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Be rAr csiNn
TONG CUC rHUr

ceNG HoA xA ugr cnu ncul.r vrET NAM
DQc Iflp - Ty do - H4nh phrflc

QUY rnixn
Ti6p cdng din t4i co quan Thu6 crlc c6p

(Ban hdnh kdm theo Quy€t.dinh sti t7 I6/?D-TCT ngdy f thdng t0 ndm 2014
cfia T6ng cltc trudng f6"S cac Thud)

Phin I
NHI]^NG QUY DINH CHUNG

I. MUC OiCn CU.A QUY rniNn
ChuAn ho5 cdc nQi dung vd c6c bu6c cdng viQc trong hopt dQng ti6p c6ng

dan t?i c0 quan Thuti cfuc edp.

Dim b6o c6ng t6c titip cdng ddn tpi co quan Thui5 cic clpdugc thUc hipn
th6ng nh6t trong pham vi toin ngdnh; d6p tmg y€u cAu c6i c6ch vd hign d4i ho6
nganh Thuti.

Dua c6ng tfuc fi6p c6ng d6n tui co quan Thuti c6c cilp dugc thgc hiQn
nhanh ch6ng, chinh x6c, kh6ch quan, dim b6o dirng trinh tg, thri tgc vdr dung quy
dinh cria ph6p luft.

rr. PHAM Vr DrEU CHiNH CUA QUy rniNn
Quy trinh ndy quy clinh v6 trinh tu, tht tpc ti6p c6ng ddn tai co quan Thuti

cdc cilp vd dugc 6p dpng thdng nh6t trong pham vi todn ngdnh Thu6.

rrl. CAC TIIANH pTTAx THAM GIA THUC HI$N QUY TnixTT
Cdn cri c6c quy dinh vo t6 chric bQ m6y, chirc rirg, nhiQm vp ctra c6c don

vi thu6c T6ng cpc Thu6, cuc Thu6, chi cpc Thui5; dtii tugrrg tham gia thyc hiQn
quy trinh tiilp c6ng dAn tai co quan Thuti c6c cip bao g6m:

- Thri tru&ng co quan Thu6 c6c c6p.

- Trucrng c6c dcn vf thuQc co quan Thu6 c6c c6p.

- cdng chfc, vi€n chric thuQc b0 phOn ki€m tra nQi bQ tgi co quan Thu6
cac cap.

- cdng chfrc, vi6n chfc thuQc c6c bd phan chuydn m6n, nghi-6p vp khric c6
li6n quan.



PhAn II
rninn rfrrEp coxc nAx

Ngudi dugc giao nhiQm vu tii5p c6ng dAn phii c6 m{t t4i noi ti6p c6ne d6n
theo. dring thdi gian quy dinh, thgc hiQn nghidm nQi quy, quy chi5 tici cong dan
vd chudn b! day dtr cdc phuong ti6n, di6u kiQn phgc vg cho vipc ti6p cbng den.

Butfc 1: Xfr lf so b0 khi c6ng dffn tl6n trg so co quan Thu6 c6c c6p
Khi c6ng ddn rt6n c6ng try so co quan Thu6, b6o vp co quan ph6i th6ne

b6o cho nguoi dugc giao truc ti6p c6ng ddn bi€t tinh hinh c6ng d6n tt6n khi6;
npi, td c6o, ki6n tt{i, phT tt "A 

hucnrg d6n c6ng ddn di5n Aia AiCm tirip c6ng
ddn ctra co quan dO nguoi dugc giao tryc titlp c6ng d6n xt li d6i uOi t.rni
trudrng hqp rU th6 nhu sau:

.: Ti"Tg hqp ddng ngudi <I6n khi6u n4i, t5 c6o, ki6n nghi, phan rffi thi
i9"yi.licp_!6ng 

ddn phdi b6o c6o Try*e bQ phgn do.o. giao nhiem vs tirlp c6ng
ddn bi6t, ilOng.thoi mdi c6ng dan d6n noi c6 dt diAu kign (hQi trudrne; phdnq
ldm vi0c;...) d6 trao d6i. euJtrao d6i, nriu nhan th5y viec khi6, d;d A;'i.16;
nghi, phin ffi 

