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VAN BAN HOQP NHAT

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phiic

THONG TU
Hwéng din thyre hién mot s6 ndi dung ciia Nghi dinh s6 90/2008/ND-CP
ngay 13 thang 8 nidm 2008 cia Chinh phu vé chéng thw ric

Thong tu s6 12/2008/TT-BTTTT ngay 30 thang 12 nam 2008 ciia B4 Thong tin
va Truyén thong huéng dan thuc hién mot s6 ndi dung cua Nghi dinh sb
90/2008/ND-CP ngay 13 thang 8 nam 2008 ctia Chinh phi vé chong thu rac, ¢6
hiéu luc ké tir ngay 08 thang 02 nam 2009, duoc sira ddi, bd sung boi:

Thong tu s6 09/201 1/TT-BTTTT ngay 08 thang 4 nam 2011 sira ddi, bé sung
mdt s& quy dinh cua Thong tu s6 09/2008/TT-BTTTT ngay 24 thang 12 nim 2008
huéng dan vé quan ly va sir dung tai nguyén Internet va Thong tu s6 12/2008/TT-BTTTT
ngay 30 thang 12 nam 2008 hudéng dan thyc hién mot s6 noi dung cua Nghi dinh

s6 90/2008/ND-CP ngay 13 thang 8 nam 2008 vé chong thu rac, co hiéu lyc ké i

ngay 25 thang 5 nam 2011.

Can ctr Nghi dinh s6 90/2008/ND-CP ngay 13 thang 8 nam 2008 cia Chinh phu

vé chong thu réc;

Cin ctr Nghi dinh s6 187/2007/ND-CP ngay 25 thang 12 ndm 2007 cua Chinh phu
ve quy dinh chirc nang, nhiém vy, quyén han va co cdu t6 chirc cua B§ Thong tin
va Truyén thong,'

Bo Thong tin va Truyén thong hudng dan chi tiét thuc hién viéc cip, gia han,
thu hoi ma so quan ly; trach nhiém cua cac doi tugng cé lién quan va ché d¢ bao
cao, thong ké nhu sau:

' Thong tu s6 09/201 1/TT-BTTTT ngay 08 thang 4 nam 2011 sira d6i, bd sung mot sé quy
dinh cua Thong tu sd 09/2008/TT-BTTTT ngay 24 thang 12 nam 2008 hudng dan vé quan ly
va sir dung tai nguyén Internet va Thong tu sé 12/2008/TT-BTTTT ngay 30 thang 12 nim
2008 huong dan thuc hién mét sd noi dung cua Nghi dinh s6 90/2008/ND-CP ngay 13 thang 8
nam 2008 vé chéng thu rac ¢6 can cir ban hanh nhur sau:

“- Can cir Lugt Céng nghé thong tin ngay 29 thang 6 nam 2006,

- Can cir Nghi dinh 56 1 87/2007/ND-CP ngay 25 thang 12 nam 2007 ciia Chinh phii quy
dinh chirc nang, nhiém vu, quven han va co cau 16 chire cua Bo Thong tin va Truy én thong;

- Can cir Nghi dinh s6 97/2008/NP-CP ngay 28 thang 8 nam 2008 cua Chinh phii vé
quan Iy, cung cap, sir dung dich vu Internet va thong tin dién i trén Internet, ",
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I. GIAI THICH THUAT NGU

1. Nha cung cép dich vu tin nhin qua mang Internet 12 doanh nghiép cung cap
dich vu Internet co cung cap Qich vu gui tin nhan tr Internet vao mang vién thong
di dong va mang vién thong co dinh;

2. Nha cung cap dich vu thu dién tir 1a doanh nghiép cung cip dich vu Internet
¢6 cung cap dich vu thu dién tu;

3. Nha cung cap dich vu tin nhin 1a doanh nghiép vién thoéng di dong hodc
doanh nghiép vién thong cb dinh c6 cung cap dich vu tin nhén.

I1. CAP, GIA HAN, THU HOI MA SO QUAN LY

1. Co quan cap mi so quén ly

Trung tdam Ung ctru khan cap may tinh Viét Nam (sau ddy goi la Trung tam
VNCERT) - By Thong tin va Truyén thong.

2. Piing ky, gia han mi s6 quan ly

2.1. Nha cung cép dich vu quang cao bang thu dién tir, nha cung cép dich vy
quang cao bing tin nhin, nha cung cap dich vu tin nhan qua mang Internet
(sau day goi la doanh nghi¢p) phai dang ky dé dugc cip mia sé quan ly truée khi
cung cap dich vu.

2.2. Doanh nghip phai giri Ban khai ding ky ma s6 quan 1y theo mau tai Phu luc 1=

Théng tu nay vé Trung tim VNCERT,

M3u Ban khai ding ky ma sé quan ly dugc cung cip trén trang thong tin dién

tur http://www.vncert.gov.vn.

2.3. Ma s6 quan ly c6 thoi han 1a 03 nam ké tir ngay dugc cap. Di v6i nha
cung cap dich vu tin nh{m qua Internet 'thi thdi han cia ma s6 quan ly duge cap phu
hop véi thoi han cua gidy phép cung cap dich vu Internet va khong qua 03 nam.

2.4. Gia han mi s6 quan ly

a) Cham nhat la 30 ngay trude khi ma ) quan ly hét hiéu luc, doanh nghiép
phai gui Ban khai gia han ma s6 quan ly theo mau tai Phu luc 1 vé Trung tim
VNCERT.

b) Thoi gian gia han ma sé quan ly téi da 14 03 nam.

3. Thoi gian cap, gia han mé s6 quan ly

3.1. Trung tdam VNCERT xem xét va cap, gia han ma s quan ly trong thoi han

khong qua 15 ngay lam viéc, ké tir ngay nhan dugc ban khai hop 1¢. Truong hop tir
chéi cAp ma sé quan ly, Trung tim VNCERT théng bao ly do bang van ban cho

doanh nghiép.
3.2. Ma sb quan ly cap, gia han cho doanh nghiép dugc Trung tim VNCERT théng
bao bang vin ban va dang tai trén trang thong tin dién tur http://www.vncert.gov.vn.
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4. Lé phi cip, gia han mi s6 quan ly

Té chic, ca nhan duoc cé‘p, gia han ma sb quan ly c6 trach nhiém nop 1€ phi
theo quy dinh cua phap luat vé phi va 1¢ phi.

