BQ TAI CHINH CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CUC HAI QUAN Péc ldp - Ty do — Hanh phiic

s6:8 89 31CcHQ-VNACCS Ha Néi, ngay 1 Sthng 11 nam 2013

V/v huéng dén quy trinh hé trg
ngudi sir dung trong qua trinh chay
thir H¢ thong VNACCS/VCIS

Kinh giri: Cuc Hai quan tinh, thanh phé.

Tiég theo Cong van gé 6277/TCHQ-VNACCS ngay 25/10/2013 vé viée
hudng dan chay thir Hé thong VNACCS/VCIS, Tong cuc Hai quan huéng dan
céc Cuc Hai quan tinh, thanh phé quy trinh, phuong thirc ho trg ngudi sir dung
trong qua trinh chay thir Hé thong VNACCS/VCIS nhu sau:

1. Nguyén tic thue hién hd trg ngudi sir dung

-Cac Cyc Hai quan tinh, thanh phé chu dong hé tro, tra 161 va giai dap
vuéng mic cho doanh nghiép trong quéa trinh chay thir Hé thong
VNACCS/VCIS.

-Téng cuc Hai quan (Ban Trién khai di an VNACCS/VCIS) chi hd trg va
giai dap vudng méc trong truong hop cac Cuc Hai quan tinh, thanh phd khéng
thé xu ly dugc hodc sb lugng cu hoi va ndi dung cin hd trg qua nhiéu.

2. Phwrong thire tiép nhin nhu ciu hd trg

Trong qua trinh chay thir He thong VNACCS/VCIS, B phén hd tro cia
cac Cuc Hai quan tinh, thanh phé sé tiép nhan dé nghij hé trg cua doanh nghiép
va cong chirc hai quan thong qua cac phuong thic sau:

a. Tiép nhin thong qua Cdng Thong tin dién tir (TTPT) Hii quan:
danh cho doanh nghiép

- Doanh nghiép giri yéu cau hé tro dén co quan hai quan qua Cong TTPT
Hai quan (dia chi www.customs.gov.vn), dich vu “HJ tro vudéng mac vin hanh
Hé théng VNACCS/VCIS”

- Khuyén khich doanh nghiép giri yéu cau hd trg bing phuong thic ndy.

- Céch thirc giri yéu ciu hd trg va tiép nhan tra 161 dugc hudng dan tai Phy
luc 1 cua Cong vin nay.

b. Tiép nhén théng qua cong tiép nhin ndi by: danh cho cong chirc hai
quan

-Khi phat sinh vudng méc, cong chirc hai quan truy cdp vao cong tiép nhan

ndi bo tai dia chi http:\\10.224.128, 20\T1epNhanCauHo1\Ha1£man aspx & gui

yéu cau hd tro dén bé phén hd tro cia don vi,
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-Khuyén khich cong chirc hai quan giri yéu chu hd trg bang phuong thirc
nay.

- Céch thirc giri yéu cau hd tro va tiép nhén tra loi dugc hudéng dan tai Phu
luc 2 cua Céng vin nay.

c. Tiép nhin thﬁng qua dién thoai

Khi ¢6 nhu cdu hd trg, doanh nghiép ho#ic c4n bg, cong chirc hai quan goi
dién thoai dén B6 phén hd tro ciia cac Cuc Hai quan tinh, thanh pho

Pé dam bao viée tlep nhéin nhu ciu hd trg qua dién thoai hiéu qua, Tong
cuc di dang tai thdng tin cia B phén hé trg ciia cac Cuc Hai quan tinh, thanh
phé trén Cong TTPT Hai quan dong thai de nghi cée don vi:

- Cong bﬁ cong khai s6 dién thoai ctia can bd hd tro trén Céng/Trang TTDT
cua don vi (néu ¢d).

- Dén danh séch cén b hd trg (bao gom cé s6 dién thoai lién hé) tai Tru s&
Cuc Hai quan tinh, thanh pho va cac Chi cuc Hai quan cia don vi minh.

