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PHAN VAN BAN QUY PHAM PHAP LUAT

UY BAN NHAN DAN THANH PHO

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pjc 1ap - Ty do - Hanh phic
Sé: 23/2014/QP-UBND Thanh phé H6 Chi Minh, ngdy 03 thdng 7 ndm 2014
QUYLT PINH

Ban hanh Quy trinh tiép nhén va xir Iy théng tin phuc vu cdng tic
ciru nan, ciru hg va nhin tin cinh bdo thién tai qua mang thong tin
di dgng trén dia ban Thanh phd H3 Chi Minh

UY BAN NHAN DAN THANH PHO HO CHI MINH

Can cir Luét Té chirc Hoi ddng nhan dan va Uy ban nhén dén ngay 26 thang 11
nam 2003;

Cian cir Luét Vién thong ngay 23 thang 11 nam 2009;

Cin cir Luat Phong, chdng thién tai ngay 19 thang 6 nim 2013;

Can cir Nghi dinh s6 25/2011/NP-CP ngay 6 thang 4 nim 2011 cia Chinh phu
quy dinh chi tiét va hudng dan thi hanh mot sé diéu cia Luat Vién thong;

Can cir Quyét dinh sb 264/2006/QD-TTg ngay 16 thang 11 nim 2006 cia Thu
tuéng Chinh phu vé viéc ban hanh Quy ché bao tin dong dat, canh bao song than;

Cin cir Quyét dinh s6 17/2011/QD-TTg ngay 14 thang 3 nam 2011 cia Thu
tuong Chinh phu ban hanh Quy ché bao ap thap nhiét ddi, bao, 1ii;

Can cir Quyét dinh sb 44/2012/QD-TTg ngay 15 thang 10 nam 2012 cia Thu
tuéng Chinh phi quy dinh vé cong tac ciru nan, ciru hd cia lyc lugng phong chay va
chira chay;
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Can cir Quyét dinh s6 06/2014/QD-TTg ngay 20 thang 01 nam 2014 caa Thu
tuong Chinh phi ban hanh Quy ché phdi hop tim kiém, ciru nan trén bién va trong
ving nuéc cang bién;

Can cir Thong tu s6 35/2011/TT-BTNMT ngay 31 thang 8 nam 2011 cia Bo Tai
nguyén va Méi truong quy dinh chi tiét thue hién Quy ché bao ap thip nhiét d6i, bio,
14

Can ctr Théng tu s& 17/2012/TT-BTTTT ngay 05 thang 11 niam 2012 cia Bo
Thong tin va Truyén théng vé quy dinh viéc t6 chirc va dam bao thong tin lién lac
phuc vu cong tac chi dao, diéu hanh phong, chéng thién tai;

Can cir Thong tu s6 65/2013/TT-BCA ngay 26 thang 11 nam 2013 cia B Cong
an quy dinh chi tiét thi hanh mot s6 didu cua Quyét dinh sb 44/2012/QD-TTg ngay 15
thang 10 nam 2012 cia Thu twéng Chinh phii quy dinh vé céng tac ctru nan, cim hd
cia lyc legng phong chay va chita chay;

Can cir Quyét dinh s6 81/2010/QD-UBND ngay 08 thang 12 nim 2010 cua Uy
ban nhan din thanh phd ban hanh Quy ché hoat dong tim kiém ciru nan, ciru h tai
Thanh phé Hd Chi Minh;

Can cir Quyét dinh s6 59/2011/QD-UBND ngay 21 thang 9 ndm 2011 ciia Uy
ban nhéan dan thanh phd ban hanh Quy dinh vé cong tic phong, chong, img pho va
khéc phuc hau qua thién tai trén dja ban thanh phé;

Xét dé nghi cia Giam d6c S& Thong tin va Truyén thong tai Té trinh s6 12/TTr-
STTTT ngay 18 thiang 6 nam 2014,

QUYKLT PINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay Quy trinh tiép nhan va xir ly thong
tin phuc vu cdng tic ciru nan, ciru hd va nhan tin canh bdo thién tai qua mang thong
tin di d6ng trén dja ban Thanh phd HS Chi Minh.

Pidu 2. Quyét dinh nay c6 higu lyc thi hanh sau 10 ngay, ké tir ngay ky.

Piéu 3. Chanh Vian phong Uy ban nhin déan thanh phd, Trwéng Ban chi huy
Phong chdng lut bdo va Tim kiém ciru nan thanh phd, Giam ddc S& Canh sat phong
chay va chira chay, Giam d6c S& Y té, Giam ddc Cong an Thanh phd, Giam dbc S&
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Thong tin va Truyén thong, Thu truémg cac s& - nganh Thanh phd, cac doanh nghiép
thong tin di d6ng trén dija ban thanh phd chju trach nhiém thi hanh Quyét dinh nay./.

TM. UY BAN NHAN DAN
KT. CHU TICH
PHO CHU TICH

L& Manh Ha
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Péc 1dp - Tu do - Hanh phic
QUY TRINH

Tiép nhin va xir Iy thong tin phuc vu cong tic ciru nan, ciru h
va nhin tin cinh béo thién tai qua mang théng tin di dgng
trén dia ban Thanh ph§ H§ Chi Minh
(Ban hanh kém theo Quyét dinh sé 23/2014/0D-UBND
ngay 03 théng 7 ndm 2014 cia Uy ban nhén dén thanh pho)

Chwong I
QUY PINH CHUNG

Piéu 1. Pham vi va d0i twyng diéu chinh

1. Pham vi diéu chinh

Quy trinh ndy quy dinh co ché tiép nhdn va xir ly thong tin phyc vu cong tic ciru
nan, ciru hd va nhén tin canh bdo thién tai qua mang thong tin di dong trén dia ban
Thanh phé H Chi Minh cia tdng dai dién thoai Coéng an thanh phé (113), S Canh
sat phong chay va chira chay (114), S& Y té (115), Van phong Ban chi huy Phong
chéng lut bdo va Tim kiém ctru nan thanh phd va cac don vi thong tin di dong.

