CONG HOA XA HOI CHU NGHIA VIET NAM
: Doe 1dp - Ty do - Hanh phiie

THONG TU
Quy dinh v& vin tai hanh khach, hanh 1y, bao giri
biing tau cao tbc theo tuyén vén tai dudng thiy e dinh
gifta cic ciing, bén thude ndi thity Viét Nam

Théng tw s6 14/2012/TT-BGTVT ngdy 27 théng 4 nim 2012 cia B
truéng B Giao théng vén t3i quy dinh v& van tai hanh khéch, hanh 1y, bao feaks]
bing tau cao tdc theo tuyén van ti dwdmg thity ¢b dinh gita céc cang, bén thude
ndi thity Viét Nam, ¢6 hidu luc k& tir ngay 15 thang 6 ndm 2012 duoe sia ddi,
b6 sung béi:

Théng tir s6 44/2013/TT-BGTVT ngay 15 thang 11 nim 2013 sira d8i, bd
sung mdt s didu cia Théng tu sb 14/2012/TT-BGTVT ngay 27 thing 4 nim
2012 cna B trudng BY Giao théng vén tai quy dinh v8 vén tai hanh khich, hanh
ly, bao giri bing tau cao téc theo tuyén vin ta dudng thity c6 dinh gitta céc
cang, ben thude ndi thiy Viét Nam, cé hidu lyc k& tir ngdy 30 théng 12 nim
2013.

Cdn cr B lugt Hang hai Viét Nam ndm 2005;

Can cit Ludt Giao théng duong thity néi dia nim 2004;

Can cik Nghi dinh s6 51/2008/ND-CP ngdy 22 thing 4 nim 2008 ciia
Chinh phi Quy dinh chire ning, nhiém vu, quyén han v& co cdu t6 chike ciia Bg
Giao théng vin tdi.

B¢ trudng B Giao théng vin tdi ban hanh Thong tir quy dinh vé vén tdi
hanh khdch, hanh Iy, bao gii bang tau cao tdc theo tuyén vén tai duong thiy cd
dinh giita cdc cdng, bén thude néi thity Viét Nam.”

! Théng tir s6 44/2013/TT-BGTVT sira d8i, bd sung mot s8 didn cfia Théng tir s 14/2012/TT-
BGTVT ngay 27 théng 4 ndm 2012 cita B§ tnrong B Giao théng van tai quy dinh v& vén tai hanh
khéch, hanh 1f, bao giri bang tin cao toc theo tuyén van 1ai dudng thity cf dinh giita cic cang, bén
thuge ndi thity Viét Nam, cé hign hye ké tiy ngay 30 thing 12 ndm 2013, c6 cin cif ban hinh nhy sau:

“Cén ctk BG lugt Himg hii Vigt Nam ngdy 14 thing 6 néim 2005;

Cén cir Lugt Giao thong duong thiy ngi dia ngdy 15 thdng 6 nam 2004;

Céin cik Nghj dink 56 107/2012/ND-CP ngdy 20 thing 12 ném 2012 ciia Chink phi quy dink
chirc nang, nhiém vy, ngrén han v co cdu td chire cia B¢ Giao théng vén tai;

Theo dé nghi ciia Vu trucmg Vu Van tdi,

Bé truong Bg Giao thong v@n téi ban hanh Thiéng tu sica doi, bé sung mor 56 didu cia
Thing tu s6 14/2012/TT-BGTVT ngay 27 thing 4 nim 2012 cua B trudng B¢ Giao théng
vdn tai guy dink vé van tdi himh khdch, himh Iy, bao giti biang tau cao toc theo tuyén van tai
duomg thily cd dinh giita cde cng, bén thuge ngi thuy Viét Nam.



Chuwong I
QUY PINH CHUNG

Ditn 1. Pham vi didn chlnh

Thong tur nay quy dinh v& vén tai hanh khéch, hanh 1y, bao giri bing tau
cao thc theo tuyén van tai dudng thity b dinh giita céc cang, bén thudc ndi thiy
Viét Nam.

