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VG ting cubng tr6ch nhiQm vir nffng cao chit lugng, hi6u qui

trong cdng tfc ti€p cdng dAn, giii quy6t khi6u n4i, t6 c{o

Thuc hi6n chi d4o cira BQ Chinh tri tai Chi thl sO :S-CT/TW ngdy 26l5i2014
ii Ang cumg su ldnh dao cta Eang d6i vdi c6ng tric ti6p cdng ddn vd giAi quy5t

irSu n4i, td cdo; vdn ban sO U22/T-Ig-V.I ngdy lll9l20l4 cira Thir tuong Chinh
ir tai vA viQc chdn chin[ t5ng cu]ng vd n6ng cao hiQu qui cdng t6c ti6p cdng ddn,

hopch sd 86-KFI/TU ngdy 3llll2}l4 cua Tinh try Khdnh Hoa, K6 hoach s0

43/IG-ITCP ngiry 02110/2014 cria Thanh tra Chrnh phri vA viQc thUc hign Chi thi
35-CT/TW ngiry 261512014 cria BQ Chinh rri, Luit Ti€p cdng ddn, Nghi dlnh s6

014.ND-CP ngaty 2616/2014 cria Chinh phir; cdng van sii O2-IDAICTU ngdy
12014 cua Ban NQi chinh Tinh ty; nhdm n6ng cao chdt luong, hi€u qui trong

ng tric tiiip cdng dAn, gidi quy6t dcrn trdn ttia ban toan tinh; Chri tich IIBND tinh
u cAu Giam d6i cric s0, ban, nganh, Chu tich UBND c6c huy$n, thi xA, thdnh phd

truong thuc hi€n tdt cdc nhiQm vr.r sau:

1. Quan triQt va tdng cudng cdng t6c phO tiiin, tuy6n truyAn ffong c6n bQ,

chirc, vi€n chric vd t6 chirc thgc hiQn nghi0m tirc c6 hiEu qui Chi thi s0 35-

hW ngdy 26/512014 cria BQ Chinh tri, Kii hoach sO Z:+:ruiU-ttCP ngdy
'1012014 cira Thanh tra Chinh phfi Ke hopch s6 86-KI7TU ngiry 311712014 cta

iry Khrinh Hd4 c6ng vin s5 02-HDAICTU ngdy 1218/2014 cta Ban. NQi

Tinh 0y, cdc quy djnh cfra Luft Ti€p c6ng ddn, Ludt Khi6u nqi, Lu4t Td cdo

c6c vdn bAn huong din thi hdnh bing c6c hlnh thric nh6m nAng cao y thric ch6p

ph6p 1u4t cira cdng ddn vd dQi ngfl c6n bQ, cOng chric, vi€n chric trong iinh
nay.

BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIFT NAM
EQc l{p - Tg do - Hanh phriciun rcrANu noa

1CT-UBN'D Khtinh Hda, ngdyfL-thdng)l ndm 2014

CHiTHI

chinh, chinh ddn Dang cria co quar, don vi. Trong qurl trinh giai quy0t phai
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cudng td chuc ddi thoqi, v?n dQng, thuydt phr,rc bio tldm dung quy dinh ph6p

dring trinh tp thri 4rc vd phu hqp thqc tiEn, c6 tinh khFr thi cao.

3. KiQn toan td chric, cdn b0 ti6p cOng d6n, giii quy0t tdti5u nqi, t0 c6o:

ch6p hdnh dirng c6c quy dfnh phap luAt.

2. I{hAn truong chdn chinh, khlc phqc ngay nhirng tdn t4i, yi5u kdm vd han

6 trong cdng t6c ti6p cdng ddn, giAi quy6t khi,5u n4i, t6 c6o; ddlg thdi, tEne

ong cO=ng tac UCm tra, rd sodt nlmchfctinh hinh don ph6t sinh, nh6t H s6 luqng
tti6., .tai, t6 c6o, tranh chAp ttAt dai... d6 kip thdi 

