


QUYET DPsTH: 

Di▪  eu 1. °Ong bo kern theo Quyet dinh nay thit Arc hanh chinh dirge chuan 
h6a ve tiep cong dan, xfr15,  don thu, giai quy& !Neu nai, giai guys& to cao thuOc 
tham cjuyen giai guy& cfra Chit tich Uy ban nhan dan cac xed, phuemg, thi tran 
(viet tat IA Chil tich UBND cap xA). 

Dieu 2. Thanh tra tinh c6 trach nhiem cap nhat cac thn We hAnh chinh dirge 
cong bo tai Quyet dinh nay vao He thong thong tin thin Arc hinh chinh tinh Thira 
Thien Hue theo &mg quy dinh. 

▪ A Dieu 3. Chu tich UBND cap xa c6 trach nhiem cong b8 cong khai thfr Arc 
hAnh chinh nay tai tru so co quan NIA tren Trang Thong tin dien to dm don vi (neu 
co) va trien khai thuc hien giai quyet dui We hanh chinh theo huemg dan tai Phu 
luc cua Quyet dinh nay. 

Dieu 4. Quyet dinh nay c6 hieu lye thi hanh ket  tir ngey ky. Bai be cac thn 
tuc hank chinh linh vcrc lchieu nai, tó cao thuOc tham quyen giai 9uyet cua 
UBND cap xa dugc Chia tich Uy ban nhan dan tinh ding bo tai Quyet dinh s8 
1142/QD-UBND ngay 07 thang 6 nam 2014. 

Dieu 5. Chanh Van phong Uy ban rtha'n dan tinh, Giam doe cac So, ThU 
truemg cac ca quan chuyen mon thuOc Oy ban nhan dan tinh; Chu tich Uy ban 
nhan dan cac xd, phtremg, thi tran va cac to chirc, ca nhan lien quan chiu trach 
nhiem thi hanh Quyet dinh nay./. 

Noi 
- Nhu Dieu 5; 
- Cue KSTTHC- BO Tu phap; 
- CT va cac PCT UBND tinh; 
- Cac ca quan chuyen mon 

thuOc UBND tinh (gni qua mang); 
- Cac PCVP va CV: TD, CVPNC, TH; 
- Luu: VT, KNNV../ 

Nguyen Van Cao 
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CHiNH DUVC CHUAN HOA THUQC THAM QUYEN 
QUYET CUA CHU TICH UBND CAP XA 
QuyEt dinh so 08 /QD-UBND, ngay03thang0l nem 2017 
a tick Uy ban nhcin dein tinh Than Thien Hue) 

Philo I 

DANH MUC THU TUC HANH CHINN DUIQC CHUAN HOA THUOC 
TRAM QUYEN GIAI QUYET CUA CHU TICH UBND CAP XA 

STT Ten thil tuc !faith chinh 

1 Thu tpc Tip dog dan 

2 Thu Ale V: 1y don thu 

3  Thu tne Gal quyat IchiL nai l'An dau 

4 Thu tic Giii quy& tá can 

3 



Plan II 
NQI DUNG CU THE CUA TUNG THU TUC HANH CHINH DUQC 

CHUAN HOA THUQC THAM QUYEN GIAI QUYET CUA 
C111:11101 UBND CAP XA 

I. Thii tic Tiep cong dan 

Trinh tty 
thtyc hien 

Buoy 1: Don tiep, xac dinh nhfin than caa cong dfin 
Nguoi tiep cong dan don tiep, yeu cau cong dan neu ro h9 ten, dia chi 
hoac xuat trinh giay to thy than; tnthing hqp &rot ay quyen thi you cau 
xuat trinh giay ay quyen. 
Bute 2: Nghe, ghi chep nei dung khieu nai, to cao, kien nghi, plan 
anh, tiep nhfin,thong tin, tai lieu 
Khi nguai khieu nai, to cao, kien nghi, phan anh co don trinh bay nOi 
dung r6 rang, day du thi nguai tier) cong dan can xac dinh nOi dung vu 
viOc, you cau caa cong dan de xa 19 cho pith hop. 
Neu nei dung don khieu nai to cao, kien nghi, phan anh khong ro rang, chin 
day du thi nguai tiep cong dan de nghi cong,  dan viet lai don hoac viet 66 
sung vao don nhang nOi dung chua re% con thieu.,  
Twang hop khong co don khieu nai, to cao, kien nghi, phan anh thi nguai 
tier, cong dan huang dan cong dan via dun theo quy dinh caa phap that. 
Neu cong dan trinh bay trvc tiep thi ngtred tiep cong dan ghi chef) day dia, 
trung thyc, chinh xac nei dung khieu nai, to cao, kien nghi, phan anh do 
cong dan trinh bay; nei dung nao chua ro thi,  de nghi cong dan trinh bay 
them, sau do doe lai cho cong dan nghe va de nghi cong dan k9 ten hoac 
diem chi xac nhan vao van ban. , 
Truiing hop nhieu nguai den khieu nai, to cao, kien nghi, phan anh ve 
cling met nOi dung thi nguai tiep ding,  dan huong dan h9 	nguai dai 
din 	trinh bay nOi dung khieu nai, to cao, kien nghi, phan anh; nguai 
tiep cong dan ghi lai nOi dung bang van ban. 
Trueing hop don co nhieu nOi dung Ichac nhau thi opal tiep cong dan 
huerng dan cong dan tach rieng timg nei dung de gai den dung ca quan, td 
chic, dan vi co tham quyen giai quyet. 
Ngueri ,tiep cong dan tier) nhan cac thong tin, tai lieu, bang chi:mg lien 
quan den viec khieu nai, to cao, kien nghi, phan anh do cong dan cung cap 
(neu co) va phai viet, giao giay bien than cac tai lieu da tiep nhan cho 
cong dan. 
But 3: Plan logi, xir 19 khieu nai, to cao, kien nghi, plan anh tai not 
tiep cong dfin 
- Vic pilau loai, Vt.  19 khieu nai, to cao den ca quan, to chic, dan vi, 
nguti co tham quyen thy 19, giai guy& trong qua trinh tiep cong dan ducc 
thtrc hien nhu sau: 
+ Twang hop khieu nai, to cep thuOc tham quyen giai quyet caa ca quan, 
to chat, dan vi minh va du dieu kien thy 19 thi nguai tiep cong dan tiep 
nhan thong tin, tai liOu, chang dr kern theo, &Mg thai bao cao voi Thu 
trtzemg ca quan, to chic, dan vi thy 19.  
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quyet dm co + TnrOng hgp khieu nai, to cao khong thutic tharTh quyen 
to ctuan, to chirc, don vi mirth thi huong dan nguari khieu nai, to cao den ca quan, 

to chive, don vi co thAm quyen de"' khieu nai, to can. 
+ Twang hop khieu nai, to cao da dugc giai guy& diing chinh skh, phap luat 
thi,ngueri tiep cong dan giai thich, huong dan de ngueri den khieu nai, to cao 
chap hanh nghiem chinh quyet dinh giii quyet khieu nai, quyet dinh xi.; ly 
hanh vi vi pham bi to cao va yeu cau cong dan cham dirt viec khieu nai, to cao. 
+ Tnremg hop nhan dugc don khi8u nai, to cao khong do nguen khieu nai, 
ngueri to cao tryc tiep chuyen den thi thyc hien viec phan loai va xi( IS theo 
quy dinh dm phap luat ve khieu nai, to cao. 
- Viec phan loai, chuyen nOi dung kien nghi, phan anh den ca quan, to 
chirc, don NI, ngueri có thAm quyen thy 1Y, giai quyet trong qua trinh tiep 
cong dan dugc thkrc hien nhu sau: 
+ Tn.rerng hop kien nghi, phan anh thuOc thanTh quyen giai quyet caa ca 
quan, to chirc, don vi minh thi ngueri dep cong dan bao cao ngtroi có tham 
quyen de nghien ciru, xem xet, giai guy& hoac phan cong b0 phan nghien, 
ciru, xem xet, giai quyet. 
+ Twang hap kien nghi, phan anh khong thuOc tham. 	quyen giai quyet oh ca 
quan, to chirc, don vi minh thi ngtrori tiep cong dan chuyen don hok chuyen 
ban ghi lai nOi dung trinh bay dm ngueri kien nghi, phan anh den ca quan, to 
chic, don vi co thim quyen de nghien ciru, tiep thu, xem xet, giai quyet. 

Cich thtic 
thqc hien 

Cong clan den try so, dia diem tiep cong dan. 

HO so.  - Thinh phan ha so, bao gam: 
+ Don lchieu nai, to cao, kien nghi, phan anh hoac van,  ban ghi lai hoi dung 
khieu nai, t6 cao, kien nghi, phan anh (co dal IcY hoacdiem chi dm cong dan). .f. 
+ Ck tai lien,,giay to do ngueri khieu nai, to cao, kien nghi, phan anh cung cap. 
- S6 luting h8 so: 01 b0. , 

Tho'ri han 
giai quyet 

Cho den khi ket thirc viec tiep cong dan. 

Ca quan 
thqc hien 

TTHC 

- Ca quan có theim quyen quyet dinh: Chit tich UBND cap xa. 
- Co quan tryc trip thvc hien: UBND cap xa. 

Doi ttrqng 
thqc hien 

TTHC 

- Ca nhan. 
- To chic. 

Ten mAu 
dolt, mitt 

ter khai 

Kh8ng. 

Ket qui 
ciia viec 

thyc hien 
TTHC 

Giay bien than thong tin, tai lieu, bang chimg; cong van huong dan; cong 
van chuyen don. 

Yen au, Theo Dieu 9, Luat Tiep cong dan, ngtrai tiep cong dan dugc to chai tiep 
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diet' loin ngueri den nai tiep cong dan trong cac truerng hgp sau day: 
thyc hi0 1. Ngueri trong tinh tang say do dung chat kich thich, ngudi mac benh 

TTHC tam thAn hoac mOt benh khac lam mat kha rang nhan that hoac kha nang 
dieu khien hanh vi cua minh; 
2. Nguoi ce, hanh vi de d9a, >clic pham co quan, to chirc, don vi, ngtroi 
tiep cong dan, ngtred thi hanh &Ong vu hoac co hanh vi khac vi pham not 
quy nai tiep cong dan; 
3. Ngueri khieu nai, to cao ve vu vies der giai quyet dung chinh sach, phap 
lust, dugc co quan nha nubs co therm quyen kiem tra, ra soot, thong bao 
bang van ban va der dugc tiep, giai thich, huong dAn nhung van co tinh 
khieu nai, to cao keo dai; 
4. Nhilng throng hop khac theo quy dinh cua phap luat. 
Lust Tie') cong dan nom 2013; Luat Khieu nai, Luat TO cao nom 2011; 
Nghi dinh so 75/2012/ND-CP ngay 03/10/2012 dm Chinh phu quy dinh 
chi tiet mot so dieu cua Luat 1Chieu nai; Nghi dinh so 76/2012/ND-CP,  
ngay 03/10/2012 dia. Chinh pith quy dinh chi tiet thi hanh mOt so dieu cua 
Luat TO cao; Nghi dinh s6 64/2014/ND-CP,ngay 26/6/2014 quy dinh chi 
tiet thi hanh mot so dieu cua Luat Tie') cong dan; ThOng to s6 
06/2014/TT-TTCP ngay 31/10/2014 quy dinh quy trinh tiep cong dan; 
Quyet dinh so 20/2015/QD-UBND, ngay 18/5/2015 ctia UBND tinh ye 
ban hanh Quy the tiep cong dan tren dia ban tinh Thira Thien Hue. 

Can dr 
phap 157 

ciia 
TTHC 

H. Thu tuc Xir 1± clot thu 

Trinh to 
thtrc hien 

Bute 1: NhOn dim 
Tiep nhan don, vao so cong van den (hoac nhap vao may tinh). 
Btrerc 2: Phan loyi va xii1± dun 
- Doi Wri dun khieu nai: 
+ Don khiAu ngi thkeic therm quyAn gidi quyit: 
Dan khieu nai thuOc therm quyen giai quyet va khong thuOc ‘mOt trong cac 
trueng hop khong dirge thy 19 giai quyet theo quy dinh tai Dieu 11 dm Luat 
Ithieu nai thi ngueri xi' 19 don de xuat thu tn.rong co quan, to chirc, don vi 
thy 11 de giai quyet then quy dinh ciia phap lust. 
Don khieu nai thuOc therm quyen giai quyet nhtrng khong du dieu kien thy 
19 giai quyet thi can,cu vao timg true:mg hgp cu the de tra 	hoac huong 
dan cho ngueri khieu nai Het rew 19 do khong dugc thy 19 giai quyet 
hoac bo sung nhimg thir tyc can thiet de,thuc hien viec khieu nai. 

therm Dan khieu ngi khong thuac th guy -en giai quyet: 
Don khieu nai kh6ng thuOc therm quyen giai quyet cua thu truerng co 
quan, to chirc, don vi thi ngueri xir 19 don hudrng dan ngueri khieu nai gui 
don den co quan, to chirc, don vi có therm quyen giai quyet. Viec huemg 
dAn chi time hien mOt 
Don khieu nai do dai bieu Quoc hOi, dai bijou HOi Tong nhan dan, 15y ban 
Mat van T6 quOc Viet Nam va cac thanh vien cf.ta Mat tan, cac co quan 
bao chi hoac cac co quan, to chuc khac theo quy dinh cua phap,  lust 
chuyen den nhung khong thuOc tham quyen, trach nhiem giai quyet thi  
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g).reri xfr lY don de,  xuat 	bluing co quan gfri tra lai don kern theo cac 
icy 	(neu co) va neu ro lY do cho co quan, to chirc, ca nhan 
huyen don den. 
Dan khieu ngi c6 hg ten, chg. 19, cfra nhieu ngtr&i: 
on,  khieu nai 96 h9 ten, 	kY,cfia nhieu ngueri nhung khong thuOc thAm 
uyen giai quyet dm co quan, chfrc, don vi thi ngueri xir 15,  don huOng 
an cho mot ngueri khieu nai co ho, ten, dia,chi rO rang girl don den dung 

co quan, chat, don vi, ngtren c6 tham quyen giai quyet. 
Ikon , lchieu nai c6 h9 ten, chit kY 	nhieu ngueri thuOc thAm 

uyen giai quyet thi ngueri xfr lY don de xuat thfi truemg co quan, to chirc, 
on vi thy 15,  de giai quyet theo guy dinh cu.  a phap luat. 
Dan khieu ngi c6 kern theo giay ter, tai lieu goc: 

ming hop don khieu nai kh8ng duce thy 132 de giai quyet nhung co gfri 
em theo gidy 	tai lieu goc thi co quan, to chirc, don vi than duce don 
hai tra lai cho ngueri khieu nai giay to, tai li8u d6; neu Ichieu nai duce thu ly 

giai quyet thi viec tra lai giay ter, tai lieu goc duce thyc hien ngay sau khi 
an hanh guy& dinh 	quy'et khieu nai. 

Dan khieu ngi doi voi quyet dinh giai quyet khieu ngi 	c6 hieu lyv 
hap luat nhung c6 dau hieu vi pham phcip luat: 

ID on khieu nai d8i yeti quyet dinh giai quyet khieu nai 	co hieu lyc phap 
luat nhung trong qua trinh nghien cfru, xem xet neu co can cho rang viec 

iai,quyet khieu nai CO dau hieu vi pham phap luat lam anh twang den 
uyen, lai ich hop phap 	nguOi khieu nai hoac ca nhan, co quan, to 
hfrc khac co lien quan, de doa xam pham den Igi ich 	nha ntrot hoac c6 
inh 	marl lam thay doi nOi dung vu viec khieu nai theo quy dinh tai Dieu 
0 Nghi dinh75/2012/ND-CP ngay 03/10/2012 cfia Chinh 	quy dinh chi 
iet mot so dieu 	Luat Khieu nai thi ngueri xi)r ly,dcm phai,bao cao de thu 

Ong co quan, chirc, don vi xem xet, giai quyet theo tham quyen hok 
ao cao co 9uan, to chirc, don vi ngued co tham quyen xem xet, quyet dinh. 
Dan khieu ngi doi voi quyet clinh hanh chinh c6 kha neing gay h6u qua 

ho khac phyc: 
rong tracing hgp co can cho rang viec thi hanh quyet dinh hanh chinh 

se gay ra hau qua kh6 khac phyc thi nguai xir IS/ don phai kip thai bao cao 
8 thfi throng co quan xem xet, quyet dinh tam dinh chi hoac kien nghi co 
uan thArn quyen, ngueri co tham quyen tam dinh chi viec thi hanh quyet 

dinh hanh chinh. 
A. DOI voi dun to cao: 

+ Dan to cao thu6c theim quyen: 
eu nOi dung don to coo thuOc tham quyen giai quyet 	tn.:Ong co 
uan, chfrc, don vi ma khong thuOc mot trong cac truOng hop quy dinh tai 
oan 2 Dieu 20 LuatTo cao thi ngueri xfr lY don bao cao 	truerng co 

• uan, chirc, don vi de thy VT siai quyet theo quy 
Dan to cao kh6ng thu6c theim quyen: 
on to cao khong thuoc tham quyen giai quyet thi ngueri xCr 15,  don de' 
uAt voi 	truong co quan, to chirc, don vi chuyen don va cac chi:mg cu  

ID 
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thong tin, tai lieu kern theo (neu co) den ca quan, to chic, don vi ca tham 
quyen 	duce giai quyet theo quy dinh cua phap luat theo quy dinh 
tai diem b khoan 1 Dieu 20 cila Luat TO cao. 
+ Neu to cao hanh vi pham toi thi chuyen cho ca quan co tham quyen theo 
quy dinh cua phap luat to tyng hinh sy. 
+ Don to cao &di vbi dcing vien: 
Dan to cao d'Oi vii dang vien vi pham quy dinh, Dieu le cua Dang dugc 
thyc hien then quy dinh dm Ban Chap hanh Trung ucrng va huong dan 

Uycua 	ban Kiem tra Trung uong, Tinh uy, Thanh uy, Dang Oy tnic thuOc 
trung ucrng. 
+ Don to cao hanh vi vi ,pham phap luat gay thiet hgi hock de d9a gay 
thiet hgi nghiem tr9ng den lqi ich nha ntroc, cc quan, to chik, quyen va 
lqi ich hap phap ctia cling dcin: 
Ngueri xi lY dan phai kip thai bao cao, tham mtru, de xuat de thi truing 
ca quan, to chirc, don vi c6 tham quyen dp dung bien phap,ngan chan theo 
quy dinh 	phap luat hoac th8ng bao cho ca quan, to chirc, don vi 
c6 tham quyen ap dung bien phap kip thai ngan chan, xi 19 theo quy dinh 
cua phap luSt. 
+ Don to cao xuat phat ter viec khieu nai khong clot chew rink click: 
DOi veri dan to cao )(Ilk phat to viec khieu nai khong dat duce muc dich, 
cong dan chuyen sang to coo doi vii ngtrai giai ctuyet khieu nai nhung 
khong cung cap duce thong tin, tai lieu, chimg cir de chting minh cho viec 
to cao cua minh thi ca quan, ngueri c6 tham quyen khong thy 19 giai quyet 
nOi dung to cao. 
+ Xie 11, cloi vai truing hop to cao &nes quy dinh tai khoan 2 Dieu 20 caa 
Luat TO cao: 
T6 cap thuOc cac tn./Ong hap quy dinh tai khoan 2 Dieu 20 ctia Lust TO cao thi co 
quan nhan duqc don khong chuyen don, khong thy ly de giai quyet clang thai co 
van ban giai thich va tra lai don cho ngtrai to can. , 
+ Don to cao kh6ng r5 h9 ten, dig chi ngtrai cao nhung co nOi dung r5 
rang, kern theo cac thong tin, thi lieu, bang cliling ye heath vi tham nhiing, 
hanh vi thi pham: 
Khi nhan ducrc don to cao khong ro h9 ten, dia chi ngueri to cao nhung c6 
not dung ro rang, kern theo cac thong tin, tai lieu, bang chimg ching minh 
nOi dung to cao hanh vi tham nhung, hanh vi tOi pham thi ngueri xi 19 don 
bao cao thi twins ca quan, to chirc, dan vi xi: ly theo quy dinh cOa phap 
luat ye phemg, chong tham nhung, phap luat to tyng hinh sy. 
- Xie ly the loci dun khae: 
+ Dan kien nghi, phan anh: 
Dan kien nghi, phan anh thuOc tham quyen, trach nhiem cua ca quan, to 
chirc, don vi giai guy& thi nguiyi xir ly don de xuat thi trueng ca quan, to 
chic, dan vi thy ly giai quyet. 
Dan kien nghi, phan anh khong thuOc thAm quyen giai quyet cua co 
quan, to chirc, don vi thi ngtrai xfr ly dan d&' xuat thi truemg ca quan, to 
chirc, don vi xem xet, quyet dinh viec chuyen dan va cac tai lieu kern theo 
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neu co) den co quan, t6 chirc, dam vi, ngueri c6 tham quyen de giai quyet. 
Dan co nhieu not dung khac nhau: 
oi,vei dan do nhieu nOi dung khac nhau thuOc  thAm quyen giai quyet oh 
hieu ca quan, to chirc, don vi thi ngueri xfr 19 dan hue:mg dAn ngueri gui
an tach rjeng timg nOi dung de giri den dung co quan, to chirc, don vi co 
ham quyen giai quyet. , 

Don thuac than; quyen giai quyet cita cc quan din hanh to tang, thi 
anh an: 

'ion thuOc thAm quyen giai quyet cfia co quan tien hanh to tvng hinh ski, 
8 tang dan str, to tvng hanh chinh, thi hanh an thi.ngueri xir 19 don huong 
*an gui don hoac chuyen don den co quan co tham quyen de.  xfr 19 theo 
Guy dinh dm phap luat to tvng hinh sty, to tvng dan su, to tvng hanh chinh, 
hi hanh an. 

