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NGAN HANG NHA NU'OC CQNG HOA XA HQI CHU NGHIA. VILT NAM 
VIVT NAM 	 D6c lap — Tv do — Hanh pluic 

Ha NOi, ngaycli 	77-nam 2014 

CHIEN LUQC GIAM SAT CAC HE THONG THANH TOAN 
TAI WIT NAM GIAI ROAN 2014 — 2020 

(Ban hanh kern they Quyet dinh s6lf90./QD-NITIVN ngayolj/ .97/2014 
cu.° .  Thong doe Ngein hang IVha nu* Viet Nam) 

Phan [hie nhAt 

SI; CAN THIET VA TIHIC TRANG GIAM SAT 
CAC HE THONG THANH TOAN 

I. Khai quit cac he-tilting thanh toan Cr Viet Nam 

Trong nhimg nam qua, Viet Nam da dat nhieu tits be trong qua trinh hien 
dai hem he thong thanh toan cling nhu hoan thien khan 'chi) phap ly trong lTnh 
vvc thanh toan, qua do vai tr6 cfm Ngan hang Nha nuot (NHNN) trong quan 1Y, 
van hanh va giam sat he thong thanh toan quoc gia ngay cang duce nang cao. 

Hien nay, cac he thong thanh toan quan tong dang duce van hanh a Viet 
Nam bao (i) H@ thong thanh toan lien ngan hang; (ii) He thong thanh town 
ngoai te; (iii) He thong thanh toan ban le; (iv) He thong thanh toan chimg khodn. 

1. He thAng thanh town lien ngfin hang 

He thong thanh toan dien tir , lien ngan hang - 1BPS la He thong thanh 
town (lien tfr lien ngan hang tivc tuyen cita NHNN. Nam 2002, vii sv ho try Oa 
Ngan hang The giai, He thong da khai tnrcmg va di vao hoat Ong tai Try sa 
chinh va Chi nhanh cua NHNN tai dia ban 5 trung tam chinh (Ha Nei, Hai 
Phong, Da Nang, thanh ph6 He Chi Minh va Can Thu). Nam 2008, NHNN da 
hoan tat giai doan 2 dm Dv an Hien dai h6a Ngan hang va He thong thanh toan, 
nang cao kha nang xfr 1.3% va rOng pham vi hoat deng ciaa Hethong  IBPS ra 
toan quoc. Viec hoan thanh va dui vao van hanh He thong 1BPS giai doan 2 
dash dau bmac phat trien mai cita he thong thanh toan ngan hang vii nhtimg 
thay deli ca ban ye LS/ thuat, cling Tighe ,  tien tier), hieu nang xfr va quy trinh 
nghiep vu hien dai theo thong le quoc te, dap fmg nhu cau thanh quyet toan tire 
tiled va so Ina/1g giao dich thanh toan ngay cang cao cua nen kink te. 

He thong IBPS duac van hanh vii 01 Trong tam Thanh toan Quec gia 
(NPSC) va 06 Trung ,  tam xf.r lY khu vtre (RPC). He thong IBPS bao gem 02 'Welt 
he th6ng: Tieu he thong thanh toan gia tri cao thvc hien quyet toan tang tire theri 
(Real Time Gross Settlement — RTGS) cac khoan thanh toan gia tri cao (tir 500 
trieu Ong trer len), cac khoan thanh toan khan va Tieu he thOng thanh toan gia 
tri thap thvc hien quyet toan rang theo phien (Deferred Net Settlement — DNS) 
de xi' lY bit tru cac khoan thanh toan gia tri ,thap (duoi 500 trieu deng). Nam 
2013, Ichting tinh nhemg ngay giao dich chuyen tieu dau nam cua NI-INN, tang 



se lux:mg giao dich qua He thong IBPS dat gan 36 trieu giao dich vdi tong gia tri 
giao dich tren 29 trieu ty &rig, binh quan tren 140 nghin giao dich/ngay vat aid 
tri giao dich teen 115 nghin ty thing/away. 

Ngoai ra, ode Ichoan thanh toan lien ngari hang con thuc hien thOng qua 63 
Trung tam thanh toast bu trir do cac NHNN chi nhanh tinh, thanh phi) quan ly, xir 
bji cac lenh thanh than bang chimg tir giay hoc dien tir dm cac ngan hang thanh 
vien trong pham vi tinh, thanh pho. Nam 2013, cac chi nhanh NHNN tai cac tinh, 
thanh phi) trong ca nude da dare hien vai tro la Thing tam thanh toan bit air tai 
58 tinh, thanh phi) va da xer 132 .  4,3 trieu giao dich yen tong gia tri giao dich trail 
1,2 trieu ty thing. Nhin chung, so lueng va gia tri giao dich thong qua He thong 
thanh toan ba trir dien to dang co xu huong giam dan do có su ma reng cita He 
thong IBPS tren toan quoc. Ben canh do, 04 chi nhanh cap tinh cua NHNN tai Ha 
Nei, thanh pile; HO Chi Minh, Da NAng va Can Thu van duy tri cac hoot deng 
thanh toan bit trir giay. Min 2013, tong so luang giao dich qua He thong bill trir 
Way dat 560 nghin giao dich vai gia tri giao dich la 485 nghin ty thing. 

2. He thOng thanh than ngoai 

Viet Nam, thanh toan ngoai te lien ngan hang chit yeti dude time hien 
thOng qua He thong VCB-Money va He thong SWIFT. 

He thOng VCB-Money do Ngan hang TMCP Ngoai thuong Viet Nam to 
chirc, van hanh la he thong thanh toan dien tir VND/ngoai te, thuc hien cac giao 
dich thanh loan dien dr thong qua ket not Internet. He" thong VCB-Money cho 
phep khach hang awe hien chuyen hen trong nude, nude ngoai; mua ban ngoai 
te; thanh toan lucmg; nher thu to dOng Thanh toan giao dich ngoai hen tai Ngan 
hang TMCP Ngoai thuang Viet Nam duce tien hanh theo phuong thirc "thanh 
toan (lea thanh man" (Payment Versus Payment - PVP). Khi viec thanh toan ca 
hai nhanh (chuyen giao hai thing tien VND va ngoai te) dm met giao dich ngoai 
hal throe dien ra thong qua cac tai , lchoan tai Ngan hang TMCP Ngoai thucmg 
Viet Nam, hai nhanh thanh toan can su thing be va giao dich se knifing dude 
quyet town neu thieu but yen tai met nhanh bat ky. Tan:mg hop ngan hang cita 
nguesi mua hoAc nguoi ban khong c6 tai khoan tai Ngan hang TMCP Ngoai 
thuang Viet Nam, nhanh nei to cila giao dich se duce gin di thanh toan qua He 
thong IBPS. Trong truong hop nay, viec thanh toan khOng dien ra theo phuong 
them PVP. Nam 2013, He theng VCB-Money xu ly giao dich ngoai to binh quan 
tren 1.200 giao dichingay vai gia tri giao dich quy doi tren 22.300 ty dong/ngay. 

Hien nay, hau het cac te tic cung img dich vu thanh toan tai Viet Nam 
sir dung dich vu chuyen tin dien dm SWIFT de awe hien cac giao dich chuyen 
tien ngoai to va cac giao dich thanh toil) quoc te nhu nha thu, tin dung chimg 

Mm 2013, so lugng giao dich chuyen tien quOc te di den qua He thong 
SWIFT tren 3 trieu giao dich vai gia tri giao dich tren 19 trieu ty thing. 

3. He th6ng thanh toan ban le 

He thong thanh toot) ban le bao gom cac phuong tien thanh toan va kenh 
thanh toan phuc vu cac giao dich ngan hang ban le. 
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Ben cash phuang tien thanh toan tien mat, cac phuong tien thanh town 
Ichong dung tien mat thuong dugc sir clang hien nay deli voi thanh toan ban le la 
lenh thanh town Co (thanh toan ca nhan, doanh nghiep, thanh toan thue), lenh 
thanh toan Na (thanh town hoa don sir dung dich vv), see (thanh toan giaa cac 
doanh nghi'ep), the thanh toan va vi dien tir (E-wallet). 

Nhieu kenh thanh toan mod, hien dai, tien lgi va tien ich dga tren nen tang 
img dung cons nghe thong tin da xuat hien va dang di din vao i]. r cuec song, ph 
hgp voi xu the thanh toan caa cac nueic trong khu vgc va tren the gieri nhu thanh 
toan qua intemet va thanh town qua dien thoai di &Mg. Ngoai ra, con cac kenh 
thanh toan trong tong he th8ng ngan hang thuang mai, kenh thanh toan song 
phuong, kenh chuyen tien qua cac Dai 19 chuyen tien O. Viet Nam cna cac to 
chirc chuyen lien (nhu Western Union...). 

The thanh toan voi mang Med ATM, POS cna cac ngan hang thuong mai 
tai Viet Nam dang dugc ua chueng sir dung nhieu nhat va co tiem nang tang 
truemg cao. Tinh den cuOi nam 2013, tren 15.200 ATM va gan 130.000 POS 
dugc dau tu, lap dat tren toan quoc, phac vu nhu cau thanh toan cua han 66 trieu 
the thuec 52 to chirc phdt hitt the. Tuy nhien, hau het co so ha tang the thanh 
toan tap trung tai cac thanh phO va do thi km, chua c6 sir bao pha day duo cac 
khu virc ming thOn. Nam 2013, he fining ATM xir 19 han 540 trieu giao dich yen 
gia tri ten 970 nghin ty tong; mang luoi ,POS xir 1Y han 28 trieu giao dich van 
gia -En tren 120 nghin ty dong. Ngoai ra, de khach hang c6 the thirc hien cac giao 
dich ATM, POS m9i noi, mai Mc, he thong ATM, POS caa cac ,ngan hang 
thuong mai Viet Nam cep sg ket not lien thong voi nhau qua he th6ng chuyen 
mach dm Banknetvn va Smartlink. Hien nay, Banknetvn va Smartlink dang 
trong qua trinh sap nhap thanh met Trung tam chuyen mach the th8ng nhat cna 
Viet Nam. 

4. IR thOng thanh than chieng khoin 

Trung tam Lim ky Chung khoin Viet Nam (TTLKCK) thgc hien km ky 
chimg khoan tap trung d6i yeti cac ma chung khoan tai hai san giao dich (San 
Giao dich Chang khoan thank phe Hi5 Chi Minh - HOSE va San Giao dich 
Ching khoin Ha Nei - HNX). TTLKCK dieu hank he thong quyet toan chimg 
khoin cho cac ma chimg , khcian dang dugc giao dich tai hai sari chgng khoan. 
Chu ky quyet toan cho co phi8u la T+3, trong khi Trai phieu Chinh phi) dugc 
quyet toan theo chu ky T+1 Sau khi ket thnc cac phien giao dich, hai san giao 
dich chimg,  khoan giri bao cao chi tiet den 11LKCK va cac thanh vien. Viec 
Ichop cac ketua giao dich dien ra taitheri gian T+1 ded voi co phieu va T+0 doi 
voi Trai phieu Chinh pha. Viec guy& toan then ra theo phuang thirc "chuyen 
giao doi thanh toan" (Delivery Versus Payment - DVP). 

