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QUYtTDF$I
Vd viQc c6ng u5 ng qnSng quin $ chdt luqrng

phi hqp tiSu chufin qu5c qia TCVN ISO 9001:2008

GIAM D6C BAO HIEM XA HOI THANH PH6 DA NANG

Ctrn crl NChi dinh sii OSIZO1+ruO-CP ngiy.17l0ll2ll4 ctaChlnh phti

quy dinh chtrc nin!, nhigm w, quy6n h4n va ci 
-c6u 

t6 chtc cria Bio hiem xa

hOiVi€tNam;
Crn ct Quy6t ttinh s5 4857/QD-BHXH ngdy 2l th6ng l0 nrm 2008 cta

T6ns Gi&n d6c BAo hi6m xa hQi Viet Nam vd chfc ntrng, nhiQm w, quy6n hen

ve ci c6u t6 chrlc cria B6o hi6m xe hQi tlia phuong;

cln cfr Quy& dinh s6 tvzot+lqo-TTg ngny-05/312014 cl8la Tht tu6ng

Chinh phrl VA vifo 6p dwrg H€ th6ng quq ry cMt lusng thgo tCW -IS!
9001:2008 vio hoet tlQng crla c6c co quan, t6 chfc thuQc hQ th6ng hinh chlnh

nhinu6c;-- - d; d k6t qu6 tl6nh gi6 nOi bQ vd xem xdt crla Hnh d+o B6o hi6m x6 hOi

thanh ph6 De NEng vA vi€c HQ th5ng qufu ly ch6t lugng 6p dung co hi€u luc;

Theo dA nghi cria Trudng phdng T6 chrlc - Hinh chlnh,

QUYETDI.NH

Di6u 1. COng b6 H€ th6ng quqlr ly ch6t tuqng tai Bno hi6m xa hOi thanh

ph5 OaNEng phn trqp fieu chuAn qu6c gia TCMrI ISO 9001:2008.theo quy tlinh

6i err6t afiri- 15 rbTzor+lqo-rr! cria-rnri tudng chffi phri ttiSi vdi c6c linh

W"ioet eOng tt*g Danh muc ban-henh kem theo quy6t e6n nay.

Ditu 2. QuyiSt Ci*r nay c6 hiQu luc k6 tOr ngiy ban hinh.

Dilu 3. Ban chi <l4o ISO, c6c phdng chrlc ntrng thuQc BAo hi6m xA hQi

thanh ph6 Dn NEng chiu tr6ch nhiem tii htuth quv6t Ci*r nay.l. gl
Noi nh$n:
- Nhu Dilu 3;
-BCDTSOBID(HW(C6Wc);
- GD, c6c Ph6 GD;
- BID<H qu{q huyQn;
- Cty CP tu ven LEAN (<lC ph6i hqp);
- Luu: VT,
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cQNc nda xA uer cnO xcrfra v$r NAM
DOc l0p - Tg do - Hanh phrric

BANcoxGBO

rAo urnnn xA ugr rnANn pn6 oa NANc

c6ng bi ue 46ng quan ty chdtlusng tai Bio tricm x5 hOi
thenh ph6 oa u8ng ph hqrp Ti6u 

"nufi, 
q"6" giric\N rlb

9001:2008 aiSi voi cac linh-vuc hopt aOng m?raon kdm theo
Quvi5t dinh sosooleo-emdr neayd ,[,n"e 6 ndm 2014 coa

ci6rn tt6c B6o triiSm xe hQI tiraof, pndba Nin; 
*

Ban c6ng b5 nny c6 hiQu lyc k6 tir ngdy ban hanh.
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DANHMUC
cAc Lfrflr vtlc HoATDQNc c0A BrilrHTp DA NANG TIIEo IITeLCL

orroc c6xc i6 prfi nqi rdu cnuAx eu6c cn rcvN lsro e00r:200E

laan nann Am theo Quyi1t dinh.s6: &t}o-AnxU "Sb? thlng 6 ndn 2014
cia Gilim il6c BHXH thdnh pM Dd Ndng)

(

STT rtx owrnimr
A cilr Qurtr c6lc vIDC NQI B0: 25 quy trlnh. Cg th6:

I Quy trtnh Ki6m so6t tii liQu

2 Quy trinh Ki6m so6thti so

3 Quytrinh Ddnh gi6 ch6t luqnenOi b0

4 Quy trtnh Ki6m so6t sAn phAm kh6ng phir hqp

5 Quy trinh Hnnh rlQng kh'icphpc

6 Quy rtnh Hirih dQngphdng ngua

7 Quy trinh Xem xCt cria l6nh <l4o a5i vC ne tn5ng quen ly ch6t tuqng

8 Quy trtnh Thu thflp thOng tir1 t6ng hgp xiy dUng c6c loei b6o c6o theo
chirc n[ng, nhiOm w cria nginh

9 Quy trinh XAy drms chuong tinh c6ngt6c

t0 Quy fitnh Ki6m so6t thi tUc hturh chinh vd ti6p nhfn, xrt I ph6n 6nh ki6n
netri v€ quv dinh henh chinh cta BID(HMII

ll Ouv trlnh X6tn6ns luone. nene bfu thudne xuy&r

t2 Quy tinh D6nh gi6 c6n bS, c6ng chfc, vi€n chrlc hang nlm t4i co quan

BTDGIVI{

l3 Ouv trtnh Ouv hoach c6n bO quen V
14 Quv tdnh Xl lf ki ludt vi&r chfc

15 Quy tinh X6t t{ng danh hiQu thi dua ve hhh thrlc kfien thudng thudng
xuy&r

t6 Quy trinh Quan ry vdn bnn <li, d6n

17 Ouv fiinh L6p k6 hoach cdp kinh phi cho cdc tlon vi

l8 Quy tinh ttrAm Cintr, xdt duyQt vd th6ng b6o quy6t to6n; T6ng hqp l$p
b6o c6o quy€t to6n nginh B[D(H

l9 Quy tinh Mua siim tane ttri6t bi phuc vu hoet d0ng crla co quan

20 Quy tdnh Tam {mg vi thanh to6n tam (mg c6c chi phl phuc w c6c hoat
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d6ng qia co quan

2t Quv trinh Ki6m tra nehiep vu theo chrlc ntrng nhiOm vu cua nginh

22 Ouv trinh Gi6i quv6t dcm thu khi6u nai. t5 cao ve ti6p c6ne dlln

23 Quv trtnh Quin lf hoat <lOng cuawebsite

24 Quv tinh QuAn lf m6y tlnh

25 Quy finh Ti6p nhfln-Qutut $ h6 so

B uro ruc IIAmr crffiYH: 61 quy tdnh. cu rh6:

I Linh vtrc thu BIDilL BIfYT vi BIITDI: 13 quy trinh. Cu th6:

I
Quy tinh Ddng lcf tfram giaBIDGIbittuoc, SHI/T UtUuOc vaUo ni6m
th6i nghrQp tt5ivdi tlon vi ttam gia Bn diu tlon vi di chuy6n tt dia ben
tinlr" tlrnnhph6 kfi6c del

2 Quy trlnh B6o ttrne lao tlOne tham gia BIDGI, BHYT, BHTN

J Quy ninh Beo giftn lao tlQng vn xdc dtAn sO nfOCf di vdi o6c tuUng hqp
np&tevifu

4 Quy uinh DiAu chinh lao tlQng, mtlc tl6ng vd x6c nh$n s6 SHXH C6i

vdi tlon vi thay d6i ph6p nh6ru chuy6n quyBn s0 htu ho{c s6p nhOp

5 Quy frinh Gini quy6t ngrlng tl6ng BHXH d5i vfi don vi bi gini th6, ph6

sin di chuy€n kh6i tlia bin

6 Quy tinh fhay d6i diAu kiQn d6ng, cln crl <l6ng vir mrlc tl6ng BIDGI,
BHYT. BHTN

7 Ouv trinh Tan dkrs &ftu veo quy tnru H vn E tuft

8 Quv trtnh Truy thu BIDGI, BHYT vA BHTN

9 Quy ntnh Hodn ti tiin <l6ng BIDGI, BIIYT vd BHTN cho ngudi
dung lao tlOng

srl

l0 Quv ninh Donvi &ng dnngudi lao @E dti ttan giaBIDA{,6fotnhetqia
ngrti lao d0ms dr&[ri!&rg c]ro coquar BIDGI noi cutri

ll Quy trintr DIng kf t!6ngBIDGI titUu$c t5i vA ngudi lao tl0ngc6tlti hen

dnu6c neoai

t2 Quy trtnh DIng kf tham gia vd c6p the BHYT d5i vdi nguUi chl tham gia

BIryT

l3 Quy trtnh Diiu chlnh sii nguli tham gia vi c6p ho[c ttru hdi the BI{YT
C6i vOi A6i tuqne chl tham gia BIIYT bdt buoc