- Danh sach cén b hé trg ca cac don vi phai dam bao c6 it nhat 02 can bd
ho tro thude cac linh vyc sau:

» Thu tuc hai quan, khai bao hai quan.

> Thu tyc thanh toan thué.

> Thi tuc d5i v&i hang héa van chuyén chiu sy gidm sat cta hai quan.

» Thu tuc d6i véi phuong tién vén tai,

» Cong nghé thong tin,

» Quan ly rai ro (trong d6 ¢6 tiéu chi lya chon).

3. Hinh thirc hé trg

Sau khi tiép nhan nhu cu hd trg tir doanh nghiép hoic can bg, cong chirc
hai quan, Bé phéan hé trg cia cac Cuc Hai quan tinh, thinh phé tién hanh hé tro
théng qua 03 hinh thirc sau:

a. H3 tro bing hé théng tra 1&i vuéng mic
- Hé théng tra 1&i vuéng méc cing v&i huéng dan sir dung dugc Téng cuc

trién khai tai dia chi http:\\10.224.128. 120\HoTroVNACCS, dé nghi B3 phén hd
trg cua cac Cyc Hai quan tinh, thanh phé chi dong nghién ciru huéng din sir

dung @& thyc hién. Tai khoan/méat khéu truy cép hé théng do Ban Trién khai dy
an VNACCS/VCIS chiu trach nhiém cung céap.

-Hang ngay, cin bd hd tro cia cac Cuc Ha1 quan tinh, thanh phé thucmg
xuyen truy cdp vao hé thong dé tiép nhan yéu cAu hd tro clia doanh nghiép va
ctia cbng chitc hai quan d8i véi cic vudng méc phat sinh trong dia ban don vi

minh quan ly.

-B phén ho trg cua cac Cyc Hai quan tinh, thanh pho tién hanh phén céng
tra 101 c4c vuong méic va cap nhat ndi dung tra 15i vao hé théng.
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- Trudmg hop phat sinh vucmg mac khong thé xir Iy dugc thi chuyén cau hoi
trén hé thong vé Bo phéan hé tro cua Tong cuc.

b. Ho trg théng qua tra 1oi dién thoai

Sau khi tiép nhan yéu cau hd trg, can bo hd tro cua cac Cuc Hai quan tinh,
thanh phd tién hanh tra 1&i qua dién thoai cho ngudi d& nghi hd tro. Ket thic giai
dap cho ngudi sir dung, nguoi hd tro thong bao cho Bd phén hé trg blct ndi dung
héi, n6i dung tra 10 d& cép nhat dit liéu cha hé thong tra 11 vudng mic.

Pé dam bao trién khai hinh thirc hd trg nay, Téng cuc yéu cau cac Cyc Hai
quan tinh, thanh phé:

- B4 tri dudng day dién thoai cb dinh ctia B§ phan thuong tryc de tiép nhan
va tra 15i dién thoai cho ngudi sir dung c6 nhu cdu hd trg. Cong bd 50 dién thoai
nay cho cong dong doanh nghiép va can bd, cong chirc hai quan bidt (cbng bb
trén Cong/Trang TTPT ciia don vi va dan tai tru s& noi lam viéc).

-B6 tri ban truc di¢n thoai, phan cong can bo thuong truc ng{n trong glor
hanh chinh (Tir 07h30 dén 17h00) dé tiép nhén thong tin, nhu cdu hd tro cla
doanh nghiép.

- Lap lich, phin cdng can bd hd trg 1o rang (thoi gian tryc, can bd truc hd
trg). Pam bao hang ngay cé diy di can bd hd trg thude tit ca cac linh vuc:
Thong quan, Thué, Van chuyén hang héa chju sy gidm sat hai quan, Phuong tién
van tai, Quan ly rii ro, Cong nghé thdng tin.

c. Hd try tryc tiép

Khi doanh nghi¢p hodc can bj, cong chirc hai quan ¢6 nhu cdu hé trg truc
tiép, can bd thu:cmg truc tlep nhan va théng bdo cho cén b hd trg dé huéng dan
truc tiép cho ngudi cé nhu cu hd trg.

