
UY BAN NIlAN DAN
THANH PHO HA NOI

S6: ..ijtf-/QD-UBND

CONG HOA xA HOI CHU NGHiA VI~T NAM
I>Qcl~p - TV do - H~nh phuc

Ha N(ji, ngay16thimg 02 narn 2017

QUYETI>JNH
V~vi~c cong b&thll t1}Chimh chinh trong linh VlfCdu lich thuQc

thdm quy~n giai quy~t clla S6' Du lich Hit NQi

CHU TICH UY BAN NIlAN DAN THANH PHo'HA NOI

Can cll'Lu~t T6 chll'c chinh quySn dia phuong ngay 19/6/2015;
Can cll' Nghi dinh s6 63/2010IND-CP ngay 08/6/2010 cua Chinh phu vS kiSrn

smit thu 1\Jchanh chinh; Nghi dinh s6 48/20 13/ND-CP ngay 14/5/2013 cua Chinh
phu sua d6i, b6 sung rnQt s6 diSu cua cac Nghi dinh lien quan dSn kiSrn soat thu t\!C
hanh chinh;

Can cll' Thong tu s6 OS/2014/TT-BTP ngay 07/02/2014 cua BQ truang BQ Tu
phap huang dan cong b6, niern ySt thu 1\Jchanh chinh va bao cao vS tinh hinh, kSt
qua thlJc hi~n kiSrn soat thu t\!Chanh chinh;

Can cll' QuySt dinh s6 3637/QD-BVHTTDL ngay 26/10/2015 cua BQVan hoa,
ThS thao va Du lich vS vi~c cong b6 thu tl;lc hanh chinh chuck hoa thuQc ph?rn vi
chll'c nang qufm ly cua BQVan hoa, ThS thao va Du lich;

Xet dS nghi cua Giarn d6c SO'Du lich Ha NQi t?i TO'trinh s6 88/TTr-SDL ngay
28/12/2016 va y kiSn cua SO' Tu phap Ha NQi t?i van ban s62563/STP-
KSTTHC ngay 22/12/2016,

QUYET I>JNH:
I>i~u 1.Cong b6 kern theo QuySt dinh nay 21 thu 1\Jchanh chinh trong linh VlJC

du lich thuQcthArnquySn giai quySt cua SO'Du lich Ha NQi (co ph¥ 11:lckern theo).
I>i~u 2. QuySt dinh 'nay co hi~u 19c thi hanh til ngay ky va thay thS M\!c II,

Ph~n II, Ph\! h,lCkern theo QuySt dinh s6 3931/QD-UBND ngay 05/9/2012 cua Chu
tich UBND Thanh ph6 vS vi~c cong b6 b6 sung rn6i, sua d6i rnQt s6 thu tl;lc hanh
chinh thuQc thAm quySn giai quySt cua SO'Van hoa, ThS thao va Du lich Ha NQi
(tru6c day).

I>i~u 3. Chanh Van phong Uy ban nhan dan Thanh ph6~ Giam d6c SO'Du lich
Ha NQi, Giam d6c SO'Tu phap Ha NQi, Thu truang cac So', ban, nganh Thanh ph6;
cac t6 chll'c, ca nhan lien quan chiu trach nhi~m thi hanh QuySt dinh nay.l'b--

Noi nhli.n:
- Nhu Di'~u 3;
- D6ng chi Bf thu Thanh uy;
- BQVHTT&DL;
- Van phong Chfnh phu;
- CM tjch UBND Thanh ph6;
- ThuOng tn,rc: Thanh uy, HDND Thanh ph6;
- Cac PhOCM tich UBND Thanh ph6;
- VPUBTP: PCVP: N,N,Ky,p,c.C6ng;
Phong: NC, KGVX, TKBT, TH;
- Trung tam THCB, C6ng giao ti~p di~n illTP;
- Luu: VT, NC(B)o
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Phylyc
BQ THV TVC HA.NH CHiNH THUQC THAM QUYEN GIA.I QUYET

CVA sa DU LICH THA.NH PHO HA. NOI
. (Ban hanh kem thea Quyit dtnh ;6.- 1lf1-IQD-VBND ngay 16 [hang 02-nam 2017

eua Chu tteh VBND Thanh ph6 Ha N6iJ

Ph~n I
DANH MVC THV TVC HA.NH CHiNH

Stt Ten tho tyc himh chinh Linh vuc Coo quan sA.
thuc hien trang

1 Tham djnh ho sO'de nghj cap giay phep Du ljeh Sa Du ljeh Ha NQi 3
kinh doanh Ifrhanh qu6e t6

2 Cap the Hu6ng d~n vien du Heh quoe te Du ljeh Sa Du HehHa NQi 10
3 Cap the Hu6ng d~n vien Du Heh nQi dja Du Heh Sa Du ljeh Ha NQi 14
4 C~p doi the Huang d~n vien Du Heh Du Ijeh Sa Du HehHa NQi 17
5 Cap l~i the Huang d~n vien Du ljeh Du ljeh Sa Du ljeh Ha NQi 20
6 Cap giay phep thanh l~p Van phong d~i Du ljeh Sa Du ljeh Ha NQi 23

di~n eua Doanh nghi~p Du ljeh nuae
ngoai t~i Vi~t Nam '

7 Cap l~i giay phep thanh l~p Van phong Du ljeh Sa Du ljeh Ha NQi 27
d~i di~n eua Doanh nghi~p Du ljeh nuae
ngoai t~i Vi~t Nam

8 Sua d6i, b6 sung giay phep thanh l~p Van Du ljeh Sa Du Heh Ha NQi 32
phong d~i di~n eua Doanh nghi~p Du Heh
nuae ngoai t~i Vi~t Nam

9 Gia h~n giay phep thanh l~p Van phong Du ljeh Sa Du ljeh Ha NQi 36
d~i di~n eua Doanh nghi~p Du Heh nuae
ngoai t~i Vi~t Nam

10 Cap bien hi~u eho xe 0 to v~n tai khaeh Du Heh Sa Du HehHa NQi 40
du Heh

11 Cap bien hi~u phuang ti~n thuy v~n Du ljeh Sa Du ljeh Ha NQi 46
ehuySn khaeh du Heh

12 Cap bien hi~u d~t tieu ehuan ph\le V\l Du Ijeh Sa Du ljeh Ha NQi 48
khaeh du Heh d6i vai cO'sa kinh doanh
djeh V\lmua s~m du lieh

IJ Cap l~i bien hi~u d~t tieu ehuan ph\le V\l Du Heh Sa Du HehHa NQi 51
khaeh du Heh d6i vai cO'sa kinh doanh
djeh V\lmua s~m du Heh

14 Dang ky h~ng cO'sa luu trli du ljeh: H~ng Du Heh Sa Du Heh Ha NQi 54
I d?t tieu ehu~n kinh doanh lUll trli du Heh

eho bi~t thl! du Heh, can hQ du ljeh, ba:i
e~m tr?i du ljeh, nha nghi du Ijeh, nha co
phong eho khaeh du ljeh thue, cO'sa lUll
tru du ljeh khae.

15 Dang ky l~i h~ng cO' sa lUll trli du ljeh: Du ljeh Sa Du ljeh Ha NQi 83
H?ng d?t tieu chuck kinh doanh lUll trli
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du lich cho bi~t thlJ du lich, din hQ du,
lich, ba:i dim tr~i du lich, nha ngh! du
lich, nha co phong cho khach du ljch
thue, co sa lUlltrli du lich khac. . .

16 Dang kY h~ng co sa lUll tru du lich: H~ng Du lich Sa Du lich Ha NQi 118
1 sao, 2 sao cho khach s~n va lang du ljch -

]7 Dang ky l~i h~ng co sa lUll tm du llch: Du Itch Sa Du llch Ha NQi ] 5]
H~ng 1 sao, 2 sao cho khach s~n va lang
du lich.

]8 Dang kY h~ng co sa lUll tm du Ijch: H~ng Du lich Sa Du Ijch Ha NQi 182
3 sao, 4 sao, 5 sao cho khach s~n va lang
du lich

19 Dang ky l~i h~ng co sa lUll tm du ljch: Du Ijch Sa Du Ijch Ha NQi 2]5
H~ng 3 'sao, 4 sao, 5 sao cho khach s~n va
lang du Ijch

20 Dang kYh~ng co sa lUll tm du Ijch: H~ng Du Ijch Sa Du Ijch Ha NQi 246,
cao cap cho bi~t thlJ du Ijch va can hQ du
lich

21 Dang ky l~i h~ng co s6' lUll tm du ljch: Du lich S6' Du lich Ha NQi 266
H~ng cao cfip cho bi~t thlJ du ljch va can
hQ du lich

22 cfip biSn hi~u d~t tieu chuan ph\lc V\l Du lich Sa Du Ijch Ha NQi 285
khach du Ijch d6i v6i co sa kinh doanh
djch V\lan u6ng du Ijch

23 Cap l~i bien hi~u d~t tieu chuan ph\lc V\l Du Ijch Sa Du Ijch Ha NQi 288
khach du ljch d6i v6i co sa kinh doanh
djch V\lan u6ng du ljch
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).Phan II
NQI DUNG CVA THV TVC HANH CHiNH

01. ThAm dinh hB sO' d~ nghi edp gidy phep kinh doanh Iii' himh quae tS

Trinh t\f th\fc
hi~n

Cach thuc thgc
hi~n
Thanh phan, so
IUQ'llgh6 sa

Thai h~n giai
quySt
Doi tUQ'llgthgc
hi~n thu t\lC
hanh chinh
CO' quan th\fc
hi~n thu t\lC
hanh chinh
Ket qua thgc
hi~n thu t\lC
hanh chinh
Phi, 1~phi
Ten mau dan,
m~u to' khai

- To chuc de nghj cap giay phep kinh doanh Iii' hanh quoc te nQp ho
sa tflJC tiSp ~i BQ ph~n tiSp nh~ va tra kSt qua thu t\lC hanh chinh
cua Sa Du Ijch Ha NQi, nh~n phiSu bien nh~ co h~n ngay tra kSt qua,
ho~c gui h6 sa qua duang buu di~n. .
- Sa Du Ijch Ha NQi tiSp nh~, th\l Iy giai quySt va tra kSt qua cho t6
chuc theo h~n.
NQp 1flJctiep ho~c theo duang buu di~n.

* Thanh phan ho sO',bao gom:
- Dan dS nghj cftp gifty phep kinh doanh Iii'hanh qu6c tS (thea mJu);
- Ban sao co gia trj phap Iy Gifty dang kYkinh doanh;
- Ban sao til s6 g6c, co chUng th\fCthe HDV du Ijch qu6c tS (ho~c ban
sao co xac nh~n cua nguai d~i di~n theo phap Iu~t cua doanh nghi~p
kinh doanh Iii' hanh, ho~c ban photo co mang theo ban chinh dS d6i
chiSu) va hqp d6ng lao dQng cua HDV vai doanh nghi~p;
- Ban sao tir s6 g6c, co chUng th\fc Gifty chUng nh~ tiSn kY quy kinh
doanh Iii'hanh qu6c tS cua ngan hang (thea mJu);
- Ban ke khai thm gian ho~t dQng trong linh V\fCIii' hanh cua ngum
diSu hanh ho~t dQng kinh doanh Iii' hanh (thea mJu), ho~c Gifty to'
chUng minh thai gian ho~t dQng trong linh vgc Iii' hanh cua nguai
diSu hanh ho~t dQng kinh doanh Iii'hanh;
- Phuang an kinh doanh Iii'hanh (thea mJu);
- Chuang trinh du Ijch cho khach qu6c tS.
TruOng h(1JJgiti h6 SO' qua aUOngbuu ai~n thi cac teLili~u giri kem h6
So' phtii cong chUng/chUng thlfC.
* S6 IUQ'llgh6 sa: 02 (bQ).
07 (bay) ngay lam vi~c kS til ngay nh~n du ho sa hQ'PI~.

To chuc

Sa Du Ijch Ha NQi

Van ban de nghj T6ng C\lCDu Ijch cdp giay phep kinh doanh Iii hanh
qu6c tS cho doanh nghi~p; truang hQ'Pkhong du tieu chu~n dS dS nghj
c~p gi~y phep thi thong bao bAngvan ban neu r5Iy do.
Khong
- Dan de nghj cap giay phep kinh doanh Iii hanh quoc te: M~u 27 (ban
hanh kern theo Thong tu 07/2011/TT-BVHTTDL);
- Ban ke khai thai gian ho~t dQng trong linh. vgc Iii' hanh cua nguai
diSu hanh kinh doanh Iii' hanh: Ph\l I\lc s6 4 (ban hanh kern theo
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Yeu cau, dieu
ki~n th\l'c hi~n
thu tlfc hfmh
chinh

Can cu phap ly
cua thu tlfc
hanh chinh

Thong tu so 89/2008/TT-BVHTTDL ngay 30/12/2008 cua BQ truoog
BQVan hoa, ThS thao va Du lich).
- Phuong an kinh doanh 1ft hanh qu6c tS: Mftu 28(ban hanh kern theo
Thong tu 07/20111TT-BVHTTDL);
- Gifiy chUng nh~n tiSn kY quy kinh doanh: Phlf IlfC(ban hanh kern
theo Thong tu s6 34/2014/TT-NHNN ngay 20/1112014 cua Ngan
hang Nha nuac Vi~t Nam).
- Co Giay chUng nh~n dang kYkinh doanh do So' Ke ho~ch va Dau tu
cfip, ClfthS nganh nghS kinh doanh bao g6m 1ft hanh nQi dia, 1ft hanh
qu6c tS; co chuong trinh du lich cho khach du lich qu6c tS.
- NSu nguai diSu hanh ho~t dQng kinh doanh 1ft hanh qu6c tS khong
phai giam d6c doanh nghi~p, cfin phai co quySt dinh b6 nhi~m can bQ,
ghi ro chuc danh va cong vi~c phai lam (nhu: pho giam d6c, giam d6c
trung tam 1ft hanh qu6c tS, truoog phong diSu hanh 1ft hanh ...), quySt
dinh nay phai phu hgp vai sa d6 bQmay cua doanh nghi~p;
- Nguai diSu hanh ho~t dQng kinh doanh 1ft hanh qu6c tS phai co thai
gian it nhfit b6n nam ho~t dQng trong lInh vgc 1ft hanh; Thai gian lam
vi~c trong lInh V\l'CIii hanh duQ'c xac dinh b~ng t6ng thai gian tf\l'C
tiSp lam vi~c trong cac lInh V\l'Csau:
+Quan ly ho~t dQng Iii hanh;
+ Huang dftn du lich;
+Quang ba xuc tiSn du lich;
+Xay dvng va diSu hanh chuong trinh du lich;
+Nghien cUu, giang d~y vS 1ft hanh, huang dftn du lich;
- Doanh nghi~p phai hgp d6ng lao dQng vai it nhfit 03 (ba) huang dftn
vien duQ'ccfip the huang dftn vien du lich qu6c tS.
- Muc kYquy kinh doanh 1ft hanh qu6c tS:
a). 250.000.000 d6ng vai doanh nghi~p kinh doanh 1ft hanh d6i vai
khach du lich vao Vi~t Nam;
b). 500.000.000 d6ng vai doanh nghi~p kinh doanh 1ft hanh d6i vai
khach du lich ra nuac ngoai ho~c kinh doanh 1ft hanh d6i vai khach
du lich vao Vi~t Nam va khach du lich ra nuac ngoai.
- Co phuong an kinh doanh 1ft hanh.
- Lu~t Du lich so 44/2005/QH11 cua Quoc hQiNuac cQng hoa xa hQi
chu nghla Vi~t Nam ban hanh ngay 14/6/2005, co hi~u Igc tiI ngay
0110112006;
- BQLu~t Lao dQng nam 2012;
- Lu~t Doanh nghi~p nam 2014;
- Nghi dinh s6 92/2007/ND-CP ngay 01l6/2007cua Chinh phu Quy
dinh chi tiSt thi hanh mQt s6 diSu cua Lu~t Du lich;
- Nghi dinh s6 180/2013/ND-CP ngay 14/1112013 cua Chinh phu, sua
d6i, b6 sung mQt s6 diSu cua Nghi dinh s6 92/2007/ND-CP ngay 01
thang 6 nam 2007 cua Chinh phu quy dinh chi tiSt thi hanh mQt s6
diSu cua Lu~t Du lich;
- Thong tu s6 34/2014/TT-NHNN ngay 20/11/2014 cua Ngan hang
Nha nuac Vi~t Nam huang dftn vS quan ly tiSn ley quy cua doanh
nghi~p kinh doanh 1ft hanh qu6c tS;
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- Thong tu so 89/2008/TT-BVHTTDL ngay 30/12/2008 cua BQ Van
hoa, ThS thao va Du Ijch Huang d~n thl)'c hi~n Nghi dinh s6
92/2007/ND-CP ngay ,01/6/2007 cua Chinh phu Quy dinh chi tiSt thi
hanh mQt s6 diSu eua Lu~t Du Ijch'vS kinh doanh hi hanh, chi nhanh,
van phong d~i di~n cua doanh nghi~p du Ijch nuac ngoai ~i Vi~t
Nam, huang d~n du Ijch va xuc tiSn du lich;
- Thong tu s6 177/2016/TT-BTC ngay 01/11/2016 cua BQ Tai chinh
quy dinh muc thu, chS dQthu, nQp, qufm Iy va su d\lllg phi th~m dinh
va cc1pgic1yphep kinh doanh hi hanh qu6c tS, phi th~m dinh cc1pthe
huang d~n vien du lich, I~ phi cc1pgic1ychUng nh~n thuySt minh vien,
I~ phi cc1pphep thanh I~p chi nhanh, van phong d~i di~n doanh nghi~p
du lich nuac ngoai t~i Vi~t Nam;
- Nghi dinh s6 78/2015/ND-CP ngay 14/9/2015 cua Chinh phu vS
dang kY doanh nghi~p;
- Nghi quySt s6 69/NQ-CP ngay 27/12/2010 cua Thu tuang Chinh
phu vS vi~c don gian hoa thu Wc hanh chinh thuQc ph~m vi chuc nang
quan Iy cua BQVan hoa, ThS thao va Du lich;
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ tru6ng

. BQ Van hoa, ThS thao va Du Ijch vS vi~c Sua d6i, b6 sung, thay thS
ho~c bai bo, huy bo cac quy dinh co lien quan dSn thu t\lChanh chinh
thuQcph~m vi chuc nang quan Iy cua BQ Van hoa, ThS thao va Du
Ijch;
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Mill sa 27 (ban harm kern theo Thong tu s6 07/2011/TT-BVHTTDL)
TEN eo QUAN, TO eHUe
BE NGHI eAP PHEP

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQc I~p - TV do - H,nh phuc

, h ' ~........ , , ngay tang nam .

DON DE NGHJ cAp GIAY PHEP KINH DOANH LU HANH Qu6c TE

Kinh gui: - T6ng C\lCDu lich
- So'Du 1ichHa NQi

1. Ten doanh nghi~p (ghi bang chfr in hoa): .
Ten gi~o ~ich: .
Ten viet tat: .
2. Dia chi tI'\l So'chinh: .
Di~n tho~i: - Fax: .
Website: - Email: .
3. HQ ten ngum d~i di~n theo phap 1u?t cua doanh nghi~p: .
Giai tinh: Chuc danh: .
Sinh ngay: ./ ./ Dan tQc: Qu6c tich: .
Gi~y chUng minh thu nhan dan (ho~c hQchiSu) s6 : .
Ngay c~p: ./ ./ Nai c~p: .
Na~dang kYhQkhAuthuOng tru: .
Ch" ? h'" . .o a lyn t~l: .
4. Ten, dia chi chi 008.00: .
5 T" d' h? ~ h' d' d'". en, !a c 1van p ong ~l lyn: .
6. Gi~y chUng nh?n dang kYkinh doanh: S6: .
nm c~p: c~p l~n d~u ngay thang nam dang ky thay d6i 1fuJthu .
, th' ~ngay..... ang nam ; .

7 T" kh ? ~'T -" • "h'. aI oan fi.J quy so t~l ngan ang .
8. Dang kYph~m vi kinh doanh 1fthanh:
Kinh doanh hi hanh d6i vai khach du 1ichvan Vi~t Nam;
Kinh doanh hi hanh d6i vai khach du lich ra nuac ngoai;
Kinh doanh 1fthanh d6i vai khach du lich van Vi~t Nam va khach du lich ra nuac

ngoai.
9. Can cu van cac quy dinh hi~n hanh, kinh dS nghi T6ng C\lCDu lich c~p gi~y phep
kinh doanh hi hanh qu6c tS cho doanh nghi~p.
10. Cam kSt:
Ch~p hanh nghiem chinh cac quy dinh cua phap 1u?t vS kinh doanh hi hanh va quy dinh
cua phap 1u?t lien quan.
Chung toi xin chiu trach nhi~m vS tinh chinh xac, trung th\fc cua nQi dung h6 sa dS nghi
~~p gi~y phep kinh doanh 1fthanh qu6c tS./. .

D~I DI:E:N
THEO PHAp LU!T eVA DOANH NGHI:E:P

(Ky, dong dciu va ghi ro h9 ten)
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M~u s8 28 (ban hanh kem theo Thong tu s6 07/2011/TT-BVHTTDL)
TEN CO QUAN, TO eHUe
DE NGHI cAp PHEP

CONG HOA. xX HOI CHU NGHiA VIET NAM. . ..
, DQc l~p,- T\}'do - H~nh phuc

, h ' '"'.............. , ngay tang nam .

PHtrONG AN KINH DOANH LU HA.NH

1. Ph~m vi kinh doanh Ill'hanh
2. KS ho~ch kinh doanh trong ba nam d&u
a. Thi Truong m\lc tieu theo ph~m vi kinh doanh;
b. Lo~i hinh du lich d\1'kiSn ph\lc V\lkhach; .
. c. Bi~n phap d~un bao tr~t t\1',an ninh, an toan cho khach du lich trong qua trinh th\1'c
hi~n chuang trinh du lich;.
d. Bi~n phap bao v~ moi Truong, ban s~c van hoa va thu&n phong my t\lC cua dan ti)c
l<.hith\1'chi~n chuO'ng trinh du lich.
3. T6 chuc bi) may ho~t di)ngkinh doanh
- SO' d6 bi) may t6 chuc, chuc nang nhi~m V\l cua cac bi) ph~n c&u thanh;
- S6 lUQngcan bi), nhan vien trong do ty l~ can bi), nhan vien co nghi~p V\l1U'hanh;
- S6 1uVng va danh sach huang d~n vien da co the huang d~n vien du lich;
- S6 the cua huang d~n vien. Ngay thang nam c&p.NO'ic&p.
4. CO'So' v~t ch&tky thu~t ph\lc V\l kinh doanh (trang thiSt bi van phang, phuang ti~n
v~n chuySn va cac trang thiSt bi l<.hac) .
5. D\1'kiSn kSt qua kinh doanh trong ba nam d&u
- Luqng khach (chia theo d6i tuqng khach):
- Doanh thu:
- Lqi nhu~n truac thuS:
- Lqi nhu~n rang (sau thuS):
- Ni)p ngan sach:

D~I DI~N
THEO PHAp LuAT eVA DOANH NGHIEP

(Ky, dong ddu va ghi ro h9 tenj
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Ph\! l\!c s6 4
(Ban hcmh kern thea Thong tu s6 89/2008/TT-BVHTTDL

ngay 30 thang 12 nam 2008 eila B(J truong B(J Van h6a, ThJ thaa va Du Itch)

CONG HOA.xX HOI CHU NGHiA VIET NAM. . .
DQc l~p - T" do - H~nh phuc

BANKEKHAI
ThiYi gian hOflt tlrng trong finh v¥,c LU' himh

cua ngU'iYitliJu himh hOflt tlrng kinh doanh fir hanh

co qua tnn am VlyCtrong I V\fCU an n u sau:
?

.CO' quan, to
Thai gian . chkc, doanh Chu-c v~ Nhi~m V~ cong tac

n~hiep

Tu ...........dSn........
,

~u ...........d~n.......

Tll' ........... den .......

H '"9 va ten: .
S. h ' .In ngay: t~l .
G':" h'. . h h" ci" (h ~ h" h':" ) :..lay c ,ung mm n an an o~c 9 c leu so: ; .
N' " . "gay cap nal cap .
Na~~an?"ky ~9kh~u thuang tru.: .
eho a hlyn t~l : .
Ba:' "h 1' rnh 1~ h' h h

Trang Thai gian lam vi~c t~i cac ca quan, t6 chuc, doanh nghi~p tren t6i da: nghiem
chinh ch~p hEmhcac quy dinh cua dan vi va phap lu?t.
T6i xin' chiu trach nhi~m truac phap lu?t vS tlnh chinh xac va trung th\fc cua lei khai
tren.

xAc NH~N eVA co QUAN, TO CHU'C,
DOANH NGHI~P NOI NGUOI BE NGHJ

BA/BANG LAM VI~C
(Ky ten, dong d6u va ghi ro h9 ten)

, h ' ~....... ngay tang nam .
NGUOI KE KHAI

(Ky va ghi ro h9 ten)

Ghi chit: - Tru'ong h9'P cO' quan, t6 chuc, doanh nghi?p dCigiai thi, nguai dCisir d¥ng
lao dt5ng co thd xac nh(m tho'i gian lam vi?c cho ngu'o'i d~ nghi nhung phai co chUng
th1f'ccua co' quan, chinh quy~n no'i nguo'i dCisir d~tng lao dc5ng dang cong tac ho{j.c sinh
song.

- Truong h9'P co mc5t hog,c mc5t s6 gidy to' h9P phap chUng minh thai gian lam
vi?c trong llnh vvc Itt' hanh sau thi khong can phai co xac nh9n cua cO'quan:
+ H9'P d6ng lao dc5ng
+ Quyit dtnh thai vi?c
+ Bao hidm xCihc5i
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PHULUC
(Ban himh kern thea Thong tu s6 34/2014/TT-NHNN ngay 20/11/2014)

Ten Ngan hang eONG HOA xA H(H CHU NGHiA VIlj:T NAM
(Chi OOanhNgan hang) DQc I~p - T,! do - H,nh phuc

........ , ngay ... thang ... nam ...

GIAv CHUNG N~ '
TIEN Ki QuYKINH DOANH LU HAND Qu6c TE

Can cu Thong tu s6 34/20 14/TT-NHNN ngay 20/11/2014 cua Ngan hang Nha nuac Vi~t
Nam huang dftn vS qUlinIy tiSn kYquy cua doanh nghi~p kiOOdoaOOhi haOOqu6c tS.
Ngan hang (chi ooftOONgan hang): .
Dia chi: .
1:'\." h . 1'" h".ul~n t 0~11 len ~: .

cmJNGNH~

Ten doaOOnghi~p: : .
Ten gi~o ~ich: .
T" '''t-en VIe tat .
G':" h' 00" d- ~T d anh h'" 'lay c ung ~n ang n.] 0 ng l~P: .
N' :.. N . :..gay cap: 01 cap: .
Mil s6 thu~: .
Dia chi tf\l sa chiOO: .
1:'\." h . W b . '.ul~n t 0~11••..••.••..•..•...•..•..•..•... e sIte: .
Chu tai khoan: Chuc daoo: .
Dil nQp tiSn kYquy kiOOdoaOOIii'hanh qu6c tS:
S:.. .;.. b~ :..o tlen ang so: ~ .
(B~ng chii': ' )
T~i Ngan hang: .
V" th'-ao ngay ang nam ~ .
Gic1ychUng OO~nnay dUQ"cI~p thanh 03 (ba) ban: 02 (hai) ban giao doanh nghi~p, 01
(mQt) ban ngan hang gift. .

NGUm DAI DIEN HOP pHAP' eUA NGAN HANG
• (Ky, 'ghi ro 'h{J ten va dung ddu)
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02. cip the Htrtyngdin vien du lich quae t~

Trinh tlJ thlJc
hi~n

Cach thuc thlJc
hi~n
Thanh phan, so
luqng h6 sa

Thai h~ giai
qUySt
Doi tuqng thgc
hi~n thu t\Jc
hanh chinh
Ca quan thgc
hi~n thu t\Jc
hanh chinh
Ket qua thgc
hi~n thu t\Jc
hanh chinh
Phi, l~ phi
Ten mau dan,
m~u to' khai

Yeu cau, dieu
ki~n thgc hi~n
thu 1\lc hanh

- Cong dan de nghj cap the Hu6ng d~n vien du ljch qu6c tS nQp tl1!C
tiSp ho~c qua duang bUll di~n mQt (01) bQ h6 sa dSn bQ ph~n tiSp
nh~n h6 sa va giai quySt thu t\lChanh chinh cua So'Du lich Ha NQi.
- So' Du lich Ha NQi tiSp nh~n, th\l ly giai quySt va tra kSt qua cho
cong dan theo quy djnh.
NQp tl1!c tiep ho~c theo duang bUll di~n.

* Thanh phan ho sa, bao gom:
- Dan d~ nghj cfip the hu6ng d~n vien du ljch (theo rndu);
- Sa ySu ly lich co xac nh~ cua UBND xa, phuang, thj trfin nai cu
tru ho~c ca quan nai cong tac;
- Gifiy kham suc khoe (trong Thai hi;lnkhong qua 03 thang tinh dSn
Thai di@mnQph6 sa);
- Ban sao tit sa g6c, co chUng thgc ho~c ban photo co mang theo ban
chinh d@d6i chiSu) b~ng t6t nghi~p di;lihQc tra len;
- Ban sao tit sa g6c, co chUng thgc (ho~c ban photo co mang theo ban
chinh d@d6i chiSu) van b~ng, chUng chi ngoi;lingfr;
- Ban sao tit sa g6c, co chUng thgc (ho~c ban photo co mang theo ban
chinh d@d6i chiSu) van b~ng, chUng chi nghi~p V\lhu6ng d~n du lich;
- 02 anh chan dung 4 cm x 6 cm (ch\lp trong Thai gian khong qua 03
thang tinh dSn Thai di@mnQph6 sa).
TruOng h(1JJgiri h6 sa qua aUOng buu ai?n thi cac tai li?u giri kern h6
sa phai aU(Jccong chtmg/chtmg thvc.
TruOng h(1JJtai li?u aU(Jcdich ra tiing Vi?t tir tiing nuac ngoai thi ca
hai ban tiing Vi?t va tiing nuac ngoai a~u phai aU(Jc cong
chtmg/chtmg thlfC.
* S5luqng h6 sa: Ol(bQ)
12 ngay lam vi~c, ke tit ngay nh~n du ho sa hQ'Pl~

Canhan

So'Du ljch Ha NQi

The

650.000 dong/the
- Dan de nghj cap the hu6ng d~n vien du lich: M~u s6 31(kern theo
Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ twang
BQVan hoa, Th@thao va Du lich).
- Co quoc tjch Vi~t Nam, thuang tru ti;liVi~t Nam; co nang 19c hanh
vi dan sg day duo
- Khong m~c b~nh truy~n nhiSm, khong su d\lng cac chfit gay nghi~n.
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chinh

Can cu phap ly
cua thu tl,lC
h~mhchinh

- Co mQt trong cac trinh dQnghi~p Vl)sau:
+ Co b~ng t6t nghi~p d~i hQc chuyen nganh hu6ng dftn du ljch tra len;
+ Co b~ng t6t nghi~p d~i hQc chuyen nganh khac tra len va co the
hu6ng dftn vien nQi dja;
+ Co b~ng t6t nghi~p d~i hQc nganh du ljch tra len nhung khong
thuQc chuyen nganh hu6ng dftn du ljch va co chUng chi nghi~p Vl)
h1f&n~dftn du ljch khoa mQt thang do cO'So' dao t~o co tham quySn
cap;
+ Co b~ng t6t nghi~p d~i hQc tra len thuQc kh6i kinh t~, khoa hQc xa
hQi va co chUng chi nghi~p Vl)hu6ng dftn du ljch khoa hai thang do
cO'So' dao t~o co tham quySn c<lp;
+ Co b~ng t6t nghi~p d~i hQc tra len thuQc kh6i khoa hQc t\1'nhien,
khoa hQc ky thu~t cong ngh~ va co chUng chi nghi~p Vl)hu6ng dftn du
ljch khoa ba thang do cO'So' dao t~o co tham quySn c<ip.
Chung chi nghi?p v¥ huang ddn du ltch (ngoai chUng chi (Jao tCJo
mQt, hai va ba thimg nhu a tren): chUng nh(m (J(i (JCJtyeu cau vd
nghi?p v¥ huang ddn du Itch do ca SO' aao tCJoco thdm quydn cdp

. (thea uy quydn cua T6ng c¥c Du Itch tCJicong van s6 324/TCDL-LH
ngay 29.4.2010).
- Co mQt trong cac trinh dQngo~i ngii sau:
+ Co b~ng t6t nghi~p d~i hQc chuyen nganh ngo~i ngii tra len;
+ Co b~ng t6t nghi~p d~i hQc a nuac ngoai tra len;
+ Co chung chi ti~ng Anh TOEFL 500 diSm ho~c IELT 5.5 ho~c
TOEIC 650 diSm tra len, ho~c chUng chi tuang duang d6i vai cac
ngo~i ngii khac;
+ ChUng nh~n da qua ky kiSm tra trinh dQngo~i ngii do cO'So' dao t~o
co thAmquySn c<lP.
- Lu~t Du lich so: 44/2005/QHll cua Quoc hQi Nuac CQng hoa xa
hQi ehu nghla Vi~t Nam ban hanh ngay 14/6/2005.
- Nghi djnh s6 92/2007/ND-CP ngay 01/6/2007cua Chinh phu Quy
dinh chi tiSt thi hanh mQt s6 diSu eua Lu~t Du lieh;
- Thong tu s6 89/2008/TT-BVHTTDL ngay 30/12/2008 eua BQ Van
hoa, ThS thao va Du lieh Hu6ng dftn thge hi~n Nghj djnh s6
92/2007/Nfl-CP ngay 01/6/2007cua Chinh phu Quy djnh chi tiSt thi
hanh mQt s6 diSu cua Lu~t Du ljch vS kinh doanh Iii hanh, chi nhanh,
van phong d~i di~n cua doanh nghi~p du ljch nuac ngoai t~i Vi~t
Nam, hu6ng dftn du Ijch va xuc tiSn du ljeh;
- Thong tu s6 177/2016/TT-BTC ngay 01/11/2016 eua BQ Tai ehinh
quy dinh muc thu, chS dQthu, nQp, quan Iy va su dl)ng phi tham dinh
va c<ipgi<lyphep kinh doanh Iii hanh qu6e tS, phi tham dinh e<lpthe
hu6ng dfth vien du ljch, I~ phi e<ipgi<lychUng nh~n thuySt minh vien,
I~ phi c<lpphep thanh I~p chi nhanh, van phong d~i di~n doanh nghi~p
du lieh nuae ngoai t~i Vi~t Nam;
- Nghj quySt s6 69/NQ-CP ngay 27/12/2010 cua Thu tu6ng Chinh
phu vS vi~e dan gian hoa thu tl,lChanh ehinh thuQe ph~m vi ehue nang
quan Iy cua BQVan hoa, ThS thao va Du ljeh;
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 eua BQ truang
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BQ van hoa, The thao va Du ljch ve vi~c Sua d6i, b6 sung, thay the
ho~c bfii bo, huy bo cac quy dinh co lien quan d~n thu t\JChanh chinh
thuQc phl;lillvi chuc nang qwin ly cua BQ Van hoa, ThS thao va Du
lich;
- Van ban s6: 493/TCDL-LH ngay 30/5/2011 cua T6ng C\JCDu ljch
v/v c6ng nh~n chUng chi ngol;lingfr trong vi~c xet c~p the huang d~n
vien du lich.
- Nghi dinh s6 0l/2012/N£>-CP ngay 04/01/2012 cua Chinh phu quy
dinh vS sua d6i b6 sung, thay th~ ho~c bfii bo, huy b6 cae quy dinh co
lien quan d~n thu t\Jc hanh chinh thuQc phl;lillvi chuc nang quan ly
cua BQVan hoa, ThS thao va Du lich.
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Mfiu 31 (Ph\ll\lc ban h~mhkern theo Thong tu sf>07/2011/TT-BVHTTDL)

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
D{)c I~p - TV do - H~nh phuc

, h ' '"'............. , ngay tang nam .

DONDENGHI
cAp THE HUONG DAN VitN DU LJCH

Kinh gui: Sa Du lich Ha NQi

- HQ va ten (viit in hoa): .
- Ngay sinh: ./ ./......................... - Gi6i tinh: 0 Nam 0 Nil
D~ t~ T~ . ,- an QC:............................................................. - on glao: .

- G~~ySMND, sf>: ..:............................................ - NO'ic~p: .
- HQkhau thuO'llg tru: .
- Dia chi lien l~c: .
- Di~n tho~i: - Fax: .
- Email: .

Can cu vao cac quy dinh hi~n hanh, kinh dS nghi Sa Du }ich Ha NQi th&mdinh va c~p
the huang d~n vien du lich cho toi theo quy dinh cua Lu~t Du lich.
Toi cam kSt chiu trach nhi~m hoan to~mvS tinh chinh xac, trung thgc cua nQi dung h6
sadS nghi c~p the huang d~n vien du }ich./.

NGU01 DE NGHJ cAp THE
(Ky va ghi ro h9 ten)
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03. cip the HU'O'ng d~n vien Du Iich n{)i dia

Trinh t\f th\fc hi~n

Cach thuc th\fc
hi~n
Thanh phan, so
IUQ11gh6 sa

Thai hliln ghli
quy~t
Doi tUQ11g th\fc
hi~n thu t\lC hanh
chinh
CO'quan th\fc hi~n
thu t\lChanh chinh
K~t qua th\fc hi~n
thu t\lChanh chinh
Phi, l~ phi
Ten mau dan, mau
ta khai
Yeu cau, dieu ki~n
th\fC hi~n thu t\lC
hanh chinh

- Cong dan de nghi cfrp the Huong dan vien du lich nQi dia nQp tr\fc
ti~p ho~c qua duang buu di~n mQt (01) bQ h6 sa d~n bQ ph~n ti~p
nh~n h6 sa va giai quy~t thu t\lChanh chinh cua So'Du lich Ha NQi.
- So' Du lichHa NQi ti~p nh~n, th\l ly giai quy~t va tra k~t qua cho
cong dan theo quy dinh.
NQp tf\fc ti~p ho~c theo duang buu di~n.

*Thanh phan ho sO',bao gom:
- Dan d~ nghi cfrp the hUOngdan vien (theo mJu);
- Sa y~u ly lich co xac nh~n cua UBND phuang, xa, thi td.n nO'icu
tm ho~c Co'quan nO'icong tac;
- Gifry kham suc khoe (trong Thai gian khong qua 03 thang tinh d~n
Thai di@mnQph6 sa);
- Ban sao til s6 g6c, co chUng th\fc (ho~c ban photo co mang theo ban
chinh dS d6i chi~u) B~ng t6t nghi~p trung cfrp chuyen nghi~p tra len;
- Ban sao tir s6 g6c, co chUng th\fc (ho~c ban photo co mang theo ban
chinh d@d6i chi~u) Van b~ng, ChUng chi nghi~p V\l hUOng dan du
lich;
- 02 anh chan dung 4 cm x 6 cm (ch\lp trong Thai gian khong qua 03
thang tinh d~n Thai di@mnQp h6 sa).
TruOng h(JJJgiri h6 sa qua aUOngbuu ai?n thi cac tid li?u giri kem h6

sa phai au9'c cong chUng/chUng thlfC.
TruOng h(JJJtid li?u au9'c dtch ra titing Vi?t tit titing nuac ngoai thi ca
hai ban titing Vi?t va titing nuac ngoai aJu phai au9'c cong
chUng/chUng thlfC.
* S6luQ11gh6 So':01(bQ)
12 ngay, ke tir ngay nh~n du ho So'hQ'Pl~

Canhan

SaDu lich Ha NQi

The

650.000 dong/the
- Don de nghi c~p the hUOng dan vien du lich; Mau so 31(kern theo
Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ truang
BQVan hoa, Th@thao va Du lich).
- Co quoc tich Vi~t Nam, thuang tnl tliliVi~t Nam; co nang h,rc hanh
vi dan S\fd~y duo
- Khong m~c b~nh truy~n nhiSm, khong su d\lng cac chc1tgay nghi~n.
- Co mQt trong cac trinh dQnghi~p V\lsau:
+ Co b~ng t6t nghi~p trung cc1pchuyen nghi~p chuyen nganh hUOng
dan du lich tra len;
+ Co b~ng t6t nghi~p d~i hQc nganh du lich tra len nhung khong
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Can cu phap ly
cua thu 1\1c hanh
chinh

thuQc chuyen nganh huang d~n du ljch va chUng chi nghi~p V\lhuang
d~n du ljch khoa mQt thang do cO'sa dao ~o co th&mquy@ncfrp;
+ Co bfulg t6t nghi~p trung hQc, cao d~ng nganh du ljch khong phai
chuyen nganh huang d~n du lich ho~c co bfulg t6t nghi~p d~i hQc tra
len thuQc kh6i kinh t@,khoa hQc xffhQi va chUng chi nghi~p V\lhuang
d~n du lich khoa hai thang do cO'sa dao ~o co th&mquy@ncfrp;
+ Co bAngt6t nghi~p trung hQc, cao d~ng chuyen nganh khac ho~c co
bAng t6t nghi~p cao d~ng tra len thuQc kh6i khoa hQc tlJ nhien, khoa
hQc ky thu~t cong ngh~ va chUng chi nghi~p V\l huang dftn du lich
khoa ba thang do cO'sa dao ~o co th&mquy@ncfrp.
ChUng chi nghi?p v¥ huirng ddn du Itch (ngoai chUng chi aao t(;to

m(Jt, hai va ba thang nhu a tren): chUng nhtJn ail a(;ttyeu cdu vd
nghi?p v¥ huirng dJn du lich do co so aao t(;toco tham quydn cdp
(theo uy quydn cua T6ng c¥c Du Itch t(;ticong van s6 324/TCDL-LH
n~ay 29.4.2010).
- Lu~t Du ljch so: 44/2005/QHll cua Quoc hQiNuac cQng hoa xffhQi
chu nghla Vi~t Nam ban hanh ngay 14/6/2005;
- Nghi dinh 92/2007/NB-CP ngay 0l/6/2007cua Chinh phu Quy dinh
chi ti@tthi hanh mQt s6 diSu cua Lu~t Du ljch;
- Thong tu s6 89/2008/TT-BVHTTDL ngay 30/12/2008 cua BQ Van
hoa, ThS thao va Du ljch Huang d~n thlJc hi~n Nghi dinh s6
92/2007/NB-CP ngay 01/6/2007cua Chinh"phu Quy dinh chi ti@tthi
hanh mQt s6 di@ucua Lu~t Du ljch v@kinh doanh Iii hanh, chi nhanh,
van phong d~i di~n cua doanh nghi~p du ljch nuac ngoai ~i Vi~t
Nam, huang d~n du ljch va xuc ti@ndu lich;
- Thong tu s6 177/2016/TT-BTC ngay 0l/t"l/2016 cua BQ Tai chinh
quy dinh muc thu, ch@dQthu, nQp, quan ly va su d\lllg phi th&mdinh
va cftp gifty phep kinh doanh Iii hanh qu6c t@,phi th&m dinh cftp the
huang d~n vien du ljch, l~ phi cftp gifry chUng nh~n thuy@tminh vien,
l~ phi cftp phep thanh l~p chi nhanh, van phong d~i di~n doanh nghi~p
du ljch nuac ngoai ~i Vi~t Nam;
- Nghi quy@t s6 69/NQ-CP ngay 27/12/2010 cua Thu tuang Chinh
phu v@vi~c dan gian hoa thu t\lChanh chinh thuQc ph~m vi chuc nang
quan ly cua BQVan hoa, ThS thao va Du ljch;
- Thong tu s6 07/201l/TT-BVHTTDL ngay 07/6/2011 cua BQ twang
BQ Van hoa, ThS thao va Du ljch v@vi~c Sua d6i, b6 sung, thay thS
ho~c bffi b6, huy b6 cac quy dinh co lien quan dSn thu t\lChanh chinh
thuQc ph~m vi chuc nang quan ly cua BQ Van hoa, ThS thao va Du
ljch;
- Nghi dinh s6 o1/2012/NB-CP ngay 04/01/2012 cua Chinh phu quy
dinh v@ sua d6i b6 sung,thay th@ho~c bffi b6, huy b6 cac quy dinh co
lien quan d@nthu 1\1chanh chinh thuQc ph~m vi chuc nang quan ly
cua BQVan hoa, ThS thao va Du ljch.
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Miu 31 (Ph\ll\lc ban hfmh kern theo Thong tu s6 07/2011/TT-BVHTTDL)

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQcI~p - T., do - H~nh phtic

, h ' ~............ , ngay tang nam .

DONDENGHI
cAp THE HUONG DAN VIEN DU LICH

Kinh gui: Sa Du ljch Ha NQi

H '" /,.~ .' h ,I- Q va ten \vzet zn oa/: .
- Ngay sinh: ./ ./......................... - Gi6i tinh: D Nam D Nil
D" t" T" .,- an QC: ...................•.........................•..•............ - on glao: .
G':' CMND :. N . :.- lay ? so : - al cap: .
H" kh" h' ,- Q au t uang tru: .
- Dia chi lien l'ilc: ' .
- Di~n th0'ili: - Fax: .
- Email: .

Can Cll vao cac quy dinh hi~n hanh, kinh dS nghi Sa Du ljch Ha NQi:
.................................... thc1mdinh va cap the huang d~n vien du ljch cho
toi theo quy dinh cua Lu~t Du lich.
Toi cam kSt chiu trach nhi~m hoan toan vS tinh chinh xac, trung th\lc cua nQi dung h6
sa dS nghi cap, d6i, cap l'ili1 the huang d~n vien du ljch./.

NGUm DE NGHI cAp THE
(Ky va ghi ro h9 ten)

1 Chi ghi 01 d@nghj dp ho~c dbi ho~c dp l~i
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04. cAp d6i the Huo-ng d~nvien Du lieh

Trinh t\f th\fc
hi~n

Cach thuc th\fc
hi~n
Thanh phan, so
IUQ'ngh6 sa

Tha~ h~n gilti
quyet
Doi' tuqng th\fc
hi~n thu tl}C
hanh chinh
CO' quan th\fc
hi~n thu tl}C
h~nh <:hfnh
Ket qua th\fc
hi~n thu tl}C
hanh chinh
Phi, l~ phi
Ten mau dan,
m~u to' khai

Yeu cau, dieu
ki~n th\fc hi~n
thu tl}C hanh
chinh
Can cu phap Iy
cua thu tl}C
hanh chinh

- Cong dan de nghj doi the Huang d~n vien du Ijch nQp trvc tiep ho~c
qua duang buu di~n mQt (01) bQh6 sa dSn bQph~n tiSp nh~n h6 sa va
giai quySt thu tl}Chanh chinh cua Sa Du ljch Ha NQi.
- Sa Du Ijch Ha NQi tiSp nh~n, thl} Iy giai quySt va tra kSt qua cho
cong dan theo quy djnh.
NQP tr\fc tiep ho~c theo duang buu di~n.

* Thanh phan ho sO',bao gom:
- Dan dS nghj d6i the huang d~n vien (theo mdu);
- GiAychUng nh~n da qua lap b6i du5ng kiSn thuc djnh ky cho huang
d~n vien do cO'quan nha nuac vS du ljch co th~m quySn cAp;
- Ban photo The HDV da duQ'c cAp (mang theo ban chinh dS d<3i
chiSu); ,
- 02 anh chan dung 4 cm x 6 cm.( chl}p trong thai gian khong qua 03
thitng tinh dSn thai diSm nQp h6 sa).
Truang h9'Pgui h6 sa qua aUOng buu ai?n thi cac teli li?u gui kem h6
sa phai au9'c cong chung/chUng th{l'c.
TruOng h9P tai li?u au9'c djch ra tiing Vi?t tit tiing nUGcngoai thi ca
hai ban tMng Vi?t va tiing nUGC ngoai aJu phai au9'c cong
chUng/chUng thlfC.
* S<3Iuqng h6 sa: 01(bQ)
12 ngay, ke til ngay nh~n du ho sa hQ'PI~

Citnhan

Sa Du ljch Ha NQi

The. Truang hQ'Ptil ch6i thi phai tra Iai cho ngum de nghj bang van
ban, neu ra Iy do.

650.000 dong/the
- Dan de nghj doi the huang d~n vien du ljch; M~u so 31(kem theo
Thong tu s6 07/20111TT-BVHTTDL ngay 07/6/2011 cua BQ tru6ng
BQVan hoa, ThS thao va Du ljch).
- Ba muO'i ngay truac khi the het h~n, huang d~n vien phai lam thu
tl}Cd6i the huang d~n vien maio

- Lu~t Du ljch so: 44/2005/QH11 cua Quoc hQi Nuac CQng hoa xa
hQi chu nghla Vi~t Nam ban hanh ngay 14/6/2005.
- Nghj djnh s<392/2007/ND-CP ngay 01/6/2007cua Chinh phu Quy
djnh chi tiSt thi hanh mQt s6 diSu cua Lu~t Du ljch;
- Thong tu s6 89/2008/TT-BVHTTDL ngav 30/12/2008 cua BQ Van
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hoa, The thao va Du ljch Huang dftn th\fc hi~n Nghj djnh so
92/2007/ND-CP ngay 01/6/2007cua Chinh phu Quy djnh chi tiSt thi
hanh ml)t s6 diSu cua Lu~t Du ljch vS kinh doanh Iii hanh, chi nhanh,
van phong d;;ti di~n cua doanh nghi~p du Ijch nuac ngoai t;;ti Vi~t
Nam, huang dftn du ljch va xuc tiSn du Ijch;
- Thong tu s6 177/2016/TT-BTC ngay 01/11/2016 cua Bl) Tai chinh
quy djnh muc thu, chS dl) thu, nl)p, qufm Iy va su d\Jng phi th~m djnh
va cfrp gifry phep kinh doanh Iii hanh qu6c tS, phi th~m djnh cfrp the
huang dftn vien du ljch, I~ phi cfrp gifry chUng nh~n thuySt minh vien,
I~ phi cfrpphep thanh I~p chi nhanh, van phong d;;tidi~n doanh nghi~p
du ljch nuac ngoai t;;tiVi~t Nam;
- Nghj quySt s6 69/NQ-CP ngay 27/12/2010 cua Thu tuang Chinh
phu vS vi~c don gifm hoa thu t\Jc hanh chinh thul)c ph;;tmvi chuc nang
qmln Iy cua Bl) Van hoa, ThS thao va Du ljch;
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua Bl) truOng
Bl) Van hoa, ThS thao va Du Ijch vS vi~c Sua d6i, b6 sung, thay thS
ho~c ba:iba, huy ba cac quy djnh co lien quan dSn thu t\Jc hanh chinh
thul)c ph;;tmvi chuc nang qmin Iy cua Bl) Van hoa, ThS thao va Du
ljch;
- Nghj djnh 01/2012/ND-CP ngay 04/01/2012 cua Chinh phu quy
djnh vS sua d6i b6 sung, thay thS ho~c ba:iba, huy ba cac quy djnh co
lien quan dSn thu t\lC hanh chinh thul)c ph;;tm vi chuc nang qmln Iy
cua Bl) Van hoa, ThS thao va Du ljch.
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M~u 31 (Ph\ll\lc ban hanh kern theo Thong tu s6 07/2011/TT-BVHTTDL)

CQNG HoA xA HQI CHiT NGHiA VI~T NAM
DQc I~p - TV do - H~nh phuc

, h ' v............ , ngay tang nam .

DONDENGHJ
DOl THE HUONG DAN VrEN DU LJCH

Kinh gui: SaDu lich Ha NQi

- HQva ten (viit in hoa): .
- Ngay sinh: ./ ./......................... - Gi6'i tinh: 0 Nam 0Nii
- Da!1tQc: :................................................... - Ton g~ao: .
G'~ CMND " N . "- lay . so : - a1 cap: .
- HQkhfru thuang tru: ; .
- I)ia chi lien Il;lC: .
- I)i~n thol;li: - Fax: .
-:Email: : .
- 1)3: duQ'ccfip the hu6ng d~n vien:
L?l;li: 0 NQi dia 0 Qu6c t~
So the: - Nai cap: - Ngay hSt hl;ln: ./ ./ .

L'd d:" h':' d;:" h? h' dO;;: ." d I' h- y 0 eng !cap OJ t e uang an vlen u !C .

Can cli vao cac quy dinh hi~n hanh, kinh d~ nghi So' Du lich Ha NQi thfrm dinh va cfip
d6i the hU6ng din vien du lieh eho toi theo quy dinh eua Lu~t Du lieh.
Toi cam kSt chiu trach nhi~m hoan toan v~ tinh chinh xac, trung thlJc cua nQi dung h6
sa dS nghi efip d6i the hu6ng d~n vien du lieh./.

NGUOI DE NGHJ cAp THE
(Ky va ghi ro h9 ten)
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05. Cftp l~i the Htr6ng din vien Du lich

Trinh t\I th\Ic
hi~n

Cach thuc th\Ic
hi~n
Thanh phAn, so
lUQ11ghi) sa

Thai h~n giai
quySt
Doi tUQ11gth\Ic
hi~n thu t\lC
hanh chinh
Ca quan th\Ic
hi~n thu t\lC
hanh chinh
Ket qua th\IC
hi~n thu t\lC
hanh chinh
Phi, 1~phi
Ten mau dan,
mfru to' khai

Yeu cau, dieu
ki~n th\Ic hi~n
thu t\lC hanh
chinh
Can cu phap ly
cua thu t\lC
hanh chinh

- Cong dan de nghi cap l~i the Hu6ng dfrn vien du lich nQp tr\Ic tiep
ho~c qua duang buu di~n mQt (01) bQ hi) sa dSn bQ ph~n tiSp nh~n hi)
sa va giai quySt thu t\lChanh chinh cua So Du lich Ha NQi..
- So Du lich Ha NQi tiSp nh~n, th\l ly giai quySt va tra kSt qua cho
cong dan theo quy dinh.
NQp tf\Ic tiep ho~c theo duang buu di~n.

* Thanh phAn ho sa, bao gom:
- Dan dS nghi cfip l~i the hu6ng dfrn vien du lich (thea rndu);
- 02 anh chan dung 4cm x 6cm (ch\lp trong Thai gian khong qua 03
thang tinh dSn Thai diSm nQp hi) sa).
- The bi hong ho~c gifiy xac nh~n bi mfit the (xac nh~n cua ca quan
cong an, ho~c UBND xa, phuang, thi trfin nai cu tm, ho~c ca quan
nai cong tac).
TruOng h9'Pgiri h6 sa qua aUOngbuu ai?n thi cac tai li?u giri kern h6

sa phai au9'c cong chUng/chUng thl/c.
TruOng h9P tai li?u au9'c dtch ra tiing Vi?t tir tiing nuac ngaai thi ca
hai ban tiing Vi?t va tiing nuac ngaai a~u phai au9'c cong
chUng/chUng thl/c.
* S61uQ11ghi) sa: 01(bQ)
12 ngay, ke tir ngay nh~n du ho sa hQ'Pl~

Canhan

So Du lich Ha NQi

The

650.000 dong/the
- Dan dS nghi cfip l~i the hu6ng dfrn vien du lich; Mfru sf>' j l(kem I
theo Thong tu so 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ
truang BQ Van hoa, ThS thao va Du lich).
- The bi mat ho~c bi hu hong

- Lu~t Du lich so: 44/2005/QH11 cua Quoc hQiNuac cQng hoa xa hQi
chu nghla Vi~t Nam ban hanh ngay 14/6/2005;
- Nghi dinh s6 92/2007/ND-CP ngay 01/6/2007 eua Chinh phu Quy
dinh chi tiSt thi hanh mQt s6 diSu cua Lu~t Du lieh;
- Thong tu s6 89/2008/TT-BVHTTDL ngay 30/12/2008 eua BQ Van
hoa, ThS thao va Du lich Huang dfrn th\Ic hi~n Nghi dinh s6
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92/2007/NI)-CP ngay 01/6/2007 cua Chinh phu Quy dinh chi tiet thi
hanh mQt s6 diSu cua Lu~t 'Du lich vS kinh doanh Iii' hanh, chi nhanh,
van phong d~i di~n cua doanh nghi~p du lich nuac ngoai t~i Vi~t
Nam, huang d~n du lich va xuc tiSn du lich;
- Thong tu s6 177/2016/TT-BTC ngay 01/11/2016 cua BQ Tai chinh
quy dinh muc thu, chS dQthu, nQp, quan ly va su d\Jng phi th~m dinh
va cfip gifiy phep kinh doanh hI hanh qu6c tS, phi th~m dinh cfip the
huang d&nvien du Hch, l~ phi cfip gifiy chUng nh~n thuySt minh vien,
l~ phi cfip phep thanh l~p chi nhanh, van phong d~i di~n doanh nghi~p
du Hch nuac ngoai t~i Vi~t Nam;
- Nghi quySt s6 69/NQ-CP ngay 27/12/2010 cua Thu tuang Chinh
phu vS vi~c don gian hoa thu t\Jc hanh chinh thuQc ph~m vi chuc nang
quan ly cua BQVan hoa, ThS thao va Du Hch;
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ tru&ng
BQ Van hoa, ThS thao va Du Hch vS vi~c sua d6i, b6 sung, thay thS
ho~c ba:i bo, huy bo cac quy dinh co lien quan dSn thu t\Jc hanh chinh
thuQc ph~m vi chuc nang quan ly cua BQ Van hoa, ThS thao va Du
Hch;
- Nghi dinh s6 01/2012/NI)-CP ngay 04/01/2012 cua Chinh phu guy
dinh vS sua d6i b6 sung, thay thS ho~c ba:ibo, huy bo cac quy dinh co
lien quan dSn thu t\Jc hanh chinh thuQc ph~m vi chuc nang quan ly
cua BQVan hoa, ThS thao va Du lich.
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Mio 31 (Ph\ll\lc ban hanh kern theo Thong tu s6 07/2011/TT-BVHTTDL)

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - TV do - H~nh phuc

, h ' v............ , ngay tang nam .

DONDENGHI
cAp LAI THE HUONG DAN VlEN DU LICH. .

Kinh gui: So' Du lich Ha NQi

- HQva ten (viit in hoa): .
- Ngay sinh: ./ : ./......................... - Gi6i tinh: 0 Nam 0 Nil
- Dan tQc: !..... - Ton giao: .
- Gi~y CMND s6 : - Nai c~p: .
- HQkhciu thuang tm: .
- Dia chi lien l~c: .
- Di~n tho~i: - Fax: .
- Email: .
- Da duqc c~p the huang d~n vien:

Lo~i: 0 NQi dia 0 Qu6c tS
S6 the: - NO'ic~p: - Ngay hSt h~n: ./ ./ .

- Ly do dS nghi cftp l~i the huang d~n vien du lich: .

Can cu van cac quy dinh hi~n hanh, kinh dS nghi SaDu lich Ha NQi thcim dinh va cftp
l~i the huang d~n vien du lich cho toi theo quy dinh cua Lu~t Du lich.
Toi cam kSt chiu trach nhi~m hoan toan vS tinh chinh xac, trung th\fc cua nQi dung h6
sa dS nghi cftp l~i the huang d~n vien du lich./.

NGU~IDENGHICApTHE
(Ky va ghi ro h9 ten)
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06. cip giiy phep thanh I~p Van phong d~i di~n cua Doanh nghi~p Du lich nmyc
ngoai t~i Vi~t Nam

Trinh t\f th\fc - To chuc de nghj cap Giay phep thanh l?p Van phong d?i di~n cua
hi~n doanh nghi~p du Ijch nuac ngoai t?i Vi~t Nam nQp tI1JCtiSp hoifLcqua

duang b~ di~n mQt (01) bQ h6 sa dSn bQ ph?n tiSp nh?n h6 sa va
giai quyet thu t\lChanh chinh cua Sa Du Ijch Ha NQi.
- Sa Du Ijch Ha NQi tiSp nh?n, th\l ly giai quySt va tra kSt qua cho t6
chuc theo quy djnh.

Cach thuc th\fc NQp tr\fc tiep t?i Sa Du Ijch hoifLctheo duang bUll di~n.
hi~n
Thanh phan, so * Thanh phan ho sO',bao gom: .
JUQ'ngh6 sa

- Dan dS nghj c~p Gi~y phep thanh l?p v:anphong d?i di~n do d?i di~n
co thc1mquySn cua doanh nghi~p du ljch nuac ngoai ky (theo m~u);
- Ban sao hqp l~ Gi~y dang ky kinh doanh, diSu l~ ho?t dQng hoifLccac
gi~y ta khac co gia trj phap ly tuang dUO'llgcua doanh nghi~p du Ijch
nuac ngoai duQ'c Co'quan co thc1mquySn nO'idoanh nghi~p thanh l?p
hoifLcdang ky kinh doanh xac nh?n.
Ghi chil: Cac gi~y ta trong h6 So'neu tren, dSu phai djch ra tiSng Vi~t
va duQ'cCo'quan d?i di~n ngo?i giao, Co'quan HinhS\f cua Vi~t Nam a
nuac ngoai chung th\l'c va th\fc hi~n vi~c hqp phap hoa Hinh S\f theo
quy djnh cua phap lu?t Vi~t Nam.
* S6luqng h6 sa: 01 (bQ)

Thai han giai - 5 ngay lam vi~c ke tir ngay nh?n du ho So'hqp l~.
quySt - D6i vai h6 So' c&n chinh sua, b6 sung, trong thai h?n 3 ngay lam

vi~c kS tir ngay nh?n h6 So',Sa Du Ijch Ha NQi se co van ban thong
bao dS doanh nghi~p b6 sung, hoan chinh h6 So'.