.96 guog mQt n$i dung thi y6u cAu cdng d6n cir rlai dipn di5n
phdng tiiip dan dq Ff+,bdy nQi d.rng vu viQcvdi ngudiri5p,o"g oa". Ngudi dpi
diQn phAi ld nguoi khiiSu n4i, ngudi t5. c5o, trgooi kii5n nghi, igudi ptiar, ,lofr.
ViQc cfi nguoi dpi diQn ph€i th6 .hie" bing t'att ben cO ctrt ty cia tet'cifurr;
ngudi krhi6u n4i, td c6o, ti6n nghi, phan rinh.

Si5 lugrrg nguoi dai diQn nhu sau:

+ Trudrng hgrp c6 tu 05 d6n r0 nguoi thi cft 0l ho{c 02 nguoi dpi diQn.

+ Trudrng hap 
96 tr6n r 0 nguoi thi c6 th6 ct th6m ngudi rl4i diQn, nh,mg

kh6ng qu6 05 ngucri.

vdn ban cri ngudi dai dipn phii c6 nhimg nQi dung sau:

+ Ngiy, thfing, ndm.

. * Hg, tdn, dia chi cria ngudi dai di€n khi6u n4i, ngudi khii5u n4i, t6 c6o,
kirSn nghi, phan rinh.

+ NOi dung, pham vi dugc dpi diQn.

+ cht ky hoflc dicm chi cta nhfing ngudi khi6u ngi, t6 crio, ki6n nghi,
ph6n 6nh.

+ Cdc nQi dung khdc c6 li6n quan (ni5u c6).

Nguoi dai diQn ph6i chiu tr6ch nhiOm tru6c ph6p luOt v6 tinh hqrp ph6p cta
vigc dpi diQn vd vdn ban cu d4i diQn.

,--,; a,^- 
Tyhg^hcp it nguoi d6n khitiu nqi,tf c6o, ki6n nghi, ph6n rinh md t4i

** tiin c618 {?".g6 dn diAu kiQn thi nguoi tiiSp c6ng oan moi-c^one oan a6;"Ji
ti6p c6ng ddn dO ti6p.
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- Trucrng hgp cong dan c6 bi€u hiQn g0y r6i lim mAt trat tu t4i try s6 co
qu?n hodc daqg trong tinh trqng say rugu, tOm thAn vd c6 henh vi vi phgm quy
ch6, nQi qui ti6p cdng ddn thi ngudi ti6p c6ng d6n tir chiii kh6ng tii5p, bdo b6o vQ
co quan vd d6ng thoi b6o c6o TruOne b0 phAn dugc giao nhiQrnvp iitip c6ng dan
cho y ki6n xu ly, truirng hgp cAn thitit ttri li6n l4c, clA nghf co quan c6ng an phg
trirch dfa bin c6 biQn phrip hO t q theo quy dinh cta phdp luat.

Bufc 2: Thgc hiQn fi6p cdng d6n r?i tlia di6m fi5p c6ng d6n

82.1. xdc illnh nhfrn thfrn vd tinh hgp phdp crta ngwdi khi6u ngi, t6
ctio, kidn nghi, phdn tfinh.

Khi c6ng ddn d6n khiti.u nai, t6 c6o., ki6n ng-h1 ph6n 6nh thi ngudi ti6p c6ng
dAn c6 tr6ch nhie.m d6n fi6p, y6u c6u hg n6u io trq t6n, dia ctri vd gi6yio ti!
thdn, gi6y uy quy6n (ntiu c6).

