BQ GIAO THONG VAN TAI  CONG HOA XA HQI CHU NGHIA VIET NAM
Dc 1ap - Tw do - Hanh phiic

$6:08 /CT-BGTVT Ha Néi, ngayl3thdng 5 nim 2013
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Trong nhung nam qua, Ban Can sy, Bang iy, Lanh dao B§ Giao thong vén tai
ludn quan tdm dén cong tac tiép cong dan, giai quyét khiéu nai, t8 cdo va phong,
chéng tham nhiing. Vi vy, cOng tac nay dé dat duge nhimg két qua quan trong,
tich cuc, bdo dam quyen va loi ich hop phép cia cdng déan, déng gdp vao thanh tuu
chung ctia Nganh dht nude. Tuy nhién, bén canh nhifng két qua dat dugc, cong téc
tiép cong dén, giai quyét khleu nai, to c40 va phong, chong tham nhiing cda cac co
quan, don vj trye thudc BO van con tdn tai mét s6 han ché sau:

- Mot sb co quan don vi chua quan tém, tb chirc tot vige tiép cong dan, giai
quyet khleu nai, t0 cdo; viée theo ddi tbng hop cong tac tlep cong dan, giai quyet
khiéu nai, t& cdo con chua ddy du. Cong tac giai quyét khiéu nai, to cdo ¢ mot sO
don vi chua dung trinh ty, thi tuc theo quy dinh. Hiéu qua giai quyet khiéu nai, t6
c4o chua cao, con d8 tinh trang khidu nai, t4 céo kéo dai, vuot cap.

- Cong tac phong, chéng tham nhiing con chwa dugce quan tdm ding mirc, tinh
tién phong, gwong mau cia mdt bo phén can b, cbng chirc, vién chire, dang vién
chua cao, nhét 14 ngudi dimg ddu co quan, don vi. Viée cong khai, minh bach hoat
ddng ctia c4c co quan, don vi chua dwoc thuc hién ddy di, nhidu khi con hinh thae,
chua co tac dung phong ngira tham nhiing. Hoat dfng tu kiém tra viéc chdp hanh
phap ludt vé phong, chéng tham nhiing, ty phat hi¢n tham nhiing trong co quan,
don vi con han ché, chua chii dong nim bit théng tin v& tham nhfing. Con xay ra
truong hop cén by lanh dao co quan, don vi trye thuée B¢ vi pham Luét Phong,

chéng tham nhiing da b xu ly.

- Cong tac bao cdo dinh ky vé tiép cong dan, giai quyet khiéu nai, t& cdo con
chua day du, ndi dung bdo cdo con so sai, mot s don vi bdo céo khéng chinh xac
vé sb lidu don déd nhén dugc trong d6 ¢6 don do Thanh tra B§ GTVT chuyén dén,
Béo cédo vé cong tac phong, chéng tham nhiing con chua ddy du cdc hoat dong
phong, chéng tham nhiing theo quy dinh.

Dé khic phuc nhitng ton tai, han ché trén, nhim chén chinh va néng cao hidu
qua cng tac giai quyét kh1eu nai, t& c4o va phong, chéng tham nhiing, By trudng
Bo Giao théng van tai yéu cdu Thi trudng cdc co quan, don vi truc thude B§ thyc
hién nghi€ém fuc cac nhiém vy sau:
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1. Cong tac tiép cong dén, giai quyét khiéu nai, té cdo

a) Quan triét va trlen khai thyc hién nghiém tic, hiu qué céc quy | dmh cia
phép luat vé cong tac tlep cong dan gidi quyet khiéu nai, t c4o; coi cong tic t1ep
cong dan, gidi quyét khiéu nai, t& cdo I3 nhiém vy chinh tri quan trong, thudng
xuyén cua co quan, don vj.

b) T5 chire tbt cong tac tlep cong dan, trién khai thuc hién day du, dang quy
dinh vé: bb trf try s0, dia diém tiép cong dan c6 diy du cac trang thiét bi cin thiét;
niém yet n01 quy tlep cOng dén, lich tiép cong dén, quyen va nghla vu cia nguoi
khleu nai, td cdo, kién nghi, phan &nh; trach nhiém clia c4n b tiép cong dan.

