
Be vAN HoA, rHt rn,q.o vA DU LICH

s5:JJPSIeD-BVHTTDL

ceNG HoA xA Hgt cHU NcHia vIET NAM
DQc l$p - TU do - H4nh Phtic

lVQi, ngdyag thdng l0 ndm 2014

QUYET DINH
Ban hirnh NQi quY' QuY ch6

t6 chrl.c ti6p c6ng ddn cria BQ VIn h6a, ThO thao vh Du lich

Cin cri Lu4t Thanh tra ngdry 15 th6ng 11 n[m 2010;

Cdn cir Luat Khi6u nai ngdy 11 th6ng 11 ndm 20ll;
C[n cri Lu4t T6 c6o ngey 11 th6ng 11 n[m 20Il;
C6n cf Lupt Ti6p c6ng dAn s6 421201.3/QHl3 ngdy 25 thhng 1 1 ndm 2013;

Cdn cri Nghi dinh sO 75|20I2ND-CP ngdy 03 th6ng 10 nSrn 2012 cin

Chinh phu quy dinh chi ti5t m6t rO aiA,, cua Luflt I(hi6u npi;

cdn cir Nghi dinh s6 7612012ND-CP ngery 03 th6ng 10 nam 2012 cr0;a

Chinh phir quy dinh chi ti5t mQt tO di6, cua Luflt T6 c6o;

P ngdy 26 thdng 6 nbm 2014 cua Chinh

u cfia Lu4t TiilP c6ng dAn;

P ngdy 16 th6ng7 ndm2013 cua Chinh

phir quy dinh chric ndng, nhiQm vu, q.ryAn h4n vd 
"o 

.An t6 chirc cua 86 Vdn

hoa, Th€ thao vd Du lich;

X6t dC nghi cua Ch6nh Thanh tra BQ,

QUYET DINH:

Diiju 1. Ban hdnh kdrn theo QuytSt dinh ndy NQi quy, Quy ch t6 chric ti6p

cdng dAn cua BQ Vdn hoa, Th6 thao vd Du lich'

Didu 2. Quytit dinh ndy co hiOu luc k6 tu ngAy ky'

Diiiu 3. Ch6nh Vdn phdng BO, Ch6nh thanh tra BQ, Thu trucrngc6c dm vi

truc thuQc BQ V6n h6a, Th6 thao vd Du c6c t6 chirc, c6 nhAn lien quan

chiu tr6ch nhiQm thi hdnh Quy6t dinh niy'

Noi nltQn:
- Nhu Di6u 3;

- BO truo'ng;
- C6c Thu trLr6'ng;

- Thanh tra Chinh Phit;
- Vdn phdng B0;
- Cpc c6ng t6c Phia Nam;

- Dai dien Vdn Phong B0 tai Dd Nang;

- C6c T6ng cuc, Cuc, VP truc thuQc B0; 
,

- C6ng th6ng tin diQn tir B0 Vdn h6a, ThO thao vd

Du lich;
- Cric phong nghi€p vu thu6c Thanh tra;

- LrLu: V-f, TTr. HM (50).f'



ng vAN Hoa, rnn rnao vA DU LICH

N IQUY

(Ban hdnh theo Quyet dinh tijSCP&

ngdy of thdng I0 ndm 2014 cila BQ truong BQ

CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc l{p - Tg do - H4nh Phtic

/QD-BVHTTDL
Vdn hod, Thd thao vd Du tich)

Ti6p c6ng d6n cria B Vin h6a, Th6 thao vi Du lich

I. NHTNG QUY DINH CHUNG

Thdi gian ti6p c6ng dAn vdo gicr hdnh chinh circ ngdy ldm viQc trong tuAn.

Ngucri d6n khi6u n4i, t6 c6o, ki6n nghi, ph6n 6nh vh nguoi ldm nhiQm vp

ti6p c6ng dAn phai thuc hiQn dAy du c6c quy dinh sau diiy :

t. Nguoi thudng trqc ti6p c6ng ddn chi titip nhQn nhirng khj6u n4i, tO c6o,

ki6n nghi , phan 5nh co n6i dung li6n quan d6n tr6ch nhiOm, thAm quy0n gi6i

quy6t cua BQ Vdn h6a, ThO thao vd Du lich'

2. Kh6ng ti6p nhirng trucrng hqp: Nguoi trong tinh tr4ng say do a{s.9!ai
kich thich, ng.rdi mac bQnh tAm thAn hoflc bQnh ldr6c ldm mAt hofc han ch€ khA

ndn ang di6u i<hitin hdnh vi cua minh; c6 hAn i ph4m

noi vu vi6c dd dugc xem x6t gi6i quyet theo quyen,

c6 t Iy.

