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DECISION 
ON PROMULGATION OF THE PROGRAM OF ACTION FOR IMPLEMENTATION OF THE OVERALL STRATEGY ON THE DEVELOPMENT OF VIETNAM'S SERVICE SECTOR TILL 2020

THE PRIME MINISTER
Pursuant to the Law on Organization of the Government, of December 25, 2001;
Pursuant to the overall strategy on the development of Vietnam's service sector till 2020;
At the proposal of the Minister of Planning an Investment,
DECIDES:
Article 1. Promulgating together with this Decision the Program of action for implementation of the overall strategy on the development of Vietnam's service sector till 2020 approved by the Prime Minister in the Decision No.175/QD-TTg, of January 27, 2011.
Article 2. This Decision takes effect from the day of signing.
Article 3. Ministers, heads of ministerial-level agencies, heads of government-attached agencies and the Presidents of People’s Committees of central-affiliated cities and provinces, relevant organizations, units  shall implement this Decision.
 

	 

	FOR THE PRIME MINISTER 
DEPUTY MINISTER 




Hoang Trung Hai


 

THE PROGRAM OF ACTION
FOR IMPLEMENTATION OF THE OVERALL STRATEGY ON THE DEVELOPMENT OF VIETNAM'S SERVICE SECTOR TILL 2020 
(Being promulgated together with the Decision No.808/QD-TTg, of June 29, 2012, of the the Prime Minister).
I. TARGETS
The Program of action for implementation of the overall strategy on the development of Vietnam's service (hereinafter referred to as the Program of action) aim to concretize tasks and basic orientation defined in the Decision No.175/QD-TTg, of January 27, 2011, of the the Prime Minister, on approving the overall strategy on development of Vietnam's service sector till 2020 (hereinafter referred to as the Strategy).
The Program of action focus on groups of major task as follows:
1. Raising awareness on the service sector in international integration background
2. Improving law, policy on development of the service sector. 
3. Strengthening capability and effectiveness of state management on service development.
4. Raising service quality and boosting competition of the service sector
5. Boosting export of service and strengthening international integration on service.
6. Developing human resource with high quality satisfying requirements of the dynamic and modern service sector.
II. MAJOR TASKS
1. Raising awareness on the service sector in international integration background.
Formulating, implementing programs on the service sector for social communication and mobilization
2. Improving law, policy on development of the service sector. 
a) Formulating, adjusting the Strategy, Planning on development of major service sectors or relating to major sectors of Vietnam, including: Information technology and communication, finance (bank, securities, insurance), education, logistics, transport, science and technology, healthy caring, distribution, the environment, tourist, exporting the laborer and expert, legal.
b) Defining and proposing policy documents to develop the business services (classified according to the World Trading Organization – W/120).
c) Improving legal system for development of the service sector of Vietnam according to international practices. 
3. Strengthening capability and effectiveness of state management on service development.
a) Improving, developing, new formulating the system of statistics on services according to international practices.
b) Formulating system of standards, regulations in priority service sectors, suitable with international standard to raising capacity of competition, be convenient in monitoring, appraising service quality. 
4. Raising service quality and boosting competition of the service sector
a) Making the fair business environment in the service sector.
b) Raising capacity of competition for enterprises business service.
c) Strengthening cooperation,  linkage among service sectors, service areas in some priority regions in the Vietnam’s territory to compete and develop together. 
5. Boosting export of service and strengthening international integration on service.
a) Formulating plan on negotiation to open service market of Vietnam in ASEAN, and tending to target of ASEAN community.   
b) Formulating program on boosting export of some major services till 2020.
c) Improving mechanism of policy on attracting foreign investment in a few of priority service sectors aiming to boost service export of Vietnam.
d) Assisting training laborers to satisfy requirement of exporting the skill-possessing laborers. 
dd) Promoting investment oversea in a few of service sectors that have a competitive edge aiming to boost Vietnamese enterprises in supply of services across the border. 
6. Developing human resource with high quality satisfying requirements of the dynamic and modern service sector
a) Developing human with high quality, possessing undergraduate and postgraduate level in finance - bank, distribution, logistics, technology, medicine equipment, electronic trading, environment.     
b) Developing and raising professional training quality servicing directly for operations of trade, tourist service and other social services.
c) Developing and raising quality of professional education aiming to raising quality of labor of some priority services such as: Tourist, finance-bank, healthy care, trade (inclusive of electronic trade), transport and social services in association with  localities developing fast urbanization process and localities still having many difficulties where having many minority ethnics living.
d) Bringing program on business starting into program on undergraduate education and professional secondary education 
dd) Reviewing planning on network of universities, colleges, focusing on investment in construction of excellent universities. 
III. ORGANIZATION OF IMPLEMENTATION
1. Basing on major tasks stated in the Program of action and assigned specific tasks in the Annex enclosed with this Program of action, ministers, heads of ministerial-level agencies, heads of government-attached agencies and People's Committees of central-affiliated cities and provinces take the initiative in register contents, tasks into the annual work programs of Government, the Prime Minister and their agencies, localities; and constructing plan to develop in details, ensure timely and effectively implementation of assigned content, tasks in the Program of action. 
2. Ministers, heads of ministerial-level agencies, heads of government-attached agencies and People's Committees of central-affiliated cities and provinces 6 months-periodical review implementation of the program of action, not later than on June 15 and December 15 annually, units report progress of assigned work to the Ministry of Planning and Investment for synthesizing, reporting them to the Prime Minister.
3. The Ministry of Planning and Investment shall oversee, invest and synthesize the implementation of this Program of action.
4. In the course of implementation, if realizing it is necessary to supplement, amend  the Program of action, Ministers, heads of ministerial-level agencies, heads of government-attached agencies and People's Committees of central-affiliated cities and provinces take the initiative in proposal and the Ministry of Planning and Investment shall synthesize, report them to the Prime Minister for consideration and decision.
	 