5. Thay d6i thong tin diing ky mi s6 quan Iy

Khi c6 sy thay dbi théng tin dang ky ma sé quan ly, doanh nghiép co trach
nhi¢ém théng bao cho Trung tdim VNCERT bang vin ban va thu dién tir. Doi voi
cac thong tin dugc lié} ké tai Muc 5 cua Phu luc 1 thi thoi han thong bao it nhat
14 05 ngay trudce khi tién hanh thay doi.

6. Thu hdi ma s quan Iy

6.1. Ma s6 quan ly da cap s& duoc thu hdi trong céc trudng hop sau:

a) Mi s6 quan ly hét thoi han ma khong duge gia han;

b) Doanh nghiép c6 dé nghi thu hdi ma s quan I}'r bing van ban;

¢) Doanh nghi¢p bi giai thé hodc bj thu hdi gidy chimg nhén dang ky kinh

doanh, gzay chimg nhan dau tu hodc bi co quan nha nudc c6 thim quyén ra quyét
dinh chdm dut hoat ddng kinh doanh trong linh vyc quang cao;

d) Doanh nghiép bi xir phat vi pham hanh chinh c6 ap dung bién phap thu hdi
ma sO quan ly.

6.2. Viéc thu hoi ma sb quan ly duge Trung tim VNCERT thong bao bé’mg vin |

ban va dang tai trén trang thong tin dién tr http://www.vncert.gov.vn.
6.3. Ké tir ngay mi sd quan Iy bi thu hdi, doanh nghiép phai chdm dirt viéc st
dung ma s quan ly do.

[II. TRACH NHIEM CUA NGUOI QUANG CAO VA NHA CUNG CAP
DICH VU QUANG CAO

1. Nguwdi quang cdo

Ngudi quang cdo ¢o trach nhiém:

1.1. Khi ty guri thu dién tir hay tin nhin quang céo, ngudi quang cdo:

a) Chi dugc phép gui thu dién tir hodc tin nhin quang cao sau khi ngudi nhan
dong y vé:

- Loai théng tin, san pham, dich vu quang céo;

- S6 lugng thu dién tir quang céo, tin nhan quang cao toi da co thé gui trong
mdt khoang thai gian nhét dinh va thoi glan co thé giri quang céo.

b) Co trach nhi¢m luu gitr thong tin vé su dong y cuia ngudi nhan va cung cap
cho co quan nha nude c6 tham quyén khi duoc yéu cau.

¢) Trong truong hop tu giri tin nhin quang céo qua Internet, chi duoc phép st
dung dich vu cua céc nha cung cip dich vu tin nhdn qua mang Internet da duoc
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Trung tim VNCERT cdp ma s quan ly va cong bd trén trang thong tin dién tir
http://www.vncert.gov.vn.

1.2. Khi str dung dich vu quang cao bang thu dién tu, tin nhan va dich vu tin
nhan qua mang Internet, ngudi quang cao chi duge phép sur dung dich vu cua céc
nha cung cap dich vu quang cdo, cac nha cung cap dich vu tin nhan qua mang
Internet da dugc Trung tam VNCERT cap ma so quan ly va cong bo trén trang
thong tin dién tur http://www.vncert.gov.vn.

2. Nha cung cap dich vu quang cdo

Nha cung cap dich vu quang céo cé trach nhiém:

2.1. Luu lai thong tin vé yéu cau tir chdi va xac nhan yéu cau tir chdi it nhat
60 ngay hoat dong sau cung cua hé thong;

2.2. Luu lai n6i dung thu quang cdo trong thdi gian it nhat 60 ngay ké tir khi
gui thu dién tr quang cao do;

2.3. Thuc hién ché d6 bao cao, thong ké theo quy dinh tai phan VI Thong tu nay;

2.4. Trong trudong hop gui tin phén quang cao qua Internet, chi dugc phép su
dung dich vu cta cac nha cung cap dich vu tin nhdn qua mang Internet da duoc

Trung tdim VNCERT cdp ma s6 quan ly va cong b trén trang thong tin dién tir

http://www.vncert.gov.vn.

IV. TRACH NHIEM CUA NHA CUNG CAP DICH VU TIN NHAN QUA

MANG INTERNET

Nha cung cép dich vu tin nhdn qua mang Internet ¢6 trach nhiém:

1. Gén nhan cho moi tin nhén giri tir hé théng va nhan phai duoc dat o vi tri dau
tién trong phan ndi dung tin nhan.

1.1. Déi véi tin nhin khdng c6 ndi dung quang cao, nhan co dapg [Ma 56 quan !_}f].
Trong d6 Ma s6 quan Iy chinh 1a ma so quan ly cua nha cung céap dich vu tin nhan
qua mang Internet dugc B$ Thong tin va Truyén thong cap.

1.2. Béi véi tin nhén quang cao do ngudi quang cao gui, nhan c6 dang [QC Ma
6 quan t'y] Trong d6 Ma s6 quan Iy chinh 1a ma s6 quan ly cua nha cung cap dich
vu tin nhin qua mang Internet dwoc Bo Thong tin va Truyén thong cap.

1.3. Déi véi tin nhan quang cao do nha cung cép dich vu quang cao bang tin nhin
guri, nhan c6 dang [QC Ma so quan Iy] Trong d6 Ma sé quan Iy bao goém ma sé quan
Iy cia nha cung cap dich vu tin nhén qua mang Internet va ma ) quan ly cua nha
cung cip dich vu quang cdo béng tin nhin phéan cich nhau bing mot dau phay.

2. Thuc hién viéc luu giir:
~ 2.1. Thong tin vé& yéu céu tir chbi va xac nhan yéu cau tir chdi it nhat 60 ngay
hoat dong sau cung cua hé thong;
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2.2. N§i dung cac tin nh{in quang c4o co gan nhan QC trong thdi gian toi thiéu
60 ngay ké tir khi guri tin nhdn do:

3. Thuc hién ché dd bao cao, théng ké theo quy dinh tai phan VI Thong tu nay.

V. TRACH NH!EM CUA NHA CUNG CAP DICH VU THU PIEN TU,
NHA CUNG CAP DICH VU TRUY NHAP INTERNET VA NHA CUNG
CAP DICH VU TIN NHAN

1. Trach nhiém ciia nha cung cap dich vu thu dién tir

1.1. Cung cap chirc ning dé ngudi sir dung dich vu ¢ thé lya chon nhan cac

loai thu dién tir ngay tir may chii nhan thu dya trén: nhan va ma so quan ly cua thu
dién tr quang céo; dia chi IP va tén mién cuia may chu guri thu; dia chi IP va dia chi

thu dién tor nguoi gui thu.

