UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH PONG THAP Doc lap - Tu do - Hanh phiec

$é: 45 /1QD-UBND-HC  Dong Thdp, ngay Adlthing & nam 2015

QUYET PINH
Ban hanh Quy dinh vé viéc thiét 1ap, quan 1y va sir dung hop thu gop v
tai co' quan hanh chinh, don vi sy nghiép thudc tinh Pong Thap

UY BAN NHAN DAN TiNH PONG THAP

Cian cir Luét T6 chirc Hoi dong nhan dan va Uy ban nhéan dén ngay 26
thang 11 nam 2003;

Can cu Nghi dinh s6 157/2007/NDP-CP ngay 27 thang 10 nam 2007 cua
Chinh pht vé quy dinh ché do trich nhiém déi voi nguoi dimg dau co quan. (o
chuc, don vi ciia nha nudce trong thi hanh nhiém vu, cong vu.

Cin cr Nghi dinh sé 04/2015/ND-CP ngay 09 thang 01 nam 2015 «ua
Chinh phu vé thuc hién dan chu trong hoat dong cua co quan hanh chinh «ha
nude va don vi su nghiép cong lap;

Can o Thong tu s6 07/2014/TT-TTCP ngay 30 thang 10 ndm 2014 «
Thanh tra Chinh pht quy dinh quy trinh xtr ly don khiéu nai, don td cdo. don
kién nghi, phan anh;

Xét dé nghi cua Giam ddc S¢ Noi vy,
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy dinh vé viéc thiét .ip,
quan ly va sur dung hop thu gép y tai co quan hanh chinh, don vi su nghicp
thudc tinh Bdng Thap.

biéu 2. Quyct dinh nay cé hiéu lyc thi hanh ké tir ngay ky. Giao Giam ddc
S Nodi vu huéng dan, theo doi, don dbc, kiém tra viéc thuc hién Quyét dinh nay.

Piéu 3. Chanh Vin phong Uy ban nhan déan Tinh, Gidm dde SO Néi vu, Thu
truong cac co quan hanh chinh, don vi sy nghiép thudc va truc thuge Uy ban nhan
dan Tinh; Cha tich Uy ban nhan dan cac huyén, thi x3, thanh pho Chu tich Uy ban
nhén dan cac x4, phudng, thi tran chiu trach nhiém thi hanh Quyét dinh nay./. éxe

Noi nhan: ™. UY BAN NHAN DAN
- Nhu Diéu 3;

- BO Noi vu;

- Thuong truc Tinh uy; Thuong truc HDND Tinh;

- UBMTTQVN va cac doan thé cap tinh;

- Céc co quan, ban dang thudc va trye thuge Tinh uy;
- Cac Pho Chu tich UBND Tinh;

- Bao Ddng Thap; Pai PT-TH Ddng Thap;

- Luu: VT, NC/NC (buc).

Nguyen Van Duong
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET Nald
TINH DONG THAP DPoc lap - Tw do - Hanh phuc

QUY DINH
Ve viéc thiét lap, quan Iy va sir dung hop thu gop y
tai co' quan hanh chinh, don vi su nghlep thudc tinh Pong Thap
(Ban hanh kém theo Qu),e{ dinh 56 g{S/QD UBND
ngay A4 thang & nam 2015 cua Uy ban nhan dan tinh Déng Thap)

. Chuongl .
QUY DPINH VE VIEC GOP Y QUA HQP THU GOP Y

Diéu 1. Pham vi dieu chinh va doi twgng ap dung

Quy dinh nay quy dinh vé chu thé, déi tuong, hinh thirc, nguyén tac. n0i
dung va viéc tiép nhan, xir ly thu gop y qua hop thu gop v (bao gom hop 1h
thong thuong va hép thu dién tir) 4p dung doi véi cac co quan hanh chinh,
vi su nghiép va can bg, cong chuc, vién chic lam viéc tai cac co quan hanh
chinh, don vi su nghiép thudc tinh Pong Thap.