Didn 2. Dbi twong 4p dung

Théng tur ndy 4p dung dbi véi cée td chire, c4 nhan Viét Nam va 13 chire,
c4 nhin nudc ngodi lién quan dén hoat ddng kinh doanh van tai hanh khéch,
hanh 1y, bao giri bing tau cao tbc theo tuyén vén tai dudng thiy ¢b dinh giita chc
cang, bén thudc ndi thity Viét Nam. -

Diéu 3. Giai thich tir ngir

Trong Théng tr ndy, céc tir ngtr dudi ddy duge hidu nhw sau:

1. Tu cao tbc 13 tau, thuyén chd khach c6 tée d6 tir 30 km/gid trd 18n.

2. Thuyén vén t3i dudng thiy bao gdm céc tuyén vén tai hanh khach,
hanh 1y, bao gixi trén ludng hang hai va ludng dudng thiy noi dia.

3. Cang vy lién quan 14 Cang vu dudng thiy ndi dja hodc Cang vu hang

Chwong I1
VAN TAI HANH KHACH, HANH LY, BAO GUT
| BANG TAU CAO TOC

Pitu 4. Van tai, van tai thiv, vé hanh khéch; bdo qudn hanh 1y, bao
giri; tranh chip, bdi thirdng v thim quyén chdp thuiin vin tai hinh khach,
hanh 1y, bao giti biing tan cao téc theo tuyén vén tii dwdng thity c§ dinh
giita cdc cing, bén thude ndi thity Viét Nam

1. Vén tai, vén tai thir, vé hanh khach; bao quan hanh ly, bao giri; tranh
chip, bdi thudng va thdm quyén chép thuéin vén tai hanh khach, hanh 1y, bao giti
bang t&u cao téc theo tuyén van t4i dudng thity ¢b dinh gitta cc cang, bén thudc
ndi thity Viét Nam, td chirc, c4 nhén lién quan thire hién theo quy dinh tai Thong
tur s8 20/2011/TT-BGTVT ngy 31 thang 3 nam 2011 cia B trudng B Giao
théng vén tai quy dinh v& vén tai hinh khach dudng thily ndi dia.

2. Trudng hop tuyén vin tai dudng thiy tring mét phén hoic tring hodn
todn véi ludng hang hai, co quan chép thufin v4n tii hanh khéch, hanh 1y, bao
giri bing tau cao téc theo tuyén vén tai dudng thiy cb dinh chi chép thusn khi cé
¥ kién ddng thun ctia Cang vu hing hai lién quan.




D L P Y T Qg bl Sacale L
DR A e e e e . T NN ’ 4oL

Pidu 5. Thii tuc vio va ri cing

1. Thi tue vAo va rdi cang d6i véi tau cao tde hogt dong trén tuyén van t4i
dudng thity c¢6 dinh thyc hidn theo Pidu 15 cia Théng tu s& 25/2010/TT-
BGTVT ngay 31 théang 8 ndm 2010 clia B§ truéng B Giao thong vén tai quy
dinh v& quén 1y hoat ddng ciia cang, bén thiy néi dia.

2. Cang vn lién quan cAp phép cho tau 1 cang, bén c6 tréch nhiém theo
ddi hanh trinh ctia thu cao tc tir cing, bén d6 dén cang, bén cubi cung ciita hanh
trinh; chii tri phéi hop véi céc co quan, don vj lién quan xir 1y khi tau cao tée
gip sy cb, tai nan trén hanh trinh.

Didu 6. Diing ky chét hrong dich vu

1. N§i dung diing ky chit lugng

a) D6i v6i tu cao tde gdm: tén taw, s6 ghé, nim san xult, noi sin xudt,
trang thiét bj phuc vy hanh khach trén tau;

b) Phuong 4n 8 chitc vén t3i: vigc chép hinh phuong 4n hoat dong trén
tuyén, hanh trinh, cong tdc bio dam an todn giao théng;

¢) Céc quyén loi ciia hanh khach gbm: bao hidm, sb luong hanh 1y mang
theo duge mién cude va céc dich vu hanh khéch trén hanh trinh.

