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PHAN VAN BAN KHAC

VAN PHONG UY BAN NHAN DAN THANH PHO

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pjc lap - Tu do - Hanh phiic
VAN PHONG

S6: 3334/VP-THKH TP. H6 Chi Minh, ngay 25 thang 5 nam 2011
Vé viée guri phu luc Ké hoach thuc
hién Chuong trinh cai céch hanh
chinh gé"m véo1 muc tiéu xay dung
md hinh chinh quyén do thi giai
doan 2011 - 2015.

Kinh gi:
- Thu trudng cac S& - nganh thanh phd;
- Chu tich Uy ban nhan dan quén - huyén;
- Chu tich Hoi dong thanh vién, Tong Giam dbc
cac doanh nghiép truc thudc.

Ngay 14 thang 5 ndm 2011, Uy ban nhan dén thanh phd da ban hanh Quyét dinh
50 23/2011/QD-UBND vé K& hoach thyc hién Nghi quyét Pai hoi Pang b thanh pho
lan thir IX vé Chuong trinh cai cach hanh chinh gin véi muc tiéu xay dyng mé hinh
chinh quyén db thi giai doan 2011 - 2015. Do so suat trong khau phat hanh vin ban
nén con thiéu phin phu luc cia viéc thuc hién Chuong trinh.

Vin phong Uy ban nhan dan thanh phd xin giri bd sung bang phu luc néu trén dé
cac df’mg chi biét va td chirc trién khai thuc hién./.

KT. CHANH VAN PHONG
PHO VAN PHONG

Vo Van Hoan
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PHU LUC
Nhiém vy, gii phap trién khai thye hién K& hoach ciia Uy ban nhén dén thanh pho
(Ban hanh kém theo Quyét dinh 56 23/2011/QP-UBND ngay 14 thang 5 ndm 2011 ciia Uy ban nhan déin thanh pho)

i

Noi dung cong viée
T 01 dung cong vi¢

Co quan/ca nhan
chii tri

Co quan phéi hop

Sn phim

Thoi gian
hoan thanh

1. Déy manh cdi cach hanh chinh theo huémg cong khai, minh bach, tao mdi trudng thuan loi cho t6 chirc, cong dan vi doanh

nghiép:

(Céc s& nganh thanh
vién Ban chi dao cdi

ik B il Bdo cdo va chuong
g A v . DT trinh, ke hoach cai oy
L ang tdc E:h1 d@f), diéu hanh chvong trinh S Noi v thanh ph?, CAOSO - | 2 b hanh chinh thanh E?mh ky, A
cdi cach hanh chinh. ban - nganh thanh b6 triah Uv ban nla thuong xuyén
phd, Uy ban nhdn P 05{1 b yh al?; .
dén quén - huyén, An fhanh pho.
phuong - xa, thi tran,
’ Vin phong Uy ban
Tiép tuc chi dao viéc hoan thign va néng nhén dén thanh pho; £ gy o P
cao higu qua cong tdc xdy dyng, ban hanh Céc 56 - ban - nganh Quyet Ehnh‘cua }Jy .
1.2 | vin ban quy pham phdp lugt trén dia ban|  So Tu phd thanh phd, Uy ban ton e et | Thng
- Quy pha ; - PR PO, phd; Uybannhdndin | xuyén

thanh phd, dim bao tinh hop hién, hop
phép khi ban hanh vin ban.

nhan dan quan -
huyén, phuong - xd,
thi tran.

qudn - huyén

(013
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13

Tiép tuc ddy manh viéc thuc hién don gian hoa thu tuc hanh chinh, dam bao thc hi¢n ding theo tign do va chit lugng theo quy

dinh, thy hién don gidn hoa t6i thiéu 30% quy dinh vé thi tyc hanh chinh khong con phi hop, cu thé:

- Quyét dinh tu stra
doi, béi bo do s -
nganh, quén - huyén

ban hanh;
2) Tip trung chi dao, ra sodt, thong ké, - Tortrinh Uy ban b
danh gi4 thye trang thi tyc hanh chinh trén | Céc s6 - ban - dén thanh pho xem xé,
céc [inh vye quan Iy nha nudc, kip thoi | nganh thinh phd ¢ | . i béi bo, sira doi thude
i 5 , S0 Tu phdp; Van iy ¢ ;
ién nghi hodc sira doi, bo sung, bai bo thu | lién quan, Uy ban tham quyén ban hanh | Thuong
g S phong Uy ban nhén MY .
tuc hanh chinh theo thim quyen dé taomoi | nhan dén quin - din thanh ohé. cta thanh phd; xuyén
truong thun lgi cho san xué, kinh doanh, | - huyén, phudng - P - To trinh Thi tuéng
phuc vy t6t hon nhu cu cia nhdn dan va | xa, thi trén. Chinh ph, Chinh phi
oanh nghiép. céc Bo, nginh Trung
wong xem xét, bai bo,
stra doi thil tyc hanh
chinh theo thim quyén
ban hanh,
b) Thyc hién cong khai minh bach, hudng
din 19 ring va thuong xuyén cdp nhit
thong tin dé nhan dan, doanh nghip dé - g b cbng K
hiéu va dé thue hign. Cong b6, cdng khai |  Céc s0- ban - O ..
; W W BT L I cdc loai thii tuc hanh
minh bach bang nhiéu hinh thirc (tai tru s6 | nganh thanh pho ¢6 T i
. I i [ o 3 caua o« | chinhdddugc ra soat ‘
cic co quan hinh chinh, xdy dyng cim | liénquan, Uyban | S0 Thong tin va trén hé théne “mt Thuong
nang hwdng dan, trén website..) va cip nhdt | nhén dan quén - Truyén thong ¢ fhong K xuyén

thang tin kip thon vé quy trinh thu tuc,
thanh phan ho so, cic loai biéu mau, quy
dinh thoi gian gidi quyet cdc muc phi, 1§
phi theo quy dinh d€ ngudi din va doanh
nghiép dé hiéu va dé thuc hién.

huyén, phuong -
x4, thi tran

cira dién ti” ciia thanh
pho va trang web cla
co quan, don vi.
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D6 cao trich nhiém nguoi dimg dau cic co
quan hinh chinh thinh phd trong viéc thye
hién don gian hoa thi tuc hanh chinh trén
cc linh wyc quén 1y nha nuoc. Xir Iy