Trudrng hgp c6ng ddn khdng mang <tAy dtr gi6y td tty thdn theo quy dinh
crla plrip lyr,. ngudi ti5p cdng d6n hudrng den dicdng ddn biet vd chi iiAp f.fti
cdng ddn c6 ddy du giay td tiy than theo dring quy dinh cua phrip lu6t.

82.2. pnA Udn crtc quy itlnh vi mp cilng ddn
ptrO biOn voi c6ng dAn vA nQi quy ti6p c6ng dAn, trSch nhiQm cira ngudi

tiiSp c6ng dan vi quydn, nghia vu cua rong dan di5; khieu ngi, t5 .a", r.ie";*nr,
phin 6nh.

82.3. Ghi nhQn ! ki6n vd xfr ti, il6i voi tirng trwdng hgp cqt th6

Ngudi tii5p cong ddn c5 trSch nhigq y6u cAu cdng d6n trinh biy, l6ng
nghe, ghi ch6p,.p!an loai nqi dung thuQg thim quyAn, khdng thugc thamluvcn]
x6c dinh c5c didu kiQn d0 thu lf giii quy6t doi v6i i"ng t**g hqp nhu sau:

82.3.1. Trudng hqp khiiSu nqi

- otii v6i nhirng nOi d.ung khjtiu ngi khdng.thuQc thAm quy€n gi6i quyrit
cua thu trudrng co quan Thu6 c6c cdp thi ngudi ti€p cOng ddn gi6i thich, huong
ddn c6ng ddn di5n co quan c6 thAm quyAn dA du-o. c *.- 

"Jt, 
giaiquyOt.

- DOi v6i nhirng nQi dung ktri6u n4i thuQc tnam quyAl gini quytit cfrir thtr
trucrng co,qugn Thu€ cdp t16n ho{c cap dudi thi huong d6n cdng d6n d6n co
qual Thuo cdp tron hoac. cAp du6i d6 dugc xem x6t,.gi6i quy6t; Truhng hqrp
khiiSu n4i thuQc th6m q,ryAn gi6i quy6t cria co quan Thui516p du6i mi ctrua Auqc

i. .,.'
eiai quy€t thi neudi ti6p c6ns ddn b5o c6o thtr truons co ouan ThuA v6u cArr ccygi6i quyr5t thi nguoi ti6p c6ng
quan Thu€ cdp dudi giii quy6t.quan Thu€ cdp dudi giii qu

truong c0 quan Thuti y€u cAu co

- D6i v6i nhirng n0i {Tg khitiu n4i.tu?: thQm quyAn gi6i quyi5t cira thtr
try*g co quan Thud cdp minh, n6u du di6u kiQn d6 thp lf giii quyot thi nguli
ti6p c6ng dan nhQn vd lap gi6y bi6n nhan (.6,f s6 orrucD kdm tireo). Truong
hqtp don lhuQc thdm quy6n nhtmg khdng dti di6u kiQn thq ly theo quy dinh cria
Lqt Khi6u n4i thi gi6i thich, hu6ng AAn ac nguoi kniiSu nii Uirit va ir6 l4i cton
cho c6ng dAn.



- Truong hsp c6ng d6n khiiSu nai nQi dung 
lhrlQc thdm quyAg gi6i quytit

cria thri ty*g coquan Thu6 c6p,minh md kh6ng .O A*r thi nguoi ti€p c6ng d6n

lyfg ddn, y€u cdu c6ng ddn vi6t don khiiSu na] theo quy qdh. r.reu'ng"d? Je;
khi€u nai ld ngudi.S6nq cg 

ldy.nang vi6t don thi nguoi iii5p cdng qaifri ch6p
nQi dung nguq khiOu nai trinh biy,.dgc cho c6ng dan nghe vd y6u cAu c6ng d6n
ki t6n hoflc di61 chi (truong hop cAn ttritit ttri shi a* kdm theo); truong hq'p nQi
dung trinh bdy chua 