1.2. Trién khai cac giai phap phong ngura viéc ngan chan nham thu dién tir cua
nguoi str dung, bao gom:

a) Cho phép ngudi ding chi dinh danh sach cac ddi tac trao doi thu dién tir tin cdy;

b) Thong béo va tiép nhan phan hdi ciia ngudi ding vé cac trudng hop ngin
chén thu dién tir nghi ngo 1a thu rac;

¢) Khoi phuc lai thur dién tir da bi ngan chin nham it nhat 07 ngay ké tir thoi

diém nhan thu dién tir do.

1.3. Cung cip mién phi chirc nang tiép nhén théng béo vé thu rac tir ngudi qu

dung, bao gom:

a) Thong bao bang cach danh dau thu rac ngay trén hop thu truc tuyén;

b) Thong bao bing cach chuyén tiép thu rac dén mot hodc nhiéu dia chi thu
dién tur da xac dinh.

1.4. Xir 1y kip thoi céc thong bdo ve thu ric tir ngudi sir dung; lién tuc cap nhét
thong tin vé thu rac cho hé thong ngan chén thu rac.

1.5. Thue hién céc giai phap han ché thu réc, bao gdm:

a) Ngin chan thu rac dugce gui di tor may chu thu dign tur;

b) Ngin chan thu rac dugce giri dén may chu thu dién tir.

1.6. Thong bao dau méi lién hé chong thu rac cho Trung tim VNCERT.

1.7. Thuc hién ché do bao céo, théng ké theo quy dinh tai phan VI Thong tu nay.

2. Tréch nhiém ciia nha cung cap dich vy truy nhiap Internet (ISP)

2.1. Xac dinh céc dia chi thu dién tir dé tiép nhan thong béo vé thu ric; cung
cap mién phi chirc ning tiép nhén thong béo vé thu dién tir rac bang cach chuyén
tiép thu rac dén cac dia chi d xac dinh.

2.2. Xu ly kip thoi cac thong bao vé thur rac tir ngudi sir dung; lién tuc cap nhat
thong tin vé thu rac cho hé thong ngan chan thu rac.
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2.3. Thuc hién cac giai phap han ché thu rac, bao gom:

a) Ngan chan thu rac dugc gui di tir hé théng mang cung cé‘ip dich vu;

b) Ngan chan thu rac dugc giri dén hé thong mang cung cap dich vu.

2.4. Thong bio dau mbi lién hé chéng thu rac cho Trung tim VNCERT.

2.5. Thuc hién ché d¢ bao cdo, thong ké theo quy dinh tai phan VI Thong tu nay.
3. Trach nhiém ciia nha cung cap dich vu tin nhiin

3.1. Xac dinh cac so thué bao di¢n thoai dé t1ep nhan tin nhin rac; cung cép
mién phi chirc ning tiép nhan thong bao vé tin nhan rac bang cach chuyén tiép tin
nhén rac dén cac thué bao dién thoai da xac dinh.

3.2. Xu ly klp thoi cac thong bao ve tin nhan rac tir nguoi st dung; lién tuc cap
nhat thong tin v¢é tin nhén rac cho hé théng ngan chan tin nhén rac.

3.3. Thong bao dau méi lién hé chdng thu rac cho Trung tim VNCERT.

3.4. Thuc hién ché d¢ bao cao, thong ké theo quy dinh tai phan VI Thong tu nay.
VI. CHE PQ BAO CAO, THONG KE

1. Ché d¢ bo cdo, thdng ké

1.1.> Nha cung cap dich vu quang cdo bang thu di¢én tir thyc hién bdo cao,
thdng ké theo dinh ky 06 thang hodc dot xuat theo yéu cau.

1.2.° Nha cung cap dich vu quang cao bang tin nhin bao cdo, thong ké theo

dinh ky 06 thang hodc ddt xuat theo yéu cau.

1.3.* Nha cung cép dich vu tin nhdn qua mang Internet béo cdo, théng ké theo'™

dinh ky 06 thang hodc dot xuat theo yéu cau.

> Piém nay dugc sira doi theo quy dinh tai khoan | Piéu 2 cua Thong tu 50
09/201 I/TT-BTTTT ngay 08 thang 4 nam 2011 sua ddi, bé sung mot s6 quy dinh cua
Thong tu s6 09/2008/TT-BTTTT ngay 24 thang 12 nam 2008 hudng dan vé quan ly va
sir dung tai nguyén Internet va Thong tu s6 12/2008/TT- BTTTT ngay 30 thang 12 nam
2008 hudng dan thyc hi¢n mot s6 ndi dung cua Nghi dinh s 90/2008/NP-CP ngay 13
thang 8 nam 2008 vé chdng thu rac, c6 hi¢u luc ké tir ngay 25 thang S5 nam 2011.

3 Piém nay dugc stra doi theo quy dinh tai khoan 1 Piéu 2 cua Thong tu s6
09/2011/TT-BTTTT ngdy 08 thang 4 ndm 2011 sua doi, bd sung mot so quy dinh cua
Théng tu s6 09/2008/TT-BTTTT ngay 24 thang 12 nam 2008 huéng dan vé quan ly va sir
dung tai nguyén Internet va Thong tu s6 12/2008/TT- BTTTT ngdy 30 thang 12 ndm 2008
huéng dan thuc hién mot s6 ndi dung cua Nghi dinh 56 90/2008/ND-CP ngay 13 thang 8
nam 2008 vé chdng thu rac, co hiéu luc ké tir ngdy 25 thang 5 ndm 2011.

