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QUYET PINH

Vé viéc ban hanh Ban hwéng din thue hi¢n cufe do gidi phéng hang
doi véi hang héa xuit khiu, nhip khau

TONG CYC TRUGNG TONG CUC HAI QUAN

Can cir Ludt Hai quan sb 29/2001/QH10 ngay 29/6/2001 , Luat sé
42/2005/QH11 sira déi, bé sung mét sé didu cua Luét Hai quan ngay 14/6/2005
va cée van ban quy pham phap ludt huéng dan thi hanh:

Can ctr Quyét dinh sb 02/2010/QD-TTg ngay 15/01/2010 ctia Tha tudng
Chinh phit quy dinh chire nang, nhiém vy, quyén han va co cdu t§ chice bd may
ctia Téng cuc Hai quan tryc thuge B9 tai chinh;

Can cir Quyét dinh s 448/QD-TTg ngay 25/03/2011 cuia Thi tuéng Chinh
phit vé viéc phé duyét chién lugc phat trién hai quan dén nam 2020,

Can cir Quyét dinh sb 1514/QD-BTC ngay 22/6/2011 cia B$ truémg Bé
Tai chinh vé viéc ban hanh “Ké hoach cai céch, phét trién va hién dai héa nganh
Hai quan giai doan 201 1-20157;

Can clr Quyét dinh s 1314/QD-TCHQ ngay 18/07/2011 ciia Téng cuc
truong Témg cuc Hai quan vé viéc ban hanh Hé théng chi sé danh gia hoat dong
hai quan;

Xét dé nghi ctia Lanh dao Ban Cai c4ch hién dai héa hai quan,

QUYET PINH:
Diéu 1. Ban hanh kém theo Quyét dinh ndy Ban huéng dan thyc hién
cudc do giai phong hang ddi véi hang héa xuat khau, nhap khiu.
Diéu 2. Quyét dinh nay ¢6 hiéu luc ké tir ngay ky.

Piéu 3. Cyc truéng Cyc Hai quan céc tinh, thanh phé; Tha trudng cac
don vj thudc co quan Tong cuc Hai quan chju trach nhi¢m thi hanh Quyét dinh
nay./. gu
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BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
TONG CUC HAI QUAN Poc lip — Tw do — Hanh phiic

BAN HUGNG DAN
THUC HIEN CUQC PO THOI GIAN GIAI PHONG HANG
pOI VOI HANG 1?6 §01“ KHAU, NHAP KHAU
(Ban hanh kém theo Quyét dinh s6 &\ 0.3/0D-TCHQ ngayl Qthang 10 ndm 2011)

I. HUONG DAN CHUNG

1. Ban huéng dAn thyc hién cudc do thoi gian giai phong hang d6i v6i hang
hoé xuét khau, nhap khau (sau day goi tit I3 Ban huéng dan do) dugc cuc hai
quan céc tinh, thanh phé ap dung tai cac chi cyc hai quan tryc thude.

2. Cyc hai quan céc tinh, thanh phé 4p dung phuong phép do thudc Ban
huéng din niy dé dénh gia cac khoang thdi gian xir ly céc bude trong quy trinh
th tuc gii phong hang, tuy theo didu kién dic thu timg don vi, nhim:

2.1. X4c dinh nhitng nguyén nhan gy nén sy tri hoan giai quyét thu tuc
trong céc quy trinh giai phéng hang dé dua ra nhimg d& xuat ¢6 hi¢u qua vé
quan Iy hai quan nhim cai céch th tyc hai quan;

2.2. X4c dinh trach nhiém cua céc co quan lién quan trong toan by qua
trinh giai phong hang dé phuc vu cho myc dich tao thu@n lgi thuong mai;

2.3. P4nh gia ning lyc thong quan/giai phong hang cia don vi va ca nhan
trong qua trinh thuc hi¢n nhiém vy.

3. Ban huéng din do 4p dung cho thi tuc hai quan ddi v6i céc logi hang
hoé dugc phép xudt khéu, nhap khau theo quy dinh ciia phap luat, duoc lam thu
tuc hai quan theo phuong thirc dién tir va phuong thitc truyén théng,

Ban huéng din do ndy chwa 4p dung déi véi céc loai hinh sau:

- Hang héa xuét khdu, nhip khéu khong c6 hop ddng theo quy dinh tai
Ludt Thuong mai (hang hod 1a qua biéu, ting; hang ho4 14 tai san di chuyén;
hanh 1y ciia ngudi xudt canh, nhip canh; tam nhap — téi xudt; ...); hing h6a mua
bén, trao dbi cia cu dén bién gidi;

- Hang hoa xuét khéu theo thi tuc dic biét: hang xuét khiu, nhap khau theo
dudmg buu chinh/chuyén phét nhanh; hang héa xult nhdp khéu cia doanh
nghiép uu tién;

- Hang hoé kinh doanh chuyén khiu; hang hoé qua canh; hang tam nhgp tai
Xuat.

4. Qua trinh thuc hién cuge do gbm 06 budec, chia thanh 03 giai doan:

Giai doan 1. Chudn bj dé thuc hién do thoi gian gidi phong hang

Budc 1: Thanh 1ap Ban chi dao va T4 trién khai do thoi gian giai phong
hang.
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Budc 2: Lap ké hoach cho toan b) cugc do: Xac dinh pham vi, quy md va
cdc ket qua do; Lya chon thdi didm thue hién cudc do, thoi gian thyuc hién do va
Chi cyc Hai quan noi tién hanh do; Xéc dinh s6 lwong mau cén thu thip; Xay
dyng va dp dung céc biéu mAu; Lya chon cich thire do thoi gian gidi phéng
hang; Trinh Cyc trudng phé duyét ké hoach tdng thé cudc do.

Giai doan 2:Chinh thizc thue hién do thoi gian gidi phong hang

Budc 3: Tién hanh tap huén va do thir nghiém.

Budc 4: T6 chirc chinh thirc vige thu thap va ghi chép dit lidu do.

Giai doan 3: Téng hop, phan tich dit liéu va céng bé két qua

Buée 5: Tdng hop, phén tich dir liéu,

Budc 6: Lap béo céo tng két va cong bé két qua do.

5. Qud trinh thuc hién cudc do tuin thi theo ding trinh ty néu tai Ban
huéng dan do; dim bao tinh khach quan, trung thyc; img dung t6i da cong nghé
thong tin trong toan bd qua trinh thu thip, xii 1y, tong hop théng tin do thdi gian
gidi phong hang.

6. Cuc trudng cuc hai quan céc tinh, thanh phé chiu trach nhiém chi dao
chung viéc thyuc hién cude do trong toan cuc; chju trch nhiém céng bé cac sb
ligu va két qua do thdi gian gidi phong hang thudc pham vi quén Iy dia ban hoat
dong ctia don vi minh;

Viée cong bd két qua/sé ligu ra bén ngoai phai tuan thii theo ding quy dinh
ctia nganh vé céng bd, cung cAp théng tin hai quan trén phuong tién théng tin
dai ching.

7. Giai thich tir ngit:

Trong Ban huéng dan nay, c4c thudt ngir duge hiéu nhu sau:

7.1. Gidi phdng hang 14 viéc co quan hai quan cho phép hang héa dang
trong qua trinh 1am tht tyc thng quan dugce dit dudi quyén quyét dinh cia
ngudi khai hai quan.

Db v6i thi tyc hai quan truyén théng, giai phong hang cé ndi ham tring
véi ndi ham thng quan c6 diéu kién quy dinh tai didu 25 Luat Hai quan.

DG v6i thi tuc hai quan dién ti, gidi phéng hang ¢6 ndi ham theo quy dinh

*

tai dicu 24 Thong tu 222/2009/TT-BTC ngay 25/11/2009 cua B§ Tai chinh.

7.2. Thong quan hang hod 1 viéc co quan hai quan cho phép hang héa da
hoan thanh c4c thi tuc hai quan c&p thiét duoc xuit khau, nhdp khau hodc hoan
thnh céc thi tyc hai quan va chuyén sang mot ché do quan Iy hai quan khic,

II. HUONG DAN CU THE

Bude 1: Thanh 1p Ban chi dgo va Té trién khai do thoi gian giai
phéng hang

Cuc trudng cuc hai quan céc tinh, thanh phé thanh lap, phén céng nhi¢m
vu cho Ban chi dao va T4 trién khai do thoi gian giai phéng hang, cu thé:



1. Ban chi dao thudc cuc

1.1. Thanh phin

- 01 B/c Phé Cuc truémg lam Truéng ban;

- 01 Lanh dao phong GSQL (hodc phong Nghiép vu - dbi véi céc cyc hai
quan tinh, thanh pho khong c6 phong GSQL) lam Ph6 Trudng ban;

- Thanh vién Ban chi dao g(’im: 01 Lanh dao chi cuc noi thuc hién do thoi
gian gidi phong hang, 01 Lanh dao Trung tdm dir ligu CNTT (hodc can bg tin
hoc thudc cyc) va mdt so cong chirc hai quan dugc Cyc truong cuc hai quan
tinh, thanh pho di€u dgng theo yéu cau nhiém vu.

1.2. Nhiémvu

- Lap ké hoach cho toan bd cudc do theo cic ndi dung hudéng din tai bude
2 dudi day;

-Td chire tép huén; huéng din, gii dap cac thic mic, cdc van d& phat sinh
cho Tb trién khai thudc céc chi cuc trong sudt qué trinh do;

- Giam sét tinh hinh thuc hién, chi dao va dén déc cong viéc do thoi gian
giai phong hang cua cac Td trién khai trong pham vi cuc theo diing tién do da
quy dinh;

- Téng hop, xir ly dir liéu sau khi két thic cude do trong pham vi toan Cuc
(trén co s& két qua bang téng hop thong tin do T4 trién khai thudc céc chi cuc
ban giao theo dang ndi dung Bién ban ban giao da ky nhén);

- Thuc hién phén tich, d4nh gia céc két qua do ciia timg chi cyc; lap béo
cdo kct qua do trong toan cyc (theo nox dung quy dinh tai Buoc 6 dudi ddy) va
giri vé tong cuc (Ban CCHPH) dé tong hop két qua do thoi gian trong toan
nganh.

2. T4 trién khai tai tirng chi cyc hai quan noi tién hanh do

2.1. Thanh phin

- 01 Lanh dao chi cuc lam Té trudng (la thanh vién cia Ban chi dao néu
tai diém 1 cua budc nay);

- 01 Lanh dao Pgi thu tuc hiang héa XNK/DJi nghiép vu,

- 01 Lanh dao PJi gidm sat va tuong duwong;

- Céc cong chirc hai quan do Chi cuc trudng didu dong theo yéu ciu nhiém
vy,

2.2. Nhi¢m vu

- Thyc hién viée thu thap thong tin/dit lidu vé thoi gian gidi phong hang tai
Chi cuc theo céc biéu mAu thu thap thong tin da dugc thiét ké sin;

- Thye hién céc phiéu khéo sét ¥ kién, t5 chirc thao luan nhém dbi véi
cong chirc hai quan, doanh nghiép;

- Kiém tra tinh day du, chinh xéc ciia thong tin/dix liéu da thu thép;

- T6 chirc nhép dir liéu vao bang tdng hop thong tin;

- Ban giao két qua do cho Ban chi dao.



Buéce 2: Lip ké hoach cho toan b§ cuje do

Ban chi dao thuc hién cong viéc tai burde nay:

1. Xdc dinh pham vi, quy mé va céc két qué do

1.1. Xdc dinh pham vi do: c6 lién quan dén hoat dong clia co quan hai

quan hay ca céc c0' quan khic déi véi qué trinh 1am tha tyc théng quan/giai
phong hang héa xuét nhap khiu.

1.2. Xdc dinh quy mé theo cdc ni dung:

a) Phuong thirc 1am thi tuc hai quan: thi tuc hai quan dién tir va/hoic thi
tuc hai quan truyén théng;

b) Loai hinh hing héa xuit khéu, nhap khu;

¢) Loai hinh vén chuyén hang héa: Tuyén dudmg bién, tuyén dudng khong,
tuyén dudng bd, tuyén dudmg sat va loai hinh van chuyén khéc.

1.3. Xdc dinh cdc két qua do thoi gian trung binh:

a) Thorl gian tir khi hang dén khu vuc gidm st hai quan cho dén khi hang
dd c6 quyét dinh thong qua.m’glal phéng hang ra khéi khu vuc gidm sét héi quan;

'b) Théi gian tir khi tiép nhan t& khai/hd so hai quan cho dén khi hang cé
quyét dinh thong quan/giai phong hang;

¢) Thoi gian kiém tra thyre té hang hoa;

d) Téng thdi gian luan chuyén hé so hi quan;

e) Céc khoang thdi gian khéc theo yéu cu quén Iy ciia lanh dao don vj.

2. Lyra chon th&i diém thye hign cude do, thoi gian thwe hién do va chi
cuc hii quan noi tién hanh do

2.1. Thoi d@iém thyc hién cupe do cdn dam béo cdc diéu kién:

E Khong phéi 13 thdi diém hru luong hang ho4 van chuyén c6 thay dbi dot
bién, bit thudng nhur: truée hodc sau ky nghf tét, 1€ dai ngay;

- Khong thuﬁc vao cac thoi diém: gan véi thoi diém trude hodc ngay sau
khi c6 sur thay ddi manh v& mit chmh sach quan ly ddi véi hang hod xuat nhép
khau vi/hodc chinh sach thué xuét nhap khau.

2.2, Thoi gian thuc hign do: 14 6 ngdy lam viéc lién tuc (tir thir 2 dén hét
thir 7); trong truong hop s6 miu thu t.hap duoc khong di theo yéu cdu thi s&
phai tiép tuc thyc hién viéc do nhung t6i da khong qua 10 ngay lam viéc lién tuc
(tor ngdy chii nhat) ké tir ngay bit dau do.

2.3. Lya chon chi cuc héi quan noi tién hanh do: can cit vao pham vi,
quy md, sé hrong mau can thu thap cua cudc do.

3. X4c dinh s6 hrc)'ng miu cén thu thip va cach 1y miu

Mau 1a dbi tuong tién hanh khao sat. Trong Ban huéng dan nay, miu chinh
1a to khai hai quan thudc céc loai hinh xuét khiu, nhap khau dugc Iya chon dé
thuc hién do.

M3u hoan chinh 12 m3u c6 ddy du thong tin theo yéu cdu va dim bao céc
thong tin phai c6 tinh lién két v6i nhau



3.1. Xdc dinh s6 lwgng méu cin thu thip
a) 86 lwong mdu can thu thdp duoc tinh béng céng thirc sau:
M=Q*T
Trong dé:
M: S6 lugng mAu cin thu thap
Q: Quy m6 miu
T: Ty Ié chon méiu
b) Xéc dinh quy mé mr'i"u
Quy mé mau 14 téng sb t& khai hai quan cin phai khao st trong thdi gian
tién hanh do.
Pé xé4c dinh quy md miu can thuc hién céc cong viéc sau:
- Théng ké sb lwong t& khai hai quan tinh riéng cho xXuét khéufnhap khéu,
da dugc lam thu tuc tai ting chi cuc hdi quan sé& thyc hién do, trong vong 12
thang lién tuc lién ké véi thoi diém tién hanh cudc do.
Vi du: tién hanh do vao thang 6 nam 2011 thi thong ké sb lugng t& khai
hai quan xuét khaw/nhap khiu tir thang 6/2010 dén hét thang 5/2011.
- Xé4c dinh luqng to khai hai quan Xuét khau/nhap khu Irung binh theo
tuén, tinh theo tdng s t& khai xudt khiu/nhap khiu da théng ké néu tai diém a
trén.

Vi du: Téng 6 t& khai hai quan nhap khiu tir thang 6/2010 dén hét thang
5/2011 cua chi cyc hai quan A la 20.000 thi lugng to khai hii quan nhép khau
trung binh theo tudn 1a: 20 000/50= 400 (m@t ndm c6 52 tun trong d6 c6 2 tudn
la cac ngdy nghi Lé, Tét trong nim, 50 tudn 13 thdi gian thuc 13m viéc). Nhu
vy, quy mé miu dbi véi hang nhép % T cuc hai quan A 13 400 t& khai.

¢) Xdc dinh ty I¢ chon méu

- Ty 1& chon mAu la ty 18 phan trim s§ t& khai hai quan dugc chon thu thép
thong tin trén quy mé mau.