-

1
i

Piéu 2. Muc dich cia hop thw gép ¥

|. Phat huy dan chu ¢ co so, quyén va trach nhiém cta to chuc, ca nian
trong viéc tham gia xay dung chinh quyén trong sach, virng manh, nang cao |. cu
luc, hiéu qua quan ly cua Nha nudec.

2. Tao kénh tiép nhan thong tin dé thu trudng co quan, don vi ¢o sy dinh
gia khauh quan, chinh xédc vé hoat dong cua co quan, don vi, cua can bd, cong
chue, vién chire thugc quy én quan ly nham kip thoi diéu chinh cach thie quan |y
hoat dong co quan, don vi, chan chinh tac phong, 1& 16i lam viéc cta can o,
cong chuce, vién chue.

biéu 3. Chu thé gop y

|. D6i véi tap thé:

a) Céac co quan hanh chinh, don vi su nghiép thudc va truc thudc Uy ban
nhan dan Tinh.

b) Céac co quan, don vi thu¢c co cau td chire cua cac co quan hanh chinh,
don vi su nghiép thugc va truc thuge Uy ban nhan dan Tinh, co tu cach paap
nhan va tru so riéng.

¢) Uy ban nhan dan cac huyén, thi xi, thanh pho.

d) Cac co quan, don vi thude va truc thudée Uy ban nhan dan cac huyén,
thi xa, thanh pho c6 tu cach phap nhan va tru so riéng.

d) Uy ban nhén dan cac xa, phuong, thi tran.

Nhimg tap thé quy dinh tai Khoan nay sau day goi chung la co quan, don vi
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2. i vé6i ca nhan:

a) Can bg, cong chirc, vién chirc, nguoi lao dong lam viée tai cac co quan,
don vi quy dinh tai Khoan 1, Diéu 3 Quy dinh nay.

b) Cong dan Viét Nam va nguoi nudc ngoai co du nang luc hanh vi _an
su theo quy dinh cua phap luat.

Nhimg doi tuong quy dinh tai Khoan nay sau day goi chung la ca nhan.

Diéu 4. Poi twgng dugce gop y

. Uy ban nhan dan Tinh va céc co quan, don vi quy dinh tai Khoan 1,
biéu 3 Quy dinh nay.

2. Cac ca nhan quy dinh tai Diém a, Khoan 2, Diéu 3 Quy dinh nay.

Diéu 5. Hinh thirc gop ¥

1. Viéc gop y thong qua hop thu gop y duoc thuc hién thuong xuyeén bing
hinh thire truc tiép hodc gian tiép. Chu thé gop y ¢6 the gui truc tiép, nho ng o

khac gui hay gui thu gop y qua duong buu chinh dén hop thu gép y thing
thuong; dong thoi, c6 thé gui truc tiép thu dién tu dén hop thu gop y dién tu.

2. Cac co quan, don vi, ca nhén gop y d6i voi tat ca cac co quan, don vi,
ca nhan cung cap hodc cip trén.

Diéu 6. Nguyén tac gop y
1. Bao dam dan chu, cong khai, khach quan, trung thuc, ¢o6 tinh xay dung.

2. Phu hop voi cac quy dinh hién hanh cua Pang va Nha nude; klicng
duoc lgi dung viéc gop y dé vu cao, da kich, bdi xau, 1am anh hudng dén uy 1in.
danh du va hoat dong cua co quan, don vi, cd nhan.

3. Céc y kién gép ¥ bang vin ban ctia co quan, don vi do lanh dac co
quan, don vi ky tén, dong dau, khong nhan danh ca nhan.

Piéu 7. Noi dung gop y

1. Gopy ddi voi co quan, don vi:
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a) Viéc thuc hién chirc ndng, nhiém vu theo quy dinh cua phap luat.

b) Viéc td chire thuc hién cac vin ban cua co quan nha nudc cép trén.

c) Viéc thuc hién cai cach hanh chinh; phong, chéng quan liéu, tham
nhting, lang phi va cac tiéu cuc khac.

d) Viéc thuc hién cac van ban quy pham phap luat vé dan chu & co 30;
cOng tac tlep dan va giai quyét cac khiéu nai, t cdo cia cong dan.