2. Ngubdi kinh doanh vén tai ndp 01 (mdt) bd hd so ding ky chét luong
dich vy van tai truc tiép hofic giri qua dudng bu'u chinh theo tuyén cé dinh. H)
so hao gdm:

a) 02 bén Ding ky chét luong dich vy van t3i theo mAu tai Phu lyc ctia
Thong tu nay;

b) Déi v6i ngudi kinh doanh vén tai d4 duoce cp Glay chiing nhén quéan
1y chét lugng dich vy theo hé théng quan 1y chét Iwong ISO thi giri kém ban sao
c6 chimg thyc Gidy chimg nhén quén 1y chit lugng dich vu theo hé théng quéan
Iy chét hrong ISO.

3. S& Giao thong véan tai tiép nhén, kidm tra hd so va xir 1y nhtr sau:
a) Trudng hop ndp hd so trye tiép, néu hd so dly du theo quy dinh thi cép

gify bién nhin hd so va hen tra két qua theo thoi han quy dinh; néu hd so khéng
ddy dn thi tra lai ngay va huéng din ngudi kinh doanh véan tai hoan thién hd so;

b) Trudng hop nhan hd so qua hé thong buu chinh, néu hd so khéng diy
di thi 8¢ Giao thong vén tai théng bdo bing viin ban cham nhét 01 (mot) ngay
ké tir ngay nhén duoc hd so.

4. Trong thdi han 03 ngdy lam vige, k& tir ngdy nhan dii hd so theo quy
dinh, 8& Giao thong v4n tai x4c nhin vio ban Ding ky chét luong dich vy va tra



lai cho ngudi kinh doanh vén tai 01 béan. Trudng hop khong xdc nhén, phai tra
1&i bing vin ban trong thoi han quy dinh tai khodn nay va néu 13 ly do.

Pidu 7. Quy dinh v& viéc niém yét cong khai

1. Nidm yét trén tau: s& dién thoai dudng day néng ciia ngudi kinh doanh
vén tai va ndi quy di tau.

2. Niém yét tai bén tau, tai quiy bén vé: thol gian xvlt bén, s6 chuyén
luot, gid vé, chinh sich giam vé theo quy dinh phép luét va cla ngudi kinh
doanh vén tai, hanh trinh (bao gdm ca cic diém dimg nghi, thdi gian dimg,
nghi), dich vy phuc vp hanh khéch trén hanh trinh, bao hiém hanh khich, hanh
Iy mi&n cudc, sb dién thoai nhan thong tin phan anh cla hanh khach.

Didu 8. Xit Iy tai nan trong viing nwée cang, bén, dwdng thiy ndi dia

T4 chirc, c4 nhan lién quan xir 1y tai nan trong ving nudc cang, bén,
dudng thiy ndi dia theo Didu 7 Ludt Giao théng dudng thily ndi dia va Thong tur
s& 25/2010/TT-BGTVT ngay 31 thing 8 nim 2010 ciia B§ trudng B Giao
théng vAn t&i quy dinh v& quén Iy hoat ddng ciia cang, bén thily ndi dia. Trudng
hop tau giip su ¢b, tai nan ma khong c6 kha ning khéc phuc trong vong 30 phiit,
phéi thong bdo ngay dén Trung tdm phéi hop Tim kiém ctu nan hang hai khu
vire 48 t§ chire cfru ho hogic ¢l nan.

