
UY BAN NHAN DAN
THANH PHO HA NOI

S6: 13 /KH-UBND

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQc lip - TI}'do - H:~lDhphuc

HaN9i, ngay06 thimg 02 nam 2017

KEHOACH
TB chuc thl}'c hi~n Chi thi sA15-CTrfU ngay 16/12/2016 clla Thanh oy

"V~ tang cU'img s,! Hinh d~o coa cac c~p oy dang dAi voo cong tac ti~p cong
dan va giai quy~t khi~u n~i, tA cao tren dia ban thanh phA Ha NQi".

Th\fc hi~n Chi thi s6 15-CT/TU ngay 16/12/2016 cua Thanh uy "VS tang
cUOng S\f Hinh d~o cua cac c~p uy dang d6i vai cong tac ti@pcong dan va giai
quy@tkhi@un~i, t6 cao tren dia ban thanh ph6 Ha NQi", Uy ban nhan dan Thanh
ph6 ban hanh k@ho~ch th\fc hi~n nhu sau:

I. M1)CDicH, YEU cAu
- T~o S\f chuySn bi@ntich C\fCtrong cong tac ti@pcong dan va giai quy@t

khi@un~i, t6 cao. Tang cUOngnh~n thuc, trach nhi~m cua cac c~p chinh quySn,
cac sa, nganh, don vi tir Thanh ph6 d@ncO'sa vS cong tac nay, d~c bi~t Ia trach
nhi~m cua nguai dUng d&ucO'quan, don vi nhAm nang cao nh~n thuc va vai tro
t6 chuc th\fc hi~n hi~u qua cong tac ti@pcong dan va giai quy@tkhi@un~i, t6 cao
tren dia ban Thanh ph6.

- Nang cao trach nhi~m, trinh dQ, chfit IUQ'llgcong tac ti@pcong dan, giai
quy@tkhi@un~i, t6 cao cua cac c~p, cac nganh; tang cUOngcong tac hoa giai a cO'
sa; tuyen truySn, v~n dQng cong dan ch~p hanh nghiem quy dinh cua Lu~t Ti@p
cong dan, Lu~t Khi@un~i, Lu~t T6 cao, h~n ch@d@nmuc th~p nh~t tinh tr~ng
cong dan khi@uki~n dong nguai vuQ't c~p, V\lvi~c khi@un~i, t6 cao khong duQ'c
giai quy@tdlrt diSm ho~c da duQ'cgiai quy@tdung phap lu~t nhung khong t6 chuc
th\fc hi~n nghiem tuc ... nhAm gop phftn gift vfrng an ninh chinh tri, tr~t t\f an
toan xa hQi, ph\lCV\lcac m\lc tieu phat triSn kinh tS - xa hQi cua Thu do.

II. N(n DUNG
1. Tan, cU'irng Sl}'Hinh d~o dAi voi cong tac ti~p cong dan va giai quy~t

khi~u n~i, to cao
- Ti@pt\lCt6 chuc quan tri~t, th\fC hi~n hi~u qua Chi thi s6 35-CT/TW ngay

26/5/2014 cua BQ Chinh tri, Lu~t TiSp cong dan, Lu~t KhiSu n~i, Lu~t T6 cao,
cac van ban chi d~o cua Thanh uy, UBND Thanh ph6, Chi thi s6 15-CT/TU ngay
16/12/2016 cua Thanh uy vS tang cUOngS\flanh d~o cua cac c~p uy dang d6i vai
cong tac ti@pcong dan va giai quySt khiSu n~i, t6 cao tren dia ban thanh ph6 Ha
NQi va K@ho~ch nay cua Uy ban nhan dan Thanh ph6 nhAmnang cao ch~t IUQ'llg
cong mc tiSp.cong dan, giai quySt khiSu n~i, t6 cao a dia phuong, don vi bilOdam
quySn va IQ'iich hQ'Pphap cua cong dan, gop ph&n gift vftng 6n dinh chinh tri,
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tr~t t\1'an toim xa hQi, t~o moi truemg thu~n IQ'idS phat triSn kinh tS, xa hQi Thu
do.

- Lam t6t cong mc tuyen truySn, ph6 hiSn, giao d\lc phap lu~t, nh~t la phap
lu~t vS tiSp cong dan, giai quySt khiSu n~i, t6 cao dS nang cao nh~n thuc, y thuc
ch~p hanh phap lu~t cua can hQ, cong chuc, cong dan.