+ Dan thuec tham quyen giai quyet ciia cc quan clan dr: 
gued xir 19 dan hueng dan airi don hoac chuy8n don den ca quan 
6 tham quyen de dugc giai quyet theo quy dinh dm phap luat:  

Don thuac than: quyen giai quyet caa to chirc chinh tri, to chac chinh 
ri - xa hat, to char chinh tri, xa hOi - nghe nghiep, to chlic xa hOi, to 
Ink xa hat - nghe nghiep, to chirc ton giao: 

dan gued xii 19 dan trinh thu trueng co quan, to civic, don vi 
de gueri girl dan hoac chuyen don den to chirc CO tham quyen de dugc xem 

• et giai quyet theo quy dinh dm phap luat va Dieu le, Quy the cfra to 
him do. 
Dan thuac tham quyen giai quyit cita don vi su nghiep c6ng lap, doanh 

ghiep nha nuov: 
DIM xir 19 don trinh thil truemg ca quan, to chirc, don vi hueng dan 
gueri gui don ho4c chuyen dan den don vi su nghiep ding lap, doanh 
ghiep nha nubs do de"giai c:tuyet theo quy dinh cila phap luat. 
Don khiAu nai, to cao, kien nghi, phan anh nhimg vu viec co tinh chat 

•Inic tap: 
! 0 on kien nghi, phan anh, lchieu nai, to cao phirc tap, gay gat yen su tham 
:ia dm nhieu ngueri; nlitmg vv viec co lien quan den chinh sach dan tee, 
on giao thi ngueri xir 19 don phai bao cievoi thil tnreng ca quan, to chirc, 
son vi d8 4p citing cat bin phap theo tham quyen kip then xi( 19 hoac de 
ghi veri cat co quan, to chirc, don vi co lien quan ap clung bien phap xii 19. 

Cach that 
thkrc hien: 

Ong dan gui don den UBND cap la hoac giri don qua clueing btru dien. 

Thinh 
phan, se 
itryng  ha 

so 

Thanh phan ha so: 
I D an lchieu nai, don to cao, dan kien nghi, don phan anh va cat tai lieu, 
hUng dr lien quan (neu co). 
SO luting h6 so: 01 b0. 

Thai hull 
gild quyet 

rong thin han 10 ngay, ke to ngay nhan dugc dan khieu nai, to cao, kien 
1 ghi, phan anh. 

Doi ttryng Ca nhan. 
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thvc hien 
TTHC 

- To chirc. 

Ca quan 
thvc hien 

TTHC 

- Ca quan có therm quyJn quyit dinh: Chu tich UBND cap la. 
- Ca quan trvc dela thvc hien: UBND cap xa. 

Ket qua 
thvc hien 

TTHC 

Van ban tra lei, van ban hueng dAn, van ban chuyen dan hoc van ban thu 
1Y giai quyet khieu nai, to cao, kien nghi, phan anti. 

Ten mau 
don, mAu 

to khai 

[Chong. 

Can co- 
phap Ijr 

cim 
TTHC 

LuAt Khieu nai, LuAt T6 cao ram 2011, LuAt Trap ding dan nam 2013; 
Nghi dinh so 75/2012/ND-CP ngay 03/10/2012 quy dinh chi tiet met se 
dieu dm LuAt Khieu nai; Nghi dinh so 76/2012/ND-03  ngay 03/10/2012 
quy dinh chi tiet thi hanh met so dieu dm Luat To cao; ,Nghi dinh 
se 64/2014/ND-CP ngay 26/6/2014 quy dinh chi tiet met so dieu dm. LuAt 
Tiep cong dan; Thong to s6 07/2014/TT-TTCP risay 31/10/2014 quy dinh 
quy trinh xa lY dan khieu nai, don to cao, don kien nghi, phan anh. 

A 	. A III. ThU tyc Giai quyet khieu nai Ian dau 

Buoy 1: Tiep nh4n dun khieu nai 
Neu khieu nai thuec therm quyen giai guyet cna chi tich UBND cap xa 
theo Dieu 17 LuAt IChieu nai, ngueri khieu nai phai giri don c6 chu lcy cua 
minh (khong phai chit kjr photo) va cac tai lieu lien quan (neu do) cho co 
quan co therm quyen. 
But 2: Thy ly giai quyet khieu nai 
Trong thed han 10 ngay, ke tir ngay nhAn ,ducrc dan thuec therm quyen 
giai q9yet cira minh, co quan c6 therm quyen thy 1Y giai quyet va thong 
bao ve viec thy 157 giai quyet; trueng hap kh6ng thy IY de giai quyet thi 
neu re' 15,  do. 
But 3: Xac minh nOi dung khieu nai 
Trong tiled han giai quyet khieu nai lan dAu theo quy dinh tai Dieu 28 
LuAt Khieu nai, co quan c6 therm quy'en c6 trach nhiem: 
+ Kiem tra lai quyet dinh hanh chinh, hanh vi hanh chinh cua minh, cua 
ngueri c6 trach nhiem do minh quanlY tryc tiep, neu khieu nai clang thi ra 
quyet dinh giai quyet khieu nai ngay. 
+ Truerng hap chua c6 co se ket luAn nOi  dung khieu nai thi UBND cap la 
tien hanh xac minh, kat luAn nOi dung khieu nai. 
Viec xac minh nOi  dung khieu nai dugc thyc hien theo quy dinh tai Dieu 
29 LuAt Khieu nai, Myc 2, Chucrng II cilia Thong to so 07/2013/TT-
TTCP, ngay 31/10/2013 cUa Thanh tra Chinh phi quy dinh quy trinh giai 
quyet khieu nai hanh chinh. 

A . Buoy 4: To chat dm thoyi (neu yeu cau cua ngueri khieu nai va ket qua 
xac mirth nOi dung khieu nai con lchk nhau)  

Trinh tv 
thvc 
hien 
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Dai dien co quan,  giai quyet true trap ,gap gO, diii thoai vai ngueri khieu 
nai, ngued bi khieu nai, ngtraicó quyen, nghia vy lien quan, co quan, to 
chirc, ca. than có lien quan de' lam,  r6 nOi dung khieu nai, yeu eau cila 
ngued khieu nai va huemg giai quyet khieu nai, thong bao bang van ban 
veri ngueri khieu nai, ngtrai bi khieu nai, ngueri co quyen va nghia vy lien 
quan, co quan, to chirc co lien quan brat then gian, dia dram, nei dung 
viec gap ger, doi thoai. 
Khi deli thoai, 4i dien co quan co tham quyen neu ro nOi dung can dal 
thoai; kat qua xac mirth nOi dung khieu nai; ngueri tham gia dai thoai co 
quy8nphat biau Y‘kian, dua ra nhang bang chimg lien quan den vy viec 
khieu nai va yeu cau oh minh. 
Viec d8i thoai clugc lap thanh bien ban; bran ban ghi ro St kien tha nhang 
ngtrai tham gia; kat qua &Si thoai, co chit 14 hoac dram chi,tha ngueri 
tham gia; truer% hop nguari tham gia doi thoai khongk5/, diem chi xac 
nhan thi phai ghi ro 15T do, bien ban nay duce Itru vao ho sa vy viec khieu 
nai. Ket qua doi thoai la mot trong cac can cu de giai quyet khieu nai. 
Btrerc 5: Ra quyet dinh giai guy& khieu nai 
Cho tich UBND cap xa ra quyet dinh giai quyet khieu nai bang van ban va 
trong thai han 03 ngay lam viec va girl quyet dinh giai quyet khieu nai cho 
ngueri khieu nai, ngueri bi khieu nai, ngueri co quyen, nghia vy lien quan, 
ca quan quan 15f cap teen.,  , 

Cfich 
that 
that 
hiin 

&Ong dan giri don true ti8p den UBND cap xa hoac gCri don theo duang 
buu dien. 

Thanh 
plan, so 
iircmg  
ho sa 

- ThOmh phein ho sa, bao gam: 
+ Dan khieu nai hoac ban ghi leri khieu nai; 
+ Tai lieu, thong cu do cac ben cung cap; 
+ Bien ban lciem tra, xac minh, ket Klan, ket qua giam climb (neu co); 
+ Bien ban to chac doi thoai (neu co); 
+ Quyet dinh giai guy& khieu nai; 
+ Cac tai lieu khac co lien quan. 
- SO' Wow ho sa: 01 bO.r  

Thai 
han giai 
quyet 

Theo Dieu 28 Lucit Khieu nai: 
Thai han giai quyet khieu nai lan dau kh6ng qua 30 ngay, ke tir ngay thy 
lji de giai quyet; den yeti vy viec phirc tap thi tiled han giai quyet co,  the 
keo dai han nhung khong qua 45 ngay, ke tir ngay thy 1St de giai quyet. e) 
yang sau, \rang xa di lai kilo khan, thi theri han giai quyet khieu nai Ian 
dau Ichong qua 45 ngay, ke tir ngay thy li ,  de OE quyet; deli \Teri vy viec 
phut tap thi thai han giai quyet co,  the keo dai km nhung kh'Ong qua 60 
ngay, ke tir ngay thy 1$r de giai quyet. 

DOi 
tuvng  
that 

- Ca nhan. 
- To cit. 
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hien 
TTHC 

Ca quan 
thvc 
hien 
TTHC 

- Ca quan c6 therm quyen quyet clinh: Cyr tich UBND cap xi 
- Ca quan true tiep thyv hien: UBND cap xi 

Ket qua 
thyt 
hien 
TTHC 

Quyet dinh giai quyet t khieu nai Ian dau. 

Ten 
x mau 

don, 
mail to' 
khai 

Dan khieu nai, Giay Cry quyen khieu nai ban hanh kern theo Quyet dinh 
so 26/2014/QD-UBND, ngay 23/5/2014 cil a Chu tich UBND tinh Thira 
Thien Hue va cac mau van ban ban hanh kern theo ThOng to s6 
07/2013/TT-TTCP, ngay 31/10/2013 quy dinh quy trinh giai quyet khieu 
nai hanh chinh. 

Yeti cliu, 
dieu 
kien 
that 
hien 
TTHC 

Theo Di& Z Dieu 8 va Dieu 11 Luat Khiiu nai 
1. Ngtreti khieu nai phai la ngtzei co quyen, Igi ich hop phap chiu tac 
dens true tiep beri quyet dinh hanh chinh, hanh vi hanh chinh ma minh 
khieu nai. 
2. Ngueri khieu nai phai la ngueri c6 nang Ivy hanh vi dan su day du theo 
quy dinh dm phap luat; Trong truang hop thong qua nguiri dai dien de 
that hien viec khieu nai thi ngueri dai dien phai theo quy dinh tai Dieu 
12, Dieu 16 Luat Khieu nai. 

khieu nai phai lam don khieu nai va gai den dimg co quan c6 
3. therm tham quyen giai quyet trong thai han, thai hieu theo quy dinh ctia Luat 
Khieu nai. 
4. Viec khieu nai chua c6 quyet dinh giai quyet Ian hai. 
5. Viec khieu nai chua ducfc toa an thy ly de giai quyet. 

Can cfr 
phap  is, 
ciia 
TTHC 

Luat Khieu nai, Nghi dinh so 75/2012/ND-CP ngay 3/10/2012 quy dinh 
chi tit& met so dieu dm Luat Khieu nai, Thong to s6,07/2013/TT-TTCP 
ngay,  31/10/2913 quy dinh quy trinh giai quyet khieu nai hanh chinh. 
Quyet dinh so 26/2014/QD-UBND, ngay 23/5/2014 caa Cho tich UBND 
tinh,  Thira Thien Hue ye viec tiep nhan, xfr ly dan khieu nai va giai quyet 
khieu nai hanh chinh ten dia ban tinh Thira Thien Hue. 

IV. Thii tyc Giai quyet to cao 

Trinh fir 
thtre 
hien 

 

But 1: Tiep n4n, xirlY thong tin to can 
Khi nhan ducc to cao thi nguai giai quyet to cao c6 trach nhiem phan 
loai va xa ly nhu sau: 
a) Neu to cao thuOc therm quyen giai guy& dm Chi) tich UBND cap xa 
thi trong thai han 10 ngay, ke ngay nhan dirge dan,t6 cao, phai kiem 
tra, xac minh ho, ten, dia chi dm ngued cao va quyet dinh viec thy ly 
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hoac Wong thy 19 giai quyet tO cao, deng thOi thong bao cho ngtreri,te 
cao biet 19 do viec kitting thy 19, neu c6 you cau; Tnremg hop phai kiem 
tra, xac minh tai nhieu dila diem thi tiled han kiem tra, )(de minh cep the dai 
hcm nhung khong qua 15 ngay; 
b) Neu to cap kh6ng thuOc tham quyen giai quyet cua Chu tich UBND 
cap xa thi trong thed han 05 ngay lam viec, ke tix ngay nhan dirge don to 
cao, ngueri ,tisep nhan phai chuyen don to cao cho co quan, to chi:re, ca 
nhan 	tham quyen giai quyet va thong bao cho ngueri to cao,,neu c6 
yeu cau. Truemg hop ngueri cao den tO cao tryc tie]) thi ngueri tiep nhan 
tO cao huOng dan ngueri to cao den to cao v6i co quan, tO chirc, ca nhan 
c6 tham quyen giai quyet. 
Birk 2: Thy IY, xac minh neyi dung to cao 
Chit tich UBND cap la ban hanh quyet dinh thu 19 giai quyet to cao (sau 
day g9i tat IA quyet dinh thy 19). Viec thay doi, bo sung nei dung guy& 
dinh thu 19 phai thyc hien bang quyet dinh cua ngueri giai quyet tO cao. 
Trong truong hop ngueri giai quyet to cao tien hanh xac minh thi trong 
quyet dinh thu 19 phai thanh lap Doan xac minh to cao hoac TO xac minh 
to cao (sau day g9i chung la TO xac minh) c6 tur hai ngueri tra len, trong 
do giao cho met ngueri lam Truong doan xac minh hoac TO throng TO 
xac minh (sau day g9i chung IA TO true:mg TO xac minh). Trong quk trinh 
xac minh, TO xac minh phai lam viec vbi ngueri bi to cao, ngueri to cao; 
thu thap cac tai lieu lien quan den nei dung to cao; bao cao ket qua xac 
minh...(Theo quy dinh tai cac diet! to Dieu 12 den Dieu 20 cua Thong to 
se 06/2013/TT-TTCP cua Thanh tra Chinh phu quy dinh quy trinh giai 
guy& to cao). 
But 3: Ket lufin,m,i dung to cao 
Can cu bao cao ket qua xac minh nei dung to cao, cac thong tin, tai 
chimg cu c6 lien quan, doi chfieu \Teri cac quy dinh cua,phap luat, Chu 
tich UBND cap xa ban hanh ket loan nei dung to cao. Ket Juan nei dung 
to eau phai co cac nei dung theo quy dinh tai khoan 2, Dieu 23 Thong to 
06/2013/TT-TTCP cua Thanh tra Chinh 
But 4: XerlY tO cao cua nguiri gifii quyet tO cao 
Ngay sau khi co kat Juan ye nei dung to cao, Chu tich UBND cap xa phai 
can cur kat qua xac mirth, ket luan nei dung to cao de xir 19 theo quy dinh 
tai Dieu 24 Thong to so 06/2013/TT-TTCP cua Thanh tra Chinh phu 
ngay 30/9/2013. 
Built 5: Cong khai ket tufin MN dung tO cao, ?yet dinh xir ly hearth vi vi 
phym bi to cao \re thong bfio ket qua gifii quyet to cao cho ngtriri to cao 
Theo quy dinh tai Dieu 25 Thong to so 06/2013/TT-TTCP, ngay 
30/9/2013 dm Thanh tra Chinh phft: 
1. Ngueri,giai quyet to cao c6 trach nhiem ding khai ket Juan nei dung to 
cao, quyet dinh xir 19 hanh vi vi pham bi to cao theo quy dinh tai Dieu 11 
Nghi dinh se 76/2012/ND-CP ngay 03/10/2012 dm Chinh 
2. Trong truemg hop ngued to cao co you cau thi ngtred giai quyet to cao thong 
bao kat qua giai quyet to cao cho nguoi to cao,,trir nhung thong tin thuec bi 
mat Nha nubs. Viec thong bao ket qua giai quyet to cao duce thye hien bang 
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mOt trong hai hinh thirc sau: 
a) Gfri kat luAn nOi dung to cao, quyet Binh, van ban xi': 13% to cap. 
b) ari van ban thOng bao kat qua giai quyet to cao theo Mau so 19-TC 
ban hanh kern theo Thong to s6 06/2013/TT-TTCP, trong do phai neu 
dirge kat qua xac minh, kat Juan MN dung to cao, nOi dung quyet dinh, 
van ban xir ly to cao. 

Cach 
that 
that hien 

- TO cao true tiep. 
- Gfri don to cao qua clueing bum diem 

Thanh 
plan, so 
hiving 
he, scr 

- Thanh phan ha sa giai quyEt to ciao gam: 
+ Nham 1,gam cac van ban, tai lieu sau: Dan to cao hoc Bien ban ghi 
nOi dung to cap true flap; Quyet dinh thy ly, Quyet dinh thanh 1Ap TO xac 
minh; Ke hoach xac minh to cao; Bao cao ket qua tham tra, xac minh nOi 
dung to cao; Ket luan not dung to cao; cac van ban thong bao, xtr ly, kien 
nghi xirlY to cao. 
+ Nhom 2 Om cac van ban, tai lieu sau: Ck Hen ban lam viec; van ban, tai 
lieu, chimg dr thu thap dugc; van ban giai trinh ctia ngueri bi to cao; cac tai 
lieu kit& c6 lien quan den nOi  dung to cao. 
- So luting ha sa: 01 b0. 

Thai 
han giii 
quyet 

Theo quy dinh tai Dieu 21 Luat TO cao: tired han giai guy& to cao la 60 
ngay, ke tir ngay thy 15/ giai quyet to cao; doi veri vy viec phdc tap thi 
thai han giai ,quyet,  la 90 ngay, ka tir ngay thy ly giai quyet to cao. 
Truerng hgp can thiet, ngueri co tham quyen giai quyet to cao c6 the gia 
han giai quyet mOt lan nhung khong qua 30 ngay; doi voi vy viec phirc 
tap thi killing qua 60 ngay. 

Dad 
filling 
that 
hien 
TTHC 

Ca nhan. 

Cor quan 
th vc 
hien 
TTHC 

- Ca quan có thamquye'n guy& clinh: Chu tich UBND cap xa. 
- Ca quan true tiep thyv hiOn: UBND cap xa. 

Kat qui 
that 
hien 
TTHC 

Ket Juan nOi dung to cao va quyet dinh xir ly nguOi c6 hanh vi vi pham bi 
to cao. 

Ten 
x u nta 

don, 
x mau 	te.  

khai 

Cac man van ban ban hanh trong qua trinh giai guy& t6 cao duqc quy 
dinh tai Thong to so 06/2013/TT-TTCP, ngay 30/9/2013 cira Thanh tra 
Chinh phi'. 
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Yeu a., 
dieu 
kien kien 
thyc 
hien 
TTHC 

Theo quy dinh tai Khoan 2, Dieu 20 Luat TO cao: Ngueri co tharn guyen 
khong thy 1y giai guyet to cao trong cac trtremg hop sau day: 
a) TO cao y vu 	viec da dugc ngueri do giai guyet ma ngtrad to cao khong 
cung cap thOng tin, firth tiet mai; 
b)To cao ve vki viec ma nOi dung va nhcmg thong tin ngueri to cao cung 
cap khong co co se de xic dinh ngtrei vi pham, hanh vi vi pham phap 
luat, 	, 
c) To cao ve vu viec ma ngueri có &am' 	guyen giai guyet to cao khong di' 
dieu kien a kiem tra, xac minh hanh vi vi pham phap luat, ngtrai vi pham. 