3. C[m c6c hdnh vi trong khu vuc ti6p c6ng ddn: Mang, su dUng ttiti phep

vfr khi, hung khi, ch6t gdy chiy n6, dQc hqi; gdy r6i trat tg c6ng c0n9, de doa,

dnh c6ng vP ho{c o6 hdnh dQng chntrb
y quay phim, chUP 6nh, ghi Am trong

6ng dAn.
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4. Nghi€m cAm lgi dung quyAtt khi6u nai, t6 c6o dO

hoflc l6i k6o, kich dQng ngudi kh6c tQp trung d6ng ngudi
xuy6n t4c, v,u kh6ng

nhbm gAry min trQt ty

aong c9ng.

Qn gitLi q.ty6t tru6c (tru trucrng hqrp d?c

cirng mQt nQi dung thi cu ngudi dai di6n

II. DOr vcil c6Nc nAx
1. NOu 16 ho, ten, dia chi hodc 

"r6t 
trirrh gi6y to tiy thAn, giey ny quy6n

(ntiu c6).

2. C6ngddn phai trinh bdy trung thgc sq y1e., cung cap th6ng tin, tdi lieu

li6n quan dO;Oi dung khi6u n*i, t6 c6o ki6n nghi, phan 6nh'



3. ChAp hdnh su hucrng dAn cua nguoi ti6p c6ng dAn vd nhAn vi6n b6o v6;
ky,x6c nh6n vd chiu tr6ch nhiQm tru6c ph6p luAt ve n6i dung ldriOu nai, t6 c6o,
ki6n ngh!, phAn 6nh ctra minh.

4. Dugc quy6n y6u cAu gifr bi mAt vO hg t6n, dia chi, but danh cua minh
trong trucrng hqp t6 c5o.

5. Mqi c6ng dAn d6n phdng ti6p c6ng dAn phAi ch6p hdnh nghidm chinh
t/ , a, i 1ndi quy, quy chd ti6p c6ng dAn vd c6c quy dinh ctra ph6p ludt. NOu vi ph4m, tiry

theo tinh chdt, mric dQ sE bf xtr ly theo quy dinh cua ph6p luAt.

III. D6I VOI NGTIOI TIEP C6XC NAW

1. C6 th6i d0 dring ffiUC, t6n trgng c6ng dAn; gi6i thfch, hu6ng d6n c6ng
dAn thuc hiQn quyOn khi6u nai, t6 c6o theo dring quy dfnh cua ph6p luQt.

A 
-.4 

r ^ 1 , r.'2. TiAp nhAn n6i dung khi6u nai, t6 c6o, ki6n nghi, phAn 6nh thuQc trdch
nhi€m, thAm quy6n giAi quy6t cu.a BQ V[n h6a, Th6 thao vd Du lfch. Trucrng hgp
khi6u nai kh6ng thuQc thAm quy6n thi hucrng dAn cong dAn d6n co quan co thAm

). r,lquy6n d6 giAi quy6t.

3. C6ng d6n dtin khi6u nai, t6 c6o, ki5n nghi, ph6n 6nh, trinh bdy truc ti6p
thi ngudi ti6p c6ng d6n ghi chdp lai n6i dung vd dO nghi c6ng dAn ky t6n ho{c
ditim chi x6c nhQn.

, ..t, ,.A ^ r^ I ". | | 1 a 
^' 

14. Khi ti6p cdng dAn ph6i ghi ch6p nQi dung viro s6 ti6p c6ng dAn . Kh6ng
gAy phiOn hd, s6ch nhi5u, cAn tro c6ng dAn d6n khi6u n4i, t6 c6o, ki5n tghi, phin
6nh; git bi mft hg, t6n, dia chi, birt danh ctra ngudi t6 c6o khi c6 y6u cAu vd quy
dinh ctra ph6p luat.