Nam 1999, Uy ban Chimg kholn Nha nu& (UBCKNN) va 11LKCK chi 
dinh Ngan hang TMCP Dau to va Phat trien Viet Nam la ngan hang quyet toan, 
chiu trach nhiem quyet toan cho tat -ca cac giao dich chimg khoan trong nuoc 
qua hai san giao dich chimg khoan HOSE va HNX. Hai chi nhanh Ng -an hang 
TMCP Dau tu va Phat trien Viet Nam la Ng'an hang TMCP Dau tu va Phat trien 
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Chi nhanh Nam KS.' }Choi Nghia tai thanh phi) HO Chi Minh va Ngan hang 
TMCP Dau tu va Phat trien Chi nhanh Ha Thanh tai Ha Ned duoc lua ch9n de 
quyet toan tien giao dich chung khoan (bao gom co phieu va trai phieu) tai 
HOSE va HNX. Nam 2013, tong gia tri giao dich co phieu tren san , giao dich 
HOSE va HNX lan Mgt la 261 nghin t5e' dong va 82 nghin &Ong; tang gia tri 
phat hanh trai phieu Chinh phu dat ten 177 nghin ty don. 

tho ng 
 H. Sy' an thiet, can a phap 117 a thong le quite te ye giam sat cac he 

thanh town 

1. Sty can thiet giam sat he thong thanh toan 

He thong thanh man co vai tro dac , biet quan trong dal vet hieu qua hoat 
Ong hang ngay min he thong tai chinh, tier) to va cna nen kinh to not chung. He 
thong thanh toan dugc thiet ke va quan 13i tot se ngan ngira, kiem soat Being 
hoang, do' va mang tint) he thong, dam bao an ,toan trongquyet tan cac giao 
dich thanh toan, tang Vic dO luan chuyen 

 
do lien va ghip On dinh thi trueing tai 

chinh. He thong thanh toan hieu qua, an Man va dang tin ay lam Mani chi phi 
trao doi hang Ilea va dich vu, thdc day hoat Ong thong suot cea thi , truerng tai 
chinh, giao dich thuang mai, dautu va cac hoat thing khac trong nen kinh te. 
Ngugc lai, , he thong thanh toan yeu va khong an toan a the anh huemg khong 
tat den su on dinh va nang lyc phat trien dm nen kinh te. Nh&ng yeu kern do co 
the den den viec sir dung khOng hieu qua cac nguen tai chinh, gay rui ro, thiet 
hai dOi voi thanh vien, nguei sir dung va dank mat long tin ciza tong chime vac 
h thEing tai chinh. 

He thing thanh toan tiem an nhieu nal ro (rai ro thanh khoan, rui ro phap 
ro hoat ding, rui ro he thong...). Rai ro do ve a the Ian truyen trong he 

thong cling nhu co the lan reng ra ngoai he thong, de doa su On dinh cda he thOng 
ngan hang va thi truemg tai chinh. Vi vdy, hg thong thanh toan can chrqc quart ly 
va giam sat chat the de ngan ngira cac rui ro ,  co the phat, sinh. Xuat phdt to chat 
nang, nhiem vu va cac hoat &Ong lien quan den cac he thong thanh toan mita Ngan 
harm Trung yang, vai tit giam sat phat trien met phan do su ma riling cac he 
Meng thanh toan cua khu (Ric tu nhan, tinh phec tap ngay tang gia tang, nhat Id 
cac phuong there va phucmg tien thanh toan mei eng dung tong nghe thong tin 
hien dai phat trien manh. Vi vay, cho du he thong duorc thiet ,ke, xay dung hay 
van hanh khu vcrc tu nhan hay Ngan hang Trung ,uang thi tam quan trong cua 
viec giam sat ngay tang tang cling su gia tang ye so luong, gia tri cac giao dich 
di qua he thOng, tinh phirc tap va da clang cela nhieu he thong thanh toan. 

NUNN von cherc nang, nhiem vu cua mink tien hanh giam sat cac he 
thong thanh toan nham darn bao str an toan, hieu qua cila cac he thong thanh 
town va gap phan duy tri sir On dinh tai chinh. 

2.Can en. pilaf) IST 
- Tu .@ Ngan hang Nha nubs Viet Nam se) 46/2010/Q1-112 ngay 16/6/2010 

(Khoan 16 Dieu 4) da quy dinh nhiem vu, quyen hart caa NHNN trong viec "TO 
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chic, van 19, giim sat N thong thanh toan quoc gia, cung ing dish vu thanh 
toan cho cac ngan hang; tham gia to chic va giam sat sir van hanh cia can he 
thong thanh town trong n8n kinh te"; 

- Nghi dinh so 101/2012/ND-CP , cila Chinh phi ngay 22/11/2012 ve thanh 
toan kh8ng dung Lien mat (Khoan 1 Dieu 24 va Dieu 26) cung quy anti- 

+ "Ngan hang Nha nuot to chic, quan 19, van hanh va giam sat he thong 
thanh toan quec gia dam bao sir thong suet, an toan va hieu qua cfm ,  boat 
Ong thanh town trong 1-14 thong ngan hang, gop phan duy tri phat trien On 
dinh va an toan dia he thong tai chinh quoc gia 

+ Ngan hang Nha nuic xay cltmg chitin lucre, chinh sach va cac quy dinh 
ve glen sat cac he thong thanh toan de darn bao sir hoat do, ng on dinh, an toan 
va hieu qua dm cac he thong thanh toan trong nen kinh te. 

Ngan hang Nha nuerc quy dinh tieu chi va xac dinh cac he thong thanh 
toan quan trong chiu sir giam sat cda Ngan hang Nha nuot. 

Ngan hang Nha nuac giam sat cac he thong thanh toan bins cac bien phap 
giam sat tir xa, kiem tra tai chi; va cac bien phap khac khi can thiet. 

Cac to chic van hanh he thong thanh toan c6 trash nhiem chap hanh cac quy 
dinh va cac Ichuy'en nghi ve giam sat dm Ngan hang Nha nuerc; ban hanh cac quy 
dinh not be ve kiem seat rui ro va dam bao sir hoat deng lien tic dm he thong". 

3. Thong le , chuan nnye quac 4 ve giam sat 

Thong le, chuan muc quoc te ve glom sat ("Cac nguyen tae tot vol Ha 
tang thi tnrong tat chinh" ciaa CPSS-IOSCO, phan trash nhiem A, B, C): 

+ "Ngan hang Trung uong, ca quan quan 19 thi tn.rong hoc ca quan co 
tham quyen khac chiu troth nhiem quan 19, thanh tra va slam sat cac ha tang thi 
truing tai chinh. 

+ Cac Ngan hang Trung uong, ca quan van 19 thi trtremg va cac Co quan 
co tham quyen khac can dugc cap quyen han va nguim lire de thuc thi hieu qua 
cac nhiem vg quan 19, thanh tra va giant sat cac ha tang thi truemg tai chinh. 

+ Cac Ngan hang Trung uong, ca quan titian IST thi tnrong va cac co quan 
co tham quyen khac phai dinh re va tong khai cac chinh sach (plan 19 thanh tra 
va giam sat doi voi cac ha tang thi truemg tai chinh". 

III. That trang hoat long giam sat the he thting thanh toan 

Nam 2008, NHNN thanh lap dan vi chuyen trash ve giim sat cac he thong 
thanh toan (thuec Vu Thanh toan), dee lap vari cac don vi van hanh he thong. 
Tren ca so chic nang, nhiem vg dugc giao, Vu Thanh toan da phOi hop veri cac 
don vi lien quan nghi8n dm, timg buerc trien khai thuc hi'en chic nang giam sat 
doi vet cac he th8ng thanh toan cita Via Nam theo dinh huong phi hop veri yeu 
cau giam sat oh Ngan hang Trung uong theo thong le quo° te, cu the: 
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1. Kay dung he thong chi tieu se lieu ve cac he thong thanh town, thiet lap 
cac kenh thu thap thong tin (qua ket not true tiep vai He thong IBPS, he thong 
thong tin bao cao thong ke, qua khao sat, bao cao dinh ky tir cac don vi NHNN 
va cac to chirc cung Ung ditch vu thanh toan); xay dung he thong co so du lieu ve 
cac he thong thanh toan theo chu6i thai gian tren co sar chuan muc va thong le 
Tine to ve giam sat cac he thong thanh than; xay dung bao cao ve giam sat ,  va 
hog deng 	cac he thong thanh toan dinh kY 6 thing va 1 nam, trinh ThOng 
doe NTINN va gin cac don vi lien quan thuec NHNN. 

2. Te chide thgc hien giam sat cac he thong thanh toan 

7Giam sat He thong IBPS: Vu Thanh toan da phi hop vai cac don vi lien 
quan de trien khai hoat deng giam sat dot vai He thong IBPS, day la met trong 
nhi7mg nhiem vu trong tam cua Vu Thanh toan, bao gram nhang nhiem vu chinh 
sau: 

+ Giant sat lien tuc: Nam 2011, Vu Thanh toan bat dau thuc hien giam sat 
true tuyen lien tyc hang ngay den vai He thong IBPS, that hien bao cao so lieu, 
tinh hinh hoat deng, thank khoan cua he flailing cling nhu cac van de phat sinh theo 
ngay; tang hop, phan tich toan be thong tin, ket qua giam sat hang ngay va xay 
dtmg bao cao glom sat tinh hinh hoat deng cua He thong IBPS hang thing. 

+ Barth gia su tuan thu cda he thong thanh toan theo cac nguyen tic, 
chuan mtra Viet dinh gia su tuan thit cua he thong thanh toan theo cac nguyen 
tic, chuan 'rum thuemg dirgc cac nuerc that hien tren co so dinh kY (1-2 
narallan). Day la nhiem vu mai can có thai gian va ngu6n lirc de thuc hien. Nam 
2012, vat su try giitp curt Ngan hang The giai , Vu Thanh toan tham gia that 
hien dank gia He thong IBPS theo Cac nguyen tic del vai Ha tang thi truemg tai 
chinh cua Uy ban ve cac he thong thanh, quyeTtoan (Committee on Payment 
and Settlement Systems - CPSS) NIA To eh& Quec to cac Uy ban Chtimg khotin 
(International Organization of Securities Commissions - IOSCO) trong khuem 
kho Chuong trinh Danh gia Khu vac Tai chinh (Financial Sector Assessment 
Program 7  FSAP); qua de, xac dinh met so thieu but cua He thong IBPS (n hu 
khuen Hie quan tri nai ro, chinh saich phi, cac tieu chi tham gia thanh vien...) can 
sda doi , be sung. Day la tien de de Vu Thanh toan thirc hien dinh gia sir Man thd 
cua he thOng thanh toan Ichac theo cac nguyen tic, chuan nuirc trong thei gian 
bad. NHNN se ap dung cac nguyen tae, chuan mire quec to de that hien dinh gia 
dinh ky su than thu cilia he thong thanh toan theo cac nguyen tic, chuan mtrc de. 