Didu 9. Xi¥ Iy tai nan trong viing nwée eing bién, ludng hang hai®

T4 chitc, ¢4 nhén lién quan xi¥ Iy tai nan trong ving nudc cang bién,
ludng hang hai theo Théng tu sb 27/2012/TT-BGTVT ngdy 20 thang 7 nim
2012 ciia B6 trémg BO Giao théng van tai quy dinh v bio cdo va didu tra tai
nan hang hai. Trudng hop tau gip sy ¢b, tai nan ma khéng c6 kha ning khic
phuc trong vong 30 phiit, phai théng béo ngay dén Trung tAm phéi hop Tim
kiém ctru nan hang hai khu vire d8 8 chire ctru hd hodic ciru nan,

Piéu 10. Pinh chi hoat dfng tam thoi 61 v6i tan cao tbe

Ngoai céc quy dinh tai céc vin ban quy pham phap luét lién quan, Cang
vu lién quan thyre hién dinh chi hoat déng d6i véi tau cao tde giip su cd, tai nan
¢6 anh huéng dén an todn k§ thuit ciia tiu va chi cho phép hogt dong lai khi c6
¥ kién cfia céc co quan ding kidm lién quan v& vige tu cao téc dit didu kién an
toan k¥ thuat d8 tiép tuc hoat déng.

2 pidu ndy duge sira di, bd sung theo quy dinh tai khoan 1 Didn 1 ciia Théng tr s
44/2013/TT-BGTVT sira d5i, bd sung mét sé didu cha Théng tur s6 14/2012/TT-BGTVT ngay 27
thédng 4 nam 2012 ciia B§ trudng B§ Giao thong vin tai quy dinh v& vin tai hanh khach, hanh 1y, bao
giri bing tAu cao tée theo tuyén van tai dudng thiy cf dinh giita céc cang, bén thude ndi thiy Vidt
Nam, c6 hiéu lyc ké tir ngdy 30 thing 12 ndm 2013.
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Pidu 11. Xi phat cdc banh vi vi pham hanh chinh’

Co quan ¢6 thdm quyén xit phat c4c hanh vi vi pham hanh chinh theo quy
dinh tai Nghi dinh s6 93/2013/ND-CP ngay 20 théng 8 niim 2013 ciia Chinh phit
quy dinh x1r phat vi pham hanh chinh trong linh vuc giao théng hang hai, dudng
thay ndi dia.

Chwong 1T
YEU CAU KY THUAT, TRANG THIET BI

Didu 12. Yéu ciu ky thujt, trang thiét bi an toan chia tiu cao tbe’

1. Ngoai céc yéu ciu k¥ thust, trang thiét bi theo Quy chuln k¥ thut qubc
gia v& Phin céip va déng tau thiy cao tdc (QCVN 54:2013/BGTVT), c4c tau cao
t6¢ phai trang bj thém thiét bj gidm st hanh trinh hogic thiét bj khéc ¢6 tinh ning
tuong duong (sau diy goi chung 13 thiét bj gidm sét hanh trinh) duge ding ky
cong bd hop quy, c6 ddu hop quy theo quy dinh tai Théng tu s§ 08/2011/TT-
BGTVT ngay 08 théng 3 nim 2011 ciia Bb trrdng B Giao théng v4n tai v8 vige
ban hanh Quy chuén k¥ thuét qudc gia v& thiét bi gidm sit hanh trinh cia xe 6t6.

2. Pbi véi tau cao tde loai tau canh ngém hoéc loai tau dém khi, ngoai
trang thiét bi théa man theo quy dinh tai khoén 1 Didu ndy phai trang bi thém
thiét bj AIS (Hé théng nhin dang tr dong) tbi thiéu & cAp dd B. Thiét bi AIS
phai théa mén theo Tidu chuén IEC 61162-1, [EC 662287-1 va IEC 60945 do
Uy ban K§ thuat dién qubc t& (IEC) cong bd.

3. Tau c4nh nglm, tu dém khi dua vio hoat déng kinh doanh sau ngay
Théng tir ndy c6 hiéu Iyc chi phai trang bi thiét bj AIS.