5. 86o c6o kip thoi v6i co quan co thAm quy6n khi ph5t hi6n nhirng tO

chirc, c6 nhAn eo hdnh vi g6'y r6i, mAt trAt tq vd nhirng hdnh vi vi pham l<hdc tai
noi ti5p c6ng dAn d6 co bi6n ph6p xir ly kip thoi theo quy dinh cua ph6p luat.

Hoing TuAn Anh



Be vAN H6A, rnn rn,q,o vA DU LJCH
DQc l$p - Tu do - H4nh phric

QUY CHE
T6 chri'c ti6p c6ng ddn cfra BQ Vdn h6a, Th6 thao vi Du lich

(Ban hdnh theo Quy€t dinh siiAaPB /QD-BVHTTDL
ngdy thdng l0 ndm 2014 cila BQ tradng 86 Vdn hod, Thd thao vd Du tich)

Chucrng I
NHING QUY EINH CHUNG

Di6u 1. D6i tuqng 6p dqng vir ph4m vi tliiju chinh

thao vh Du lich.

2.Quy ch6 dugc 6p gUng AOi vOi c6c dcm vi, can bQ, c6ng.chric, vi6n
chric thuQc B0 Van h6a, Th6 thao vd Du lich dugc giao nhi6m vU ti6p c6ng dAn

vd ddi vdi c6ng ddn c6 khi6u nai, t6 c5o, ph6n dnh, ki6n nghi tai dia di6m tiiip
c6ng dAn cria 86 Van h6a, Th6 thao vh Du lich vd nhir.rg v6n d0 li6n quan ddn
c6ng t6c quhn ly nhd nu6c trong llnh vr,rc thuQc pham vi tr6ch nhi6m, thAm
quy6n cua BQ Vdn h6a, Th6 thao vd Du lich.

3. C6nhdn, co quan, t6 chric nu6c ngodi tai Vi6t Nam d6n BO Vdn h6a,

ThO thao vir Du lich de khi6u nai, t6 c6o, ki6n nghi, phAn 6nh phAi tudn theo
,^

Quy ch6 ndy, trir trudng hgp di6u u6c qu6c t€ md nu6c CQng hda xd hQi chu
nghla ViQt Nam ld thdnh vi6n c6 quy dinh kh6c.

Di6u 2. Mgc dfch cria vi6c ti6p c6ng din
. ^.A r ^ , )1 ^1. Ti6p nhan c6c thOng tin, ki6n nghi, phAn 6rrh, i ki6n cta c6ng ddn vO

nhirng vAn dC li6n quan thuQc linh vqc, pham vi tr6ch nhiQm, thAm quydn quAn

ly nhd nu6c ctra BQ Vdn h6a, ThC thao vd Du lfch
A r ' t , , 1 ,1

2. .Ti€p nhQn khi6u nai, t6 c6o, ki6n nghi, phAn 6nh thu6c thAm quydn
gi6i quy6t ctra BQ trucrng Bg Vdn hoa, Th6 thao vd Du lich vd Thri truong dcm

vi trpc thuQc B0 dC xem xdt, gi6i quy6t theo quy dinh cua ph6p lupt.

3. Hu6ng ddn cdng ddn thuc hi6n quydn khi6u nai, t6 c6o theo dirng quy
dinh cua ph6p lupt.

Chucrng II
TO CHUC TIEP cONc nAN

Diiju 3. Tr6ch nhiQm t6 chri'c ti6p c6ng din
Ch6nh Thanh tra BQ giup BQ trucrng td chirc ti6p c6ng dAn t4i tru so ctra

chu tri td chirc, ph6i hqp vdi Thu tru&ng c6c



don vi truc thudc Bg trong vi6c ti6p cong dAn dtSn trinh bdy khi u npi, t6 c6o,
phan dnh, ki6n nghi theo quy dinh cria ph6p lu4t.

Didu 4. Thdi gian, tlia di6m tiOp c6ng d6n

1, ViQc ti6p cdng dAn duoc thuc hi6n trong gid hdnh chinh vd tai dia
,.L.A
di6rn ti6p c6ng ddn cria 86 VEn h6a, ThO thao vd Du lfch.