Can cu Lust T6 cao 2011; Ng,hil,dinh s6 76/2012/ND-CP ngay 3/10/2012 hudmg 
phap  is, 
dm 

dan thi hanh met s6 dieu dm Luat TO cao; Thong to s6 06/2013/TT-
TTCP ngay 30/9/2013 oh Thanh tra Chinh phi' quy dinh quy trinh giai 

TTHC guyet to cao. 
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PHI; LkJC BO THU TUC HANH CHINH 

I. CAC MAU VAN BAN TRONG HOAT BONG TIEP CONG DAN 

MAU S6 01-TCD 
(Ban hanh kern theo Thong to so 06/2014/77-TTCP ngezy 31 thong 10 nom 2014 

ctha Thanh tra Chinh phi') 

1)qc lap 
CONG HOA XA H61 CHU NG111A VICT NAM 

- Tty do - Hunh phtic 

S6: /TB-.... (2) 	 ngay 	timing ... nom ... 

THONG HAO 
Ve visOc tir chid tiep rang den 

Ngay 	thong 	nom 	, 'Ong (ha) 	  (3) 
So CMND/HO chieu (hoac giay tb tay than): 	  
ngay cap: 	not cap 	  
Dia chi: 	 den 	  (2) 
de khieu nai (tó coo) ye NI* 	 (4) 
Sau khi xem xet nth dung don khieu nai (t6 coo) va nghe cong dan trinh bay, 
	 (2) nhan thay vu yiec da duce giai guy& thing chinh sach, phap luat, dirge 
co quan Nha nu& co tham quyen kiem tra, ra soot ya thong boo tra leri bang van ban theo 
thing quy dinh cua phap loot. 
Can cu Dieu 9 Luat tiep cong dan nom 2013, 	 (2) tir chth tiep than nth 
dung khieu nai 	coo) cita Ong (ba) 	(3) 	(2) thong boo de 'Ong (ba) 
dugc blest; de nghi Ong (ba) chap hanh theo quy dinh cua phap luat, chain dirt khieu nai (t6 
coo)./. 

Thil truing, co quan, t6 chat, don NI 
Noi nhiut: 	 (ICY, ghi ra ha ten, dOng dciu) 
- Nhu tren; 
- (1) ... (de bao cao); 
- (5) ... (de phth hyp); 
- Luu VT, h6 so. 

(1) Ten co quan, to chac, don vi cap tren tryt tap (nazi co). 
(2) Ten ca quan, to chew, don vi tiep cong dan. 
(3) Ha ten nguiri khilu npi (to coo). 
(4) Tom tat nai dung khieu ngi (to coo). 
(5) Ten ca quan, to chirc, clan vj, ea nhan co lien quan. 

(1) 

(2) 
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MAU SO 02-TO 
(Ban hank kem theo Thong he so 06/2014/77'-7TCP ngay 31 thing 10 nem 2014 

cita Thanh tra Chinh pha) 

CQNG HOA XA DOI CHU NGHIA VICT NAM 
Dec lep - Ty do - Henh pluic 

, ngay . . Chang nam 

GIAY BIEN N114,N 
Thong tin, tai lieu, bing cluing 

Vao 	 (2) 

T8i la 	 (3) Chic vp: 	  
DA nhan dui 'Ong (ba) 	 (4) 

S6 CMND/H6 chieu (hoAc gift),  to thy than)• 	  
ngay cap:.../.../... not cap 	  
Dia chi: 	  
cac th6ng tin, Lai li6u, bang chi:mg sau: 
1 	  (5) 
2 	  
3 	  

(Tai lieu, bang cluing la ban photo hoac ban sao cong cluing) 

Giay bion nhen dirge lap thanh ban, giao Cho ngtred cung cep th8ng tin, tai lieu, bang 
chung 01 ham/. 

Ngubi cung dip thong tin, tai lieu, 
bling chung 

(KY, ghi re hp ten) 

Nguei nhen 
(1(5), ghi re hg ten, clang dciu - niu co) 

(1) Ten ca quan, to chat, don vi cap tren (niu co). 
(2) Ten ca quan, to chlic, din vi ttep cong dan. 
(3) Hg ten can b6 nhan th6ng tin, tai lieu, bang thing. 
(4) Nguai khilu ngi (to afro, kiln nghi, phan anh); nguai có lien quan din vu viec khilu ngi 

(to cdo, kiln nghi, phial anh). 
(5) Ghi re ten, se; trang, tinh trgng curt thong tin, Uzi lieu, bang chang. 
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MAU SO 03-TCD 
(Ban hanh kem theo Thong tuso 06/2014/1T-TTCP ngay 31 thong 10 nom 20/4 

cua Thanh tra Chinh pith) 

LONG HOA XA HOI CHU NGHIA VIP' NAM 
Doc lap - Tv do - Hanh phtic 

ngay thcing nom 

PHIEU DE XUAT THU UV DON 	(3) 
Kinh 	 (4) 

Ngay / 	 (2) da tiep Ong (ba) 	(5) 
SO CMND/HO chiau (ha giay to tity than): 	  
ngay cap:.../.../..., not cap 	  
Dia chi 	  
Co don trinh bay va viac: 	 (6) 
NOi dung vv viac da dirge 	 (7) giai guy& (neu co) ngay .../.../... 
Sau khi xem xet nOi dung don va cac thong tin, tai lieu, bang cluing kern theo, de xuat 
	 (4) thv Iy giai guy& vv viac cita 6ng (ba) 	 (5) 
theo quy dinh cua phap luat. 

Phi duty@ aft HUI trverng ca quan, 	 Ngu•oi de xuat 
tiS chat, don vi 
	

(KY, ghi re; hp ten) 

NO)) thong nom 
(Ky, ghi re' hg ten) 

(1) Ten ca quan, to chat, don vi cap tren true Hip (nlu co). 
(2) Ten ca quan, to chat, don vj tie'ep cong 
(3) Dan khilu ngi (tif coo, kiln nghL phan cinh). 
(4) Thu truemg ca quan, to chac, clan vj tilp cong dan. 
(5) Hp ten ngueri khieu ngi (to ea°, kiln nghj, phein anh). 
(6) Tom tat not dung vu viec. 
(7) Ngueri da giai quyit theo thcim quyen. 
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MAU SO 04-TCD 
(Ban hanh ken: So Thong to so 06/2014/7T-TTCP ngay 31 Chang 10 nam 2014 

caa Thanh tra Chinh pha) 

CQNG HOA XA HQI CHU NGHIA VItT NAM 
Dec lap - Tp do - Hanh pink 

So: .../... 	 , ngay 	dicing ... nom . 

PHIEU HN 
Thiri gian, dia diem tiep cong din 

Co quan, don vi• 	  (2) 

Hen Ong (ba)• 	  (3) 
só CMND/HO chieu (hoac gray tar thy than)• 	  
ngay cAp: .../.../..., not cap 	  
Dia chi• 	  
Co mat tai 	  (4) vao hei 	ngay 	/ 	/  

Khi di de nghi Ong (ba) mang theo thong tin, tai lieu, bang chimg co lien quan den nal dung 
dep./. 

Thu tnrOng ca quan, tã chat, dot NI 
(4, ghi re' hQ ten, clang cau) 

(1) Ten ca quan, to char, don vi cap tren trirc trip (niu co). 
(2) Ten ca quan, td chat, dan vi tiep cong dan. 
(3) Hp ten ngufri khieru ngi (to cao, kiln nghi, phan 
(4) Dia diem hen Hip cong dan. 
(5) TOrn tat nOi dung kW& 710 (to cao, kiln nghi, phan anh). 

19 



MAU S6 05-TO 
(Ban hanh kern theo Thong to so 06/2014/7T-TTCP ngay 31 thcing 10 nam 2014 

czia Thanh tra Chinh phir) 

CQNG Hem xA HQI CHU NGHIA VIET NAM 
DOc lap - Tv do - 1-1;inh *lc 

Ss:.../... 	 , ngay 	thong 	nam 

V/v hiding ddn ngueri khieu not 

Kinh giti: 	 (3) 
Ngay / ./. , 	 (2) da tiep va nh4n don khieu nai cua 'fang (ba) 	 

(3) 
S6 CMND/HO chieu (hoac giAy to thy than)• 	  
ngay cap:.../.../..., ncri cap 	  
Dia chi• 	  
1Chieu nai ve viec• 	  (4) 

Can ca.  Luat khieu nai nam 2011 va Nghi dinh s6 75/2012/ND-CP ngay 03/10/2012 Chinh 
phO quy dinh chi net mot s6 dieu cita Luat khieu nai; 
Sau khi xem xet nOi dung don khieu nai, 	  (2) nhan thAy khieu nai caa ong (ha) 
khong thuOc than' quyen giai quy6t cua 	  (2) 
De nghi 'Ong (ba) giri don den 	 (5) de dugc xem xet, giai quyet theo dinh 
cua phap 141 

Ngtrai tie!) cong din 
Nei nhein: 	 ghi r5 ho ten, thong dciu - neu co) 

- Nhu tren; 
- Ltru ...(2)... 

(I) Ten ca quan, to chtic, don vi cop tren trim trip (niu co). 
(2) Ten ca quan, to chtic, don vi Hip cong dOn. 
(3) Hp ten ngtreri khiiu not 
(4) Tom tar nOi dung khieu not 
(5) Ten ca quan, to chat, than vi có thcim quyht giai quyet. 

(1)  
(2)  
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MAU SO 06-TCD 
(Ban hanh kitn theo Thong to so 06/2014/7T-17'CP ngity 31 thong 10 nom 2014 

Thanh tra Chinh phi') 

SO TIEP CONIC DAN 

STT 
Nay 
tiep 

Hy ten- 
Dia chi- 
CMND/ 

HO 
chieu 
cim 

din g 
din 

NOi 
dung 
vy 

viec 

Phan 
lopi 

don/so 
nguiri 

Co. 
quan 

di gild 
A 

quyet 

Hwang xir I, 

Theo dill 
ket qui 

gii 
quy

i
et 

Ghi chu 

Thy it 
de gigia

ihtthm  , 
quyet 

dun vi 

din
g  

Tri 1$
Chuyen 

, 
don 

den cu quan, 
 

ttochfric dun 
, 

vi co tham 
quyen 

1 2 3 4 5 6 7 8 9 10 11 

Trang 	 

(3) Neu cong &in khong c6 CMND/HO chi& thi ghi ccic thong tin theo gay to thy than 

(4) Tom tat nell dung vy viec 
(5) Phan loci dan caa cong dan (khiiu nal, t6 coo,  kiln nghj, phcin anh), so tang don c6 don 

cong met dung 
(6) Ghi ra ca quan, to char, don vi da giai quyet het than? quyen 
(7) Ranh diau pc) neu thu5c tham quyen gicii guy& 

(8) Ghi to huung din cong dan din ca quan, to chat, don vi nao, so van ban htning dan 

(9) Ghi ra ten ca quan, to chtic, don vi c6 than quyen thylY giai quyet, so van ban chuyen 

dan 
(10) Nguch tiep cling dan ghi chip, theo dui qua trinh, kit qua giai guy& don ctia cong dan. 
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MAU SO 07-TO 
(Ban hanh kem theo Thong at se; 06/2014/7T-77CP ngay 31 thong 10 nom 2014 

czia Thanh tra Chinh pha) 

CQNG HOA XA HQI CHU NGHIA VICT NAM 
DO lap - Tv do - Hanh phim 

, ngay thcing nom 

DON flu CAU 
Brio vg nguroi to coo va nguiri thin thich cua nguti t6 coo 

Kinh 	 (1 ) 
Ten t6i la• 	  (2) 
CMND/HO chieu (hoAc giay to tay than)• 	  
ngay cap:.../.../..., nod cap 	  
Dia chi• 	  
Horn nay, ngay .../.../... t8i den 	  (1 ) 
de te cao viec 	  (3) 
	  (4) 
Vi vay, till lam don nay yeu cAu 	  (1 ) 
	  (5) 

Ngtrbi lam don 
(KJ', ghi re-  hQ ten) 

(1) Ten ca quan, to chtec, don vi tide c ong dan 
(2) HQ ten %wen to coo. 
(3) Tom tdt not dung to cclo 
(4) L3i do vet cac can cu cho rang to ccio se din din viec gay nguy hgi din tinh mgng, the 
khoe, tai son, danh du, nhan pheim, uy tin tha ngtrai to coo hock nguai than thich cita ngueri 
to coo. 
(5) Neu yeu mitt cu thi ad brio ve tinh mgng, the khoe, tai son, danh du, nhiin pheim, uy tin 
cita nu& td coo hock ngueri than thich czia ngueri to coo. 
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MAU So 08-TO) 
(Ban hanh kem theo Thong to so 06/2014/77'-7TCP ngity 31 thong 10 nom 2014 

Thanh tra Chinh phi') 

I)qc lap 
CQNG HOA XA HOI CHU NGHIA MT NAM 

- Tv do - H3nh phfic 

S6:...1... 	 , ngity thong 	nom 

V/v hiding den ngzzoi to cao 

Kinh gfri: 	 (3) 

Ngay / 	 (2) da tiep va nhan dam t6 cao cua 

Ong (ba) 	  (3) 
SO CMND/HO chieu (hoac giay VS thy than)• 	  
ngay cap:.../.../..., nal cap 	  
Dia chi: 	  
To cao ve viee: 	  (4) 

Can cu Lutit to cao nom 2011 va Nghj dinh so 76/2012/ND-CP ngay 03/10/2012 cua Chinh 
phu quy djnh chi tiet mot so dieu cin Luij to cao. 
Sau khi xem xet nOi dung don to can, 	 (2) nhan they to dui Ong (ba) 

khong thuOc them quyen giii quyet 
cua 	  (2) 

De nghj Ong (ba) giri don Mn 	 (5) de dugc xem xet, giai quyet theo quy 

djnh caa phap luat. 

Not night: 
- Nhu tren; 
- Ltru ...(2)... 

Ngtriri tiep cling din 
(Kg ghi ro hp ten, tong dciu - neu co) 

(1) Ten ca quan, td chic, don vi Hip &Ong clan. 
(2) Hp ten mite& to cao. 
(3) Tom at nai dung to cap. 
(4) Ten ca quan, td char, don vi co thtim quyin giai quyit. 

(1) 
(2) 
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MAU SO 09-TO 
(Ban hanh kem theo Thong to so 06/2014/7T-77'CP ngay 31 !hang 10 nom 2014 

ctia Thanh tra Chinh phth) 

CQNG HOA XA HQI CHU NGHTA VICT NAM 
DO lap - Ty do - Hanh phfic 

S6:.../... 	ngay 	!hang 	nom ... 

141v don clac giai guy& to cao 
mia cong dan 

ICinh gi is 	 (3) 

Ngay / ./. , 	 (2) di tiap 'Ong (ba) 	 (4) 
Se CMND/H6 chi6u (hoac giAy to tiny than)• 	  
ngay cap:.../.../..., ncri cap 	  
Dia chi 	  
Ve On dung 	 (5) 
Sau khi xem xet nOi dung vu viec, 	 (2) thay vu viec cua 6ng (ba) 
	 (4) da qua thai gian quy dinh nhtmg chua dugc 	 (3) giai quyet 

theo quy dinh cOa phap luat. 
	 (2) de nghi 	 (3) giiti quyet vu viec cua 'Ong (ba) 
	 (4) theo quy dinh cna phap luat va th6ng bao k6t qua de'n 
	 (2) 

Not nh in: 
	 Thii twang ca quan, tã chvc, don vi 

- Nhu ten; 
	 (KY, ghi re-  hQ ten, dong dau) 

- ...(4)... (thay tra Itri); 
- Luu: ...(2)... 

(1) Ten ca quan, to chtic, don vi cap tren tryc Yip (du co). 
(2) Ten ca quan, to dyke, don vi hip cOng dan. 
(3) Ca quan, don ngtrai co theim quydn giai quyit. 
(4) 119 ten ngtrai to ccio. 
(5) Tom tat nai dung vy viec va cac van ban chuyin don don doc - ?relit co. 

(1)  
(2)  
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MAU SO 10-TCD 
(Ban hanh kern theo Thong to so 06/2014/7T-TTCP ngay 31 (hang 10 nom 2014 

caa Thanh tra Chinh pha) 

ONG LOA XA HQI CHO NGHIA VIET NAM 
DOc lap - Tv do - Hanh phiic 

...1... 	 , ngay 	thong nom 
V/v chuyin don bin nghj, 

phan anh 

Kinh 	 (3) 

Ngay .../.../..., 	 (2) dA tiep va nhAn don kien nghi phan anh cua 8ng (ba).. 
(4) 
Sa CMND/HO chieu (hoAc giAy tb tty than)• 	  
ngay cap:.../.../..., ncri cap 	  
Dia chi• 	  
NOi dung• 	  (5) 
CAn cu khoan 2 Dieu 26 LuAt tiep ding dan nom 2013; sau khi xem xet not dung don. 
	 (2) chuyen don dia. 8ng (ba) 	 (4) den 	 (3) 
de xem xet, giai quyet theo quy dinh cua phap luAt./. 

Nut nhi)n: 
- Nhu tren; 
- ...(4)... (thay tra ltri); 
- Luu: ...(2)... 

Thu trutng ca quan, t6 chat, don vj 
(KY, ghi r5 hp ten, chirc vu va clang dau) 

(1) Ten ca quan, to chac, dan vj cap tren frac Hip 	co). 
(2) Ten ca quan, to chac, dan vj chuyin dan kiln nght phcin anh. 
(3) Ngweri clang dau ca quan, to chat dan vj co tham quydn giai quyit. 
(4) Hp ten nguoi kien nght phan anh. 
(5) Tam tilt nal dung kiln nghj, plain anh. 

(1)  
(2)  
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II. CAC MAU VAN BAN VE Xi! LI? DON 

MAU SO oi - XLD 
(Ban hanh kern theo Thong to so 07/2014/TT-77'CP ngay 31 thong 10 nom 20/4 

caa Thanh tra Chink pha) 

CQNG HOA XA HQ' CHU NGHIA VICT NAM 
D'Oc kip - Tq do - Httnh phut 

S6: 	/DX- 	(3)   ngay... thcing.... nom.... 

PHIEU DE XUAT THU Lt BON 	 (4) 

1Cinh 	 (5) 
Ngay 	/ 	/ 	(2) nhan dugc don 	 (4) 
cfta ong (ba) 	  6) 
Dia chi. 	  
N6i dung don: 	  (7) 
Dan da dirge 	 (8) giai quyet ngay 	/ 	/ 	(nau co) 
Sau khi xem xet not dung don va can cu quy dinh cua phapi luat, c18 xuat thy 19 de giai quyet 
don 	 (3) dm ong (ba) 
	 (5) 

Phi duytt dm 	(5) 	Liinh cl;to clan vi a xuat 	Nguiri de xuat 

Ngay 	thong 
nom 

(KY, ghi re-  119 ten) 

(KY, ghi r'6 h9 ten) 	 (KY, ghi ro 119 ten) 

   

(I) Ten ca quan, td chac, don vi cap tren frac trip (niu co). 
(2) Ten ca quan, to chac, don vi xti 1y don. 
(3) Chit viet tat ten ca quan, to chac, don 14 th ly don. 
(4) Don khdu nal hoac don to coo hoc don kiln nghj, phan cinh. 
(5) Thu trtremg ca quan, to chac, don vj có them quyin giai quyet. 
(6) Hp ten ngtrai khieu ‘ngi hodc riga& to ciao her& ngtrai ken nghi, piton anh. 
(7) Trich yeu tom tat ve ndi dung don., 	, 
(8) Ngueri có them quyen da' giai quyet (neu co). 
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MAU SO 02 - XLD 
(Ban hanh kern theo Thong to sa 07/2014/TT-TTCP ngay 31 thong 10 Wm 2014 

caa Thanh tra Chinh phi') 

LONG HOA XA HQ1 CHU NGHiA VICT NAM 
DO 14p - Tv do - Hynh phiic 

sti: 	/TB- 	 (3)   ngay.... thong.... nom.... 