S Noi vy, So Tu
phép; Thanh tra
thanh pho, céc s -
ban - nganh thanh

Ké hoach, chuong

14 | nghiém nhimg c4 nhén, co' quan, don vi v n\l];?] %g?lntghﬁ] b?l% phd co lién quan; Uy | trinh, quyet dinh thanh D;nhn]gnhang
dia phuong thy tién djt ra cdc quy dinh tréi P ban nhan dan cac tra, kiém tra
phap ludt, thim quyén, gdy kho khin, qudn - huyén,
phién ha cho doanh nghiép, to chirc va phuong - x4,
cong dan. thi trén.
L5 | Tiép tuc trién khai dong b, ndng cao chat luong thyc hién ¢6 hiéu qua co ché mit cira dé giai quyét cong viée cia td chitc va cong
dan.
a) Hoan thién viée thyc hién co ché mit| Cécso- ban - Quyét dinh cua Uy
cira, mt cia lién thong theo m hinh | nganh thanh phd ¢6 Che 56 - ban- nedh ban nhén dén thanh
thong nhét dau mdi 14 by phan tiép nhan va | lién quan, Uy ban eir i pho, cdc 50 - nganh Thudng
I yo e thanh pho c6 lién T ;
trd két qud tai mot co quan nha nudc, nham | - nhdn dan quén - o thanh pho; Uy ban xuyen
ting cuong trch nhiém, ning cao chit| huyén, phuong - q nhan dan cdc quan -
luong va higu qua phyc vu nhan dan, x4, thi tran huyén.
Vin phong Uy ban . ,
b) M thog thye hidn oo ché mét cia lién thi dinthh i, %‘;Yt‘;ﬁ“tﬂqt‘é{l ?L‘;h
thong gira cdc so-nganh; gia so-nganh | Cdcso-ban- | cdcso-nganh, Uy AN e .
g kg ol o Terbuny £ gidi quyet th tuc Thuong
thanh pho voi Uy ban nhén dén cdc quan - | nganh thanh pho co |  ban nhén dan cic A A
b Ahiaticeog 1 1o b s i i hanh chinh cua co xuyén
uyén, phudng-xa, thi tran trong gidi quyét lién quan quén - huyén, S
Pk R 5 quan nha nudc co
thu tyc hanh chinh. phuong - xa, T
o thim quyén
thi trdn
L6 Tiép tuc cai cach tr phdp, xdy dung cdc co quan tur phap trong sach, vimg manh. Néng cao pham chét, nang Iy, trach nhiém cia

d0i ngdi cén bg cdc co quan tu phdp.

ce
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2) To chitc sip xep lai cdc co quan ti phip

theo chién lugc cai cdch tu phdp dén nim s | Bhak b e

2020 theo tinh thin Nghj quyét 49-NQTW o qha cécl:d i G f]’]é lzri e

cia B Chinh t. Trien kha thyc hién ti | SoTuphdp | P A |4 B BT o

diém dinh ché thira phét lai, ddy manh i i gt i

hoi hoa trong cng tée thi hanh dn va cdc PHEARLENS P

hoat dong co lién quan.

b) Nang cao pham chdt, ning lyc, tréch

nhi¢m ctia doi ngdi cén bg co quan tu php Céc co quan tu phdp g

G d s phit i, i Iy nghiem minh, || ok, cnsg- | CnS nbring

ding phip bt chc boi 5 pham va gidi | 0 PSR | pon noich i | OmBlcdGingd | 2011
L S O o cin b nginh tu phi

quyet cdc tranh chap phat sinh trong xd hdi, pho co lién quan; MG

nhét 14 0 co 0.

2, Vé t6 chike bj may:

T chite thye hign chi dao ciia Chinh phi sau khi diéu chinh Nghl dinh 50 13/2008/ND-CP va  Nghi dinh 0 14/2008/ND-CP dé xdy
dtmg td chite bo may chinh quyen thanh pho turnF bude tlep cin déin v6i md hinh chmh quyen do thi; hoan chinh va kién toan hé
thdng quan ly hanh chmh nha mde tir thanh pho dén co so dé dap img duge yéu cAu phét trién kinh té - xa hoi va quan 1y 6 thi
I6m voi quy mb din s0 khoding 10 tri¢u theo quy hoach

21 Thue hién tot vige t0 chitc bau cir dai biéu Qudc ho, dai bieu Hoi dong nhan dan thanh pho va x4 theo quy dinh; tlep e thi diém

thye hign Bi thu ddng thoi a Chi tich Uy ban nhan dan tai cac don vi hanh chinh quan - huyén, phuong - x4, thi trdn

a) Tiép fuc d0i mdi t6 chirc va hoat dong ‘

clia Hoi dong nhan dén thanh pho trong 56 Noi vy, Ban To

diéu kién khong 16 chic Hoi dong nhin | . yoq o | chic Thinh iy; Cle HEU tmuahUy bnT

din quin, huyén, phuong theo hudng ting | 4.z khc‘mg‘té chire 80'- ban - nganh anCtha oh Pho t

cutng 50 lugng da biew Hoi dong nhin | oo thinh pho co lién P 200
din thinh pho, bio dim moi don i hinh | y o, phufxﬁg,tai quan, Chatich I'JY - Cic blo cdo

chinh quan huyén ¢6 it nhét 3 dai biéu; 'th;‘mh pho | ban 1}han danA CaC 1 - Quyét dinh cla

ting cuomg 50 lugng dai bicu chuyén tréch, quin-huyén, | UBND thanh pho

nng cao tinh chuyén nghiép cia dai biéu; phudng - x4, thi trdn.

co' quan thirdng true Hi dong nhan dan va
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cic ban Hoi dong nhan dén du manh dé
dam bao vai tro quyet dinh cac van dé lon
va gidm st wgc thyc hién clia cdc co quan
hanh chinh cdc cdp & thanh phd theo luat
dinh.

b) Tong két,rit kinh nghiém, kién nghi bd
sung v hoan thién co sd phap Ly vé chirc
ning, nhigm vy, quyén han cia Uy ban