2.Diadi6m titlp cdng dAn cua B0 Vdn h6a, Th6 thao vd Du lich:
Dia di6m ti6p c6ng dAn cira 86 Vdn h6a, Th6 thao vd Du lich dat tai tru

sd cua B0 Van nOa, fn6lhao vd Du lich (sO S I Ng6 Quydn, Qu0n Hodn I(tim-
Hd NOi);

Dia di6m ti5p c6ng ddn cira B0 Vdn h6a, Th6 thao vd Du lich ddt tai Cpc
C6ng t6c phia Nam (sO t70 NguySn Dinh Chi6u, Qufln 3, thdnh pfrO f-IO Ctri
Minh);

Dia di6m ti6p c6ng d6n cria 86 Vdn h6a, Th6 thao vd Du lich khu vuc
Mi0n Trung - T6'y Nguy6n dpt tpi Eai dien Van phdng Bg tai thdnh pnO Oa
NEng 1sO SA Phan Chu Trinh, gufln Hai ChAu, thdnh ptrO Oa NEng).

Dia dit5m ti6p c6ng dAn cua BQ Vdn h6a, Th6 thao vA Du lich dugc UO tri
d noi thuAn tiQn, b6o dhm c6c di6u kiQn vqt chet cAn thitit di5 cdng dAn d6n trinh
i \ r r.A ,l ' 1'l 1'
bdy, lthiCu nai, t6 c6o, kien nghi, phAn 6nh.

3. Phong ti6p c6ng d6n phii co bi6n ghi "Phon gti(tp c6ng dAn" ni0m y6t
NQi quy ti6p c6ng d6n vd Lich ti6p cdng d6n.

Didu 5. Ngudi iluqc giao nhiQm vU tiiip cdng din
1. Nguoi thudng trpc ti6p c6ng dAn ld c6ng chirc thuQc bi6n ch6 cua

Thanh tra BQ Vdn h6a, Th6 thao vd Du lich do Ch6nh Thanh tra phAn c6ng ldm
nhiQm vp thuong truc ti6p cdng dAn tai Phong ti6p cdng dAn.

2. Nguoi ti6p cdng dAn cria cdc dcrn vi kh6c trqc thuQc BO Vdn h6a, ThO

thao vd Du lich ld c6n bQ, c6ng chirc, vi6n chfrc thuQc bi6n ch(i cua dcm vi dugc
Thu trucrng li nhAn c6ng ti6p c6ng d6n tai c6c dia di6m titlp cdng dAn cria BQ

Vdn h6a, ThO thao vd Du lich trong trudng ho. p Thir tru6rng c6c dcm vi kh6ng
,l .A .,4

th6 trirc ti6p ti6p c6ng d6n.
\

Di6u 6. ThfI tru6'ng cdc tilon v! trg'c thuQc BQ Vin h6a, Th thao vh
Du lich ti6p c6ng din

1. Thi trudns c6c dcrn vi truc thu6c 86 Vdn hoa. Thti thao vd Du lich c6

tr6ch nhiQm ti6p c6ig d6n dO ghi ,rnan v"d gihi qny6t c6c ktri6u n4i, t6 cilo, phhn
6nh, ki6n nghi thu6c "lin! vuc ctta dcrn vi minh qu6n I . Trudng hqp vi ly do

kh6oh quan ldrdng th6 tiOp c6ng dAn thi phAi cu c6n bQ, c6ng chric, vi6n chric
cira dcrn vi minh ti6p cdng dAn vd chiu trSch nhi6m v6 c6n bQ, c6ng chric, vi6n
chfc d6 ddti6p c6ng dAn vh trA idi c6ng ddn.

2. Chanh Thanh tra bQ c6 trhch nhiQm ti5p c6ng dAn vdo thf 5 hdng
, ), \ t \ r/ 1 1la t ' '
tuAn ; Truong hqp vi ly do lch6ch quan kh6ng thd ti6p c6ng dAn theo lich thi
phAi ti6p c6ng d6n vdo ngey lirm viQc ti6p theo hodc riy quy6n cho cdp pho ti6p
c6ng dAn.