- Giam sat He thong thanh toan ban le: Vu Thanh town tap trung trien khai 
hog Ong giam sat, theo doi tinh hinh ditch vu thanh toan the, mang luoi ATM, 
POS cua cac to chac cung img ditch vu thanh toan. Nei dung giam sat tap trung 
chit yeu vao viec dam bao an toan va chat lueng dish vy. , DinIIcy hang quy, Vu 
Thanh toan bao cao tinh hinh hoat thing ATM trinh Thong clOc NI INN. Trong 
qua trinh giam sat, Vu Thanh toan phei hap chat the vai Hei the Ngan hang Viet 
Nam va co quan clang an trong phOng thong tei pham the. 
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- Doi yen met se he thOng thanh toan '<fide nhu thanh toan ba nit lien ngan 
hang, thanh toan ngoui te, thanh toan chimg khoen..., Vu Thanh toan dinh kY 6 
thing thu thap thong. n, tinh birth va ket qua hoat deng cua cac he thong do de 
xay dung bao cdo. 

Phan thir hat 
CHIEN LUQC GIAM SAT CAC HE THONG THANH TOAN 

I. Muc tieu 

Den nam 2020, NI-INN hoan thien khuon khei phap 1Y, tang cueing nang 
luc, thuc hien Siam sat toan dien cac he thong thanh toan tai Viet Nam theo 
thong le quilic te, pha hap veil dieu kien dm Viet Nam nham: 

1. Dam bao sir hoat dOng on dinh, an toan va hieu qua cilia he thong thanh 
toan quoc gia ding nhu cac he thong, phuong tien, dich vu thanh toan trong nen 
kink 

2. Tang cueing vai trO caa he thong thanh toan quec gia nhu met kenh 
hieu qua de truyen tai va thuc thi chinh sach tien te. 

3. Ngan ngua rai ro trong cac he thong thanh toan, nhat IA cac rbi ro he thong. 

, 4. Tido dam quyen Igi va nglaa. vu hop phap 	cac thanh vien thaw gia 
he thong thanh toan. 

5. Bao ye ngutri sir dung: phong ngira va hurt the rai ro dei vai cac dich 
vu, phuong tien thanh toan cho ngued sir dung, duy tri va tang cueing long tin 
cua cong cluing vao he thong ngan hang. 

IL Nguyen tic 

Guam sat cac he thong thanh toan la chirc ning cua Ngan hang Trung 
uong nham dam bao su an toan, hien qua cila cac he thong thanh toan. Khac yen 
host dung thanh tra, giam sat ngan hang do Co quan Thanh tra, giam sat ngan 
hang thuc hien, hoat clOng giam sat cac he thong thanh town bao gam viec giam 

N toan sat tong the thong thanh to tir viec xay dtmg, thiet ke cau true he thong den 
cac quy trinh, thu tuc thanh toan oda cac thanh vien tham gia trong he th8ng 
thanh toan, dip ten cac nguyen tic sau: 

1. NHNN giam sat va danh gia str than thu dia cac he thOng thanh toan 
theo mot so nguyen tic, chuan muc lien quan cua CPSS-IOSCO, cac Ichuyen 
nghl cua Ngan hang Thanh toan Quec te va Ngan hang The gien (Phu luc 1). 

2. NHNN giam sat dim bao nguyen tic toan dien, minh bath, nhat quan 
va hop tic veri cac co quan lien quan. 

- Toan dien 

NHNN giam sat toan be he thOng thanh toan, bao gom m9i cAu phin lien 
quan anh huemg den sv hoat deng lien tuc, an wen vi hieu qua ccia he thOng 
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thanh toan, cu the: ca set phap 1Y, cac quy tac, chuan muc, thOa thuan, quy trinh, 
thit titc thanh toan; cac phuong tiC'n, co sor ha tang k5,  thuat cna N thong thanh 
toan; can to chirc quan 1Y, van hanh va tham gia sir dung he theme thanh toan. 

- Mirth bath 

NHNN cong khai cac chiral sach glom sat de don vi van hanh, thanh vien 
tham gia va can nha cung &rig dich vu hoat dOng phu hop voi can nuac nen giam 
sat da de ra. 

- Nhat quan 

Chinh sach giam sat throe ap dung thOng nhat dr:5i vbi cac he th6ng thanh 
toan, bao gem ca he thong do NHNN quan b), van hanh. 

- Heil) tat 

De dam bao he thong thanh toan quiic gia hoat &Ong an wan va hieu qua, 
NHNN hop tac ven can co quan hitu quan ding nhu cac co quan co tham quyen 
(trong nuac va qua° te). 

III. Doi tuotg va ph4in vi giam sat 

NHNN xac dinh cac he thong thanh toan quan trong chin sv giam sat curl 
NHNN. DO Fa nhCing he thong thanh toan co vai tro chi) dao trong viec phyc vu 
nhu can thanh toan cud nen kinh te, trong de nhang tin ro, dO va co the lan 
truyen trong he thong Mt huong den so on dinh, hien qua, an toan va thong suot 
oh he thOng tai chinh. Wong thin, NHNN Om sat cac phuong tien va dich vu 
thanh toan phyc vu nhu cau thanh toan khOng dung lien mat cha cong chUng, 
trong do nh&ng rui ro co the anh huong den long tin cila cong thing vao phuong 
tier  va dich vu thanh toan. 

Can cu vao cac tieu chi ve khOi luong va gia tri giao dich qua he thong 
thanh toan; so luong cac thanh vien tham gia; sv ket not lien thong gifla cac he 
theme thanh trong giai (loan 2014 — 2020, NHNN xac dinh cac he thOng 
thanh toast quan trong dang hoat deng Of Viet Nam (ke ca cac phuong tiers thanh 
tear) duoc cung cap thOng qua cac he thong nay) chin str giam sat trot tiep cUa 
NHNN nhu sau: 

- He thOngthanh toan lien ngan hang (He thimg thanh wan then tit lien 
ngan hang, He thong thanh toan tin trix dien to lien ngan hang). 

- He thong thanh wan ngoai to (He thOng VCB-Money, SWIFT va cac to 
chirc cung img dich vu thanh Wain ngoai CO. 

- He thong thanh town ban le (He thong chuyen mach, thanh wan the qua 
ATM, POS; cac dich vu thanh toan cha to chi:re cung Cam dich vu thanh wan 
nhu: thanh toan tai quay giao dich, thanh town qua internet, thanh Loan qua di .e'n 
thoai di dOng, cac dich vu trung gian thanh toan...) 
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- He thong thanh toan chUng khoan (He thong quyet toan den cua cac giao 
dich thing khoan). 

IV. Plurcrng that thtyc hien giam sat 

1. Giam sat tir xa 

- Giam sat trvc tuyen thong qua sir dtmg cac phan mem, thvc hien truy 
cap to xa vao cac thong tin, chi lieu hoat dOng dm he thong thanh toan ten 
nguyen the dam bao tinh an toan, bao mat thong tin va !thong lam gian loan hay 
anh huemg den toe do xir lY dia. he thong. 

- Phan tich, tong hop thong tin th cac bao cao dinh ky va bao cao str co... 
dm don vi quan 1Y, van hanh va cac thanh vien tham gia he thong thanh toan qua 
cac kenh thong tin, bao can khan nhau. 

- Thu thap, kit ly cac nguen thOng tin lien quan qua cac phuang tien thong 
tin dai chUng. 

- Thtrc hien cac cuoc Ichao sat, dieu tra. 

- Hop tac, chia se th6ng tin yeti cac don vi lien quan Ichk. 

2. Giam sat tai chi!, 

- Can b0 giam sat lam viec true tiep vii don vi titian 1Y, van hanh va cac 
thanh vien tham gia he theng hoac giam sat tai dia diem to chi:re trung tam quan 
1y, van hanh va tai cac thanh vien tham gia he tilting. 

- Kiem tra dinh ky hoac bat thunng hoat deng dm he thong tai dja diem to 
chic trung tam quan ly, van hanh hoac tai cac thanh vien tham gia he thong. 

7  Thong qua cac kenh th6ng tin lien lac (then thoai, tin nham...) tuong tac 
trvc tiep vii don vi quan 1Y, van hanh hoac vii cac thanh vien tham gia he thong. 

3. Khuyen nghi hoac yeu cau 

Khuyen nghi hoac yeu cau cac don vi chin str giam sat thvc hien nhcmg 
thay doi can thiet doi vii he thong thanh toan de bo sung, khac phvc nhimg thieu 
but hien tai 

4 Canh ban 

Canh bao cac van de có the phat sinh anh huang den sir an toan, hieu qua 
va hoat do, ng lien tic &la he tilting thanh toan va phuong tien, dich vu thanh toan 
chiu sty giam sat caa NHNN. 

5. Xir phat 

vi pham hanh chinh trong linh vire thanh than del yeti cac don vi 
chin str glom sat khi phat hien vi pham hoac IchOng chap hanh cac quy dinh hay 
yeu cau ciaa NHNN theo quy dinh caa phap Iuat. 
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Phan thti ba 

LQ TRINH TRIEN KHAI 

I. Giai doan 2014-2016 

1. TO chtic giant sat he thifing thanh town lien ngan hang 

1.1. He thong thanh toan dien tir lien ngan hang 

a) Theo di:1i, giam sat lien tuc 

NI-INN (Vu Thanh man) truy cap tnrc tuyen vao cac der lieu Itru lit dien 
to maa he thong va thong qua cac kenh trao doi th8ng tin ved don vi van hanh, 
cac thanh vien he thong de kiem tra lien tuc ya danh gia hoat long he thong 
thanh toan hang ngay trong dieu kien hoat do, ng binh thuemg. Dam bao he thOng 
hoat done thong suet, an town va hien qua trong , suet Tiny van hanh, can xac 
dinh khu vuc he thong thanh toan de ro, de xuat cai hen, sera den va dam bao 
cac de xuat nay se duct thuc hien, cu the: 

- ,Giam sat lien tic cac hoat deng dien ra trong suet ngay van hanh, bao 
gem kiem tra tinh lien tuc cUa viec van hanh (chn y dac biet den quan 19 rui ro 
thanh khoan va rid ro heat Tieing); xem xet cac du lieu thong ke lien quan va 
tilting tin ye van hanh; quart 19 hieu suat trong ngay cela he thong. 

- Phi hop v&i don vi van hanh giai quyet str co; phan tich nguyen nhan su 
co va de xuat v&i Theing doe NHNN bien phap khac phut, tranh nherng su ce 
tuang to xay ra trong tucmg lai. 

- Nghien ciru , xem xet cac bao cao, vudng mac, kien nghi lien quan (tit 
don vi van hanh, ,  cac thanh vien tham gia hoac nh&ng ngueri S1.1 dung he thong) 

tham mumThong doe NHNN cac bien phap xir 19. 

Cac dEr lieu hang Tway se duct tong hop thanh bao cao thang , va duet alri 
tat Thong doe NHNN, cac Vu, Cue lien quan. Ngay khi xay ra co, don vi van 
hanh va cac thanh vien he thong bao cao str co xay ra tai don vi minh (Phu luc 3) 
glri NHNN (Vu Thanh man). DOi vori cac su co ma NI-INN (Vu Thanh toan) 
phlin loci la quan trong, viec kiem tra va bao cao phai duet thut hien trong Thai 
than ngan nhat co the, khong qua 48 gia sau khi su co phat sinh. 

b) With gia dint kY 

NIINN (Vu Thanh toan) phei hop tied don vi quan 19, van hanh he thong 
va cac don vi lien quan xem xet cite thong tin, dit lieu boat deng cna he thong 
(Jac biet la cac tin ro, su co xay ra \Teri tan suat thap nhimg co kha nang gay hail 
qua nghiem trong) de phan tich, danh gia ve the /nue tieu, hieu suat, hieu qua 
hoat &mg ding nhir cac rui ro tiem tang dm he thong. 

c) Danh gia su man thil QUA he thong theo cac nguyen tAc, chuan intre 

NHNN (Vu Thanh toan) xem xet de" xuat thtrc hien danh gia su tuan thu , 
cria he thong thanh wan thee the nguyen fac, chuan mvc; xay dunghoach va 
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phoi hop voi dan vi lien quan (don vi van hanh, cac thanh vien tham gia va cac 
dan vi cung cap dich vu...) to chirc thoc hien danh gia so tuan thu dm he thong 
theo met so nguyen tac lien quan cua CPSS — IOSCO. 