- Nguai dUng d~u timg cO'quan, dan vi trgc tiSp chi d~o, chiu trach nhi~m
vS cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao, thuOng xuyen kiSm tra,
don d6c, dinh ky t6ng kSt, danh gia, bao cao theo quy dinh. Khi phat sinh khiSu
n~i, t6 cao, lanh d~o cac c~p, thu truOng cac dan vi phai trgc tiSp chi d~o xem
xet, giai quySt. Xu ly nghiem minh cac hanh vi thiSu trach nhi~m trong giai
quySt khiSu n~i, t6 cao, vi ph~m Lu~t KhiSu n~i, Lu~t T6 cao, Lu~t TiSp cong
dan ho~c IQ'id\lng gay r6i an ninh tr~t t\1'.Kip thai bao cao c~p uy Dang, ph6i hqp
ch~t che vai M~t tr~n T6 qu6c va cac doan thS chinh tri - xa hQi dS lanh d~o, chi
d~o th\1'chi~n cac giai phap toan di~n, d6ng bQ, xu ly, giai quySt tri~t dS, nang
cao hi~u qua cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao cua dia phuang,
dan vi.

- Ra soat, d~y m~nh Ung d\lng cong ngh~ thong tin van nhi~m V\l tiSp cong
dan, giai quySt khiSu n~i, t6 cao dam bao th6ng nh~t, cong khai, hi~u qua, ph\lC
V\lt6t cong tac lanh d~o, chi d~o, kiSm tra, giam sat.

2. Tang cU'O'ngcong tac quan If nha nmyc v~ phat tri~n kinh t~ - xa h{)i
- T6 chuc th\1'chi~n nghiem tuc cac chu truang, duemg 16i cua Dang, chinh

sach, phap lu~t cua Nha nuac, nh~t la vS quan ly quy ho~ch, quan ly d~t dai, nha
a, tr~t t\1'xay dgng, giai phong m~t b~ng, thu chi tai chinh, ngan sach, quan ly tai
san cong, chinh sach h6i thuemg, h6 trQ', tai dinh cu, giai quySt vi~c lam cho
nguai co d~t hi thu h6i; tang cuemg cong tac thanh tra vi~c ch~p hanh phap lu~t
vS d~t dai; kien quySt xu ly kip thai, nghiem minh cac truemg hqp vi ph~m phap
lu~t, cac truemg hqp tham nhfing, tieu C\1'Ctrong cong tac quan ly nha nuac thuQc
ph~m vi dia ban, linh V\1'Cph\l trach nh~m ngan ngil'a, h~n chS phat sinh cac V\l
khiSu n~i, t6 cao. Th\1'chi~n t6t quy chS dan chu a cO'sa. Tang cUOng d6i tho~i,
l~ng nghe y kiSn, nguy~n vQng chinh dang, hqp phap cua nguai dan dS xem xet,
giai quySt ngay til' cO'sa, khi mai phat sinh.

- Tang cUOng thanh tra cong V\l trong vi~c tiSp cong dan, giai quySt khiSu
n~i, t6 cao d6i vai thu truang cac cO'quan hanh chinh nha nuac. Kip thai ch~n
chinh cong tac quan ly va xu ly nghiem cac truemg hqp thiSu trach nhi~m, vi
ph~m quy dinh trong cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao.

- Qua giai quySt khiSu n~i, t6 cao, chu dQng ra soat, phat hi~n cac h~n chS,
sa ha trong cong tac quan ly nha nuac dS kip thai rut kinh nghi~m, ch~n chinh,
khong dS phat sinh khiSu n~i, t6 cao.

3. Cung cB, ki~n toan can b{), cong chifc trong cong tac ti~p cong dan,
giai quy~t khi~u n~i, tB cao

- Thuemg xuyen ra soat, cung c6, ki~n toan dQi ngfi can bQ, cong chuc lam
cong tac tiSp cong dan, tham mUll va giai quySt khiSu n~i, t6 cao; phan dinh ro
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chuc nang nhi~m V\l, cO'chS ph6i hqp. B6 tri can hQ, cong chuc co ph~m ch~t d~o
duc t6t, co trinh dQ nghi~p V\l, kha nang huang d~n, giai thich, thuySt ph\lc dS
nguai dan hiSu va ch~p hanh phap lu~t. B6 tri trv sa, trang bi phuang ti~n va d~y
m~nh Ung d\lng cong ngh~ thong tin phvc V\l cong tac tiSp cong dan, giai quySt
khiSu n~i, ti>cao.