"hi 
d4o, giii quy€t dut di6m

'tir co sd; b€n c4nh d6, gdn vtii c6ng t6c phdng, ch6ng tham nhfing, cii c6ch

- ed tri nguoi ldm cdng t6c tiiip cdng dAn vd ph6n cdng c6n bQ, cdng chirc,
€n chric ldm cOng tric tham muu giii quy€t ddn c6 phdm chdt d4o dric, tinh th6ng

ihi€p vu, nim virng chinh s6ch cua Eang, ph6p lu4t ctra Nhd nudc, am hi6u thuc

, co trrich nhidm, co k! nSng giao ti€p tOi dE van dQng, thuytiL phgc cdng dan hidu



- e6 t.i try so, dia di6m thuqn lqi de ti6p cdng ddn, biro dim co sd v4t chit
vd cic diAu kiQn kh6c d€ phuc vu cOng tac ti6p c6ng ddn nhbm tao mgi di€u ki€n
thudn lqi dA cdng ddn thuc hi6n dung quydn vd nghia 4r; d6ng thdi, thgc hiQn dung

chinh sdch vd cO cne e9 ddi ngQ OOi vOi ngudi dugc giao nhiQm w ti€p cdng d6n.

4. Jap ffung giAi quytit c6c vu vi4c khi6u nai, t0 c5o theo thAm quydn vir c6c

vU viQc'tdn dong, phrtc tpp, kdo ddi:

KhAn trucrng gini quytit dut di6m c6c qi vi€c khi6u n4i, t6 crio cdn tdn dqng

theo K6 hopch sd 11304(H-TTCP ngdy l\l5l20l2 vd K6 ho4ch.sO 210O/T(H-TTCP

ngiLy l9l9l20l3 cria Thanh tra Chinh phir, b6o c6o k€t quiL v€ UBND. tinh ( qua

Thanh tra tinh ) d6 tdng hqp. CAn chir d$ng rd so6t, xem x€t, giii quy6t dut <ti€m

c6c w viQc khi6u nai, t6 c6o cdn tdn dong kh6c.

. Co quan, don vi, tlfa phucrng de don thu"tdn ttqng, kdo ddi, c6 k6t quA giii
quydt don dat ti 1Q dudi 85% vU vi* thu6c.thAm quydn ho{c gi6i quyOt trai quy

ai* ptap luat ldm ph6t sinh don khiiiu n4i, t5 crio vu4 cAp ho{c ldm phat sinh tinh
hinh khi6u kiQn ddng ngudi, ph6t sinh dii5m n6ng gdy mAt tr4t tu xd hQi thi ngudi
dung dAu co quan, dcrn vi, dia phucrng d6 sE phdi bi kiOm di6m vd xri li trfch
nhigm theo qui dinh.

Ki€n quy5t xtr lii dring,ph6p iu-ft c6c diii tuqng c6 hanh vi lgi dung dAn chri,

lgi dung quy€n khi6u nai, t6 c6.o d€ kich dQng, mua chuQc, l6i k6o nguoi khric

cung tham-gia t6 c6o sai sU th{t, ru khiing .o q.t*, tO chirc, ngubi c6 th6m quy€n
gi6i.quyiit, ngudi thi hdnh cdng 4r; xuydn tac c6c chu truong, <luong l6i, Nghi
quy6r cira Ding, chinh sdch, phrip luft ciia NhiL nu6c (nhAt ld c6c quy dinh rong
lintr vqc dht dai, UOi ttruong giai t6a, cdc chinh s:lch an sinh, xd hQi; dac biQt ld cric

nQi dung, tr?n .u c6 li€n quun dtin c6ng t6c chuan ti E?i hQi Eang cdc c6p tinh
Khrffi Hda len thf XVI, nhiQm k! 2015 - 2020).

5. Trong qu6 trinh gini quytit kaLitSu nai, t0 crio cdn luu i:
a) Viec thp 1y, giAi.quytit k:hitiu n4i, t6 c6o ph6i thlrc hiQn diing quy di+

ph6p luft, pht hqp thgc t6, dim b6o tinh kh6 thi cao. Tru&ng hqp dd gidi.quydt
dung ph6p luft nhmg do ngudi khi6u n4i c6 hoin canh kh6 khdn thi dC xuAt

rxphuong 6n hd trg tr€n co sd vdn dung c6c chinh s6ch c6 li€n quan nhim t4o di6u
kiOn cho nsudi khi6u nai c6 cudc sdne 6n dinh dA chAm dut khi6u nai. t

b) Nhimg vp vipc khitiu n4i, td c6o c6 nQi dung phirc tap, t6 y6u t6 Uch st,
rit6n girlo, li6n quan ddn nhi€u nganh, nhi€u linh vgc phAi thdnh lflp HQi ddng tu vdn

tham muu giAi quy6t hoflc tham khno f kitin cua .o qrran chuy6n mdn vd phdi t6
chfc d6i tho4i trudc khi k€t lu{n giAi quy€t.