ATTACHED FILE


[image: image1.emf]Annex




_1404039841.doc
Annex

THE DEVELOPING TASK OF THE ACTION PROGRAM OF IMPLEMENTATION OF THE OVERALL STRATEGY ON THE DEVELOPMENT OF VIETNAM'S SERVICE SECTOR TILL 2020 (Being promulgated together with the Decision No.808/QD-TTg, of June 29, 2012, of the the Prime Minister).

		Number

		Content of task 

		The presiding  agency 

		The combination agency 

		Type of document 

		The deciding grade

		The complete period 



		I

		Raising awareness on the service sector in international integration background 

		 

		 

		 

		 

		 



		1

		Formulating, implementing programs on the service sector for social communication and mobilization

		The Ministry of Information and Communications 

		Vietnam Television, Voice of Vietnam, relevant Ministries, branches, localities 

		Project

		The Prime Minister

		2012


(Developing in period 2013-2020)



		II

		Improving law, policy on development of the service sector 

		 

		 

		 

		 

		 



		A

		Formulating, adjusting the Strategy, Planning on development of major service sectors or relating to major sectors of Vietnam1

		 

		 

		 

		 

		 



		1

		Transport Service 

		The Ministry of Transport 

		Relevant ministries, branches 

		Decision 

		The Prime Minister

		2013



		2

		Service of Science and technology 

		The Ministry of Science and technology 

		Relevant ministries, branches 

		Decision 

		The Prime Minister

		2013



		3

		Environmental Service 

		The Ministry of Natural Resource and Environment 

		Relevant ministries, branches 

		Decision 

		The Prime Minister

		2013



		B

		Defining and proposing policy documents to develop the business services (classified according to the World Trading Organization – W/120) 

		Ministries, branches under their authorities 

		Relevant ministries, branches 

		Report

		The Prime Minister

		2012



		C

		Improving legal system for development of the service sector of Vietnam according to international practices 

		 

		 

		 

