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, DANH GIA. CCHC CVA co QUANCHUYENMON THUOC UBNDTiNH BAc GIANG

.. ':tdinh s6 13 IQD-UBND ngayrJfl0212017 cua UBND tinh Bac Giang)
) .

Di~m Di~m danh ia Ghi chu
t8i da T\f HQi Di~u Chi se

danh dAng tra Di~m
ghl th~m khao d~t

dinh sat dtrQ'c

80

Linh V\fCSTT

I NHOMTIEUcat DANHGIAKET QuA THl/C
HI~N cAl cxcn HANHCHiNH

1 CONGTAc CHi D~O, DIEUHANH cAl CACH 14
HANH.CHiNH

1.1 K~ hoach cai each hanh chinh nam 3
1.1.1 Thai gian ban hanh k6 hoach CCRC (trong thang 1 cua 1 K~ hoach CCHC nam

nam KS hoach)

: :]~;~!~I~~;~~l:i~~E:~::4.'.;~::::':: : :.:: ::::=:= :::::::: : : :.:. ::, ::
1.1.2 Chat hreng Ke hoach CCHC (Xac dinh day du cac 1 Ke hoach CCHC nam

nhiem vu cai each hanh chinh tren cac linh V\fC thea KS
hoach CCHC cua UBND tinh, b6 tri kinh phi trien
khai, phan dinh ra trach nhiem trien khai cua co quan,
dan vi)...............fjg.t·y~~..~J~·.:···i..diJ;······ ·· ·..·..· · ····· .

1.1.3 Mire d9 hoan thanh ke hoach CCRC 1 Cac bao cao dinh ky...............·H;~·~..thit~h..ioO'%··..klh;;(;;h~:·..TdiJ~ ..····..·· ··· .
...............ii;J~..thiz~h..t:z;·85·%··~··d~i;t"iiJO%..klh~·g~h::··(575..dil~ .

.......•~ - .



...............H;;;~··th~~i~··t:;;.··70"%··~··;X;&i"·85·%··klh~q;~h·.:..·Oj··di"J~············· .

Di~m Di~m danh 2ia
tBi da T., HQi f)i~u ChisB.,

danh dang tra Di(~m

gia thftm khao d~t
dinh sat dU'Q'C

1

STT Llnh v\fc/Tieu chi/Tieu chi thanh ph~n Ghi chu

...............D(zt·y~~··~d~lMJi"·b·ci~··~·ci~···thi~~~···~h~;:···kh·6hg··dci;··b·ci~····· .

...............~!!.4.~..!1!!.9.!!.g.t!..!!:. ..9.!.??....4.~.1.'!!:)::l 1.!.~~ .
Khong dap trng yeu cdu (Thieu hodc khong dam baa
vJ chdt IU(Jng,thai gian quy dinn tir2 baa cao trtr
len):Odidm ' ................ ; :, ; ; ; .; , .,...

1.2.2 Bao cao nr cham diem ket qua Chi so CCRC 1 Bao cao tv cham diem ket quaChiso
.........................; , , ; gg!ig,..?~~..~~.~..~~~ .

Diem tif cham chinh xac 100% so v6'i ket qua tham
dinh va khong phai bc5 sung tai li¢u kidm ch(mg: 1
diJm...............D·iJ~ ..·t;;..~h·J;;;··~·~i·;;fkh6·~g·q·~6.""5·%··;;..;&i ..kJt·q~·ci ·..··· .

thdm dinh va phai bc5 sung tai li¢u kidm chUng khong
...............q;l:!.~..Q!..J4.~::..;Q!.~..4.!.4.'!!; , ; : .

Diem tif cham sai so tren 5% so v6'i ket qua tham dinh:
o

K~ho~chkiSm tra, Quy~tdinh thanh
l~p doan kiSm tra, cac thong bao k~~

lum kiSm tra..............................................................................................................................................................................................................................................................................................................................................: ~ 2

Haem thann duai 70%chi tieu ki hoacn a€ ra: 0 aiim
1.2 Bao cao cai each hanh chinh 2
1.2.1 Bao cao dinh ky vS CCRC (bao cao thang, quy, 6

thang, nam) dap irng yeu du vS s51UQ'Ilg,day du vS
nQi dung, dam bao vS chat hrong va thai gian bao cao)

1

1.3 Ki~m tra cong tac dli cach himh chinh 2
1.3.1 Muc dQthgc hi~n kS ho~ch kiSm tra

Cac bao cao dinh leY



Di~m danh !!ia Ghi chu
T1! HQi Di~u Chi s6
danh dAng tra Di~m

gia th~m khao d~t
djnh sat dU'Q'c

Di~m
t6i da

Llnh v\fc/Tieu chi/Tieu chi thanh phAnSTT

Hoan thanh tir 80% - duai 100% ki hoach: 0,5 diim...............H;i;~··thiI~·h··d;;6T8·0%"j~lh~·~~h::··O·dil;;;············· .
'i:i'2 Xfr··i§·~·~~··~~~··dfph~t··hl~~··~·~~··kis;··tr~·········1' ··..·CX~..th6·~g·b·~~··k~;j~~·'i~i·~~·t~~~··~i~·..

van ban xu ly
nhttng v~n d~phat hien--.¥/f~%f~~~~f!f.d~i~;~:~~t~il;~!~~=;;~:::::. : : ::::::::::::::::::::::::::::::::::..:.....:.::::::: :::::.::.::...::::::.::::..::

0,75 didm...............x;;'Titi;"~iij'd'l;;'d;;(;i'90%"Giz~"~J;;"dl;~~"j~il;;;"t~'~::'''o3'''' ..
didm...............X;;'Tid;;&i..'70%..~6~..~a~..dJ..;~~"jd'l~..t;~·~·..O..dil~· · .

1.4. Cong tac tuyen truyen CCHC 2
K~ hoach tuyen truyen CCHC (co th~
long ghep); bao cao k~t qua thuc hien

1.4.1 Mire d9 thuc hien k~ hoach tuyen truyen 1

1-

_-J.ii;d~..thd~h..To(j%..klh·~~~h·~·..Tdi'd;; · ..
..------..- - - ~ -- 7 - -·-..-..r - ..-·~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Hoan thanh tir 80% - duai 100% ke hoach: 0,5 diem

-_._- u ••••••••••••••••••••••••••..•••••••••••·; •.. ••••• ••••••••••..······,r········· .
I---j.Ho{;m thann duai 80% ke hoach: 0 diem

Thuc hien tuyen truyen noi dung CCHC thong qua cac C6 thuc hien tuyen truyen noi dung
loai hinh truyen th6ng 0.5 didm CCHC thong qua 1 trong 3 hinh thuc:

H9i nghi, tren website, phM thanh-
truy~n hinh

...........................................................................................................................................................................................................................................................................................................................................................................................................

'.



Linh vt,rc/Tieu chi/Tieu chi thanh ph~n f)i~m f)i~m danh e:ia~~~~~~~~~
t8i da Tt,r HQi f)i~u

danh oang tra
gia thftm khao

dinh sat

Di~m
o~t
ouclc

Ghi chu
STT Chi sf

...............·Thlf~·i~i~~··~6~..h·i~h..·th;;;.~..t~yi~..t;~y~~"j~h6~··~J··CCiiC;::··· ·..}i'g~·~i"~~~·hi~·th~~..~y~rt..th6~g~·~6·..·
0.5 thuc hien tuyen truyen CCRC thong

qua 1 trong cac hinh thirc: T6 chirc
cUQcthi tim hieu v~ CeRC, ti8u pham,

~---------------------+ ~?~.~~:.:.:.: .
31.5. Nhfrng giai phap, vi~c lam mo'i, each lam hay trong

chi dao, oi~u hanh CCHC+_-;-, ---'t...,...:. --4 ..

1.5.1 Gan kSt qua thuc hien CCRC voi cong tac thi dua,
khenthuemg· ·..c6..·ih;;~..hi~;;::..TdiJ;;; ·..·..·..·..· · · ..
~~·~·hi~~ ..~..~ ..- ....---- ..-- ..-..··..·..-..-····..·------~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

1

1.5.2 ·S·~~g..kis~..t~~~g··t;is~..kh~i"CCHC· · ·····..······· 2' ··c·6..gi~i'ph·~p..~6C·ifu;'·d~~·ti~~..d~q~..ap
dung hoac ap dung thir va co kha nang
mang lai loi ich thi~t thuc, nang cao
hieu qua thuc hien nhiem vu CCRC

Khong co sang kien: 0 diem-I--_-l.2...__:__~ __ ~ ---4 ..

1.6 Thuc hi~n cac nhiem vu oUQ'cBQchu quan, UBND
tinh, Chu tich UBND tinh giao tron2 namt-~~~..-!.. _ __:_ -;-----'!2..-__:_"-J2_----------+ .
Hocm thanh dung tiin d{3100% so nhi?m v¥ au9'c
giao:2 adm~--------;--------------+ .
Hoan thanh 100% s6 nhi?m v¥ au9'c giao nhung con
m{3ts6 nhi?m v¥ mu{3nso vO'iti€n a{3:1+--;__----~-..;__-'----;---__.:.--------+ ..
Hocm thanh duai 100% s6 nhi?m v¥ aU'9'cgiao: 0

2

, L



2 xAYDVN"GVATOCHUCTHVCHI¥NVAN 10
BAN QPPL THUQC PH~M VI QUAN LY NHA
NUOC CDA SO, NGANH

Hoem thanh 100% Danh muc: 2 diim
1----1-jj;a~"tha~h"t:;;'9iJ%"="d;;;;i'i(Jo%'d~'~h";'~~::"'T5"diJ~""""
1------1.jj;d~"thiz~h"d~iri"90%"d~~h";'~~::"if""""""" , .
...............+----------------------12.1.2 ThlJC hien quy trinh xay d1J!1gVBQPPL "}" ··BX~··~i~··~~~··S6·~·~gicl~·~·~··i~~t··q~ith~~··

dci, ki€m tra, thfun dinh ella So' Tu
phap

...............t----------------------!----I----I----I---+----!----I-------------__1
100% VBQPPLban hanh trong ruim dU9'Cxay dung

1-----I4.~!.':.g__q1:!.X.!.~!.'}!!::! ,1-----f----+---+----l---l-----f------------~
Duoi 100% VBQPPLban hanh. trong ndm duoc xay
dung dung quy trinh: 01---+--=-__g~~~.L...;-___:.:_:..:..:...:..-=------------__1 , .

2.2 Ra soat, h~ thong hoa van ban quy pharn phap lu~t 2

...............'t-----------------,.---.,...------!----I----I----I---+----!----I-----..,-------;---j
2.2.1 Thirc hien cong tac baa cao hang nam v~ k~t qua ra 1 Bao cao k~t qua ra soat, h~ th6ng hoa

1------+.~?~~.:..~t~.0.?~g..0.?~.y.}?.Q?.?.!.:. f-----l _. ~B S~_P~_c~laSo', ngzll1h
t._____JBaocao dung n9i dung va thcligian thea quy dtnh: 1

Linh v\fc/Tieu chi/Tieu chi thanh ph§nSTT

2.1 Xay dung van ban quy pham phap lu~t (VBQPPL)
...............thuQc ph~m vi quan If nha nU'C)'cClla SO-,nganh
2.1.1 Mire d9 thuc hien xay d1J!1gVBQPPL trong nam thea

danh muc all duoc co quan c6 tham quyen phe duyet
(M6i van ban tham muu chdm thai gian theo danh muc
t/U(!Cphe duyet trie 0,25 diim)

•

f)i~m f)i~m danh f!ia~~~~~~~~~
tBi da T\f HQi f)i~u

danh dAng tra
gia thAm khao

djnh sat

3

2

f)i~m
dat
dtrQ'c

Chi sB
Ghi chu

.8anh gia tfit ca cac VBQPPL do So'
tham muu ban hanh;



STT Linh v\fc/Tieu chi/Tieu chi thanh ph~n Di~m Di~m danh !!ia Ghi chu
t6i da Tt}' Hqi Di~u Chi s6

danh dang tra Di~m
gia th~m khao d~t

dinh sat dU'Q'C
t------t ,t-----t----t---+---t---I------t----- --l

Bdo cao khong dung noi dung hade khong dung thai
Igian thea quy dinh: 0

2.3. Ki~m tra, xu Iy van ban QPPL 2
2.3.1 Thirc hien cong tic bao cao hang nam v~ kiem tra, xu 1

lyVBQPPL
t----t··················································· I--.---l----I---+-----ll-----I--. I_~---------_---I

l---t§.q~~.q~..4.~.'!:g.!.!:(!.Lq1!..r:.:gy.9.J~9'JgJq.'!:..?~.~.C?__q_1!Y...qf..r:.:~.:.!.. -.- - _I_---I---+-_---f 1-- -'-,- .__
Bao cao khong dung n9i dung hoij.ckhong dung thai
gian theo quy dinh: 0

2.2.2 Xu ly kSt qua ra soat, h~ thong h6a VBQPPL

100% s6 v§n d~ phat hien duoc xu ly hoac kien nghi xu
ly: 1 diem
Tir 85%-du6i 100% s6 v~n d~ phat hien duoc xu ly

...............ho~c kiSn nghi xu ly: 0,5
Tit 70%-duai 85% sb win dJ phdt hien duoc xU-If;
hade kdn nghi xU-ly: 0,25

t-----tjj;;(;.i"·70%·;6·~·J;;·tiJ"pi~cit·hi¢~··d;;(;~··;;;;Tih;~·;·kiJ~·.
nghi xu If;: 0

1

2.3.2 Xu ly v§n d~ phMhi~n qua kiSm tra 1

-_-_-_._.__-------,.-.,.-_. -','----- - - ---------- ...---. -------- ..-,------ _-._,_- -- _ .. ----.,----------- ---.-----1,--,.---_..---- ,--
100% so win de phat hi¢n duQ'cxu If; hoij.ckien nghi
xu ly: 1didm

--- ··Tir85%-du&iioO%s6~dndJphcit-hi~~-d;;9-cxu ..li-·-- - .-----.-------..-.--.-.--..------.-----.--...- --I- --.---- .----.. ----------- ..------

_--- __h_9.9ckiin_rzg!!_l_xt_!!f~9,J___ ....-- --- --- --- ' ........__ . _.'-- ._. . ... _..l-_.__ . . .. ~ __

Bao cao hang nam ve cong tac ki~m
tra, xu 19VBQPPL

Bao cao k~t qua reisoat, h~ thong h6a
VBQPPL; Cac van ban xu 19 nhtmg

vfuI d€ phat hien qua ra scat

Cae thong bao k~t lu~ ki~mtra; cae
van ban xu Iy cae vfut d~ phat hi~n qua

ki~mtra------ ---------------- ---

.. 6



Linh v1!c/Tieu chi/Tieu chi thanh ph§n
? ?

Diem Diem danh ehi
tai da T1}.' HQi Di~u Chi sa

danh dAng tra Di~m
ghi tham khao dat

dinh sat dU'Q'c

Ghi chu

Tit·70%-duai 85% s8 v6n eMphdt hien tlU(JCxu If
hogc kien nghi xu If: 0,25- -1-----1-----4----1---- ----- ----- ----1-------- ----- ----
Duoi 70%~6 v6n tlJ phdt hien tlU(JCxu If hoac kiJ~------
nghi xu If: 0

STT

2.4. Theo doi thi hanh phap lu~lt 3

Hocm thiz~-_h--l-O-O-%-o-k-;i~h-o-g-ch-.-·-l-tl-ie-.-..:m---------- __-_~:-~~~~~~~~~~~~~~~~:-~~-=_-=-_t-_-_-===::=====:==============------~--~~-~---=----
Hoan thanh duoi 100% ki hoach: 0

2.4.1 Mirc d(J hoan thanh ki hoach theo dOi thi hanh phap
ludt

1 K~hoach va cac bao cao cua Sa, nganh

2.4.2 Thuc hien cong tac bao cao thee doi thi hanh phap lu~t 1
1---1---------- ----------jl----I----+---l-- ---- ---1-----1-------- ------- --------

Bilo cilo___tl_~ng n(Ji dung va thai gian theo quy djr_(f]_:_J__ I- I- I-__ -I 1 -1-______________ __ _ _
Khong dung quy dinh: 0

2.4.3 Xu lYJ~~q~~_theod5i thi hanhphap lu~t 1-1 1----1------------1----------

100% s6 van d~ phat hien duac xu If hade kiin nghi
xu If: l_q_i~'!!: ~__;_~,-------------------------I-------I-----1-----.-- _

Tit 85%-duai 100% s8 vdn dJ phat hien ducc xu If
h09C kiin nghi xu If: 0,5--- Tit·70%~dt;6.j8-5-%-o--"<-so-;-.:~va-;.:n-a"'J-p-h-il-th-z-'¢-n-tl-u-rj;-xu:lj---- ---------1---1---1-------- -- ------- --------------------- -- ------

ho¢c kiin nght xu If: 0,25I--l-D---'U=-&-i 70% ;l~-d-T"'n-a-"--J.-p-h:--il-t-h-i-¢-n-a-u-0-c-x-U-'-If--h;~-kil~- -------------1------1------1------ ------------------- -------------------------- -

nght xu Ii' 0
3 CAl CACH THU TVC HANH CHINH 10

-..



Linh vt}'c/Tieu chi/Tieu chi thanh phAn Di~m
?STT Diem danh gia Ghi chu

tBi da Tl,l' H(>i f)i~u Chis3
danh A Di~mdong tra
gia thAm khao d~t

djnh sat duClc

3.1 Thuc hi~n cac quy dinh v~ ki~m soat thu tuc hanh 2 K~ hoach kiSm soat TTHC, Bao cao
chinh k~t qua kiem scat TIRC

----- - _"_'.--- --_-
'- .._-_.- _!h1!c hien dung q_uydinh: 2

.__ .. "_ -- _-_ -- _---
Th,!c hien kh6ng_ du1'!K.9._uydinh: 0

3.2. Ra soat, danh gia thii t1}.C hanh chinh 2
3.2.1 Mire d9 hoan thanh kS hoach ra soat, danh gia TTHC 1 K~ hoach ra scat; bao cao k~t qua
- __ .- -_. .- --_-_ .._---. ----_. thuc hien

H .oan thann 100% k~ hoach: 1 diem--- ..-- -- -_ .... __ "

0.5 diem
-_ ..__ . ..Hoan thanh. tit 85% - duoi 100% k~ hoach:_._-- __ . ..__ ..

Hoan thanh. tit 70% - dutri 85% k~ hoc;zch:0,25 clidm- --- --- r o cij}~· ---- --- _---_ ------- --Hoan thann dutri 70% ke hoach:
3.2.2 Xu ly cac v~n d~ phat hi~n qua ra soat 1 Bao cao ket qua ra soat va cac van ban
............... ..................... ..................... .................... ................... • ••• wo.............. ..................... xu ly v§n d~ phat hi~n qua ra soatTO"O%·;6··;J~··dJ"pi~cit"jli¢~··q~~··;d··;·~cit·d~:~;·;;;Tih.~(z;... • ....................... wo•••••••••• ~................................................................

............... ~{~':!:..':!:g~L~!f.Jy.::J................................................................................................................................. ..................... .................... .................... ................... ..................... ....................................................................................................
Duai 100% s6 vein clJphilf hi¢n qua ra soilt clu9'c xu If;
hoqc ki~n nghj xu If;: 0

3.3 Tham mU'uChu tieh UBND tinh Cong b6 thu t\le 2 Cac quy~t dinh cong bOTTRC
himh ehinh theo quy djnh

Dung quy c1jnh: 02 c1ikm. . ... ._.. _- .._,. -_._._._-. _.__ .-- .._ ..,.-.-_ ...-.--~--- .. .. ...-. ... .. . -._ -__ .---_.__ ---- .. ._----- -_..__ .- --- - .- .-_. ------.-- .- --_._- .._._-- --._ --- ._._.- .._- .-- --- -- _----_ .._ -_ -_-_-_._---Kh6n_g_clung quy c1jnh: o diem
3.4 Cong khai thu tue hiinh ehinh 2

•

• 8



3.4.1 Niem ySt cong khai TTHC thea quy dinh cua Chinh
phu va eua tinh ----..-------------J----t----.-- .__ -+-__ -1 1-__ -1_ ..._ ..... . --j

Day du, dung quy dinh: 1 . --+ -j-__ .._._.._

Khong aay au hoac khong dung quy dinh: 0
3.4.2 Ty l~TIHC thuoc thfun quyen giai quyet cua Sa,

nganh duoc cong khai dAy du, dung quy dinh tren tren
website cua Sa, nganh...............iiJo%·;J ..rrHc.: ..-j ·..- ·· ··..- - - .

