BOQ TU PHAP CONG HOA XA HOQI CHU NGHIA VIET NAM
Pic ldp - Tu do - Hanh phiic

$6:11/2012/TT-BTP Ha Néi, ngay 30 thang 10 nam 2012

~ THONG TU
Ban hanh Quy tic dao dirc hanh nghé c6ng chirng

BQ TRUGNG BQ TU PHAP

Cén cir Lugt céng chﬁng 56 82/2006/QH 11 ngay 29 thing 11 ndm 2006;

Can cir Nghi dinh so 02/2008/ND-CP ngay 04 thdng | nam 2008 cia
Chinh phi quy dinh chi tiét va huéng dan thi hanh mét s6 diéu cia Ludt cong
chung;

Cdn cir Nghi dinh s6 93/2008/ND-CP nga_}f 22 rhang 8 nam 2008 cua

Chinh phit quy dinh chire ning, nhiém vu, quyén han va co cdu t6 chire ciia Bg
Tw phap;

Theo dé nghi ctia Vu trieomg Vu B trg tw phap;

Bé rrwng Bo Tuw phdp ban hanh Théong tu ban hanh Quy tde dao dirc
hanh nghé cong chimg.

Pidu 1. Ban hanh kém theo Théng tu nay Quy tic dao dirc hanh nghé
cong chimg.

Piéu 2. Théng tu nay c6 hiéu luc thi hanh k& tir ngay 20 théng 12 nam
2012,

Diéu 3. Chanh Vin phong, Vu truéng Vu Bb trg tu phap, Thi trudng cac
don vi thudc Bg, Giam ddoc So Tu phap céc tinh, thanh phé truc thuge Trung
uong, TO chire xi hoi nghé nghiép cong chimng, t6 chite hanh nghé céng chimg,
cong chimg vién va cac td chire, cd nhén c6 lién quan chiu trach nhiém thi hanh

Thong tu nay./ j:lg/
Noi nhan: KT. BO TRUGNG
- Thi twdmg va cac Pho Thi tuomg Chinh ph; THU TRUONG

- Van phong TW va cac Ban cua Dang:

- Van phéng Quéc hdi;

- Van phéng Chu tich nudc,

- Van phéng Chinh phu,

- Toa &n nhén din toi cao;

. Vién Kiém sat nhn din tdi cao,

- Kiém todn Nha nude;

- Céc B, co quan ngang B9, co quan thude CP;
- Uy ban TW Mit trin T qude Vigt Nam;

- Car quan Trung uomg ciia cac dodn thé, :
- UBND céc tinh, thanh phd tryc thude TW, ' x i ]

- §& Tir phiép céc tinh, thinh phé trwe thude TW; Nguyen Pire Chinh
- Céng bao,

- Céng Théng tin dién tir cda Chinh phd;

- Céng Théng tin dién tir cia B Tu phap;

- Luu: VT, BTTP {5 ban).




CONG HOA XA HOI CHU NGHIA VIET NAM
Dédc lap - Ty do - Hanh phice

AAAC BAO DITC HANH NGHE CONG CHUNG
(Ban hanh kém theo Thong ur v6 J4.../2012/TT-BTP ngay 30./.44/2012
cua Bé irwong Bg Tw phdp)

Lo noi daw

Cdng chung 14 mdt nghé cao quy, béi hoat dong cong chimg bao dam tinh
an toan phap ly, ngan rigira tranh chip, giam thiéu rai ro cho cic hgp déng, giao
dich, qua do bao vé quyén, 1o ich cia Nha mirde, guyvén va o ich bop phip ena
ca nhin, td chirc.

Quy tac dao dirc hanh nghé cong chimg quy dinh cdc chudn muce dao dire,
hanh vi dng xu cta cong chiung vién trong hanh nghé cong chimg, la co sé& dé
cng ching vién ty gidc rén luyén, tu dudng dao dic trong hanh nghé va trong
don song xd hot nham ndng cao trach nhiém nghé nghiép cia cdng chimg vién,
ndng cao uy tin cua céng chirg vicn, gép phin ton vinh nghé cong chimg trang
xd hdi.