c) Truc tiép lanh dao, chi dao cong tdc giai quyét khidu nai, t& cdo, bd trf can
b c6 di pham chit, nang luc, trinh do, kién thirc va am hleu chinh séch, phép luét,
c6 y thire trach nhiém 1am cdng téc tiép cong déan, giai quyét khiéu nai, t6 cdo, kién
nghi, phén anh,

d) Thuc hién ddy du, chit che quy trinh tlep nhén, xtr ly don khleu nai, t6 cdo,
phén 4nh, kién nghi lién quan dén kh1eu nai, 6 cdo; quy trinh giai quyét khiéu nai, t8
céo. Phai cong khai két qua giai quyét khiéu nai, t6 céo bang cac hinh thic phi hop
theo quy dinh ciia phap lugt. Té chirc thi hanh nghiém tic, trit dé céc quyét dinh
giai quyét khidu nai, quyét dinh xr Iy t cdo dd ¢6 hicu Iuc phép luat.

d) Tang cudng cdng tic thanh tra, klem tra trach nhiém cva Thu trucmg CO quan
hanh chinh cdp dudi trong cdng tac tiép cong dén, giai quyét khidu nai, t0 cao, kip
thdi chdn chinh nhitng han ché, yéu kém, xir Iy nghiém minh ¢4 nhén, t§ chic vi
pham.

2. Cong téc phong, chdng tham nhiing

a) Phai that sy coi cdng tdc d4u tranh phong, chdng tham nhiing 13 nhiém vu
trong tam, thudng xuyén can tép trung lanh dao, chi dao thyc hién. Hang nidm, xay
dung va thuc hién ké hoach tuyén truyén, phd bién, quan trigt chu truong, chinh
sach, phép ludt cia Dang, Nha nuéc, van ban hudéng dan ciia Bo GTVT dbi voi
cong tic phong, chéng tham nhiing cho can bd, cong chirc, vién chire cua don vi
minh nhu: Ludt Phong, chéng tham nhung (Luét Phong, chéng tham nhiing so
55/2005/QH11 d& dugc hep nhét véi Lugt s6 01/2007/QH12 va Luat s6
27/2012/QH13 v& sira ddi, bd sung mot sb dleu cia Luat Phong, chong tham
nhiing), céc vén ban phap ludt ¢6 lién quan vé phong, chéng tham nhiing; khai
thac, str dyng hifu qua trang théng tin dién tr ctia co quan, don vi; kip thoi bleu
duong, khen thudng va nhén rong nhiing td chirc, ca nhan dién hinh, diing cam t&
céo, ddu tranh chéng tham nhiing; thyc hi¢n nghiém cdc quy dinh ciia phép lut
bao dam an toan cho ngudi tb cdo tham nhiing.

b) Truc tiép lanh dao, chi dao cong tic phong, chong tham nhiing, bé tri cn
bd ¢co du pham chat, niing lre, trinh d6, kién thirc va am hleu chinh séch, phap luat,
¢6 ¥ thirc trich nhiém 1dm cbng téc tham mun, theo ddi, téng hop tinh hinh thuc
hién cng tac phong, chéng tham nhiing cia co quan, don vi.



c) Trlen khai thyc hién nghiém tic Dé 4n Nang cao hiéu lyc, hiéu quad
phong, chong tham nhiing cua B¢ Giao thong vén tai”. Chit dong rd soat, bd sung,
hoan thién co ché, chinh sach, cac quy dinh, quy trinh trong quan ly; thue hign triét
dé, dong bod cac gidi phap phong ngura tham nhfing, bdo ddm tinh c¢dng khai, minh
bach

d) Nguoi dimg dau céc co quan don vj phai guong méu trong ddu tranh
phong, chong tham nhiing, c6 chuong trinh, ké hoach cy thé cia co quan, don vj vé
phdng, chéng tham nhiing va thudmg xuyén kiém tra, don dbc viée thuc hién,

d) Tang cudng cong tc thanh tra, kiém tra, kip thoi phét hién va xt Iy cac vu
viéc vé tham nhiing; chi dao thuc hién nghiém céc két luan sau thanh tra, kiém tra,
lam 10 trdch nhiém va xtr ly kip thdi, kién quyét nguoi ¢6 hanh vi tham nhiing,
nghiém c¢dm Thi trudng cdc co quan, don vi lgi dung méi quan hé dé can thiép tréi
phap luét vao qua trinh xt ly.