...............JJ;;Ji ..l0iJfj;i;-;J-TTHc::--O ·· - - ·..·..· - .
3.5 Cong tac ti~p nh~n,xir ly phan anh, ki~n ngh] 2

(PAKN) ciia ca nhan, tA chjrc d8i v6'i TTHC thuqc
thAm quy~n 2iai quy~t ciia sO', ngimh

3.5.1 T6 clurc thuc hien viec tiep nhan PAKN cua eli nhan, t6
chuc d6ivai TTHC thuQc tham quy~n giai quySt eua Sa,
Thl:fchi~n aung quy ainh' !_~i~m -+__ -l -_-·-_·.-.-l__ -I __ --I--__ I--_--j_------ -~--=~~.~_-_~~-_-.._..-_._~.. I

Khong thuc hien dung quy dinh: 0
3.5.2 Xu ly PAKN cua ea nhan, t6 ehue d6i v6i TTHC thuQc

thAm quy€n giai quySt cua Sa, nganh
100% s6 PAKN au9'c xuly-h~-~~-=A'-d---;in-n--g-h!-·x-u-'-ly-:--1---I---------·-· -..-.----.-- -.-.----------.- .-.

didm
.._------_. , ._ .._-_._--_._------_._, --_--_._._ - .__ ._--_._--_._---_._--------_._ .. - -.' -- .....--.-

Tit 90%-duai 100% so PAKN du9'c xu- Iy hogc kien
_. .. l}:.g_~l~!!_It:_O,J .__. ._.._ _ _. _..__..__ _._ __._.. .__. ._.___..__._.. _ ._._ _._._ ._. _ _._._._._. _

Du(yi 90% s6PAKN aU9'cxu Iy hoijc kiin nght xu Iy,-0

Linh v1!c/Tieu chi/Tieu chi thanh ph§nSTT

4 CAl CACH TO CHUC BO MAy HANH CHINH
... NHANUOC

f)i~m danh f!ia Chi chit
T., Hqi Di~u

?
Chi s8

danh dAng tra Diem
gia thAm khao d~t

djnh sat dU'Q'C

f)i~m
t8i da

1

1

1

1

7

---1---1---+----1---- -------··-------·-·-·-----------1

-..-. ------1



Linh vl!c/Tieu chi/Tieu chi thanh phftn Di~m Di~m danh !!iar-~~~~~a=~~
tBi da Tl! HQi Di~u

;I.danh dong tra
gia thim khao

dinh sat

STT Ghi chu
ChisB

Di~m
d~t
dU'Q'c

4.1 Tuan thu cac quy djnh ciia Chinh phii, BQ chii quan
va cua dnh v~ tA chirc bQ may
ThlfC hi¢n ddy du--tiz-eo-q-uy-'---d-jn-'h'--:-2-d-ie'--'m------- ..-------.--l---t----t----t-------l!-----i----- _

Khong thuc hi¢~--ddy du theo quy dinh: 0 ddm -I-------t----t---t------l----f----.--j------ .__

2

4.2 Ki~m tra tinh hinh tA clurc va hoat dQng ciia cac
phong, ban va don vi true thuQc

2

4.2.1 Mire dQthuc hien kS hoach kiem tra K6 hoach kiern tra (ban hanh rieng
hoac lang ghep trong van ban khac

nhung phai dam bao n9i dung diroc d~y
du, cu th€)t--r-----------,-----.------------I--------j---;---r---1---r--~------~-~ _

Horm themh 100% k€ hoach: 1didm
-------.--------'-----,---------;;----- - --.---t----t-----t-------'-+---f---- -------- _

Hoem themh tu 80% - duai 100% k§ hoc;zch:0,5 didm
Holm thann du6TSO% k§ hoach: 0 diem ---. - -----t----I-----t---r--I'-------t--------:------ __

1

4.2.2 Xu If cac v~n d~ phat hi~n qua ki~m tra
100% cac vd~--i:tlphcit hien qua kiim tra duoc xu ly: 1
didm

1
- -..- --i---t------t---r---II----i--·-------- - _

Chua xu lj cdc v~'~n---a--e--~p-h-at-h-z-·¢-n-q-u-a-k-i--;im-t-ra-.-·O-d-ie.-,zm--+----J---i---I---l---+ ----1-----------·----

4.3 Thuc hien phan c~p quan If 3
4.3.1 ThlJc hi~n cac quy dinh v~ phan c~p qmin If do Chinh 1

Phil va UBND tinh ban hanh
----- ThlfC hi¢~-ddy d~-c6~-quy atniz-~-jdiJ;-- ----- - ---
._._. __ .._---_ - - . - - -_... _- -- --,_" -.--.--.-.-.- .__ .- .._-----_. -------, --_._-_ ..._ - -- - ---

Khong thlfc hi¢71aay au cac quy ajnh: 0 aiem

---------- ---------1---- ..----------------.-.----.---- .__.__._.__

-_ .. -_------._._-- _._._ ..- _ .._. __ ._-_._- -'-' --_ _ _------ --_._---- _. _. -.- - -

4.3.2 ThlJc hi~n ki~m tra, giam sat, danh gia dinh ky d6i v&i
cac nhi~m vv UBND tinh phan c~p cho UBND c~p
huy~n thuQc lInh VlJCnganh qufm If

1

---....-.----.---..--.-...- ... -...- -.- .------.--.----..------.-..-..--..---'-'--" - --.. ----...--..-.-~- ....-.--.------...-..-- .--....-----.- ...- -- .--.-.--- --.-..-...---.----..--.-.. -.--..------ .-----.----. - - 10



•

STT Linh vl!c/Tieu chi/Tieu chi thanh ph§n

1----II_C_6_t~1f~ hi¢n: 1 diim
Khong thuc hien: 0 diim

?

Di~m danh 2hiDiem
t&ida Tl! HQi Di~u Chi s8

danh dang tra Di~m
gia th§m khao d~t

djnh sat dU'(}'c

Ghi chu

-_..---·_-----------I----t----I---+------- ------- ----+--------- -..- ------.------

5 xAY DUNG vA NANG CAO CHAT LUONG DOl
NGU CA.NBO, CONG CHirC, VIEN CHtrC .

5.1 Thuc hi~n coocAu cong clnrc, vien clnrc theo vi tri
vi~c lam

5.2 Tuy~n d\lng va b8 tri sir d\lng cong chifc, vien chll'c

12

2

1

2

4.3.3 Xu ly cac v§n d@v@pharr dp phat hien qua kiem tra 1 Cac van ban xu 1y van d~ phat hien
----1-----+--_+---1- __ . ._... -I..__ -I --'q~ua_ki_~D1!~a __ .._.. _

10091;;6 van dJ phdt hien duoc xu Iy hoac kiJ~-~ght
xu Iy: 1 diim

1----li-Ti-u~8·-5%~-d-u--&-i-'-lO-O-%-o-s-o-'-' v-a-;-':n-a-e-')p-ha-'t-h-l-·¢-n-d-u-~~-;;}1;---1----1----1----1----- --·------1----1--------- .--.. - ---------

hoac ki~n nght xu Iy: 0,5
1----11---'--. ---·--11--_+---+---1----1---1-----1----------·- - -..- -.--..----

Tu 70%-duai 85% s6 win dJ phdt hien duoc xu Iy
hoac ki~n nght xu Iy: 0,25

I--l-D-w-'-&i 70% s6 van dd phdt hien duoc xu Iy ho~~)~iJ~--I---+-----I----+--------.__-...-------1------------ -.

nghi xu Iy: 0 diim

5.1.1 Th\IC hien co du ngach cong chirc thea vi tri viec lam
__ du.2~_p_~_~~u-,,-Y_:.~_t_--,- .__ ._. ------1----1----1-.-- ...- __.__.. ._ .... .__..__...._... ___

Dung quy dinh:1aiim---- ... ---_._._--- .,----------- ...- - .....--._.---_ ......._----------_ .._.._- .._ ... _. --_. .._--_ ..._---------------_._-
Khong dung quy dinh: 0 diem

5.1.2 Th\Ic hi~n co c~u chuc danh ngh@ nghi~p vien chuc 1
___ !~_o.yLt~i Y_~~_£l~ d:t!_9.'£J?b~._4uY~t . __. . . . . .__ . . __. ..__...._........ ... ..__ .. .._._.._....
_____!}_~!lgquy.di_rz~:_!_qii'!!_.. .. .. . .. .. _ ._ _ _._. . _. . __ .. .._ . __. _

Khong dung quy dinh: 0 didm

...-...._-

1



STT Llnh v\l'c/Tieu chi/Tieu chi thanh phan f).A f)i~m danh f!ia Ghi churem
t&i da TI}:' HQi Di~u Chis8

danh dang tra f)i~m
gia th§m khao d~t

dinh sat du(}'c

5.2.1 Thuc hi~n dung quy dinh vS tuyen dung cong chirc
_______-Th1!chi¢n dung quy dinh: 1diim-- ---_~_:_=~_~~:~~~~~~~~-----------++----------++-_-~-__~_-._-_-_--+---t---+----------

Khon_g_thuc hien dung quy dinh: 0 didm -----------1

5.2.2 Thuc hien quy dinh vS tuyen dung vien chirc tai cac

______don vi S\Inghi~p . +__ -+-__ -1--_. ._..----I----!----I_------------- __ -I

___ Th~h~~~q~~h:l~~ ~--I_--I_--~---~-~--~-------- ~
Khong thuc hien dung quy dinh: 0 didm

5.3.1 Th1!c hi¢n quy dfnh v€ thi nang ngach cong chuc

~~__ Dung quy dfnh: 1didm =_:_~-__-~~:~========:====::===~_!_.-----------~~---Khong dung guy dinh: 0 ai€m ------1---+---+------

5.3.2 Thuc hien quy dinh vS thi, xet thang hang vien chirc
~-.- --·-------__;::_-----+----t---i-·- ----I----t---t----t------- ---- -1

Dung quy dinh: 1didm
- ---- Khong dung -q-uy--d-tn-h-:-O-d-ie-.-.:m------·-- ---- ------------I------+----t--.- - - -_.-----I---I_--t----------

100% s6 lanh dgo cap phong va tuang duang dU(Jcb6
___ _!!-!!i¢m!_~()_ _t!_u';_Equy atnh:, 1 __ __ _ . _

;Du&i 100% so lanh ago dip phong va tuang auang dU(Jc
b6 nhi¢m khong dung quy ainh: 0

1

1

5.3 Thi nang nggch cong chirc, thang hang vien chirc
theo clnrc nang, nhi~m v1}ciia SlY,nganh

2

1

1

54 Thuc hi~n quy djnh v~ b8 nhiern vi tri lanh d~o cip
. phong va tuong dU'O'Dg

1

5.5 Th1}'Chi~n quy djnh v~ danh gia, phan lo~i cong chu-c,
vien chfrc

1

- -- - - --- -------- -- ---- --------- -------

----- - -------- ----- ------- -- --- ---- -_._- - ------_._.__

--------------- ------ -- --- --- ---- --- -- ---.-- - -- -- .__ ._- . --- ._- -------

... 12



Linh v\fc/Tieu chi/Tteu chi thanh phan f)i~m f)i~m danh {!ia
t6i da T1)' HQi f)i~u Chi s6

danh dang tra f)i~m
gia th~m khao dat

djnh sat dU'Q'c

25.6 Mac dQhoan thanh k~ hoach tinh gian bien ch~

trong nam --------------------1------- ---------------I---+-----+---f----I------ -----------------------------1

Hoan thanh 100% ki h09Ch: 2-------,---------+----------
Hoan thann tir 80%-duai 100% ki h09Ch:1

1--j-------- __-------------I-------------i-----1----i---i-----I-- ---------------------------
Hoem thanh duoi 80% ki h09Ch: 0

5.7 Cdng tac dao tao, hBi dufrng can hQ, cong chirc, vien 2
chircI--t-==-=-=---------------;------- ----\----i- ----------I----I----I---i-----I------- -------------------1

5.7.1 Thirc hien cong tac bao cao kSt qua dao t:;10,b6i duong
__ II_c_on-'g~ch_u_'c_::,_v_ie_"n_ch_u.,'c --l-__ --I -+-__ -I J-_----I --I ---------------1

Dung quy dinh:1diim -1 ------_i---j---I-----I------i- ____ _ _

Kh6ng dung quy dinh: 0 didm
5.7.2 Mire d9 hoan thanh kS hoach dao t:;10,b6i duong can

b9, cong chilc, vien chilc --------------I----I---------I---J-----+---\---- _

Hoem thanh 100% ki !!_fl_Cf£U ----.----t------ -----------1----1----+----1----- I
Hoan thanh tit 80% - duoi 100-%-o-k---;i'-h-o-g-ch--.-·0-.5ilidm

I--I------------;;-------~-----__+_----I----------I---_I_--_i--____jl___-__I--- --------------------

Hoan thanh duoi 80% ki hoach: 0 ilidm

STT

--1---1----\---1----1---- - ---------------------

1

1

6 THVC HIEN cAl CACH TAl CHiNH CONG 6
6.1 Thuc hi~n co'ch~ tll' chii, tll' chi" trach nhiem v~ sir 1

dung kinh phi quan ly himh chinh
Dung quy ilinh: 1ilidm

----Kh6ng il~ng quy ili~h.: 0diJ~ ----------------- ---------- ---------
6.2 Th1)'c hi~n co' ch~ tl}.'chu, t1)'chiu trach nhi~m v~ 2

sir dl}.ng kinh phi t~i cac do'n vi s1)'nghi~p cong l~p

Ghi chu

'I

-- ------------- ---_.- -_.-



STT Linh v\fc/Tieu chi/Tieu chi thanh phAn Di~m Di~m danh !!ia Ghi chu
tai da T\f HQi Di~u Chi sa

?

danh dAng tra Diem
gia thim khao d~t

dinh sat dU'Q'c

6.2.1 Ty l~ dan vi SlJ nghiep cong l~p thuoc Sa, nganh trien 1 Baa cao cua cac So', nganh va k~t qua
khai thuc hien co chS tv chu, tv chiu trach nhiem thea d5i, thanh tra, kiem tra cua

So Tai chinh
.._-- ..._--- ----- -.

100% s6 dan vi: 1
.-. - .._ .. --

,--_. -_.- -
Diroi 100% s6 dan vi: 0

-_.

6.2.2 Ty l~ dan vi SlJ nghiep (dli trien khai co chS tv chu, tv 1 Bao cao cua cac So', nganh va k~t qua
chiu trach nhiem) thuc hien dung quy dinh ve viec thea doi, thanh tra, kiem tra cua
phan phoi kSt qua tai chinh hoac su dung kinh phi tiSt So Tai chinh
kiem chi thirong xuyen trong nam

------_. -----_. ._ .. ......__ ._--_ ..

100% s6 dan vi: 1
--.- -.._-

Dutri 100% s6 dan vi: 0
_._, .--~

6.3 K~t qua thuc hi~n co ch~ tai chinh theo quy <fjnh 1
trong nam
Co tang thu nhl)p cho cong chuc, vien chuc: 01 didm

--------_ --- -- .._._---_.
Khong tang thu nh(lp: 0 didm

6.4 Th,!c hi~n vi~c phan phBi thu nh~p ti~t ki~m hi~u 1
qua d\fa tren cO'sO'pan lo~i mirc dQhoan thanh
nhi~m V\l
Co thvc hi¢n: 1 didm

_-_--
'Kh{mg-th;;~Tli¢~.·-Odidm--'--"

._-- ---'_----_-_ .._--_------_ ..,_, .. ...... - ...._.__ - _--- __ ._---_ ---_------ --- I--....-.- .-.. -----_. _.. -_ _._ ..__-------_._-- ---- -

6.5 Th\fc hi~n cac giai phap nang cao thu nh~p, dO'i 1
sBng cong chirc .

-- - ---- ..._- __ . --'--'- -_. --- ...-- .- '...--. - -._ -- _- .. __ ..... _-_ .. _-_-_ .--- ..---- --"'--' -_. ... ... - _._--- .._._.__ ._--- --- .. - -_ .. - .•.--. -- -- ._._. -- --_. -- -- _. ----_._------ --- -------- .. --'-- --_ ------
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STT Ghi chu

1--------41----.._. ------,,-- .._....._ .._.__ -l -I-__ ~--___1----....-··----1----1--------·-····---· --- ..---

Khong thuc hien: 0 tlidm

7 HI~N D~I HOA NENHANH CHiNH NHA Nudc 12

7.1 Ung dung cong ngh~ thong tin tai co quan 5

Linh v\fc/Tieu chi/Tieu chi thanh phfin
Chi s6

7.1.1 Muc d9 thvc hi~n k~ ho~ch lIng d\lng CNTT 2._.._.._.._.__._--1---+----1----1--· ..- ---1-----1-------- - .- .

7.1.2 Ty l~ van ban trao dbi giira C::],C co quan, dan vi thuoc
sa duoi d~g di~n tU

1----1--1-0-0%s6 van bim: 2 didm
.-...-...--.- -----l----{----I----+- ..-.....-.--.-----1----{--------.-.--- .-.- ... ..----.-

Tit-85% - duai 100% s6 van bim: 1 tlidm1__ 1 ..__. ..--..-..-..-...-.--___1---1----1---.--1-- ..-....-·--··---1-----·------·--······-···· ....-

Tic 70% - duoi 85% s6 van ban: 0,5 tlidm1---. __ .. , --····-·-····---1---11---1---1--- --.----·----1----1------------ . --.-....

Duoi 70% so van ban: 0
7.1.3 Ty l~Thu tnrong cac co quan, dan vi thuoc Sa, nganh

sir dung ph~n mem quan ly van ban va dieu hanh tac
___ _!lgbi~p.tE9.ngx~)Y...~§_r:t_g_vi~~ .__...

J 00% s6 Thu truong co quan, dan vi: 1T~}·80%~d;;(yiTOO%sl-Th~truong ca-qu~·~,it;~~·j~0,5----- ....- ..--.------

7.2 Cung c~p dich vu cong true tuy~n

...---.----1----1----+----1---- --.-.-----1-----1---------.-- .-.-..-....----

._._._ .._--_._---_ .._.•......._.._._----- -- ..... - - ._ ...._._ ...._ ....._... _.....__ ._._. __ ..__ .._ ..

C6 thuc hien: 1 tlidm

2

I>i~m I>i~m danh gia~~~~~~~~-
tBi da T\f HQi Bi~u

danh d6ng tra
gia th~m khao

dinh sat dtro'c

1

5

. ..._---.-

..._-_._--



STT Ghi chu

7.2.1 Ty 1~h6 sa TTHC dUQ'c xu 1y true tuyen mire dQ 1,2]00% s6 TTHC: ] . ----.~-----'----'---+---I---- --.------------t---j---+---------.- ..------------I
-_.--. , --..--- ....---.----------I----l---.-- ...-.---.---j----t---t-----I------- ----------1

Duai ] 00% so TTHC: 0
7.2.2 Ty 1~TTHC duqc xu 1ytrue tuySn mire dQ3

Tic40% s6 TTHC tro- zen:2 -------'------11----+---1- ------t----j---I---t---------------l

Tic30%-40% s6 h6 sa TTHC:] --- -- ----------ir----t----t-----.- --

--.- Tic20%-duai 30% s6 h6 sa TTHC~O:-5-------I----+---I-·-··- ....---J---+---+---j-----.- -.---

f-- Duoi 20% s6 h6 sa TTHC: 0 -'----------+----1--------11----1----1----1---------------1

7.2.3 Ty 1~TTHC dUQ'c xu ly tr\Ic tuyen mire dQ 4Tic30% s6 TTHC tra len.I -----~-----t---_t_--+-----.---._l---_I_-_+--_I_---------- _I

___ 1 -,- · · _+--_1_---1------1----+--_1----1-----.---------_1
Tic20%-30% s6 TTHC: 0,5

- Tic ]O%-duai 20% s6 h6 sa TTiic~"(),-2--5-------I----t------- --.-.--.------l---I---I-----·- ----.