Chuong |
QUY TAC CHUNG

Di¢u 1. Bao vé quyén, lgi ich Nhi nude, lgi ich hop phip cia cd nhin,
t6 chie

Cong chimg vién co nghia vu trung thanh véi Ta qudce, vi lgt ich cua nhén
dén, bang hoat ddéng nghé nghiép cua minh gép phan bao v¢ quyén, loi ich cia
Nha nudc, quyén, loi ich hop phap caa cd nhén, to chic trong xa héi.

Piéu 2. Nguyén tic hanh nght céng chimg
Cong chirng vién phai tudn thu nhing nguyen tac sau déy:
1. Tuén tha Hién phap, phip ludt, khong trai dao dic xa hdi.

2, Khach guan, trung thue khi thue hién cdng chimg, khong vi bit ky 1V do
ndo mé lam anh hudng dén chat luong viée cong chimg ciing nhu phin biét adi
XUt vOi ngudi véu cdu cong chimg,

3. Chiu trach nhiém trude phap ludt vé van ban cong ching, boi thuong
thiét hai do 181 cia minh trong trudmg hop viée cong ching dén dén thiét hai cho
ngudi yéu ciu cong ching.



4. Tudn tha cac quy dinh cua Quy tdc dao dic hanh nghé cong ching nay
vil cac quy dinh cia to chire xa hdi nghé nghiép cong chung,

biéu 3. Tén trong, bio v uy tin, thanh danh nghé nghiép

1. Cong (:hi]'ng vién co trach nhiém coi trong, gilf gin uy tin nghé nghiép,
khong duoc ¢ hanh vi lam tdn hai dén danh du, uy tin ca nhén, thanh danh nghé
nghigp.

2. Cong chang vién can phai (mg xir van minh, lich su trong hanh nghé;
Janh manh trong 16i song dé nhan dugce sy yéu quy, ton trong, tin cdy va vinh
danh cia déng nghiép, ngudi yéu ciu cong chimg va todn thé xa héi.

Diéu 4. Rén luyén, tu dudng ban thin

Céng chimg vién phai khang ngimg trau ddi dao dire, néng cao trinh dé
chuyén mén, tich cuc tham gia cic 16p ddo tao. boi dudng kién thire va nd lye tim
toi d€ ndng cao chat fugng cong vide va phuc vy ngudit véu cdu cong chirng,

Chuong Il
QUAN HE VOI NGUOT YEU CAU CONG CHUNG

Biéu 5. Trich nhiém nghé nghigp

1. Cong chung vién phdi tin tim viri cdng viée, phat huy nang luc, sir dung
kien thirc chuyén mén, ¢dc k¥ niing nghé nghiép dé bao dam tot nhat tinh an todn
phap Iy cho hep dong, giao dich; c6 trach nhiém tiép nhin va giai quyét yéu cau
cong ching cta ca nhin, t6 chic mét cach nhanh chong, kip thai khi véu cau
cong chung dé khong vi pham diéu cdm cua phap luat. wai dao dire xa hd,

2. Cong ching vién sdn sang tiép nhin va giai quyét kip théi véu ciu cong
chirng coa ngudi véu clu cong chimg bing cich ludn cd mit tal try sO tH chuec
hanh nghé cong chirng trong gior lam viée theo quy dinh cua phap ludt,

3. Céng chimg vién co nghia vu giai thich cho ngudi véu ciu cong chimg
hitu rd v& quyén, nghia vu, hau qua phap ly phat sinh cua hop déng, giao dich
duge yéu cau cong ching; gidi ddp mét cdch rd rang nhing thic mic cta ngudi
yéu cau cong ching nhim dam bao cho hop déng, giao dich ding vai v chi cia
ciac bén giao két hop dbng, giao dich; dam bao cic bén ¢6 nhdn thirc ding vé
phap luat ¢d lién quan va gia tri phap Iy cla viin ban cong ching wude khi cong
chirng vién cong chimng.