Pidu 13. Thiét bj an toan cia thu cao toc’

1. Ngudi kinh doanh v4n tai bing tiu khéch cao tdc phéi duy tii tinh trang

} Pidu ndy dwge swa d6i, bd sung theo quy dinh tai khoan 2 Didu 1 cua Thong tw sd
44/2013/TT-BGTVT sira ddi, bd sung mdt sb didn clia Théng tir s6 14/2012/TT-BGTVT ngdy 27
thang 4 ndm 2012 cua B trudng B Giao thong van tai quy dinh v& v3n t3i hanh khéch, hanh ¥, bao
giri bing tau cao 8¢ theo tuyén vén t&i dudng thiyy cb dinh giita cdc cang, bén thude ndi thiy Viét
Nam, ¢6 hidu Iyrc k& tir ngiy 30 thang 12 nim 2013.

* Pidu ndy dwoc sira ddi, bd sung theo quy dinh tai khosn 3 Didu 1 cla Thong tir sb
44/2013/TT-BGTVT sira dbi, bd sung mdt s6 didu cia Thong tu s§ 14/2012/TT-BGTVT ngy 27
théng 4 niim 2012 cia BY tredng B Giao thdng vAn t3i quy dinh v& vén 14 hanh khéch, hinh 1, bao
giri bing thu cao tde theo tuyén van ti dudng thity ¢b dinh giita céc cing, bén thude ndi thiy Vit
Nam, ¢6 hidu Iyc k& tir ngdy 30 théng 12 niim 2013,

’ Pidu ndy duge sira ddi, bd sung theo quy dinh tai khoan 4 Didu 1 ciia Théng tr s§ 44
/2013/TT-BGTVT sira i, bd sung mot s6 didu ciia Théng tir s 14/2012/TT-BGTVT ngay 27 thang 4
ném 2012 céia BY trudng B3 Giao théng vén tai quy dinh vé vAn tal hanh khéch, hanh 1y, bao giri
bang tau cao td¢ theo tuyén van tii dudng thiy ¢d dinh giita céc cang, bén thude ndi thuy Viét
Nam, c6 hién hre k& tir ngdy 30 thang 12 nam 2013,



Iy thuat 5t ctia thiét bj gidm s4t hanh trinh clia tiu cao tdc va phai bjt lién tuc
k& tir khi tiu cao tc d6n hanh khach ddu tién tai céng xudt phét dén khi tidn
hanh khéch cudi ciing tai cang dich.

2. Thiét bj gidm s4t hanh trinh ctia tiu cao t6c phai dam béo t6i thidu céc
yéu cu sau déy:

a) Théng tin: théng tin v& hanh trinh, téc d6 v4n hanh; 8 13n va thdi gian
dirng, db va phai duoc luu trit trong vong 01 nim;

b) Ludn két nbi mang internet va cung cép cic théng tin cho co quan quan
1y nha nuée ¢6 thdm quyén,

3, Ngudi kinh doanh vAn tai bing tiu cénh ngim, thu dém khi phai lép
dst, duy trl tinh trang k¥ thuft t6t ctia thiét bj AIS; duoc két ndi véi hé théng
kidm so4t ctia cdc Cang vu Hang hai khu vire va viée két néi ndy phai dugce cic
Céang vy Hang hai khu vize xdc nhén.

4. Cang vu Hang hai noi ¢ t3u cénh ngm, tiu d8m khi hoat ddng cb
tr4ch nhiém kiém tra va theo ddi hoat déng ciia tau théng qua thiét bj AIS.

Chirong IV
TRACH NHIEM CUA CAC TO CHUC, CA NHAN

Didu 14. Trich nhiém ciia ngwdi kinh deanh vén tai

Ngoai viée thue hién quy dinh tai khodn 2 Pidu 82 Lujt Giao théng
dudng thity ndi dia, ngudi kinh doanh vén tai con phéi thuc hién céc nghia vy
sau ddy:

1. Cong khai chét luong dich vy

2. Trong thdi gian it nhét 10 phit trude khi tau roi cang, bén, nhén vién
phuc vu hogc thuyén vién ¢6 tréch nhiém huéng din, cung clp thong tin v& ndi
quy di t3u (3p dung cho hanh khéch), vi tri va céch sit dung cac trang thiét bi
clru sinh, ciru hoa;