		 

		 



		1

		Law on employment 

		The Ministry of Labor, War Invalids and Social Affairs 

		Relevant ministries, branches 

		Law

		The National Assembly 

		2013



		2

		Law amending, supplementing a number of articles of Law on vocational training  

		The Ministry of Labor

		Relevant ministries, branches 

		Law

		The National Assembly 

		2013



		3

		Decree amending, supplementing a number of articles of  the Government‘s Decree No.126/ND-Cp, of August 01, 2007 detailing and guiding implementation of a number of articles of Law on Vietnamese laborers to work abroad under the contracts 

		The Ministry of Labor

		Relevant ministries, branches 

		Decree

		The Government 

		2012



		4

		Law amending, supplementing a number of articles of  Accountant Law 

		The Ministry of Finance 

		Relevant ministries, branches

		Law

		The National Assembly

		2015



		5

		Decree detailing implementation of a number of articles of Law on Independent Audit 

		The Ministry of Finance 

		Relevant ministries, branches

		Decree

		The Government

		2012



		6

		Decree on administrative violation sanction in Independent Audit   

		The Ministry of Finance 

		Relevant ministries, branches

		Decree

		The Government

		2012



		7

		Law on Judicial assessment 

		The Ministry of Justice

		Relevant ministries, branches

		Law

		The National Assembly

		2012



		8

		Decree guiding implementation of Law on Judicial assessment 

		The Ministry of Justice

		Relevant ministries, branches

		Decree

		The Government

		2013



		9

		Law amending, supplementing a number of articles of Law on Lawyers 

		The Ministry of Justice

		Relevant ministries, branches

		Law

		The National Assembly

		2013 - 2014



		10

		Decree guiding Law on Lawyers 

		The Ministry of Justice

		Relevant ministries, branches

		Decree

		The Government

		2013 - 2014



		11

		Law on asset auction 

		The Ministry of Justice

		Relevant ministries, branches

		Law

		The National Assembly

		2014



		12

		Decree  on trade conciliation 

		The Ministry of Justice

		Relevant ministries, branches

		Decree

		The Government

		2012



		13

		Decree guiding implementation of Law on Housing (amending) 

		The Ministry of Construction

		Relevant ministries, branches

		Decree

		The Government

		2014



		14

		Law on real estate business (amending) 

		The Ministry of Construction

		Relevant ministries, branches

		Law

		The National Assembly

		2015



		15

		Decree guiding implementation of Law on real estate business (amending)

		The Ministry of Construction

		Relevant ministries, branches

		Decree

		The Government

		2015



		16

		Decree replacing the Government’s Decree No.02/2003/ND-CP, of January 14, 2003 on development and management of marketplaces and the Government’s Decree No.114/2009/ND-CP, of December 23, 2009, amending, supplementing a number of articles of the Government’s Decree No.02/2003/ND-CP, of January 14, 2003 on development and management of marketplaces   

		The Ministry of Industry and Trade

		Relevant ministries, branches

		Decree

		The Government

		2012 - 2015



		17

		Improving policy, law providing on service of goods distribution 

		The Ministry of Industry and Trade

		Relevant ministries, branches

		Project

		The Government

		2012 - 2013



		18

		Law on supervising safety of bank operation 

		The State Bank

		Relevant ministries, branches

		Law

		The National Assembly

		2015



		19

		Law amending Law on insurance business 

		The Ministry of Finance

		Relevant ministries, branches

		Law

		The National Assembly

		2016 - 2020



		20

		The amending Law on Securities 

		The Ministry of Finance

		Relevant ministries, branches 

		Law

		The National Assembly

		2015



		21

		Law amending, supplementing a number of articles of Law on health insurance 

		The Ministry of Health

		Relevant ministries, branches

		Law

		The National Assembly

		2013 - 2014



		22

		Law amending, supplementing a number of articles of Law on technology transfer 

		The Ministry of Science and Technology

		Relevant ministries, branches

		Law

		The National Assembly

		2014



		23

		Reviewing, amending, supplementing Law on tourist and documents for guidance therefore 