2. Pbi twong didu chinh

Cac co quan, t6 chirc, ca nhan c6 lién quan dén cong tac tiép nhan va xir 1y
théng tin phuc vu cdng tac ciru nan, ciru hd va nhin tin canh bao thién tai qua mang
thong tin di dong trén dia ban Thanh phd H Chi Minh.

Piéu 2. Hinh thirc lru trir théng tin

1. Théng tin cudc thoai

NGi dung théng tin cac cudc goi dién thoai phai dugce ghi nhan, luu vao hé théng
tong dai, sd trirc clia cac don vi chuyén tin va nhén tin khi thye hién Quy trinh nay,
bao gdm:

a) $6 dién thoai, tén cua ngudi yéu ciu ciru nan ciru hd.

b) Thai gian bit dau va két thiic cude goi.

~
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¢) N¢i dung cudc thoai.

d) S6 téng dai dién thoai dugc chuyén tiép dén (khi thwe hién chuyén tiép thong
tin cho tong dai khac).

2. Théng tin vin ban, fax, tin nhin SMS, thu dién tir (email)

Noi dung thong tin chuyén tiép, tiép nhan xir Iy bang van ban, fax, tin nhin
SMS, email ciia cac don vi khi thyc hién Quy trinh nay phai duge ghi nhén, lvu vao
hé thong may tinh, tdp hd so va thé hién cic nodi dung sau:

a) S6 van ban dén, thoi gian nhan dugc van ban.

b) Van ban fax, thon gian nhan dugce fax.

¢) Noi dung tin nhian SMS, thoi gian thyc hién giri va nhén tin nhian SMS.

d) Néi dung email, thoi gian thyc hién giri va nhan email.

3. Thong tin lién hé cac don vi ¢d lién quan

a) Viéc tiép nhén va phan hdi giira cac don vi dugce thuc hién thong qua dija chi,
s6 dién thoai c6 dinh, s6 dién thoai di dong, sb fax, dia chi thu dién tir do cic don vi
lién quan cung cip.

b) S& Théng tin va Truyén théng 6 trach nhiém théng ké, cdp nhét, bo sung
danh sach thong tin lién hé cac don vi ¢6 lién quan hang nam hodc khi cac don vi ¢6
thay dbi thong tin lién hé dé thong bao cho cac don vi lién quan biét phdi hop trién
khai theo Quy trinh.

Chuwong Il
TIEP NHAN VA XU LY THONG TIN CUU NAN, CUU HQ

Piéu 3. Tiép nhan, luu va xir Iy thong tin

1. Tiép nh4n va phan tich thong tin

Khi ¢6 thong tin do ca nhan, don v1 goi dén témg dai dién thoai 113, 114, 115
hodc Vin phong Ban chi huy Phong chéng lut bdo va Tim kiém ctru nan thanh phd
thi cac don vi thuc hién cac n¢i dung sau:

a) Ghi nhan va phan tich thong tin dugc cung cap.

b) Truong hgp nd1 dung cude goi phu hgp voi chirc nang thyuc hién cua timg don
vj thi tién hanh thyc hién theo quy trinh xir 1y ndi bd ciia don vi.
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¢) Trudong hop ndi dung cude goi thudc chirc nang xir 1y cia don vi khac thi
nhén vién tryc téng dai tién hanh chuyén tiép thong tin cudc goi dén don vi c6 trach
nhiém xt ly linh virc chuyén nganh, cu thé:

Téng dai dién thoai 113: an ninh trat tyr.

Téng dai dién thoai 114: ciru nan ciru hd, phong chay chira chay.

Tbng dai dién thoai 115: linh vy cép ciru v té.

2. Luu thong tin tiép nhén

Noi dung cac cude goi va théng tin chuyén tiép duoc luu trir theo quy dinh tai
Piéu 2 Quy trinh nay.

3. Phén loai chuyén tiép thong tin ciru nan ctru hd

Trong trudmg hop ndi dung cude goi yéu ciu ciru nan ciru hd thi nhan vién tryc
tong dai tién hanh chuyén tiép thong tin cudc goi dn S& Canh sat phong chay va
chita chay theo tong dai dién thoai 114.

Piéu 4. Chuyén tiép thong tin cuc goi yéu ciu ciru nan ciru hd

Tuy theo diéu kién trang thiét bj ha ting k¥ thuét tai timg don vi ma nhén vién
trwc tong dai thuc hién mot trong hai phuong 4n chuyén tiép thong tin yéu céu ciru
nan ciru hd nhu sau:

1. Phwong 4n A: Chuyén tiép thong tin trong trrong hop chua dam bao két ndi
lién thong cac tong dai dién thoai.

Trong trwong hop tong dai dién thoai cua don vi chua dam bao két ndi tryc tiép
voi tong dai dién thoai ciia don vi khac thi nhan vién truc téng dai thyc hién viée
chuyén tiép thong tin nhu sau:

a) Hinh thirc cung cép thong tin

Sir dung tong dai dién thoai ciia dom vi @ goi dién thoai chuyén tin trire tiép cho
S& Canh sat phong chay va chita chay theo tong dai dién thoai 114.

Sir dung fax dé chuyén tiép théng tin yéu ciu ciru nan ciru hd cho S& Canh sat
phong chay va chira chay.

b) Noi dung théng tin chuyén tiép (theo Phu luc 1)
S6 thué bao dién thoai, tén ciia ngudi ¢ yéu ciu ciru nan ciru hé.