4. Céng chiing vién c6 trdch nhiém cung cdp cho ngudi yéu cdu cong
chirng cae thong tin ¢o lién quan vé quyén, nghia vu va trach nhiém nghé nghiép
ctia cdng chimg vién trong hinh nghé céng chimg theo yéu ciu clia ngudi yéu
cau cong chimg,

Diéu 6. Bao mit thong tin, bio quan ho so céng ching



Lo chume vicn edomieh nhidnm gii bio mdl ede Hdnge tn e hih s
VOU e ey chifie, e so cang chimg vietat v ifiong tiy hidl duroe v pdi duny
COMy Cig drene g einde binh nehe ering new khi khong con 1 edng chng
Gz e wadme hop duee st ddne vobhidng van han cta ngudi véu el cong
e bode phip udl cd quy dinh ke,

Uy chimg vien e ch nhicim bao goin hdosoeong chime trong gus
Lrinh il quves voi i eong Chlrme vl ban wian iy di B sercding chdae de Jau
e thea gus din cua phap Tude.

3, Cong chig vién ¢d wich nliém hudna dan nhdn vién thude 1o chie
wnh nghé eong chime cta minh khéng durge LG 15 bi mdt thong 1in vé vide cong
chiirng md he Bict theo ndi quy. yuy ché cin 16 chie hinh nahé eong chimg. guy
dinh ctia phap Todt; ddng thod, eidi tieh rd wich nhiém phép 1§ e ho teng

rudsng hip tice 1o nhitmg thone tin Ja.

Dicu 7. Boi xw binh ding gitra nhirng ngwoi véu ¢iu cong chiing

Cang chimg vién Khidng duge phan biét doi xirve gidn tnh, din e, ching
e 1in aide. quoc Lich, dia vi xd hal, kha ndng 1at chinh, i tae gitra nhime
nguwat yéu ciu cong ching khi ho dap tmg du cde dicu Kign theo quy dinh phap
Tuat d thye hign vige cong chimg. hao dam dor xar binh ding etiva nhimg ngudi
veu edu cong chong.

Dicn 8. Thao phi, thu lao eone chimg

Cang chimg vién o6 trach nhiém thu dong, thu du va cong khai phi, tht lao
cong chimg theo quv dinh da dege ni@m yér; Khi thu phis thin lao edng ching pha
ghi hoa don. chiime tr ddy du va théng bio cho ngudn yéu ciu cong chung biét rd
vE cac kKhodn thu va sé 1ién md hy pldi ndp.

Ditu 9. Nhitng viée edng chirng vitn Khing duye lam trong quan hé
vii ngudai véu cin eong chang

1. Sich nhicu, gay kho khin cho newdi yéu cau cong chimg,

2. Nhin. doi hai bt ky mat khodan tien. 191 ich ndo Khae wr ngudin véu ciu
cong chirng ngodi phi cong chirng, thi lao cong chong va chi phi khae da duoe
guy dinh. xde dinh. thoa thudn.

3. Nhan tién hode bat k¥ loi ich vit chat ndo Khie wr ngudd thir ba dé thuce
hién hodc khaéng thue hién viée cdng chime dan té hilu qua gay thidt hai dén loi
ich chinh ddng cia nguwedd vén ciu cdng chimg vi cie bén lién quan.