c) Truong hprp khii5u nai dd c6 quytit dlnh gidi quyi5t h.oac tO c6o dd c6 k6t
1u{n gi6i quy6t dfng ph6p luQt cria co quan (ho4c nguoi c6 thdm quy€n), kO ci c6c

co quan Trung uong d.d xem xdt ve c6 y ki6n gi6i quySt thi dia phuong, ilon v.j

thary muu ngudi c6 thAm quyAn ban hanh Thdng b6o chAm dr.rt thu ly gi6i quyrit
khitiu nai hoicvdn ban kh6ng thq lj td c6o cdng khai.tr€n c6c phucmg ti$n thOng
tin dpi chring tlO ciic cAp, c6c ngdnh thuc hiQn, kh6ng d€ qr vi€c k6o ddLi, t6n dgng.

6. Ting cudng ho4t dQng quAn li Nhe nufc veL thanh tra trdch nhiQm thqc
hiQn phrip luft vi ti6p c6ng dAn vi giAi quyt5t khi6u n4i, t6 c6o:
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Tfuong xuy€n ti€n henh thanh tra tr6ch nhi6m cria Thu tru0ng co qr-ran hdrnh

cdp du6i trong vi€c chAp hdnh c6c quy dlnh vE tiiip cdng ddn, giAi quyi5t

€c thudc thdm quy€n hoEc tham mlru LBND tinh gi6i quy6t dut di6m cric vg viQc

dgng, phiro tqp, kdo dii. 86o c5o UBND tinh xem xdt xri lif tr6ch nhiOm cac
vi, dia phucrng, c6 nhAn kh0ng thqc hi€n hoac chdm thqc hi€n chi il4o n€u tr€n
UBNDtinh.

b) Cht tri, phdi hqp vdi S0 Tu phrip rd soiit c6c vin bin cira tinh, ctra dia

.: ' L 'l ,'' r,{ 1, ' 1ta ,
i€u n4i, t6 cdo nlam kip thoi chAn chinh, khdc phuc nhring tdn tai, han ch€ vd xri
nghi€m cd nhAn, tO chuc thi6u tr6ch nhiQm trong viQc thqc hi€n nhi6m W ndy.

7. BBn cpnh viQc thuc hiQn cdc ndi dung n6u tr€n, Chu tich LrBND tinh y€u
u c6cco quan, don vi c6 li€n quan thuc hi€n mdt s6 nQi dung sau:

7.1. Thanh tra tinh:

a) Theq ddi tinh hinh tidp cdng dd:r, gidi quy6t khitiu nai, td crio; ptrOi trqp
iPhdng Ti€p cdng den dnh, cdc s&, baa, ngaah, LIBND c6c huy€n, thi xd, thdnh
6 dC xuat UBND tinh bi$n phrlp xft lj'l,hi c6 ph6t sinh tinh hinh khi€u ki6n dong

i, phirc t?p vd ciic vq viQc tdn dong. k6o ddi theo hudng ddn cria Thanh tra
r phir; d6ng thdi, d6n d6c nhic. nh0 c6c dia phuong, don vi giii quy6t c6c -q

rcrng, nganh v€"tidp"cdng ddn, giAi quy€t khi€un4i, td c6o; ddng thcri, tham muu
ND tinh sira <16i, b0 sung, bdi b6 ho{c thay th6 c6c v5n ban bet c{p, kh6ng cdn

ir hqp nh5m dim bdo tinh d6ng b0, dung pheip luflt, b6o.vQ quy0n vi loi ich hqp
6p cta c6ng ddn, ndng cao. trdch nhiQm cria ngudi c6 thdm quy€n trong c6ng tric

cdng ddn, giii quy€t khi6u nai, t6 c6o.