Thoi gian nhén cude goi yéu ciu ciru nan ciru hd.
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Cung cap day du lai ndi dung do ngudi yéu cdu ctru nan ciru hd cung cap.

2. Phwong 4an B: Chuyén tiép thong tin trong trrong hop dam bao két ndi lién
théng cac tong dai dién thoai

Nhén vién truc téng dai thuc hién céc thao tac (trén dién thoai/may tinh) tién
hanh chuyén tiép théng tin cudc goi yéu cdu ciru nan ciru hd dén Sé Canh sat phong
chay va chita chay theo tdng dai dién thoai 114.

3. Luu trir thong tin

Néi dung théng tin thyc hién chuyén tiép theo phuong 4n A hoic phuong 4n B
déu phai dugc hru trix theo quy dinh tai Diéu 2 Quy trinh nay.

Piéu 5. Xir Iy thong tin va trién khai thwc hién ciu nan ciru hd

Khi nhan dugc théng tin yéu ciu ciru nan ciru hd tir hé thdng tdng dai dién thoai
114, S& Canh sat phong chay va chira chay tiép nhan va phén tich xir ly théng tin
dugc cung cap dé trién khai lyc lwgng theo quy trinh cira nan, ciru ho; ddng thai bao
cdo kip thoi, chinh xac tinh hinh cho Vin phong Ban chi huy Phong chéng lut béo va
Tim kiém ciru nan thanh phd va cac co quan, don vi c6 lién quan dén cong tac cim
nan, ciru hd. Noi dung thong tin chuyén tiép dugc luu trit theo quy dinh tai Piéu 2
Quy trinh nay.

Vin phong Ban chi huy Phong chéng Iyt bdo va Tim kiém ciru nan thanh phd
cin cir theo cac quy dinh thye hién chuyén tin dé t chirc, diéu hanh, chi huy cho cac
td chirc luc lrong ciru nan, ciru hd va cac ca nhan c6 trach nhiém qua thiét bi fax,
dién thoai, tin nhin. C4c t§ chirc, c4 nhan khi nhin dugc thong tin tir Van phong Ban
chi huy Phong chdng lyt bdo va Tim kiém ciru nan thanh phd ¢6 trach nhiém phai
phan hdi thong tin. Tat ca cac thong tin fax, dién thoai, tin nhin gtri di va thong tin
phan héi cia cac don vi phai dugc ghi nhan, sao luu vao hé théng ciia Vin phong
Ban chi huy Phong chéng lut bido va Tim kiém ciru nan thanh phé theo quy dinh tai
Diéu 2 Quy trinh nay.

Trong qua trinh xir 1y cac sy ¢6 tai nan, ciru nan, ciru hé cén dinh vi thué bao di
dong bi nan thi Van phong Ban chi huy Phong chéng Iyt bdo va Tim kiém ciru nan
thanh phd, S& Canh sat phong chay va chira chay thyc hién theo cic budc tai Chuong
III cia Quy trinh nay.

Trong truedng hop sw ¢d, tai nan vuot qua kha nang xir 1y (sw ¢6 16n, tham hoa,
khu virc ving bién xa bd...), S& Canh sat phong chdy va chira chay khan tnrong bao
¢4o Thudng trire Ban chi huy Phong chdng lut bdo va Tim kiém ciru nan thanh phd
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dé t6 chirc diéu hanh, chi huy cac Iyc lugng ctru nan, ciru hd trién khai phuong an
trng pho theo quy dinh.

Diéu 6. Bio cio va két thic xir Iy

Sau khi thyc hién xong nhiém vy ciru nan ciru h$, S& Canh sat phong chay va
chita chay giri bao c4o bang fax, dién thoai, tin nhin SMS dén Vian phong Ban chi
huy Phong chdng lut bdo va Tim kiém ctru nan thanh phé; sau d6 giri bao cao chinh
thirc bang van ban.

Chwong III
PHUGNG AN PINH VI THUE BAO DI PONG
PHUC VU CONG TAC CUU NAN, CUU HQ

Piéu 7. Xdc dinh cic trwomg hop cin cung cip thong tin dinh vi thué bao di
dong

Khi nhan dwge théng tin ciru nan ciru ho, Thudng trye Ban chi huy Phong chéng
lut bdo va Tim kiém ctru nan thanh phd, S& Canh sat phong chay va chira chdy phan
tich théng tin yéu cau ciru nan, ciru hd dé ra quyét dinh can dinh vj thué bao di dong
phuc vu ¢dng tac ciru nan, ciru hg.

Piéu 8. Thwong trwec Van phong Ban chi huy Phong chﬁng lut bdo va Tim
kiém citu nan thanh phé, S& Canh sit phéng chay va chita chay cung cip cho
doanh nghiép théng tin di dong

1. N&i dung thong tin (theo Phu luc 5)

S6 thué bao di dong can duoe dinh vi.

Cung cép céc thong tin khic vé thué bao di déng (nhur giéi han vi tri dia ly: ving
bién gin bo, ving cira bién, song 16m...).

2. Céc hinh thirc cung cép théng tin:

Thuéng trire Van phong Ban chi huy Phong chdng lut bao va Tim kiém ctru nan
thanh phd hodc S& Canh sat phong chdy va chira chay chuyén tiép thong tin s6 thué
bao di d6ng can dinh vi cho cac doanh nghiép thong tin di ddng bang:

a) Dién thoai thong bao.
b) Tin nhin SMS.

¢) Fax cong van hoa toc (bat budc).

-~
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d) Gtri cong van hoa tdc (bat bude - ¢6 thé guri sau khi da thye hién dinh vi thué
bao).

