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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Péc 1ap - T do - Hanh phic
S6: 848/QD-UBND Thanh phé Ho Chi Minh, ngay 21 thang 02 nam 2012
QUYET PINH

Ban hanh K& hoach trién khai thue hién céng tic
kiém so4t tha tuc hanh chinh tai thanh phé nim 2012

CHU TICH UY BAN NHAN DAN THANH PHO HO CHI MINH

Can ctr Luat To chitc Hoi déng nhan dan va Uy ban nhan dan ngay 26 thang 11
nam 2003;

Can cir Nghi dinh s6 63/2010/ND-CP ngay 08 thang 6 nim 2010 cta Chinh phu
vé kiém soat thu tuc hanh chinh;

Can ctr Nghi dinh s 20/2008/ND-CP ngay 14 thang 02 nim 2008 ctia Chinh phi
vé tiép nhan, xur ly phan anh, kién nghi cua ca nhan, td chic vé quy dinh hanh chinh;

Cin ctr Nghi quyét s6 30¢/NQ-CP ngay 08 thang 11 ndm 2011 cua Chinh phu ban
hanh Chuong trinh tong thé cai cach hanh chinh nha nude giai doan 2011 - 2020;
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Can ctr Quyét dinh sé 79/2011/QD-UBND ngay 13 thang 12 nam 2011 cua Uy
ban nhan dan Thanh phd ban hanh quy dinh vé kiém soat thu tuc hanh chinh trén dia =
ban thanh pho;

Can cir Quyét dinh s6 80/2011/QD-UBND ngay 16 thang 12 nam 2011 cua Uy
ban nhan dan Thanh phé ban hanh Quy ché tiép nhén, xir 1y phan anh, kién nghi cua
¢4 nhan to chiic vé quy dinh hanh chinh tai Thanh phé Hé Chi Minh;

Cin cir Quyét dinh s6 01/2012/QD-UBND nganh 04 thang 01 nim 2012 cua Uy
ban nhan dan Thanh phé vé ban hanh Ké hoach chi dao, diéu hanh phat trién kinh té -
xa hoi va ngan sach thanh phé; Chuong trinh cong tac ciia Uy ban nhan dan Thanh
pho nam 2012;

Xét dé nghi cua Chanh Vin phong Uy ban nhan dan Thanh phd,



32 CONG BAO/S6 14/Ngay 15-3-2012

QUYET DINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach trién khai cong tac kiém
soat thii tuc hanh chinh nam 2012 tai Thanh phé H6 Chi Minh.

Piéu 2. Quyét dinh nay c¢6 hiéu lyc thi hanh ké tir ngay ky.

Diéu 3. Chanh Vin phong Uy ban nhan dan Thanh phd, Thu truong cac S, ban,
nganh thanh phd, cac co quan, don vi ¢ lién quan, Chu tich Uy ban nhan dan céac

quan - huyén, phuong - xa, thi tran chiu trach nhiém thi hanh Quyét dinh nay./.

CHU TICH

Lé Hoang Quan
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHIi MINH Péc 1ap - T do - Hanh phiic
KE HOACH

Trién khai thye hién cong tic kiém sodt
thi tuc hanh chinh tai thanh phé nim 2012
(Ban hanh kém theo Quyét dinh so 848/QD-UBND
ngay 21 thang 02 nam 2012 ciia Chii tich Uy ban nhin dan Thanh phr}{)

I. Muc dich, yéu ciu:

1. Muc dich:

a) Kiém soat chit ché viéc ban hanh thu tuc hanh chinh méi theo quy dinh, céng
khai, minh bach cac thu tuc hanh chinh, quy dinh c6 lién quan; cham dirt tinh trang
tiy tién yéu cau hodc bd sung hd so ngoai quy dinh;

b) Téap trung nang cao chat luong ra soat thu tuc hanh chinh, cac quy dinh co
lién quan dam bao diing yéu cau va dat chi tiéu cit giam it nhat 30% chi phi tuan thi
thu tuc hanh chinh;

c) Trién khai c6 hiéu qua viéc chon diém thure hién ra soat, danh gia thu tuc hanh
chinh, quy dinh hanh chinh co lién quan theo chi dao cua Thu tuéng Chinh phu va
theo yéu cau phat trién kinh té - xa hoi cua thanh phd;