S& Noi vu, Ban T

nhdn din qudn - huyén, phuong noi khong chitc Thanh v Cik - To trinh cia Uy ban

tb chic Hoi dong nhan dan; tiep tuc kién | Ban chi dao thi npory :yz;nh nhin thinh pho trinh

nghi mo rong thi diém khong t0 chirc Hot | diém khong t0 chirc thioh ohé ¢ ghen Chinh phu;

dong nhdn dan tai cdc x4, thi trdn. Mo tong | HDND qudn, i (]?Jhu ich U -Cdcbdocdo | 2011-2012

viée thye hién thi diém mo hinh Bi thur | huyén, phuong tai fuan, LUK LY - uvét dinh cta U

e e e ban nhin din cdc | - Quyétdi y

dong thoi Cha tich Uy ban nhén ddn quén- | thanh pho quin - huyln ban nhan dan thanh

huyén, phufmg, xa, thi tran; ting cuc‘mg vai i - x3. thi t,rﬁn phé

tro gidm sit va dai dign cho ddn cla dai PAIONg - Xa, Tl e

bleu Hoi déng nhan dan va t6 dai bicu Hoi

dong nhan dan thanh pho,

Nghién cim, & xudt Chinh phi sira déi, bo

sung, diéu chinh ndi dung Nghi dinh s0 R il

13/2008/ND-CP ngay 04 thing 02 ndm hinh oh 6 ligén Tortrinh Thu tudng

22| 2008 cta Chinh phu; timg budc kién toan | SG'Ngi vy . é) bt nhin Chinh pha, Chinh phu, 2011

va sip xép c4c co quan chuyén mon thuge dgn . a{c iﬁn i DE én

Uy ban nhén dén thinh pho phit hop voi L

diéu kién va dc thi cia do thi lon.

Nghién cin, de xuat thye hign th diém | o . o | SONGiw SoTai | - Totrinh Thi tuong

viée sip x¢p mit 0 co quan chuyén mon| o Fecs < | chin, céc sd- ban - Chinh phi, Chinh ph,

theo nganh doc dé quin 1y thong nhdt, | oo *" o . | nginhthanhphco | cdc BYnginh Trung

23 & S& Tu phap, So Tai | 2. 2011-2012

Ong b va mang lai hiéu lye, hiéu qud cao; nouvin va Mo lién quan; UBND uong

nhat 14 nhimg [inh vye vé quy hoach, quan gl );nr(‘:mg cdc quén - huyén,’ - Quyét dinh cia

1y ha ting k¥ thuat do thi.

phuong - xa, thi tran

UBND thanh pho

e
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Diy manh phén cap trong cong téc quan Iy nha nude dong b va phu hop hon cho cdc 50 - nganh, Uy ban nhn dan quén - huyén,

2 phuong - x, thi tran theo hudng xdc dinh r nhiém vu cu thé cho timg co quan, timg cap chinh quyén dja phuong,
o) Xiy dmg quy ché péi hop chit c et ol BN
gitta Uy ban nhén dén guan huyén vai cac . [}) gt Quyet dinh cta Uy Thitn
CO quan chuycn mon cap thanh pho e dam S6Noi vy s ki ban nhan dén thanh g

dan cac quan - : xuyen
bdo tinh thong nhét va thong sudt trong t6 TV pho
chirc va quan I, e
thi trdn
b) Ting cudng thanh tra, kiém tra nhim C?}fﬁ' ;inml;lg:;h ’
vira bao dam sy lanh dao tip trung thong \ P .| Kehoach, chuong | .. ...
nhit vira phat huy tinh cha dong sing tao T}lllgnh i ol qll;g;] gibadlﬁgh_an trinh, quyét"dinh thanh B;nhnl;)[;hang
clia cdc cdp, cc nganh trong to chirc thyc P . - tra, kiém tra
hién uyen, phuong - X,
: thi trén

2.5 | To chirc b may chinh quyén céc cap theo diic diém do thi tai thanh pho Ho Chi Minh
a) Kién toin, sip xép cdc co quan chuyén Céc 50~ ban - nganh ’ '
mon thug Uy ban nhan dan thanh pho; cac thanh pho co lién | Quyet dinh cua Uy
phong chuyén mon thuge Uy ban nhén dén So Ngi vy quan va Chutich Uy | ban nhin dan thanh | Nam 2011
céc quan - huyén theo quy dinh cta Chinh ban nhan dan céc pho.
ph va DE an dugc duygt. quén - huyén.
b) Xdy dung va bo sung Quy ché to chitc Cic 56 ban - , ,
vi hoat dong cua cic co quan chuyén mon ok Quyet dinh cta Uy
thanh pho, Uy ban nhin din cic quin - e o foues ban nhn dén thanh | Nim 2011-

e o, o oo lignquanva Uy SoNoi vu L7 g
huyén; phan dinh 19 trach nhiém ctia nguoi S pho; Uy ban nhin dén 2012
Pl S " % ar . | bannhn din cic AR

dung dau va tap thé lanh dao; che do thu i, quan huyén.

trudng trong co quan hanh chinh,
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¢) Diy manh phén cp nhiém vy tir Uy ban

S0 Tu phdp; Van
phong Uy ban nhin
dan thanh pho; Céc

nhdn dn thinh pho cho cc s6 - nginh, b | Quétdmheialy | o
quan - huyén, phuong - xa, thi tran; xac So'Noi vu PN ban nhéan dan thanh i