2. Gop y d6i véi ca nhan:

a) Viéc thuc hién nghia vu, quyén cua can bg, cong chirc, vién chuec, thuc
hién nghia vu cua cong dan theo quy dinh cua phap luat.

b) Vé dao duc, 161 song va trach nhiém néu guong, trach nhi¢m thuc thi
cong vu, nhiém vu cua can bg, cong chirc, vién chuc, nguol lao dong, nhil la
nguoi dung dau co quan, don vi.




; Chuongll . .
QUY DINH VE HQOP THU GOP Y YA NGUOI MO HQP THU GOP

Diéu 8. Pdi vai hop thu gop y thong thuong

1. Vi tri dit, chét liéu, kich thudc, mau sic

a) Hop thu gép y dugc dit cong khai tai cong chinh hodc bd phén tiep
nhan va tra két qua cta co quan, don vi (d6i voi co quan, don vi c6 bo phén t.ép
nhan va tra két qua); tai vi tri dé nhin thay, nhéan biet, dam béq tao su thuan iién
cho t6 churc, ca nhan tham gia gop y, dong thoi phu hop vai tong thé canh quan
chung va tinh trang nghiém cua co quan, don vi nha nudc.

b) Hop thu gép y duoc lam bang chat ligu bén, chéc, phu hop véi iéu
kién m6i truong; mat trude cua hop thu g6p v phai duoc lam bing chit liéu
trong sudt dam bao c6 thé nhin thiy thu gop v bén trong.

¢) Hop thu gop v co dang hinh hop chir nhat, hai hoa voi vi tri dit hop thu
nhung khéng nho hon kich thude sau:

- Déi v6i hop thu gop y theo chiéu cao:

+ Chiéu dai: 20 cm.

+ Chiéu rong: 10 cm.

+ Chiéu cao: 30 cm.

- D6i véi hop thu gop y theo chiéu ngang:

+ Chiéu dai: 30 cm.

+ Chiéu rong: 10 cm.

+ Chiéu cao: 20 cm.

(Theo mau kich thudc tai phu luc I).

~ d) Mau nén va mau chir thé hién trén hop thu gop ¥ duoe quy dinh thong

nhat la mau hong.

2. Thu truong co quan, don vi la ngum gitr chia khoa, chiu trach nh2
thuong xuyén kiém tra va mo hop thu gop y khi c6 thu gop y (hodac uy guyen

bang vin ban cho cap phd, Chanh Van phong hodc Truomg Phong 76 chm. -
Hanh chinh giup thu truong thuc hién nhiém vu nay).

Piéu 9. Po6i vai hop thw gop y dién tir
I. Hop thu gop y dién ti cua co quan, don vi la hop thu dién tor tén mién
dongthap.gov.vn cua thu trudng co quan, don vi.

2. Thu truéng co quan, don vi chiu trach nhiém thuong xuyén mdo hép thu
dién tu tén mién dongthap.gov.vn dé kiém tra thu gop ¥.

Chuong 111
TRINH TU XU LY, LUU TRU NOI DUNG GOPY

Piéu 10. Xir Iy ndi dung gop y

Trén co s& tiép nhan thu gép y, thu trudng co quan, don vi chiu tizch
nhiém to chirc viéc phan loai va xir ly nhu sau:
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1. Néu ndi dung gép ¥ thugc thim quyén, trach nhiém giai quyét thi xem
xét, ghi nhan hodc tiép thu, giai quyét noi dung gop y.

2. Néu ndi dung gop y khong thuée tham quyen trach nhiém giai quyét thi
chuyen noi dung gop y dén co quan, don vi c6 thim quyen trach nhiém giai qu Jet
(theo mau tai phu luc II). Co quan, don vi ¢6 thim quyen, trach nhiém giai qu /8t
chiu trach nhiém xem xét, ghi nhan hoic tiép thu, giai quyét noi dung gop y.