Dé trién khai hinh thirc nay higu qua, Tong cuc Hai quan yéu cau cac Cuc

Hai quan tinh, thanh phé nhu sau:
~ -Dén thong bao tai ban truc dién thoai hé trg thong tin can bd hé trg truc

tiep cho doanh nghiép (ho tén, s6 dién thoai).

-Bé tri tir 01 - 02 may tinh cé dinh, ¢6 cai dit phdn mém diu cudi dé sin
sang ho trg truc tiép cho doanh nghiép.

- Phén céng lich tryuc hé tro truc tiép cho can bd hd trg (ngay, git tryc hod
trg, cén bd hd trg).

4. Td chirc thire hién

]:'?é dam bao viéc hd trg hiu qua ngudi st dung trong qua trinh chay th
H¢ thong VNACCS/VCIS, Tong cuc Hai quan dé nghi cac Cuc Hai quan tinh,
thanh phd vé co céu t6 chic va thuc hién nhur sau:

- Thanh phin cia bd phén hé trg phai dam bao day du chuyén gia vé cac

linh vye: Thong quan, Thué, Hang héa, Phuong tién vin tai, Cong nghé thong
tin va Quan ly ro ro.
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- Tai tru s& Cuc: B tri it nhét 02 c4n b6 thuong tnre 1am dau mbi tlep nhin,
tdng hop, phan loai nhu cdu hd trg va chuyén téi cén bd hd tro dé xir 1y.

.- Tai Chi cuyc: Bé tri it nllat 01 cén bd thuong tryc lam dag mbi tlep nhan,
tong hop, phén loai nhu cau ho trg va chuyén té1 can bg ho trg dé xit ly.

- X4y dymg co ché 1am viéc va phin cong r6 rang cho timg can bd hé tro
(ghi rd ngay nao, can bg nao dugc phan cong ho trg va so di¢n thoai lién h¢ khi
doanh nghiép hoéc can b hai quan cén).

- Trong trudng hop cd sy tha;g dbi nhan su cia Bb phéan hd t:rq phai théng
béo ngay vé Tong cuc dé Ban Trién khai du an VNACCS/VCIS tién hanh cép
nhdt thong tin cong khai trén Cong TTDT Hai quan va thu hdi\cip méi tai khoan
truy cép hé théng tra 151 vudng méc.

-Té chic huéng din cho coéng chitc hai quan cia don vi va cac doanh
nghiép thudng xuyén 1am tha tuc tai don vi cach thirc gini yéu cau hé trg nhu nodi
dung cua Cong van nay.

- B4 tri tir 01 — 02 mdy tinh c6 dinh d6i véi don vi héi quan c6 vi tri dia Iy
khong thuan tién cho vige di lai @€ huéng dan truc tiép cho doanh nghiép cé nhu
cau ho tro.

5. Tong cuc hd tro

Pbi véi nhitng noi dung ma B phin hd tro tai cac Cuc Hai quan tinh,

thanh pho khéng xir ly dugc thi thong bao cho B phan hé trg cua Ban Trién

khai dy 4n VNACCS/VCIS thong qua hé théng tra 101 vudng mic hoic qua dién
thoai dé dugc hudng dan xir 1y tiép.

Danh sach can b hd trg cia Téng cuc theo ting linh vuc va ngay truc hd
trg do Ban Trién khai du an VNACCS/VCIS cuia Tong cuc thdng bao trén mang
ndi bo Net. Office. Néu c6 thay ddi vé danh sach can bd ho trg, Ban Trién kha
du 4n VNACCS/VCIS cua Tdng cuc sé& thong bao dén tat ca cic Cuc Hai quan
tinh, thanh phé dé biét, phdi hop thyc hién.

* Ddu méi lién hé: P/c Cao Huy Tai, Ban Trién khai dw an VNACCS/VCIS,
di dong: 091.494.2128, E-mail: taich@customs.gov.vn.