II l,tnnvrrc Ap;-rrual th6 BIrYT: 13 quy trlnh. cu th5:

I Quy trinh C6p hi s6 gfocr do ngudi srl4mg lao <t$ng lim m6t ho6c

hdng
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2 Quy ntnh CAp hi s6BIDC{doneEditbam giaBIDG, BHTN Hm mftho{c
hdng

3
Quy tinh C6p vn Chi x6c nhfln ffii s6 SIDGI cho ngudi lao dQng tdm
viQc thuQc lfiu vyc Nhi nudg nghi chd vifo t& ngiy 01 th6ng ll nlm
1987 d6n truOc ngiy 0l th6ng 01 nlm 1995

4 Quy tinh xdc nhfn trdi gim d6ng Mo hiFmftft nghi$ G hdng fig 4 0,ft
rdrifu

5 Quy tinh oAnghi ghi Aeudrintrthay tt6i cdcyfut6vA rmentnandadut€rr
s6 nfuCt ctro nguOi tham gia B[DA{ Uit Uufo

6
qry Hnh DAnghi ghi <fiAu ctrinh tlray d6i cdc yfu tO va nhtu th&t & ghi t€rt
s6 BTDGI cho ngrrlitham giaBtDGltyngrryQn

7 Quy Hnh DA $hi gtri diAu chinh thay d6i c6c y6u t6 vA c6p b$c, chrlc vu,
chfc danh ngh6, c&rg vift, noi hm vifu da gli tren s6 BIDGI

8 Quy rinh CAp hi th6 BTIYT cho ngudi tham gia BIIYT bi mdt

9 Quy tinh O& Ae ilIYI do dhifl*tgtin6lt€BHYT ldftrg dl€, dou r6d1

hfrgvifiay tbi oseRrenbfrrtt dfhbft*rbmthr

t0
Quy trtnh )$c rftAnftdi gian tl6ngBIDGI A5i va ngrrOi di limvifu dnrrdc
ngodi tlrcg hrinh thfc hqp.tdc trJc ti6p gif,a c6c 80, tlia phuong crriq NhA nuQ
ta vdi tO chrrc kinh G c,ia nuOc ngoai quy dintr Br arry& ditt $0

lW DW I@-TT C ngpy 13 fl I2W7 cua Tht ntfng Ctrtuh phti

ll
Quy ninh )Gc nhanthdi gia! d6ng BIDGI doi v6i ngudi tli hoc t&, truc t& d
nn6c ngoni quy dinh ter Quy€t a;ntr sO tOZAOUZIqp-ffg @fy B1DNT sb
TlmudngChftfrphfi

t2
Quy trinh XAc nh{nthdi gian rt6ngBID(H d5i vOi nguOi tti lim chuy&r gia
ttreo HiQp ttinh cria Chinh phrri quy dinh gr Quy6t tlintr s5 IOTDCf,,T1QD-

TTg ngiy l3l7 12007 cb"hntudng Chinh pht

l3
Quy trinh )Gc nh{n hUi gian tl6ng BIDGI C6i vOi ngrrOi iti lao tlQne c6 thdi
han 0 nuoc ngoai theo Hrep d!ilr ctra Chftrtr phri vi ngudi tli hm dQi ttrtng
phi&r dictu cdn b0 vrlng do nguli nudc ngoii td luotg quy dittlt Bi QuyCt
dfurh s6 1072007/QDTTs n&v l3t7 2]m,7 cria thri tr6ng Ctrffi pht

III Lrnh vgr chi ffi ch5 d0 BHXII: 01 quy trtnh. Cu th6:

I Quy ttnh Truy linh luorg hus tq crp B[DA{ hturg ttlf,ng CiSi vOi ngudi

husne moi ho& tinhkhdc chuv&r d6n

IV Llnh vqc thgc hiQn chlnh sdch BIDGI: 28 quy trinh. Cq th5:

I Quy trinh Quy6t to6n ch6 tlQ 6m tlau tl6i vOi ngudi lao tlQng.

