011/BGTVT-VT
Maiu s6:............. MAW SO vy NP s ngay ...../...../...... cia Bo trudng B6 GTVT
N mnsnsaniins R —— Vé tz‘au khzich DTND
(C6 bao hiém)
Tén céng (bén) di: ...ccovveveee - dén...

Vé tau khach Vé tau khich Gid:c dényngumﬂuot

DTND DPTND (Da cé thué G’IGT}

Tuyén: Tuyén: Tén tau : Sz .. S6 ghé
Ho, tén hanh khéch
Gia: ......d/ng/l Gia: ......d/ng/l Gio tau chay : . ngay ------- théng o DA

Qud gid tau chz_ay vé k.hOng con gid tri.

Ghi chi:

* Kich thudc vé tity ngudi kinh doanh vdn tdi hanh khdch lua chon cho phit hop nhung phdi chia thanh ba phdn: phdn giit lai
noi bén vé, phdn giit lai noi kiém sodt, phdn trao cho hanh khdch va ddy dii cdc néi dung nhie trong mdu néu trén.

* Nén cia vé cé thé dé trdng tron hodc cé hoa vdn hodc c¢é hinh dnh qudng cdo nhung khong ditgc che mé cdc néi dung co
bdn in trén vé.

* Gid vé 6 thé in truc tiép, cé thé' dé trong va déng ddau cho phix hop khi thay déi. Gid vé vén tdi hanh khdch qua bién gidi c6
thé ghi theo tién ngoai té thay cho tién "déng".