* Piém nay dugc stra ddi theo quy dinh tai khoan 1 Diéu 2 cua Thong tu )
09/2011/TT-BTTTT ngay 08 thang 4 ndm 2011 sura d6i, bd sung mot sé quy dinh cua
Théng tu s6 09/2008/TT-BTTTT ngay 24 thang 12 nim 2008 hudng din vé quan ly va
sir dung tai nguyen Internet va Thong tu so6 12/2008/TT-BTTTT ngay 30 thang 12 nam
2008 hudmg din thyc hign mot s6 nc;u dung cua Nghi dinh s6 90/2008/ND-CP ngay 13
thang 8 nam 2008 vé chdng thu rac, ¢ hiéu luc ké tir ngay 25 thang 5 nam 201 1.
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1.4. Nha cung cép dich vu thu dién tir thuc hién bao céo, théng ké theo mau
bao céao nam tai Phu luc 5 Thong tu nay.

1.5. Nha cung cép dich vu tin nhén thuc hién béo céo, théng ké theo mau bao
cdo nam tai Phu luc 6 Thong tu nay.

1.6. Nha cung cap dich vu truy nhap Internet thuc hién béo cdo theo bao céo
nam tai Phu luc 7 Thong tur nay.

2.° Bo cdo cic thong tin lwu giir:

Trude ngay 15 thang 05 va 15 thang 11 hang nam, nha cung cap dich vu quang
c4o bang thur dién tir, nha cung cap dich vu quang co bang tin nhin, nha cung cip
dich vy tin nhin qua mang Internet bao céo bing thu dién tir cac thong tin dad lheu
gilr vé yéu cau tir chdi va xac nhan yéu cau tir choi cia 06 thang trudce do.

3.° Théoi gian bdo céo

- Bao cao dinh ky: thuc hién truéc ngay 15 thang 05 va 15 thang 11 hang nam;

- Béo cdo nam: thyuc hién trude ngay 15 thang 11 hang nam;

- Béo céo dot xuat: khi c6 yéu cau caa Trung tim VNCERT.

4. Co quan tiép nhén bdo céo

Trung tdm VNCERT - B¢ Théng tin va Truyén thong

Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Thanh phé Ha Nai.

Email: baocao@vncert.vn.

Théng tin chi tiét vé cach thirc bao céo duge dang tai trén thong tin dién tir cia
Trung tdam VNCERT http://www.vncert.gov.vn.

® Khoan nay dugc sira ddi theo quy dinh tai khoan 2 Diéu 2 cia Thong tu sb
09/2011/T T BTTTT ngay 08 thang 4 nam 2011 sira d6i, bé sung mot sé quy dinh cua
Théng tu s6 09/2008/TT-BTTTT ngay 24 thang 12 nam 2008 hudng dan vé quan Iy va
sur dung tai nguyén Internet va Thong tu s6 12/2008/T T-BTTTT ngay 30 thiang 12 ndm
2008 hudéng din thuc hn:n mot sé ndi dung cua Ngh; dinh sb 90/2008/ND-CP ngay 13
thang 8 nam 2008 vé chdng thu réc, cé hidu lyc ké tir ngay 25 thang 5 nam 2011.

% Khoan nay dugc sira ddi theo quy dinh tai khoan 3 Piéu 2 cua Théng tu s6
09/201 I/TT-BTTTT ngay 08 thang 4 nam 2011 sira d6i, bd sung mot sé quy dinh cua
Thong tu s6 09/2008/TT-BTTTT ngay 24 thing 12 ndm 2008 huéng dén vé quan ly va
su dung tai nguyen Internet va Thong tu s6 12/2008/TT-BTTTT ngay 30 thang 12 nim
2008 hudéng dan thye hién mét s0 ndi dung cuia Nghi dinh s6 90/2008/ND-CP ngay 13
thang 8 ndm 2008 vé chéng thur rac, ¢6 hiéu luc ké tir ngay 25 thang S nam 2011.
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VII. TO CHUC THUC HIEN’
1. Thong tu nay c6 hiéu luc thi hanh sau 15 ngéy, ké tir ngay ding cang béo.

2. Trong qua trinh thuc hién, néu co vuéng mac, dé nghi phan anh vé Trung
tam VNCERT - Bo Thong tin va Truyén thong dé xem xét giai quyét./.

BQ THONG TIN VA TRUYEN THONG XAC THUC VAN BAN HQP NHAT

Sé: 2201/VBHN-BTTTT
Ha Noi, ngay 01 thang 8 nam 2013
KT. BQ TRUONG
THU TRUONG

Nguyén Thanh Hung

7 Piéu 3 Thong tu sb 09/2011/TT-BTTTT ngay 08 thang 4 nam 2011 sira déi, bd
sung mot s0 quy dinh cia Théng tu s6 09/2008/TT-BTTTT ngay 24 thang 12 ndm 2008
huéng dan vé quan ly va sir dung tai nguyen Internet va Thong tu s6 12/2008/TT- BTTTT
ngay 30 thang 12 nam 2008 huéng dan thye hién mot s6 ndi dung cua Nghi dinh )
90/2008/ND-CP ngay 13 thang 8 nam 2008 vé chéng thu ric, c¢6 hiéu lyc ké tir ngay 25
thang 5 nam 2011 quy dinh nhu sau:

“Diéu 3. Hi¢u luc thi hanh

1. Théng tw nay cé hiéu lwc ké tie ngay 25 thang 5 nam 201 1.

2. Chanh Van phong, Vu truong Vu Phap ché, Giam déc Trung tém Internet Viét Nam,
Gidm déc Trung tam Ung cieu khan cdp Viét Nam va cdc co quan, 16 chire, cd nhan cé
lién quan chiu trach nhiém thi hanh Thong tir nay. /.~
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Phu luc 1 _
MAU BAN KHAI PANG KY, GIA HAN MA SO QUAN LY

TEN DOANH NGHIEP...... CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

-------------------------------------

BAN KHAI PANG KY, GIA HAN MA SO QUAN LY

Tén doanh nghi€p: ...
Piachiz. ..o
1. Pé nghi ciia doanh nghiép

(Danh dadu vao 6 [0 déi véi méi dé nghi) é
O Cap méi 2&
O Gia han E
2. M sb quan ly da dwogc chp (Poi véi ma sé quan Iy can gia han) E
W Mi s6 quan 1y cung cdp dich vu quang co bang tin nhin:............ : 7
Thot han: tir ngay............. dénngay............. ?
W M3 sé quan ly cung cap dich vu quang cao béng thu dién tu:......... ; &
’Thiri han: tir ngz'?y ............. den'ngay ............. %
B Ma s0 quan ly cung cap dich vu tin nhan qua mang Intemet:.......... : 2
Thoi han: tir ngay ............. dén ngay............. §
3. Thong ﬁl! vé doanh nghiép 3
W Tén viét tat doanh nghi€p: ..o 5
B Gidy phép Kinh doanh S8 ...........o..cuoueeoeeeeeeeeee oo =
LI O T T 1 1o T | OSSO OSRORRU SO OPURR =
B X ettt s et e e e e aseenenean =
B EMAiliec et n et
B WEDSITE: ..ottt et