NI-INN (V9 Thanh toan) yeu cau va phoi hop hoeing dan dan vi to claim 
quan 15+, van hanh he thong thanh toan thoc hien to danh gia so tuan thu dia he 
th8ng thanh toan theo cac nguyen tac, chuan muc. Bao cao to dank gia nay se IA 
can cu de NHNN (V9 Thanh town) xem xet danh gia so tuan ciaa he thong 
thanh toan theo cac nguyen Vac, chuan mgc. 

NHNN (1/9 Thanh toan) xay dung Bao cao danh gia so tuan thit coa he 
thong thanh Man theo cac nguyen tac, chuan truth (dua ra ,nhting danh gia va 
kien nghi thay do'i he thong phi]. hop tat, nguyen c, chub moc, dam bao he 
thong hoat deng an toan, hieu qua), trinh Th8ng doc NHNN phe duyet va thgc 
hien Gong be) bao cao. 

Trubng hop viec danh gia c6 so he-  try cua cac to chirc quec to (nhu Quy 
Tien te' Quoc te, Ngan hang The gieri...) trong Ichuon kho cac chtrang trinh danh 
gia he thong thanh town cua cac to chirc nay thi NHNN (Vu Thanh toan) phoi 
hop cac dun vi lien quandanh gia, cung cap cac thong tin can thiet va phoi hop 
voi cac to chith quec te de hoan thanh cac danh gia nay. 

Sau khi tong b6 ,. bao cao danh gia, NHNN (Vu Thanh toan),  giam sat qua 
trinh that hien cac kien nghi va lich trinh that hien duoc de xuat tai bao cao 
danh gia. 

d) Khuyen nghi thay d6i va giam sat so thay dei 

Thong qua ket qua theo , dei, giam sat va danh gia he thong, Ithuyen nghi 
thay deli c6 the dirge dua ra nham cai tien he thong. 

, 	NHNN (V9 Thanh toan) giam sat nhCing thay de i c6 thelien quan den yeu 
to nhu: cau true, chat nang, ky thuat, van hanh, phap 15r va cac hoat dOng cna he 
thong, c9 the: 

- Quan 15r va thiet ke tong the he thong. 

- Quy the va quy trinh van hanh (bao gem cac chirc nang, ,dichVg, Lien ich 
cho cac thanh vien tham gia va can be van hanh, cac thu tut dieu kien tham gia 
thanh vien). 

- Kat n6i voi cac he thong thanh toan khac trong nuarc va quec te. 

- Chinh sach phi. 

- H9p ding va thoa thuan yeti dun vi cung cap dich vu. 

- Khuon kha phap ly, chinh sach quan 1ST nai ro va cac thu tut xir ly so: co. 

Bei voi cac thay den clang ke ve thiet ke va eau tnac he thong, don vi quan 
15r, van hanh he thong co trachnhiem bao can thong tin, tai lieu du an lien quan 
cho NHNN (Vu Thanh toan) de danh gia va xem set tarot khi thgc hien. 
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1.2. He thong thanh toan bu tru dien tit lien ngan hang 

	

NHNN 	Thanh toan) thug hien: 

- Theo &I, thu thap va tong hop thong tin, xay dung bao cao giam sat tinh 
hinh boat &Ong cita He thong thanh toan ba trir dien to lien ngan hang thong qua 
bao cao dinh ky 6 thong. 

- Nghien ciru, xem xet cac bao cao, Amoco; mac, kien nghi lien quan va 

	

, 	, 	, 
dua ra yell cau, de xuat, kien nghi khi can thiet. 

2. TO chfrc gitim sat He thong thanh titan ngoai tee 

NHNN (Vu Thanh toan) thttc hien: 

Theo deli, thu thap, tong hop, phan tich thong tin, dank gia he'?" dOng cUa. 
He thong thanh toan ngoai to (bao gom thanh than ngoai te qua SWIFT va cac 
he thong thanh toan ngoai te lien ngan hang ding nhu hoat do, ng cua cac to chirc 
cung img dich vu thanh toast ngoai te). 

- Nghien cam, xem xet cac bao cao, vuemg mac, kien nghi lien quan va 
dua ra yeu cau, de xuat, kien nghi khi can thiet. 

- Xay dung bao cao gitim sat tinh hinh hoat thing cern. He thOng thanh toan 
ngoai to thong qua bao cao dinh ky 6 thong. 

Nghien cau xay dung gag chi tieu so lieu yeu cau bao cao giam sat clOi \Teri 
He thong thanh wan ngoai te. 

3. To chat giant sat HQ thOng thanh than ban le va cac phuang 
dich vu thanh toan 

NTINN (Vu Thanh town) time hien: 

- Theo dOi, :dam sat hoat dOng cua cac cling ty chuyen mach the 
(Ranknetvn va Smartlink); &rill gia quy trinh nghiep vu va me hinh thiet Ice maa 
he thOng chuyen mach the thOng nhat sau khi hoan tat qua trinh sap nhap giira 
Banknetvn va Smartlink, dua ra kien nghi neu can thiet. 

- Theo din, giam sat cac phuong hen thanh toan va kenh thanh toan phuc 
vu giao dich ngan hang ban le (thanh toan the; mang luoi ATM, POS; cac 
phuong tien, dich vu thanh toan mai cua cac to chug cung ung dich vu thanh 
toan nhu thanh toan qua internet, thanh town qua dien thoai di &Ong; thanh toan 
qua trung gian thanh toan). 

- Dinh ky xcm xet lui thiet ka chirc nang, quy trinh nghiep vu, str Ung 
dung ky thuat, cOng nghe, xu the phat then (dac bit la dot vcn cac mo hinh phat 
trien dich vu thanh man kheng clang tien mat sir dung gong nghe cao tai khu vac 
nong them, yang sau, Yang xa) de dam bao chat luong, hieu qua va an toan dich 
vu thanh toan. 

- Dinh ky (bao cao dinh ky 6 thong) thu thap ya tong hop thong tin, xay 
dung bao cao Thong dog NHNN. 
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4. Tei chlec giim sat Hg th6ng thanh loin cluing khoin 

NHNN (Vu. Thanh toan) thuc hien: 

- Theo deli, thu thap ,va tang hop thong tin, xay dung bao cao giam sat tinh 
hinh hoat long cua He thong thanh toan cheng Ichoan dinh kY 6 thang, trong do 
tap trung ,giam sat hog d6ng quyet toan tien giao dich chimg khoan tai ngan 
hang quyet toan. 

- Nghien dm, xem xet cac bao cao, vuong mac, kien nghi lien quan va 
dua ra yeu cau, de xuat, kien nghi khi can thiet. 

- Ph6i hop \Teri UBCKNN trong giam sat He thong bit trir va Itm kYr chi:mg 
Ichoan. 

5. Nang cao fling lyc giim sat 4 thiing thanh town 

- Hoan thien t6 chuc b6 may, dao tao ngue.in nhan lye phuc vu hog ding 
giam sat cila NHNN. 

+ Co ca the thich hop de tuyen dung, thu Mit cac can bi), chuyen gia, ngueri 
c6 nang luc, kinh nghiem lien quan hog ding giam sat he thong thanh town. 

+ T8 chtic dao tao, cap nhQt kien thac theo cac hinh thirc phia hop tren Ca 
so tiep thu thong le qu8c te, dieu kien cu the dm Viet Nam de Mang cao nang Itrc 
can b6 dap ang yeu cau ding viec. 

- Nghien dm, xay dung cam nang ve giam sat cac he th8ng thanh toan theo 
huemg chuan h6a va chuyen nghiep hoa hog do, giam sat 

- Phat trien cac cong cu phan' mem 118 trcy thtrc hien cfrac nang giam sat 
true tuyen va giam sat dinh ky; trang bi phuong tien lam viec can thiet phuc vu 
cho cong tic giam sat. 

II. Giai doan 2017-2020 

1. TO chit giim sat He thing thanh toan dieu tic lien ngfin hang 

NHNN (Vu Thanh toan) ma rOng Om sat He thong thanh -loan dien tit 
lien ngan hang, cu the: 

- Hoan thien va be) sung he theing chi tieu phuc vu cho host ding giam sat; 
giam sat ten cac thanh vien sian tiep va cac ket not teal he th8ng khac nham quan 
lY the loai rui ro cua He thong thanh toan dien tir lien ngan hang dac biet la rid 
ro he thong. 

- Thtic day quan he hap Mc va chia se kinh nghiem giam sat cac he thong 
thanh toan vai NHTW cac nubs. 

2. Ti chic giim sat He thing thanh town ngoai te 

NHNN (Vu Thanh toan) thue hien gram sat dinh ky tien tad' giam sat 
thmang xuyen (hang ngay) doi veri He thong thanh roan ngoai te, bao gem the 
hoat Ong: 
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- Banta gia skrtuan thu cua N thong theo cac nguyen tad chuan mire va 
dua ra nherng khuyen twin cho cac don vi quan ly , van hanh, cac thanh vien 
tham gia va cac don vi cung cap dich vu de dam bao he thong hoat Ong an toan, 
hieu qua va kiem sodt dtroc cac rui ro phat sinh. 

- Giam sat str thay dot khi to chew quan NT, van Mali N thong co thay den 
e et Ice can true he thane ding nhu cac quy trinh nghiep vu. 

Tiep tuc theo doi , thu thap va tong hop thong tin, daub gia hoat deng cna 
He thong thanh toan ngoai to (bao g6m thanh toan ngoai to qua SWIFT va cac 
he thong thanh man ngoai to lien ngan hang cling nhu hoat deng cita cac to chirc 
cung frag dich vu thanh town ngoai te). 

3. TO' chit giam sit Hee, thong thanh town bin le va cac phuong tien, 
dich vu thanh twin 

He dicing thanh town ban le ngay cang phat trien ve6 cac phuong tien 
thanh toan va kenh thanh toan Ung dung deg nghe cao, hien dai, tien ich nhung 
hem an khong it rui ro; ma r6ng pham vi cung Ung, IchOng chi a cac thanh 
de thi ma con o cac Wing ruing then, yang sau, viinuxa; cimg veri do la viec xay 
dung he thong thanh toan bu trir hr &Mg (ACH) de kir ly cac giao dich ngan 
hang ban le. 

NHNN 	Thanh toan) thirc hien: 

- Giant sat cac phuong tien thanh toan, kenh thanh 

Gidm sat, danh gia toan bo quy trinh thanh town va quyet town tit khan (i) 
khdch hang tiep can cac phuong tien thanh town oda to chitc cung dich vu 
thanh toan, (ii) Xis N giao dich nhu xac thvc, cap phep cho giao dich, (iii) thanh 
toan bu trir tai chuyen mach/ACH, (iv) Quyet toan tien tai ngan hang quyet toan. 