THONG BAO 
V& vigc khieu nai kW:111g dti diet' Men thy ly giai quyet 

Ngiy 	/ 	/ 	, 	 (2) nhan dugc don khieu nai cita 	 (4) 
Dia chi: 	  
Nei dung don: 	  (5) 
Saut khi xem xet nei dung khieu nai va can cir quy dinh tai Dieu 11 dm Luat khieu nai, don 
khieu nai mita 'kg (A) thong dii dieu kien thp 1Y giai quyet vi 	  (6) 
	 (2) th6ng bac, de 	  (4) 
biet va be sung 	 (7) de thtrc hien viec khieu nai. 

Nei nhtin: 
- (4); 
- Ltru: ..(2). 

	 (8) 
(KY, ghi r5 hQ ten va clang dim) 

  

(1) Ten ca quan, to chac, don vi cap tren trztc tiep (Wiz' co). 
(2) Ten ca quan, to chzk, don vi ban hanh thong bozo. 
(3) Chi? viet tat ten ca quan, to auk, don 4 ban hanh thong bao. 
(4) Hp ten ngtrol khieu nal. 
(5) Trich yeu tom tat not dung khieu nai. 
(6) Neu!),  do thong thy!), giai quyit. 
(7) Neu ra tha tyc can thiet theo quy djnh de duac xem zit, giai quyet. 
(8) Char vu ngufzi co theim quyenkY thong Mo. 
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MAU SO 03 - XLEI 
(Ban hanh kern theo Th6ng to so 07/2014/77'-TTCP ngay 31 Chang 10 nom 2014 

caa Thanh tra Chinh phY) 

CQNG HOA X.A HQI CHU NGHIA VICT NAM 
HQc Iftp - Ty do - Hpth phtic 

Se: 	/....(3) - 	 (4)   ngay 	thong.... nom.... 

	

Kinh 	(ba) 	 (5) 

Ngay ...../ 	/  	(2) nhan ducc don dm 'Ong (ba) khieu nai ve viac 
	  (6) 
Sau khi xem xet nei dung khieu nai va can cu Luat khieu nai, Ngh1 dinh s6 75/2012/ND-
CPngay 3 thong 10 nom 2012 dm Chinh phu quy dinh chi Wet thi hanh met so dieu cua Luat 
khieu nai, don Ichieu nai cita ong (ba) Icheng thuec tham quyen giai quyet cita 
	  (2) 
	  (2) tra tai don va hueng don ong (ba) giri don khieu nai den 
	 (7) de duet giai quyet theo tham quyan. 

	 (8) 
Nai nhCzn: 
	

(Kji, ghi ro hg ten vac tiring &Li) 
- Nhu tren; 
- Luu: VT; ... (4). 

(1) Ten cc; quan, to chuc, don vi cap tren trzec tiep (neu co). 
(2) Ten ca quan, to chzec, don vi ban hanh van ban hztemg don. 
(3) Chu viit tat ten ca quan, to chew, don vi ban hanh van ban lurang don. 
(9) Chit vieft tat ten don vi soon thao van ban Iztrong 
(5) Ho ten ngzieti khidu nai. 
(6) Trich yeu torn at nai dung khiezu nai. 
(7) Char danh ngueri clang dau ca quan, to chtec, don vi co thtim quyen giai quyet khieu 
(8) Chac vu ngztai co tham guyenlgi van ban Ms-Ong din. 
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MAU S6 04 - XLD 
(Ban hank kern theo Th6ng to sd 07/2014/TT-77'CP ngay 31 thang 10 nam 2014 

caa Thank tra Chinh phi)) 

CQNG I-16A Xis, HO CHU NCHIA VICT NAM 
1ap - Tip do - Ilpth phtic 

S6: 	/....(3) - 	 (4) 	 , ngby.... thang.... nom.... 
V/v tra lai don chuyen lchong 

dung tham quyen 

Kinh 	 (5) 

Ngay 	/ 	/ 	, 	  (2) nhan Clugc van ban 	 (6) 
chuy8n don dm 'Ong (ba) 	  (7), dia chi 	  
Don co n6i dung: , 	 (8) 
Sau !chi xem xet ni)i dung dun va can dr theo quy dinh caa phap luat ve khieu nai, don cita 
	 (7) kh8ng thu6c thAm quyen giai quyet cUa 	  
(2) 	

(2) tra lai don de 	(5) chuyen dung ca quan c6 tharn quyen giai 
quyet. 

Not 
- Nhu tren; 
- Luu: VT; ... (4). 

	 (9) 
(Ky, ghi ra ho ten va Jong dau) 

   

(1) Ten ca quan, to chat, don vi cap tr'en trgc tilp (nOu co). 
(2) Ten ca quan, to chtic, dan vi gui van ban tra lgi don. 
(3) Chit via tat ten ca quan, to chac, don vi gai van ban ere, lgi don. 
(4) chu vie( tat ten dan vi soon thao van ban tra lgi dan. 
(5) Ho ten nguai chuyen don hock ten ca quan, to chac, ,don chuyin clan. 

(6) Trich yeu so, 19) hieu, ngely (hang nam win ban chuyen don caa (5). 
(7) HQ ten nguai có don. 
(8) Trich yeu nal dung don. 	, 
(9) Chac vu nguai cc') them quyen kJ, van ban tra lgi don. 
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mAu sO 05 - XLD 
(Ban hanh kern theo Thong to so 07/2014/7T-77CP ngay 31 thong 10 nam 2014 

ctict Thanh tra Chinh phth) 

CQNG HOA XA HQI CHID NGHTA VICT NAM 
D0c lap - Tv do - H;tnh phile 

S6: 	/... (3) - 	 (4)   ngay 	thong....  
V/v chuyen don to coo 

Kinh 	 (5) 

Ngay 	/ 	/ 	(2) nhan duce don to coo cna ong (ba) 	 (6) 
Dia chi: 	  
Dcm c6 nOi dung: 	  (7) 
Sau khi xem xet nai dung don va can di quy ditth cua Luat to coo, 	 (2) chuyen 
don to coo cua 6ng (ba) 	 (6) den 	  (5) de giai 
guy& theo quy dinh cua phap luat. 

Nai nhon: 
- Nhu Iron; 
- ....(6); 
- Luu: VT; ... (4). 

	 (8) 
(KJ% ghi r5 hp ten va dong deity 

   

(1) Ten ca quan, to chtic, don vi cdp tr'en tryc tiep (neu co). 
(2) Ten ca quan, to chits, don vi ban hanh van ban chuyen don to coo. 
(3) Chit viit tat ten ca quan, to chtic, don vi ban hanh van bcin chuyen dam 
(4) Chit viet tat ten don vi soon thao van ban chuyen dan.,  
(5) Chac danh thY &yang ca quan, to chat, don vi có thorn quyen githi quyet to coo. 
(6) HQ ten ngtthi to coo. 
(7) Trich yeu not dung to coo. 
(8) Chac vu ngtrol cOtham quyenlgi van ban chuyen don to coo. 
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MAU SO 06 - XLI) 
(Ban hanh kem theo Thong to so 07/2014/77-T7'CP ngay 31 thcing 10 nam 2014 

caa Thanh tra Chinh phii) 

Dqc 
CQNG HOA XA HQI CHU NGHIA VIT NAM 

1(ip - Tv do - 1-1,nh phfic 

SO: 	/....(3) - 	 (4)   ngthy... 	ncim. 
V/v chuyen don kiln nghi, phan anh 

Kinh giri: 	 (5) 

Ngay 	/ 	/ 	(2) nhan dugc don caa Ong (ba) 	 (6) 
Dia chi: 	  
Dan co nOi dung: 	  (7) 
Sau khi xem xet nOi dung don va can cu quy dinh caa phap luat, 	  (2) chuyen 
don dm Ong (ba) 	 (6) den 	 (5) de dugc xem xet, giai quyet. 

Noti nkin: 
- Nhu tren; 
- ....(6); 
- Luu: VT; ... (4). 

	 (8) 
(KY, ghi ha ten vet (long dau) 

   

(1) Ten ca quan, to chac, dan vj cap tren trvc tiep (nett c6). 
(2) Ten ca quan, to chac, don vi ban hanh van ban chuyen dan kiln nghj, phan anh. 
(3) Chit viet tat ten ca quan, to chuc, dan vj ban hanh van ban chuyen dan. 
(4) Chit vilt tat ten don vj soon than van ban chuyen don. 
(5) Ca quan, to chac, don vi c6 therm quyen giai quyet. 
(6) 119 ten ngueri kiln nght phan anh. 
(7) Trich ylu nai dung kiln nght phan anh. 
(8) Chac vu ngtred c6 thorn quyen kY van ban chuyen don. 

(1) 	 
(2) 
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MAU SO 07 - XLD 
(Ban hanh kern theo Thong to so 07/2014/TT-77'CP ngay 31 thcing 10 nam 2014 

cua Thanh tra Chinh phi) 

CQNG HOA xA.  HQI CHU NGIIIA VIET NAM 
D6c lap - Ty' do - Hanh phtic 

	

S6: 	/HD - ....(3)   ngay 	thong....ncim. . 

DIMING DAN 
Dan c6 nhieu n6i dung khac nhau thu6c nhieu co quan c6 thin] quyen giai quyet 

Ngay 	/ 	/ 	, 	 (2) nhan dtryc don dm ;Ong (ba) 	 (4) 
Dia chi: 	  
Sau khi xem xet nei dung don \fa thong tin, tai lieu kern theo (neu co), don dm Ong (ba) 
kh6ng thuec them quyen giai quyet dm 	  (2) Nei dung don 
cna 'Ong (ba) thu'Oc them quyen giai quyet dm cac co quan sau day: 
- Nei dung 	  (5) thuOc them quyen giai quyet dm 	(6) 
- Nei dung 	  (5) thuec them quyen giai quyet cua 	(6) 
	 (7) De nghj 6ng (ba) vial tach cac nei dung don nhu 

der Sang don gui den co quan c6 them quyn de duce giai quyet theo quy djnh dm phap luat. 

Nei nhdn: 
- ....(4)....; 
- Luu: VT; ... (3). 

	  (8) 
(1(p, ghi ro ha ten va thing cau) 

   

(1) Ten ca quan, to chic, don vi cap tren tryc tiep (neu co). 
(2) Ten ca quan, to duty, don vi ban hanh van ban Throng can. 
(3) pia viit tat ten ca quan, to auk, dan vi ban hanh van bcin Wong don. 
(4) Hip ten mkt ngtrai viet don. 
(5) Trich yeu nai dung khielu nai, to coo hoac kiln ngl# phan anh. 
(6) Civic danh thti trzsang ca quan, to chic, don vi co them quyen Mid quyet. 
(7) Cac nOi dung khac (niu co). 
(8) Char vu ngueri có therm quybz ki van ban Sang diin. 
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III. MAU VAN BAN VE GIAI QUYET KHIEU NAI 

MAu stn 01 fICN 
(Ban hanh kern theo Quyet dinh so 26/2014/QD-UBND, ngay 23 (hang 5 nam 2014 

cita Chu tich UBND tinh Thaw Thien Hui) 

CQNG HOA XA HQI CHI) NGHIA VICT NAM 
DOc 10p — Tv do — Hanh phtic 

	, ngay thong 	nOM 

DON KHIEU NS' 

Kinh ed. 	  (1) 

Ho va ten. 	  (2)  

Dia chi • 	  (3)  

Khieu nai• 	  (4)  

Dia chi• 	  (5)  

1\101 dung khieu nai• 	  (6)  

LY do khieu nai. 	  (7)  

De nghi, yeu cau giai quy& cua ngued Mau nai 	 (8)  

(Tai lieu, chimg cir kern theo — neu c6) 

Ngtriri khieu nai 

(19,,ghi r5 hp ten hale them chi ) 

Ghi chti: 
(1) Ten ca quan, to chic, get nhein có (helm quyen gibi quyet khieu 
(2) Ho ten dm nguai khieu ngi, 

Mu la dgi dien khieungi cho ca quan, to chtic thi ghi r8chtic dank, ten ca quan, to char ma minh 
dgi dien; 
(3) Dia chi dux ngual khilu ngi; 
(4) Khali ngi lan dciu (hie& lan hai) doi veri guy& djnh, heath vi hemh chink cua ai? 
(5) Dia chi curt npaibi khigu ngi; 
(6) Nat dung khieu ngi: 
- Ghi tom tat,su viec dan den khieu ngi; 
- Yeu ceiu (de nghi) cita nsmai khilu ngi (nai co);  
(7) Mu ly do dan den khMu ngi (vi cht viec thu hot (Mt khong dung dot tupyg); 
(8) Ghi nth dung, yeu cau 	ngueri khilu nai (vi du: 	nghi dupe tai Binh cu.  tai chO; bat 

thuemg bang dat...) 
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MAu so: 02/KN 
(Ban hank kem theo Quyit dinh so 26/2014/QD-UBND, ngay 23 thing 5 nam 2014 

cua Chii tick UBND tinh Theca Thien Hue) 

CQNG HOA XA ROI CHU NGHTEA VICT NAM 
Doc lip — Tu do — Hanh  

	 ngay thing 	nain 	 

GIAY QUYEN KHIEU NAI 

Ho va ten nguti uy quyen• 	 (1 ) 
Dia chi • 	 (2) 
s6 CMND• 	 CAp ngay. thang.. nArn 	 
Noi catp• 	  
Ho va ten nguad duce fly quyen 	  
Dia chi. 	 
So CMND• 	 Do 	cap ngay 	thang. .natn 	 
Noi cA'p. 	  
NOi dung uy quyen. 	 (3) 

Trong qua trinh,  giai quyet khieu 	ngutri duet uy quyen c6 tthch nhiem tinic hien 
thing nei dung uy quyen./. 

Ngirbi dirge uy quyen 	 Nguiri uy quyen 
(Kj via ghi rd hp ten) 	 (NY va ghi ra hp ten) 

Xic nh:an cua UBND cua xi, phirbing, 
thi trAn not nguiri uy quyen cu Ire 

(KY, ghi re' hp ten va dong dau) 

(I) Neu ngwai uy quyen la nye& dpi dien cho ca quan, to char uy quydn cho ngwai khcic de khieu ncti 
thi phca ghi re char vu cna ngttai uy quyen. 
(2) Nai nguai uy quyen khieu ngi cu tra, truang hap la ca quan, to char uy quyen thi phai ghi ra clia 
chi elm ca quan, to chat do. 
(3) Uy quyen toan bo de khieu ngi hay uf,  quyJn mot so` not dung (Truemg hap uy quyen mot so not 
dung thi phcii ghi ro not dung uy quyen) 
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MAU SO 01-KN 
(Ban hanh kern theo Thong to so 07/2013/TT-T7'CP ngay 31/10/2013 

caa Thanh tra Chinh pith) 

I)qc lap 
CQNG HOA XA HQI CHU NGHIA VICT NAM 

- Tv do - Hynh phfic 

	

56: .../TB- 	 ngay thang nam 

THONG BAO 
Ve vqc thy ly giii quyet khieu nai ...(3) 

Kinh i: 	 (4) 	  
Ngay thang... nam ...(2)... da nhan duce don khieu nai cua 	(4) 	 
Dia chi. 	  
So CMND/I-10 chieu, ngay cap, nai cap: 	 (5) 	  
IChieu nai ve viec 	 (6) 	  
Sau khi xem xet nOi dung don khieu nai, can eft Lust khieu nai nam 2011, don khieu nai du 
dieu kien thp ly va thuOc them quyen giai quyet cua 
	 (7) 	  
Don khieu nai da dugc the 19 giai quytt ke tir ngay thang nam 
Vay thong bao de 	(4) 	duce biet./. 

Noi nh(tn: 
- Nhu Von: 

(8) 	• 

- 	(9) 	• 

• Wu: VT, h6 so. 

Nguiri thing dell co quan, to chat, don vi 
(1(y, ghi ro ha ten va dong dau) 

   

(1) Ten ca quan, to chzic, den vi cap tren tryc dip (neu co). 
(2) Ten ca quan, 16 cintc, don vi thong brio ye viec thy 1.), giai quyet khieu flat 
(3) Lan giai quyit khieu ngi: 'Ian dau" hoc "lan hai". 
(4) Ho ten ngweri khieu ngi (hojc ten ca quan, to char khieu ngi). 
(5) Neu ngweri khieu ngi kh6ng có CMND/HO chieu thi ghi cac thong tin theo gay to thy than. 
(6) Tom tat nai dung khieu nai. 
(7) Nguai gicii quyet khieu ngi. 
(8) Ten ca quan, to chat, dun vi, ca nhcin co them quyen chuyen khieu ngi den (neu co). 
(9) Ten ca quan thanh tra nha mak cling cap (wit twang hap giai gyve! khieu ngi quyet dinh 
ky that can 10, cong chit). 

(1) 
(2) 
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MAU S(5.02-KN 
(Ban hanh kern theo Thong to so 07/2013/TT-TTCP ngay 31/10/2013 

czia Thanh tra Chinh pith) 

CQNG HOA XA HOT CHU NGHIA VIET NAM 
Dac lap - Tyr do - Thoth phtic 

s6: ./TB- 	 , ngay thing nam 

THONG BAO 
Ve viec killing thy 13, giai quyet khieu 110 

KInh giri: 	 (3), 	 
Ngay ... thing ... nam ..., ...(2)... da nhan dirge don khieu nai dm 	(3) 	 
Dia chi• 	  
S6 CMND/H6 chieu, ngay cap, nai cap: 	 (4) 	  
IChieu nai ye viec 	 (5) 	  
Sau khi xem xet nOi dung dun khieu nai, can cu DiOu 11 US khieu nai nam 2011, don khieu 
nai kh6ng do dieu kien de thy 19 giai quyet vi 1y do sau day: 
	 (6) 	  

Vlay thong bao de 	(3) 	&rye biet./. 

Ngtrei ding dau ca quan, to chat, dun II 
Noi nhfin: 	 (4, ghi re-  h9 ten va dong dau) 
- Nhir tren; 

- Lou: VT, ho so. 

(1) Ten ca quan, to chzic, clan vi cap tren tryc dip (ndu co). 
(2) Ten ca quan, to c/uk, don vi thong boo ye viec killing thy Ifr gicii quyet khidu ngi. 
(3) Ho ten ngudri khilu ngi (hoac ten ca quan, to chac khieu ngi). 
(4) Neu ngzedri khieu ngi kh6ng c6 CMND/Pla chieu thi ghi c6c thong tin theo giay ter thy than. 
(5) Tom tat nai dung khieu ngi. 
(6) 1oi do caa viec Ichang thybi gicii quyet khieu ngi. 
(7) Ten ca quan, to chtic, don vi, ca nhan c6 them quyin chuyen khieu ngi den (neu c6). 
(8) Ten ca quan thanh tra nhir nu-6c cling cap (trio &I:Ong hop giai guy& khidu ngi guy& Binh 
ky luat can b6, cOng 

(1)  
(2)  
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MAU SO 03-KN 
(Ban hanh kern theo Thong to so 07/2013/TT-77'CP ngay 31/10/2013 

cUa Thanh tra Chinh phi') 

CQNG HOA 'CA HO CHU NGHIA VIP' NAM 
DQc tOp - Ty do - Honh phtic 

Se: 	/TB- 	 ..... ngay ... thong ... nam ... 

QUYET DINH 
Ve viec giao nhiem vu xac minh nOi dung khieu nai 

	 (3) 	  
Can dr Lu'at khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cif Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh phu quy djnh chi 
titt mot s6 dieu caa Luat khieu nai; 
Can cu Th8ng to so .../2013/TT-TTCP ngay thang nam 2013 dm Thanh tra Chinh phn 
quy djnh quy trinh giai quyet khieu nai hanh chinh; 
Can dr 	 (4) 	  
Xet de nghi cua 	 (5) 	  

QUYET DINH: 
Dieu 1. Giao ....(6).... tien hanh xac minh lam it n8i dung khieu nai cua ....(7) 	 ve viec 

....(6).... bao cao ket qua xac minh n8i dung khieu nai neu tren vai ....(3).... truerc ngay... thang 

Dieu 2. Ngtreri dung deu ....(6)...., ....(9).... chju trach nhiem thi hanh Quyet dinh nay./. 

Nguiri giai quyet khieu nai 
(10i, ghi ro h9 ten va clang dciu) 

(1) Ten ca quan, to chac, dan vi cap tren frac tiep (lieu ca). 
(2) Ten ca quan, to chile, dan vi thy 45 giai quyet khieu nai. 
(3) Chirc dank 	nguOi ca thin?: quyen ban himh quyet dinh giao nhiem vy xac minh not dung 

khieu mat 
(4) Van ban quy dinh ye chac nang, nhiem vy, quyen hgn cita ca quan, to chiec, dan vi ban 
hanh quyet dinh. 
(5) Ca quan, to chac, dan vi, Ca nhein de xudt viec giao nhiem vy xac minh not dung khieu 
ngi. 
(6) Ca quan, to chac, dan vi drat giao nhiem vy xac minh not dung khieu ngi. 
(7) Hp ten ngueri khieu ngi (hock ten ca quan, to chac khieu ngi). 
(8) Nai dung (frac giao xac mink 
(9) Ngwai thing date ca quan, to chac, dun vi, ca nhan lien quan. 