4. Loai hinh dich vu doanh nghiép cung cip

(Pdnh dau vao 6 0 doi véi méi loai dich vu)

O Dich vu quang céo béng tin nhin

O Dich vu quang cao bing thu dién tr

O Dich vu tin nhidn qua mang Internet

5. Thong tin ky thuit

(Doanh nghiép dang ky, gia han ma sé quan Iy cho dich vu nao thi dién thong
tin vao muc cua dich vu do)
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a) Dich vu thw dién tir quang céo
M Tén mién ciia cac may chu guri thu quang cao (Mail Server):.........ooovveveeennee.

-------------------------------------------------------------------------------------------------------------------------------

B Cac dia chi thu dién tor dung dé guri thu dién tr quang Cao: .......ccevevvevennnnene.
B Dija chi URL hé thong tlr Choi: ........o.oovoeceeeeeeeeeeeeeeee e
B Dia chi email tir chOi: wvvoveeereeeeeoeeeeeen,

-------------------------------------------------------------------------------------------------------------------------------

e
=
=

.k " e - : . € e s

B Cac s0 thué bao gui tin nhan QUANE CAO: ......ccuiiiiiiiiiiiiicie s B
B SO thué bao nhén tin nhan (I chOi: ..o F
B S5 dién thoi tlF ChOi: ..ovvvvvveevevveveeesvecsssssnsssssssssesssssssssssssssesssr e F
- - - H

c¢) Dich vu tin nhan qua mang Internet E
B Tén mién cua cac website gui tin nhan: ..., k
A

............................................................................................................................... ¥
. ~)

B Dija chi IP cua cdc may chii guri tin nhan: ..........coevveviiiviiniecineiee e 2
FU‘]

............................................................................................................................... b
X 3 X . A A R YR £ piy

B Thong tin cu thé vé hé thong tiép nhan va xir ly yéu cau tir choi: ... ¥
=

L

e
=

Z

T chirc ding ky cam két tuan thi cic quy dinh ciia phap luit vé chong
thu rac.

....... , NEAY....... thang....... nam.......
Xéc nhin ciia chi thé ding ky



PHU LUC 2A.” (dugc bii bi)
PHU LUC 2B." (diege bii bi)
PHU LUC 3. (dge bai bé)
PHU LUC 3B." (dwgc biii be))
PHU LUC 4A." (dupe bi bo)
PHU LUC 4B." (dugc bii b))

" Phy Iyc mdy duge b bd theo quy dinh tai khoin S Diéu 2 cia Thong w s§ 0922011 TT-BTTTT ngiy 08 thing 4 ndm 2011
sua doi, b sung mdt s0 quy dinh cua Thong tu s0 09/2008/TT-BTTTT ngay 24 thang 12 ndm 2008 huéng dan vé quan Iy v su
dung tai nguyén Intemet va Thong tur s0 12/2008/TT-BTTTT ngdy 30 thang 12 ndm 2008 huéng dén thye hién mot s6 ndi dung
cua Nghi dinh 0 90/2008/ND-CP ngay 13 thang 8 nam 2008 vé chong thur ric, c6 hiéu e ké tir ngay 25 théng 5 niim 2011,

' Phu luc nay duge bai bo theo quy dinh tai khoan 5 Dicu 2 ciia Thong tur s6 09/2011/TT-BTTTT ngay 08 thang 4 ndm 2011
sira doi, bo sung mdt so quy dinh cua Théng tw s0 09/2008/TT-BTTTT ngay 24 thing 12 nam 2008 hung dan vé quan 1y v sir
dung tai nguyén Internet va Thong tu so 12/2008/TT-BTTTT ngay 30 thang 12 nam 2008 huéng dén thye hign mt s6 ndi dung
cua Nghi dinh 0 90/2008/ND-CP ngay 13 thang 8 nam 2008 vé chong thur ric, ¢6 hiéu lye ké tir ngay 25 thing 5 nim 2011,

" Phy lyc nay duge bai bo theo quy dinh tai khoan 5 iéu 2 cia Thong tu 6 09/201//TT-BTTTT ngdy 08 thang 4 nam 201
sira doi, bo sung mot o quy dinh cua Thong tur 56 09/2008/TT-BTTTT ngay 24 thang 12 nam 2008 huong dan vé quan 1y v s
dung tai nguyén Internet va Thong tur 6 12/2008/TT-BTTTT ngay 30 thang 12 ndm 2008 hudng dan thyc hign mot s0 ndi dung
ctia Nghi dinh 0 90/2008/ND-CP ngdy 13 thang 8 nm 2008 vé chong th réc, ¢ hiéu luc ké tir ngdy 25 thang § ndm 2011.

" Phy luc ndy dugc bai bo theo quy dinh tai khoan 5 iéu 2 cia Thong tu s6 09/201 /TT-BTTTT ngay 08 thing 4 nim 2011
sira doi, bo sung mot so quy dinh cua Thong tur 50 09/2008/TT-BTTTT ngay 24 thang 12 nam 2008 hudng dan vé quan 1y v sir
dung tai nguyén Internet va Thong tr 56 12/2008/TT-BTTTT ngay 30 théng 12 nm 2008 hudng dan thyc hién mot s ndi dung
cua Nghi dinh s6 90/2008/ND-CP ngdy 13 thang § nam 2008 vé chong thur rdc, c6 higu lwe ké tir ngdy 25 thang 5 ndm 2011,

"' Phy luc ndy duge bai b theo quy dinh tai khon $ Biu 2 cia Thong tw s§ 09/201 /TT-BTTTT ngy 08 thing 4 nim 201
stra doi, bo sung mt so quy dinh cua Thong tur s6 09/2008/TT-BTTTT ngdy 24 thang 12 nam 2008 hudng dan vé quan Iy va su
dung tai nguyén Intemet va Thong t so 122008/ TT-BTTTT ngay 30 thang 12 nam 2008 huéng dn thyc hién mt sd ndi dung
cua Nghi dinh $6 90/2008/ND-CP ngay 13 thang 8 nm 2008 vé chong thur ric, co hiéu e ké tir ngy 25 thing S nam 201 1.