(5 e B i opa thanh pho ¢6 lién I xuyén
dinh 1§ trach nhigm thyc hién nhi¢m vu s pho;
duge phan cp, ty quyén quen; Chi ich

oC phai cap, ty qeyen. UBND quin - huyén,
phuong - x, thj trén,
, ‘ , ‘ Totrinh Uy ban nhin
d) Thi diém nhdn dén bau tryc tiép Chu - Uy ban nhdn dén cdc | - dén thanh pho chon .
tich Uy ban nhén dan xa S0 Noi vy huyén, xé. thi diém thyc hién tai P2l
mot 50 huyén, xi.
S Noi vu; So Tu e g
d) Ngién i xiy dyng B dn thih Iip| Thanh o hinh | phip, 0 Tichinh, | 10 th fa Uy an, | Theo chumg
corquan Téi phén hich chirh hg Vit Nahitn oy | "o din thanh pho € - tinhcia
quan.p P 1en NGICN €I | b4 cdo Chinh phit. | Chinh phi
phét trién
3. Tiép tuc xdy dymg va néing cao chat lwyng ddi ngii cin by, cong chirc; cii cach ché df cdng chire, cdng vu:
3.1 | Cong tic dao tao, bodi dudng:

a) Xdy dng ké hoach ddo tao, boi dudng
doi ngl can b, cong chc, vién chirc

chwong trinh dao tao nguon nhén lyc cua

thanh ph giai doan 2010 - 2013, D1 moi Truong Can b

ndi dung va chuong trinh dao tao, boi thanh pho, cac 56 - , ,

dudng kién thic chuyén mon nghiép vu ban - nganh thanh | Quyét dinh cla Uy

theo yéu cau vi tri cdng tac (vé kién thirc, SoNoi vu pho cd lién quan; | ban nhn dén thanh 2011
ky ndng va thét d§ hanh vi mg x{); gin Cha tich UBND pho

lién véi ni dung cude vén ddng “Hoc tip
va lam theo tdm guong dao dic HO Chi
Minh”, Thyc hién ché d9 dio tao trudc khi
bo nhiém céc chie vy lénh dao trong bo
mdy hanh chinh thanh pho.

qudn - huyén,
phuong - x4, thi tran,

o¢
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b) Td chirc hoc tip, quén trigt va o6 ké

Truong Cin b
thanh pho, cac s -

hoach trién khai thue hién Lugt Can b, 0, CaCS0 - | Quyét dinh cia Uy
Cong chitc v cic Nehi dinh cia Chinh | .y .. ban - nginh thanh |ty g i thn

8 o B g S Noi vu pho co lién quan; h 2011 -2015
phis, timg bud ning cao tinh thin trich Chiltich UBND P
nhiém va dao dirc nghé nghiép ciia cén b quin - huyén, - K& hoach
c0ng chue. phuong - x4, thy trén.
¢) Déi moi phuong thirc va ndi dung cdc
chuong trinh o tao, bdi dudng can b,
cong chitc sat voi thye té, huong vao cdc Truong Cin bg
van dé thiét thye dit ra tir qué trinh thye thi thanh pho, ¢dc 86 - | (uyt dinh cia Uy
cng . Thing qua o tao, bOi dung | gy e Z?icﬁgﬁiféﬁif] AR Sa“ anh o111
chuyén mon nghiép vy v ky ning hinh o Chitich UBND p}o’
chinh bao dam tinh thong nhat trong hoat quin - huyén, -béan
dong ctia co quan hanh chinh, nht I3 trong phuong - x, thi tran,
gidi quyét cde yéu cu ciia nhan dan, doanh
nghiép.

Truomg Can b

d) Thye hién co ché ddo tao tién cdng vu thinh Ph‘:)’ cic 50| Quyt dinh cia Uy
v o o, b dung trong obng v theo| ¢, vei l;%%cggl?grll] ctl[:;r:]h banshindin hith | g0ts
dinh ki bit budc hing ndm; thuc hién ché o Chiltich UBND W
6 ddo tao, boi dudng trude khi bd nhiém. : - D¢ dn dugc duyét

qun - huyén,
phuong - x, thi tran,

32

Vige tuyén dung can bi, cdng chirc hanh chinh phi thyc sy xuat phat tir yéu cau cong viéc, theo tiéu chi cong khai, trén co s
phan tich, dénh gid, dur bdo ngudn nhn lyc hién tai va tong lai. Viéc tuyén dung gin voi tinh gian bién ché theo huong déi moi
vé chat, thay thé nhimg ngudi khong dép img dugc yéu cdu thyc thi cong vu trong nén hanh chinh chuyén nghiép, hi¢n dai.
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Céc 50 - ban - nganh

o B thanh phé e lién | - Quyétdinh cia Uy
a) : ay . umg ’C dn €O cau 1a1 do1 ngu cong o quan: Chil tich Uy ban nhan dan thanh ‘
chc, vién chic & cdc co quan hanh chinh | S&Ngi vy i o hé Tir 2011
, AR ban nhén din quén - pno
va st nghigp cua thanh pho; e )
huyén, phuong - X3, |- B dn duge duyét
thi tran.
o Céc 53 - ban - nganh
g)Xagdng ng’ lz’:n tﬁéchir}:: thu? htiﬁn thi thanh é)}llm CO}:]E;I - Quyét dinh cia
{em ,01 mo C?.C tuyen C, on’ca{l 0 Yao 6 Ngi vy quan, ! u‘uc : Y | UBND thinh pho Tir 2011
cdc chirc danh lanh dao, quan 1y cap phong ban nhan dan quén - . .
clia quin - huyén, 0 - nganh; huyén, phuomg - xd, | De dn duge duyé
thi trén.
¢) Lim t6t cong tac quy hoach va thuc hién Thu trudng cdc co
quy hoach cdn b, cong chic; xdy dung quan chuyén mon L
chinh sach dai ngf, khen thudng, thu ht quin Iy nhinuge | - Quyét inh cia
d6i v6i can bo, chuyén giacd trinh d cao | SoNoivu | thanhph; Chatich | UBNDthamhpho | Tyr2011
(trong va ngodi nudc) co cong trinh img Uybannhandan | . Pé an duge duyét
dung ¢6 higu qud vao sy phét trién cla quén - huyén,
thanh pho; phuong - x, thi trén,
Quy dinh 10 chirc nang, nhlem vy, trach
nhiém va thim quyén giai quyét cong vice Flac 50- ban:- , Quykt diph i Thi
cua cdn b, cong chire phit hop voi yéu cau nganh thanh pho co g ;
7 e (i trudng so nganh, Cha ;
xdy dung bo may chinh quyen cic cdp | lién quan; Chatich | SoNoi vy, Thanhtra | |, o Thuong
33 \ ok tich Uy ban nhan dén .
chuyén nghip dé giai quyét cong viéc mit | UBND quin - thanh pho N S xuyén
cach nhanh, chu dong va timg budc cham |~ huyén, phuong - & i fhl ; rgn :
dirt tinh trang ( dun (iay trach nhigm qua lai | xa, thi tran, R

hoic ddy lén cdp trén,

8¢
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Xdy dung tiéu chi, quy trinh dénh gid cdn
b9 cong chitc va chat lwgng hodn thanh