3. Déi voi ndi dung gop y co nhiéu y kién gop y khdc nhau thudc tham
quyén, trach nhiém giai quyét cua nhiéu co quan, don vi, thi thu truéng co quan,
don vi xem xét, ghi nhan hoac ucp thu, giai quyét nhung ndi dung gop y tlu e
tham quyen, trach nhiém giai quyeét cua co quan, don vi minh; dong thoi, chu
nhimg ndi dung gop y dén co quan, don vi coO tham quyen trach nhiém - iai
quyét dé xem xét, ghi nhan hodc tiép thu, giai quyet ndi dung gop y (theo . au
tai phu luc III).

4. Trong qua trinh phan loai va xur ly thu gop ¥, néu xét thay ndi dung 20p
v mang tinh chat khiéu nai, to cdo thi thu trurong co quan, don vi giai quyet theo
trinh tu, thu tuc giai quyet khiéu nai, to cao cua Luat Khxeu nai, Luat To ¢io va
cac van ban hudng dan thi hanh. Truong hop ca nhan, t6 chic gép y ¢6 thé I ¢n
ho, tén, dia chi thi thu truong co quan, don vi thong bao két qua xu ly néi d.ng
gop v dén ca nhan, to chirc gop y biét (theo mau tai Phu luc IV).

Diéu 11. Luu trir ndi dung gop y

. Trén co so tlep nhan, phan loai, két qua xir 1y noi dung gop y, thu
truong co quan, don vi chiu trach nhiém t6 chirc viéc luu trit vao s6 theo doi tiep
nhan va két qua xur 1y thu gop y dé tra ciru, quan 1y, theo ddi (theo mau tai ~hu
luc V).

2. Viéc luu trir so theo ddi va tra ctru thong tin dugc thuc hién theo oy
dinh cua phap ludt vé luu trit, Phap lénh bao vé bi mat nha nudc va danh  uc
bao vé bi mat cua co quan, don vi (néu co).

Chuwong IV
TO CHUC THU'C HIEN VA KHEN THUONG, XU LY VI PHAM

Diéu 12. Trach nhiém thye hién

1. Thu trudng céac co quan, don vi quy dinh tai Khoan 1, Piéu 4 Quy <inh
nay chiu trach nhiém:

a) Thuc hién cong khai vé (6 chirc, hoat dong, quy ché lam viée cua co
quan, don vi; cac quy dinh vé thu tuc hanh chinh; quy dinh trach nhiém cong vu;
cac quy hoach ké hoach, chuong trinh, du én phat trién kinh té - xa hoi; cac quy
dinh, quyét dinh quan ly hanh chinh; cac du thao vin ban quy pham phap luit sé
ban hanh.

b) Thiét lap, giir gin va bao v¢ hop thu gop y thong thuong; cong khai lia
chi hop thu gop y dién tir tén mién dongthap.gov.vn trén Trang Thong tin <i.én
tr cua co quan, don vi theo quy dinh tai Diéu 8 va Diéu 9 Quy dinh nay.
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¢) Tao diéu kién cho co quan, don vi, ca nhan thuc hién tét viée tham sia
gop y xay dung co quan, don vi; bdo dam khach quan, trung thuc, ding prap
luat va chiu trach nhiém vé két qua giai quyét ndi dung gop v; khong tic: 19
thong tin gay bt loi cho co quan, don vi, ca nhan c6 ndi dung gop y.

d) Hang ndm, bao cao két qua tiép thu g0p y vai co quan, don vi cp trén
truc tiép; dong guri cho cap iy, Mat tran T4 quoc Viét Nam va cac doan thé
chinh tri - xd hdi cung cap dé theo doi, giam sat.

2. Giao So Noi vu lam diu méi _glap Uy ban nhan dan Tinh theo -3,
huéng dan, don doc, kiém tra, bao cao Uy ban nhan dan Tinh két qué trién ! 1ai
thuc hién Quy dinh nay.

biéu 13. Khen thuéng

Co quan, don vi, ¢ nhan c6 thanh tich xuat sic trong viéc tham gia g@ > ¥
xdy dung chinh quyén trong sach, viing manh, nang cao hiéu luc, hi¢u qua quan
ly nha nuée duge biéu duong, khen thuong theo quy dinh cia Luat Thi dua,
khen thuong.