" Phy luc niy duo bai bo theo quy dinh tai khoan $ Biéu 2 cia Thang tu s6 09/2011/TT-BTTTT ngiy 08 théng 4 ndm 201 |
sira doi, bo sung mdt s0 quy dinh cta Thong tr 50 09/2008/TT-BTTTT ngay 24 thing 12 nim 2008 huong din vé quan Iy va su
dung tai nguyén Inteet va Thong t s0 12/2008/TT-BTTTT ngdy 30 théng 12 nam 2008 hudng dén thye hién mt s noi dung
cua Nghi dinh 50 90/2008/ND-CP ngay 13 thang 8 nam 2008 vé chong thu réc, 6 hi¢u lyc ké tir ngay 25 théng 5 nam 2011,
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Phuy luc §

MAU BAO CAO NAM CUA NHA CUNG CAP DICH VU THU DIEN TU

BAO CAO NAM
CUA NHA CUNG CAP DICH VU THU DIEN TU
Nim 20......
Tcn doanh NG00

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc ldp - Tu do - Hanh phic

..................... ngay...... thang......

ham......

Kinh gui: Trung tim Ung ciru khan cAp méy tinh Viét Nam

1. Tong hop thong ke vé tmh hmh trao dm thlr du;n tlr trong nﬁm

Sé tﬁi khOéﬂ A Ay A A " " v
ién thud
trén h¢ th(‘mg So thur dién tur S0 thu dién tir quang cdo
\ h ‘ .
., Gii di Nhin | Tirngubi quingco| A cungedp dich vy
Téng . quéng cdo
g | Tresam T Ti T Ti
Tongsd| -® |Téngsb M| Tongss | " | Téngsb g
giam giam giam giam

Tong s6 khich hang la nh cung cip dich vu quéng co bang thur din ti trong niim 20

.............................

€10Z-8-v1 ABBN/SLY + LLY 9S/OVEH DNOD
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2, Tong hop thong ké vé tinh hinh thu dién tir rdc trong nim

$6 bio cdo thr dién tir rac nhan duge

Lugng thu rac da dwgc ngin chin

Tong | Ting S0 hrgng d3 dwge xit I

k '
%0 glam Tongs6 | Ting gidm

Tong so

Lugng thur dién tir chin sai (4)

Téng gidm - r
Tong s6 Ting gidm

Chit thich: Cdc cjt Ting giam thé hién % mike d tang/giam so véi nam trwde. Déu (+) thé hién ting, dau (-) thé

hién giam

(1) Thur dién tir guii t6i cac tai khoan ciia nha cung Cd;U dich vy thi dien tie

(2) Thie dién i i di tir cdc tai khodn ciia ha cung cdp dich vu thie dién tie
(3) Thur dién ti c6 nhin dang [OC Ma 56 quan Iy]
(4) Thie dién tir bi chan sai (b nham L thi réc) do nguedi diing phan anh

3, Kién nghi

.......................................................................................................................................

oL
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Phu luc 6
MAU BAO CAO NAM CUA NHA CUNG CAP DICH VU TIN NHAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Dgc lap - Tu do - Hanh phic

Kinh giri: Trung tim Ung ciru khan cap mdy tinh Viét Nam

BAO CAO NAM |
CUA NHA CUNG CAP DICH VU TIN NHAN
Nim 20......
Tén doanh nRIED: ..v.vvvivii s
Dia B ittt s 1
1. Téng hp thong ké vé tinh hinh trao doi tin nhin trong nim
Thué bao Tin nhin Tin nhin quing céo
.-[u . \ A 1
x Gir di (1) Nhin () 1r nguoi Tirnha ({ung cap dich vu
Téng| Ting quéng cdo quang cdo (3)
A on
O | giam ; 3 ‘
Tong s0 Ting To? : Ting Tﬂ? £ Ting Tong sb Ting gidm
giam $0 | giam | $0 giam
Tong s0 khich hang 14 nha cung cdp dich vu quang cao bang tin nhin trong ndm 20...... 5o,

L
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2. Tong hgp thong ké vé tinh hinh tin nhin rdc trong nim

$6 bio cdo tin nhdn rac nhan dwge

Tin nhin rc di dwoc ngiin chin

Tong
s

Ting
giam

S0 hrgmg da dwge xir Iy

Tong sb Téng gidm

Tong
50

Ting
giam

Lurgng tin nhiin chin sai (4)

Tong sb Téng giam

Chit thich: Cdc cgt Ting giam thé hién % mite dg tang/gicm so véi ném trude. Déu (+) thé hién ting, ddu (-

thé hi¢n giam

(1) Tin nhan git 161 cac thué bao ciia nha cung ccfp dich v tin nhin
(2) Tin nhan di ti cac thué bao ciia nha cung cdp dich vu tin nhéin

(3) Tin nlm'zn ¢6 nhén dang [QC Ma 56 quan ]
(4) Tin nhan chin sai do nguoi ding phan dnh
3. Kién nghi

.........................
...........................................................................................................................................................

....................................
........................................................................................................................................................

L
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Phu luc 7 |
MAU BAO CAO NAM VE TINH HINH THU RAC CUA NHA CUNG CAP DICH VU
TRUY NHAP INTERNET (ISP)

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc Iap - Tu do - Hanh phiic

Kinh gui: Trung tim Ung ciru khin chp may tinh Viét Nam

BAO CAO NAM
VE TINH HINH THU RAC CUA NHA CUNG CAP DICH VU TRUY NHAP INTERNET (ISP)

Nim 20......