(1)  
(2)  

Nai 
- Nhu Dieu 2; 

- Lau: VT, he so. 
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MAU SO 04-KN 
(Ban hanh kern theo Thong tuso 07/2013/17-TTCP ngay 31/10/2013 cna Thanh tra Chinh phi° 

CQNG Haft XA 1101 CHU NGHIA VICT NAM 
Dac lap - Tu do - Hanh ph& 

SO: ./TB- 	 , ngay thong nam 

QUYET IHNH 
Ve viec xic minh nai dung khieu nai 
	 (3) 	  

Can sir Luat khieu nai so 02/201I/QH13 ngay 11 thong 11 nam 2011; 
Can cu Nahl dinh so 75/2012/ND-CP ngay 03 thong 10 nam 2012 dm Chinh phi quy dinh chi 
tiet mot so dieu cia Luat khieu nai; 
Can ci Th6ng to so .../2013/TT-TTCP ngay Mang nam 2013 dm Thanh tra Chinh phi 
quy dinh quy trinh giai quyet khieu nai hkih chinh; 
Can cir 	 (4) 	  
Can cu 	 (5) 	  
Xet de nghl cia 	 (6) 	  

QUYET DTNH: 
Dieu 1. Tien hanh xac mirth nOi dung khieu nai cia ...(7)... ve viec 	(8) 	 
Thai gian xac minh la 	ngay lam viec. 
Dieu 2. Thanh lap Doan/TO xac mirth gom: 
1. Ong (ba) 	  chirc vu 	 Twang Doan/TO trutmg; 
2. Ong (ba) 	  chic vu 	Ph6 tnreng Doan/TO phe (neu co); 
3. Ong (ba) 	  chirc vu 	 Thanh vien; 
4. 	  
Doan/TO xic minh co nhiem vu kiem tra, xac minh lam re, nOi dung khieu nai duce neu tai 
Dieu 1 Quyet dinh nay. 
Twang Doan/TO twang To xac minh, thanh vien To xac minh thkrc hien quyen, nghia vu cua 
ngutri co trach nhiem xac minh theo quy dinh tai Lust khieu nai va quy dinh phap luat co lien 
quan. 
Dieu 3. ...(9)..., nhcmg ngtrtri c6 ten tai Dieu 2 vi co quan, to chtic, don vi, ca nhan co lien 
quan chin trach nhiem thi hanh Quyet dinh nay./. 

Ngtrbi ban hhnh quyet djnh xic minh 
No'i nkin: 	 (KY, ghi ro h9 ten va thing deiu) 
- Nha Dieu 3; 

- Luu: VT, ho so. 

(1) Ten ca quan, to char, don vi cap tren trvc tiep (niu có). 
(2) Ten ca quan, to civic, don vi ban hanh quyet djnh xac minh nOi dung khieu nat. 
(3) Chris danh cita nguai c6 thcim quyen ban hanh quyet dinh xac minh nOi dung khieu flat 
(4) Van ban quy dinh ye chac Hang, nhiem vu, quyen han diet ca quan, to char, don vi ban 
hanh quyet dinh xac minh nOi dung khieu nat. 
(5) Quyet dinh giao nhiem vu xac minh nOi dung khieu nat. 
(6) Ca quan, to char, dan vi, ca nhein de xueit Wee xac minh nai dung khieu nai (neu co). 
(7) Ho ten ngueri khieu nai (hops ten ca quan, to char khieu nai). 
(8) Nai dung duqc giao xac minh. 
(9) Ngueri dung dclu ca quan, to chat, don 14, Ca nhcln chiu mach nhiem thi hanh quyett djnh. 

(1)  
(2)  
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MAU SO 05-KN 
(Ban harsh kern theo Thong to so 07/2013/7T-TTCP ngery 31/10/2013 cna Thanh Ira Chink phti) 

CQNG HOA XA HQI CHU NGHIA VIET NAM 
Dric rap - Tkr do - Hanh phtic 

BIEN BAN LAM VIEC 

Vao h6i... gib ... ngay ... thang ... nAm ., tai 	 (3) 	 
Chang Vol Om: 
1. Nguad c6 trach nhiem xac minh: 	 .(4) 	 
2. Ngtroi lam viec veri ngtreci có trach nhiem xac minty 	 (5) 	 
3. N6i dung lam viec: 	 (6) 	 
4. Ket qua lam vied 	 (7) 	 
5. Nhftng nOi dung khac do lien quan 	 (8) 	 
Bu6i lam viec ket dine vao hOi ... gib ... phut ding ngay (hoac ngay .../.../...). 
Bien ban nay dA dime cloc cho ntang nguai lam viec ding nghe, moi nguai nil& tri vai ni)i 
dung bien ban va xac nhAri du6i day. 
Bien ban dugc lAp thanh ... ban mOi ben gift 01 Mill. 

Ngtriri lam viec veri nguiri 	 Nguiri ca trach nhit'm xfic minh 
cd trach nhi?m 'lc minh 	 va ghi re,  hp ten, clang dau - neu co) 

-(9) 

(1) al quan, chtit, don vi ban hanh guy& dinh xac minh hock trvc ti4 Win hanh xac minh. 
(2) Doan/T .6 xac minh duqc thanh lap (neu co). 
(3) Dia diem lam viec. 
(4) Hp ten, civic danh caa wren co trach nhiem xac minh. 
(5) Ghi re hp ten, dia chi, so dien thogi lien 170 (neu ,c6) 	nguat 	viec vai ngueri co trach 
nhiem xac minh nhu: ngued khieu ngi, ngueri bi khieu nai, dgi dien ca quan, to chat, don vi va 
ca nhan c6 lien quan. 
(6) Cac Wei dung lam viec cu the. 
(7) Ket qua lam viec da dgt &roc, nhang Wei dung da thong nheit, flitting van de can co )5 kie n 
khac nhau, de xuat, kien nghj cua cac ben tham gia buoi lam viec. 
(8) Nhang nai dung khac chua duac the hien a (6), (7). 
(9) Chu. ky (ghi re hp ten) hops diem chi clia nhang ngueri cling lam viec. Trong Throng hop 
co nguei khong ky thi trong bien ban phai ghi re va de nghj ngtreri lam cluing 19,  vao bien 

ban. 

(1)  
(2)  
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MAU Se 06-KN 
(Ban hanh kern theo Thong to se,  07/2013/T7'-T7'CP ngety 31/10/2013 

ctia Thanh tra Chinh phi!) 

	(1) 	CeNG HOA XA HQI CHU NGHIA VICT NAM 
	(2) 	 DOC 1Ap - Tv do - H4nh phtic 

     

So:.../... 
V/v cung cap th8ng tin, tai 

lieu, bang chimg 

......., ngay 	thing 	Kam ... 

Kinh gai: 	(3) 	  

Ngay thing nam 	...(4)... dA thy ly giai quy'et khieu nai caa 	(5) 	&Si vesi 
	(6) 	 
Theo quy dinh cua phap lifat va de phyc vu vies giai quyat khieu nai, ...(2)... 	nghi...(3)... 
cung cap cho ...(2)... nhang th6ng tin, tai lieu, bang chimg sau day: 
	 (7) 	  

De nghi ...(3)... chuan bi day du nhang thong tin, tai lieu, bang chang neu tren \fa giri cho 
...(2)... try& ngay thing nam 
	 (8) 	  
Rat mong nhan duce sy quan tam, hvp tic cua ...(3).../. 

Ngtrtri citing dAu ca quan, to chut, don vi 
Noi nh#n: 
	 (10, ghi r5 hp ten - clang driu neu c6) 

- Nhu Sven; 

- Luu: VT, hi, so. 

(1) Ten ca quan, td chac, don vi cap tren trac tiip (ndu c6). 
(2) Ten ca quan, to chat, dun vi gui van ban de nghi cung cap th6ng tin, tai lieu, bang 
chang. 
(3) Ten ca quan, to chac, don vi, ca nhan thew de nghi cung cap thong tin, tai lieu, bang 
chang. 
(4) Nguai giai guy& khidu 
(5) Ten ngtrol khieu nai Mork ten ca quan, to chac khieu nai). 
(6) Quyit Binh hanh chinh, hanh vi hanh chinh, guy& dinh 19) That can ba, cong chat bi khidu 
nai. 
(7) Cac yeu cdu dai vii th6ng tin, tai lieu, bang chang de nghi cung cap. 
(8) Dia chi nhan thong tin, tai lieu, bang chting hoar ngweri dtrpc giao frac alp nhan thing 
tin, tai lieu, bang chang. 
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MAU SO 07-KN 
(Ban hanh kern theo Thong to so 07/2013/TT-TTCP nggy 31/10/2013 

caa Thanh tra Chinh plia) 

	(1) 	CQNG HOA XA HQI CHU NCI-HA VIET NAM 
	(2) 	 Dec rap - Ty do - Hanh pink 

SO: ...(3)... 

GIAY BIEN NHAN 
Ve viee tiep nhan tiding tin, di lieu, tiling cluing 

Vao 	ngay thang nam . , tai 	 (4) 	  
Ben tilt thong tin, tai lieu, bang chung: 

(5) 
Ben giao thong tin, tai lieu, bang chimg: 
	 (6) 	  
Da giao, nhan thong tin, tai lieu, bang chimg sau day: 
1. 	 (7) 	  
2 	  
3 	  
GiAy bien nhAn nay ducyc lap thanh ... ban, moi ben gilt 01 ban./. 

Ben giao 	 Ben nhan 
(ky, ghi r5 hp ten, clOng deiu - neu co) 	(10, ghi r5 hp ten, long dciu - neu co) 

(1) Ten ca quan, to chac, dan vi cap tren trim trip (niu co). 
(2) Ten ca quan, to chac, don vi tiep nhan thong tin, tai lieu, bang chang. 
(3) Ghi so trong trtremg hap Gidy bien nhan drive Tian 1Y, theo doi bang se van ban. 
(4) Dia diem giao, nhan thong tin, tai lieu, bang chang. 
(5) Hp ten, chac danh, ca quan, to chac, don vi cling tac caa ngwol nhan thOng tin, tai 
bang chang. 
(6) Hp ten, chac danh, ca quan, to chac, don vi ding tac hoc dia chi caa ngtrai giao thong 
tin, tai lieu, bang dying. - 
(7) Logi th6ng tin, vat mang tin, ten, so trang, tinh trang tai lieu, bang chang 
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MAU SO 08-KN 
(Ban hanh kern theo Thong to so 07/2013/TT-TTCP ngay 31/10/2013 

act Thanh tra Chinh phii) 

CQNG HOA XA HQI CHU NGHIA VIET NAM 
D0c Iftp - Ti do - Hanh pink 

Só: ...I ...   ngety 	thong 	nom 
V/v trung eau giant dinh 

Kinh 	(3) 	 

De" co co sa cho viec giai quyet khieu nai boo dam chinh xac, khach quan, ...(2)... trung cau 
giam dinh cac thong tin, tai lieu, bang chimg sau day: 
	 (4) 	  

Vey de nghi ...(3)... flan hanh giam dinh va gin kat qua cho ...(2)... truerc ngay...thang nom 

...(2)... cir ong (ba) ...(5)... true nap ban giao thOng tin, tai lieu, bang chung va nhan kat qua 
githn dinh 
Kinh phi giam dinh (neu phai chi tra) do ...(2)... chi tra theo quy dinh. 
Rat mong sv quan tam, hop tat cua ...(3).../. 

Nguiri ding dill cu quan, 
Nol nhein: 	 to chic, don vi trung au giam dinh 
- Nhu tren; 	 (k3, ghi r5 ha ten va eking dclu) 

- Luu: VT, h6 so. 

(1) Ten ca quan, to chic, don vi cap tren trdc trip (niu co). 
(2) Ten ca quan, to chdc, don vi Thing ceiu giam dinh. 
(3) Ten ca quan, to chdccluvc trung cdu giam 
(4) Thong tin, ad lieu, bang cluing de nghj giam djnh va not dung can giam dinh. 
(5) HQ ten, cluic vu, chdc danh cda ngweri duvc ca ban giao thong tin, tai lieu, bang cht"mg, 
trip nhan kit qua giam dinh. 
(6) Dan vi, b5 ph On quail 1.), tell chinh cita ca quan, to cilia., don vi de nghj trung cciu giam 
dinh. 

(1)  
(2)  
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MAU SO 09-KN 
(Ban hanh kern theo Thong to so 07/2013/7T-TTCP ngity 31/10/2013 

cua Thanh tra Chinh phY) 

	(1) 	CQNG HOA ,a HQI CHU NGHIA VIVI NAM 

	(2) 	 DO lap - Tir do - Honh phtic 

S6: .../QD- 	 , ngay thong nam 

QUYET DINH 
Ve viec tom dinh chi viec thi hinh quyet dinh Wadi chinh bi khieu nai 

(3) 
Can dr LuAt khieu nai s6 02/2011/QH13 ngay 11 thong 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 thong 10 
tiet met so dieu cua LuAt khieu nai; 
Can cu Th8ng to so .../2013/TT-TTCP ngay thong 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cu 	 (4) 	 

11 nam 2011; 
nam 2012 dm Chinh phu quy dinh chi 

nam 2013 dm Thanh tra Chinh ph6 

  

Xet de nglq cua 	 (5) 	  
QUYET DINH: 

Dieu 1. Tam dinh chi viec thi hanh guy& dinh 	 (6) 
Ly do tam dinh chi: 

(7) 

Thai gian tam dinh chi k'e tir gi6 ngay .../.../... den khi c6 quyet dinh hity bo QuyOst dinh 
nay. 
Dieu 2. ...(8)..., ...(9)... va ...(10)... chiu trach nhiem thi hanh Quyet dinh nay./. 

Nguiri ban hinh quyet dinh tom dinh chi 
Nai nhiln: 	 ghi r5 Ito ten va dong detu) 
- Nhu Dieu 2: 

- Ltru: VT, htt so. 

(1) Ten ca quan, to chtic, don vi cap tren true Hip (niu c6). 
(2) Ten cc quan, to chtk, don vi ban hanh quyet dinh tam dinh chi viec thi hanh quyet dinh 
hanh chinh b/ khieu nai. 
(3) Civic danh clict nguai co tham quyan ban hanh quyet dinh tam dinh chi viec thi hanh quyet 
dinh hanh chinh bi khieu nai. 
(4) Van ban quy (firth ye civic nang, nhiem vy, quyan hgn act ca quan, to chirc, don v/ ban 
hanh quyit dinh tam dinh chi Wee thi hanh quyet dinh hanh chinh b/ khieu nai. 
(5) Ten ca quan, don vi, ca nhan tham mien de xudt ban hanh quyet dinh tam dinh chi viec thi 
hanh quyet dinh hanh chinh bj khieu nett 
(6) Ghi r5 ten, s6, ngay (hang nam, nguai ky guy& dinh hanh chinh bi tam dinh chi viec thi 
himh. 
(7) L..), do, can cii ban hanh quyet dinh tam dinh chi viec thi hanh quyet dinh hanh chinh 
khieu nai. 
(8) Ten ca quan, to chric, don v/, cot nhan ban hanh quyet dinh hanh chinh b/ tam dinh chi thi 
hanh. 
(9) Ten ca quan, to chzic, don v/, ca nhan co trach nhiem thi hanh quyet dinh tam dinh 
(10) Ca quan, to chuc, dun v/, ca nhan co lien quan. 
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MAU S6 10-KN 
(Ban hanh kern theo Thong to se 07/2013/M77'CP ngity 31/10/2013 

caa Thanh tra Chinh pint) 

CQNG 116A XA DOI CHU NGHIA VIVI' NAM 
D0c lap - Tv do - Hanh phtic 

St): .../QD-  	ngay thang nam 

QUYET Dtbill 
Ve viec htly 136 quyet dinh tam dinh chi yi0c thi hinh quyet dinh Minh chinh hi khieu nai 

	.(3) 	 
Can car Lu4t khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can car Nghi dinh sty 75/2012/ND-CP ngay 03 tilting 10 nam 2012 cita Chinh ph6 quy dinh chi 
tiet melt so dieu cua Luat khieu nai; 
Can car Th8ng to so .../2013/TT-TTCP ngay thang nam 2013 dm Thanh tra Chinh phu 
quy clinh quy trinh giai quyet 1chitu nai hanh chinh; 
Can cu 	 .(4) 	  
Xet de nghi coa 	 (5) 	  

QUYET DINH: 
Dieu 1. Hay b6 Quyet dinh viec tam dinh chi viec thi hanh quyet clinh hanh chinh bi khieu 
nai so ... ngay thang nam cita 
	(6) 	  
L,Sido cua viec huy be: 	 (7) 	  
Dieu 2. Quyet dinh nay co hieu luc ke tar ngay ban hanh. 
Dieu 3. ...(8)..., ...(9)... Nth ...(10)... chin troth nhiem thi hanh Quyet dinh nay./. 

Ngtriri ban hiinh quyet dinh 
Noi nkin: 	 ghi r5 ho ten vet clang deiu) 
- Ntur Dieu 3; 

- Luu: VT, he so. 

(1) Ten ca quan, tochzic, don vi cop tren tryc tiep (neu c6). 
(2) Ten ca quan, to chat., clan vi ban hanh quyet clinh hay Ito quyet clinh tam dinh chi viec thi 
hanh quyet dinh hanh chinh bi khiiu ngi. 
(3) Char danh cua ngtreri ban hanh quyet dinh hay 66 quyet clinh tam clinh chi viec thi hanh 
quyet dinh hanh chinh bi khieu ngi. 
(4) Van ban quy dinh ve chat nang, nhiem vu, quyen hgn caa ca quan, t0 chtic, don vi ban 
hanh quyet cl/nh hay b6 quyet dinh term dinh chi viec thi hanh quyit Mnh hanh chinh b/ khieu 
nai. 
(5) Ten ca quan, to chat, clan vi, ca nhan tham mini de xuat ban hanh quyit dinh hay 1)6 guy& 
dinh tam dinh chi viec thi hanh Quyet clinh hanh chinh b/ khiiu ngi. 
(6) SO, ngay, thcing, !tam ban hanh, tham quyen ky quyit dinh tam dinh chi viec thi hanh quyit 
clinh hanh chinh bi khieu ngi. 
(7) Neu r5 bi do, can ca cua viec hay b6 quyet dinh tam clinh chi viec thi hanh quyet dinh 
hanh chinh bi khieu nai. 
(8) Chat danh caa ngweri ban hiznh quyet clinh hanh chinh bi khieu ngi. 
(9) Ngireri Ming dau ca quan, to clk, don 14 chiu trach nhiem thi hanh quyit dinh hay 66 
quyet cl/nh tam dinh chi viec thi hanh quyit cl/nh hanh chinh bi khieu ngi. 
(10) Ca quan, to char, don v/, ca nhan co lien quan. 

(1)  
(2)  
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MAU sO 11-ICN 
(Ban hanh kern theo Thong at se 07/2013/T71-T7'CP ngay 31/10/2013 

caa Thanh tra Chinh pie) 

CQNG ROA Xit HQI CHU NGHIA VIET NAM 
DOc Iap - Tv do - Hunh phfic 

	

S6: /BC-   ngay thcing . . nom ... 

BAO CAO 

Ket qua xac minh not dung khieu nai 
Kinh girt: 	 (3) 	  

Thut hien Quyet dinh s6 	 (4) 	  
Tir ngly .../.../... den ngay .../.../..., ...(5)... dd tien hanh xac minh nei dung khieu nai ciaa 
....(6).... d6i vii ....(7).... 
Can cu vao thong tin, tai lieu, bang chimg dugc thu thap trong qua trinh xac minh nOi dung 
khieu,nai, ket qua lam viec 	co quan, to chirc don vi, ca nhan c6 lien quan, 	.(5) 	 bao 
cao kat ctua xac minh WA dung khieu nai nhu sau: 
1. Yeu cau cua ngtrgi lchieu nai, can cir de khieu nai va ket qua giai quyet khieu nai tnrOc d6 
(neu co). 

2. T6m tat n6i dung dugc giao xac minh va ket qua xac minh d6i vii tong neoi dung dugc giao 
xac minh: 

3. Ket luau ned dung khieu nai dugc giao xac minh la dung toan b0, sai toan b0 hodc ding mot phan: 

4. Krell nghi ve viec ban hanh quyet dinh giai guy& khieu nai: 

Trail day la bao cao ket qua xac minh nOi dung khieu nai, kinh trinh ...(3)... xem xet, cho 
kien chi dao./. 