Doi tUQ'ngth\fc Doanh nghi~p du lich nuac ngoai co nhu cau thanh l?p Van phong d?i
hi~n thu t\lC di~n du ljch t?i Ha NQi
hanh chinh
Co' quan th\l'c Sa Du Ijch Ha NQi
hi~n thu t\lC
hanh chinh
Ket qua th\l'C Giay phep
hi~n thu t\lC
hanh chinh
Phi, l~ phi 3.000.000 dong/giay phep
Ten mau dan, Dan de nghj cap giay phep thanh l?p Van phong d?i di~n: M8u 29
mfiu ta khai (ban himh kern thea Thong tu s6 07/2011/TT- BVHTTDL ngay 7/6/2011

cua Be) Van hoa, Thd thao va Du Itch).
Yeu cau, dieu - Doanh nghi~p du ljch da ho?t dQng kinh doanh du Ijch it nhat 1 nam,
ki~n th\fC hi~n kS tir khi duQ'c thanh l?p hoifLcdang ky kinh doanh hqp phap theo
thu t\lC hanh phap lu?t nuac sa t?i.
chinh - Cac gi~y ta do Co'quan nuac ngoai co thc1mquySn c~p hay xac nh?n. ,

doi vai ho So' van phong d?i di~n phai duQ'c hqp phap hoa lanh S\f
theo quy dinh cua phap lu?t Vi~t Nam va djch ra tiSng Vi~t; ban djch,
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Can cu phap ly
cua thu t\lC
h~mhchinh

ban sao phai duqc cong chUng theo quy djnh cua phap lu~t Vi~t Nam
- Bim sao cac gi~y to' do ca quan co th~m quySn Vi~t Nam c~p hay
xac nh~n d6i vai he, sa van phong d~i di~n, phai duqc congchUng
theo quy djnh cua phap lu~t Vi~t Nam.
- Lu~t Du ljch so: 44/2005/QHll cua Quoc hQiNuac cQng hoa xa hQi
chu nghTaVi~t Nam ban hanh ngay 14/6/2005;
- Nghj djnh s6 92/2007/ND-CP ngay 01/6/2007cua Chinh phu Quy
djnh chi tiSt thi hanh mQt s6 diSu cua Lu~t Du Ijch;
- Thong tu s6 89/2008/TT-BVHTTDL ngay 30/12/2008 cua BQ Van
hoa, ThS thao va Du Ijch Huang d~n thgc hi~n Nghj djnh s6
92/2007/ND-CP ngay 01/6/2007cua Chinh phu Quy djnh chi tiSt thi
hanh mQt s6 diSu cua Lu~t Du ljch vS kinh doanh 1fthanh, chi nhanh,
van phong d~i di~n cua doanh nghi~p d~ Ijch nuac ngoai t~i Vi~t
Nam, huang d~n du ljch va xuc tiSn du ljch;
- Thong tu s6 177/2016/TT-BTC ngay 01/11/2016 cua BQ Tai chinh
quy djnh muc thu, chS dQthu, nQp, quan ly va su d\lng phi th~m djnh
va c~p gi~y phep kinh doanh 1fthanh qu6c tS, phi th~m djnh c~p the
huang d~n vien du ljch, 1~phi c~p gi~y chUng nh~n thuySt minh vien,
1~phi c~p phep thanh l~p chi nhanh' van phong d~i di~n doanh nghi~p
du ljch nuac ngoai t~i Vi~t Nam;
- Nghj djnh s6 78/2015/ND-CP ngay 14/9/2015 cua Chinh phu vS
dang ky doanh nghi~p;
- Nghj quySt s6 69/NQ-CP ngay 27/12/2010 cua Thu tuang Chinh
phu vS vi~c dan gian hoa thu t\lChanh chinh thuQc ph~m vi chuc nang
quan ly cua BQVan hoa, ThS thao va Du ljch;
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ tru6ng
BQVan hoa, ThS thao va Du ljch vS vi~c Sua d6i, b6 sung, thay thS
ho~c bai bo, huy bo cac quy djnh co lien quan dSn thu t\lChanh chinh
thuQc ph~m vi chuc nang quan ly cua BQ Van hoa, ThS thao va Du
ljch;
Nghj djnh s6 01/2012/ND-CP ngay 04/01/2012 cua Chinh phu quy
djnh vS sua d6i b6 sung,thay thS ho~c bai bo, huy bo cac quy djnh co
lien quan dSn thu t\lC hanh chinh thuQc ph~m vi chuc nang quan ly
cua BQVan hoa, ThS thao va Du ljch.
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M~u 29 (ban h~mhkern theo Thong tll' s6 07/2011lTT- BVHTTDL)

[). ;/,': , h' ~~auzem, ngay...... tang nam .
Location, date month. year .

DON DE NGHl cAp GIA.Y PREP
THANH LAp CHI NHA.NH/VAN PHONG DAI DIEN

• • !

APPLICATION FOR ESTABLISHMENT LICENSE OF
BRANCHIREPRESENTATIVE OFFICE

KiDh gifi/To: Co' quaD c~p gi~y phep/Licensing ageDcy2

Ten Doanh nghi~p: (ghi b&ng chfr in hoa, ten tren gi~y phep thanh l~p/dang k;, kinh
doanh): .
Enterprise's name: (written in capital letters, name as it appears in the establishment
license/Business registration certificate): .
Dia chi tr\l sa chinh:. (dia chi tren gi~y phep thanh l~p/dang ky kinh
doanh) .
Headquarter address: (address in the establishment license/business registration
certificate) .
Gi~y phep thanh l~p/dang ky kinh doanh s6: .
Establishment license/busin~ss registration certificate No: .
D h , h' ~ .o: cap ngay tang naIn t~l. .
Issued by: on date month year in .
LTnhVlJCho~t dQng chinh: .
M ...
ain act!Vity area: .

Di~n thoc;ti/Tel: Fax: .
Email: Website: .
D~i di~n theo phap lu~t/ Legal representative:
HQva ten/Full name: .
Ch~c ~vlposit~on:..: .
Quoc tlchlNatlonahty: .
D€ nghi c~p gi~y phep thanh l~p chi nhanh/van phong d~i di~n ti;liVi~t Nam v6i nQi
dung C\lthS nhu sau:
Applies for the establishment license of a Branch/representative office in Vietnam with
specific contents as below:

Ten chi nhanh/van phong d~i di~n: .
Narne of the branch/representative office3: .............•.........•.......................

2 T6ng CI)C Du Iich (trong tJ'U'eng hqp d€ nghi thanh l~p chi nhanh), So' Du Iich (trong tmeng h9'P d€ nghj thanh I~p van
phong d~i di~n/Vietnam National Administration of Tourism (for establishment license of branch), Department of Tourism
(for establishment license of representative office)

3 Ten chi nhanh/van phong d~i di~n ghi nhU' sau: Ten chi nhanh/van phong d~i di~n + Tinh, thanh ph6 nai d\I ki~n d~t chi
nhanh/van phong d~i di~n (trong tJ'U'enghqp doanh nghi~p c6 ttl' 02 chi nhanh/van phOng d~i di~n tr6' len) ho~c Ten chi
nhanh/van phong d~i di~n + t~i Vi~t Nam (trong tmeng hqp doanh nghi~p chi c6 0 I chi nhanh/van phong d~i di~n t~i Vi~t
Nam)/write name of branch/representative office as follow: Name of branch/representative office + province/city where the
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~I

I

Ten viet t~t/ Abbreviated name: (neu co/if any .
Ten giao dich b~ng tieng Anh/Transaction name in English .
Dia diSm d~t tr\l sa chi nhanh/vi'm phong d~i di~n: (ghi r5 s6 nha, duemg/ph6,
phuong/x a, qu~n/huy~n, tinh/thEmh ph6) .
Branch/representative office address: (house number, road/street, ward/commune,
district, province/city) ' .
NQi dung ho~t dQng cua chi nhanh/van phong d~i di~n: (neu C\l thS lInh V\fC ho~t
dQng/specify activity areas) .
Activity content of the branch/representative office: (neu C\l thS lInh V\fC ho~t
dQng/specify activity areas) .
Nguo'i dung d~u chi nhanh/van phong d~i di~n/Head of the branch/representative office:
HQ va ten/Full name: Gi6'i tinh/ Sex: .
Qu6c tich/N ationali ty: .
HA h':" /G':" h' . h hA dA

:..Qc leu lay c ung mIn n an an so: .
Passpoli/Identity No: ~ .
D A 'th' ~ t .0: cap ngay..... ang naIll.... ~l. .
Issued by: on date month year in .

Chung toi xin cam ket/ We hereby commit:
1. Chiu tnich nhi~m hoan toan vS S\f trung th\fC va S\f chinh xac cua nQi dung dan dS
nghi va h6 sa kern theo/ to take full responsibility for the fidelity and accuracy of the
content of the application and attached dossiers.
2. Ch~p hanh nghiem chinh mQi quy dinh cua phap lu~t Vi~t Nam lien quan d~n chi
nhanh/van phong d~i di~n ella doanh nghi~p du lich nu6'c ngoai t~i Vi~t Nam va cac quy
dinh. cua gicly phep thanh l~p chi nhanh/van phong d~i di~n/to abide by all regulations of
Vietnamese laws regarding branch/ representative office of foreign tourism enterprises
in Viet Nam and regulations of the establishment license of the branch/representative
office./. .

f)~I DI~N CO THAM QUYEN
eVA DOANH NGHI~P DU LICH NU6'C NGOAI
LEGAL REPRESENTATIVE OF THE ENTERPRISE

(Ky, dong d6u va ghi ra h9 ten)
(Signed, stamped and full name)

branch/ representative office is located (in case the enterprise has more than one branch/representative office) or name of
branch/representative office + in Vietnam (in case the enterprise has only one branch/representative office in Vietnam).
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07. cAp I~i giAy phep thimh I,p Van phong et~i di~n cua Doanh nghi~p Du lich
mro'c ngoai t~i Vi~t Nam

Trinh t\f th\fc
hi~n

Cach thuc th\fc
hi~n
Thanh phan, so
IUQ'ngh6 sa

Thai h~n giai
quyet

- To chuc de nghi cap l~i Giay phep thanh l~p Van phong d~i di~n cua
doanh nghi~p du lich nuoc ngoai t~i Vi~t Nam nQp tr\fc tiSp ho~c qua
dUOng buu di~n mQt (01) bQ h6 sa dSn bQ ph~n tiSp nh~n h6 sa va
giai quySt thu tl)Chanh chinh cua So'Du lich Ha NQi.
- So' Du lich Ha NQi tiSp nh~n, thl)ly giai quySt va tni kSt qua cho t6
chilc theo uy dinh,
NQp tr\fc tiep ho~c theo dUOngbUll di~n,

1- Truifng h(lp doanh nghi?p co nhii'ng thay doi sau: thay d6i ten
g9i hoij,c thay d6i nai dang kY thanh l(lp cua doanh nghi?p du lich
nuac ngoai tir mQt nuac sang mQt nuac khac; thay d6i dia didm dij,t
trl! slY cua van phong d(lJ di?n din mQt tinh, thanh ph6 tr1!-'CthuQc
Trung uong khac; thay d6i nQi dung hO(ltdQng cua doanh nghi?p du
lich nuac ngoai; thay d6i dia didm cua doanh nghi?p du lich nuac
ngoai trong ph(lm vi nuac nai doanh nghi?p thanh l(lp.
H6 sa a~ nghi c6p l(li bao g6m:
+ Dan dS nghi c~p l~i Gi~y phep thanh l~p Van phong d~i di~n do d~i
di~n co thftm quySn cua doanh nghi~p du lich nuoc ngoai ky (theo
m~u);
+ Ban sao Gi~y dang ky kinh doanh ho~c gi~y to' co gia tri phap ly
tUO'llgdUO'llgcua doanh nghi~p du ljch nuoc ngoai duQ'c Co'quan co
thftm quySn nO'idoanh nghi~p thanh l~p ho~c dang ky kinh doanh xac
nh~n;
+ Ban g6c GifrYphep thanh l~p van phong d~i di~n da duQ'ccfrp
Ghi chu: Cac gifry to' trong h6 So'neu tren, dSu phai dich ra tiSng Vi~t
va duQ'cCo'quan d~i di~n ngo~i giao, Co'quan lanh S\f cua Vi~t Nam a
nuoc ngoai chUng th\fC va th\fC hi~n vi~c hqp phap hoa lanh S\f theo
quy dinh cua phap lu~t Vi~t Nam.
2- TrU'dl1g h(J7JGi~V phep thanh l{ip Van phong d{li di?n hi mat~
rach nat hoac hi tieu huy, ha SO' hao gam: .
+ Dan dS nghi c~p l~i Gi~y phep thanh l~p Van phong d~i di~n do d~i
di~n co thftm quySn cua doanh nghi~p du lich nuoc ngoai k:Y (theo
m~u),
+ Ban g6c Gi~y phep thanh l~p. Van phong d~i di~n da duQ'c c~p
(trong Truong h9'P Gi6y phep thanh l(lp Van phong a(li di?n bi rach
nat), ho~c dan khai bao cua van phong d~i di~n vS vi~c Gifry phep
thanh l~p Van phong d~i di~n bi mfrt hay bi tieu huy, trong do co xac
nh~n cua Co'quan cong an c~p phuOng, xa nO'ivan phong d~i di~n d~t
trl) s& (TruOng h9'P Gi6y phep thanh l(lp Van phong a(li di?n bi mcit
hoij,c bi tieu huy).
* S6 luqng h6 So':01 bQ
* TruOng hqp 1 (doanh nghi~p co S\fthay doi): 10 ngay lam vi~c ke til
ngay nh~n du h6 So'hqp l~,
* TruOng h, 2 (gi~y he thanh l~ d~i di~n bi m~t, rach
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D6i tuqng thlJc
hi~n thu t\lC
h~mhchinh
CO' quan thlJc
hi~n thu t\lC
hanh chinh
Ket qua thlJc
hi~n thu t\lC
hanh chinh
Phi, l~ phi
Ten mau dan,
mfru to' khai

Yeu c~u, dieu
ki~n thlJc hi~n
thu t\lC hanh
chinh

Can cu phap ly
cua thu t\lC
hanh chinh

nat ho~c bi tieu huy): 05 ngay lam vi~c ke tir ngay nh~n du ho sO'hQ'Pl~.
Doanh nghi~p du lich nuac ngoai da duQ'cTong C\lCDu lich ho~c Sa
Du lich Ha NQi c~p gi~y phep thanh l~p van phong d~i di~n t~i Ha
NQi.
Sa Du lich Ha NQi

Giay phep

1.500.000 dong/giay phep
Dan de nghi cap l~i Giay phep thanh l~p Van phong d~i di~n: M~u 30
(ban himh kern thea Thong tu s6 07/2011/TT- BVHTTDL ngay 7/6/2011
cua B(J Van hoa, Thi thao va Du Itch).
- 15 ngay ke tir ngay co S\f thay doi, doanh nghi~p phai lam thu t\lC
xin c~p l~i gi~y phep thanh l~p van phong d~i di~n.
- Cac gi~y to' do cO'quan nuac ngoai co th~m quySn c~p hay xac nh~n
d6i vai h6 sO'van phong d~i di~n phai duQ'c hQ'Pphap hoa lanh S\f
theo quy dinh cua phap lu~t Vi~t Nam va dich ra tiSng Vi~t; ban dich,
ban sao phai duQ'ccong chUng theo quy dinh cua phap lu~t Vi~t Nam
- Ban sao cac gi~y to' do cO'quan co th~m quySn Vi~t Nam d.p hay
xac nh~n d6i vai h6 sO',van phong d~i di~n theo quy dinh t~i phai
duQ'ccong chUng theo quy dinh cua phap lu~t Vi~t Nam.
- Thai h~n cua Gi~y phep thanh l~p van phong d~i di~n duQ'c c~p l~i
khong vuQ't qua Thai h~n cua Gi~y phep thanh l~p van phong d~i
di~n da c~p.
- Lu~t Du lich s6: 44/2005/QHII cua Quoc hQiNuac cQng hoa xa hoi
chu nghla Vi~t Nam ban hanh ngay 14/6/2005;
- Nghi dinh s6 92/2007/ND-CP ngay 01/6/2007cua Chinh phu Quy
dinh chi tiSt thi hanh mQt s6 diSu cua Lu~t Du lich;
- Thong tu s6 89/2008/TT-BVIjTTDL ngay 30/12/2008 cua BQ Van
hoa, Th@ thao va Du lich Huang dfrn th\fc hi~n Nghi dinh s6
92/2007/ND-CP ngay 0l/6/2007cua Chinh phu Quy dinh chi tiSt thi
hanh mQt s6 diSu cua Lu~t Du lich vS kinh doanh Ifr hanh, chi nhanh,
van phong d~i di~n cua doanh nghi~p du lich nuac ngoai t~i Vi~t
Nam, huang dfrn du lich va xuc tiSn du lich;
- Thong tu s6 177/2016/TT-BTC ngay 01/11/2016 cua BQ Tai chinh
quy dinh muc thu, chS dQthu, nQp, quan ly va su d\lng phi th~m dinh
va c~p gi~y phep kinh doanh Ifr hanh qu6c tS, phi th~m dinh c~p the
huang dfrnvien du lich, l~ phi c~p gi~y chUng nh~n thuySt minh vien,
l~ phi c~p phep thanh l~p chi nhanh, van phong d~i di~n doanh nghi~p
du lich nuac ngoai t~i Vi~t Nam;
- Nghi dinh s6 78/2015/ND-CP ngay 14/9/2015 cua Chinh phu vS
dang ky doanh nghi~p;
- Nghi quySt s6 69/NQ-CP ngay 27/12/2010 cua Thu tuang Chinh
phu vS vi~c dan gian hoa thu t\lChanh chinh thuQc ph~m vi chuc nang
quan ly cua BQVan hoa, Th@thao va Du lich; ,
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- Thong tu s6 07/20] ]/TT-BVHTTDL ngay 07/6/20]] cua BQ truong
BQ Van hoa, Th~ thao va Du lich vS vi~c Sua d6i, b6 sung, thay thS
ho~c bffi bo, huy bo cac quy dinh co lien quan dSn thu t\lChanh chinh
thuQc .ph~m vi chuc nang quim Iy cua BQ Van hoa, Th~ thao va Du
ljch;
Nghi dinh s6 0l/2012/ND-CP ngay 04/01/2012 cua Chinh phu quy
dinh vS sua d6i b6 sung, thay thS ho~c bffi bo, huy bo cac quy dinh co
lien quan dSn thu t\lC hanh chinh thuQc ph~m vi chuc nang quan Iy
cua BQVan hoa, Th~ thao va Du lich.
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Miu 30 (ban himh kern theo Thong tu s6 07/2011/TT- BVHTTDL)

Dja i1i~m,ngay thimg nam .
Location, date month. year .

DON DE NGHJ GIA H~N, SUA DOl, BO SUNG, cAp L~I
GIAY PHEP THANH LAp CHI NHANHN AN PHONG DAI DIEN. . .

APPLICATION FOR EXTENSION, AMENDMENT, SUPPLEMENT, REISSUE
OF THE ESTABLISHMENT LICENSE OF BRANCH/REPRESENTATIVE

OFFICE
K' h ? i/T C ~.~ h' /L" 4In gO' 0: (1quan cap glay p ep lCenSIng agency

Ten Doanh nghi~p: (ghi b~ng chfr in hoa, ten tren gifty phep thanh l~p/dang ky kinh
doanh): .
Enterprise's name: (writen in capital letters, name as it appears in the Establishment
license/Business registration certificate): .
Dia chi tf\! sa chinh: (dia chi tren gifty phep thanh l~p/dang ky kinh
doanh) .
Headquarter address: (address in the establishment license/business registration
certificate) .
Gifty phep thanh l~p/dang kY kinh doanh s6: ~ .
Establishment lic~nse/business registration certificate No: .
D '" th' - t .0: cap ngay..... ang nam.... ~l. .

Issued by: on date month year in .
LInh V\fC ho~t dQng chinh/Main activity area: .
Di~n tho~i/Tel: Fax: .
Email: Website: .
D~i di~n theo phap lu~t/ Legal representative:
HQva ten/Full name: ,
Ch~c v\ll'Position: .
Quoc tichIN ationality: .
Ten chi nhanh/van phong d~i di~n (ghi theo ten tren gifty phep. thanh
l~p): .
Name of the branch/representative office (write as in the establishment
license): .
Ten vi@tt~t/Abbreviated name: (n@uco/if any) .
Ten giao dich b~ng ti@ngAnh/Transaction name in English: .
Dia diem d~t tf\! sa chi nhanh/van phong d~i di~n: (ghi ra s6 nha, dUOng/ph<3,
phuOng/xa, qu~n/huy~n, tinh/thanh ph6 ) .
Branch/representative office address: (house number, road/street, ward/commune,
district, province/city) .
Gifty phep thanh l~p s6/ Establishment License No: .
Do '" th' - t .: cap ngay..... ang nam.... ~l. .

Issued by: on date month year in .

4 T6ng C\lC Du lich (trong trueng hgp d~ nghi thanh I~p chi nMnh), SO'Du lich (trong trueng hgp d~ nghi thanh I~p van
phong d~i di~n)Nietnam National Administration of Tourism (for establishment license of branch), Department of
Tow'ism (for establishment license of representati ve office)
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£)i~ntho~i/Tel: Fax: .
Email: Website: .
NQi dung ho~t dQng cua chi nhanh/van phong d~i di~n: (neu C\l thS linh V\l'Cho~t
dQng) .
Activity content of the branch/representative office: (specify activity
areas) .
Nguai dung d~u chi nhanh/van phong d~i di~n/Head of the branch/representative office:
HQ,va ten/Full name: Giai tinh/ Sex: .
Qu6c tjchlNationality: : .
HQchi@u/Gi&ych~ng minh nhan dan s6/Passport/Identity No: .
D A' th' v t .0: cap ngay..... ang nmTI ~l. .

Issued by: on date month year in .
Chung t6i dS nghj gia h~n, sua d6i, b6 sung, c&pl~i gi&yphep thanh l~p chi nhanhlvan
phong d~i di~n t~i Vi~t Nam vai nQi dung C\lthS nhu sau:
We propose to extend, amend, supplement, reissue the Establishment license of the
Branch/representative office in Vietnam with specific contents as below:

NQi dung diSu chinhlAdjustment content: .
Ly do diSu chinh/Reasons: .

Chung t6i xin cam k€t/We hereby commit:
1. Chju trach nhi~m hoan toan vS S\l'trung thl,l'Cva sv chinh xac cua nQi dung dan dS
nghi va hi> sa kern theo/ to take full responsibility for the fidelity and accuracy of the
content of the application and attached dossiers.
2. chip hanh nghiem chinh rilQi quy djnh cua phap lu~t Vi~t Nam lien quan d@nchi
nhanhlvan phong d~i di~n cua doanh nghi~p du ljch nuac ngoai t~i Vi~t Nam va cac quy
dinh cua gi&yphep thanh l~p chi nhanh/van phong d~i di~n/to abide by all regulations of
Vietnamese laws regarding branch/ representative office of foreign tourism enterprises
in Viet Nam and regulations of the establishment license of the branch/representative
office.! ..

D~I DI~N CO THAM QUYEN
CVA DOANH NGHI~P DU LJCH NUO'C NGOAI
LEGAL REPRESENTATIVE OF THE ENTERPRISE

(Ky, dong d6u va ghi ro h9 ten)
(Signed, stamped and full name)

31



8. Sua dBi, bB sung gi~y phep thanh l~p Van phong d~i di~n Clla Doanh nghi~p Du
ljch nU'o'cngoai t~i Vi~t Nam

"I

Trinh t\l' th\l'c
hi~n

Cach thuc th\l'c
hi~n
Thanh ph€m, so
lUQ'ngh6 So'

Tha~ h?n giai
quyet
D6i tUQ'ngth\Ic
hi~n thu Wc
hanh chinh
CO' quan th\l'c
hi~n thu tl,lC
hanh chinh
Ket qua th\l'c
hi~n thu t\lC
hanh chinh
Phi, l~ phi
Ten mau dO'n,
m~u to' khai

Yeu cau, diSu
Iden thuc hien

I th~ t\l~ ha~h
chinh

- To chuc de nghi sua doi, b6 sung Giay phep thanh l~p Van phong
d?i di~n cua doanh nghi~p du lich nUDcngoai t?i Vi~t Nam n9P tr\l'c
tiSp ho~c qua duang buu di~n m9t (01) b9 h6 sO'dSn b9 ph~n tiSp
nh~n h6 sO'va giai quySt thu t\lc hanh chinh cua Sa Du lich Ba N9i.
- Sa Du lich Ba N9i tiSp nh~n, th\l ly giai quySt va tra kSt qua cho t6
chuc theo quy dinh.
N9P tr\l'c tiep ho~c theo duang buu di~n.

+ DO'nde nghi sua doi, b6 sung Giay phep thanh l~p Van phong d?i
di~n do d?i di~n co th~m quySn cua doanh nghi~p du lich nUDcngoai
ky (theo m~u).
+Ban g6c Gi~y phep thanh l~p van phong d?i di~n da duQ'cc~p.
* S61uQ'ng h6 So': 01 (b9)
05 ngay lam vi~c.

La doanh nghi~p du lich nUDcngoai da duQ'cTong C\lCDu lich ho~c
Sa Du lich Ba N9i c~p gi~y phep thanh l~p van phong d?i di~n t?i Ba
N9i.
Sa Du lich Ba N9i

Giay phep

1.500.000 dong/gi~y phep
DO'n de nghi sua doi, bo sung giay phep thanh l~p Van phong d?i
di~n: M~u 30 (ban hemh kern thea Thong tu s6 07/2011/TT- BVHTTDL
ngay 7/6/2011 cua Be) Van hoCt,Thi thao va Du ljch).
- Doanh nghi~p du lich nUDcngoai phai lam thu t\lC sua doi, bo sung
Gi~y phep thanh l~p van phong d?i di~n trong Thai h?n 10 ngay kS tu
luc co m9t s6 thay d6i nhu: Thay d6i dia diSm d~t tr\l sa van phong
d?i di~n trong ph?m vi m9t tinh, thanh ph6 tn.xc thu9c Trung uang;
thay d6i ten gQi ho~c n9i dung ho?t d9ng cua van phong d?i di~n;
thay d6i nguai dung d~u cua van phong d?i di~n.
- Cac gi~y to' do Co'quan nUDCngoai co th~m quySn c~p hay xac nh~n
d6i v6i h6 sO'van phong d?i di~n phai duQ'c hQ'p phap hoa lanh S\l'
theo quy dinh cua phap lu~t Vi~t Nam va dich ra tiSng Vi~t; ban dich,
ban sao phai duQ'ccong chung theo quy dinh cua phap lu~t Vi~t Nam
- Ban sao cac gi~y to' do cO'quan co th~m quy~n Vi~t Nam c~p hay
xac nh~n dlSi v6i h6 sO',van phong d?i di~n phai dUQ'ccong chung
theo quy dinh cua phap lu~t Vi~t Nam.
- Thai h?n cua Gi~y phep thanh l~p van phong d?i di~n duQ'csua d6i,
b6 sung khong Vuqt qua Thai h?n cua Gi~y phep thanh l~p van
phong d?i di~n da c~p.
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Can cu phap Iy
cua thu t\lC
himh chinh

- Lu~t Du Ijch so: 44/2005/QH11 cua Quoc hQiNuac cQng hoa xff hQi
chu nghla Vi~t Nam ban hanh ngay .14/6/2005;
- Nghj djnh s6 92/2007/ND-CP ngay 01/6/2007cua Chinh phu Quy
djnh chi tiSt thi hanh mQt s6 diSu cua Lu~t Du Ijch;
- Thong tu s6 89/2008/TT-BVHTTDL ngay 30/12/2008 cua BQ Van
hoa, Th~ thao va Du Ijch Huang d~n th\l'c hi~n Nghj djnh s6
92/2007/ND-CP ngay 01/6/2007cua Chinh phu Quy djnh chi ti~t thi
hanh mQt s6 diSu cua Lu~t Du Ijch vS kinh doanh Iii'hanh, chi nhanh,
van phong d~i di~n cua doanh nghi~p du Ijch nuac ngoai t~i Vi~t
Nam, huang d~n du Ijch va xuc ti~n du Ijch;
- Thong tu s6 177/2016/TT-BTC ngay 01/11/2016 cua BQ Tai chinh
quy djnh muc thu, chS dQthu, nQp, qwin Iy va su d\lng phi thfim djnh
va cAp giAy phep kinh doanh Iii' hanh qu6c tS, phi thfrm djnh cAp the
huang d~n vien du Ijch, I~ phi cApgiAychUng nh~n thuySt minh vien,
I~ phi cApphep thanh I~p chi nhanh, van phong d~i di~n doanh nghi~p
du Ijch nuac ngoai t~i Vi~t Nam;
- Nghj djnh s6 78/2015/ND-CP ngay 14/9/2015 cua Chinh phu vS
dang ky doanh nghi~p;
- Nghj quy~t 86 69/NQ-CP ngay 27/12/2010 cua Thu tuang Chinh
phu vS vi~e don gian hoa thu t\lChanh chinh thuQc ph~m vi chuc nang
quan Iy cua BQVan hoa, Th~ thao va Du Ijch;
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 eua BQ truang
BQ Van hoa, ThS thao va Du Ijch vS vi~c Sua d6i, b6 sung, thay thS
ho~c bffi b6, huy b6 cac quy djnh co lien quan dSn thu t\lChanh chinh
thuQc ph~m vi chuc nang quan Iy cua BQ Van hoa, ThS thao va Du
Ijch;
- Nghj djnh s6 01/2012/ND-CP ngay 04/01/2012 cua Chinh phu quy
djnh vS sua d6i b6 sung, thay th~ ho~c bffi b6, huy b6 cac quy djnh co
lien quan dSn thu t\lC hanh chinh thuQc ph~m vi chuc nang quan Iy
cua BQVan hoa, ThS thao va Du Ijch.
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Miu 30 (Ban himh kern theo Thong tu s6 07/20111TT- BVHTTDL)

Dia iliJm, ngay thang nam .
Location, date month. year .

DON DE NGHJ GIA H~N, sir A DOl, BO SUNG, cAp L~I
GIA Y PHEP THANH LAp CHI NHANHN AN PHONG DAI DIEN. . .

APPLICATION FOR EXTENSION, AMENDMENT, SUPPLEMENT, REISSUE
OF THE ESTABLISHMENT LICENSE OF BRANCHIREPRESENTATIVE

OFFICE

K' h ? 'IT C 1..,1.. h' /L" 5m gu'. 0: f1quan cap gmy p ep .censmg agency

Ten Doanh nghi~p: (ghi b~ng chfr in hoa, ten tren gifiy phep thanh l~p/dang ky kinh
doanh): .
Enterprise's name: (writen in capital letters, name as it appears in the Establishment
license/Business registration certificate): .
Dja chi t111 sa chinh:, (dja chi tren gifiy phep thanh l~p/dang ky kinh
doanh) .
Headquarter address: (address in the establishment license/business registration
certificate) .
Gifiy phep thanh l~p/dang ky kinh doanh s6: .
Establishment lic,ense/business registration certificate No: .
D '" th' ~ t .0: cap ngay..... ang nam.... ~u .
Issued by: on date month year. in .
Linh V\fC ho~t dQng chinh/Main activity area: .
Di~n tho~i/Tel : : Fax: .
Email: Website: .
D~i di~n theo phcip lu~t/ Legal representative:
HQva ten/Full name: .
Ch~c v\llPosition: .
Quoc tjchIN ationality: .
Ten chi nhcinh/van phong d~i di~n (ghi theo ten tren gifiy ph6p thanh
l~p): .
Name of the branch/representative office (write as in the establishment
license): .
Ten viSt t~t/Abbreviated name: (nSu co/if any) .
Ten giao djch b~ng tiSng Anh/Transaction name in English: .
Dja diSm d~t tr\! sa chi nhcinh/van phong d~i di~n: (ghi ro s6 nha, dUOng/ph6,
phuOng/xa, qu~n/huy~n, tinh/thanh ph6) .
Branch/representative office address: (house number, road/street, ward/commune,
district, province/city) .
Gifiy phep thanh l~p s6/ Establishment License No: .

5 T6ng cvc Du Itch (trong trueng hgp d€ nghj thanh I~p chi nhanh), S6' Du lich (trong trueng hgp d€ nghi thanh I~p van
phong d~i di~n)Nietnam National Administration of Tourism (for establishment license of branch), Department of
Tourism (for establishment license ofreprese.ntative office)
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Do: c~p ngay thang nam t<;li. .
Issued by: on date month year in .
Di~n tho<;li/Tel: Fax: .
Email: Website: .
NQi dung hO<;ltdQng Clla chi nhanh/van phong d<;lidi~n: (neu C\l thS lInh V\IChO<;lt
dQng) ~ .
Activity content of the branch/representative office: (specify activity
areas) .
Nguai dUng d~u chi nhanh/van phong d<;lidi~n/Head of the branch/representative office:
HQva ten/Full name: Gi6i tinh/ Sex: .
Qu6c tichINationality: .
HQ chiSu/Gi~y chUng minh nhan dan s6/Passport/Identity No: .
D :.., h' ..... . ,0: cap ngay tang nam t~l. .
Issued by: on date month year. in .
Chung t6i dS nghi gia h<;ln,sua d6i, b6 sung, c~p l<;ligi~y phep thanh l~p chi nhanh/van
phong d<;lidi~n t<;liVi~t Nam v6i nQi dung C\lthS nhu sau:
We propose to extend, amend, supplement, reissue the Establishment license of the
Branch/representative office iri Vietnam with specific contents as below:

NQi dung diSu chinh/Adjustment content: .
Ly do diSu chinhlReasons: .

Chung t6i xin cam kSt/We hereby commit:
1. Chiu trach nhi~m hoan toan vS S\I trung th\IC va S\I chinh xac Clla nQi dung dan dS
nghi va hi) sa kern theo/ to take full responsibility for the fidelity and accuracy of the
content of the application and attached dossiers.
2. Ch~p hanh nghiem chinh mQi quy dinh ella phap lu~t Vi~t Nam lien quan dSn chi
nhanh/van phong d~i di~n ella doanh nghi~p du ljeh nu6c ngoai ~i Vi~t Nam va cae quy
dinh Cllagi~y phep thanh l~p chi nhanh/van phong d<;lidi~n/to abide by all regulations of
Vietnamese laws regarding branch/ representative office of foreign tourism enterprises
in Viet Nam and regulations of the establishment license of the branch/representative
office).

J)~I DI~N CO THAM QUYEN
CVA DOANH NGHI:E:PDU LICH NUOC NGOAI
LEGAL REPRESENTATIVE OF THE ENTERPRISE

(Ky, dong ddu va ghi ro h9 ten)
(Signed, stamped and full name)
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9. Gia h~n giiy phep thanh l~p Van phong d~i di~n eua Doanh nghi~p Du Ijeh
nU'O'engoai t~i Vi~t Nam

Trinh t\! th\!c - To chuc d~ nghi gia h~n Giay phep thanh l~p Van phong ~~i di~n
hi~n cua doanh nghi~p du lich nuac ngoai t~i Vi~t Nam nQp tr\!c tiep ho?c

qua dUOngbuu di~n mQt (01) bQh6 sa dSn bQph~n tiSp nh~n h6 sa va
giai quySt thu tl,lChimh chinh cua SO'DuHchHa N(>i
- Sa Du lich Ha NQi tiSp nh~n, th\lly giai quySt va tra kSt qua cho t6
chuc theo quy dinh.

Cach thuc th\!c NQp tf\!Ctiep ho?c theo dUOngbuu di~n.
hi~n
Thanh phan, s6 * Thanh phan ho sO',bao gom:
IUQ'Ilgh6 sa - Ban d~ nghi gia h~n Gi~y phep thanh l~p van phong d~i di~n(theo

mfiu);
- Ban g6c Gi~y phep thanh l~p van phong d~i di~n.
* S61uQ'Ilgh6 sa: 01 (bQ)

Thai h~n giai 10 ngay lam vi~c ke tir ngay nh~n du ho sa hgp l~.,
quyet
B6i tUQ'Ilgth\!c Doanh nghi~p du lich nuac ngoai da duQ'cTong C\lCDu lich ho?c Sa
hi~n thu t\lC Du lich Ha NQi c~p gi~y phep thanh l~p VPBD t~i Ha NQi
hanh chinh
CO' quan th\!c Sa Du lich Ha NQi
hi~n thu t\lC
hanh chinh
KSt qua th\!c GiAyphep
hi~n thu t\lC
hanh chinh
Phi, l~ phi 1.500.000 dong/giay phep
Ten mau dan, Ban de nghi gia h~n giay phep thanh l~p Van phong d~i di~n: M~u 30
mfiu to' khai (ban himh kern theo Thong tu s6 07/2011/TT- BVHTTDL ngay 7/6/2011

cua Bl) Van hOG,Thi thaD va Du Itch).
Yeu cau, dieu Doanh nghi~p du lich nuac ngoai duQ'c gia h~n Giay phep thanh l~p
ki~n th\!c hi~n van phong d~i di~n khi co du cac di~u ki~n sau:
thu t\lC hanh - Co nhu cfru tiSp t\lCho~t dQng t~i Vi~t Nam;
chinh - Doanh nghi~p dang ho~t dQng hgp phap theo phap lu~t nO'i doanh

nghi~p thanh l~p;
- Khong vi ph~m cac diSu cAm quy dinh trong Lu~t Du lich va cac
quy dinh phap lu~t khac cua Vi~t Nam trong Thai gian ho~t dQng t~i
Vi~t Nam;
- Trong Thai h~n 30 ngay truac khi GiAy phep Van phong d~i di~n
hSt h~n, doanh nghi~p gui dan de nghi gia h~n giAy phep t6i S6' Du
lich Ha NQi.

Can cu phap ly - Lu~t Du lich so: 44/2005/QHll cua Quoc hQiNuac cQng hoa xa hQi
cua thu t\lC chu nghla Vi~t Nam ban hanh ngay 14/6/2005;
hanh chinh - Nghi dinh s6 92/2007/NB-CP ngay 0l/6/2007cua Chinh phu Quy

dinh chi tiSt thi hanh mQt s6 di~u cua Lu~t Du lich;
- Thong tu s6 89/2008/TT-BVHTTDL ngay 30/12/2008 cua BQ Van
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hoa, The thao va Du Iich Hu6ng d~n thvc hi~n Nghi dinh so
92/2007/ND-CP ngay 01/6/2007cua Chinh phu Quy dinh chi tiSt thi
hanh mQt s6 diSu cua Lu~t Du lich vS kinh doanh Iii'hanh, chi nhanh,
van phong d~i di~n ella doanh nghi~p du Iich lluac ngoai t~i Vi~t
Nam, hu6ng d~n du lich va xuc tiSn du lich;
- Thong tu s6 177/2016/TT-BTC ngay 01/11/2016 cua BQ Tai chinh
quy dinh muc thu, chS dQthu, nQp, qmin Iy va su d\lllg phi th~m djnh
va cftp gifty phep kinh doanh Iii' hanh qu6c tS, phi th~m dinh cftp the
hu6ng d~n vien du lich, I~ phi cftp gifty chUng nh~n thuySt minh vien,
I~ phi cftp phep thanh I~p chi nhanh, van phong d~i di~n doanh nghi~p
du Ijch nuac ngoai t~i Vi~t Nam;
- Nghj dinh s6 78/2015/ND-CP ngay 14/9/2015 cua Chinh phu vS
dang ky doanh nghi~p;
- Nghi quySt s6 69/NQ-CP ngay 27/12/2010 cua Thu tu6ng Chinh
phu vS vi~c don gi~mhoa thu t\Jc hanh chinh thuQc ph~m vi chuc nang
quan Iy cua BQVan hoa, ThS than va Du Iich;
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ tru&ng
BQ Van hoa, ThS thao va Du lich vS vi~c Sua d6i, b6 sung, thay thS
ho~c ba:i bo, huy bo cac quy djnh co lien quan dSn thu t\Jc hanh chinh
thuQc ph~m vi chuc nang qwin Iy cua BQ Van hoa, ThS thao va Du
ljch;
- Nghi dinh s6 01/2012/ND-CP ngay 04/01/2012 cua Chinhphu quy
dinh vS sua d6i b6 sung, thay thS ho~c ba:ibo, huy bo cac quy dinh co
lien quan dSn thu t\Jc hanh chinh thuQc ph~m vi chuc nang quan Iy
cua BQVan hoa, ThS thao va Du lich.
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Miu 30 (ban hfmh kern theo Thong tu s6 07/2011/TT- BVHTTDL)

Dia ilidm, ngay thang nam .
Location, date month. year .

DON DE NGHJ GIA H~N, SUA DOl, BO SUNG, cAp L~I
GIAv PHEP THANH LAp CHI NHANHN AN PHONG DAI DIENo 0 0

APPLICATION FOR EXTENSION, AMENDMENT, SUPPLEMENT, REISSUE
OF THE ESTABLISHMENT LICENSE OF BRANCH/REPRESENTATIVE

OFFICE

K' h ? O/T C I.. 01.. h' /L" 6.m gUI 0: ()"quan cap gIaY p ep Icensmg agency

Ten Doanh nghi~p: (ghi b~ng chfr in hoa, ten tren gi~y phep thanh l~p/dang ky kinh
doanh): .
Enterprise's name: (writen in capital letters, name as it appears in the Establishment
license/Business registration certificate): .
Dja chi t111 So' chinh: (dja chi tren gi~y phep thanh l~p/dang ky kinh
doanh) .
Headquarter address: (address in the establishment license/business registration
certificate) .
Gi~y phep thanh l~p/dang ky kinh doanh s6: .
Establishment lic,ense/business registration certificate No: .
Do' "ga' th ' ¥ t .............. .cap n y..... ang nam.... ~l. .
Issued by: on date month year in .
LInh V\fC ho~t dQng chinh/Main activity area: .
f)i~n tho~i/Tel: Fax: , .
Email: Website: .
f)~i di~n theo phap lu~t/ Legal representative:
HQva ten/Full name: .
Chuc v\llPosition: .
Qu6c tich/N'ationality: .
Ten chi nhanh/van phong d~i di~n (ghi theo ten tren gi~y phep thanh
l~p): .
Name of the branch/representative office (write as in the establishment
license): .
Ten viSt t~t/Abbreviated name: (nSu co/if any) .
Ten giao dich b~ng tiSng Anh/Transaction name in English: .
Dja diSm d~t tIV So' chi nhanh/van phong d~i di~n: (ghi ra s6 nha, duemg/ph6,
phuemg/xa, qu~n/huy~n, tinh/thanh ph6) .
Branch/representative office address: (house number, road/street, ward/commune,
district, province/city) .
Gi~y phep thanh IIp s6: Establi~hment L!cense ~o: .
Do: cap ngay thang nam t~l. .

6 T6ng c\lc Du lich (trong trueng hgp d@nghi thanh I~p chi nhanh), Sa Du lich (trong trueng hgp d@nghi thanh I~p van
phOng d~i di~n)/Vietnam National Administration of Tourism (for establishment license of branch), Department of
Tourism (for establishment license of representative office)
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Issued by: on date month year in .
Bi~n tho~i/Tel: Fax: .
Elnail: Website: .
NQi dung ho~t dQng cua chi nhanh/van phong d~i di~n: (neu C\l th~ lTnh V\fCho~t
dQng) .
Activity content of the branch/representative office: (specify activity
areas) " .
Nguai du'ng d~u chi nhanhJvan phong d~i di~n/Head of the branch/representative office:
HQva ten/Full name: Gi6i tinh/ Sex: .
Qu6c tich!N"ationality: , .
HQ chiSu/Giiy chung minh nhan dan s6/Passport/ldentity No: .
D :-, th' g ~ t .0: cap ngay..... an nalTI ~l. .

Issued by: on date month year in .
Chung t6i d~ nghj gia h~n, sua d6i, b6 sung, cip l~i giiy phep thanh l~p chi nhanh/van
phong d~i di~n t~i Vi~t Nam v6i nQi dung C\l th~ nhu sau:
We propose to extend, amend, supplement, reissue the Establishment license of the
Branch/representative office in Vietnam with specific contents as below:

NQi dung di~u chinhJAdjustment content: .
Ly do di~u chinh/Reasons: .

Chung t6i xin cam kSt/We hereby commit:
1. Chju tnich nhi~m hoan toan v~ s\f trung th\l'Cva S\f chinh xac cua nQi dung dan d~
nghi va h6 sa kem theo/ to take full responsibility for the fidelity and accuracy of the
content of the application and attached dossiers. .
2. chip h~mh nghiem chinh mQi quy djnh cua phap lu~t Vi~t Nam lien quan dSn chi
nhanh/van phong d~i di~n cua doanh nghi~p du ljch nu6c ngoai t~i Vi~t Nam va cac quy
djnh cua giiy phep thanh l~p chi nhanh/van phong d~i di~n/to abide by all regulations of
Vietnamese laws regarding branch/ representative office of foreign tourism enterprises
in Viet Nam and regulations of the establishment license of the branch/representative
office.!.

I>~I DI~N CO THAM QUYEN
eVA DOANH NGHI~P DU L~eH NUOe NGOAI

LEGAL REPRESENTATIVE OF THE ENTERPRISE
(Ky, dong ddu va ghi ro h9 ten)

(Signed, stamped and full name)
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10. C~p bi~n hi~u d~ttieu chufin phl}c vl} khach du lich oBi v6'i CO' so' kinh doanh
dich vl}mua s~m du lich.

Trinh t\f th\fc
hi~n

Cach thuc th\fc
hi~n
Thanh phan, so
luqng h6 So'

Thai h,;ln giai
quySt
Doi tuqng th\fc
hi~n thu t\lC
hanh chinh
CO' quan th\fc
hi~n thu t\lC
hEmhchinh
Ket qua th\fC
hi~n thu t\lC
hanh chinh
Phi, l~ phi
Ten mau don,
m~uta khai
Yeu cEm, dieu
ki~n th\fc hi~n
thu t\lc hanh
chinh

- To chuc, ca nhan kinh doanh dich V\lmua sam chuan bi ho sO'cap
biSn hi~u, n9P h6 So' t~i b9 ph~n tiSp nh~n h6 sO'va giai quyst thu t\lC
hanh chinh cua Sa Du lich, nh~n phiSu bien nh~n co hyn ngay tra kSt
qua.
- Sa Du lich tiSp nh~n, th\lly giai quyst va tra kSt qua cho t6 chuc, ca
nhan kinh doanh dich V\lmua s~m theo hyn.
N9P tr\fc tiep ho~c theo ducmg buu di~n.

* Thanh phan ho sO'gom:
- Dan dS nghi c~p biSn hi~u (theo m~u)
- Bao cao cua cO'sa kinh doanh vS tinh hinh ho~t d9ng, Co' sa V?t ch&t
k5' thu?t, lao d9ng, an ninh tr~t t\1',phong ch6ng chay n6, phong ch6ng
t~ n~n xa h9i, v~ sinh an toan th\fc ph&mva bao v~ moi truang.
* S6 luqng h6 So': 01 b9.
15 ngay lam vi~c ke tu ngay nh~n duqc ho So' hqp l~

To chuc, ca nhan

Sa Du lich Ha N9i

QuySt dinh hanh chinh

500.000 dong
Dan de nghi cap bien hi~u

CO'sa kinh doanh dich V\lmua sam phai dam bao cac dieu ki~n sau:
* Dang ky kinh doanh va th\fChi~n cac diSu ki~n kinh doanh theo quy
dinh cua phap lu?t.
* Dam bao cac tieu chu&nsau:
- Hang hoa phai co ngu6n g6c 1'5 rang dam bao ch~t luqng; khong
ban hang gia; hang khong dam bao ch&t luqng v~ sinh an tOEmth\fc
ph&m; th\1'chi~n niem ySt gia va ban dung gia niem ySt; co tui d\filg
hang hoa cho khach b~ng ch~t li~u thEmthi~n v6'i moi truang; co trach
nhi~m d6i, nh~n l~i ho?c b6i hoan eho khach d6i v6i hang hoa khong
dung ch~t Im;mg cam kSt;
- Nhan vienm?c d6ng ph\lc, deo phu hi~u ten tren ao; thai d9 ph\lc V\l
t~n tinh, vui ve, chu dao, khong nai ep khach mua hang hoa; co
nghi~p V\l va k5' nang ban hang; khong m~c b~nh truySn nhiSm,
khong 8U d\lng ch~t gay nghi~n;
- Cua hang co vi tri dS tiSp c~n; di~n tich t6i thiSu 50m2; trang tri m?t
tiSn, trung bay hang hoa hai hoa, h9'P ly; co h~ th6ng chiSu sang cua
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Can clI phap ly
cua thu t\lC
hanh chinh

hang va khu. VlJCtrung bay hang hoa; co h(>pthu ho~c so gop y cua
khach d~t a nO'ithu~n ti~n; co nO'ithu d6 cho khach d6i v6i hang hoa
la qufin ao; c6 phong v~sinh;. .
- Ch~p nh~n thanh toan b~ng the tin d\lng.
* B6 tfi nO'igui phuong ti~n giao thong cho khach.
- Lu~t Du Ijch so 44/2005/QHll ngay.14/6/2005.
- Nghi dinh s6 92/2007/NB-CP ngay 01/6/2007 cua Chinh phu v/v
Quy dinh chi tiSt thi hanh m(>ts6 diSu cua Lu~t Du lich.
- Thong tITs6 88/2008/TT-BVHTTDL ngay 30/12/2008 cua B(>Van
hoa, ThS thao va Du Ijch v/v Huang dftn thlJc hi~n Nghi dinh s6
92/2007/NB-CP ngay 01 thang 6 nam 2007 cua Chinh phu quy dinh
chi tiSt thi hanh m(>ts6 diSu cua Lu~t Du lich vS lUlltril du Ijch.
- Thong tu s6 47/2010/TT-BTC ngay 12/4/2010 cua B(>Tai chinh vS
vi~c quy dinh chS d(>thu, n(>p,<)winly va su d\lng thfrm dinh xSp h~ng
cO'sa lUll tril du Ijch va phi tham dinh cO'sa kinh doanh dich V\l d~t
tieu chufrn ph\lc V\lkhach du lich. .
- Thong tu s6 04/2016/TT-BVHTTDL ngay 29/6/2016 cua B(>Van
hoa, ThS thao va Du lich vS sua d6i, b6 sung m(>ts6 diSu cua Thong
tu s6 15/2012/TT-BVHTTDL; Thong tu s6 07/2012/TT-BVHTTDL;
Thong tu s6 88/2008/TT-BVHTTDL va Thong tu s6 OS/2013/TT-
BVHTTDL.
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TEN DOANH NGHIBp
Ten cO'sO' dich vu. .

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc lip - TV do - H~nh phuc

, h ' ~......... , ngay tang nam .

nON nE NGHI cAp BIEN HIEU nAT TIEU CHuAN PHUC VU KHAcH DU LICH. .. .. .

KiOOgui: So'Van hoa, Th@thao va Du }ich/Sa Du }ich tiOO(TP)

- Ten ca So'kiOOdoanh dich V\lan u6ng ho~c mua s~m:

- Dia chi:

- Di~n tho~i:

Email:

Fax:

Website:

- S6 gifty chUng OO~ndang kYkiOOdoaOO:

Ngay cftp:

- Thai gian b~t d~u kiOOdoaOO:

Nai cftp:

- T6ng s6 nguai quan lyva OOanvien ph\lc V\l:

- DS nghi cftp bi@nhi~u d~t tieu chul1nph\lc V\lkhach du lich.

Chung toi xin thgc hi~n nghiem tuc va dam bao chftt IUQ1lgtheo dung tieu chul1nquy
diOO.

NO'i nh~n:
- Nhu tren;
-LUll: .

GIAM DOC HOAC CHU CO Sa
(Ky, dong dau vd ghi ro h9 ten)
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11. C~p l~i bi~n hi~u d~t tieu chufin phl}c Vl} khach du lich d&i vo'i coo si)' kinh
doanh dich Vl}mua s~m du lich.

Trinh t\1' thvc
hi~n

Cach thll'c thl;XC
hi~n
Thanh phan, so
luqng h6 So'

Tha~ h~n giai
quyet
Doi tuqng thvc
hi~n thu t1}c
hanh chinh
CO' quan thvc
hi~n thu t1}C
hanh chinh
Ket qua th\1'c
hi~n thu t1}C
hanh chinh
Phi, l~ phi
Ten mau don,
m~u ta khai
Yeu cau, dieu
ki~n th\1'c hi~n
thu t\lC hanh
chinh

- To chuc, ca nhan kinh doanh dich V\lmua sam chuan bi ho sO'cap
biSn hi~u, nQp h6 sO't~i bQph~n tiSp nh~n h6 sO'va giai quySt thu t1}C
hanh chinh cua Sa Du lich, nh~n phiSu bien nh~n co hyn ngay tra kSt
qua.
- Sa Du lich tiSp nh~n, th1}ly giai quySt va tra kSt qua cho t6 chuc, ca
nhan kinh doanh dich V1}mua s~m theo hyn.
NQP tr\1'ctiep ho~c theo duong buu di~n.

* Thanh phan ho So' gom:
- Don dS nghi c~p biSn hi~u (theo mfiu)
- Bao cao cua cO'sa kinh doanh vS tinh hinh ho~t dQng, cO'sa v~t ch~t
ky thu~t, lao dQng, an ninh tr~t t\1',phong ch6ng chay n6, phong ch6ng
t~ n~mxa hQi, v~ sinh an toan th\1'cph~m va bao v~ moi truOng.
* S6 luqng h6 sO':01 bQ.
15 ngay lam vi~c ke tll' ngay nh~n duqc ho sO'hqp l~

To chll'c, ca nhan.

Sa Du lich Ha NQi

Quyet dinh hanh chinh

500.000 dong.
+ DO'nde nghi cap bien hi~u

CO'sa kinh doanh dich V\lmua sam phai dam bao cac dieu ki~n sau:
* Dang leYkinh doanh va th\1'Chi~n cac diSu ki~n kinh doanh theo quy
dinh cua phap lu~t.
* Dam bao cac tieu chu~n sau:
- Hang hoa phai co ngu6n g6c r5 fang dam bao ch~t luqng; khong
ban hang gia; hang khong dam bao ch~t luqng v~ sinh an to~m thvc
ph~m; th\l'c hi~n niem ySt gia va ban dung gia niem ySt; co tui d\l'llg
hang hoa cho khach b~ng ch~t li~u' than thi~n v6i moi truang; co trach
nhi~m d6i, nh~n l~i ho~c b6i hoan cho khach d6i v6i hang hoa khong
dung ch~t luqng cam kSt;
- Nhan vien m~c d6ng ph\lc, deo phu hi~u ten tren ao; thai dQph\lc V\l
t~n tinh, vui ve, chu dao, khong nai ep khach mua hang hoa; co
nghi~p V\l va ky nang ban hang; khong m~c b~nh truySn nhiSm,
khong su d\lng ch~t gay nghi~n;
- Cua hang co vi tri dS tiSp c~n; di~n tich t6i thiSu 50m2; trang tri m~t
tiSn, tfung bay hang hoa hai hoa, hQ'ply; co h~ th6ng chiSu sang cua
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11
cJj

Can cu phap ly
clla thll Wc
hanh chinh

hang va khu V\l'Ctrung bay hang hoa; co hQp thu ho~c so gop Y Clla
khach d~t a nai thu~n ti~n; co nai thu d6 cho lillach d6i vo'i hang hoa
la qu~n ao; co phong v~ sinh;
- Ch~p nh~n thanh toan b&ngthe tin d\lng.
* B6 tri nai gui phuong ti~n giao thong cho lillach.
- Lu~t Du lich so 44/2005/QH11 ngay 14/6/2005.
- Nghi dinh s6 92/2007 !Nf)-CP ngay 01/6/2007 clla Chinh phll v/v
Quy dinh chi tiSt thi hanh mQt s6 diSu clla Lu~t Du lich.
- Thong tu 86 88/2008/TT-BVHTTDL ngay 30/12/2008 cua BQ Van
hoa, Th~ thao va Du lich v/v Huang d~n th\l'c hi~n Nghi dinh s6
92/2007 !Nf)-CP ngay 01 thang 6 nam 2007 clla Chinh phll quy dinh
chi tiSt thi hanh mQt s6 diSu clla Lu~t Du lich vS luu tru du lich.
- Thong tu s6 47/2010/TT-BTC ngay 12/4/2010 clla BQTai chinh vS
vi~c quy dinh chS dQthu, nQp, quan ly va s1:1'd\lng th~m dinh xSp h~ng
cO'so luu tru du lich va phi th~m dinh cO'so kinh doanh dich V\l d~t
tieu chu~n ph\lc v\llillach du lich.
- Thong tu s6 04/2016/TT-BVHTTDL ngay 29/6/2016 clla BQ Van
hoa, Th~ thao va Du lich vS sua d6i, b6 sung lTIQts6 diSu clla Thong
tu s6 15/2012/TT-BVHTTDL; Thong tu s607/2012/TT-BVHTTDL;
Thong tu s6 88/2008/TT-BVHTTDL va Thong tu s6 OS/2013/TT-
BVHTTDL
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TEN DOANH NGHIBp
Ten cO'sO'dich vu. .

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc I~p -,Tv do - H\lnh phuc

, h' ..,......... , ngay tang ., nam .

DON DE NGHJ

cAp BIEN HIEU DAT TIEU CHuAN PHUC VU KHACH DU LICH. . .. .

Kinh gui: Sa Van hoa, ThS thao va Du ljch/Sa Du lich tinh (TP)

- Ten co sa killh doanh dich V\lan u6ng ho~c mua s~m:

- Bia chi:

- Bi~n tho~i:

Email:

Fax:

Website:

- S6 gi~y chUng nh~n dang kYkinh doanh:

Noi c~p:

- Thai gian b~t dau kinh doanh:

- Tang s6 nguai qulm lyva nhan vien ph\lc V\l:

- BS nghi c~p biSn hi~u d~t tieu chufrn ph\lc V\lkhach du ljch.

Chung t6i xin th\Ic hi~n nghiem tuc va dam bao ch~t lugng theo .dung tieu chufrn quy
dinh.

Noi nh~n:
- Nhu tren;
- LUll: .

GIAM DOC HOAC CHU CO Sa
(Ky, dong ddu va ghi 1'0h9 ten)
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12. Thu tt}c dang kY h~ng cO'sO' hru tru du lich: H~ng d~t tieu chuin kinh doanh
hru tru du lich cho bi~t tht}'du lich, can hQdu lich, bili c~m tr~i du lich, nha nghi
du lich, nba co phong cho khach du licb thue, coosO' luu tru du lich khac.

Trinh tg thgc
hi~n

Cach thuc thgc
hi~n
Thanh phan, so
lugng h6 sa

Thai h~n giai
quy~t
Doi tugng thgc
hi~n thu t1}C
hanh chinh
CO' quan thgc
hi~n thu t1}C
hanh chinh
Ket qua thgc
hi~n thu t1}C
hanh chinh
Phi, l~ phi
Ten mau dan,
m~u to' khai

- To chuc, ca nhan kinh doanh lUll trli du lich, n9P ho sa t~i b9 ph~n
ti~p nh~n h6 sa va giai quy~t thu t1}Chanh chinh cua Sa Du lich Ha
N9i, nh~n phi~u bien nh~n co h~n ngay tra k~t qua.
- Sa Du lich Ha N9i ti~p nh~n, th1}ly ghii quy~t va tra k~t qua cho t6
chuc, ca nhan theo h~n.
N9P trgc tiep ho~c theo duang bUll di~n.

* Thanh phan ho sO'gom:
- Dan dS nghi x~p hl;mgcO'sa lUlltrli du lich (theo m~u)
- BiSu danh gia chfit lugng cO'sa lUll trli du lich quy dinh trong Tieu
chufrn qu6c gia vS phan lo~i, x~p h~ng cO' sa lUll trli du lich (theo
m&u)
- Danh sach nguai quan ly va nhan vien ph1}cV\l trong cO'sa lUll trli
du lich (theo m&u)
- Ban sao co gia tri phap ly:
+ Gifiy chUng nh~n vS dang kYkinh doanh cua cO'sa lUll trli du lich,
quy~t dinh thanh l~p doanh nghi~p (n~u co)
+ Van b~ng, chUng chi, gifiy chUng nh~n b6i duang nghi~p V1}va thai
gian lam vi~c trong linh vgc du lich d6i v6i nguai quan ly
+Gifiy chUng nh~n du diSu ki~n vS an ninh, tr~t tg
+ Van ban thfrm duy~t, kiSm tranghi~m thu vS phong chay va chua
chay cua cO'quan canh sat phong chay va chua chay d6i v6i khach
s~n, nha nghi du lich cao til 05 t~ng tra len ho~c co kh6i tich til
5.000m3 tra len khi xay d\Illg m6i, cai t~o ho~c thay d6i tinh chfit su
d1}ng
+ Gifiy chUng nh~ du diSu ki~n v~ sinh an tooo thgc phAro(d6i v6i cO'
sa lUlltrUdu lich co cung cfipdich V\l an u6ng).
* S6lugng h6 sO':01 b(}
20 ngay ke til ngay nh~n duQ'cho sO'hQ'Pl~

To chuc, ca nhan

Sa Du lich Ha N9i

Quyet dinh hanh chinh

1.000.000 d6ng/lan/cO' sa
- Dan dS nghi xep h~ng cO'sa lUlltrli du lich (M&u26 Ph\! h,lcban hanh
kern theo Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ
truang BQVan hoa, ThSthao va Du lich)
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Yeu cau, dieu
ki~n th\fc hi~n
thu t\lC h~mh
chinh
can cu phap 1;'
cua thu t\lC
hanh chinh

- Bieu danh gia chat Iuqng cO'so luu t1'udu lich quy dinh t1'ongTieu
chu~n qu6c gia vS phan Io~i, xSp h~ng cO'so luu tru du lich
- Danh sach nguai quan 1;' va nhan vien ph\lC V\l trong cO'so Iuu tru
du lich (Ph\l l\lc 2 ban hanh kern theo Thong tu s6 88/2008/TT-
BVHTTDL ngay 30/12/2008 cua BQ truang BQVan hoa, ThS thao va
Du lich).
Khong

- Lu~t Du Iich so 44/2005/QH11 ngay 14/6/2005.
-Lu~t Tieu chu~n va quy chu~n k5' thu~t s6 68/2006/QH11 ngay
29/6/2006.
- Nghi dinh s6 92/2007 !NB-CP ngay 01/6/2007 cua Chinh phu vS
vi~c Quy dinh chi tiSt thi hanh rnQt s6 diSu cua Lu~t Du lich.
- Thong tu s6 88/2008/TT-BVHTTDL ngay 30/12/2008 cua BQ Van
hoa, ThS thao va Du Iich vS vi~c Huang d~n th\fc hi~n Nghi dinh s6
92/2007 !NB-CP ngay 01/6/2007 cua Chinh phu quy dinh chi tiSt thi
hmh rnQt s6 diSu cua Lu~t Du lich vS lUll tm du Iich.
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ Van
hoa, ThS thao va Du Iich v/v sua d6i, b6 sung, thay thS ho~c bai bo,
huy bo cac quy dinh co lien quan dSn thu t\lChanh chinh thuQc ph~rn
vi chuc nang quan 1;' cua BQVan hoa, ThS thao va Du lich.
- Thong tu s6 19/2014/TT-BVHTTDL ngay 08/12/2014 cua BQ Van
hoa, ThS thao va Du lich v/v su'a d6i b6 sung mQt s6 diSu cua Thong
tu s6 88/2008/TT-BVHTTDL, Thong tu s6 17/2010/TT-BVHTTDL,
Thong tu s6 03/2013/TT-BVHTTDL.
- Thong tu s6 178/2016/TT-BTC ngay 01111/2016 cua BQ Tai chiuh
vS vi~c quy dinh mtlc thu, chS dQ thu, nQp, quan 1;' va su d\lng phi
th~m dinh, phan h~ng cO'sO'Iuu t1'u du lich va phi th~m dinh, phan
h~ng cO'sO'kinh doanh dich V\ld~t tieu chu~n ph\lc V\lkhach du Iich.
- QuySt dinh s6 736/2009/QB-BKHCN ngay 04/5/2009 cua BQ
Truong BQKhoa hQCva cong ngh~ vS vi~c cong b6 Tieu chu~n Qu6c
gia vS Du Iich va cac dich V\lco lien quan.
- QUYStdinh s6 3770/QB-BKHCN ngay 31/12/2014 cua BQ Truong
BQ Khoa hQCva cong ngh~ vS vi~c cong b6 Tieu chu~n Qu6c gia
TCVN 7798:2014 vS xSp h~ng can hQdu Itch.
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TEN DOANH NGHIBP
TEN CO sa LUU TRU

CONG HoA xX HOI CHU NGHiA VIET NAM. .'.
DQc l~p - TV do - H~nh phuc

, h . -....., ngay tang nam .