e) Té chire kiém tra, giam sat va xu Iy nghiém céc trudong hop vi pham quy
dinh nhitng viéc can bg, cong chire, vién chirc khéng duge 1am, cu thé:

- Ngudi dung dau, cip phé cua ngudi dimg ddu co quan, don vi khéng dugc
bd tri v hoic chdng, bd, me, con, anh, chj em rudt gilt chirc vu quan ly vé td chire
nhén sy, ké todn — tai vy, lam thd quy, thu kho trong co quan, don vi hojc giao
dich, mua bén vt tu, hang héa, ky két hop dbng cho co quan, don vi d6; khong
dugce de vo hotic chdng, bd, me, con kinh doanh trong pham vi do minh quén ly
truc tlep,

- Ngudi dimg ddu, cép pho cua ngudi dung dau co quan, vo hoic chdng cia
nhing ngudi d6 khong duoc g()p vbn vao doanh nghiép hoat ddng trong pham vi
nganh, nghé méa ngudi d6 truc tiép thuc hién viée quén ly nha nudc;

- Cén b4, cong chire, vién chirc 13 thanh vién Hoi déng quén tri, Téng gidm
ddc, Phé Tdng gidm dbc, Giam dbc, Pho gidm déc, Ké toan trudng va nhitng cén
b6 quan ly khéc trong doanh nghiép cua Nha nuée kKhong duge ky két hop ddng
véi doanh nghiép thudc s& hitu cha vo hodic chdng, bo me, con, anh, chi, em rudt;
cho phép doanh nghlep thudc s& hitu cha v hotic chong, bd, me, con, anh, chi, em
rudt tham dy céc géi thiu cia doanh nghi¢p minh; bd trf vo hodc chdng, bd, me,
con, anh, chi, em rudt gift chirc vu quan ly vé t& chirc nhén sy, k& todn - tai vy, lam
tha quy, thu kho trong. doanh nghiép ho#ic giao dich, mua ban vit tw, hang hoé, ky
két hop dbng cho doanh nghiép;

- Céc ndi dung khéc theo quy dinh cua phép luét.

3. Kién toan cdng téc td chirc, bé trf can bd lam cdng téc tiép cong dan, giai
quyét khiéu nai, tb cdo va phong, chéng tham nhiing

a) Téng cuc Puong bd Viét Nam, Cyc Dudng sit Viét Nam, Cuc Duong thiy
ndi dia Viét Nam, Cuc Hang hai Viét Nam, Cuc Hang khong Viét Nam, Cuc Bing
kiém Viét Nam, Cuc Quén ly xdy dung va chét luong cdng trinh, Cuc Y te Giao
thong vén tai sép xep, bd trf it nhét hai can bo chuyén trach lam cdng tac tiép cong
dan, giai quyét khidu nai, t6 cdo va phong, chéng tham nhiing.



b) Céc don vi truc thude B ( Vién, Trudng, Ban Quan ly dy 4n, Bdo GTVT,
Tap chi GTVT, Trung tdm Cong ngh¢ thong tin, Téng cong ty, Cong ty) bo tri hai
can bd kiém nhiém lam cong tac tiép cong dan, giai quyét khiéu nai, té cdo va
phong, chéng tham nhiing.

c) Thu truong co quan, don vi c6 trach nhigm: Truc tiép chi dao cong tc tiép
cong dan, giai quyét khiéu nai, t§ cdo va phong, chéng tham nhiing ciia co quan don
vi; Quyét dinh giao nhi¢ém vu cho by phan ¢6 trach nhi¢m thyc hién cong tac tiép
cong dan, giai quyet khiéu nai, t5 co va phong, chéng tham nhiing (mdu tai Phu
luc so I), Quyet dinh phén cong nhiém vy cho cin b thyc hién cong tac tiép cong
déan, gidi quyét khiéu nai, t6 c4o va phong, chong tham nhiing (mdu tai Phu luc sé
2).