Diéu 9. Doanh nghiép théng tin di ddng thyc hién dinh vi thué bao

Sau 5 phut ké tir khi nhan duoc thong tin, doanh nghiép théng tin di dong phai
dién thoai, tin nhin SMS, fax (bit budc), thw dién tir, cong vin hoa téc théng bao Vin
phong Ban chi huy Phong chdng lut bdo va Tim kiém ciru nan thanh phd hodc S&
Canh sat phong chay va chita chay biét da nhén dugce thong tin (theo Phy luc 6) va
khén truong thyrc hién yéu ciu dinh vi thué bao.

Piéu 10. Doanh nghiép théng tin di ddng bao cdo vé thong tin dinh vi

Sau 15 phut ké tir khi nhan dwgc théng tin, doanh nghiép théng tin di dong phai
cung cip cho Vin phong Ban chi huy Phong chéng lut bdo va Tim kiém ciru nan
thanh phd hodc S& Canh sat phong chay va chira chay théng tin dinh vi thué bao.

Péi voi trromg hop khéng thé dinh vi thué bao di dong da dugce yéu cau, cac
doanh nghiép thong tin di ddng ciing bao cao Vian phong Ban chi huy Phong chdng
Iyt bdio va Tim kiém ciru nan thanh phd, S& Canh sat phong chdy va chira chay biét dé
kip thoi xir ly.

1. Thong tin dinh vi thué bao di dong (theo Phu lyc 7)

a) S6 thué bao.

b) Thoi gian nhén tin,

¢) Théng tin khu wvirc cell phuc vu thué bao: toa d9, vi tri, dia chi, ban kinh phu
cua tram BTS dang quan 1y thué bao di dong cén dinh vi.

d) Thoi gian thye hién dinh vi.

e) Thong tin khac (ho tén, tubi, dia chi, s6 dién thoai nha...).

g) Cung cdp thém cac ndi dung khac khi Vian phong Ban chi huy Phong chong
lut bdo va Tim kiém ctru nan thanh phé hogc S& Canh sat phong chay va chira chay
yéu cau (toa d0 vi tri thong tin tai cac thoi diém sau do...).

2. Hinh thirc bao cao

a) Pién thoai thdng bao.

b) Tin nhin SMS.

¢) Fax c6ng vin hoa toc (bt budc).
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d) Email cung cap thong tin.
e) Cong vin hoa tdc (bt budc - ¢6 thé giri sau khi d3 giri trire tiép théng tin dinh
vi thué bao).

3. Cac don vi phai dam bao sir dung va luu trir thong tin thué bao di dong phuc
vu cdng tac clru nan, ciru hd theo quy dinh cua phap luat.

Piéu 11. Thoi diém két thic cung cAp dinh vi thong tin thué bao di djng

Céc doanh nghiép thong tin di dong hoan thanh nhiém vu sau khi cung cép
thong tin dinh vi thué bao di déng cho Vin phong Ban chi huy Phong chéng lut bio
va Tim kiém ciru nan thanh phé hodc S& Canh sat phong chdy va chita chdy nhu quy
dinh tai Diéu 10 cho dén khi hét yéu cau.

Chwong IV
NHAN TIN CANH BAO THIEN TAI
QUA MANG THONG TIN DI PONG

Piéu 12. Xic dinh phit tin canh bdo thién tai
1. Céac truong hop phat tin canh bao thién tai

Khi ¢6 thong tin du bdo thién tai xay ra, Thuong tryc Ban chi huy Phong chéng
Iyt bdio va Tim kiém ciru nan thanh phé quyét dinh phét tin canh bao thién tai va giao
Vin phong Ban chi huy Phong chdng lut bdo va Tim kiém ciru nan thanh phd bién
tap chuyén ndi dung théng tin canh bao thién tai cho cac doanh nghiép théng tin di
d6ng khan trvong t chirc nhén tin dén cac thué bao di déng dang hoat dong trén dia
ban thanh phé.

2. Céc trudmg hop thye hién nhén tin canh bao

a) Bao, ap thip nhiét d6i anh huodng truc tiép dén Thanh phé H6 Chi Minh.

b) Pong dat anh hudng trc tiép dén Thanh phé HS Chi Minh.

¢) Song than c6 kha nang anh huodng truc tiép dén Thanh phé HO6 Chi Minh.
3. P6i tuong nhédn dugc tin nhin canh bao

Céc thué bao di dong dang hoat dong trén dia ban Thanh phé H5 Chi Minh.

Piéu 13. Vin phong Ban chi huy Phong chéng Iut bio va Tim kiém ciru nan
thanh phé chuyén tin cho cac doanh nghiép théng tin di déng
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1. N%i dung tin nhin khén ¢ip (theo Phu lyc 8)

a) Hinh thic dinh danh tin nhin: “PCTT TP.HCM” (Phong chdng thién tai
Thanh phé Hd Chi Minh).

b) Bao/ ap thdp nhiét déi du kién sip d6 bé Thanh phd H6 Chi Minh: “Bdo sd
../Ap thdp nhiét d6i dang cdch TP.HCM khodng ... km, sé vao TP trong... gié t6i. Moi
ngudi theo doi dé phong trdnh! The storm No. .../Tropical depression will hit HCMC
within the next .. hrs!”.

¢) Pong dat dang anh hwong truc tiép dén Thanh phd H6 Chi Minh: “Péng dat
dang dnh huéng dén TP.HCM. Moi ngudi khdn trwong theo doi, phong tranh!
Earthquake is going to affect HCMC. Be attention!”.

d) Song than di kién anh huéng tryrc tiép dén Thanh phé H6 Chi Minh: “Séng
thdn sé& anh hieong Cdn Gio va Nha Bé trong... gio t6i. Moi ngudi khdn trieong phong
tranh! Tsunami will affect Cangio and Nhabe dist. within the next ... hrs!”.