(=}

d) bam bao vé thoi han tiép nhan, xu ly phan anh, kién nghi cua ca nhan, t
chirc vé quy dinh hanh chinh trén dia ban thanh phd.
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2. Yéu cau:

a) Thuc hién nghiém tic viéc danh gia tac dong thu tyc hanh chinh va cac quy
dinh hanh chinh co6 lién quan; hoan thanh viéc ra soat thu tuc hanh chinh, quy dinh
hanh chinh; tiép nhan, xir 1y phan anh, kién nghi ctia ca nhan, t6 chirc vé quy dinh hanh
chinh theo dung quy dinh;

b) Thu truomg cac SO, ban, nganh thanh phd, Chu tich Uy ban nhan dan quén -
huyén, Chu tich Uy ban nhan dan phuong - xa, thi tran quan triét dén doi ngu can bo,
cong chirc va xac dinh céng tac kiém soat thu tuc hanh chinh la céng viéc trong tim,
thuong xuyén va lién tuc trong chi dao diéu hanh cua co quan, don vi;

¢) Thuc hién nghiém tic viéc phan hoi két qua, xir Iy phan anh, kién nghi cua ca
nhan, t6 chirc vé quy dinh hanh chinh ding quy dinh.



I1. Noi dung cong vige cu the:

S N Don vi P Thoi gian| Thoi gian | Ghi
T N anmg elug vige chitn | Domvitwehitn ol B boin thinh | chi
I | Xdy dymg cdc vin ban trién khai thye hién nhiém vy kiém sodt thii tuc hanh chinh
, Vin phong | . EETER.
[ Ké hoach thyc hign rd soat thu tuc hanh| Uy ban SS’ b;l:n I;izihd;l:fnm ?0 Thang | Thang
chinh trong tam ndm 2012 tai thanh pho. nhan dan | y Aot o2no12 | 0sno12
« o 4 | huyén, phuong - xa, thi tran
Thanh pho
- Thang
— 2
Vin phong | . , 05/2012
) K& hoach kiém tra cong téc kiém soat thu tuc| Uy ban Sg bf:n lﬁanh dthanh pho, Thang | - Thang
hanh chinh nim 2012, nhindin || 40T 1032012 | 092012
Thinh ohé uyén, phuong - xa, thi tran ,
ALER - Thing
1112012
S, ban, nganh thinh phd, Uy
, ‘ | Vén phong | ban nhan dan quan - huyén,
3 K¢ hoach truyén thong cong tic kiém soat| Uyban | phuong - xa, thi trén; Cacco| Thing | Thing
thu tuc hanh chinh trén dia ban thanh pho. | nhandan | quan thong tan bao chi, Dai 032012 1222012
Thanhphd | truyén hinh, Dai Tiéng noi
nhén dan thanh pho
Quyct dinh phé duyét va thyc thi phuong an| Van phong S6, ban, ngnh thinh phe, , |
don gian hoa thu tyc hanh chinh thuge thim| Uy ban Thang | Thang
4 to Uy ban nhan dan quén -
quyén ban hanh va giai quyét ciia Uy ban| nhin dan T 022012 | 08/2012
nhan dan Thanh pho. Thanh pho Yol PO -