4. Str dung théng tin hiét duge tir viée eong chime d& muu cidu lgi ich ca
MIENE

Thuee hién cong chimge trong trwemg hop mue dich va ndi dung cia hop

i

dong. gino dich vi pham phap ludt, i dgo dioe xa hat,



s el W B e nhde B oo gz Ve i eanre e hoge
ey b e by vy nhi L -;|‘.1'.I1;'. Cinr Lo RRTHY ChtFe <0 v i LA il v
spt e i,
U chong e hop dong, wioo dich o Tida quan vé mat e el gid
COn clitrng s in vt ne ol seu ciu edng Choni,
s Thane dones o dico kda che podd vou cia cong chimg xam pham
Juven va lon el hop phidp cia 16 che. ¢ nhdin khie.
Yol tién hoa hong, chict khiu cho ngudi véu can edng chimg hade nguedi
THEREINGH
P U700 REL v nzaedt véu edu cong chitmg. nhimg ngadi o Lén quaen [dm
<ar lgen ndn dung cua viin bin cing chimg va hé o sonda cong chima.
Churone [
QUAN HE VOI BONG NGHIEP, TO CHUC HANH NGHE CONG
CHUNG, TO CHUC XA HOI NGHE NGHIEP CONG CHUNG,
TO CHUC, CANHAN KHAC
DHéu UL Quan hé cua cang chuung vidn vail ddng nehigp, (8 clige hanh
nghé cong ching, ti chire xi héi nghé nghiép cong ching
I Tan trome. bao v¢ dunh dy coa dong nghiép: 2ilr gin va shat huy tinh
thén dodn ket than thién, hop Lie aiap d& nhau hoan thanh nhiém vu.
20000 ehimg vidn ¢o rach nhigm gidm sat an nhou trong hanh nghé, tén
i va kidn quve dan tranh logi bo nhimg hanh vi sai tedn trong hoat déng cong
chung ren co so1on trong dong nghicp, bdao didm bi mdt nghé nghidp, vi sy phat
trién bén vimg cia nghé cong chimg.
3. Khi phat hién dang nghic¢p 6 sai so rong hanh nghé, cone ching vién
co nghia vu gop ¥ 1thang than nhung khdng duge ha thap danh du. uy tin clia
dong nghidp va bio cao vai ngudi co trdch nhidm néu dé 1a hanh vi vi pham phap

Judt hodie giv ton hai dén nghe nuhiép.

A, Chilp hianh ¢ic ndi quy. quy ¢hé i & chte hanh nghé ¢dng chiung, to
chre s hol nghé nghiép cong ching.

Huomg dan, giop denhimg dong nghiép méi vao nghé.

L

G. Tham gia vio cac hoat ddng nghé neghi¢p v hoat déng xa hoi khac do
Nhi nwae, 16 ehie hanh nghé cong chitng. 16 chire x4 héi nghe nghi¢p 10 chic
hode phit dong nham déng gdp vioe sy phit tricn chung cia nghé cong chimg.

7. Damg phi thanh vién 1o chire xa hoi ngh¢ nghigp theo quy dinh.

. Fhar hop voi 1o chie hinh nghé céng chimg muoa bao hiém wich nhiém

ngh€ nghiép ¢ dur phong oiai quvét rai ro. tai nan nghé nehiép.
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Pitene L e D wdn gt B3p s ham D ngde® cong clidmg

Lo Cdnn chimg v ea bdn phin tham gio vao edng Lac hudng dan p sy
N e eone chmies new cae whch nhidém, G o besen dat Kicn e va sinh
nehicim aghe noeaep Ja vaingadn Gip sulanh nehe eone chimg,

2 Cone chime vidn audng Jan @dp se khdng duwge thue hicn nifimg vide
SULE

a Phiin bigr doi savmung tinh cd nhdn vin nhdng ngwet dang o s dnh
nehd cong chomg do minh hirdng dan,

A DO had i deh vt chat, uéa bae i ngudn @p s hinh ngh¢ cong chimy,

co I hidng dong vt ngadi @p s binh nghé cong chimg d¢ bao cio sai su
that. bao cao khdng ve KEt qua @ip s hinh nghé eang chimg.,

d. Lo dung Lo cach [a edng chimg vien g dan dé buoe nguoi w@p su
phai lam nhitng vige khidng thude pham vi tip sy hodc nhimg hanh vi vi pham
phin ludt tdi dao die xd hai nham dat duge nhone Lo ich cho minh.