2 Quy trinh Quy6t to6n.ch6 tlQ 6m ttau tl6i vdi ngudi lao <l$ng phni nghi
vi€c d€ chirir s6c con 6m.
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vdi ngudi lao tlgng kl6m cht4

Quy rinh euy& totu ch6 d0 thai@
thai ngo, hrfit thai hoic thai ch6t ftnr vd ngudi fao i6ig ttrUc hiQn cariiei,
ph6p t6nhthai.

Quy tinh
sinh con.

vdi lao tlQng nt tlang lim vie

Quy qinh Quydt to6n ctr
vi€c nh6n nuOi con nu0i du6i 4 ttr6ne tu6i.

9ly tl4 qpAtoar

a"{.t i4Qy6t toan ur6 aO

Quy
thai r

ngHauOng s6q ptrrrc tr0i sfic }frOe sar ffi Aar,trinh t

futai
trq cip.tai n4n lao tt6ng hang ttr6ntddi v6i umg
s Bn deu.

tai n4n lao dQng mQtet@c6
Bn dau.

nghi$p htug th6ng d6iv6i tndng

auy m$ Q3.r tintr ciei q
trudng hqp bi bftrh nshd nehi6o Hn deu

nghi$p do benh t$t ttrpbit, benh
BTDCI

Ct tq
ilramr

Quy. glnh liai quy6t rs cip rai n@
nguti lao tlQng dn bitai ngn lao ttQng Wntr-n+B ngf,rep riy,rep C" Ui

lrrcng hu dii vdi ngudi lao dQng@delg bdo

9fy 9S 9iai quyet huong I
d6ng b6o hi6m xe hQi bitEuQc vi ngudi Aram gia ua" f,ic* J r,Oj-tu

Quy tinh Ciei qtry6tr,g hnngltring d6i v6i cdn b0 16 dreo Nghi. dinh
09/199m{D-CP, chd ttri tu6i

9ly qlrt Gi6i quy& *6aO
dalp d6ng Bina{ Uit tu6c, ch6t Ge ca &Ct ao ai nan lao COre bfr,h

9]y utrt Giii quydt *6 a6
b6o luu ttr&i gian <l6ng bio hi6m x6 trQi Uit tuOc (bao edm ca nzuOi-ctrU
tti tu6i hu0ng qr6 a6 mu U, nguli tu d6ng ti6p fifUCf Mt buQI), ngudi
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dQ,t& tu6t hang tt 6rr=

I c6p bio hi0m x6 h6i
vdi thdn nlan ngudi
Ith6ne. ch&

9yy qmn Giei quyet
d6ng BIDGI bit buQc, ctr6t g<6 c6 ch6t Oo tai nen ffi;O;;;

9uy -tinh Ciei quyet

Iry.t.h"t gian.tt6n-g bio hi6m xe hoi bfu buQc-(bao g6m c6 ngud chd rtfil"l. T-. gran.qon€ Dao nlem xa hoi brt buQc.(bao g6m c6 nguoi chd rlfi
tuOi huong che tl,p.huu tn, nguoi chd dri tu6i truong trg c{p, ngu}i tu
d:Lg ti6p BIDGI bit buQc), nlooi tham ei" ba" hi# xa hQits isryen,
chCt

i v6i thdn nhan ngudi dang
g th6ne, ch6t

.9Y-q* ljai e'
frYe-{ul 

:oi,ns,rd{ ct*Ip nafur *ne r,rir, ira, ,ii hd";;; d*ffiffi:
mdttich trdvd

3:v 49 c91
lrgng,thri.ne AOi vtit nguoi tham gia nfDcl"bii:'irg_r*p_g- ttor yor-nguol mam gn ItFtXH btrt buQc-, BTDCI tU nguy-€n
b6t diiu huong ch6 d0, vd noi cu tm tai tinh, ttranh phiS k*rac

-yyy qp 
-G.ra, 

qy.g di chuy&r h6 so hudng luong huu, rq 6Effig
Tly^u0r^rfi..su1t 1rr1 qa fpCr E Uu*, BrDcr tu nguy0n eang tudn;
cn6 aO vA noi Ju mi tai tinfu tfrant pn6 f.frt
Linh chlnh s6ch BIfYT: 06 quy tdnh.
Quy trinh Thanh ro6n c6c Apn
chtta btuh

tinh Ktr6m chta
chtta bOnh BHYT

Quy uinh Thanh to6n chi
BHYT
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2 yuy run rnann ry ngp oong knanL chila b€nh BHYT
Quy trinh Thanhtoanmr3
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