- Giam sat he thong chuyen mach the, he thong thanh toan bit trir to dendt 

Giam sat dinh kY, khuyen nghi thay den quy trinh nghiep vu khi can thiet 
va giam sat sir thay del do. Doi van N thong thanh toan bit frit to deng, thuc 
hien denh gia sir tuan thU theo cac nguyen the, chuan mac va chra ra nhimg 
khuyen nghi cho cac don vi quan NT, van hanh, cac thanh vien tham gia va du; 
dan vi cung cap dich vu de dam bao he thong hoat Ong an toan, hieu qua va 
kiem soat dugc cac rui ro phat sinh. 

4. TO chtic giam sit W th6ng thanh town cluing khoan 

NITNN (Vv Thanh town) thvc hien giam sat dinh kY tien tai giam sat 
thuemg xuyen (hang ngay) dOi vai He thong thanh toan cluing khoan, bao gem 
cac hoat Ong: 

- Danh gia sir tuan thu cua he thong the() cac nguyen did chuan myc va 
dua ra nhang khuyen nghi cho cac don vi quan IY, van hanh, cac thanh vien 
tham gia va cac don vi tuna cap dich vu nhu UBCKNN, TTLKCK, Ngan hang 
thanh toan chUng khoan... 
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- Giam sat sv thay doi khi to chirc quan IY, van hanh he thong co thay doi 
ve tmet ke cau truc he thong cung nhu cac quy trinh nghiep vu. 

Tip tvc theo doi, thu thap va tang hap th8ng tin, dash gia hog dOng caa 
He thong, hank toan chung khodn. 

5. Nang cao n5ng Ivc giam sat he thong thanh town 

Tiep tuc nang cao chat luong nguen nhan lye va co so vat chat phvc vu 
hog ding giam sat caa NHNN de theo kip voi su phat trien nhanh thong cua 
ding nghe thanh toan. 

PhAn thir to 

TO CHOC THVC HIEN 

1. Vu Thanh town 

Chn tri, phei hop yeti cac don vi lien quan to chdc thvc hien Chien lugc 
giam sat cac he thong thanh toan, cu the: 

	

, 	1.1. ray dung 	thong chi tiou se lieu giam sat chi tiet dei yeti tang he 
thOng thanh tan va phuong tien thanh toan quan trong chiu sv giam sat ch. 
NHNN. ,Dong thed, phol hap Cuc Cong nghe tin hoc, Vv Du bao th6ng ke phat 
trien phan mem khai that s8 lieu phvc vv ding tic giam sat 

	

, 	1.2. Yeu cau don vi van hanh, coo thanh vien tham gia va cac don vi cung 
cap dich vu cung cap day du, kip thoi cac thong tin dit lieu lien quan de" phan 
tich va bao cao, de xuat voi Thong doc NHNN bien phap xir 1ST cac van de phat 
sinh 

1.3. Xac dinh nhu au ve nguen lire (con ngueri, trang bi ky thuat va tai 
chinh) phia hop yeti not dung, 10 trinh trien khai hoat deng giam sat va de xuat 
bien phap dap img. 

1.4. BO tri nguen lvc, , phan cong can be thvc hien tong tic giam sat theo 
10 trinh trien khai neu tai Phan thu ba Chien lugt nay. 

1.5. TO chic thvc hien danh ,gia, sv tuan thu cua cac 	thong thanh toan 
theo cac nguyen tic, chuan muc qutic te. 

1.6. Bao cao va tham muu cho Thong dec NHNN ve viec van hanh, chinh 
sach va cac van de lien quan den giam sat cac he thong thanh toan; sv phu hap 
cita thiet ke, quy trinh va hieu suit hoat deng cua cac he thong thanh toan dug 
tren cac nguyen tic , chuan mac: 

- Bao cao dinh kST. 

+ Bao cao thing: T6ng hap cac da lieu hoat deng hang ngay (se lieu 
co dich, kha Wang thanh toan 	cac ngan hang thanh vien, tinh hinh sv O he 

thong...) caa He thong thanh toan dien ta lien ngan hang. 
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+ Bao cao 6 thang clau nam: Thong tin, ket qua giam sat he thong thanh 
toan trong 6 thang tong hop ding vbi cac bdo cao, de xuat, kien nghi tit cac don 
vi lien quan. 

+ Bdo cao hang nam: Bdo cao duoc lap dua tren ket qua cua hoat dand 
Main sat, so lieu, tinh hinh boat clang cita cac he thang thanh toan trong nam vira 
Let thidc. Ban cao cungcap yhong tin ve hoat Ong cida cac he thong thanh toan 
dua tren cac bdo cao, de xuat, kien nghi tit cac TCTD thanh vien; clang thdi bao 
cao nay cang bao gam nhCmg thong tin ve tinh hinh thuc hien cac de xuat, kien 
nghi va nhang thay dai lom ded vidi he th8ng thanh toan lien quan duoc neu trong 
Bao cao danh gia he thong thanh toan theo cac nguyen tac clei vai ha tang thi 
trunng tai chinh. 

- Bao cao dot xuat: Bao cao nItimg van de, su cal  nghiem trong pint sinh 
va de xuat, kien nghi Thong clac NT-INN trong qua trinh thuc hien hoat clang 
diam sat lien me, giam sat scr tiny Mi. 

1.7. Trinh Thong dac NHNN cho phep cong be so lieu hoat &and cua cac 
he thong thanh toan chiu sir giam sat tren website NHNN theo quy dinh va thong 

quen te. 

2. Cue Cong nghe tin hoc 

2.1. Phai hop yeti Vu Thanh toan trang bi ha tang ky thuat (phan mem de 
truy cap, xir ly thong tin, so lieu, co ser die 	phuc vu hoat clang gidm sat. 

2.2. Pill:1i hop v(lti Vu Thanh toan trong viec giam sat cac he thong thanh town 
(lien quan den danh gia cac rid ro ve van hinh, co so ha tang ky thuat thanh toan). 

2.3. Cung cap day cht, kip tiled thong tin va phOi hop yeti Vu Thanh twin 
trong viec giam sat He thang thanh town dien tit lien ngan hang. 

3. Vu Du. bioithang kc 

PhOi hop voi Vu Thanh town, Cue COng nghe tin hoc nghien , dm be sung 
cac chi tieu giam sat vao the bao cao thang ke va phat trimphan mem khai 
thac cac chi tieuisO lieu (16 phuc vu cong tdc giam sat. 

4. So. giao dich - Ngan hang Nha nulit 

4.1. Phai hop voi Vu Thanh toan trong viec giam sat cac he thang thanh 
toan (lien quan den danh gia cac rUi ro ve van hanh, thanh khoan, tin dung). 

4.2. Cung cap day dill, kip Thai thong tin, so lieu (ve tinh hinh hoat &Ong 
thanh toan, tinh hinh thanh khoan hang ngay cua cac ngan hang thanh vien) va 
plied hop ved Vu Thanh toan trong viec giam sat He thong thanh town dien tie 
lien ngan hang. 

5. Co quan Thanh tra, giam sat ngan hang 

5.1. Phai hop, chia se thong tin lien quan den hoat clang cilia cac ngan 
hang thanh vien he thong Mardi town khi co de nghi cua Vu Thanh town. 
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5.2. Ph& hap vai Vu Thanh toan dinh kY hoac khi can thi)8t t6 chile kiem 
tra tai 68 dot voi the don vi quan 1Y, van hanh va tham gia he thong thanh toan; 
xu phat cac hanh vi vi pharn quy Binh ve boat dOng cua h8 thong thanh town. 

6.Vu Ttl chat can b0 

6.1. Ph& hop voi Vu Thanh toan va the don vi lien quan the dinh nhu 
cau, xay dung ke hoach, to chire cac khoa dao tao, bed clueing, nang cao nang lvc 
cho can be) giam sat; cfr can bQ giam sat tham gia hOi thao, hOi nghi quoc te, 
lchao sat tai Ngan hang Trung ucmg cac nuot tong ,  Idm w e c va tren the gied d 
h9c hot kinh nghiem, tang cueing hop tac quoc to ve lTnh we giam sat he thong 
thanh toan. 

6.2. Nghi8n cau, có ch8 	ngO phit her') doi voi can bO giam sat. 

6.3. Bo sung can b0 phe hop yeu cau dm boat dOng giam sat. 
7. Cac t8 char, dun vi quin 15r, van hanh va tham gia he thOng thanh town 

7.1. Thvc hien bao cao cac thongtin chi tiet cung cac tat lieu di; an Hhi co 
cac thay deg lien quan den thief ke va cau true he th8ng thanh toan tha minh. 

7.2. Ban hanh cac quy dinh nQi 60 ve kiem soat nal ro rva dam bao sv boat 
dOng lien tvc Gila he thong va gin NHNN (Vu Thanh toan) de' bao cao, lam co so 
cho hoat dOng danh gia va giam sat. 

7.3. Cung cap thong tin lien quan hoat demg dm he thong theo yeu cau caa 
NHNN (tham chieu thong tin co ban theo Phu lac 2). 

7.4. Dinh ky 6 thong va hang nam bao cao tinh hinh hoat rcleing thanh toan 
tha mirth ve NHNN (Vu Thanh toan): Bao cao tinh hinh va ket qua hoat (long 
tha cac he thong thanh toan ma don vi quan 1Y, van hanh va tham gia; cac 
phuong tien, dich vu thanh toan ma don vi cung (mg va nhcmg van de bat 
thuong phat sinh, d8 xuat bien phap phOng ngira nhung thay den ye thief ke cau 
true he thong va cac quy dinh nOi bQ neu tai mac 6.2 phut vv ding tac giam sat 
cua NHNN; neu nhiing kho khan, vucing mac, de xuat, kien nghi, dinh huong 
thay ded (neu co) (Phu lac 4). 

r  7.5. Tv thuc hien danh gia sv tuan thit cac nguyen tic, chuan mvc dd. voi 
he th8ng thanh toan theo yeu cau tha NHNN; bao cao, cung cap thong tin vi 
phoi hop von NHNN (Vv Thanh toan) thvc hien danh gia sv tan thit cac nguyen 
tac, chuan mvc. 

7.6. Chap hanh cac quy dinh va thvc hien cac Ichuyen nghi ve yam sat cua 
NHNN. 

8. Ngfin hang Nha ntrot chi nhanh cac tinh, thinh phi') 

8.1. Thvc hien thanh tra, kiem tra d61 voi cac Bich vu thanh toan the, hoat 
dOng caa mang lived ATM, POS caa cac to chic cung (mg dich vu thanh loan 
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tren dia ban, dam bao tuan thu cac quy dinh cua NHNN va xu 11 cac vi pham 
lien quan. 

8.2. Thi,rn hien bac, cao NHNN (Vu Thanh town) then quy dinh va khi co 
yeu cau dot xuat ceia NHNN Thanh town) lien quan den hoat ct(5n.c.,  thanh 
man tren dia ban, cu the: 

- Bao cao dinh k3: 

+ Ban cao quy (dai yeti he thong ATM, POS): bao cep tinh hinh hoat dOng 
ATM, POS tren dia ban; neu cac de xuat, kien nghi (neu co). 