		The Ministry of Culture, Sports and Tourism

		Relevant ministries, branches

		Law, Decree

		The National Assembly, The Government

		2011 - 2015



		24

		Reviewing content of commit entering WTO for types of services under service sector and legal documents that are not suitable with provisions of WTO  

		The Ministry of Culture, Sports and Tourism

		Relevant ministries, branches

		Report

		The Prime Minister

		2012 - 2013



		25

		Formulating and improving frame of policy and law on development of environmental service in Vietnam 

		The Ministry of Natural Resources and Environment

		Relevant ministries, branches

		Project

		The Prime Minister

		2013



		26

		Decree amending and supplementing the Government’s Decree No.12/2002/ND-CP, of January 22, 2002 on geodesic and cartographic activities  

		The Ministry of Natural Resources and Environment

		Relevant ministries, branches, localities

		Decree

		The Government

		2012



		27

		Law on geodesic and cartographic 

		The Ministry of Natural Resources and Environment

		Relevant ministries, branches, localities

		Law

		The National Assembly

		2015



		28

		Decree guiding Law on geodesic and cartographic 

		The Ministry of Natural Resources and Environment

		Relevant ministries, branches, localities

		Decree

		The Government

		2015 - 2017



		III

		Strengthening capability and effectiveness of state management on service developmen 

		 

		 

		 

		 

		 



		1

		Improving, developing, new formulating the system of statistics on services according to international practices 

		The Ministry of Planning and Investment

		Relevant ministries, branches 

		Project

		The Prime Minister

		2012



		2

		Reviewing, constructing mechanism, policy on investment attraction in main points of tourism and extending types new entertainment services 

		The Ministry of Culture, Sports and Tourism

		The Ministry of Planning and Investment, The Ministry of Finance

		Report

		The Prime Minister

		2012 - 2015



		3

		Project on constructing mechanism of cooperation, assist and encourage components in society to take the initiative, promote role of boosting tourist development  

		The Ministry of Culture, Sports and Tourism

		Ministries, branches, localities 

		Project

		The Prime Minister

		2012 - 2015



		4

		Evaluating and orienting development of system of urban social service 

		The Ministry of Construction

		Relevant ministries, branches 

		Report

		The Prime Minister 

		2012 - 2015



		5

		Raising independent position of agency managing the securities market  

		The Ministry of Finance

		Relevant ministries, branches 

		Report

		The Government

		2015



		IV

		Raising service quality and boosting competition of the service sector 

		 

		 

		 

		 

		 



		1

		Reviewing, evaluating business environment and capacity of competition of enterprises in service sector in period 2011 – 2015  and proposing solutions for implementation till 2020 c 

		The Ministry of Planning and Investment

		Relevant ministries, branches, localities 

		Report

		The Prime Minister 

		2012 - 2015



		2

		Project on “Investment in strengthening capacity of measurement, testing; application and transfer of the science and technology in localities” 

		The Ministry of Science and Technology

		Relevant ministries, branches 

		Decision

		The Prime Minister 

		2012 - 2015



		3

		Constructing and developing the network of enterprises of environmental service in Vietnam till 2015, the  vision till 2020 

		The Ministry of Natural Resources and Environment

		Relevant ministries, branches, localities  

		Project

		The Prime Minister 

		2013



		4

		Boosting socialization of water service, developing the water economic branch 

		The Ministry of Natural Resources and Environment

		Relevant ministries, branches 

		Project

		The Prime Minister 

		2013 - 2014



		5

		Raising capacity of competition of Vietnamese tourism through boosting the Vietnamese tourism promotion oversea 

		The Ministry of Culture, Sports and Tourism

		The Ministry of Foreign Affairs, the Ministry of Transport 

		Project

		The Prime Minister 

		2012 - 2015



		6

		Constructing and developing the market of service of waste controlling and processing 