- Bé dam béo viéc chon mAu c6 hiéu qua va két qua do c6 d¢ tin cdy cao, ty
1& chon mAu thong thudng 1a tir 80% trd 1én.

- Déi voi cudc do nhim dénh gid thoi gian trung binh giai phéng hing
trong pham vi toan cuc thi x4c dinh cting mét ty 1é chon mau cho tat ca cac chi
cuc nhung van phai dam bio tir 80% trd 1én.

Vi du: N&m 2011 Cuc hai quan X t chitc do thoi gian trung binh giai
phong hang déi véi loai hinh héng hoé xuﬁt nhﬁp khiu theo hgp dong thuong
mai va loai hinh hang hod san Xuét xuét khau Cuc hai quan X lya chon tién
hanh do tai 5 chi cuc hai quan A, B, C, D, E va xac dinh ty 1¢ chon mau 4p dung
cho ca 5 chi cuc nay 1a 80%.

- Déi véi cude do do cuc td chirc theo yéu ciu quén 1y ciia don vi nhim
danh gia cdng viéc cna chi cuc nhét dinh thi ty 1é chon méu ciia ttmg chi cuc do
cuc tr quyét dinh nhung vin phai dam bao tir 80% trd 1én.



Vi du: Nam 2012 Cuc hai quan X quyét dinh td chirc do thdi gian giai
phéng hang tai chi cuc hai quan A va chi cuc hai quan B dé danh gi4 cong viéc
thyc hién céc thu tuc giai phong hang cia chi cuc A va chi cuc B; Cuc hai quan
X céin ¢ir vao tinh hinh thyc té ctia chi cuc A va B dé lya chon ty 1& chon mAu 4p
dung cho tirmg chi cuc va quyét dinh 4p dung ty 1& chon miu 80% déi v6i chi
cuc A, 100% dbi véi chi cuc B.

3.2. Cdch ldy méu

- Ly miu la chon céc t khai dugc xac dinh 1a mAu, theo mot quy tic nhit
dinh. Quy téc ndy duge x4c dinh dya trén ty 1& chon mAu, do Ban chi dao quy
dinh.

Vidu: Ty I¢ ldy miu 80% ctia 100 mAu, quy téc dua ra 1a khong l&y miu
doi véi céc to khai c6 s6 dudi 12 0 va 1. Nhu viy T4 trién khai c6 trach nhiém
dién biéu thu thap théng tin cho tht ca cac tdr khai ¢6 s dudi tir 2 dén 9.

- Miu Iy theo nguyén téc trén phéi dugc thyuc hién di trong 6 ngay lam
viéc lién tuc. Sau 6 ngdy thu thap dit liéu, T4 trién khai kiém tra, ra soat dé 14y
cdc mau hoan chinh, loai bé di cac mAu bt thuong, miu khong hoan chinh, x4c
dinh s6 lrong miu hoan chinh so véi sé hwong mAu can thu thap 13 di mAu holic
thiéu miu hofic thira mAu (theo yéu cu cta ké hoach).

+ Trudmg hop thiéu miu: T8 trién khai tiép tuc thu thap mAu cho dén khi
dam béo du s lwgng mAu hoan chinh theo ké hoach; tuy nhién, téng thoi gian
ldy mau khong kéo dai qua 10 ngay 1am viée lién tuc ké tir ngdy bat du liy
mau.

+ Trudng hop thira mau: Thyc hién téng hop, phan tich trén sé luong miu
hoan chinh thye té thu thip dugc.

Céc cuc hai quan tinh, thanh phd phai giai trinh rd nguyén nhén thiéu miu
hodc thira m&u trong béo céo tdng két cude do.

4. Xay dyng va ip dung céc biéu miu

4.1. Cdc biéu mau gé‘m:

- C4c biéu miu thu thap théng tin do;

- Biéu tdng hop thong tin; biéu xir Iy két qua do;

- Cée biéu phiéu khéo sét ¥ kién; biéu cau héi théo luan nhém trong tam;

- Biéu tong hop khéo st ¥ kién.

4.2. Vigc xdy dung biéu miu dwgc thuc hign theo trinh ti sau:

- Phén chia thoi gian thyc hién %iéi phoéng hang thanh cdc khoang théi gian
cu theé de thyc hign do tai tirng dia diém thu thp thong tin.

- Xéc dinh thoi diém bét dau va két thuc cia timg céong viéc tai timg
khoang thoi gian cu thé thuc hién do.

- Thiét ké biéu mAu phd hop véi timg dia diém thu thap thong tin.

4.3. Nguyén tic thic hign cde biéu miu

- Céc biéu méu thu thép thong tin do dugc ap dung theo timg budc nghiép
vu cia quy trinh thu tuc héi quan hién hanh;




- Biéu téng hop thong tin phéi duoc cap nhat hang ngay;

- Phiéu khao sét y kién s& bit diu thuc hién tir ngay thir 3 ké tir ngay bit
diu thye hlen do;

- Biéu tong hop ¥ kién khao sat dugc thuc hién ngay sau khi thyc hién
xong céc phiéu khao sat y kién;

- Céc loai biéu miu phai dam bao dugc dién ddy da va chinh xéc thong tin.

4.4. Diéu kign dp dung

Ban chi dao chu dong thyc hién:

- Tuy theo pham vi, quy md timg cugc do dé x4c dinh 4p dung tit ca hoiic

mdt s6 biéu mAu thu thap théng tin do.

- Tuy thudc vao dléu kién déc thu cua ttmg don v; c6 thé diéu chinh, bd
sung hodc loai bd mot sb tiéu chi trong biéu mau, dé viéc thu thap thong tin
dugc thuan tién, diy du.

- Béo céo Tong cuc (Ban cai cach hién dai hod) néu c6 su thay ddi lién
quan dén cdc biéu miu trude khi chinh thire thyc hién do.

Huéng din chi tiét viée xay dung va ap dung biéu miu dugc néu tai Phy
luc 01 kém theo Ban hudng dan do nay.
5. Lya chon cich thirc do thoi gian gidi phéng hang
5.1. Cdc cdch thirc do |
- C6 2 céch thire do:
+ Khao sat truc tiép;
+ Khéo sat gian tiép.
- Céach thirc do dugc lya chon trén co s& pham vi, quy mo, nguén lye thue
hi¢n cufc do.
5.2. Khdo sdt truc tiép
Khao sat tryc tiép la thu thap thong tin theo cc hoat dong tryc tiép cuia
cong chirc hai quan va doanh nghi¢p dang lam thu tuc tai chi cuc hai quan va
ghi nhén vao c4c biéu mAu thu thip thong tin da dugc thiét ké sin.

Khao sét truc tiép dugc thue hién chil yéu bing 2 hinh thirc:

- Quan sat déc Idp, ghi nhdn thong tin vé thoi gian gidi phong hang;

- Cdn bé thuc hién thi tuc déng thoi la can b6 ghi nhdn thong tin vé thoi
gian gidi phong hc‘mg

Khao sat tn,rc tiép con dioc hd tro bang cac hinh thirc sau, nhim muc dich
dénh gid, d6i chiéu két qua thu duogc, ddng thdi c6 thém co so va dir ligu dé
phuc vu viéc 1ap bao cdo, phan tich dénh gia két qué do: Khdo sdt y kién doi
twgng trong tam; Thao lugn nhom trong tam, Ldp ph:eu khao sat mo rgng. Viée
4p dung hinh thirc hd trg ndo tiy thudc vao tinh hinh thuc té cia cude do, do
Ban chi dao yéu cau.

a) Quan sat djc Idp, ghi nhdn thong tin

Céc thanh vién T4 trién khai dugc b tri tai vi tri thuc hién céc budc trong
quy trinh thu tuc hai quan dé quan sét doc 14p hoat dong cuia cdng chirc hai quan
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vi doanh nghiép dang lam tht tuc, ghi nhan diy da thong tin vao cdc Biéu miu
thu thap thong tin do; ghi chép cic trudng hop khac biét, bét thudng,

o) lugng céc thanh vién T4 trién khai phai dugc b tri phu hop dé dam bao
ghi chép ddy du, chinh x4c va kip thdi cdc thong tin vao Biéu méu thu thap
théng tin do.

b) Cén bj thue hién thii tuc dong thoi la cén bé ghi nhdn théng tin

Cac biéu miu thu thap théng tin do duoc Phét cho céac can b truc tlep lam
thu tuc hai quan & cc budc cla quy trinh tir dien céc thdng tin vao cac Biéu thu
thép thong tin do phi hop véi thye té cong viée dang thuc hién.

Khi dp dung hinh thirc khdo sdt truc tiép, Ban chi dao phdi bé tri can bo
g:am sdt tai tieng T6 trién khai dé kiém sodt cdc théng tin thu dugc vé thoi gian
gidi phdng hang phuc vu cho céng tdc téng hop, phdn tich két qua do toan cuc.

¢) Khao sat y kién doi tuong trong tim

Tai céc chi cyc tién hanh do, T4 trién khai thuc hién phat cac bidu phiéu
khao sét y kién d3 dugc Ban chi dao thiét ké sﬁn dbi v6i cong chirc hai quan
(1anh dao chi cuc, lanh dao ddi, cong chire trire tiép 1am thu tuc hai quan) va dai
dién doanh nghiép.

Péi voi phlcu khao sal y kién doanh nghiép, T trién khai lwa chon sé
lwong nhit dinh trong tdng s6 doanh nghiép/dai ly thudng xuyén lam thu tuc hai
quan tai chi cuc, dam béo két qua khao sat ¥ kién lam rd dwoc két qua do.

d) Thao ludn nhom trong tam

- Tai céc chi cuc tién hanh do, T4 trién khai td chirc thio ludn tryc tiép véi
2 loai ddi tugng gdbm: Nhém cong chirc hai quan tryc tiép 1am thu tuc hai quan
va nhém can b dai dién doanh nghiép dang trc tiép 1am thi tuc hai quan.

- Cach td chirc thao luan nhém nhu sau: Mot hodic hai thanh vién T4 trién
khai t6 chirc thao luin véi timg nhém 5-6 cbng chirc hai quan Lhuoc chi cuc,
nhém 5-6 dai dién doanh nghiép, dua ra cic ciu héi thao ludn (theo mau thiét ké
sin) va ghi lai céc két qua.

e) Ldp phiéu khdo sdt mé réng

Ban chi dao x4y dung biéu phiéu khao sat y kién giri dén céc b, nganh

lién quan va 1anh dao doanh nghiép trong diém da dugc lya chon.

5.3. Khdo sdt gidn tiép

Cuc hai quan tinh, thanh phd thiét ké, g cac biéu mau thu thép théng tin
vé thii gian g1a1 phéng hang, yéu cu chi cuc tb chirc dién thong tin, tng hop
dé 14y két qua nhanh phuc vu cho céc cudc hop/théo luan ndi b hodc hoi nghi
chuyén dé.

6. Trinh Cuc trwémg phé duyét ké hoach téng thé cudc do

Ban chi dao trinh Cyc truéng phé duyét ké hoach cu thé cho toan bd cude
do, bao gbm céc ndi dung:

- Pham vi, quy md, c4c két qua cin dat duoc cia cude do;

- Thoi diém thuc hién cudc do, thoi gian thic hién do, cdc chi cyuc hai quan
duoc lva chon dé tién hanh do;
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- Quy md mau, ty 1& chon mAu, s6 hrgng mau cin thu thap, cach 1y mau;

- Céic biéu mAu sé 4p dung trong cugc do (kém theo nhimg diéu chinh khdc
véi biéu mau s&n c6 ban hanh theo Ban huéng din do — néu cb);

- Céch thic do;

- Huéng din chi tiét 4p dung biéu miu (hudéng din chi tiét xay dyng va 4p
dung biéu méu dugc néu tai phu luc 01 kém theo Ban huéng din do nay);

- Chuong trinh 1am viéc cy thé tai mdi chi cuc (MAu chwong trinh lam viée
dugc néu tai Phy lyc 02 kém theo Ban huéng dan do nay).

BurGe 3: Tién hanh tip huén va do thir nghi¢m

Ban chi dao va T5 trién khai thuc hién cac cdng viéc tai bude ny, cu thé:

. L T4 chirc tap hudn cho céc thanh vién cia T trién khai trong toan cuc dé
ndm dugc muc dich cia cude do; céc ndi dung trong ké hoach cudc do da duoc
phé duyét; xéc dinh rd nhi€ém vu cua cac cén bd tham gia vao cudc do thoi gian
gidi phong hang.

2. Td chire do thir nghiém

- Té chirc nhan Iyc: bd tri cong chirc thu th@p va ghi nhén thong tin do;
cong chirc ra soat dir li¢u do hang ngay va nhép day du dir ligu vao bicu tong
hgp thdng tin vao cudi ngay; cbng chirc thyc hi¢n cdc hinh thirc hd trg (néu tai
diém 5.2, muc 5, budc 2 phéan II) trong trudmg hop cb yéu chu 4p dung.

- Théng thudng viéc do thir nghi¢m thyc hién trong 1 ngdy. Cuc hai quan
tinh/thanh phd can cir vao tinh hinh thuc té dé quyét dinh thoi gian td chirc do
thir nghiém.

_ - Viée tién hanh do thir nghiém s& kiém ching sy phd hop cia céc biéu
mau thu th@p thdng tin do, cach bo tri can by, kha ning thu thip dir li¢u cua cac
can by dugc chi dinh tién hanh thu thdp dir li¢u, xdc dinh nhitng van dé kho
khin c6 thé phét sinh va dua ra nhimg diéu chinh kip théi.

Buéc 4: To chire chinh thirc viée thu thap va ghi nhin dir ligu do

1. Tréich nhiém ciia TS trién khai thudc chi cyc

T chirc trién khai theo dung ké hoach da duge Cuc trudng phé duyét

1.1. T6 chirc thu thip thong tin/dit li¢u vé thoi gian gidi phéng hang tai chi
cuc theo céc biéu mAu thu thap thong tin do da dugc thiét ké san.

1.2. Thyc hién céc phiéu khdo sat ¥ kién ddi véi cong chic hai quan va
doanh nghiép.

1.3. Thuc hién cdng viéc vao cudi mdi ngay do:
a) Thu thap c4c biéu mAu da dugc thuc hién trong ngay;

b) Ra sodt, kiém tra di ligu tai cic biéu mAu da thu thép; nhap dir ligu vao
biéu téng hop théng tin; xac dinh cdc miu d3 hoan chinh, cic mau chua hoan
chinh dé tiép tuc thu thap thong tin;

¢) Chét sb liéu véi Ban chi dao ddi véi nhitng mau da hoan chinh trong
ngay.



1.4. Thyc hién cong viéc khi két thic do:

a) Nhap dit liéu vao biéu tong hop khao sét y kién;

b) Ra sodt, kiém tra lai toan bg dit liéu trén. biéu tdng hop thong tin; loai bo
nhimg mAu khéng du ‘thdng tin hodc nhing miu bét thudng (c6 thoi gnan giai
phén g hang kéo dai bét thudng, vi du c6 nhitng to khai vi ly do déc biét ndo do6
ma kéo dai dén 20-30 ngay); ghi nhan lai nhitng méu (t& khai) bat thudng va
nguyén nhén bét thuorng,

c) KJem tra sb lugng miu da thyc h1¢n theo yéu cau tai ké hoach; @& xuit
thdi gian can thiét dé thu thap di s lugng méu theo yéu ciu;

d) Ban giao cho Ban chi dao tat ca cic biéu mAu da thyuc hién.

2, Trach nhiém cia Ban chi dao cia Cuc:

2.1. Cit thanh vién cia Ban chi dao gidm s4t, nhan dir lidu két qua do hang
ngay.

Trudémg hop 4p dung hinh thitc cdn bg thuc hién thi tuc dong théi la cdn bé
ghi nhdn théng tin, can b6 thugc Ban chl dao dugc phan cong gidm st tai céc
Tb trién khai thyc hién kiém tra x4c suét tai céc dia diém thu thép thong tin (tu
quan sat va ghi nhén thdi gian thuc hién cong viéc cta cdc cdng chirc trong quy
trinh thu tuc hai quan).