16 
riurg, day $ri thi ngudi titip c6ng d6n d6 nghi n;uli acn

khiilu n?i trinh bdy bd sung ho{cb6 sung tai figu, rr,ringlri. -

- Trudrng hqrp donthi6u n4i c6 nQi dung thuQc thAm quy6n giii quy6t cira
tht trucrng co quan Thuti nhung don c6 nhid; ngudi ctrng fy-t6n itti ne"Oi rie"
cdng ddn y6u cAu nhimg ngudi .O *5t tdp vdn bii ct ngudi Aai aien f.fti?u 

"ai. 
'

. - f*Tg hqp don khi6u nqi c6 mot phAn ngi dung thuQc thAm quyen gi6i
quy6t cria thri truong co quan T\uC thi hudrng dAn c6ng d6n vii5t fai-Aoolu,i
nhimg nQi dung thu{ ,ll* quyAn_d6 *r'n *?t, giei q;yet; nhFre nQi dung
kh6ng thuQc thAm quy6n thi hucmg ddn c6ng d6n grf atin noi ro tna- quy6n.

Sau khi tii5p nhQn ctcrn thuQ:.th."- quydp trgrd ti6p c6ng.d6n y€u cAu
c6ng ddn cung c{n nhirne cdn cf khiiSu ttpi,-1i5n tlty can rt rurlar nai kh6ng
drytg.Iq qu{ 

-dith 
cta ph6p lqat thi hudrng ddn, gi6i thfch cho c6ng den ducr. c

bict de cong ddn rut lpi dcrn khi€u nai (truong rrq,'p cong d6n mu6n rut).

. A. ; Ty.-tg |q..."."e dan d6n noi ti6p c6ng d6n tt€ nghi cung c6p th6ng tin
5?t 

qT sji.i cuy;t khi€u nai, ngudi tiop c6ng d6n,ki6m tia, trh toi ti6n d0 [o6c
kdt qua gi6i quyot cho c6ng ddn ngay trong uuoi titip c6ng d6n.

82.3.2. Trudng hqp t6 cdo

- Trucrng.hqrp cdng d6n.d6n t6 c6o tauc ti6p kh6ng c6 dcnr thi nguoi ti6p
rlne 

{an 1zu 
cAu cdng d6n vitit tliTh dcyn theo quy ginhio{c ghi 6j 6ir5 ;;;:

y€u cdu cdng. dan Fy t€n holc cli6m chi sau khi kiSt thfc viQc tiiSp c6ng d6n
(truong hqrp can thitit tni ghi.dm kdm theo)i truong hqp nQi d,!ng trinh bdy chua
rd rd,ng, e"v a,i thi nguoiti6p c6ng den d6 nghi igudi a6nia,"a",riJiu, od
sung ho{c b6 sung tdi liQu, chimg cir.

- Trudrne hap dcrn ti5 c6o kh6ng thuQc tham quydn cria co quan Thu6 thi
nguoi ti6p c6ng dan hucrng d6n c6ng d6n tt6n co quan ,o tt 6* q.rycn to J". 

- --^

Trudrng lT^d*td c6o.ct6 dugc co quan Thu6 c6 thAm quydn gi6i quytit
md ngudi td c6o klo$ dya ra be"g .irotrg .oi *ri tratiiil#;;;H;d;;:
m \ r t .L 'ty*r hne lT t6 c6o:6 iQi d"ne moi ihu6c tham q,iva",,.*H;;ff;i
::1 :'guul Il*^.:1c6p thi ng,'& ti6p c6ng oan nrr'0n ,a iap eii, iierlriia.
don (m6u s6 oUrCD kdm theo).

i A. . : T.*Tg hop t6 c6o titip vd c6 cdn cf vi6c gi6i quytit td c6o vi phsm ph6p
lu{t thi ti€p nhqn don.

..A ^- 
Ty^*g. hqrp don t5 c6o thu09 thAm quyin ctra co quan Thu6 thi ngudi

ti€p cdng ddn nhan vd tap gi6y bi6n nhan don (mdu 16 ourcD kdm theo).