DON DE NGHI XEP HANG CO so Lutr TRU DU LICH.. .
Kinh gui: Sa Du lich Ha NQi

Thvc hi~n Thong tu s6 88/2008/TT-BVHTTDL ngay 31/12/2008 cua BQ truang BQ
Van hoa, ThS thao va Du lich, sau khi nghien Cll'U Tieu chi x~p h~ng cac lo~i ca sa luu
. d l' h h' ". I' d ' d~ h' (*) I f..tru u IC , c ung t01 am an nay e ng I xem xet, xep

h~ng cho ca sa luu trll du lich.
1. Thong tin chung vS ca sa luu trll du lich
- Lo~i, ten ca sa luu trll du lich:
- Bia chi:
- Bi~n tho<;ti: Fax: Email: Website:
- Thai diSm b~t d~u kinh doanh:
- Lo~i, h~ng da: duqc cong nh~n (niu co): theo Quy~t dinh s6: .
ngay .. ./ 1 .
2. Ca sa v~t ch~t k9 thu~t
- T6ng v6n d~u tu ban d~u:
- T6ng v6n d~u tu nang c~p:
- T6ng di~n tich m~t b~ng (m2

):

- T6ng di~n tich m~t b~ng xay dVng (m2
):

- T6ng s6 bu6ng: Cong su~t bu6ng binh quan (%):

STT Lo~ibuBng sa Im}'ng Ghi huBng
buBng VND USD

1
2
...

- Dich V\l co trong ca sa luu trll du lich:

LS tan:
Bu6ng:
Ban, bar:

3. Nguai quan 1;' va nhan vien ph\lc v\l
- T6ng s6:
Trang do:
Trvc ti~p:
Gian tiSp:
Ban giam d6c:
- Trinh dQ:
Tren d<;tihQc:

Sa c~p:
- BUQ'c dao t<;tonghi~p V\l (%):
- Ngo~i ngu (%):
- H<;tngdS nghi:

B~p:
Khac:

THPT:
Caa ding: Trung d.p:
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Chung toi xin th\l'c hi~n nghiem tuc va dam bad chit luqng thea dung tieu chu~n quy
dinh./.

GIAM DOC DOANH NGHIEP
HOAC CHU CO SO LUU TRU DU LICH

. (Ky, dong d6u va ghi ro h9 ten) .

Ghi chu: (*) Thu truOng co quan nha nuac v~ du lich thea th~m quy~n x€p h~ng.
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Bi~u danh gia x~p hl~mgbi~t thl}'du lich

Tieu chi Yeu eau d6i
v&i h~ng

Danh gia,
eh~mdi~m.......................~ - --;t........•.....................

Diem 0 Diem 1

1 Vi tri, kien true (ap dl,mg doi vO'i bi$t thl,l' du Iich va cl,Jmbi$t
.....!.h.Y' ..q.l:!li.~hl......... ..............................__ . -....................... ...........................................-- .
1.1 Vi tri:..:~.16~~.6:I~I;..~~::!i:~.p..~:~:6:.:::..:.:.:::': :::: :::::::::::::::.....:................. :::::~~,~~( : ::..::::::.:::::..: :: :: :.::::.::::::::::~::.~::
- Moi trU'cmg v$ sinh an toano DC, CC=..M6Ttr;;&ng c~.nh".q.uan s.~ch d~p:'''''''' .. ....................cc- .

•••••••..••• ~ .•.. " •••••.••.•....•• __ ••.•.••. '.,1 ••.•...••••• __ .-'i' _ y •••••••.•••••••••••••.••••_ ..•••••••••_••••:;-••••••_ ..••....•.•.•••••.••.••.•.•..•••••••••••.•1...- ,,, - ,...................................................... .. . __ __. . _ .., .
1.2 Thiet ke kien true (Ap dl,mg doi vO'i bi$t thl,l' du Iich va
......~y.rn9.i~~..!h.Y.'.q~..lj~b.) ....................-................ - - .
- Phu hQ'pvO'i canh quan moi tmcmg. DC, CC.....=..Ki~.n ..t;:~c hqp iy:.th.u$.n ij.$.n:..................................................... - f5c,.CC................. - - .

.....= Ki~.n.t;:~c.d~ ..c.d~o~ sang trQng,.th.~.m ..my: - - CC....... . -.......... _- -- .

.....=Tra.ng ..t;:i.n.~.I th ..~t..h.~j ..h.o~.:.................................................................... . f5C: ..CC.. . -.................... - .

....=..Ph.~ h-qp ..v&Tc.~n ..h..qu.an.m.6rtrLf&ng:.. ..-- - -............................................. f5c, CC - - - - - .
••••••••• " ••••••••••••••••••••••••••••••••••••••••••••••• __ •••••••••••••••••••••• _ ••••••••••••• " •••••••••••••••••••••••••••••••••••• _ ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• __ •••••••••••••••••••••••• _............. •• •• _M •••••••••••••••••••••• _ ••••••••••••••• • ••••••••••••••••••••••• _"_ •••••••••• _ •••••••• , •••••••••••••••••••• " ••••••• ,, •••••••••••••• P •••••••••••••••••••••••••••••••• __ •••••••••••• 0••• '................. • •••••••••• _ ••••••••••••••

...: g9. ~b..l:!~Qy!..~.Q ..q9.g ..I?E~........._................. . _ ..f~g..' gg........ . _..........._....... _ .
..~Cay x...~~~ ..~~~ ..?:..~..?:i~?~.~~2.~g ..._......P~.!..S?g......._ .._................. .._... _ .
- San vU'6'n, cay xanh CC..fj6i ..v&rc~mbi~t.th~;ih~m.: - - .

.....=..C6n ..g.:.dLf~ng.chu ..ng ..cho ..ph ..U;ang ii$n.gia.o ..th6.ng ..v.~ ngU;<:Yi-di f5c,.c ..c m m_ _ .
bQ.":'C6ng 1 dU'&ngrl~.ng.ch.o.phLfangti $ng!a.o' th6.ng v~ ..cho ..ng.U;.<:YT....cc...m.... _....m - .
di bQ.:DLf&ngch ..oxeT~.n.cQ ..a ngLf&j' ..khuy~t.t$t: m f)C:.C ..C................. m .
"':"'C'6"n'ai"d~" x.e.t.ro.ngkhu6n vl~n c..0m.hi$t.tht; ..d~.;:;:;..b~.o ..cho..............m 86.......................... . m _.. .
40% so biet thU'.:..C6nCYidtxe.'trongkh.u6 ..n ..vi~nc0mbi$tthV;d"£m baocho -..... C.C.....-.. . _...........m: _ _ _ m .
60% so biet thU'....fjs~nh.y~.t~n..(Apd0ng ..d6T ..v&ic.0 ..m ..bj$t ..th(P ..du.nch).............. m _.................. - .

.....=.O.j.$n..tTch 20.rr;.2: _ _......... m m...... ..m ...m m f5..C._.. ..- - .
•• _ •••••• ,_ ••••••••• M._~M •••• _ ••• _ ••••• _ •••••• ,._ •••••••••• _ •••••••••••••••••••••••••• -•••••••

- Di$n tich 30 m2
. CC.~..p.:~?..6~.y.~:..~..j6:6..fr.!i.~::.= : :..:..: : : ~ : : = :: : ~:.:=: ~~-~:::.= ~ :.:~:-. :..: ~~ ~ ..::..~::: :..= =:.:: : .

- Phong v$ sinh nam va phong v$ sinh nCPrieng, moi phong 4 CC
m2

.
••••••••••••••••••••••••••••••••• ,........ •••••••••••••••••••••• • ••••••• _ ••••••••••••••••••••••••••• ~ ••••••••••••••••••••••••••••••••• • •••••••••••••••••••••••••••••••••••• __ ••••••••••••••••••• '"M ••••••••••••••••••••••••••••••••• •••• • ••••••• , •••••••••••• _......... • ••••••••••••••••••••••••••••••• , •••••••••••••••••••••••••••••••••• • •••••••••••••• _ ••••••••••• -_ ••••••••• - ••••••••••••• _- ••••• _ •••••••••• _ ••••••••••• _ •••••••••• _ ••••••

1.4 T6 ehlPe kh6ng gia trong m(>t bi~t thl;/' (ap dl,Jngdoi vO'i
bi$t thl,l' du Iich va Cl,Jmbi$t thl,l' du lich).....=Sab ..u6ng ngt:l:........................................-........................................ £}C: ..CC - - .

....= Hai ..ph6n~i v.$sinh.. ..-......................................................................................... DC...................... - - .
............................. _ .

- Sa phong v$ sinh. CC::.=::~2Ip.6:~~~~6.:~_~b..I~?~~:p.::y.Ep.E.?6~:.:~0.:..~b..~6~)00 :........::..................•.•.•.....••••.••::.......•••:~:•••: ::.•:..~g .:..::..:-...-. :::..:.::.:..~..:::..-.::: :::-.::.:.:.:~~-..::..=: :.
- MQt phong khach. CC....=..M~tp'h6ng ..b~pv~ "ph'6n'g'~ n chung.......... ................c.c .

.....:.Naf.d~ xe (gara 6t6)'................................... . £jc;cc. ..........-...................................... - .

.....1..:5 5i~n..tich 1 bI~t ..ih.i;P.d''l•...ncf;..(k.~.c~ ..s~ ..n, v.U;.&n) (~p ..d.~..n.g....... . - - .
doi vO'i bi$t thl,l' du Iich va Cl,Jmbi$t thl,l' du lich).......1'50;:;:;2 ................................................................•..........................................................................................................................-................................... f5..c- -...... -.... . - .

................... _ ,_._ _ -.- __ .

200 m£ CC.....1.~5:f5i~n-tichc~c..k.h..u ..vl!c.("~.pd0.n.g.d6i ..v&i.Sj$i'th;:p.duTjch......... - - - -- .
va cum biet thU' du Iich).....15 2 Fj'h6.n~i~il"~ ,...................................................-............................................................. -................... - -_ .

...............................................................................................................- 2 - - - ..- _ _- .
- Phong mQt giU'6'ng dO'n 10m, phong hai giU'6'ng dO'n ho~c DC
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Tieu chi Yeu cau d6i
v6'ih~ng

Danh gia,
ch~mdi~m-- -, --.-.-f ..-.-.---'------.-

Diem 0 Diem 1

'-~~~~CY~~t ~~~1~~dan-16-~m2:--Ph6.ng-.haig"jLf&.ng-dan-hO~c---.-r--.--e-e---- ..-.-.-..--m-----.- •• ------.-.- •• --- •• -----.,

J!1QtgiLl'.9'_Q.9__d6i .?.9_J::!l2 . .__ . . _. .. ._. _ __._, __ . .._ _

.l~:p~~v_=========_l~~======
_I~;;~--C-h-~-~~..~V&i..-b~pT---.--.-.-:--.-----...---.--..=-----.--~---1:: - -----8-;=_--=:_=-_-.:=_~:-_~_. -' --
3D m CC----r-------.-------------------------.------.-!.---.- .....--~ ----.-.-I

J~~:~_~_~~~~r.'jJ_'!._6'ipho!,g an .---I----CC---.----- ..-- --.-----.
-1.-5.a-NCYlCifxe-(ga-ra '-6t6y .__ . . .._..m ._-- ..-.-.---.- ..----- ..-r----["------.-
15 m2 _._. __ --.--.m-----.------.- ..---.-.---.-.---.---.----- ..--..-..---..----.---. ---£)C--- ------- ----- ..-

18m2--'--:-_=::'-~ . ... ....__ ~ .:__ . ._..._~~:=. ..~~ __._._:===:===~
~__I!~nJL!~ie~~j, Mn nghl ._.__.__._. ._._._._.___.._.___..__._.__._. " .._ .. ,
2.1 Chat 1U'Q'ng (ap dl,mg d6i v&i bi$t thl,J'du Iich va Cl,lm bi$t
!!:!~-~~l~JJl.--;--.--.-r----.------.----.-:.--~-.------..--.. . .._......_.__...._._...__._._m_._._- ..- ...-
- Chat ILI'Q'ngt6t, hO;;ltdQng tot. £)C~:~t~~~~~~ =W-=~=-..-~~~
2-:21'116"9'-'09 u (~-p dl,lng d6TV&lbi$t thl,J'dUl!ch .va cl,lm""bI~t -.-.--.-- ....----- ..-..---.-----.------,

thl,J'_~.!jchL____________ . .____ _. ,__
- GiLl'cyngdan 0,9 m x 2 m, giLl'cyngd6i 1,5 m x 2 m. £)C.. .._.H". __ "' "_''' __ ._ ..". ._. __ .__ ..,_.._ __ _ .. _- _ - .._-- ...•...•.........•.~ __ - ....•..._.~_._ , t .•.•••_.,•._.,~._ .••..•"._. __ .R._'~.

- GiLl'cyngdan 1,2 m x 2 m, giLl'cyngd6i 1,6 m x 2 m . CC
- Tu dau giLl'cyng. -----.- ..----------- .--8C:- ..CC.....-..-....-.-------~----- ..--'
=-Tu dl,l'ng-qu-~nao co m~c treoEen tro~----.-f5~CC-.---.---- -.--~--.-----'

..~::S3-i'ad~~~n~...~~.====.==~=~~===::~=~-=~~~:===-:~==-Q~~:~~~:-~--_~]=~~:.----[-----
- San ghe lam vi$c co gLl'ang SOl,dEmban. £)C, CC..-------------- -..--.---r;-.- -- --------.-.---.--------- -- --.--- --- ---..--.--
- M~t nhin tren cLPava chot an toano BC, CC

.- fj-$m va _~n- co ga~b<?m?!.~g..6}~?j~~~~~~=~~~.~===::~_._._==~~~~:---.:::~__Ps:~~~~-=]==:~=~===-=:
- Rem cLPaso hai lop. £)C
- R~m cLias6.bai&p-(th~-m-l&p-chln-sangy:--------.---.---- -------- - -.CC-- -- --.--------~---

--8i~h6~_~~_?~_~__~1..(tr~ nhCp~_vung-~~_E~~__?.~_~~L~-=~~==___:_=~~S~~_~==:==~=::==~=:==_=_
- £)i$n tho;;li. £)C, CC'--=-TiVi~.--...-..-.---..--.-..--.-.--------.----.-.---...---.--.---....-.--..-.---....----.-.---- ..---.-.--..---.-..------cc--.-- ...--------~-----.--."
, -1~}irih501. -------- -------=-- ~ ~~~_~(==~:=====...~~=:==~==~~~:
- £)en di$n. BC, CC--:-'0 c~m di$n. --- £)C, CC-"---'-'--'-'--'-'-
~--..._.-t:----- . -- I._.__. ,__ .~ l_ •• R ••• __ .,

- Thiet bi bao chay. . £)C, CC
=-Th1mtrai s~n-ch~t-ILI'Q'ngcao (kh6ng-'ap'''dl,lng d'6fV6>TSan .-cc- -.-----..--- ---.---.-'--..-..------
9..~L.__ . . .._. . .. . . ._......:. ..__._.. .._.__._____.._. . ---
- Tui kim chI. CC'-----.'----r------.-- ..-------.--- ..R-- ..---.-----R __._._R..__.,_ __ . _~ . • _
- Sinh nLl'oc loc, coc thuy tinh. £)C, CC_______________ ._ ••_._. •. ••• ••••__ ._,_ ••••• ••••_ •• " ••••_'R" •••"' __ ••••H.__ "_ •••__ i • .__ ...

~_.~ep_ditro~g p~~~fJ..:-. .._._...__ ..__.__.__... ... . m_._. ..._..__._8.g_~.g ._.. .__.. . ,
- Sot dl,J'ngrae. £)C, CC-'-c'~pta i-Ii$u-96m: riQ i quy,hlP&n-g-d~-n-di$nth-o~i~danh--b"i""---' ---fjc:.c.c----- ...--..-----.--..-.- ..- ..-.-------...----
di$n tho;;li, kenh tivi, dich Vl,lva gia djch Vl,l, bang th6ng bao ".
"pe lQ9.b1..kh9n9lam phien" va "£)e ngJ:1J..9.2!lEhon9.::: .. .. ._.

j
.__._.. _. .__.._..._... ._. .__ ....,

~~~a: c~~1..~-~a~~~ao~~~L---.-- ..--- -..-.--- -..------.----:.-.-.-.-----..---.-.------ ..- ~~ -.--- - --.---- ..-------.-.---- ..-.- ..
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Tieu chi Yeu cau d6i
v6'ih~ng

Danh gia,
ch~mdi~m......................... ~.•••................... _ •...[ ,.......•.......•..........

Diem 0 Diem 1

- Tranh anh ngh$ thu$t treo tU'cyng. CC~..K~t an..t"o~.n:- , _ , _ _..:.- _ - _ _. . -.. . CC , ._ __ _ _ -..,_ _ _ __.
..=M~t.io'~rt~.p chL............................................................ _..... ..' _.. ..........._.....__...._ CC... . , _ - _._ _..................
..'2:.3.P.h6ng k}i~.c"h.(fi:p.a0.ng.-.d6i v&.ibi$fth.tld'u 'i!ehv~ ..c0m-bi$t"... ...-....., _ - .._ - _ _ __.
thU' du Iieh\

1•• H •••••••••••••••••••••••• _ •••••••••• __ ! _ l. _., , _ - ,.._ _ ., .,............ , " , ,__ ,......,................... , M ••••••••• , •••••• ,.................... • ••••••••••••• , •••••••• ,.... ., •••••••••••••• _ •••••• ", •••••••••••••••••••••••••••••• im •••••••••••••••••••••••••••••••••••_ •••••••••••.•.•

- salon. BC, CC
- Ti vi. CC......................................... _ _ _~ _- - _- - _ - - .

- Bi$n BC, CC
..=.,~9!.9.~.~.~.E~_e em..m...............".m " m.. ..........::~~::':~~:.: :..:: :: :::..~.:.:.=: : :..~..: ::.:.:: ::..~
- G~t tan. BC, cc-=Amdunnl:P&c: "...m_ _ , - ",.. ..........................................................£5c:cC m... _ m......m m._'
~ BQ.~mch~.n~ ..-"._ ,._......" _ £5c: cCm , , ".. m m _ " " ..
_ Coe th~y.'t'in'h:'i~ch'u6'ngTra, e~..'ph"e. ..........mm"._.." ................................£5c.,cc................m...._._._ ,..._.. ..

Bkt'1~~~~-~=__~~-:==-0~~~~]:-=-=====~--_::=
- LQ va hoa tU'O'i. CC
.. may DVD. CC.....~..Thi~T.b! ..b.~o..ch~y _ " _ m ".._.. _ _ £)C~.CC ,. . _ _mm .

...Z:4 Ph.6n.g vf.sinil (Ap a.0.n.g-..d6.j 'v&j" bj~fih.Ll.-du.iTeh ..v.~ e0m'" .._ '..m _ " _ _.__ _ .

....~j~.!Jh~st~.Jjgh) _.... m m _ _ " m.'..m.............._..._.......... . " , __ __ _ ... Ch$u nia m$t co gU'O'ng soi. BC, cc......~-B$d~t ch~u.r.&a rrl~t: _ "..m m _... _...............................................mm....." ...._......CC..... ...,._ _ _ -_ _ _ _ .

......=£5.~nir~n.g;y;;ngsoT:..........._.......m .._ - , .................- £5.c.:cC , mm " _ _..,._ ".,
h.~£j~nir.~n ..".. _ ,............ _.............m... _ m.......,_ .m....... . -C'emm " ......"._ -., _ _.............. .
=.M.~y s.~y' t'6.c: _" " ......._........ ....." m...........m _.m....................... CC ........m..............m.""..........
~.i5~u.d~uv~.a~ux~.. "mm...... . ".m... 8C:CC .,... .
- Xa phOng. BC, CC....=SCfat'~m " ,..........."" - ........" .....................CC.......... , _..m _.._ .

.•••••••••~.........................................••••••••••_ ••••••,.••...- .•.•••.•..•••••••••••••..•••••••••••••...••~................... •.••••••.••••.••...•••.••••.•••••.••••••••••.•.•••••••••••.••••.••••••••••••.••.•..•••••••.•••••.••••••••••••••••••- •••••••..••••.••••••••••••••••••••••••••• •..••....••••..••••••••••••.•.•••••••,.... •••..••.•••..•••••f. ••.•••.••••••••••••••••••.••••.•.••...••••.~....••••...

- Kem dU'cmg da. CC
...B~~.:~.6~i ..q~n.h~~~g.v~ ..~~.~.::~~06..r~:0Q:~._:::.. :::::..::: :.....:::::::::::::::::.: :..:::::..:..:..~~::'~~: :: :::::: :: :::.::::::..:::..
.. tam. CC
.. MO toe. CC
.. Khan m$t. BC, cc..'.=.Kh.~n.i~.m.............................. _ ,,_.... ...m__...m........._.._ _ "........... m

CC
, ". . .

- Khan lau CC- Khan ehui ehan.m...CC........ _........ .
I................. .•...................•..................•... ...........•........•.....•.... . _............................. .. .......• , _ _.......... .........•...•. _.................... •.•..•.........•......•.... _ .................•..................•..... ....•.........................................• ...•.. ~_ _._ _ .•.•...._ + ••. _ ••••••.•.•.. _ •••.••.••••••.•••••••••.•.•••••••.••••.. V6i hoa sen. BC, cc..."~.Bjn.hnLf&c.n6.n.g m _ . m _ -.., _ £j.C,.C C __ - _ _ .
......~.Gi~ ..drkh.~.n-e~e.io~i ..:.......... ..............m m................._- m m........ £5c, CC 'm.. " _ _......." -. ...
~M.6ctreo.q.u~n.~.o: m " , .." '£jc,"cem ,_ ,....... " " m_ _ -_ .
....=B~nau: ..g.ir:;v~ ..sl.n.h~ m m mm £)C:"C.C... ,"- _ ,
~"Th~ng rae co nIp:" mm.. " '... .mmm."...m'..mm.... .......................-£5c: CC _ _ _ mm..m .

.....= ..O..c~.mdi$n: - , - , . BC,
..~.ThT~.t.b! t.h6ng ..g.i6: ..m m.........m._m,. . m............ - ". ........£).c,..cc..................m, .........." " .
_i5ao.c~or~u: " _ _ _................... ' -.. . m.m._.................. Cc _ 'm..................................................... _ ".

.....= Ph.6ngt~.mmdCf.ng ho~.c b6n.-t'~m ..n~.m c6"r'~'m"che:"" m mm m cc _..................................-..
..Ao ch'oang ..sau t~m.' .m _........ m " _ m......._............ ..C'C .._., __ _ - -._ -

.....=.T~.i.dLlng ..d6.gT~TT~..: _.......m-- ,.._.- "..... £j.C., CC , " __ -
- T ~i-dLlng ..'b~ng v$ s j.nh: _ " ".......... mm...................".................................... C emm.m , m - _ .
..=v6'i ..n.lf&C ..ai.d.Qn.g..c~.n.hb~n ..-c~.u-:..m... _" m............................... CC , __ _ m _ -

52



Tieu chi Yeu cau doi
vO'i h~ng

Danh gia,
ch~m di~m~._.---:- -~---_._---_ ..

Diem 0 Diem 1

--

--

--_._--

.__ ..."-"'--"--- ----_._--

- Di$n thoe;tin6i v&i ph6ng khach va ph6ng ngu. CC
2'~-Ph6ng ~'nv~b~p(Ap dl,lngd6i v&i bi$tthl,l'-du lichvr.cl,lm----.--.------ ..-.-.--.-..--...-----.--.---._ ....-----.-

~i:l~h~o~~ :~~k-f20,----.-.-.---..-- ------ -.---..----- -8C - - ---.-- -- -
-_._-------_ .._-_.. - .__ ._ __ .._---_._---_ .._._._. -_ ..__ ._..----_ .._ _ - _ _ _ ..__ _ _._ _------
...Tu le;tnh1801. CC
- B~p n~u va dl,lngCl,lch~ bi~n mon~.n_:_-------- ..--- ..--.- 8C~-C-C- - -.----..-------.-.---- -
- Tu dl,l'ngdl,lng--cl:i-ch(rbT~'nmon~n------"-""'-'-'-"-----"-""'--"''''' ---f5C-;CC--'-" .-.._ ---.- - - - - .
-::.Ban gh~.-.-- ---.-.-. ---.- -- ..-..-'-fj'c-:-c'c-'''- ------ ----.
-~.Dl,lng'cl,l va tu dl,l'ngdl,lngc~--phl,lCVl,lan u6ng-:-----.--..-...--.-------..- ..-- DC~-cc'-"'-""'---"""-"---"'-'--'--'--'"
--:-Ch~-ur&a~"'v6T'n'iY&c:'''ii~&cnong --.. ..- -------- ..-- ----8-C~CC .-
-:.-C-h~tt~y r&a va dl,lngCl,lv$ sinh b~p'~"'- '---'----'8'C~'C'C -.-.--.----.- ..---
-"-'-T".""'---"--'-- - ..------.----- ----.---. -.------
...Thiet bi thong gio. DC, CC

•.." ...Thi~t bi bao chay. ----.--.--- --5~c'c-'-
"'--'-, ---_ _-, .__ .__ _-_ .._-_ _ _- --_._-_.__ ..- _._-_._-_. __ ..
...Thiet bi chan loc ma, rac. DC, CC--_ .._._----_._-_... -_._------_ ...--._--- ---_._--._._ .....__ .......•__ ._•........ _._--_ .. --'--"--"'''-
...Tra, ca phe, dU'6'ngsCPatui nho mien phI. CC--_ ..._-_.-_._ ..._-_._-- . -_._----_ ..._- --_.---- _.__ ..._-
...L6 nU'&ngho~c 16vi song. CC-_ .._------_. ._----------- ._--_._ .._ -- .._---_._.- -------
- May gi~t. CC

~. - Ban la va dUi~.-------.------..------------.- ..-.....-.-.-.-.--..----.-.-cc-- .
1---._ ..._._------ .---....._-.---.-.-.--- --.---- -.--...-- ..- . ,-, , ,,_

3 Dich vu va mLPcdo phuc vu1---' ~-._ ..__ _ -._--~_.-._;---~_ -._.------_ __.._--_'"'-_..__ - _ _.._ _. _._.._._.~ ._ _

3.1 Buong ngu (ap dl,lng doi v&i bi$t thl,l' du Iich va Cl,lmbi$t
...!b_1,I'dUJl~b.L"'--"-'-"'_'-;-r-------'-'-- -""'--'-"-"-"---'-__.. ._._.__. . . '_'
...V$ sinh buong ngu mot Ian mot ngay. DC

'-:\j$ sinh'-bue,-ngngu-haTTful"mot ng~~'-----"'--'--"'--'-'---- -.-C.C--._ --.---- --- -. -.--.--- ..- -- .
.__ ._._-_._---_._---_ __ .__ _._ __ ..,.-------_ .._-.,..._.-.-._ .._ _ .•._ _._ •............-.._---_ _ .._----. --
...Thay ga boc chan, boc d$m va vo goi ba ngay mot Ian ho~c DC
khi co khach m&i.
1---. .---- ...--- ..----.. ...- ..- ..-.----- ..---...-.-. ------ -------
- Thay ga boc chan, boc d$m va vo g6i mot ngay mot Ian ho~c CC
khi co khach m&i.
o Thay khan m~t, khan tam n1Qt-ng-aymot Ian. .--- ..- ..- -8e, CC------ ..----.--- ....
1-----_.- -- -- ..---.-- .----- ..-- -----.--- _.__
...D~t hoa qua tU'O'ikhi co khach. CC
f--. . .--- ..-- --.--.------ ...-------- ....-- ...__ .._. __ . .. ...
...Mot loai tap chI. CC

1--.._.: .._-_._.:_' --.---- '----- ...---.---.-.- ----- ...---_.._._. ...

Dei vO'ic~m bi~t thl;Pdu Ijch, them
~ Nh'anvien tr~cb1io v$ 24/24 h. --.-----.---- ..- .------ ...5c...- ....--...-.-----.----.- ..
...Nhan vien trl,l'cb~ov'fv~-'tr-t!c-bLi6f,g-24/24h. '-"-"--"- '--"--'--"cc'-'-'--" --...1---.--.----.-----,. --,-_...__._. . .kk __ • •__ kk._ ._.w .__ .__ ....._._.._._" ..._ '_'_k _

3.2 Phl;)cVl;)an u6ng (ap dl,lngdoi v6'i Cl,lmbi$t thl,l'du Iich)_ .._---_.__ . . . --_._._._ _._-_ .._---_ ..__ .._----_._-_ ..__ ._._ _ _ -""-'--- ---_ __ ._..
...Phl,lcVl,lan uong tCr6 h den 22 h. DC
- Phl,lcVl,lan u6ng tCr6 h d~n'-2L(h~--' -.-..-- - -..-- (5-c.- -..- ..-- ..--.-. --.--.-
----------.~---.- ...__ ..... ( --,-_.-_._-.-;:o -._--r- __ k_ _. __ ._ __ .. k._.
- Mot nha hang co quay bar phl,lcVl,lmon an, do uong de che DC, CC
bi~n.._-_ .._--_._._---_._.. , _.__ ._ _ _--_._-_._-_._- ._ __ ._ _ ..•._ - -----_.__ .__ ..------_ -
- Mot nha hang phl,lcVl,lmon an cao cap va mon an d~c san. cc
~-Mot qu1Ybarph~cvl,l d6 u6ng"cao"c~p-----"- ----.---.---- ...cc----.------ ----""----.

'-r- ,---'-"--'---'- - ..- - ..-- -..--------.---.-- .-----.-

- Phl,lcVl,lan uong te;tibuong ngu. CC-------...... ----;<-_._ ...._ ..--.._._--
Dei vO'i c~m bi~t thl;Pdu Ijch h~ng cao cap co tiP 30 bi~t
thLPtflY len, themf--'-.--.------.-.--- -..-
- Mot nha hang an d~c san (*). cc._._--_._--_ .._---------_._---_ .._ ...._ .... _ ...•-.._ •......_ .._- ---_ .._.--_ ..-
o Mot quay bar rU'Q'u(*). CC-_._-------_ .._"------_ ..__._---- - ----_. __..-... - _. ----_.- _ ..__ ..__ ._--
...Phl,lcVl,lan sang tl,l'chon (*). CC---'---'-'---"'---'---'---'-"-"-'--- ~ -'--"--'-"" .•_-_._-_ .._-_ .._.- ._-
3.3 Djch vl;) khac (ap dl,lngdoi v&i bi$t thl,l'du Iich va Cl,lmbi$t
Jt1y-du llfbl " ___._ .. .__._" "'_'__'__"'___.__ ._ _. ._ .
...Giat la. DC, CC

f--,...-' - ..-.------ - ..- -- -- ..- -.-.-.--.- --- ..------- -.- _ - - ------.-- ..- ..
D6i vO'icum biM thLPdu Iich, them:

I-- -._ .._ .., ~----_.~.- _ ~ ___":'_--_.--------- -- - -- -.--- -- -..-.------
...Don tiep khach 24/24 h. DC, CC
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Tieu chi Yeu cau doi
vO'i h~ng

Danh gia,
ch~m di~m......b.i.~-m.H.(,. __ £j.i~'m 1H_,..

- GiCrti~n, do v~t quy cua khach...~g!.~.~ .
=.¥.?i~~.~~??i:........... _......... _....................... .......¥.?~.'.~g,....... _ _.............. __.._.......... .
- Internet £lC, CC

..................................................... "" .., , ,., - ." _ _ .

- £lanh th (Pckhach ~~.'~~._ _._ _ _ _ _. ..=Chuy~n h~-n}l..iY"ch.okh.~CF;:._..............._ _--._ - _....... £lC, CC
- ph6ng"t~.p..th~.h 1nh:-..................... . _ - _ C.C - _ _ _ _ .
..=Th~-ih.a.o:g.i~T.trr _ _ _.._ _................... _......................._._ CC _ _ _ __ _ _.__ _ .
.=..choihu~.d~n~i.cvth~.t ..hao: g.i.~(t.rT _ -- _ C.C _ _ _ __ _ -- - .

.................,. _ _ _ _ _ x _ _ - _ _ _- - _ _ _ .
D6i v{YiCl;Jm bi~t tht,P du Ijch hCjmg cao cap co tiP 30 bi~t tht,P
treY len, them .. =."E3.~..ba.i (*y: --...................................... -..........-.-........ .....C.C......... . - _ _ _ _ .

=.:gI~.6~yy..y~:6•••~h0.y.~:6•..~h~~6,••~~i.)Y."••~.~••)I~6•••I~E.•••••.•••••••.••::..:::::::::....••:.::••:••::::..:.....:::••:::..~~:: ..:::•.•:.: :::••:::":.'=:.'.~:':::.:::~::::••'::"::':•••.:•.".."'..•
- Cham soc stYc khoe (*). CC=Ch-~ms.6c.s~c..d~p(*) :........ _ -- CC........ . - - - .
.=.M&i.ph6ng.."hQiih~o.50gh~v~ir.a.ng ..thl.~tbi ph~.c'v'~"hQiih~o ce __... . _ --_ .

_ (.:.L _......... _ . _............ _ .
..CLPahang mua sam (*). cc
- San tennis (*). CC

:.~..~I~6..y.~..ph.y~yy:::~~~:?:6~~696~~~C~:6..~:y.~(I~:(I:r...•....::::.::..: :::..: ::::.:::::~:.~.:: :3~_~:..::: :::::: :••::..:•.:•...~:.:.~=:..':":=:.":.='''=~:=~:.:..
.....4. ~.9...~~.i.....q.~.~.~..!tY..~ ~h..~.~..Y...i.~.~..p.hy~Y..Y..._._ __ _ _...... _ _....._.............. _._ _ _ .
4.1 Trinh dQ chuyen mon nghi~p Vl;l, ngo~i ngli'
Nh~nvj.~n ..ph.0c..v0(.~p ..d~ng ..d6i..v&i"bj~tthll.d.u ..i!ch v~..c~m 'bi$i' _ _ - _-._ .._ - ..-_ _ ..

Jb~_g~Jigb).: _ _ __ _.. , __ ..._ _........... _..... __ _ ,_ _ .
- NhEmvien phl,lc Vl,Jphai qua lap t~p huan nghi$p Vl,J(tni £lC
trL1'cmghQ'pco van bang, chLmg chi nghi$p Vl,ldo cO'sa co
Jb..?~q.~.y~t.:.l.~~p).:.__, _ _................. _,...... _ __ . _.__........ __ _ .
- Nhan vien phl,lc Vl,J: CC
+ 50% t6t nghi$p trung cap du Iich ho~c chtYng chi clla VTCS,
neu t6t nghi$p trung c~p nganh khac phai qua lap t$p hu~n
nghi$p Vl,J;

.....:t:.. ?Q.yo..g~9...JqR~.~.pb..~..~.t.:.lQgh.i.~py~..:.... _ _ _........_
..Giao tiep cO'bim mot ngo~i ngCf. £lC.....=..Giao.ti~p ..i6t m&t ng.o~jngcr:. . - __... CC - . _._. .._. __ .

~?i..':~!.~..P..!!..! ..~!~.~!~.~..C!...~.!./~ij~ ::..:: ::..: .. ::.:: ::..:.: :: ..-::..:..-..:..:.::: ::::.:.:.:..:: : ~:~..~~:..:::.:..::~::: ~-..:
NgU'&i qUEm If:....................., _ _ _ x _-_ , , - _ _ x - _ _ _ _ _ _ _ _ _ - _ _ _ .
- Tot nghi$p trung cap du Iich, neu tot nghi$p trung cap nganh £lC
khac phai qua lap boi dU'ong quan 1'1 lU'u tru du Iich, an ninh,
an toan, ph6ng chbng chay nb, ch~t 1U'Q'ngv$ sinh an toan
Jb.~Sp~JJIl.b9~g.~h9'.Q.9s:.h.L.~.9..9...Y..Ig.!?:.. . _ __ ,...., _ _ _ _ _ __ _ _ _ _ _.
- Tot nghi$p cao dang ho~c d~i hQc nganh khach s~n, neu tot CC
nghi$p nganh khac phai qua lap ~oi dU'ong quan Iy lU'u tru du
Iich, an ninh, an toan, ph6ng chong chay no, chat 1U'Q'ngv$
sinh an to~m thl,l'c ph~m ho~c chLmg chi clla VTCS .

.....=.M&t"-n~m.kjnhng.hl$.m.trong.ngh~ qu~n ..iy.i;:;;u.ir6:......... 8C.'.... .., - - _..- _ .
"~'Hainam kinh'nghi$m'tro ng"ngh~. ............, _.... CC... _....... -_ _... _ --..

•.•••:.:~E~?..ti~pt?( ••~.2.!..ng?¥i"~g'(y. ....••:.•...•••::..................:.:•••••••••.••••••..•••••••.••:: •••.:.:.••••••••••••••••..:....•••••••:••••....•••••••••••••••••••..•....::•••:~~: ••:................::••••••::...••••.••~••••.:.:.:...............••••••..-..•••:••..:•..••:.....•:.:::..:.:.
TrU'ang cac bQphfln djch VI,J:

...................... , - "7; , - .............•................ , .,.......................................................... . -................. .................•..........•............... _ •............

...Tot nghi$p sO'cap du Iich nghe tU'O'ngLmg,neutot nghi$p sO' £lC
c~p nganh khac phai qua lap boi dU'ong nghi$p Vl,Jho~c co
...~h9.:Qg.~hLg.9.9..Y.Ig!?; """'.._ __ _ _ ,_.._" _ _ .._.._ _ _ _._ _ _..
- Tot nQhi$p trung cap du Iich nghe tU'O'ng tYnQ,neu tot nQhi$p CC
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Tieu chi Yeu cau doi
v6'i h~ng

Danh gia,
cham di~m

Di~m0 I Di~mf-

_J _

trung dp ngimh khac phai qua lap boi dLfong nghi$p Vl,Jho~c

I ~~f~~~fpc~\ C~~t~~:i' ngCPtrong ph~m vi nghe va SLJ d0ng-l---cc.---- - ..-.----..- -

tot viJfnh va_~.~~. ._. __ . . ~-- ....----- -.-.--.---.-.--....--.------_._'