2.2. Kiém tra, don ddc cong viéc ctia T trién khai nhim dam bao viéc trién
khai dting ndi dung va tién d6 cua ké hoach.

2.3. Lap, Icy bién ban ban giao khi tiép nhén cac két qua do tir T3 trién khai
vao ngay cubi cung két thuc viéc do.

Buérc 5: Téng hop, phan tich dir liéu

Ban chi dao thyuc hién c4c cong viéc tai Bude nay, cu thé:

1. Tong hop dir ligu, tinh toan két qua do

1.1. Ra soét, kiém tra toan bd dit liéu tai bidu tdng hop thong tin cia timg
chi cuc;

1.2.Téng hop dir lidu toan cuc;

1.3. Tinh toén cdc két qui do thoi gian trung binh theo yéu cu cita ké
hoach;

a) Két qua phai duge tinh theo timg loai hinh xuat khéu, nhap khau thuong
mai (KD, SXXK, . ) theo quy trinh thu tuc hai quan (dién tir ho3c truyén
théng) va theo timg két qua phan ludng (xanh, vang, do, trung binh chung) va
theo timg tuyén duong.

Vi dy: Tinh két qua thoi gian trung binh tir khi tiép nhan t& khai/hd so hai
quan cho dén khi hang thong quan/giai phéng hang cia t& khai phan ludng
vang, thuc hién quy trinh tha tuc hai quan truyén thong cua loai hinh nhip kinh
doanh déi véi dudng bién tai chi cuc A. Cong chirc tong hop tai chi cuc A tong
hop dir liéu cta tat ca céc to khai ctia 16 hang van chuyén bang dudng bién,
dugc phan luong vang, thudc loai hinh nhép kinh doanh, thuc hién quy trinh thu
tuc hai quan truyén thdng ctia céc chi cuc vao 01 bang téng hop. Sau do tinh két
qua thoi gian trung binh theo cong thirc.
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b) Céng thirc tinh: Thoi gian trung binh = Tdng thoi gian/Tong to khai

2. Phén tich két qua do

2.1. Nhén dinh, danh gla két qua do; Xéc dinh nguyén nhan din dén ket
qua do bt thudng; So sanh cac két qua do thu dugc so véi cac 1an do trude (néu
da thuc hién) thé hién thong qua céc bang dir lidu, biu dd md ta két qua tai cic
chi cuc noi thuc hién do thoi gian giai phong hang;

2.2. X4c dinh c4c nguyén nhin gdy ra s chim tré trong qué trinh giéi
phong hang;

2.3. Nghién ciru, d& xudt giai phap dé cai tién quy trinh thd tuc hai quan;

2.4. Rut ra céc bai hoc kinh nghiém dé thuc hién cho cuge do thoi gian giai
phéng hang ke ticp.

Budc 6: Lap bao cdo tdng két va cong b két qua do

1. Sau 15 ngly ké tir ngdy két thic do thi gian giai phong hang, Ban chi
dao chiju trdch nhi¢m xdy dung bdo cdo tong két dé trinh Cyc trudng cyc hai
quan tinh, thanh phd phé duyét de gt’ri két qua cho Tong cuc.

Huéng dan chi tiét bdo cdo tdng két cude do thoi gian gidi phong hang ciia
cuc hai quan tinh, thanh phé néu tai Phu luc 03 ban hanh kém theo Ban hudng
dan do nay.

2. Cyc trudng cyc hai quan tinh, thanh phd tién hanh céng bd két qua do
thoi gian giai phong hang theo quy dinh hién hanh.

1. TO CHUC THYC HIEN

1. Giao Ban Cai céch hién dai hoa 14 don vi chu tri, phdi hop véi Cuc
Giém sét quan ly, Cuc Cong ngh¢ thong tin va thong ké hai quan td chirc huéng
dan, tap huén, kiém tra d6n déc, tong hqp két qua, 14p bao cdo téng két cudc do
thoi gian giai phong hang trong pham vi todn nganh.

2. Giao Cuc truémg cuc hai quan céc tinh, thanh phé chju trich nhiém:

2.1. Quyét dinh td chirc trién khai vige do thoi gian gidi phéng hang tai don
vi minh (duyét ké hoach va b tri dii nguén lyc, kiém tra don déc, tong hop két
qua do trong toan cuc);

2.2. Cén ctr vao ngudn lyc, kinh phi hoat ddng thuﬁmg xuyén cua don vj va
tinh hinh thuc té dic thu dé chu dong b6 tri, sﬁp xep céc nguﬁn luc nhim td
chirc thyc hién Ban huéng dﬁn do pht hop vdi thyc té hoat dng cuia don vi;

2.3. Chiu trach nhiém vé tinh khéch quan, d¢ tin cay két qua do thdi gian
giai phong hang thugc pham vi, dia ban quan ly;

2.4. Lép bao céo két qua do thdi gian trung binh trong toan cuc va giri vé
Té-ng cuc.

3. Giao Cuc Cong nghé thong tin vi thong ké hai quan chu tri nghién cir,

phéi hop véi Ban Cai céch hién dai héa xay dung phan mém tdng hop, xu ly dir
liéu do thoi gian trung binh gidi phéng hang héa xuft khu, nhap khéu trong

toan nganh.
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4. Déu ky, gifta ky va cudi ky trong Ké hoach 5 nim cdi cich phit trién
hién dai héa hai quan dugc ban hanh theo Quyét dinh 1514/Qb-BTC ngay
22/6/2011 cua B¢ trwéng BY Tai chinh, Téng cuc Hai quan s& c6 yéu cdu cuc
hi quan céc tinh, thanh phd té chirc thuc hién do thoi gian gidi phéng hang va
béo céo két qua chi s 5 ciia Nhém chi sb tdng quét: Thoi gian trung binh giai
phéng hang héa xuat khiu, nhap khau.

5. Trong qué trinh thye hign Ban huéng din nay, néu ¢6 phét sinh vuéng
mdc vuot thim quyén d& nghi cuc hai quan tinh, thanh phé kip thoi béo cdo
Téng cuc (thong qua Ban CCHPH) dé duoc hudng dan, giai quyét./. p&

KT. TONG CUC TRUONG
BHQ.TONG CUC TRUGNG

Vi Ngoc Anh
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I. P6i véi hang nhap khdu

Ap dyung cho trudng hop pham vi do tinh tir khi hang dén khu vie glam sat
hai quan dén khi hang d dugc chép nhén théng quan/giai phong hang roi khoi
khu vyc gidm sat hai quan, dam bao dat duge muc tiéu néu tai diém 2, muc I,
Ban huéng dan do:

1. Thi tuc hai quan truyén thong

1.1. Xac dinh cdc khodng thoi gian do

a) Khoang thai gian 0:

Tir khi hang nhap khdu dén khu vuc gidm sét hai quan (thoi diém 1) cho
dén khi c6ng chirc tiép nhan t& khai/hd so hai quan (thdi diém 2a);

b) Khoang thoi gian 1:

Tur khi céng chirc hai quan tiép nhan t& khai/hd so hai quan (thoi diém 2a)
dén khi ding ky, phén ludng t& khai hai quan (thoi diém 2b);

c¢) Khoang thoi gian 2:

- Trudmg hop vige tiép nhén, kiém tra dang ky t& khai hai quan va kiém tra
chi tiét hé so hai quan do 02 cong chirc thuc hién: Tinh tir khi tiép nhan hd SO
hai quan do cong chirc tiép nhan hd so chuyén sang (thoi diém 2c) dén khi két
thiic kidm tra chi tiét hd so va chuyén hd so cho budc tiép theo (thai diém 2f);

- Trudng hop viée kiém tra tlep nhéan va kiém tra chi tlet hé so do 01 cén b
thuc hién: Tinh tir khi c6ng chirc bit dau kiém tra chi tiét hd so (thoi diém 2d)
dén khi két thic kidm tra chi tiét hd so va chuyén hd so cho bude tiép theo (thoi
diém 2f);

d) Khoang thoi gian 3: Tir khi tiép nhan hd so hai quan do budc trude
chuyen (thai diém 2f) den khi két thic klem tra thuc té hang héa (bao gbm ca
klem tra bing may soi, kiém tra tryc tiép, 1y miu) va chuyén hé so cho buédc
tiép theo (thoi diém 3e);

e) Khoang thdi gian 4: Tir khi tiép nhén hd so hai quan do budc trude
chuyén sang (thoi diém 2c hodc 2f hodc 3e) dén khi két thic viéc thu hodc kiém
tra chung tir thué , thu khic, dong diu “Pa lam thi tyc hai quan” va tra t& khai
cho ngudi khai ha1 quan (thdi diém 4b)

f) Khodng thdi gian 5: Tir khi céng chirc hai quan tra to khai cho ngudi
kbai hai quan (thoi diém 4b) dén khi hang nhép khiu r&i khéi khu vyc giam sét
hai quan (thoi diém 5);

h) Khoang thoi glan 6.1 (d6i v6i hang chuyen cira khau): Tir khi cong chure
tai Chi cuc hai quan ngoai ctra khdu giao hd so chuyén cira khéu (thoi diém 6a)



dén khi cong chirc tai Chi cuc hai quan cita khdu tiép nhan hd so chuyén cira
khiu (thoi diém 6b);

i) Khoang thoi gian 6.2 (d6i véi hang chuyén cira khiu duge van chuyén vé
Chi cyc hai quan ngoai cira khiu dé kiém tra thuc té hang): Tir khi cong chirc tai
Chi cuc hai quan cwra khéu tiép nhan hd so chuyén cira khdu (thdi diém 6b) dén
khi ky Bién ban ban giao hd so va hang héa cho ngudi khai hai quan (thdi diém
6¢c);

k) Khoang thei gian 6.3 (dbi véi hang chuyén cira khiu duge van chuyén
vé Chi cuc ngoai cira khiu dé kiém tra thyuc t& hang): Tir khi cong chirc tai Chi
cuc cira khdu khi ky Bién ban ban giao hd so va hang héa chuyén cira khau cho
ngudi khai hai quan (thoi diém 6c) dén khi Chi cuc hai quan ngoai cira khau tiép
nhan ho so va hang héa chuyén cira khiu dé tiép tuc quy trinh thii tuc (thdi didm
3a hodc 3c¢)

1.2. Xdc dinh cdc thoi diém can thu thap théng tin

a) Théi diém 1 - Thoi diém hang nhap khdu dén: 1a ngay, gid phuong tién
van tai chuyén ché hang héa nhép khau dén khu vyc gidm sat hai quan tai cira
khéu.

b) Thi diém 2a - Thei diém tiép nhan to khai/hd so hai quan: Ia ngay, gio
cong chitc tiép nhén t& khai/hd so hai quan tir ngudi khai hai quan;

¢) Thoi diém 2b - Thai diém déng ky, phan ludng t& khai: 12 ngdy, gio cong
chirc hai quan ghi s6 t& khai, ky, déng ddu cong chirc vao & “can bd dang ky to
khai”, sau khi da thyc hién kiém tra diéu kién ding ky, kiém tra so bd, chap
nhén dit ligu dé hé thong tw ddng cép s6 tor khai, phan ludng t& khai;

d) Thoi 'diém 2¢ - Thoi diém chuyén hé so cho budc tiép theo: 1a ngay, gio
cdng chirc tiép nhén chuyén hé so dd dugc dang ky to khai cho céng chirc kiém
tra chi tiét hd so;

€) Thoi diém 2d - Théi diém bat dau kiém tra chi tiét hd so gidy: 13 ngay,
git cong chirc bit dAu kiém tra chi tiét hd so;

f) Thoi diém 2e - Thoi diém két thic kidm tra chi tiét hd so gify: 1a ngay,
gio cong chire két thic nhap ddy di ndi dung ghi trén Lénh hinh thite va trén to
khai vao hé théng ddi véi 16 hang phai kiém tra thue t; hoic 1a ngéy, gid cong
chire ky tén, déng déu vao 6 “x4c nhén da lam thi tuc hii quan” d&i véi 16 hang
khong phai kiém tra thuc té hang;

g) Thoi diém 2f - Thoi diém luan chuyén hd so cho budc tiép theo: 1a ngay,
gidy cong chirc két thiic kiém tra chi tiét va chuyén hé so cho bé phan thuc hién
kiém tra thyc t€ hang hoa hojc chuyén cho c¢éng chirc hai quan thuc hién buéde
3;

h) Théi diém 3a - Thoi didm bat diu kiém tra hang bang may soi container:
la ngay, gid cong chirc bit diu dua hang vao kiém tra hang héa bing may soi
container;



i) Thoi diém 3b - Thoi diém két thic kidm tra hang bing may soi contalner
12 ngay, gid cong chirc ghi két luin soi chiéu vao Lénh hinh thitc mitc d6 kiém
tra va t& khai hai quan, ky tén, déng déu; :

j) Thoi dlem 3c - Thoi diém cong chitc bt diu kiém tra truc tiép hang
va/hodc Iay mau: 13 ngay, gio cong chirc bit dau mo seal container hodc mé kién
hang dé kiém tra thyc té hang vi/hodc 14y may;

k) Thoi dlem 3d - Thoi diém cong chirc két thuc kiém tra truc tiép hang
va/hoic lay mau:

(3d.1) DBéi véi 16 hang kiém tra thuc té va ly mau: 14 ngay, gio cong chirc
két thic cac cong viéc: kidm tra hang, ghi két qua klem tra trén lénh hinh thirc
muc d6 kiém tra va to khai hai quan; ky tén, déng ddu vao 6 “cén bd kidm héa”,

“xac nhén dé lam thua tuc hai quan” trén to khai hai quan; ky xac nhén trén
b1en béan ban giao miu.

(3d.2) Péi véi 16 hang kiém tra thue té: 1 ngay, gid cong chirc ky tén, ~dong
d4u vio 6 “cén bo kiém héa” trén to khai hai quan sau khi kiém tra, ghi két qua
kiém tra trén 1énh hinh thitc mitc d¢ kiém tra va t¥ khai hai quan; va déng diu

=B 1

vao 0 “xdc nhan di lam thu tuc hai quan”;

(3d.3) DPbi voi lo hang ldy miu: 14 ngay, gio cong chirc ky xac nhén trén
bién ban ban giao mau.

1) Thoi diém 3e - Thoi diém luan chuyen hé so cho bude nep theo: 1a ngay,
gitr cong chirc da két thuc kidm tra thuc té hang héa chuyén hé so hai quan cho
cong churc budc 3;

n) Thoi diém 4a - Thoi diém bt ddu thu hogic kiém tra ching tir thué va
khoan thu khac: la ngay, gio céng chirc hai quan bat dau thu thué, cac khoan thu
khéc hodic bit du kiém tra chimg tir lién quan thyc hién nghia vu thué, cdc khoan
thu khéac;

m) Thoi diém 4b - Thoi diém két thic thu hodc kiém tra chimg tir thué,
khoan thu khéc: 1a ngay, gio céng chirc dong diu “Pi ]am thu tuc hai quan” va
tra to khai cho nguorl khai hai quan, sau khi két thic viéc thu thué, cac khoan thu
khéc hoic két thiic viéc kiém tra ching tir lién quan thyc hién nghia vu thué, céc
khoan thu khéc;

0) Thoi diém théng quan/g:ax phong hang: 1a ngay, gio cong chirc dong
déu “Pa lam thu tuc Hai quan” 1én mit trude to khai va tra to khai cho ngudi
khai hai quan.

p) Thoi diém 5 - Thoi diém hang nhép khau roi khoi khu vuc giam sat hai
quan: la ngay, gio hang nhap khdu di dugc chip nhan théng quan/giai phong
hang, dugc van chuyén ra khoi khu vuc gidm sat hai quan;

q) Thai didm 6a - Thoi diém Chi cuc hai quan ngoai cira khéu g;ao hd so
chuyen ctra khau: la ngay, gio céng chirc tai Chi cyc hai quan ngoai cira khau
giao hd so chuyén cira khdu d3 duoc chip nhan chuyén cira khAu cho ngudi khai
hai quan;



r) Thoi diém 6b - Thoi diém Chi cuc hai quan ctra khau t;ep nhén hd so
chuyen ctra khau: 14 ngay, gio cdng chuc tai Chi cyc cira khau tiép nhan hd so
chuyén cira khiu tir nguoi khai hai quan;

s) Thoi diém 6¢ - Thoi diém Chi cyc hai quan ctra khau 14p bién ban ban
giao hd so va hang hoa chuyén cira khéu: 1a ngay, gio cong chire tai Chi cyc hai
quan cura khdu ky x4c nhan bién ban ban giao hd so va hang héa chuyén cira
khéu cho ngudi khai hai quan dé chuyén vé& Chi cuc hai quan ngoai ctra khéu
kiém tra thirc t& hang.