3. Thong bao cho S& Giao thong vén tai lién quan, thong béo tai cic cang,
bén d6n tra khach trude 03 ngay khi cb sy cb thay dbi biéu dd chay tau hogic lich
trinh chay tau; trude 12 gidy khi 6 thay @bi thoi gian xuét bén;

4. Quan 1y, hru trir thong tin bét bude, cung chp dly da céc thong tin bt
budc cho céc S& Giao théng véan tai 1ién quan, Cyc Hang hai Viét Nam, Cuc
Pudng thity ndi dia Viét Nam va cc Cang vu lidn quan khi duoc yéu cau.

5, Trong thdi gian it nhét 10 phit trude khi tiu dén cang, bén dén tra hanh
khich, nhén vién phuc vu trén tau (hodc sir dung hinh énh hudng din qua hé
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théng man hinh) cung cép thong tin v& cang, bén, thoi gian phuong tién lyu lai
va cac thong tin can thiét khac;

6. Phai thanh toan chi phi t4p huén céng tic cire hd, ctu nan; thanh todn
todn b tién cong ctru hd cho cac t8 chirc, ¢4 nhan lign quan tham gia cdng tic
ctru ho.

7. Phéi hop v6i Trung tam Tim kiém ctru nan hing hai khu vire tap huén
cdng téc cim hd va clru nan véi thod gian 02 ndm mét Ian.

8. Tham gia dién tép va thyc hién ddy d phrong 4n phéi hop fim kidm,
cru nan do Trung tAm Tim kiém ctru nan hang hai khu vyc trién khai thye hién
v6i thei gian 02 nim mét 14n.

Diéu 15. Trach nhiém ciia S& Giao thong vén tai

Ngoai trach nhiém d4 duge quy dinh tai cic viin ban quy pham phép luat
lién quan, S& Giao thong vén tai chi trl, phdi hgp véi co quan, don vi lién quan
hip thwong gidr xuét bén.

Diéu 16. Trich nhi¢m ciia Cuc Ding kidm Vigt Nam

Ngoai trach nhiém ¢& duge quy dinh tgi cic vin ban quy pham phép luat
lién quan, Cuc Péng klem Viét Nam phai thye hién:

1. Hudng din” céc Ch1 cyc, Chi nhanh ding kidm tryc thude Cuc Ding
kiém Viét Nam va céc don vi dang kidm true thude S& Glao thong véan tai trd 1oi
béng vin ban vé két qua klem tra bét thudng theo yéu cau kiém tra khi nhén
duge yéu ciu klem tra cia co quan Nha nuée ¢6 thdm quydn.

2. Dinh ky hoac dot xuat béo cdo véi BY Giao théng vAn 13i cac van d¢é
lién quan dén téu khéch a0 t6c thude tréch nhiém duge giao.

3. Dinh ky ho#ic d6t xuét thanh tra, kidm tra tinh trang an todn k¥ thujt, an
ninh v& béo v& méi trudng dbi véi tau khach cao téc va xir 1y theo thdm quyén
khi cin thiét,

Pidu 17. Trich nhiém ciia Trung tAm phéi hop Tim kiém ciu nan
hang hai khu vre

Ngoai trach nhiém d& duge quy dinh tai cic viin ban quy pham phép luat
lién quan, Trung tAm phéi hop Tim kiém cfu nan hang hai khu vyc phéi thye
hién:

1. T6 chirc dién tap phdi hop tim kiém, ctru nan.

2. T6 chire bdi dudng, huln luyén chuyén mén nghidp vu v& tim kidm ctu
nan cho céc 16 chiic, ¢4 nhan lién quan.
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Chwong V
TO CHUC THUC HIEN

Piéu 18. Higu lwe thi hanh®

1. Théng tu ndy c6 hiéu lyc thi hinh k& tir ngdy 15 thing 6 nim 2012.

2. Ban hanh kém theo Théng tur ndy Phu luc Dang ky chét lugng dich vu
vén tai.

Didu 19, Trach nhiém thi hanh’

Chanh Vin phong B§, Chanh Thanh tra B, Vu trudng céc Vy, Cuc
trudng Cuc Hang hai Vit Nam, Cuc trudng Cuc Ping kiém Viét Nam, Cyc
trueéng Cuc Pudng thiy ndi dia Viét Nam, Gidm dbc céc S& Giao théng van tai,
Thu trudng céc co quan, td chitc va ¢4 nhan ¢ lién quan chju trich nhiém thi
hanh Théng tur nay.

