BO GIAO THONG VAN TAI CONG HOA XA HQT CHU NGHIA VIET NAM
Pioc ldp - Tw do - Hanh phite

S6: 39 /12012/TT-BGTVT Ha Ngi, ngay 24 thang 9 ndm 2012

THONG TU
Huéng din thue hién quy chuiin ky thuit quoc gia
vé két cAu ha ting giao thong, cong cu hd trg va chinh sich wu tién
ngwdi khuyét tit tham gia giao thong cong chng

Céin cir Ludt Nguoi khuyét tdt sé 51/2010/QH12 cia Quéc héi ngiy 17
thang 6 nam 2010;
Cén cit Nghi dinh s6 51/2008/ND-CP ngay 22 thang 4 nam 2008 cia

Chinh phit quy dinh chirc nédng, nhiém vy, quyén han va co cdu 16 chire ciia Bo
Giao thong vin tai;

Cdan cit Nghi dinh so 28/2012/ND-CP ngay 10 thing 4 ndm 2012 cua
Chinh phit quy dinh chi tiét va hwéng dén thi hanh mét s6 diéu cia Luct Ngwoi
khuyét tat;

Theo dé nghi cua Vy triecong Vu M6t truong,
B¢ truéng BS Giao thong vdn tdi ban hanh Thong tu huéng ddn thuc

hién quy chudn ky thugt quoc gia vé két cdu ha tang giao thong, cong cu ho tro
va chinh sdch wu tién nguoi khuyét 1t tham gia giao thong céng cong.

Diéu 1. Pham vi diéu chinh va d6i twong 4p dung
1. Pham vi diéu chinh:

Théng tu nay hudng dén thye hién quy chuin ky thudt quéc gia vé két
cdu ha tang giao thong, coéng cu hd trg va chinh sach uu tién nguoi khuyét tat
tham gia giao thong céng cdng.

2. béi tugng ap dung;:

a) T6 chirc, ca nhan c6 lién quan trong linh vuc: thiét ké, xay dung,
nghiém thu két cau ha tang giao thdng; vén tai hanh khach bang phuong tién
giao thong cong cdng.

b) Ngudri khuyét tat theo quy dinh tai Khoan 1 Piéu 2 Luat Nguai khuyét

tat,
Pidu 2. Giai thich tir ngit
Trong Théng tu ndy, cc tir ngir duéi diy duge hidu nhu sau:
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L Phuong tién giao thdng cong cong gbm: xe buyt, 6 té chd khach Lu)-ép
cé dinh, tau bay chd khach, tau hoa chd khach (gom ca phuong tién dudng st
db thi), tau thiy ché khéch, pha chd khach.

. Piém dimg, d3: 1a diém cac phuong tién giao thong cong cong dimg,
do dé don, tra khach.

3. Bén, nha ga: gi‘n_'n bén xe, nha chd, fram dimg nghi trén cac tuyén vén
. tai duong bg; ga dudng sat, ga dudmg st d6 thi, bén do dudng sat d6 thi; nha ga

* hang khong; cang, bén thuy chd khach.

4. Phuong tién giao thong tiép can: la cac phuong tién giao thong cong
cong dap tng cac quy chufn k¥ thuat qudc gia ve giao thong tiép cén de nguoi
khuyét tat tiep can, sir dung.

Piéa 3. Thue hién quy chudn, tiéu chudn ky thuit vé két chu ha ting
giao thong aé nguoi Khuyét tat tiép cén st dung

1. Khi thiét ké, xiy dung, nghiém thu két cau ha tAng giao thong, chi div
tu phai phai 4p dung h¢ thong quy chuan, quy dinh k¥ thuat ve giao thong tcp
can:
2) Duong, hé phb tai cc d thi 4p dung Khoan 4.7 Diéu 4 Quy chuin
QpXDVN 01 : 2002 Quy chuén xdy dung cong trinh dé dam bao nguoi tan tat
tiép can sir dung do 139 Xay dung ban hanh (sau day goi tat la QCXDVN 01 =/
2002).

b) Déi v6i diém ding, 48, bén, nha ga:

- L4i vilo cong trinh phai béo dam dé ngudi khuyét tat tiép cén st dung.
Yéu cdu ky thudt 16i vao thuc hién theo Khoan 4.1 va Khoan 4.2 Piéu 4
QCXDVN 01 : 2002.

- Khu vye ngdi ch phai bd tri chd cho cac ddi twgng wu tién trong do c6

ngudi khuyét tat. Quy céch, s6 legng, bd tri chd wu tién thuc hién theo Piém
4.43 Khoan 4.4 Pidu 4 QCXDVN 01 : 2002. Khu vyc chd danh cho céc doi
tugng uu tién phai cé bién béo, tin hidu d& ngudi khuyét tat nhan biét, sir dung.
Quy cach bién bdo, tin hiéu thuc hién theo Khoan 4.8 Pitu 4 QCXDVN 01 :
2002.