III. TO eHue THve HIt:N
1. Thu truang cac sa, nganh, Chu tich UBND cac qu~n, huy~n, thi xa can

cu chuc nang, nhi~m V\l va d~c diSm tinh hinh cua dan vi minh t6 chuc quan
tri~t, xay dlJIlg va triSn khai kS ho~ch th\l'c hi~n Chi thi s6 15-CTITU ngay
16/12/2016 cua Thanh uy vS tang cuang S\l'lanh d~o cua cac c~p uy dang d6i vai
cong tac tiSp cong dan va giai quySt khiSu n~i, t6 cao tren dia ban thanh ph6 Ha
NQi va KS ho~ch nay cua Uy ban nhan dan Thanh phi>;dinh 10' t6ng hqp hao cao
kSt qua th\l'Chi~n vS Uy ban nhan dan Thanh ph6 (thong qua Thanh tra Thanh
phi>dS theo d5i, t6ng hqp).

2. Thanh tra Thanh ph6 chu tri cung Ban TiSp cong dan Thanh ph6 thanh
l~p t6 cong mc dS kiSm tra, danh gia vi~c t6 chuc th\l'c hi~n Chi thi s6 15-CTITU
ngay 16/1212016 cua Thanh uy va KS ho~ch nay cua UBND Thanh ph6; thanh
l~p cac doan thanh tra vi~c th\l'c hi~n phap lu~t vS tiSp cong dan, giai quySt khiSu
n~i, t6 cao t~i cac qu~n, huy~n, thi xa, sa, nganh. T6 chuc thanh tra dQt xu~t d6i
vai nhUng dan vi, nh~t la nhUng nO'i co khiSu ki~n dong nguai, V\l vi~c khiSu
ki~n keo dai nhung khong duQ'cgiai quySt dirt diSm. Kip thai tham mUll, dS xu~t
Uy ban nhan dan Thanh ph6 chi d~o kh~c phvc cac h~n chS, khuySt diSm, th\l'c
hi~n cac hi~n phap dS nang cao hi~u qua cong tac tiSp cong dan, giai quySt khiSu
n~i, t6 cao, d~c hi~t la giai quySt dirt diSm cac V\l vi~c phuc t~p, t6n dQng, keo
dai; kiSn nghi xu ly trach nhi~m nguai dUng dAu va can hQ, cong chuc co vi
ph~m trong cong tac tiSp cong daR va giai quySt khiSu n~i, t6 cao.

3. Sa NQi vv chu tri cung cac dan vi lien quan tham mUll giup Uy han nhan
dan Thanh ph6 thanh l~p cac doan thanh tra cong V\ldinh 10' va dQtxu~t dS thanh
tra vi~c th\l'c hi~n cac thu t\lC hanh chinh vS cong tac tiSp cong dan, giai quySt
khiSu n~i, t6 cao, vi~c th\l'c hi~n cong V\l cua cac can hQ, cong chuc tiSp cong
dan.

4. Thanh tra, Tha~ ph6 tiSp t\lCchu tri ph6i hqp, va! Sa Thong tin va truySn
thong bao cao de xuat Uy ban nhan dan Thanh pho ve vi~c xay dlJIlg va Ung
d\lng cong ngh~ thong tin vao cong tac tiSp cong dan, xu ly dan thu, giai quySt
khiSu n~i, t6 cao tren dia ban toan Thanh ph6.