---- , , .---.-..--.~------.---+---I----.-.- .-..----+---+---\---1-------- -..-..--.-------1
Duoi ]0% s6 h6 sa TTHC: 0

Llnh v1}'c/Tieu chi/Tieu chi thanh phAn

7.2.4 Th\IC hien quy dinh v~ ti~p nhan h6 sa, tra k~t qua giai
quyet TTHC qua dich vu buu chinh cong ich
Dung quy djnh: 0] didm
Khong dung quy dinh: 0 didm

f.)i~m f.)i~m danh gia
t&i da Tl}' HQi f.)i~u Chis&

danh dAng tra f.)i~m

gia th~m khao d~t
dinh sat dUQ'C

1

2

1

1

.----·-·-----·--1----1----1-··--···-· .--.-t----j---j----I-----------------l

7.3 Ap dung h~ th&ng quan ly ch~t IU'Q'ng phu hop tieu
chu~n TCVN ISO 9001

7.3.2 Ty 1~dan vi true thuoc va dan vi S\I nghiep thuoc So,
nganh da: cong b6 h~ thong quan ly ch~t lUQ'ng ISO t<;li
dan vi

2

0,5

1

7.3.1 Cong b6 H~ thong quan 1ychat hrong phu hop voi Tieu
______chuan Tg:yN ~_001t<;li_~a'__nganh _ . . ------1---t----.---.

_~cj_~_~rlg_!?_~:_.OJ_~__ ___ .. .. _._ .__. ... . ...__.. _._.._. 11-- . _

Khong cong b6: 0

.--.- ----.--------._.._.._._._--1------ -.. -

... -_ .. -------- ..--. ---------- _.. _ ..-

- --- - _ .. ---_._---
. _._.-.- .....-.-----------
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...............Tf!...2g~:q_1!.q.~..!.9.Q.~..~9...~:!...q1!:q_'Y.:: 9.:.?_ I----+---+----I-----l---+----1--------------1
Duai 90% so co quan: 0

STT
?

Di~m danh 2:iaDiem
t6i da T\f HQi Di~u Chi s6

danh d6ng tra Di~m
gia tham khiio dat

dinh sat dU'Q'C

Linh vuc/Tieu chi/Tieu chi thanh phftn

2

7.3.3 ThlJChien duy tri, cai tiSn H~ thong quan ly chfit hrong
theo quy dinh

0,5

Co thuc hien: 0,5-----l---'--~-_:__--- ---------------1--- ..--..--·---1·----1---+---+--
Khong thuc hien: 0

Ghi chi.

".._..._....._------_._·_------1

8 THVC JII1j:Nco CHE MOT CUA, MOT CUA
LIEN THONG

9

8.1 S6 hrongTTHC giiii quy~t theo co ch~ mQt cira, mQt
cira lien thong

4

8.1.1 s6 lUQllgTTHC giai quyet theo co chS ffiQt cira
100% s6lu()'ng TTHC: 2 tliJm
Tit 90%-duai 100% s6 i;;(;~g·-T-T-'H-C-:·1,5 diJm
Tit 80%-dubi 90% s6 1;;"9ngTTHC: 1 diJm

2.-.----.--.---1----1----+---1-----

.-.--···-·---·-I--.....j ---1---+--

Duoi 80% s6 IUQ'ng TTHC: 0 diJm
8.1.2 s6 hrong TTHC thuc hien co chS mot cira lien thong

theo quy dinh_~_=. ·T~-80% (ra!en-;;fl;;~ng~tT_iic:i_jj_~~~.~~=..=-.---- . .__.___.._~...~_--_-_-=~~~.=.:-=::_=.====~:~=
.___ Tif 70%-du6'i 8~ra_s_~!ue~g!'!Hc_~}_,_~_4!~'!! . _ .__ _ ._ __.__.. ._.._.._ ..-.- ·····-·1---1-
... !~.J!2~~duai 7_Q%_~g_!U:f!l}_gT]~H__C;·:J.t!.t~'!!..____ ..__

Duoi 50% so luong TTHC: 0 diJm
8.2 Ty l~ h6 so' dU'Q'cgiiii quy~t dung han va trurrc han

trong tAng s6 h6 so OU'Q'Cti~p nh~n va ghli quy~t
theo co' ch~ mQt cira, mo.t cira lien thongL-f_.l- --'-_~_,__ _.£~ ---l···················· .

2

.....--- _ .•.....

.__ ._--_ .. -- _. _._--_-

-_._._---_.-

_ ...__ ._------_ .._ .._---



8.3 Quy trinh th1}'chi~n co ch~ mQt cira, cooch~ mQt cira 1

...............!~~~..~~~~.g ; .

............... .r...~.1f..q..!:!.!.~':!:..4.~.1J:g.q'?!:y..4i':!:.~::..!..4.!.~~ , .
Thuc hien khong dung quy dinh: 0 diem

Dg,t 100% : 2 diSm
Tu 90% di~"i~ai -J-0--O-%'-:-1-,5-d-ie-;-'m----------.-- .....----+----1---+----1------ --.-.--_,.-------------.- ..-.----

Tu 70% din duai 90%: 1diJm
Duoi 70%: 0 diem

·------t----I---+---+--·- -----t--------------.-

Linh v1!c/Tieu chi/Tieu chi thanh phin Di~m Di~m danh 2ia
t6i da T1}' Hqi D·A Chis6leu

danh dang tra Di~m
gia th§m khao d~t

djnh sat dugc

1

._-----+--------------

8.4 Thuc hi~n vi~c ghi chep, theo doi, quan Iy vi~c giai
quy~t TTHC theo cac bi~u mftu quy djnh (Phieu
huoug dftn ha SO', sB theo dbi, gifty bien nh~n, phieu
ki~m soat ha so...)

--~------,_----------t----+---I---,_-~~--
Th1!chi¢n dung quy dinh: 1diJm
Thuchien khong dung quy dinh: 0 diJm

STT Ghi chu

--- ----f-----f----+----l------- ---+------- _

8.S Thuc hi~n quy djnh v~ ban hanh van ban thong bao
to-ica nhan, tA clnrc d~n ghii quy~t TTHC trong
truong hop ha SO' chua dil ho~c khong dil di~u ki~n
giai quyet; quy dinh v~ ban hanh van ban xin l&ica
nhan, tA chuc khi ha SO' giai quy~t TTHC thuQc
th§m quySn qua h~n tra k~t qua
Thvc hi¢n dung quy ainh: 1aiJm

·-----Th;;~ hi¢~kh6~g_d~~gq~y·itj~h~o-;iil~----- .. ..- .-
II NHOM TIED CHi DANH GIA TAc DQNG CVA

cAl CACH HANH CHINH
1 Tac dQng d~n th~ ch~, co' ch~, chinh sach thuQc

ph~m vi quan ly nha nuo-c cila SO-, nganh

..-----.- .. __ ._.- _.. _._ .._-----_ ..__ - -- .- _ ..- ._----- --_ _---------_ _.. -- --

1

20

3
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1.1 Tinh d6ng bC),thong nhat, kip thai cua h~ thong
VBQPPL thuoc pham vi quan ly nha mroc cua Sa,

t-_'I_n-=gjLnh----- -- ...-------+---1-----11---- -------.--·-·-_1 + -. ... ---...-.- ..---
1.2 Tinh hop ly, kha thi cua cac VBQPPL thuoc pham vi

I---l quan ly nha mroc cua Sa, nganh .----;-----II-----+-----I-----I-.----.-I---1----I-------- _. ._--1

1.3 Tinh kip thai trong viec phat hien va xu 1ycac bAtc~p,
vuong mac trong t6 chirc thirc hien VBQPPL thuoc
pham vi quan ly nha mroc cua Sa, nganh

2.1 Su minh bach, ra trach nhiem cua cac ca quan, dan vi
trong quy trinh giai quyet TTHC do Sa, nganh tham
rmru cong b6

I---l'-- -------+---+----1---+ ....-..---.---.--~--__l-----------
2.2 Tinh hop ly v€ cac quy dinh h6 So', trinh tv th\Ic hi~n

TTHC thuC)cph~mvi qulin ly nha nu6c cua Sa, nganh
r--1 Tac dQng d~Dcai cach tA ch..rc bQmay h_a_n_h_c_h_iD_h__

I
3-1 -I i__..._._._.__ -1 1 .--_.._

3.1 Da~_ gia vS thvc hi~n quy chS lam vi~c c~a Sa, nganh __ .__11__ --t ..__.. ._. 1 ...__.

3.2 Tinh hQ'P1ytrong ph§.ndinh chuc nang, nhi~m V\l gifra 1
cac dan vi trvc thuC)cSa, nganh

-- --- ------------- , -------------1---1----1--------- ---------._-- -------- -------- ----

3.3 Tinh hQ'Ply trong vi~c ph§.ncap thvc hi~n nhi~m V\l
quim ly nha nuac gifra Sa, nganh va dia phuang

STT Linh v\fc/Tieu chi/Tieu chi thanh phan

2 Tac dQng d~n ch§t luong quy djnh TTHC

f)i~m f)i~m danh gia Ghi chu
t&ida T\f HQi f)i~u Chis&

danh dAng tra f)i~m
., datgia tham khao

djnh sat OtrQ'c

1

1

1

2
1

1

1

4 Tac o{>ngo~n ch§t ItrQ'ngoQi ngfi cong chu'c, vien 4
chu'c clla Sir, nganh

4.1 Danh gia vSnang Ivc giai quySt eong vi~c clla cong 1
chuc, vien chucr------- ------ _._.- ..- ----~-- -- - ------, ----_._.....--_-_._, _..,.---_.--_.--, ,_ .,._._-..-,-- ... --- ..----_. _----._------'---"---- _---..-------- -

4.2 Danh gia ve tinh than trach nhi~m, thai dQp11\lcV\l cua
___~__. ~_0!lg_c0~~. .__.._. .....__. ._ . . .. . _. __.. .. .____ _ __. .... ....._.

1

. -.-------I



STT Ghi chu

4.3 Tinh cong khai, minh bach trong cong tac tuyen dung,
b6 nhiem cong clnrc, vien chirc___.. -------------I----If-----~----_I---_+_---~--__I--------·-·-------____I

4.4 Tinh trang cong chirc, vien chirc IQ'idung clnrc vu,
quyen han dS true loi ca nhan

5 Tac dong d~n quan ly tai chinh cong

Linh v1!c/Tieu chi/Tieu chi thanh ph~n Di~m Di~m danh gia
tBi da T1! HQi Di~u Chi sf

danh dang tra Di~m
gia th§m khao d~t

dinh sat dtrQ'C

1

1

2
5.1 Danh gia viec thuc hien ti~t kiem, chong lang phi trong

quan ly, sir dung kinh phi cua Sa, nganh
f--S.2 Tinh hieu qua cua viec thuc hien co ch~ tlJ-~-h-u-,tu-.-c-h-iu--l---l+---- ---.--1-----1---1----4---- ----­

trach nhiem v@bien ch~ va kinh phi quan ly hanh
chinh; cua viec thuc hien co che tu chu tai cac dan vi
SlJnghiep cong l~p

6 Tac dQng d~n hi~n d~i hoa hanh chinh
6.1 Tinh kip thai cua thong tin duQ'ccung d.p tren Trang 1

thong tin di~n illcua Sa, nganh
________._., ----, ---------+-----4-----.-- -.·-·----1--__11---1----1-----·
6.2 Mirc dQday du thong tin dUQ'ccung cap tren Trang

thong tin di~n illcua Sa, nganh
-6j-Chftt IUQ'llgxu ly cong vi~c tren-moit~u~g-~-~-n-g-----l----ll-----·--··-·-·-··---------.----1----+---.---.- - -------
____.__.__. __... -------- -...·-------···-·--------1----11---- ..-.----.....- ------ --...----+----1------. --- -------------1
6.4 Tinh hi~u qua trong vi~c thlJc hi~n quy trinh ISO 1

7 Thrrc hi~n CO' ch~ m{>t cira, m{>t cira lien thong
7.1 Ch~t Im;mgph\lc V\l tc;iiBo ph~n tiSp nh~n va tra kSt

qua dp tinh (Nui don tiep,thai do ph\lc V\l... )
Ch~t-i{rq~g-gi~i--q~y~t-TTHCt~iB~ph~;-ti~p~hi~~~-----I---l-l-----.-...
tra ket qua c~p tinh (Thai gian giai quyet, tuan thu quy
dinh vS giai quySt TTHC ... )

7.2

1

4

1

.. - ..-.--.------------1--.. -.-. - --------1-.-- ----

--.----------------1

- .- - ._-- _.- _.__ .._------ ------

2
1

20



STT Linh vl!c/Tieu chi/Tieu chi thanh phan Di~m Di~m danh 1!ia Ghi chu
tAi da Tl! HQi Di~u Chi sA

danh dAng tra Di~rn
gia th§rn khao dat

djnh sat dtr<)'c

TONG DIEM 100
s:

XEPLO~I:
Tren 90 di~m: R~t tAt
Til' 80 d~n 90 di~m: TAt
Til' 65 d~n dtr6'i 80 di~m: Kha
Til' 50 d~n durri 65 di~rn: Trung binh
Durri 50 di~rn: Kern



-
~ r~ I":......A,.

PHT) LT)C 02 t~~ r;mO D?I, BAND GIA cAl CACH HAND CHiND eVA ~ND cAp HUYI):N
-z. .' .... -' -~!!Jet dinh so 7} IQD-UBND ngay 0110212017 cua UBND tinh Bac Giang)\.~,,, ~ - ~~:

·STT Linh ~ ~eu chi thanh ph in Di~m Di~m danh~hi Tai 1i~1Il
tBi TI! Hqi Di~u Chi ki~m chung/ghi clllo]

._
Bi~mdanh A so.... da dong tra d~tgia danh khao (ilrQ'c

e:hi satI NHOM TIEU CHi BA.NHGIA RET QUA THl/C HI~N 80
CCHC cAp HUY~N

1 CONG TAc CHi BJ.\O, BIEU HANH cAl CACH HANH 14
CHiNH

1.1 K~ hoaeh di each hanh chlnh nam 3
1.1.1 Thai gian ban hanh k~ hoach CCHC (Trong thang 01 cua nam 1 K@hoach CCHC narn

K~ hoach)
. - _------- ___ po,.Ban hanh kjp thai: 1 aidm

---- -Ban hanh khong_kip_ thai: 0 aidm
- --,_ ..._.- -_._ -_._-

1.1.2 Chdt IUQTIgK~ hoach CCHC (Xac dinh dAydu cac nhiern vu 1 K~ hoach CCHC narn
cai each hanh chinh tren cac linh vue theo K€ hoach CCHC
cua UBND tinh va b6 trf kinh phi tri€n khai, phan dinh r5 trach
nhi~mJ!:i~n khai cua co guan don v!2

_ .._-- ._._._- ....._ .._ --.-_._-- --- -- _._
--- Xac ajnh aay au nhiem v¥ va co b6 tri ki~fP__hi~~{ai€m

--._ - -_--- --- ----_---- _._----_------ .-----------Khong xac ajnh aay au nhi?m v¥ ho¢c kh6ng b6 tri kinh phi: 0
aiim

1.1.3 Muc do tri~n khai thuc hien k~ hoach CCHC 1 Cac bao cao CCHC djnh ICYr------H;it~;himh 100% chi tie~ ki hoa~h c1d ~~~1aii;; -----.- ....--.•. _.' u .--_ ... .. "_ ...._ ...._--_ ·1- .-- -----_._----_._----_.- --.-
- --- _. -------- . ..._._ .. ...--. ._ ... ._- .._- -.-- _ ...- -_. _ .•.._. __ .- .__ .__ •.._- --------_.,- .__ .Hoan thcmh tir 85% - duai 100% chi ti&'~'k'{ho9Ch-'d~ra-:-iiS·--·
ai€m_._--_- _._----- _._-- .._ ...- _.. -_._. .__ . --.- ....__ ..-.._-- -_._. -_._-- ---,----_._ ..._.-.---------_ .._- ._-Hoan thcmh tir 70%- duai 85% chi tit;~-k]h~;;;hdr;.;;·0.2T·--
aidm

'--.__ .._--- --_.'-'-'-- --- --_ .._------_.- ._------- ---_-_---------_. - ...----~--- -------- --- .-.-- - --- .. -- -. ---------- ---_- ._- - __ .._----_._--_.-.-_



STT Linh v'!c/Tieu chi/Tieu chi thanh phin f)i~m f)i~m danh 2ia Tii li~u
tBi T,! HQi Di~u Di~m Chi ki~m chirng/ghi chu
da danh d6ng tra dl}-t sa

gia danh khao
dU'Q'cgia sat

Haem thann duoi 70% chi tieu ki hoacn ai ra: 0 aidm
1.2 Bao cao cai each hanh chinh 4
1.2.1 Bao cao dinh ky v6 CCRC dap ling yeu d.u v6 56 luong, day 3 Cac bao cao CCHC dinh kY

du v~ nQi dung, dam bao v~ ch~t luong va thai gian bao cao
fJgt yeu cdu (MJi baa cdo thieu, ciu;lm,kh6ng dam baa chdt
luong tru 0,25 aiim): 3 aiim ._._. -
Khong aap ung yeu cdu: 0 diim

1.2.2 Bao cao tv cham Qi~mkSt gua danh gia CCRC 1
fJidm tu cham chinh xac 100% so voi kit qua thdm dinh: 1
fJi&m tv chdm sai s6 kh6ng qua 3% so voi kit qua thdm dinh:

-
0,5 aiim -
Didm tic chdm sai s6 tren 3% so vai kh qua thdm atnh: 0

1.3 Ki~m tra cong tac cai each himh chinh 3 ..

1.3.2 Ty l~ 56 co' quan chuyen mon va dun vi hanh chinh dp xa 1 Ke hO;;leh kiem tra, Quyet dinh

QUQ'cki~m tra trong nam thanh l~pBoc\n ki~m tra
-_. __ ...-

Tu 70% s6 cO'q_uan,aan vi tro- len: 1 .tiiim
Tu 50% - duai 70% s6 cO'quan, aan vi: 0.5 aiim
Duai 50% s6 cO'quan, aan vi: 0 ai€m

1.3.3 Muc dQthvc hi~n k~ ho~ch ki~m tra 1 K~ ho~ch ki~m tra, Bao cao k~t qua
ki€m tra, cae thOngbao ket lu~n

ki€m tra .

_ ...- -- .....-. __ .__ - --- _--- -
Hoan thanh 100% kd hoach: 1 tlidm~.-- . ------ --- _._---_. ---- ---_._- ----- _._-----
Hoan thimh tu 80% - duai 100% ke hoach: 0.5 aiim

._ "_ ...