TI0Z-€-S1 RSN/ 1 9S/0Vd DONOD

awSoft = Tel: +84-8 3845 6684 = www. ThuVienPhapluat.com



80 T Don vi oo o |Thoigian| Thiigian | Ghi
TT N dung chng viye chi tri Domvithychicn (2 S | hoin thich | chi
- 86, ban, nginh thanh pho,
Vig ohd Uy ban nhan din quin -
Chi thi ve tdp trung ra sodt, truyén thong, (lijn pb;::lg huyén, phudng - X3, thi tran Thine | Thing
§ |chon diém ap dung co ché mot cira lién thong y I - Céc co quan thong tan bao | o ; ;
P S nhan dan e TR S | 03001 | 1202012
theo nhom thu tuc hanh chinh. Thih ph § chi, DA truyén hinh, Dai
Tiéng n6i nhén dén thanh
phd
I1. Bign phdp trién khai thye hign
Tép hudn, huéng dan va hd trg nghiép vy rd v o g
soit, dinh gid tic dong, cong bo, cong khai| .. . - 80, ban, nganh thanh pho,
quy dinh hanh chinh, thi tuc hanh chinh; ?j pb;r?g Uy ban nhan dan qllﬁ}l N hin Thine
I [hodc to chirc hoi nghi lay y kicn co quan, t0 nh;{n din huyén, phuong - xd, thi tran 0 ;20{%2 00 152
Chl’l'C ¢o lién (uan dé phuc Vi ViéC cho S’ kién Thinh h(:) -Cac co quan, don Vi ¢o lién
d0i voi dy thao vin ban quy pham phap ludt P quan
quy dinh vé thu tyc hanh chinh (néu cd).
Tham tra, kiém sodt chit ché cdc van ban quy  Van phong
pham phap lut co quy dinh vé thi tyc hanh | Uyban | . sy o4 | Thang | Thang
! chinh thufc thim quyén ban hanh cua thanh | nhén din 30 b rganl i 012012 | 1272012
pho Thanh pho
Trién khai viéc chon diém thyc hién co ché Vi nhone Uy ban nhan din
mot cura lién thong nhom thu tuc “Déng ky L g . ;
3 | khai sinh - cép thé bao hiém y té cho tré em| S Tu phap Toannpto, Uy indin ) Thng | hing
' quan -]myq":n, phuong - xa, | 0222012 | 1222012

du6i 6 tudi va nhap h khau”; “Dang ky khai
tir - x6a ho khau”

thi tran dugc chon diém

155 3

TI0Z-£-S1 RSN/ 1 9S/0Vd DONOD

awSoft = Tel: +84-8 3845 6684 = www. ThuVienPhapluat.com



S i po s Don vi § i Thoi gian | Thoi gian | Ghi
TT Nt dung chng viye chi tri Domvjthychion (2 80 | hoan thich | cha
Thye hién kiém tra; tién hanh khao sat viéc Van phong S0, ban, nganh thanh phé, ; ;
R oo Uyban | e ok Thing | Thing
4 |trién khat thye hién kiém soat thu tuc hanh i da Uy ban nhan dan qugn - o | noon
chinh PN huyén, phuong - X3, thi tran :
Thanh pho | ¥ T
VPR Vil ping $4, ban, nganh thnh pho
; Giao ban dinh ky can by dau moi kiém sodt| Uy ban U’ b ’ b s | Thang | Thang
thi tyc hanh chinh (6 thang/lin) nhandan |, ) o men GG ponon | 120012
<+« | huyén, phuong - X3, thi tran
Thanh pho
Viin phong
Xdy dyng tiéu chi xét thi dua, khen thuong vé| Uyban | Ban Thi dua khen thuong Thco 4 Thco ql}y
R A G S ix R dinh hodc | dinh hoac
cong tac kiém sodt thu tuc hanh chinh nhin dan (S&Noi vu) o o
P 1 q g dot xuat | dot xuat
Thanh pho
I11 | Tiép nhén, xit If phén 4nh, kién nghi ciia c4 nhin, to chirc vé quy dinh hanh chinh
Tiép nhan, nghién ctru, phan loai va xur 1y Vin phong S0, ban, nganh thanh phé, ; ;
PRl e GAE g 5| Eiyban , - Thang | Thang
1 |phan anh, kién nghi cua ca nhan, to chuc vé| .. Uy ban nhén dén qugn -
quy dinh hanh chinh theo quy dinh nhidin, huyén, phuong - x3, thi tran; wls | s
' e Thanhpho | 7 PR
Vanphong | . oy e g
, |Coing ki két qui it Iy phin b, ki nghi| Uy ban Sg’ b;;; ‘Iﬁiﬂhdg:f“ﬂ{’nhf” Thine | Thing
cua cd nhan, to chirc vé quy dinh hanh chinh | nhan dan y o ~q i 012012 1222012
« 2 | huyén, phuong - x3, thi tran;
Thanh pho
IV | DAy manh img dung cong ngh¢ thong tin phuc vu cii cdch thii tuc hanh chinh, kiém soat thii tuc hanh chinh