Nei nh4n: 
- NKr wen; 

- Luu: VT, he so. 

Nguei cd trfich nhiem xac minit/Tnrerng 
Doln/TO truing TO xac minh 

(kY, ghi re-  hp ten, ding dclu - neu co) 

  

(1) Ten ca quan, to chic, clan vi cap tren trac tiep (neu co). 
(2) Ten ca quan, to cht-c, don vi hoac Doan/TO xac minh bao cao kit quo xac minh nai dung 
khilu nai. 
(3) Ngwei giao nhiem vy xac minh. 
(4) Quyet dinh giao nhiem vy xac minh hock quyet dinh xac minh nai dung khilu nai. 
(5) Ten ca quan, to chtic, don vi, ngteeri có trach nhiem xac minh, Doan/TO xac minh nai dung 
khieu nai. 
(6) Hp ten caa ngzzeri khie.ungi (hoac ten ca quan; tO chtic khieu ran). 
(7) Quyit dinh hanh chinh, hanh vi hanh chinh hock quyit dinh Icy lu at can ba, cling char bi 
khieu nai. 

(1)  
(2)  
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MAU SO 12-KN 
(Ban hanh kem theo Thong to so 07/2013/7 -T7'CP ngay 31/10/2013 

caa Thanh tra Chinh pit) 

CC/NG HOA XA HQI CHU NGHIA VIVI' NAM 
DO Yap - Tv do - Hanh phtic 

So: .../QD-  	ngity ... Owing ... 

QUYET DINH 
Ve viec dinh chi giii quyet khieu nai 
	 (3) 	  

Can ca.  Ludt khieu nai se) 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 ctia Chinh phu quy dinh chi 
ti6t mot so diet' dm Ludt khieu nai; 
Can cir Thong to so .../2013/TT-TTCP ngay ... than ... nam 2013 cita Thanh tra Chinh phit 
quy dinh quy trinh giai,quyet khieu nai hanh chinh; 
Can dr don xin rut khieu nai cua nguai khieu nai (neu co); 
Xet de nghi cua 	 (4) 	  

QUYET DINH: 
Dieu 1. Dinh chi giai quyet khieu nai,cfm Ong (ba) 	 (5) 	  
S6 CMND/HO chieu, ngay cap, nth cap: 	 (6) 	 
Dia chi. 	  
laieu nai ye yiec ...(7)... ya dd &rat thy 15,  ngay... thang nam 
LY do dinh chi: 	 (8) 	 
Dieu 2. Quyat dinh nay c6 hieu luc ke tir ngay ban hanh. 
Dieu 3. ...(5)..., ya ...(9)... chiu trach rem thi birth Quyet dinh nay./. 

Nguiri ra quyet dinh dinh chi gill quyet khieu 
Noi nhOn: 	 nal 
- Nhu Dieu 3, 	 (k)/, ghi r5 hQ ten va thing dau) 
- LAru: VT, ho so. 

(1) Ten ca quan, to char, clan vi carp tren trttc dip (neu co). 
(2) Ten ca quan, to chat, clan vi ban hanh quyet dinh dinh chi giai quyet khieu nai. 
(3) Chirc dank clia,nguai ban hanh quyit dinh dinh chi giai quyet khieu nai. 
(4) Ten ca quan, to chtic, dam vi, ca nhein de xuat ban hanh quyet dinh dinh chi giai quyeit 
khieu nai. 
(5) Hp ten nguai khieu nai (hale ten ca quan, (0 chtic khieu ngi). 
(6) Neu neai khieu nal kh6ng c6 CMND/110 chieu thi ghi cac thong tin theo gab/ to thy than. 
(7) Tom tat n5i dung khieu not 
(8) Neu r5 ly do et:4a vrec dinh chi giai quyet khieu nai. 
(9) Ca quan, to clak, don vi, ca nhcin co trcich nhlem thi hanh quyet dinh dinh chi Via quyet 
khieu nai. 

(1)  
(2)  
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MAU S6 13-KN 
(Ban hanh kem theo Thong to sit 07/2013/T7'-T7'CP ngay 31/10/2013 

cilia Thanh tra Chinh phi) 

CQNG 116A XA HQI CHU NGHIA VICT NAM 
DO kip - Tv do - Hanh pink 

S6: .../QD-  	ngay thang nam 

QUYET DINH 
Ve viec thanh lap Hqi long iv yin giai quyet khieu nai 
	 (3) 	  

Can dr Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cir Nghi dinh so 75/2012/ND-CP ngay 03 thing 10 nam 2012 dm Chinh phit quy dinh chi 
tiet mot so dieu cua Luat khieu nai; 
Can cir Th6ng tu se .../2013r1T-TTCP Tway thang nam 2013 cna Thanh tra Chinh phO 
quy dinh quy trinh giai guy& khieu nai hanh chinh; 
Can cu 	 (4) 	  
Xet de nghi cna 	 (5) 	  

QUYET DINH: 
Dieu 1. Thanh lap HOi deng tu van giai quyet khieu nai gem cac 6ng (ba) sau day: 
1. Ong (ba) 	 (6) 	  Chit tich; 
2. Ong (ba) 	 (6) 	 Pho Chit tich (neu co); 
3. Ong (ba) 	 (6) 	  Thu k9; 
4. Ong (ba) 	 (6) 	  Thanh vien; 
5. 	  
Dwu 2. HOi dOng tu van thao ban, tham gia 9 kien giai guyet khieu nai cita Ong (ba)...(7)... ve 
viec ...(8)... da duce thy 19 giai guyet. 
Dieu 3. Hen clang tu van W.  giai the sau khi hoar thank viec to van giai guyet !Neu nai. 
Dieu 4. Cac Ong (ba) co ten tai Dieu 1, ...(9)... thi hanh Quyet dint' nay./. 

Ngir&i ban hanh quyet dinh thinh lap HO ding 
Nol nh 	 tw van 
- Nhu Dieu 4: 	 (10, ghi ro ho ten va citing d au) 
- Luu: VT, h8 sa. 

(1) Ten ca quan, to chtec, don vi cap tren trier trap (ndu co). 
(2) Ten ca quan, 16 chtk, don vi ban hanh quye't dinh thanh lap Hai clang to van gicii quyit 
khieu not 
(3) Char danh cue: ngteOri co than; quyen ban hanh quyet dinh thanh lap Hai dong to van ghat 
guyit khdu nai. 
(4) Van ban quy dinh ye chat nang, nhidm vy, quyen hem &ea ca quan, to chtec, don vi han 
hanh quyect dinh thanh lap Hai deing to van giai 9uylt khieu nai. 
(5) Ten ca quan, to char, don vi, ca nhan de xueit vide thanh lap Hai &Ong to van giai guy& 
khieu 
(6) Civic vy, chic danh, ca quan, to chtk, don vi cling tat, dia chi (neu c6). 
(7) Ha ten, dia chi nguai ,khlau nai (hock ca quan, char khidu nai). 
(8) Tom tat nai dung khieu not 
(9) Ca quan, to chat, don vi, ca nhan co &etch nhidm thi hanh. 

(1)  
(2)  
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MAU SO 14-KN 
(Ban heath kern theo Thong to so 07/2013/TT-TTCP ngay 31/10/2013 

caa Thanh tra Chinh pith) 

CQNG HOA xA HQI CHU NGHIA VIET NAM 
DOe lap - Tr{ do - Hanh phec 

BIEN BAN DOI THOAI 

Vao 	gia 	ngay thang narn 	tai 	 (3) 	  
I. ThInh Phan tham gia dtii thoai: 
1. Ngutri giai quyet khieu nai, ngutri c6 trach nhiem 'tat minh nei dung khieu nai: 
- Ong (ba) 	chic try 	 , co quan (to chat, don vi) 	 
2. Nguai ghi bien ban: 
- Ong (ba) 	chirc 	 ., co quan (to chirc, don vi) 	 
3. Nguai khieu nai (hoac ngutri dai dien, nguai dugc ity quyen cua nguai khieu nai): 
- Ong (ba) 	chirc vu 	 , co quan (to chirc) 	 
SO CMND/HO chieu, ngay cap, not cap: 	 (4) 	  
Dia chi. 	  
4. Ngutri bi khieu nai (hok ngutri dai dien, ngutri dugc fry quyen khieu nai cua ngutri bi khieu 
nai (neu c6)): 
- Ong (ba) 	chic vitt 	 , co quan (t6 chirc, don vi) 	 
5. Ngutri c6 quyen, nghia vu lien quan (nett c6): 
- Ong (ba) 	  
S6 CMND/HO chieu, ngay cap, not cap: 	 (4) 	  
Dia chi. 	  
6. DM dien co quan, to chic, ca nhan co lien quan (neu c6): 
- Ong (ba) 	  
Dia chi• 	  
II. NO dung dOi thoai: 
1. 	 (5) 	  
2. t kien cua nhung ngutri tham gia doi thoai 	 (6) 	  
III. Ket quit dOi thoai: 

(7) 
Viec doi thoai kit thee hai... 	ngay 
Bien ban doi thoai da dugc dgc lai cho nhOng ngutri tham gia dal thoai nghe va k9 xac 
Bien ban dugc lap thanh .... ban, ngutri giai quyet khieu nai, ngutd co trach nhiem xac minh, 
ngutri Ichieu nai, ngutri bi khieu nai moi ben gill 01 ban./. 

Nguiri bi khieu nai 
(ky, ghi re-:0hp ten) 

Ngtrtri khieu nai 
(ho0c nguoi dai then, ngutri dtryt 

quyen) 
(ky, ghi ho ten) 

Nguiri co quyen va nghia vy lien quan 
(ky, ghi ra hp ten) 

Ngtriri giii quyet khieu nai (tio4c ngutri co 
trach nhiem xac minh khieu nal) 

(ky, ghi r6 hp ten, long cleiu - neu có) 
DO then co quan, to chin, ca nhan co lien 

quan 
ghi ft" ha ten, eking dau - neu có) 

Ngtriri ghi hien ban 
(10, ghi re' hp ten) 

   

(1) Ten ca quan, to chat, don vi cap tren frac trip (niu co). 
(2) Ten ca quan, to chat, dan vi cha tri doi thoai. 

(1)  
(2)  
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(3) Dia diem tien hanh dai thogi. 
(4) Neu khong cc') CMND/110 chieu thi ghi cac thong tin theo giay to thy than. 
(5) Ngzreri giai quyet khieu ngi hoc ngweri có trach nhiem xac minh neu myc dick, yeu cau 
caa viec,c1O'l thogi, tom tat lit qua xac minh nei dung khieu ngi va nhang ?lei dung dOi thogi. 
(6) Y kien cua nhang ngueri tham gia# cloi thogi ye tang nei dung d Oi thogi. 
(7) Nhcing Wei dung &Si thogi thong nhat, niang van de cony kien khac nhau viz nhang 

kien khac (neu co). 
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MAU SO 15-KN 
(Ban hanh kem theo Thong he so 07/2013/11 -TTCP ngay 31/10/2013 

cua Thanh tra Chinh phi') 

CQNG HOA xx HQI CHU NGHiA VIET NAM 
DO lap - Tv do - Hanh phtic 

So: /QD- 	ngay 	nam 

QUYET DINH 
Ve vigc giii quyet khieu nai cita ...(3)... 

(lan dau) 
	 (4) 	  

Can cu Luat khieu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 thing 10 Mm 2012 Ma Chinh phit quy dinh chi 
tiet mot so dieu cua Luat khieu nai; 
Can tit Th6ng to so .../2013/TT-TTCP ngay thang nam 2013 Ma Thanh tra Chinh pha 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cu 	 (5) 	  
Can dr phap luat khac c6 lien quan (neu c6); 
Xet don khieu nai ngay .../.../. 	 (3) 	  
Dia chi 	  
I. N6i dung khieu nai: 
	  (6) 
II. Ket qua zac mink Mi dung khieu nai: 
	  (7) 
III. Ket qua d6i thoai (neu co): 

(8) 
IV. Ket lutin 

(9) 

QUYET DINH: 
Dieu 1. 	  (10) 	  
Dieu 2. 	  (11) 	  
Dieu 3. Trong thtri han ngay, kE to ngay nhan duct Quyet,dinh My, neu kh6ng dong vii 
Quyet dinh giai quyet khieu 	...(3)... c6 guy& khieu nai den ...(12)..., hoac khoi kien vu an 
hanh chinh tai TM an theo quy dinh cua phap luat ye t6 mng hanh chinh. 
Dieu 4. Cac Ong (ha) ...(13)... chin trach nhiem thi hanh Quyet dinh nay./. 

Ngveri ra quyet dinh giii quyet khieu nai 
(19,, ghi ra hg ten va clang daze) 

- Luu: VT, ho sc. 

(1) Ten ca quan, td chzic, dan vj carp tren try-c ttep (du c6). 
(2) Ten ca quan, to chzic, dan vi ra quyet djnh ghat quyet khieu ngi. 
(3) Hg ten nguen khieu ngi (hale ten ca quan, to char khieu ngi). 
(4) Chirc danh ngithi ra quyet dinh giai quyet khieu ngi. 

(1)  
(2)  

Tir ratting !than dinh va can dr tren, 

Nai 
- Nhu Dieu 4; 
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(5) Vein ban quy Binh ye chac pang, nhiem vy, quyen han caa ca quan, to chat., don vi ban 
hanh quyet dinh giai guy& khieu nai. 
(6) Ghi re tang nai dung khieu not 
(7) Ghi re ding nai dung dd &roc xac minh de.  lam re nai dung khieu nai. 
(8) Ghi re kit qua deli thoat 
(9) Neu re can ca ',hap luat (Wen dan cac (lieu khoan cua van ban phcip luat) de dim ra vet 
luan ye tang nai dung khieu nai; kit Juan re tang nai dung khieu nai la dung, dung mat phim 
hay sai wan ba (neu dung mat phan thi ghi cu the nhang nai dung clang trong quyet Binh githi 
quyet khieu nai). 
(10) Gifu nguyen, saa doi, be sung hoac hriy b6 mat phdn hay toan be) quyet Binh himh chink 
dip tut thtec hien hoac chlim dal hanh vi hanh chinh da It/ khieu nai. 
(11) Giai quyet cac van de lien quan den nai dung khieu nai. 
(12) Ngual có tham quyen giai quyet khieu nai lan hat 
(13) Nhang ngueri chiu trach nhiem thi hanh giai quyet khieu nai va ngwai khieu nai (ca quan, 
to chat khieu mid). 
(14) Thu tricang ca quan, to chat dan 4 cap tren true tiep caa ngweri ra quyet dinh gidi quyet 
khieu nai. 
(15) Ngweli ,có quyen vet nghia vy 	quan; ca quan, 	chat, dan vj, canil& 	chuyen 
khieu nai den (neu co). 
(16) Ca quan thanh tra nha nu* cang 
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IV. MAU VAN BAN VE GIAI QUYET TO CAO 

MAU SO 01 - TC 
(Ban hanh kem then Thong to so 06/2013/11-TTCP ngay 30/9/2013 

cita Thanh tra Chinh phi) 

CQNG BOA xA.  HQI CHU NGHiA VIET NAM 
Dac lap - Ty' do - Barth phtic 

BIEN BAN GHI NW DUNG TO CAO TRI/C TIEP 

Horn nay, vao 	gib... ngay thang ... narn tai 	  
I. Thinh phan lam viec gam: 
1. Ngugi tiep nhan to cao: 
- Ong (ba) 	 chic vu 	  
- Ong (ba) 	 chat vu 	  
2. Nguth to cao (hoac nguari dai dien cho nhGng nguth to cao): 
Ong (ba) 	  
Dia chi 	  S6 dien thoai lien he: 	  
So CMND/h6 chieu, ngay cap, nth cap: 	  (3) 	  
II. N(ii dung to cao: 
	  (4) 	  
HI. Thong tin, ill lieu, bang chain do ngtriri to cao cung cap: 
	  (5) 	  
IV. Yen can cult ngtrbi to cao: 

(6) 
Buai lam viec kat thee vao 	gib .... cling ngay (hoac ngay .../.../.....) 
Nguai to cao da doe lai (hoac dugc nghe 89c) bien ban va xac nhan. 
Bien ban dugc lap thanh 02 ban, mai ben gift 01 ban./. 

Ngtrbi to at) 	 Nguiri tiep nhan to cao 
(4, ghi ro Ito ten ho5c diem chi) 	 ghi r5 ho ten, thing deiu neu có) 

(1) Ten cc quan, to chirc, dan vi cap tren trac dap (niu co). 
(2) Ten ca quan, to chic, don tit tiep nit& to coo. 
(3) Neu khong có CMND/ha chieu thi ghi cac thong tin then gay to thy than. 
(4) Ghi r5 nhang nai dung to cow va nhang thong tin khac lien quan (nau co). 
(5) Deinh so tha to va ghi ro ten thong tin, tai lieu, bang chang, so trang cita tang tai 
tinh trang,cita thong tin, tai lieu, bang chang. 
(6) Yeu cau cita nguai to coo trong truamg hop nguai to cao yeu ceiu cluor gia bi mat thong 
tin, titling bao viec kheing thy bi giai quyit to cow, thong bao ket qua giai guy& to cao... 
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MAU S6 02 - TC 
(Ban hanh kem theo Thong to so 06/2013/77-TTCP ngay 30/9/2013 

cita Thanh tra Chinh phi') 

CQNG BOA XA HQI CHU NGHIA VICT NAM 
Dec lap - Ty do - Hanh ph& 

SO: 	/TB- 	 , ngay thang nam 

THONG BAO 
Ve viec kitting thy IS,  gill guy& to cao 

Ngay thang ... nam 	(3) . 	da nhan dtryc t6 cao 	...(4) 	 ved nOi dung: 
	  (5) 	  
(To cao do 	 (6) 	  chuyen den). , 
Sau 'chi nghien cfru, xem xet thay rang nm dung to cao neu tren khong dieu kien de thu 19 
giai quyet. 
L9 do: 	 • (7) 	  
Vey thong bao de Ong (ba) biet./. 

No'i nh(m: 
- Ngueri to cao; 
- ...(6)...; 
- Luu: VT, ho so. 

Nproi dieing den 
ca quan, to chin, don I/ 

(1cY, ghi ra ha ten, dOng dciu) 

   

(1) Ten ca quan, to dint, dan vi cap tren trtic tiep (nett co). 
(2) Ten ca quan,, to char, dan vi ban hanh thong bcio. 
(3) Ngutii co tham quyen giai quyit to cao hoar ca quan, to chtic, dan vi ban hanh Thong bao 
(4) Hp ten, dja chi cita nguoi to cao. 
(5) N'Oi dung to cao kitting dugs thy 13%. 
(6) Ten ca quan, to cink, dan vi hock ten, chtic vy, chtic danh ngyol có thdm quyen cla 
chuyen to coo do den ngtthi gicii guy& to cao (niu cO). 
(7) Can dr phcip da Op dung de khong thy bi gicii guy& to cow (dieu, khain, ten van ban va 
nOt dung quy djnh ye tricang hqp khong thylf, grin quyet to cao). 

	(1) 

	

(2) 	 
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MAU SO 03 - TC 
(Ban hanh ken? theo Thong to se.; 06/2013/11-T7'CP ngay 30/9/2013 

cut: Thanh tra Chinh phth) 

	(1) 	CQNG HOA XA HQI CHU NGHIA VIVT NAM 
	(2) 	 DO lap - Ty do - Minh pink 

SO: 	/TB- 	 ...., ngay thang nam 

THONG BAO 
VA vigc khong thy IS,  giii quyet t6 cao tie!) 

Ngay thang narn ...... ..(3).... da nhan dugc to cao tiep yea nOi dung: 
	(4) 	  

cao do . 	 (5) . 	 chuyen den). 
Cac nOi dung to cao neu tren da dugc.... (6)... giai quyet tai... (7)... nhung ngueri to cao tiep tic 
to cao veri 11 do: 	 (8) 	  
Sau khi nghien ciru, xem xet thAy rang cac nOi dung tO cao tren da dugc giai quyet dimg phap 

Mat. Do edo, can cir quy dinh tai Khoan 2 Dieu 27 cira Luat to cao, khong co ca sa de thy ly 
giai quyet lai to cao tren. 
fly .(2)... thong bao de ngueri to cao, ca quan, t6 chirc, don vi, ca nhan c6 lien quan biet. 
Neu khong co tinh fief moi, de nghi chAm dirt viec to cao, viec xem xet, giai quyet cac nOi 
dung to cao neu tr'e'n./. 

Nod nh(sty: 
-Ngueri teed° 
--(5)• • • ; 
-...(6)...; 
-...(9)...; 
- Lim: VT, ho sa. 