- f**g hgp t6 c6o c6 nQi dung khan c6p, dd cap d6n nhirng hdnh vi
nguy hi6m dd vd dang diSn ra thi ngudi titip c6ng dAn phdi b6o c6o ngay vcri
Truong b0 p40n dugc giao nhiQP vu titip c6ng d6n d6 bin c6o tht trucrng co
quan cho y ki6n xu lv kip thoi nhim ngin ch{n fiau qu6 x6u c6 th6 x6y ra.

- Truong h-tp .dcn t6 c6o c6 nQi dpng thuQc thAm quyAn gi6i quyist ctra thir
truOng co.quan Tlrui5 nh.mg don c6 nhiAu nguoi cing fcy tbn tfti 

"g"oi 
tii5p c6ng

ddn y6u cAu nhirng ngudi c6 m{t lpp vrn b6n cu ng,rJi aii oien to Jao.

. - Trudrng hpp don t6 cilo co mQt phAn n6i dung thuQc thery quy6n gi6i
quy6t cira thir trucmg co quan Que thi huong d6n cbng ddn viiit fai- Aon-vdi
nhinrg nQi dung thu0; rllry quyAn_do f.-. i6t, giei, quyiSt; fry,g nQi dung
kh6ng thuQc thAm qrryon thi huong ddn cdng dan gd e6n noi .o tnao quyAn.

Sau khi tGp nhfln don thu0g thAm quye.n, ngudi ti6p c6ng d6n -y6u cAu
cdng ddn cung c6p nhirng c[n cir, bing chrmgt6 c6o, niSu khdng *g c6p ttri tra
l4i tlon tO c6o.

. . - Trucrng hgp,cOng ddn d6n noi ti6p c6ng qa" dA ngh! cung c6p th6ng tin
k6t qui gi6i quy€t tO c6o, ngudi ti6p cdng-d6n.ki6m tra, tri loi tii5n <I0 ho4qk6t
qu6 gi6i quyiSt cho c6ng dAn ngay tring UuOi ti6p c6ng d6n.

82.3.3. Cdc trudng hqp khdc

- T**g hqrp don vira c6 ndi dung khiiiu ngi vira c6 nQi drng ti5 c6o thi
ngudi.tiiSp c6ng d6n huong d6n c6ng d6n vi6t thanh 02 dcn (don tttieu nai vd
don td c5o) theo quy dinh; truirng hgp cdng dAn kh6ng vitit l4i thi ngubi ti6p
c6ng ddn v6n phai nhQn don vlr lQp giSy bion nhfn (mdu 16 otncD kd; theo).

- Truong hqp phAn 6nh, ki6n nghi li6n quan dtin chi5 d6, chinh s6ch thi
ngudi ti6p cdng ddn hudng d6n cdng ddn d6n b0 phOn c6 th6m quydn di5 duqc
xem x6t, gi6i quy6t.

- Trubng hgrp cdng ddn di5n khii5u n4i, to c6o, ki6n nghi, ph6n 6nh kh6ng
dirng lich tryc ti6p c6ng ddn cua thri truong co quan nh.mg cdng den van ee nghJ
dugc gap thu try*g coquan ac nricu npi, ti5 c6o, phin 6nh,.ki6n nghi thi nhntg
trudrng hgp khi{iu n4i, t6 cilo, phin rinh, ki6n nghi-thuQc thAm quyEn giSi quytil
cira thir trucrng co quan dugc nguoi ti€p cdng ddn 

"ghi lai dO nghi, b6o c6o
Truong ,b0 nhen duo. c giao nhiQT vu'ti6p c6ng d6n do xin y ki6n thfi truong co
quan; n6u thtr trucrng co quan ct6ng i thi lfp phitiu hgn (mf,u s6 ozrcD kdm
theo) vd ghi vdo sd ti6p cOng d6n; truong hqp thir trudrng co quan kh6ng ti6p
ph6i noi 16 lf do cho c6ng ddn bii5t.