Diéu 14. Xir ly vi pham

l. Cac co quan, don vi va can bg, cong chire, vién chuc, nguoi lao dong
khong thuc hién hodc thuc hién khéng nghiém tic Quy dinh nay thi tuy mac do
vi pham sé xem xét, xur ly theo quy dinh.

2. Xu l)'f nghiém co quan, don vi, ca nhin c6 hanh vi tru dap, thanh ko
pay ap hue doi v6i co quan, don vi, ca nhan gop y; co quan, don vi, ¢cd nhan i.qi
dung viéc gop ¥y dé vu cao, da kich, bdi xau lam anh hudong dén uy tin, hoat d ng
cua co quan, don vi, ca nhan duoc gop y.

Trong qué trinh thyc hién néu c6 kho khan, vuéng mic hodc ¢6 vén ae
mai phat sinh, cac co quan, don vi, ca nhan phan énh bang van ban vé So Noi vt
dé duogc hudng dan hodc bao cdao Uy ban nhan dan Tinh xem xét stra do; lm
sung cho phu hop./. «e.?

CHU TICH

LawSoft = Tel: +84-8-3930 3279 * www.ThuVienPhapLuat.vn



Phu luc I
N R MAU HQP THU GOP Y
AN hanh kém theo Quyét dinh s6 $46/0P-UBND
WA faNiahg € nam 2015 cua Uy ban nhdn dén tinh Pong Thap)

HYOP THU GOP Y THEO CHIEU CAO

HOP THU

' 4

GOPY

Il. MAU HQP THU GOP Y THEO CHIEU NGANG

pl

HOP THU GOP Y

Y
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Phu luc II
MAU CONG VAN CHUYEN THU GOP Y
(Ban hanh kém theo Quyét dinh s6 §45 /OD-UBND
ngay dbthang % nam 2015 cua Uy ban nhan dén tinh Déong Thap)

(1) CONG HOA XA HOI CHU NGHIA VIET NA 1
{1 I ——— Poc 1ap - Tw do - Hanh phic
S6:  /...(3)...-...(4)... Dia danh, ngay.... thang.... nam....

V/v chuyén thu gop y

Kinh gtri: ...(5)...

IR ool cusnians  — , ...(2)... nhan dugc thu gop y cua ...(6)....
Thu ¢6 ngi dung: ...(7)...

Sau khi xem xét ndi dung thu gép y va cin ¢t Quy dinh vé viéc thiét lip,
quan ly va sir dung hp thu gop y tai co quan hanh chinh, don vi su ngli¢p
thude tinh Dong Thap, ...(2)... chuyén thu gop y cua ...(6)... dén ...(5).. dé

dugc xem xét, ghi nhan hodc tiép thu, giai quyét theo quy dinh./.

Noi nhan: B -

- Nhu trén; 7 ohi 15 i 3 d6 d: J
Luw: VT, ...(4).... (Ky, ghi ré ho tén va dong dau

(1) Tén co quan, don vi cd'p trén truc u'é'p (néu c0).
(2) Tén co quan, don vi ban hanh van ban chuyén dom kién nghi, phan dnh
(3) Chiz viét tdt tén co quan, don vi ban hanh van ban chuyén don

(4) Chir viét tdt tén don vi soan thdo van ban chuyén dom hodc chit viét tdt tén linh vuc duwoc

giai quyet.

(5) Co quan, dom vi, cé nhdn cé tham quyén giai quyét.
(6) Tén cd nhan, t6 chirc gop y (néu cd).

(7) Trich yéu néi dung gop y.

(8) Chirc vu nguoi cé tham quyén ky van ban chuyén don.
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. Phu luc I1I
'-.\ CONG VAN CHUXEN NQI DUNG GOP Y
2an hanh kém theo Quyét dinh so 8’45 /Ob-UBND
ing € nam 2015 cua Uy ban nhdn dén tinh Déng Thap)

: AN CONG HOA XA HOI CHU NGHIA VIET NAM
) PN ey Pdc lap - Ty do - Hanh phic

86  1..3)... .. 8)... Dia danh, ngay.... thang.... nam....