2. Hinh thirc chuyén tin

Vin phong Ban chi huy Phong chdng lut bdo va Tim kiém ctru nan thanh phd
chuyén tin (theo thir tw wu tién) cho cac doanh nghiép théng tin di dong bang céc
phwrong tién sau:

a) Fax cong van hoa tdc (bét budce).

b) Tin nhén SMS.

c¢) Pién thoai thong bao.

d) Giri cong van hoa tde.

Diéu 14. Phit tin canh bio

Sau 10 phut ké tir khi nhan dugc thong tin, cac doanh nghiép thong tin di dong
phai g fax (bat budc), dién thoai, tin nhan SMS théng bao cho Van phong Ban chi
huy Phong chdng lut bao va Tim kiém ciru nan thanh phd biét da nhan dugc thong tin
va dang trién khai thue hién (theo Phu luc 9).

Sau thdi gian 3 gior ddng hd ké tir khi nhén dugc thong tin yéu cau nhin tin canh
bao thién tai, cac doanh nghiép thong tin di dong phai khén trwong chuyén dung noi
dung tin nhin do Vin phong Ban chi huy Phong chdng lut bdo va Tim kiém ciru nan
thanh phd cung cap dén céc thué bao di déng trong thoi gian sém nhét.

Trudmg hop cac doanh nghiép théng tin di doéng chua thyc hién xong viéc nhin
tin cho céc thué bao di dong trong vong 3 gid déng hd ké tir khi nhan dugc théng tin
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yéu cAu nhén tin canh bao thién tai thi phai bdo cdo vé Van phong Ban chi huy Phong
chdng lut bio va Tim kiém ciru nan thanh phé. Pdng thoi, cac doanh nghiép thong tin
di dong tiép tyc nhin tin canh bdo cho cac thué bao di déng dé dam bao trong thoi
gian 5 gi& ddng hd ké tir khi nhén dugc théng tin yéu cau tir Van phong Ban chi huy
Phong chdng lut bdo va Tim kiém ciru nan thanh phd thyc hi¢n hoan thanh vigc nhén
tin canh bao thién tai cho tat ca cac thué bao di dong dang hoat dong trén dja ban
thanh phd.

Cac doanh nghiép thong tin di déng kip thdi didu chinh, cdp nhat thong tin canh
b4o khi nhan dwoc tin médi theo yéu cau ciia Vin phong Ban chi huy Phéng chdng lut
bdo va Tim kiém ciru nan thanh phd.

Hinh thirc nhén tin canh bao cho cac thué bao di ddng tuy thudc vao diéu kién
k¥ thuat ciia cac doanh nghiép théng tin di dong.

Picu 15. Két thic, cip nhit thong tin thién tai

Sau khi thyc hién xong nhiém vu canh béo thién tai, Van phong Ban chi huy
Phong chéng lyt bdo va Tim kiém ctru nan thanh phé c6 théng bio cho cic doanh
nghiép thong tin di déng biét @& dimg viéc nhin tin canh bao (theo Phuy lyuc 8).

Cac doanh nghiép théng tin di doéng cé trach nhiém tdng hop sd liéu, bao céo
nhanh vé Vian phong Ban chi huy Phong chéng lut bdo va Tim kiém ciru nan thanh
phd va S& Théng tin va Truyén thong (theo Phy Iyc 10).

Chuwong V
TRACH NHIEM CUA CAC PON VI

Piéu 16. S& Canh sat phong chiy va chira chay

Quan ly va dam bao cho hé théng thong tin tng dai dién thoai 114 dwgc van
hanh thong sudt, 6n dinh theo quy trinh.

Chu tri, phéi hop véi cac t& chirc chinh tri, x4 hoi, bao, dai thuc hién tuyén
truyén sir dung tfmg dai dién thoai 114 dé tiép nhén thong tin ciru nan, ciru hg.

Phdi hop véi S Canh sat phong chay va chita chdy cac tinh, thanh k& cdn Thanh
phd thuc hién quy ché phdi hop, phrrong an ciru nan, ciru hé trén ving bién gin bo,
cira bién tiép giap khi tiép nhén théng tin ciru nan, ciru hd.

Piéu 17. Vin phing Ban chi huy Phong clu'ing lut bio va Tim kiém ciru nan
thanh phé
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Pam bao cong tac phdi hop, xir 1y, chuyén tiép thong tin ciru nan cira ho giira
Thuong trec Ban chi huy Phong chong lut bdo va Tim kiém ciru nan thanh phd véi
S& Canh sat phong chay va chira chdy va cac co quan, don vi ¢6 lién quan dén cong
tac clru nan, ciru hé theo quy dinh.

Tham muu cho Linh dao Ban chi huy Phong chéng lut bio va Tim kiém ciru
nan thanh phé chu tri, didu hanh céc lyc lrgng 1am nhiém vy ciru nan ciru hd kip thoi,
hiéu qua va an toan ngay khi nhan dugc tin bao.

Phéi hop véi cac s& - nganh thanh phd, quan - huyén ting cudmg cdng tac tuyén
truyén, phd bién téng dai dién thoai cini nan, ctru hé 114 bang nhiéu hinh thirc va
16ng ghép vao chuong trinh ning cao nhan thirc cong ddng va quan 1y rii ro thién tai
dva vao cong ddng hang nam.

Diéu 18. S& Théng tin va Truyén thong

T4 chirc thyc hién kiém tra, giam sat xdy dyng, ning cip, dam bao ha ting k¥
thuét két ndi cac tdng dai 113, 114, 115 phuc vu cong tac ciru nan cira hd trén dja ban
thanh ph.