2. Tha tuc hai quan dign tir:
2.1. Xdc dinh cdc khoang thoi gian do

a) Khoang thdi gian 0.1: Tir khi hang nhép khiu dén khu vye giam sét hai
quan (thoi diém 1) cho dén khi Ha thong xir Iy dir liéu hai quan dién tir (sau ddy
goi tit 1a Hé thong) tiép nhan to khai hai quan dién tir (sau day goi tit 13 t&r khai
dién tr) (thoi diém 2a);

b) Khoang thdi gian 0.2: ‘T khi He¢ théng tiép nhén t& khai dién tir (thoi
diém 2a) dén khi cong chirc tiép nhén to khai dién tr trong Hé théng (thdi diém
2b);

c) Khoang thoi gian 1: Tir khi cong chirc tlep nhén t& khai dlen tr trong Heé
thong (thdi diém 2b) dén khi ding ky, hé thong cap tw dong cip sé va phén
ludng t&r khai dién tir (thoi diém 2c);

d) Khoang thoi gian 2:

- Tir khi c6ng chirc bat dau kiém tra ching tir hai quan dién tir (thoi diém
2d) dén khi két thic kiém tra chimg tir hai quan dién tir (thoi diém 2d’) hoic;

- Tr khi céng chire bét dau klem tra chimg tir gidy (thoi diém 2e) dén khi
két thic kiém tra chi tiét chimg tir gidy (thoi diém 2e¢’) hoic;

- Tur khi céng chuc bit diu klem tra chng tir dién tir hai quan (thoi diém
2d) dén khi két thiic kiém tra chi tiét chimg tir gidy (thoi diém 2e”).

e) Khoang thoi gian 3: Tir khi tiép nhan hd so hai quan do budc trude
chuyén (thoi diém 2f) dén khi cong chire ket thiic kiém tra thuce té bang may soi
(thoi dlem 3b), kiém tra truc tiép, ldy mau (thoi diém 3d), chuyén hd so cho
bude tiép theo (thoi didm 3e);

f) Khoang thoi gian 4: Tir khi tiép nhan to khai hai quan dién tr do budc
trude chuyén sang (thm diém 2¢, 2d’, 2f hoic 3e) dén khi két thic viée thu hodc
kiém tra chimg tir thué, thu khac (thoi diém 4b);

g) Khoang thoi gian 5: Tir khi quyet dinh thong quan/g1a1 phong hang trén
hé thong hodc to khai hai quan dién tir in dén khi hang roi khéi khu vue giam sat
hai quan (thoi diém 5);

h) Khoang thoi gian 6.1 (doi voi 16 hang chuyen clra khau) Tu khi chi cuc
hai quan ngoai cira khiu chép nhén chuyén cira khiu (th&i diém 6a) dén khi chi



cuc hai quan cira khau txep nhén t& khai hai quan dién tr in/hd so da duo'c chip
nhén “Hang chuyén cira khiu” do ngudi khai hai quan xuét trinh (thoi diém 6b);

i) Khoang thoi gian 6.2 (d6i véi 16 hang nhép khiu chuyén cira khiu): Tir
khi cong chuc tai chi cuc héi quan cira khéu tiép nhan to khai hai quan di¢n tir
1n/ho so di dugc chap nhan “Hang chuyén cira khiu” do ngudi khai hai quan
xuét trinh (thoi diém 6b) dén khi cong chirc tai chi cuc hai quan cira khiu lap
bién béan, ban giao hang va ho so cho ngudi khai hai quan (thdi diém 6¢);

k) Khodng thai gian 6.3 (d6i véi hang nhéap khau chuyén ctra khéu): Tir khi
cong chire tai chi cyc héi quan cira khéu lap bién béan, ban giao hang va hé so
cho ngudi khai hai quan (thorl diém 6c) dén khi dén khi chi cyc hai quan ngoai
cira khiu tiép nhan hang va hd so, bit diu kiém tra thuc t& hang hoéa (thoi diém
3a hodc 3c¢).

2.2. Xdc dinh thoi diém cdn ghi chép thong tin:
a) Thoi diém 1 - Thoi diém hang nhap khdu dén: 13 ngay, glb phuong tién
van tai chuyén ché hang héa dén khu vuc gidm sat hai quan tai cira khau;

b) Thoi diém 2a - Thoi didm Heé théng tiép nhan to khai dién tir: 1a ngay,
gid ngudi khai hai quan giri thanh cong t& khai dién tir dén He théng;
c) Thoi diém 2b - Thoi diém cong chirc tiép nhén to khai hai quan dién tir

trong Hé thdng: 14 ngay, gi&r cong chirc bit diu tryc tiép kiém tra so bé néi dung
khai cia ngudi khai hai quan trong Hé théng;

d) Thoi diém 2c - Thoi diém Ha théng cip sb to khai, phan ludng t& khai:

(2c.1) 12 ngay, gio H théng cép s6 to khai, phan ludng t& khai, sau khi
cong chirc hii quan thyc hién kiém tra so bd, chip nhan mang tin khai hai quan;

(2¢.2) 1a ngay, gi cong chirc hdi quan cé tham quyén quyet dinh thong
quan /giai phéong hang sau khi Hé thong phan iuong to khai d01 Vi to khai cua

16 hang khong thugc dign kiém tra chi tiét hd so/kiém tra thuc té hang, khong ldy
mau, khéng phai nop thué ngay.

e) Thoi diém 2d - Thoi diém bat dAu kim tra chimg tir dién tir: 1a ngay, gio
cong chirc hai quan bit dau kiém tra ching tir dién tir trén Hé théng;

f) Thoi diém 2d’- Thoi diém két thic kiém tra chimg tir dién tir

(2d’.1) 1a ngay, git cong chirc cép nhat két qua kiém tra chimg tir dién tir
thudc ho so hai quan vao Hé thong;

(2d’.2) 14 ngay, gidr cong chirc hai quan c6 tham quyen quyet dinh théng
quan/giai phéng hang trén Hé théng, sau khi cép nhét két qua kiém tra chimg tir

dién tir thLIQC hé so hai quan vio Hé théng ddi vai to khai cta 16 hang khéng
phai 14y mAu, khong phai n6p thué ngay;

g) Thoi dlem 2e - Thoi dlem bét dau kiém tra chimg tir glay la ngay, glo |
cong chirc t1ep nhén chimg tir gidy do ngudi khai hai quan xuat trinh va bat dau

kiém tra chi tiét;



h) Thoi diém 2e’- Thoi didm két thic kiém tra ching tir gidy

(2e’.1) 1a ngay, git cong chirc hai quan ky tén, déng diu vao “Phiéu ghi két
qua kiém tra chimg tr gidy” va giao cho ngudi khai hai quan 01 ban;

(2¢7.2) I ngay, gid' cong chire hai quan c6 thim quyén quyét dinh thong
quan/giai phong hang trén He thong, sau khi cong chirc kiém tra chimg tir gidy
ky tén, déng dau vao “Phi€u ghi ket qua kiém tra chimg tir gidy” va giao cho
nguoi khai hai quan doi véi to khai ciia 16 hang khong phai ndp thué ngay,
khong phai lay mau;

i) Thoi diém 2f - Thoi diém luan chqyén hc"i} so cho bude tiép theo: 1a ngay,
g10 cong chirc két thiic kidm tra chi tiét hd so gidy va chuyén hé so cho b phan
thyre hién kiém tra thuc té hang héa hoic cong chirc hai quan thyc hién budc 4;

j) Thoi diém 3a - Thoi diém bét diu kiém tra hang bing may soi container:
1a ngay, gi¢ cong chirc bat déu dua hang vao kiém tra hang héa bang may soi
container;

k) Thoi diém 3b - Thoi diém két thic kiém tra hang qua may soi container

(3b.1) 14 ngay, gi¢ thuc hién xong két luan kiém tra qua mdy soi va chuyén
ho so cong chirc hai quan thyc hién céc cong viée tiép theo (kiém tra tryc tiép
néu c6 nghi van hoic 14y mAu hoic thu thué ngay);

(3b.2) la ngay, gid cong chirc hai quan cé thdm quyén quyét dinh thong
quan/giai phong hang trén Hé thong hoic t&r khai dién tir in, sau khi thuc hién
xong két luan kiém tra qua mdy soi déi véi 16 hang khéong ldy mau, khéng phai
nop thué ngay;

1) Thoi diém 3c - Thoi diém bt diu kiém tra truc tiép hang vi/hoiic 1y
mau: la ngay, gio céng chirc bat dau m& seal container hodc mé kién hang dé
kiém tra thyc t€ bang phwong phép kiém tra tryc tiép va/hoiic lay mAau;

n) Thoi diém 3d - Thoi diém két thic viée kiém tra truc tiép hang va/hodc
lay méu

(3d.1) la ngay, gi¢ cong chirc hai quan ghi két qua kiém tra thuc té vio
“Phiéu ghi két qua kiém tra hang héa”, ky tén, déng dau vao Phiéw/ ban giao
mau cho ngudi khai hai quan déi véi 16 hang phai ndp thué ngay va chuyén cho
cong chirc hai quan thuc hién budc 4;

(3d.2) 14 ngay, git cong chirc hai quan c6 thim quyén quyét dinh thong
quan/giai phong hang trén Hé théng hoiéc to khai dién tir in, sau khi hoan thanh
viéc ghi két qua vao “Phiéu ghi két qua kiém tra thuc t hang hoa”, ky tén, déng
dau vao Phiéu/ ban giao mau cho ngudi khai hai quan doi véi 16 hang khong
phai ndp thué ngay;

_m) Thoi diém 4a - Thoi diém bét diu thu hodic bt ddu kiém tra chimg tir
thué va khoan thu khéc: 1a ngay, gitr cong chitc hai quan bit ddu thu thué, céc
khoan thu khac hodc bét dau kiém tra chimg tir lién quan thuc hién nghia vu thué,
céc khoan thu khéc;



0) Thoi diém 4b - Thoi didm két thic thu hodc kiém tra chu'ng tir thué,
khoan thu khéc: 1a ngay, gio cong chirc két thiic viée thu thué, cac khoan thu
khac hodc két thiic viée kiém tra chimg tir lién quan thyc hién nghia vu thué, cac
khoan thu khac; xdc nhan théng quan/giai phong hang trén to khai dién tir in;

p) Thoi diém théng quan/gidi phong hang: 1a théi diém quyét dinh “Théng
quan” hodc “Giai phéng hang” trén Hé théng hodic x4c nhan trén t& khai hai
quan dién tir in.

- f)(n v6i to khai cua 16 hang mién kiém tra chi tiét chung tir va mién kiém
tra thuc té hang, khong phai nép thué ngay, khong 1dy miu: 12 thoi diém (2¢.2);

- Dbi v6i to khai cua 16 hang kiém tra chi tiét chimg tir va mién kiém tra
thye té hang, khong phai ndp thué ngay: 12 thoi diém (2d’.2) hoic (2¢’ 2);

- D6i v6i to khai cua 16 hang kiém tra thuc té hang va/hodc 14y mAu, khong
phai nop thué ngay: la thoi diém (3b. 2) hodc (3d.2);

- D6i véi td khai phai ndp thué ngay: 1 thoi diém (4b);

q) Thai diém 5 - Thoi diém hang nhép khau roi khoi khu vuc giam sat hai
quan: la ngdy, gi& hang nhdp khau da dugc chip nhan thong quan/giai phéng
hang, dugc vén chuyén ra khoi khu vuc giam sat hai quan;

r) Thi diém 6a - Thoi diém chip nhan chuyén cira khéu: la ngay, gid cong
chirc hai quan c6 thim quyen tai chi cuc hai quan ngoai cira khau chép nhan trén
Hé théng/tds khai dién tr in “Hang chuyén cira khiu”;

s) Thoi diém 6b - Thoi diém tiép nhén t& khai da duoc chap nhén “Hang
chuyen ctra khéu”: 14 ngay, g:or cong chirc glé.m st tai chi cuc hai quan cira khéu
tiép nhén to khai dién tir inhd so duge chip nhan chuyén cira khiu;

t) Thoi diém 6¢ - Thoi diém chi cuc hai quan ctra khéu ky bién ban ban
giao hang héa va ho so chuyén cira khiu: 14 ngay, gio cong chirc giam sat tai chi
cuc hdi quan cira khau ky bién ban ban gxao hang, hé so va cho phép ngudi khai
hai quan dua hang v chi cuc hai quan ngodi cira khiu dé kiém tra thuc té hang.

I1. Poi voi hang xuat khiu
1. Doi véi thit tuc hai quan truyén thong

Ap dung cho trudng hop pham vi do tinh tir khi cong chirc tiép nhan t&
khai/hé so hai quan dén khi théng quan/giai phéng hang

1.1. Xac djnh cac khoang thoi gian do

Céc khoang thoi gian cén x4c dinh gdbm: Khoang thdi 1, 2, 3, 4 nhu huéng
dan d6i véi hang nhdp khiu tai diém 1.1, khoan 1, muc I, phdn A cua phu luc
nay.

1.2. Xdc dinh cdc thoi diém can thu e‘hdp thong tin

Céc thoi diém can thu thé@p thong tin gdm: Thoi didm 2 (a, b, ¢, d, e, 1), thoi
diém 3 (a, b, ¢, d, €), thoi diém 4 (a, b), thoi diém thong quan/glal phong hang



nhu huéng dan d6i véi hang nhdp khau tai diém 1.2, khoan 1, myc I, phin A cua
phu luc nay.

2. Déi vdi thii tuc hdi quan dién tir

Ap dung cho trudng hop pham vi do tinh tir khi H¢ théng kiém tra tiép
nhén to khai hai quan dién tir dén khi thong quan/giai phong hang

2.1. Xdc dinh cac khodng thoi gian do

Cac khoang thoi gian cén x4c dinh gdm: Khoang théi 0.2, 1, 2, 3, 4 nhu
huéng dan dbi véi hang nhép khau tai diém 2.1, khoan 2, muc I, phan A cta phu
luc nay.

2.2. Xdc dinh cdc thoi diém can thu thc?p thong tin

Céc thoi diém cén thu thap théng tin g0m: Thoi dlem 2(a,b,c,d,d, e e,
f), thoi diém 3 (a, b, c, d), thdi diém 4 (a, b), thai diém théng quan/giai phong
hang nhu huéng dan ddi véi hang nhap khéu tai diém 2 2, khoan 2, muc I, phan
A cua phu luc nay.

B/ THIET KE CAC BIEU MAU
I. Danh sich cic bidu miu

1. Biéu thu thip, téng hop, xir ly di ligu vé thii gian gidi phong hing
A
gom:

1. Biéul-Thu thap thong tin tai dia diém hang dén;
2. Biu2- Thu thép thong tin tai dia diém déang ky to khai;
Gom 06 bidu: 2A-TT; 2B-TT; 2AB-TT; 2A-DT; 2B-DT; 2AB-DT
3. Biéu3-Thu thap thong tin tai dja diém kiém tra thuc té hang;
Gom 02 biéu: 3A; 3B
4. Bleu 4 - Thu thép thong tin tai dja diém thu thué hoic kiém tra
thué, khoan thu khac va tra tos khai/hd so cho nguoi khai hai quan;
5. Biéu5- Thu thép thong tin tai cong khu vue giam sat hai quan;
6. Biéu 6 - Thu thap thong tin hang chuyén cira khéu;
Gom 02 biéu: 6-NCK; 6-CK
7. Biéu 7 - Tng hop théng tin;
8. Biéu 8 - Xir ly két qua do;
9. Biéu 9 - Bio cdo két qua do.
2. Phiéu khao sdt y kién gom:
1. Phiéu sb 01/KS-GPH: Phiéu khao sat y kién dai dién doanh nghiép;
2. Phiéu s 02/KS-GPH: Phiéu khao sét y kién cong chirc hai quan:
3. Phiéu s 03/KS-GPH: Phiéu khao sét y kién lanh dao Di.