~~~i~i~f:=tp~:~s~==----
~~~:~q~6lpt~~~ ~Rfnh~h~g~9 th~o mot -ngo~JngCPva g.jao ti~pT--.---cc.--- ..-...---.--------.-

~~h~o~i~7ft;~~~~~.~~tcS~!~DfchO~~~~~~9v~~:n~o~~:-..-.-------l-.- ---.-.----..--.-..- ---..--.-------.-.----.-,
~.N-hanv-ie-n--h~-ta-.n-gTao--Wpt6t m.~t-ngo~T...ng-&-s-Lf..cI0.n-g-dlJ.qc ..vr-I--..---..-.5c ..-.---,- -------.--- -- ....--.---.

--~1~~f~~~Qfftan- ..th6-ngih~o-.m~t-ngo~r: ngCPs~-.d0..n.gt6rvj".ti nh-r-- C.c..--.----.------- ...---------.--'~:~~ti~-~=~C~=--------
4.2 Trang phl;lC (ap dl,Jngdoi vai bi$t thl,J'du Iich va Cl,Jmbi$t

m~~-~,;;r~
5 Sao v~ moi trU'6'ng, an ninh, an toitn, phong chong
chay n6 va v~ sinh an toan thl)'c pham (ap dl,lng doi v6'i
~e_.t_th_l)'.~~_!iS~-.~-~--Cl,l1J}bi$t thl)' du EchL ._._

r
__.. .•. ... .._.... ...__.__ ...• _

- Thl,J'chi$n tot cac quy djnh hi$n himh cua cO'quan co tham
quyen (danh gia doi vai tCmg tieu chI) ve:
+ An ninh tr$t tl,J'; DC, CC
+ Phong chong chay n6; '. DC, CC
+ Phong chong t$ n~n xa hOi; DC, CC
+ Ch~t ILfqng v$ sinh an toan thl,J'cph~m; DC, CC
+ V$ sinh m6i tmcYng ben trong; BC, CC
+ V$ sinh m6i trLfcmg xung quanh; BC, CC
+ V$ sinh trang thi~t bj; BC, CC
+ Ve sinh ca nhan. DC, CCI--.r;,-.-- ..-- -------------.----------.-. --"--. ------ --.1- ..-,----.---+-------.,
Doi vCYiClJrn bi~t thtp du Ijch, them:m:~~Ftii~-~ . g~=--.I..---.---------I---.--.--c-.----1
CHU THiCH:

DC: Bi$t thl,J'du Iich di;lt tieu chuan kinh doanh lU'u tru du Ijch
CC: Bi$t thl,J'du Iich di;lt hi;lng cao cap
(*) Cham diem them
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Bi~u danh gia x~p h~ng din he)du Ijch

Tieu chi
Yeu cau d6i v&i Danh gia, cham diem

cac dp dQ Diem 0 Diem 1
1 Vi tri, kien true
1.1 Vi tri
Vi trf thu~n 1Q'i. 1,2
Vi trl thu~n lQ'i, de tiep c~n bang 0 to. 3
Vi trf rat thu~n lQ'i, de ti~p c~n b~ng 0 to. 4,5
Moi trU'6'ng canh quan dam bao v$ sinh. 1 , 2, 3

- Moi trU'6'ng, canh quan s<;lch, dE?p. 4,5
1.2 Kien true
- Thi~t ke kien truc hQ'p Iy, thu~n ti$n. 1, 2, 3, 4, 5
Trang tri nQi th~t hai h6a. 1 , 2, 3, 4, 5
Thiet ke kien truc dE?P,dam bao tfnh tham my. 3
Thiet ke kien truc dE?P,dam bao Unh tMm my, phu hQ'p

4v&i canh quan moi trU'6'ng.
Thiet ke kien truc d~c bi$t, sang trQng, tMm my, phu hQ'p

v&i canh quan moi trU'6'ng. Toan canh dU'Q'cthiet k~ th6ng 5
nh~t.
- Cong trinh xay dl,mg chat 1U'Q'ngt6t, an toano 1 , 2, 3, 4, 5
- C6 dU'6'ng cho phU'O'ng ti$n giao thong va cho ngU'6'i di

3,4,5
bQ.
- C6 dU'6'ng cho xe Ian cua ngU'6'i khuyet t~t trong khuon

3,4,5
vien khu can hQ du lich.
Co can hQ cho ngU'6'i khy~t t~t di b~ng xe Ian. 4,5

1.3 Sanh don tiep
- Di$n tich 10m'. 1
Di$n tich 15 m'. 2

- Di$n tfch 20 m2
, co phOng v$ sinh. 3

Di$n tfch 40 m2
, co phOng v$ sinh cho nam va nCl'rieng. 4

- Di$n tfch 60 m2
, co ph6ng v$ sinh cho nam va nCl'rieng. 5

PhOng v$ sinh cho ngU'6'i khuy~t t~t di bang xe Ian. 5
1.4 Khu vlfC de xe cho khach
- Co nO'i de xe cho khach trong ho~c gan khu Vl,l'Ccan hQ

1
du Ijch.
- NO'i de xe cho khach trong khu Vl,l'Ccan hQ du Ijch, du

2
cho 20% s6 can hQ.
Trong khu Vl,l'Ccan hQ du lich, du cho 30 % s6 can hQ. 3
Trong khu Vl,l'Ccan hQ du Ijch, du cho 40 % s6 can ho. 4

- Trong khu Vl,l'Ccan ho du Ijch, dl!, cho 50 % s6 can hQ. 5
1.5 Cfmh quan khu VlfC c6ng cQng trong khu din hQ
du Iich
Cay xanh d$t & nhCl'ng nO'i cong cQng. 2, 3

- San vU'6'n, cay xanh va cay xanh d~t & nhCl'ng nO'i cong
4,5

cQng.
1.6 Cac lo~i can hQ va cO' cau mQt din hQ
Can hQ mQt buong ngu, f!lQt ph6ng v$ sinh, 90 k~ong

gian chung cho khu Vl,l'Ctiep khach va khu che bien mon 1
an, ban an.
- Can hQ mot buong ngu r1')otphOng v$ sinh, c,o k~ong
gian chung cho khu Vl,l'Ctiep khach va khu che bien mon
an, ban an. 2
Can hQ hai bu6ng n~u, mQt ph6ng v$ si~h, .co khOng gian

chung cho khu Vl,l'Ctiep khach va khu che bien mon an,
ban an.
Can hQ mot buong ngu, f!lot phOng v$ sinh, 90 k,hong

gian chung cho khu Vl,l'Ctiep khach va khu che bien mon
3

an, ban an.
Can hQ hai bu6ng ngu, hai ph6nQ v$ sinh, co khOnQ gian
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chung cho khu VI,J'C tiep khach va khu che bien mon an,
ban an.
Can ho mot buong ngu, mot phOng v$ sinh, co kh6ng 4

~ian rieng cho khu VI,J'C ti~p khach, khu ch~ bi~n mon an,
ban an va ph6ng d$m. •
Can hQhai bu6ng ngu, hai phOng v$ sinh, co kh6ng gian

.
rieng cho khu VI,J'C ti~p khach, khu ch~ bi~n mon an, ban
an va ph6ng d$,m.
Can ho ba bu6ng n,gu,ba ph6ng v$ ,sin~, co kh6ng gian

rieng cho khu VI,J'C tiep khach, khu cM bien mon an, ban
an va phOngd$n:.
Can ho mot bu6ng ngu, mot phOng v$ sinh, co kh6ng 5

gian rieng cho khu VI,J'C ti~p khach, khu ch~ bi~n mon an,
ban an va ph6ng d$m.
Can hQhai bu6ng ngu, hai ph6ng v$ sinh, co kh6ng gian

rieng cho khu VI,J'C ti~p khach, khu ch~ bi~n mon an, ban
an va ph6ng d$m.
Can hQba bu6ng ngu, ba ph6ng v$ sinh, co kh6ng gian

rieng cho khu VI,J'C ti~p khach, khu ch~ bi~n mon an, ban
an va ph6ng d$m.
Can hQb6n bu6ng ngu, b6n ph6ng v$ sinh, co kh6ng

gian rieng cho khu VI,J'C ti~p khach, khu ch~ bi~n mon an,
ban an va ph6ng d$m.
1.7 Di~n tich dic khu VlJ'C trong mQt din he?
1.7.1 Bu6ng ngu
Bu6ng mot giU'cmgdan 9 m~. 1
Bu6ng hai giU'6'ngdan ho~c mot giU'6'ngd6i 12 m2

.

Bu6ng mot giU'6'ngdan 12 m~. 2
Bu6ng hai giU'6'ngdan ho~c mot giU'6'ngd6i 14 m2

.

Bu6ng mot giU'6'ngdan 14 m~. 3
Buong hai giU'6'ngdan ho~c mot giU'6'ngd6i 18 m2.

Bu6ng mot'giU'6'ng dan 16 m~. 4
Bu6ng hai giU'6'ngdan ho~c mot giU'6'ngd6i 20 m2

.

Bu6ng mot giU'6'ngdan 18 m~. 5
Bu6ng hai giU'6'ngdan ho~c mot giU'6'ngd6i 26 m2

.

1.7.2 Ph6ng v$ sinh (d6i v&i bu6ng ngu)
3 m~ 1,2
4 m2 3
5 m2 4
6 m2 5
1.7.3 Khu VI,J'C tiep khach, khu VI,J'C che bien mon an, ban
an
Khu VI,J'C ti~p khach chung v&i khu VI,J'C ch~ bi~n mon an,

ban an
+ 28 m2 1
+ 32 m2 2
+ 35 m2 3
Khu VI,J'C tiep khach

+ 40 m2 4
+ 45 m2 5
Khu VI,J'C che bien mon an, ban an

+ 10 m2 4
+ 15 m2 5
1.7.4 Ph6ng d$m
2 m2 4
3 m2 5
1.8 Nha hang, bar, bep chung cua khu .can he?du Ijch (*)
Mot quay bar. 2
Co ph6ng v$ sinh.
Mot nha hang co quay bar. 3
Co ph6nQv$ sinh cho nam va nO'rienq.
Mot nha hang. 4
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MQt quay bar.
C6 pheng v$ sinh cho nam va nO' riE'mg.
MQt nha hang ~u. 5
M(>tnha hang A.
M(>tqu~y bar.
- Co ph6ng v$ sinh cho nam va nO' rieng.
1.9 Ph6ng hQi thao, ph6ng h9P (*)
M(>tphOng hQp. 4
M(>tph6ng hQi thao. 5

2 Trang thiet bj, ti$n nghi
2.1 Chat 1U'Q'ng,bili tri, trang tri (*)
C6 ch~t IU'Q'ng,hO<;ltdQng t6t. 1 , 2, 3
- Ch~t 1U'Q'ngcao, hO<;ltdong t6t. 4
Ch~t 1U'Q'ngcao, hi$n d<;li,hO<;ltdQng t6t. 5
Bai trf hQ'p Iy, mau sac hai h6a. 1 , 2, 3, 4, 5
- Dong b(>. 3,4,5
- Trang trf nQi th~t d~p. 4
- Sang trQng, trang tri ngh$ thu$t. 5
2.2 Sanh d6n ti~p
- B(>salon. 1 , 2, 3, 4, 5
- Tivi. 3,4,5
- May tfnh n6i m<;lng internet 4, 5
- Gia de bao, t<;lPchi. 4, 5
- H$ th6ng am thanh nh<;lcn€m. 5
2.3 Bu~ng ~gu, khu Vl,1'Ctiep khach, ph6ng v$ sinh, khu
Vl,1'Cche bien m6n an va ph6ng d$m trong can h(>
2.3.1 Bu6ng ngu
- GiU'cmg dan: 0,9 m x 2 m; giU'6'ng d6i: 1,5 m x2 m. 1,2
GiU'6'ng dan 1, 2 m x 2 m; giU'6'ng d6i 1,6 m x2 m. 3
GiU'6'ng dan 1, 2 m x 2 m; gilf6'ng d6i 1,8 m x2 m. 4,5
D$m day 20 cm. 3,4,5
Tu dau giU'6'ng. 1, 2, 3, 4, 5
Tu dl,1'ngquan ao c6 mac treo ben trong. 1, 2, 3, 4, 5
- Gia de hanh Iy. 1, 2, 3, 4, 5
Ban ghe lam vi$c c6 gU'O'ng soi, den ban. 1 , 2, 3, 4, 5
Ban, gh~ u6ng nU'&c. 5
- D$m va chan co ga bQc, g6i c6 va bQC. 1 , 2, 3, 4, 5
- Rem clla so hai I&p. 1 , 2, 3, 4, 5
- L&p ch~ln sang cho rem clla 56. 3,4,5
Jivi (cho buong ~ai giU'6'ng dan ho~c mot giU'6'ng d6i). 1, 2, 3
- Tivi (cho cae bu6ng ngu). 4,5 .-
Di~u hOa nhi$t dQ (trCf nhO'ng vung khf h$u 6n d&i). 1 , 2, 3, 4, 5
- Mini bar. 5
Di$n tho<;li. 1 , 2, 3, 4, 5
- Den tran. 1 , 2, 3, 4, 5
- Den d~u gilfcmg. 1 , 2, 3, 4, 5
- Den dau gilf6'ng di~u ehTnhdU'Q'cdo sang. 3,4,5
Bang di~u khien thi~t bj di$n d~t a tu dau giU'6'ng. 4,5
-0 cam di$n. 1 , 2, 3, 4, 5
- Thi~t bj bao chay. 1 , 2, 3, 4, 5
Tranh anh ngh$ thu$t treo tU'6'ng. 3,4,5
- K~t an toan eho 30% s6 can hQ. 1
- Ket an toan eho 50% s6 can ho. 2
- Ket an toan cho 80% s6 can hQ. 3
- Ket an toan cho 100% 56 can h(>. 4, 5
- Dep di trong pheng. 1, 2, 3, 4, 5
SQt dl,1'ngrae. 1 , 2, 3, 4, 5
- C~p tai li$u gam: noi quy, hU'&ng dan Sll dl,mg di$n 1 , 2, 3, 4, 5
hoal, danh b<;ldi$n thoai, kenh tivi, dieh Vl,l va gia dieh Vl,J.
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San hU'cyng dan khach bao v$ moi trU'cyng. 1, 2, 3, 4, 5
Sang thOng bao "De nghi khong lam phien" va "De nghi 1, 2, 3, 4, 5

d9n phong".
Gi~y ho~c hQp mut lau giay. 3,4,5
Ban cnai qUEmao. 3,4,5
Tui kim chi. 3,4,5
Tham trai san chat 1U'Q'ngcao ho~c san go. 4,5
San la va cau la. 3,4,5

2.3.2 Khu vl,J'Ctiep kh.3ch
So salon. 1, 2, 3, 4, 5
Den (y khu Vl!C b(>sa Ion. 4,5
Dieu hoa nhi$t dO. 1, 2, 3, 4, 5
Den tr~n. 1, 2, 3, 4, 5
Tivi. 1, 2, 3, 4, 5
Di$n tho~i. 1, 2, 3, 4, 5
Am dun nU'cycsieu toc. 1, 2, 3, 4, 5
So ~m chen u6ng tra. 1, 2, 3, 4, 5
SInh nU'cyc19C,c6c thuy tinh, tach u6ng ca pM. 1, 2, 3, 4, 5
Tra, ca phe, dU'cyng, sQ>atui nho mien phi. 3,4,5
So do an trai cay.- 4,5
Hop giay an. 4,5
Tranh anh ngh$ thu~t treo tU'cyng. 3,4,5
GU'O'ng soi ca ngU'cyi. 4,5
Tham trai san ch~t 1U'Q'ngeao ho~c san go. 4,5
Thi~t bi bao chay. 1 , 2, 3, 4, 5
Internet. 1, 2, 3
Wifi. 4,5
S9t dl,mg rae. 1 , 2, 3, 4, 5

2.3.3 Phong v~ sinh
Ch~u nfa m~t co gU'O'ng soi. 1 , 2, 3, 4, 5
S$ d~t ch~u rlia m~t. 3,4,5
Den tren gU'O'ng soi. 1 , 2, 3, 4, 5
Den tran. 1 , 2, 3, 4, 5
Den (y khu VI,I'Cphong tam dung va b6n t~m. 4,5
D~u gOi dau, dau xa. 1, 2, 3, 4, 5
SQ>at~m. 3,4,5
Kem dU'6'ng da. 4,5
Xa phong. 1 , 2, 3, 4, 5
San ehai danh rang, kem danh rang. 1 , 2, 3, 4, 5
Coc thuy tinh. 1 , 2, 3, 4, 5
Khan m~t, khan tam. 1 , 2, 3, 4, 5
Khan chui chan. 3,4,5
Khan lau tay. 4,5
Voi t~m hoa sen. 1,2
Phong t~m dung. 3
Phong t~m dung ho~c bon tam nam co rem che. 4
Phong tam ~ung cho 30 % so can ho va bon tam nam 5

cho 100 % so can hi;>.
Sinh nU'cyenong. 1 , 2, 3, 4, 5
Gia de khan cac lo~i. 1 , 2, 3, 4, 5
Moc treo quan ao. 1 , 2, 3, 4, 5
San cau, giay v$ sinh. 1 , 2, 3, 4, 5
Voi nU'cycdi dong c<;)nhban cau. 1, 2, 3, 4, 5
Thung rac co n~p. 1 , 2, 3, 4, 5
6 cam di$n. 1 , 2, 3, 4, 5
o c~m di$n cho thiet bi c<;)orau. 3,4,5
Di$n tho<;li. 5
Dao C<;)Orau. 3,4,5
Thiet bi thOng gio. 1, 2, 3, 4, 5
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Tui dl:l'ng d6 gi~t lao 1 , 2, 3, 4, 5
MO chl,Jp toc. 3,4,5

Bong tam. 3,4,5
May say toc. 3,4,5
Tui dl,l'ng bang v$ sinh. 4,5
Ao choang sau tam. 4,5

May gi~t. 1 , 2, 3, 4, 5
May s~y qu~n ao. 4,5
Can SlfC khoe. 5

2.3.4 Khu vlfc che bien mon an
Tu \,;mh 120 1ft. 1, 2, 3
- T u I,;mh 180 1ft. 4, 5
- B~p n~u va dl,Jng Cl,Jche bi~n man an. 1 , 2, 3, 4, 5
Tu dl,l'ng dl,Jng Cl,Jch~ bi~n man an. 1, 2, 3, 4, 5
Ban gh~ ng6i an. 1, 2, 3, 4, 5
Dl,Jng Cl,Jan uang va tu dl,l'ng. 1 , 2, 3, 4, 5

- Ch$u rlia, voi nU'6'c, nU'6'c nang. 1 , 2, 3, 4, 5
Ch~t tay rlia va dl,Jng Cl,Jtay rlia. 1 , 2, 3, 4, 5

- Thi~t bi thong gio. 1 , 2, 3, 4, 5
- Thiet bi hut mui 4,5
Thi~t bi bao chay. 1 , 2, 3, 4, 5
Binh chO'a chay. 1 , 2, 3, 4, 5

- DEm tich di$n. 1 , 2, 3, 4, 5
Thi~t bi chan IQCma, rac. 1, 2, 3, 4, 5

- Thung rac co nap. 1 , 2, 3, 4, 5
- Lo vi song. 3,4,5
La nU'6'ng. 4,5

- La nU'6'ng banh mi. 5
~y rlia bat. 5
- May pha ea pM. 5
Di~u haa nhi$t dQ. 4, 5
2.3.5 Phong d~m (ho~c khu vlfc cl:ra ra vao doi v&i
h<;lng 1 sao, 2 sao va 3 sao)
- CCfa ra vao can hQ co chat an toano 1 . 2, 3, 4, 5,
- Mat nhln tren cCfa. 1 , 2, 3, 4, 5
SO' d6 thoat hi~m ngay sau cCfa ra vao. 1, 2, 3, 4, 5
.0 khoa tCf. 4,5
- Tu giay. 4,5
- Gh~ bang nho d~ ng6i di va thao gi~y. 4,5
Tu ao khoac nho. 5

2.4 Nha hang, bar, bep chung clla khu can h(> du Ijeh
Ban, gh~ cho khach. 2, 3, 4, 5
Tu dl,l'ng dl,Jng Cl,Jphl,Jc Vl,Jd6 uang. 2, 3, 4, 5

- Tu dl,l'ng dl,Jng Cl,Jphl,Jc Vl,Jd6 an. 3,4,5
- Tu lU'u mau thCfc an. 3,4,5
- Dl,Jng Cl,Jphl,JcVl,Jcho d6 uang. 2, 3, 4, 5
Dl,Jng Cl,Jphl,JcVl,Jcho do an. 3,4,5
Trang thi~t bj, dl,Jng Cl,Jch~ bi~n d6 uang. 2, 3, 4, 5

- Trang thi~t bj, dl,lI1g Cl,Jch~ bien man an. 3,4,5
- Ch$u rCfa. 2
Ch$u rCfa cho sO' ch~, ch~ bi~n rieng. 3,4,5
H$ thong bep nau. 3,4,5
Ban so~m chia, sO' che, che bien man an, m~t ban lam 3,4,5

b~ng v$t Ii$u khOng th~m nU'6'c.
Trang thi~t bi phl,JcVl,Jman an tl,l' chQn. 4, 5
Trang thiet bi phl,Jc Vl,l an t<;libu6ng ngu. 4,5

- La vi song. 4, 5
- La nU'6'ng. 4, 5
Lo nU'6'ng b~mh mi. 5
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Tu 19nh. 2, 3, 4, 5
Tu dong. 5
May nJa bat. 5
H~ thong thoat nLl'ac chim. 2, 3, 4, 5
C6 ch~n IQc rac, mO'. 3,4,5
Dl,lng Cl,Jva chM tay nJa, v~ sinh. 2, 3, 4, 5
Thung rac c6 n~p. 2, 3, 4, 5
Anh sang ho~c chieu sang tot. 2, 3, 4, 5
Thiet bi thong gi6. 2, 3, 4, 5
Thi~t bj hut mui. 3,4,5
8ieu hoa nhi~t dQ cho nha hang, bar. 3,4,5

2.5 Thang may (*)
TI1 bon tang tra len (ke ca tang tr~t) c6 thang may. 1,2
TI1 ba t~ng tra len (ke ca tang tr~t) c6 thang may. 3,4,5
Thang may cho nhan vien. 4,5
Thang may cho ngLl'6'i khuyet t~t di bang xe Ian. 4,5
Thang may c6 slic chlia tren 10 ngLl'6'i. 5
Thang may toc dQ cao. 5

2.6 H~ thong di~n (*)
H~ thong di~n chieu sang dam bao yeu cau tl1ng khu 1 , 2, 3, 4, 5

\/l,J'C.
Cung c~p di~n 24/24 gi6'. 1 , 2, 3, 4, 5
C6 h~ thong di~n dl,J'phong. 1 , 2, 3, 4, 5

2.7 H~ thong nU'cYc (*)
H~ thong nLl'ac cung cap du nLl'ac S9ch va nLl'ac cho 1 , 2, 3, 4, 5

chCl'a chay 24/24 gi6', c6 h~ th6ng dl,J'trCl'nLl'ac.
H~ thong thoat nLl'ac va h~ thong nLl'ac thai dam bao v~ 1 , 2, 3, 4, 5

sinh moi trLl'6'ng.
2.8 H~ thong thong gi6, dieu hoa nhi~t dQ (y cac khu
VU'C
H~ th6ng thong gi6 ho9t dQng t6t. 1, 2, 3, 4, 5
8ieu hOa nhi~t dQ a cac khu Vl,J'Cdich Vl,J(khong ap 3

dl,Jng d6i vai nO'i c6 khi h~u on dai).
8ieu hoa nhiet do hai chieu a cac khu VLl'Cdich VU 4

(khOng ap dl,Jng d6i vai nO'i c6 khi h~u on'dai)'. .
8ieu hoa nhi~t dQ trung tam hai chieu a cac khu Vl,J'C 5

dich Vl,J(khOng ap dl,Jng d6i vai nO'i co khf h$u on dai).
2.9 H~ thong phU'O'ng ti~n thong tin, lien I~c
H$ thong phLl'O'ng ti~n thong tin, lien 19c day du va ho9t 1, 2, 3, 4, 5

dQng t6t.
3 Djch Vl) va mlvc dQ phl)C vl)
3.2 Phuc vu buong ngu
V$ sinh phong ngu mQt ngay mQt I~n. 1, 2, 3, 4, 5
Thay ga bQc chan, bQc d$m va va goi ba ngay mQt Ian 1

ho~c khi co khach mal.
Thay ga bQc chan, bQc d~m va va goi hai ngay mQt Ian 2

ho~c khi co khach mal.
Thay ga bQc chan, bQc d~m va va goi mQt ngay mQt Ian 3,4,5

ho~c khi c6 khach mal.
Thay khan m~t, khan tam mQt ngay mQt Ian. 1, 2, 3, 4, 5
Nhan vien trl,J'cbuong 24/24 gi6'. 3,4,5
8~t hoa tLl'O'ikhi c6 khach. 3,4,5
8~t qua tLl'O'ikhi c6 khach. 4, 5
8~t mQt I09i t9p chi. 5

3.3 Phuc vu an uong
Phl,Jc Vl,Jdo uong dO'n giim, d~ ch~ bien. 2
Phl,Jc Vl,Jm6n an, do uong chat ILI'Q'ngtot. 3
Phl,JCVl,Jm6n an, do u6ng cao cap. 4,5
Phl,JcVl,Juong tl1 8h den 22h. 2
Phl,JCVl,Jan uong tlf 6h den 22h. 3
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- Phl,lc Vl,l an u6ng tCP6h d~n 24h. 4, 5
- Djch Vl,l an sang tl,l' chc;m. 4,5
- Phl,lc Vl,l an u6ng tC;libu6ng ngu. 4,5

Co nhan vien trl,l'c phl,lc Vl,l an uong 24/24 giCY. 5
3.4 Dich Vl;I khac (*)

Gi~t lao 1, 2, 3, 4, 5
- Don ti~p khach, trl,l'c bao v$ 24/24 giCY. 1 , 2, 3, 4, 5

GiCPti~n, d6 v~t quy cho khckh. 1 , 2, 3, 4, 5
Di$n thoC;li,internet. 1, 2, 3, 4, 5
Bao thli'c khach. 1 , 2, 3, 4, 5
Chuy~n hanh Iy cho khach. 1, 2, 3, 4, 5
Qu~y ban hang ILI'uni$m, tC;lPhoa. 2, 3, 4, 5

- Clia hang mua s~m (d6 dung, thl,l'c ph~m). 4, 5
- Qu~y thl,l'c ph~m. 3
- Phong t~p th~ thao. 3
- Phong,t$p the thao (co them khu bo trQ': phong thay do, 4
phong tam).'--. .
- PhOng,t$p the thao (co them khu bo trQ': phong thay do, 5
phong tam, phong xong hO'i).
- Cau IC;lCbQ giai trf, th~ thao. 4, 5
- Cho thue dl,mg Cl,lth~ thao. 4, 5
- Khu vui chO'i giai trl cho tre em. 4, 5
- Be bO'i (co bien chi dan d(>sau, co nhan vien trl,l'c cli'u 4
hQ).

Be bO'i (co b}en chi,da~ dQ sau, co nhan vien trl,l'c cli'u 5
h(>,co khan tam, ghe nam).
- Be bO'i cho tre em (co bien chi dan d(>sau, co nhan vien 5
rl,l'Ccli'u h(J).

- Djch Vl,lv~n chuy~n khach, dC;liIy du Iich. 4,5
Cham soc sli'c khoe. 4, 5

- Cham soc sc3cd~p. 5
- Cat toc th~m my. 5

San tennis (ap dl,lng doi v6'i can hQ & khu Vl,l'Cnghi 5
dLl'6'ng).
- Trong giCPtre. 5
- Ph6ng y t~ co bac 51 trl,l'c 4, 5
- Co wifi & khu vl,l'Csanh. 1,2
- Co wifi & cac khu Vl,l'Cdjch Vl,l. 3,4,5
4 NgU'cYi quan Iy va nhan vi€m phl;lC vl;I
4.1 Trinh de? chuyen man nghi~p Vl;l, ngo~i ngCP (*)

NqU'oi qUEm IV chuna:
- Qua l6'p boi dLl'6'ng quan Iy ILI'utru du Iich, an nlnh, an 1
oan, phonq chonq chav n6, bao v$ moi trU'cynq.
- Tot nghi$p trung cap chuyen nganh du Iich, neu tot 2
nghi$p trung c~p nganh khac phai qua l6'p b6i dLl'6'ng
quan Iy ILI'utru du Ijch, an ninh, an toan, phOng chong
chay n6, bao v$ moi trU'cyng, ch~t ILI'Q'ngv$ sinh an toan
hl,1'cph~m ho~c co chli'ng chi clla VTCB(1).

- Tot nghi$p cao dang chuyen nganh du Iich, neu tot 3
nghi$p cao d~ng nganh khac phai qua l6'p b6i dLl'6'ng
quan Iy ILI'utru du ijch, an ninh, an toan, phOng chong
chay n6~ bao v$ moi trU'cyng, ch~t ILI'Q'ngv$ sinh an toan
hl,l'c pham.

- Tot nghi$p dC;lihQc chuyen nganh du Iich, neu tot nghi$p 4, 5
dC;lihQc nganh khac phai qua l6'p b6i dLl'6'ng quan Iy ILI'u
ru du lich, an ninh, an toan, phong chong chay n6, bao

v$ moi trLl'cyng,ch~t ILI'Q'nqv$ sinh an toan thl,1'cph~m.
- Hai nam kinh nghi$m trong nghe. 1,2

Ba nam kinh nghi$m trong ngh~. 3
Son nam kinh nghi$m trong nghe. 4
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Nam nam kinh nghi$m trong nghe. 5
Biet mot ngoe;ti ngO' thong dl,mg trinh dO B ho~c tLl'O'ng 3

dLl'O'ng.
Biet mot ngoe;ti ngO' thong dl,lng trinh dO C ho~c tLl'O'ng 4

dLl'O'ng.
Biet mot ng.oe;tingO' thong dl,lng trinh dO C ho~c tLl'O'ng 5

dLl'O'ngva biet mot ngoe;tingO' khac trinh dO A ho~c tLl'O'ng
dLl'O'ng.
TrU'ong cac bQ ph~n djch Vl,l:
Tot nghi$p trung cap nghe tLl'O'ng Lrng ho~c co chLrng 3
chi clla V[CB (1), neu teStnghi$p trung cap ngh~ khac phai
qua lap boi dLl'6'ng nghi$p Vl,l.
Tot nghi$p cao dang nghe tLl'O'ng Lrng ho~c co chLrng 4,5
chi clla VTCB (1), neu teStnghi$p cao d~ng ngh~ khac phai
qua lap boi dLl'6'ng nghi$p Vl,l. ..

Hai nam kinh nghi$m trong nghe. 3
Ba nam kinh nghi$m trong nghe. 4
BeSnnam kinh nghi$m trong nghe. 5
Biet mot ngoe;ti ngO' thong dl,lng trinh dO B ho~c tLl'O'ng 3,4,5
dLl'O'nq.
Sll' dl,lng tot vi tlnh van ph6ng. 3,4,5
TrU'ong bQ ph~n Ie tan:
Biet mot ngoe;ti [1gO'thong dl,lng trinh dO C ho~c tLl'O'ng 3

dLl'O'ng.
Biet mot ngoe;ti ngO' thong dl,lng trinh dO C ho~c tLl'O'ng 4,5

dLl'O'ngva biet mot ngoe;ti ngO' khac trinh dO A ho~c tLl'O'ng
dLl'O'ng.
Sll' dl,lng tot vi tfnh van ph6ng. 3,4,5

Nhan vien phl,lc Vl,l:
Qua lap t~p huan nghi$p Vl,l (tni trLl'6'ng hQ'p co van 1
b~ng, chLrng chi nghi$p Vl,l do cO' sa dao te;tOco th~m
quy~n cap).
20 % co chLrng chi nghe ho~c chLrng chi clla VTCB (1). 2
80 % qua lap t~p huan nghi$p Vl,l.
50 % co chLrng chi nghe ho~c co chLrng chi cua VTCB 3

(1)

50 % qua lap t~p huan nghi$p Vl,l.
70 % co chLrng chi nghe ho~c co chLrng chi clla VTCB 4,5

(1)

30 % qua lap t~p hU~ln nghi$p Vl,l.
Sll' dl:mg dLl'Q'cvi tinh van ph6ng.
Nhan vien tn,pctiep phl,lc Vl,lkhach:
Biet mot ngoi;li ngO' thong dl,lng trinh dO A ho~c tLl'O'ng 1,2
dLl'O'ng.
Biet mot ngoe;ti ngO' thOng dl,lng trinh dO B ho~c tLl'O'ng 3,4,5

idLl'O'ng.
Nhan vien Ie tan:
Biet mot ngoe;ti ngO' thong dl,lng trinh dO B ho~c tLl'O'ng 1,2

dLl'O'ng.
I- Biet mot ngoe;ti ngO' thong dl,lng trinh dO C ho~c tLl'O'ng 3
dLl'O'ng.
Biet mot ngoi;li ngO' thong dl,lng trinh dO C va biet mot 4,5
ngoi;li ngO' khac trinh dO A ho~c tLl'O'ngdLl'O'ng.
Sll' dl,lng dLl'Q'cvi tfnh van ph6ng. 1,2
Sll' dl,lng teStvi tfnh van phOng. 3,4,5

4.2 Chat 1U'C?'ng phl;!C vI;! (*)
Bung quy trinh ky thu~t nghi$p Vl,J. 1, 2, 3, 4, 5
Thai do than thi$n. 1, 2, 3, 4, 5
Tay nghe ky thu~t cao. 3,~,5
Co Sl,l'phoi hQ'p ch~t che giCl'a cac bo ph~n trong phl,lc 4,5
Vl,lkhach.

63



I
I

-I

- Dam bao tinh chuyen nghi$p trong phl,lc Vl,l. 4,5
Ch~t ILPQ'ngphl,lc Vl,l ho~m hao. 5

- Nhanh nht;m. nhi$t tlnh chu dao. 5
4.3 Trang phl;lC (*)
- M~c dong phl,lc dung quy dinh. 1, 2, 3, 4, 5

Deo phu hi$u ten tren ao. 1, 2, 3, 4, 5
3, 4, 5

Thu$n tj$n, kieu dang phu hQ'p vai chtic danh va vi trf 3,4,5
cong vi$c.

Ch~t li$u tot, ki~u dang dE;!p,co phong cach rieng. 4,5
- Trang phl,lc lam vi$c dLPQ'cbO ph~n gi~t la cua can hQ 5
dam nhi$m.
5 Bao v~ moi trU'6'ng, an ninh, an toan, phong chong chay no va chat 1U'Q'ng v~ sinh an toim
thl;l'c pham
5.1 Bao v~ moi trU'o>ng (*)
- Thl,l'chi$n tot cac quy dinh v~ bao v$ moi trLPcmg. 1, 2. 3, 4, 5

Co can bO kiem nhi$m ve quan Iy bao v$ moi trLP6'ng. 3,4
- Co can bO chuyen trach v~ quan Iy bao v$ moi trLP6'ng. 5
- Thl,l'c hi$n cac bi$n phap phan 10(;lich~t thai. 3,4.5

Thl,l'c hi$n ki~m toan xanh (~). 5
5.2 An ninh, an toan, ph6ng chong chay no va chat (*)
1U'Q'ngv~ sinh an toan thlfc ph~m
- Thl,l'c hi$n tot cac quy dinh ve an ninh, an toan, phong 1
chong chay n6 cua cO' quan co th~m quy~n.

Thl,l'c hi$n tot cac quy dinh ve an ninh, an toan, ph6ng 2, 3, 4, 5
chong chay n6 va ch~t 1U'Q'ngv$ sinh an tOEmthl,l'c pham
cua cO' quan co tham quy~n.

H$ thong camera. 4,5
CHU THICH:
(*) Cac tieu chi b~t buoc phai co.
(1) VTCB: Vi~t t~t ten ti~ngAnh (Vietnam Tourism Certification Board) HOi dong cap chung chi ngh~
du Ijch Vi$t Nam.
(2) Ki~m toan xanh: Ki~m toan v~ hi$u qua clla cac hO(;lt dong quan Iy, bao v$ moi trU'6'ng clla can ho
dU Ijch.
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Bi~u danh gia bai c~m tr~i du Ijch

Tieu chi Dimh gia,
ch~m di~m

Diem 0 Diem 1

1 Vi tri, dien tich va to chlPCkh6ng gian
1.1 Vi tri
- (j nai co canh quan thieln nhien dep.
- Giao thonq thu~n ti$n.
- Moi trLfanq se;tch.
- Moi trLfang an toan:
+ Khong & khu Vl,l'Cco th~ xay ra 1&dat, 10 quet, ung ng~p ho~c cac
dong chay tl,l' nhien;
+ Cach b6' bi~n 100 m;
+ Cach dLf6'nq cao t6c, dLf6'nq qu6c 10, dLf6'nq sat 50 m.
1.2 To chLPCkhong qian, cac phan khu chLPCnanq"
- Di$n tich bai cam tre;tit6i thieu "j ha.
- Khu Vl,l'Cdanh cho cac dich Vl,.l,hoe;ttdong giai tri, the thao ngoai trai,
khong qUa 15% di$n tich bai cam tre;ti.
- Di$n tich cay xanh khono dLfO'i60% di$n tich bai cam tre;ti.
- Co ranh giO'i bang hang rao tl,l' nhien ho~c nhan te;tOvO'i khu Vl,l'Cben
ngoai.
- Cong ra vao b6 trf thu~n ti$n, co ba-ri-e chan te;ti16ivao cho xe cO'
oiO'i.
- Cac ph~m khu ChLfCnang cua bai cam tre;tidLfQ'Cbo tri hQ'p Iy, thu~n
ti$n.
- L6i"vao cac dan vi tre;tiphai thong vO'idLf6'ng giao thong chinh cua
bai dim tr<;li. "
- Cac cong trlnh xay dl,l'no cach hanq rao cua bai cam tre;ti5 m.
- Co nha han~, bar, bep.
- Khu gi~t la.
- Nai de xe cho 100% khach.
- Phonq lam vi$c cho nhan vien.
- Phonq tam, v$ sinh cho nhan vien.
- Di$n tich mot dan vi tre;ti(cham diem d6i vO'i tung chi tieu tLfang
Lrng).
+ L~u du lich cho hai ngLf6'i 25 m2

;

+ Ph6ng ngu di dong cho b6n ngLf6'i 60 m2
;

+ Ph6ng ngu trong nha xay c6 djnh: phong mot giLf6'ng dan 8 m2
, mot

oiLf6'nq doi 10m2, tang 4 m2 khi them mot qLf6'ng.
- Khoang cach giCra cac nha xav c6 dinh 3 m.
- So ILfQ'ngph6ng ngu trong nha xay co dinh khong qua 20% tong so
dan vi tre;ti.
- £)Lf6'ng giao thong noi bo den dLfQ'Ctat ca cac phan khu chLrc nang:
chi~u rong dLfang hai chi~u cho xe cO' giO'i rong 5 m, dLf6'ng di bO hai
ben ronq 1 m.
1.3 Khu v~ sinh cong cqng
- Khu ph6ng tam, ph6ng v$ sinh cong cong cho nam va nCrrieng cach
khu ILfu tru khong qua 100 m.

- Mot ph6no tam nam, mot phonq tam nCrcho 20 dan vi tre;ti.
- Mot ph6ng v$ sinh nam, mot ph6ng v$ sinh nCrcho 20 dan vi tre;ti.
- Mot ch~u nia m~t co gLfano soi va voi nLfO'ccho 5 dan vi tr<;li.
- Khoang 100 dan vi tre;tico mot ph6ng v$ sinh, ch~u rlya cho ngLfai
khuvet t~t va mot ph6ng v$ sinh va ch~u rLra cho tre em.
2 Trang thiet bj, ti~n nghi "
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lieu chi D~nh gi,a,
cham diem

Diem 0 Diem 1

2.1 Yeu cau chung
- Bang ten, bien h,;mg d~t a vi tri de th~v va chieu sanq ban demo
- C6 sa d6, billn chi dan cac khu Vl,l'C,dich vt,J,dU'6'ng giao thOng nQi
bQ.
- Cunq c~p d~y du nU'cYcs~ch, nU'cYccho chCl'achay 24/24 h.
- Oll trCl'nU'cYcs~ch toi thieu ba nqay.
- H$ thonq thoat nU'cYcthai, nU'cYcmU'a dam bao v$ sinh moi tmcmq.
- Cunq dp di$n 24/24 h.
- Den hU'cYnqdan va bien bao thoat hiem a cac khu VllC dich Vt,J.
- Den chi~u sanq a cac khu Vl,l'Cconq cQnq, dich vt,J,va dU'6'ng di .
• C6 may phat di$n.
- PhU'O'nqti$n thonq tin lien I~c: di$n tho~i, fax.
2.2 Sanh, Ie tan
- Khu VllC d6n ti~p bai trf hQ'p lv, hai hoa.
- Qu~y Ie tan, so theo d6i khach, mEWvi tinh.
- Ban qh~ ti~p khach.
- Den di$n.
- Qu~t di$n.
- Thi~t bi thonq qi6.
- Bang thOng tin.
- Di$n tho~i.
- Ket an toan ho~c tU nhieu ngan cho khach SLPdt,Jng (moi ngan c6
chi a khoa rienq).
- Phong v$ sinh cho nam va nCl'rieng g6m: Ban c~u, ch~u rLPam~t c6
~wO'ng soi, voi nU'6'c, xa phonq, qi~y v$ sinh, thunq rac co naP.
2.3 Khu V,!C leu tr~i
- Ol:mg Ct,.l,tranq thi~t bj de dllnq leu tr~i.
- D$m co qa boc ho~c chieu; chan, gOi c6 vo boc.
- Den di$n.
- Qu~t di$n.
- 0 cam di$n, day di$n dam bao chong JU'Q'cnU'cYcmU'a.
- Den ac quv ho~c den lU'u di$n.
- Thung rac co nap.
- V~t dt,.lngcho moi khach g6m: khan m~t, khan tam, xa phong, d~u
QQid~u, ban chai, kem danh rang.
2.4 Khu phong ngu di dQng (caravan)
- Binh nU'cYcloc, coc uong nU'cYc,mac treo qUEm ao.

r=-oeam di$n dam bao chonq dU'Q'cnU'cYc.
- Voi nU'cYc.
- Thunq rac c6 nap.
- V~t dt,Jngcho moi khach g6m: khan m~t, khan tam, xa phong, dau
gQi d~u, ban chai, kem danh ranq.
2.5 Phong ngu trong nha xay co dlnh
- GiU'cyngdan 0,9 m X 2 m.
- GiU'cyngdoi 1,5 m X 2 m,
- Goi co vo boc, chan, d$m co qa boc .
• Mac treo qu~n ao.
- Binh nU'cYcloc, coc uong nU'cYc.
- HU'cYngdan thoat hiem,
- Oep di tronq phonq.
- V~t dt,Jngcho moi khach g6m: khan m~t, khan tam, xa phong, dau
qQi d~u, ban chai, kem danh ranq.
2.6 Phong tam cong cQng
- Voi tam,
- Binh dun nU'cYcnang.
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Tieu chi D~nh gi.a,
cham diem

Diem 0 Diem 1

- Gia de khan cac lo~i.
• Moc treo quan ao.
-0 cam di$n an toano
2.7 Phong v~ sinh cong cQng
- San cau.
- V6i nLl'ac.
- Moc treo .
• Xa ph6ng.
- Giay v$ sinh.
~Thung rac co naP.
2.8 Phong an, quay bar, bep
• San, ghe .
• Dl)ng Cl) phl)c Vl) an uong.
- Gia de dl)ng Cl) che bien va phl)C Vl) an uong.
- Sep: b~ln sO'che, bep nau va dl)ng Cl) che bien mon an .
• Ch~u rLra dl)ng Cl) an uong.
- Tu I~nh bao qUan thl,.l'cpham.
- M~t ban sO' che, che bien va so~n chia thLrc an bang v~t li$u khong
tham nLl'ac.
- Thung rac co nap .
• Thiet bi thong gio, hut mui.
- TU'ang lat g~ch men cao 2 m.
- San lat banq v$t Ii$u chong trO'n.
- Trang thiet bi bao v$ ch~ng xam h~i cua con trung, dong v~t gay

..

h~i.
• Dl)ng Cl) va chat tay rLra v$ sinh.
- Trang thiet bj chan loc rac, mO'.
2.9 Trang thiet bi khac
- May gi~t, bEmla va cau la (cho thue).
- Dl)ng Cl) va trang thiet bi the thao.
- Tu thuoc co mot so thuoc sO'CLrUcon h~n SLrdl)ng.
3 Dich Vl;JVa mLPc de? phl;Jc vu
3.1 D6n tiep khach
- Le tan va bao v$ trl,.l'c24/24 h.
3.2 Phl)c Vl) IUJUtru
- Cung cap dich Vl) dl,.l'ng leu, b~t va cac dl,lng Cl), trang thiet bi can
thiet cho lU'u tru du Iich tLr 6 h den 20 h.
- V$ sinh hang ngay
• Thay ga, boc d$m, vo chan, vo goi, chieu ba ngay/lan ho~c khi co
khach mai.
3.3 Phl)c Vl) an uong
- Phl)c Vl) an uonq tLr 6 h den 22 h.
- Phl)C Vl) mon an, do uong de che bien
3.4 The thao, giai tri
- Co ho~t dong va cho thue dl)ng Cl) the thao, giai trf.
3.5 Djch Vl) khac
- Trang giCrxe.
- Nh~n giCrtien va d6 v~t quy cua khach.
- 8i$n thoc;li.
- Fax .
• Dich Vl) CLrUho doi vai bai cam tr~i co the thao nU'ac.
- San hang t~p pham va hang lU'u ni$m.
4 NgU'cYi quan 1'1 va nhan vien phl;Jc VU
4.1 NgU'iYi quan Iy
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Tieu chi

hu hi$u ten tren ao.

Danh gia,
ch~m di~m

Diem 0 Diem 1
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Bi~u danh gia nha nghi dlilt tieu chu~n kinh doanh lU'utru du lich
Tieu chi Danh gia, cham diem

Diem 0 Diem 1
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Tieu chi Dimh gia, cham diem

Diem 0 Diem 1

+ Rem cLra so hai lap. "_"""__ _._.."_" "_ """.."__ _ "..""."..__.""
.":.""P.i~.D.J"b.g9..L.;.""."."" "" "."........"""...'" ".... "_ "......"._...... .. ".."." .."."....... .........." " " " _" .
.::_~~Q.9.i~n! ..9!J..9~.9..i.~Q; "." " " ".." "" "•............................." " ,.............................................".. " _" "" "......._ " _ ".._"-
+ Bieu h6a khong khi, tivi. tU 19nh cho cac buong ngu (chiem 30%

":£:$'j~06.~6:e~£I~~;~~~~J5~~Jl-6.E.:""..••••.••..•.••..•:•••......:.•." : .._••••••.••...•.••••••..•........•.•..••.•••.....••..•...•....•.:.....•.••........•.••..•.••••••..•.....:.:.......•..•••..: :..: " :::......•....::.•.•.::.••..
" :."G.9.~..!.?D..;"..................... "........ _"."" "............" _ "..".-....".................. .............".." _ ".........."- "" ".._ "--"""" "-_."
..::J?~.Q..ph9.Q"g;.". .. ......................................"......................""........... ........................- "".......".. . " .._.."-"_ -"_."."".
"..::"P~P.5~iJr."9.ngp-hg..Qg.;....................".. "..... . "." . - ". . "....... ......""._"""" "" " .
...:: ~2~,qY.'..Q9..E~~.;........ _ ".""."...._ "...... . " - " - ". . " " __ _ " " .
+ Chot an toan; """ .._._ " _ ."+""M~t"nhjn .tr~nc.L:Pa,.......'.-" .....".............." . _.. ..".......... . _ _ "._..

•••~..~q~2E~q6~i~~6I62?LEi~.r.n;..... ::: " .•••:.......................................•......•::: " " "..•::::•..: _ " _ .
+ C~p tai Ii$u gam hU'ang dan di$n tho9i va kenh tivi, gia dich Vl,.l,nQi

.....9.L.!.y.; .._ " "." " " ," _ " " _ "........ .. "." - ." "." _ "_ _ .
+ V~t dl,.lngcho mQt khach: khan m~tJ khan tam. ban chai danh rang .
...~~rn.9.~Q..b..r~_QgL.9"?!J...g9.!. ..q~L.!!....?<.?...phg..Q9..:.._ _ _... " _ _ _....... ".... " _ ".."" "." _ .
:."Fh..9..Q"g,y$"~l~b;"_ " _" ".." "."._ " "."" " ".._".._..".._._-." ".." _ "." ""._ _._-.-" _ _ "
...:: I?.~D.~.~~.!.gi..~y.y$..~i..Dt.J;"." "._ " " _ .." " """" ".. " " " "." "."..__ "." _ "" .
....:: gh?~ rQ'.9 rn.~ty~g.~9.:Qg.~9.i;.."_ ..._."_......"".__ "..... _....... "......... . .." "_.. ".. . _".._ "" .
.::"Y~.l..hg.~.~.~.Q.; ........." "...... " " " " "_............_ .
:: ..P..~"D..!r~f.:l.g~9.'Qg.~..9.i.; "......" ""." " " . "............... ". .. . _ ""..... . _." " .
::M9.~"!~~gq.l:1~"Q.?g;...."..... ......".. ...............".. . .................."....""..
+ Gia de khan cac I09i;...~..IE~6gi.~~~~:6~p.: : : :..~ :" : : : :.:..- = " .

..?~?:~"..Nb~.b?Q9~D!"~9..!:.l.g." _.." ..............."_ "......" " " .." _ ". .._ _.......... _".._ _ _"-".._.

....:I??.D._gb.~,..C): "............. ...., ." ".................. ........" " ".... . """ "" , " " ..""_ "-" _.__ .
:Qy!:.l9..g~LPhy<::yy~!:.l.L.! ..<?Q..gC1: "................."...... ................__..".. .....""...."...-_ ..-
:.gl:19.!9i~Dr):... .............................". "".."..... ............"..... _..." _".. ""."....
..Ben di$n (*).~.I6I~Lb.f'!hi?69.gi9.••(:L ..:.•..••:.::......:...•:: ::••..:•.." •••..:..::.:: :.•::::••...: ".." ~" :::.............................:...••:.:..•••••:"..•...... ":.•.••.....: :..:.:.=:..: = .

."::.Iy I.9.Q~.(:.L....................." "......"_."" .." " " _. .........._ "__._.""" " " _ "....... . _ ."_ " ".."..........__ ".. .._.........." _ _" _.
2.2.4 Sep

~fI:~~~:~~~~
:"TU'ong ..ph.~ng..op g..<;ixc"~me.r'!c~o".2 rn.(*)' " •... '" "" _ "."_.""" .." .. " " _ "_......" _._"_ _ "
-:Tu..19"nhya_ tra..ng thlet_~i._~ag 9L!all t~l)'~ pb.a!l1"{*)'.. ....................""." _ _ " .
...?:?:?"tj"t!h.QD9...9!.~Q"..." _ "........ _ "....................."."__ . "..... "'".... . "" _..... . ".,.-...... ",," ..
..Ben tich di$n .

.~::fil~~:i~6.~..I~q)~..0.:~~!b.?..6.g.:Iil?y.(k~~~.I~0gj~~:ti•.............::.:::::•......:.:.•:::::: .•::.. :..::."..: : ::..:..•.................: ::: :.::'..
...~Pj~b.y~y~l!1~~.q9. ..P~9~..Y.~. . "....."" ..,_..._ "-"_.......
31 LEHan....~86nti~p 'khach24j2~f-h , ..mm.. .m... "....__. ...............m.. ...........m . mm....."".........".... "."

....=B.~o..v~ trLPc24.hj24h:" "......................................... _- . . m." ..........._..... .........""..." ••".=~2~~~c~~~E=-====~-=~-===~=- Thay ga bQcchan, bQc d$m va va goi ba ngay mQt Ian ho~c khi co
khach mai

I~ ..Eb~~..y.~~ri;=ij.~..~ii:-. ~.•.-."..:: :.= : "" .......................•...........:.. :"" : ~: :~.."=: ...•:::~::•...:.~..::::~.•: -.:"":"..
.....: F.hyg.yy. ..~.f.:l~?.Qg CI..: ", _ " " "m.. "" " "............ . m.m _. . "... " _...." "...... . " _ .._"_ .
- Phl,.lcVl,.lmon an, do uonq dO'n qian (*).
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Tieu chi Danh gia, cham diem

Diem 0 Diem 1
3.4 Dich vu khac__ --!-_.~._... .. ._.._. ... . . M. • ••• __ ._ ••••• _ •• _ •• •••• • •• _ •••• _._ •• __ ._. •••••

• 8i$n thoi;li.
- Fax,
- 8anh thl1c kh,kh,----
- Giat la,-_ _' --.----~. ..._ .._._._ ..__ ......•...•.._--_ __ _----- ..-_ __ - _ .._ _-_ --_ --_.,_ _--- ..- -_ - - -_._ --_ -

'i::~~~~.~~.fuJi$~1~~han--vj~~ri-e'h~_~:~~~:=~==_:-~=~:~=~~:~:..~::~~~~~~:~~.:=:..=:~:~:==~=~~:::=~..~..=~=::=:=~~::.~=
4.1 Trinh do chuyen mon, nghi~p v~ va ngo~i ngG> .
--=--NgU'Cri-qu~n Iy-ph~iq-ua-T&p--b6Td U'&ng-v~-q uan--iYiU'u-Tr(j~-an ninh I
an toan, ph6ng chong chay n6, bao v$ moi trU'Crng, ch~t 1U'Q'ngv$
sinh an toan thU'c ph~m. _
- Nhan vien phl,JcVI,J phai qua IO'pt$p hu~n nghi$p VI,J,tnJ tr-l:f7mghqp .-------- ..------ ..--.--.
_~gbaf"!2_c~p,chl1ng chi do cO'guan dao t~g c61..~..~m ~:t.~!l.s:_~2~.._ . _ .._..__._. ._ __
.._4.~~hat IU'2'n~L~C v~ . _._ .__ . . . .. .__ .____ . .._.._
_:..Jh~..L.do.£b..y...~_v...Y.JC?!.:_..__. __ .__ .. .. .. _ __ . _
-=-_f:)_Q~_g__q~.Y_!~j.nh..!sY..J.~u$tn..ghi$..p~y_. .._ .._ .._ .._.._ _ .. .. _

.•_~_:.~J:.@n9.J?..~yc .. .._.__ .__ .. __ . . . .. .._. _
-=-...rY.L~c..:J@ng_'~hl,Jcdung......9~dinb_.. ._ ..__ .. . _.__ __ ___ __.._. .__ .___ _
-=...96phu .hi$ L:J te~ tren aO. _ _. __ . _.._ _7_ .._..• __.._.._.:_.. __ , __ _ .. _.. ..__._ _.._ •.._.. .

5 Bao v~ moi trU'cyng,an ninh, an toan, phong chong chay no va
v~ sinh an toan th,!c ph~m
-:'-Th~c-hi~n 't6tc'~c"quy'-din"h hi$nh ..~nhcQa co quan -c6 th1irlqu.yen ..--.- .....-...-- ...----
(danh gia doi vO'i t(mg tieu chi) ve:
+ An ninh tr$t tl!;
+ Ph6ng chong chay n6;
+ Ph6ng chong t$ n~n xa hoi;
+ Ch~t 1U'Q'ngv$ sinh an toan thl!c ph~m;
+ V$ sinh moi trU'cmg ben trong; 1_
+ V$ sinh moi trU'Crngxung quanh;

: 0; ~:~;~:i~~~~..~bi; _'__ ,'" .__.. ._.___ _ _
CHU THICH: (*): quy djnh them d6i v6'i nha nghr du lich co tli' 10 phOng tr6' len,
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Bi~u danh ghi nhit & co phong cho khach du Ijch thue

Tieu chi £>anh gia, cham diem
£>iem 0 £>iem 1

1 Yeu diu chung....~~Q.rf[~p~~6..:!b:~j.6...}I~..6..:..= :..-..: =..: ~" '..:..:..:~..' ' : '.."::.' :.':=. ..: :..:: : : ::: : : ::.= = ~ : :=.. :.= =.:.::: ~.:::.: ::.:: :..
- 8a m bao ann inh, an toan _ " , , ...:..~:..g~..y. ..~~6:Si..Y.~D9~E~~~......::::~ :.~: :.::::.::.:::.::.:::::.:::.:.:.::::::...........~..: :..: :.:.... ::.:::.:::::.::.............................:::::.:::...........".. . , , " .

....:..Ih.9..Qg thg~~.gL.~~tJ.~.~.Qg,,~?..s:.~i.~.lJ..~~.Qg1S>.L, ,........................ ,........... ,.......... ........,...... .
- C6 bang ten d~t (y nO'i de thay .

•••••• ~ •••••• _ •••••• H ••••••••••••••••••••••• _ ••••••••• _ •••••• _ •••• ,.. • ••• , ••••••••••••••• , ••••••••••••• " •••••••••••••••••••••••••• " •••• h................................... . - " __ . ,................................ .. - ".......... . _- __ .

..~ l.?i~..~!!.~~..P~..~.Q9.!:'.9.~, " ,..... . .

=Rf~~;~~~n~~:-~~~_~~~~~-~:::~:_~~~:_~
......~ I~.~.!!.g.!~i~t.~.I.'..JJ~!!m~g.~.i . "'.. .
3.1 Phong ngu•••••~I~?6gI6i~!••••~.igh~fJ~q6'g.:k6..?,.6?~!.g9.6g.:I9.I•••••..••..•••••••.•••••..•••.:....••........••.•••••••••••••.•••..•..••••••••....•••..••......••...",."........••...••••.•...•••••••••••••••..•••....-.......•....•••..:.•••...•••••...........•••••••••••..••..••••..•.......:..••

.....:J??L.t~[tJ9'R.I.Y.: ...m.. _...... . m ...............m...................... . , ,... mm ,.................•.........................

.....:.ItJ.9.Q.gg.i.2J"?t ,.., __ _ _ m "m.......m...... , , ........•..m..'....... .......•.........•..........................." ....••..•.. _ ..................•.........•.......

....: ..Q.~Q.9.i.$..~..! ~9.QgJ~g..9..9...!.[L.!.!:!.l:l..~,Q.!.!~..Q.: _ ,...... . ,........................... m•••••••••••••••• _ •••• , ••••••• -._ •••••• _ ••••••••••••••

- Quat dien.::..~..oog.~~~<?~E9.f.~..6.I??6~~~.6...If.9..6:g:. : :: ::::.::~:.~ :..: : :.: : :::: ~ ~~: ~ :.: :.~ : : ~ : :: : =.-~~::..: ~ ::: :..:::.::.:
- GiU'cyngho~c d$m ngu c6 kfch thU'&c tai thieu 0,9 m x 2 m cho mot

.....0g~'.<!];.J,?lJ.:1.~? ..~ ..gh<?.h?..L.Q.g~ZL , - ,.... _.............. . _ ".. _ " .
.~.~6~~~c:.ig1?~~~~~~i~~~~~~k~~.~~.'~.~.~.~~~t._ : :., m •• : ••• -. •••••••••••• ~ ••••••••

- LU'&i chona muai hoc3cman.3~t~~i~!~~~~~~~~~~~-~~~~==-~-:==:_-==-:~:~
..:ItJ.90gr~g,.<?2Q~E:..... , ".........." , _. .....m......... .
- V$t dl,mg cho mot khckh gam: khan m~t, khan tam, ban chai danh
T?Qg,~~lJ.:1q~Q.hT?Q9!q~~99iq?~,)(?Eh~Qg:. ..m._ .

.~.~.?p.~~.~.gy.~~!!!~..y.~J~~.~~.~r.!9..... ....,.. ....m......... ...................m .

. :J::1JQbq~~~Q ..~.~.Kh~<?..h s:2 lJ.:1.9t,p.h?.Q..g.Y..~~in.b Y..?J~.Q:l£h~Qg.: ,............ ..........,................'.

.....~_I~?1J91tJ)~t'?j 9.!}~t.!~St~g~t)~! I.~g9.!..q2~~.9.J.9..t.: m ' m._..... .......•.................................•...•.................•................ ,.

~J~.L!<!Q.g<?..e.g9.gh,.~~ ..Q ?... r:t)..: , " , _ .
.....: ~?Q.J~t!?.~Qgy~.t.l.i.$.,lJ...9.tJ.Qn.g..t..~q,Q:......... _.......................................................,, , m' •••..•••••.•••••••••••••••..••••.••.••••••••• _

.....: ..P~~.9.i$.n.:.... _........................... '............... m _............mm............... . _.m. . m..... ................•............. ..•......., ..

..":.91:1~,t.than9 g!9...........mm... ........m'm .m........ ...............m..... ,....... .. m.•. '

-0 cam di$n an toan...=9h?y.r&a.m~f•.••:••....•••••...••.m •••••••••••••••••••••••••••••••••••• :............. •••••• •• : •••••• : •• :: ••••••••• ~.............................................. ••••••••••••••••••••• • ••••••••••••••••••••••••••••••••••••••••••••• : ••••• : ••••• ::.:: •••• : ••

...:.g~qQg~<?.L ,............... . .
- V6i nU'&c.
- NU'&c n6ng

................ ~.._..... "." ~ ,.._ , - ~ _.............. .. _,.......... . ~....... . _ - _._ __ .

...:..x? Eb<?Q9:....... .. . ,........... . , , .
- Voi tam hoa sen __.._ _ .....=.M6c'treoqu~.n~oho~c.'kh~nc~cio~i......- ,......... ......=.B~nc.~u _.................................................... . _...... .

.••••~QT?y y.~.~i.Q.h.:.....•••:.••....:....•••••••....•••••••••:.......••........~..............•.......•..••~.•••.....•:.......................................:..:.......:........••••.••.••••••.....•••••...••••••....••••.•••.•..•..•.............:.....=.. :=. :..::.:.: ::: .
=,Ih9Q.9T~gg9.~~E:.............. .......'......_ '... m..."'. ........" ,. ......,................ .

....~ P.!~.~..Y9 Y...~..~.Y.'.~..~.9...P.DY.~ Y.~ - , , _ _ .
4.1 Dich vu

- C6 tu nhieu nqan cho khach Slf dl,lng, moi ngan mot chla khoa.
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Tieu chI Danh gia, cham diem

Diem 0 Diem 1

___~un_g_~~-P_!h2..Q.g_1LI}_~.~EUJ~1~tcho._~_~~.b_: .. ._._._. . . ... '__ '__ '_
__~_ Ml!.c dl?-e.byc ..~~_.. . _,_.-.-..--.-....--- ...--------...- . .__.._. . .._._._._.._._..._._. _
...Thay ga bQc d$m, bQc chan, va goi 3 ngay 1 Ian ho~c khi co khach
maL
~: Cu ng -ctlp-<!_Q.::~~~_~:~~b.._24!24tl~~~~~~~~~..~__===_=~~-~=~:~:~-=._=::..::.:=..=:.:.~_~...:.:.~~~==~-=~:===~..:..~:~=_~~~::_~=_~_~~-=
_5 N9~~i._gu~r::t_!Yva nhan vien Eh_1l;__Y..~_.__ . _._ __ .__._ _. .__ .
- NgU'oi qUEln Iy phai qua lap t$p huan ve quan Iy lU'u tru du Ijch, trLP
trU'ong hQ'p co bang dp, chung chi chuyen nganh du Ijch do cO' sO'
..da..<?_t~o c~..th~.r:!1.......ql:l_t~..fl~~I?.:..... __y__-------.- ..-.-.-..-..--- -._ . ..
...Nhan vien phl,lc Vl,l phai qua lap t$p huan nghi$p Vl,ltrLPtrU'ong hQ'p
~2_._~~r:!g_~~_f?...!.__~t]..~i1_g__~hi d...9_gO'~~_~Q.._9..~2_.1~oc2Jha m 9uye_t!c~P..:.... . ... _
6 Bao v~ m6i trU'6'ng, an ninh, an toan, ph6ng chay chCPachay
va ch~t 1U'Q'ngv~ sinh an toan thlfc ph~m.._,...---._._ ..__ .__ ._._--_.- -_._--.-----_ .......---- ._------ .__._-
...Thl,l'c hi$n tot cac quy dinh hi$n hanh cua cO'quan co tham quyen
(danh gia d6i vai tLPngtieu chi) ve:
+ An ninh tr$t tl,l';
+ Ph6ng ch6ng chay n6;
+ Ph6ng ch6ng t$ n~n xa hQi;
+ Ch~t 1U'Q'ngv$sinh an toan thl,l'c ph~m;
. + V$ sinh moi trU'ong ben trong;
+ V$ sinh moi trU'ong xung quanh;
..+ V$ sinh trang thiet bi;
+ V$ sinh ca nhan.
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TEN DOANH NGHIJ;:P
Ten cO'sO' Iu'u tru du Iich

CONG HOA XA HOI CHU NGHiA VIET NAM, , .
DQc l~p - Tv' do - H~nh phuc

, h ' ~...... ngay tang ..; nam .

I
;,

DANH SACH NGlfaI QUAN LY VA NHAN VI:EN PHl)C Vl)
TRONG co so Llfu TRU DU LICH

Kinh gui: Sa Du lich Hi NQi

sA Ho va ten Naill sinh Chrrc TriuhdQ.
TT dauh

Nam Nfr Van ChuySn Nghi~p Y\l Ngo~i
hoa mon du Hch ngfr (*)

1
2
...

Ghi chu:
Ngo~i ngu (*) kS khai nhu sau:
A (tiSng Anh); P(tiSng Phap); T (tiSng Trung Qu6c); K (ngo~i ngu khac)
GTC!?: giao tiSp co b~m (tuong duong b~ng A, B) .
GTT: giao tiSp t6t (tuong duong b~ng C)
TT: thong th~o (tuong duang b~ng d~i h9C)
Vi du:
TT (A,P): thong th~o tiSng Anh, tiSng Phap
GTT (T): giao tiSp t6t tiSng Trung Qu6c
GTCB (K): giao tiSp co ban ngo~i ngfr khac

No'i n!l~n:
• NI1ll' tren;
- Lll'Lt:.. ....

GIA.M DOC DOANH NGHIEP
HO~C CHU CO SO LUU TRU DU LICH

(Ky, dong d6u va ghi ra h9 ten)
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13. Dang ky I~i h~ng CO' sO'Iu'utru du Iich: H~ng d~t tieu chufin kinh doanh Iuu tru
du Iich cho bi~t th\}' du Iich, can hQdu Iich, bai c~m tr~i du Iich, nha nghi du Iich,
nha co phong cho khach du Iich thue, CO' sO'Iu',utru du Iich khac.

Trinh tv th\l'c
hi~n

Cach thuc th\l'c
hi~n
Thanh phfm, so
lUQ'nghE>so

Thai h~n giai
quy~t
Doi tUQ'ngth\l'c
hi~n thu Wc
hanh chinh
Co quan th\l'c
hi~n thu tl,lC
hanh chinh
Ket qua th\l'c
hi~n thu tl)C
hanh chinh
Phi, l~ phi
Ten mau don,
m~u ta khai

- T6 chuc, ca nhan kinh doanh luu tru du Itch, nQp hE>so t~i bQ ph~n
ti~p nh~n hE>so va giai quy~t thu tl)C hanh chinh cua S6 Du 1ich Ha
NQi, nh~n phi~u bien nh~n co hyn ngay tra k~t qua.

- S6 Du Itch.Ha NQi tiSp nh~n, thl) ly giai quy~t va tra k~t qua cho t6
chu'c, ca nhan theo hyn,
NQp tr\l'c tiep ho~c theo duang buu di~n.

* Thanh ph~n hE>so gE>m:

- Dan dS nghi xSp h~ng l~i co sO'luu tru du lich (theo m~u)

- BiSu danh gia chfit IUQ'ngco so' luu tru du Itch quy dinh trong Tieu
chu~n qu6c gia vS phan lo~i, x~p h~ng co s6 luu tru du 1ich (theo
m~u)

- Danh sach nguai quan ly va nhan vien phl)c Vl)trong co s6 luu tru
du Itch (theo m~u)

- Ban sao co gia tri phap ly:

+ Gifiy chung nh~n dang ky kinh doanh doanh nghi~p/ gifiy chu'ng
nh~n dang ky hQ kinh doanh cua co sO' luu tru du lich, quySt dinh
thanh l~p doanh nghi~p (n~u co thay d6i gifiy chung nh~n dang ky
doanh nghi~p/ gifiy chung nh~n dang ky hQkinh doanh)

+ Van b~ng, chu'ng chi, gifiy chung nh~n bE>iduo'ng nghi~p Vl)va tho'i
gian lam vi~c trong lInh V\l'Cdu lich d6i v6i nguai quan 1y

+ Gifiy chung nh~ du diSu ki~n v~ sinh an toan th\l'c ph~m (d6i v6i co
s6luu trU du 1ichco cung cfip dich Vl)an u6ng).

* S6 IUQ'nghE>so: 01 bQ
20 ngay ke tu ngay nh~n duQ'cho so hQ'Pl~

To chuc, ca nhan

S6Du lich Ha NQi

Quy~t dinh hanh chinh

1.000.000 dong/lan/co s6,
- Dan de nghi xep h~ng l~i co s6 luu tru du lich (Phl)ll,lc II ban hanh
kern theo Thong tu s6 04/2016/TT-BVHTTDL ngay 29/6/2016 cua
BQ truong BQ Van hoa, ThS thao va Du lich)
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Yeu cau, dieu
ki~n thl)'C hi~n
thu t\lC h~mh
chinh
can cu phap ly
cua thu t\lC
hanh chinh

- Bieu danh gia chat lugng co sa luu tru du lich quy dinh trong Tieu
chu~n qu6c gia vS phan lo<;ti,xSp h<;tngco sa luu tru du lich
- Danh sach nguai qwin ly va nhan vien ph\lc V\l trong co sa Iuu tru
du lich (Ph\l I\lC 2 ban hanh kem theo Thong to' s6 88/2008/1'1'-
BVHTTDL ngay 30/12/2008 cua BOtruang BQVan hoa, ThS thao va
Du lich).
Khong

- Lu?t Du Iich s6 44/2005/QHll ngay 14/6/2005.
-Lu?t Tieu chu~n va quy chu~n k9 thu?t s6 68/2006/QHll ngay
29/6/2006.
- Nghi dinh s6 92/2007 !ND-CP ngay 01/6/2007 cua Chinh phu vS
vi~c Quy dinh chi tiSt thi hanh mOt s6 diSu cua Lu~t Du lich.
- Thong to' s6 88/2008/TT-BVHTTDL ngay 30/12/2008 cua BOVan
hoa, ThS thao va Du lich vS vi~c Huang d~n thl)'c hi~n Nghi dinh s6
92/2007!ND-CP ngay 01/6/2007 cua Chinh phu quy dinh chi tiSt thi
hanh mQt s6 di~u cua Lu?t Du Iich vS lUll tru du Iich.
- Thong to' s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BO Van
hoa, ThS thao va Du lich v/v su'a d6i, b6 sung, thay thS ho~c ba:i b6,
huy b6 cac quy dinh co lien quan dSn thu Wc hanh chinh thuOc ph<;tm
vi chuc nang qUEmly cua BOVan hoa, ThS thao va Du lich.
- Thong to' s6 19/2014/TT-BVHTTDL ngay 08/12/2014 cua BQ Van
hoa, ThS thao va Du lich v/v sua d6i b6 sung mOt s6 diSu cua Thong
to' s6 88/2008/TT-BVHTTDL, Thong tu s6 17/2010/TT-BVHTTDL,
Thong to' s6 03/20 13/TT-BVHTTDL.
- Thong to' s6 04/2016/TT-BVHTTDL ngay 29/6/2016 cua BOtruang
BQVan hoa, ThS thao va Du lich v/v sua d6i b6 sung mQt s6 di~u cua
Thong to' 15/2012/TT-BVHTTDL; Thong to' s6 07/2012/1'1'-
BVHTTDL; Thong to' s6 88/2008/TT-BVNTTDL va Thong tu s6
OS/2013/1'1'-BVHTTDL.
- Thong tu s6 178/2016/TT-BTC ngay 01/11/2016 cua BO Tai chinh
vS vi~c quy dinh muc thu, chS dQ thu, nOp, qUEmIy va suod\lng phi
th~m dinh, phan h<;tngco sa luu tru du lich va phi th~m dinh, phan
h<;tngco sa kinh doanh dich V\ld<;tttieu chu~n ph\lc V\lkhach du lich.
- QuySt dinh s6 736/2009/QD-BKHCN ngay 04/5/2009 cua BQ
Truang BOKhoa hQCva cong ngh~ vS vi~c cong b6 Tieu chu~n Qu6c
gia vS Du lich va cac dich V\lco lien quan.
- QuySt dinh s6 3770/QD-BKHCN ngay 31/12/2014 cua BO Truang
BQ Khoa hQCva cong ngh~ vS vi~c cong b6 Tieu chu~n Qu6c gia
TCVN 7798 :2014 vS xSp h?ng can h9 du lich
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TEN DOANH NGHI$P
TEN CO SO LUU TRU

• ': f

CQNG HOA XA HQI CHU NGHIA VI~T NAM
DQc I~p - Tl,l' do - H~nh phuc

, "---------------
, h ' v......... , ngay tang nam .

DON DE NGHJ XEP H~NG L~I CO SO LUU TRU DU LJCH

Kinh gui: Sa Du lich Ha NQi

Thvc hi~n Thong tu s6 88/2008/TT-BVHTTDL ngay 31/12/2008 cua BQ tmang BQ Van hoa,
~ Th€ thaa va Du Itch, sau khi nghien clm Tieu chi x~p h~ng cac la~i cO' sa luu tru du Ijch, chung
,toi lam dan nay d8 nghi (*) xem xet, x~p h~ng l~i cha Co' sa Ill'll tru
du Itch.

~ 1. Thong tin chung v8 Co'sa luu tru du lich

- La~i, ten Co'sa luu tru du lich:

- Dia chi:

- Di~n tha~i:

Email:

Fax:

Website:

- Thai Di€m b~t d~u kinh daanh:

- Lo~i, h~ng dil duQ'c cong nh~n: thea Quy~t dinh s6: .

ngay ./ ./ : ' .

2. CO'sa v~t ch~t l~y thu~t

- T6ng v6n d~u tu ban d~u:

- T6ng v6n d~u tu nang c~p:

- T6ng di~n tich m~t b&ng (m2):

- T6ng di~n tich m~t b&ng xay dVng (m2):

- T6ng s6 bu6ng: Cong su~t bu6ng binh quan (%):

STT Lo~ibu6ng s6 lm;mg bu6ng Gia bu6ng

VND USD

1

2

...
- Djch V\l co trong cO'sa luu tru du lich:

3. Nguai quan 1;' va nhan vien ph\lC VI)

- T6ng s6:

77



Trang d6:

Tn,rc ti~p:

Gian ti~p:

Ban giam d6c:

- Trinh dQ:

Tren d~i h9C:

L~ tfm:

Bu6ng:

Bim, bar:

B~p:

Khac;

Caa d~ng:

i
,I

Trung c~p: Sa c~p: THPT:

- Dugc dilOt~a nghi~p V\l (%):

- Nga~i ngu (%):

- H~ng d~ nghi:

Chung toi xin thvc hi~n nghiem tuc va dfnn baa ch~t lugng thea dung tieu chu~n quy dinh.l.

GIA.MDOC DOANH NGHIEP
HoAc CHU CO SO LUU TRU DU LICH

. (Ky, dong d6u va ghi ra h9 ten) .

Ghi chu: (*) Thli truang co quan nha nuac vS du lich thea th~m quySn xSp h:~mg.
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Bi~u oanb gia x~p b~ng bi~tthl}'du licb

Tieu chi Yeu eftu d6i
vo'i h:~mg

Ihinh gia,
ch~m di~rn

1 Vi tri, ki~n true Cap d\lng d6i vai bi~t th\1'du Hch va C\-lm
bi~t th\1'du lich)

I:)i~rn 0 I>i~m 1

1.1 Vi tri1--------'---- ....--.--.- ...._--_ .._--------_._-- -_ .._--_ ....-

-=-'Ihu~.!~..}.2:~~ ti~p"c~n. __ .__~..~2.i:..f_.._ __ _ .. _
- M6i tmo'n&~t~i!~h an toano _ . .. DC, CC _ .._. .._ ..__._.__ __ .

_-:........M6i tmo'n"g_canl':!"9.uans~cb..i~2:... .._ . _ .._ _ __~C2._.. _..__.._ _...... ..
1.2 Thi~t k~ ki~n true (Ap dl,!ng d6i v6i bi~t thl,!'du Ijch va Cl,!m
biet tim du lich)_.. . ._ ..__ _--_ .._ _ .._--------_. __ _._ - ._------- ..-- _---_ _ ---_._ _ _ ..

- Phli !:!...<lP..~.~!..ca~~.hquan m6i tmo'!'!B...:... .._.. _. __ .__ .~ ..~_CC _ ..__ _..__ _ __..__._...__ . _

.~_~.~!~~.r.~~_h9EJ~!..~ll~~!:!...~i.~~._.__ . .. _ _..__' _ ._ _._ _~ ..~_'~~ _ _ __ .._ .._. _
_.:...~i~~..!!i!_~....~t2~_~a~,~~,g trQng!~h~m 'mL-_ ... .__ .._._. ~C2. _.... ...__.._._. __ ....
- Trang tri nQi thl1thai hoa. DC, CC......- -_._.... _-_._ _ -- .....•_--_._-_ _--_. __ .._------ --_ __ ._ _ .._ _ __ _ _-
_:.P.J:!.~J:!S~:.ev6i_cal~uan m6i tm,o'ng. DC, CC ..__ _ _ __._ . _

.::....~_~khu_~~~J.en,9.Qcl~r_.____ pC, CC __ _ _. _ .._._ .. _
_:.9a~anh d~~I~~j ..5~9ng~Q~g,,: __ __ _.l?..C,f..f.- .. ._._..
- San vu.O'!1.L~fu'..~~nh. .._ . ~~ .._ __ __ .__ _ __ .. _
D8i V(J'i cum hiet t!tu', them:.••~ f_.~ __ ._t f. •••__ _ ._._~M_...M~"'__"_" ''' . .

_.-C6ng2...du'o:.!!..g_~hurJ.geh.9-..p)mo'ng ti~n giao ~16ng va nguo'j di bQ...:__ .. DC, CC __ ._....__ ..__.._..__ ._.... _
- C6ng, dll'o'ng rieng eho phuo'ng ti~n giao thong va eho ngu'o'i di CC

bQ. ._ __ .._ _ ..__.. ._ ..__ .__ _.._ _..__ __ _ _ _ _

- Du'o'ng eho xe Ian eua nguo'i khuy~t t~t. DC, CC1---._----_ .._._-_ .._--_ ..__._---_.._.......... ----..- .----- ..--- --.---- ----..--- -
- C6 110'id~ xe trong khuon vien qll11 bi~t t1w dam bao eho 40% s6 DC

biet tIm._._...:. .. .:. . . ..__ ._. ~ .M_._M_.~_ ~_. __ ..__ MMM.M.. ~M.._..__ _._ .._.........• ..M.

- C6 no'j d~ xe trong kl1l10nvien el,!111bi~t thl,.1'dam baa eho 60% s6 CC
bi~!..!lw._. __ .. . .__ .._. ..__....__ . __ .._..__ . .__

_!:i....~aoh I~ t}io (Ap d\ll1gd6.i~~ie\l.!~~t tI~~.du Hch) _ . ._..__ ...._.. _
__:"pj~n tieh 20 .~_=_.__ .__ ..._ .._ ..__ D~ .. .. _

_- Q_i~n..tie~} 0 111
2
. _ __ ..__ . __ g.'2 ..__. __ _ .. ._

- Phona ve sinh 3 m2
• DC.......-__-_-9_.'----._- .._ __.._.._------------_._ _._ - - .- ___-..---..- - ---.-

--=.Eh..<!.l],g..V~ ~J.!~hnam va .Ehol:!,g_~~_~LI~~~'rieng-'-}216Le!.:!.,o.!!.&j!~.=...:__ _ .._Qf_ .__. __ _ _
1.4 T6 chuc khong gia trong rnQt bi~t tht].' (ap dl,!ng d6i v6'i bi~t
tIm du lieh va cum biet tIm du lieh)--_._-_._--'-- ..__ _. ._..,.._..........:_-_._..:.._ _---_ _----_ _ _ - _ ...•.._--_.---- ._ _._ _ _ ....•._- ..-.._----_ __ ...•..•_ •......_---_._-

.....::....!3a ~_L!.~~_&..!!E.;,L .. ._. .._. .. __ ~...... . _~.~! ~.~ _ •...... .__ _.

_:_.t!.~_pb..~!g~~sinl_l._. __ _ _.. _ .._ .._.._ _.._ __..___ _~~ _ _ _ _. _.. ,,_.
_..::..!?~e!l9..!.1.g_.~~..~i.!]..l!:._ ._. .. ._.. ~_C2. __ _ __ ._ _ _ __ .. _
.._~M2!..J?!~~!],KJ~~~~Je6 b~.P.._y.!.£!longiil],..~~l.!.l!gL_ .. ..___ ~_~ ____ _ _ _.. __ __
- MQt phong khach. CC
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Tieu chi YeU du d6i

v6'ih~ng

Danh gia,

ch~m di~m

Di~m 0 Di~m 1

......~ !.Y1.9.!_p!~?~g~~P Y.~..EI.!9.I!.g_~.~.~.!~~~!_g.: . _.. _.. . __.. __ . c;.~ _ -- - -- -- -..- - - - .

.. = ~<?:L9.t~_~_(g~I.:.~..~!.9.): . _ __ _ _............ ._......_ . _ _. . E?~.'.gg _._. . - -- - _ _ -.---
1.5 Di~n dch 1 bi~t thl,1'du lich Ck~ea san, VlI'Cm), Capdvng d61

._y9.:i.~i~t._t.I.!..~:9.~!1~by~..?v.~._~!.~t..t.l!V:..9.~Ij~!~L...."',..,'_"_,,.. __,
150 m2

••••• _ •••••••• ~.~ •••••• ,.............. • •••••••••••• __ ••••••••••••• • •••• M •••••••• "................ • ••••••••••••••••••••••••••••••••••••• _.... • •••••••••••••••••••••••••••••••• _ •••••••••• _ ••••••• , •••••••••••••• • ••••••••••••••••••••••• - ••••••••• _ •••••••••••••••

200 m2

1.5,1 Di~n tich cae khu vl}'CCap d~ll1gd6i v6'i bi~t thV' du Iieh va

~~II!!~i~t.!.11~I:_9.~!Ij~I!),......._, .......__ .. __

DC............................................................ " _ , _ .

CC

DC

CC

...,..~:.?~.~~!l..~~g..J.:1.g~",'''' _._.....",,,,.,.__.,,,,,,,,,,,,_,,._"'''' ,,,.,,_.",.,,_.,.,-,.., '" """,.-,..-.,,-, -. ......,.,"""" "'''''''-,..--_....- ",.,'''''".._..'''',..-., ,.- --,-,-_ .._--,,,,-,,.,
- Phong m9t giu(Jng d0'l1 10m2

, phong hai giuo'ng dun ho~e m9t

gi~:~'t.~g~9.i..J~J~!=:,__._"., _..__".''''''_._'''',._,_..__.__.___,,_'''''''_,__ ., ..__,,' .,._...__.,- " -.-,-.-_-,,,-,.,.-,..,..--- _''''''''''''''''".,.------.,'''-,-"..,._"'-_._"'--
- Phong m9t giuo'ng dun 16 m2

, phOng hai giuo'ng do'n ho~e m9t
dOl 20 m2

"_I.~?~~._r.~9.J.:1.gy'~"~i.~~, ,,, ,, _, ,._.... .......,.__ . -,,,..- - .
3 111

2
...•.••.H._ •.••••••••~.H'.•' •••••••....••.-........... ...".~ •.•.•.••••••••._..... ..••_............. ••.•....•..•. ..•.•••••••••••.•.••_" •••••••..._ •..•.......••....

5 m2

DC............. , ,..-- __ _ _ .

CC............................ _ " _ _ , _ .

CC

_.~,~,?,&_r.}_~9.'.!g.I.s.~,~£.~"."",..__ ,.._,_ ..__- .................",... ,' .......-''''.- .
....}_Q.I~~~..(pI~~I!g~h~~h,~~_~I.!!g,.Y9.:i..~~p),, _,. __.,,_.....____,_.".., ,' _ 8C ",,,,, _ __"''' .
30 m2 CC....................................................... ., _ ,. _ ..,'" ...•..".""...... .. ,_................... .. _ " " .. _ ".... .. ............................•...... " ,.......... . "..,'-

._~"?.~.7..~_~p._~•.~_~!'.g_.y.MP.~.~.~K.~.!!.___,,.,',._.. , , _..,,'"''''''''' ,.,_,,__ ,,--,.... .. -.,,'"''''''-..,..- - """- - .._.,-"""--,.---.,._-,,,._----,.
20 m2

....................... _ _ " .....•................. , _" _ _ __ "_ _ __ _." "" ..,,,....... .. " " , -.." " " ",.. ""........... . _ _ " _ _ _ '-

__~:.?~.~.~~i~.~._~~(g.?E~,.,2t.~l__ _ ,__.._".,._ __,_.,__,.,.,,",.,_....__.._, ,',... "'_,,,., ,.,..,..,_,-_, __ _,.".".-,.,---..,,,-.,,,,,-,--.,--._,-,..
15 m2 DC.......... _ ,.......• _ ,... . " " " _" " ,......... .. _" _ _ ,........... ...._........................... .. " ".............. .. _ ' .., _ __ "................. .. -.._ .

18 m2 CC

2 Trang thi~t hi, ti~n nghi
... ..., " ...........•....... - __ _ ,"',. . _ _ _............................................... .. - _........ .. " _ _ "..-.•... , ,_ _ .

2.1 Ch~t lU'Q'ng Cap dvng d6i v6'i bi~t tlw du Ijeh va qlln bi~t tlw
du \ieh)

.....:....g.~.~~.~t~!:5?:.~~.g!.~~.!.J~,,~..~!9.2ng !..~!.:....... .. , , "".... . ,.,.,......... "" " ,."..... .. f2.~... . _.~..............._ _-_.., .
~_f.11.~.!.!~:9:I!K~~g_~.~P'.J!g~!..9.9.t.~,g,!_~!.:_.. ,.,_""__,,.,__,_. .._,,' CC ..._ .
- Sal tri Iwp ly, hai hoa. ... _ DC, C~ .._,._ .

...,~_Il:~.I~.g.!.1:1..9..y.p'.9.<?!~g_~9.:.,__, ",.. ..,'_..... .. . " _ . _ , ,_.,._..........,"_._ ~_~._" ,_" '_ _..'.._____''' '.'_ _.'. ''
2.2 Phong ngil Cap dvng d6i v6'i bi~t t1Wdu lieh va e\lm bi~t t1w du
lieh)

.....~_g_i_L.l:~:t.~.g5!<?:~Q'..?,.I~~..~£.,1.!!,g!,,~r.~:.1!.K9.2i...1_,-? ..,l!.l..,~.~_!!!.:.._, .._ ".,'__""_ , .,._.._.,.._ E?g_.,.,.,,'"",,,..,, ,.,"""___ _.._''''''',."_, ,_,_,,.,''_

...,=,gi.~:~:.I!g9.~:I~,)",?~..,t.!!~_~,.~Lg,i~.~:,~_g_9..0.L,),'.,?,~!!..~.~ I!.l. : , "._,..__ ".. . , ,'_".",..,9~ ,'".",._..",.""""_.,,..__,-_.,-_,_'''____".'''_"'_'''''''_.
- Ttl d~u rT;' ";".,, rT , "E?,g'...gg., ,,,.. ,_,._.,,,,,,,.,,,_,,,__,,,,_,..,,_..,,,_"_",,,_,...,.
- Ttl d~rng qu~n 8.0co l11~etreo ben trong. DC, CC
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Tieu chi Yeu cau d6i
vo'i h~ng

Danh gia,
ch~m di~m_ ..•._ .._--- ---'-

Di~mO Di~m1

,--------_ ...._ ..._-----------------._------_.-- ....._ ..__ ._.-------- ._-----

...Gia dS hanh I~.. .__.._. ._ _ _.. .. ._. .__PC,_f...c;.,__. . .. .. ._._. ._.__ .._
_:l?an g!~~lam vi~~~6 g~:s>:!:!g~C?i..del:!....bal~:.._.. ._. . . PCt..9C .__.. ._. .. ._. . _
...:Jy-!A!_~~~_tre,!...cLra......\I!~16tan !9.~!!.:.....__... ...__. . . ..__ ....__ .D~!._~'=-._.__._. .....__.._._.. . .. ._. _
~~m ~a ch~~~_a bQ_s..g~1~9._.~._!?.9~.:.. .._. ..P~!..f.c;__. ._. .. . .
- Rem cLraso hai 16:E.:....... .. .__.__..._._.__ ._~f _
- Rem ctra ~_6b~ (them J6"~ch~n sang). ~ <;;C .... ._..... .
- DiSu hoa khong khi (trt!' nhu'ng vung khi h?u on d6i). DC, CC._-----._--_ .._- .._---- . ---_._----- -_ ..._-_ ..._--- ----- ----_ ..

...Dien thoai. . DC, CC---_._-_._--- ------_ .._---_ ..._-- ..-_ ...._------ --_._-_ ....__ ._...._-_._- ----- ...._---_.-
- Tivi. CC_._-_ .._ ..._-_._-- _ .._------_._._-----_._------ -------_.__ .__ - .._ ...-.-- __ ..._-- ._------_ ..-
...Tu I~nh 501. __ ..__ .. ._. _._____ __. .__ . ..__.~f.?__.9._<;:_._ . _
- Den dien. DC, CC_ _-----'--_._--_._------_. __._--_._-----.-_.-_ .._._.__ _-_ - _ _--_ _--_._------ --.-_ .._-- ----_ -

......:6 c~m_di~n. . .__. ..__ . __.___.__ !:.?..~._.~f._._._.__..___ . . '__ ' '_"'_'_'"
- Thi~t bi bao chay. DC, CC-------,-----_.. -..-.._-----_._----_ _------ _ __ .__ .._---- ..------ -'--- _._----
- Th~m ~!!:aisan_ch~t_lU'Q'n_~..9._(~b~!~_K~P...~~_I~lL~9i~~'i s~~!....g£l:.......... G..9. . . __ .._. ...__ .. . _
...Tui kim chi. CC.__.._ __ ._.M._._ _~_ M.._._ ..__ . ..__ _ _ _..__ . ._ _._ _._ __ __.__ __ _ .._ _._ __ _

_:~1.!~b..._I~~r6c....!2..~?_c6cthuy tinh. __, ._._.. _~f? CC . . _
_- Dee....9.ltrong......ehong. DC, CC __. ._.__ ._ ._._ . _

....:.....~Qtd~l~ng..!~c._ ___' " .._~.c;:2......c;9.__ , _
- C~p tai Ij~u gom: nQi quy, hu6ng d~n di~n tho~i, danh b~ di~n DC, CC
tho~i, kenh tivi, dich V\l va gia dich V\l, bang thOng bao "DS ngh,

~~6n&._~tIJ...P....b..&~_~a.::"£>S~ghi dQn E!.!..~". .__... ._.... _._.....__..._....__ ....__. ... . . ..__ .
_:._Qi~y..b...~.~...!..l!~_!J~.!-!....EJ!~:....._.__ .. . __ . Cf. .__ _..__.._. .._. _. __ ._
....::_Ban chai 9uan ao. ._______________ .. "_"cc.. ._.._. ...._..__. .._. _
....::...Tranh~~'!..gh~ thu?t treo tU'o'l1g_._____ _._... .. .....__ ... ..... ._......9._<;; ._..... .....__ . ,__