TEN d0aNA NERIED:...... v

DI CHI: .ot

1. Téng hop thong ké tinh hinh thur rac trong nim

Thur réc ¢6 ngudn gii tir Thu ric ¢6 ngudn g $6 bdo cdo th rac Sb bio cao da
trong nudre tir nude ngoai nhan dwge dwge xur ly

Tongso | Ting gidm Téngsé | Tinggiam | Tongsd | Tinggidm | Tongsd | Ting gidm

€10T-8-t1 ABBN/SLY + LLF 9S/0VE DNOD
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2. Tong hgp thong ké vé hoat ding ngin chin thu ric trong nim

S dia chi IP da ngin chin trong nim S6 tén mién da ngin chn trong nim
Dia chi IP trong nréc Dia chi IP quée té Tén mién Viét Nam (.vn) Tén mién qudc té
Tongso | Tinggidm | Tongs6 | Tinggiam | Téngsd | Tinggidm | Téngsd = Ting gim

Chit thich: Cdc cot Tang giam thé hién % mite dg tang/giam 5o vdi nam truedc. Déu (+) thé hién fang, diu (-) the

hién giam

3, Kién nghj

.............................................................................................................................................................................................

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

L
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MAau s6 17

MAU BAO CAO PINH KY CUA NHA CUNG CAP DICH VU
QUANG CAO BANG THU PIEN TU
(Kém theo Thong tir s0..../2011/TT-BTTTT ngay... thang.... nam 2011
cua B¢ triwong Bo Thong tin va Truyén thong)
TEN TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM
Poc ldp - Tu do - Hanh phuc

....... ngay...... thang...... nam......

) i BAO CAODINHKY
CUA NHA CUNG CAP DICH VU QUANG CAO BANG THU PIEN TU

(Tir ngay..... thang.... nam 20..... dén ngay..... thang.... nim 20.....)
Kinh giri: Trung tim Ung ctru khan cAp mdy tinh Viét Nam

TEn doanh NERIEP: .....cvviiieeieiei e

Dia chi HEN 1AC: .....voviiiiiiiiiicecicresc e [ =

-------------------------------------------------------------------------------------------------------------------------------

Masdquanly...........Capngay............. c6 hiéu luc dén ngay.......occcvevveenee.

1. Téng doanh thu va mirc d§ ting truéng tir dich vu quing cdo bing thwr
dién tir trong ky bdo cio:

- Tong doanh thu trong Ky bA0 CA0: ... s

- Mirc d6 ting trudng so vOi KY bao CA0 trUGC ....oovviveiiiieietecsis

2. Thong ké khach hang dang sir dung dich vu quéng céo biing thw dién tir
trong ky bao cio:

S6 thong diép | SO thwr dién tir

STT Tén khach hang . > . . ae e
quang cao (1) | quang cao gii di

(1) Thong diép quang cao la mot ban tin (mau) quang cdo

'* Phu luc nay dugc bd sung theo quy dinh tai diém a khoan 4 Diéu 2 cua Thong tu )
09/2011/TT-BTTTT ngay 08 thang 4 nam 2011 sra ddi, bd sung mot sb quy dinh cua
Thong tw s6 09/2008/TT-BTTTT ngay 24 thiang 12 nam 2008 hudng din vé quan ly va
sir dung tai nguyén Internet va Thong tu so 12/2008/TT-BTTTT ngay 30 thang 12 ndm
2008 hudng déan thyc hi¢n mét s0 ndi dung cua Nghi dinh s6 90/2008/ND-CP ngay 13
thang 8 nam 2008 vé chdng thu rac, ¢6 higu luc ké tir ngay 25 thang 5 nam 201 1.
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3. Tong hop thong ké vé dich vu quang cdo bing thu dién tir trong ky bao cao:

Khach hang

Thong diép quang cao (2)

Thu dién tir quang cio |

Téng s6 | Ting/giam

Tong so

| Tang/giam

Tong sb

Tang/giam |

Chui thich: Cac cot Tang/g&am thé hién % mire do tang/giam so vai ky bao cao
trieée. Dau (+) thé hién tang, dau (-) thé hién giam;(2) Thong diép quang cdo la

mét ban tin (méu) quang cdao

4. Thong ké vé yéu ciu tir chdi va xir Iy yéu ciu tir chdi trong ky bao cdo:

Phuong thirc tiép nhé_‘m1

S6 lwgng

Qua trang|
- dién tir (3)

web (2)

B?mg thu

Goi dién
thoai (4)

Tﬁng 50
(2)+(3)+(4)

Yéu cau tir choi

Yéu cau tir chdi khong Xur Iy
duge do bat kha khang

Liét ké céc 1y do bét kha khang khong thé xtr 1y dugc yéu cu tir chdi cia ngudi nhan: .

5. Kién nghi:

.........................................................................................................

.....................................................................................................................................

.....................................................................................................................................

-------------------------------------------------------------------------------------------------------------------------------------

.....................................................................................................................................

Pai dién c6 thim quyén ciia doanh nghiép
(Chir ky, ghi rd ho tén, déng dau)

awSoft = Tel: +84-8-3930 3279 * www.ThuVienPhapLuat.vn



CONG BAO/S6 477 + 478/Ngay 14-8-2013 77

MAu s6 2"
MAU BAO CAO PINH KY CUA NHA CUNG CAP DICH VU
QUANG CAO BANG TIN NHAN
(kém theo Thong te s6..../201 1/TT-BTTTT ngay... thang.... ndm 2011
ctia B truémg Bo Thong tin va Truvén théng)

TEN TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM
Pjc ldp - Tu do - Hanh phic

SO: ngay... ... thang... ... nan......

| BAO CAOPINHKY _
CUA NHA CUNG CAP DICH VU QUANG CAO BANG TIN NHAN
(Tu ngay..... thang.... nam 20..... dén ngay..... thang.... nam 20.....)

Kinh gui: Trung tim Ung ciru khan ciAp may tinh Viét Nam

Ten doanh NZRIEP: ...oceeieei b

DA ChT BN LACT 1oveie et era e eae e ae s e ran e s ernneeea

Ma sd quanly........... Cap NEAY ...covven c6 hiéu luc dén ngay..........c..........

1. Téng doanh thu va mirc dj ting trudng tir dich vu quing cdo bing tin
nhan trong ky bo cao:

- Tong doanh thu trong Ky bA0 CA0:. ..o

- Mirc dé tang truong so voi Ky bao cdo trude..