4. Phiéu s6 04/KS-GPH: Phiéu khao sat ¥ kién lanh dao Chi cuc.
5. Phiéu s6 05/KS-GPH: Phiéu cau héi thao luan nhém trong tam
6. Biéu sb 06/KS-GPH: Biéu tdng hop khéo sét y kién

3. Sir dung biéu:

- T trién khai: sir dung biéu 1, 2, 3, 4, 5, 6, 7; va c4c bidu khao sat y kién;

- Ban chi dao: sir dung biéu 8, biéu 9.

IL Céc biéu miu cy thé



KE HOACH

Thei gian N¢i dung lam viée Pia diem | Nhi¢m vu cita Chi cyc
) Ngay thir 1 -

7.30 - 8.00 - Hop ra soét mire d¢ sin sang de thyc hign do, | TrusdChi | Tuén th va hop tac chit
trao doi théng nhit cong viéc trong Td trién | cyc Hai quan | ch& véi Ban chi dao do
- Giao nhi¢m vy cho lanh dao phy trich tai cic tht’ng ikn giAi phiing hang
diém lam tho tyc @8 tién hanh cong viéc thu e
thdp théng tin, dir li¢u thdi gian giai phéng
hang

8.00-11.30 Cén b T trien khai quan sét, do thdi gian gidi | TrusdChi | Tuan thu va hop tic chat
phéng hang tai cac diém lam thi tyc theo cde vi | cyuc Hai quan | ch& véi Ban chi dgo do
tri va ké hoach d théng nhit. théi gian gidi phéng hang

ctia Cyc

11.30-13.30 Nghi truwa

13.30-16.30 [ Can bé TG trién khai quan sat, do thoi gian giai | Cac diém lam
phéng hang tai cic diém lam thi tuc theo cdc vj th tyc
tri va ké hoach da théng nhét.

16.30 - 17.00 Hop rit kinh nghiém, b6 tri lai cac vj tri quan | TrysdChi | Tuén thi va hop tic chit
st va dinh gid cdng vigc da thyc hién trong | cyc Hai quan | ch€ v&i Ban chi dao do
ngdy dau thyc hién do (néu cd vuréng méc phat thoi gian giai phong hang
sinh) cua Cyc

Ngay thir 2
7.30 - 8.00 Giip g8, trao doi véi cac lanh dao phy tréch tai | Céc didm Iam | Tuén thi va hop tic chiit
cic diém lam thi tuc két qua thyc hién cong thil tue ch& v6i Ban chi dao do
viéc thu thdp théng tin, dir li€u thdi gian gidi sl e
it bl gy Toka buto va ik bhal odo i
P ; cua Cyc
tyc cong vige do

8.00 - 11.30 Cén b TO trien khai quan sét, do thoi gian gidi | Céc diém 1am | Tuén thu va hop tic chat
phéng hang tai cic diém 1am thi tyc theo céc vj thu tyc ché v6i Ban chi dgo do
trf va ké hoach da théng nhét. ther gian gii phong hieg

cua Cyc

11.30- 1330 Nghi trua

13.30+16.30 | Cén bd T0 trien khai quan sat, do thoi gian giai | Cac diém lam | Tuén thu va hop tic chat
phéng hang tai céc diém 1am tha tyc theo céc v th tuc ché& v&i Ban chi dao do
tri va ké hoach da théng nhit, thoi gian gidi phéng hang

clia Cyc

1630-17.00 | Hop nhom lam viéc, tong két rat kinh nghiém | Try s Chi
cong viéc da lam trong ngay. cyc Hai quan

Ngay thir 3
(Twong ty ngay thir 2)
Ngay thir 4
7.30 - 8.00 - Téach thanh 02 phén nhém cfng tac: Try sé& chi cyc | Tuén thi va hop tic chit

+ Mdt nhém tiép tuc thyc hién thu thap dir ligu
tuong ty nhur ngdy 2 va ngay 3;

+ MGt nhém tién hanh phong vdn can bd hai
quan va doanh nghiép theo bang cdu hoi di
thiét ké sén.

- Phan céng cong viée hd trg nhau cho céc cén

hai quan

ché v&i Ban chi dao do
thoi gian gidi phéng hang
ctia Cyc

e e — |




b khéo sat thuge 2 nhém
- Théng nhét céch thirc lam viéc cia nhém
phdng van,

8.00-11.30 | Cén bd T0 trién khai quan sat, do thoi gian giai | Céc diém lam | Tuén thd va hop tic chat
phéng hang tai cic didm [am thi tuc theo céc vi thil tuc ch& véi Ban chi dao do
tri va ké hoach da théng nhit. thoi gian giai phong hang

cua Cuc
11.30 - 13.30 Nghi trua
13.30-16.30 | - Céc cAn bd thudc nhém phong van tién hanh | Céc diém lam | Tuén thi va hop tic chat
phoéng van ngiu nhién céc cén bd hai quan va thi tuc ch& vdi Ban chi dao do
doanh nghiép dang lam thit tuc thong quan tai thdi gian giai phong hang
chi cyc theo bang cau hoi da thiét ké sin ciia Cyc '
16.30-17.00 | Hop nhém lam viéc, tong két rit kinh nghiém | Tryu s& Chi
cong viée do. cuc Hai quan
Ngay thir §

7.30 - 8.00 - Gap gz trao doi v&i cée lanh dgo phy trdch tai | Céc diém 1am | Tuén thi va hop tac chat
céc diém lam thu tyc dé thyuce hién cOng viéc thu thi tuc ch& véi Ban chi dao do
thip thong tin, dir liéu thdi gian giai phéng thdi gian giai phong hang
hang. cua Cyc

8.00-11.30 | - T4ch nhém dé thyc hién cong viéc khio sat | Céc diém lam | Hop tac chdt ché voi
thu th? thﬁng. }in do thai g.ian giai phong héng thit tyc Nhém do thdi gian Giai
tryc tiep v tién hﬁnh phéng vin cin b hai phéng hang ciia Cuc
quan va doanh nghiép tuvong ty nhu ngay 4

11.30-13.30 Nghi trua

13.30-15.30 |- Tach nhém dé thuc hién cong viéc khio sét | Céc diém lam [Hop tic chat ché véi
thu thp thong tin do thdi gian gidi phéng hang thil tuc Nhom do thoi gian Giai
tryc tigp vd tién hanh phong vén cén bd hai phéng hang ciia Cuc
quan va doanh nghiép tuong ty nhu ngiy 4

15.30 - 16.30 - Gép gt, trao doi véi lanh dao Chicyc va cac | Trpsé Chi | Hop tac chit ché véi
CB lién quan dé tbng két cong viéc trong ngdy; | cuc Hai quan | Nhém do thoi gian Giai
Chuin bj néi dung bio céo tdng két dot do thoi phéng hang ciia Cuc
gian gidi phong hang,

Ngay thir 6

7.30 - 8.00 - Giip g8, trao doi voi céc lanh dao phu trach tai | Cic d itm 1am | Tuan thi va hep tac chat
cic digm lam thi tyc dé thyc hién tiép tuc cong thi tuc ch& véi Ban chi dao do
viéc thu thip thong tin, dit liéu théi gian giai th&i gian gidi phéng hang
phong hang, ctia Cyc

8.00-11.30 |- Tach nhém dé thyc hién céng viéc khao sat | Cac diém lam | Tuén thu va hop tic chiit
thu thﬁP thdng tin do thdi gian gidi phéng hang thii tue ch& vdi Ban chi dao do
tryc tiép va tién hanh phong vén cén bd hai thdi gian gidi phéng hang
quan va doanh nghi¢p trong tu nhr ngay thi 5 ctia Cuc

11.30-13.30 Nghi trua
13.30-14.30 |- T3 chirc ban giao cc két qua tong hop ban | Trusd Chi | Tuan tht va hop tac chat

15h30-16h30

dau vé dir ligu do thoi gian gii phong hang va
théng tin c4c bidu phong van (cin c6 Bién ban
lam viéc va ban giao céc két qua ciia cude do).

- Téng két céc cong viéc cia dot do thi gian
giai phéng hang tai try s& chi cyc.

cyc Hai quan

ché v&i Ban chi dao do
thoi gian giai phéng hang
cia Cuc




Chi cyc Hai quan: ...... Biéu 1 - Thu thdp thong tin tai dia diém hang dén
7, S [R——

STT | Tén, sb hiéu, sb chuyén | Ngay PTVT dén | Gio PTVT dén | Cén b{ Hai quan
ciia PTVT ghi nhan théng tin
(ky, dong ddu)

1) ) (€) 4) &)

10

11

12

13




Chi cuc Hai quan: ......

Ngay: .../osdlivirenns

Biéu 24-TT - Thu thap théng tin tai dia diém déng ky 16 khai

Tén, sb hidu, sé
chuyén cila
PTVT

Ngay PTVT
dén

Gitr cong
chire tiép
nhin ti
khai/hd so hai
quan

Giir ddng
ky tir khai

S5 Tor khai

Ma logi
hinh

Két qua phin
ludng T khai

Giir cing chire
chuyén hé so
cho cdng chire
barée tiép theo

Cic tridmg
hop khic bigt
{néu cd)

Ciin b§ Hii
quan ghi nhin
théng tin
{hy, dong ddu)

)

)

(3)

)

()

(6)

)

(8)

%)

10

an

J Xanh

0 Vang
0 bd

0 Xanh
0 Vang
0 ba

0 Xanh
0 Vimg
0D

0 Xanh
0 Ving
fuf>%)

0 Xanh
O Vang
o D

0 Xanh

O Vang
0 bé

11




Chi cuc Hai quan: ......

NEAY: o ofoesharerenn

Biéu 2B-TT - Thu thdp thong tin tai dia diém ddng ky 6 khai

86 Tir khai

Mii loai hinh

Két qué phin
ludng T khai
(vang/da)

Gidr bit diu
kiém tra chi tiét
hi so gidy

Gidr kit thic
kiém tra chi
tiét hd so gify

Gidr cdng chire
chuyén hd so cho
céing chirc birire tiép
theo

Ciic trudng hop
khiic bigt
(néu ed)

Cin bj Hii quan ghi
nhiin thing tin
(ky, ddng ddu)

)

(2)

(3}

)

(5)

(6)

(7)

(8)

(&)

0 Ving

O Vang
O ba

0 Vang

0 Ving

O Vang

O Vang

12



Chi cyc Hai quan: ......

Ngly: cofdieenin

Biéu 2AB-TT - Thu thdp théng tin tai dia diém dang ky 16 khai

Tén, sb
higu, sé
chuyén
cha
PTVT

N
m{ﬂ‘n

Giir chng
chirc tiép
nhin t&
khaihd
so héi
quan

Gibr diing
ky tir
khai

S6 Ty
khai

M logi
hinh

Két qua
phéin ludng
Tir khai

Gid bilt
diu kiém
tra chi tiét
hb sv gidy

Gir kéét
thic kidm
tra chi tift
hid so gidy

Gidr cing
chire
chuyén bd
50 cho cdng

chire berdre
tiép theo

Cic trwdmg
hgp khie

bigt
(néu cd)

Cin b§ Hai
quan ghi nhiin
théng tin
(ky, dong deu)

()

@)

(3)

)

5

(&)

o

(8)

&)

(10)

(1)

(12)

(13)

O Xanh
O Ving
O Ba

0 Xanh
O Vang
ad b

0O Xanh
0 Vang
0O bd

O Xanh
O Ving

a]
g

13



Chi cuc Hai quan: ...... Biéu 24-PT - Thu thap thong tin tai dia diém déng ky 16 khai
Ngay: ... ccfvennnne

Gir Hi thing Glir chng Cie Cin b Hai
Ngay PTVT | ty dong tidp chire tidp Giircip sé S8 Tir khai Ma logi Két qué phin Eop e bigéi quan ghi nhin

dén nhin tir khai nhiin t& khai tir khai hinh lubng Té khai (héu cd) thing tin_
din tir dign tir (ky., ddng ddu)

Tén, s hiu, sb
T chuyén cia
PTVT

D 2 (3) @ ) (6) N (8) ® (10) (an

{1 Xanh
0 Vang BT
0 Vang gifly
Obé

0 Xanh

0 Vang BT
O Ving gidy
C B

11 Xanh
0 Ving BT
0 Vang gidy
0 Bé

[1 Xanh
0 Vang BT
[ Vang giy
0 Bé

[0 Xanh
O Vang BT
O Ving gidy
0ps

14



Chi cyc Hai quan: ......
Ngay: coolvelviacean

Biéu 2B-BT - Thu thdp thong tin 1gi dia diém déng ky t6 khai

S6 Tor khai

M logi hinh

Két qua phin
ludng Té khai

(ving/a3)

Gitr bt ddu
kiém tra
chimg tir

dign tir

Gibr kit
thic kidm

tra chirng
tir dign tir

Gitr biit diiu
kiém chimg
tir gidy

Gidr két thie
kiém tra
chimg tir

gifly

Giir cng chire
chuyén hé so
cho cbng chire
buére tiép theo

Cée trudmg
hop khéc biét
(néu c6)

Cin b§ Hai quan
ghi nhin thing
tin
(ky, ding diu)

(m

@

3)

@)

(5)

6)

&

®)

(&

(10)

an

Vang BT
Ving gidy
P

oono

Vang BT
Ving gidy
Do

ooo

Ving BT
Ving gidy

ooo

Vang BT
Vang gidy
ba

oono

Ving BT
Ving gidy

ooo

15




Chi cuc Hai quan: ......
Ngay: .../...h..

“

Bidu 2AB-PT - Thu thdp thong tin tai dia diém déng ky 16 khai

Tén, sb
higu, s
TT | chuyén
! cia

{ PTVT

Ngay

dén

Git H§
thing
kiém tra
tiép
nhin tir
khai

dign tir

| @

(3)

(C)

Giir
cing
chire

tip

nhiin tir

dign tir

Gitr
cfip sb
tir
khai

86 Ter
khai

Ma
logi
hinh

Két qui
phiin lubng
T khai

Giir biit
dia
kiém tra
chimg tir
dign tir

Gidr két
thie
kiém tra
chirng tir
dién tir

Gidr bt
kiém tra
chi tiét
hd so
gidy

Gidr két
thic
Kiém tra
chi tiét
hi sor
gifiy

Gior cong

chire
chuyén hi
sof cho
chng chirc
burire tifp
theo

Cée
trirémg
hop
khée
hiét
fnéu ed)

Cén bj
Hai quan
ghi nhin
thing tin
(ky, ding

deu)

(5)

(6)

@

(8)

“)

(10)

(1)

(12)

(13}

(14)

as)

(16)

Xanh
Ving BT
Viang

Xanh
Vang BT
Vang

1314]

oolonooao

Xanh
Vang BT
Vang

jal]

Ving BT
Ving
o

Xanh
Vang BT
Viang

oDOoOOoO|Dooojoooo|ogd
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Chi cyc Hii quan: ......

Biéu 34 - Thu thap théng tin tai dia diém kiém tra thiec 16 hang

Ngay: ...l eiee,
. Givrbit dhu |  Gid két Gids cbn,
Gitrbiit ddu | Gid két thic tra thic kim | Két qua kifm | chire chuyén Chic t Cin b Hii
T | Sétykhai| MAlosi | Quytrinh kiém tra bing |  kiém tra tripe tiép | tratruc tifp | tra phit hign | b socho b x m quan ghi nhiin
hinh thii tye m4y soi biing miy soi hiang hing vi pham ebng chire bi;{‘; néu cb) thing tin_
container container VM::: Hy | va/olicy | (C6/Khong) bwére tidp (&, déng ddu)
u miu theo
(&) @ (3) C)] (5) 6) (7 (8) ® (10) (i (12)
O Truyén 8 cs
i théng g
O Bien ti O Khéng
0 Truyén 5 o
2 théng
O Dién i M e
[ Truyén o
3 théng
O Diéntir 0 Ree
0 Truyén o o
4 théng -
C Dignti O Khong
i& O Cé
5 ng
O Digntr "

7




Chi cyc Hii quan: ......

Negay: ... o

Biéu 3B - Thu thdp thong tin tai dia diém kiém tra thiec € héng

|
Gidr bit diu Giir két thie . .
2 Két qua kifm | Gilr edng chire . "
. kiém tra trye | kidm tra trye . Cén bj Hai quan ghi
TT | Sétokhai | M logi hinh Qt‘;l’:.l‘f::" tiép hing tiép han ‘“ﬁ"::_;:'&“ :::::: "fh’; kﬁ:‘b‘i"&"““{féﬂg) nhin thng tin
vi/hode 3y va/hofic lay (ky, dong dau)
sl miu (C6/Khing) burre tiép theo
(1 2) 3 4) (5) 6) %] (8) % (10
0 Truyén 0ch
1 théng B
N Dign tir 3 Kog
O Truyén & ok
2 tileg O Kh
o Diénbir ong
o Truybe o cé
" thing O Khén;
O Pién nr 2
O Truyén
. hioa o ce
O Dién tir B s
O Truyén
e D cé
2 thbeg T Khén
O Dién tit 8
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Chi cpe Hii quan: ......