- Trucrng hqp kii5n nghi, ph6n 5nh kh6ng thuQc thAm quyAn gi6i quytit cira
co quan Thu6 thi nguli ti€pcdng ddn chuy6n don hoic chuy6n ban ghi lai ngi
dupg trinh bdy cira ngudi ki6n nghi, ph6n 6nh d6n co quan, tO chric, don vi co
thAm quydn d6 nghiCn criu, ti6p thu, xem x6t, gi6i quyiSt.

- Trucrng hgp cOng ddn gdy roi lem m6t tr4t tu tai noi d6n ti6p vi noi tii5p
c6ng d6n:



, .+ Tqong qud trinh tiiip cong ddn diSn khi6u n4i, t6 c6o, ki6n nghi, phan 6nh
n€u c6ng ddn c6 th6i d0 b6t thuong nhu c6 nhimg ldi lC de dga, xric ph4m ngudi
c6 tr6ch nhiQm ho?c dua ra.nhirng y6u s6ch mang tinh chfi quan ap dpt, g6y sirc
6p v6i co quan thi nguoi ti6p c6ng d6n y6u rAu rOng aan cn6m a,rt rttimg henh
vi. n6i tr6n; n6u cdng ddn v6n co tintr t'pp dien thi iguoi ti6p c6ng aa" ti rtrdi
tifn vi 9lg b0 phOn b6o vQ co quan dti dua cong d6n ra mroi tru s0 co quan,
d6ng thdi brio c6o Tru<vng bg phan dugc giao nhiQm vu titip c6ng d6n v[ thu
trucrng c0 quan ThuO dugc biOt.

+ Trudrng hgp cOng dan c6 nhimg hanh dOng gay rtii tr0t tg, gdy thiQt hai
cho co guffi, t6 chirc, crl nhdn thi ngucriiitip cOng aan p-nai binh tTni,img xtr linh
ho4t vd xu ly nhu sau: Su dgng c6c phucrng tiQn k! thu{t 116 ghi 6m, ghi hinh c6c
hanh vi gdy roi; ntrantr ch6ng uao uoi Truong b0 phdn duqc-giar, ntii0- w tiCf
c6ng ddn ho4c thri tru6rng co quan dO xin y ki6n chi dao.

Thfi truong co quan hoqc Truong b0 phOn 6u99 giao nhi6m vu titip c6ng
ddn c6 tr6ch nhiQm chi d4o c6c bQ phag chirc ndng pfrOi hqrp v6i nguoi ti6p c6n!
den de gi6i quyrit, n€u x6t th6y .an tnict thi phii li6r, la", da "trtiio quan C6ng
an php tr6ch tlia bdn c6 biQn phap xu ly theo quy dinh cria phdp luQt.

82.4. LQp gidy bihn nhQn hd so, tdi IiQu

Trong qud trinh thuc hiQn tiiSp cdng d6n, n6u r6qg d6n cung c6p h6 scr, tdi
li:.u ,li^"g"."1 titip c6ng dan ph6i tOp giav bi6n nhgn (mi-u rd ourtD kdm theo),
giav ujen ilq phei dusc lflp thdnh 0z ben, giao cho c61B {an 0 t b.*, uo phan
ti6p c6ng den 0l bin; trudrng hqp c6ng d6n chua cung c6p qAy dtr h6 so, tai hiu
,Fo 

?Yv 
dinhthi ngudi ti6p c6ng ddn lfp phiiSu hen (m6u .6 ozncD kdm theo)

dO nghi cdng d6n cung cap b6 sung.