+ Bao can 6 thang va hang nam: (lath gia ve hoat dOng thanh town tren dia 
ban, ye cac he thong than_? Man ma chi nhanh NHNN pan ly, van hanh; neu de 
xuat, kien nghi (neu co). 

- Bao cao do, t xuat: bao cao ve cac vu viec hoc nhimg vudng mac phat 
sinh lien quan den dich vu thanh toan the, hoat dOng ciaa mang luoi ATM, POS; 
bao cao su co. 



Phu Ific 1 

CAC NGUYEN TAC D6I VOI HA TANG THI TR1YONG TAI GRIND 

(CPSS — IOSCO) 

I. Nguyen tic 

1. Nguyen tic chung ve to chfrc 

Nguyen tdc 1: Ca so-phap 11, 

M6t FMI' can xay dung met ca so phap 19 vithg chic, ro rang, minh bach 
va c6 the thuc thi cho timg khia canh hoat dOng quart tong cua FMI trong tat ca 
cac van ban phap luat c6 lien quan. 

Nguyen tdc 2: Quin ijr 

Met FMI can c6 ca the quan 19 ,r6 rang va minh bach, tang cueing su an 
M 	th an, hieu qua a FMI, dam bao so on dinh cho he thong tai chinh, tao dieu 
kith quan tam den 19.1 ich Ong thing met each thich hop va ho tro cac ben lien 
quan dat dugc muc tieu. 

Nguyen taw 3. -  Khuon kha qucin tri rid ro wan dien 

M6t FMI can duy tri met ca the quan tri rin ro hieu qua de quan 19 toan 
dien cac rui ro ye phap 19, tin dung, thanh khoan, hoat thing va cac rid ro khan. 

2. Quin tri nil ro tin dung va thanh khoin 

Nguyen tdc 4: Rid ro Tin dung 

Mot FMI can do !yang, giam sat va quan ly hieu qua rai ro tin dung del 
yeti cac thanh vien tham gia va cac nii ro that sinh tir quy trinh thanh toan, tin 

quyet Man. M6t FMI can duy tri ngu6n tai chinh du math de dam bao chic 
than co the bit dap raj ro tin dung den vai m6i thanh vien tham gia. Ngoai ra, 
trong trueng hap DOi the Trung Tam (Central Counterparty - CCP) thgc hien 
the hoat deng c6 mire de rui ro phi:re tap han hay cif') the tao ra nhcmg anh hueng 
mang tinh he thong trong nhieu 11th yuc hog demg, CCP nay can phai bo sung 
nguan tai chinh chi lot de co the xe 15,  dagc hang loat cac kith ban rui ro ci the 
xa'y,  ra. Cac kjch ban nay bao nhung khOng han viec hai thanh vien Ion 
nhat va cac don vi phu thuOc eita h9 bi mi vao tinh trang bit mat kha nang thanh 
toan, do do co kha thug gay rani ro tin dung chung lon nhat cho CCP do trong 
dieu kien thi nth:mg rat Ichokhan nhung van hap ,  19. Tat ea cac CCP khac can 
duy tri ngutin tai chinh it nhat phai dude giai quyet duce tinh trang mot to chec 
thanh vien cling veri cac don vi phu thuee cua thanh vien dO bi mat kha Wang 
thanh toan va tre thanh nguyen nhan co the gay ra rui ro tin dung chung Ion nhat 
cho cac CCP trong dieu kith thi truong rat khO khan nhung van hop ly. 

1  FMI la mot N thong da phuong giOa can chtic tham gia, bao gem ca din vi vdn hank. FMI dugc sir Mang a 
bu triz, guyet toan hoac luu tnU cac giao latch thanh toan, giao dich chirng khoan, giao dick phdi sinh hodc cac 
giao djch tai chinh khan. 
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Nguyen tac 5: Tcii san bcio dam 

Met EMI dad hal phai co tai san bao dam de quart 19 tin ro tin dung cua 
FMI do cung nhu rid ro tin dung cita cac thanh vien tham gia. Khi do, FMI can 
phai chap nhan tai san bao dam voi rid ro tin dung, rid ro thanh thoan va rui ro 
thi trueng ev mire thap. Met FMI cung can an dinh va dp dung t9 le chiet khau 
(haircuts), him mite tap trans gia tai san a mire \gira phai met pach hop Isl. 

Nguyen tac 6: K1 guy 

Met CCP can bit dap rui ro tin dung dm minh cho the thanh vien tham gia 
lien quan den tat ca the san pham than; qua N thimg Ic9 qu9 hieu qua. He theng 
k9 qu9 nay dtra tren co sec riri ro va ra soar thuong xuyen. 

Nguyen tac 7: X ui ro thanh khothn 

Met FMI can do Meng, gidm sat va quan 19 nai ro thanh khoan met each 
hieu qua. FMI nen duy tri du nation lye thanh khoan bang tat ca the Ioai den to 
lien quan de dam bao chile than that hien the nghia vu thanh loan trong cung 
met ngay, va khi can, co the that hien cac nghia vu thanh town trong ngay va 
trong Miley ngay then hang loat cac kith ban rui ro co the xay ra. Cac kith ban 
nay bao gem, nhtmg Ichang gi&i han & viec to chirc thanh vien va cac don vi phu 
thuec mat kha nang thanh town, do do gay ra nghia vu thanh toan tong hop Ion 
nhat cho FMI clO trong dieu kien thi truong rat kh6 khan nhtmg v an hop 19. 

3. Quyet town 

Nguyen toe 8: Ouyet tocin chit diem 

Met FMI nen than hien quyet town dirt diem met each re rang va chinh 
xac, tei thieu Id vao thed diem ket thne ngay gia tri. Trong tnrong hop can thiet 
hoac thich hap hem, met FMI can phai tien hanh quyet town trong ngay hoac 
trong Mai gian thud. 

Nguyen tac 9: Ouyet loan lien 

Met FMI nen tien hanh quyet town bang tien Ngan hang Trung uong, neu 
kha thi va san co. Triremg lam tien Ngan hang Trung wing Rhona dtroc sir dung 
thi EMI nen giam thieu va kiem scat chat che rin ro tin dung, red ro thanh khoan 
phat sixth tir viee sir dung tien ngan hang thuong mai. 

Nguyen to' c 10: Chuyen giao tai [Fan vat IP (Physical deliveries) 

Mot FMI can neu re nghia vu ena minh dOt vOa viee cung cap cac tong cu 
hoac hang boa vat 19 va phai xac dinh, giam sat, va quan 132 the nai ro lien quan 
voi viee cung cap the cOng cu hoac hang hoa nay. 

A 4. Trung tam Itru 	ebting khoan va he thong thanh town trao doi gia tri 

Nguyen the. 11: Trung tam Liru k -)5 Chirng khoan (Central securities 
depositories — CSD) 



Met CSD can dua ra nhting quy tic, thu tuc thich hop darn bao tinh toan 
van dm chi:mg khoan phat hanh va giam thieu, quan 19 the rift ro lien quan den 
viec bao quan va chuyer nhucmg chung khoan. Met CSD can duy tri chimg 
khoan hinh thirc co dish hoac phi vat chat de ehuyen nhuong bang cach ghi so 

Nguyen tac 12: He thong thanh toan trao doi gia trf 

Env:mg hop FMI thgc hien cac giao dich c6 lien quan den viec thanh toan 
hai nghia vu co lien he veri nhau (vi du: giao dich chimg khoan hoac giao dich 
ngoai hoi), FMI can loai be) rui ro chit yeu thong qua quy dinh thgc hien quyet 
toan nghia vu nay ten ca so de hoan thanh quyet toan nghia vu kia. 

5. Quan ly ye. ivy 

Nguyen tac 13: Cac guy tac vg thu tyc guanlj, thgnh vien tham gia bi va 
ncr (Participant-default rules and procedures) 

Met FMI can thiet lap cac quy tic va thii tie re rang, hien qua de quan ly 
tinh trang mat kha nang thanh toan cha thanh vien tham gia. Nhimg quy tac va 
thil Inc nay can dirge xay dung theo huong dam bao FMI ca the co cac hanh 
(Icing kip thai de ngan chin cac thiet hai va giam ap lye thanh khoan, clang thed 
duy tri kha nang thgc hien cac nghia vu cha EMI do. 

Nguyen the 14: Phan tach vg kha chuyen 

Met CCP can din ra nhEmg quy tac va thil tic cho phep phan tach va kha 
chuyen trang thai (positions) oh Ichach hang cila thanh vien tham gia va tai san 
the chap cho CCP lien quan den nhtmg trang thai do 

6. Quin 19 riii ro hoat thing va kinh doanh chung 

Nguyen toe 15: RUi ro kinh doanh chung 

Met EMI call,  phai xic dinh, giam sat va quan 19 rai ro kinh doanh not 
chung va nam gni day du tai san neng co tinh thanh khoan cao nguem von chu 
so him dil de Jai, dap nhcmg ten that kinh doanh not chung co the xay ra. Dieu 
nay gitip EMI c6 the tiep tuc hoat Ong va cung cap dich vu ahu met doanh 
nghiep dang hoat deng birth thuimg ngay ,ca 'chi co thy ra thua 18. Hon Oa, tai 
san thanh khoan rang moi thei diem can phai di, de dam bao phut hoi hoac 
giam clan met each hop 1g cac hog deng va dich vt, quan trong. 

Nguyen tac16: Rid ro lieu ky va dau to 

Met FMI can bao toan tai san cha minh tang nhu tha cac thanh vien, 
dong thei giam thieu nguy co mat mat va cham tre trong viec tiep can cac tai san 
nay. FMI nen dau to vao cac tong cu co mire rui ro tin dung, nth ro thi truang va 
nai ro thanh khoan thap nhat. 

Nguyen the 17: Rid ro hoat dgng 

Met FMI nen the Binh cac nguan raj ro hoat deng met each hop 13.7, ca th 
ben trong va ben ngoai, deng thei can giam thieu tac deng cita cac nii ro nay 
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bang each ap dung cac he thOng, chinh sach, the' tuc va bien phap kiem soat 
thich hop. He thong phai dugc thiet ke theo huOng dam Mao mere de ban mat va 
de tin cay hoat ding cao cung nhu can có dung luyng dit Ian va c6 kith nang ma 
Ring them. Quart ly hoax ding lien tuc can dua ra nave dich phqic heti kip thoi 
cac hoat ding va thuc hien day du cac nghia vu cita FMI, ngay ca trong cac 
truing hop icay ra tinh tram gian doan o quy me ring hoac gian doan 16m, co 
tinh chat trong yeu. 

7. Tham gia thanh vien 

Aig,uyen tac 18: Cthe yen catt ve nep can va tham gia 

Met FMI can phai dua ra cac tieu chi tham gia dam bao tinh khach quan, 
dua tren rQi ro ya dugc thong bao ring rat nham dam bao cac to chirc throc phep 
tiep can met each cam bang va tong khai. 

Nguyen tea 19: Thea thuan cap (V thaw gia 

Met FMI nen xac dinh, giam sat, va. (twin ly cac rui ro quan trong cO the 
xay ra doi vat FMI do ma phat sinh to nhang thea thuan cap do tham gia. 

Nguyen tan 20: Cac ket not cilia EMI 

Truing hop met FNII kat not vgi met hoac nhieu hon mot FM( klieg thi FMI 
do can xac dinh, giant sat va. quan 132 cac rui ro lien quan den nhiing, ket not nay. 