T chirc kiém tra, giam sat va dén d6c cac doanh nghiép théng tin di dong va
cac don vi ¢6 lién quan thye hién Quy trinh nay.

Phoi hop cac co quan bao dai thuc hién tuyén truyén rong phuwong an thuc hién
nhin tin canh bdo thién tai qua thué bao di d6ng dén nhan dan trén dia ban thanh phd.

Kip thoi bao céo, € xuat Uy ban nhan dan thanh phé giai phap xir 1y khé khin
vuéng méc cia cac don vi trong qua trinh trién khai thye hién.

Piéu 19. Céng an Thanh phé

Kiém tra, giam sat cac don vi, ca nhan quan ly va van hanh hé théng thong tin
tai don vi thuc hién theo ding Quy trinh nay.

Piéu 20. S& Y &

Kiém tra, giam sat cac don vi, ca nhan quan ly va van hanh hé théng théng tin
tai don vi thwe hién theo ding Quy trinh nay.

Piéu 21. Cic doanh nghiép thdng tin di djng

Thwe hién nghiém, dung quy trinh vé& dinh vi thué bao di dong phuc vu cbng tac
ciru nan ciru hd theo Quy trinh nay.
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Thye hién nhan tin théng bdo, tuyén truyén cho nguoi sir dung cac thué bao di
déng vé chi truong, phuong an nhin tin canh bao thién tai qua thué bao di dong trén
dia ban Thanh phé H6 Chi Minh.

Xay dung quy trinh ni bd; bd tri nhan sy, phwong tién k¥ thuat @& dam bao sin
sang tiép nhan, xir Iy nhén tin canh bao thién tai theo Quy trinh nay.

Chwong VI
TO CHUC THUYC HIEN

Piéu 22. Giao Vian phong Ban chi huy Phong chéng lut bio va Tim kiém ciru
nan thanh phd, S& Canh sat phong chay va chita chay, Cong an thanh phd, S& Y t&,
S& Théng tin va Truyén théng, cic s& - nganh chirc ning, cic don vi thong tin di
dong trén dia ban thanh phd va cac co quan, td chirc, ca nhan ¢6 lién quan chiu trach
nhiém thi hanh Quy trinh nay.

Piéu 23. Trong qua trinh ap dung Quy trinh nay, Uy ban nhan din thanh pho s&
xem xét quyét dinh diéu chinh, bd sung, sira d6i cho phu hop véi timg giai doan va
tinh hinh thyrc hién cong tic ctru nan ciru hd ciia thanh phd trén co s& kién nghi cla
S& Théng tin va Truyén thdng va cdc s& - nganh c6 lién quan./.

TM. UY BAN NHAN DAN
KT, CHU TICH
PHO CHU TICH

Lé Manh Ha
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PHULUC2
(Ban héanh kém theo Quyét dinh s6 23/2014/0D-UBND ngay 03 théng 7 néim 2014
cia Uy ban nhén dén Thanh phé - Quy trinh dinh vi thué bao di dong
phuc vu cdng tdc ciru nagn, cveu hj)

Yéu cau
ciru nan ciru hd

Tiép nhin va phan tich tinh | VP BCHPCLB & TKCN/

hudng yéu ciu dinh vi thué bao | Luc lugng Céanh sat PCCC
phan tich sy cb

v

Cung cﬁp cho doanh N .
nghiép TTDD Yéu cau dijnh vi thué bao
Gii dién thoaif SMS/ fax/
c6ng van hoa toc
h J

Doanh nghié¢p TTDD thyre Céc doanh nghiép
hi¢n théng tin di déng giri x4c

nhén (sau 5 phut khi nhén

dugc yéu ciu)

Gin dién thoai/ SMS/ fax/
email/ céng van hoa toc

Thirc hién dinh vi thué
bao di dong

Biao cio thong tin dinh vi

thué bao di djng Sau 15 phit Giri dién thogi/ SMS/ fax/
email/ c8ng vén hod tc

Bao cao két qué dinh vi
thué bao di dong (ké ca
truong hop khong dinh vi
duoc)

Két thiic ho so

Két thic hd so
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PHULUC3
(Ban hanh kém theo Quyét dinh s6 23/2014/QOD-UBND ngay 03 thdang 7 nim 2014
cia Uy ban nhdn ddn Thanh pho - Quy trinh nhdn tin canh bdo thién tai phuc vu
cong tac cueu nagn, cuu hf)

Théng tin
thién tai

v

X4c dinh phat tin canh Vén phong BCHPCLB &
bdo TKCN TP phan tich, bién tip

Giri fax/ SMS/ dién thoai/
c6ng vin hoa toc

h A

nghi¢p théng tin di djng thong tin di ddng phat tin
canh bao

l Giri fax/ dién thoai/ SMS

Cac doanh nghiép thong tin di
dong giri xac nhan véi VP BCH
PCLB & TKCN (sau 10,1 phut khi
An -

Téida 5 gior
ddng hd

Phit tin cinh bio Cac doanh nghiép
thong tin di dong xir Iy nghiép
vu phat tin canh bao

|

Dirng phat tin canh bao Vin phong BCHPCLB &
TKCN TP yéu céu diung phat
tin

|

Cac doanh nghiép
thong tin di dong va tong hop
s6 liéu bao c4o nhanh vé VP
BCHPCLB&TKCN

Két thiic phat tin
canh bao thién tai
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PHU LUC 4
(Ban hanh kém theo Quyét dinh sé 23/2014/QOD-UBND ngay 03 thdng 7 nim 2014
ciia Uy ban nhdn dén Thanh pho - Chuyén tiép théng tin trong triucng hop chua
dam bao két noi lién théng cdc téng dai dién thoai)