4. Cac co quan, don vi bdo céo ve vige phén cong lanh dao, giao nhiém vu va
bé tri can b tiép cong dan, giai quyét khleu nai, t6 cdo va phong, chong tham
nhiing; s6 dién thoai ducmg ddy néng tiép nhan théng tin t6 cdo hanh vi tham
nhiing cta co quan, don vi vé B6 GTVT (qua Thanh tra B) trudrc ngay 15/6/2013
@ Thanh tra B theo doi, don déc, huéng dan nghlep vu hodc cr can b di tdp
huén, boi dudng nghi¢p vu (mdu tai Phuy luc 50 3). Thyc hién nghiém tic ché do
b4o cdo cong téc tiép cong dan, giai quyét khiéu nai, t& cdo va phong, chéng tham
nhiing theo quy dinh tai vén bén s6 2176/TTCP-C.IV ngay 15 thang 8 ndm 2011
cua Thanh tra Chinh phu va viin ban s6 2068/BGTVT-TTr ngay 07 thang 4 nim
2009 cua Bg Giao thong van tai (cé vdan bdn kém theo).

5. Giao Thanh tra B lam dau m01 t& chire, huéng dan, kiém tra, dén déc, theo
ddi tinh hinh va tdng hop két qua trién khai thyc hién Chi thi cia c4c co quan, don
vi tripe thudc Bo.

B truéng Bo Giao thong van tai yéu ciu Thu trudng céc co quan, don vi truc
thudc BY nghiém tic thue hién Chi thi nay./
: g rc hig YA

Noi nhdn:

- Thanh tra Chinh phu (dé b/c);

- Cac Thur trudng (dé chi dao);

- Dang 0y B6 GTVT (dé h/p);

- Céc Vy, Vin phong Bo; Thanh tra Bg (dé t/h);
- Céc don vj truc thude B (dé t/h);

- Website ctia Bo;

- Luu: VT, TTr-P4 (Quynh 10b).

Pinh La Thiing



) . ) ] Phyu luc sé 1
BO GIAO THONG VAN TAI CONG HOA XA HOI CHU NGHIA VIET NAM

TEN CO QUAN, DON VI (1) Pge 1ap - Ty do — Hanh phiic
S6: /0D- s HEAY thang  ndm 2013
QUYET PINH

Ve viée giao nhiém vu tiép cong dén, gidi quyét khiéu nai, t6 cdo
va phong, chong tham nhiing

4

Can cr Chi thi 86 /CT-BGTVT ngay  thing ndm 2013 ctia Bo
tredng B GTVT vé vige ting cuong cong tac giai quyet khiéu nai, t cdo va
phong, chéng tham nhiing cua BY Giao théng vén tai;

Cin ctr Quyét dinh sd.. .. (3);

Theo dé nghi cta........ (4),

QUYET PINH:

Didu 1. Giao nhig¢m vu cho ...... (5) gitp ......(6) tiép cong dén, giai quyét
khiéu nai, té cdo va phong, chéng tham nhiing.

Pidu2.(7)...... ¢6 nhiém vy, quyén han sau: (8)

Pidu 3. (Thi hanh) .... (9)

Noi nhin: Thi trudng co quan, don vi
- Nhu Bidu3; ( ky tén, dong dau) (10)
- BO GTVT (dé bic;

- Thanh tra B (dé bic);

- L ...

Chu thich:

(1) Tén co quan, don vi ban hanh quyét dinh.

(2) Chize danh cia Thu trudng co quan, don vi.

(3) $6, ky hiéu, ngay thang ném Quy‘ét dinh quy dinh chic ning, nhiém vu, quyén han cia co
quan, don vi ban hanh quyet dmh

(4) Chitc danh cia ngu’ox d& nghi.

(5 Tén b phan dugc giao nhiém vu.

(6 Tén co quan, don vi.

(7 Tén bd phan duge giao nhiém vy.

(8) Ciin cir quy dinh cla Lugt khiu nai, Luét t§ cdo, Luat Phong, chong tham nhiing v cic
quy djnh khéc cia co quan, don vi dé quy dinh nhig¢m vy, quyén han cu thé.