3. Ngucri thucrng trr,rc ti6p c6ng dAn co tr6ch arietr cing dU ti6p c6ng

ddn vdi Thu truong chc dcrn vi trpc thu6c B0 Van h6a, ThO thao vDr Du lich.

1. Bg trucrng tiiSp c6ng dAn vdo ngity 15 hdng th6ng, n6u trung vdo ngdy
. ,i ,r . .r i t 

^nghi, ngey le thi thpc hiQn vdo ngdy ldm viQc ti6p theo.

Ngodi thoi gian ti6p c6ng dAn dinh kj'hdng thing, BQ truong c6 th6 ti6p
c6ng ddn vdo nhirng ngey kh6c khi c6 y6u cdu dQt xuAt ho{c theo dO nghi cira

ChAnh Thanh tra.

Trudng hqp B0 tru<rng kh6ng th6 ti6p c6ng dAn theo lich da dinh thi Thf
truong hoflc Cl64.Tlanhtra h?1. Thir truong don vi truc thuQc B0 duqc B0

truong uy quydn d€ ti6p c6ng dAn vd sau d6 co trhch nhiQm b6o c6o lai Bd

tru&ng.

2. Ch tr tr.i, phOi hqp vcvi Thu tru&ng c6c don vi c6.li6n
quan t4rc th ThO thao vd Du lich lAp k6 hoach, chuAn bi h6 so,

tdi liQu dd B g ddn.

3. Khi BQ trucrng tiilp cdng dAn, Ch6nh Thanh tra, Thri trucrng cdc don vi
liOn quan co trhchnhiQm cung dy ti6p c6ng ddn theo y6u c6u cua BQ trucmg.

Chuong III
NHIEM VU, QUYEN VA NGH|A VV CUA NGUOI TIEP C NG DAN ;

NHrpM W, eUYnN vn NGH|A VU CUA cflNc nAx I DEN PH6NG
TIEP CONG DAN

Diiiu B. NhiQm v,;, quydn han cria nguli ti6p c6ng d6n

1. Ngudi tiilp c6ng dAn c6 nhi€m vu :

M[c trang phuc chinh ta, deo th6 c6ng chirc, vi6n chirc ho{c phu hiQu

theo quy dinh, gioi thiQu ho t6n, chric vp cria minh d6 c6ng dAn bi€t.

16 nhfing th6ng tin, thi liQu, danh tinh cua nguoi t6 cin.

86o c6o Thu tru&ng don vi vO c6c trudng ho-p c6ng d6n y6u cAu Thu
, ..4

trucrng clctn vl tlep.

Th\rc hiQn quy dinh tai c6c khoan 2,5, g Di6u 9 cua Quy ch6 ndy.

2. Nguoi tirip c6ng ddn c6 c6c quydn quy clinht4i khoAn 4,5,6 Di0u 10

cua Quy ch6 ndy.

Diiju 9. NhiQm vg cria ngudi thudng trqc ti6p c6ng df,n

i. Ld d hucrng dAn c6ng ddn, thpc hiQn ph6i hqp

ti6p c6ng dAn c BQ Van h6a, Thd thao vd Du lich tham

gia tit5p c6ng g dAn.



2. Ti(:p xirc ban dAu voi c6ng dan d6 nim 16 muc dfch, yeu , nguyOn
vgng cua cdng ddn; gi6i thich, huong ddn, ghi chdp n6i dung ti6p c dan theo
quy dinh.

3. D6i v6i c6ng d6n d6n tO crio kh6ng thudc thAm quy0n gi6i quytlt cua

?16 
r.."Tg 

Yd 
Tly trudng c6cdcn vi truc thu6c B0 +i b6o c/o Chrinh Thanh tra

dC chuy6n don d6n co quan c6 thAm quy€n gi6i quytit.
4,.Ddivdi nhirng khir5u nai, phan 6nh, ki6n nghi kh6ng thuQc th6m quy6n

gi6i quy6t cua BQ trucrng vd Thu tru&ng c.6c don vi trr,rc thuQc BO thi hucrng dfin
nguoi khitiu nai, phAn 6nh, ki6n nghi d6n dring co quan hodc nguoi .o inAm
quyen gral quyer.