Ngay: ../oidieinnan,

Biéu 4 - Thu thp théng fin tai dja diém thu hodc kiém tra chimg tir thué,

khodn thu khdc v trd 16 khai/hd so cho ngudi khai hdi quan

- " Gilr d6ng diu
Giér bt aku Gibr két thiic “DLTTHQ” Ién :
5 £ Cée tririmg b Cin b Hai quan ghi
Quy trinh thi | thu thué hofie kifm | thu thué hodic kifm | mat trude TK & ep Lqua
TT | Shtekhai | Mi logi hinh tye trachimg tir thué, | tra chimg tirthué, | va trd o khai "(';:;: ::f}‘ '},"éf“dg:‘“g;g
khodn thu khic khoan thu khéc cho ngwdi khai weong
hai quan
o @ @) o) ®) ® ™ ®) ©)
1 Truyén théng
! 3 Dién tir
O Truyén thﬁng
* O Diéntir
O Truyén théng
3 0 Dién tir
O Truyén théng
% O Piénti
O Truyén thing
3 0 Diénti
0 Truyén théng
¢ O Dien tir
O Truyén théng
i O Bién

19




Chi cuc Hai quan: ......

Negay: .l eennins

Biéu 5 - Thu thap thong tin tai eéng ki vice gidm sdt hai quan

S tir khai

M loai hinh

Quy trinh tha tye

Giir hing hoa dwge vin chuyén
ra khdi Khu vire gidm sdt
hii quan

Cée trrdmg hop khac
bigt
{néu cd)

Cén bj Hai quan ghi nhin
thing tin
(%, ding dau)

m

(2)

3

(4

(5

(6)

(&)

]

Truyén théng
71 Bién tir

1 Truyén théng

O Dién tir

O Truyén théng
Bién tir

o

0

Truyén théng
O Bign tir

0 Truyén thing
[0 Dién nr

O Truyén thing
O Digntr

20



Chi cyc Hii quan: ......

Biéu 6-NCK - Thu thap théng tin hang chuyén cira khdu

Negay: ...foeieerrnnee
Gitr Chi cyc ngoai cira khdu
giao hd so CCK cho ngwdi Cic trirdimg hgp Cian b Hai quan ghi nhjn
T Sb tiy khai Mi logi hinh Quy trinh thi tye khai hii quan hogc chip khic biét théng tin
nh§n CCK trén Hg théng/tiy (néu cd) (kp, ddng déu)
Khai dién tir in
(1) (2) 3} ) (6}] (6) (M
O Truyén théng
! O Diénti
O Truyén théng
£ 0 Bign tir
O Truyén théng
e O Difnnr
0 Truyén théng
4 O Biénti
[ Truyén théng
: O Dién nr
O Truyén théng
6 O Pignnr

21



Chi cuc Hii quan: ......
Negay: .. liheniiin

Bidu 6-CK - Thu thdp thong tin hang chuyén ciea khdu

TT 86 tir khai

Mii loai hinh

Quy trinh thi
tye

Giir céng chire tai Chi
cyce cira khiu tiép nhin
hd so/tdr khai CCK

Gidr cding chire tai Chi
cye cira khiu I§p Bién
bén, ban giac hang va hd
so CCK
(néu c6)

Ciic truimg hgp
khdc bigt
fnéu 6}

Ciin b§ Hai quan ghi
nhin théng tin
(K, ddng dau)

m 2)

@)

4)

(5)

(6)

)

(8)

O Truyén
théng
0 Dién tir

0 Truyén
théng
O Piéntd

0 Truyén

0 Bign

O Truyén
thing
O Bign tir

o Truyén
théng
0 Bién tir

O Truyén
thing
0 Biéntr

22



Biéu 7 - Téng hop thong tin

.

Chi cue Hai quan: ......

Ngay:

Bugy 1 any) dan

o

ofs =0 Wty ngp 1gq Wiglp WYL

108 Apuw Sugq Hugy p

QYL B WY INYL 1Y WP Y.

tos Apw Supq Sury @

oAt ) Ligey gD 1Eq WRIP oYL

z

oay dah agaq

04 05 QY UgANH> UgN] WD QUL

Aprd m Supya

B} Wiany anyl i Waip oyl

18 my Bunya
&p3 m Suny

vlE|lw|®|0O

2 WRD| 9P 8q WP 191

=z

m up m Buys

=]

=] WRRY DTN 1 WP 1L

-3

mup m Fupia

=]

1) UsgIY NgP YEQ WP 1941

oaip dgh 2gng

4 03 gy AN Wgn] WP 1YL

Zle | =

gic

ey @) Sugn) ugyq

L~

AL £ Sugprgs dgo WP 1YL,

AL
£ Fugp ‘upyu dan D) wylp WYL

1L ugyu

dan m u31p Bugy 44 wap UL

uzp Fugy wRIp WL

{L@/LL) 2t o) qups Anfy

Uy 1eo] B

R gS

LALd B0 ugdny os gty 0s ‘ua )

Ll

Ghi chii: Bidu 7 thuc 1é thé hién dudi dang file Excel; N= ngay, G
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Biéu 7 - Tong hop thong tin

Chi cue Hii quan: ......

e

e

Negay: ..

(92 ngu) Bugy oerd upq upq uglg
] TP B0 3 1Y) WP 1Y)

N0 08 gy ugyu dgn
MG 1D 31 ) WP 191

Bugu # ugn ¥DD Tupy wgyy
dpya 2oy ¥D0 05 gy ovd gy
B0 1R0TU 202 147 Wp 1Y ]

wenb yey yes wetd ofa nuy 1oy
102 ngwy diyu Sugy warp 1y,

Sugy ugyd
1ei8uenb Sugy) warp 0y

YN NI UROYY o
1 Bupya B Wby 350y g my
0 1Y WP WYL

543 Yy UROYY ‘gnig)
m Bunya en waky; agoy yny) oy
NP 1gq WP Ry,

o2t daty 2004
0Y2 05 QU UAAYD UEN| WP 1YL

_

Tugy 31 ofg) dan anay
1 WD DML Walp Loy

= gig.

Ghi chii: Biéu 7 thuc té thé hién dudi dang file Excel; N= ngay; G
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Chi cuc Hii quan: ......

Biéu 8 - Xirly két qua do
Ngay: ..leeidiviennn
Thoi . Thos gian thu - . Thii gian 1
| el ] Thii gian - Thoi gian i Thisi giantir | khi han
s | Mutog | Quytinh i o g Bin | wiémus | ROTEn | GWEDOIE |y gion | ki hing dén ki ilp nhdn | dén e i
STT hai hinh itge | e nen | Kifm oe " thye té tiép sl luéin chuyén| dén khi CC| TK dén khi hang i | ‘Thoi gian ...
aTon | PG | chimety | (| hing bing ‘I‘}’fm ﬁ‘“é_glm hdso | kidmiratiép| gidiphing | Khéicéng
didn oy tir gilly miy soi tho khic nhin hing khu vye
gidm sat
1] 2) (3) 4) (5) (6) (7 (8) 9) (10} (12) (13) (14) (15) {ii)

Ghi chi: Biéu 8 thuc té thé hign dudi dang file Excel;
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Cuc/Chi cue Hai quan: ......
Ngay: .. Joda.

Biéu 9 - Bdo cdo két qud do

Bio cdo két qua thoi gian d6i véi hang héa xuit, nhip khiu theo loai hinh.....theo tuyén dwdng......

THU TUC HAI QUAN DIEN TU THU TUC HAI QUAN TRUYEN THONG
Ni dung NHAP KHAU XUAT KHAU NHAP KHAU XUAT KHAU
Vang % Vang g 5 s P 5
Xanh dién ti Vang Poé | Xanh dién tir Ving Po Xanh | Vang Po Xanh | Ving Pé
Thin gian... |
Thin gian...
Thai gian. ..
Thiri gian...
Théi gian. ..

26



CUC HAI QUAN TiNH/THANH PHO: ............... Phiéu s6 01/KS-GPH
CHICHEC  sammnnimaiiaviisssingenss v veerey NGAY.. .. thing......ndm 20..

PHIEU KHAO SAT Y KIEN

(danh cho dgi dign Doanh nghiép)
Phiéu nay khong cAn dién tén va nhimg théng tin nay chi ding dé thu thip y kién nhén xét, danh
gid v& “thdi gian gidi phong hang” cta dai dién Doanh nghiép dang lam thu tyc tai Chi cuc Hai
quan ctra khéu............... , khdng diing vao muc dich ndo khéc.

PHAN A. Thong tin chung vé doanh nghiép
(ddnh ddu x vao 6 1 duoc chon)

Cadu I: Doanh nghi¢p thudc loai hinh nao?

1. Cty TNHH [J 4. DN Nhanuéc O

2. Cty Cé phin [0 5. Khic O

3. Cty ¢6 vén PT nuéc ngoai O Néukhdc, xin néutd..........c.......
Céu 2: Doanh nghiép di tham gia thi tyc hdi quan trong khodng thoi gian?

1. Duéi 1 nim O 4. Trén 4 nam - 10 nam O

2. Trén 1 ndm - 2 ndm O 5. Trén 10 nam O

3. Trén 2 ndm - 4 nam ]

Ciu 3: Doanh nghi¢p da tham gia thi tuc hai quan dién tir khéng?

Cé a Khéng O
Néu c6 thi thoi gian doanh nghiép da tham gia thi tuc hai quan dién tir?
1. Dusi 6 thang O
2. Trén 6 thang - 2 ndm d
3. Trén 2 nim 0

Cdu 4: Doanh nghiép cé khai hdi quan thong qua dai Iy lam thi tuc hdi quan khong?
Cé O Khéng O

.........................................................................................................
..........................................................................................................
..........................................................................................................
..........................................................................................................
..........................................................................................................
..........................................................................................................

..........................................................................................................



Ciu 5: Doanh nghigp thwdmg xuyén lam thu tuc tai Chi cyc Hai quan Cira khéu nao?

..........................................................................................................
.........................................................................................................

...................................................................................................................
...................................................................................................................
...................................................................................................................

...................................................................................................................

PHAN B. Panh gi4 vé thoi gian trung binh 1am thi tuc hai quan

Ciu 7: Doanh nghiép cho biét th¥i gian trung binh danh cho cong viéc phai hoan thanh cic
bwée thi tyc Hai quan thue té dang tuén thi

A) VE THU TUC HAI QUAN TRUYEN THONG
DO0i v6i hang xudt khdu:
Buéc 1:  Doanh nghiép ndp hé so 16 hang dé duge  thai gian hoan thanh trung binh Gidr
Hai quan chip nhén va dang ky Té khai

Bu6c2:  Doanh nghiép chimg kién Céng chirc Hai  thdi gian hoan thanh trung binh Git
quan kiém tra thyc té hang héa

Buéc3:  Doanh nghiép ndp thué, I& phi va cho Hai  thdi gian hoan thanh trung binh Gitr
quan trd T¢ khai.
Téng thsi gian trung binh Doanh nghiép phai hoan thanh cdng viéc lam thi tuc d8i véi 01 16 hang ... Gidy

Déi vdi hamg nhdp khdu :
Bude 1:  Doanh nghiép ndp hd so 16 hing dé dugc  thoi gian hoan thanh trung binh Gid
Héi quan chéip nhin v dang ky Tor khai

Buéc2:  Doanh nghiép chimg kién Céng chirc Hai  thdi gian hoan thinh trung binh Gid
quan kiém tra thirc té hang héa

Buéc3:  Doanh nghiép nop thué, I1¢ phi va cho Hai  thai gian hoan thanh trung binh Gidr
quan trd Té khai.

Tdng thovi gian trung binh Doanh nghiép phi hoan thanh cang viéc 1am th tuc d8i v6i 01 16 hang  ........ Gid

B) VE THU TUC HAI QUAN BIEN TU
D3i v6i hang xudt khdu
Buéc 1:  Doanh nghiép nép hd so 16 hang dé dugc  thi gian hoan thanh trung binh Gity
Hai quan chép nhén va ding ky T¢ khai

Buéc2:  Doanh nghiép chimg kién Cong chirc Hai  thoi gian hoan thanh trung binh Gio
quan kiém tra thyc té hang héa

28



Budc3:  Doanh nghiép n6p thué, 1¢ phi va cho Hai  thoi gian hoan thanh trung binh Giv
quan trd T khai.

Témg thoi gian trung binh Doanh nghiép phai hoan thanh céng viéc 1am thi tuc di v6i 01 16 hang  ........ Gid

Déi véi hang nhép khéu

Bude 1:  Doanh nghiép ndp hd so 16 hang dé dugc  thdi gian hoan thanh trung binh v Gitr
Hai quan chép nhan va dang ky Té khai
Buéc2:  Doanh nghiép c6 mit chimg kién Céng thiri gian hoan thanh trung binh Gidr

chirc Hai quan kiém tra thyc té hang héa
Buéc3:  Doanh nghiép ndp thué, 1 phf v chd Hai  thdi gian hoan thanh trung binh Gi¥r
quan trd To khai.

Tdng thdi gian trung binh Doanh nghiép phai hoan thanh céng viéc lam thil tyc di v6i 01 16 hang  ........ Gid

Cau 8: Chwong trinh phin mém khai hai quan dién tir hién nay da dap img dwge yéu ciun
thong tin khai bio nhanh chéng va tiét kiém thdi gian cho doanh nghiép chwa?
Papimg O Chua dép tmg [

Néu chua dép img thi néu cu thé vén dé dang gap phai:

...................................................................................................................

Ciu 9: Doanh nghigp c6 dé xuit gi dé loai bé nhimg yéu t6 can tr& trong quy trinh thi tyc
hii quan, nhim rit ngin thdi gian gidi phéng hang, tao thuin lgi cho XNK hang héa va
giam chi phi cho doanh nghiép (xin ghi rd theo timg khdu cua quy trinh thii tuc hdi quan, doi
Véi cd quy trinh thi tuc hdi quan truyén thong va quy trinh thi tuc HOPT)

- A) VE THU TUC HAI QUAN TRUYEN THONG

...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................

...................................................................................................................

...................................................................................................................

...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................

...................................................................................................................

Xin chan thanh cam on!



ClC HAI QUAN TiNH/THANH PHO: ............ Phiéu s6 02/ KS -GPH
CHEOYCE coiayyimmmsimisiissinim e eveey NGAY. .. thang......nam 20.

PHIEU KHAO SAT Y KIEN

(danh cho cing chirc Hii quan)

Phiéu ny khong cén dién tén va nhimg thong tin ny chi ding dé thu thdp ¥ kién nh4n xét, danh
gid vé& “thoi gian gidi phong hang” ctia Cong chirc Hai quan dang lam viéc trong quy trinh thi
tuc tai Chi cyc Haiquan .................... , khong ding vao muc dich nao khéc.

PHAN A. Théng tin chung vé cong chirc hai quan
(xin ddnh dédu x vao [ dugc chon)

Ciu I: Anh/chj di cé th¥i gian tryc tiép lam nghiép vu hai quan bao lau ?

1. Duéi 1 nam L] 4Trén S nam - 10 nam 0
2. Tir 1 nim - 3 nam O 5. Trén 10 nam O
3, Trén 3 nim - 5 nim O

Cau 2: Anh/chj c6 tryc tiép lam nghiép vu vé thii tuc Hai quan dién tir khong?
Co O Khéng |

Néu c6, thoi gian truc tiép 1am nghiép vu vé thi tuc hai quan dién tir 13 bao 1au?

1. Dusi 6 thang ]
2. Trén 6 thang - 2 nim ]
3. Trén 2 nim O

Ciu 3: Anh/chij c6 thwdng xuyén phai hwéng din doanh nghiép thwe hién chudn bi lai b
ho so Hai quan khéng (giri Thong bdo tir chdi ding ky hodc Phiéu yéu ciu nghiép vu) ?

c60O Khong O

Néu c6, xin hiy néu cu thé 1y do va thoi gian trung binh ¢é huéng din doanh nghiép?