V/v chuyén ndi dung gop y

Kinh gti: ...(5)...

MEAY o wranns R , ..-(2)... nhén duoc thu gop y cua ...(6)....

Thu gép ¥ ¢6 mdt s6 ndi dung thude thdm quyén, trach nhiém giai quét
cua co quan, don vi: ...(7)...

Sau khi xem xét néi dung thu gop ¥ va cin cir Quy dinh vé viéc thiét 1ap,
quan ly va sir dung hdp thu gop y tai co quan hanh chinh, don vi su nghicp
thudc tinh Ddng Thap, ...(2)... chuyén ndi dung gép y néu trén cua ...(6)... den
...(5)... dé dugc xem xét, ghi nhan hodc tiép thu, giai quyét./.

Noi nhan: O |-
- Nhu trén; z b té 3 dé d’: !
T BV sl (Ky, ghi ré ho tén va dong dau,

(1) Tén co quan, don vi cd'p trén truc riép (néu co).

(2) Tén co quan, don vi ban hanh van ban chuyén don kién nghi, phan danh.

(3) Chit viét tdt tén co quan, don vi ban hanh van ban chuyén don.

(4) Chit yié': 1t tén dom vi soan thédo van ban chuyén don hodc chi viét 1dt tén linh vuce dioc
giai quyeét.

(5) Co quan, don vi, cd nhdn cé tham quyé;n giai quyét.

(6) Tén cd nhan, té chikc gop Y (néu cd).

(7) Trich yéu ndi dung gop .

(8) Chitc vu nguoi cé tham quyén ky van ban chuyén don.
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Phy l}lc IV
MAU CONG VAN THONG BAO KET QUA XU LY NQI DUNG GOP Y
(Ban hanh kém theo Quyét dinh sé §4S /QP- UBND
ngay A4 thing € nam 2015 ciia Uy ban nhdn ddn tinh Pong Thap)

4 T — CONG HOA XA HQI CHU NGHIA VIET NA 1
R Pgc lap - Tu do - Hanh phice
88: L.3)w manslB)ses Dia danh, ngay.... thang.... nam

V/v théng bao két qua xir 1y
nd1 dung goép y

Kinh gui: ...(5)...

NRAY .ovalsviesdinvsinss il 2)es. nhinduoethu gép ¥ s ...{5)....

Sau khi xem xét ndi dung thu gép ¥ va cin cir Quy dinh vé viée thiét 13
quan ly va s dung hdp thu gop y tal co quan hanh chinh, don vi su ngh er
thudc tinh Dong Thap, ...(2)... ...(xem xet, ghi nhan/nep thu, giai
quyer/chuyen dén co quan, don Vi ¢O rham quyén gidi quyét/gidi quyét theo | 1t
Khiéu nai, Ludt Té cdo)...

Thong bao dén ...(5)... biét./.

Noi nhin: sk Nesn
- Nhu trén; Y ¥ O sn va done déu
L VI .. (4).... (Ky, ghi ré ho tén va dong da
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(1) Tén co quan, dom vi cap trén truc tiép (néu cd).

(2) Tén co quan, don vi ban hanh van ban chuyén don kién nghi, phan dnh

(3) Chit viét tdt tén co quan, don vi ban hanh van ban chuyén don

(4) Chit y:'é'r téit tén don vi soan thdo van ban chuyén don hodc chit viét tdt tén linh vuec diroc
giai quyéet.

(5) Cd nhan, t6 chizc gop y.

(6) Chitc vu nguoi co thdm quyén ky van ban chuyén don.



+84

)
-
Phu luc V *®
) DOI TIEP NHAN VA KET QUA XU LY THU GOP Y QUA HOQP THU GOP Y ﬁ
s Quyét dinh soﬂ.VQD UBND ngayﬂ{rhangxnam 2015 cia Uy ban nhan ddn tinh Pong Thiip) =
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