- Céc khéng gian cong cdng trong bén, nha ga (Khu bdn vé, khu dich vy,
khu vé sinh, thang méy, diém rut tién, 161 thoat nan) phai dép img Khoan 4.4 va
Khoan 4.6 Pidu 4 QCXDVN 01 : 2002.

2. Dudng va hé phd tai céc dd thi; diém dimg, dd; bén, nha ga xay dung
trrée khi Thong tu nay c6 higu luc, tb chitc, ca nhan quan 1y, khai thic sir dung
¢6 trach nhiém lap ké hoach cai tao dap Umg quy dinh tai Khoan 1 Didu nay. Lo
trinh céi tao cdc cng trinh thuc hién theo quy dinh tai Khoan 1 Piéu 13 Nghi
dinh sb 28/2012/ND-CP ngay 10/4/2012 cta Chinh pha quy dinh chi tiét va
huéng dén thi hanh mét s6 diéu cia Ludt Nguoi khuyét tat (sau déy goi tat 1a
Nghi dinh sb 28/2012/ND-CP).
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Pitu 4. Phwong tign giao thong tiép cin

1. Td chirc, ¢ nhan kinh doanh vén tai hanh khéch cong cdng b\l 17 Xe
buyt c6 trach nhiém xay dung ké hoach dau tu, cai tao phucmg tién déap (g quy
chuin ve giao thong tiép can. S& lugng phuong tién giao théng ti€p cin trén
timg tuyén van tai hanh khach bing xe buyt phai dap g ty 1& do Uy ban nha
dan tinh, thanh phé true thude trung wong quy dinh theo Piém a Khoin | i}i{‘u
14 Nghi dinh s6 28/2012/ND-CP.

2. Té chirc, cé nhén kinh doanh vén tai hanh khéch cong cong bang duong
sht co trach nhiém xdy dyng k& hoach dau tu, cii tao toa xe khach dap yéu ciu
ky thudt vc giao thong tiép cdn quy dinh tai Muc 2.2 Quy chuén ky thudt quoc
gia vé kiém tra, nghidm thu toa xe khi san xudt, lép rap va nhép khau mdi
QCVN 18 :2011/BGTVT do B Giao théng vén tai ban hanh, 86 lwong phuong
tién giao thong tiép cdn thure hién theo Piém b Khoan 1 Diéu 14 Nghi dinh 50
28/2012/NBD-CP.

3 Khuyén khich td chirc, ¢4 nhan kinh doanh vén tai hanh khach cong
cong bang cic loai hinh phuong tién giao thong chua quy dinh tai Khoan 1,

Khoan 2 Diéu nay, déu tu, cai tao phuong tién giao thong ti &p can bd tri trén céc ¢

tuyen van tai hanh khach dé phuc vu nhu cdu tham gia giao théng clia nguoi
khuydt tat.

..-aw -' Oft * Tel: +84-8-3930 3279 * www.ThuVienPh

Piéu 5. Chinh sach wu tién cho ngudi khuyét tit khi tham gia giao |

théng bing phuong tién giao thong céng chng
1. Uu tién khi mua vé, sip x8p chd ngdi:
a) Ngudi khuyét tat khi tham gia giao thong biing phucmg tign_ glao thong

cong cong duoge wu tién mua vé tai cira ban vé; duge sir dung chd ngm danh cho
céc dbi turong wu tién.

b) Té chirc, ca nhéan kinh doanh vén tai hanh khéach cong cong ¢b trach
nhiém trg gilp, huéng dan, sip xép chd ngdi thudn tién cho ngudi khuyet tit; hd
trg nguoi khuyc,t tét ndng, nguoi khuyet tat dac biét nang khi 1én, xuong phuong
tién v sip xép hanh ly khi cén thiét.

2. Thuc hién mién, giam gia vé, gia dich vu cho nguoi khuyét tat khi tham
gia giao thong bang phuong tién giao théng cong cong:

a) Ngudi khuyét tit niing, ngudi khuyét tat dic biét ning khi tham gia
giao thong bang phwong tién giao théng cdng cong duge mién, giam gia vé theo
quy dinh tai Piéu 12 Nghj dinh s0 28/2012/NB-CP,

b) Mitc giam gia vé, gia dich vu cho ngudi khuyét tat do td chirc, ¢4 nhan
quén ly, kinh doanh van tai hanh khach béng phuong tién giao thong cdng cdng
tw xdy dung va cong b thuc hién nhung khong thip hon mirc giam gia vé quy
dinh tai Khoan 2 Piéu 12 Nghj dinh s6 28/2012/ND-CP,

c) Ngudi khuyct tat sir dung xe lan théng dung khéng gén déng co hodc
str dung cAc dung cu cam tay dé phyc vu vige dl lai cia ban than thi duge mién
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cuée hanh 1y déi véi xe ldn, dung cu d6 khi tham gia giao thdng bang phuony:
tién giao théng cong cong.