TEN DPON VI CONG HOA XA HOI CHU NGHIA VIET NAM
g Péc lap - Tu do - Hanh phuc
Thanh pho H6 Chi Minh, ngay thdng ndm 2014
= ~ VANBAN '
CHUYEN TIEP YEU CAU Cy‘U NAN CUU H(;)
(hofic CHUYEN TIEP YEU CAU HO TRQ Y TE;
hoiic YEU CAU HO TRQ AN NINH TRAT TU))
KANI UL oot a e r e ranaan

(hodic Vén phong Ban chi huy Phong chong lut bdo va Tim kiém cieu nan
thanh pho; hodc S¢ Canh sdt phong chdy va chita chdy; hodc S¢ Y té; hodc
Céng an thanh phd)

Tbng dai dién thoai cia Cong an thanh phé (hodic S& Canh sdt phong chdy va
chita chdy; hodc Vin phong Ban chi huy Phong chong lut bﬁo va Tim kiém cieu nan
thanh pho; hodc So Y té) vira nhén duoc thong tin yeu cu hb trg ciru nan ciru hd
(hodc yéu cdu an ninh trdt tu; hodc yéu cdu hé trg y té) cia ngudi din nhu sau:

S6 dién thoai

Thai gian bat ddu va két thac cude goi

Noi dung cudc thoai

Céng an thanh phd (hodc Vin phong Ban chi huy Phong chong lut bdo va Tim
kiém ciru nan thanh phé; hodc S& Canh sdt phong chdy va chita chdy; hodic S6 Y té)
dé nghi S& Canh séat phong chay va chita chay (hodc Vin phong Ban chi huy Phong
chong lut bdo va Tim kiém ciru ngn thémh pho; hodc S¢ Y té) nghién ciru xir 1y thong
tin trén./.

BOQ PHAN TRUC
(Ky va ghi ho tén ddy du)

(Tuy timg don vi)
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PHULUCS5
(Ban hanh kém theo Quyét dinh s6 23/2014/QD-UBND ngay 03 hdng 7 ndm 2014
ctia Uy ban nhén dédn Thanh pho - Viin phong Ban chi huy Phong chong lut bdo
va Tim kiém cieu nan thanh phé, So Canh sdt phong chdy va chita chdy
cung cdp cho doanh nghiép thong tin di déng)

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
_ THANH PHO HO CHI MINH Poc lap - Tw do - Hanh phic
TEN PON VI YEU CAU CUNG CAP
THONG TIN
T Thémh phé H6 Chi Minh, ngay thdng ndm 2014
VAN BAN

YEU CAU CUNG CAP THONG TIN PINH VI THUE BAO DI PONG

Kinh giri: Tén doanh nghiép théng tin di ddng.

Vin phong Ban chi huy Phong chdng lut bdo va Tim kiém ciru nan thanh phd;
hodc S& Canh sat phong chdy va chita chay thanh phd yéu cdu cung cip thong tin
dinh vi thué bao di déng sau:

S6 thué bao 0123456..........

Pé& nghi doanh nghiép théng tin di dong khin tnrong cung cp théng tin dinh vi
thué bao di dong trén./.

BOQ PHAN TRI_J:C
(Ky va ghi ho tén day du)
(Tuy timg don v1)
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PHULUC6
(Ban hanh kém theo Quyét dinh s6 23/2014/QOD-UBND ngay 03 thdang 7 nim 2014
ctia Uy ban nhdn ddn Thanh phé - Doanh nghiép thong tin di déng bdo cdo
tiép nhdn thong tin dinh vi thué bao di dong)

TEN DOANH NGHIEP CONG HOA XA HOI CHU NGHIA VIET NAM
THONG TIN DI PONG DPéc lap - Tw do - Hanh phiic
SO cvvee e, Thanh phé Hé Chi Minh, ngéy thang ndm 2014
VAN BAN

XAC NHAN XU LY PINH VI THUE BAO DI PONG

Kinh giri: Vin phong Ban chi huy Phong chéng lut bdo va Tim
kiém ciru nan thanh phd;
(hodc S& Canh sat phong chay va chira chay).

Doanh nghiép chiing t6i nhan dugc yéu ciu va thyc hién cung cip théng tin

dinh vi thué bao di dong sau:
S6 thué bao 012345...........
Thot gian nhén tin Gio:Phut:Gidy

Hién nay ching t6i dang trién khai dinh vi thué bao di déng theo yéu ciu trén./.

BO PHAN TRUC
(Ky va ghi ho tén ddy dv)
(Tuy timg don vi)
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PHU LUC7
(Ban hanh kém theo Quyét dinh s6 23/2014/QOD-UBND ngay 03 thdang 7 nim 2014
ctia Uy ban nhén ddn Thanh pho - Doanh nghiép thong tin di dong cung cdp
thong tin dinh vi thué bao di dong)

TEN DOANH NGHIEP CONG HOA XA HQI CHU NGHIA VIET NAM
THONG TIN DI PONG DPic 1ap - Tw do - Hanh phiic
80! erveeerreeninnn, Thanh phé H6 Chi Minh, ngay thang ndm 2014
VAN BAN

CUNG CAP THONG TIN PINH VI THUE BAO DI PONG

Kinh giri: Van phong Ban chi huy Phong chéng lyt bio va Tim
kiém ciru nan thanh pho;
(hoac S& Canh sat phong chay va chira chay).

Doanh nghiép chiing t6i cung cap thong tin dinh vi thué bao di dong sau:

S6 thué bao 012345............