o¢

TI0Z-£-S1 RSN/ 1 9S/0Vd DONOD

awSoft = Tel: +84-8 3845 6684 = www. ThuVienPhapluat.com



S e T Don vi r i Thoi gian | Thoi gian | Ghi
TT LRl Ve chi tri Douvithyehien | yc by | hodn thinh | chi
T6 chitc huéng din si dung va khai thic hé V‘[’j’yf’;‘;:‘g S ban,ngih i i, | |
1 tcl;l?zﬁ co s0 dir liu quoc gia vé thu tuc hanh ohindin |wggnb;lﬁ ::21?2 d{:; qtl:;lu:m ) oo | oon
Thanh pho | ™ A o
Khao st vige ap dung h¢ thong dién tu dc lay Sotrizh\;ng 50, ban, nganh thanh pho, Thine | Thing
2 |y kién mire d6 hai long trong giai quyét thu 3 Uy ban nhan dan quén - 5 &
Truyén ; 012012 | 1222012
tuc hanh chinh . huy¢n
thong
Két ndi trang thong tin dién tir cta thanh pho | . . .
TR e e Ten ., | S0 Thong e i
V0l co 80 dii liu quoc gia vé thu tyc hanh i Trung tam Tin hoe thugc Thing Thin
3 [chinh theo quy dinh cua Quyét dinh so Truvén Van phong Uy ban nhén din 0] /2{)%2 0 /2(]?2
945/QD-TTg ngay 20/6/2011 cta Thu tuong thf)):] Thanh pho
Chinh phi :
V | Ché d§ thong tin bdo cdo
Dinhky | ...
Tong hop va béo cdo dinh ky hodc dgt xuit Vsl | hang quy hzilnh ?
tinh hinh, két qua thyc hi¢n kiém sodt thi tuc U pban : S0, ban, nganh thanh pho, | trudc tmdfn?rz‘}l/
1 |hanh chinh; ticp nhan, xt ly phan anh cua ca :1th  din Uy ban nhén din quan- | ngay 10 15 cuée; 4
nhan, 10 chic vé tha tuc hanh chinh va cac Thinh oh huyén thang thu thine thi
quy dinh hanh chinh ding quy dinh R ba moi b i
o amoi quy

LE

TI0Z-€-S1 AeSN/+1 9S/0Vd DNOD

awSoft = Tel: +84-8 3845 6684 = www. ThuVienPhapluat.com



38 CONG BAO/S6 14/Ngay 15-3-2012

I11. TO CHUC THUC HIEN:

1. Van phong Uy ban nhan dan Thanh phd c6 trach nhiém gitp Uy ban nhén dan
Thanh phd kiém tra, dén déc, huéng dan viée trién khai va cho y kién vé xét thi dua,
khen thuong viéc thuc hién kiém soat thu tuc hanh chinh tai cac co quan, don vi; Téng
hop bao cao tinh hinh va két qua thuc hién hoat dong kiém soat thu tuc hanh chinh
trén dia ban thanh phé trinh Uy ban nhan dan, Chu tich Uy ban nhan dan Thanh phd
theo quy dinh hodc bao cao dot xuét theo yéu cau cua Chinh phu, Thu tuéng Chinh
phu.

2. Thu truong cac S¢, ban, nganh thanh phd, Chu tich Uy ban nhan dan quén -
huyén, Chu tich Uy ban nhan dan phuong - x4, thi tran va cac don vi lién quan chiu
trach nhiém trong viéc trién khai thuc hién nghiém tac Ké hoach nay tai don vi; bao
cao két qua thuc hién hoac bao cao dojt xuat hoat dong cai cach thu tyc hanh chinh,
kiém soat thu tuc hanh chinh dung quy dinh.

3. Kinh phi thyuc hién Ké hoach nay dugc sur dung tu ngufm ngan sach da dugc
phé duyét noi dung chi va muc chi ddi voi cac hoat dong kiém soat thu tuc hanh
chinh trén dia ban thanh phd./.

CHU TICH

Lé Hoang Quéin
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