Cac 50 - ban - nganh
thanh pho c0 lién

nhiém vu cy }he thong nhat, khoa hoc, uan: Chil tich U Quyét dinh cua Uy
34 | khdch quan nhdm dong vién, khuyén khich, So Noi vu quan, MUTCHEY | ban nhan dan thanh | 2011-2012
R b e ban nhén dan quan - :
phat huy toi da kha ning cong hicn, bc 1 fivde, i 8 pho
fiém ning v gop phan cai thign moi Uy, PRS- 2,
8 14 S0p phall ca Thien mo thi trén
truong lam viéc. R
15 Tang cuong kiém tra, thanh tra cng v, kiém sodt duge cdc dau mdi cdng viée trong ndi b cdc co quan hanh chinh dé phat hién

kip thoi cac nguy co din dén tiéu cuc, quan liéu va tham nhing,

2) So két 3 nam thyc hign Nghi dinh
158/ND-CP ngay 27 théng 10 nim 2007

Céc 50 - ban - nganh

ctia Chinh phi va tiép tuc thue hién ¢6 hiéu thanh phd ¢6 lién - Bio cdo so két
qua quy dinh danh muc cdc vi tri cong tac CR quan; Chi tich Uy ;
vi thi han dinh ky chuyén dbi cong tie|  ° ¥ | ban nhin i quin- | - Chithcia Uy ban | Quy LD
d0i vt can b, cong chitc, vién chit; nhit huyén, phutng - i, | than din thinh pho
14 nhimg loai cong viéc thudng xuyén tiep thi trén,
xUc voi nhan dan va doanh nghiép.
- 56 Tu phdp, So

Noi vy, cic 50 - ban Lopg e ?
b) Trién khai thyc hign Nghi dinh 50 63 Vin phong Uy ban | - ginh th phoco Quyet Ehnhﬂcua ‘Uy '
cta Chinh pha vé kiém soat thi tuc hanh % A ban nhan dan thanh | Quy [2011

ihdn ddn thanh pho lién quan; Ch tich :

chinh e pho

Uy ban han dan céc

quén - huyén.

¢) Nghién citu, xiy dyng Dé dn thi diém th Ban T4 chirc Thanh
tuyén mdt so chic danh cong chic lanh ty; Céc 6 - ban - ‘ 1
dao phong ban chuyén mon s - nganh - nganh thinh pho ¢6 | D€ dn trinh Uy ban .
thanh pho, phong ban chuyén mon quén - Sl lién quan; Ch tich | nhén dén thanh pho Ll
huyén gin vot chuyén mon nghiép vu trong Uy ban nhdn dan cic

b mdy hanh chinh va céc don vi su nghiép.

quan - huygn.
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d) Nehién cin vé chinh sch vi ché d tn B {Octlc Tk | Béninh Uyban
vinh, khuyén khich su tin tim thyc ‘hién Thzﬁh N h’o nhan dén thanh pho dé
cdng w, khen thudng thich déng vé vit S& Noi vy Ban Chi dao thz!;nh, trinh Thi tudng Chinh | Nam 2011
chit va tinh than cho d()lrngu can bg, cong b v h(‘JI:l chin phi; Bo Noi vu; B
chic, vién chic thanh phé. PROCPRONS, CHOE | = rai chinh,
tham nhiing
d) Téng cuong thyc hién thanh tra, klem tra|  Ccso-ban- S5 NG vt Eﬁ: };iﬁngfgh&iﬁ
cong vy, kiém sodt duge cdc diu mij trong | nganh thanh pho o oMV | tharh ’tg cy(“)n i
ndi b cua cdc s - nganh, co quan th_uoc lién quan; Ch tich | Thanh tra thanh pho; —— gén d’e Thutn
thanh phd, Uy ban nhan dan cdc cdp, ké ca | Uy ban nhén din i ARk e
wich nhia ding diu dé phit hién | cic quin- hyé Ban Chi dao phong | lign quan cong tic gidi | xuyén
rich nhiém ngudi dimg dau dé phat hién | cde qQuin-huyén, | ohéne tham nhing | quyé hi tue hnh
kip thai cdc nguy co dén dén tiéu cyc, quan |  phuong - X3, th thih ohi. 0 T S
liéu va tham nhiing trdn : S0 ch}r R P08
' ddn
4, Cai cach tai chinh cong:
Ta}ng o o g R % Cl}u’ u‘f chgu Cic s - ban - nganh
trach nhiém vé moi mt hoat dong cua cac thinh ohé c5 llen ’ '
don vi sw nghiép dich vy cong thay cho A (Ij)hu fch U Quyét dinh cta Uy Thun
4.1 |vige ho tro kinh phi hoat dong thuomg |  S6 Téi chinh %an i cacy ban nhén dén thanh i éng
xuyén dé ngan sich thanh pho tp trung B pho Y
phat trién cdc inh vye trong tim, trong - e
didm phuong - x, thi trén,
Timg bude mo rong, da dang hoa cdc loai Céc 50 - ban - nganh
hinh cung img dich vy, bao dam chi tiéu thanh pho c6 lién Quyt dith ot
4 higu qua tit kigm, ting thu nhdp cho cdn G Tichinn | 9% Chu tich Uy banynhﬁﬁ din thén)l(} Thuong
“ | bd, cong chic, phan dinh rd chic ning ban nhan dén cdc ol xuyén

quan ly nhd nudc va dich vu doi voi cac

don vi s nghiép co thu,

qun - huyén,
phuong - x, thy trén,

ot
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So Noi vu;