, 5. t6 cSo,phAn 6nh, ki6n nghi thuQc thAm quyrin gi6i
quyot ctr o c6o ch6nh Thanh tra d6 xu'ly kip thoi theo quy
dinh cria nai, t6 c6o;

6., Th6ng b6o cho 'rhir truong dgr ui thu6c BQ tit5p c6ng ddn ho6c cu
ngudi ti6p c6ng dAn khi cQng dAn diln t6 c6o, khi6u nai, ki6n nghi, ph6n 6nh co
n6i dung lien quan d6n thAm quydtr gi6i quy6t ctra Thri trucrngcai don vi truc
thu6c 86.

7. B6o c6o Ch6nh Thanh tra, Ch6nh Vdn phdng vdr th6ngb6o cho BAo v0
co quan c6 biQn ph6p gi6i quy6t kip thoi, 6n dfnh tinh hinh vd trdt tg c6ng sd
trong trudng hqp c6ng ddn gdy mdtttetQr t4i khu vuc ti6p c6ng dAn.

B. B6o c6o Chtnh Thanh tra d6i vdi nhtng truong hgp c6ng d6n y6u cAu

dugc 86 trucrng ti6p.

9. Theo d6i, th6ng k6, t6ng hqp, b6o c6o tinh hinh ti6p cdng dAn theo
quy dinh.

Di6u 10. Quydn cria ngudi thudng trqc ti6p c6ng ddn

1. YOu cAu c6ng dAn n6u 16 hg t€n, dia chi hodc *u6t trinh gi6y to tuj,
,t ^ .A
thAn, giAy uy quydn (n6u c6).

2. Y€u cdu xudt trinh th6 luQt su trong trudng hqp c6 LuQt su giirp dd
\. t I.inguoi khi6u nai, t6 c6o

3. Tir chOl ti5p ddn trong trhimg trulng hcrp sau: Vp viQc dd gihi quy6t
dring chfnh s6ch, ph6p luAt duoc co quan nhd nu6c c6 thAm quy6n ki6m tra, rd
so6t, th6ng b6o bing vdn b6n; khi6u nai kh6ng thu6c thAm quyA.t gi6i quytit cria

BO trucmg vd Thu truong don vi trqc thu6c BO sau l<hi de hudng ddn, gihi
thich, trA ldi dAy du; nguoi dang trong tinh trpng say do ding ch6t kich thich,

! t n , ' ^, r ^ 1 11 , r\nguoi mac bQnh tAm thdn hoflc mQt benh kh6c ldm mAt khA ndng nhfln thuc,
diOu khi€n hdnh vi cria minh; .thirng ngudi vi pham n6i quy ti6p c6ng d6n;
Nhirng trulng hqp kh6c theo quy dinh cua ph6p luQt.

4. YOu cAu c6ng dAn trinh bdy dAy di, rd rdng nhirng nQi dung khi6u n4i,
A,t6 c6o, phAn 6nh, ki6n nghi,.ly do vdr y€u c6ru gihi quy6t, cung cdp nhfrng tdi

li6u, chimg cri co li6n quan d6n vi6c khi6u nai, t6 c6o,phhn 6nh, ki6n nghi .



5. Y6u cAu c6ng dAn vi6t thdnh vdn ban ho4c ngudi ti5p c6ng dAn ghi

chdp n6i dung c6ng dAn trinh bdy, y6u cAu c6ng d6n (i x6c nhpn ho{c di6m chi
vdo vdn bAn d6.

6. YOu cAu c6ng d6n ky hoic di6m chi vdo bi6n nhpn ctrc tdt liQu, gi6y. to
+A ' 

--L: r^ ^a-^ lAli6n quan d6n viQc khi6u nai, t6 c6o, ph6n 6nh, ki6n nghi do c6ng dAn cung cAp.

Didu 11. NhiQm tg, qrry6,t h4n ciia Thri tru&ng dcrn vi trg'c thuQc BQ

l. Trong viec ti6p c6ng dan, Thu truong c6c don vi trgc thuQc B0 g6

nhiQm vu vd qyVC" h4ntheo quy dinh tpi DiAu 8, c6c khoAn 5 Di0u 9 vd DiAu

10 ctra Quy chO ndy.