Hoan thb.nh duai 80% so vO'i kd h;g~i1~:'-O-"diin;
----- ,...-_._ ..- .-_-- - ---- _._----

1.3.4 XlI 1y ca.cvdn d~ phat hi~n qua sau ki~m tra 1
.. -.- 100%,;6-vdn iid phai-iz-i¢ntlt~9-c--;;u'iih~¢~kii~-~ghi xu Iy: 1

--- ---..._--_.- ....----I- ---- -1--- -------- -_._----

- - - ..._ ..__ ..- .-.....__ ._ .._- -.---..... -. - "'--' ..- _.- ._._- ...•.._ . ..._ ......_ .._-_ ...-..._------ -_ ...__ ._- •....- -_ .. _..- ._. -- .. - '-"'--- ..._- ..- ---_ .._.- --. .--- -_ .._-----

2



f)i~m f)i~m danh 1!iar--=~~~~~~~
tBi Tl! HQi f)i~u

xda danh dong tra
gia danh khao

1!ia sat

STT Linh v1!c/Tieu chi/Tieu chi thanh ph§n

Til-80% - duiri 100% s6 win ae phdt hien duoc Xl; if hoac kiin
nghi xu ly: O,S

ChiDi~m sod:_tt
du'Q'c

'filn ii~u
ki~m chung/ghi chu

Duoi 80% s6 win alph6·-t'-h-i-?-~n-a-u-(Y,-.e-xu-'-Zy-'-h-oa-.~e-k-ie'-'n-n-g-h-j-x-u-Zy-'-:-0-1------.-.---.--.--1----1---.1---1-- ------..-...-..-.-.----------

...................................... .

1.4 Cong tac tuyen truy~n eeHe 2
K~ hoach tuyen truyen (co K~
hoach tuyen truyen CCHC rieng
hoac 16ng ghep trong K€ hoach

........................................................................~ ; CCH.C .narn) .
Hoem themh ] 00% ke hoach.I diem

..............Haem themh tit 80rr;-:';iu-'&'-i-]--0-0-%-o-ke'':-h-o-r;re-h-:-O-.-S-d-ie·.!m------1 ..

Hoan thanh duoi 80% so voi ki hoach: 0 ai€m

1.4.1 Mire dQthuc hien ke hoach tuyen truyen 1

'1':4:'2 NQi dung tuyen truyen, mire dQda dang trong tuyen truyen
CCHC

....·· i· ·Bi~··~~~··kit··q~~··t·~y·~~··t~~y~~·("i::~i~..·
long ghep trong Bao cao k€t qua
cong tac CCHC nam)

1.5 Nhfrng giai phap, vi~c lam mo-i, cach lam hay trong chi
d~o, di~u hanh eCHC

2

..............·Tj,;;;;..j;i~·~..t~y~~..t;~yJ~..kjp ..tha.i..;iz ..dd;··d~·~~·i..d~;;g..th6~g..q;~ · ·ii~~·~..i~·i'~~..t~·y~·~·t;:~y~~··ccii·c·..· ..
cae kenh truyJn th6ng: O.S aiJm thong qua ca 3 hlnh th(re sau: hQi

nghi, tren Website eua huy~n; tren
...................................................................................................................................................................................................................................................................................................................~.~.i..~~:~~~~..~.~:.~.Il.~..c.~p..ll.~X~.~ .

Thl:fe hi?n cae hinh thue tuyen truyJn khae vJ CCHC: O.S di§m co th1!c hi~n tuyen truy~n CCHC
thong qua I trong cae hlnh thLrc
sau: T6
chLrc cUQc thi tim hi~lI v~ CCHC;
tQa dam ...

1.5.1 G~n lc~tqua th~rchi~n CCHC vo-icong tac thi dua, khen thucmg
............................................................................................................................................................................................................................................................................................................................................................................................................

BO'n vi bao cao; k€t hQ"Pv6i thea
d5i, ki~m tra CLlaso- NQi V\I va cac

cO'quan, don vi co lien quan



Co thuc hien: 1 tlidm
..............ji:h6·~g··th~~··hi¢~·::··(j··di"d~······················ .
'}':'5':2' ·s~~g·ii~~ ..t·~;~~g··t~:·is~··kh~i..cC'HC'············ '1 .

C6 giai phap moi, ldn ddu tien dUQ'clip
dung hoi,iclip dungthir tren dja ban
huyen, TP va c6 kha nang mang ll}.iIQ'i
Ich thiat thuc, nang cao hieu qua trong
thuc hien nhiem V\J eeRe cua huyen,
thanh ph6..............C6..;6;;g·iciJ~·:·..·i·di'J~·· ..··..··..·..·..·..··..·..····· ·..· , .

...............Kh6.~?:..~6..;6;;Y:..iciJ~..: (j..diJ~ ..
2 KAY DVNGVA TO CHUC THVc HI~N VAN BAN 10

QPPL T~I BIA PHUONG

STT Linh vl}'c/Tieu chi/Tieu chi thanh ph~n Di~m f)i~m danh !!iar--=~~~~~~~
t6i TI}' HQi f)i~u
da danh dang tra

gia danh khao
!!ia sat

Ch ')f)i~m
s6d~t

dU'Q'c

Tai Ii~u
ki~m chfrng/ghi chu

Don vi bao cao; ket hop v6i theo
doi, ki€m tra cua So' N¢i V1,l va cac

co quan, don vi c6 li~n quan

2.1. Xay dvng va ban hanh cac van ban QPPL thuQc pham vi
quan Iy nha mroc cua dia phuong

2

2.1.1 Mire d9 thuc hien xay dung VBQPPL, van ban quan 1y, di~u
h8.nh hang nam cua huy~n dugc phe duy~t

__ lOO~}.:~.Y._q_~}~.-i!.u(Ychan himh aung tiin a9:1 aiim .__ . -.-----1----1---.1---11----1-_--1
Tie 80% - d~f6'i100% s6 van hem du'(ycban himh dung tiin d9: -.-------------1

__ .fl...5._didm_ --;..--..-.. , ·-,·--------.-1------1---1.---1 ..-----·--·-1----- -1
Durri 80 % so van bemaU9'cban hanh aun~ lien a9: 0 diem

2.1.2 Thl,l'chi~n ban hanh van ban dung quy trinh thu t\lc quy djnh

2.2 Theo doi thi hanh phap Iu~t 3

Danh gi;i cac VBQPPL do HDND,
UBND cAphuy~n ban hAnh

Bao cao cua huy~n va kat qua thea doi,
ki~m tra, thfim dinh cua SO'Tu phap-.-- -- ...--....-.-.-. .-.--..--.-,-.--....-.-.--.- ....------------- ..---.......- ---.----- ..-f--.--- ....-- .._.----. '-'_ .- ..-- .1- . . _

----- Th!!::c:_!!_i~!!..t1~'3g:!.a~em--- - ..__. ._._.__ . .. . "_' ,,,_.._1- . .__._ ..__.. ._______ __
Khon~ th1!Chi¢n dun~: 0

4



STT Llnh vvc/Tieu chl/Tleu chi thanh ph§n f)i~m f)i~m danh_j!hi Tai Ii~u
tai TV HQi f)i~u f)i~m Chi ki~m chirng/ghi dUJ
da danh dAng tra d~t sa

gia danh khao dtrQ'ce;ia sat
2.2.1 Mire dQ hoan thanh k~ hoach theo d6i thi hanh phap lu~t cua 1 Bao cao cua huyen va k~t qua thea

huy~n doi, kiern tra, tharn djnh cua S6"Tu
_._._._ --- --_ phap

-------_Hoan thanh 100%Mhoach:1
Hoan thanh tit 85% - duoi 100%Mhoach.O,S---. -- --_._ .._. --- .. -.... --
Hoan thanh tic 70% - duoi 85% Mhoach.O,25 ------
Hoem thanh duoi 70%Mhoach: 0

---- ---- -.----------

2.2.2 Thuc hien cong tac bao cao theo d6i thi hanh phap luat 1 Bao cao cua huyen va k~t qua theo
doi, kiern tra, tharn dinh cua S6"Tu

--0-- ------._-- phap
Bao cdo tlun_gnpidungva thai_gjan theo_(]_u)!_dinh: J

--Bao cdo khong tlung npi dung hoac khong dung thai gian thea
Iquy dinh: 0

2.2.3 Xir ly k6t qua thea doi thi hanh phap luat 1 Cac van bim xu· ly nhfrng v~n d~
phat hi~n qua thea d5i thi himh

--.-
100% s6 win ti€p_hathi?n tluQ'Cxu 12_ho(l~ kiI~~n_ghixu ly: 1

.__ -.__ ..- -__.._- ehaE lu~t ._-_.- .-------- ---

- ......_ ..- ..._-,"-- ------------------ -- - -- -----Tte 80% - duai J 00% s6 vein tI€phat hi?n tluQ'Cxu Iy hoi;ickiin
.1]g_hixu 12_: 0,25 _._...__

---_-- ._---Duo-i80% s6 van tidphat hi?n tluQ'CXli' ly hoi;ickiin nghi Xli' ly: 0

2.3 Cong tac ra soat, he thBng hoa VBQPPL 3
2.3.1 Thl,fc hi~n cang tac bao cao hang nam v~ k~t qua ra soat, M 1 Bao cao k~t qua 1"<1soM

_~.ME_g_h6aYBQPPL ----_ .. ----------- -_.- - ...- ..._ - __,o ________ ---_.---- _--- -_.- .. ---'-- ----- _- --
- - --- !}_ao__ cqo tiu'!_g_npi dung va thili gian t~f!E_CJ!lYt!j'!.~:_j tiiim____ ---- --- '-_-0 .._--_- --_ .•._._- - ---------- . - _ . - .- .... -_-._-Bao cao khong ilung npi dung va khong ilung thili gian theo

Iquy iljnh: 0 tiiim

l:'~:~::c_:Q_:::::~:~:::=:_:~_oat:_~~t::~_g~::_~:~~~~___ 1 Ke ho~ch ra so at, Bao cao ket
qua fa soat, h~ th6ng hoa