...................................................................................................................

...................................................................................................................

PHAN B. Danh gi4 vé thi gian trung binh 1am tha tuc hai quan

Cdu 4: Theo kinh nghi¢m cd nhin, Anh/chi tw x4¢ dinh thoi gian trung binh hoan thanh
cdc bwde co ban trong toan bj cdc quy trinh thi tuc thye té anh/chi hién dang thwce hién:

A) VE THU TUC HAI QUAN TRUYEN THONG

Déi vdi hang xudt khdu:
- Tiép nhan, kiém tra so bo hd so, dang ky
I Buécl: td khai, va chéip nhén théng quan dbi véi  thoi gian hoan thanh trung binh ..  Gio

céc 16 hang mién kiém tra ;
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2

3

Budc 2:

Budc 3:

- Kiém tra chi tiét hé so (néu c6)
Kiém tra thyc té hang va théng quan 16
hang kiém tra thuc té

Thu thué, 1 ph ; tra t khai cho ngui khai

Téng thdi gian trung binh théng quan hang héa ;

Déi véi hang nhép khdu:

1

2

3

Buée 1:

Bude 2:

Budéc 3:

- Tiép nhan, kiém tra so bd hd so, dang ky
t& khai, va chip nhan thong quan ddi véi
c4c 16 hang min kiém tra ;

- Kiém tra chi tiét hd so (néu c6)

Kiém tra thyc té hang va théng quan 16
hang kiém tra thyc té

Thu thué, 1¢ phi ; trd to khai cho ngudi khai

Tédng thi gian trung binh thong quan hang héa :

B) VE THU TUC HAI QUAN DIEN TU
Déi véi hang xudt khdu;

1

2
3
4

Buée 1:

Budc 2:
Budéce 3:
Budc 4 :

- Tiép nhin, kiém tra so b hd so, ding ky
t& khai va chip nhén théng quan ddi véi cac
16 hang mién kiém tra;

- Kiém tra chi tiét hd so (néu c6)

Kiém tra thyc té hang va thang quan 16
hang kiém tra thuc té

Thu thué, 1& phi; tra t& khai cho ngudi khai

Téng thoi gian trung binh thong quan hang héa :

Doi véi hang nhdp khdu:

Bude 1:

Budc 2:
Budce 3:

Budc 4 :

- Tiép nhgn, kiém tra so by hd so, ding ky
t& khai, va chdp nh4n théng quan dbi véi
c4c 16 hang mién kiém tra;

- Kiém tra chi tiét hd so (néu c6)

Kiém tra thyc té hiang va théng quan 16
hang kiém tra thuc té

Thu thué, 1& phi; trd t& khai cho ngudi khai

Téng thai gian trung binh théng quan hang héa:

thdi gian hodn thanh trung binh

th&i gian hoan thanh trung binh

thoi gian hoan thanh trung binh

thoi gian hoan thanh trung binh

theri gian hoan thanh trung binh
théi gian hoan thanh trung binh

thoi gian hoan thanh trung binh

thoi gian hoan thanh trung binh

thoi gian hoan thanh trung binh
th&i gian hoan thanh trung binh
théi gian hoan thanh trung binh

théi gian hoan thanh trung binh

théi gian hoan thanh trung binh
théi gian hoan thanh trung binh

thdr gian hoan thanh trung binh

Gitr

Gidr

Gitr

Giv

Giy

Gid

Gidr

Giy

Giy

Gitr
Gid
Gid

Gid
Gitr

Gio

Gid
Gix

Gid

Giy

Céu 5: Anh/chj nhin xét thoi gian ludn chuyén hd so hdi quan trong céc bude ciia quy
trinh thi tuc hii quan truyén thong va quy trinh thi tyc hii quan dién tir di thusn tién va

hop ly chwa?

A) bOI VGI THU TUC HAI QUAN TRUYEN THONG

R4t chdm

Chém Trung binh
2 3
L] ] O

Pat yéu cdu Nhanh
4 5
O O
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Néu tir mikc trung binh tré xuong, xin hiy néu cy thé sur 0n thc hd so tai budce thi tue ndo? Khéu
cong viée nghiép vu ndo di tao ra vuéng méc lam cham thoi gian luén chuyén h so?

.................................................................................................................

.................................................................................................................

B) BOI VOI THU TUC HAI QUAN DIEN TU

Rétchdm  Chim Trung binh Pat yéu ciu Nhanh
1 2 3 4 5
d | O O O

Néu tir mizc trung binh trd xudng, xin hiy néu cu thé sy un téc hd so tai bude thu tyc nio? Khau
cong viéc nghiép vu ndo d tao ra virbng méc 1am cham thoi gian ludn chuyén hd so?

Ciu 6: Anh/chj c6 @& xuit gi @é loai bo nhimg yéu t6 can tré, giy ra sy un tic trong quy
trinh thi tyuc hai quan nhim rit ngiin thoi gian giai phéng hang (xin ghi ré theo timg khéu
ctia quy trinh thi tuc hdi quan, d6i véi cd quy trinh thi tuc hai quan truyén thong va quy trinh
thi tuc hai quan dién tir)

A) VE THU TUC HAI QUAN TRUYEN THONG

...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................

...................................................................................................................

Xin chin thanh cam on!
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CUC HAI QUAN TINH/THANH PHO: ............ Phiéu s6 03/ KS -GPH
CHI CUC: .......................................... -y ng&y ..... (hérzg ______ ndm 2010

PHIEU KHAO SAT Y KIEN
(dénh cho linh dao Dji thi tuc/nghigp vu)

A. Quy trinh thi tyc:

1. Trong quy trinh tiép nhén, ding ky t& khai hién dang thyc hién, c4c anh/chi xét thiy c6
nhitng viéng méc 1a chi yéu da gdy ra kho khan trong cong viéc nén da bj kéo dai thoi gian xir
ly cong viée (viéc tiép nhan hd so, hé théng phan ludng hd so, viéc kidm tra, xir Iy hd so, viée
ludn chuyén chimg tir,...)

a) Quy trinh thi tyc hai quan truyén théng:

...................................................................................................................

...................................................................................................................

...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................

...................................................................................................................

2. Theo quan diém ciia cc anh/chi v& ty 16 16 hang phai kiém tra hd so va kiém tra thyc té
hang héa tai thdi diém hién tai 13 thap/vira/cao? |
a) V& ty 1& kiém tra ho so |

..................................................................................................................

...................................................................................................................
...................................................................................................................
...................................................................................................................

...................................................................................................................
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3. Nhitng kién nghi v& quy trinh tha tuc Hai quan, nhim rit ngén t5t da thoi gian giai
phéng hang cho 01 16 hang XNK theo hop ddng thuong mai?
B. B§ hd so hai quan: , ' ) .
1. C4c anh/chi thuong xuyén phai gidi quyet cac vudng mic gi (cde loi trong ho so cua
Doanh nghiép) c6 lién quan téi b hd so ciia Doanh nghiép ndp cho co quan Hai quan?
2. Cac anh/chi c6 nhitng kién nghi gi vé bd hd so hi quan can don gian héa nhung van
dam béo hiéu qué cong tac kiém tra, kiém soat Hai quan?

................................................................................................................

....................................................................................................................

Xin chan thanh cam on!
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CUC HAI QUAN TiNH/THANH PHO: ...... Phiéu sb 04/ KS -GPH
CHIEUE: onisnmase v .
vev cveey NGAY....... thdng......ndm 20...

PHIEU KHAO SAT Y KIEN
(danh cho Lanh dgo Chi cuc phy trdch quy trinh thii tuc)

1. Theo ddng chi, quy trinh thd tuc hai quan hién tai (gdm ca phuong thirc truyén théng va
phu'cng thuc dién tir) hién & ap dung tai cira khAu dbi voi loai hinh hang héa XNK dang t0n tai vin
dé vuémg méc nao 12 chi yéu?

2. Quan diém ¢4 nhén clia ddng chi d& xuit giai phap nhu thé nao dé hoan thién quy trinh
thii tuc hién tai theo huéng tao thuan lgi cho doanh nghiép lam thu tuc, thic ddy nhanh qu4 trinh
gidi quyét thu tuc hai quan?

...................................................................................................................

...................................................................................................................
...................................................................................................................
...................................................................................................................

..................................................................................................................

3. Pong chi ¢6 danh gi4, nhin xét nhu the nao vé thuc trang bd hd so hai quan thudc hang
héa XNK theo hop dong thuong mai hién dang dwoe thyc hién?

...................................................................................................................

...................................................................................................................

...................................................................................................................

4. Nhim muc tiéu giam tdi da thoi gian giai phong hang héa, ddng chi cé dé xuét giai phap
tong thé gl dé hoan thién hon nifa cdc ndi dung thudc quy trinh thi tuc hai quan (gbm ca phuong

thirc truyén thong va phuong thic dién tir);
Cu thé c4c linh vuc ¢6 lién quan:
a. Co ché chinh sach phap ludt (bao gbm ca quy dinh cia céc B9, Nganh khéc);
b. Qué trinh tr dong héa dbi v6i quy trinh thu tuc hai quan;
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c. Trinh d9, nang luc cia can bd va bién ché td chirc bd mdy;
d. Trang thiét bi phuc vu cOng tac nghiép vy tai cira khiu./.

...................................................................................................................

Xin chan thanh cam on!
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CUC HAI QUAN TiINH/THANH PHO: ...... Phiéu s6 05/KS-GPH
CHICUC: v , Ngay..... thing... ... nédm 20..

PHIEU CAU HOI THAO LUAN NHOM TRONG TAM
(danh cho nhém doanh nghiép)

1. Nhimg vudng méc nao trong qué trinh 1am th tuc hai quan dbi v6i hang hoa XNK lam
chém qué trinh xut khiu, nhip khiu hang ciia céc anh/chi?
a. Theo thu tuc hai quan truyén théng;

...................................................................................................................

...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................

_ 2. Theo céc anh/chj dénh gid, nhan xét quy trinh thi tyc hai quan hién nay (ca truyén
théng va dién tir) da tao thuén loi hon cho doanh nghiép nhanh chéng XK, NK hang chua?

...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................

...................................................................................................................

3. Doanh nghiép ciia c4c anh/chj ¢6 chinh séch ddo tao can bd chuyén trach dé lam thu
tuc hai quan lau dai khong? Doanh nghiép ¢6 chu truong thyuc hién lam tha tuc théng qua dai 1y
thit tyc hai quan? Néu c6, dé nghi c4c anh/chj c6 danh gi4 chét luong cia luc lugng 1am dai ly
thi tuc hai quan?

...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................

...................................................................................................................
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4. Trong qu4 trinh 1am tha tuc hai quan, cic anh/chi nhin thé'iy giai doan nao (budc thu

tyc nio) Ia kéo bj kéo dai thdi gian nhét, dé hoan thanh moi thi tuc do Co quan Hai quan yéu
cau? Ly do?

7. Theo danh gid cua anh/chj thoi gian thong thuong @& hoan thanh thi tyuc hai quan dbi
v6i mot 16 hang xuét khau/ nhap khﬁu hién dang thuc hién (tiz khi hang dén cang/cira khdu dén
khi doanh nghiép vin chuyén hang vé kho va nguwoc lai)? 14 hop 1y hay qua chdm? Néu nhin
dinh qua chém thi xin @& nghi néu 3 nguyén nhén tir phia ndo (co quan Hai quan hay co quan
khac co lién quan)?

...................................................................................................................

8. Céc anh/chj cé @& xuét kién nghi gi ¢ Co quan Hai quan cin phai cai cach thi tuc hai
quan, nhdm dam bao tao thuén l¢i cho doanh nghiép 1am thi tuc hai quan nhanh chéng nhét?

...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
...................................................................................................................
....................................................................................................................

...................................................................................................................

Xin chén thanh cam on!
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Biéu s6 06/KS-GPH

CUC HAI QUAN TINH/THANH PHO: ......
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C/ SU DUNG BIEU MAU
L Ghi nhan dir li¢u vao biéu miu
Can bd ghi nhén théng tin phdi ghi nhén dy di céc théng tin theo yeu chu

biéu mau, phit hop véi thuc té quy trinh thil tuc hai quan dugc dp dung ddi véi to
khai hai quan.

Céc biéu mAu tai phu luc nay ap dung chung cho céch thirc do Khao sét tryc
tiép néu tai diém 5, budc 2, muc II ctia Ban huéng dan do.

Céc huéng dén chi tiét dusi déy dugc sir dung trong truong hop ap dung hinh
thirc b cia cach thirc do Khao sat truc tiép (Cdn bg thuc hién thi tuc dong thoi la
can bg ghi nhdn thong tin).

1. Thu thip thong tin tgi dia diém hang dén (Bibu 1)

a) Biéu 1 ding dé thu thép thong tin d6i céc phuong tién van tai thuc hién van
chuyén hang héa nhép khdu dén Viét Nam tai cc cang/cua khéu.

b) Cong chirc thuc hién thu thg thong tin bidu 1 can cir thong tin thu thap tai
biéu 2A hoic 2AB vé tén, sb hiéu, sb chuyén, ngay dén cia phlr(mg tién vén tai,
d6i chiéu véi ngudn khai thac dit ligu dudi day dé ghi nhén diy du théng tin cho
biéu 1.

- Puong bién: ngay, giv tau dén dugc ghi tai 6 “Thoi gian dén - Time of
arrival” trén Ban khai chung;

- Pudong hang khong: Ngay, gio dén cia may bay s& duge thu thép tir théng
tin tir co quan cang vu hang khéng;

- Buong bo: Ngay, gio lai xe thuc hién khai béo véi co quan hai quan duge |
thu thép tir S6 theo ddi phuong tién xuét nhdp canh.

Trong trudmg hop 01 16 hang dugc vén chuyén den trén nhidu xe thi céng
chirc ghi nhan véo biéu 1 thoi gian dén cira khiu cia xe dau tién.

- Pudng st lién vén qudc té: Ngay, gid tau lién vén québc té dimg, dd trong
nha ga lién van quoc té tai bién gidi. Théng tin duge thu thap tir co quan quan ly ga
lién van quéc té.