Nghién clru, gop ¥ Dé dn thi diém thye To trinh cia Uy ban Thei i
hién co ché cip phat ngdn sich theo két g §& Tu phép; nhén dn thanhphd | .~ . g
43 is hainh chigh S6 Tai chinh , | trinh Bo T chinh. Bg trinh Chinh
qga cong viée 0 voﬁu co quan hanh chin S5 K& hoach va Py | 1inh BO T chinh, B o
va don vi sy nghiép cdng o Noi vy,
Thy hign Nghi dinh s 130/2005/ND-CP Céc 56 - ban - nganh | Byio cdo thy hién
ngdy 17 théng 10 néim 2005 cua Chinh phu thanh pho co llell trinh Uy ban nhén dén Thitn
44 | quy dinh ché d tir chu, tw chju trach nhiém | S0 T chinh quan, L{Y be’m nhin | thaph pho dé béo cdo " éng
vé sir dung bién ché v kinh phi quan 1y din cic Chinh phu dinh ky 6 Y
hanh chinh, quin - huyén, thing, hang ndm.
Thye hién Nghi dinh 50 432005ND-CP Cheidon v s nghidp | Bicho thyc i
ngdy 25 thing 4 ndm 2006 cta Chinh phu o LR
. ¥ . A cong lip thudc thinh | trinh Uy ban nhén dén \
quy dinh quyén tu chu, tw chiu trach nhiém e R T Thuong
45 | 5 Pl T S6 Tai chinh phd; Uy ban nhan | thanh pho dé béo cdo :
vé thyc hién nhiém vu 0 chic by may, ot xuyén
T R T i dincac quin- | Chinh phu dinh ky 6
bién ché va tai chinh doi voi don vi su huvé b T
PP uyen. thang, hang nam.
nghiép cong ldp
G ar AT 80 Tai chinh, céc sd | Bdo cdo thyc hi¢n
Thyc hign Nghi dinh s6 115/2005/ND-CP ! | - ban- nginh thinh | rih Uy ban s din ‘
ngdy 05 thing 9 ndm 2005 cia Chinh phi | SoKhoahoeva | L x o 20 T f Thudng
46 ; A phd c6 lién quan; Uy | thanh pho dé bdo cdo ;
quy dinh co ché ty chi, tw chiu trach nhigm | Cong nghé S e x s xuyén
ban nhan dan cic | Chinh phu dinh ky 6
ciia To chie khoa hoc vi cong nghé. i s o
qudn - huyén thing, hang nim,
Nghién clru gop ¥ De in xdy dyng co ché
thye hién chuyén doi mot so don vi sy S Ngi vu;
hid cone i dane dim bio kinh ohi o Té trinh Uy ban nhén Theo ch
TSy walg p CE AT S DN | i SOTuphip; | in thinh pht dé bdo | o oons
47 | hoat ddng thuong xuyén hofc tir ddm bao | S Téi chinh e ‘ céo Chinh ohi theo trinh cua
duge phin 16n kinh phi hoat dong thudng 86 KE hoach v o Chinh phi
xuyén sang doanh nghiép nha nudc (Cong Piutu. el

ty trach nhi¢m hiru han mot thanh vién).
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Tiép tuc ngh1cn ciru, d¢ xudt nhng chinh
sach va giai phap nhim thye hién sdu rng
hon chu truong xd hoi hoa trén nhimg linh

S3Y té, 86 Gido duc
va Do tao, S Vin
hoa, Thé thao va Du
lich, S¢ Giao thong

48 | v thinh pho o the thyc hién (y t€, gifo | SoTaichinh | van i, SoNi v, n?fia“d‘,““m ";‘3 2011-2015
duc-do tao, vin héa, thé duc thé thao, co cc - ban - nginh an dan thatih pho
50 ha tang do thi... thanh pho ¢0 lién
quan; Uy ban nhan
dan cic quan - huyén
Thi diém thuc hién chi ngn sich theo két Cho 9-nginh, oo
ud cong viéc. Xay dung co ché, chinh i i PE an trinh U ban
49 |9 O y g SoTaichinh | thanh phd; Uy ban y Nam 2012
sich Vé qun ly tdi chinh, gid ca sat voi . o0 0| nhin dn thanh pho
tinh hinh kinh té-x3 hoi cia thanh phd M e
huyen
5, Hin dai hoa nén hanh chinh thanh ph:
2) Thong nhat vige (mg dung cOng ngh¢
thong tin tlr thanh pho dén phuong-xd, thi Céc 50 - ban - nganh
trdn, nhdm phyc vu va gidi quyét cdc cong thanh pho 6 lién bos w o
5] vie lién quan tryc tiép dén quyén loi cua | 56 Thongtinva | quan; Ch tich Uy Suyzitldm(lilcutz}llﬂ Thuong
" [ nhén dan va doanh nghi¢p theo quy dinh; |  Truyénthong | ban nhén dan cac an anhfm xuyén
gilip cdc co quan nhd nude xir 1y cong viée qufn - huyén, o
nhanh, chinh xdc; gitp lanh dao nm thong phuong - x4, thi tran.
tin kip thot, kiém tra cong vige da chi dao.
b)Hoin thanh hé thng thong tin cdp co s, C?}faﬁ p?]incor}]g:;h ’ '
day o anll e ‘dung‘ o nghg: thor}g -1 g Thong tinva | quan; Chi tich Uy Quyt Eimhlcua \Uy Thuong
truyen thong va hoan thién, ning cap cic e ban nhén dén thanh ;
: : . oo | Truyen thong ban nhén dan céc : xuyén
img dung cho 24 qudn, huyén va 30 so, quin- huyen phd

nganh.

phung - i, thi trdn,

<
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¢) Timg budc xdy dung hé thong giao ban
tryc tuyén gilia Uy ban nhan dan thinh pho
véi cdc don vi; bdo dam h¢ thong thong tin