.................. ..................... ................... .................... . ................... .............. YBQPPL.-



~~~~----

Linh v\fcJTieu chi/Tieu chi thanh phinSTT f)i~m f)i~m danh t!iar-~~~==~~~
tai T\l' HQi f)i~u
da danh dang tra

gia danh khao

Tai li~u
ki~m chti'ng/ghi chuChif)i~m sad~t

dU'Q'C

Haem thimh 100% ki hoaeh: 1 didm

l Haem thanh tic 70 - duoi 80% so voi ke hoaeh: 0.25 diem 1j 'ii;'d;;"thd;;h"d;;&i"'7(i%';~"'~'&i"kl'h~';~'i~::"(j'"dil;;;······..·..···..···············..·········..· ]
:2.3.3 XU:ly k~t qua ra soat' 1 Bao cao ket qua ra scat, h~ ,

thong hoa VBQPPL; cac van
ban xu ly nhtrng v~n de phat
hien qua ra soat

. 100% s6win ddphat hi¢n dU(Jexu' If ho(j.ekiin nghi xu If: 1 : --1f ....·....·.... Tit:80% _ duai 100% s6 win o~phdt hien duoc xu If hade kiin i

!.,L.. nghi xu If: 0,5 _. -,- ~ ,!..; Duoi 80% s6win ddphat hien duoc xu If hoac kiin nghi xu If: 0 · ·· ··· ····· · · ·..· ·..· ·..1
i

2.4 TB chirc th,!c hi~n va ki~m tra vi~c th\fc hi~n cac van ban
QPPL, van ban quan If di~u hanh do dp tren va do dla
[phuong ban hanh

2

2.4.1 Thuc hien baa clio h~ng nam v~ kiem tra, xir If VBQPPL 0,5
--I-~-----------.-.------------.----l----I---------j----t---t--i---------:-----1

Bao eao dung n6i dung va thili_g~q_'2.0f!_.oquy dfnh: 0.5 diim
Baa eao kh6ng dung nI)i dung va kh6ng dung th&igian thea
quy dinh: 0 didm

:2.4.2 Mfrc do tlmc hien k~ hoach ki~m tra 0,5 Ke ho~chkiem tra, Bao cao n11mvel : : , : , ~~~~..~~~..~.~~~.~~~~..~~.!t..y.~9.~~~,
; Thue hien 100% ke hoaeh: 0.5 diem !
~•••••••••••••••••••••••:•••••••••••••:••••••••••••••••••••••••••••••••••••••••:••••••••••••••••••••••••••••••;.- ;....................................... • •••• • •• ••..•• •..··~ u i
; Thue hien tir 80% - dUCri100% ke hoaeh: 0.25 diem i

€



STT I:inh vvc/Tieu chilTieu chi thanh ph§.n

2

'fan H~lll
ki~m dUlmg/ghn chu

Di~m Di~m danh gia~~~~~~~~~
tBi Tv HQi Di~u
da danh d8ng tra

gia danh khao
gia sat

................................................................................................................

.............................................................................................................................................................................................................

. 100% s6 win adpha! hi¢n aU(1Cxu Iy ho(lc kt¬ nnghi xu Iy: 1
r············· Tir 80% - duci 100% s6 win ad phdt hien tJU(1Cxu ly hoac kin
L nghi xu ly: 0,5i Dutri 80% s6 win tJdphdt hien tJu(1CXl.; ly hoac kin nghi xu If: 0

3 cAl CACH THU TUC HANH CHiNH 10
3,1 RAsoat, danh ~ia, dip nhfit thii tuc hanh chinh 6

K~ hoach ra soat, Bao cao Ic~t
qua thuc hien k~ hoach ra scat,
danh gia TTHC

..............·jj~i;;;·thi;;;h..iOO%..klh~;;;h:: ..2..dil~ · ·· ·..· ..

..............·jj~·iz;;..ihiz;;hti;..80%..~..d;;(;i'·iO(j% ..iJ'j;~g;h::..Tj"dil~..· ..

..............·jj~·iz~·..tha;;ht;;;..7o~..d:;6-i ..8iJ%..klh;9~h::..j"di"{;;; ..·..·........................................... .. ..

..............·jj~·iz;;..ihiz;;h..d;;6i..·70%·klh~q~h·.:·..o..;;iJ; .
3.1.2 Xu ly cac v§n dS phat hien qua ra soat Bao cao ket qua ra soat; cac

van ban XLI' Iy nhi1'ng viin d€
-----.---------,----j ....-..··_·__ ~---.-I---II---+--+~ph-at I~i~!l _. .. . _100% s6 win tJiphdi-hi¢~"qua ra soar tJ1,f(1CXt; ly ho(lc kiin nghi

xu Iy: 0,1

3.1.1 Mire de>thirc hien k~ hoach ra S08.t

-1----1---- -----1- 1 _ _ _

..-------~---.-.--------...--.-.-.-.---,-,--.------- -_._ - ------._---- ---_._-_._
.-- ----_._--_ --._ -_--- ---- _ .._. "_- --_- .._-.__ - -_ .._ ..- _ .._... - ._-----_-_ .._

Du(Ji 100% s6 veineMpha! hi?n qua ra soa! aut;rCXt; ly hoi;ickiin
nghixu ly: 0

~.:}.:}.g.~p...!?~~~..r.Igg..~~~~9~.Y...1j~ L .
Co ctjp_nhtjt kip thai: 1diem.........................................................................; .
Khong ctjp nhtjt: 0 tJiem

3.1.4Th\Xchi~nvi~cti€p nh~, phfml:lrll,ki~nnghi cua C8.nhan, t6
__. chuc d6i YO'i:rI:t!~ th1:l:9~thArn~~!l_gj~i..g_~~t ... __ _

ThlfChi¢n tJdy.tJ...~_q~ .!_jn}y_:_1 tJiem_i._.__ "._,"._ .

Khong th~(chi¢n tJdy tJli cac quy tJjnh: 0 tJiem

Bao cao kt~tqua ti§p nb~n,
phan anh, ki§n nghi



STT Linh vl}'clTieu chi/Tieu chi thanh phAn f)i~m f)i~m danh t!ia Tai Ii~ut.(· Tl}' H{H f)i~u Chi ki~m ehiing/ghi chu01
f)i~mda danh dang tra sad~tgia danh khao

2ia sat dlfve
3.1.5 Xir ly phan anh, kien nghi cua ca nhan, ta chirc d6i voi TIRC 1
1- thuQc thA!!!_.9.._uySngiai guYSt

.-..._-
100% s6 PAKN duac xu iy hoiic kiin nghi xu iy: 1 ._.._

-- 0

Duai 100% s6 PAKN duac xu iy hoiic kiin nghi xu ly: 0 ---.--
3.2 Cong khai thii tue hanh ehinh 4
3.2.1 Niem ySt cong khai cac thu tuc hanh chinh tai BQphan tiep 1

nhan va tra kBtqua cAphuyen
-Co niem ydt cong khai ddy diL:1 diim 0

Co niem y4! cong_khai nhung_khong_ddy du: 0.5 didm 0._ ••

Kh6ng niem yit: 0 didm 0_- -
3.2.2 Ty l~ UBND cApxii cong khai dclyqu, dung quy dinh TTHC 1,5

tai BQphan ti€E nhan va tra k€t gua
1..90% s4_q_q_'!_yithl,fc hi?n: 1,5 di€m

_

Tit 80% - du(Ji 100% s6 don vi thvc hi¢n: 1didm
_.--- ..--... _ ._- -.

-- ._-

0.5 didm
.._-_._--

.- --Tit 70% - du(Ji 80% s6 dun vi thl,fc hi?n:-
Duo·i 70% s6 dun vi th1!chi?n: 0 didm

_

3.2.3 Ty 1~TTHC duqc cong khai dAydu, dUng quy dinh tren 1,5
.~~~.~.\.~.~..~.~.~..v?:t':l}?.h~y..~.~?...!!~~~..p"~§............:;................................................................................. .................... .................... .................... ................... .............. ............................................................................................9.9.!:g_~~.qL4..qY....4A·"cJ.~!:g_q·1:!Y....1f.!2h·:...!..!.~..4..~.~.'!!:............................................................................... ..-............. _ ... ........... _....... ................... ......................................................................:....................•C6ng khai chua day diL:0 diem

4 cAr eAcH TO CUUC BO MAy HANH CHiNH NHA 7
NlfOC

4.1 Tuan thu cae quy dinh ella tlnh v~ ta ehu'c hi} may 2 Don vi bao cao; k~t hqp v6'i theo
d<5i,ki~m tra cua Sa N(li Y\l va cac

CO" quan, dan vi co lien quan
................!.~.1f.~..~/r..:!.f!.4Y....4..~..q~Y....qi.':!:!:.::..?..qt.~'!!...........................;........................................................................ . .................... ....................................... .................... .............

••• .. • .. ••••• ........ ••••• .. •••• .. •.... • .... ••• .. • .... •• .............. 40....................Kh6n_g_thl,fc hi¢n daJl..diLthea quy dinh: 0 diem
4.2 Ki~m tra tinh hlnb t6 chu'Cva ho~t d(}ng clla cae phong 2

chuyen mon thuQc UBND dp huyen, UBND dp X3

8



- -------------------------------1-------1'------1----1 ..--...--·-4---1----j-------- _
Tir 50% s6 co quan, don vi tra Zen.' 1

"

f)i~m f)i~m danh eiar--=='~~=ra=~~
tBi Tt"r HQi f)i~u

Ada danh dong tra
gia danh khao

STT Linh vt"rc/Tieu chiITieu chi thanh phin

4.2.1 1

Ty i~ s6 co quan chuyen mon d.p huyen, dan vi hanh chinh c~p
xii dtroc ki8m tra

Chif)i~m s6d~t
dU'Q'c

'fan 1i~1JI
ki~m c1!u.'mg/glhi chu

C6 k~ hoach kiern tra (ban hanh
rieng hoac 16ng ghep trong van ban
khac nhung phai darn bao noi dung
duoc aily au, Cl,I the); Quyet dinh
thanh i?p Doan kiem tra; Thong

bao k6t luan kiern tra.

Tir 30% - duoi 50%s6 cO'quan, don vi-:O.5 --.---------1---1----1------- ..-·--------1---1--------- .._.._.._..

Duoi 30% s6 ca quan, don vi: 0 ------j----I---j----------- .

4.2.2 Xu ly cac v§.nd€ phat hien qua kiem tra 1

-----1-1-0-0-%-S-0',!-va-;'!n-a.~€-p-h-a-t-h-i~-n-tl-u-0-C-x-u-'-Zy--h~b-;kil,;'-n'-g-h'j--x-u-Zy-'.-'1---1---1----1---- ....-...-..

Tir 85% - duai 100% s8 win a€ phat hien tlu(Jc-=.x-'u-Zy-'-h-"-0-9-C-k-i-;in--lI------t----r--··---. - ---1----1·--1-------- ..._...._

ngh; xu Iy: 0,5 --------.-----,-I----l---~----
Tir 70%: duoi 85% s8 win tI€ pha! hi~n tlu(JC xu Iy h09c kiin -.-.--------
ngh; xtr Iy: 0,25 __._ .-......----.-------+---1---1----.-
Duui 70% s8 win tI€ phat hi~n tlU(TCxti·1j h09C kiin nghj xtr Iy: 0

4.3 Tht"rchi~" pha" cftp qmin Iy 3
.._ ,,--'--------"._--_ --t------I----I- .._... ,, _
4.3.1 Thl,fc hi~n cae quy djnh ve phan cap qulm Iy do UBND tinh ban I

hfmh

4.3.2 Th\fc hi~n ki€m tra, danh gia dinh ky d6i vO'i cac nhi~m V\l quan 1

_1)1 nM n.~~~..~_eh~n dp . _._.. ..h_ • ._._ -----J------ ..- __.__ _ _._._. _.._.._ _ _.._ _ _..__
.._. _.q_t}.!..hJEc._~Hn~_1_ . ._._.. .. .. . .. _ _ _ .__.__ . .

Kh6ng th~rchi?n: 0

---,-------_._ _._.-.. _._..__._--_.-.--_._._--j----j--_ ..- .-
._n. __I_h~r~i.{!!__{!.dyau cae quy d;nh: I '._'h_ _ _ .....•_. ••_ .__ •. _ .

KhOng thl!C hi~n day tlil cac quy d!nh: 0 --I----t--

.._._--------_._----_. __ .. - .

..... _._ ... --------_. ----_ ..._---_ ....

_-_ -_--------------- ----_---------

Cac van ban xir ly nhtrng van
d~ pMt hi~n qua kiem tra

'---"'-'-----_'-_



Linh v....·c/Tieu chi/Tieu chi thanh phin Di~m Di~m danh 2ia
t6i T ..... Hqi f)i~u

Di~m Chi
da danh d6ng tra

d~t s8
gia danh khao dlfC}'c

2ia sat
1

Tai lieu
ki~m chifn~/ghi chu

STT

4.3.3 XU'ly cac v~n d~ v~ phan dp phat hi~'1qua kiem tra

100% s6 win dJ phizt hi¢n d;;~~i_z::ly ho(jc kiin nghi xu ly: 1
Tic 85% - dutri 100% s6 vein tid phiz! hien duoc xu ly hade kiin
nghi xu ly: 0,5

Cac van ban xu ly van de phat
hien qua kiem tra

---------1

Tie 70% - duai 85% s6 win dd ph-a-·-(-h-ie-:n-d:-u-(lC-X-u-Z-y-h-o-(j-c-k-i--.in--lI-----I---·-------t----t-----I----I--------- ...--- __ ---l

nghi xu ly: 0,25 -1-_-1_. -----1---\---1---1----------- -1

Duoi 70% s6 veinddphdt hien duac .:ar ly hoac kiin nghi xu ly: 0

------------t------t---t--t------------- __ ---J

5 :xAY Dl/NG vA NANG CAO cllAT LUQNG DOl NGU 9
CAN BQ, CONG CHUC

1.5 Bern vi bao cao; k~t 'hQ'Pvoi theo
dol, kiem tra cua so- NQi vu va cac

co quan, dan vi co lien quan

5.1.1 UBND c~p huyen thuc hien dung theo quy dinh v~ tuyen dung
cong chirc cApxa va vien chirc

0.5

Th1!chi¢n dung: 0.5 didm --------------1---1-----1---1---+----+----+-----·-- ------1

c-- Th1!Chien kh6ng dung: 0 di€';;-----------------+---I-.------ -----1----1-----11-----1-------------_--1

5.1.2 UBND c~p huyen thuc hi~n b6 tri cong chirc theo dung quy
dinh cua vi tri vi~c lam va ng~ch cong chuc

0:5

------ ------------- ---.---------------------------+- ..---------.-----------!I---I-----+----t-----..--..---.------1
Th1!chi¢n dung: 0.5 didf}!"_.__._ .._. .. --1--_.__.....__.... . j I-__ -+-_-+- _

---- Th1!chi?n kh6ng dung: 0 didm - --..---

5.1.3 £)o'nvi Sl,l' nghi~p cong I~p tl'I)'CthuQc co b6 tl'i vien chuc thea 0.5
quy dinh cua vi tri vi~c lam va chu'Cdanh ngh@nghi~p

.... 00 --.-------.---------~-----i_---.....--------.----+---t--J-----. _.... _-- - ---ih~c-hi?n dung: 0.5 did,;:-
- 00- - -Th~;;;hi"'i~-kh6ngd~~g::odiJ,;~ --------.--.------------.-----------.-- ---------------·----------·--------·1-----1-....,---+-·----·-· --- ...... -.- __ .. _

"
1(



STT Linh v1!clTieu chfJTieu chi thanh ph§n I>i~m I>i~m ('tanh ohir-~~~~~~7-~
t&i T1! H{H I>i~u
da danh dAng tra

ghi danh khao
t!ia sat

ChiDi~m sBd~t
OU'Clc

Tai ni~tn
ki~m ehu'ng/ghn chu

Bao cao k~t qua dao tao, b6i
dutmg cong chirc, vien clnrc cua

5.2 Mrrc d(_)thirc hi~n Cong tac dao tao, b8i dtro-ng can b(_),
cong chirc

1.5

- Quy trinh, tieu chuan, di~u
kien, co' du s5 IUQng d5i vci
chirc danh b6 nhiem dung theo
quy dinh cua tinh.
- Danh gia can cu vao bao cao
cua huyen, k~t qua thanh tra,

1--+---~----~-------------:----+-_+__-1-__ -!-_-iI-_-J._ _jki~m tra
100% s6 ldnh dao cap phong va tuang duong dieac b6 nhiem
dun~ quy dfnh: 2

5.3 2

Tht}'c hi~n quy dinh v~ b6 nhiem vi tri lanh d~o cAp phong va
nrong durrng

Du(Ji 100% s6 tiinh dt;locap phong va tuang duang dU(lCb6
nhi~m dun~ quy ajnh: 0

5.4 Th,!c hi~n quy djnh v~ danh gili, phan lo~i cong chu'c, vien 1
chirc
Dung quy djnh: 1
Kh6n~ dung_quy djnh: 0

5.5 Mu-c di} hoim thanh k~ ho~ch tinh giim bien ch~ trong nam 1 Ke ho~ch tinh gian bien che
hang nam Clla tinh; Bao cao
k€t qua thl,l'chi~n

............................................................................................................................................................................................................
. ..

Hoan ~~0!!....{OO_~.~4!1Ot;lch:1_.__.... .. . _
..............!!!!'9r.!_!~anh.t~__?q.~_~._cjuai1.2_~~kf. h'?_t;l'!'!.'~O~?.__ . . __..

Hoan thanh duai 70% ki hoach: 0..............'------_._--_ .._---_. __ ._--_. -_.- --_.-. -_._------------. -..-.-.-.- ...........................................................................................................................................................................................................



tS::?=~~~h1~~ii}~~;f!!.~~f~~:.~liii~~~;:ii~~~~:~~::-:::::1 =:::-==- :::::::::: ::::~_=:::: :::==::-~:==::=:::::~~:=:~-:===~~~l
l Duai 80% so cong chuc cap XQ dat chudn: 0 diem ..················1

\~~~I~~~1!1.~~~:~:~:lif~i.i~;;~;;-;~;~~~~:~:~~:~~~-~~:~:_~::_::~~~~_~~-::~~:~:~:~;-::.~~:::~:~~~~_~~~~~~~
i Duai 80% so can bo cap" XQ dat chudn: 0 diem i[~.~~_:~;~~~~i_;;~h:_=~:~~:d_~:-~_~:,:~::~~:~:~=:::~~_:::~::~~~~:-_~~~_::-~_-:~_~~~~_~::~~=~~_~_=~=~_~=:=~=~=~j
i Tren 50%: 1 diem i;. ; -~ j

l Tit 30% - duoi 50%: 0.5 diem !...........................................................................................................................................................................................................

3

Tai li~u
ki~m cb6ng/ghi chii

Bon vi bao cao; ket hop voi theo
doi, ki~m tra cua So' N~i vu va cac

eo quan, don vi e6 lien quan

Llnh vt}'c/Tien chi/Tieu chi thanh phin Di~m Di~m danh 2iar-~~~~~~~~
tBi Tt}' HQ! Di~n
da danh dang tra

gia danh khao
2ia sat

ChiDi~m J.
sod~t

dU'Q'C

Bao cao cua huyen va ket qua theo
doi, thanh tra, ki~m tra cua C(1 quan

eAptren

•

STT

5.6 Can bQ,cong chirc c§p xa

Duoi 30% K€ hooch: 0 di€m
6 THUC HIEN CAl CACHTAl catsu CONG 4
6.1 Thuc hi~n CO'ch~ tt}'chii, tt}'chin trach nhiem v~ sir dung

kinh phi quan ly h::mh chinh
1

...............P..~!.!.g.q~Y...1.l'Y.~.:!..1..~.¢..1!!: ,..................................................................................................... . .
Khong dung quy djnh: 0 diem

6.2 Th\l'c hi~n co' ch~ t\l' chu, tt}'chin trach nhi~m t~i cac dO'n vi
st}'nghi~p cong l~p

3 Bao eao eua huy~n va ket qua theo
doi, thanh tra, ki~m tra eua C(1 quan

eAptren
6.2.1 Ty I~ dm1 vi Sll nghi~p cong I~p thuQc huy~n trien khai thl,fc hi~n
__. _._ c~·..<:h_~ t_\I·_.~~~.:_~~:_<:!~i_u_tI~~~~!:~~f!l__. . .. ._.._._. ...__..------ ...--~---t--100% s6 dO'nvi: 1 ..-.- - -.---------- ..-.---.--.----. -----.-
- - -.-.-D-;;; 1OO%-~t(J-;~~j: a --- --.-.----..--------- • ,•• _ •__._. ,_ •• -0' __ • _. _. • ••• '0 ' ._. __ • •• __ • ._ ••••• •••• _. __ •• _. • _

CI. 12



Di~m Di~m (tanh_ghi~~~~~~==7-~
t&i TV HQi Di~u
da danh dang tra

gia danh khao
j!ia sat

STT Llnh v1!c/Tieu chi/Tleu chi thanh ph~n

1

Chif)i~m sod:;tt
dtrQ'c

'rai H~UI
ki~m chirng/ghi chu

s6 don vi tang so voi nam truce: 1
-_-I~'---'-----'='----------.-.--------j----f.---+--_ ----I---j--j---- .__.. _s6 don vi khong tang so voi niim truce: °