2. DOi vdi khi6u n4i, tO c6o, phhn 5nh, ki6n nghi thuQc thAm quyAn gi6i

qny5t mir vp viQc rd rdng, cu th6, co cs so gi6i quytit thi.Thu !ryong don vi phAi

tra ldi ngay cho c6ng ddn biti:t; n6,u vp viQc phirc t4p cdn 
"g"hiel "".", ".T {:l

thi phAi n6i rd thoi h4n gi6i quy€t vd ngucri cAn liOn hq dC bi6t k6t qui gi6i

quyOt.

Di6u 12. Quydn cfia c6ng d6n khi tl6n trg s& ti p cdng din

1. G6p 1i kitin bang vdn bAn, ghi s6 e6p j, .hoic tryc tit5p trinh bdy; lu
minh ho[c thdng qua ngudi dai diqn h-q p ph6p khi6u nai, t6 c6o, phin 6nh, ki6n

nghi bing dcrn thu hodc truc ti6p trinh bAy'

2. Dugc hudng ddn, gitti thich, trA loi vd nhfrng nQi dung minh dd trinh

bay.

3" IGi6u nai, tO c6o, phAn 6nh v6i Tht truong truc ti6p cua nguoi ti6p

c6ng ddn ndu nguoi ti6p c6ng dAn c6 hdnh vi gAy cAn tr6, phiOn hd, s6ch nhi6u

khi ldm nhiQm vir.

4. Dugc nhfln thdng b6o vC ti6p nhAn, k6t qu6 xu ly khitSu nqi, t6 circ,
' 1 | 'Aphan 5nh, ki€n nghi.

5. Y6u cau gifr bi mat ho, t6n, dia chi, brit tich ho{c ghi am cua minh khi
I ,.(

thqc htgn quyen to cao.

DiOu 13. Nghia vg cfia c6ng d6n khi tltin trg sO ti6p c6ng din

N6u 16 ho t€n, dia chi ho[c xuat trinh giay tcr tiy than, giay ny qrryct

(ntiu c6).

2. Chdp henh nghiOm chinh n6i quy ti6p c6ng dAn vd sp hu6rng d6n cua

ngudi ti6p c6ng dAn.

3. Trinh bdy trung thgc sq vi6c, c
nQi dung lchidu nqi, t6 c6o, phirn 6nh, ld
nhQn nhirng nQi dung dd trinh bdy khi

4. Ct dai diqn dO trinh bdy voi ngucri ti6p c6ng dAn khi c6 nhidu nguoi

d6n trp so ti6p c6ng ddn d6 khi6u nai, t6 c6o cing m6t n6i dung.

5. I(h6ng dugc loi dpng q.rydn khi(lu nai, t6 c6o d6 gdy r5i trAt tu noi ti p
c6ng ddn, vu c6o, xtic pham c0 quan Nhh nudc, ngudi thi.hdnh c6ng vu; chiu

trtrcinhiQm tru6c ph6p'luait uC nh-irtrg nQi dung khi€u n4i, t6 c6o cua minh.



Chuong IV
MOI QUAN HE GITA THANH TRA VOI CAC DON VI TR THUOC

BQ VAN H6A, THE THAO VA DU LICH TRONG VIFC TIEP CONC OAN
Di6u 14. Quan h6 cria c6ng chri,c thulng trqc tiiip c6ng din vfi Thfr

tru'&ng c6c dcrn vi thuQc 86
1.. Doi v6i khi5u nai, t6 c6o, phan 6nh, ki6n nghi cua c6ng dan c6 li6n

quan den chirc ndng, nhi6m vu cira dcrn vi ndo thi nguoi thucrng truc ti6p cdng
d6n th6ng b6o cho Thir truong don vi d6 phOl nqp ti6p cdng dAn.

2.I{ Jri nhfn dugc y6u cAu ti6p c6ng dAn do ngucri thuong truc ti6p c6ng
dAn th6ng b6o, Thir truong c6c dcm vi trqc thu6c B6 trong pham vi tr6ch nhi6m
eua minh ph6i truc ti6p ti p c6ng d6n vd trA loi c6ng dAn trong thoi han luAt
dinh.