8. Tinh hien qua 

Nguyen tee 21: Hieu such vet hieu qua 

Met FMI phai dam bao hien at& va hieu qua trong viec dap emg the yen 
eau eh thanh vien tham gia va thi truing ma FMI do phtic vu. 

Nguyen tac 22: Cec thti tyc va tiett chudn thong tin truyen thong 

Met FMI nen sir dung, hoac toi thieu la can phai thich Ung ved cac quy 
trinh va chuan nitre ve thing tin truyen thong co lien quan da duyc chap nhan 
phutn vi queic to nham tao dieu kien thuc hien thanh town, bit trir, quyet town va 
hach town met each hieu qua. 

9. Tinh minh bach 

Nguyen tac 23: Ging be cac quy sec, thu tuc quan trong, va du lieu thi 
treang 

Nliit EMI,  can co nhimg quy dinh va dui tuc rie rang va man dien, ding 
thdi cung cap day (In thong tin nham cho phep nhang thanh vien tham gia co the 
hien chinh xac ve nhang red ro, phi va cac chi phi quan trong khae ma ho phai 
chiu khi tham gia vao EMI. Tat ca the quy tac va. Mit tue co lien quan can dugc 
cling bo ring rai. 

Nguyen tae 24: Gong ha du lieu thi truing hai ode TO chat Ltru In c 
Thong tin Tap trung (TR - Trade Repositories) 



Met TR can cung cap du lieu chinh xac va kip theri cho ding chUng Ara cac 
ca quan him quan theo nhu cau cua hg. 

IL Trach nhqm cfia Ngan hang Trung wing, ca quan (pan ty'r thi 
trtrirng va cac ca quan him quan doi voi ha tang thi trtrUng tat chinh 

Trach nhiem A: Quern ly, thanh tra va giam sat cac FMI 

Ngan hang Trung uong, co quan quan 117 thi truemg hoac met co quan co 
them quyen khac chin tech nhiem quan 1Y, thanh tra va giam sat FMI mot cach 
thich hop va co hieu qua. 

Trach nhiam B: Caw nguan Luc va quyen han quan ly, thanh tra, giam sat 

Cac Ngan hang Trung uong, co quan quan 1)2 thi twang va cac co quan co 
them quyen khk can duoc cap quyen han va nguon lgc de thgc thi hieu qua cac 
nhiem vu quan 15,  thanh tra va giam sat cac FMI. 

Trach nhiam C: Cong khai cac chinh sack doi vai cac FM! 

Cac Ngan hang Trung uong, co quan quan lY thi truerng va cac co quan co 
them quyen khac phai dinh ro va cong khai cac chinh sach quan 1Y, thanh tra va 
giam sat doi vat cac FMI. 

Trach nhiam D: Ap dung cac nguyan tac doi vai FMI 

Cac Nan hang Trung uong, co quan quan ly thi tnthng va cac co quan c6 
them quyen khac can thong qua cac Nguyen tac dot vat ha tang fit throng tat 
chinh cta CPSS-IOSCO va ap dung nhat quan cac nguyen tac nay. 

Trach nhiam E: Hop taw vai cac ca quan c6 them quyen khac 

Cac Ngan hang Trung uong, co quan quint ly thi truang va cac co quan c6 
them quyen khac can hop tac vet nhau (ca trong va ngoai nuoc) nham tang 
cuerng sg an town va hieu qua dm FMI. 
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Phy lye 2 

Bin CAO Dlf LIEU GIANT SAT CO BAN 

1. Cac thong tin chung (G) 

Chi s6 Dinh nghia 
Dinh 14- 

 hag cat) 

1.1 Thong tin Iluinh vien 

G-1 Thanh vien true tiep 

G-2 Thanh vien gian tiep 

1.2 Doanh 	czia he Chang 
G-4 SO luring the giao dich 
ngay 

G-5 Giii tri cac giao dich 
naav 

SO luring thanh vien true tiep tham gia he 	6 thong 
thOng 
SO luring thanh vien gian tiep tham gia he 

6 than° 
thOna 

SO luring cac giao dich hang ngdy do he 
thong KU ly, trir cac giao dich bi tit choi 
hoac hay. Mei giao dich chi duac tinh met 

Gia tri cac giao dich hang ngily do he 
thank= xir ly, air the giao dich bi to chOi 
hoac bay. m6. i giao dich chi clugc tinh mot 
Ian. 

  

T hang, 

   

  

Thang 

    

    

G-6 SO krona cac giao dich 
Maria 

0-9 Gia tri aiao dich trong 
ngay cao  diem  
GAO SO Mang giao dich 
phan theo khoang thiri gian 
trong ItgaV  

0-11 Gni tri giao dich phan 
theo khoang thai gian trong 
n any   
G-12 SO hang giao dich vao 
gib cao diem 

0-13 Gia tri giao dich vao 

aia cao diem 

So Leong the giao dich trong thane do he 
theng xi' ly, trir the giao dich bi ta chOi hoac 

M6i giao dich chi dare tinh mot Ian. 
Gia tri the giao dich trong thong do he 
thOng xirr ly, trilr cac giao dich bi to chOi 
hoar: hay. M6i giao dich chi damc tinh met 
tan. 
SO Luang giao dich cao ngay cao di3m 
trong thane. Ngdy nay có the khac ngily 
tai 0-9. 
Gia tri giao dich thanaay cao diem tong 
thy.  Ngay  nay ce the khac vai ngdy tai 0-8 
So.  luong giao dich duac xf.t 1Y qua he 
thong phan thco cac ichodna thai gian sir 
ly  trong ngay.  
Gia tri giao dich &roc xa ly qua he thOng 
phan theo cac khoang thai gian mit Iy 
trong ngay. 	  
SO luring giao dich vao gib cao diem hang 
thong. Gia cao diem co the raj vac, cac 
ngay khac nhau hoac cae khoang thin gian 
khac nhau trong ngay. 
Gia tri giao dich vao gia cao diem m6i 
Mang. Gia cao diem co the rcri vao the 
nay khac nhau hoac cae khoang thiri gian 
khac nhau trong nrly. 

0-7 Gia tri cac giao dich 
than:: 

G-8 SO Mang giao dich trong 
!laity cao diem 

Than2: 

Thank,  

Tham a 

1 hang 

Thang  

1 hang 

L hang 

Th an a 



G-14 Gid tri cac giao dich so 
veil GDP 

Gia trn cac giao dich hang ngay (G5)/GDP Nom  

1.3 Phan loci va quy ma ctia cac giao dich 
G-15 86 lugng cac giao dich 
lien ngan hang 

SO lagng cac giao dich cita cac kith hang 
la to eh& cung img dich vtt thanh tok. 

Thong  

G-I6 Gia tri cac giao dich 
lien ngan hang 

Gia tri cac giao (Itch cita cac khach hang la 
to chirc cung img dich vu thanh toan. Thang 

G-17 So lugng cac giao dich 
cim khach hang ca nhan 

So lugng cac giao dich caa khach hang ca 
nhan. Thang 

G-18 Gia tri cac giao dich 
eta khach hang ca nhan 

Gia tri cac giao dich cita khach hang ca. 
nhan. Thang 

2. Cfic chi so rill ro (R) 

Chi WO Dinh nghia Dinh ky 
ban can 

2.1 Rai ro tin dung 
R-3 Han mire thau chi Gia tri that chi toi da ma cac thanh vien 

he thong dugc thgc hien trong ngay. Thang 

R-4 Trang thai ghi Na tem 
nhat 

Gia tri Ion nhat dm cac trans thai ghi Na 
trong ngly Thang 

R-5 Rin ro trong ngay R-4/Gia tri cac giao dich ngay. Thang 
R-6 Tai san ky quy Gia tri ten da ciia tai san lcy quy cho khoan 

tin dung trong ngdy Thing 

R-7 Tai san ky quy dugc sir 
dung nhu tai san darn bao 

Gia tri toi da dm tai san ky guy va sit 
dung thgc to cho khoan tin dung trong 
ngay 

Thang 

R-8 Mire dO tai san k9 quy TM san ky quy (R-6)/ Trang thai ghi ng 
Ian nhat (R-4) Than 

R-9 Sit dung tai san Icy quy Tai san Icy guy dugc sir dung nhu tai san 
dam bao (R-7)/ TM san k9 quy (R-6) Thang 

2.2 Rid ro thank khan 
R-10 Tien gai qua dem Tien gun qua dem trung binh vao cuOi 

ngay tai Ngan hang Trung yang, bao gam 
dg 'Era bat buOc va cac khoan thu nhap tir 
lai tien gin. 

Thang 

R-11 Thank khoan trung birth 
sin co (R-10) + }Ian ram thau chi (R-3) Thang 

R-12 SO lucmg cac giao dich 
khong dugc quyet toan trong 
ngay 

SOlucmg cac giao dich duct he thong 
chap nhan nInmg khong dugc quyet toan 
trong ngay. 

Thang 

R-13 Gia tri dm cac giao dich 
khong dugc quyet toan trong 
ngay 

Gia tri cac giao dich dugc he thOng chap 
nhan nhimg khong duct quyet toan trong 
ngay. 

Thang 

R-14 TY le gia tri lenh thanh 
than di — an 

Gia tri lenh thanh toan di/Gia tri lenh 
thanh Wan den cim thanh vien. Thang 
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Thdna 

['hank/ 

Thang. 

So lugng cac chdm tre sau thdi aian clang 
cOng mo tonauyen nhan cham tre. 

Than:: 

Thang 

Tong gia tri cac giao dich bi huY hoc 'cep 
hang dgi qua met phut so vat tone gia tri 	Thang 
cida cac giao dial. di.  

R-15 	le do luema rui ro 
thanh khoan  

Gia tri lenh thanh town di/Tong aia tri lenh 
thanh toan den va se du diu naay cUa 	Thang 
thanh vien. 

So Ian mgt thanh vien tham 
gia hg thong yeu cau ho trg 
thanh khoan 

SO Ian met thanh vien tham gia 	th3na 
yeu cau 	trg thanh khoan. Thang 

Cap de tai 

2.3 Rai ro van lamb 

R-16 Tinh san sang cna he 
thgna 
Khoing  thai gian xay ra sv co  
So lugng cac giao dich lien 

' quan den sv 00 

TY le, % se lugng cac giao 
dich lien quan den sir co 

Gia tri cac giao dich lien quan 
den sit ce 

Gia tri thanh khoan trung binh tinh then 	Thang 
phan tram cda cac giao dich di. 

TY le gitta tiled gian thOng van hanh 
thvc va that •tan van hanh ctia 	then. 

ong s6 thai gian xay ra su co.  
Se lugrig cac giao dich lien quan den s 
co vOi banu clung rieng biet dot vai cac 
giao dich co thai gian quan trong. 
Gia tri cac giao dich 	quan den su co 
veri cac bang chimg rieng biet dtii 	cac 
giao dich co thai gian quan trong.  

Ty quail  % so lugng cac giao dich lien qua 
den su co vai cac bang chung rieng hiet 
del vSi the giao dich c6 thai gian quan 
trong so vat tong so.  