82.5. Ghi s6 fidp chng ddn

Trong qu6 trinh thuc hiQn tii5p c6ng ddn, ngudi !i5p cOgB d6n ph6i ghi dAy

{l .1.r"?i dTg dd trao doi, nhnng viec.da xt ly, gi6i quyi5t-vdo ,o ticp coni
dan. s6 ti6p cdng ddn c6 c6c ngi dung: s6 tnri tg, ngdy ti6p, h9 t6n, dia.rri, {r-61Aung sg viQc, qu6 trinh.xemx6t, gi6i quy6t ctia qo quar-r, tdih,ir, dcrn vf .O tfra-
quy€n (n€u c6); y6u. cdu, fi.netri cria ngudi di5n Hri6u nai, td cdo, ki6n nghi,
phAn rffi; vi6c ti6p nhQn, xft ly vr,r vigc vd c6 I<y x6c nhOn ctra c6ng ddn.

Bufc 3: chuy6n giao tton tl6n bQ phgn hirnh chfnh (vin thu):

.. \guy lrong 
ngey nh0n dugc dcm khi6u ngi, t5 cdo ki6n nghi, ph6n 6nh,

ngudi ti6p c6ng d:"^tE_Ie9.16 vd lfp phiriu giao nhQn don, hi so, tdi li6u,
chimg cri (m6u s6 osncD kdm thegi v^oi bQ 

-pnan 
henh cninrr (c6 ky giao,

nhan), tru trudrng hqrp dcrn nhOn vdo cu6i gio ldm'oig" trot g ngdy.

Ti6p nhgn vir chuy6n giao don cfra bQ phfn hirnh chfnh (vin thu)
- Nguy tprg ngdy nhOn dugc rtcrn khi6u n4i, t6 c6o, ki6n nghi, ph6n 6nh

r_*. 
ln p,hqititip c6ng den, bo phal he.nh chrnh.(v6n thu) ph6i "#;6.;;;;#d6n, trinh thri tru6ng co quan Thu6, tru trudrng hap don nhpn vdo cu5i gid tam

vi€c trong ngdy.



d6n, trinh thu trucrng co quan Thu0, tru trulng hqp don nh{n vdo cu6i gio l}rm
vi6c trong ngay.

- Tlong thoi h4n 01 ngdy ldm viQc t<ti tri ngdy nhdn dcrn, thir truong co
quan Thu€ c6 tr6ch nhi6m phAn c6ng xu ly.

- Ng"y trong ngey nhQn duoc dcm dd duoc thu truong co quan chi dao, b0
phfln henh chfnh (van thu) ph6i vdo sd tu lj c6ng vdn d6n vi chuy6n dcrn cho bQ

phfln dugc giao nhiQm vU xu l1i (co ky giao, nhfln), trri trulng hqp phi6u trinh
nhfn vdo cu6i gi<r lim viQc trong ngey.

PhAn III
TO CHrtC THr/C HrEN

r. HrIclI{G DAN TRIEN KHAr rHr/C HrEN
--.7Vu Ki€m tra nQi bO thuQc Tdng cqc Thu6 chiu tr6ch nhiQm hudng dAn chi

dao tri0n khai thr;c hi€n vd t6 chirc ki6m tra vi6c tri6n khai thuc hi6n Quy trinh
ndy trong pham vi todn ngdnh.

II. TO CHUC, TRIEN KTIAI TH\'C HIEN

Thu trucrng co quan Thu6 chc clrp c6 tr6ch nhi6m t6 chirc, b6 tri ph6n
c6ng c6ng chirc, vi0n chric thuQc pham vi quAn ly, thgc hi€n nghiOm tric Quy
trinf, nayldi+ ky hoflc d6t xudt tO .h,r. ki€m tra vi6c thuc hi6n qr'ry trinir cira co
quan Thu0 cdLp du6i; thqc hi€n khen thu&ng, ky IuAt kip thoi c6c tAp th6, c5 nhdn
thuc hiQn tdt hoflc c6 cdc sai phpm trong viQc thgc hiQn quy trinh.