BO GIAO THONG VANTAI  XAC THU'C VAN BAN HOP NHAT

Noi nh@n:

- Vn phong Chinh phu (d# dang Cong béo);

- Trang Théng tin di¢n tr B GTVT (d€ dadng
tai);

- L VT, PCA fugr™

Dinh La Thang

5 Pidu 2 Théng tw sé 44/2013/TT-BGTVT sira dbi, bd sung mét s6 didu ciia Thong tir 6
14/2012/TT-BGTVT ngay 27 théng 4 nim 2012 ciia B tnrdng B Giao théng van tai quy dinh v& vin
ta1 hinh khéch, hanh 1y, bao giri bing tdu cao tdc theo tuyén van tai dudng thiy cb dinh gifta céc cing,
bén thude ndi thily Viét Nam, ¢6 hiéu hire k& tir ngay 30 thdng 12 ndm 2013, quy dinh nhw sau:

“Ditu 2. Hipu lyc thi hanh

Théng tw ndy cé higu hec thi himh ké tie ngdy 30 thang 12 ndm 2013.”

" Didu 3 Théng tr sb 44/2013/TT-BGTVT sira dbi, bd sung mot sé didu ciia Thong tr sb
14/2012/TT-BGTVT ngy 27 théng 4 nim 2012 ciia B4 truéng BS Giao thong van tai quy dinh v& vén
tai hanh khach, hinh 1y, bao giri bing tiu cao tdc theo tuyén van t3i dudng thuiy cb dinh gifta céc cang,
bén thude ndi thity Viét Nam, cb hidu lre ké tir ngdy 30 théng 12 nim 2013, quy dinh nhwr san:

“Didu 3. Té chitc thue hién

Chdnh Vin phong B, Chdnh Thamh tra By, cdc Vy trieéng, Cyuc trudng cde Cuc: Pwong thiy
ni dia Viét Nam, Himg hai Vigt Nam, Déng kiém Viét Nam, Gidm ddc cde 8¢ Giao thing vén tdi, cde
co quam, 16 chikc va cd nhdn lién quan chiu trdch nhiém thi himh Thong tw néy./.”




_ Phu luc
(Ban hanh kém theo Thong tu o4 14/2012/TT-BGTVT ngay 27 thang 4 ndm 2012
ciia Bé trudng B Giao théng vén tai)

Tén ngudi kinh doanh: ... CONG HOA XA HOX CHU NGHIA VIET NAM
gb: / Poc lap - Tie do - Hanh phiie

................. ,ngay thdng nam

DANG KY CHAT LUGNG DJCH VU VAN TAI
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b) Phuong 4n 15_chirc, vén 44i: viéc chép hinh phuong &n hogt ddng trén
tuyén, hanh trinh, cong tée bao dam an todn giao thong.

¢) Céc quyén loi cia hanh khach gdm: bao hidm, sb lugng hanh 1y mang theo
duge midn cudc, quy trinh tiép nhan va xir 1y thong tin kién nghi cia hanh khach
va phan énh ctia thong tin dai ching, s6 dién thoai tiép nhén thong tin phén anh
ctia hanh khéch.

d) C4c dich vy phyc v hanh khéch gdm: nuéc ubng, khiin mit, cae dich vy
khi dimg nghi doc hanh trinh, dich vy té.

Pon vi kinh doanh cam két nhitng ndi dung d& déng ky.

Dai di€D eeesenennees ossenes .
(kp tén, déng div)