...Ket an toano CC-_ .._-_._--.-._-_._--_._-----_ __ ..---------_ _-----_._ .._._- .- --._-_ .. __ .__ _-_ ..__ ._---_ __ .._-_._--_.--- -----_._---
....::JY-!9t 10Jl.i t~p~~.: ._ .. ._._. .._ _ . .f..<;;__ .._. ._._ __ . .._.. ._. _
2.3 Phong kMch (Ap d\lng d6i v6i bi~t thl,.1'du Jich va c\lm bi~t th~r
du )jch) _

_:..._1?_9~lon..__ __.__. ..... ...Q,~?~..9._, . _
_- Ti VI. .__ ... .!2...9..l...9.,g ,_. _
._- Di~n tho~i. . .._.__..__~~?_..,g9.__ .._.. . _
-=_SQt~1!!!...g_Eac. .__________ ___, ._DC, CL . _

...G~t tan. . ..._.. .._... ....._._.._!:.? ..~.?.......9..f. .__.. _..... ._.. .. ._.... _
- Am dun nU'O'c. DC, CC._---_ .._--_ ...__._._-----_._. __ ....._--_._-_ ....---_._--_.- ----,-- ----_._--,- ---_._---------,-

_- BQam chen. .. ._. __.__ ._. _.__ _._!:.?~_~.9.___.,' __ ._.__,_ _..__. _
~c th~Y-tinh, tach uong tra, ca r:>he_. .. .. ._.._._ _.___.____._._.._ ~_~L.~g..__._"._..__.._._.__ _.__.. . ._.._._..
_:....Tranh a~],.gb..t!!!~~!...!.!:eotU'o.l~g:....__. __. ._. . .___ _,_ _. ~g?._g_<;;. , ._._.__"..__,,__.___ __.. _.__. .._.__.._
:._Th.~!!!.....tEai ~jt11~b~!lU'Q'!~£.£~g:..__.. .._.. ._._. ._,__._ .._._. ..<;;_<;; __ ..._ ...._ ..._.. _,,_._,_ ... , __ .. ._._._ ....._._._,__ .

...LQva hoa tU'oi CC._.__ _.__ ._._-.-_.__ .- __ _.- _- __ .. _ _ __ ._.- -_._._ .._--
- D~u may DVD. CC
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Tieu chi Yeu du d6i

v6'i hl.mg
Danh ghi,

chftm di~m

Di~m 0 Di~m1

.:.Ibi~~~j.~..~?_~I~.~y':__ _.......... _.. _..,.._ _ " ,', ,..
2.4 Phong v~ sinh CApdVng d6i v6'i bi~t tlw du Iich va cvm bi~t

" t.,b.ll:,~..~,,1ich)""", ,,"', ,', _,,', ' ,.,.........._'.,, , ,......,.." _..,............, _ , ,...............

...",.,~.f,f.g , , _ ,.,"'_." , ",., _ _-, _."

DC......... _ , " " .

ee
ec

De,ee

da.

~Khan t~ll1.

- Voi hoa sen.

...Moc treo

- Khan lau

- Kern

...Su'at~ll1.
- Xfl

:.!-?~Pl!.~~ly.~..~y!:.g~}I...~!~~.~\.~~.~.~!~.~~:...
- Tli ov'ng dVng cv chSbiSnmon an .

.=}?il:.I~..I!..~.~~1!9..1}..g.:...
...Gia d~ khan cac

.=ell?.!1.g..,t.~1~~q~:I~g.I~~~~~~!~t.~.!~.!1..~!~.~9.~~I~!~.l~~.:...
- Ao choanl! sau t~m

....::I!~i~t.~Lt.I1..~i.:1.ggi6.
- Oao cao rau.

...=.!-?~.!~~Al.l.?-gi~)'..y.t~il~.~:..... .

.....:...Ih.~I..l.~8..EA~.~.9..I~~P:, _ __ _ .
-6 c~m

..:...!-?~!:....~!~.~i...9~.1!!1._!:~~g.....y~_~~..~_.q~!1_~..E~Eg.:..
tam.

,.: ..!Y.!~)'_.~~Yt.9.~:.
- oAu l!oi dAu va dAuxa.

, = f!:.~~~f!:~.!~~~~.~~..g~:?:~K~9.!:,',..,.,.._ , '.,.", "....... ,'" "........ _,".,....._"._ ~f'. gf., _..4•••••••••••,' __ •

.....:..~tq.~t...~}:..~~!..~f~:~.!~.~..t..:"""""""_,,,,_,,._, ,..,.._ ,'_..., ,"', ,' "..........,.,..,', " , ,", ,',.......,.........,f.f.." ,',.,"',.

..=.~.~l!..~.~~..~.J?;.~I:?:!:.g~?i..:_.......................... ,..,.. ..."... .. _....... '",., .. ~f.'.gf ..,
...Den trAn. ee1._ _ _ , . ' , , , , - .

ee
................................ - , .. , "1' , .

ee
~f.'.ff.,.
ee

................... ,..................................... . , - - , , "1' , .

ee
De,ee.. '1" - - _.ee
ee
ee
ee
ec

- Khan chui chan. ee
,ge

De,ee.. """"1 .

.~f.'.f.f,..,.... ..
..,...Q_<::'.gf....,........... ....
_....,~..f.'..._<::f.......",....
DC, ee.....................................- - - r -_.
De,ee....... - 1"' - .

ee
ee... ,.......... . ~ .

........f.f...._.,
......._ ee

•••••••••••••••• ~ ••••••••• H •••• H ••••••••••••••••• __ •••••••••• _ •••••••••••• _ ••••••••••••••••••••••••••••••• ,.. •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• • •••••••••••••••••••••••••••••••••••••••••••••••••••••••• , ••••••••••••••

, :"I.l.li,.q.\I:~.gq~,g,i.~t....!,~: " ,.., _", ,',',..,......,.,,""",.."......',',_, ,.__..,..,..,.... .." ,"",, ,.....,. ",.,~f'. ..g<:: ..,""',..,., ,. ,,.,' ".,,.,"',.., , ,", , _ ,.,.
1.:If.liq\!:!:.g~~l:.gy~.~!..':l..I!:.., , " '"..,.. , ,...... .. " ,...._ ".,.",.,"',."."..",...... .f,G..""",.,...',.,'
..::..Y-?.i...!~.~!:~~.9.i..q2.1~.g..~~!:.!:...~.~..!1..~.~~.:.. . . , ".,,."', ".. .., G..e, .
..,..:..~i.~~:.t.!~?~,i,l1..~.!"yf!..i..,.,P..~9.J.:lg,-'~h~~!~_..y~pl~~!1.,g,l~.g~,.:,.._.._..".., ,.., , " ,',.,',...,.., "..,."".,""..,.f.c.:
2.5 Phong an va b€p CAp dvngd5i v6'i bi~t tlw du I!ch va qlln

~.i~t.tl~Y:~.~IIj.~h).......... . ..........._,._ .
...:.}?~P.g.~t.fl..l.~I1..!!l.~.9.!..:... _., , .,....... , _..... .
- Tu lanh 1801.
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Tieu chi Yeu du obi
v6'ih~ng

Danh gia,
chAm di~m

I>i~m 0 Di~m 1

_.-B!~_gl~t . ._._ .__ _ __ __.___._._~C,C~_ .. .._. . ._. ._ _
-=-QJl.!~g~l._va.~~d\l'!.1_g_~_I;!!1_g_~_...elw.~_~\lan ~J(~)J1g..:......._.. ... .--l?f.J....f.f __. .. . ...._. .
.....::_Ch~u ["Cra,va i nl:.r6'e~~.:.6'en(.:)Jlg......:.....~.__ .__..__ ... .__..._._.. . ....__ .. .._...~c~_.9G . .. . . ..__. _
...Ch~t tAy rCrava d\.mg~y v~ sinh b~p __ .___ ._._.__._._!?f.L~f .__._. ..__. . _

.....::....I!~.~_t._~Ub..~I2..g_gJ..~_.__ ._. ._ _:__ . ._ ..__. _!?~~_f.L__.._.__.__.__ . _.
- Thj~t bi baa chay, DC, CC-_ .._-_ ..._ ....._-_._._._ ..._---_ ..._-_ .._-_ ..._---_ .._--_ ..._.-'-'--"---'--'--'--",,-, _ ...._ .._._----- -_ ...__ .-
...Thi~t bi ch~n IQcmo', rac, __ . . .._. DC,_CC .._ . . .._

.....::....I~a,~_~_Qhe,...~~.cmg su'a tui nho 1TIi~nphI. __. . .._.__ ..~_. __ . _
...La nU'6'ng~!~.l~~~!2..g_, .____ _....._.. . ..CC __ . .__ .. ._

.- Mal..gJ ..~_. ._.... __ .__.. ..... ...s:;,.9 ..._ ...__ ._..__.. ._._..._...__ .__.. .._._
- Ban la va cau lao CC.,.,.-- ..._._----------_ .._---_._--_.. ._...._.__ .._ _. ----_._ .._-_._---_ ..__ .__ ..__ . ----_ .._-_._._-_ .•._.- _ ...._._- ..__ ._.__ .-
.,l.......~J.£~_~~amtfC 09..Jl!Yc vIL___ . ..___. ._ _.__. ._ .__._. .__.. ._._.

3.1 Bu8ng ngii (ap dl,lng d6i v6'i bi~t th\l' du Ijch va C\lm bi~t tlw du
lich).. . _._-_._---_._------_ _ _._.__ _--.- __ ._---------_ _-_ ..__ .__ .- ---_ ..__ ._-- .._----_ _- --------
_~~~~~..b..._~~~~~ngu mQt lin 1TIQtngay. _... ._. .. P..f.._. _. . .
...V~ s i1~~u6t.~g,!!g~hai li!l....!!.1..9..!...'!g_~_:.. .__.._. ._.__._.__.. . ~f.. _._.._ _ _ ._. __ __. _
- Thay ga bQc chan, bQc d~m va vo g6i ba ngay mQt lin ho~c khi co DC
khach ma-i.
...Thay ga bQc chan, bQc d~1l1va vo g6i Il1Qtngay 1TIQtlin ho~c khi CC
co khach mo'i.

-=-_ThaLkhan m~t, khan t~1TI111Qtngay 111Qtlin. .__ ...._~c~.f~ ... ._. _
- Dat hoa aua tu'o'i khi co khach. CC-,-' -_.-----_. __ .._--_ ..._------_._------_ ...-.__._----_.__ ..----_._.__ .__ ._- -_._--_.-._ .._-------
~_~_...I.??i_.!_~..E...~!~.. __._.. . .__.._.....__. .. .__...ff.... .. ._.._. .._.__.. . _
fJ8i v6'i cum hiet thu: du licit, them:__ . .l_ •.-J __ t_~ .• ._ .••_ •.. .•• •__

- Nhan ~.ien trl,l'c_~~.<2X~.~_~~..'!..1!: . ._. .._. .__ . .!2.f_ .. _ ..__._. _
....:N!!an.~ien trl£c bao v~ va 5..sU'cb~6ng 24/2!.!!: .. . .._...f_~__.._._. .._ .._. _
..l.:~!_~\lc__y_tL!n U~!!K{~_~\Ing.~6i voi ..~':.'_l.~~.bi~!_!~\l' d..':I._..!l~.l~) . .... ._._.. ._. ....._._.._ ... ..'__ '__ '__
- Phuc Vll an 1I6ng tlr 6 h d~n 22 h. DC---_. --' ---_.. -----_ _-------------- _ .._-------_ _-_ ....__ .._ ...._- ------_ ..... _ ..-

~yc V_~l...~~_~&l.!..K!~.:._~....!ld~!G_~...!:!.:....-__ __ ._.. _. ._ . . _C2C _ _ ___.. .._. .__.. .__
_.::......tY.1Qt_!lha_.l.1imgeo_.guiy bar Q.I.~ycv..\:1... m~!!....~.n,d~ u6n_g~L~~.~ bi.~..!:l..:.. D~..?.....f..f. . .. .. ..
. - M2!_~~ha.}~.~_I~..g pl1\le V\l mon _~~ao ~.~_~aJ.Tl0n an d~c sat..!_, _._.f.f.._._ _ __. . .. .._

- M<2.!.......q~lil...~~.rJ?!l\lcV\l 96 u6ng cao cAp .__..f..f-._ __ .
- PI1\lc V\l ~~~n g t?i bu6 ng.....!:J.gu, ......ff...... __
fJ6i vo'i cl;lm bi~t thl;f du lich h(lng cao cap co til: 30 bi~t t1w tro'

l~n, them:

~2!...!!!~~_!lan L{...8..n~.~esan Cl .. ... . .__..._ .._... ....._.._<;;.~ .._._._...._.._...
~Qt 9~L~Y.~~..!u.9'u(*). .... . . ._.__._..CC ..._ .. ... ._. . . _

- Plwc V~lan sang t\l' ehQl1(*). CC-_ .._---_._----------_ .._-_ .._----------_._----_._---- -"'--"'--'--"--'''''''''''''' ._._---_._--- ----_._-
3.3 Djch v\l khac (ap d\lng d6i v6"ibi~t tlw du 'jeh va c~lln bi~t th~r
dll Hch)
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Tieu chi Yeu cAu d3i
v6'ih~ng

Ihlnh ghi,

chAm di~m

J)i~m0 J)i~m1

.....................................~~'.~.f. _ .
DiJi vtYicum Met tfur du lich, them:•••••.••....•_ •••••..•••••_.•....•.•.•••..••.r...••.••••.....•••••_ ••••.••••••••.••••••_.t ..........................•.....•........•.........._ ..................•.. __ .. ........•...•.•.•._"................... ...••....••.•......•.•...•...•..................•......................... _..•.•.....•....,.,." .•.••••••.•••••.••••.•..••••..•••••..•..•••,..... ...•_ .., _ .••......, .

....: ..~.~!~..~i.~P.~!~.~<?!~..~.~!-~~..h.:.._ _ _..... _ _ _.. . _ _..._. .....Pf..'.. ..f..f._ _._ __ _ _ _ .._ .
_=__9.J.9.:.!!~.l~.'.9..<?y~!..9':'.y.<?..~~~h~~.h: _ _ _ _ _ Qf.'. ..f.f._ _ _ _ _ .
.....:..Q.!~~.~.1!~g.~.i: _ _ _ _._.. . ~~.'.~f. _ _ _.._ _ _ .
- Internet. CC .................. - ".- .•...._ _"._-_ -_ .

.__: ~.~I~!~..!h~.~..~11~~J1.: _ _.. _ _ _. ............Pf.'...f.g _ _ _ _ .

.....:.Q~~l~~.!~...I.~.~_~..I:.Iy..<?1.~~}~.h~.<?b.:. ..._...................................... . ~~.'.g~ _....... . _. __ _ .
..::ll:l9.!~g!.~P!I~~.1~l.!:b:_._ __ ~9 mm. • •••••••••••••••••••••••••••••••••••••••

.....=J~h.~..!!~_':l.9.'..g.i~!!Ei.~._...............mm .._ __ _. C<:... _ _ .
- Cho thue d~111gC~Ith€ thao, giai trl. CC

DiJi v6'i cl;lm bift tltT! du lich h(lng cao c1tp co tir 30 bi?t t1W fN)'

.......................... _ "." , _ __ .__ .._ .

.:.Qj<?!~.y..\'.el~\'.~.y.~I!?!:!<?I~g~l:J..<?.1.~g~l:~:L~~~lx~~~.~!.{=X

4 Ngu'()'i quan lyva nhan vieD phl;lC Vl;l

CC
CC

••••••••••••••••••••• •••••••••• _................. •••••••••••••••••••••••••••••••••• " ••• H_ ••• _._ •• ~" •••••• _ ••••••••••• _ •• " ••••• , ••••••• _ •••••••••••••••••••••••••••••••• , •••••

CC
_.:.g!~.~.1.n~.~<?.~.~£9.xE(=):.m ...........•._ _ .. _.............. _ ~f..
......~....!Y!9.!.pl.~91~gl~9..i...~I!~g.?g.g}!.ty.~..~!.~~g~1!.!~!~.Lpb.\'..~..YV.~~2L~1.~~get. CC
- Clra CC

CC
CC

....:_Qi~I!._y.\l...Y~!~~!~~'.y.1!1_~h.~<?~?q~.i.!y..du...!.i<?.1.~..{~2.: _ _ _.
- Cham soc Sl\'Ckhoe

DC

4~.~..I.r.i.!!!!.4..9.~h~y~!! ..J.!l:.~.I.!!!.gh!.~p.y..y.'.!!g2l,l.~..I.!g.!!......_. . .
.Nhfll1 vien phl,!c Vl,l(ap dl,!ng d6i v6i bi~t thv du Ijch va Cl,lmbi~t

....!I.~y.:..~~l li~h):. _ mm._...................m.m... . m....._ _ _
- Nhan vien ph~lCV~lphai qua 16p t~p hu~n nghi~p V\J (trl\' tnrcmg
IWp co van b&ng, chlrng chi nghi~p Vl,ldo cO'50' co th~m quy~n

- Nhan vien ph~lCvI,!: CC
+ 50% t6t nghi~p trung c~p du !jch ho~c chu'ng chi cua VTCB, n6u
t6t nghi~p trung dp nganh khac phai qua l6"pt~p hu~n nghi~p VI,!;

......~ ?QO(?.9..~'.~..I~:.P.~~.P.J~.I1~.!~!:gl~.i~py.\!:. _.......... ................._..........._ _ .

.:9!~9..~!.~p_<?C.>:.!?~1~.1~9~.1!gs>_~L!~gg::........ .._.. ._ DC .
_:gi.~9.!!~P.~~!_I~9.!.I~gg.~!l~g~.:._... ~~_.. ..._.... .
Din vo'i cum biet thlf du licit:

.........................................••••..! N ••••••••••• , •••••••••••••• _ •••• t N ••••• ' ••••••• ~ •• ~ ••••••• _, ••••••••••••••• _..... • ••••••••••••••••••••••••••••••••••••••••••• , •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• .,. •••••••••••••••••••••••••••••••••••••••

.....!.!..g~t.:~fq!~cJ..!.!!Y...:.......... . _ _... . _ _

• T6t nghi~p trung c~p du Ijch, n6u t6t nghi~p trung dp ngimh khac
hai ua 16p b6i du'o'ng quan ly Juu tru du Hch, an ninh, an toan,

DC
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Tieu chi Yeu cAu d&i

v6'ih~ng

Danh gili,

chAm di~m

Di~m 0 Di~m1

phong ch6ng chay no, chAt IU'Q'ngv~ sinh an toan th\l'c ph~m ho~c

chlrng~I~L~ua .}IIf!?:.__ . .. __ __._. _ .. __.__ . _
... T6t nghi~p cao o~ng ho~c o?i hQc nganh khach s?n, nSu t6t CC
nghi~p nganh khac phai qua l6'p b6i duo'ng quan Iy Iu'u tru du lich,
an ninh, an tOflIl, phong ch6ng chay n6, chAt IUQ'ngv~ sinh an toan
tI1\l'cph~11lho~c chu'ng chi cua VTCB.

_._-_._-------_._--_. __ ..•.._----_._---_ __ .__ __ ._- .._._-----_._._ _ .. ---_ ..•_ .._-_ .._------
::....0_9..!.~~~:!!....~~....!1_g1~.~1!!tron~,gh€ .9..~.~.~_._.~l...!uu tru. _. .._. .._.__...._...._...E.>..f. .._. .._ ... . ..
- ~ai nal1l kinlJ.~g1.li~n.!....!!S>.I~g...t]_gJ~~.:-__ .__ . . .. CC._._.. .._ __._ ._..___ . .. ._
-:_Q~~J.~~J?t6_!2~9_!.E..go?iI!..gu.. .._ ..... .__ .. ._.. ....__..ff... . .._..._.. _

Tru'(mg cac b9 p"h9/1djch v¥:
,. , ~ , I ---~'-r---"~._--_.._- ...__..._..-..- ....- ...- ---.--- ...._-_.

- Tot nghi~p sO'cap du lich nghe tu'o'ng u'ng,neu 'tot nghi~p so' cap DC

nganh khac phai qua 16p b6i duo'ng nghi~p Vl,lho?c co chu'ng chi

cua VTCB.
f----- .

...T6t nghi~p trung cAp du Ijch ngh€ tu'O'ng u'ng,n~u t6t nghi~p trung CC
cap nganh khac phai qua 16'p b6i duo'ng nghi~p Vl,lho~c co chu'ng
ch i cua VTCB.
1---- , , -.-....,..---- ----,--- -.------.- ..-----.- .-- _- ..---.--..--.-----.--.---.
...Giao tiep tot mQt ngo?i ngu' trong plWI1l vi nghe va slr dl,lng tot CC

vi tfnh van phong .
._-_.__ ._----_.__._-----_.__ ..__ ._.__ .__ ..._------_._-- -_._-_ .._._._.__ ._---_._. -_ ..._._-_.__ .._--_ .._.__ ...__ ..._----_ ..-

f-:"'-~ ('>t_nan"!....!~_i.!.~_ghi~11l.!!...9-!:!...g..~~t .._..._._ .___.._.__..Q,f_.____._ ._.._____. . ._._
f--~_HaLna~ll k~I.:!.b....I~ghi~m!rong......'!...gh€.. __.__.. .. ._.._<;;'f ._. ._ _ _ __ _ _._.. .__._
...Tnrcmg' bQ ph~n I~ tan giao tiSp t6t m('>tngo?i ngu' va suodl,lng DC
oU'9'Cvi tfnh v~hong .
...Tnro'ng bQ ph~n l~ tan thong th?o 111Qtngo?i ngu' va giao tiSp t6t cc
1TIQtng..9-~...!'gu'khac; suo.dl,lng t~t vi !.~~L~~~2.h~~g. ._.__ . ._. . _

_N~dn vien t!"l:l'ctidUh¥c v¥ khclch ?!..E.tJ.~.~9...P.!!2.!!.:... .. __ . ..__ . _
...Nhan vien I~ tan giao tiSp t6t I1lQtngo?i ngu' suod\lng OU9'Cvi tfnh DC
_van phCH'!..g...:..... _._.__._._. .__ .. .__. .__ __ _ _._. ..__ ._. __
...Nhan vien I~ tan thong tIwo I1lQtngo?i ngu' suodl,lng t6t vi tfnh van CC

....£bong:__ .__.. ._ ._.__ _ __.._._._..__ ___..___..__.._. ..__ _ .

: . .1:'4 h~~v..~en.!!:v:.~...!.~...J?h\lCv\l.!ho!l,E;J.I~?o1~.2.!-!~go?ingg::....._ ._..._ .._.._fg _.__ ..__.__ _. __ ._..__
4.2 Trang plll,lc (ap d~l11go6i v6i bi~t tl1\l'du lich va C\lm bi~t th~r

._9~I~l~L__.__._._ . .._. .._.._._.__..__ _.._ _._ . .
_:J~1Jc trangJ~).~J:cdUllg...9...'::lYdjnh. .. ~f.L~.~_ _. .
...:_.Deophu hi~u ten tren ao. ..._. DC,s:C _

_- Thu~n ti~ll, ki~u dang_oJ.p_. . .__ ... ~.~ ..._..__ ...._ .. _

5 Bao v~ moi tnfO'ng, an ninh, an toan, phong chang chay
n6 va v~ sinh an toim th,!c ph~m (ap d\lng o6i Vo'j bi~t tlw du
Hch va Ct,lInbi~t th~l'du lich)
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Tieu chi Yeu c~u d6i

vo'i h:~lUg
Dauh gia,

ch~m di~m

- Thl,l'c hi~n tot cac quy djnh hi~n hanh clla co' quan co tham quyen

(danh gia d6i v6'i nrng tieu chi) vS:

+ An ninh tr?t w;
+ Phong ch6ng chay no;

+ Phong ch6ng t~ n~n xa hQi;

+ Ch~t lU'Q'ngv~ sinh an toan tht,l'cph&m;

+ V~ sinh m6i truo'ng ben trong;

+ V~ sinh moi tmong xung quanh;

+ V~ sinh trang thi~t bi;

+ V~ sinh ca nhan,

DC, CC

DC, CC

DC, CC

DC, CC

DC, CC

DC, CC

DC, CC

DC, CC

Di~m 0 Di~m1

",[
I
;

Din vo'i cum hiet tllll'du licit, tltem:
............................................• " .. ,. _ ,_ , ~ .•...•.••.... , ..•...... _ _~ _ .•.........••...••........•.... _ . ,.... ••.......•... .. M . . . _..... . •..••........•..... ' MMM M.. .. ..M....................... .. __ __ .

: ~.~I~~..}~g~~!~..y~.~!~l~p!~.~P~.~.~y~ !.~~?i..t.~~:~:J.:g:.. . ~g __..... _. _
...:.~~.~~I~.~9 !~.i.~.I.n..I~b.!~ln.y¥.q~.~.1~!:i'..~~<?yt.l~?it.~~:~:.l~g:... ~g. . _ _...... __........ _.
- Tlwc hi~n cac bi~n phap phan lo~i va quflll ly ch~t thai, CC

CHU THicH:

DC: Bi~t tht}'du lich d~t tieu chuftn kinh doanh lUll trLIdu Ijch

CC: Bi~t thv du lich d~t h~ng cao cap

(*) Ch~m lti~m them
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Bi~u aanh gia x~p h~ng din hQ du Ijch

Tieu chi Yeu du d6i vai £)anh gia, ch~m di~m
cac cfrp d9 £)i~m 0 f)i~m 1

1Vi tri, ki~n truc
1.1Vi trf

Vj tri thu~n IQ'i. "

1,2

Vj tri thu~n lQ'i, d~ ti~p e~n b~ng 0 to. 3

Vj tri dt thu~n 1Q'i,d~ ti~p e~n b~ng 0 to. 4,5

Moi tru'(l'ng dnh quan dam bao v~ sinh. 1, 2, 3

Moi truong, canh quan s~eh, d~p. 4,5

1.2 Ki€n truc

Thi~t k~ ki~n true h<;rpIy, thu~n ti~n. 1, 2, 3, 4, 5

Tran2 tri nQi thftt hai hoa. 1, 2, 3, 4, 5

Thi~t k~ ki~n true d~p, dam bao tinh thftm my. 3
,

Thi~t k~ ki~n true d~p, dam bao Hnh thftm my, phil hQ'P v6'i
4panh quan moi trU'Ong.

Thi~t l{~ki~n true d~e bi~t, sang trQng, th~m my, phil hQp
~6'i,eanh quan moi tru'Ong. To~m canh dU'Q'ethi~t ke th6ng 5
nhat.

Cong trinh xay d\l'ng ehftt IU'Q'n!!t6t, an to~m. 1,2,3,4,5

C6 dO'o'n2 eho phu'o'ng ti~n giao thong va eho ngU'M di bQ. 3,4,5

Co dO'o'ng eho xe Hin eua ngU'M khuy~t t~t trong khuon vien
3,4,5khu can ho du liCh.

Co can hQ eho ngU'o; khy~t t~t di bhg xe Ian. 4,5

1.3 Sanh don ti€p

Di~n tich 10 m2
• 1

Di~n tieh,15 m2
• 2

Di~n tich 20 m2
, co phong v~ sinh. 3

Di~n tich 40 m2
, co phon!! v~ sinh eho nam va nil' rien2. 4

Di~n Hch 60 m2
, co phon!! v~ sinh eho nam va nil' rieng. 5

Phong v~ sinh cho ngU'O'i l<huy~t t~t di b~ng xe Ian. 5

1.4 Khu vl,I'C d€ xe cho khach

Co no'i d~ xe cho khach trong ho~c g~n khu v\l'c din hQ du
1Hch.

No'i d~ xe cho khach trong khu v\l'c can hQ du ljch, du cho
220% s6 din ho.

Tron!! khu VO'Ccan hQ du ljch, aii cho 30 % s6 can h{l. 3

Tron!! khu V\l'Cclin hl) du ljch, au cho 40 % s6 can hQ. 4

Trong khu V\l'Ccan hQ du ljch, du eho 50 % s6 can hQ. 5

1.5 Canh quan JehuVllC cong cong trong khu can ho du Itch

Cay xanh d~t 0' nhu'n!! noi con!! eQng. 2,3

San vO'on, cay xanh va cay xanh d~t 0' nhu'ng no'i eong cQng. 4,5
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1,6 Cac lo~i can h9 va co c~u m9t can h9

Can hQ mQt buAng ngii, mQt phong v~ sinh, co khOng gian
chung cho khu v1.,l'cti~p khach va khu ch~ bi~n mon an, ban 1
an,

Can hQ mQt bu&ng ngii mQt phong v~ sinh, co khong gian
chung cho khu v1.,l'cti~p khach va khu ch~ bi~n mon an, bim
an,

- Can hQ hai buAng n~ii, mQt phong v~ sinh, co khong gian
2

chung cho khu v1.,l'ctiep khach va khu ch~ bi~n mon an, bim
an,

- Gin hQ mQt buAng ~gii, mQt phong v~ s~nh,. co khong ginn
chung cho IdlU v1.,l'ctiep khach va khu che bien mon an, ban
an,

Can hQ hai bu&ng n~ii, hai phOng v~ sin~, C? khong gian
3

chung cho khu v1.,l'ctiep khach va khu che bien mon an, b:~n
an, -----_ ...._,~,-~._------------ --
Can hQ mQt buAng !1gii, mQt phOng ":~ si!1h, co khong gian 4
rieng cho khu v1.,l'ctiep khach, khu che bien mon an, ban an
Iva phong o~m,

- Can hQ hai bu&ng ngii, hai phong v~ sinh, co khOng gian
rieng cho kllU V1.,l'Cti~p khach, khu ch~ bi~n mon an, ban an
va phong o~m,

- Can hQ ba buAng ngii, ba phong v~ sinh, co khong gian
rieng cho khu v1.,l'cti~p khach, l<hu ch~ bi~n mon an, ban an
va phong o~m,

• Can hQ mQt buAng ngii, mQt phong v~ sinh, co khOng gian
rieng cho khu v1.,l'cti~p khach, khu ch~ bi~n mon an, ban an
va phong d~m,

- Can hQ hai buAng ~gii, hai phong v~.sin~, co khong gian
S

rieng cho khu v1.,l'ctiep khach, khu che bien mon an, ban an
va phOng o~m,

Can hQ ba bu&ng n~ii, ba phong v~ s!nh~ co khong gian
rieng cho khu V\)'C tiep khach, khu che bien mon an, ban an
Iva phong o~m.

Can hQ b5n bu&ng !1gii, b5n phong V,f si~h, co khong gian
rieng cho J<hu v1.,l'ctiep khach, khu che bien mon an, ban an
Iva phong oem.

1.7 Dj~n tlch cac kIm v~rc trong 1TI9tcan h9

1.7.1 Bu6ngngll

- Bu&ng mQt giU'ong OO'n9 m2, I

Bu&ng hai gim'l'U2.oO'n hoac mot 2.iU'o'n2.ooi 12 m2•

- Bu6ng mQt giu'ong oo'n 12 m2• 2

Bu&ng hai giu'o'n2. oO'n hoac mOt 2.iu'(l'U2.ooi 14 m2,

- Bu&ng m{)t giU'ong oan 14 m2, 3

Bu6ng hai giU'ong oan ho~c mQt giU'o'ng 06i 18 m2,

Bu6ng mQt giU'ong oO'n 16 m2• 4

- Bu6ug hai giU'o'llg oO'Uho~c mot l?:iU'o'ul?:ooi 20 m2•

- Bu&ng m{)t giU'o'ng 00'0 18 m2
• S

Bu6ng hai giu'(l'Ug oan hoac mQt giU'o'ng ooi 26 m2,

1.7,2 Phong v~ sinh (d6i v6i bu6ng ngu)
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3 m2 1,2

4 m2 3

5 m2 4

6 m2 5

1.7.3 Khu v~rc ti~p khach, khu vV'c ch~ bi~n man an, ban an

Khu v~'c ti~p khach chung vo'i khu vt,l'c ch~ bi~n mo" an,
ban an

28 m2

1
32 m2

2
~ 35 nl 3

Khu vl,l'c ti~p I<hach .

~ 40 m2 4

~ 45 m2 5

Khu vl,l'c ch~ bi~n mon an, ban an

~ 10 nl 4

~ 15 m2 5

1.7.4 Phong d~m

~m 2 4

~ m2 5

1,8 Nha hang, bar, b6p chung cua khu can h9 du Ijch (*)

M(lt qu~y bar. 2

Co phong ve sinh.

M(lt nba hang co qu~y bar. 3

C6 phong ve sinh cho nam va nit rieng.

M(lt nha hang. 4

M(lt qu~y bar.

C6 phon!! ve sinh cho nam va nu' rien!!.

M(lt nha hang Au. 5

M(lt nha himg A.
M(lt qu~y bar.

Co phong ve sinh cho nam va nit rieng.

1,9 Phong h9i thao, phOng h9P (*)

M(lt phOng hQp. 4

Mot phong hQi thao. 5

2 Trang thi6t bi, ti~n nghi .
7.1 Ch~t lUQ'ng,bai tri, trang tri (*)

C6 chAt lU'Q'n!!,hOl;ltd(ln!! tat. 1, 2, 3

Chih IU'Q'ngcao, hOl;ltdi)ng tat. 4

Chflt IU'Q'ngcao, hi~n dl;li, hOl,ltdi)ng tat. 5

Bid tri hQ'P Iy, mau s~c hai bOa. I, 2, 3" 4, 5

Dan!! bQ. 3,4,5
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Trang trf ne}ithftt d~p. 4

- Sang tn.m!!, trang tri ngh~ thu~t. 5

2,2 Sanh don ti6p

Be}salon. 1, 2, 3, 4, 5

Tivi. 3,4,5

May Hnh nai m~ng internet 4,5

Gia d~ bao, t~p chi. 4,5

- H~than!! am thanh nh~c n~n. 5

2.~ Bu6ng ngtl, khu V\l'C ti@pkhach, phOng v~ sinh, khu v~rcch@
bien mon an va ohong d~m trong can h9

2.3.1 Bu6ng ngu

- Giu(rng don: 0,9 m x 2 m; giu(yog aoi: 1,5 m x2 m. 1,2

Giu()'Dgaon 1, 2 m x 2 m; giuOng doi 1,6 m x2 m. 3

Giuo'n!! aon 1, 2 m x 2 m; giuo'ng doi 1,8 m x2 m. 4,5

- f)~m day 20 cm. 3,4,5

Tii afiu giU'(yog. 1, 2, 3, 4, 5

Tii al,l'ngqufin ao co m5ctreo ben trong. I, 2, 3, 4, 5

- Gia a~ hanh Iy. 1, 2, 3, 4, 5

Ban gh~ lam vi~c co guO'ng soi, aen ban. 1, 2, 3, 4, 5

B' hA A • 5an, g e uong nu'o'c.

- D~m va chan co ga bQC,gai co v6' bQc. 1, 2, 3, 4, 5-_. _. . . -
- Rem cii'a s6 hai lo'p. 1, 2, 3, 4, 5

Lo'p ch5n sang cho rem Cll-as6. 3,4,5

Tivi (cho buAng hai giU'o'ngdon ho~c me}tgiU'o'ngdoi). 1, 2, 3

- Tivi (cho cac buAng ngii). 4,5

Di~u bOa nhi~t de}(trir nhung vimg khi h~u on a6'i). 1, 2, 3, 4, 5

- Mini bar. 5

- Di~n tho~i. 1, 2, 3, 4, 5

- Den trfin. 1, 2, 3, 4, 5

f)' a),. ., 1, 2, 3, 4, 5-. en au gmong.

Den afiu giu'o'ng di~u chinh dU'Q'cae}San!!. 3,4,5

- Bang ai~u khi~n thi~t bi ai~n a~t 6' tii afiu giU'o'ng. 4,5

6 dm.ai~n. 1, 2, 3, 4, 5

Thi~t bi bao chav. 1, 2, 3, 4, 5

- Tranh anh ngh~ thu~t treo tUOng. 3,4,5

- K~t an toan cho 30(% s&din he}. 1

K~t an toan cho 50% sa can hQ. 2

K~t an toan cho 80% sa can he}. 3

- K~t an toim cho 100% sa can hQ. 4,5

- Dep ai trong phong. 1, 2, 3, 4, 5
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SQt d',I'De:rac. 1,2,3,4,5

C~p tai li~u g6m: ni}iquy, hU'ong dfin su' d\lng di~n tho~i, 1, 2, 3, 4, 5
danh ba (tien thoai, kenh tivi, dich vu va gia dich vu.

Ban hU'o'ngdfin kbach bao v~ moi truang. 1, 2, 3, 4, 5

Bang thong bao "D~ ngh! l{hOng lam phi~n" va "D~ ngh! 1, 2, 3, 4, 5
don phong".

Gi~y hoac hQPmut lau giay. 3,4,5

Ban chai qufin ao. 3,4,5

Tui Idm chi. 3,4,5

Tham triii san ch~t IU'Q'ngcao ho~c san g6. 4,5

Ban la va du la. 3,4,5

2.3.2 Khu VllC ti~p khach

Bi}salon. 1, 2', 3, 4, 5

Den 0' khu v\l'c bi}sa Ion. 4,5

-Di~u hoa nhi~t di}. 1, 2,' 3, 4, 5

-Den tdn. 1, 2, 3, 4, 5

Tivi. 1, 2, 3, 4, 5

Di~n tho~ i. 1, 2, 3, 4, 5

Am dun nU'o'csieu tbc. 1, 2, 3, 4, 5

Bi}~m chen ubnl! tra. 1, 2, 3, 4, 5

Binh nU'o'cIQc,cbc thuy tinh, tach ubng ca pile. 1, 2, 3, 4, 5

Trfl, ca ph"e,oU'O'ng,sfra tui nhO mi~n phi. 3,4,5 .

Bi}d6 an trai cay. 4,5

HQp gifty an. 4,5

Tranh anh ngh~ thu~t treo tU'ong. 3,4,5

Gu'o'ng soi ca ngU'o;. 4,5

Tham trai san ch~t IU'Qnl?:cao ho~c san l?:6. 4,5

Thi~t bi bao chay. 1, 2, 3, 4, 5

Internet. 1, 2, 3

Witi. 4,5

SQt d\l'Dgrac. 1, 2, 3, 4, 5

/.3,3 Phong v~ sinh

Ch~u ru'a m~t co guo-nl?:soL 1, 2, 3, 4, 5

B~ d~t cMu rii'a m~t. 3,4,5

Den tren guone: soL 1, 2; 3, 4, 5

Den tdn. 1, 2, 3, 4, 5

Den o' khu vl,l'cphone: t~m d(me: va b6n t~m. 4,5

D~u gQid~u, dftu xii. 1, 2, 3, 4, 5

Su'a t~m. 3,4,5

Kern dU'()'ne:da. 4,5

Xa phong. 1, 2, 3, 4, 5
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Ban ehai danh rang, l{em danh rang. 1, 2, 3, 4, 5

- cac thuy tinh. 1, 2, 3, 4, 5

Khan m~t, l{han dm. 1, 2, 3, 4, 5

Khan chili chan. 3,4,5

- Khan lau tay. 4,5

Voi t~m hoa sen. 1,2

Phon!! t~m du:ng. 3

Phong t~m dlmg ho~c b6n t~m nitm co rem che. 4

Phong t~m du:ng cho 30 % sa can h9 va b6n t~m nitm cho 5 .

100 % sa can h9.

Blnh nuo'c nong. I, 2, 3, 4, 5

Ghl d~ l{han cac lo~i. 1, 2, 3, 4, 5

- Moc treo qu5n ao. 1, 2, 3, 4, 5

- Ban cau, gifiy v~ sinh. 1, 2, 3, 4, 5

Voi nu'o'c di d9ng c~nh ban duo I, 2, 3, 4, 5

Thimg rac co n~p. 1, 2, 3, 4, 5

6 dm di~n. 1, 2, 3, 4, 5

6 dm oi~n eho thi~t bi c~o rau. 3,4,5

Di~n tho~i. 5

Dao c~(j rau. 3,4,5

Thi~t bi thong gio. I, 2, 3, 4, 5 ---
- Tui o\l'Ilg 06 gi~t lao I, 2, 3, 4, 5

- Mii cht,lp toc. 3,4,5

Bong Him. 3,4,5

- May sfiy toc. 3,4,5

- Tui ot,l'ngbang v~ sinh. 4,5

- Ao chaang sau t~m. 4,5

:JY~ay gi~t. I, 2, 3, 4, 5

- May sfiy qu5n ao. 4,5

- Can sU'ckh6e. 5

2,3.4 Khu VI,!'C ch~ bi~n mon an

Til l~nh 120 lit. 1, 2, 3

-T il l~nh 180 lit. 4,5

- B~p nAtiva dt,lng Ct,lch~ bi~n mon an. 1, 2, 3, 4, 5
- Tu ot,l'ngdt,lng ct,lch~ bi~n mon an. I, 2, 3, 4, 5

Ban !!h~ng6i an. I, 2, 3, 4, 5

- Dt,lngCt,lan uBng va tu ot,l'ng, I, 2, 3, 4, 5

- Ch~u ru'a, "oj nU'<')'c,nU'<ycnon!!. I, 2, 3, 4, 5

Chfit tfiy ru'a va dt,lng Cl}. dy ru'a. I, 2, 3, 4, 5

Thi~t bi thOng gio. I, 2, 3, 4, 5
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Thi~t bi hut mui 4,5

Thi~t bi bao chliy. I, 2, 3, 4, 5

Binh chu'a chay. I, 2, 3, 4, 5

Den Hch di~n. I, 2, 3, 4, 5

Thi~t bi ch~n IQcmt'j', rac. I, 2, 3, 4, 5

ThunQ: rac co n~p. 1, 2, 3, 4, 5

Lo vi song. 3,4,5

Lo nU'Ong. 4,5

Lo nU'ong banh mi. 5

May ru'a bat. 5

May pha ca phe. 5

f)j~u hoa nhi~t dQ. 4,5

2.3.5 Phong d~m (ho~c khu VI;l'C ClTa ra vao d6i v6i h,;mg 1 sao, 2
sao. va 3 sao)

Cu'a ra vao can he) co ch3t an toano 1, 2, 3, 4, 5

M~t nhin tren cua. 1, 2, 3, 4, 5

So' d6 thoat hi~m ngay sau Cll'a ra VllO. 1, 2, 3, 4, 5

6 khoa tu'. 4,5

Tu Q:i~y. 4,5

Gh~bang nho d~ ng6i di va thao gifly. 4,5

Tu ao khoac nho. 5

~.4 Nha hang, bar, b~p chung cua khu can h9 du lich

Ban, gh~ cho khach. 2, 3, 4, 5

TU.dl)'ng d\mg C\Jph\lc V\J d6 u3ng. 2, 3, 4, 5

Til dl,l'Ilg d\JnQ:C\Jph\Jc V\l d6 an. 3,4,5

Tu luu mfiu thu'c an. 3,4,5'

D\Jng C\Jph\lc V\J cho db uanQ:. 2, 3, 4, 5

D\Jng ql ph\Jc v\l cho d6 an. 3,4,5
.'

Trang thi~t bi, d\Jnl! C\J ch~ bi~n d6 u6nl!. 2, 3, 4, 5

Trang thi~t bi, d\lng C\J ch~ bi~n mon an. 3,4,5 ,

Chau ru'a. 2

CI ~ ., h hA hA b'A .~ Ig. 3,4,5l~U rU'a cOSO' C e, c e Jen nen .

H~ th6ng b~p n~u. 3,4,5

Ban so~n chia, so' ch~, ch~ bi~n mon an, m~tban lam b~ng 3,4,5
v~t lieu khong th~m nU'lYc.

Trang thi~t bi ph\Jc v\J mon an t\l' chQn. 4,5

Trang thi~t bi ph\Jc V\J an t~i bu6ng ngu. 4,5

Lb vi song. 4,5

Lb nU'ong. 4,5

Lo nU'ong banh mi. 5

Tu lanh. 2, 3, 4, 5
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- Tu done:. 5

- May ru'a bat. 5

- H~ thang thoat nutrc chim. 2, 3, 4, 5

Co ch5n IQc rac, mO'. 3,4,5

Dl}n!!:Cl}va chfit t~y rua, v~ sinh. 2, 3, 4, 5

- Thimg rac co n~p. 2, 3, 4, 5

- Anh sang ho~c chi~u sang tat. 2, 3, 4, 5

Thi~t bj thong e:io. 2, 3, 4, 5

- Thi~t bi hut mili. 3,4,5

Di~u hoa nhi~t dQ cho nha hang, bar. 3,4,5

2.5 Thang may (*)
Til' ban thg tro' len (l{~ ca tflng tr~t) co thang may. 1,2

Til' ba tflng tro'len (k~ ca tflng tr~t) co thang may. 3,4,5

Thang may cho nhan vien. 4,5

- Thang may cho nguo'i khuy~t t~t di b~n!!: xe llin. 4,5

- Thang may co Sll'Cchtra tren 10 nguM. 5

- Thang may tac dQ cao. 5

2.6 H~ th6ng di~n (*)
- H~ thang di~n chi~u sang dam bao yeu du til'ng khu vl}'C. 1, 2, 3, 4, 5

- Cung dp di~n 24/24 gio'. 1, 2, 3, 4, 5

Co h~ thang di~n dl}' phong. 1, 2, 3, 4, 5

2.7 H~ th6ng nuoe (*)
- H~ thang nuo'c cung dp du nutrc s~ch va nutrc cho chua 1, 2, 3, 4, 5
cItav 24/24 gib', co he thang du' tru nutrc.

- H~ thang thoat nutrc va h~ th6ng nuo'c thai dam bao v~ sinh 1, 2, 3, 4, 5
moi truo'ng.

2.8 H~ th6ng thong gi6, di~u bOa nhi~t d9 6' cae khu Y\l'C

- H~ th5ng thong gio ho~t dQng t6t. 1, 2, 3, 4, 5

Di~u bOa nhi~t dQ a cac khu vl,l'c djch vl} (khong ap dy.ng
,

3
d6i vtri no'i co khi hau on d6'i).

- Di~u hoa nhi~t dQ hai chi~u a cac khu vl}'c djch vy. (khOng 4
ap dun!!: d6i vo'i nm co khi hau on do'i).

- Di~u hoa nhi~t dQ trung tam hai chi~u a cac khu vl}'c dich 5
vu (khOn!!: ap dy.n!!:d6i v6'i no'i co l{hi hau on dtri).

2,9 H~ th6ng pl1Ll'0'ngti~n thong tin, lien l~e

H~ th?ng phuo'ng ti~n thong tin, lien I~c dfly du va ho~t 1,2,3,4,5
dong tot.

3 Dich V\I va rnuc 0<) ph\lc V\I

3.2 Ph\lc Y\I bu6ng ngll

- V~ sinh phOng ngu mQt ngay mQt Ifln. 1, 2, 3, 4, 5

- Thay ga bQc chan, bQc d~m va va .g6i ba ngay mQt Ih ho~c 1
khi co Idulch mo'i.

- Thay ga bQc chan, bQc d~m va vo' g5i hai n!!:ay mQt IAn ho~c 2
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khi co khach moi.

Thay ga bQcchan, bQc o~m va VO'gai m(lt ngay m(lt I~n 3,4,5
hoac I<hico khach m6'i.

Thay khan m~t, khan t~m mQt ngay mQt IAn. 1, 2, 3, 4, 5

Nhan vien truc bu6ng 24/24 giG'. 3,4,5

D~t hoa tU'o1I<hico khach. 3,4,5

D~t qua tU'(yikhi co khach. 4,5

D~t mQt IOl,litl,lPchi. 5

~.3 Phl,lc Vl,Ian u6ng

PhI}c V\I06 uan!!:ooongian, d~ ch~ bi~n. 2

PhI}c vI}mon an, 06 uan!!:chftt IU'Q'D!!:tat. 3

PhI}Cvu mon an, 06 Uang cao cftP. 4, 5

PhI}cV\1uang tl'r 8h o~n 22h. 2

PhI}cvI} an uang tl'r 6h o~n 22h. 3

PhI}cvI} an uan!!:tl'r 6h o~n 24h. 4,5

Djch VI}an sang t\J' chQn. 4,5

PhI}c vI}an uan!!:tl,libu6ng ngu. 4,5

Co nhan vien tr\J'c phI}cVI}an uan!!:24/24 giG'. 5

0.4 Dich vu kluk (*)

Gi~t la. 1, 2, 3, 4, 5

Don ti~p I<hach, tr\l'c bao v~ 24/24 !!:ic)'. 1, 2, 3, 4, 5

Giu' ti~n, 06 v~t QUYcho l<hach. 1, 2, 3, 4, 5

Di~n thol,li, internet. 1, 2, 3, 4, 5

Bao thll'Ckhach. 1, 2, 3, 4, 5.-.-
Chuy~n hlmh Iy cho khach. 1, 2, 3, 4, 5

Qu~y ban hlmg IU'uni~m, t~p hoa. 2, 3, 4, 5

Cu'a han!!:mua s~m (06 dun!!:, th\fc ph~m). 4,5

Qufly th\fc phfim. 3 .
Phon!!: t~p th~ thao. 3

Phong t~p thf thao (co them khu b6 trQ': phong thay 06, 4
phong t~m).

PhOng t~p th~ thao (co them khu b6 trQ': phOng thay 06, 5
phong t~m, phon!! xonl! hoi).

Call Il,ICb(l giai tri, th~ thao. 4,5

Cho thue dI}ng CI}th~ thao. 4,5

Khu vui choi l!:iaitri cho tre em. 4,5

B~ bo'i (co bi~n chi d~n oQsau, co nhan vien trI}'ccuu hQ). 4

B~ bo'i (co bi~n chi dlin oQsau, co nhan vien tr\J'c cuu h(l, co 5
khan t~m, !!:h~n~m).

B~ bo'i cho tre em (co bi~n chi dfin oQsau, co nhan vien trV'C 5
Clm 110).

Djch Vl,lv~n chuy~n khach, dl;liIy du Ijch. 4,5
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Cham soc suc I{hoe. 4,5

Cham soc s~c d~p. 5

C~t toc th~m my. 5

San tennis (ap dl}.ne:dBi v6'i can hQ 0' khu V\l'c ne:hi dU'o'ng). 5

- Trone: giu' tre. 5

- Phong y t~ co bac si tr\l'C 4,5

- Co wifi o'l{hu VU'Csanh. 1,2

- Co wifi 0' dc khu V\l'Cdjch Vl}.. 3,4,5

4 Nguai quan ly va nhful vien ph\lc v\l
4.1 Trinh de) chuyen mon nghi~p Y\l, ngo:;t.ingu- (*)

Ngu'iYiquan (II chung:

Qua lo'p b3i d~'o'ng quan."y IU'u tn'i du Ijch, an ninh, an 1
tO~Ill, phon!! chon!! chav no, bao ve moi truO'n!!.

TBt nghi~p trung dp chuyen ng~lllh du Ijch, n~u tBt nghi~p 2
trung dp nganh khac phai qua 16'p b3i dU'o'ng quan Iy IU'u
tn'i du Ijch, an ninh, an toan, phong chBng chay n6, bao v~
moi tru'o'ng, chAt IU'Qng v~ sinh an toan th\l'C phiim ho~c co
Chll'llg chi clla VTCB(l).

TBt nghi~p cao d~ng chuyen nganh du lich, n~u tBt nghi~p 3
cao d~ng nganh khac phiii qua 101> b3i dU'ong quan Iy lu'u tru
du lich, an ninh, an toan, phOng chBng chay n6, biio v~ moi
truo'ng, chAt lu'on!! ve sinh an toan thU'c phiim.

- TBt nghi~p d~i hQC chuyen nganh du Ijch, n~u tBt nghi~p 4,5
d~j hQc nganh khac phiii qua lo'p b3i dU'o'ng quan Iy IU'u tn'i
du lich, an ninh, an toan, phOng chBng chay n6, biio v~ moi
truo'ne:, chAt IU'Q'ne:ve sinh an toan thU'c Dh~m.

Hai nam kinh ne:hi~m trong ngh~. 1,2

Ba nam kinh nghi~m trong ngh~. 3

BBn nam kinh nghi~rn trong ngh~. 4

Narn narn kinh nghi~m trong ngh~. 5 --
- Bi~t rnQt ngo~i ngu' thong dl}.ng trinh dQ B ho~c tU'o'ng 3
du'ong. •

Bi~t rnQt ngo~i ngu' thong dl}.ng trinh dQ C ho~c tU'ong 4
dU'ong.

Bi~t rnQt ngo~i ngu' thong dl}.ng trinh dQ C ho~c tU'O'ng 5
dU'o'ng va bj~t IDQt ngo~i ngu' khac trinh dQ A ho~c tU'ong
dU'o'ng.

Trtuyng cdc br ph~n dich V{l:

TBt nghi~~ trung dp ngh~ tU'ong u'ng ho~c co chu:ng chi 3
eua VTCB I), n~u tBt nghi~p trung dp ngh~ khae phiii qua
lo'p b6i duong nghi~p vy.

- TBt n?hi~p eao d~ng ngh~ tu'o'ng ll'llg ho~e COeM'ng chi eiia 4,5
ivTCB I), n~u tBt nghi~p cao d~ng ngh~ khae phai qua lo'p
b6i duane: ne:hiep vu.

Hai narn Idnh nghi~rn trong ne:h~. 3

- Ba narn kinh nghi~rn trong ngh~. 4

BBn narn kinh nghi~rn trong ngh~. 5
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Bi~t m{)tngo~i ngu' thong dt}ng trinh d{)B ho~c tU'ong 3,4,5
dU'O'll!!.

Su' dl)ng tat vi tlnh van phOng. 3,4,5

Tru'ij'n2 b{j ph(in ii tan:
Bi~t m{)tngo~i ngfr thOng dyng trinh d{)C ho~c tU'O'llg 3
duo'll!!.

Bi~t mQt ngo~i ngu' thOng dyng trinh d{)C ho~c tu'o'ng 4,5
dU'<mgva bi~t mQt ngo~i ngu'l<hac trinh dQA ho~c tU'O'llg
duong.

SU'dl)ng tat vi tlnh van phOne:. 3,4,5

Nhan vien plUfC V(J:

Qua l6'p t~p huh nghi~p vy (tru' trU'OnghQ'pco van b~ng, 1
chu'ne: chi nghi~p vu do co' so' dao tao co th~m Quy~n dp).

20 % co chu'ng chi ngh~ ho~c chung chi cua VTCB (1). 2

~80% Qua 16'Pt~p hu~n ne:hiep vu.

50 °/l,co chu'ng chi ngh~ ho~c co chung chi cua VTCB (I). 3

50 % Qua lOll t~p hu~n n!!hien vu.

70 % co chu'ng chi ngh~ ho~c co chung chi cua VTCB (I). 4,5

30 % qua lop t~p hu~n nghi~p Vt}.

SU'dung du'o'c vi tlnh van phon!!.

NhO.nvien trf;l'c tiJp ph(Jc vf;l kluich:

Bi~t m{)tngo~i ngu' thong dt}ng trinh dQA ho~c tU'ong 1,2
du'one:.

Bi~t m{)tngo~i ngu' thong dyng trinh dQB ho~c tu'ong 3,4,5
du'one:.

Nlttin vien li tan:
Bi~t m{)tngo~i ngu' thong dyng trinh dQB ho~c tu'O'llg 1,2
du'ong.

Bi~t m{)tngo~i ngfr thong dyng trinh d{)C ho~c tu'ong 3
du'on!!.

Bi~t m{)tngo~i ngu' thOng dyng trinh dQC va bi~t m{)t 4,5
n!!oai n!!u'khac trinh do A hoac tu'O'n!!duo'n!!.

SU'd\}.ngdU'Q'cvi tlnh van phone:. 1;2

SU'dl)ng t5t vi tinh van phOn!!. 3,4,5

14.2Ch~t luO'ng phue vu (*). .'

- Dun!! QUYtrinh ky thu~t ne:hi~p v\}.. 1, 2, 3, 4, 5

Thai do than thi~n. 1, 2, 3, 4, 5

Tay ngh~ ky thu~t cao. 3,4,5

Co sl,l' ph5i hQp ch~t che giu'a cac bQph~n trong phl)c vI! 4,5
khach.

Dam bao tinh chuyen n!!hiep trong ph\}.cVIJ. 4,5

ChAt IU'Q'ngphlJc VI!hoan hao, 5

Nhanh nh~n, nhi~t tinh chu dao, 5

4.3 Trang plwc (*)

M~c d6ng phlJc dung quy djnh. 1, 2, 3, 4, 5
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- Deo phil hi~u ten tren ao. 1, 2, 3, 4, 5

3, 4, 5

Thu~n ti~n, Id~u dang phil hQ'Pv6'i chu:c danh va vi tri c6ng 3,4,5

"iec.

_CMit li~u tat, ki~u dang d~p, c6 phong cach rieng. 4,5

_Trang phl,lc lam vi~c dU'l;"cbQ ph~n gi~t la cua can hQdam 5
nhiem.

5 Bao v~ m6i truong, an ninh, an to~m,phong ch6ng chay n6 va ch~t lUQ'ngv~ sinh an toan thlJc ph~rri

5.1 Bao v~ moi truo-ng (*)

- Thl,fc hi~n tat cac QUYdinh v~ bao v~ m6i tmo'ng. 1, 2, 3, 4, 5

C6 can bQkiem nhi~m v~ Quan Iy bao v~ m6i tmO'ng. 3,4

_C6 can bQchuyen trach v~ Quan Iy bao v~ m6i tmO'ng. 5

_Th\l'c hi~n cac bi~n philp philn lo~i ch~t thai. 3,4,5

_Thl,l'chi~n ki~m toan xanh (2). 5

5.2 An ninh, an ,toEm, phOng ch6ng chay n6 va ch~t lUQ'ng v~ sinh (*)

an to an thl,l"Cpham

T~I,l'chi~n t6,t cac quy dinh v~ a!l ninh, ,an toan, phong 1
ch6ng chav n6 cua COO Quan c6 tham Quven.

Thl,l'chi~n tat cac quy dinh v~ an ninh, an toan, phong 2, 3, 4, 5
chang chay n~ va ch~! IUQ'Ilgv~ sinh an toan thl,fc phflm cua
CO' Quan c6 tham Quyen.

- H~ thang camera. 4,5

CHUTHicH;

(*) Olc ticu chi b~t bul)c phlli c6.

(1) VTCB: Vi~t t~t tcn ti~ng Anh (Vietnam Tourism Certification Board) Hl)i (J6ng cfip c111I'ngchi ngh~ du lich Vi~t Nam.

(2) Ki~1l1tOlln xanh: Ki~1l1tOlln 1'~ hicu aua cua c:lc hoat (Jon!!au an Iy, bao I'C 1l10itmil'lll! ciia can ho du Iich,
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Bi~u danh gia bfii c~m tr~i du lich

Tieu chi Danh gia, ch~m di~m

f)i~m 0 Di~m 1

1 Vi tri, di~n tich va t6 chuc khong gian
1-- _-_ - -

1.1 Vi tr)

-::(j no'i co-canh~.~n thien nhien dvp.
1-----.--.---.-------
- Giao thong thu~n ti~n,

_ .._._----_._. __.-.-------_.
_._- ---_ ..----

._--_.__ .__ ..-...._.__ .._._---

- Moi tru'o'ng s~ch.
..._-_ _-_ _ .._ ..- __ -.__ ..__ _--------

.. .._~. __ ._~~.~._. M_. .__ ... . . -,----.-

- Moi tl"U'cmgan toan:
+'Khong 0' khu VI,J'Cco th~ xay ra 16'd~t, IIIquet, ung ng?p ho?c cac dong chay tl,J'

nhien;

+ Cach boobi~n 100 m;
.'"

+ each oll'o.ng cao t6c, du.o.ng qu6c 19, ducmg sit 50 m,
1---......:..._---_ .._--- ..----------- ....

---,--. ._._M.._._._ . __ __ --.--.,.- - -- -.---- __._ -_ _._-- _ -_ --.-
_ Loi vao cae dun vi tr~i phai thong v6"iduo'ng giao thong chinh clla b1iicam tr~i,

l.iTB chu'c khong gian, cac phan khu chu'c nang
-------_._---,----_._-...,.-._ _.,.---_ ,_-_ .._._--_._---_ --- _--_ _._--_ _----_._-- -_ ..__ .._-
- Di~n tich bai cam tqii toi thieu 1 ha._ ..._--_._--_.. . ._-' _ .._---_ ..._ ...._------
_Khu VI,J'Cdanh cho cac djch V\J,ho~t d9ng giai tri, the thao ngoai tro.i, khong qua

15% di~n tich b1iicim tr~i,
~---------. - i - -.----.---- ..-- .-

_ Di~n tich cay xanh khong du6'i 60% di~n tich b1ii cam tr~i,-_._----.-. __ .._-_ _._-_ _---_ _-.-_ __ .._--_.-._-----_. __ _._--_._ .._--
_Co ranh gi6'i bang hang 1"800 t\J'nhien ho~c nhan t~o vo'i kIm V\J.Cben ngoai,

f---.:::-r ..-- ..-.. i ••-.-.--,...........-'. •••.••-----.---.- ..---.- ...- ------ •••-.--- •••---.-

_Cong ra vao bo tri thu~n ti~n, co ba-ri-e chan t~i loi vao cho xe co' gi6'i.
~---- .....-- ••------ ••- ..••.-- ••-- ..-, •• ...-... I • . ------- ..-...-.- ••••••- ••.............••.-.------- ••---.--_.-.

_Cae phan khu chu'c nang clla b1iicam tr~i duo.c bo tri ho.p ly, thu~n ti~n,

__ ••• _. •••• •• __ ••••••• _ ••• __ ._ ••••••• • --,- •••••• .~ ••• _. __ M_ •• __ •• ri __ • ••• _._ ----- ••• -- ••• --_._.-

_ Cac cong trlnh xay d\J.ng cach hang faO clla b1iicam tr~i 5 m.
-..,- ~~ •• ~~._ •• •• ••• __ M. • ri __ • M __ •• _

- Co nha hang, bar, bep,-_ _--_._--_._-_ .._-_._----_ .._.----_ .._-_.__._--_._-- _-_.__ __ ._._._-_ _--- ._-_ __ .__ .._ --_ ..--_.
- Khu gi~t la,

~_.._- .._._------_ ..--_ .._------------_ ..
- Noi oe xe cho 100% khach,

~.__ •• 'M '_' __ '__ ••• .M'_" __ .-.-----

• ri

M

_ ••••

- Phong lam vi~c cho nhan vien,
----..,----- . --_ .._ .....
- Phong tam, v~ sinh cho nhan viel1,

_ .._----_ ..- ...._._------ _ .._ ....._--

_._ •••••- ..---.- I ----..- ••-- , - ••---- ..--- ••-- ...- ••••-.--.---.-- ...- ••- ••-----

_ Di~n tich 1119tdo'n vi tr~i (cham oiem doi v6i ttrng chi tieu tuong trng).

+ L~u du Ijch cho hai nguo'i 25 m2
;

+ Phong ngu di d9ng cho b6n ngU"(Yj60 m2
;

+ Phong ngu trong nha xay c6 dinh: phong m9t giuo'ng do'n 8 m2
, m9t giuo'ng doi 10

1112,tang 41112 khi them 1119tgu.o'ng.
-=- ..Kho~gcach giQ:.ac~cnha ,z~dT~h3 ..;n ~----- ..- ..- --.-- ..---._.--..-.-.-- - - -- ..-----.-- -.- ..--- ----
-------y. .__ . .._ri_ ...,_ri_ __ ....-- _.-r .._ _.__.._ ri__ ._ __~.._.. ri .ri.__ _._ -'---"---

_ So luo.ng phong ngll trong nha xay co oinh khong qua 20% tong so om1 vi tr~i,
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Tieu chi llanh ghi, chAmdi~m

_Du'o'ng giao thong nQi bQ den dUQ'ctat d. cac phiin khu chtl'c nang: chieu rQng

(hl'o'ng hai chi~u cho xe CO' gi6'i rQng 5 m, duo'ng di bQ hai ben rQng 1 m .
•••• __ , ••••••• _n •••••••••••••••••••••••••••••••••••••••••••••••••••••••• __ ••••••••• __ ••••••••••••••••••••••• - •••••

1.3 Khu v~ sinh cong d}ng

_ Khu phong phong v~ sinh cong cQng cho nam va nu' rieng cach kIm luu trtl

khOng qua 100 m.

Di~m 0 Di~m 1

- MQt phong nam, mQt phong nu' cho 20 dun vi tr<;Li.
•••••••••••••••• __ •• _ •••••••••••••• , ••••••••••••••••• _ ••••••••••• , •••••••• _ •••••••• , ••••••••••••••••••••••••••••••••••••••• _ •••••••••••••••• , •••••••••• ' ••••••••••••••••••••••••••• ' •••• H •••••••••••• _ •••••••••••• ,............ •• •••••••••

_MQt phong v~ sinh nam, mQt phong v~ sinh nu' cho 20 dun vi tr<;Li.
............................ . _ ....•....... _ _.............................. . ,._" _ .

_MQt ch~u rtra ll1?t co gu'ong soi va voi mr6'c cho 5 dun vi tr<;Li.

_ Khofll1g 100 dml vi tr<;Lico Il1Qtphong v~ sinh, ch~u rtra cho ngu'o'i t~t va

mQt phong v~ sinh va ch~u rtl'a cho tre em .
............................... ." -, _ ,............... .. ,..................... . -_ _......... . __ _ _ _ .

2 Trang thi~t bi, ti~n nghi
...._ , _ _ __ - - __ __ _ _ .

2.1 Yeu ch chung
""~"B~;~gtS';;:'bj6;~ h<;Lng.d~too6:..~.!oot;rd~..th&y~~.~h.i~~.s"ci~g..b~;~.d~;;.:
_ Co so:d6:bi6;~ 'c'hi'''d~l~cic'l~h~" ~\~'~,'dich v0:d~:&~g-gia~th6oo;~g 1~~ib~: .....oo ...

du ml'6c s<;Lch,ml'6c cho chu'a cllay 24/24 h.

H~

6' cac khu V\JCdich V\l.

sang o' cac khu V\l'Ccong cQng, djch V\I, va duo'ng di.

Co may phat di~n.

Phuung ti~n thong tin lien l<;Lc:di~n tho<;Li,fax.

bai trf hQ'p 1y, hai hoa.

theo d5i khach, may vi tfnh.

- Den di~n.

- QU<;Ltdi~n.

bi thong gio.

- Bang thong tin.

- Di~n tho<;Li.

- Ket an toan ho?c ttl ngan cho khach str d\lng ngan co chla khoa rieng) .
.....~oo..ph6;~g.oo.v~.oosi~h-cj~o;~~;;..~i~ii.oo~'i'€;;goo-g6~~.~.B.~..cI~~-ch~~ ..~~:a..;;:;~t..c6g~'o:'~g-~;-i':vSi" oooooo..._oo_oo..-oo..oo-_ __ __oo._oo

nuo-c, xa phong, gi~y v~ sinh, thung rac co n~p.

2.3 Khu V1}.'C tr~i
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Tieu chi Danh gia, ch~m di~m

Di~m 0 Di~m 1

_ ....._------_._---_ .._~_.__ .- -_ .._ ...._-_._-_ .....

---_._----_ _-----------_._. __ .__ _--

- D\lng ql, trang thiet bi de d\l'ng leu tr~i.
=-D~;~co gahoc"ho~c cl~'i~; chan~g6iC6'~6"'bQc:---"-'''-''''''''''''-' - - - ..--.-. -- - _- .-.---- -

- Den di~n.

- Qi.I~tdi~n.
'-=--(Ycfu~di~;~,-(i~ydi~n dam bac- ch6ng' d~-:qcnuo'c mua~--- - - ..-.-- - ..------ - -.- - --.

-------,--_ .._--
- Thung rac co nap.
~V~t d\lng cho~'6i kMchg~""j(h~n m~t, khan.~~i.phong, d1-;,;..g~rdfr~;_:b~----.--.-----.-.---...
chai, kem danh rang.

2.4 Khu phOng ngil di dQng (caravan)
-=Binh nu6:cT9Z,"C6c~e;;:;g~6.c, ~~~-ic'treoqu~n ao~ -.-- ..-.-- ..- - --- --. --- - - -,,---'--'--

- Voi nu'O'c.
-..:.TllUllg-~C~"P_"- ----- ---- --.------ -.-- ~--- -.- -.--..-.---- --- ..---- ---.

---=--V~td~~g-.ch.om6 i kl~~.chg6.;~-khan .~~{~t~d~~;;.;..xi' ph6ng, dI~;ggr.dr~.;:-.b~;~ ---.---- --..--.- ..-
chai, kem danh rang.
-_._.__ .._._------~--~
2.5 Phollg ng" trong nha xay c5 dinh-_ ..._ .."_._-_ .._--_.__ ...

- Giucmg do'n 0,9 m X 2 m.
----- ------- ---- -. --.- ..-- ---_._----1

____ •••• •• ._. •• • .M •• •• __ •••• ••• -.--.--- •• ---- --_ •• __ .-_ •• _-

- Giucmg dai 1,5 m X 2 m.
--=-G6TC6" vo bQc:chan, d~m co ga bQc. -..- ---~ ---.-- - --- - -----
....~..M"1:ctreo q-;:;-ful ao. .- -- ----- - ..-- ---.- ..- - -..----.- - - - - ---.- - - - - ---

....... _.-.__ .._-------_._. __._-------_ _-_ .._._--_ .._-_ _-_._ ---- ..-.._ __ _-_ ..-.- _ _.__ _---- ---_._--_ .

.. Dep di trong phong.
_.-:.. . .._.__~.__------".- -~-.--- .~.:.-7_----w---.-~-----~----- -.w~-.'-'-"---'--'-~ _._~ --~,-
_ V~t d\lng cho mai klHl.chgam: khan l11~t,khan tam, xa phong, dau gQi dau, ban

chai, kem aanh rang:....2.6..-P.hong ..tii~-cong-~~~g -- ..- --- ..-.-- ..-..----- ..---.- -.---- - ---- - --- - - -- .

.._.__ .__._------_ .._-_ .

____ .._.. ~._ ..w_._w. .__ ....._. .. ---.--- ...---- --.-.---.----

__________ •• • w_w. • • w__ w. __ . _

__ • • • ._ ••__•••••_. w w ._w.ww __ ••

.. Blnh dun I1U'O'Cnong .

...Gia khan cac lo~i.
.....= M6c tr~o .q~;fu;-""ao ------- -.-- .
:-=-(Yc~;nai~~~;ltoit-;:;- ..---- - ----- --- - - - - - - -..- -._- - ;-- ..-- - -.---.- .

.. . .._ _. w.__ ~ ...••. :-_w -.------w ..---.-.------ --.w.w -.-- _._ _._ .__ _..__ ~_.._ w_. ._..ww..__ _

2.7 Phong v~ sinh cong cQng

- Ban
____ w_. . .._ _ .w w.~_w ..w _ _ .._. __ _w__ ._.__'R._ ' _ _ _.._ ~w •••w _.__ ~. w._ _.w. __ .._._.R_' __

- Voi I1U'O'C.
•w•• _ •• _ •• ••• __ ••• ••••••• ._. RW ~ •• _ ••• •• _ •• - ••••••••••••• ------ •••• --- •• --.-

...Moc treo.
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Tieu chi Danh gia, ch~m di~m

.Di~m 0 Di~m 1

- Xa phong. . : ~-_ ".__ _ _ - __ - .

........................ . - .

...................... _, , _ , ,........•........................... _ .............• ,..

- Thung rac co
......•........................................................,""'.,.."."'..".,,""'."•..............."'.,.,...'.."'k""' ..,.".."..... "",."..•..,..,',...".,',....
2.8 Phong an, quay bar, bep

- Ban,

.. D\lI1g C\l ph\IC Vl) an
'~'6j.~"d~d~;;;gc~ch6bT6;;~ipi~~;c"~~~;;1I6;~g.,...",. ..... ....,.....,
-.='B'6p~biJ:;;so:'chs:b6p.nI~~i"dV;;gcvchsbj6;;1~6~in:..,"",.,...". , ..,,' ."..., .....,."...,,,_.,,""_.,.--""'-""

- Ch~lI rt'ra d\lI1g Cl) an

- TU'<:mglat g~ch men cao 2 m.

V?t li~lI khong mr6c.

.. _" "....... . , .., __ __ " .- San lat

- Trang

tmn.

xam IWi ella con trung, dQng V?t gay h~i.

...•...

3 Djch vtJ va mu'c dQphl].c V\l

killich

3.2 Phyc vy luu tnt

.. Cling dich V\I dl)'ng eho lUll tru

du Iieh tLl'6 h d~n 20 h.

- V~ sinh hang ngay
ba ho~e kh i co khaeh mo'i.

- Ph~leY\I an
_ Ph~~"v~;;~~6;~.i;;,d6'~;6~;gdS eh{biS';~ ....

3.4 thao, ghii tri

_ Co ho~t oQng va cho tIme dl)ng el) thao, giai tri.
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Tieu chi fHnh ghi, chAm di~m

3.5 Dich vyldulc

Di~m 0 Di~m 1

- Trong giil' xe,
- NMn gffrti-~~~-~~'d6-v~tquy c~a khacI-:" ..---- ---.--.---- -- ------..- -.-.---..--- -..--- --- -..--- ---- -.---.--.-..------- ..---..-
----_._._------_._------ ..._---_._--_ ..._---------_. __ ...._._--_._-_ ..._ _-._ _- ._-_._ __ .__ .._- --_ .._--
- Di~n tho?i.

.._ .._ .._ .._ .._._-_._-_ .._._-_ ..__ _._._--_ --- ._--_. __ ._-_ __ ._--- _ _---_._--
- Fax,
.-.---Dicl~-~~cu.u.-I~~-d~-6Tbiiic~~:;;-b:~icothrthao~~-~:6'c.
--------_._---_._-,--_._._-_. __ ..-
- Ban hang t?P pham va hang luu ni~m,

--_.,._._._----_ .._ .._----_ ..__ . _._-_ ..._-_._---- -_ ...---

-"--"-'--- ---_._-

_ ..__._-_._----_ _--_ _ .._._-_ .._- _ .._._--_ .._---_ ..----_._-

4 Ngu'o'i qm\n lyva nhan vien phlJc vlJ---_ _--------- _ _----_._--- _.- _--_ _--_._--_.- _--_ _._-- ----_ ..

4.1,Ngu'()'i quan lyr .

.-; Qua J6'pt~p h~1n v6 quan I~ luu tru d~ lich, an ninh, an to~~pho~~g cl~6ng-cl;~y-.;~6~-----.-----.-.---
bia v~ moi tnrcmg, ch~t IlI'9'ngv~ sinh an toan thl,rc ph~m (trtl' tru'o'ng h9'P co van
b~'ngJ._chu~~g__~~L~l~x~.~gan h du_!l~_b.do_,?o'5..9' da~~.o co th~!.l_q.~Y.~l].,4P.L ._._. .... . _
- MQt nam kinh nghi~m trong ngfll1hdu lich.
-------_._. __ ._----_ -.-._-_.-_._ .._---------_._. __ ..----_.__ .._._._._-----_ .._ _ _ .._._-_._---_ ----_.__ .._-
4.2 Nhan vien phyc vy
-~100%'-;:;han ~~~~tr~:C;ti~h\Jc V\Jkhich dU'Q'c-t~p.j;.~~1i~p ;~~- ---.- -.- -.--- ----------- - ---- .

-.-:T-~lI'&ngIrt~;;' gia-;--t;.~pt6-tmQt ngo?i~gi1'. --.-
'-'=Tru'6'ng-'~ac-b~-'p"i1~n'dTch"~~giao 'tjIp-co~-ban mQt ngo~i--;gG't~'O-;:;g"ph~~Cnghr ....--- -----.------- ..-.-------
-_ ---_._-_ _-_.__ ..__ ._._ .._-------_ _ ..--------_ -_ _----_.- _-_.__ .-_..__ _ _ .._--_. __ ..__ .__ ----_._- .__._.._--_._ __.-
4.3 Su'c IdlOe
1----._-_ ..._----- ~ --,. -- ..-----.-- ..---- ....._ ...._-_._-- --.----
_Co slrc khoe phu lwp v6'i yeu cau cong vi~c, dUQ'ckiem tra su'c khoe dinh ky mQt

nam/111Qtl~n (co gi~y chu'ng nh~n cua y t~).
-------~--_._----~-~-----~

4.4 Trang plll,lC
----_ ..__ ._-_ ...---------_. _. __ •••• __ HM •• _ ••••• __ ._ ••• _ --.-.--.---------.-.----

- M~c trang phl,lcdung quy dinh, deo phu hi~u ten tren ao .
.__ .._------_._-----_ ..__ _-_ _-----------_._- _ __ - _ .._--- _._._--_ _-

._---_._._-_ .._ ---- _--_._---_ .......•.---_._.__ _._--_.__ _-- --_ __._-
- Dung quy trlnh ky thu~t nghi~p V\J.

......_--------_._--_._--_._ _-_._---_._--_ _--_ _-- _--_._ .._-_ .._--_._---_ .._ __ __ _._--_._---- -_.__ _-_.-
- Thai dQthan thi~n,

5 Biio v~ moi trU'Ong, an ninh, an toan, phong chay chu'a chay va v~ sinh

~I!..!9_an!!!9~~-P..~~II!.-----.-.-.---------.-------.-..-----.--.--'""I'""" ...--.---.---- .....,....-.-.--.-- .----.-.--.---...-- ------ ..-.-.
_TIwc hi~n tot cac quy dinh hi~n hanh cua CO" quan co tham quyen (oanh gia ctoi v6i

tLrngtieu chi) v~:

+ An ninh tr~tW;

+ Phong ch6ng chay no;

+ Phong ch6ng t~ n?n xa hQi;

+ Ch~t IUQ'ngv~ sinh an toan tlwc ph~m;

+ V~ sinh moi trU'o'ngben ~rong;

+ V~ sinh moi truo'ng xung quanh;

+ V~ sinh trang thi~t bi;

+ V~ sinh ca nhan,
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Bi~u danh gia nha nghi d~t tieu chufin kinh doanh luu tru du lich

Tieu chi Danh gia, chfim diem

Diem 0 Diem 1

1 Vi tri, thi~t ke ki~n true
•• _ ....•.•••••••••• , •••• .1t. ••.•.•••••••••••..•.•••••••.•......•..••••••.•...••••••••.•..•.••••••.•••••.•.•••••...•..••••.•••...•.•.•••••••••.•

1.1 Vi tri
.:.;Ih~;iljji~~.:.~:~:::!i~p:.~~:li:..: :...............................mm : ::::::::::.:::..::..... .._- - :.. -:.::::: m __ _.
.._:!".1.~L!l~~~~:!~gl.~~:~h.q.~!'l:I~.~.'.l:.~.l.~_9.x.P.:._ m.m __ __ . __ . .. m.... .
1.2 Thief ke kien true..... _ " _ - ~ _ _ __ .. . _-_ ..

:~!~~.h9.:Py~:!.~~~.l~qL.!~1.~I~~~-!!:..I.l.:<?:~g:
.:_tI.9.I?..!Y.,..!E?:1.~g..!.r..f.b~~.!~.9~:.....,................_

.._:..~.1.~.I~..~~_'~.g.y~m~!~.i.~I.l._.~~'~g_!~~:._.. .._............ . m _
_:y~! ..I!~~~~_~Y..9.V.~g!_<?!:___.__ , .
_::...g..<?.l~g,!E\I~I~_~~y.9.\!:I~gy9.:t.~.g.~~_~~_:
...:T.!~.?'~g!bg~'~.g: _, _ _
!):.! ..~.~.I1I~..~9.l.1.J!.i~p.

tleh 10 111-.
tfch 15

sinh 2
sinh 3

!~~:~.I.S~~l.1.gg~~~~~~~.......- mm..' • •• .._--

.....:_~~Y.~.?:Dl~.~;~t...'!!... ....':!!~q.1.~g...1.:!..<?:i_~.9.~g~21~g.:.
1.2.3 No'i de xe
...Co nO'i xe cho khaeh,............. _ ~ ,' . __ .." _ _ _ ,..... . " _ _ _.- ..".................................... . " - -_...... . _ .

......1..:~~4__~..l.~~.~.~.~gL~.~!"__., _ - -.- .
_:g?.9i~!;~.~~h.._p!~\I~..yy. ~P_~9!:!..g(*..2.:_ _. _
......1..:.~:?_~~P_ _ _ _._ ., , _ , ,--.--.......
:g?9!~I~.~i~l:.pl~\I~yV_~}~~~i~_I~~~?':!~I~~et,<?_~I?!~g{~1:.
1.2.6 Khu vU'e dfmh cho nhan vi en....:iE-.?;i~b_~xq~,~ij.~9.<~i-OO_...................................-..-:....: •..•..••.•.•••...•••......-.- .
:.p.!~~l~g_yt~il:!~(*.):mm._............mm_ m_ .
~!E~..!1,g~~i.~!..~tt!!~~~g~.!.--.....-
2.1 Chat
...Bai trf hQ'p Iy,;..~E~!T~;:9.:1jg.!.?j;h~~i-_~9~.gj?!;..m._-.-

.....~7_?.._!T~~.g!.~i.~!._~i,_.ti.~.~!....l!gl~i.
2.2.1 Sanh l~ tan

tan .
...Bien thoai .

............'i..•~..__ ..-•..._ .:.........•.,... ..................................••..._.....•....._ •..,..,.,_.. ..~. . _ ~,-,~ ~-

- So theo d5i khaeh va eae khoan tim ..~B~I~..gi~rtjsp.kj~Kc'h:..- - - - ..-- -
..:~Ei~ljj ..y..~~:~I~h:..y.~iy.~.gI.~4.T~h.~..~i;.::................................••••..••........................
...Ket an toan .
-...;:f~i.!E~i.98=y~:il~~9!.~~:~I].ii.9~..~9.:.~~..~i:.~?I~l:~~~.~~:.9Y..1.~_K
..._~.:~~.~~.~2l.1..g!P~2_'.:1.g..'.:1.g.~.Y..~P....~Q~.gy.~~i.~h.
- Phong ngLlmot giu'O'ng dO'n 8111 .••••.~••••p."jj~h:gij-g~;,.:jj~LgE;.~.ijg.~9.:ij.h...~~~~2i.gI.~:~.ijg~~T..E?;~~:.:..••••......•...••••••••.......................-..........................•-.....:..••••••.••.••.•••••••••••...••••..........
- Phong ngu ba giu'cl'I1gQO'n14 m .
•••.~.:pjj~ijgif.I.~~ijg}~I..qiigjl ..9.".~~~.;0i~ijg.~.ijj~.0kh!.j!j~i~:!ji2i.gE;.~:ljg;...•.••._......
...Phong v~ sinh trong cae buong ngu (30% so phong ngu eo phong v~ sinh

3 m2
•

:?I~<?I~g.y.~,..~.iI~l:~_~I~g,~9.!~&.(~~I~!~I~~~ll(I~9.t.p.h.~1~g...Y.~~iI~h):~
:.IE~.I.~.g.t.I~j~!_.~j~~9.~!.!~~!!?_~I.9..11g!..Pb..~I~g.l~g(l.: .
.....:.:....giL~:~:.I~.get,g:l.l..: 9.,??I~..~?~~? ..g.i.~:~:l~g9.:9..j.:..I..??.I~.~?..I~;
+ D~m eo ga bQCday 10 em;....+G6.i c6 ~.6bQc: ;~~~;~; - - _ - --
..+.T(;d\;:I~..-q~;fi;~-X~.~.6.b~.~~~~ct~e-o..q~;.~~~o..c'h~.;~~tkh.ic"h.;--
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Tieu chi Ihinh ghl, cham diem

Diem 0 Diem 1

_. __ .---_ ...._-- ..•_ ..._ ..._--- -_..._---------- ----_.-



Tieu chi IHnh ghi, cham diem

Diem 0 Diem 1
, ,

I 3.4 Dich vu l{hac
•••••••••••• ~ ••••••••••••.••••• tl •••.•••.••••••••••• ,................. • •••••••••• ," •••• , ••••••• _ •••••.••••••• _ •••••••••••••••••.

- ~i~I}~1}9<,l:!." ""
- Fax................................ . , _ _, .

- Danh th(rc khach ..................... _ , __ .., .

- Giat la .._ ~ '\ , , _ .

- GiLl'tien va eto
..~ N"g~:9.:!"9~.~~.JY.y.~.~.!!~.~.y.!~~P!l.~~y.~,, "" "..,........ ,..", .
.:!~!I~:~~!~~9..~h~y~!1...~ ..~!1.1.!1.g~i.~p....Yy..y.~.,~g(!.lll!!!K~ .
_Ngll'cri qufm Iy phai qua lo'p hOi duo'ng ve quan Iy luu tru, an ninh, an toan,
phong ch6ng chay n6, bao v~ moi trucmg, chit IUQ'ngv~ sinh an toan thl,rc

.....E!~..~.~:2.:.;.M_.'..... -_ _............. . " _ , _................................ ., _ ~..__ '". . ,.. .. . ~ _._ __ _._.............. .._ _ , _-_ _.
_ Nhan vien plwc V\I phai qua lo'p t~p huan nghi~p VI), tn'r tnrcmg hQ'p co

.....~.~!~g.~..~,P'-~!~fl:!~8..~!}.i9?.£..~:r.9.~~!~..9..~l:)~~l:)..~~~.!~~I~q~Y..~I}.~~P:.................... ..
4~~..~h~t.!~'.:9:!1KP.t.!~~,..Yy......mm...... mm.. . .
- Thai tot.

.....:~~I)g,.g.~ly~1:}11b I~y..!h.~!~t.r.!g!~}.~.Py~l.:.................... . . ..

4~~IE~!1gJ?I.!y.£_. .. .. .. ..mm....... . ..m .
:.M~~~l:~!~gp!}\l.~..9.~!~gq~y.9.il~!~:........ .m...._....m ..m... ..-... .
..: ~?..EI~II!!~~!!~!}!t~!~..~<?.:..... .. ..m"_" . .•... _......- .
5 Bao v~ moi trU'o'ng,an ninh, an toim, phong chong chay no va
..y.~~~~~~..~!?~~~~1.~~p!!~~........._,.. ..,.....
_Tlwc hi~n tot cac quy etjnh hi~n hanh clla CO' quan co tham quyen (etanh
gift et6i v6'i ttrng tieu chi) v~:
+ An ninh tr~t W;
+ Phong ch6ng chay n6;
+ Phong ch6ng t~ nlitnxa. hQi;
+ Chit Ill'Q'ngv~ sinh an toan thl)'c ph~m;
+ V~ sinh moi truO'l1gben trong;
+ V~ sinh moi tnro'ng xung quanh;
+ V~ sinh trang thi~t bi;
+ V~ sinh ca nhan.
CHUT'HTcH: (*)~'q~y'dh~hthS;; ...d6i ..~6:i.;~i~~;~ghTd~"i!~'hc6t~;:T6pl~on gt~6:"is;1.
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Bi~u danh gia nha O'co phong cho khach du Ijch thue

Tieu chi Danh gia, cham diem

Diem 0 Diem 1

J. ~e~!.~£~-!lng __ ._ ___ .__. .__. .____ _ _. --.----
_:..De_~~~l~!. thu~n ti~n. . .__ .._. .._._._ _ __. ..__
- Dam bao an ninh, an to~l.l1.--xi

y
d~rngvG'~~ichic:--- ---.--.-.- ..---.------ --.-.- -.-..----.-- ..- ------ -.--------

- Tl~-oni~ho~~~g;-an~~~~Ch.i~u ~ang_t5t.' ..-----------.--.-- .--.-------.--.---- --------
- Co bang ten d~t O'no'j d€ thiy, -.----.-----.-.---- .....---.-.--..--..--------.-.----

-'--- --------------- ---------_._--
...._ .._--_. _ ..._--

-------------_ .._._ .._-

_2 'Di$n...!ich p.ho_I!.K~L_. .__. . ._.~.~~__~ __===.=~.::_.~=~~~~-~=:::~:-~==__==-__.._
- 8 m- cho phong do'n.._--~------- ....-.-_.._--_.__ ._--_._ .._._--_ ..__ .-.__ ._.__ ._-_._--_._ .....-..- ._._..__ ..__ .•......_---_ ..__ ..__ ._. -_._._----
...:l.Q.}!1__~~p!!~!~gJ!~L..-.---,.-.-.---------------------.--. ---------....------ --
- Tang di~n tich 4 m cha mai giU'o'ngthem.---------------,--------- ----~-_.-------_._-----_._----_ ..-. -----_ ..__ ..._--_.- -- ----------
-=-EJ~~]:t.g.~~_~~~_~_~a~am C}lu!1_K9...i.~.~~..!ich 3 m ..:.._. .. . ...._. ._._.._.__.. _
.l.._!raI!K!I:!.&t bi)~!1~g!!L . . ____._. _._..__._.._ __ ------
.l.:.L~hong,...t:!Ktl"~...---..-..-.----- .....-7-----.--.- ....-..-.---.--- - ....-.---..---.----.---..----.
- T~~~K!!!!et bj chat luvng_kh~ ha~t dQng ta!:..._..__ . . . . _
- Bai td ~~_' __ ._________ ___ _..
-::.Than[.gio ~~.:.,' , . ... ..__.. ._._ __ .__ .__. _. _
_::£)~! di~.!!LC..2!!..gtac ba t.~f!~u~n ti~n, . .__._._.._._. ._ ...._._. .....__ .
- Qu~t di~n,
~.~.~}a cOcJ.i"2!.~!t~.~!1_~~;-;t~ong.. ,. .__ ._ =:=~.:==:==------
_ Gitro'ng ha~c d~m ngu co kfch thU'o-ctai thieu 0,9 m x 2 m cho mQt
ngu'o'i; 1,5 n; x 2 m cho hai ngU'oi--=-D~-;-i~'day10--c;~-~9-C:.-chit !U'Q'ngt5t. .-----.--- ..----.- - -.-.....-- ---- .....-- ---.--
-::-'Cha'ncC;'ga-'bQc,-g6i-covo bQc, ..-.-----.... ..- ..-..- ...-.-.-.--.-- ..- --- ..-- .....-..--- --..-- --.-.---.

- L~6'i ~6';~i~~~_~L!~~~cj.i~~:.._.._._....._. . ..__....~~~=~===~~==:=~......_~:~==~~~-~::_.---- ..,...--.-.---. -----
- Binh mro-cuang va mQt cac thuy tinh cha mai khach.
-- ~.~~1~-o~~ji~~...9~~l~-~O..:-.=~-~====..- ...--.-.---==~===~=::::':~=:.====--=-------.-
...:._I.I.ll1ng.!~~..~~~~!E.:.. "'"\"'-..----..-.--- ..--.......,... .__ ..__ ....._._...._._ ....._.__. .--.-.--- .....--.-
- V~t d~lng cho I11Qtkhach gam: khan m~t, khan tam, ban chai danh rang,
._~~.':!~...9.~~rang.!.-<J-~ug2i ?~~!..2'~yhong...:_. ._. _
3.2 I>.!t0,!!,g v.~_sinhva tam chung r--.-------
- Binh..9.!:lannam khach co mQt rhOng v~ sinh va tam chung.-=-n~ti}Ti(b!ChItTtIg~gkha, ho~t .~Qngt6t. --.--- ..-
_~Tuo.n~L~.P.•...g~ch men 2 1!J.:.- ~ _._~
_- S~~.~!J?~~1.8..~~tli~u chong twn.
- Den dien,_ _._'--._--_._ _._._-------.-._-_ --_._-_. ._---------_._--_._. __._-- --------_ .

.....::....9.~!-!!~!1..g-gio.---.---..---- ..-- ..----.-----.-.- ..-..----.- ....--- ..----.----.-.-.------ --- ..---.-.
"'::..9 Ca}~9-~!J...'.l.!1~an. _. ..__ ._.__~__ ._ _._.____ .----.--.- -- --- - ..-------.
- Chau l'lra mat.__ ~. ••• ~ •• " ••• •• •• M ••• _._ •••••• __ •• • __ •• ••• • ••••••• --- ••••• --------

...::_9U'O'ng..soi. . . ... .__ .. .._. .__.... ._.. .. ._._._ ..__ ..-- ..-------

...:.Vo_'i l~_ro_.c_.. .. .._. _ .. .._. ._.._ __.___ .._
- N lI'o-Cnang .

._-_ _---_._---_ _._----_ ..---_._._ _---_._ _-_.- .._._--_.__ _ ---_ .._--_ _--_ - ._-_ .._-----
_~~.I.;9nK __. ._. __ . .~.--.-- -------- -.-.--..- - -..-- ----- --- ..---.- --- ---..---.-- ..
- Voi tam hoa sen .
..-~6~~E~~g~.~-~o-h~.~c ~h'~nc~~ io~ir------..------:==~~=--_==~~=:~~:==___=~~=====~=:==-
- Ban cau ..-= GII;; v~-sinh .-.-.-.----- ..-------.----- ..--- ---.- ----- ..------.- -.-..-- --.-.---. -.-- .