		The Ministry of Natural Resources and Environment

		Relevant ministries, branches 

		Project

		The Prime Minister 

		2015



		7

		Constructing and developing the market of service of  appraising the environment impact assessment report 

		The Ministry of Natural Resources and Environment

		Relevant ministries, branches 

		Project

		The Prime Minister 

		2015



		8

		Project on raising the approach capacity of bank service for economy 

		The State Bank of Vietnam 

		Relevant ministries, branches 

		Decision

		The Prime Minister 

		2014



		9

		Constructing and developing market of service of environmental consulting and information 

		The Ministry of Natural Resources and Environment

		Relevant ministries, branches 

		Project

		The Prime Minister 

		2015



		10

		Project on separation of the Vietnamese General Company of Post for independent operation 

		The Ministry of Information and Communications 

		Relevant ministries, branches 

		Project

		The Prime Minister 

		2012 - 2013



		V

		Boosting export of service and strengthening international integration on service 

		 

		 

		 

		 

		 



		1

		Plan on negotiation to open service market of Vietnam in ASEAN, and tending to target of ASEAN community

		The Ministry of Planning and Investment

		Relevant ministries, branches 

		Decision

		The Prime Minister 

		2012



		2

		Plan on strengthening international economy  integration of service in the framework of negotiation at the WTO, negotiation of Trans-Pacific Partnership Agreement (TPP agreement), negotiation of free trade agreements (FTAs) ASEAN-EU, ASEAN + 

		The Ministry of Industry and Trade

		Relevant ministries, branches 

		Decision

		The Prime Minister 

		2012



		3

		Program boosting export of some priority service till 2020 defined in the Decision No.28/2011/QD-TTg, of May 17, 2011 of the Prime Minister on promulgating the List of export and import services of Vietnam  

		Ministries, branches under their authorities, The Ministry of Planning and Investment as focal point for synthesis  

		Relevant ministries, branches 

		Decision

		Ministers, relevant branches 

		2012



		4

		Assisting training laborers to satisfy requirement of boosting export of skill-possessing laborers 

		The Ministry of Labor, War Invalids and Social Affairs

		Relevant ministries, branches 

		Project

		The Prime Minister 

		2012 - 2013



		5

		Reviewing commits on opening the service market, proposing to the Government, the Prime Minister and authority levels to consider, amend, supplement for conformance, facilitate to develop service of Vietnam  

		Relevant ministries, branches 

		Relevant ministries, branches 

		Report

		The Prime Minister 

		2012 - 2015



		VI

		Developing human resource with high quality satisfying requirements of the dynamic and modern service sector 

		 

		 

		 

		 

		 



		1

		Developing human with high quality, possessing undergraduate and postgraduate level in finance - bank, distribution, logistics, technology, medicine equipment, electronic trading, environment. 

		The Ministry of Education and Training

		Relevant ministries, branches 

		Project

		The Prime Minister 

		2012 - 2013



		2

		Developing and raising professional training quality aiming to raising labor quality of some priority service: tourist service, finance, bank, healthy care, trade (inclusive of electronic trade), transport and social services… in association with  localities developing fast urbanization process and localities still having many difficulties where having many minority ethnics living. 

		The Ministry of Education and Training

		The Ministry of Labor, War Invalids and Social Affairs

		Project

		The Prime Minister 

		2012 - 2013



		3

		Constructing and developing institutions of scientific study, application technique training, and environmental technology transfer 

		The Ministry of Natural Resources and Environment

		Relevant ministries, branches 

		Project

		The Prime Minister 

		2015





 





1 Some work content coincided with the Program of action of the Government in tenure 2011-2016 and the Program of action of the Government deploying the strategy on eco-social development in 2011-2020 and orientation, task of developing country in 5 years from 2011 to 2015 are not brought into this Program of action such as; service of technology information and communications, bank service, service of securities, insurance service, service of education, service of logistics, tourism service , service of healthy care … 