3. Tht trucrng c6c dsn vi truc thuQc BQ co tr6ch nhiQm giAi quy t khi6u
, .A

nai, t6 c6o phAi qung cAp danh s6ch ngudi ti6p cdng ddn cho nguoi thudng trgc
ti6p c6ng dAn d6.li6n hO trong trudng ho.p Thri tru'&ng d vi truc thu6c BQ
khong truc ti€p ti6p c6ng dAn.

Di6u 15. Quan hQ cria Ch6nh Thanh tra vtiThfi tru&ng c6c clon vi
thuQc BQ

1. Khi nhfln duoc y6u cAu ti6p c6ng dAn do nguoi thudng truc ti6p c6ng
dAn th6ng b6o, ndu Thu trucrng c6c don vf truc thudc B0 46rg thpc hi6n thi
nguoi thudng trqc ti€p c6ng dAn b6o c6o Ch6nh Thanh tra dO d6n d6c, y6u cAu
Thfi trucrng cdc don vi d6 thuc hi6n kip thoi. Sau khi Chdnh Thanh tra dd d6n
d6c md Thu trucmg cdc dcrn vi kh6ng ti6p c6ng dAn hodc khdng phAn c6ng

.. ,.(ngudi ti6p cdng ddn thi Ch6nh Thanh tra co trhch nhidrn bilo c6o BQ trucng.
,,

2. N€u n6i dung khi6u n4i, t6 cin, phhn 6nh, ki6n nghi cria c6ng dAn li6n
+A , 1- | , 1 , , '

quan d6n c6c linh vr,rc quAn ly nhd nuoc cta nhi6u clcrn vi thu6c BO thi Ch6nh
Thanh tra ti6p c6ng ddn vd ph6i hgp c6c dcrn vf c6 1i6n quan xem x6t, tr6 loi
c6ng dAn trong thdi gian llrat dinh.

3. Ch6nh Vin phong Bq phOi hqp vdi Chdnh Thanh tra b6o dam co sd
r A, . .1vft chdt, trang thi6t bi cAn thi6t cho Phdng ti6p c6ng ddn, chrh dQng xrt $ cdc

trucrng hqp gAy mittftQt tu tai dia di6m ti6p c6ng ddn.

Chuong V
TO CHUC THUC HIEN

Diiju 16. Tr6ch nhiQm thi hirnh

1. Ch6nh Thanh ta giup BQ tru&ng qu6n ly c6ng t6c ti6p c6ng dAn cv co
quan B0; chrl dQng ph6i hgp vdi Thu trucrng c6c don vi.truc thu6c BO tO chric
t6t vi6c ti6p c6ng dAn; theo d6i, ki6m tra, d6n d6c, y6u cAu Thri trudng c6c don
vi trr,rc thu6c BQ thuc hi6n nghiCm tric Quy cht5 ndy.

2. Thrt tru&ng c6c dcrn vi: Cpc c6ng tdc phia Nam, Dai dign Vdn phdng
86 t4i thdnh pnO Oa NEng trong pham vi trrich nhiQm cria minh hdng thfing,



q\i,6 thitng,9 thdng, chndm hoic d6t xu6t b6o cito bing vdn b6n grii Thanh
tra Bd vd k6t quA cdng t6c ti6p cdng ddn tpi don vi eC Cnann Thanh tra t6ng
hqp, b6o c6o dinh kj,v6i BQ truong vd T6ng Thanh tra theo quy dinh.

3. nh thuc hiQn, n6u. c6 kh6 khdn, vu6ng mfc thi ccr quan, t6
chuc, cd quan ph6n- 6nh-vd 86 vdn h6a, Th6 ihao vd Du liih (qua
Thanh tr x6t, sta ddi, bd sr ng kip thdi.

Didu 17. Khen thu&ng vh xfr l;f vi ph4m

1. TO chfrc, c6 nhdn c6 thdnh tfch trong c6ng t6c ti€p cdng d6n duoc bi6u
duong, khen thu&ng kip thdi theo quy dinh cua ph6p luat.

2. T6 chfc, c5 nhdn ndo vi pham c6c quy ilinh cri thi tuj'
theo mric d6 vi pham md bi xri ly theo quy dinh cua ph6p

g Tu6n Anh