~~~.-Th~ni::~~~_~o.;~~. _._________________ .. ._. ~~.-----.--- ..
.._!J>i£~ vy-.va mu:c ~9-.P.!t\lcv\l_. ..... .__ . ..... .___ -------.
4.1 Dich vu
- Bflli'i nie}2ix~t tho~Ki;;:;VIil~J?u6ng!_gJi_dich Vl,l(~!.~~91_. ..====:=-= ===--==--.-
...::_Bang.!1~~Y~!-~1()i9~~L. ._",, . ._._.__--.---------..--- ----.-..-----
- C6 tllnhieu n an cho khach SlJ'dl,ln , mai n an mot chia khoa.
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Tieu chi Ihlnh ghl, ch~m diem

Diem 0

.=.~~I!~g,~~p~b9.J.:lg~.i.J.:l.~~~?~~i~~~~g.~!~~~h.:.- .. . ....-...................-.
.4.}Mfl.:~42P~.\l~Y-\l.-.....,.,. ................., ..-... .
... = II~~.Y-g~~9~~~I??~~9~..~~~J.:l~..y? g?i} !lg~y) !.~.~~h.C?.~~~I~.i~.~.~I~~~I~~.~.?:i:.... .. ...............__..............
.....= ~ ..~I.!}.g~.~.P~1..~!l.~~I:.~~..~.5.t.~!~~~g~.b..:... .. . -.............. .
.~ ~g!l.:~:iq~~!!!.yy!.!!~~.!!y.!~!!P~\l7~Y.~................. . ......- - -..-.
_ Nguo'i quill1 Iy phai qua l6'p t~p huan ve qwin Iy 1U'l1tru du lich, trll'
tnro'ng hQ'p co bing d.p, ch(rng chi chuyen nganh du lich do co' sO'dao t~o

..~<?..!!~~!~..q~ly~I~.~~P:..... .,. .. .._......_.... ......"'" . .....-... ..- ..-.
_Nhal1 vien plwc V\l phai qua l6'p t~p Iman nghi~p VI) trll' tnrcmg IWp co

...E.~!~g~~P,~h~.!~.g~I~i~g C?g:_q~~J.:l.~~i?..~~g~.<?!.!~~ID..ql!y~I~..~!P:_ _..._ - - _ - - -- - .
6 Bao v~ moi trU'O'ng,an ninh, an tofm, phong chay chua chay

....y.~.~~~t!~:9:~.g..y..~~.~!!.~.~.!!!~~!.!g~V:~.P~~~-....................., -.. . - _-...............-- _- _ .
_TIwc hi~n tot cae quy dinh hi~n hanh CLlaco' quan co tham quyen (danh
gia d6i v6'i tlrng tieu chi) v~:
+ An ninh tr~t W;
+ PhOng ch6ng chay no;
+ Phong ch6ng t~ n~n xa hQi;
+ Ch~t Ill'Q'ngv~ sinh an toan th\l'c phfim;
+ V~ sinh moi truo'ng ben trong;
+ V~ sinh moi tnro'ng xung quanh;
+ V~ sinh trang thi~t bi;
+ V~ sinh eel nhan.
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TEN DOANH NGHIEP
Ten co' sO'luu tru du lich

CQNG HOA xA HQI CHU NGHIA VI~T NAM
DQc l~p - TV' do - H~nh phuc

, h ' ~...: ngay tang nam .

DANH SA.CH NGUaI QUAN LV VA NHAN VlEN PHl)C Vl)
TRONG co sa LUU TRU DU LICH

KiOO gui: So' Du lich Ha N9i

sa HQ va ten Nam sinh Chu'c Trinh dQ
TT danh

Nam Nfl' Van Chuyen Nghi~p V\l Ngo?i
h6a mon du Itch ngu (*)

1
2
...

Ghi chu:
Ngo?i ngfl' (*) ke khai OOu sau:
A (ti@ng Anh); P (ti@ng Phap); T (ti@ng Trung Qu6c); K (ngo?i ngu khac)
GTCB: giao ti@pca ban (tuang Quang b&ng A, B)
GTT: giao ti@pt6t (tuang Quang b&ng C)
TT: thong th?o (tuang Quang b&ng Q?i h9C)

Vi du:
TT (A, P): thong tliC;loti@ng Anh, ti@ngPhap
GTT (T): giao ti@pt6t ti@ng Trung Qu6c .
OTCB (K): giao ti@pca ban ngoC;lingu khac

No'i nlt~n:
- Nlm tren;
- Luu: .

GIAM DOC DOANH NGHI~P
HoAc CHU CO' SO LUU TRU DU LICH. .

(Ky, dong ddu va ghi ra h9 ten)
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14. Thii t\lc dang ky h~ng CO' so'lull tn! dll lich: H~ng 1 sao, 2 sao cho khach s~n va
lang du lich.

1.500.000 d6ng/lan/cO' sa
- BO'nde nghi xep h~ng cO'sa luu tru du lich (M~u 26 Ph\l l\lc ban
hanh kem thea Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011

110

QuySt dinh hanh chinh

Sa Du lich Ha NQi

To chuc, ca nhan

_ T6 chuc, ca nhan kinh doanh luu tru du lich, nQp ho sO't~i bQ ph~n
tiSp nh~n h6 So' va giai quySt thli t\lC hanh chinh cua Sa Du lich Ha
NQi, nh~n phiSu bien nh~n co h((nngay tra kSt qua.
_ So Du lich Ha NQi tiSp nh~n, th\1 ly giai quySt va tra kSt qua cho t6
chuc, ca nhan theo h((n.
NQp trlJc tiep ho~c theo duemg buu di~n.

* Thanh phan ho sO'gom:
- Dan dS nghi xSp h~ng cO'sa luu tru du lich (theo m~u)
- BiSu danh gia ch~t luqng Co' sa luu tru du lich quy dinh trong Tieu
chuAn qu6c gia vS phan lo~i, xSp h~ng Co' so luu tru du lich (theo
m~u)
- Danh sach nguai quan ly va nhan vien ph\lC V\1trong cO'sa luu tru
du lich (thea m~u)
- Ban sao co gia tri phap ly:
+ Bang ky kinh doanh cua Co' sa luu tru du lich, quySt dinh thanh l~p
doanh nghi~p (nSu co)
+ Van b&ng, chung chi, gi~y chung nh~n b6i duang nghi~p V\lva thai
gian lam vi~c trong 11nhV\1'Cdu lich d6i vai nguai quan ly
+ Gi~y chung nh~n du diSu ki~n vS an ninh, tr~t t\1'
+ Van ban thAm duy~t, kiSm tra nghi~m thu vS phong chay va chua
chay cua Co' quan canh sat phong chay va chua chay d6i vai khach
s~n, nha nghi du lich cao til 05 t~ng tra len ho~c co kh6i tich til
5.000m3 tra len khi xay dlJng mai, cai t~o ho~c thay d6i tinh ch~t su
d\lng
+ Gi~y chung nh~n du diSu ki~n v~ sinh an toan thlJc phAm(d6i vai Co'

. so luu tru du lich co cung c~p dich V\lan u6ng)
+ Van b&ng,chung chi vS trinh dQchuyen mon, ngo~i ngu cua truang
cac bQph~n IS tan, bu6ng, ban, bar, bSp, bao v~. .
* s6 luqng h6 sO':0 I bQ
20 ngay k~ til ngay nh~n duqc h6 sO'hqp l~.Tho'i han giai

quySt
D6i tuqng thlJc
hi~n thu t1;Lc
hanh chinh
CO' quan thlJc
hi~n thu t\lC
hanh chinh
KSt qua thlJC
hi~n thu t\lC
hanh chinh
Phi, l~ phi
Ten mau dO'n,
m~u to' khai

Cach thuc thlJc
hi~n
Thanh phan, so
luqng h6 So'

Trinh tlJ thlJc
hi~n



Yeu cau, dieu
ki~n th\!'c hi~n
thu t\lC hanh
chfnh
can cu phap ly
cua thu t\lC
hanh chfnh

cua Be)truang Be)Van hoa, The thao va Du lich)
- Bi~u danh gia ch~t Iuqng co sa luu tru du lich quy dinh trong Tieu
chu~n quf>cgia v~ phan lo~i, xSp h~ng co saluu tru du lich
- Danh sach nguai quan ly va nhan vien ph\!c V\! trong co sa luu tru
du lich (Ph\! I\lc 2 ban hanh kern theo Thong tu sf> 88/2008/TT-
BVHTTDL ngay 30/12/2008 cua Be)truang Be)Van hoa, Th~ thao va
Du lich).
Khong

- Lu~t Du Iich so 44/2005/QH11 ngay 14/6/2005.
- Lu~t Tieu chu~n va quy chu~n k9 thu~t sf> 68/2006/QH11 ngay
29/6/2006.
- Nghi dinh sf> 92/2007/ND-CP ngay 01/6/2007 cua Chfnh phu v~
vi~c Quy dinh chi tiSt thi hanh me)t sf>di~u cua Lu~t Du lich.
- Thong tu sf>88/2008/TT-BVHTTDL ngay 30/12/2008 cua Be) Van
hoa, Th~ thao va Du lich v~ vi~c Huang d~n th\!'c hi~n Nghi dinh sf>
92/2007/ND-CP ngay 01/6/2007 cua Chinh phu quy dinh chi tiSt' thi
hanh mot sf>di~u cua Luat Du lich vS luu tru du lich.
- Thong tu sf>07/2011/'rT-BVHTTDL ngay 07i6/2011 cua Be) Van
hoa, Th~ thao va Du Iich v/v sua d6i, b6 sung, thay thS ho~c bai ba,
huy ba cac quy dinh co lien quan dSn thu t\lChanh chinh thue)c ph~m
vi chuc nang quan ly cua Be)Van hoa, Th~ thao va Du lich.
- Thong tu sf>19/2014/TT-BVHTTDL ngay 08/12/2014 cua Be) Van
hoa, Th~ thao va Du lich.v/v sua d6i b6 sung me)t sf>di~u cua Thong
tu sf>88/2008/TT-BVHTTDL, Thong tu sf>17/2010/TT-BVHTTDL,
Thong tu sf>03/2013/TT-BVHTTDL.
- Thong tu sf>178/2016/TT-BTC ngay 01/11/2016 cua Be)Tai chinh
v~ vi~c quy dinh muc thu, chS de) thu, ne)p, quan ly va su d\!ng phi
th~m dinh, phan h~ng co sa luu tru du lich va phi th~m dinh, phal1
h~ng co sO'kinh doanh dich V\ld~t tieu chu~n ph\!c V\lkhach du lich.
- QuySt dinh sf> 736/2009/QD-BKHCN ngay 04/5/2009 cua Be)
TruO'ng Be)Khoa hQc va cong ngh~ vS vi~c cong bf>Tieu chu~n Quf>c
gia vS Du lich va cac dich V\lco lien quan.
- QuYSt dinh sf> 4095/2015/QD-BKHCN ngay 31/12/2015 cua Be)
TruCYngBe)Khoa hQCva cong ngh~ vS vi~c Cong bf>Tieu chu~n Quf>c
gla.
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TEN DOANH NGHIEP
TEN co sa LUU TRU

CONG HOA. xX HOI CHU NGHiA VIET NAM. . .
DQc I~p - T\f do - H~nh phuc

, h ' v....., ngay... tang....... nam .

DON DE NGHI XEP HANG CO so LlJU TRU DU LICH.. .
Kinh gui: Sa Du lich Ha NQi

Th\l'c hi~n Thong tu s6 88/2008/TT-BVHTTDL ngay 31/12/2008 cua BQ trucmg BQ
Van hoa, ThS thao va Du Iich, sau lilli, nghien clm Tieu chi xSp h?ng cac Io?i ca sa It;u
, d l' h h' A' I' d 'dA h' (*) , Atm u !C , c ung t01 am an nay e ng ! xem xet, xep

h?ng cho co sa Iuu tru du Iich.
1. Thong tin chung v~ co sa lUll tru du lich
- Lo?i, ten co sa lUll tr(l du Iich:
- fJia chi:
- fJi~n tho?i: Fax: Email: Website:
.,.Thai diSm b~t d~u kinh doanh:
- Lo?i, h?ng da duQ'c cong nh~n (niu co): theo QuySt dinh s6: .
ngay .. ./ 1 , .
2. Ca so' v~t ch~t k5' thu~t
- T6ng v6n d~u tu ban d~u:
- T6ng v6n d~u tu nang c~p:
- T6ng di~n dch m~t b~ng (m2

):

- T6ng di~n tich m~t b~ng xay d\lug (m2
):

- T6ng s6 bubng: Cong su~t bubng binh quan (%):

STT Lo~ibu8ng S61U'gng Ghi bu8n2,buong VND USD
1 -
2
...

- Dich V\l co trong cO' sa luu tru du Iich:
"' 0 •••••• " ••• o' """ "' 011 ••••••••••••• I •••• 0.1 •••••••••• 101 ••••••••••••••••••••••••••••••

LS tan:
Bu6ng:
Ban, bar:

3. Nguo'i quan ly va nhan vien ph\lc V\l
- T6ng s6:
Trong do:
Tn,rc tiSp:
Gian tiSp:
Ban giam ctbc:
- Trinh dQ:
Tren d?i h9C:

SO' c~p:
- fJugc dao t?O nghi~p V\l (%):
- Ngo?i ngu (%):
- H?ng dS nghi:

BSp:
Khac:

THPT:
Cao d~ng: Trung c~p:
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Chung t6i xin th\Ic hi~n nghiem tuc va dam baa ch~t lUQ'ng thea dung tieu chu&n quy
dinh.!,

GIAM DOC nOANH NGHIEP
HoAc CHU CO Sa LUU TRU nu LICH

. (Ky, dong ddu va ghi ra h9 ten) .

Ghi chu: (*) Thu truang co quan nha nuac vS du lich thea th&m quySn xSp h~ng.
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BIEU DA.NH GIA. XEP HANG KHA.CH SAN. .
(NQi dung va thang di~m danh gia x~p h~ng khach s~n)

Danh gia,ch~m di~mTieu chi
Yeu cau doi

v&i lo~i
khach s~n

Yeu c~u d6i
v&i h~ng sao Danh d~u

(X) d6i v&i
tieu chi co

d~u (*)

Cham
di~m 1
d6i v&i
tieu chi

khong co
d~u (*)

1 Vi tri, kien true1:1'''i,irrm....... ..m .............._ ..mm",' ...........mm.._m.._.m_... .
•••••••••••••••••• n •••••••••••• , ••••••••••••••••••••••••• • •••••••••• ~ ••• h ••••• _ •••• ,. ••••••••••••••• _ ••••••••••• _ ••••••••••••••••••••••••••••••••••••••••••••••••• , •••• _ •••••••••••••••••••••••••••••••••••••• ", ••••••••••••••••• _ ••• , •••••••••

- Thu$n lQ'i ...._ tL.I3LM, F J'.?m mm m.. __ __ ._.
~..B~Ii6'y.~6I~i;::~.~.Ii~p:~.~ii:~:..__......_.m...tL.J3, M,F.~!m4.!?. . mm.m"'_' m.m........._.m .
.~.~9.i.!rL!,<!.Qg/~?.Qhq~?.Q.g~P.....t!L.I3LM..!p ..............}'4.'._?mm.... .......m.m ......m
1 2 Thiet ke kien true..ThjM.k~.ki~ntr6cphCi.hqp-v&Ty~uc~uki nf1H,'R:'M, F .........1.(*);.2(*);..3(*) ,....m.m
doanh, cac khu VllC djch Vl,l dU'Q'cb6 trf hQ'p 4(*), 5(*)

..J.y!!b~?Q,E$~._.............. __ . m.m _.. m.m............................._..._ _ m......... _ _ m m.... -- .

....= ~r~~\~tcrt6~c.!~~;g~ ..P m __ _ m.m ~ ..>~..~~.:~ ~C).? 4..cL ?..(:) m m _ __ m .
~.~I9.~6:~:~..iib::~~.~q-..jEI~L~(!E~6.g:.6h?f :: :.:::H:..B.,..M.;[ j(=I:.: : =: : ~.. : ::~ ~.: =~:~=~:::: :.~:..-..::.:=~.::.:=.-...:'..
- NQi, ngoCilithat dU'Q'Cthiet ke, bai trf, trang H, R, M, F 1(*), 2(*)

.!nh9.'p. .IY m_ •••••••••• , •••••••••••••••••••••••••••••••••••••••••••••• , •••••••••••••• '1: m •••••••••••••••••••••••••• -.............................................. ••• ••••••••••••••••••••••••••••••••• ••••••• •••••••••••••••••••••• ................- •••••••••••••••••••••••••••••••••••

[

- NQi, ngoCilithat dU'Q'Cthiet ke, bai trf, trang H, R, M, F 3(*),4(*),5(*)
tri hQ'p Iy, dE?P,sang trQng, v$t li$u xaydl,l'ng
~h?tlLJ'?:Qg!<?t........_..... .., .. .. ........m..........___............ .
- M$t tien khach SCiln:dU'cmg vao, via he, tieu H, R 5(*)

~~~~~:C~&~it~~~~~::fQ6~~q~0.~~~,::.ti~..:~~..'::.::::..:::..8~:~.::::: :::..~.!.4.(~),:.$I~)........ ......••..:.:::............~= ~..:..~ : ::::~ ..:.:~.:
~gQ'.?T?Y?.2r..i~!!g..~h9~_~~~hy~.r.:)h?Qyi~QttLB,[y1?E .~'4.C),?C). ..m.. .

- 8U'6'ng vao dam bao cho ngU'6'i khuyet t$t H, R, M, F 1, 2, 3, 4
J.i.~p.g~.Q~Q'.9YQ9.............. .........................................m...... . - 1 -.... .. .

.•.. , ...•...•.............•.... , ..••.....• _ , ...•.•... ~! ~L.E_ ~rL __m.-. =..~.~..:..:: .
.. Buong ngu cho ngU'6'i khuyet t$t di bang xe H, R, M, F 4(*), 5(*)
1~.Q\~~q?.Y.._ m....................... m._ ..m.. _........ _.... . -.................- - -..~.~~~::~~~~~~.i:::~.~~.:..~~.~.~..::~~~~~~.~:~~i:.~] ~ :~...~:..~C~.~~~:..........:~:.....: :~-.:.::..~.:.::.
- Khu Vl,l'Cbuong ngu cach am tot H, R, M, F 1, 2, 3, 4(*),

_ ., _... ..........._.. . _..._...._ .....?CL................... .._ m............_ _._ .

.1.~ 9..L!¥ ~ () ~~ on 9 n9 U. .. _m ..m'_........._... .....__........... ..........mm... .............m...... . .
..- 1g~~9QgQg.l.l... ......_ ....mm..m... ......Jj!.B!M.?f.. .._...JCL. . m .

flli=~~:~~-~=~-~~=~~-~~~-~~••~~.~
~!~~I~~~~~~~-~l~~~~~_~====
1~.~N~..i..q.~.?'.;.y.~..g.!~<?..~h..2..~.9 !!9.!..~9. _ _...._.._.._ _........................... _..m •• _ •• _ •• _ ••••••••••••••••••••• _ •••••• _ ••••••••••••••••• _ ••••

a) NO'; de xe....=NaTd~ ..xe..cho ..kh~ch..trona ho.~.c..c~Ch..khu.- H.......................................... ... 1..,.'2" --- - -- .
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lieu chi
Yeu cau doi

v6'i lo~i
khach san

Danh gia,cham di~m

Yeu cau d6i
v6'i h~ng sao

Danh dau
(X) d6i v6'i
tieu chi co

dau (*)

Cham
di~m 1
d6i v6'i
tieu chi

khong co
dau (*)

vl,l'Ckhach Sc;lntoi da 200m_ -. _.. ----_._-- _ .._ _ ..__ .-.__ ._-_.__ ._--_._ .._.- __ .._-------_ -
- NO'ide xe trong khu Vl,l'Ckhach Sc;lncho 5% H 3

. so buo~..Q.g-Q-----.-.-----.- ------- ..-.--_._ ~ .__.____._.._ ._ .__ .__ . ._.._.._ __. __ ___ _._
...NO'i de xe trong khu Vl,l'Ckhach sc;ln cho H 4
10% so buongngu_._-----_._y-._._. __._-..- -----_ .._._- -_._-----_._-- _._--------- --_ ...._ ..--_._.---------
...NO'i de xe trong khu Vl,l'C khach Sc;lncho H 5
15% s6 buong.~gu _
- NO'i d~ xe trong khu Vl,I'Ckhach Sc;lncho R 1(*),2(*),3(*),----- ...--.-
,50% s61?~Q.Q.9__I1_gu .______ __.....:l(*L~CL ..

--- NO'i de xe trong khu Vl,I'Ckhach Sc;lncho M 1(*), 2(*), 3(*),~~O;o;t:eu~h~f;t~$n,an to~-;', thong gi6 tot -H, R, M-.---~~:-W).3n:----.--.---..--.---.----.--
=-j?1~'~iao-tb61J"izn9.L~'g--' ~ ~-=~====~.1(~5~(_~~~~~~.::~.:::-~:~==~~=__-==:::=-=~~:=

: Loi di bQ va giao thong nQi bQ thu~n ti$n, H, R, M, F 1(*), 2(*), 3(*),
.an,!.oarl_!__1hong_giq.._~Q.L ,._----.--- ...--- ..... .... ... .~_r.L?_Cl_...._...__...._.... ... . .__. _
1.5 Khu vl:I'c sanh d6n tiep

..~- C6 sanh-d6n-ti~p --...-------- H, R, r0C F ----- 1(*), 2(*[-3(*)-;-- ---------- -------

;~~~~;~=~-~~~II~:~-=:~~~-~~~
.... Di$n tich 35 m H, R, M 3

- ... ~i$n~t[~h G~ m2~=~-'--~ J_~, R, M ::~ ---.----- ..-.- - -- -.- .
... Di$n tich 100 m --H, R, M -5-------.-.--------------

..,-_._--_ ..- _.... --- .._--_ ...._-_._._-_._._--- ------_._._-- ---_ ..._-
... Phong v$ sinh sanh ho~c gan khu Vl,l'C H, R, M, F 1(*), 2(*)
sanh ...._-----------_ .._--_.. _._--_.,._----_ .._ .._--_ _- _. .. __ .._-_._. __ ._-_._ ..__ ._-- ._.__ .-_._ - _-_ .._--------_._-
- Phong v$ sinh sanh ho~c gan khu Vl,l'C H, R, M, F 3(*), 4(*)

. san h £~..s>_l1amva nCI' rieQ9__ ..__ __._..___. .__ _.. . . .__.._._.._. __.. .__.____ .._.__

...:__E..~.!1..9~.~_~.Q.h..._~~nh ch0 n,?_~._y'aI"!..~rieng tL.....~__fY.11.£_. __. .._?_{:L_ __ .._ _ _ ___ _ _._._. ._ __. _
__.::..JSb..l:!...'{Y'~_h~!...thuoc rie !:!..9.----..--.--r,.---- ....--.....-_J1, ~.Jv1, F ._ ._J..!..~..L_.;3.L~L..~ .__ .._.. ....._.... . _

... Phong v$ sinh cho ngU'oi khuyet t~t di H, R, M, F 5

~~~:~I~~,~~d~-=-= -~ ~{~,F~=-=115~~:=-~=-:=~~
.._1~_~_.K~6nfLg ..i~.'!...~anh _ _ ._ _._ _
_:--~~l_?<anh ~ ca£_khu Vl,l'Ccon~L~9_Q.9._. ..._H,R, ~ ._b.~~ _
... San vU'on, cay xanh R 1(*), 2(*), 3(*),

4(*2 5{:2=_===:_~.. ~~ ::::J -H-- ._~::_?_._:~~--=~=----==~== ==- -=
1.7 Di~n tich buong ngu (bao gom ph6ng ngu va phong v$ sinh). . --.--=-r--- ..---------'-. -..--..- -..---.---.-..---.---.----.-..------------.----
...Buong mQt giU'ong dO'n 12 m H, R, M 1(*)
... Buong mQtgiU'ongdoi ho~c hai giU'ang dO'n15
m2----,,---.-.-------- ..-------.-.-.-::r--.- .....------- ---- ....-.-....---------- .--- ...-.-- ....--.....--.....---- ...--- .----------- -.------.--
- Buong mQt giU'ong dO'n 15 m H, R, M 2(*)
- Buong mQt giU'ang doi ho~c hai giU'ang
dO'n 17 m2

.__ .._-_.;-_ _-----_ _--_.__ .__ ._---_ _- _._-- ----_ .._._----_._--- ._._---_._ _-_. __ -._---- ._.__ .._---- ----------
... Buonq mQt qiU'anq dO'n 18 m2 H, R, M 3(*)
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Tieu chi
Yeu cau d6i
v6'i lo~i

khach s~n

Yeu cau d6i
v6'i h~ng sao

£>anhd~u
(X) d6i v6'i
tieu chi co

d~u (*)

Cham
di~m1
d6i v6'i
tieu chi
kh6ng co

d~u (*)
- Buong mot giU'cYng doi ho~c hai giU'cYng
don 22 m2..............................., - _..:r _.. ..._........................................................... _ _.................._ - _ _.- - _.._.-
- Buong mot giU'cYngdon 21 m H, R, M 4(*)
- Bu6ng mot giU'cYng d6i ho~c hai giU'cYng
don 25 m2

- Buong mot giU'cYngdon 24 m H, R, M 5(*)
- Bu6ng mot giU'cYngdoi ho~c hai giU'cYng
don 32 m2

..- E?u6n9 d ~c -b',$t (su i~eY.5~.m2 _...... H,R':M" .. 5 .
- Buqng d~c..bi~t c?o dp 1.00 m2:." .......:...H-R,.M.S. •••••..••••••••••..•••~.:••.••:.~: :..::~:..::.:..
1~~f':J_~~~~~g?q.~~y.!?~!.......... . . .

.~~j.66:6:.6~..g2..g.~.?y..~~i.:::.::..•.••.....•~............:...............::••.:.~.:~~..~: ~..•••••••••..•••••.:~E~...:....•.••••................:...............•...•........:•..•......••.••.:...•••••........•....•.••.~:..
01 nha hang co phuc vu man Au A H R M F 4Ct ..

..~.Q~•••6.bEE~6g.,.~2..p.E~.~..~y6.i9.6.};~,.6::.....•: H~B: M:E... ?C) ::••••.....•...•.......................:•..:•..••..••.•..•.......•::..~.....••..•=~.........: ::.=

~MJJE~~~~m.t=~======....= QJ g.~.~.Y.~9.T_............._ _ JjLM., E..........................4(.~.L..... -.... _ .
...: g?..q~.~.y.~9.~.... . _..] ..13................. 4. (~)1?.(~1.... _..... . .

H, M, F 5(*)_.Ph6n.gv.~ sinh (~p(i0.ng.d6Iv&i nh.~ h~ng H,.R,M; F.......2 _............ _ _ _ .
...!~.~h ..T9.'i .. ~.~.Q.hq9_QJJ.~.P)............................................ ............................_.. . _... .. . - _ .

... Ph6ng v$ sinh cho nam va nCPrieng (ap H, R, M, F 3(*), 4(*), 5(*)
dl,mg d6i v6'i nha hang tach rcYi sanh don
f~ )........I.~.P. .. _.......................................... . -........... .. _.. .. -. _ .
- Khu vU'c hut thu6c rieng ..H.!J3.! M1E 2, 3, 4(*), 5(*):j;~.t<:.h~y.y;~•.••~.~.P••.••.....•..:=....:.-.. ..,................._...................... .. ............•.....•••.••••........•••.••••.••••:.........::•••:..: .•.••......•••.•.....•••.:...:..:...•.~:.....:..:..::•.......: :.:: .•
- Thu~n ti$n cho vi$c v~n chuY€ln thLi'c an H, R, M, F 2(*), 3(*), 4(*),~r~~===-===-==¥~EI~~~=-~=-=::=~=~=..:.J?~.P..~~T~h, _.......................................... -............!::t B.l M.L.f. . 4{~)L.?C.) _........... -. -. .
- Thong gio tot H, R, M, F 2(*), 3(*), 4(*),

.....~6,.~niicE d~..m b~.oqu~itrrn.h sry cfl.~:.ch~ H: Ff, ~~1',F ~F~:3(*T 4(*y: _ _ .

....~i~g.uv~.csach~v~ ch~..'bi~n nhi$t ,.ng.u~, ~.f,R.:M;.F.......~~:L4(*y:5{*).. .. -...... _ .
..(Q<?Qg.!..I.?Qb.) ..ql!.q~J~.~b. ri..~Qg.................... ...
....:..JSb.~"-~~~9?Q~b.i.9..~b.~g.~Q m.......................................... m... . H!B, M.1E .4(~)1 ?C)............ . m.m...•..... m......... ....• . _ ......• _........... . ..