Téng cuc Hai quan huéng din dé cic Cuc Hai quan tinh, thanh phd biét,
thuc hién./. k

—

Noi nhin: KT. TONG CUC TRUONG

- Nhur trén; PHO TONG CUC TRUONG
- Luu: VT, VNACCS (5b). )
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PHU LUC1
Eaedin cach thire giti yéu cau hd tro va tiép nhén tra loi
thong qua Cong TTPT Hai quan - danh cho doanh nghiép

(Kem theo Cong van sc£ 89& CHQ-VNACCS nga;ﬁ 1/2013)

Doanh nghi¢p truy c@p vao Céng TTDT Hai quan (dia chi
www.customs.gov.vn), dich vu “HO trg vudng mic vdn hanh Hé thong
VNACCS/VCIS”.

Truée khi dit cAu hoi, dé nghi sir dung chirc nang “Tim kiém” d6i véi
“M4 nghiép vy tuong mg dé tham khéo cac vudng mic twong tw di duoc tra
1.

1. Dé giri yéu cau hd trg: chon “Bit cdu héi”
1.1 Bang nhap:

- Nhép mi s6 thué, sé chimg minh thu hodic s6 hd chiéu cia chi doanh
nghiép, déiy s0 xéc nhén (tuong ty budc dang nhép khi dang ky doanh nghiép sur
- dung chir ky so).

- Trong truong hop c6 vuong méc tai khau nay, d& nghij lién hé sb dién
thoai (04) 39 440 833, may lé 8624 dé duogc hd tro.

1.2. Nhép thong tin lién quan va yéu cau hd tro:

- Nhip cac théng tin doanh nghiép.

- Nhép diy du céc thong tin nghiép vu: dac bi€t luu y thong tin vé
Cuc/Chi cuc noi phat sinh virdng mac va ma nghiép vu.

- Nhép ndi dung vudng méc cin hd trg.

- DBinh kém file 4nh chup man hinh chuong trinh khi phét sinh 13i (néu
¢6). Luu y: file dinh kém phai c6 dung luong khdéng qua 1MB.

- Chon “Guri cau hoi”.
2. Dé tiép nhin cau tra 1oi:

Sir dung chirc nang “Tim kiém” két hop céc chi tiéu “Ma nghiép vu” hogic
“M3 doanh nghiép héi” d& tim ndi dung tra 16i dbi véi yéu cau hé trg cia doanh

nghiép-ig,
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(Kom theo Con g véin séﬁ 85 &CHQ VNACCS ngayl $/11/2013)

- Mg¢ trinh duyét (Internet Explorer, Firefox, Chrome), truy cdp vao dia chi

http:\\10.224.128.120\TiepNhanCauHoi\HaiQuan.aspx

Trude khi dat cau héi, dé nghi sir dung chire nang “Tim kiém” doi véi ma
nghiép vu trong img dé tham khéao cac vudng méc tuong tu da dugc tra loi.
1. Pé givi yéu cau hd trg: chon “Dit ciu hoi”

Nhép thong tin lién quan va yéu ciu hé trg:

- Nhép cac thong tin ca nhéan.

- Nhap ddy du cac théng tin nghiép vu: dic biét huu y thong tin vé
Cuc/Chi cuc noi phat sinh virdng méc va ma nghiép vu.

- Nhip néi dung vudng mic cin hd trg.

- Pinh kém file anh chup man hinh chuong trinh khi phat sinh 13i (néu
¢0). Luu y: file dinh kém phai cé dung luong khdng qua 1IMB.

- Chon “Gui cau hoi”.
2. Dé tiép nhan cau tra loi:

St dung chirc ning “Tim kiém” két hcfp cac chi tiéu "Tén ngudi hoi”,

“Ma nghlep vu” hogc “Tén Chi cuc” dé tim ndi dung tra 16 ddi véi yéu cau ho
trg ctia cong chirc hai quan. ﬁ’/
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