Thang 

Thane 

Thins: 

Td le % gia tri ca.c.aiao dich 
lien quan den sv co 

TY le % 	tri cac giao dich 	quan den 
su 	veri cac bang chirna rieng biet ctgi 
vai cac giao dich co thgi gian quan trong 
so vOi tang sO.  

Thang 

2.4 Cqc raj ro quyet twin khtic 

R-17 Thai gian dong ° he thena . 
thuc to  
R-18 SO o cac cham trc  
oh  he thong 
R- I 9 Khodna that gian chain 
tre cud he thong 
Mire do hieu qua 

3. Tap trung lenh thanh town 

Chi so 

   

Dinh nghia 
Dinh kL 
bao cao 

3.1 111 trung theo thanh vien than, 
C-1 Ty le tap trung thcokhei 
lacing 

Ty le % so lugng cac giao dich cila 5 
thanh vien gut ICm nhat (bao gem Nain 
hang Trung ucma) gen tong so cac giao 
dich hang nady (G-4). 5 thanh vien girt tan 
nhat ve se lugng co the khac voi 5 thanli 
vien gut Ian nhat ve gia tri.  

Thang 
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C-2 Ty le tap trung theo gid tri Ty le % gia tri cac giao dich caa 5 thanh 
vien girl Ion nhdt (bao gam Ngan hang 
Trung uang) trey tang gid tti cac giao dich 
hang ngay (0-5). 5 thanh vien girl len nhat 
ye gia tri c6 the khae voi 5 thanh vien gin 
Lon nhdt ve se lacing. 

Than  

3.2 Tap trung theo dia ban 
C-3 Sid lugng cac giao dich 
theo dia ban 

Se luong cac giao dich theo dia ban (ngan 
hang nhan hoac ngan hang ph). nang Tang 

C-4 Gid tri cac giao dich theo 
dia ban 

Gia tri cac giao dich theo dia ban (ngan 
hang nhan hoac ngan hang Op. Thang 

3.3 Hieu law lan tran gitra ale he thong 

C-5 Quyet town tai cac he 
theng lien quan 

Ring gia tr i cac giao dich dirge guy& town 
tai (cac) he theng lien quan. Thing  

C-6 Ts,  le quyet toan tai cac he 
thong lien quan 

C-5/Gid tri cita cac giao dich ngay. 
Thang  

. Tinh hieu qua cua he thon 

Chi s6 Dinh nghla Dinh Icy  
blo cao 

E-1 Sr dAy dil oda cac han 
mire thdu chi 

Han mire that' chi (R-3)/Gia tri cac giao 
dich ngay Thang 

Doanh sr') thanh khodn Tong so cac giao dich ghi Na va ghi CO so 
yeti s6 du thanh khoan trung binh cida he 
thong. 

Thang 

5. Cac chi so' thanh town khic 

Chi sii Dinh nghla Dinh Icji 
blo cao 

Ty le so Luang giao dich 
ATM ngoai mang 

So luong giao dich ATM ngoai mang/ 
Tong so luong giao dich qua ATM Thang 

Ty le gia tri giao dich ATM 
ngoai mang 

Gia tri giao dich ATM ngoai mang/ 
__ Tang gia tri giao dich qua ATM Thang  

Ty le se luong giao dich 
POS ngoai mang 

SO luong giao dich POS ngoai mang/ 
Tang so luting giao dich qua POS Than

, 
 g 

Ty le' gia tri giao dich POS 
ngoai mang 

Gid tri giao dich POS ngoai mang/ 
Tang gia tri giao dich qua POS ang  Th 

So Luang giao dich POS 
theo loai hinh don 14 chap 
nhan the 

So luong giao dich POS theo loai hinh 
don vi chap nhan the. Thang 

Gia tri giao dich POS theo 
loai hinh don vi chap nhan 
the 

Gid tri giao dich POS theo loaf hinh 
don vi chap nhan the. Thang  
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Se lu. 	lig giao dich qua 
intemet 

Se lugng giao dich tai chinh dugc 
khach hang thuc hien qua Internet nhu 
la kenh cung img dich vu cua 

Thane 
TCCUDVTT (bao gem ca cac giao 
dich dugc thuc hien bang viec truy cap 
Internet tren dien thoai di dPna). 

Gia tri giao dich qua 
Internet 

Gia tri giao dich tai chinh duac khach 
hang thgc hien qua Internet nhu la 
kenn cung Ung dich vu cua 
TCCUDVTT (bao grim ca cac giao 
dich clugc thuc hien bAng viec truy cap 
Internet tren then thoai di Ow). 

Thana 

So lugng giao dich qua dien 
thoai di dOng 

So luong giao dich tai chink) dugc 
khach hang thuc hien bang dien thoai 
di &Prig nhu la kenh cung ling dich vu 
ceta TCCUDVTT (SMS banking, 
Mobile banking), kh3ng bao Om cac 
giao dich dugc thuc hien bang viec tray 
cap Internet tren dien thoai di &ling. 

['hang 

Gid tri giao dich qua dien 
thoai di dPng 

Gia tri giao dich tai chinh dugc khach 
hang thuc hien bang dien thoai di ding 
nhu la kenh cung img dich vu cda 
TCCUDVTT (SMS banking, Mobile 
banking), khans} bao gem cac giao dich 
dtnyc dux hien bang)* tray cap 
internet tren dien thoai di Ong. 

Thana 

Phi lien mang Phi trao dei 	 Thang 

Cac loaf phi op dung &Pi vai 
giao dich thanh than ban le 

Thang 
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Ph y /ye 3 

Don vi boo coo 
	CcING HOA Xik MN CHU NGHIA VIT NAM 

DOc lap — Ty. do — Hanh phlic 

, ngery 	thong....... nom 

SAO CAO SIX CO 

Kink gui. Ngin hang Nha nuac V* Nam (Vv Thanh toan) 

1.Thong tin chung 

Thai diem xay ra sv co (ngay, gia xay ra sv 08)• 	  

MO to sv 	  

Nguy8n nhan gay ra sir ca - 

2. Thong tin lien quan 

Khoang theri gian xay ra su ca. 	  

So lugng va tY trong cac giao dich lien quan (theo tiled gian quart trong)• 	 

Gia tri va tt trong cac giao dich lien quan (theo then gian quan trong)- 

Cac thanh vien lien quan truc trey 	  

3. Cac bien phap xir lyr, lchac phuc (trong do neu thin diem hoan thanh khac 
phuc). 

Noi 
- Mar tren; 
- art 

GUM DOC 
(HoO.c ngtrai chive fay 9uye'n) 

(Ky ten va clang clan) 
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DON VI BAO CAO 

Ph y Inc 4 

LONG HOA 'CA HOI CHI NCHIA V ItT NAM 
itOc Iftp — Ttr do — Hanh phtic 

, ngay 	theng 	narn . 

  

BAO CAO TiNH HiNH HOAT BONG THANH TOAN 

6 THANG/NAM 

Kina 	Ngan hang Nha nuac Viet Nam (Vu Thanh toan) 

1. Bao cao, dash gia ye hoat (king thanh toan trong kq bao cao va dinh 
huong phat trien thanh toan cna don vi bao cao: 

a. Bao cao, dinh aid chung ve hoat do, ng thanh toan oda don vi Liao cao. 

b. Bao cao tinh hinh thus hien cung img cac loai dich vu thanh loan va 
dich vu trung gian thanh toan. 

- Tinh hinh va ket qua thud hien (co so lieu c the ye so ltrcing (then)„gici 
tri giao dich (trieu citing)). 

- Chat ,Mong dich vu, cac rid ro phat sinh trong 1c):7 bao cao (neu co) va 
bin phap khac phnc. 

- Nhfmg Ichel chart, ton tai, han che. 

- Cac dich vu don vi dcr kien cung ring trong theri gian tad. 

c. Bao cao ve vied to chirc, van hanh he thOng thanh toan not bC'). 

d. Bao cao ve vied to chirc, van hanh va tham gia the he thong thanh man 
lien ngan hang. 

Bdo cao, danh via chung ve cac he.  thong thanh toan ma don vi clang tham 
gia hot c to chirc, van hanh (Thanktoen dien tic lien ngein hang, Thanh town bit 

trir then tie, Thanh town bit tric giciy, Thanh tocin nei clia qua he thong SWIFT 
Thank tocin dien tie song phtcang vai TCTD khthc, Thanh toan bit trir giao (-Lich 

the, Thanh quyet toen cac giao dich chafing khocin, the he thong thanh twin 
kheic,...) thee the tieu chi: 

- Tinh hinh va kett qua boat Ong (co so lieu cu the ye so twang ((nen), gici 

tri , giao click (frieze (long) va t.); trong giao dich thanh toan qua cac

thengIcenh thanh twin lien ngon hang); 

	ke 

- Chat luring dich vy va vied dap img nhu ctiu thanh man cha khach hang; 

- Tinh On dinh, an man (c. "Lic rui ro, sai sot, sir 
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- Nhimg thay doi, nang cap lien quan den he thong (phan mem, ca so du 
lieu...) va dank gia anh huong tad hoat Ong cua N thong; 

- Quan ly rin ro trong thanh toan, dac biet la nai ro thanh khoan, rdi ro he 
thong; 

- Tinh hinh don vi thanh vien trim tier), gian tiep tham gia He thong Thanh 
toan dien tir lien ngan hang (CI-TAD): 

+ So luong don vi thanh vien tham gia He thong TTDTLNH tinh den cuoi 
kY bao cao; tinh hinh tham gia, nit Ichei He thong dm cac don vi thanh vien 
(nguyen nhdn va dinh luong). 

+ So luong cac don vi true thui)c QuY don vi tham gia thanh toan gian tiep 
qua He thong TTDTLNH qua met don vi dau min phtic vy. (bao gem Chi nheinh 
NHNN hock mot don vi thanh vien true tiep true thuet TCTD bcio cao hay mot 
thank vien trice tiep thuOc TCTD khdc) tinh den cuoi ky bao cao va tinh hinh 
bien thing cua cac thanh vien nay trong ky bao cao. 

+ So luong cac don vi TCTD kir& ma tai khoan va thgc hien thanh toan 
gian tiep qua He th8ng TTDTLNH thong qua QuY don vi tinh den cuoi kY bao 
cao va tinh hinh bien doling 	cac thanh vien nay trong ky bao cao. 

- Nhcmg ton tai, han the va bat cap. 

e. Hog do, ng thanh toan qu6c te. 

- Tinh hinh mo va sir dung tai khoan thanh toan cua QuY dun vi tai cac 
Don vi doi tac nuerc ngoai va cua cac Don vi doi tae nuarc ngoai tai Quy don vi; 

- Thanh toan quac to qua he thong SWIFT; 

- Thanh toan Bien mau; 

- Cac giao dich thanh toan quec to khac (neu ce). 

g. Bao cao tinh hinh thanh, quyat toan bu trir nQi dia the Visa/Master (neu 
co). 

h. Ban cao tinh hinh hog dung ATM, POS: viec to eh -Cm, quan lY mang 
lued ATM, POS ciaa TCTD de dam bao chat luong va an toan hoat &Ong ATM, 
POS. 

2. Nhang khe khan, viremg mac va de xuL, kien nght lien quan den hog 
dOng thanh than (neu co). 

Noi nhfin: 
- Nhu tree; 
- 

TONG GIAM DOC 
(HoAc nguoi dugc ety cluyen) 

(K9 ten vA dong den) 

31 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32