Trong qu6 trinh t6 chirc, tri6n khai thuc hi€n n6u.c6 vu6ng *ec, c6c dcn
vi thu6c TOng cqc Thu6, CUc Thu6 

"c6c 
tinh, thdnh ph6 phAn Anh, b6o c6o kip

thdi v0 Tpng cuc Thu€ (qua Vp Ki6m tra nQi b0) d0 nghidn c(ru b6 sung, sira
"A65i.1.fu#--

G CVC TRIIONG

i Vin Narrr



MAu sii outco
(Ban hdnh kim theo QuyAt dinh s6 17I6/QE-TCT ngdy B thdng l0 ndm 2014

crla T6ng cqc truhng T6ng cuc Thud)

TEN CO QUAN THUE TRU. C TIEP CQNG HOA XA TTQT CHU NGHIA VIFT NAM
rEN DoN VI CONG TAC DOc l4p - TW do - H?nh phrlc

GIAY BIEN NHAN
C6c tii liQu do nguoi khi6u nqi, t5 c6o, ki6n nghi, phin 5nh cung c6p

, ngay .th6ng.

Tpi:..

T6ile.. ....chircvu..
BQ phan cdng tirc . .

Ed nhQn ctra 6ng /bdr: .

Dia chi:

Cdrctdi liQu sau ddy:

l.Don ..dCngey ..th6ng .ndm.....
2. C6c tdi lieu kdm theo dcm gdm c6 . . .(1)
Bi6n nlrQn niry dugc lfp thdnh 02bhn,m6i bCn giir 01 b6n./. fur/r. -

Ngutri giao
(Ky vd ghi rd ho ftn)

Ngudi nhfn
(Ky vd ghi rd he t€n)

(1) Ghi rd ftn tdi li€u, s6 ffang, tinh trqng ctta cdc tdi liQu, chung c*



Miu tii ozrrcu
(Ban hdnh kim theo Quyiit dinh sA t Z t O\}O-TCT ngdy 8 thdng I () ndm 2014

cila Tiing cqc truong T6ng cuc ThuQ

TEN CO QUAN CAP TR€N TRUC TI6P CQNG HoA xA HQI cHO NGHIA VIET NAM
rtN DoN vr cONG rAc poc Hp - iu ;;- Hi; ph;; 

- '

PHIEU HEN

H6m nay, vdo hic..........gid .........ngdy ...........thdng.......... nbm

Tai:

T6i ld: ........chric vu:

BQ phan c6ng t6c

Hgn Ong/bir:...............

Dia chi:

Dirng...........gid........ngey..........th6ng.....ndm ..... d€n

oe

GiAy hgn lap thdnh 02bdn, c6ng ddn gifi 0l ban, bQ phan ti6p d6n gifi 0l bin.l.fulL

Nguli nhin phi6u
(Ky vd ghi rd ho ftn)

Ngudi lgp phi6u
(Ky vd ghi rd ho t€n)

g



Miu sd 03/TCD
(Ban hdnlz kdm theo Quydt dinh so 17\6/QD-TCT ngdy 8 thdng l0 ndm 2014

cila Tiing cqtc trudng T6ng cuc ThuA)

TEN CO QUAN CAP TREN TRUC TIEP CQNC HOA XA HOT CHU NGHiA VIET NAM
rtN EON vI CoNG TAc D.6q t$p - rg do - H4nh phfc

PHIEU GIAO NHAN
Hd scr, tdri liQu, chring crfr

Phi6u giao nhfln dugc l{p thdnh 02 btnvd m5i b6n gifr 0I benJ .f'*L-

I{gudi giao
(Ky rd ghi rd he ftn)

(l) Dla diAm fi€p nhdn cdc h6 so, tdi li€u, chnng cu.
(2) Ghi rd ftn tdi ti€u, s6 ftarg, tinh trqng cua cdc tdi liQu, ch*ng cth

Ngurri nhfn
(Kit vd ghi rd hp ftn)