6.2.2 S5 don vi S1! nghiep cong I~pnr bao dam chi thuong xuyen

7 HIEN DAI HOA NEN HA.NHCHiNH NHA NU'aC 10
7.1 Ung dung cong nghe thong tin tai co-quan 4

7.1.3 0,5

-·--1---11--1-------_ ..-. ._

6.2.3 Ty I~ don vi S1! nghiep cong I~p (dli tridn khai co chi tu chu, tv
chiu trach nhiem) thirc hien dung quy dinh v€ viec phan ph5i k~t
qua tai chfnh hoac sir dung kinh phi ti8t kiern chi thuong xuyen

__ -t_tr_o_n_=g_n~am.__---:_;_------- -------------t---;----t-----.- --.------jr---t---j----------100% s6 don vi: 1 diim
1- ,.

Dutri 100% so dan vi: 01--- .
--------j----j---j--_._.- ------·_·+------jl---I---------

1

-_.-

7.1.1 Mire d9 thirc hien k6 hoach trng dung CNTT 1 K~hoach irngdung CNTT cua

huy~n........................................................................v ; .
Hoan thanh 100% ke hoach: 01 diem·ii~·~;;·th~;;h..ti;..80%..~..d;;(XTi/O%..kli;;(;;h::· ..O:·5..dil; .

..............ii~·~~··..iha;;h..tir..50%..~..d;;;i ..80%·krh;·~~h:·..·o:-2'5..diJ"~·· -.............................................. .

..............ii~·~~..tha;;h..d;;bT5·0%·~;..-;;(;i ..krh~·g~h::..O..diJ;;;··· ··..· .
7. 1.2 Xay d\lTIg,tri€n khai ki~n truc chinh qUYSndi~n tir 1 Bao cao clla huy~n va ket qua

thee d5i, thanh tra, ki~m tra
........_.._ ...._ .. ~~~_~_?~.Th6ngtin v~ 'II:LI:t~n--- ..-- .-.-...--. ----.-...----...-....----.-------...--....--..- ---1---

Dii ban hcmhva duy tri, etJpnhtJt thea quy d;nh: 1
- ------ ._-..-.-_ ...-.----.--- ..--..-.-.-----1----1-__ ._ __i2i? ban hanh nhung khong duy tr~_£t!Pn~tJt~heoquy tljn!L0!_5 .

Chua ban hanh Kiin true: 0
-1---1-- -- ---------- _

-- ----- "'-- ..--.' .._-_._------ ...

Ty I~ van bfm trao dbi giG-a cae CO" quan banh chinh nba nu'O'C
duo'id~ngdi~ntu

Bao cao Clla huy~n va ket qua
thea d5i, ki~m tra clla SO-
Thong tin va Truy€n thOng

__(t1an_~_¥!a ~q_I!~_'?_~'3_tjl):ii;8ii/o ;6;a~-b;;~tro-len: 0,5·'·-- ---. - -.--.--- -.- - . -.-.------------ - .. .. - -------.-.---..
._-_. - ------- ----- .... _ •._._-----------_._._- --- -.--- - .__- _---."-_. _,_ ---_ ..- -.-- --- ---- -- - _.-_ -- -- _. -- --.--- ---------. ,_. -.__ . - -. -.__ ._----_._-_._-------_. _"--'---



STT Linh vl!c/Tieu chi/Tieu chi thanh ph:1n f)i~m f)i~m danh I!iar-~~~~~~~
tai Tu.' Ho.i f)i~u Chif)i~m
da danh dang tra sAd,t

gia danh khao
sat dU'Q'C

Tai li~u
ki~m chlhtg/ghi chu

Tit 60% _duo'i 80% s6 van ban: 0,25~--------------------~
Du(Ji 60% s6 van-ban: 0

•••••••••••••••••• •••••••••••••••••••• •••••••••••••••••••• •••••••••••••••••••• ••••••• n 1•••••••••••

1 Bao cao cua huyenva ket qui'th~~'"
.................. dol, kiem tra cua So Thong tin va

Truyen thong

7.1.5 Thuc hien k~t n6i, lien thong cac phan mem quan ly van ban,
Ph~n m~m dung chung giai quyet TIRC (tit cdp tinh din cdp xii)

..............£)(1kit n6i lien thOng tit cdp tin'hddn cdp x{i: 1

..............D{i kit n6i lien thong tit: cdp tinh din cdp huy~n: 0,5
Chua thuc hien kit n6i lien thong: 0

7.1.4 Ty l~ cong chirc sir dung thir dien nr thuoc h~ thong thu dien ill 0,5
................~~.~..Y.:?'!:~}2..~~.~.!;.~~g..~~.~.?...~~.!~.~~_g..Y.~~~.................................................................. . .DgtIOO%: 0,5 diem .................ii...80%·~d;;;:;i..jij(/%:: ..O:·2'5··di'J;· ··..····· · _ .
...............D;;6-i.80.%:: O..di~~ ; ..

7.2 Cunz cAp dich vu cong true tuyen 3
7.2.1 Ty l~ TTHC duQ'c cung d.ptr~<?_t~u.>!...y_~_n__m_u_'c_d_o:.....~...c.1.!....,:.....2 --I1_ __:1::..j-__

100% s6 TTHC: 01 diim ----j----i---j---t----If--------

Duoi 100% s6 TTHC: 0 di&m
7.2.2 Ty l~ TTHC QUQ'c cung dp !.~¥c__tu~y~~.~n_m...c.u.:.'_·c._do.!...~~3 +_.!--_ --1-----1----1--1------

Tit 40% s6 TTHC tra len: 1 ----+-----+-----4-----1.------.----....----- __ ....1Til:30% _du(Ji 40% sci ITHC: 0:5---------------------1--·----···-·
-··-·-··Ti. 20% _duai 30% s6 iiiic~OJ5----··-----------------1----..-I--- ..·..- .----I-----+------If----I-------.-.-.-..-
_ , .- ..--.----.---------1---- --- ...----r----I-----I----I-----·----- ..------_-l

Du(Ji 20% so ITHC: 0
7.2.3 Ty l~ h6 so' TIHC dUQ'cXLI' IYtn,rctuy~n mue dQ4 1

Til'20% s6 TTHC tro-len: 1_ . , .__..__.._..... _.__.-- .- -.--------- _ ..- -.._ - --.--_.-_.-._._---1,----+--
Tit 10% - du(Ji 30% so TTHC: 0,5_.. - ._._.- .. _._.- ----. --_ ..... _. _H. - ._ .._._ ..... __.. .__ . _

DWYi10% sci TTHC: 0
..---.- .. - ...-..---.--.-.-- -·----1---1-- .. -_ ...- ..-.._. ------ .

7.2.4 Thl,rc hi~n quy djnh v~ ti~p nh~n h6 sO',tni k€t qua giai quy€t
_______.'ITHC qua dich."1,1~uu..£.hfnll_~~~g.!~l~__.__.._. . .. .. .... ----.- ..1------1----1----

Dung quy dinh: 1__ •__ _ _ __ . .._ .._ .._ ._._.__ _. __ .__ _ , ....L__ ---'- . _ .. __ __oo __ ._._.

.--.-.._-------
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Llnh v1!c/Tieu chVTieu chi thanh ph~n Tfli Ii~u
ki~m chu-og/gHli chu

Di~m Di~m danhgia~~~~~=T==~~
t6i T\l' HQi Di~u
da danh dAng tra

gia danh khao
2hi sat

STT

3

ChiDi~m s6dl;lt
dtrQ'c

Khon_g_dung quy dinh: 0

7.3.2 Cac phong, ban chuyen rnon c~p huyen tUM thu quy trinh ISO 1 5

:~~:::_f~~;ift:~;liiii!}§'Q':If;r!E_=:::::=:::::~~~_::~~=::::::-'::: : :~~:_~:~::-.==~~~::~::::~:-._:::: -. -.
Khong tudn thu quy trinh: 0 diem

7.3 Ap dung ISO trong hoat dQng ciia cac phong ban tip
huyen va UBND dp xii

Don vi bao cao; k~t hop voi theo
d5i, kiem tra cua So'NQi V\l va cac

co quan, don vi e6 lien quan

Tren 50% s6xii, phucrn__g,_thi trdn: 1,5 tJiim
7.3.3 Ty l~ don vi hanh chinh cdp xii diroc c~p ch(m_g_chi ISO 1,5

Tit 20 - 50% s6xfi_p__huim_&thi trdn: 0.5 tiiim

8 THlfcm~NCO cut MOTerrA,CO cut MOTerrA 16 Don vi bao cao; k~t hqp vai thea
LIEN THONG d5i, ki~m tra ella So'NQiV\l va cae

co' quan, don vi e6 lien quan

Duai 20% s6xii,_p_huiY'!_&thi trdn: 0 tliim

8.1 Sa ItrQ"ngTTHC gi:ii quy~t theo cO"ch~ mQt cll'a, cO"ch~ mQt
cira lien thon_g_

3

1
--+---:-.----1---11----1-.· ..·.· ·-- ._.. 1

8.1.1 86 lugn_gcac TTHC tht,rc hi~n theo cO'ch~ mQt cua
Dc;rt80% frO- len s6 TU(lngTTHC: 1tliim

"'--"_--_"-- -.----- ......------1----1

8.1.2 S6 lm;mgTTHC'thvc hi~n cO'ch~ mQt cira lien thong theo quy 1
__ d!~
_ P_y!!'·-.8-0-%-t:~I~,,!_sj_li~i~.ftfi~]!~'~_!h6ng:!_tlid,!!_.'·~~:'''·:~·~-~~~~.~..:~.~=='=·':.·~.·=-~.:~~.'.===:.__==..-...-..
_ f)_r;z!_lt'r 70~.tlen dt~(yi_$_()_J!:.?~TJ'.!!f.!ien_th6ng: o.7~_i!j_~11~._ _ __ _ _ .._._.__ _._.
1· · Dc;r~.!.if_!O~.tlindu(yj_?O_~.~~rr..f!,r;l~~'!_th~!!K._Q:?..4id,!! _._ ._ _._ _. _ .

Duai 70% TTHC lien thong: 0 diem

Dc;rttit 70% tlin dUo-i80% s6 TTHC:. 0.75 tiiim
Dc;rttit 50% tlin du6-f70% s6-TiHC: 0.5 tli€m
Duai 50% TTHC: O·tli"J~-·..-- ..· - --.. -...---- - ---

-1---1----1· .._· - ---_ _ _



1

Bi~m Bi~m danh 2:ia~~~~==~~~
tBi Tl! HQi Bi~u
da danh dBn~ tra

gia danh khao
sat dUQ'C

Tai li~u
ki~m chfrng/ghi chu

STT Linh vl!c/Tieu chilTieu chi thanh ph~n
ChiBi~m
sa

d~t

8.1.3 Ty l~ don vi hanh chinh dp xa co tren 90% s6TTHC thirc
hi~n co' eh~m9t eua
100% s6 dcm vi: 1 diJm
Til:80% ~-duo-i 100% s6 dcm vj: 0,5 di€m
DUO-i80% s6 don vi: 0 diJm

8.2 J)i~u ki~n co s(r v~t chat, trang thi~t b] va mITCdQ hi~n d~i 2,5
hoa cua BQ phan ti~p nhan va tra k~t qua

~.:.?.:.!.·g!t·~!-;~J;:Yrl;!~J.··~~~~g··~~~!··P..L!~~~~··g_~Y.··~i.~! ..

:::::::::::::::¢.~i.i:~9.!.::~~:~:~:y.~~::~~~;::::Q.;}::4..~:~~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::.:::::::::::::::::::.:::::::::::::.:::::::::::::::::::::::::::::::::::::::::~:::::::::::::::::::~:::::~:- .
8.2.2 Ty l~ dun vi hanh chinh cap xa thuc hien mo hinh mot cira hien 1,5 ..

dai::::::::::::::)'OO%"~~"li~~:~i::''L5''di{;;''''''''''''''''''''''''''''''''''''''' ..
Til:80% ..duoi 100% s6 dcm vi: 1 di€m "-'-'--'--- .
Dum 80%;;rdcm vi: 0 ai€m .---- ..-.-- ..- .

8.3 Ty I~ h&so' du(}'c giai quy~t dung han va trmrc han trong 2
tBng s6 h&so dUQ'c ti~p nh~n va giai quy~t .
fJat 100%: 2 diJm..............··T~·iiO%··~··;i;;&i'·j·OO%···.:···j·;·5..diJ~···· ··..· .
Til:70% .. duo'i 80%: 1 didm -..............·jj~:6-i..7(j%::···o· ..{jiJ;~..·..···..·········..··..·..········ .

-8.4 Khao sat sl! hili long eua nguo'i dan, doanh nghi~p hang 0,5
nam V~ Hnh hlnh giili quy~t TTHC t~i BQ ph~n Ti~p nh~n
va tra k~t qua

_.. 00... __ • __ _._ _ ,. __ .. ._ ...•__ .__ '--,' -... . -. --_.- _ 00'..-.- -.--- ----- -.

Co th~{chi¢n khao sat bemg hinh thtt:cphat phieu va cac hinh
thuc khac: 0,5.. __ __.._ _.._ __ ,._. .._ ____ ,_ _ -- -.-.--..---.--- ..------- - --- _---1- -. - ------ .

___.."'"c;hl t.~~!:c~~~f1:.k~..~o.sq!. b.a"!~j:JY!!z_0.L.!:_~..P~a!.P.~_i~!!:~OJ5 __ __._._.__ 00•• •••• _ ••_.

Chua thlj.·chi¢n khao sat: 0

.- ...._.. .._. --.- -. ....._ ...__._--_._---...._
---_. ----- --_._---- - _. - .__ ._--_ .._ '_-.
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f)i~m f)i~m «:tanh1!ia
tBi T...· HQi Di~u

Bi~m Chi
da danh dAng tra

d~t so
gUt danh khao dtrQ"c1!hi sat

2

STT Linh v1!clTieu chf/Tieu chi thanh phin Tai li~lJ
kiSm clurng/ghi chu

8.5 Cong chirc t~i BQ ph~n ti~p nh~n va tra k~t qua Dan vi bao cao; ket hop voi thee
d5i, kiem tra cua So'NQi V~Iva cac

co quan, dan vi co lien quan_8.?:!_B5 tri cong chuc tl;liBQ ph~ ti~p nh~n va tra k~t qua
Co b8 tri cong chuc chuyen trdch: 1 tliim ---___'~-----t-----II-----I---'- ----j---I--II---------- __.._. _

----J-------.--'"'----..L..---------;----------t---i---I I· I -l__ -l _
Khong b8 tricong chuc chu]!__entrdch: 0 aiim

1

8.5_2Trinh dQcong chirc 1______96 trinh a9 dai h9C tra len: 1 aiim
c'-o-' -tr-in-h-a~9-d-'u-67-·-'-a-q-i-h-9-C-:-O-d-i-;im-----------------t---I-----II---- -._ ----1---------- .----..-.

8.6 Thuc hi~n ch~ dQ ph ... dp d6i vcYicong clnrc bQ ph~n ti~p
nh~n theo quy djnh

1 Dan vi bao cao; k~t hop voi thee
doi, kiern tra cua SO'NQi V\I va cac

C(J quan, dan vi eo lien quanC6 thuc hien: 1 aiim..............·Kh6·~i_th;~·hi~~·.:···o··iiiJ;;;······················· ..
8.7 Trang b] dang ph ...c d6i vcYicong chu'c BQ ph~n TN va tra KQ 2

C6 th1!chi?n: 2 aiim..............·Kh6·~g·th;;;~·hi~~·:...·o..tiiJ;:;; ..·..· · · · · -- - -.- .
8.8 TImc hi~n vi~c ghi chep, theo doi, quan Iy vi~c giai quy~t 2

TTHC theo cac bi~u m§u quy dinh (Phi~u hU'cYngd§n h3
SO', sB theo doi, gi§y bien nh~n,_.E_hi~uki~m soat hA sO'... )

:?:.~.:}..T..~.¥.:~..~!.~!:~~.8...~~~.;q~y..~I!:?. 1---1 _ _ __,_,..

; ·T.h.Jr..q..h.t.?·1J..4..~!lg:..!.·4.t.~~ I 1__ --1 _ _._.., _._._., _ _ .Th1!chi¢n khan!; au"!&,0 aiem
?.8.~ Cap nh~td~y du,chi~ xac, kiP.1._h,.O-j_ . ._. .... ._. 1 _

r~_hHn aung: 1aiem ... ._.. ._...
Thuc hien khon!; aun_g;_0 aiim

..._----- ..

------- ..._, -- _ .. -,,,_ .--....



STT Linh Vlfc/Tieu chi/Tieu chi thanh ph~n Di~m Di~m danh 1!ia Tai li~u -
t6i TIf HQi f)i~u

Di~m Chi ki~m chung/ghi chu
da danh d6ng tra d,t so

gia danh khiio dU'Q'c2ia sat
8.9 Thuc hi~n quy djnh v~ ban hanh van ban thong bao t6'i ca 1

nhan, ta clurc d~n giiii quy~t TTHC trong trU'O'nghop h6
so chua do ho~c khfing do di~u ki~n giiii quyet; quy djnh
v~ ban hanh van ban xin I~i ca nhan, ta chirc khi h6 s« giiii
quy~t TTHC thuQc th§m quy~n qua han tra k~t qua

--"Th~~hl-'¢n-"-tiu-'-n-g-q-uy-d-in-h-:-l-d-l-"~'m--------.-.------l----l---+---+-----r-----j---r---- _

Th1!Chien khong dung quy dinh: 0 tii~m

1 1 Tinh d6ng bQ, th6ng n~§.tcua h~ thong VBQPPL thuoc pharn vi
__:__.q~a.r.!.J2_nM nuo-ccua dip huy~n u .._ •__ • --t__

o_,5--t--
__ +-- l

u

I--------- __

_1_,2__ ;;~~~;~U~~~ua cac VBQPPL thuoc pharn vi q~~~.I~_n_h_a--:-n_U_.6_.C_I_-O-,5_1---+_--t_--I.- --_
Tfnh kha thi cua cac VBQPPL thuQc ph?-mvi quan Iy nM imoc 1 u_I_·-j _

1.3 eua c§.phuy~n
Tf;~h-i~iptho'i -tr-'o-n-g-v-ie-.C-p-I-1a-t-h-ie-,n-va-'-x-u-I·y--c-a-c--b'§.i-c~p, vlrong

1.4 m~c trong t6 ehfrc th~'c hi~n VBQPPL thuQc ph?-mvi quan Iy nha

Danh gia v~ co' so' v~t eh§.t,trang thi~t bi t?-iBe:> ph~n ti~p nh~n va
2.1 .tr.a k_~tq~~_.. _. ._.__.__. ._ _ __ _._. ._1 _-..-f--.__ .._.__ ,. _

2.2 S~rthu~n ti~n trong vi~e tim hi~u thong tin v~TTHC 0,5
;.~. ;:,'~~~ift~, d~'th-~~'I~i'~n'd6'i ;6T m~u da~~-~~~'to~kh~it~o-ng-h6-' 0,5'" ---..--. ----- ..--- ... - ..

II NHOM TIEU CHI DANH GIA.TAc DQNG eVA cAl
CACH HANH CHiNH

1 Tdc d{jng d~n ehat IU(J'ngth~ chi thu{je pham vi qudn if nha
nuirc cua clip huy~n

2 Tac d<}ngd~n tlnb bloh giai quy~t tho tyc himh chinh 2,5

20

3

---I--~'------------------

- --_._-_._------ ..
------ -_. __ .------ '. - .

..•-. _ _- _ .. --- .-. -- ----- --_. -.- - ._ -
0,5

--_. __ ....--. - ---_._-. -

1
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Llnh v'!c/Tieu chi/Tieu chi thanh ph§n Tan Ii~tll
ki~m chu-ng/ghn ell"

0,5

STT
Bi~m f)i~m danh__2hi~~~~===T==~~
t6i T,! H{>i Dj~u
da danh dang tra

gia danh khao
_gia sat

ChiBi~m sod~t
dlf(lC

3 Tac d{>ngd~n cai each ta chtrc b{>may hanh chinh 2
3.1 Danh gia v~ thl,1'chi~n quy ch~ lam viec cua UBND huyen 0,5
- Tinh hop Iy trong vi~c s~px~p,ki~~-t~An--t-;a'-c-h-u-'c-b-9-m-"-'a'-y-c-u-a-c-ac--t--'-'-+---I----.------~----~--_1-------.- __.__. _

~.2 co_guan,dan vi thuQc thAm_g_~~nc~~_!~n_h _I----ll---_1-------.--------I---t_--I- .__. . _
Tfnh hop Iy trong vi~c phan dp thuc hi~n nhiem VI,1 quan ly nha

3.3 .r..' h >. h " 0,5mroc gitra tin va ~~n
4 Tac dOI!_g_d~n dQi ngu con_g_ch u-c_g_iai_g_l!Y.~t th ii t1}C hanh chlnh 2,5

4.1 Danh gia ve nang h!c chuyen man cua cong chuc giai quy~t 0,5
Danh gia v€ tinh thAn trach nhiem ~ith~id9 phuc vu cua cong

4.2 chuc giai guy6t TIRC -----.--_:-o-- __ -:--_+__ l-; i 1 1__ .1------- . .__
Tinh trang cong chtrc lqi d\lng ch(rc V1,l, quy€n h~n d€ tr1,lclqi ca4.3
nMn 0,5

..-.-----·------I----I--i------ . . _

0,5

----1------ --..-. -1 1----1.---- .._._. ~--__II__-I------.- _. . _
Tinh hi~u qua trong vi~c th\fc thi chfnh sIkh thu hut ngmJi c6 taj4.4 h hnaf!g_vao b9 may han chin

5 Tac d{>ngd~n chit hrO'n_g_CUJ!g c~ dich vu Sl! n_ghi~ cOl!g 3

?1 I%nh gia v€ chftt lUQ'Ilgcung cap 9j9_0_Y~~x__t6 cong l~p 1,5.1
1

._. __ -; -1 1----_. _. .. . .__. ._
5.2 Danh gia v€ chat IUQ'Ilgcung cApdich V~I giao d\lc cong l~p 1,5

6 Tac d{>ngd~n quan Iy tai chinh con_g_ 2
Danh gia vi~c th1,l'chi~n ti~t ki~m, ch6ng lang phi trong quan ly, 1

6.1 su'dl,1~ kin_~hi cua co guan, d01!.yi ; __...__p • • ._._. _

6 2 Trnh hj~u qua cua vi~c t?1,l'chi~n co' ch€ tl,1'ehli, t1,l'chiu tnkh ° 5
_~_nhj~m ve Sll' d\lng bien cM va kinh pb_f_~lI~~anh chinh __ ' -1---1-------.- __.__._._.. '__ 1----.---
6 3 Trnh hi~u qua cua vi~c thl;l'chi~n co' che til cM t~i cac dun vi s~r ° 5
' n_g_hi~cOf!g_I~ , ,

- ------ -----_._-_._ ..._.-

7 Tac dQI!_g_d~n hi~n d~i h6a hanh chinh 3
7 1 Trnh kip thO'ieua thOngtin duQ'ccung C§ptren CanglTrang thOng
, tin dien tu eua huxen
---_'-"--,_'-- . ..-----.......- .----,-......---.--....--- ..-.------1--- .." -

7 2 Mlrc d9 day du cua thong tin dU'Q'ccung cap tren ConglTrang ° 5
__.__ .!.h§_!!g__tj!!_cu~h~~~!1 _.. . . '--'-- .._....__..... ....... .. ..'.

.....-...._ "_ .. - --- .... "---- .------.



STT Linh vl}'c/Tieu chi/Tieu chi thanh phAn Di~rn Di~rn danh Ida Titi li~u
tBi Tl}' RQi Di~u

Di~rn Chi ki@rn chfrng/ghi chu
dBng Ada danh tra

d~t so
gia danh khao dU'Q'c2ia sat

7.3 Mire oQ thuan tien trong viec truy c~p, khai thac thong tin tren
1C6ngIJTang thong tin oi~n tu cua huyen

1- -_._ ...__ .

7.4 Tinh hieu qua trong viec thuc hien quy trinh ISO 1