Thoi gian nhén tin Gi¢:Phit: Gidy

Thong tin khu vye: toa d9, vi tri, dia chi, ban kinh phu
cua tram BTS dang quan ly thué bao di ddng can dinh vi

Thi gian thye hién dinh vi Gig:Phut: Gidy

Thoéng tin khac - néu cd (ho tén, do tudi, dia chi, sé dién
thoai nha,...).

BQ PHAN TRUC
(Ky va ghi ho tén ddy du)
(Tuy ting don vi)

~
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PHU LUC 8
(Ban hanh kém theo Quyét dinh s6 23/2014/QOD-UBND ngay 03 thdng 7 nim 2014
ciia Uy ban nhdn ddn Thanh pho - Vin phong Ban chi huy Phong chong lut bdo va
Tim kiém ciru nan thanh phé chuyén tin cho cdc doanh nghiép théng tin di déng)

UY BAN NHAN DAN CONG HOA XA HQI CHUNGHIA VIET NAM
THANH PHO HO CHi MINH Dic 13p - Tir do - Hanh phiic
BAN CHI HUY PHONG CHONG
LUT BAO VA TIM KIEM CUU NAN
ST Thanh phé H6 Chi Minh, ngay thang ndm 2014
VAN BAN

YEU CAU NHAN TIN/ DUNG NHAN TIN CANH BAO THIEN TAI

Kinh giri: Tén doanh nghiép théng tin di dong.

Vian phong Ban chi huy Phong chong lut béo va Tim kiém ciru nan yéu cau
doanh nghiép thyc hién nhén tin/ dimg nhén tin canh bao thién tai dén céc thué bao di
dong trén dia ban thanh phé. N&i dung nhr sau:

Noéi dung

Bdo s6 .../Ap thdp nhiét doi dang cdch TP.HCM khodng ...km, s& vao TP trong...
gio tdi. Moi ngueoi theo doi dé phong tranh! The storm No. .../Tropical depression
will hit HCMC within the next .. hrs!

Déng ddt dang anh hudng dén TP.HCM. Moi ngudi khdn truong theo ddi, phong
tranh! Earthquake is going to affect HCMC. Be atiention!

Séng thdn sé anh huomg Cén Gio va Nha Bé trong... gicr 16i. Moi ngudi khdn
treong phong tranh! Tsunami will ajfect Cangio and Nhabe dist. within the next ...

hrs!

~ Dé nghj Doanh nghiép théng tin di dong thyc hién nhén tin theo quy trinh/ dimg
nhén tin cho dén khi nhn dugc thong tin méi./.
KT. TRUONG BAN
PHO TRUONG BAN
(Ky va ghi ho tén diy du)
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PHU LUC9
(Ban hanh kém theo Quyét dinh s6 23/2014/QOD-UBND ngay 03 thdng 7 nim 2014
ciia Uy ban nhdn dén Thanh pho - Doanh nghiép thong tin di déng
bdo cdo tiép nhdn thdng tin nhdn tin canh bdo)

TEN DOANH NGHIEP CONG HOA XA HQOI CHU NGHIA VIET NAM
THONG TIN DI PONG Piclap - Twr do - Hanh phiic
T Thémh phd Ho Chi Minh, ngay théng ndm 2014
VAN BAN

XAC NHAN XU LY NHAN TIN CANH BAO THIEN TAI

Kinh giri: Vian phong BCH Phong chdng lut bdo va Tim kiém
ciru nan thanh phd.

Doanh nghiép ching t6i nhan dwoc yéu ciu nhin tin canh béo thién tai vdi ndi
dung sau:

Noi dung Thoi gian nhén tin
Bdo sé .../Ap thdp nhiét d6i dang cdich TP.HCM khodng
..km, s& vao TP trong... gio tdi. Moi ngudi theo doi dé
phong tranh! The storm No. .../Tropical depression will hit
HCMC within the next .. hrs!

Dong ddt dang anh hucmg dén TP.HCM. Moi ngudi khdn
trirong theo doi, phong tranh! Earthquake is going to affect
HCMC. Be attention!

Séng than sé dnh hwong Cdn Gio va Nha Bé trong... gio
tdi. Moi nguoi khdn trwong phong tranh! Tsunami will
affect Cangio and Nhabe dist. within the next ... hrs!

Hién nay ching t6i dang trién khai nhin tin canh bao thién tai theo yéu ciu
trén./.
BO PHAN TRU'C
(Ky va ghi ho tén ddy du)
(Tuy timg don vi)
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PHU LUC 10
(Ban hanh kém theo Quyét dinh s6 23/2014/QOD-UBND ngay 03 thdng 7 nim 2014
ctia Uy ban nhdn dén Thanh phé - Doanh nghiép thong tin di déng bdo cdo
két qua thuc hién nhdn tin canh bdo thién tai)

TEN DOANH NGHIEP CONG HOA XA HOI CHU NGHIA VIET NAM
THONG TIN DI PONG Pic lap - Tw do - Hanh phiic
SO cvvee e, Thémh pho Ho Chi Minh, ngay thang ndm 2014
VAN BAN BAO CAO

THU'C HIEN NHAN TIN CANH BAO THIEN TAI

Kinh gr:
- Vin phong BCH Phong chéng lut bio va Tim kiém ciru nan
thanh pho;

- S& Théng tin va Truyén thong.

Doanh nghiép ching ti nhin duogc yéu ciu nhin tin canh bao thién tai qua
thué bao di dong va da thuc hién dugc nhur sau:

Nb&i dung tin phat

Thoi diém bit ddu thue hién nhén tin

Thoi diém két thiic thue hién nhin tin

S thué bao dy kién cin nhin tin

S6 luong lugt tin nhin dugc giri

S6 thué bao da dugc nhén tin

BQ PHAN TRUC
(Ky va ghi ho tén ddy di)
(Tuy timg don vi)
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