Cdc 50 - ban - nganh
thanh pho co lién

chi dao, diéu hanh, trao doi thdng tin thon ; S ¢t dinh clia
;d_ol,deu“ . 0o g e So Thong tinva | quan; Chu tich Uy Quye d " FJy Thuong
sudt, kip thoi tir Uy ban nhdn dén thanh LT e ban nhén dan thanh .
Eoal g cn s \ ..z | Truyénthong ban nhdn dan cic : xuyén
pho dén cdc sd, nganh, quan, huyén; tien . \ pho
i o e 3 qudn - huyén,
dén xdy dyng mt hé thong Chinh quyen e - 3.t
dién tirtrén dja ban thanh pho hoat dong c6 e
hiu qua.
d) Quy hoach chuén hda cac cong s& hanh _
),Q bR e : 8 . Cdc 50 - ban - nganh
chinh cdc cap; khc phyc tinh trang mt so RO A
; ; . i ok thanh pho c6 lién By o
try ¢ co quan hanh chinh nhét la cap| . . ‘ - Quyet dinh cta Uy ‘
L e d . . | SoKéhoachva | quan; Chitich Uy R Thuong
phutmg-xd, thi tran chua dép img dugc yéu : N ban nhén dan thanh :
s 4 : i Diu tu ban nhén dan cic : xuyén
cau hoat dong; trang bi phuong tién lim , : pho
i ey . quan - huyén,
viée, tao thudn loi cho nguoi dén va doanh Co ety
g e g e g phuong - x3, thi tran
nghiép den lién hé gidi quyét cong viec.
Vin phong Uy ban
Giai quyét tot moi quan hé giao dich giira o nhén dan thanh pho,
; it SR g g Céc 50 - ban - i ok
cdc co quan hanh chinh voi t0 chirc, cong | ", .« | Thanh tra thanh pho,
. " . . |nginhthanhphbco| .. . .2
dan va doanh nghiép theo hudng xdc dinh | > g Vin phong Tiép
% i R T lién quan; Chi tich i ;
0 quy trinh gidi quyet cong vige, co quan | . Cong dan, Vin Thuong
32 e s R e | Uybannhdndan | % 2
chu tri va trach nhi¢m cd nhan, Cong khai | .| phong doan dat biéu Xuyén
R T . | cde qudn - huyén, T
it ca biéu mau, thanh phan ho so' duge sir ki <3t Quoc hoi va Hoi
dung théng nhit tai cic co quan hinh chinh | P ti‘m ™| déng nhin din thinh
theo quy trinh. pho, S¢ Thong tin va
Truyén thong
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Tiép tuc hoan thién hé théng “mét cira din

Cdc s - ban - nganh
thanh pho c6 lién

ttr ; E:ac l}c thoPg nthong“ tm,’ dn:,u hlanfl kinh S Théng v | quan; Chiich Uy Quyét fhnhﬁcua \Uy Thing
5.3 | t6, vin ha - x& hoi, quan Iy do thi va khoa -n ok ban nhan dan thanh A
. v et Truyén thong ban nhén ddn cdc : xuyén
hoc - cong ngh¢; tao luong thong tin tur . \ pho
ding quén - huyén,
' phuong - xa, thi tran.
) Tiép tuc mo rong pham vi két ndi véi 24 Cdc s - ban - nganh
qudn - huyén va cdc s, ban, nganh “Mot thanh pho co lién fow s
ctra dién tir” cung cap tinh trang gidi quyet | S¢ Thong tinva | quan; Chu tich Uy Quget Ehnhlcua ‘Uy Thudng
A \ i g N I . . ban nhan ddn thanh X
ho so thanh pho. Xay dung ban do chia s¢ | Truyén thong ban nhan dan cic b xuyén
thong tin ctia cdc don vi s0, nganh, quén, quén - huyén, P
huyén. phuong - xa, thi trén,
b) Hodn thlg}] ha tanhg t‘ruyekn thong voi Clissh - ban- gt
dung lugng ldm, toe do va chat lugng cao, NG B
; B i thanh pho co lién AP
phuc vy tot hon cong téc lanh dao, chidao | . .pn . o gk Quyet dinh cia Uy ;
LR ¥ dad 1d ok So Thong tinva | quan; Chu tich Uy T Thuong
ctia cdc cap chinh quyén thanh pho va nhu p ey ban nhén din thanh ;
- - Y Truyén thong ban nhén dan cdc : xuyén
cdu cla nguoi din, doanh nghiép, timg T — pho
budc ndng cao chat luong phuc vu va dich q - e ;
; X phuong - x, thi tran,
vy cOng tryc tuyen.
K.hal thacltm fTa e n\ang ‘ve i dm}g Chuong trinh tong thé |
cOng ngh¢ thong tin tir thanh pho dén Sokhsatoe | s .o | Nam2010-
Tk T O Rhoahocva | {mg dung cong ngh¢
phudng - xd, thi trén gin v61 qud trinh thyc Cone nehé: SINGI | st ¢ / 2015 theo
PO S . I i A ong ngne, SO N | thng tin trong cdc co ‘.
hign cai cach hanh chinh; tiep tuc hoan thién |  S¢ Thong tin va : oo | Quyét dinh
S, [ e R S 3 Vi, quan hanh chinh thanh | 7
h¢ thong “mdt cura dién tu”, trién khai mang | Truyén thong —_—— b dénmam 2015 | 0@ Uy ban
Metronet phc vy Chinh phii dién tir két noi V*i“ pl}cmg ‘Uy bal} tri]tJ\h U ban i din nhan dén
cic 56 - nginh thanh phd va Uy ban nhin nhan din thanh pho ﬂfé Iy thanh ph

dén cdc quin - huyén thanh mot hé thong,
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Cdc s - ban - nganh