5. Thu truang cac sa, nganh, Chu tich UBND cac qu~n, huy~n, thi xa, Chu
tich UBND cac xa, phuang, thi tr~n tiSn hanh ra soat cac V\l vi~c khiSu n~i, t6
cao con t6n dQng tren dia ban ho~c thuQc lInh V\l'Cquan ly. Chu dQng phan lo~i
s6 vv vi~c da giai quySt, s6 V\lvi~c dang giai quySt, s6 V\lvi~c giai quySt nhung
con tiSp khiSu, tiSp t6 ... dS co kS ho~ch xu ly giai quySt timg vv vi~c dung quy
dinh cua phap lu~t; truang hqp cAnthiSt thanh l~p T6 cong tac dS don d6c, kiSm
tra.
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D6i vai cac V\l vi~c con tim dQng theo Nghj quySt s6 22/2009/NQ-lIDND
ngay 11/12/2009 cua lIDND Thanh ph6, KS ho~ch s6 2100/KH-TTCP ngay
19/9/2013 cua Thanh tra Chinh phu, Chu tjch UBND cac qu~n, huy~n, thj xa, thu
tru6ng cac sa, nganh xay d\ffig kS ho~ch va t~p trung gilli quySt dlrt diSm trong
nam 2017. Trong qua trinh thgc hi~n, nSu co vuang m~c, cac dan vj phai bao cao
va xin y kiSn chi d~o cua Uy ban nhan dan Thanh ph6.

6. Thu tru6ng cac sa, nganh, Chu tjch UBND cac qu~n, huy~n, thj xa ra
so8.1,thuemg xuyen cung c6, ki~n toan dQi ngu can bQ tiSp cong dan theo dung
quy djnh cua Lu~t Ti@p cong dan va Nghj djnh s6 64/2014/ND-CP ngay
26/6/2014 cua Chinh phu; phan cong can bQ co chuyen mon va nang 19c thgc
tiSn, hiSu bi@tphap lu~t dS lam vi~c t~i b? ph~n ~iSpcong dan, tiSp nh~? va xu ly
dan. Hang nam to chuc hQi nghj t~p huan va boi du5ng nghi~p V\l ve cong tac
ti@pcong dan, xu ly dan va giai quy@tkhiSu n~i, t6 cao cho dQi ngu can bQ lam
cong mc ti@pcong dan, giai quySt khiSu n~i, t6 cao a dja phuang, dan vj.

7. Sa Tu phap tham mUll cho Uy ban nhan dan Thanh ph6 ban hanh va thgc
hi~n k@ho~ch tuyen truySn ph6 biSn giao d\lc phap lu~t hang nam, trong do co
nQi dung tuyen truySn phap lu~t vS linh vgc tiSp cong dan va giai quySt khiSu
n~i, t6 cao va cac linh vgc khac nhlt quan ly d~t dai, quy ho~ch, tr~t tg xay
d\ffig... ; ki~n toan dQi ngu bao cao vien phap lu~t cua Thanh ph6 chuyen sau vS
linh vgc tiSp cong dan, giai quy@tkhiSu n~i, t6 cao.

8. Cac cO'quan bao chi, dai phat thanh, truySn hinh cua Thanh ph6 xay d\ffig
cac chuyen m\lc vS tuyen truySn cac van ban phap lu~t, thong tin kjp thai, chinh
xac cac V\lvi~c khi@un~i, t6 cao tren dja ban Thanh ph6.

9. Cong an Thanh ph6 chi d~o lam t6t cong tac n~m tinh hinh, theo dei,
phan lo~i xu ly theo quy djnh phap lu~t cac d6i tUQTIgc6 tinh 19i d\lng quySn
khiSu n~i, t6 cao dS loi keo, kich dQng, t~p trung khiSu ki~n dong nguai, phuc
t~p, gay m~t tr~t tg cong cQng, anh hu6ng dSn an ninh chinh trj. Thgc hi~n hi~u
qua phuang an bao dam an ninh, tr~t tg tren dja ban Thanh ph6./.

Noi nh{i.n:
- Thanh tra Chinh phil;
- Thuemg ttvc Thanh uy; tIi
- Daan DBQH TP; bao
- Chil tich UBND Thanh ph6 cao
- Cac PCT UBNDTP;
- Van phong Thanh uy;
- VP Daan DBQH; VP HDNDTP;
- Cae S6, ban, nganh thuQc Thanh ph6;
- UBND cac qu~n, huy~n, thi xii;
- Baa HNM, KT-DT, Dai PT-TH HN;
- VPUB: CPVP, cac phong CV;
- Luu: VT, BTCD.

\14(1 (HU>

TM. UY BAN NHAN DAN
KT; CH-q TICH L
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Nguy~n QuBe Hung
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