Dicu 12, Nhitng vice cong chirng vién Khdng dwge lim trong quan hé
voi ding nehiép. 16 ehive hiimh nghé cone cliing

1. Xice pham hede co hinh vi 1am tdn hai uy tin cua dong nghiép, tO chic
hanh nghé ¢dng chimne.

20 Gl ap o, de doa hode thue hién cde hanh vi vi pham phip ludt trai
dao dire xa hoi var dong nghiép dé giinh Lol the cho minh trong hanh nghé,

3, Hop tae vai ed nhin. 1o chire ¢d kha nang gay dp luc hude ngudi véu cau
conyg chimg phai dén o chae hinh nghé cdng ehime cua minh Jdé cong chimyg vi
mue dich lot nhugin.

4. Tién hanh bat ky hanh vi quang cio ban thin va o chire hanh ngh¢ cong
chimg cua minh duot moi hinh thire khong dang quy dinh cta phap Tudt.

3. Hoat dong mai gidn, nhdn hodc dol tén hoa hong khi gign thidu cho déng
nghi¢p v& véu cau cong chimg ma minh khong diam nhan.

6. M ehi nhidnh, van phone dai dién, co sé dia diem giae dich khde ngodi
try sov 10 chie hanh nghé cdng chimg.

7. Cac himh vi canh tranh khéng lanh manh khic.

Picu 13, Quan he¢ vai ca nhin, 6 chire Khac

Cong ching vien phai tudn tho quy dinh coa phiap luge rong khe lam vige
v cde co quan nhit nude, ¢ nhin & chire khaes eo than dé lich su. ton trong
cang chire nhd nude, ¢d nhin, 16 chire khde khi hop tde vol cong chimog vién

trong qua tyinh thi hanh cong vu, hén hé cdng tac.
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[WEIENE e, GEAM SATE, WEELN FIHLEIOTNG, XUV EA v AN

DRGw LL G D, edm 2 vide fmam tha Guy tie dgo dive hianh nghd
i e il R
CEHEREE LTl

LN trwsne Vo B30 et phape Chanh Tharh tra 36 T phip trong phan
viochoe ndang. pingm vo dooe siao eo wieh nhsém w chire kKicm wa, thanh Lra.
S sal vige an tha oy e dyo die aanh nahe cang chima rong pham vi toan
(UL,

2o Gam cloc S Do pidap cac tinhe thanh pha tree thude trong wong co L
nhigm xiem i 2iam sat vige thue hign Quy 1 dao die hiana nghé cong chimg
dar vy comz ez vién, 1o chie hanh nghé cong chimg trong pham vi dia
phueng quian Iy,

3010 ehire x3 hai nghd nghicp eong chimg o wich nhidm gidm sd vide
thue hign Quy tie dao die hanh nghé ¢dne chimg Jdai vai cdng chidma vién trong
i3 ¢hire minh,

4. Ta chre hanh nghé ¢dng ching ¢o lrdeh nhiém giam sat vide thue hign
Quy tae dao dire hanh nghé cong ehimg dé v&i cong chung vicén ai 10 choe
minl.

Dicu 15 Khen thudng va xar v vi pham

. Cong chung vicn guong mau tong thue hién Quy tic dao diee hinn
nehé cong chimpe thi duge Nha nwce, to chire xa hai nghé nghidp cong chims
vidr zhi nhin va vinh danh,

2. Cang chimg vién thue hién khong ding Quy tic deo die hinh nghe
cong chimg 1hi 1wy theo tinh chil mde & vi pham s& bi nhic nhd. phé binh.
hhién trach, xo Iy v ludt theo Diéu 1€ cua 16 chire k3 hdi nghe nghiép elia ¢ing
chimg vién, bi xar phat hanh ¢hinh hode woy ciru trach nhiém hinh sy theo quy
dinh cia phip ludt.