Ké hoach thu hién dp

a) Tiép tuc 4p dung hé théng quin Iy chit| | taohphbestien | MR BnEquinly
g .| SoKhoahoc va , .| chat lugng theo tiéu
lugng theo tiéu chuan ISO 9001:2008 tir | .. « axm | quan; Uy ban nhan :
55 | L i ; (Cong nghé; Sor Tai E chuan ISO 9001: 2008 | 2011 - 2015
thnh pho dén Uy ban nhén din phuong - , dan cic quin - : ;
itk ko chinh, i s o de:n nam 2015 trinh
i FRERTET | Uy ban hin in
o thanh pho
b) Khuyén khich Uy ban nhan dan phuong- | Chatich Uyban | . | Ké hoach thyc hién 4p
" O ) [T . 0 S Khoa hoc va W
xd, thi tran xdy dyng va dp dung h¢ thong | nhdn dan cac quan- | . « oo | dung hé thong quan 1y
it et ] il \ ‘ (Cong ngh¢, S Tai : 7 20112015
quan Iy chdt luong theo md hinh khung do | - huyén, phuong - chinh chit lugng theo tiéu
nha nudc quy dinh. xd, thi tran l chuan ISO 9001: 2008
6. Vé thye hanh dan chi trong b may nha nudc:
Tip trung chi dao vige di méi 16 161 lam | Céc 6~ ban -
Vllnf;c, tiép dap, gidi kquye:t ca.c ’cong1v1¢c (30 nganh thinh p1ho‘ ¢0 Ve}n pl}ong ‘Uy ba? Bao co thye hién
lién quan dén quyén va loi ich cta nhan | lién quan; Chu tich | nhan danthanhpho, | .~ . " ‘
) e SE . C | . o .. .+ | hangnim trinh Uy Thuong
6.1 |dan duoc gidi quyet ding quy dinh, cham | Uyban nhandan | Thanh tra thanh pho, e ;
i A : X o 1 ek ban nhén dan thanh Xuyen
dt tinh trang dun day trach nhi¢m giira cdc | quan - huyén, Van phong Tiép e
co quan chuyén mon vi cic cip chinh| phuong-xa,thi | cong din thinh pho P
quyén thanh ph. trin
Duy tri thuc hign ché o khdo sat vé s hai lcac S(T . banA'- i
L T . oz. . | nganh thanh pho co o .
|ong ctia nhan dan va doanh nghiép doi vt | - A g Béo cdo thuc hi¢n
e .o | liénquan; Chirtich | Vién Nghién ciu A :
co quan qudn 1y nha nuoc, qua d6 kip thoi | . 1n il hang ndm trinh Uy Thuong
62 |, P ; .| Uybannhan dan phat trién, Cuc it .
chi dao chén chinh, khac phuc nhimg ton R - t ... ¢ | bannhin din thanh xuyen
AR ' quan - huyén, | Thong ké thanh pho :
tai, yéu kém cia cc so-nganh, qudn - s S pho
A " 2o phuong - x4, thi
huyén trong viéc phuc vy nhan dén. i
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Céc 56 - ban -
nganh thanh pho co Béo cdo thyc hi¢n
Tiép tuc thye hién t6t quy ché dan chi | lién quan; Chi tich hingnamrinh Uy |
6.3 | trong cac co quan, t0 chirc va quy che thyc | Uy ban nhan dan Sa Noi vu ban nhan dan thanh Xyt ng
hién dan chu co so tai phuong - xa, thi trdn quan - huygn, pho dé bo cao Chinh
phutmg - x3, thi phu, B§ Noi vu
trdn
Cong khai hoa trach nhiém, thim quyén cia
co quan hanh chinh nha nudc trong giai 2
2o gy oo 2e. | Cécsd-ban-
quyet thu tyc, gidy 10 hanh chinh co lién| 000y,
nganh thanh pho ¢d £ "
quan dén ngum dan va doanh nghu;p, cong len quan: Chi tich , Bdo cdo thye hién
Khai 19 trinh va tién d thue hién cdc cong | qua; LIUACH | 046 1 chite chinh tri | trinh Uy bannhandén |~ Thuong
6.4 Uy ban nhan dan ciar g i ar A
trinh xdy dung co ban phuc vu an sinh, phic | 7 ", ’ -xdhoicdccap. | thanh pho theo quy Xuyén
R R g R LR ;
lot xa h1, ngdn sdch, tai chinh, tii san nha ' i dinh.
c o T | phuong - xd, thi
nuge va cdc nguon quy tir s dong gop clia irhn
nhén dén, k€ cd cdc quy tir thién xd h{i cia '
cdc t0 chue chinh tri - xa hoi.
Thyc hign t6t cong tac g1a| quyét khiéu nai, pac 50- ban:- ' Ké hogch thp trung
t6 cdo ciia cong din co lién quan dén cic | nganh thinh pho ¢6 . | i e e i
o quan nhd nuéc trén tinh than chim lo | lién quan; Chi tich | Thanh tra thanh pho; gidl quyer, xac i :
6 ; . S trach nhiém, thoi han | Thuong
5 | bdo vé quyén va loi ich hop phap chinh| Uybannhnddn | VanphongUyban | "o % " A
i —— L oo | gidiquyet ditt diém Xuyen
ing cua cong dan. Cic vu viéc dd giai | ~ quan, huyén, | nhin dn thanhpho | . i i
R timg vy viée thye hign
quyét ding phép ludt thi co quan ¢ thim phudng, x, thi hine 0
A ang nim.
quyén phai to chirc thyc hign ngay. trén,
Gidi quyét khicu nai phai cong khai; chua | Céc 56~ ban -
gidi quyét duoc cing phai cing khai va nganh tha'nh ppq c0 | Baochothye hign
thong bdo 10 den cong dan, to chue va | lién quan; Chitich | Thanh tra thanh pho; hine i trich | .
! s 4 ik ang ndm trinh Uy Thuong
6.6 | doanh nghip blEt tién do gidi quyet don | Uybannhindan | Van phong tiép cong e s .
e ; e ban nhan dén thanh xuyén
thur va ho so khiéu nai, t6 cdo (néu bi tr | cdc quin - huyén, dan thanh pho b
ngai khdch quan, khong dung thoi han ludt | - phuong - xé, thi P
dinh) trén.
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Bio cdo the hign Chi
thi s0 20/2006/CT-
Dé cao trach nhiém cita Thi truong cicso|  Chcsd-ban- nlg?:a?l (t:lil:nlliy ]Egnvé
- nganh, co quan tryc thugc thanh pho, Chu | nganh thanh pho co chin chinh vﬁﬁfm
tich Uy ban nhin din quin - huyén, | lién quan; Cha tich Y i :
: ol g e ... | Thanh tra thanh pho; | cuong trdch nhigm Thuong
6.7 | phuong - x3, thi trdn trong vige clng ¢ | Uy ban nhin dén S NG v TR R S
todn dién vE to chitc v nhin syr lam cdng | cdc qudn - huyén, c wan i nué% fron y
tic tiép cong din, gidi quyét tranh chip, | - phuong - x, thi qcéng ety c(,mgg
khiéu nai, to cdo. tran. din, 'giéi quyé t khidu
ngi, {0 cdo trén dja ban
thanh pho.
UY BAN NHAN DAN THANH PHO
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