(9) T4 chirc, ¢4 nhéan phai thi hinh quyét dinh.

(10) Thu truéng co quan, don vi (khong ky thay, ky thira [énh).



Phuy fuc 562
BO GIAO THONG VAN TAI CON G HOA XA HOI CHU NGHiA VIET NAM

TEN CO QUAN, PON V] (1) Pdc lip - Tw do — Hanh phiic
S6: /0D- .., ngdy  théng  ndm 2013
QUYET DINH

V¢é viée phin cong cin b chuyen trach (kiém) cong thc tiép cdng dén, giai quyét
Kkhiéu nai, t6 cdo va phong, chéng tham nhiing

4

Cén cir Chi thi s6 /CT-BGTVT ngay  thing nim 2013 ctia B
truéng B6 GTVT vé viée ting cudng cong tac giai quyét khidu nai, tb cdo va
phong, chéng tham nhiing ciia B§ Giao thong vén téi;

Cancu Quyet dinh s0.... (3);

Cén ctr s0 Quyet dmh .(4) vé viéc giao nhiém vu tiép cong dan, giai
quyét khidu nai, t& cdo va phong, chéng tham nhiing;

Theo dé nghi cua........ (5),
QUYET PINH:

Bleu 1. Giao cho Ong/ba (6)...... giup ........ (7) cong tac giai quyét khiéu
nai, t& cdo va phong, chéng tham nhiing.

bitu 2. Ong/ ba ...... c¢6 nhi¢m vy, quyén han theo quy dinh Luit khiéu
nai, Ludt TS céo, Luat Phong, chdng tham nhiing (8)
Pidu 3. (Thi hanh) .... (9)

Noi nhin: Thu tredng co quan, don vi
- Nhu Didu 3; ( ky tén, déng dau) (10)
- B GTVT (dé blo);

- Thanh tra B (dé b/c);

- Luu; ...

Chi thich:

(1) Tén co quan, don vi ban hanh quyét dinh.

(2) Chire danh ctia Thi truong co quan, don vi.

(3) S8, ky hiéu, ngay thang ném Quyét dinh quy dinh.chiic ning, nhiém vu, quyén han ctia co
quan, don vi ban hanh quyét dinh.

(4) S8, ky hiéu, ngay thang nim quyét dinh giao nhiém vu.

(5) Chitc danh ctia ngudi d& nghi.

(6) Ho tén, chic vy clia ngudi duge phén cbng (c6 thé ban hanh 01 quyét dinh cho cac ca
nhén).

(7) Chize danh thu truong co quan, don vi.

(8) Cén clr quy dinh cta phap lujt va cac quy dinh khéc clia co quan, don vi dé giao nhiém
vu, quyen han cy thé cho ngudi duge phén cong.

(9) Té chirc, ca nhan phai thi hanh quyét dinh.

(10) Tha trudng co quan, don vi (khdng ky thay, ky thira 1&nh).



Phu luc s6 3
BQ GIAO THONG VAN TAI  CONG HOA XA HQI CHU NGHIA VIET NAM
TEN CO QUAN, DON V] Dgc 1dp — Tw do — Hanh phuc

., hgay thang  ndm 2013

BAO CAO VE VIEC PHAN CONG LANH DAO,
QUYET DPINH GIAO NHIEM VU VA DANH SACH CANBO
CHUYEN TRACH (KIEM) CONG TAC TIEP CONG DAN, GIAI QUYET
KHIEU NAI, TO CAO VA PHONG, CHONG THAM NHUNG

S6'TT Nbi dung Hg tén, chire vu, don vi, | S6 dién thoai ¢ dinh, di
ngudi giao nhiém vu dong; dién thoai dudng
diy néng

1 | S8, ky higu, ngay
thdng ndm vin ban
phén c¢dng lanh dao

2 S6, ky hiéu, ngay
thang nam Quyét
dinh giao nhiém vu
TCD, GQKN,TC va
PCTN

3 | S8, ky hiéu, ngay
thdng nim Quyét
dinh phan cong cén
b chuyén trich
(ki€ém) c¢bng tac TCD,
GQKN,TC va PCTN

Thu trwdng co quan, don vj
(Ky tén va déng diu)