c) Chir tri, phdi hqp vdi Se NQi vp, Sd Tu Ph6p, Vdn phdng UBND tinh,
ri huo11g c6c co quan c6 li€n quan vd Cht tich UBND cilc huyQn, thi x5, thanhmrong cac co quan co lren quan va unu trcn UEI\IJ cac nuy9n, rnl xa, Inarn

xAy dgng k5 hoach thenh lap Ban TiSp c6ng dan c6p tinh, cip huyQn theo quy
cira fuft Ti6p c6ng.ddn, Nghi dinh 64I2014/T.JE-CP ngiry 261612014 cta

h Phtr quy dinh chi ti€t thi hanh mQt sd di0u cta Luft Ti€p cdng ddn vd cric
6ng tu hudng din thi hanhNghi dinh.

d) Chy d6ng, tdng cudng tham muu UBND tinh t6 chtc t6t cdng tac quan lj
nudc vd ti€p cdng ddn., gi6i quy€t khi6u.n4i, td c6o; thudng xuydn thanh tra

nhiQm trong viQc chdp hanh phdp luflt v6 ti6p c6ng ddn, giai quy€t khi6u n4i,
c6o tqi c6c dia phucrng, ngdnh.

7.2. S0 Tdi chinh chu tri, phtli hqp vdi Thanh tra tinh hudng ddn vi€c l6p du
,.d

sir dqng vir quydt todn kinh phi bAo ddm cho ho4t dQng ti6p cdng ddn va gi6i
don duoc thgc hiQn t6t; ddng thoi, tham mLru LIBND tinh ph€ duy€t kinh phi

qr cho c6ng t6c ndy.

7.3. C6ng an tinh chtr tri, phOi nqp v6i c6c dla phuong, co quan, don vi c6

r quan nim chdc tinh hinh, kip thdi ngdn ch{n vd xri ly nhirng hdnh dQng qu.6
ri

ch, c.en trd, chdng ngubi thi hdnh cdng vu, hdnh vi tg t6p d0ng ngubi, giy rOi

{r c0ng c6ng vd t4i try s& cdc co quan hanh chinh nhd nudc...; tdng cu}ng cac
r ph6p bio v0_an ninh, tr{t tU t4i T4r sd tiiip cdng ddn. Chir tlQng nim tinh hlnh,
o *'.rul cho cAo riv. chinh ouvdn si6i suvi5t khi6u nai. t5 criLo c6 hi€u qua: kip, muul cho cAp riy, chinh quydn gi6i quyi5t khi6u n4i, t5 criLo c6 hi€u qua; kip
ng6n chhn, khdng d6 cdc thd luc thir dfch, cdc phdn tri x6u lgi dung tinh hinh



khiiiu n4i, td cdo gA.v *At 6tt dinh xe hQi, ch6ng phd Dang, Nhd nudc, ch6ng chi5

oo.

YOu cAu Girim ddc c6c S0, ban, ngirnh, Chir tich LrBND cric huyQn, thi xd,
,!.

thdnh phd nghi€m ti.rc thyc hi6n Chi thi ndy; b6o crio k€t qui thtrc hiqn theo dinh
kdt qui cdng tdc ti6p cOng dAn, gi6i quy0t khi6u nqi,Ic! t4i c6c b6o c6o tinh hinh, kdt qui cdng tdc ti6p cOng dAn, gi6Li quyOt khi€u ngi,

t5 c6o hdng Quf, 6 thfng, 9 thrlng viL nEm gui Thanh tra tinh d€ t6ng hgp b6o c6o
inotheo quy dinh./.

CIIU TICH
- Van phdng Chinh pht;
- Thanh tra Chinh phti;
- Cpc II-Thanh tra Chinh phit;
- TTTU, TT.HDND tinh;
- Chri tich vi cic Ph6 Cht tich LtsND tinh;
- MTTQ\4{ tinh vd c6c doan thA tinh;
- Cr{c ban Ding thuQc Tinh uy;
- Vdn phdng Tinh u!;
- VP Eoan DBQH vd HDND tinh;
- Cac, s6, ban, ngdnh;
- Cic HuyQn uf, Thi u!, Thdnh uj;
- VP ttsND tinft;
- ttBND cdc huyfn" tH xe, thinh ph6;
- Luu: VT-TN-LT.

y6n Chi6n Thing
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