Ngwerifitiing dAu 
co quan, to chin, don vi 

(ky, ghi ra hp ten, clang deiu) 

(1) Ten ca quan, to chzec, don vi cap tren trim tiep (neu co). 
(2) Ten ca quan,,to chac, dan vi ban hanh thong bao. 
(3) Nguoi c6 tham quyen giai quyet to cao hock ca quan, to chzic, don vi ban hanh Thong 
bao. 
(4) Cac nOi  dung tO cao dip va ngueri bi to cao trong cac nOi dung do. 
(5) Ten ca quan, to chuc, dan vi hops hQ ten, chac vu, chac danh caa ca nhcin co tham quyen 
dd chuyan to cao tiep din nguoi co tham quyangicii guy& lai to cao (neu co). 
(6) Nguai da giai quyet to cao theo tham quyen. 
(7) Neu ten, so hieu caa cac van ban ,giai quyet to cao va ngay, 	nem ban hanh. 
(8) Neu 5) do nguen to cao cao tiep. Trong trueng hap nguoi 10 cao khOng neu dugc 1Y do 
to cao tiep thi ghi ro la "...nhung ngueli to cao tiep tyc to coo ma khong neu 1.), do to cao 
tiep". 
(9) Nguai b1 to cao. 
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MAU s6 
(Ban hanh kem theo Thong to so 07/2013/TT-77'CP ngay 31/10/2013 

caa Thank tra Chinh pha) 

CQNG DOA XA HQI CHU NGHLA VICT NAM 
D6c Iap - Ty do - H3nh phtic 

So:.../BC-  	ngay thang nam 

BAO CAO 
Ket qua xac minh n§i dung khieu nai 

Kinh giri: 	 (3) 	  

That hien Quyet dinh s6 	 (4) 	  
Tit ngay .../.../... den ngay .../.../..., ...(5)... da tien hanh xac minh nOi dung khieu nai cua 
....(6).... doi vOi ....(7).... 
Can cir vao th8ng tin, tai lieu, bang thing dugc thu thap trong qua trinh xac minh nOi dung 
khieu nai, ket qua lam viec vOi co quan, to chirc don vi, ca nhan co lien quan, ..(5) 	 bao 
cao ket qua xac minh nOi dung khieu nai nhu sau: 
1. Yeu cau caa ngubi khieu nai, can cfr de khieu nai va kit qua giai quyet khieu nai tribe do 
(neu co). 

2. T6m tat nOi dung dugc giao xac minh va kit qua xac minh doi vOi timg nOi dung dugc giao 
xac minh: 

3. Kat loan nOi dung khieu nai duce giao the minh la ding town b0, sai town bO hoac dung mgt phan: 

4. Kien nghi v'e viec ban hanh quyet dinh giai quyet khieu nai: 

Tren day la bao cao kit qua xac minh nOi dung khieu nai, kinh trinh ...(3)... xem xet, cho 
kien chi dao./. 

Nal nhjin: 
- Nhu tan; 

- Ltm: VT, ho sa 

NprOi co trach nhi§m xac minh/Trutng 
Doin/TO tritheng TO xac minh 

(ky, ghi re) hp ten, dung dau - neu co) 

  

(1) Ten ca quan, to chtic, don vi cap tren true trip (niu co). 
(2) Ten ca quan, 16 chat, don vi hoc Doan/7'6 xac minh bao cao ket qua xac minh noi dung 
khilu nai. 
(3) Ngtcai giao nhiem vy xac minh. 
(4) Quyet djnh giao nhiem vy xac minh hoac quyet Binh xac minh nOi dung khilu nai. 
(5) Ten ca quan, to chat, don vi, ngweri co trach nhiem xac minh, Doetn/TO xac minh nOi dung 
khieu 
(6) HQ ten cua ngwoi khieu ngi (hope ten ca quan; 16 chac khieu nai). 
(7) Quyit dinh hanh chink, hanh vi hank chink hope guy& dinh IcY ludt can bp, tong chtic hi 
khieu ngt 

(1)  
(2)  
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MAU SO 12-KN 
(Ban hanh kem theo Thong to so 07/2013/7T-77'CP ngay 31/10/2013 

cua Thanh tra Chinh phti) 

CQNG HOA XA HQI CHIINGHIA VItT NAM 
DOc lap - Tv do - Honh phoc 

St: .../QD- 	ngay thang nam 

QUYET DINH 
Ve viec dinh chi giai quyet khieu nai 
	 (3) 	  

Can dr Luat khieu nal so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cir Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 caa Chinh pha quy dinh chi 
tiet met so dieu cua Luat khieu nai; 
Can cu Thong to s6 .../2013/TT-TTCP ngay thang nam 2013 cua Thanh tra Chinh phu 
quy dinh quy trinh giaiquyet khitu nai hart Chinh; 
Can cu don xin rut khieu nai cua ngueri khieu nai (neu co); 
Xet de nghi cua 	 (4) 	  

QUYET DINH: 
Dieu 1. Dinh chi giai quytt khitu nai cua Ong (ba) 	 (5) 	  
SO CMND/HQ chieu, ngay cap, not cap: 	 (6) 	 
Dia chi. 	  
IChieu nai ye viec ...(7)... va da dirge thy 15/ ngay... thang nam 
LY do dinh chi: 	 (8) 	 
Dieu 2. Quyet dinh nay có hieu lye ke tir ngay ban hanh. 
Dieu 3. ...(5)..., va ...(9)... chin trach nhiem thi hanh Quyet dinh nay./. 

Ngtroi ra quyet dinh dinh chi gill quyet khieu 
Ntri nlOn: 	 nai 
- Nhu Dieu 3: 	 (k9), ghi 	h9 ten va gong dau) 
- Lou: VT, he so. 

(I) Ten ca quan, to dirk, don vi cap tren &tic tiap (niu co). 
(2) Ten ca quan, to chric, dun vi ban hanh quyet dinh dinh chi giai quyet khieu ngi. 
(3) Chfcc danh clia.ngufri ban hanh guy& dinh dinh chi giai quyit khieu ngi. 
(4) Ten ca quan, to chlic, don vi, ca nhan de xuat ban hanh quyet dinh dinh chi gicii quyet 
khiiu ngi. 
(5) Hp ten nguai khieu ngi (hojc ten ca quan, to chtic khieu ngi). 
(6) Ai nwrai khiiu ngi khong co CMND/HQ chiau thi ghi arc thong tin theo gidy ter thy than. 
(7) Tom tat nai dung khieu nai. 
(8) Neu KO lj do ctha viec dinh chi gicii guy& khitcu nai. 
(9) Ca quan, to clnk, dan vi, ca nhan co trcich nhiem thi hanh quyet dinh dinh chi glen quyet 
khieru ngi. 

(1)  
(2)  
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MAU SO 13-KN 
(Ban hanh kern theo Thong to so 07/2013/TT-TTCP ngay 31/10/2013 

cua Thanh tra Chinh phli) 

CQNG HOA xA HQI CHU NGHiA VItr NAM 
Dac lap - Tv do - Hpnh phtic 

86: .../QD-    ngay 	thang ... nom ... 

QUYET DjNH 
Ye viec thinh lap Hai dOng to van giai quyet khieu nai 
	 (3) 	  

Can cu LOA khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 Mang 10 nam 2012 cila Chinh phi' quy dinh chi 
net mot so dieu cua Luat khieu nai; 
Can cir Th6ng to so .../2013/TT-TTCP ngay thang nam 2013 Gila Thanh tra Chinh phit 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cu 	 (4) 	  
Xet de nghi 	 (5) 	  

QUYET DINH: 
Dieu 1. Thanh lap HOi d6ng tu van giai guy& lchieu nai gem cac Ong (ba) sau day: 
1. Ong (ba) 	 (6) 	  Chit tich; 
2. Ong (ha) 	 (6) 	 PIO Chit tich (neu c6); 
3. Ong (ba) 	 (6) 	  Thu k9; 
4. Ong (ba) 	 (6) 	  Thanh vien; 
5. 	  
Dieu 2. Hi5i ding tu van thao luan, tham gia 9 kien giai quyet khieu nai cna Ong (ba)...(7)... ve 
viec ...(8)... da duce thy 19 giai quiet. 
Dieu 3. Hai tong tu van ty giii the sau khi hoan thanh viec tu van giai quyet khieu nai. 
Dieu 4. Cac Ong (ba) c6 ten tai Dieu 1, ...(9)... thi hanh Quyet dinh nay./. 

Nguiri ban hanh quyet dinh thinh lap 1-14}i ding 
Nal nhfin: 	 to van 
- Nhtr Dieu 4: 	 ghi r5 hp ten va clang clew) 
- Ltru: VT. he so. 

(1) Ten ca quan, to chat, don vi cap tren trgc Hip (neu c6), 
(2) Ten ca quan, to chat, don vi ban hanh quyet dinh thanh lap Hai slang tie van gidi quyet 
khieu ngi. 
(3) Chat danh cua ngtrai c6 thdm quyan ban hanh guy& djnh thanh lap Hai dang tu vein gicii 
quyit khieu ngi. 
(4) Van ban quy djnh ye chat ruing, nhiem vu, quyen hgn cira ca quan& to chat, don vi ban 
hanh guy& (lath thanh lap Hai ddng to van ?kg guyet khilu ngi. 
(5) Ten ca quan, to chat, dan vi, co nhan de xuat viec thanh lap Hai citing tie van giai quyit 
khieu nai. 
(6) Chac vy, chat danh, ca quan, to chat, dan vi ding lac, dja chi (neu co). 
(7) Ho ten, dia chi ngweri ekhieu ngi (hoac ca quan, chat khieu ngi). 
(8) Tom tat nai dung khieu ngi. 
(9) Ca quan, 

t 
 chat, don vi, ca nhan co trach nhiem thi hank 

(1)  
(2)  
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MAU SO 14-KN 
(Ban hanh kern theo Thong fir so 07/2013/1 I-TTCP ngay 31/10/2013 

caa Thanh tra Chinh pha) 

CQNG BOA XA HQI CHU NGHIA VIET NAM 
DOc lip - Tv do - Binh ph& 

BIEN BAN DOI THOAI 

Vao 	gib 	ngay thang nam 	tai 	 (3) 	  
I. Thinh phin tham gia d6i 
1. Ngtrari giai quyet khieu nai, ngueri co trach nhiem xac minh niji dung khieu nai: 
- Ong (ba) 	chirc vu 	 , co quan (to chirc, don vi) 	 
2. Ngueri ghi bien ban: 
- Ong (ba) 	chirc vu 	 co quan (to chirc, don vi) 	 
3. Ngueri khieu nai (hoac nguoi dai dien, nguai dirge ily quyen cua nguai khieu nai): 
- Ong (ba) 	chric vu 	 , co quan (to chirc) 	 
SO CMND/HI chieu, ngay cap, not cap: 	 (4) 	  
Dia chi. 	  
4. Ngtreri bi khieu nai (ho4c nguai dai dien, nguoi duge riy quyen lchieu nai cua ngueri bi khieu 
nai (n'eu c6)): 
- Ong (ba) 	chirc vu 	 , co quan (tO chat, don vi) 	 
5. Ngutri co quyen, nghia vu lien quan (neu co): 
- Ong (ba) 	  
SO CMND/HO chieu, ngay cap, not cap: 	 (4) 	  
Dia chi. 	  
6. Dai dien co quan, to chirc, ca nhan co lien quan (neu co): 
- Ong (ba) 	  
Dia chi• 	  

Ni dung dOi thoai: 
1. 	 (5) 	  
2. t kien cua nhiing ngueri tham gia doi thoai 	 (6) 	  
III. Ket qui doi thoai: 

(7) 
Viec doi thoai k'e't thirc hOi... gib ngay 
Bien ban d8i thoai da dirge d9c lai cho nhftng ngtren tham gia doi thoai nghe va ky xac nhan. 
Bien ban duge lap thanh 	ban, ngued giai quyet khieu nai, ngueri co trach nhiem xac minh, 
ngubi khieu nai, ngueri bi khieu nai men ben girl 01 ban./. 

Ngtreri hi khieu nil 
(k), ghi r5 hp ten) 

Ngtriri khieu nai 
(hoic ngtriri dai then, nguiri throe iiy 

quyen) 
(k), ghi hp ten) 

Nguiri có quyen vi nghia vu lien quan 
(Igi, ghi r5 hp ten) 

Nguiri gitti quyet khieu nai (hoi- c nwrivi co 
trich nhiem xac minh khieu nai) 

(k), ghi r5 hp ten, Bong dau - neu có) 
Dai dien co' quan, to chfrc, ca nhfin co lien 

quan 
(1), ghi r5 hp ten, Bong dciu - neu co.) 

Ngtrtri ghi hien bin 
ghi r5 hp ten) 

   

(1) Ten ca quan, td chac, clan vi cap tren trgc Hip (niu co). 
(2) Ten ca quan, to chat, clan vi chit tri doi thogi. 

(1)  
(2)  
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(3) Dia (film tian hanh dai thogi. 
(4) Neu khOng co CMND/1-10 chieu thi ghi cac thong tin theo giciy to` thy than. 
(5) Ngueri gi6i quyet khieu ngi hoac ngwari co trach nhiem xac minh neu myc dick,  yeu cdu 

nig viecpdoi thogi, tom tat at qua xac minh nai dung khieu ngi va nhang nei dung dai thogi. 
(6) kien cha nhiing npreli sham giapdai thogi ye titng nO'i dung cloi thogi. 
(7) Nhfing not dung dot thogi del thong nhat, nhang van de cony kien khac nhau va nhang 
kien khoc (neu co). 
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MAU SO 15-KN 
(Ban hanh kem theo Thong to so 07/2013/11-TTCP ngay 31/10/2013 

cua Thanh tra Chinh ply)) 

CQNG HOA xA.  HQI CHU NGHIA VICT NAM 
Dilftc Ictp - Tv do - Minh phtic 

86: .../QD-  	ngay (hang nam 

QUYET DINH 
Ve vi'Oc giii quyet khieu nai ctia ...(3)... 

(lin dAu) 
	 (4) 	  

Can dr Lu4t khi6u nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cir Nghi dinh s6 75/2012/ND-CP ngay 03 thang 10 nam 2012 tha Chinh phu quy dinh chi 
tiet mot so dieu tha Lu8t khieu nai; 
Can cti Thong to s6 .../2013/TT-TTCP ngay thang nam 2013 caa Thanh tra Chinh phu 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cis 	 (5) 	  
Can dr phap luat khac ce lien quan (n6u c6); 
)(et don khieu nai ngay .../.../... cua 	 (3) 	  
Dia chi 	  
I. Ncti dung khieu nal: 
	  (6) 
II. Ket qua xic minh m)i dung khieu nai: 
	  (7) 
III. Ket qua dOi thoai (neu cei): 

(8) 
IV. Ket luAn 

(9) 

QUYET DINH: 
Dieu 1. 	  (10) 	  
Dieu 2. 	  (11) 	  
Dieu 3. Trong theri han ... ,ngay, ke tir ngay nhan dugc Quyet, dinh nay, lieu khong dOng yeti 
Quyet dinh giai quyet khieu nai ...(3)... c6 quyen khieu nai den ...(12).... hoac kW:6 kien vu an 
hanh chinh tai Tea an theo quy dinh cua phap luOt ye to twig hanh chinh. 
Dieu 4. Cac 8ng (ba) ...(13)... chiu trach nhi'Orri thi hanh QuyEt dinh nay./. 

Ngtroi ra quyet dinh giai quyet khieu nai 
(10, ghi re, hp ten vea dong dciu) 

- Luu: VT. ha so. 

(1) Ten ca quan, to chirc, don vi cap tren true tier]) (du có). 
(2) Ten ca quan, to chtic, dun vi ra quyet dinh giai quyet khieu ngi. 
(3) Ho ten nguen khieu ngi (hock ten ca quan, to chac khieu ngi). 
(4) Chic dank ngwen ra quyet dinh giai quyet khieu ngi. 

(1)  
(2)  

Tir nhang nhOn dinh va can cu tren, 

Neil nhips: 
- Nhu Dieu 4; 
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(5) Van ban quy dinh ve chac tang, nhiem vy, quyen hgn act ca quan, to chat., dun vi ban 
hanh guy& dinh giai quyet khieu ngi. 
(6) Ghi ro king nai dung khieu ngi. 
(7) Ghi ro ticng nai dung cid duac xac minh de lam ra nai dung khieu ngi. 
(8) Ghi 1dt qua doi thogi. 
(9) Neu it can ca phap lu at (vien din ccic didu khoan clia van ban phcip lu'at) de chsa ra ket 
luau ye ding nai dung khieu ngi; ket luau ro king nai dung khieu ngi la ch'ing, dUng mat phcin 
hay sai toan ba (neu clang mat phcin thi ghi cu the nhang nai dung dung trong quyet dinh giai 
quyet khieu ngi). 
(10) Girt nguyen, sita doi, ba sung hoac hely be mat phan hay toan ba quyet dinh hanh chinh; 
trip tyc thvc hien hoac chcim clat hanh vi hanh chinh dei bi khieu ngi. 
(11) Gicii quyet Mc van de lien quan den nai dung khieu ngi. 
(12) Nguai có that?: quyen giai quyet khieu ngi kin hai. 
(13) Nhcing nguai chiu trcich nhiem thi hanh giai quyet khieu ngi va nguai khieu ngi (ca quan, 
to chat khieu nai). 
(14) Thu truang ca quan, to chtic, dan vi cap tren true tiep cfia nguai ra quyet dinh giai guy& 
khieu ngi. 
(15) Nguiri ,cO quyen va nglaa vy lien quan; ca quan, 	char, dan 	ca nhein dei chuyen 
khieu ngi den (neu ca). 
(16) Ca quan thanh tra nha nuac cang cap. 
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IV. MAU VAN BAN VE GIAI QUYET TO CAO 

MAU SO 01 - TC 
(Ban hanh kern theo Thong to so 06/2013/TT-TTCP ngity 30/9/2013 

cern Thanh tra Chinh pint) 

CQNG HOA XA HQI CHti NGHIA VIET NAM 
Dac lap - Tty do - Hanh pink 

BIEN BAN GHI NOI DUNG TO CAO TRVC TIEP 

Horn nay, vao hOi... gib... ngay thang nam tai 	  
I. 'Minh titian lam viec gam: 
1. Ngueri tiep nhan to cao: 
- Ong (ba) 	 chirc vu 	  
- Ong (ba), 	  chirc vu 	  
2. Nguai to cao (hoac ngtnixi dM dien cho nhimg ngubi to cao): 
Ong (ba) 	  
Dia chi 	  SO dien thoai lien he: 	  
So CMND/hO chieu, ngay cap, not cap: 	  (3) 	  
H. Nia dung to cao: 

III. Mang tin, tai lieu, bang cluing do ngued to cao cung cap: 
	  (5) 	  
IV. Yen au cast nguiri tO cao: 

(6) 
Buai lam viec kat tithe vao 	gig .... ding ngay (hoac ngay ./. / 	) 
Ngueri to cao d'A dgc lat (hoAc duce nghe doe) bien ban va xac nhan. 
Bien ban dugc lap thanh 02 ban, m6i ben gilt 01 ban./. 

Nguiri tO cao 
(KP, ghi r5 ha ten hoac diem chi) 

Ngteri tiep nhan tO cao 
(Ky, ghi r5 ho ten, dung dciu neu có) 

   

(1) Ten ca quan, to chtic, dan vi cap tren trio dip (nett co). 
(2) Ten ca quan, to char, dan vi tiep nhan to cao. 
(3) Neu kizong c6 CMND/ha chieu thi ghi car thong tin theo giciy ter thy than. 
(4) Ghi nhang nOi dung to cao va nhang thong tin khac lien quan (nett co). 
(5) Danh so thte to va ghi ro ten thong tin, tea lieu, bang chting, so trang cua teing tell lieu, 
tinh trang,cista thong tin, tai lieu, bang thing. 
(6) Yeu cdu cua ngtrai to cao trong truemg hgp ngtreri to cao yeu eau cluvc gia bi mat thOng 
tin, thong bao viec khong thy III giai quyet to cad thong &to ket gud gidi quyet t 

.(1) 
(2) 	 

(4) 
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MAU SO 02 - TC 
(Ban hanh kern then Thong to so 06/2013/TT-7'7'CP ngay 30/9/2013 

cUa Thanh tra Chinh phth) 

	(1) 	CQNG BOA XA HQI CHU NGH1A VII' NAM 
	(2) 	 Dec lap - Ty do - Hynh phtic 

So: 	/TB- 	 , ngay thcing nom 

THONG BAO 
Ve viec khong thy 19 giii quyet t6 cao 

Ngay thong ... nam 	 (3) . clan* doge t6 cao cna .(4) 	 vad nei dung: 

	  (5) 	  
(TO cao do 	 (6) 	 chuyen den). 
Sau khi nghien ciru, xem xet thay rang tun dung to cao neu tren khong CIO diet' kien de thu 19 
giai quyet. 
L9 do: 	 • (7) 	  
\Tay thong boo de Ong (ba) biet./. 