2. Théng ké khach hang dang sir dung d;ch vu quing cao bﬁng tin nhin
trong ky bio cao:

awSoft = Tel: +84-8-3930 3279 * www. ThuVienPhapLuat.vn

S6 thong diép S6 tin nhin

STT Tén khach hang quing cio (1) | quang cdo giri di

(1) Thong diép quang cdo la mét ban tin (mau) quang cao

'4 Phu luc nay duge bo sung theo quy dinh tai diém b khoan 4 Piéu 2 cua Thong tu s6
097201 /TT-BTTTT ngay 08 thang 4 nam 2011 sua d6i, bé sung mot sé quy dinh cua
Thong tu s6 09/2008/TT-BTTTT ngay 24 thang 12 nam 2008 hudng dan vé quan ly va
str dung tai nguyén Internet va Thong tu so 12/2008/TT-BTTTT ngay 30 thang 12 nam
2008 huéng dén thuc hi¢n mot s6 néi dung cua Nghi dinh s6 90/2008/NP-CP ngay 13
thang 8 nam 2008 vé chong thu rac, co hiéu luc ké tir ngay 25 thang 5 nam 2011.
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3. Tong hop thong ké vé dich vu quang co bing tin nhiin trong ky bio céo:

Khach hang

Thong di€p quang cao (2)

Tin nhin quang cdo

Tong s6 | Tang/giam Tong s6

Tang/giam

Tong so

Tang/giam

Chii thich: Cac cot Tang/giam thé hién % mirc do tang/giam so véi ky bdo cdo
triede. Dau (+) thé hién tang, dau (-) thé hién giam,(2) Théng diép quang cao la

mot ban tin (mau) quang cao

4. Théng ké vé yéu ciu tir chdi va xir Iy yéu chu tir chdi trong ky bio cio:

Phuong thirc tiép nhin

S6 lrong

Ba“ing tin
nhin (2)

Goi dién
thoai (3)

A A
Tong so

(2)+3)

Yéu cdu tirchdi
Xac nhén yéu cau tir chéi |
Yéu cau tr chédi da duoc xir ly
Yéu ’cé“tu tir chéi khéng xir 1y duoc
do bat kha khang

Liét ké cac ly do bat kha khang khong thé xtr Iy duoc yéu ciu tir chéi ctia nguoi nhan

...............................................................................................................................

---------------------------------------------------------------------------------------------------------

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

Pai dién c6 thim quyén ciia doanh nghiép
(Chit ky, ghi v ho tén, dong dau)
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Maiu s6 3"
MAU BAO CAO PINH KY CUA NHA CUNG CAP DICH VU
TIN NHAN QUA MANG INTERNET
(kém theo Thong tir s6 ..../2011/TT-BTTTT ngay... thang.... ndm 2011
ciia Bj trweong Bo Thong tin va Truyén théng)

TEN TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tuw do - Hanh phic

,
SG
O:
S hsssssssssssssasis

.. BAO CAO DPINH KY
CUA NHA CUNG CAP DICH VU TIN NHAN QUA MANG INTERNET
(T ngay..... thang.... nam 20..... dén ngay..... thang.... nam 20.....)

Kinh gtri: Trung tdm Ung ciru khin cdp may tinh Viét Nam

Tén doanh NZhigP: .oevviiiiieeeee e

...............................................................................................................................

Ma sé quan ly ........... Cipngay............. c6 hidu lyc dén ngay.........cccoevveeene.

1. Tong doanh thu va mire d) ting trudng tir dich vu tin nhin qua mang
Internet trong ky bao cao:

- Tong doanh thu trong Ky Ao CA0:.......oovureeiecieirecinicieississssieissssisssesessssessens

- Mirc d9 tang truong so vOi Ky bao CA0 IIUGC .....cooviveiiiciiiiie e,

2. Téng hop théng ké Khich hang dang sir dung dich vu tin nhiin qua
mang Internet trong ky bao céo:

Tin nhin quing cdo
Téngsé tin nhdn | Ty newyi | Tirnhacungcipdich|  Téngsb
quang cdo (1) vu quéng cdo (2) (H+(2)

Téng| Ting/ |Téng| Ting/ |Téng| Ting/ Téne s5| TANE Téng| Ting/
£ . £ . £ . ong so . £ .
S0 giam SO giam s0 giam giam SO giam

Tai khoan trén
hé théng

3 Phu luc nay dugce bé sung theo quy dinh tai diém ¢ khoan 4 Piéu 2 cua Thong tu 5O
09/201 1/TT-BTTTT ngay 08 thang 4 nam 2011 sua ddi, bé sung mét s6 quy dinh cua
Thong tu s6 09/2008/TT-BTTTT ngay 24 thang 12 nam 2008 hudng din vé quan ly va
sir dung tai nguyén Internet va Thong tu s6 12/2008/TT-BTTTT ngay 30 thang 12 ndm
2008 hudng dan thuc hién mot s6 ndi dung cua Nghi dinh s6 90/2008/ND-CP ngay 13
thang 8 nam 2008 vé chéng thu rac, cé higu luc ké tir ngay 25 thang 5 nam 2011,
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3. Liét ké cac khach hang 1a nha cung cip dich vu quing cio bing tin
nhin trong thang

Tén nha cung cip dich vu quang cio M3 so So lwgng tin nhin
STT L e v . (e
biang tin nhan quan ly quang cao gui di

4. Téng hop thong ké vé khach hang la nha cung cﬁp dich vu quang cdo
biing tin nhin trong ky bdo cio:

Nha cung cap dich vu quang co So lwgng tin nhin quang cao gui di

h%"mg tin nhiin

Tong s6 Tang/giam Tong so Tang/giam

5. Tong hop théng ké vé tin nhin rac trong ky bao cdo:

B4o cdo tin nhin rac
nhan dwgc

Tin nhin rac

phat hién duge Bao cdo da dugc xir ly

r
Fa)

Tong s6 Tong s6

Tang/giam Tﬁng_sﬁ Tang/giam Tang/giam

r L

Chu thich: Cac cot Tang/gidm thé hién % mire dé tdng/giam so voi ky bdo cdo
trwoc. Dau (+) thé hién tang, dau (-) thé hién giam
6. Kiln nghiz ..

.....................................................................................................................................

Dai di¢n c6 tham quyén ciia doanh nghi¢p
(Chir kv, ghi r6 ho tén, dong dau)
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