8 Tac dQng d~n Sl}' hili long cua nguoi dan, tA chirc v~ chAt
2lU__2:_n_g_cung cAp dich vu cong

8.1 Mire oQ hai long cua nguoi dan, t6 chirc v~ ch~t IUQ'ngcung cftp
2

- djc_b_VI,! eong _.
Dat tit: 80% tra len: 2-_._-_ -

r----- Dat tit: 60% - duoi 80%: 1,5
Dc;ztduiri 60%: 0
TONG DIEM CRi SO CCRC (=-1+11) 100.
XEP LO~I:
Tren 90 di~rn: RAt tBt
Til' 80 d~n 90 di~rn: Tat
Til' 65 d~n dU'cYi80 di~rn: Kha
Til' 50 d~n dUcYi65 di~rn: Trung binh
Duo'j 50 di~rn: Kern
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. ~-,!,~PHD LDC 03 . . ~ -,

.. ·71 ~ ,~(1),~ so THEO nOI, DANH GIA cAl CACH HANH CHiNH eVA UBND CAP XA
1.\~{~1~;~~uydt dinh s6 13 /QD-UBND ngay Of/02/2017 cua VBND tinh B6c Giang)
~~\.~~~:J£J
Li~¥ ...pTieu chi thanhphinSTT

Chi
ki~m ehrrng/ghi chu. Di~m Di~u TI}' HQi

t&i tra danh dAng
eta XHH gia c:tanh

-

I NH6M TIEU CHi DANHGIAKET QUATHlfC HI¢N
CCHCC.APxA 80

1 CONGTAC CHi D40, DIEDHANH CAl CACHHA.NH
CHiNH 15

1.1 K~ hoach cai each hanh chinh nam 4
1.1.1 T~(yigian ban hanh k€ hoach CCHC (Trong thang 02 cua nam 2 K@hoach CCHC narn

..................~~..h9..~~h). ; .

.................!!q.':!...~q_':!.!!.J:jp..~~9:.!.::..?..q_t.~!!!. ;............................................................................................ .. ..

..................!!.q!.!...~q_l!.!!...~~9..l!.g.!9P..!.~9:L..9...4..~:~'!!:........................................................................................ .. .
"'j":ij" j(i~..di~ ..d~y..d;i·~·~~..~~;; ..~~..~Ai··~~~h..h~··~hi~ ..tr€~..~~~ ··· ·····k§·h·;·~·~i~··cc~i·c~.i;:;:; .

linh vue thea K€ hoach CCHC cua UBND huyen va b6 tri kinh 1

.................P~~..~!.~~..!e?:~! , \........................... . . . .
Xac dinh aa>.:,au nhiem v¥ va co b6 tri kinh phi: 01 tliem

••••• _ , •••••• ••••• ; 0&•••••• 1........................... .. . . . .
Khong XQC dinh ddy au nhiem V~t hodc kh6ng b6 tri kinh phi: 0
tJiJm

III ~~!~if~f1fi~~~r:~i~~~~~~~~i~;~~~~~;I;~::::::::::L~::: :: :: : .'. ~~~~~o~~?C¢H¢di~hF!•••••···•••
.................jj;d~ ..thd~h..ti;·9(i%..~..d;;iri..iiJ''O·ii''~hTti~~..klh;9·~h ..dl;;;.:..·'03 · .

aiJm
.................jj;it~ ..thd~h..ti;·8'O%=..;X;6-i..9"{j%..·~hi"ti·..i;~../~{h;·9~h..til;~:: ..·O>25 .

aiJm
-----~------------ ..----.-..-.,---- .._--,--_. __......, .._--------.._-1-----......._..-

Hoan thcmh duai 80% chi tieu ke hopch tie ra: 0 tliem _ ..._.__ ..__ ._--- __ ... _-_._-_ .... _ .... _-_ .....__ ..-.__ ....._



STT Linh vlfc/Tieu chf/Tieu chi thanh ph~n f)i~m danh I!ia -Chi
f)iSm sA
d~t
dU'Q'c

Tai li~u
kiSm clnmg/ghi chuf)i~m f)i~u T1}' HC}i

tBi tra danh dAng
da XHH ghi danh

= ==:~!.~~~)-~j~l~;'U.:":~::=":":==:e.=====_~==:: =~_:..:=-=::-_: =: ::~:: ::~::::~::_~~==~::::~=~~~-:=:::::=::: :~~=::::=-----=Khong dat yeu CQU: 0 diem ~ .

...~.:.?:?....I.~!..~~..~~2~.~~.A~9.:~..g~}~~.~g__~h~.~..~.~.~..g~J...~t~ ?....... -
Dung thai gian thea quy dinh: 2 diem (M6i baa caa chdm tric .

..................Q.!.?? q_!.~~). -;-............................................................ ~ ~ -.
Khong dun!? thai gian thea quy dinh: 0 diem .

=1==:~jli-i~~~~~;~>~;;~~j_~~~~~~~~~~;&~;;;:~jii~~T:=::_: : :::::~:==:::::::: :=-~:_~~_~~~:~:=:~~==::::::~=:::=~:==::::----
Diem tf:C cham sai so khong qua 3% sa vai ket qua thdm dinh: .

0,5 diJm.................j)iJ~;;..t~·~hJ;;;··;~i·;~}·t;~~~··j·%··;;··~&i·i;;Jt·q~d··thd~··..di~h::..O············· .
1,3 Con2 tac tuyen truy~n CCHC 2 -
1.3.1 Thuc hien viec tuyen truyen (c,oK&hoacn tuyen truyen CCHC 1 K~hoach tuyen truyen.................~J1!~;;~jj!::7·~~;~··(.~~·9.~g_4.~..·~9.·~~~·..9..9.·!!..9.··~·q~L ..
.................i(h6~g·..ti;~:~··hii~·.:··ij..[jiJ~~···..················· ~ ..

1.3.2 NQi dung tuyen truyen, mire dQ da dc;mgtrong tuyen truy€n
CCHC

Bao cao k~tqua tuyen truY~n -
(ho~c 16ng ghep trong Bao caok~t
qua cong tac CCHC nAm)

.................·Th~~..h·i~~..t~y&~..t;~yJ~··kip··th&i'·~d··..idy·dJ..~Ji··d~~g··th6·~g·q~;;······ : Thv~..hi·~~··t~y~~··t·~·~·y·~·~..CCHC..··· ··..
cac kenh truydn th6ng: 0.5 diJm thong qua ea 2 h,inh thuc sau: h(li

................. . !!.~~j??..~~~.~~t!~.~~~..P..~~!..~~.~~..?.~p...... •
''0



Thuc hien cdc hinh thuc tuyen truyen khdc vJ CCHC: 0.5 tliim Ngoai cac hinh thfrc truyen thong,

co thirc hien tuyen truyen CCHC
....................................................................................................., , , thong 9ua 1 trong cac hinh thirc

Khong kip thai hodc khong day au noi dung theo quy dinh: 0 sau: To

aiim chuc cuoc thi tim hieu v~ CCHC;
tea dam ...

2

STT Llnh vl!c/Tieu chi/Tteu chi thanh phin

2

Chi
Di~m so
d?t
dU'gc

Di~m Di~u T...· HQi
t&i tra danh dang
da XHH ghi danh

'fan Bi~Ul
ki~m chtrng/gh] chu

1,4 Nhfrng giai phap, vi~c lam mo-i,each lam hay trong chi
~~o, di~u hanh CCHC

.................·C6····th~;..hi~~·::··j"·;:ii€~·························· .

.................Kh6;;i·th;;~..hi~·~::..·o..{ji~~ · ..

..i~4·:2..·S·~~g..ki6~..t;~~g·tri8~..kh~i"C·CHC..· · c6·~i·~i..~hi·~..;;&i·:··ii~··di~..~i·€~..d·;;~..~~·..
dl,mgho~c ap dv,ng thi! t?i don vi co
kha nling mang I?i Igi fch thiSt thlIc,
nang cao hi~u qua trong thl,rchi~n
nhi~m Y\l CCHC cLlaaia phuong.................·C6..;6~g..ki€~::..j ..tti~~ · ·..· .

.................Kh6;;g..~6..;6~g'kid~::..o·tti~~ ·.................................................................. .. ..
2 xAY Dl/NG vA TO CHlJC THl)'C m~N VAN BAN

QPPL TAl DIA PHUONG

1.4.1 Gan k6t qua thuc hien CCHC voi cong tac thi dua, khen thuong 1

10

Don vi bao cao; leSthop voi thea
doi, ki€m tra cua Phong N9i V\I va
cac co quan, don vi c6 lien quan

2.1 Xay dI!ng va ban hanh cac van ban QPPL, van ban qulm
ly, di~u hanh clla dia phU'O'ng Dan vi bao cao; k~t hgp v6i thea

dei, ki~m tra Clla Phong Tu' phap va
cac co' quan, dan vi co lien quan

2.1.1 Muc d9 thl,l'chi~n k~ ho?-chxay dl,mgVBQPPL, van ban quan
1y, dieu hanh hang nam cua xa da duQ'c phe duy~t

::::::::::::::·:)9.9..~::i4.::y.~~::~~~::?i.ii.~::fii~::b.~~b.::4.~!:~i.::!.!.~~::4.~:;·f4N"ii:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::':'.::::.::".::::':: .
Dill1h gill.cae VBQPPL do HDND,
UBND cAp xa ban hanh



Llnh v1,l'c/Tieuchi/Tieu chi thanh phftn Chi
Di~m s8
d=_tt
dU'Q'c

Tai li~u
ki~m ch..mg/ghi chu

STT
Di~m
t .t:.·01
da

D·" T H"·leu 1}. c;n
tra danh dang
XHH gia danh

2ia
Til:80% .. duoi 100% s6 van ban duac ban hann dung tien dr,5:

.............: .Q.5...di~m ; ; ; .
Duoi 80 % sa van ban duoc ban hann dung lien a9: 0 diem ...2·~·i':i··Th·v~··h·i'~·~··b·~~..h~~..~i~..b·i~··d{;g..q~y··t~i·~··th(i·t~~..q~y..dl~ ·..· B~~..~~~·~~~·UBND·~Ap..·~i~~·k~t·q~A·..·

1 ~~~~~~~
Phong Tu phap

::::::::::::::::::t.hi.~::h:~~~::~~:~g~:::i.::~~l~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::.::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~::::::~::::::::::::::::::::::.
Khong thuc hien dung: 0 .

2.2 Theo doi thi hanh phap lu~t 3
2.2.1 Mire d(>hoan thanh k~ hoach theo doi thi hanh phap lu~t cua xa Bao cao cua xii va ket qua theo doi

kiem tra, th~m dinh cua Phong Tir '
phap.................H~·d~··thiI~h···l·oii%·i;_l·hdQ~h·::j··diJ-;;;·····..·· ·· .

Hd~~..thi~~h..t;:;..85·%·~..d;;i,j"ioO%""jJ·h·;9~h::ii·5··dil~ ·..· .
ij~·d~··/hd;~h..t;:;··7(j"%·~··d;;&i..85%"j~lh~·Q~h·.:·O:X5··diJ-;;;·..······· ··..······..· ·..·· ..
Hdd~··thd~h..d;;&i··70%..id·h~·Q~i;.:..·o..iiiJ;~..· ·..·..· .

·2·~f2..·Th~~·'i~i'~·~..~6~·g·t~~..bao..~·i;..th~;··d6·i..thihanhphapluat ······ ··..· B~~..~~~..~~~·UBNi5..ap..~i·~i·k~t·..
1 qua thee doi, kiSm tra, tham dinh

cua Phong Tu phap

.................ii.~~::~~:~L4.~~i.::~~/:4~~i.:y.~::~b."i.!.:i.!.~~::!.~~9.::q~):.Ai.~:~;~:X:?!.~~!:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::.
Baa eaa khang dung nr,5idung haq.e khOng dung tho-igian thea .

..................q~Y..f!f.':'!:.~::..9...1.!.4.~........................................................................................................................................ ..
2.2.3 Xu ly k€t qua thea doi thi hanh phap tU?t Cae van ban xu ly nhung~~~..dr·

1 phat hi~n qua thea doi thihanh
........................................; , , .,.. ,........ p..h~p.}~~! ..

100% s6 vein de pha! hi?n dlWCxu iy ho(le kien nghi Xl; iy: I diem . .. .

1

·T~:··8·0%···~··d~·iri··j·oO%···;6..~J~..·dJ··ph6·l··i;i~~··d;;~·~··~~··T}··h·;¢~··i~iJ~··· ..
.':!.g!!i..~~:..rY..::...Q!..5..f!J4.'!!: ...' ..

4



Di~m danh l!hi Tili Ii~u
ki~m chil'Og/ghi chu

STT Linh vl}'e/Tieu ehilTieu chi thanh phAn
Di~m
tBi
da

Di~u Tt.J· H{>i
tra danh dBng
XHH gia danh

ghi

Chi
Di~m s&
d~t
dtrgc

Duoi 80% s6 win tidphat hien tlU9'C xu If hoac kiin nghi xu If: 0
ilidm

2.3 Con2 tac ra soat; he th8n2 h6a VBQPPL 3
2.3.1 Ban hanh k~ hoach ra soat, h~ th6ng hoa VBQPPL 1 K~ hoach ra soar

................................................... u ; .Co ban hanh: 1 iliem

:::::~-"fb.a._i~p!:~_;;;~7i~[iL:~_~~~:::== ~_-::::,~ .. .. ::-=_~~~:~_:~~=::~~~:=~-:_~:: ~_:=:: ::: :: .. .. ~~~:................. :
2.3.2 Mire dQhoan thanh ke hoach ra soat, h~ thong h6a VBQPPL Bao cao ket qua ra soar, M thong

hoa VBQPPLeva xa va k~tqua
thea d5i, kiern tra, tham djnh cua
Phong Tu phap.................H~it~··thit~h··lOO%··k{h~·9;h:: ..TtiiJ;··················· .

.................H;it~ ..thit~h··ti;·80%··=··d;6-i··iOO%··krh~·9;h·::··O:·5..tii{;;;···········..··················· .

.................H~it~ ..thit~h ..ti;··70..=··d;;&i··80%..;~··~&i..kl·h~·~;h::··iJ...i'S··tiiJ;···················· .

.................H~it~··thit~h··d;;6-i··70·%··;~··;6-i'j:lh~;;;h·.:..·O··di;~··· .
"2·:3j···Xfr·I~·k6t··q~i·;~··~·~~t..····..·······················: i3'~~..cio..k~t.q.~.A..~~.so~i.:."j~.~..th6~g .

h6a VBQPPL; cae van ban XLI' ly
nhung vgn d~phat hi~n qua ra soat

Kh6ng xu Iy: 0 iliem

2.4.1 Ban hanh k€ ho~ch ki€m tra vi~c th\l'c hi~n cac VBQPPL, van
bim quim ly diSu hanh do dp tren va do dia phuong ban hanh 0,5

.................·C6···klh~9;h··kil~··t;~·.:···Oj··dj;;;··············· .

2.4.2 M(rc 09 thl,Ic hi~n ke hO~lChh~mtra 0 5 Ba? eao nam ve eong tae
, kiem tra, xLr Iy VBQPPL....................................................................................................................................................................................................................................................................................................................

1

2.4 T6 chu-c thl}'c hi~n va ki~m tra vi~c thl}'c hi~n cae van ban
QPPL, van ban quan Iy di~u hanh do c§p tren va do dja 2 .
phtrO'ng ban hanh



Th¥c hien 100% ki hoach: 0.5 diim.................·Th¥~··hi~~··ti;·8·0%··~··;);;&i··io·O%··jJ··h~·~~j;::··O:"2·5··iii{~·································· .
.................·Th-;;~··hii;;··d;;;;.i·8(j%··kl·h~·~~h::··0"·di~;;;··········· .
................. :. ~ ; :.: : _ ~ .
2.4.3 Xu ly nhimg van de phat hien 1 Ole thong bao kat lu~ kiem··t~~;···········
....................................................................................................................................................................................................................................................................................................................~~~..y.~~..~~!!.~.~..~y...~~.g,.y.~ d8Co xu I ': 1diem _._................... y. ; .Khong xu Iy: 0 diem _..

STT Tili li~u
ki~m chrmg/ghi chu

Linh vuc/Tieu chi/fieu chi thanh ph§n Chi
f)i~m s&
d~t
duQ'c

Di~m
t5i
da

f)i~u Ti}' Hqi
tra danh dang
XHH ghi danh

3.1.1 Ban hanh k~ hoach kiem scat thu tuc hanh chinh, ra soatquy Ke hoach ra soat -
..................~i~?..!.b:~..!YE:..h~~..~~.~.~..!~.~~..9.~y...9.1~ _Co ban hanh: 01 diem . ._ _ .

:::::::::::::::::k.~~~i:~:~~::h~~b.:·::::Q.::#.!.~~~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:.
3.1.2 Mire dQthuc hien ke hoach Bao cao k€t qua thirc hi~nkr'-"-'"

2 hoach ra scat, danh giaTrHc
.................ij~a~····thiz~·h··ioo·%··kJ·il·~·~~·h::··2··diJ~~······ ; _ .
................."ii;a~··thiz~·h··t&·80·%··=··d;;iri"·ioo·%··kJ··'~~·~~h::··I:"j···iiir;;;································ _ __ _ _ __.
.................·ii;a~··thiz~·h··t;;··70~···d;;;;.i··8·0·%··kJ··h~·~~h::·Tdi~;;; .
.................·ii;a~··th·d~·h··d~·&i··70·%··kl·h·;q;~·h::··O··dil~··· _ _.._-.._ _-
"i'i':j" "5(&..i§··~~~··~~~··d~··ph~t··hi~~..q~·~·~:i··~~·~t······ B·~o··ciio""k!i·qu~·IIsoAt;··cic··········-····

J van bim xu ly nhiIng v~n de
philt hi~n.................·TiiO%··;6··~d~···dJ·ph6t··hi¢~··q~~··;d··;~(;i··d;;~~··~;:;7j··h·~¢~··kid~··~ghi·· _ _-.

Xlll;J." 01 diim....................................................... ; ; ;- _
Du:rri100% so van de phat hi¢n qua ra soat du(},cxu if; ho(ic kien .

................. .':!.g~L::::.!?:.JY..::...9...4.~.¢.'!!: ,"
3. J.4 Cap nhat TTHC thea quy dinh J .
....................... : ;-: - .

Co cdp nhdt kip thoi' 1 diem .
................. : ! : ...

3 cAl CACH THU TUC HANH CHiNH 9
3,1 Ril soat, danh 2ia, c~p nhfit thli tuc hanh chinh 7

E



STT Linh vvc/Tieu chiiTieu 'chi thanh phin 'fan Bft~tn
ki~m chu'ng/ghn chu

Chi
Di~m s&
d~t
(imre

f)i~m
tBi
da

f)i~u Tv Hi)i
tra danh dAng
XHH gia danh

_g_ia
..................!!:.~.q_!!.g..q/!:P....'l:.~tf!...t..9...4.!.4.!!!. ~ ,......... . ; , .
3.1.5 Thuc hien viec tiep nhan, phan anh, kien nghi cua ca nhan, to Bao cao ket qua tiep nhan,

..................~.~~~..~.9Ly.9.:~.)::I!i~~!:!:2~..!~~ ..~!:!:¥.~~g~.~9.~y.~! ~ ?.~.~.~..~~~~~..~.~.~~.~..::.~~! .

..................!.~¥..~..~!.f.!.!...t!.qY....4.~..q?:!y. 4.i.'3.~.:!..4.!.~!!!. ;......................................................... . .

.................E~·q_!!.g_·[.~·1f..~..~/.~.'3...4..1Y.../!..~.Eqq_··q·1:!Y..··4.f.!!.~::Q...1!.~!!!. ;........................................ . ..
3.1.6 Xu 1y p~an anh, kien nghi ~uaca nhan, to chirc doi voi TTHC 1

..................!~~.2~..!~~.~..9.!:!:¥.~~..g!.~!9.~.¥.~! ; ;.................................. . .
J 00% so PAKN duac xu Iy hoac kien nghi xu ly: J aiem.................D-;,iri·io(J%·;;rpAKN·ti:;;~~··;ii·Tlh;;~~·)~iJ~··~ghT;·;i··i;;::··o··tiil;;;········· .

3,2 Niem y~t eong khai cac thii tuc hanh chinh t~i Bi) ph~n ti~p
nh~n va tdi l{~tqua 2

4 cAl CACH TO CHirCBOMAy HANH CHiNH NHA.
NUOC 6

4.1 Tuan thii cac quy dinh ciia tinh v~ ta chu-c hi) may Dun vi bao cao; k~t hQ"pv6'i theo
doi, ki@m tra Clla Ph6ng NQi Vl,l va2
cac CO' quan, dO'n vi co lien quan

..................!.~¥..~..~!.f.!!q4Y....t!.~3.~Y....q.l.r:!.~ ?..4.!..~'!!. ;...................................................... . .Khong thvc hi?n aay au thea quyainh: 0 aiem
4,2 Quy ch~ lam vi~c ctia UBND xa 4

4.2.1 B h' h h~ [' .A. th d' h . VBND BO'n vi bao cao; k~t hQ'pvo-i theoan an quye e am vl~e eua co' quan eo quy !n eua 2 d-' I'~ . PI' N~' ,
. h 01, (lem tra cLia long 91Vll vatm

, d' 'l'~cae ca quan, an V!co len quan.................f-- ----. - -.. .. --._.. . ,_._ .. _. ',__._ __._._._.._.. _ .

.................Co ba!'!.~anh_th~o_q~l_r!.0.h:2 aiem__ _.. _.__ .._ _ _. .

.................KhOng_}~nh_imh: Q!!i~m _'__ " ._ _ ,,'._._.._. .. _ .



Di~m danh ~ili

5,2 Cfmg tac dao tao, b6i dU"O'ngcan bo, cong chirc 2

Linh Vlfc!Tieu chi/Tieu chi thanh phinSTT