Nal niitin: 
- Ngueri to cao; 
- ...(6)...; 
- Luu: VT, ho so. 

Nguiri dimg 
co quan, to chat, don vi 

ghi KO hp ten, clang dau) 

(1) Ten ca quan, to chtic, don vj cap tren tryc tiep (neu c6). 
(2) Ten ca quan,.t6 chtic, don vi ban hanh thong bcio. 
(3) Ngual co therm quyen giai quyit to cao hoac ca quan, to chtic, don vi ban hanh Thong bcio 
(4) Ha ten, dja chi czia ngueri to cao. 
(5) NOi dung to cao kh6ng drew thy 15). 
(6) Ten ca quan, to chac, don vj hoac ten, chic vy, chew danh ngual c6 theim quyen der 

chuyen to cao do din ngual ghat quyit to cao (niu c6). 
(7) Can cti phbp ly da ap dung de khOng thy l), giai quyet to cao 	khocin, ten van ban va 

n6i dung quy dinh ve tricang hap khong thy 1y giai quyet CO coo). 
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MAU SO 03 - TC 
(Ban hank kem theo Thong to so 06/2013/77-T7'CP ngay 30/9/2013 

elect Thanh tra Chink pith) 

	(1) 	CQNG HO A Lk H01 CHU NGHIA VIET NAM 
	(2) 	 WIC lap - Tv do - Hanh phut 

SO: 	/TB- 	 ngay (hang nom 

THONG BAO 
Ve viec khong thy ly giai quyet t6 cao tiep 

Ngay ... than ... narn ...... ..(3).... da nhan dugc to cao tiep yeti nOi dung: 
	  (4) 	  
(Tei cao do . 	 (5) . 	 . chuyen din). 
Cac not dung to cao neu tren da dugc.... (6)... giai quyet 	(7)... nhtmg nguai to cao tiep tpc 
to cao veri ly do: 	 (8) 	  
Sau khi nghi'en ciru, xem xet they rang cac nOi dung to cao tren da dugc giai guy& dung phap 
luat. Do ,do, can dr quy dinh tai Khan 2 Dieu 27 dm LuAt to cao, kh6ng co ser de thy 19 
giai quyet lai to cao tren. 
\ray .(2)... thong bao de ngueri to cao, co quan, to chirc, don vi, ca nhan co lien quan biet. 
Neu khong c6 tinh tiet men, de nghi cham dirt viec to cao, viec xem xet, giai quyet cac nei 
dung to cao neu tren./. 

No'i nhon: 
-Ngueri toed° 

-...(6)...; 

- Lim: VT, he so. 

Nguiri thing (tau 
co quan, to chirc, dun vi 

(1cf), ghi r5 ho ten, dung clau) 

   

(1) Ten ca quan, to chuc, don vi dip tren trgc tiep (ndu co). 
(2) Ten ca quan,,to chtic, don vi ban hanh thong bao. 
(3) Ngueri c6 them quyen glen quyet to cao hodc ca quan, to chtic, don vi ban hanh Thong 
bao. 
(4) Coe n0i dung to cao bap va ngtroi bi to cao trong cac nai dung do. 
(5) Ten ca quan, to chtic, don 4 hale hg ten, chtic vu, chtic danh ctia ca nhan co (ham quyen 
cid chuyin to cao hip dln,ngtrai co thtim quyingiai quyit lei cao (ndu c6). 
(6) Ngtegi ca giai quyet to cao theo them quyen. 
(7) Neu ten, so hieu cita cac van ban giai quyet to cao va ngay, thong, nam ban hanh. 
(8) Neu 13, do ngtrai 16 cao to cao tiep. Trong ft-Jiang hap ngirgi 10 cao kh6ng neu duct 1,Y do 

t" ,cao tiep Chi ghi 	la "...nhung ngtdri to cao tiep tyc to cao 	khong neu r5 do to ago 
tiep". 
(9) Ngtrai bi to cao. 

a 
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MAU SO 14 - TC 
(Ban hanh kem theo Thong to so 06/2013/TT-TTCP ngay 30/9/2013 

dm' Thanh tra Chinh pha) 

	(1) 	CQNG HOA XA HQI CHU NGHIA V1CT NAM 
DOAN/TO XAC MINH TO 	 DO 14p - Ty do - Hunh phtic 

cAo 

, ngity ... thang ... nam 

BAO CAO CUA DoAN/TO XAC MINH 
Ve ket qua xac minh n4i dung to cao 
!Chili gni: 	(2) 	 

Thirc hien Quyet dinh so.../QD... ngay .../.../ ....... . dm 	(3) 	  
Tir ngay .../.../... den ngay .../.../....., Doan/T6 xac minh dA tien hAnh xac mirth nOi  dung to 
cao 	 cua 	 8ng 	 (ba): 	  Dia 
chi 	  to 	 cao , doi 
vOi 	 (4) 	  ye. 

(5) 	 
Sau day IA ket qui xac mirth nOi dung to cao: 
1. Ket quA xac mitt 	 (6) 	  
2. NhAri xet, danh gia: 	 (7) 	  
3. Kien nghi: 	 (8) 	  
Tren day la bao car) kat qua xac minh nOi dung tó cao, de nghi... (2)... xem xet, chi dao./. 

Trutng dolut/TO trtrerng to xac minh 
Noi nh?in: 	 (195, ghi r5 ho ten va clang date - neu co) 
- Nhtr tren; 
- Ltru: VT, Ha so. 

(1) Ten ca quan, td chac, dan vi ban kinh quyit dinh thanh lap Doan/To xac mink 
(2) Nguai clang dau ca quan, to chat, clan vi ban hanh quyet clink thanh lap Doan/rd xac 
minh. 
(3) Nguai ban hanh, !rich yeu quyet Binh thanh lap Doan/To xcic minh. 
(4) Ten ca quan, to chac, dan vi ho4c ho ten, chac vu, chac danh, clia chi caa ca nhcin bi to 
cao. 
(5) Tam tat n5i dung to cao. 
(6) Bcio Mc) kit qua xac minh theo tang n5i dung to Ma, trong do neu cu the hanh vi vi phgm 
phcip luat bi to cao, noi dung giai trinh cua nguai bi to ccio;,  phan tich, danh gia thong tin, tai 
lieu, chang ca chang minh tinh dung, sai caa n5i dung to cao. 
(7) Nhan xet, dcinh gia theo tang n5i dung/6 ciao, trong do neu n5i dung to cao la 16 cao 
dung, dung m5t phan hoac sai; viec co P to cao sai (neu co); nhan xit, dcinh gia ye hanh vi vi 
phgm phkp luat caa ngueri 14 to cao, ca quan, to chat ca nhcin kluic (neu co); nguyen nhan,,  
trach nhiem mkt ngueri bi cao, ca quanc to chat, al nhan 	quan trong nhang n5i dung to 
cao clang hoac clang mot phial; thiet hal ye vat chat, tinh than do hanh vi vi phgm phap luat gay 
ra; dot tu(mg bi thiet 	nhang n5i dung vi plum phcip luat, sai lam 

to 
(lc khong pH hop act 

viec 	quyet to cao truac do (neu co) va trach nhiem 	ca quan, to chac, don vi, ca nhan co 
lien quan; nhreng van de con coy kien khcic nhau trong Doan/TO xac minh (neu co). , 
(8) Kien nghi voi viral có thOm quyin Op dung cac bien phap xa vi phgm, khac phyc hau 
qua do hanh vi vi phgm gay ra. 
Ghi chu: Truang doan/76 truemg TO xcic minh nal dung to cow k), vao tang trang caa Bao cao. 
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MAU SO 15 - TC 
(Ban hgnh kern theo Thong to so 06/2013/TT-TTCP ngay 30/9/2013 

mkt Thanh tra Chinh phth) 

  

(1)  
(2)  

 

CQNG HOA XA HO CHU NGHIA VIVI' NAM 
Di)clOp - Tv do - H3nh phoc 

   

   

SO: 	/BC-... 	 , nggy ... 	... noun 

BAO CAO 
Ket qua xac minh nOi  dung to cao 
Kinh 	(3) 	 

Thyc hien Quyet dinh so /QD-... 	 cua...(3)... ye viec thy ly giai quyet to cao 
va giao nhiem vy xac minh nOi dung to cao; 
...(2)... da thanh lap Doan/TO )(de minh nOi dung to cao cua 'Ong (ba): 	 

	

Dia chi 	  
t6 cao d6i vdri 	 (4) 	 
ve 	 (5) 
Can cu Baia cao dm Doan/TO xac minh ye ket qua xac minh nOi dung to cao va cac thong tin, 
tai lieu, bang chimg c6 lien quan,... (2)...bao cao... (3)...nhu sau: 
1. Ket qua xac mirth !led dung to cao: 	 (6) 	  
2. Ket Juan nOi dung xac minh: 	 (7) 	  
3. Kien nghi: 	 (8) 	  
Tren day la bat) cao ket qua xac minh nOi dung to cao, de ngh1 ...(3)... xem xet, ket luan./ 	 

Not nhan: 
- Nhu teen; 
- Luu: VT, he sa. 

Ngtrbi ding dliu ca quan, t& chat, don vi &rot 
giao xac minh ni)i dung t6 cao 
(Kfi, ghi re' ho ten va dong dciu) 

   

(1) Ten ca quan, to chac, don vi cap tren trtec Hip (necti co). 	, 
(2) Ten ca quan, to chac, don vi chew giao xac minh nai dung to cao. 
(3) Nguiri giai quyert to cao. 
(4) Ten ca quan, to chtic, don vi haft ho ten, chac vu, chat danh, dia chi cita ca nhcin bi to 
ciao. 
(5) Tom tat nal dung to cao. 
(6) Bcio cao ket qua xac minh theo tang nai dung to ciao, trong do neu cu thd hanh vi vi phgm 
phap luat bi to cao, nai dung giai trinh cua ngtrai bi to cao; plain tich, danh gia th6ng tin, tai 
lieu, cluing ca de xac minh tinh dung, sai cOa nai dung to coo. , 
(7) Ket lu an tang nai dung to cao, trong do neu ro nai dung to cao la to cao dung, dung mat 
phcin hoac sai; viec co fi to cao sai (neu co); ket lu an ye hanh vi vi phgm pita!, luat ctha ngiteri 
bi to cao, ca quan, to chtic, ca nhom khac (neu co); nguyen nhein, trach nhiem cita ngtrai hi 10 
cao, ca quan, to chac, ca nhoin co lien quan trong nhang nai dung 16 cao dung hoac thing mat 
phein; thiet hal ye vat chdt, tinh than do hanh vi vi phgm phap luat gay ra; doi twang hi thiet 
hgi; nhang nai dung vi phgm phap luat, sai lam hoac klaing phii hqp cna viec gidi guyet to 
ciao trwoc do (neu co) va &itch nhiem mita ca quan, to chac, don vi, ca nhen co lien quan; 
nhOng van de con coy kien khac nhau trong qua trinh xac minh nai dung to cao (neu co). 
(8) Kien right voi nguai co thcim quyen ap dung ccic Bien phap xth ly vi phgm, khac phtic h au 
qua do hanh vi vi phgm gay ra. 

66 



MAU SO 16 - TC 
(Ban hanh kem theo Thong tie so 06/2013/TT-TTCP ngay 30/9/2013 

clia Thanh tra Chinh pith) 

  

(1)  
(2)  

 

CQNG HOA X.A HQI 	NGHIA Vitt' NAM 
HO 14p - Tv do - Mph pink 

   

   

só: 	/KL-... 	 , ngay ... thcing ... nem 
KAT LU4N NQI DUNG TO CAO 

Diii vfri 	  (3) 	, 
Ngay. /../. , 	(2)... da ban hanh Quyet dinh so.../QD-... thp 19 giai quyet to cao &Si 
van 	(3). 
Can cfr,n0i dung to cao, kat qua xac minh nOi dung to cao, cac tai lieu, chimg dr ca• lien quan, 
doi chieu vOi cac quy dinh dm phap luat, ... (2)... ket luan nOi dung to cao nhu sau: 
1. IC't qua xac minh nOi dung to caw 	 (4) 	 
2. Ket luan: 	  (5) 	 
3. Xii 19 va kian nghi.: 	  (6) 	 

Noi 
--( 1 )—; 
--(7). • • ; 
-...(8)...; 

• ; 
-...(10)...; 
- Luu: VT, ho sa. 

Ngtrai giii quyet to cao 
(KY, ghi ro h9 ten va (long dciu) 

   

(1) Ten ca quan, to chat, don vi cap tren frac tiep (neu c6). ,  - 
(2) Ten ca quan, to chat, don vi co 

to 
quyen giai quyet to coo. 

(3) Ten ca quan, chat, don 414 to cao, ho ten, chat vy, chtic danh, dia chi ca nhein bi to Mo. 
(4) Ket qua xac minh theo tong nai dung to cao,,  trong do neu cu the hanh vi vi pham phap 
luat bi to cao, nai dung giai trinh cua nguai bi to cao; San tich, donk gib thOng tin, tai lieu, 
chang ca de chang minh tinh dung, sai cua nOi dung to cao. 
(5) Ket ltiOn tang nOi dung to cao, trong do neu nai ‘clung to cao la to cao dung, citing mot 
phcin hoeic sai; viec co tO cao sai (neu co) 	ludn ye hanh vi vi pham phap luat cQa ngwai 
bi to cao, ca quan, to chtk, ca nhan khac (neu c6); nguyen nhan; trdch nhiem ciia ngual bi to 
cet, ca quan, to chat, c6 nhan co lien quan trong nhang nai dung to cao dung hoac clang mot 
phan; thiet hal ye vat chit, tinh thOn do hanh vi vi pliant phcip ludt gay ra; doi Wong bi thief 
hai; nhung nOi dung vi pham phap luat, sai lam hoc khong phi.' hop clia viec giai quyet to 
cao &war do (neu co) va trach nhiem act ca quan, tO tchac, dun ca nhan co lien quan. 
(6) Cac bien phap nguai giai quyit cao ap dyng de try-c tiep xti 1),  vi pham, bit& khac phyc 
hew qua do hanh vi vi pham phap ludt gay ra; nOi dung chi duo ca quan, to chtic, don vi, c6 
nhan thulic quyen quart ly ciia nguen giai quyit to cao viz nai dung kien nghi ca quan, to char, 
ca nhcin khac ap dyng bien Sap theo tham quyen de xit ly vi pham, buOc khac phyc hat' qua 
do hanh vi vi pham phap luat gay ra. 
(7) Ca quan thanh tra nha nubs cap tren. 
(8) Ca quan thanh tra nha nu* cling cap. 
(9) Ngtteri bi to cao (trong Throng hop van ban Ket luan co thong tin thu6c bi mat nha nubs, 
th6ng tin co hoi cho nguati to cao thi ph& trich van ban, hew b6 thong tin do truck khi gai 
cho ngtren bi to cao. 
(10) Ten ca quan, t6 chat, ca nhan kit& drew nhan kit luan. 
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MAU SO 17 - TC 
(Ban hanh kem theo Thong to sa 06/2013/TT-TTCP ngay 30/9/2013 

mita Thanh tra Chinh pha) 

CQNG HOA XA-  1101 CHU NGHIA W' NAM 
DOW- Tv do - Hanh phtic 

     

se: , 	1  
V/v chuyen hos sang ca 

quan dieu tra 

, ngay thang nam 

(1)  
(2)  

Kinh 	(3) 	  
Qua giai quyet to cao din voi...(4)... da phat hien hanh vi vi pham phap luat c6 dau hieu pham 
tOi 	 (5) 	  

Can dr IChoan 3 Dieu 25 dm Luat to cao, 	(2) 	 chuyen h6 so vv 
viec neu tren de... (3)... xem xet, giai quyet theo quy dinh cua phap 

to 
dtimg dau 

Noinhiln: 	 quan, to chtic, don vi chuyen ha so.  
-Nhutren; 	 (K), ghi re h9 ten vet tiong dau) 
-(6); 
- Ltru: VT, ho sa. 

(1) Ten ca quan, to ch&c, don vi cap tren trgc tiep (nefu 
(2) Ten ca quan, tOchtic, don vi chuyen het sa vu viec. 
(3) Ten ca quan lieu tra. 
(4) Ten ca quan, to chac, don vi hoac hQ ten, chat vu, chat danh, dja chi can' ca nhan bi to 
cao. 
(5) Ghi dau hieu pham tat 
(6) Ca quan thanh tra nha nu-gc cap tren va ca quan thanh tra nha nut cling cap. 
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MAU SO 18 - TC 
(Ban hank kern theo Thong to so 06/2013/77-TTCP ngay 30/9/2013 

caa Thanh tra Chinh plth) 

coNG HOA yeA Ho CHU NGHIA VICT NAM 
D8c lap - Ty do - Hynh phtic 

, ngay truing ... nem 
BIEN BAN 

, Ban giao ha so vy viec c6 dau hieu tei pham 
Thvc hien Cling van so... ngay 	 dia._ ye viec chuyen ho so sang co quan dieu 
tra; 
Vao 	hei... 	.gib.... 	ngay... 	.thang 	Tram 
tai 	  
...(1)... (g9i tat la Ben giao) ban giao ho so vu viec ce &Au hieu cOa fel pham cho ...(2)... (g9i tit la 
Ben nhan). 
1. Dai dien Ben giao: 
- Ong (ba) 	 Chirc vv. 	  
- Ong (ba) 	 Chirc vv. 	  
2. Dai dien Ben nhan: 
- Ong (ba) 	 Chirc vv• 	  
- Ong (ba) 	 Chirc vv. 	  
Ho so giao, nhan g6'm cac thong tin, tai lieu, bang chimg dugc liet ke trong danh mvc he so 
kern theo Bien ban nay. 
Bien ban dugc lap thanh 02 ban, Mei ben gia 01 ban./. 

Ben nhan 
	 Ben giao 

ghi hp ten, (long dau- neu co) 	(KJ% ghi hp ten, dung dchr- neu co) 

(1) Ten ca quan, to chin, don vi tryt a p giao hksa. 
(2) Ten ca quan, to chtic, don vi trwc kepi nhan ho sa. 

DANH MVC HO SO 
(Kem theo Bien ban ban giao ho sa  . viec co dau hieu Oi phamn a 	/ 	/. 

STT Ten thong tin, di lieu, 
bang chtimg 

SO trang thOng tin, tai 
lieu, so Itryng bang churn' g 

Tinh trang thong tin, di lieu, bang 
cluing 

	

Ben nhan 
	 Ben giao 

	

ghi re" hp ten, long 	neu co) 
	

(KP, ghi re' ho ten, Jong dau- neu co) 
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MAU SO 19 - TC 
(Ban hanh kern theo Thong to .5./1 06/2013/TT-TTCP ngery 30/9/2013 

cua Thanh tra Chinh pha) 

ONG HOA XA HQI CHU NGHIA VICT NAM 
Di)c lap - Tv do - H3nh ph& 

     

SO: ./TB- 	 , ngay thing . . nam 

THONG BAO 
Ket quit giai quyet to cao 

	(3) 	.0." cb ket luan nOi dung t6 cao doi voi 	(4) 	  
Theo quy dinh cua phap luat ye to cao va theo yeti cau cua nguOri to cao 
(ba) 	 
chi• 	  

(2) 	 thong bao kat qua giai quyet to cao neu teen nhu sau: 
	 (5) 	  

Vay 	(2) 	thong bao a Ong (ba) 	 biat./. 

Ngtroi dirng clan 
NoinhOn: 	 co quan, to chic, don vi 
-Nguesi to cao; 	 (KY, ghi rti h9 ten va dong dau) 
-...(6)...; 
-•• • (7)—; 
- Luu: VT, hi) so. 

(1) Ten ca quan, to chat dun vi alp tren trvc tiap (neu có). 
(2) Ten ca quan, to chic, dan vi ban hanh thong boo. 
(3) Ngueli giai quyet to cao. 
(4) Ten ca quan, to chew, don vi bt to cao, ho ten, chtic vu, civic danh, 
cao. 
(5) Kee qua xac minh, kit luan nai dung to cao, nai dung guy& clinh, van 
(6) Ca quan, to chirc, dan vi, cot nhan co theim quyan cla chuyan to cao 
to cao (neu co):  
(7) Ca quan, to char, clan 4 del xac minh not dung to cao. 

clia chi Ca nh an bi to 

ban xic ly to ciao. 
clan ngual giai quyet 

J. 

(1)  
(2)  

la Ong 
dia 
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