d) Ngudi khuyét tat dong thoi thude doi trong duoc giam gid vé, gia dich
vu theo cdc ché d6 khac nhau thi chi duge hudng mét mie giam gia ve cao nhat,

3. Théng tin trg gitp ngudi khuyét tat

a) Té chic, c4 nhén quan 1y, kinh doanh vén tai hanh khach biing phuong
tién giao théng cong cong cb trach nhiém b tri thibt bi, cdng cu va nhén vién dé
tro gitp ngudi khuyét tat 1én, xudng phuong tién dugce thudn tién. Phuong an tro
gitp ndy phai dwoc ‘rhong bao & nhimg noi dé nhin bidt tai cac bén, nha ga dé
ngudi khuyét tat tiép cdn, sir dung,

b) Khuyén khich td chirc, cé nhan quén 1y, kinh doanh diém dirng, d5,
bén, nha ga; kinh doanh vén tai hanh khach biang phuong tién giao théng cong
cong to chirc bd phén, cong théng tin dé tiép nhin phén anh, hudng dan, tra 1&i
va trg gitp ngudi khuyét tat tham gia giao thong bing phuong tién giao thong *
cong cdng.

Didu 6. Tréch nhiém ciia cic dbi twgng tham gia giao thong bing &
phuong tién giao thong cong cong '

1. Hanh khach tham gia giao thong bing phuong tién giao thi
cdng c6 trach nhiém nhuéng chd, wu tién cho ngudi khuyct tat; phoi
nhin vién phuc va ciia don vi van tai trg gitip ngudi khuye.t tAt tham gia giao
théng an toan, thuén tién.

2. Hanh khach 1a nguou Kkhuyét tat ¢6 trach nhiém xuét trinh gmy xac nhén

khuyét tat dé duge mién, giam gia vé, gid dich vy biing phuong, tién giao thong
cbng cdng theo quy dinh tai Khoén 3 Piédu 12 Nghi dinh s6 28/2012/ND-CP.
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Piédu 7. TH chire thyc hién

1. Téng cuc Duong b$ Viét Nam, cac Cuc quan ly chuyén nganh c6 trach
nhiém huéng dan kidm tra, dén dc viéc thuc hién cdc quy dinh cta phap luét
vé ngudi khuyét tit va cic quy dinh ctia Thong tu ndy theo chirc néng quén ly.

2. Cyc biang k;em Viét Nam co trach nhu?m xdy dung hé thong quy chuin
ky thudt qubc gia vé phuong tién giao thong tiép cén; t6 chirc klf.m tra xdc nhan
phuong tién ddp ing quy chuén k¥ thudt quéc gia vé giao thong tiép can.

3. Cac S& Giao théng vén tai ¢é trach nhiém:

a) Xdy dyng va trinh Uy ban nhan dan tinh, thanh pho truc thuge Trung
wong quy dinh ty 1& phuong tién giao thong ut,p cén ddi voi ting tuyén vén tai
hanh khéch biing xe buyt theo quy dinh tai Diém a Khoan 1 Pidu 14 Nghi dinh
s6 28/2012/ND-CP.

b) Hudng din, kiém tra, don dbc viéc thuc hién cac quy dinh cta phap
ludt vé nguoi khuyet tat va cdc quy dinh ciia Thong tu nay; thong ké viéc thue
hién ning cdp, cai tao diém dimg, dd, bén, nha ga, phuong tién giao théng tiép



-

cén theo 10 trinh quy dinh tai Khoan | Bidu 13 vi Khoan | Biéu 14 Nghi din',
28/2012/NB-CP dinh ky bao cdo Bo Giao thong van 1ai vao tlnm, 12 hang niim

Piéu 8. Hiéu hre va trach nhiém thi hinh
L. Thong tu nay ¢ hidu lue ké 1 ngdy 01 thang [2 ndm 2012,

2. Trudmg hop quy chudn vién dan dp dung trong Théng tu ndy thay do:
bo sung hogic thay thé thi ap dyng theo vin bian mmai.

3. Chanh Van phong Bo, Chanh Thanh tra B, Vu trudng céc Vu, Tong
cuc truang Tong cuc Puong bé Viét Nam, Cuc tr Ll'(‘m}:‘ cic Cuc, Giam ddc cac
So Giao thong vin tai, Thi truéng co quan, 16 chire va ca nhan ¢o lién quan chiu
trach nhiém thi hanh Théng tu nay.:}’aﬁ/

Nori nilidin:
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