Di~m Di~u T\l' HQi
tai tra danh dang
da XHH ghi danh

gia

Chi
Di~m sa
o~t
dU"Q'c

Titi li~u
ki~m chling/ghi chu

4.2.2 Viec thirc hien quy ch~ him viec
Dan vi bao cao; k~t hQ'Pvoi theo

2 doi, kiem tra cua Phong NQi vu va

::::::::::::'.:::!h;'c---h'-i~-n-t-;6~tq-u-y-c-h-e"l-a~m-V-i-~c-:-2-tll-i;-m---_-_- ~-----~-J""""""""" •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••~~~.~~ ••g~~?~.?P..y..t.~?~!.~.~.9.~.~~..
-----1 ..

Th~/:Chien khong t6t quy chi lam viec: 0 aiim

5 xAY Dl/NG vA NANG CAO CHAT LU<}NG DQI NGU
CAN BQ, CONG CHUC 9

5.1 Bao cao s6 IU"Q'ng,ch§t hrong oQi ngii can bQ, cong chirc
dip xi 2

Dan vi bao cao; ket hQ'Pvoi theo
doi, kiem tra cua Phong NQivu va
cac cc quan, dan vi co lien quan

1

Khong dat yeu cdu: 0 diem

"5':'1':2" "j3X~··~~;··~i~Q:~··gfri··d~~g··t·hb:i···gi~~··q~y··dicl;:· ~ : .

Khong dung th&igian thea quy dinh: 0 diem

5.2.1 Co k~ hOq_chdil.Otq_o,b6i du5ng can b(>, cong chtrc hang nam K€ ho~ch dao t~o, b6i dtrO"ng

..................~.~~..~?:..q!:!-.~~..~g.~~..~~_I!:g..g.~~P.. , ,., .
Co ke hagch: 1 diem

:::::::::::::::.:::ijh:~bi.::~~::ii.4.:~;;__~~h.;;:::Q.::~i:~~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::.::::::::::::::::::::::::::::::::::::::'::::::::::::::::::::::::::::::::::::::::.:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:::::::::::::::::::::::::::::::::::::::.
5.2.2 Mtrc dQ th\.fC hi~n ke hoq.ch dao tq.o, hOi ducmg can bQ, cong 1 Bao cao ket qua dao t~o,beT"···..····

chtl"C dUOng cong chuc, vien chlrceua xii............".,.'ii;;;~'·thd~i;,"t;:i~'·90%'·kJ·h~;;;h·.:"'Td~:J~~······, , .
................,"ij~i~..ti;d~h..;;;··7(i%·'=··9"(j%·Xih~·;;~h·~·.."(i"·7·5..tiiJ~." ..
..................................................................................................................................................................................................... .......•..... .

5.1.1 Bao cao d~y du n(>i dung thea huong d~n

8



STT
Di~m danh.gia 'fan !i~Ul

ki~m chal'lllg/ghii chu

---- -l!gq~-!M-,!!!_!ir.29:t§._:_&_f.!.?o.'ii J:d-h..g~EAP2iJ_i~'!!.___ . . __ _. _ __ _ _ _ __ _ __ _.. _ .Hoan thanh dutri 50% ke hoach: 0 diem

Llnh v\l'c/TH~uchi/TH~u chi thanh phin

3 DO'n vi bao cao; k~t h9P voi theo
doi, kiem tra cua Phong NQi vu va
cac co quan, OOTIvi co lien quan

Chi
f)i~m 86
d~t
dU'Q'c

Di~u TI! HQi
tra danh dang
XHH ghi ctanh

5,3 Thjrc hi~n quy dinh v~ danh gia, phan Ioai can bQ, cong
clnrc Dan vi bao cao; k~t h9P voi theo

doi, kiern tra cua Phong NQi vu va
2

- --- -- .0.!.:!.rJ.g_!.'L'!!!2~::.?_p_~!!!.__._ _ .__. ..___._ ___ _ _. _ . __.. _ .. .__ _._ .._.. _ __ ___ __.. _ _. _. _ _ .. _ . _Kho"!E_ aU'f!.g_!j_u.y_dinh: 0
5,4 Can bQ, cdng chfrc dp xa

5.4.2 Ty Ie dat chuan cua can be cap xli 1
· · · ·..· : ·:..r· ···..· ~ , ; ; .100% so din b9 caE xii dat chudn: 1diem
.......................................................................... ";' ; ; ; .Tic 80 - dum 100% so din bo caE xd dat chudn: 0.5 diem
..................................................... 'J -;- : ; : -;- .Duai 80% so din b9 cap xii at;lt chuan: 0 diem
5-.4:3-T~-i~-~~-b~·;;-ii;;g;h;:;~~1;;;Zii-d;:;g~-b6i-d;;fug-~h-;;ye;;;;;6;;:--- -; - -- _ __ _ . .
- - --l_1g!!j~p._Y.\'_~I_1&;I_1~rp_.__ _ _.. _ _ _ ___ .._._ _ _ _ _ _ _ __ . .Tren 50%: 1 diem

......, ·Ti;'3'(j% ..~..·d;;6-i..50·%::..·oj..tiil~ · · ..

..............·..Du6i 30% Ki hOt;lch:'-iiiiil~'- ------ ..------- - ..
6 THU'CHIENCAl CACHTAl cHiNH CONG 5
6.1 Th\l'c hi~n cooch~ tt! chii, tt! chiu trach nhi~m v~ sif d\lng

kinh phi quan ly hanh chinh

cac Co' quan, don vi co lien quan

2 Bao cao cua xii va k@tqua thea d5i,
thanh tra, ki~m tra cLlaPhong Tai

chinh K~ hOl;lch



2

Di~m daub eJaLinh v...·c/Tieu chiITieu chi thanh ph~n Chi
Di~m sA
dl;lt
dU'Q'c

STT Tili li~u
ki~m clnmg/gh! chu

-
Di~m
tAi
da

Di~u T" HQi
tra danh dang
XHH gia daub

gia
6,2 Xay dung quy che chi tieu nQibQ

Co thuc hien: 2 cliim -.................Ki;{/~;·ti;;;~··hi~·~::···O··diJ;······················ ..
6,3 Thuc hi~n cac giii phap nang cao thu nh~p, do; s6ng ciia can -1bo, cong chirc

Co th1!chi?n:I diem -Kh6ngthuc hj~~:·-Od-ie-··m----------------_- ..

7 HIEN DAI HOA NEN HANH CHINH NHA NUOC 7 -
7,1 Ung dung congngbe thon~ tin tai CO' quan 5 -
7.1.1 Co K~ hoach ling dung CNTT (ban hanh rieng hoac 16ngghep 1 Ka hoachimgdungCNTI clia-

VaG van ban khac) huyenva bao caok~tqua th\IC hien.................·(56···b;;~..i;~~h::··oi··dii~~···········..············· .

:::::::::::::::::k.~~~g::k:q~::h.~~E:::Q::#.~~!.~:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~~::~~::::::::::..
7.1.2 Mire do thirc hien ke hoach lrng dung CNTT 1 ................... : ; : :..; _- -...

Hoan thanh. 100% ke hoach: 01 diem -- .ii~~~··thd~i~··t;;·9(j%··~··;i;;(,i··iO(i%..kl'h~·~~h::..O:·..5"';JtJ;·····..··················..··..· .
.................ii~~~··tj~d~i~··t&·80·%··~··d;;(,i..90%..klh·~9~h~:···O:j5·"diJ;..·····..···..······..· ····· ..
.................ii~~~··th·~~·h··d;;&i·80·%··;~··;&i··k[h;g~h·::..O..di"i~ ..

nuac dum dang dl~mnr tin (danh gia van ban di)..................·T~:..§O%..;X~6~~;;ci~..l;~~..I~~::..Tdi~~~ ·· ·..· .
..................Ti}..(/O%..~..d~:6:i..80%..~:..l~ii~ ..b.d.~::O:.5..dil~ _ ..
.................i5triri·5·0%··;6··~a~··bj~·.:··'(j·"diJ~·····..··········· _ ..
"7':'1':4' ·T§··1~··~~~··b~·;··~6·;~g··~·i~~:~··~fr··d~~g·th~··di~~..tfr··th~~~··h·~··th6~g··th·~:· _ ..
..................~~~!]..~~: ~.~~..y...?~.P....~.!.~~..~E<?!].g..!~:~?~?..~..~.?.~_g.y.~~~ ~ .

Dat 100%: I diem
:::::::.::::::::::T..i.:§..Q~~4.~~i::!.:Qqf.6.;::::Q;:j::~~"!0.:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~:::::::::::~:~~::::::~=.
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STT Linh vl.l'c/Ti(~uchf/Tteu chi thanh phin 'fan Hi~1l]
ki~m ciAu.'ng/ghichu

Chi
Di~m so
dat
oU'Q'c

Di~m
t6i
da

Di~u T~I' HQi
tra danh dang
XHH gia danh

giaDuoi 80%: 0 tliim
................. ··································7········7·········· , ~ ; .
7.1.5 Thirc hien ket noi, lien thong cac phan mem quan Iy van ban, giai Bao cao cua xa va ket qua thea cl5i,

.................j_g.~_~tTIRC (tic cdp tinh tlin cdp xiI) '_' n ~ .!.~.!~~~:.~..?0.~..~!::.?~.~..~.?L:'.~~.DiI kit n6i lien thOng fir cdp huy¢n din cdpxd: 1
·················Ch;r;;th¥chien kit n6i lien thong: 0 ------···-·----··-·----f······················· .

7,2 Thuc hi~n quy djnh v~ ti~p nh~n hi>so; tra k~t qua giai quy~t
1TTHC _gua dich vu btru chfnh cong Ich

..................f?..~'!.¥...9.."'!!.:...q_f.'!.~.: !. _ _ _ _........ . .KhoY!.Ktlun_g_g_Ul'_dinh: 0
7.3 Ap dl)ng ISO trong hoar dQng cua UBND dp xli

Ban vi bao cao; lc~t hop vai thea
doi, kiern tra cua Phong N(>i vu va1
cac co quan, dan vj co lien quan

8 cAlCACH THU Tl}C HANH CHINH VA THl/C Hl~N
co CRE MOT CV'A, CO CHE MOT CiJA LIEN THONG 19 Ban vi bao cao; k~t hopvoi thea

d5i, ki~m tra clla PhOng N(>i V~l Vel

8.1 S5 lU'~rngTTHC ghli quy~t theo co' ch~ mQt clm, cooch~ mQt
ci'l'a lien thon_g_

cac cO"quan, d0"l1 vj co lien quan

2
8.1.1 S6 luong cae TTHC thuc hien thea CO" ch~ mot cLm 1

.................................. , } ; : .Dqt 90% tro- len so IU9'ng TTHC: 1 diem

.......................................................... /" ;"" ";"" .Dqt tir 80% den du&i 90% so TTHC: O.75 tliem.................D;t··t~: ..7(J%··til~··d;;6i··80"%··;6"Tijjc:·..·(X5··tti{;;;····· .

...................................................................................................................................................................................................... .



STT f)i~m danh e:hi Tili lieu
ki~m chfrng/ghi chu

Linh vl}'clTieu chiiTieu chi thanh phin
f)i~m
t Ao01
da

f)i~u TI}' HQi
tra danh dBng
XHH gia danh

e:ia

Chi
f)i~m sa
d~t
dUQ'C

Duai 70% ITHC: 0 diJm
"8'~Ti''S'6"1;:;:9~g"TTiiE'thv~"hi'~'~"~;;"~i~~"~~'t";~:~'ii~;;:'ti~a;;:g"th~~"q~y""" .

dinh

Dat tic 70% den duoi 80% sa TTHC lien than: 0.75 diem .........................: ";' g ';' , .
Dat tit 50% den duoi 70% sa TTHC lien than: 0.5 diem ........................: ; g .
Dutri 70% ITHC lien thong: 0 diem .

8.2 f)i~u ki~n co sO'v~t ch§t, trang thi~t b] va mire dQ hi~n d~i
hoa cua Bo phin ti~p nhan va tra k~t qua 5

=.::~::k~~~~~J~j~4i.~~:==:t::~::=:=~e-~=== =i::::: ::::-~:::_~:=::: :::= : . :::: .r..==~~=:::::::::=::~:::::::::::::=:::::_~=~~~~_
Chua dat thea yeu cdu: I diem .."8'.'2':'2'·Th~~..hi~·~..~6 ..hirih··~6·t..ctra..hi·€·~..dai ···..····· · ··..·..2·..··..· .

.................·C6·:·th~~:·hi~~..;d ..i:i;;t·y~·~··~d~::··2:..diJ~;···..····· .

Khang thuc hien: 0 diem
..................................... ,..•............................. , , .
8.2.3 Nhap ho so tren phan mem mot elm dien tlr 1 .

Khong nhdp ho sa thuerng xuyen, day au: 0 aiem .

3

Dgt 100%: 3 aiJm.................·T;;;·90·%··~..d;;iri··iOO%··::··2··d.i~~······..·..·········· ..
.................·i~:·8(;'%..~..d;iri··90i;;.: .."i..dil;..········..····..·..· ..
.................i5;;&i"ijO%·::··o..d.i·J~··..·····..·· · ···· ···· ··., ..
8.4 Khao sat S\l' hai long ciia ngU'o'idan, doanh nghi~p hang

nam v~ tlnh hlnh giai quy~t TTHC t~i Bq ph~n Ti~p nh~n 0,5
va tra k~t qua

8.3 Ty l~ hB sO' duQ'c giai quy~t dung lwn va tru6'c h~n trong
d~ng s6 hB sO' ducrc ti~p nh~n va giai quy~t

12



I>i~m I>i~u T....· HQi
tBi tra· danh dSng
da XHH gia danh

gia

STT Linh v1!c/Tieu chii'Tieu chi thanh phin TaR H~Ul
ki~m clurng/ghi chill

Chi
Di~m Aso
d~t
dU'Q'c

Co thuc hien khao sat bang hinh thiccphat phieu va cdc hinh
thiec khdc: 0.5 tliim

8.5 Cong clnrc tai BQph~n ti~p nh~n va tra k~t qua Ban vi bao cao; k6t hop voi thea

3 d5i, kiern tra ella Phong NQi vu va
cac co quan, GO'nvi eo lien quan

=~:~~~:~!~i.~11~~;~~1~~1;~~~I~~~k:~~~~~:=:-~~-:::-::~:-_:==:--:-:: ~:-:::~- :: :_::- :::: ::~- :
..?:.?.:~I!.~~..~.2.E9.P'g..~g~~ T'''''''''''''''''''''''' ) .Co trinh do cao dang tra len: 1diem
•.•••••.•..••.•..•••.•.••.••••••••••.•••••••.••! ;.•..•••••.•.•.•...•.•••.•; .Co trinh a{j duoi cao aang: 0 diem
8.6 Th ....·c hi?n ch~ dQ phu dp dBi v6'i cong chuc bQ ph~n ti~p

nh~n va tra k~t qua theo quy dinh 1
Bon vi bao cao; k6t h9'Pvoi thea
doi, kiern tra cua Phong NQi vu va
eae cu guan, GO'nvi eo lien guanThl;CChi~n dung qu~dinh: 1didm

.................................................................................................................................................... ; .
Co thvc hi~n nhung chua 4!Jngquy ainh: 0,5 diem . _.._._ ..__ _ 1
Khong thvc hi~n: 0 aidm

8.7 Trang hi dAng phl)c dc3ivo; cong chrrc BQph~n TN va tra KQ 0,5
Co thvc hi~n: 0.5 didm.................'Kh6;;g..th;;~..j;i~~::..'(j"tiiJ~ · ·..· ··..··........................................................................... .. .

8.8 Thu'c hi~n vi~c ghi chep, theo doi, quan Iy vi~c giai quy~t
TTHC theo cac bi~u m~u quy djnh (Phi~u htr6'ng d~n hi) 2
sO',s6 theo doi, gifty bien nh~n, phi~u ki~m so~it hi) sO'•.. )

..?:..?.:L .T.~.v.~..0:~.~.~~~~g~.~~..9;~~Y..Ai.!Y: 1 .Thl;CChi~n dung: 01 diem

::::::::::::::::::!.b.!f.~::b.!.i.~::%b.§.:~g:4.~~i..·::::Q::4..~liL::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::.:::::::::::::.:.::.:::::..::.::::.::.:..:..:: :::::.::::.:: ::.: .
..?:.?..:~g~P..E~~.~~~~Y..A~?~~.~.~~..~~~.? ~j_p...~h.9.'.\ ~ .



STT Chi Tai li~u
ki~m chung/ghi chu

Thuc hien dung: 01 didm
•••••••••••••••••••••••••• ~••••••••••••• : ••••••••••••••••••••••••••••• ; •••••••••••••••••••••••• , •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• •••••••••••••••••• •• ••••••••• •• •••••••••••• n •••••••••••• u .

Thuc hien khang dung: 0 diem
8.9 Th,!c hi~n quy djnh v~ ban hanh van ban thong bao t6'i ca . .

nhan, t6 chtrc d~n giai quy~t TTHC trong truong hClPha
so chua au hoac khong au di~u ki~n giai quy~t; quy djnh
v~ ban hanh van ban xin lai eli nhan, t6 chuc khi ha so' giai
quy~t TTHC thuQc thim quyen qua han tra k~t qua

I---j-----·-·-.·------ ••-----------·.--- .

Thl!C hi?!1Jl~ng quy d....:.i_nh_._·2_d_ie_m_---,. ,..__._!-__--I .
Thl!c hien khong dU1J,;q~ dinh: 0 diJm

Linh v'!c/Tieu chl/Tie« chi thanh ph~n
f)i~m f)i~u TI}' HQi f)i~m sa
t6i tra danh dang d~t
da XHH ghi danh dU'Clc

gia

2

II NHOM TIEU CHI DANH GIA TAC DONG CUA CAl
20

Thuc hien di~utra, khao sat
CACH HANH CHINH

4

Thill d6ng bQ, thong nh§.t clla h~ th6ng VBQPPL thuQc 1

1.1 ph;;tm ~~g,uanly nha nu6c clla c§.pxa .----I----t---+---I----1I--.-----I------- --1
Tinh hqp 1y clla cac VBQPPL thuQc ph;;tm VI quim 1y nha

1.2 nu6c c~_a_dip ~__ .__. ,_. ,_~__I_--_+_--_I_.---I--_+_-.-!__-- .. _

Tinh kha thi Clla cac VBQPPL thuQc ph~m VI quan 1y nha1.3
nu6c cua cap xa

------...... .....----... ..-----; ...- ....- - ·_·_-------1----1- ..·_ .._- .._--.------ ....-.-- _

Thill kip thcyi trong vi~c ph:it hi~n va xu 1y cac bat c~p,
1.4 vu6ng mac trong t6 chuc thl,l'chi~n VBQPPL thuQc ph;;tm vi

quan 1)' nha mr&c Clla dp xa

Tdc d9ng din chilt 1U'(J'ngthi chi thu9Cpham vi quan lj
nha nutrc cua cilp xii

1

2 Tacd9ng din tilth hinh giiii quyit (/tu tf!.chanh cltfnh 8

2

2 - _ .._- ---_._-'-- ... _.- ..... _.__ ... ---_.- .__ ...

14
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STT Linh v1!clTieu chi/Tieu chi thanh phin J)i~m dauh {!ia Chi Tan Ri~an
J)i~m J)i~u T...· H9i J:)i~m so ki~m chrrng/gh] chu
t6i tra danh dbng d~t
da XHH ghi danh du'Q'C

!!ia
2.3 S\I don gian, d~ thirc hien d6i voi miu don, miu to khai

2~~ng h6 sa TTHC-_ ...- .._-._- ----- -.--- 1-. -- ..._--2.4 Tinh cong khai, minh bach trong giai quyet TTHC 2
3 Tdc d9ng din ctii each ta ehue h9 ,nay himh chinb 2
3.1 .f)~~ gia v€ thuc hien quy ch~ lam viec c~~.U~~ xa 1------ -- ---,_-.----_- -------- 1- -
3,2 Tinh hop ly trong viec phan dp thuc hien nhiern vu quan ly

1nha mroc d.p xa
4 Tdc d9ng din d9i ngu ciing chtrc gilii quyit tltu tuc himh

4chinh

4.1 Danh gia v€ nang lire chuyen men cua cong chirc giai quyet
1TIHC

1--- --- ------- ----- --.- _--_--- _ .. .___ ._ ..-
4.2 Danh gia v~ tinh thfuI trach nhiem va thai dQ phuc vu cua

1~~~~._chilcgiai quy€t TIRCr--'" .- _._...__ .._.........._-
---.. -- __.. .----- ------ -_. --

4.3 Tinh trc;lngcong chilc 1Q'idl,lng chuc Vl,l,quy~n hc;llld~ trl,lc
119i ca nhan_._. - _... _.... --_-_- '-- -----._-_-_ ... ---_ ..,-- -_. -_.'-, '---_

4.4 Tinh hi~u qua trong vi~c th\Ic thi chinh sach thu hut nguoi
1co tai nang vao bQmay hanh chinh

5 Tae tl9ng din qulin Ij tili ehfnh eong 2

5,1 Danh gia vi~c th\Xchi~n ti€t ki~m, ch6ng lang phi trong quan
1ly, s~ 9_l,l!l~J<inhph_L~uaca_qu~n, d<!.!lvi- ... .. . -_ .._ .....--- -- --- ----- -- --_, - _ ...._. ....-.. ---- _- .. --------- ..

5,2 Tinh hi~u qua cua vi~c th\Xchi~n ca ch€ t\I Chll, tv chiu trach
Inhi~m v€ sir dl,lng bien ch€ va kinh phi quan ly hanh chinh

TONG DIEM CHi s6 eeHe (=1+11) 100.
XEP LO~I:
Tren 90 di~m: R§t tBt



STT Linh vl}'c/Tieu chi/Tieu chi thanh phin Di~m danh_gia Chi Tai Ii~u
Di~m Di~u Ta.r H9i Di~m ,r.

ki~m chfrng/ghi chuso
t6i xira danh dong d~t
da XHH gia danh dlfQ'c

gia, :.. ? r." "TO'80 den 90 diem: Tot
Til' 65 d~n dU'Cyi80 di~m: Kha
Til' 50 d~n dU'6'i65 di~m: Trung binh
DIf6'i 50 di~m: Kern
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