- Ph6ng d$m, dam bao cach am, cach nhi$t, H, R, M, F 4, 5(*)

.~t~I..~~iy~i~.i.?~~.~~~~.~~£.~~~~~~.~~.~.y.~..~!.6b Jt,B.! M!..E..... ...~.!.4.(~),.•.$(~i••••..••••..•••••••••.....••••••••.••.:.•:.••....:: ~..: :::.~~:.=•...•..: .
- Co bi$n phap ngan ch~n dong v~t, con H, R, M, F 2(*), 3(*), 4(*),

....!r0rlgg~y.b.?i......................................................., ,............................. 5(*)
- TU'ong phang khong tham nU'6'c, de lam H, R, M, F 2(*), 3(*),4(*),

....=-~t~nb~p..thu.~nti.$n chO v$..sinh.v~ d~m'" ~{..R: M,.F........"~'~:'}:"'3'(*),4{*): m _ m m m _......•.......................................

bao an toan 5(*)
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Tieu chi
Yeu cau doi
v6'i lo~i

khach san
£>anhgia,ch~m di~m

Yeu cau d6i
v6'i h~ng sao £>anhd~u

(X) d6i v6'i
tieu chi co
d~u (*)

Cham
di~m 1
d6i v6'i
tieu chi
khong co
d~u -(*)

...- -_ _---_ .._ ..-_ _ _ _ __ _- _--- _--- --------

_ _.--,--------_ _---_ ....•

- Mau sac hai h6a

- San phang, lat v$t li$u chong trO'n, de co H, R, M, F 2(*), 3(*), 4(*),
ni~_.. .__.__. x __ _ __ ._. ._._ ~et__.__.. ..- - ------------- ..
- Phong v$ sinh cho nhan vien bep (ben H, R, M, F 3, 4, 5(*)
JlgoaiJ0~~c b~.r:::>L__ .
1.10 Kho
.....::J5~q--sua~~9~~~V$t' !i$u, thllc ph~m _J:L"'-R~M~t-=._'::""""2':.I={(S:~:~5-='=-'-..~=~~..~~=~~==~==~=---==
- Kho de do dung, thiet bj dll ph6ng H, R, M, F 2(*), 3(*), 4(*),
----- - --.-.--.- - - --;e.-.--.-.---- ..--- ------.- .....?-.rL _.._ . -.--- ..--- -.- --- ..--- -
......::_g~~...lb~~.Qhjtheo10<;lithllc phamt. . .__ ..._H, R, M, F __~L~L~.rL__. .__..__.._. _
1.11 Phong_hop,...!!.9J..nghi, hQi thao..--..-.- . --..,- r- ..-------. - -.-- --.-_- - -- -----.--

.._:::Qt phong ~_9...r:::>30 g~ .. li....... ~ft_.__ .. _
.._:.....9...1....PJ:1onghOp __._Ji . .....it) _.. .
..::.....9.1J2ho~ghoLth~.~._.. __ HjJ:L_ ..._... .__ . .. .... _
......:.....Q1...£hong~9.~9bL__ __ .___ H _.. iC1L..~Ct_ __._ __._ ..__..__
_...:......91J?ho~gJ:10r:::>-.-- H 5C)__ __ __ .
-=-Q..£r:::>h6ng~9J...!bao_. __ . ..___._..__ .. H ..__ __~e2..__.__ ..__ _._ __.__._._
- Sanh cha, dang ky khach va giai khat giCl'a H 4(*), 5(*)
_9]2:- .._.._._ - ---.--- -. - --.- ..-- -.------ ---..----- ..-- -- -.- ----- ..- --- ---
- Phong v$ sinh cho nam va nCl' rieng (ap H 3(*), 4(*), 5(*)
dl,mg d6i veri phong hOp, hOi nghi, hOi thao

_~a~;~~~!~~~td-6n ~~~ _------.---- H-'-"-- :.~4:eI::~~[5._.=.=:=~..~_.=~_..-_~==_~==_.-.~~:=~=
1.12 Khu vl;l'c d~mh cho can bQ, nhan
vien
-=-Ph6ng:-~m ..vj$c ..-cua-ng U'a("'cluIn"Tyva cac -"i=[-R-:-M~"-F'''''''''''''-' 2 (*),-3(;r~i"'(*r- --..------- - -- ..-..---.---
bo ph$~ Ch_lfC..Q!Q..9_.. . ._.._.. 5C1_ __ __ ..__ .. _.
._-=-_p....bongJ.~llcbuo..Q..g H, R, M, F .......?.L ..~nL_~:2_._.. .._'
... Phong thay qu~n ao H, R, M, F .._~1._1rL_9.Cl..__ . .._
~ ..;,_~~~~~~t;in~ cho nam v~~.~:~eng_____ ~~._~:~: ~ ..~ft~;1,.._~(:t~~__ '_"""'__"'_.. _
..::....Phong..an nhan yjen _..__ .. . J::iJ3..L.~-!.._L 41:1L.9i~L_ . .__ _
.....1_:.1..~_Himh..lan_9_______ __.. _ __ ._.__.__._. - -- ---
- Thu$n ti$n di l<;Iiva dam bao an toan thoat H, R, M, F 1(*), 2(*), 3(*),
..b~!!.' ,.--... ... . __ -- - ..-- _:H:1L.? ..CL__.._ _ ".- ..--- --..--- --.---
LIran~J.~~!_~!, ti~n~9_!!L. . ,__ ,,_, .._.__.._.___._ __._.__ ..__ ..__ .
._?...:...~at !~.2'n9...Lbai_tri, trangJ!!.. .. . ._ ..__ .__._ __ _. __ _._ __. . .
.....::..f..b~U.~qi1_g-k~a_._ .. . ._. ._J::L.....F.3...L_!y.L ..E..__ J....C..Ll~:2.... - ---.---.-- - .
_::...S~.~~t1U'Q'ngtot .._. .. '_"_ ._.!::L_&M...£.._._ 1..C1__._._..__ _.._ _ .__.._ _ ..
.:._g~at 1U'9n..sL~a_o .__ .___ H, R, rvJ, F__ ~_C2L?1:)..__ __ __ . ._. __.__ ..
.. Sai trf hQ'p Iy H, R, M, F 1(*), 2(*), 3(*),

_ . _1"Cl!__5.f) _. ._ ..__ __ __ -,---"-"'-'-'
H, R, M, F 1(*), 2(*), 3(*),

4(*\ 5(*)____ .: ._. _ _LLL~ ..

.. HO<;ltdong t6t H, R, M, F 1(*), 2(*), 3(*),
--T -.-... - ..-.-.._1i:L..QC)_._ .._ -_... -.----
...~.8gng bO _. _._.__ .__ H, R, M, F .JC1, 4{*), 5(:) .. ._.__ ....__
.- Tr_ang~Lt.'loi.that d~p _. . J::L...B}~..L£..._. .._tH:.) _ .. . .. .
..::.l::!j$n~<;1i,sangJE.9n9 ' ._._.__. HL.f3_~.!_f_4C.L..Q,C.L.._ _ _..__ _._._ __ .
..::....JrangJ..r:li!..gh~Jhu~L---~.-- ----.---.J:L-.f3.J-I\'}L.£.--- ..~_C.L._.__.._.._..__.._ . _._.__ - --.-- ..-- .
2.2 Trang thiet bj noi that
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Danh gia,ch~m di~m

Danh d~u
(X) d6i v6'i
tieu chi co

d~u (*)

Yeu c~u d6i
v6'i h~ng sao

Yeu cau doi
v6'i lo~i

khach s~n
lieu chi

- Thuno rac co nap

Cham
di~m 1
d6i v6'i
tieu chi

khong co
d~u (*)

- Quay Ie tan H, R, M, F 1(*), 2(*), 3(*),
_._ _ __ _ _... _ __ _............................. _.._ _ _..___............._.4J:2..!.?Cl............._ _............. _ _.......- _ -

- 8i$n tho~i H, R, M, F 1(*), 2(*), 3(*),
..._ .._......_..._._.._........ _..__..__ _ _. . _.._._........_._ _..... _..._...................._4.C).! ?C2..._...... . _............. . - -._.._..... .
- May vi tinh H, R, M, F 1(*), 2(*), 3(*),

..=B~ngh~ti~p. kh~ch........... ......_....._...~{.R.:M:F..~:},~~:~,4(*),....- .._ _._ -.._.-... .

....=B~n.g.ho~c.m.~n hjnh.ni~m y~tgi~dTchv0.H.,.R.,.M:F T~:~:.2.(*),3(*S..................... . _....- - .

.....y.? pb.l:I' ..'?'.Q9 !h9.'q !h.9QbJ9.?.!:1 , _._ _.......................... . 4C.)., !5.Cl....... . -....................... . _ -.. ...
- Thiet bj phl)c Vl;l thanh toan bang the tin H, R, M, F 1, 2, 3(*), 4(*),

.....9.Y.Q9_ _.........._..... _._•.................................._................. ..................._. . ?eL.............. . _.._... _._.................... _.. .._._ .
- CLra ra vao dU'Q'cbo trf thu$n ti$n H, R, M, F 1(*), 2(*), 3(*),

..=N..<Yi...giCfd6v~t.~.is~n.gi~ ..trTc6a.kh~ch .. .....H..R,..M:F- ....1F}:s.~:~,3(*):". ......-.-. .._.. __.....-._.-.
. ......._.... .................._..4Cl,?Cl

- Internet khong day (wifi) H, R, M, F 1,2, 3(*),4(*),

.....= ..B.~.ng..ho~c-m~.n -hTnh..nj.~m y~T.trg.j.~..ng.o~j"- H:.R,..M:.F _ ~..:1.."3.,..4: 5 _..._ _.- _ - _ -- _ .
te._.~..>5.~..~_~¥.~F9..Qi~~L~E~.x~.!...!~CT••...•.•.. ~ •..~~..•.••~=_...: B~.B;..M.!. ...E _.~ 4.,..~_.(:)_.._. .
- Gia de bao, t~p chi ho~c h$ thong dQc bao H, R, M, F 4(*), 5(*)
tn,l'c tUYEln(Press Reader).....=-.6..u.~.yTh.6ngtin.,qu.an I1~k"h.~ch.h~ng..v~-h6 H"R.,M, F 4,..5(*.) _ .
trQ' don ti~p (tn,.!'ccLra, chuyen hanh Iy, van

Jb.l:I', ..~C?.9"l!992Q..K.h.~~h:.:J....._.. _ , _ ._ -._.. .. . .
- Quay Ie tan to chlrc thanh cac quay ph an
!hf?9~h9.'gQ~Qg~....._.._.. ..__....._......... . -_._._.._.- .
.:J:.g~~y.q~.!~~,9Q9_.. _........... _.._... ......_..tLB.LM.'f. .......? . -_.._ .
. :J:g~?Y9gQ!i$p ..___....-....... . Jj!.B!M.,P 5 .

.......:J: I~r:!g.q?iqi.~..f.l!b.'?.~!....................... . _...... ........_ tj.!B.! M! ~. . _ ?_........... . .

............PJ... .. f'..~.~.[!.g_y~ ~i.[!IJ.~.~.1JIJ...Y.~p~~_1i1JL!..yJ!.'~~.q!.!..9£9.1Jfl............. .
- Bon cau H, R, M, F 1(*), 2(*), 3(*),

.= B6..n..ti~un am(ph6ng v~.sinh.namS - i:r..R.:M.:..F - 1.~:~~S.~:}:3.(*) .
..=.Gi~yv$.Sin 11 _ - - _.._ - - - -.H R.,-..M.~.F- 1F~:..~~:}:..3r)~ .

..~..'{~i0~q~~L~96..g.~_.?6E..~.~:6~.~.~..~••.....~••••••._......•_.~ E,B.,I0,~~(........•.••~~~4.';%:~~_....•••••.••••.••..-._.••••..•-...•..:~:-.:-..~~::-...~..=.: -...:-.-...:.~::-.-.=..: .
- Ch~u rLra m$t H, R, M, F 1(*), 2(*), 3(*),
__._...... ......_.. __ ................_... .._......... ....._. __.._.:'!CL?Cl._..._.. __ _....... .

- GU'O'ng soi H, R, M, F 1,2(*), 3(*),
_._........ ._..... .........._.... _......................_...._._.4C1!?CL __ _...................._ .
- V6i nU'O'c H, R, M, F 'I (*), 2(*), 3(*),

4(*) 5(*)
•••••••••••• ,..,............................. • •••••••••••••••••••• " ••••••••••••••••••••••• HH •••••••••••••••••••••••••••••••••••••••••••••••••••••••• _ •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 1................................•..•.................................•........ .,., ...............•••....•..............•......•• -_ ••.••.....••.••••••••••..... ,....•............•....

- Xa ph6ng H, R, M, F 1(*), 2(*), 3(*),
4(*) 5(*).."H:R.:.M.:F..........1..(*).:..2(*): ..3(*), _ _ - _ .
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Tieu chi
Yeu cau doi
vO'i lo~i

khach san
£>anhgia,ch~m di~m

Yeu c~u d6i
vO'i h~ng sao £>anhd~u

(X) dili vO'i
tieu chi co
d~u (*)

Cham
di~m1
d6i vO'i
tieu chi
khong co
d~u (*)

---x-.- -.-.---------- -..--.-..- --- - -.-- ..-.-- __~eL~L_..__
- Thiet bj th6ng gio H, R, M, F 1(*), 2(*), 3(*),

4l*)', 5(*)-"---'--' . - ~ __ .__ ._--_ ..- ---_._.__ _ - _. - _ .•...... "-"'--'-' _.__ ..__ ._ - _ •........_ .._ .._.__ ._._.
- Moc treo tui hOc;lCch6 de tui H, R, M, F 1(*),2(*),3(*),
_.---,- .._._.... __ .._ _ _.__.._..__..__.. .__1(~).]_~e1__.__._ _ _ _..__ ._ .._._ .
_- GiaYl!pc;lC. ..~b.~~~t~Y-__ .__ _.._ ._.__.__._!:!.l.Bl~.L.f .~.Cl,._1..C)L..~..CL. _ . .
- M~y'S~Y-J~L---..-- ..---.-----.-.---- ..J:l-l.B.l..M!.f ~1.!~_ _ __ _ .__ _
- H$ thong ga va xi ph6ng thoat san dam H, R, M, F 1(*), 2(*), 3(*),
_ba..~~,Ran,!!lui ~QL _ .._ .-.--. _._ iC1L.?CL _ .. __ . _ _ __
__?.~.2.2J!l:!,~nSJ!.9Uva ~h6~.9...Y.l_s..i.~.~..!~~~.9buong n9u.___ _ ..__.._ .._ _ . .._._ ..
_~_ ..Bu6nJJ..!!...f1..(L ..__ ._. _._ .. _ ..__ _ _.._ _. ._ .. .. _ __ _._ _ .
.....::-G.iLfcYng-..9O'n..Ql~ !D__~ 2 m . _ __1:J..J3, M, F 1rJ..!..1i:2 __.._._.__ ._ .__ ._.._._..__..
_:: GiLfcyng dO'n 1,0 m x 2 m _ H, 13, M, F..__ ._ ~).L~.c:.L . .__ .._
..::_S.~.iLfCYngdO'~':L2 m x 2 m .__... H, R, M, F__ .._..?.cL..
- GiLfcyng doi 1,6 m x 2 m H, R, M, F 1(*), 2(*), 3(*),

4(*\ 5(*)
1-.._.._ .:. .••...__.. "'7:- -- -.--- --- -. _Ll ..__\__.__.. ------ --- -..-..--
-GiLfcyng bu6ng dc;lCbi$t cao cap 2,2 m x 2,2 H, R, M, F 5(*)
m
-=-0 i~~~_g_~iJ..orl,RLf<:Ylkh~Y-~tt~!.....1,8-;n i.2 rll__. .ll-Jj~,_~..L~F.""'--'~i(:).l.._~J:2.:::=~::=-~:~-===--==~~.~==-==
- B$_~~~_1..Q..E.r.n,.._<:0 ga boc . . .tL.B.l~.!.J: JJ:).]._~)._ . ._
..:.B~r.n d~ ..~Q._c.!:!!Lco 9..a boc .__ ._.._li-JJ3.L M!.._F_ .J~)L1C2..,--~CL__.. ," " '_'
- Chan co vo boc H, R, M, F 1(*), 2(*), 3(*),
_ ..__ ._._..__. ._. . .. __.._._ _.._..__.~CL~i:L__.._..__.., ,,_, _. .__
- G6i co vo boc H, R, M, F 1(*), 2(*), 3(*),

_ __ , _, ._ ..__._ .._.__.1l.1L.?i:.L._ .._ __ .__ . ..__ .__
- Tu hOc;lC k$ dau giLfcyng (bu6ng mQt H, R, M, F 1, 2(*), 3(*),
giLfcyng dan: 01 tU/k$ d~u giLfcmg, bu6ng 4(*), 5(*)
mQt giLfcyng d6i: 02 tu/k$ d~u giLfcyng, bu6ng
hai giLfcyng dan: 01 hOc;lC 02 tU/k$ d~u
giLfcyng2 ...._. . _
..:O'~m qi$n an toan fy d~u giLfCYng__ "__r- H, R, M, F .~_4J:).2t)_._ __.
- Bang di~u khi~n thiet bj di$n dc;lt (y tu dau H, R, M, F 4, 5
_9.!LfCYQ.g-.- ._._ __ .._ .. __._ .__ .._ -- ..
..::_Be.!:1-~..L!-..9.iLfql]-g-..-.-- .. l:il~ M !._E....._. __ L..?Cl .__ ..__ __.
_':'Ben d..~~giLfqng_ chq r:!16i kh_a~t:! - ---- J:itB.!_ M!.£ _ .}J:t_1f1_ _ - --. _
- Ben dau giU'cyng cho m6i khach chinh H, R, M, F 4, 5(*)

...9~.9'c<i.~s8n,9_ .. .. __ .__._ --.-.- -.-.- ..-- -.---_--.-.--- ..
- Den du chieu sang H, R, M, F 1(*), 2(*), 3(*),
._. . _.._._. __ _ _. 1i:2..!.-~)__ _._ __ _. -----
- Bi$n tho<;li H, R, M, F 1(*), 2(*), 3(*),
f-- ------- ..•......- -.----,..----- ..--........••.- ----- .__ __. ._1..CL_~.(:) __ .__ --- -.-- -- ..- -,---'-'-'"
- Tu dl!ng quan ao co mac treo quan ao H, R, M, F 1(*), 2(*), 3(*),

__ _......,.__ ,;_ _.._..............•....__. __ .__ . ~CJ~ ....?_(~2..._._ .. . .._ __._ - ._ .__
- Mac ao co nh.ieu 10<;lide treo dU'Q'c cac 10<;li H, R, M, F 4, 5

~ ,
._9uan,il-o-.---..-.-.-.-.-- -- - ---- _._-_ _. __ ._. _..__ __ __ _-- -----_ _ - _ .._---
- Ban chai quan ao H, R, M, F 3,4, 5--,.:_-~-, ---- . ..._... ...._._----_.-._... ._--
- Ban ghe u6ng nLf6'c H, R, M 1, 2, 3(*), 4(*),

] _ ...__ ... ?_Ct._._._ .... ,_,__,_,_
'r~~-R.:-M~F--..f(*~~~(*t:~(*)-:- _..--.- --- -----.-
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Danh gia,ch~m di~mTieu chi
Yeu cau doi
v6'i lo~i

khach s~n

Yeu cau d6i
v6'i h~ng sao Danh d~u

(X) d6i v6'i
tieu chi co

d~u (*)

Cham
di~m 1
dbi v6'i
tieu chi
khong co

d~u (*)

~T~~_===~IIH-=:l~jg=_==-=====~==-=
.=~9.q? ..~Q!r?..i.s:.~y:....... ...........m......m H ~J3,M, F..4C21?C2.......... ..._... m................ ..._

- 0 l,lng Cl,l m 6' b ia, rU'Q'u ..................................!j.!B.!...tY.1,,! Em. ......4!.?....... ...m.....m ..' ..m...........m.m..................................
....... . _ __ _ _ , _- - _ _ .

.............. _................... . _ _ _ ,,,., ..•..... ,..

..........................• _ _ _- - _ _-_ .._ ..".

.................................... ! , _ . _ _......_.H •••••••• M ••••••••••••••••

.. Ben ban lam vi$c H 1, 2, 3(*), 4(*),

~;.~"i~~:~rl~-:;~~~-][~-==-- ..........•••l=1EM~.l(;;,:~:::::-==--=
.............................................................. _...m......•.•....•••••••..••..••••••••..............••.•••..••••.••................OJ' •••B........m.........................3~~~(:),~.(:)................................................................~........................m••...•...
.~..O ..c~.mdi$n anto~n" H, R, M, F 1(*), 2(*), 3(*),

...................................... _ m.m............ . m m............. 4{:)L ..?(~)............. .........- _...- .
.....: ~~~Qg.~2L......... . m.....m.....................m.................................................!j'BLM................m....?! 4,.?..... . _........ _.................. m.
....~ Ql!q_Qg ~.gL.~.~ Q.g~..qi m._ ,... .....tL B.!.M, E 4(:L.?C2......... m.....................................

- C~p dl,mg tai li$u thong tin ve kh,kh S<;ln H, R, M, F 1, 2, 3(*),4(*),
va hU'6'ng d~n khckh g6m: nQi quy, djch Vl,l 5(*)
va giadjch Vl,l, th6'i gian phl,lc Vl,l khach cua
cac djch Vl,l, chlnh sach khuy~n m<;li, phong
bl, gi~y, but vi~t (thong tin v~ khach S<;ln co

.Jh~ ..s:..~.t.J.gg~.p.}r~Qr.n.~.Q.h!.Qh1.............m_...................................H R iVj _ m...........1: 2............................... _........................

: ..Pl! ..qQgJr~y ..~QiQ!.~r.Q..~!..~.h?Qg.9.?y ..{Y.Y...ifiL.-;......... . m..............m _ _ .
- BU'6'ng truyen internet khong day (wifi) toc H, R, M 3(*), 4(*), 5(*)
do cao..~ '..8lJ&ng t.ruy~ni.nternet qu.a.c.~.p..t6c ..d6 ca 0 H 'R:M '3;' .4: 5............................ - _ _ .

...{it.:l~~r.t.:l.~.~.s:.9.~..1~1....... .................................m.. . m........... m....................................m m","'"..m - .
- Tui kim chi !jLB,.M!E .m.~1..4! ..?.....m ...~J~1~y.~?y.••I~..~.....................:.•................••...•..........•...............................................~,B! ..M,E ~.C2.!4.{~1L..?{=) ...•••••••••.......•......•.•..•.••••..•..••••••.•........••..••.••...••••••...•...•..••••...m..= ~ .
- SQt ho~c tui dl,l'ng do gi~t la H, R, M, F 1, 2, 3(*), 4(*),
...................... . ?C.t..... . . - _ .

- SQt dL,l'ng rac H, R, M, F 1(*), 2(*), 3(*),
m" ...............4C1!.?C1 ...m....m.. mm......................

.. San la, ca la ~!B!.M!E. 5

j~~~~J~=_~~jt~=i~~-~~~
- Can SLrC kh6e ~.! B!i0L.E..........4! ?C1...................... .
- Gia d~ h~mhIy H, R, M, F 1, 2, 3(*), 4(*),
........................................................................................ _.......................... .. ?..(.:.)...................... .. _ _ .

- Oep di trong ph6ng H, R, M, F 1, 2, 3, 4(*),

.~..~i~.yE2~~r.n~JI9~gI~y. 8.!B,M: F l~.~1$ .......................•..........•..._....•= ~ .
- Tranh anh ..!j! !3!M,E. 3, 4, 5(*)

m ••=R~m c&a s6....... . ~LBL.M!.E 1..,.2(*) _ .
....= R~m c..&a s6..•~~..ch~n.~~ng......•.........••......••..•.•••••.••....................................~., B.,M!..E m ••••• 3(.;.),'..4(;.),'.5(*) _ -.._ .

- Tu l<;lnh ho~c minibar H, R, M, F 1:2(*):.3(*):. _.., _ .
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Tieu chi
Yeu cau doi
vai lo~i

khach san
£>anhgia,cham di~m

Yeu c~u d6i
vai h~ng sao £>anhdau

(X) d6i vai
tieu chi co
dau (*)

Cham
di~m 1
d6i vai
tieu chi
khong co
dau (*)

- ..---.-- ~ 1 r-:- ..- ._4(~12CJ._ ..__ .__ ...
- Minibar c6 d~t cac 10<;lido uong, do an v~t, H, R, M, F 2, 3(*), 4(*),

._dO ap nh~ .._.. .. ..........E..LL._ .. .._._ .._ .._._..
- 8ieu h6a k~_?..!:!9..kh i ---- --.--] ~ M~- -..- -~(*tl..~(~~..~(*)-, -- ..- ..---- ..-.-- .- -- -..--.--

_:......T..i vi" ..-.: ..=-..- ....-.-...-..---.--- --=._ LB..._'=-=:'~~JJ:[..~L5~==:::=:~:':.:~-==-~===~~=:~..=
~~~~~;9d~~h~~~_~~~~r:~=~:~~3('==~=_===
..;HU'6'ng dan "SLPdl:mg di~n tho<;li-va-tivi--:JI-~ ~1...E.""-""--"'''~~}:~~~{-:-5'''''''''''''''''''--''''''''----.-- -- -- ..-- ..- -- -.--=---.-- --- ..-- ..---._- --- _ ..----.~ 1=["rV[F-- -.- 1(*r2(.*"):-.3(*)~--.-- ..- - -.---- ..----- .
......_.,.-- .._.... , ._. __._-----..1 ._ _ iCL?t*l ._ . .._ ---- ..--
....:1'm~un nU'q.,s;~..ieutoc . H, R, M!£_.__ lL.h ..iC1.._?.C2-. .._.
- Thiet bi phat hi~n kh6i bao chay (smoke H, R, M, F 1, 2, 3(*), 4(*),
detecto~) _ , __ .__ ~..C1. .. .. ..
- H~ thong chCra chay bang nU'6'c tl,l' dQng H, R, M, F 4, 5
~rjnl5.!~.... _._.. ..__ __..__.. . _ __.. ..__ ..__ .
.....:.J0~..t nhin gan tr~n cLPa ......t!t..B~~_.._ J..L..~L~..t.il i.. _._.._... .... ._..___._.__
......:.....fhu~!lg_gQicLPa _--- - _t!.Lg.L..I\£1 ..J:.._.._.J..! ~L.~2._1.!..L_ ..__..___ ",_"_,,,_,,__
- Ch6t an toan H, R, M, F 1(*), 2(*), 3(*),
_._. _ "' .___ ...•._. __ __ __ . __ ___ .iC.L?.Cl _.._ . .. __ .__ .
- Sa do hU'6'ng dan thocit hiem H, R, M, F 1(*), 2(*), 3(*),
-6 .--- ---- ..- -.. .- ..-----.-..--..----- - 4C.L?eL. .._ ..-- -..-- - ---.--- _--.
...~hQ~lf d9...~gthe .. .. . .._J:L.B..JY.1~.._.~_.?._ _ _ __ ._ _.. .. _
......:.....giPatl,l' dQn_g_<;1_~..~g . . 1:L..!3~..J!1, F__ .._~.?___.._ ___ __.._.. .._._ ..
......:.....Tha~ai~~_~~~u ho~c ~r.!....go .H__ ... _._..1.._1.!....?_ ..._._._._ .. .__ .
__~lPh6n9..y"'~__~inh irony b..yon,fl.ngjJ _ __ ..__ __ __._._.._. . ..__ .
- TU'cmg bang v~t Ii~u khong tham nU'6'c 1(*), 2(*), 3(*),
______ .__.--.-- __ ._----:--;-y- . .._.__ H, RL!'0..__.__. ji.:.L?..tL .._ ....__ ..__.._...__...
.. San lat bang v~t li~u chong tran H, R, M, F 1(*), 2(*), 3(*),

..__ __..,j_t.L?i:L __ .._. _
H, R, M, F 1, 2, 3(*), 4(*),

______?_CL .. ._. __ ._ -.-- ----
- cMu rLPam~t H, R, M, F 1(*), 2(*), 3(*),

_____ . ..... __ ....._.... .... ji~L?r_L..._.._. .__. ._..__.. ._
- GU'O'ngsoi H, R, M, F 1, 2(*), 3(*),
_____ ---;:--__.._ ,._. . ._._ _ _ _.___._. __1_C)~....?.cL _ __.._ .__ . _
....:....GU'.P'..Q.9~au.@.~_g_~g_d~c bi~t ca_~~&r22.._ .._H ,Bl_t0_!.-.E__ ._~_t.)__ . ._.._ _.__ ._ __ .._._. . .
..V6i nU'6'c H, R, M, F 1(*),2(*), 3(*),
f----- ..- ..--- ..--.-..------ ..-- -----.------ ..-- .. ._.. ~.c.L_?.c2._ ..__.__..------.--.-- ---- ..-- ..-- ..--.--
- NU'6'cn6ng H, R, M, F 1(*), 2(*), 3(*),

.. ....,.__ ._. .._. . . ._.._ _ ..__ .. _1_C..LL?tJ. .. . __ __ _. __ .
- V6i tam hoa sen H, R, M, F 1(*), 2(*), 3(*),

..__ ..._....,.._._. .._._. __..__ ..,..._.. .._ .._.... ... ... .. _iC2..!._?.c2 _....._ _....__... _ __ . . . ... .
....::..J:1__t!~..6ng__~~~-E~YJ~..~ d~~.9J~h_~..E!~~9 ..J:tB!......~J.....E.__ _~ ?.c)_ _. __.. .._.__._.___ __ --- _- -- .
- M6c treo quan ao H, R, M, F 1(*), 2(*), 3(*),

4(*), 5(*)
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Danh gia,ch~m di~mlieu chi
Yeu cau doi

vcYilo~i
khach s~n

Yeu c~u d6i
vcYih~ng sao Danh d~u

(X) d6i vcYi
tieu chi co

d~u (*)

Cham
di~m 1
d6i vcYi
tieu chi

khong co
d~u (*)

- Thung rac co

- Gia de khan cac lo~i H, R, M, F 1(*), 2(*), 3(*),
...........,.....x................................................................... ...........•- -..................... ......•.................. . 4.e.), ?(~2 . -. . - - -.- -..- - .

- Bon cau H, R, M, F 1(*), 2(*), 3(*),
........._ _............................ , ,............ . 4C.}L?C). __ ._.._"..-
....=.Y9L.r:!Y'..9.:~qi5:.r.9.Q9.~?.Qb..~.~.t:l_.~~.~.... .........................tLB, ..M.t.E.. ..JL.?! ..~..!.4.!?.. . -..... . .

- Giay v$ sinh H, R, M, F 1(*), 2(*), 3(*),
_ ..................4C)}_?C} .........._... ......-....-

H, R, M, F 1(*), 2(*), 3(*),
......... .. _..... ....................:H~l,.?Cl..... ............._ _.

-Thi~tb!th6ng gi6.'.-... H, R, M, F 1(*),2(*), 3(*),
.........._...._ __ _..... _ _.. _ _ _........... _ _.._...4.Cl! ?C2.............. .........._ _ _.............. ...- - - .

- Ben tren gU'O'ngsoi H, R, M, F 1, 2, 3, 4(*),
..~fj.~.ntr~[1................ - - _ -.............._ -... ...............H.,..R,.M.:F -1~}:..2(*),.3(*).,........... - - -............ -.- .

................................_......... _ .....................4CL.?C2..... .._............. .. .

...=.y~!.9\:lQg..~hg.'!!2.!. ..k.h$.gh:.............-........ . -.. ...- -.............. . - .
+ Coc H, R, M, F 1(*),2(*),3(*),

........................... _.........._........ _............. _.................... . . 4..(~.)t.?(~}................... . -..............................
+ Xa phong H, R, M, F 1(*), 2(*), 3(*),

~f[~di~=--==~=-:=~E:J~t~(~_:_-=~~::~==:=~-~::
+ Khan m~t H, R, M, F 1(*), 2(*), 3(*),

...........................4CL?C). - .
+ Khan tal H, R, M, F 1(*), 2(*), 3(*),

............+..Kh~n jautav.. . H-..R M.F...........4F~.!..~((;))...................... - - - .
.............! ! _.1. ......••..•.•.•••....••.........••..........•...... .1.. ...............•....•....................... _ •.•.••.....•.•....••....... _ •........•.••.• _............... •.•.••.•.••.•..•.........•••••.• _- •....•••..•......:~gacr~y~..!..q~ -" - - -.. ..- - .._......~~.~J.~!..~...~F))L4~:}!~-((:)) - -- - .

•_ ••••••• _._ ••••••• _.__ •.••• ~._._ ••• ,••• __ ••••••••••••••••• ••••••••••••••••••.••••••••• _'M'" ••_ •• _ •••••• __ •••••• _ •••••••••• _. • •••••••••••••••••••••••••••••••• __ •••••••••••••••••••••••••.••••••••••• L.,,, .._ ..~ , _ ! _ ~.._._ ~............. . _ _ -_ _~___.___ _-_.

.......:: I?'!!.qQQ9............................................. . _........ .tL...BLM1.E _~.C111C), ?-(~)_ -... . - ---- .

.............: K~'!!.q.~.Qh ~?Q.9.._......_.......... . _ttL...B.! ..M.!...E . J!.?L ~..! 4..I. ..? .

.........: ..~~.r1~h.?Lq.~.QQE?Q9............ ....Jj.L.!3!..M!.E............} ! ?! ~'.4.' ?-............... ......................- ..- - - .
.....:: ~~!:nq~9.'Qg.q9..r..........................................._..... _.............t!t. ..B!..M,..f. 4..L ?-........ . -.- - .

..:!: 6.C?..S?h<?~.r1g~.9.l}!~.'!!... . Ij! .B,..M!f. ~,1(~).! ?-C2. . -_..-.......... - - .
_.:!: ..~?r1~.t.?y!r9Qg............. ..._.._...._..Jj!!3tf'0!f.4t ..?-... .... - - .
....:.M~~i.J~~........................ _ ........tL.!3!M..,f 4..' ?................. . _. -........- .

- Khan chui chan .1j!!3LMtf..}C)!4C)!.?-C2 _ .
.~..~Bo1~~.t~Gi~;-.~6~.~h6ng..T~m.d&ng.ho~c~.~.~"~,,.~.~~:~!4C2??-C).. .._ --_ .
b6n t~m nam co rem che
;Qi~6.tb9,~i6~Cyq.i-..~~9.6.ii6iiy,-..-.............. . Ij ..! !3,.M?f •..~;4.!?-CJ.•.••••.••••-........ ......•••••...-..~-.~-..•.••••~-.-.-..-..-..-..-.~.-..-..-.-..•.-.••...
- 100% so buong co phong tam dLmg ho~c H, R, M, F 4(*)
b6n t~m nam co rem che~B6nt~m.t~o s6ngcho-b.u6ng d~c.bi$t--c.ao -.H;.R:M.:F 6 -........ - _ - _..
cap.-~..166o/;.s6.bu6ng ..c6.pho.n.g.T~m.d(fn.gho.~c...H~..R:i\~fF' " 5 (*y........ . _ - - - - - .
b6n t~m nam co rem che, trong do 30% 56
bu6ng co ca 2 lo~i
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lieu chi
Yeu cau doi
vO'i lo~i

khach san
£)anh gia,ch~m di~m

Yeu c~u d6i
vO'i h~ng sao

£)anh d~u
(X) d6i vO'i
tieu chi co
d~u (*)

Cham
di~m 1
d6i vO'i
tieu chi
khong co
d~u *

J?-~Q_r.!_ga~_J:!1it1J:l_~L__ ..._.. .._._. . .__.. ..._. ...__._.1r.L?Cl._. ....._ , ,_, "_'__
2.2.3 Phong hQp, hQi thao, hQi nghi~-=-~_~ng~~I~~,]~:i1~$1~T~,-~I=~.:::=~~=--=:~-H-::..:~=~~:=~==:'.~~i~):-41:I:_~~1=)==~:~~=~~~==_::.:=-~===--=--=:
- M~y-chl~¥.L.manchieu _._._______ H _Xh_~t(:2L~.L _.______ _ ....
._.=-Jrang thi~t bi phl,JcVl,JhQp _ .__t1_ _3(*L1_C:L~rL .__._. _
- Trang thi~t bi phl,JcVl,JhQi thao tl__.___ _itl.?.CL ... '__'_'_' '__
- Tr~ng_thi~t bLphl,JcVl,JhQi nghi _. . .Jj_. _1LlL 5(*L_ .... .._. ... _ __ ._._
- 8i~u ~6aJ<11-~.Qgkhi 1 . . -.t:!-_ __~:).!....1_C).,._.~r)_.__._ .. ' " _
~:_..~JhongJhon_g_gi.qJgt .__._.__ ._fj ..__. .__~c:.t_4i:2.!.2CL. . . . .
::-IJ:l.?J!l...!@le.~6nghQI?... ._ _ J:i . 2'..1.L_? __. _._ .. '__ "_'_"._
"- Tham trai ph6ng hQi thao H 4, 5
- than: tra!ih6~g--6~i ng.~L.. ~=-.~=~.H.====:. 4, ~L..:==:=:~_:=::==~=~:.-.--.-.-- =--=~=::=~
-~.'?:_~~,l.p.i~!:!.chL9an_Y-.~_gen_.pa0 tho~.!.hie~ J:-I__ . .__.._. .._.~C1!._1_C)!._?_Ct. ._.__ ...._ ..._._'_"_"_"'_"__ '__
- H$ th~ng_._~~mer~2ng __I?b._9._Q.9...hQe J:L ..__ .._~!_.1!_?__. ..__. . .. .. _
.:-J:1$thc;.!:!.g_~a!.!.l_~_~~Jrong_eh60.g_h2!J~a<?__tl ._.._.~.c.L_.. ...._._. . - ..------.--
~._Ji~n_g_s:_'!.rnera-trol}iLI?J:l2.Q9__b_~..J.:1g_~L_.__t1 ._~_C.L ... .__............._. ... ...__ ..__...._.._.._..._._....__._
- H$ thong chieu sang co tfnh tham my va H 5(*)
di~~_chrnh._Q~2'_<2_dQsar)_~ ._.._.____ __. ._ .. ___. .__ ..__.__ .._.._ __ _.___.__. _
2.2.4 Nha hang, bar, bep.-.- Ban-gh~--.- ....-._----------- ..---.------ 'l=rR:M~-F-"-'-'-2(*)':-3(-*)":""4(*)-, - ----.-------.-.- .-...- ..- ...----- ...

X}
- Dl,JngCl,Jva tu dl,.l'ngdl,Jng Cl,Jphl,JCVl,Jan H', R, M, F 2(*)-, 3-(-*)-,4'(*)~-------'-
~uong__________ • _._____ _~L .._._.....__...__

- Cac loai tu 19nh bao quan thl,.l'cpham H, R, M, F 2(*), 3(*), 4(*),
.-.-----------.,-- ...-----, ..----;-;z:.------ ---- ..---.-------__?11. ._. .__----..-----.--- --.--- ..-- ..-
- Trang thiet bi, dl,JngCl,Jche bien mon an, H, R, M, F 2(*), 3(*), 4(*),
d6_ u6Q.9_ _.__._.._----r---;-:-r ._. . --r- ._ .__. .31._._ .._.__.. __._._.__.__._ .. --'--'--""--'--'-"
- Trang thiet bi che bien, phl,Jc Vl,Jan uong H, R, M, F 4, 5(*) .
cua nhan vien
._.:_I~9.Q.9thi-~TbI.p-_h.0c_Y-Y-anti!_ ch9,~_._.:~~=:~:~.~:~_H,BL~~_._..:_},1EL~)~_='::-=:::==--- =====~=~
- Tr~~g_th10 bi_p-hY-~.Y-~....?..!!.J2_i._~u6.~...Qgit__ ..__._.t1-LB.!._.~!L __~_1C)2.._?.c) ..._....._._. . ._,_",_,_'__ '

_..~_I~:~~;...~_~~:~:~Q~g~~Y~~ifu.~6..~---~:===-~~~:~::I~~:~.::_~:~I~l:'~~1.~}:~:~:'=-~~=~=~=.:=-==:.==~~
:-'~:?T;k~ie:o~~-d~~;, C~C~~ti~~t~i~~u~on - ~ ;-~~.~: f.--..--jf+'-~~;~:-'4(*)~-"------..--..-.-.-.--.-------------.-.
aJ.:1._!?-~.J>ang__y~!...E~~khS0.g_1~~!I!....Q_l!_q.c . .__.__ ..~CL ._. . ." '__ . ._. ._
- Bon rLradl,JngCl,Jan uong H, R, M, F 2(*), 3(*), 4(*),

__ . .. ~_._~.--.-.- _?t1. .._ -- ..----- ..
- B6n r~9_c:ho_~-!--che bien rien_9 H, R, M, F.Jt).! .....1r)...2.C) .__ ._._.. . _
- Dl,JngCl,Jva chat tay rLra v~ sinh H, R, M, F 2(*), 3(*), 4(*),

- Tti~bTch'fu1TQc rac, m"fY- "--'--'-'-'-"-'''-' H, R, M, F -.-~-f1:.4(*)~-.5(*r-..--- --------- .---- ..--- ..--.------
MM .M_..,-.. M___ ..--.-.-----.- _.._ _._ .._ _ -_ _._ _.._- -------.-- ..- -- -----.-- --
- Thung rac co nap H, R, M, F 2(*), 3(*),4(*),

___ '_. . . ._. .. .....__?C-L_. __ . .__._ .. ._._.._ ....__ ----._.--- ..-
- H$ thong thoat nU'O'cchim H, R, M, F 2(*), 3(*),4(*),

. . . . .....,-_ ... ._... . .__ ..~C1.._..._. .._. .._ ._... ._.. ._._ _. .. _
_.- H$ th6n...9__h~.!._mui ho9t d_9n9tot __ . . .._... tL_I3.!-fI!.1J:. .__.__~i:J!._:K*.l.L_?rL._._. .._.__.._.___ _ "_'__'
- Thong gio tot H, R, M, F 2(*), 3(*),4(*),

____ ..._._.. .._ ...i?ll. ..__.._..__._..._._.. _
H, R, M, F 2 * , 3 * ,4 * ,
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Tieu chi
Yeu cau doi
vcYilo~i

khach san
Danh gia,ch~m di~m

Yeu cau d6i
vcYih~ng sao Danh d~u

(X) d6i vcYi
tieu chi co

d~u (*)

Cham
di~m 1
d6i vcYi
tieu chi
khong co

d~u (*)

.. , _ _ .

1(*), 2(*), 3(*),
4(*) 5(*). . . H.......... .. , " •••...•..... " __ L ,. .. " " .

.....~ ..I.b9.QQ9j9.!~ ..QQJ.~.Q................m........ ,............. . t!t.B..! ..f0., f.... ........J ..! ?!.~..!.~.! .. ?.................... . _ ..
...H$ thong thong gio hO<;:ltdQng tot H, R, M, F 1(*),2(*), 3(*),

..~J?I~~~b..q?~kEQ6..g."k6..(q••.~~..~IE~y.Y:~..~i~6..:y.Y~~::ICBJ~;:E~:....~:~~';:~=~)o:..:..••:.:: : :::::..•~~..•::.:=:.
.?~?..tt~J~.~'.}9..'.}~~~......... _...................... ................._...................................................................................._ .
_ Cung cap du mr6'c s<;:lchva nU'6'c cho chCra H, R, M, F 1(*), 2(*), 3(*),
.~..b~.Y..,s:9..b.~!b~'.}gq.Y.'..~~Q:..QY.'.q~ _............................... _..._...m................ . ~.c.).!?(:)....................................... . .
....Co h$ thong thoat nU'6'c dam bao v$ sinh H, R, M, F 1(*), 2(*), 3(*),

......~9...L!~Y.'.qQg m ••••••••••••••••••••••••••••••••••••••••••••••••••••••••• ,.................................. •••••••••••••••••••••••• ..4(:.)! ?C)..........._............... - .
_ NU'6'c dU'Q'c IQCva dam bao uong dU'Q'c H, R, M, F 5

J.r'!g.!i~EJ~.\!qiQY.'.9'.~..m....... .. m....................................... ..........................•................... ..................................._ .

..?~..~ !~~.r:'g,..'!'.~.Y _ ,.................... ........_......... .....m .. _........................ _ .

....Tt:r bon tang tra len co thang may (ke ca H, R, M 2
.!?0.9!r.$.D, .. .. ..................m..... ..........................m... .

- Tt:r ba tang tra len co thang may danh cho H, R, M 3, 4(*), 5(*)
....~h~~h(~~~?~?Q.gJr...~D....... . m......m ........................m. . .......................m....... . .
...=Ib9.0.9...~~y..s:tJ_<?Qh~Q..\!i~0.... . H, R, rv.1 4, 5(*) ....mm.................. ..-...... .

......~..I.b9.Qg ~.~yghgb.~.Qgb99..m ...ti.! B!M 4: 5............ .................mm _ .
- Thang may co ti$n nghi phl,lC Vl,l ngU'CYi H, R, M 5
.K.h.~.y~1J~!.., _................................- ,......... ... _ - _ _ _ .
2.7 He thong phU'O'ngti~n thong tin, lien I~c.....= H~ th6.ng phlf ..o.ng ti~.nth6ng tin.: i'I.~n..i~c...H..: R:M: F........ 1(*), 2(*S: 3.(*).:......... . m..................... _ _...................

...g?y ..g.9.!h<?-~~..99 Q9.!9..! _ _ .. .4C.L.?C) _ .
2.8 He thona di~n

- Sa do, bien chi dan va dEm bilO tho,H hiem H, R, M, F 2(*), 3(*), 4(*),

••••~.fh~iriI~~I.6b~:b~Q.~i•••.:m ....•.....•..... : ........•: .....••••.••.......•.••••...•••................. E.~...................... $~:~.........•.•.••••••....•.••.•••::...........:•.:.••••.........•....: •.....~•....•::.....•....:.:::::::..~::::
2.2.5 Giat la...= B~n ..i~..'C'~u..T~...................... ......................m mm.. ..H R M F..............1...234 ..5 .........m.m........... ..mm_

.............. !_.._ , ~, ~ ! ! ! J........... . M •••••••••••••••••••••• , ••••••••••••• M •••••• " ••••••••••••••••••••••• _ •••••••••••••••••••••••• _ ••

.....~ f0.~ygj~!_... . t!..L..B.! f0.!..f ..1!..?!.~!~.! ?. . m.. _.................... .m"_"

...May saY.mJj,B!M,.f}'~L?~8.~~h<?..rigjhr~I~Tgi?jT~hI~6:~?i.••.•.•:•.:....... . t!!. ..B.! ~.! .f........ . ~ ..!.? ......................:.....................••••••••....:..••.•.: :.::: ..:.: ::: ::•.'
~}tt~~~.!~r:'9,..~~~.~~~'.}g.m ..........m.............. .. ..............................m.m . .
...SA do, bien chi dan thoat hiem H, R, M, F 1(*), 2(*), 3(*),

=8.~.n ..b.~o tho~thi~m ..&.h~n hia.n.g m H., R.,.M.., ..F.. ..........i~:}:~F}:3.(*).,... - _ m......................_ .

.....=mc~c ..bj~n chr-dIn hlf.&ngmv~ chrd~ ..n chi:Pc H':..R.:.i\X;.F m i.~:}:~F}:..3(*S~ m __ _ _m.m..m .
nang (phong v$ sinh,' van phong, s6 t~ng, 4(*), 5(*) .:;i~j~~~n~..~~JiI ..~-=.~+~(.L:=:=:===~==-~~
- Tham trai hanh lang khu Vl,l'ChQi nghi, hQi H 4, 5
thao..~Ih?iriI~..?i~?~.IE?D.g.Eb'~..y.~..~..~j.~E..y...~i::~•••••••••:..•••.•.•: H 4:5 .................................................•••..•...•.•..:.•.••:.:: :: ::
......~.~4...!~~.~.99.i9,..~.!.~..':!~~..~~~~.r:'9.k~! <?: ~.~ ..~ k~':!'!...Y.:.~ .

....8am bao thong thoang H, R, M, F
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Tieu chi
Yeu cau d6i
vcYilo~i

khach san
£)anh gia,ch~m di~m

Yeu cau d6i
vcYih~ng sao £)anh d~u

(X) d6i vcYi
tieu chi co

d~u (*)

Cham
di~m 1
d6i vcYi
tieu chi
kh6ng co

d~u (*)

..._-----_. __ ._ __ _----_._- ._----

- Cung c~p di~n 24/24 h H, R, M, F 1(*), 2(*), 3(*),
.- ;( ---;-r-----.------.-.-.- - ._._._.._. .__..._.._..4{:)_L~1_..._.. - ....---.-.-._- ----.--.--.

- H~ thong di~n chieu sang dam bilO yeu H, R, M, F 1(*), 2(*), 3(*),
~.~!.19_k~_~l,!S:_. . .__._... ...1cJ~r1._....__.__. . ._. __ -.---....-.-- ...

- C6 h~ th6ng di~n dl/ phong/ may phat di~n H, R, M, F 1, 2(*), 3(*),
__. .__..__.___ ___..___. ~:lL~CL..__.. .. ._----.-
3 Dich Vl,1va mLPcdQ phl,1cVl,13T~t IU'O'ng--phuc-'vu'-' .-- ..----

!I •••__ ._._...1.. _M • __ • __

_- C6 quy tr]nh phl,Jc VI,Jkhach cua khach H, R, M, F 1, 2, 3, 4(*),
'... s~n ._____ _ ._. 2Cl ...__.__. .__. ..__. . ...
- Phl,JcVI,Jdung quy tr]nh ky thu~t nghi~p VI,J .H, R, M, F 1(*), 2(*), 3(*),

~ __.__.__.__._..__ ... .._ _._...._..itL~iJ._... . ._...._.. --...----.
_- Thai do than thi~n H, R, M, F 1(*), 2(*), 3(*),
f.--.---.--....,-----.. ---------------- ..-- ..------.-.-- _4.(:J.L2U_._._ .... .-..------.-- ----.--.-----.
-=-.I?-~Q.9h~M.~~~tc~ .. ._. __. .' . H, R, M!..E..._._3:J-!.j_CL._~.C.t . ..__._...__. ...

_ Ph6i hQ'p ch~t che giCl'a cac bo ph~n trong H, R, M, F 4(*), 5(*)
£hl,Jc v~.khach _ _ ._._ . .__.._.. _ .._.___ . ..__._._.__.__. .__.. ..

~. Nhanh nh~!l!...flhi~t t] ~h, ~hu_.g~g ._. 1j.1BLM!.L ~.J_ 4C2.!_ ~.CL_. ... ._...__._....__...__.. .. _
..::..~aD1 b~o ti.!:1.b.._s:~~.xenng1:!~~Jron_g-2.~I,J~.VI,J H, R, _~.!..£_...._..__4_LL.5(:2. .__... . ._. .. ._. . . ._._
_-=--Ch~! 1U'Q'_1J.9J2_tlJl£vy hoan _hao .. lL..BLM.!._E __. ~_(:J__._ __.._._._..__ . ._. ._. .._.
- f)am bilO tinh chuyen nghi~p trong phl,JcVI,J H, R, M, F 5(*)

_kha~~ao ~~2_.ct>,~_tle.o__ .__.__ ._ _..__ ._ .__.__ ._. ._..__ __. . . _
3.2 Phuc vu bu6ng~-_ ....,---' ._.-.....•._---_. ,._- -_._-_._---_ .._-----_._ .._--_ ..-

....:Nhan vi_~ntrl/c __~~ng 12/24 h _ H, R-'~.!._.E. t.1._ ..__.__. .. ...__
...::.Nhanvien~buong 24/24 h _.- H, R, M~_3:J.L4r.L_~.f:2 .

- V~ sinh bu6ng ngu mot ngay mot Ian H, R, M, F 1(*), 2(*), 3(*),
. .._. __--,- ~ __ .__ _.4t:L ..E.f:2__ . .._._____ ---.---

.:. Chinh trang-F-!l0!.1_9bu6i toi .... rj-,--~_,~!.L-_~:L_~i~2 . . . _
- Thay ga bQc chan, d~m va vo g6i ba ngay H, R, M, F 1(*), 2(*)
mot Ian ho~c theo y ki~n khach va sau khi

_.Jshach_tra .J~hong-'------'--'--T------ _.. ..__. .._.__...__.. . .__ ._
- Thay ga bQc chan, d~m va vo goi mot ngay H, R, M, F 3(*), 4(*), 5(*)
mot Ian ho~c theo y ki~n khach va sau khi

~!l tra-F-.~ong .__r---.---- ..------ - __ --. .._.-.---.----.--------------.-
- Thay khan m~t, khan tam mot ngay mot Ian H, R, M, F 1(*), 2(*), 3(*),
ho~c theo y ki~n khach va sau khi khc3chtra 4(*), 5(*)

..2b_ong__ ..",.- ._._ __. ..__.__ _--_. -_._ _----.-_.__.._- .._.__._----_..-_.__ -
- HU'6'ng dan khach bao v~ m6i trU'cmg (d~t H, R, M, F 1, 2, 3(*),4(*),

J.!:.<2.IJ_9...£t1on9_.!l9Qva P-_~~!lgv~ sin1:!L ----::- __ .__ .___ 5(*2. __.__.......__.. '_'_'_'_"__ ' . _
- f)~t hoa qua tU'O'i ho~c banh ho~c san H, R, M, F 4(*), 5(*)

_Eh~m ch~ bi~n_~ua.khach s~n khi c6 khac~ . .. .. .__._._
- f)~t tra, ca phe, dU'6'ng, sCl'a tui nho mien H, R, M, F 3, 4(*), 5(*)
phi..---.. ----- ..--.-.- T'--- .------ ..- ------- .....-.-.-- ----.-- ..-.--
- f)~t mot lo~i t~p chi ho~c cung cap h~ H, R, M, F 5(*)

_th6ng...9s>£jJao..trl/C tuy'~~._..._ _ ~----- __ .._.__ . . ._. .__. .._.__.._ . _
~. TaIJ9_tl_o~~~y'.v~££h~~_Y9 d~c bi~h..gg~~ .._. . _. .. ._~:~c:~a:~~~~__~~..~~-==--i~=-=~=~---====
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Danh gia,ch~m di~mlieu chi
Yeu cau d6i

v6'i lo~i
khach s~n

Yeu c~u d6i
v6'i h~ng sao Danh d~u

(X) d6i v6'i
tieu chi co

d~u (*)

Cham
di~m 1
d6i v6'i
tieu chi

khong co
d~u (*)

+ Djch Vl) Ie tan rieng (nh$n va tra bu6ng H 5(*)

.:~'~=.~~~:;:'-'::.'.:-'-'-': ::..-':..:::'.::=-. :~.:.: -...:.:..-.~ =..: = :-.:::::..:.:..::.-...-..I.B..:: ..:: :.-..-.:.::..:: ..................5 -.::.:::~ -. -. : : ::..-.-. ~-.:.. ::-.-..:.. ~-. -...-. : :..:::..:: : :.:.:

.........::..EhS?!JR.h.9P.;.... _ _... ,._........H................. . ?C),... ." .
+ Cung cap thong tin, bao, tC;lP chi mien H 5(*)

.....p.h..f..:............. .. _..................... _ - ,...................................................., ,............... _ _...................... .. . -_ _........... .. _ ..
.............. _ ..,. . _.. ..: :]~. . , :::::•••••.....S........ . , , , _............ .._ .

, ~I p..hy.-.~,.y.V.,~'~-.-.ij~riij..... .._ _,.,..,...,.............. . ,..,.... . . ,........... ...-'" _., ,_.. ,.._ - .
- Phl)c Vl) an sang H, R, M, F 2(*),3(*),4(*),

_.._......,......................,.. .?C)...,..... .. .. .., ,.........
.:.Phy.s:.yy.~!J?~Q.9~1[.~.D9!J...... . .....Ij!.B!.~!f~C),~C),?n . ..-...... .
.. Phl)c Vl) an trU'a, an toi H, R, M, F 2, 3(*),4(*),

.................._.... ,...................... 5(*) , ,.,, ,..,...... , _ .
:p.hy.gyy.Ji$~T'......;.,........ H, R, M, f.. ......~C)!4C)L?C) ......._....... ,.. ..-

.....= P.h9.s:.Y.Y~.QlJ8ng ..~.~ ~..h,q~Q ..?,? h......... . ,.,.... . Ij! ~L F...... ......~(:) , _......... . , " _........... . .
...: E.h9s:.,YY.?!JlJ,9.Qg!.~..?.h ..q~.!J".,?.4...h.... R ~..C)-.lE.: M :...•.......1=........................................................... 4 (*) . - _,.., , .

•••••••••••••••••••••••••••••••••••••••••• " ••••••••••••• _H •••••••••••• H •••••• , •••••••••••••••••••• _ •••••••••••••••••••••••••••••••••••••••••••••••••••• __ •• , ••••••••••••••••••••••• , •••••••••••••••••••••• ~_..... __ _. •••••••••••• ••••• ••••••••••••••••••••••••• ••• •••••••••••••••• _............... •••••• ••••••••••••••••••••••• • •••••••• __ ••••••••••••••••••••• _ •••••••••••• __ ••••••• _H ••••• H •••• __ •••••••••

-_Ph l)_~v l) an. l}.9Q..9 ..~4{? 4 <h... ' _ .. !::!.!,_'3Lfy11f.....?C)............ ,.... ........." _...., _.... .
- EJ1l)~ Vl,l ?rl" ..UC!rl9.tc;li.P~..?~g n~u ..,. J:Lg!.~LE _;?l~C)!.?C) . " _ _ .
- Phl)C Vl) cac man an, do uong do'n gian, H, R, M, F 2(*), 3(*), 4(*),

....q.~~h~.bi..~..rl.................... , ,......;_ ,.............. ,........................... ,........................... ?C).... . " - ..-.... . _ - ,,'
- Phl)c Vl) man an, do uong phong phu v&i H, R, M, F 3(*), 4(*), 5(*)
.~.b?!I~qrl_9!9t" . .. ...., .".. - ....'"-''' ......_....._...-.... .._... .._........._... "...............
- Phl)c Vl) man an, do uong phong phu v&i H, R, M, F 4(*), 5(*)

.....~b.?t I~qQg ~.?:9........... _ , ,..................................., - , _.. . _., , "..
- Phl)c Vl) cac IOc;:li rU'Q'u, man an va do uong H, R, M, F 5(*)

...q~s:~i$1<:;?() _<:;?p......_ ". .........., .
3.4 Dich vu khac=L~t~nt;:~~24i24.h.. ................H,.R:fvi;F... .....1(*):2(*), 3(*) ,......._ ".. . -._................... .

...................... ..,............................. ,............... ,.............. _....... , . 4.C)., ?C)............... . _....... . " .
- Sao v$ tn)'c 24/24 h H, R, M, F 1(*), 2(*), 3(*),

4(*) 5(*)....=Gi&.ti~nv~d6v~i c~a kh'~ch.t~.i...qu~y"i.~ H R:"'M,F ......1..(*):.2(*):.3(*), ............................"..................
tan ..............,".......... _ _.............._ .._ _ _.............................................4(:)1 .._?(:1. _............. , "....................._, _ , _ " .
- Gill' h~mh Iy cho khach H, R, M, F 1(*), 2(*), 3(*),

...................~." _ " , _ _ " _ _ _......... 4C.L ..?C),........................ . _"................._-..._, _" _ _.'
_ Chuyen hanh Iy cho khach H, R, M, F 1(*), 2(*), 3(*),

....=....Thanh ..to..~n 'b~.ng tl"~..n -m~tho~.c.._c~c H R:.M.: F f~:~.:~F~:.3(*)~, ,. . , .
.ph~~rlgt.hY:<:;kh~s:... ......AC)1.?,C) .........._".. ..,,_ _..................... ..

.. f)i$n thoC;li H, R, M, F 1(*),2(*), 3(*),
... . " ,..,....................__ . 4..G.L g;C). . , _.. _... ...__ ", , _.

- f)anh thlfC khach H, R, M, F 1(*), 2(*), 3(*),

- Tn)'c ClfU hQ (ap dl)"ng "cibi v&i kh~ch"sC;ln co H, R, M,F~F}:~F~:.3(*): ,........, , -, ,
.....baL tam r..ieng ho$c th~ thao du'&i nU'&c) ................~C)!"?C)...._ ,,............................
"=.,Ql~h..Y.Y..Y.t.t,,......................,..... . t!.! ....R' M, F_J.'.~L ..~!4..... . _ _.."........."
- Dich vu y te co nhan vien y te tmc ,..Ij,-.B! ..~?.E ........4.!?C).." , , ___ " , ..=TSt ..h~6cv~ ..m6.t..s6"...io..~ithu.6c .....~CY...C(p.uc6..n H, R, M, F 1(*), 2 (*), 3 (*) ,

hC;lnSLP dl)nq 4(*), 5(*)
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Danh gia,ch~m di~m

Dimh d~u
(X) d6i vO'i
tieu chi co
d~u (*)

2

Yeu cau d6i
vO'i h~ng sao

H,R,M,F

Yeu cau doi
vO'i lo~i

khach san
Tieu chi

Cham
di~m 1
d6i vO'i
tieu chi
khong co
d~u -(*)

_.:Djch Vl,Jban h?ng~Y-lLfu .!1i~_m,t9-p_~_<?~Q__..t:!, R, ML£. _ _ ..~ _ .._ _ _.. ..__ ._ __ .
- Dich VI) ban hang (cLra hang mua sam, ILfU H, R, M, F 4(*), 5(*)
ni~m) .
..- Q.ichVl,J..~~~=..p116..rlg__..-:;_. __ .....::~=~--_= ~HJ..~R..;:]y.L..I~~-=~:~.,(:I;~1.{:h..~C)...-..-...~~:::.:~==~.:...~~~:.:.:..-~:~==--==
~~6n~....Q..Oc s.~..ch (thLf vi~~_ .._ __ ~10..1 J::_ _. _..12_.._.__. . ._.__. _
- Thu doi ngo~i t~ H, R, M, F 3, 4, 5~ _---- . ..- . .._._ _._-~--_ -_ -_ - _ _-_ _-_ _ _---- _ _ _._ .._ ..
- Nh~c nen khu ..yyc cong cong .. _..__ __ l:L R, M,..f. , _.._11_~_CL _ __. _ _.. __ __..__
- Dich VI) d~t cho, mua ve phLfO'ng ti~n v~n H, R, M, F 3, 4, 5

_.l?huy..~n.!...!b.~.~_..g.~.Q_ _.._ ..__.._ .." . .._.. -,-"-,-,-,,,-"'---"-"-'''- --- --- -..-.----.- ..-- .
...::Phl,Jcv,l,lJl9.£......._. ..__ _. lL_.._ _.__.._lLL __ _.._ _ __._._--- ..- --- --- ..- ..-.--
_.:::"'phl,J_~~LhO~Oithao, hoi nghi __H ._3..C)2_?J:L __.__ . _
- Dich Vl,Jqich..thu~t __ .. .. .lL...__.... ~~ ... . "'__'_" -..--------..-
,- Gi~t la H, R, M, F 1, 2, 3(*), 4(*),
___ " ._____ _ .._ . ...__ ..__..-?fl.__ .__ .._.. .__...._. .._....----- ..--
~<3i~t kholl~ hO'_i .. .. .__ ......!::h R, M, F__ _~L4.t2,5C1. .. .. _
--=-Gi~t..l~J~y......!!.9~.-------.--_- ..-- ..-- H, R, M, F. . 4(*), 5(*) "_' .. .
--=...f..t.1~ t~p-l~e thao H, R, MLf._. 1i:t_~.cL .__ _" _.__

~~ar de..:_~===--=~:.===--==---=].J:'Jf F _."'=::::::' ~~::~=~~:==:~=.::=~====~ _
.....::..Q.ich VI) 9l?1..!!:J..---- --- ..- - ..-.--JLtt-'3~L~...LE--....1 ~(~) .._._ ..__.._"'--'-"'---"-"-"'--- -.----- --

. JL .._ __._:.!:(~l._.___ __ .._.__- -.------ -.---- -- ..
H, M, F 4----;---_ _---_ ..__ .._---- .__ ..__ .~..--- --_ _ ..__._----_ .._ _._----_ _-- _ .._ _--_ ..-

- Be bO'i cho ngLfoi Ian (co noi quy, bien chi R 1, 2, 3
dan do sau, co nhan vien phl,Jc Vl,Jva tnlc
....l?..~~.h01co_~b.~!}...l~.~gh~na.~,L'''''_--''----'J-Ff-R---- 4*---5 :;..-.- -..- - ---- ..-.---- -. ----- ----
I-_--.,.-. .._. __~-- ..--..".--.--.-- ..-..--!-- ---- _.!i:)_1 .._.~._L _ _ ---.- - -..---. ---"'--'--
- Be bO'i cho tre em (co bien chi dan do sau, H, R 5(*)
co nhan vien phl,Jc Vl,Jva tnlc cCru hO, co
khan tam, gh~ nam) ._ _ ..__ .._
-=-9:'_amsoc sac d~p .__ H, R, M, F _~.t) _
_:.....0~~g~~-.... l:L...~, M, F_ ..__._4r1_~ . .._.._._ -------- ...
.....:JY1at:~_.. .. .. Jt.-~fY.'1...1.L_ 1!_.~Ct_.__. ---..------ -------
- Trong...,giCi'tre . ... _H, R, M 'J:_.__.~rl __.....__L .. ___

- The thao ngoai troi (Tennis ho~c golf ho~c R 5(*)
J!1~t~ao nggai !£.Q:i_tha~l_~- ---- -.-- ._ __ .__ --.-- ..--- -.--.--.--
__:J?ic~__yl,Jl?hl,J.~~.JlgLfOi khl:l_~ett~t __ . Jt.-~fY.'1, F. _~Cl__ .. .__._.__ _. ._.___..__ --,,-'--'-'
_..!N9.U'~Lq ua!!.~ va nh~.!:1_y-ien.~ ..~.~....Y_~ __ . .._ _ _.. _.__ _._..___ _ .._._._.__.._ ..___. __ ..---------.-- ..-
_~._.Tr~nh de? ~.~en !!16!!.~gl!~p VY.L~_g~~J_!:19fv ..__ .__. _ _.._ .. . __ ._- ..---- ..-
__ -,.~L119J!6'l....9uimJY...:. ------- -.-- -.- ..-.-..--- ------.- --- ..--.-- ..------ ..----.- ---.--.--- --
- Tot nghi~p trung cap chuyen nganh du Ijch H, R, M, F 1(*), 2(*)
ho~c co chCrng chi n9he du Ijch qu6c gia
ho~c qua lap bbi dLfO'ng quan Iy ILfU tru du
lich-,_._-,.----_._ .._--.,----_.. _._---- --_ .._ .._---- -..------ -----
- Tot nghi~p cao dang chuyen nganh du Ijch, H, R, M, F 3(*)
n~u t6t nghi~p cao d~ng nganh khac phai
_~? loe bbi d~.2:..Q..g......9uan Iy- ILfUtru du Ijch ._. ._. __._. ._..._... .. . .. _
- T6t nghi$p d~i hoc chuyen nganh du lich, H, R, M, F 4(*), 5(*)
n~u t6t nghi~p d~i hoc nganh khac phai qua
lap bbl dLfO''!9_g.uanI.Y.-ILf.l:!...~UdlJ~ __...
- 01 nam kinh nqhi~m trona nqhe
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£>anh gia,ch~m di~m

£>anh d~u
(X) d6i v6'i
tieu chi co

d~u (*)

• •••••••••••••••••••••••••••••••••••••••••••••••••••••• , •••••••••••••••••• , •••••••••••••••• H ••••••••••• _ ••••••••••••••••••••• _ ••••••••• __ ••••••••••••••••••••••••

. _.............................. ..., -............................ .._ __ . __ .

1(*)

Yeu c~u d6i
v6'i h~ng sao

4(*), 5(*)

Yeu cau d6i
v6'i lo~i

khach s~n
Tieu chi

Cham
di~m 1
d6i v6'i
tieu chi
kh6ng co

d~u(*)

':~:~16:'~'kt6.E.:~~Rt:-.~Ii.~-'6~-"6.'~:6~."-".'.'-'.. ' ...::8::.~.::~:~.'~F~.....~~~:)::...::._..... ..-.:-......::::-'.~....":".'....::.'-'::::....'.....
- BieH 01 ngo<;li ngCP thong dl)ng tU'O'ng H, R, M, F 3(*)

.9.\:!'.9.'~9~.~.~~.t.5N~.N.NYN _ _ _............................ . _............._............ .
- Biet 01 ngo<;li ngCP thong dl)ng tU'O'ng H, R, M, F 4(*), 5(*)

....g\:!'..9.'.Q.g~.~5:.4.!5N.~N..N.Y...N__ _............................................................ . .
...................p.)__....I~Y.'..~!!..g..~~.~,1?9.P!!...~!J..~..,. _ --, _........................... . _......... -..............................................._ .

- Tot nghi$p sO' cap nghe (Ie tan, buong, H, R, M, F 2(*)
ban) treYlen ho~c co chCrng chi ngh~ du Iich
quac gia; trU'cmg hQ'p co ChLl'ng chi sO' c~p
ngh~ khac phai qua lap b6i dU'cmg nghi$p
Vl)='Tbt .righj~.ptrung.apngh~ ..(i~.i~n:.b'u6ng~.....H ,R:-M:"I= .........3(*) .
ban, bar, b~p) ho~c chCPng chi ngh~ quac

....9.i9,.............. ....."......... ,'. '- . , ."
...Tot nghi$p cao dang nghe (Ie tan, buong, H,R M, F
ban, bar, b~p) ho~c chCPng chi ngh~ quac

......9.i ..9.................. , .. _.............. .. -_ _ .
.~QtQ~!n~iQbQ9hi~~JEgQ9Q9h~.... .............tL.B!M..,E..........? .........-... _.......... .

....~_.Q?.Q.~.~..~iQ.h Qg.hi~QJJE2.Q9..Qgh.~...............................................Ij.!J3, ~.! P ~.e)!4.(=) .

.......-...Q}Q~Q:!.Ki.QhQg.h.i~.r.D.!E2Q9..Qg.h~ _ Jj.Lg! ~!.E ~{:L _...._.. .

....- ?~ d~..ng.q~Q'Gtin h9~v..~Q..t>..h2ng J:L.J3..' t'{1, P ?CL - .
. ....SQ'.~yn.9 t.~tt!!1..b9S:..v~.n..t>h6f.lg H..!.. B...! ~LE }C)! ...4..c).!~.r) _ _ .
.. Ir.l!..C?:{!..gJ!.t!.~t!.?r.!g..................... _.. _ _............................................ .

... Biet 01 ngo<;li ngCP thong dl,mg tU'O'ng H, R, M, F 3(*), 4(*)
..g\:!'.9.'~g.p~~;it.5N.~.NN..Y..N _......................................... . . - _ .

... Biet 01 ngo<;li ngCP thong dl)ng tU'O'ng H, R, M, F 5(*)

... Biet 01 ngo<;li ngCP thong dl)ng tU'O'ng H, R, M, F 2(*)
9\:!'.9.'~g~~.~?t.5NhNNYN..................... .....-......... .. .
.. Biet 01 ngo<;li ngCP thong dl)ng tU'O'ng H, R, M, F 3(*)
dU'O'ngb~c 3 KNLNNVN... = Bi.~t....6.1ng.o~j...ngCfth6n.g dvn..g.""'iLiang"'H:"r{"M, 1=...........4(*);.5(*.)"............................ _ _ .

g\:!'..9.'Qg~~~At.5N~NNY...N........ . . .
........................c:.L N..!.1.~I1..Y..!~I1....P.!.1.t!..~Y..E.............. . _.................. .. .

...Qua lap t~p huan nghi$p Vl) (trlf trU'ong H, R, M, F
hQ'p co van bang, chCPngchi do cO' sey dao

.!~.2g9...!h.~.QJ..q.~y~..Q..5:.~p).......•................................................................_."" _.............................................-............-......"" _ .
...20% co chCPngchi nghe va 80% qua lap H, R, M, F 2(*)

...!.~E.h~.~.QQ..gh.!.~E.Y~ _ x _ _ _ _... _............................. . .
...50% co chCPngchi nghe va 50% qua lap H, R, M, F 3(*)

.....!~.p..h~..~Q Qghi~p ~.Y. , _... .
...70% co chCPngchi nghe va 30% qua lap H, R, M, F 4(*), 5(*)

....!~Eh..~An..Qg.hi.~p.~y,........... . _ ,....- _...... _.......... _.............. ........................_.............................
...Nhan vien tn,l'c tiep phl)c Vl,l khach biet 01 H, R, M, F 4(*)
ngo<;li ngCPthong dl,lng tU'O'ng dU'O'ng b$c 2
KNLNNVN...Co nh~nvi~nir~c.tj~pph0.c.vv. kh~ch"bi~t H, R ,M",F ...........4(*j"......... . _._... _ - .

01 ngo<;lingCPth6nq dl)nq khac tU'O'ngdU'O'ng
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£>anh gia,ch~m di~mTieu chi
Yeu cau d6i
v6'i lo~i

khach san

Yeu c~u d6i
v6'i h~ng sao

£>anh d~u
(X) d6i v6'i
tieu chi co
d~u (*)

Cham
di~m 1
d6i v6'i
tieu chi
khong co
d~u *

bac 2 KNLNNVN
-_ Nh~nvien--trllcti~p phl,lc'vl,l khach bi~t 01 H~'R, M:-'F--'--'"5(*)------ ..--..--.---...--
ngo<;li ngCPthong dl,lng tLl'O'ng dLl'O'ng b~c 3
KNLNNVN-~'--C6nh~m vien tr=i/cwp-'p-iil,lc Vl,lkh'ach bi~t H, R;-rvCi="'-' --5(*)--- ..-.---.- ------.- .--.-.-..-.--.-.--
01 ngo<;lingCPthong dl,lng khac tLl'O'ngdLl'O'ng
bac 3 KNLNNVN'-:-'Nhanvien trCrct'i~p ph"0cVl,l khach SLPdl,lng .H-:.R~M:-F-- -4(~5(*)-..------- ..--- -- --.- -..--- ..- -..-
dLl'Q'c tin hQc van phong (tny nhan vien
__buo~g_~~....E~n~..?J1... .._.__ .
Nhan vien nha hang--:-: Bi~t61ng 0<;1in'g CP-thon-g dl,lng-- tLl'O'ng'--H, R, rvi":'-F-'" -3.(*'5".--- - -----..-- --- ..-----... .----.-- ------
d~.2'.!l9_..~~~ ? )5N l::t'JN\{..t:L.._ .._.__._ _._ ._. .-..-- - --.- -.-.----.--- ..--- - -- --- ---- --.-.---- ..-- ..
Nhan vien Ie tan---Bi.~t ..01--..-ng.o-<;Ii-ng-CP...-thongdl,lng-t"lPO'ng- -H, R,M,-F -..1---.--...-----.-....-...-...--- ..--....--- -.----.-..-
dLl'O'ngb~c'1 KNLNNVN . .~'~i(5"1 ngo~Tngcr th6n~j'--dl,lng--'tLl'O'ng'-'''''H'R, M,-r- -2(*) ..-----.-- .....---...-.-------------
dLl'O'ngb~c 2 KNLNNVN---"7:""-'--'-' ---------------- -- ...----- ..- ..--.--.-- .....-.----.------ ..- ..
_ Biet 01 ngo<;li ngCP thong dl,lng tLl'O'ng H, R, M, F 3(*), 4(*)
d~_2'.Q.9_P~c3 KtJLNNVI'L . . . ---- ..-.- ....------ ----.----- ------
_ Bi~t 01 ngo<;li ngCP thong dl,lng tLl'O'ng H, R, M, F 5(*)
_..9~O'ng b~_c 4_._KN_~..Nt':J..Yl:!. _ ._. . ----.--- -.- ..--.-. '---'--'---'- -.---.-.- .
...:SLP~I,l ng51L1'C(c~.l~~.9g....'!anRho.Q.9 ._._._._.J::h..B, M,_L __ 1..CL~tl_..__._._._..--.-.--.--..-- ------.-
- SCr._d~ng t6t ~i.Q...h~..y"an P0.9!l9 .__ ..._. ti-L..f3J..M.L- ..-.- _J_C.t_1tJ..L~.c:t-- --..-.---.----.-.-.- ----------.-----
4.2 8lPC kh6e_ 6-6 sli'c khoe phClh'Q'p v&TyeucfuJC6ng 1=(R':.fiA."F ....--.---1 (*I'.2(*y,-j-(*)-:.-- ..-..-.-----.---...---.- -- .....---- ..--.-.
vi$c, dLl'Q'cki~m tra dinh ky theo quy dinh 4(*), 5(*)
cua phap lu~t (c6 gi~y chli'ng nh~n cua cO'
_.9.U~_IJ_.y!~_s:.~th.~_~_..9~y_~!lL_.._.. . - -----.- -- ..--.- ..-----.-.- - - --..-- ----- ---'--'
4.3 Trang phl,tc---M~c trang--phl,lc -d~-ng-'quy-dinh-'-'cliaktiilcFi H~-FCM,-F--'- --1(*);"2(*);-3(*);--' - ..-----.---.- --- ..-----.--.
san 4(*\ 5(*\-'-_ . .. _~.__u~_ __ . ._- ..------- -------
..C6 phu hi$u ten tren ao H, R, M, F 1(*), 2(*), 3(*),

'='-KI~udang d~p, phu hQ'p v&i chli'c danhVa -H, R,~ F -~-~~:;t~,5(*) - --- ..-------

vi tQ....s:o~g-..Y..@-~-----..- ...---.----- --- ....--....----.- ..---.-. - ....--.- ...-- --.---'-
~_.!V1al.lsa~ haL~oa, t~u~n..!i$n . .JiL_R, M,! l_r)..!...itL-~C:L.--.- ...------ -------- ..
- CJ1J..!.J_~~tq1....P..b..~J:~g:P....'!.6'imOi_!rLl'cmg--.--.-- .JiJ1...M.~ ~_rL~{:2...._.__._.._._.__-.------.----- --- ...-.----

_-=_ C<2...p"hongcach ~~ng_cua khac~ S<;I'::l ...__H, R, M, F __:~r:.L~rl__..__.__.. ..__._,__....._--..-----....-.--
_ Trang phl,lc lam vi$c dLl'Q'ckhach S<;Ingi~t H, R, M, F 5(*)
113.. . ....--'.__ ...._._~.. . .--.-r-----~,. _._.....M ••• ~ ••••••••••• _ •••••• __ ._. __ ••• __ ••• _M __ ••• _y • --~_._---

5 Sa~_~_m~i tr_U'~!'_9..L'{~sinh ~n_to~.!} thl,!'c E.~~m ~~__.~...!!.....~.i~Lan_!..<?~~LPh~r:!.9.-ch~!.!..gch~y_..!!..~__.__
5.1 Sao v~ m6i trU'cYng_ Th(fchi~n-t6tc~cq.u-y--din h v~ bao-\i$- moi -H~R-:M-:F-..-1-(*)-:2(*).~.3fY:-.-.-.--.-- ------ -.-.--- ....

trLl'O'Q...9_.. ..__ _ __._. .__ ..__. .._._.. . ___ __._iC).!.._~tL__ ._..---------.-.---.----------.-
..:_..Eh?-!:!JQg-L~ac_!hai_QQ'_Y~2'..~~~_...s:E,.l~_Q..9~on_.._Ji......~__~_. __..?_1.1J..~_.~_. .._..__.. -.-- ------ .---._-.--'-
_Khu VllC bep v~n chuyen rac thLl'O'ngxuyen H, R, M, F 2(*), 3(*),4(*),
ho~c_96kho c~~~_~_ d~m 9~~lnh .~C)_ ------- --.-----.-.
_C6 bi~n phap gi<~mthieu tieng on H, R, M, F 2(*), 3(*), 4(*),

5 *
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Danh gia,ch~m di~mTieu chi
Yeu cau d6i
vcYilo~i

khach san
Yeu cau d6i
vcYih~ng sao Danh d~u

(X) d6i vcYi
tieu chi co

d~u (*)

Cham
di~m1
d6i vcYi
tieu chi
kh6ng co

d~u (*)
- 80 trf can bQ kiem nhi$m ve quan Iy, bao H, R, M, F 3(*), 4(*), 5(*)

.. Y..~r.;J.<?i!r.~.q.Q.g m..m...........................m,m.... m m............... m................... .. . m.......... . _ .
- 80 trf can bQ chuyen trach ve quan Iy, bao H, R, M, F 5
v$ moi trLP<Yng....=.s.&.d~ng ..c~.c..v$t ji$u.:.s~.n.piilnl.: trang th.i~t..H; ..R., M., F..........3, 4:.5"......................... . m •••••• m •••••••••••••

.....~.i!.h?Q.Jhi~.Q ..y<?'.i QJ..<?iJE~q.Qg...mm.... m........m.m.................... m....................................... _........ ..m.
_ 8LPQ'ccap chll'ng chi ho~c nhfm hi$u ho~c H, R, M, F 1, 2, 3, 4, 5
danh hi$u v~ bao v$ moi trLP<Yng,phat tri~n
b~n vCl'ng....=.V$.si.nh ..s~ch.s~.t£t cr ..c~.c..khu ..v~.c.trong.....H~R:.M:F 1.(*).: 2(*).: 3(*), .............m m.m _m m .

my~ Q.9..9.~.i..~h.~~.h.~.S1.'.J " _ _ _ m............................._.m_..m_.m....... . ~C)!.?C)............m. ...m m................. _ m_ .
_ Nha v$ sinh cac khu Vl,J'Cdam bao thoat H, R, M, F 1(*), 2(*), 3(*),

•..•..•~~~~~1~1=~6~~t.(l.fk.f~~]j~~!6}~~:.9~.[.....•.••..••:H,.B.:..~M,E :..••J:~~~~:]!...$.:.......................••••....~ :~::=:•..•.:.~:.~ •.•...::: =•
.....: ?~..9.y'.Jg.~'.Jh.~~.Qg.t.~~hi~.'.J.9~~ ..~h!:! Y..Y.:.~....... Ij! !3! ~!.E .! ,.?!}!..4.!.? ..m...........m............... mm._.m .

?~?Y~~i!.!~~~!.9..~.Q.!.~~~.p.~~m........ . m.._.m. m.m. ............m..m. ......m..._m.. ..m..................
_ Thl,J'c hi$n tot cac quy dinh ve v$ sinh an H, R, M, F 2(*), 3(*), 4(*),

]i~~E:fti()I,h~~~ili:ii~¥~----__5«)__ :=--=-=-:--=- =~-~:
_ Thl,J'chi$n t6t cac quy dinh v~ an ninh, an H, R, M, F 1(*), 2(*), 3(*),

J9..~.!J.!.ph~~g~h.<?Qg~.h~Y. ..!}?............ m _ .. m m . 4.C)., ?(:) .
_ H$ thong camera khu Vl,J'Ccong cQng H, R, M, F 3,4, 5
(Mnh lang bu6ng ngu, sanh Ie tan, nha

.h.~Q~::.J ..,.... mm........ m m...........mm.................. m.m........ m m.......... m... .
CHU THICH:

H khach s~m
R khach s~m nghi dLPong
M khach S<;inben dLP<Yng
F khach s<;inn6i
(*) tieu chi phai d~t
KNLNNVN Khung nang ll,J'cngo~i ngCl'Vi$t Nam
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BIEU DANH GIA XEP H~NG LANG DU LIeH

Tieu chi (1) Yeu cau d6i
vO'i twng
. h~ng(2)

£>fmh gift,
ch~m di~m(3)

£>iem 0 fJiem1

Dien tieh36-.ha-.---- ...- ....-- ------ ..-.------- ...-----.----....1'"-.----.-.---- ..--- ....-.---....- ,-------'---'--- --'-"'---'---"-
40 ha -'2----.----- -..--.---.--.--.---..--------.- ..--- ------------.- .

.. _." _ _._._----_ - ,._--_ _-_ _-_.__ ._ -
~_0~._. .. . .._.. ._._.._ -- ..------- _1_.. .__ __ _._.__ ----------
80 ha 4..--------_._--_._._----------_._. __ ....._-_ ...._--- _._ ...._----------
100 ha 5
1 V! tri, ki~n true __ '- --'.---==-~=__=__=~_==__====_ _
..1:!..JIi tri _ _ .--.-- ..-.--.-..----.-------
_::_I..hu~nJ.qi,d~ ti~B c~n _ . _......1._!~.~_! __L_. . . ._..
"':...Yitrf t~~_t).g~.~.r:'.g~en _g~Jich .~__ . .__.._.._..----.---- ---------
--=-'yitrl ra! tot, Iien k~k~~_y_~cco t~LQ_guy':e.I}__.s!~Ii.~~_.. ._..i .._ __.__ . .__ ---
._-Vi...YJ.d~c~~_t, trong..J.~.huvl!~ ~.9.taU:~_g..~y~.!1duJicQ_. .._5._ . __.._ -.- ..--------.- -----.----.-
:.Moi trLl'Crngv$ sinh, an toan 1, 2, 3,4, 5
~ r~,.6i-~~_rlg..:.c.~_Qb_~uan_L~_!.en..nhie_~"d~p---=--=~-==:=3~_4:_?__=~=:~~~~~='===-~:===:===
1.2 Kien true

e-:. p-h" 9._hqp-vCYiIr,l",6T !rLl'Crng~c1ntlg~~anthi~~6=6EI~n ~~~===~1.J_~_~_~~~~~~f"-5._._~:~:~~:~~~~:-~~.=~-=:=~-'--.~==
J_o ran~_gi6'L..Q~!::1.gJlang_!:-~otl)'_!::1b..!~!l.bo~_~hant<;lO J!._2, ..}..!_i....L._ _ _ ---.-.-.---- .----
_Khu Vl,l'CILI'utru dLl'qc xay dl,l'ng thanh Cl,lm,cac co So' 1, 2, 3, 4, 5
Jl!-..l:!...!r_tl._~.ch_nhC!~lQ...!!1_Lc~ch _l}oU~goQJ...I..~~_...1.QQJ!! .._. ..._.__._. . ._ ....---..-------- ...- --- ....-.----
: H$ th6ng giao thong noi bo dam bao ti~p c~n t6'i cac 1, 2, 3, 4, 5
khu dich vu:--------'--_ ..__ ._.._------_._-..------_._._._--,- , _._._--- -_._-_._---_ _._-_._-- _-_._-- --_._-_ .

+ 8L1'Crng0 to hai chieu rong 6 m, co h$ thong thoat 1, 2, 3, 4, 5
nLl'6'c,""'- ---_.-._---_ .._-_ .._-_.- -------
+ 8L1'Crngcho ngLl'Cridi bo (a hai ben dLl'Crng0 to), dam 1, 2, 3, 4, 5
bao do ph~ng, khong qua d6c, thu~n ti~n cho xe Ian
cua~gJ.:l'Ei ta0__!~!... .. .... -- ..-.----..-.---.- ..-.---..-----------.-.--
_Cac cong trinh xay dl,l'ng vlmg chac, dam bao an ninh, 1, 2, 3, 4, 5
antoan
'-=-Khu Vl,l'C-d(ch Vl,l b6 trl hqp Iy. thLj'~n ti$n va-'eo dLl'Crrig"~'2:--3-:4:'-5'-"---- ----.---- -------
~ho_~_eian CY_9~gLl'.Q:L~J::lJ-'\H.__' ._._. .. . .._._---.-- -----.------ -..- - -------- ---. --.- ----
_Co bien chi dan hLl'6'ng dLl'Crngva cac khu Vl,l'Cdich Vl,l 1, 2, 3, 4, 5

_g$t,a ng~id~ _tJ:l_~YL~0-q~Q-<4L~.~--~ang-~~.q-.~an-9.~-I!l---.--__.. .. ...__...__. .._.. .------ ....--
-=--~.<2_..!iL~a_nh don..J.\~I?_g~!!~~:>ng-chjn h_ .._....:L..1.!_~1.~.2_._.. .__..__ . ------
_Co san vLI'Crnva co cay xanh d~t a cac khu Vl,l'Cdich 1, 2, 3, 4, 5
_Yl,l~a co!:!.g__S~n...g .. ._. ._------.-.---.- ...--..-.-...---.- --..- ..---------.- .
...:ll..?-L h~.'_~l~..~_da..n_Q..,g~p_Ltb~~th~Q~ql..!n.9l!~~CrIl9 . 1L_1L~L ... ..._..._._ .. . .
.:...~?~J$..t--y.-~-!J~-~-.~h~!-.~~.Q£L!9-L-------.--..----.--",--- -...~.--~!-~-----.------.--.-.--.-.--...-----.-.---'-'--
- Buong ngu co ti$n nghi phl,lc Vl,l ngLl'Critan t~t di bang 4,5
xelan--_._----_._ ..._---_ .._._----_._-----------_._ .._-_ ..._---------------
- Kien truc co tlnh dan toc 4, 5=P~~da_~.~ dan.-=-_.~________ ---..--}"~=====-====--=----- .
.:....Co_tlnh thall} m2 c~..o. 5 ._._._.. ..-.-.-
~:.Co kh~y'~_'yl,l d$c bi$!.__ .._ _ 5. .. ..._.__ ....-..--.----.-.- ...- ------- .
.__-:".9a.(L~q~Lb~p.J_l!,qngLrn._g_~~ic.ac I}ha haQ.9_. ~_. ..__ .__. _.------.-..--
._1l.__Q!:,_y'._.~~b~~.Q_g...!!..9_~ . .__ _.._..___ . _.__-.----.- - -.-.--- ----.--- .-.--------.--

~-:~!:{\~-~~=~--_~ -=-~ -:1:====-===-=--== - =- ~
1~~~~~~~~=6~~--=====~=~~==-~-=--=====:-i=~=:'~~=-~~=~~~=~==========~=J_:!_ sa.!..'!_b_d6~.~!P_ .._. ._.__._. _.._.. ---..--..----- ..-.-.- ..-- --.---..------..-..--.---- ..---.---..-.
- Dien tich 35 m 1_._._--'--_. __ ._-_._-_._- _--------_ _-------_ .._---_.-._-_ ..- _._._ .._-_ _---_. __ ..__ _ _-- ._-_ ..__ ._-_ _ _ _ .._-_ _- ----_._ _---
_Di~n tich 60 m2 2
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Danh gia,
ch~m di~m(3)

Diem 0 Diem1

Tieu chi (1) Yeu cau doi
v6'i ttvng
h~ng(2)

..:Qi.$.f.:lE~h.J.QQ.QJ.~._... . _...._ _.......... _ __......... 3 _ _._.- Dien tlch 120 m" 4 - .....- -_... .._ - _..-_ _..
............_ ...:. _ _ _ _ 2 _................... _.... .. - -.................... - _ _- .
- Di$n Uch 150 m 5~df~~~~~=~~=~=~=====..: gq._~b~ ..yY.'..~..h.9~..,th_~qg..Tl~~.g _....................... . --....... 4..!?.. . . . - - - - .
1.5 Di~n tich buong ngu va ph6ng v~ sinh."j;. . . .. .. _.::1 .-.. .. - -. .. .
- Buong 1 giU'cmg dO'n 9 m 1
_ Bu6ng 1 giU'ong doi ho~c 2 giU'ong dO'n 12m2

....: Pb.9Qg y$...?i~h ..~ ~= 2........ . -..............-......................... -........ . _ _.... _ .
- Buong 1 giU'ong dO'n 12 m 2
_ Bu6ng 1 giU'ong doi ho~c 2 giU'ong dO'n 14 m2

..:. P.hqQg.Y$..-~i~h ~ ~=.......................................... ................-_.................................. . - -.... .........-........ .........•....................... -_ _ - - ..•....... --

_ Bu6ng 1 giU'ong dO'n 14 m2 3
_ Bu6ng 1 giU'ong doi ho~c 2 giU'ong dO'n 18 m2

:Pb.9Q9 ..Y$.~.i~h4~~-..2. ..-'.' ..........-...---
.. Buong 1 giU'ong dO'n 16 m 4
.. Bu6ng 1 giU'ong doi ho~c 2 giU'ong dO'n 20 m2

- Phong v$ sinh 5 m2

• •••••• , ••••••••••••••••••••• , •••••••••• h ••••••••• _ •••••••••••••••••••••••• _ ••••••••••• " ••••••• _ ••••••••••••••••••••••

..-=-.Bu6ng.d~.c bi$t'3.6.mz ..(k'h'6ng-bao ~i6.m ph6n.g ..v$.s.in'h ..- 4 . - _- - -_ .

....\L$. ..~.~..f.:l._g9..~.g) - 2.......... .. . - . . -_..................... .......-. . _.-....... . - - .......•..- _ -.

_ Buong 1 giU'ong dO'n 18 m 5
.. Bu6ng 1 giU'ong doi ho~c 2 giU'ong dO'n 26 m

2

.:Pb.q!}gy.$.~i~h? ..~~.........._-.-....-.... ..
~Bu6ng d~c bi$t 50 m2 (khong bao g6m phong v$ sinh 5
va ban cong).-.I;~..~E~E~ri9!...q~~y.~~i-...•.••.•••..••••.•••.•••.~.••••••._.•••.••.•••••••....•••.•••..•.•.•.••.-.-..-.-.-.-..._••.•.••••••...-..-..........................................•••••...••••••.-.••...•.•••....•.-..••-.....••....••.•...-.-...-.-..._.-..-...-...:.....-.-.-.-..-.-..
.. 1 nha hang co quay bar, co phong v$ sinh nam va nCP 1, 2
Ei~Qg._._... .., ......-_ .. , _-.-.....-, ..,....... .. .....-......_......... -... -_._- --
.. 1 nha hang phl,lc Vl,lmon an Au, A chung, co quay bar 3
trong nha hang, 01 nha hang an nhanh, co phong v$
sinh nam va nCPrieng
=..1..n'h~'h'~ngAu c6qu~Y bar.trong ..nh.~.h~.ng.:.............................4: 5 -... . -..... - -_ -_ --._ .

...:.g~ph.9.~_g.y._$.._?Jf.:lb.f.:l.9.n;y~-.~..9' Tl.~Qg _..................._ _..._...... . - _ -. . -....... . -.............._ _ - - .
_ 1 Nha hang Au co quay bar trong nha hang, 4, 5

....:g.q._ph.9..r.Jg..y$. ~iQb.__Q..9..~.y~ ..r.J.9'Ei~r.J.g....... _........ -................_ _ - _......... . _....................-
- 1 nha h~mg d~c san 5
- Co phong v$ sinh nam va nCPrieng

.............................. - " .

_ 1 qUay bar 3, 4, 5 -_..
:1 q~~Q s.:.~.ph.~!.g<?-Pb.9.r.Jgy.$...~i~.b.~9..QJ.Y~~9' ..r..~~Q.g_................4.!...? . - .._.......... _...._.

. :J9.~.~~~~2~!.s.:9.Eh9.Qgy$.~i.~h.~9.~.y.~ ..Q9'.@r,1_gm ...? mm............- _... .
:.P.h.9_QS;L~Q~~9.Q.h?f.:l..yi.~.f.:lP~yC?..'!y _ _ _.. _ 4!? - _ .
..,1 .7 .~~..~.P.~.~.~..~............. m ••••••••••••• .,....... •••• • ••••••••••••••••••• - •••••••••••• - •••••••••••••••••••• ,... • ••••••••• - •••••••••••• ,...................... ••••• •••••••••••••••••••••••••••••• • •••••••••••••• ". • ••••••••••••••••• "....... ,.... •••••• ••• • ••••••• _ •••••••••••••••••••••••• _ •••• _ ••••••••• _ •••••••••••••••••••• _ •••••••••••• _ ••••• ,.

f{~fl~!!~f~:~~~~~~=--=~J~~~~:===~==~~~:~
_ Co v~t dl,lng de ngan ch~n dQng v~t, con trung gay 1, 2, 3, 4, 5
hai........~ " "........... . .. __ ,'. . ""M........... . _.................. . -. . ,...... .. , ,.., "_ "',, " , _ " .

...:P\$.f.:l ..Es.:b..~.~~~.g >.<:.t!..f.:l.gys!.i Eh.q.f.:l.g-.~.Q_ _....... J..L~.!J! 4..!?......................... ..._ _ _ .
_TU'ong phang, khong th~m nU'cYc,6p g~ch men cao 2 1, 2, 3, 4, 5
m:..:~Ii~..6-...~.~pj?bl6.g.~..:6E~6..;..-.kE??0.g..I~i~i.!i~6: ..9.I[ :.:-.-.=-. -.-...:.-. -..~..•. "5; .. ?;-..~.;.-.~I,-..•..~-.-. : - .. -. --~..-...........•=-. .....•-..:.~-..=-...-.::: -'==-'=-' ..-.'
_ San phang, lat v~t Ii$u chong trO'n, de CQ r&a 1, 2, 3, 4, 5
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._-_._._. __ .__._._-_ _.._-_._._--- -_._----_.~-
1,2

Tieu chi Yeu cau doi Danh gia,
v6'i twng ch~m di~m(3)
h~ng(2) Diem 0 Diem1

_::..IhunqJ ..~..c co .!l~J?__ _. _.__. __ ..__ .._ J..l -?l ..l..! _~~ __ .__._ --- ..-----
..._~_H$t~_9_~b.9~t~j'c c.~lm_. __.._. .._ _ .__ J...!. ~ .. _~L:1..!._~ _ __ . .. _

- Co thiet bi chan IQc rac, m6' 1, 2, 3, 4, 5--.- ..- --.- J. - -....,........ :y--- - -.------.---..--..- - - - -.- --.----- ----.----- ------ -- .
- _15 ..hu_~L.J'C~Q:_~..b~va che !?J....~..Q..E!hi$t .Q~2'~!?_~b..!.ien.9. ?...L.~J5.!~_.._._. __ _ _.
- Co ph6ng d$m, dam bao cach am, cach nhi$t, cach 3,4, 5
_.rnuJ.....giCr,abep va ph6~9 an__ , _. . __ __ _ ._ .._____ _ ____ ._._._._ _
- H$ thong hut mui ho~t dongJ.Qt 3, 4, 5