2. Thu thip théng tin tai dia diém tiép nhin, kiém tra hé so (Biéu 24, 2B,
2A4B)

a) D6i véi 16 hang thyc hién theo thi tuc hai quan truyén théng: sir dung biéu
2A-TT, 2B-TT, 2AB-TT dé thu thap théng tin;

Pbi véi 16 hang thyc hi¢n theo thi tyc hai quan dién tir: sir dung biéu 2A-DT,
2B-DT, 2AB-DT dé thu thap théng tin;

b) Biéu 2A, 2B duogc st dung trong truéng hop ch1 cyc phan cong trong quy
trinh c6 02 cong chirc thyc hién déc 18p: 01 cong chirc tiép nhan, kiém tra ding ky;
01 cdng chirc kiém tra chi tiét hd so thudc ludng vang/dé;

Biéu 2AB dugc sir dung trong trudng hop chi cyc phan cong trong quy trmh
01 cong chirc hai quan tién hanh tiép nhan, kidm tra dang ky va kiém tra chi tiét
d6i v&i cac hd so phan ludng vang/do.
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¢) Céng chirc tryc tiép thuc hién viéc tiép nhén, kiém tra dang ky; kiém tra chi
tiét hd so thuc hién ghi nhan théng tin theo yéu cau vao biéu 2A, 2B hoic 2AB;

d) Tai biéu 2A hodc 2AB: can cir trén ndi dung khai bdo cua ngudi khai hai
quan trén t& Khai, cdng chire phai ghi o tn, s6 hiéu, sb chuyén ctia PTVT ddi véi
tiéu chi cdt (2) va ghi ngay PTVT dén dm véi tiéu chi cot (3) dé can bo thue hién
thu thap thdng tin cia Biéu 1 c6 cin cir dé ra sodt thong tin thoi gian hang dén.

e) Céc cong chirc thu thap thong tin phai ghi lai nhimg mau khéc biét tic dong
dén thoi gian thong quan/giai phong hang so vai 10 hang thong thudmg. Viéc ghi
nhan duoc thuc hién bing cach danh s6 thir tu ciia ndi dung khéc biét dugc liét ké
duéi day vao cdt “Céc trudng hop khéc biét” tai bidu 2:

(a) Chimg tir chura hoan chinh;
(b) Ng chimg tir;
(c) Chor két qua phén tich, gism dinh hang héa;
(d) Tham vén gi4, 4n dinh thué;
(e) Chor két qua xir Iy vi pham hanh chinh vé hai quan;
(f) Hang chuyén ctra khéu;
(g) Trudmg hop khac (mo ta ngén gon).
3. Thu thip thong tin tai dia diém kiém tra thue t¢ hang héa (Biéu 3)
a) Biéu 3A dung dé thu thap thong tin tai dia diém kiém tra thuc té hang bang
may soi container dé ghi nhan thong tin doi vdi cac 16 hang;:
- Kiém tra hang biang mdy soi hoic;
- K.iém tra hang béng may soi, sau d6 chuyén kiém tra trc tiép hang do c6
nghi van va/hodc lay mau hodc;
- Kiém tra hang bang may soi va ldy miu;
b) Biéu 3B dung dé thu thap théng tin tai dia diém kiém tra thuc té hang do

cong chirc hai quan tryc tiép thuc hién, dé ghi nhén thong tin ddi véi cac truong
hop sau:

- Kiém tra tryc tiép hang;
- Kiém tra tryc tiép hang va liy mau,
- Ly mAu.

c) Cac cdng chire hai quan dugce phan cong kiém tra thuc t& hang hoa hoac ldy
mAu s& ghi nhan c4c thong tin theo yéu ciu vao Biéu 3;

d) Cac cong chirc thu thép thong tin phdi ghi lai nhitng mAu khic biét tic
dong dén thoi gian thong quan/giai phong hang so v6i 16 hang thong thudng. Viéc
ghi nhan duoc thuc hién bang cach danh sb th tu cia nbi dung khac biét dugc liét
ké dudi cot “Cac truomg hop khac biét” tai bidu 3:

(a) Hang hoa kho xéac dinh mé, khé phan loai;
(b) Ngudi khai hai quan khai xin bd sung hé so;
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(¢) Hang hoa bi phét hién vi pham phép luft va bj tam dirng 1am tht tuc hai
quan cho ket qua xir ly clia cdc co quan quan ly nha nude 6 lién quan;
. (d) Hang héa bj phét hién 13 hang budn 13u hodc 12 hang héa bj cdm vén
chuyén trai phép qua bién gidi;
(e) Hang phai 1dy mAu (khong phai kiém tra thyc té hang);
(f) Hang chuyén cira khiu;
(g) Céc trudong hop khac (phai mé ta ngén gon)
4. Thu timp théng tin tai dia diém thu hodc kiém tra thué, khoan thu khdc
va trd to khai/hé so cho ngudi khai hai quan (Bxéu 4)

a) Cong chirc thyc hi¢n budce 4 quy trinh thi tyc hai quan dién tir hodc budce 3
quy trinh tha tuc hai quan truyén théng thuc hién viéc ghi nhén thong tin theo yéu
céu vio Biéu 4;

b) Cac cong chirc thu thép théng tin phai ghi lai nhimg mau khac biét tac
dong dén thoi gian thdng quan/giai phong hang so voi 16 hang thong thudng. Viée
ghi nhén dugc thyc hién bang cach danh s6 thi ty cia ndi dung khéc biét dugc liét
ké dudi cot “Cac trudng hop khéc biét” tai bidu 4:

(a) Hang chuyén cira khiu;
(b) Céc truomg hop khéc (phai mé ta ngén gon).
5. Thu thip thong tin tgi cong khu vuc gidm sdt héi quan (Biéu 5)

a) Biéu 5 sir dung dé thu thap théng tin hang rdi khéi khu vyue giam sat d6i
v6i hang nhap khau;

b) Cong chirc giam sat tai cong khu vuc gidm sat hai quan ¢6 trach nhiém ghi
lai c4c thong tin theo yéu ciu vao biéu 5;

c) Cach thire thu thap théng tin vao biéu 5 can dugc xéac dinh cu thé ngay khi
lap ké hoach cho cudc do, phit hop véi thuc tién trién khai cong tac gidm sat hang
héa ra khdi khu vire gidm sét hai quan tai timg cuc hai quan, chi cyc hai quan. Noi
dung nay phai dugc huéng din rd tai budi tap hudn cho cac T trién khai (x4c dinh
t& khai nao 1a mau dé céng chirc tai bd phan gidm sat nhan biét méu va thu thap
théng tin vao biéu nay).

Trong qué trinh thu thap théng tin can o sy phdi hqp chat ché gilra Vian
phong d6i gidm sit va cong chirc gidm sat tai cdng khu virc gidm sat.

d) Cac cong chirc thu thap théng tin phai ghi lai nhimg miu khac biét tic
dong dén thoi gian thong quan/gidi phong hang so véi 16 hang théng thudmg. Viée
ghi nhén dugc thuce hién bang cach danh so thir ty ctia ndi dung khéc biét dugc liét
ké dudi cét “Cac truong hop khac biét” tai biéu 5:

(a) Hang chuyén cira khéu;
(b) Céc truong hop khac (phai mé ta ngén gon).
6. Thu thp thong tin hang chuyén cita khéu (Biéu 6)
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- Biéu 6-NCK sir dung dé thu thip thong tin hang chuyén cira khau tai chi cuc
hai quan ngoai ctra khau;

- Bidu 6-CK sir dung dé thu thip théng tin hang chuyén cira khau tai chi cuc
hai quan ctra khau.

Luwu y: D&i véi to khai thue hién thi tuc hai quan dién tir:

Mot so théng tin cAn ghi nhan tai cic biéu miu cé thé thu thap dugc bing
cach két xuét tir Hé théng nén céc théng tin ndy c6 thé khéng phai ghi nhan ngay
sau khi cong chirc hoan thanh cac cong viée thudc quy trinh thi tuc hai quan, ma
c6 thé duge ghi nhan vao cum ngay Tb trién khai phai klem tra diéu kién cta Hé

théng dé& dam bao cho viée két xuat dir liéu, trude khi quyét dinh thuc hién theo
phuong an nay.

1. Ap dung biéu miu

1. Hang héa xuit khdu, nhip khdu thuc hién ddy di thii tuc tgi 01 chi cuc
hai quan

1.1. Hang nhdp khdu: stt dung biéu 1, 2,3, 4, S.

1.2. Hang xudt khdu: st dung biéu 1, 2, 3, 4.

2. Hang héa xudt khiu, nhdp khiu thuwc hién thit tuc hdi quan tai 02 chi
cuc hai quan

2.1. Hang nhép khdu

2.1.1. Thii tuc hai quan truyén théng

a) Hang nhép khiu chuyén cira khau mién kiém tra thyc té

- Chi cuc hai quan ngoai cira khéu: sir dung biéu 1, 2, 4, 6-NCK;

- Chi cuc hai quan cira khiu: sir dung biéu 5, 6-CK.

b) Hang nhap khiu chuyén cira khau, van chuyén vé khu phi thué quan
- Chi cuc hai quan ngoai cira khéu: sir dung bidu 1, 2, 3, 4, 5, 6-NCK;

- Chi cuc hai quan cira khiu: sir dung biéu 6-CK.

¢) Hang nhap khau chuyen ctra khdu mién kiém tra thuc té, lay mau tai chi
cuc hai quan ngoai clra khiu hozc hang nhép khau phai kiém tra thyc té tai chi cuc
hai quan ngoai cira khau

- Chi cuc hai quan ngoai cira khau: str dung biéu 1, 2, 3, 4, 5, 6-NCK;
- Chi cuc hai quan cira khiu: sir dung biéu 6-CK.

d) Hang nhap khéu chuyén cira khdu mién kiém tra thuc té, 1dy miu tai chi
cuc hai quan ctra khau

- Chi cuc hai quan ngoai ctra khau: str dung biéu 1, 2, 4, 6-NCK;

- Chi cuc hai quan cira khiu: str dung biéu 3, 5, 6-CK.

e) Hang nhap khau chuyén cira khdu phai kiém tra thuc té tai chi cuc hai quan
ctra khau
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- Chi cyc hai quan ngoai cira khau: sir dung biéu 1, 2, 4, 6-NCK;

- Chi cuc hai quan ctra khau: str dung bidu 3, 5, 6-CK.

2.1.2. Thu tuc hai quan dién tir

a) Hang nhap khéu lam thu tuc tai 01 chi cuc hai quan, kiém tra thyuc té hang
tai chi cyc hai quan cira khiu

- Chi cyc hai quan noi dang ky to khai: sir dung biéu 1, 2, 4, 6-NCK;

- Chi cuc hai quan cira khau: sir dung biéu 3, 5, 6-CK.

¢) Hang nhép khiu chuyén cira khiu

- Chi cuc hai quan ngoai cira khéu: sir dung biéu 1, 2, 3, 4, 5, 6-NCK;

- Chi cuc hai quan cira khiu: sir dung biéu 6-CK.

2.1.3. Chi cyc hai quan cira khéu c6 trach nhiém cung cép thong tin vé thoi
gian PTVT dén d€ chi cuc hai quan goél ctra khau/chi cuc hai quan lam thi tye
dién tir noi ding ky t& khai, ¢é co s& dé ghi nhén thong tin vao biéu 1.

Cham nhat ngay cudi ciing cia cude do, chi cuc hai quan cilra khau fax/giri cac
biéu d4 dién diy du thong tin cho Chi cuc hai quan ngoai cira khéu/chi cuc hfu
quan ]am thii tuc dién tir noi ding ky t& khai, dé tdng hop théng tin vao bidu tbng

hop.
2.2. Hang xudt khdu
2.2.1. Thu tuc hai quan truyén théng

Hang xuét khdu chuyén cira khiu phai kiém tra thuc té tai chi cuc hai quan
cira khdu

- Chi cuc hai quan ngoai cira khiu: sir dung biéu 1, 2, 4, 6-NCK;

- Chi cuc hai quan cira khéu: sir dung biéu 3, 6-CK.

2.2.2. Tha tuc hai quan dién tir

Hang xuét }chfiu 1am thi tyc tai 01 chi cuc, kiém tra thuc té hang tai chi cuc
hai quan ctra khau

- Chi cuc hai quan noi ding ky to khai: st dung biéu 1, 2, 4, 6-NCK;

- Chi cuc hai quan ctra khau: sir dung bidu 3, 6-CK

2.2.3. Chém nhét ngay cudi cling cta cudc do, chi cuc hai quan cira khiu
fax/giri c4c biéu da dién ddy da thong tin cho Chi cuc hai quan ngoai cira khau/chi

cuc hai quan 1am thu tyc dién tir noi déng ky to khai, dé téng hop théng tin vao
biéu téng hop.
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N _ BAO CAO TONG KET
UOC DO THOT GIAN TRUNG BINH GIAI PHONG HANG
YHANG HOA XUAT KHAU, NHAP TRONG PHAM VI TOAN cyc

U CAC CONG VIEC CHUAN BI BE TRIEN KHAI PO
1. Thanh Igp Ban chi dao v Té trién khai:
a) Quy dinh thanh phan cy thé ciia Ban chi dao va T8 tridn khai

b) Quy dinh rd chirc ning cta Ban chi dao va T3 trién khai trong qua trinh

do (tir khi bt dau dén khi hoan thanh xong céng viéc);

¢) Phén cong rd nhiém vu timg thanh vién ctia Ban chi dao va T trién

khai
2. Té chike tip huin:
a) Béi tugng da dugc tap huan
b) N&i dung tap huén phuong phap do
c) Thoi gian, dia diém tap huén.
3. T6 chike do thir nghiém
I/ CAC CONG VIEC DA TRIEN KHAI PO CHINH THU'C
1. Céc Biéu miu d sie dung:
a- Biéu mau thu thap thdng tin;
b- Biéu mAu tong hop, xir Iy théng tin;
c- Phiéu khao sat y kién
(C6 thé dua ra phy luc, kém theo bdo cdo tong két)
2. Phwong phdp ldy miu da dwgc chon:
a- Quy mé mau;
b- Ty 1& chon mAu;
c- S6 lugng miu cén thu thap.
(Néu rd tgi timg Chi cuc trién khai do)
3. Qud trinh trién khai do chinh thicc trong toan Cuc

~a) Céc cong vigc da trién khai khi thuc hién do chinh thirc: thu thép théng
tin; tong hop, xir ly thdng tin; phan tich, danh gi4 két qua théng tin do; hoan

thanh bdo céo tong két...
b) Thoi gian thuc hién céc cong viée.
I/ TONG HQP VA PHAN TiCH KET QUA PO

1/ Bdo cdo két qui theo tirng Chi cuc. (Lwu  dom vi thoi gian trong phdn

tong két phai thong nhét 1 gio hodc phut)
Vidu:
1. Taichicuc A....
1.1. Théng tin chung vé chi cyc:
a) Quy trinh thi tuc hai quan hién dang trién khai;



b) Sé lugng céng chirc hai quan trong timg ddi nghiép vu lién quan dén
viéc do thoi gian giai phong hang;

c) $6 t&r khai binh quin/ngay;

d) Pic diém chinh ctia Chi cuc anh hudng dén viéc do thoi gian giai
phéng hang;

1.2. Két qua cu theé:

a) Két qua bao céo theo timg 10a1 hinh XNK thuong mai (Kinh doanh,
SXXK,..), theo timg loai hinh xudt khdu hodc nhap khau va theo timg két qua
phan luong (xanh vang do, trung binh chung); Nén kém theo cac bang dir liéu
va biéu dd mo ta céc két qua trén.

b) MAu clia bang tong hop két qua dir ligu do phai thé hién céc két qua
Sau.

NOIDUNG = | Xamh - ving .| . 8% -] TBC/Téng
- rr | ot | T [ | 0 [ T | Tr | o1

S6 Tor khai (td)

Téng thoi gian tir khi tiép |- -

: hﬂng dén den'

- Thm g:an tir khi
E}ll‘i“ hang dén t6i khi
theo cic CHQ tiép
Khodng nhan TK
thi Thoi gian tir khi
o1 a é l'lA K
P t]xp nhin 1
fh .| dén khi GPH
€0 A I Thoi gian tr khi
buéc & s :
tong GPH dén khi
quy hang rdi khoi
trinh khu vyc  gidm
sat

- Pinh kém viéc ghi nhan c4c miu bét thudng cé trong dot do.

2/ Bdo cdo két qua téng hop trong toan Cuc:

2.1. Két qua béo cdo theo timg loai hinh XNK thwong mai (KD,
SXXK,..), theo timg loai hinh xuét khau hodic nhap khau, theo timg quy trinh
thit tuc hai quan (dién tir hodic truyén théng) va theo timg két qué phén ludng

(xanh, vang, do, trung binh chung) duoc tinh trung binh cong (TBC) trong toan
Cuc.




2.2. Str dung mau Biéu 09- Béo céo két qua do tai Phu lyc 01 ctia Ban
huéng dan cude do.
IV/ TONG KET CUQC PO

1. Panh gia tong két két qua

1.1. Panh gi4 két qué do dat duoc;

a) Nhan dinh vé két qua do thong qua sd liéu do; Xac - dinh céc két qua do
bAt thudng; So sénh céc két qua do thu dugc so véi cac lan do trude (néu da
thuc hién) thé hién thong qua céc bang dit ligu, bidu dd két qua tai csc Chi cuc
noi thuc hién do thoi gian gidi phong hang;

b) Su phu hop, logic ciia két qua do so véi dic thil clia dia ban thye hién do

¢) Cac van dé khac.....

1.2. Cac nguyén nhn, cic yéu td tic d6ng dén thoi gian giai phéng hang.

a) Xéc dinh céc nguyén nhén gy ra sy chim tré trong qua trinh giai
phong hang

b) X4c dinh cac yéu té khach quan, yéu té chi quan téc dong 1én thoi gian
tai cac bude cia quy trinh thi tuc hai quan

¢) Cac van dé khac......

1.3. Nghién ctru, dé xuat giai phap dé cai tién vé quy trinh thi tuc hai
quan

2. Bai hqc kinh nghlem rut ra

2.1. Vé cong téc chuin bj t6 chitc truée khi do, cbng tac phéi hop khi do
chinh thirc va tong hcrp cong viéc sau khi két thic do

2.2. V& cai tién céc cong cu, biéu mau do

2.3. Nhimg van @& huu y d& thye hién cho cude do 1an sau hiéu qua hon.