~~~~~-16t -:=~-~_~11f~-=~====~~-~
-..S;-$_I?_~2.D..~_Y.~~nh $~._~..b..~..n vien 9._~..__ _.._ _. ._..~..L1t....?_. __ _ .._ __ _... ..__.. ..__ _ _. __ .__ ._..__
..- B~p_b.~~.~ng ~ien~e v6'LQ~ haQ..9_._._.__ ..J_L~} ._ ..__ .. __.
~~_Au...!. A r!en9...Ji~nke v6'l...E!bahang tU'O'Q.glfQ..9___ 5
- BeE an d~s:_san __ ... .._. . 5
...B~2......banh- ..-----.-.---- .____ ~5-=:==--..-- ------.-- --- ..---
....:~~~png.uoi . .___________ 4,5 ....__
..--::...B~Rcho nb.~..!:'vi~El_. .. ..~L?_..__ ._ .._ _ -- ..- ..- - .. --- ..- ..--
...KJ:l~yL.J'~..s09.n chiaJ.h_~~an_. __ _._.. .~_~ _ ..__ ..__ _ __ .._ _ -..-------
Kho-~ C6-kho bao-quan riguye-n-v~t li$u"~th0'cpi1Im, thi~t bj . T-I'''3~4-:S---''''''''-'-.'' --.-''-'.-''''---'''---'''-''-.''-''--
<1Y.'_eh6~.g__.. _ .. ~ __ _ _. .__ _. - --- -- -- --- - -- -..-- .- -.--.
_- CClJsbQ..!2..IJtl__<?b~ca~.lg..9...LQ1L.J'C2..ha!Il__ __ _._ _ _~l.._'t ?-.... _ .._ .._ __ _ -.-- ..- ---. - --.- - ..---
1.8 Ph6ng hQp, ph6ng hqi thao, ph6ng hqi nghi
- fS.b.u.i~n_.~_hic.h..~~2h ..61}_9~2E.=====-- ..--- -1~==~=~-- ~=:===~..=~_= =-==
...:J Rh9n9.JJ.92 _ __ __._ .. _ - ? _._._ _ _ _.._ _.__ .._--_- .._-_ _._.--
...::J2b ..?.C'.9..hoUhao vaJ_.p"h6ng h2L-._ ..__ .__ ~--.-- -- ---....... -- ---- - ..---.-.--
~_p_lJ..9_Q_9_b.92_ ._._._ .._._.._.. - 4.!..~._ __ . - -- - _--.- .- -.----.--
-=-_tp_h6ng hoi t~9. __ .__ __ ~.__._ _.._ .._ _..__._ _ _ -- - -.-- .

...::.....1 ph6ng..h9J....Q.9biP...2.J~b6ngphie..Q....Q.L~..bJcabin) ~.-.- -..- ..- -.-.---.---- ----
_.~. Khl!....~l:I'~mua sam ...!,...angJ:!.<?a,JU'uni~m . ..__
...~o c~..?_~an9..19_!.1huV,!C trung tam dich Vl,l 1, 2, 3, 4, 5 _..__
- Sieu thi 4, 5--..- ----------- -.------;-r.-.-----.- -----.-.----.--..--- ..-..- -----
. - Cac ..~LPa.b~..!:'.gba.~....~ang.....b.~9_~Ocdao.!...chat 1U'Q'ngca_2._._~._.. ._.___ .__._.._.. -.---.--.---- .....
1.10 Bai cam trai
- BftrUii~nh k.bu~-rieng~~i$t -=~-=-.-:-=====~J..! 2..=-===~:.=:==~:~.~:==~====.
...So dO'nvi trc;likhong qua 20% so buong cua lang du 1, 2
lich_M.:...MM ••• ~__ ••• ••_. ,•••_~._._M...._ ...-.--_ ..-
- 1 ph6ng v$ sinh nam va 1 ph6ng v$ sinh nCrcho 10
dO'n vi trai--=-rp.h6ngt~m co.-;J6! hoa se-n-c.h05da-n vi trc;lT-.--..----- 1~..2- -- ..-- - ..- -.- -.-.--- - ..--- - - .

~L~h~~~~~.9._IJl~ico ..gi~q~.g s<?!cbQ]=-~O'n.-Yj.!!_L_ __ "2----- ..- ---- ~:~~~~~~=::::::==::=~====
...:.J ¥2i-£l_L!...2'.£~g_9..~i traJ ~.hg.1Od~.Q....~itrL ._:........ 1.t_..~._ _..-- ..--.- --- - -------.-
- 1 0 cam dien cho moi dO'n vi trai _. .___ 1!..1_ ._ __..__ .._.. ..__ _ .._ _
:"'''f:nh~..:.i:;~n_£ian-nhaQ..b_ __ ._._c_ .. ._ _. . .. .._1._ ._._ ._ ._ ..__. .
....::...:!... nha hang...an u6ng.. -.--' __ " _£. ...._ __ __ . ._ -.---.----
- CO khu vl,f.~danh ..cho cac bQ.~tdongJ.b~ thao, giai ~ ..1.1. 2 . ._..... ....- - ...- ..--
...::....Q_ok.huY..Y.'~on.~~ rie!1_9 . .__ 2_.. .__._" .._ .- -- -- ---.
-.12b..~~g di$ntho~i_ __ ._. __ . - ----- -
- Khu vui chO'i cho tre em . 2
'.1~J]~~_~~~~...x~~====_-==~:===__=::::::==___=_-=-=--::-~...===--====:~:~ :==~=:~===.~=-===
_Vi tri thu~n ti$n 1, 2, 3, 4, 5---'-.--- ..-- -- ..-.- --- -- -- -.---;-r ---- -.- ..-.--.-- -- -..-.-.. .- -- --- -- --, ..",.--'-'-'
_Bam bao anh sang va phU'O'ngti$n ph6ng chong chay 1, 2, 3, 4, 5
n6-- -.- ..- ..-- - - ..---.- ..---:z;;:::-: ,..-- ---.----- - ---- - - -.-- ..- - ..-.-- - --..-.-.- -. --.-----.-
- Di$n tich blnh quan: 10m Ibu6ng ngu 1, 2
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lieu chi (1)

I

I

I

I

I
I

I

Yeu cau doi Dimh gia,
v6'i tlrng ch~m di~m(3)
h~ng(2) Diem 0 Diem1

.~..g}tri.~~R:~mR~.~~ri;.1~..~;j"'.~.~~6.~.6.~~: '" ~!4 : : :..: ~:~.:~::::..=~.~:
1.12 Khu vU'c dimh cho can bo, nhan vien.....= ph.6ng ..j~m.vi$cc6a ng.lfiYiqu~.~ i.yv~ ..c~c b6.ph~n."........ 2, 3, ..4.,5................. .
...~..b.~gD..~.Qg_.........., . .
_ Ph6ng thay quan 130 3, 4, 5

...=J:b.~.f.l.g ..y.~~iD...h D..9.!!! y~ Q.~I.i.~ ..D..g.................... _ _......................... ~!. 4.! ? _ _ _ _ .

....= ..Eb.~.Q9 ..b.9.p ..Q9..L.~2..................................................... . _........................ 4, 5 _ _ .

....=...E..b.9.f.l..g !.~..QJ........................................... .. ..........•.......................... .....•................................_........... ...4.!?... _ _ - _ _ .
..= ..Eb. <?n.g.~D..Qb.~.QYi~.Q 4, 5 _ ............_..................................._ _ _ .
....: E.b..q.Qg..!b..~.9.i~ ..Q..... ...? . .
1.13 Ph6ng y te.....:.C6tQ.thu6c v.~..m6t s6'io~Tthu6c ..s.a c(pu.c6n h"~n s& 1,2; 3;..4 ..5 .
.9Y.Q9............................... .. . .
..: ..Eb._<?Qg.y!~~Q~.?~~.2.!rY'g......................................... ...}, ..4.! ..?.. .. .
1.14 Ph6ng giG' tre.::~:..pE96.ggi~:::fc~ :::::..:..:.:::: : :.::: :::.:::::..:..: :::::::::::..::: :::.:::.:::::::: :.::.::::::~:;.~L..:~ ::: :.:::: :.:: :::::::.::::::~.:::::::..:: : : :..:........~ = :
:.f'b.qQg ..<:;b.qi~b.g!r~ ................4!.? .

.....= !Sb.~.\!..~..i ..<:;b..C?'i,f.:l99~.i..!E..<!Lg.b..9. !.~$...................... ...5 . .

.? ..IT~r.!JJ..!~!~tl:>.l~.!!.~r.!.Qg.~..i. ................._..................... .
2.1 Chat 1U'Q'ng

.....~..~6~1..)~~g~~~~..:.:.b.~~J..:[~f:E~k~9.6:g:iSif= ~ ~::::..= : = ..=:: ~~ ..::: : :~~ : :.= :.==: = ==..:~=::: : == ..==: =..:: :=: .
_Sai tri hQ'p Iy, mau sac hai h6a 1, 2, 3, 4, 5

.... =. ~2~9~9..~:..::::::.::::..:..... : ::: :..::..:..:::::.::..::..:::................:~'::..::..::::::'.'::..:::.:: :.:::.:."~,..1;$ .. ::~ :...............::::::::.::.:.:::~::::::~: ~ = : :..::::..

.....=..I~9..Qg, ..!~Iq~p.................. . 4..'?. . .
.:!Sb~.y~Q.~ ..b.I<:;..b.QJ9Qg,!fQb.g~Qt9.g.......... . 4.!.?...................... .............._ .

.....= ~.~.i!E[.Qgh~ ..!bl:l~.!.b.~R 9~D! ~9.Q9Jr9Q9..................................... . ?.............. .. .
?~?I.r.~D.g~~i.~t~1D...9iJb.~L . _..... . .
2.2.1 Khu vl;l'csanh don tiep..I~h.E:~~ii: ..~1.4P....:::.::::::::::..:..:..::::::::..:::::::::..:.:.::..::::~..::.:.:::: :.:..:: ::..:.:::::.... :::::::::::::::::::::..: :::.::::::::.::::.:: ::: :::.:.:.:..: :::........ ::::::::::.::
- C6 mai d6n t<;li cCPara vao: ..Q'u~y"i~..t~n ..(c6 ..c~c.ch(pc n~.n.gd6nti~p, th.6ngtjn.:..d~.t 1.",.2, 3 _..... .

....~Y9Q9.!tb.~ Qg.~Q.!. !9Qg ..q..$i. qi~Q !b.(??-iL........ .m.................................................. ......m_.............. .
= ~i~Q.!.b ..9.~l... . m.. . m.........m............................ 1.!.?! ~.! 4.,..? . m .

....:~i~Q ..!b.g ..~i ~.9.Qg ..~9.Qg _......... . m.._ m........1..'.?L~!.4.! ? ......m_ .
- Fax J!. ?! ~l 4.'._?m................................m.m_ _ _ .
...::M~.yyLJ[.Q!J, ~9..~.~.~.hm.__ m _...........m _ _.... 1! ?L ..~.! ..4.! ..?............ . m .
....:.$..Q'..qq.R':!qD9................. . _ m.._.......... .J..L?L.~J ..:b..? m...................... m _ _ _ .
...= I?~Q g.h ..~ ..!i.~.p ~.h?s: ..h......m _m......... ...........m..............m................................ J..'?!}'..4.L..?.m............... _ ..
- Ket an toanJ,.?!.;?!4! ? " .:~NI~6iy.~Lg.i~~j~E.y.~L:: ~.:..................m ::: : : :.....: :......1, 2, ~, 4, ?..... ..: ..:.:.~.:................
_CCPara vaG bo tri thuan tien 1, 2, 3, 4, 5

...._ _ _.~•........_.................. _............•....•..••. ~•..•..•........., !..•••..•, __.........••, " m ••••••••••••••••• ,............ • •••• ,.. •••• -..................... • •••••••••••••••••••••• ,.. • •••••••••••••• ",.......... • ••••• , •••••••••_ Internet 2:3:4' m.m •••••

_ Internetkhonq dEW 4,5 mm........... ...

jt~~~~~~~i~tt~1Y--~==~-=ttt~_-~::__~=-----
:.0~.q~y~b(?Q9~qiJ ..~Q !?!m.m .........mm..... m...m.m..... .....~!.4.!?....m..m ..m ...............mm....mm. m ..m_..... . .

- Qu~y I~ tan dU'Q'cto chli'c th.anh cac qu~y thea chli'c 4,5
nang, g6m
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Tieu chi Yeu cau d6i
vO'i tLPng
h~ng(2)

£>imh gia,
ch~m di~m(3)

Diem 0 Diem1
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Dimh gia,
ch~m di~m(3)

Diem 0 I Diem1

Tieu chi (1) Y€w diu d6i
v6'i tli'ng
hC:1ng(2)

- Ban do dia bC:msa t~i, danh ml)C mon an phl)c Vl) t~i 3, 4, 5
~.l:l~.Qg(!~9..D..g~.~.P.g:~D.gJ.~j.,.Ii$..~)..,', , ,.,". "",.",.",".."..,',.,',.,,"',, ". . , ".. ..., "., ,"..", ,,' ,.,'.',,',......... ,"', .
- <:3iay h o~ C.m ut Ia.LJgjay. . ".".. ',. . ,"" ,...,?..~!.4.!?". ."""" ..,.... .
~..!3.~.~chaj 9u~n ao. .. .', , "..,',..,"',.,.,.,.,',.,,"..,.. , """?!~"4.,~... . ,.,.,.., .
- Tui kim chi ,?'~,,',4...!.~ " , , ,""",., , _ ..~.:.:Qi!.9:6'g.~9.L~f6'g~.~I~ :...........••::..'..•:':••:::•..:..:::::•..•..•,..... ~ ,., 3, 4, ~.,, ".,"',.. ".., , , " ,., '.., "., .

..:..,I~~D.b..,..~Qb,.,D.gh~J..b~~!Jr~2.J\!~!Jg,..".,',, ,""',.,..,."..... "., ,'"..,..,",,.. " ,"",.",,~..!..,4.!? "., ,..',',. ",,',.,',',, ,."".,,.,.. , , ,., ".., , ,........,', ,..

.,..=~9,.,g:~~..!J",tr~i,~,~Y,..,9,Y!J.9..~y ..rD9.'",,~i?,."r.~9:y"...... .. ". ,..,...,.,. ",~,,!..4.1.,?,""., ,."...""".,." ,., "....", ', , ", .
..Am dun nU'&c sieu toc 3, 4, 5...~~:I~~h~,2D.g.!r?!s:~p.h~: :.~..= = ' = '..: : : ~ ~.L4.!..$ :: =: : ~ ~ ..: ~.~..: :: : ::~ :..:.=..~ : ~ ~~~:::..= .

~.~~~..~.t:..61~i6.~~_6.~.i~~!:-.~7~~6..~~~g~ :.••,•..•..:....::..:.::..~.:::~:.:,~..::.::=: :..~."..~! ••.•~ ..':.: ~ •............~ =' ::.~~~.. :..::::~.~:~=~.=..~.:.:.::..=..:..:=.=~~..~..:: := :: .
..=.f:?l!-Q'..!Jg.t~y~Q_!~!~r~!J9~.,.g:9,.,.~..~.2.,......,.,',.. , , ,......._.. .,.,,4.L?,.." "."...., , , ,""',..... , ,., "" ,.._ ,.., '.,_." ',.
.".=..MAyJ~.~.~.h~~l:l.9!J9..g:?g_~j~~,_.., "..,.., "........."... "., ,.., "',.......,..,..,4..!,'~,, , , ,,., ,',....."', ,' ,..,.,.,",.... "., ,.., , ,', ,.." , " ,..
..Ti vi cho phong khach (ap dl,Higdoi v&i buong co 4, 5
.pb().!Jgkb~s:.h) , .,.., ,'", ,',...,.,",.,.".,",..,.,,".,..,... ,',.,",,',"., ,"',',...... ...........,........... ,.,.... ".,.."., ',.',........... , , , ,... .
..=t!.9.Egi~y ..~Q , ., " """T......... ..,,'", ,"',.,.",.,.,,.,.......,.,, ,', ,', ,.,..,',.... 4, 5.. ..,.... . "",... , ,.. , ,"............
- Ti$n nghi trong lo~i buong phl)c Vl) ngU'6'i tan t~t di 4, 5

~t~h!~~~~i6t~;6~;:~i~ri~~~:=]~-:::=:~=-::===
..,.?~.?:~,..~~~~g"\!~,,.,~i.~.~.,,!~9.~,9..,.,~"~,~~,g.."r.~~P~.,.,"" ,"" ,",,......,.,',, ,..,.",.,, ".,,"",".,..,',.,.,,.,." "..,",................ ,.,'....... ".,..
.=I~~D.g9.pg'il~hQ}~Q~?g.J!~ ..rD; '", ,., , ,.,.............}~,5 , ,... ,'",... .
.,=,I~~Q9 ge g.'il~hQ}~Qs:.?9Jg~Q~9...,., ,
.=~$!J,I,~t.,~?,D9.Y~t..,.li,$.~.,.~b9!J9.,..t.rSY.Q.., "'"....., , ,.,......" .."., ,',..... 1,!,.,?' 3,! 4,~,. . ,'..,', ,.. ,... ,'.., ,"
=Q ..<?~Q}g:i.$.Q.9.QJ9..~.Q, ,',..,................... ,..,.".., ,.",.., ,.._ ,..,.., ...1,.L.?),,},L ..4.!.~.. . _." , , ...~..'0~i~~~~~~..?ty$..g\!2'..Q..g..~gi... ,.,_" "., ,.,.,..., , , , ,',......~L.~:..~,:1.:..~.......""_ ,.
.=."t'!~~9Q?D.g ,...... _", ,.,,..,.., _ ,........ , ' ,. _ _.., __,.....J.'. ..?'. ~L4..!? ,....................... .
- Voi tam hoa sen.J!..?.1 ..J! ..4..!?.....~.M?gE~~9...q0..?6'~.9.::..:•...:::..:.••..:..........................::.:"':.:::'..:.:...,',:.•:..:~~=..~: : ~." ~..' 1, 2

J
.3, 4!.?..,::•.•..•:•..........:.... =.... ..:., ,

.:~tn.~~,~han q~<?!2.51i,."" ,.., " , ,...",.",..,.,.,.,, " , , ,.,""'' , , ,..,,., :..•.:.. J:.~.:.~.:..4.:j " , ,.., , , ",
""=v6inU;&cdTd6i1g'c~nh"b~n"c~'u .?, ~! 4.! !?.......... ..:......... .._ - .
•.•.•~...•Qi?yy.~.~I6E: ••••: :..:..••.••••••••••.•..•••••••.•.•••:...•••..•..••..•....., ...•..•••••.•••••••.....•.••.•••••..:'•••.•......, :=:......•..••.•.•••.........1~?! ~.! .. 4.L? ••••••••.•.••..•.•.............••.••••.••••..••.....• :: :...: : .
.~.Ih.9.!Jg.E~gg~D.?P............... ....1, 2,~,~, 5...... . .
. =.Ibi~!~i!b9..Qg.gi9........ . ...........J.'..?'.~! 4.! !?...... ....,........ __ ...__ ,.~~~~{~:~8K~.f!~2L..................................,..............................................}:~:g!4.,. 5... ....................,..

- PhOng tam dung cho 30% va bon tam nam co rem
.£b~gb..<?Jg9.~~,~..2..~L.!~r,J9.. : _ _ _ ?.............................. .. ,..........................................................••....•...._......................

..~J?.~.Y..pb2'.iq~~Q ..~g _ _ , _ ~L.4.? . ,.............. _ _., ....=.~..9.gh??Qg,~9.L.!.t~_rn........_ _................... ,,_.................................:~..~4.! ?............................ .. _ ,._ ...••.••.. _ _ .........•........•_ .
- Bon tam nam co rem che . 4, 5 ............ ~ __ _ _--_ .._ .

:~~:~~]b~y::.~6h1:~?~~.~:....•=:=.:..:.: ....••.......•.••.•.....:.•.....•.•.••••...••••.••.•.....::::.: :.: : 'j ?1 }.!"4.,:.$' ..:'.',:..' ..:...•.••............:::.•, :.~, : = :..: : ~=..:::.:.::..:::
..=?5~Eh.2.Q.9., .......1!..?1~.!.4.L? .
- 0~u 9Q i d~u ,................ 1,?............... .
-.Oau gQ.idau va dau xa _...........}L4.! ..? ,.............. _ ,_....................
- MO chl,lp toe 3, 4, 5- Khan mat"T2:3,4,5 ,. .

..:.~..:iS6..~'6.t:~.~...'..........•..::............:::.•••.:.:...: ..:..•:...........................:.•••: ....•:.......................... 1. ! ?! ;?! 4. ! ? ,.. ...:.: , ::: =:.....
..Khan lau tay 4, 5
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- !

Danh gia,
ch~m di~m(3)

Diem 0 Diem1

lieu chi Yeu cau d6i
v6'i tll'ng

h~ng(2)
2.5 He thong loe nU'ac va thu gam xlv IX chat thai ..~- _ .m.'~~~=~--~~tt~!~--~~==~=
2.6 He thohg di~n .. _ _.:~.~gy.ii.~i.".:~~.R~~t~ii..:?4.!.?~E~?E~.I~<?iig.~[~6.~.~p..6.96.9.:.:•••..: .......•••••••.••I,.?;I.4.! ?...... .:::.•:•••••••••..••......::.::... . .. . .
- Den lU'u di$n (y cac bo ph~n djch Vl,l va khu Vl,.l'C cong 1, 2, 3, 4, 5

.= ..f.VI~yp.h.~L9i.$..Q...........................,................................. .•..................................................... } ..! ?!.~,..4! ..? . .
- May phat di$n du cho dieu hoa kh6ng khi khu lU'u tru 3, 4, 5
..y..~..~QY..9Q9.....................................................,.............. .. . ..............._ .
- May phat di$n du cho tat ca cac khu Vl,lC dich Vl,l va 4, 5
cac thiet
4 Dich vu va mLPcdo phuc vu

••• ".,,, ••••..••••..•.• _~ •••.••••••••• , ...••. , •••••••••...••..•.•••.•••••••••••.••••••••••••••...••.•.•.••••••.••••••••• " .•.•.•••. - ••• , .••... ~ •. ~ •..•.•••.•••••••. , ....• '!'•••....

4.1 Dich vu••••••••••••.••••••••••••••••••••••• '!'•.• , ••••..•••••••.•..•••••• '!'••••••••••••••••• __ •••••••••••••••••••••••.••••••••••• MM...•.•. __ _..... . ............•.. H ••••••••••••••••••• "....... • •••••••••••••••••••••••••••••• " •• ".... • ••••••••••••• no ••••••••••• , ••••••• _ •••••••••••••••••••••• _ •• ~ •••••• M........... . ...............••..............•...••

- Karaoke, bi-a, bong banJ ..!..?1~'.4!.~

-J-~~g~~-=-~===::--= ..•I:}1=~:~:==~==~:==::_=
.=J~~.~.~hJQh,yJ~QJh.9.Qg.. m..... 1, ~L~.!.. 4, 5 m _ mm .
- Danh thuc khachm....1, ..?!.~.!4L.~ .......~:<~E~y~.6..E~iiEIy..~h.~Ohh~.~h mm....................... m............. . J..'..?,..}!4.! ~ ..........................................•.••.:.:::.:..:.:.....:~~:~~: ::........•: .
- Giat 18 1,.?!..~Jm.4,~ ..:..~:3~E~.!~~~y?6~.~q..~:p.6.?r.n!...~.y.69.:~y.I6.~•••fh?~:....•••..•.•..•.•..•..•...................................}..' ?! ~.,.4.!..~........................••.••••••••••••••••.••••.•••••.••...••••••••••••~...••.•::..::...•.....:=.....•.....:............••..•...
....=.P.hQ.f.:l.g..t~pJh~hjQ>h. . m...m... .. . ?! ~1 1.! ? . _ m_ .
...= !?J~h..yy...y~Q.g.h.y.y~~ . ?! ~.,..1.! ? . m.m_ ••••••••••••••••••••••••••

.=.}.Qt~TQ~L....m._.._.. .. 5
- Dich vu van phong ...?!.}1 ..11..~.~Ehy.~.•y.y.?6I~i••••~.~<?6.9.69~.:••...~ :.:.. ...~! 4.! ~.. ............m........................... ................:...... .........•.... : :.:...•... : ..:...... .

- Cham soc sac d~p 3.1.4, 5..= Ch~m.s6c.si:fckho~ m...m mm..m '... . m.__ 3 4 5 m .
..= B~ ..b"CYT m..m......m.......................................................................... m m..........................L '5...............

...=..P.b>QQ9.Hhqj..q~..i m.....m.................................. . _. .~.L4.!? _....................... .
m.=..~ie.L!..gi~Q_~9_.f.:l..h.<;l.~ m..................................... 5
- Bar demm...4.!. ..~ ..•~:~~~~i.~.g.i~~t.I~~~~~6~~.~:~:••~i.::.~j~b~..~~~6~,~:6.~.~;:~i:~I~ti.c.4:$ .
- The thao dU'6'i nU'6'c doi v6'i lang du Iich gan bien, ven 4, 5ho .

.............. . ".._- "_ _........................... .." _ _................................ . _ .

- San tennis 5
•••••••••••••••••••••••••• _ ••••••• _ ••••• H ••••••••••••••••••••••

. =..TT\:!Q9.t~Q!.0}y..'?............... m.m........... .. .. . ........~ . m..... .m....... .. ",_.,"'"

....=..Ql~.h.yy !h.~r.D.r.Di _.. . m.......................,'m ~. . m......m m.... .

.....= f?i~y. ..g~<?.'Qg...............m...~ -,.....m x.m............. . ?.......................................... . m.............. .
- Chuyen gia hU'6'ng dan ve mot ho~c mot so hO<;lt 5
dong: nau an, trong cay canh, t$p luy$n th~ hlnh, hQc

~eukh~c .
- ThU' vien 5

- .•..•.•••_ •••.•..•.•.•._ •..••.- .•••..•..•,....•.••••••.•..•••••••.•.....•••.••••I ....••••...•...•••.•.•.••••.•.•.•.•.•.••.•'S •••._ •.•••.•.••.- •.••.•_-- •.•.•.•.••.•...•.... ,•..•_ •.••••.••_ •.•..••••__ •••••_ •..•••••••.•_........................ ••.•.•.•••••..••••••••••.•.....•••••.•••••.•.•••._ •.•.•.•.,............... .••••• •••••••••• .. ..••..••••..•.....••••••...•.••.•••••••. •• ..•.•..••.•••••.••••••.•.•••.••.•.•.••••__ ••- •••.••••••.•.•.

..r.02.!hg~g..t.!.l..9.t~.9Q!?Q !.h~!b?g..!.~~Q.g.f.:l.b.~..y~.Qg_~~[.!T9.:L.... .m_.............................. _..
- San da mini 5 ~ _ .._ _ _ _ .

....::-..~9..Q.gQ.~Q! _ m _ _ _.......... . m m.... 5 _......................... . _ m m _ .

..=_~~QJ~P ..9.9..f.:l.......................... m.........m..... 5 ..m... m................... . m m m..
.4~.~.. g.hAt !~<l~g p.hy.~ y.y.....................m . m......... . m m.. . m................. . m.m _..
....:J?~Qg.q.~y!r)Qh.~.2 t.h.~.~.!.!..Qghi$.P ..'!.y...... . J!. ..?1 ~!. 4.! ~.m _.. m._ m m.
- Thai do than thien JL?1.~! 4!?-..~.I~i-.6.gE[.~Y-.1E~~f~:~:q:.:-.:.-.:-.-.: m ::.::::::.:•.••.-.-. -...-...-.-.-.:-.-. m ~1 4.!.? m m _ :-.-.-.-...-.~:.-.: ~.-.-.-..-.::..~.•.-.: .
- Phoi hQ'p ch~t che giCPa cac bo ph~n trong phl,lc Vl,l 4, 5
khach
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Tieu chi Danh 9ia,
cham di~m(3)

Diem 0 Diem1
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Tieu chi (1) Yeu cau doi
v6'i twng
h~ng(2)

Dimh gia,
ch~m di~m(3)

Diem 0 Diem1
khac __ _ _ _.._ __ _ _._ .
.:.:.~.I:Ii.~~~ii:..~:~~~:~:9.::::p..h.~.!.!.."' -, _..__ , _ .
- Chung chI sO'cap nghe (Ie tan, buong, ban, bar, bep) 1,2
ho~c chung chI clla VTCB(1); trU'~ng hQ'p co chung chI

~~:E~T=i~~p:-=====~.===
- 1 nam kinh nghiem trong nghe 1,2 ""'__ _ ,, .~.:~~:?:6~iIiEIQ.6_:6.gEI~6i..Ii.g.6.g.rigE~.: : :::::.•.•••:..:.•::.::..:.: ::...... :::::..:::::::.•••..•.•.:....•••~:•••....:::.:....•....~: : ::.~~..: ................•.:.....•.••.....:::: :..... .

...~~.IJ_~.rJ:.l..~JQh t.:lg..o.i~m.J~.qt.:lg.t.:lg.h.~ _ 4.................. . __ _ _ _.._ _ .

~.~~i~~J.i.~~&fI~0~[~y~g&f~~6~.•ph.?6.J ..yC6gE~ :••:••: ......•........::::::::::•. ~.:.::..•••:•••:..::.:::..-.:.•••:•.••....~::••....::::.•:.•..:.::::.••.:..•...:•.....•••:•.:•.....:.::.:••: ::....••..~:~.::.:.~•..•.....~.:: ::..~ ::..•..
.=-Ih2.QgJh'i.lg ~ Q.gg.~i ..QgQ' ,...........,................................................ _......4. _.. . _..................... _ .
- ThOng th<;lo1 ngo<;lingG' va giao tiep tot 1 ngo<;lingCf 5
khac...~..~~ ..~y..6..g.19!..:.y.IjI6.E.y~h.i~b.g6g....•.....:.~ _..:......•..:•....~_ _...•.~.~ ~.;_4,:~ : =.::~:..: ~ : : :..:: : : _..: :::=: ::.~: ..
...TrU'cmg Ie tan giao tiep tot 1 ngo<;lingCfva Slf dl,mg 1, 2

_q~9.'.9..Y:i ...t!!:Ltly~..Q ph.2.Q~_ _, _ _ _ _........................................................................................... _........ .. _ _ __ _......_......... "' .
- TrU'ong Ie tan giao tiep tot 1 ngo<;lingG'trong ph<;lmvi 3

.:~~i~q6£D~:f.?6.j69.6.g..!E?9.j6.99?I 6g~ : ::.:: : :.."'.~: : : : :: : :: :.: :: ::~~: ~ .
...TrU'ong Ie tan va tmong cac bQ ph$n tnlc tiep giao 4
dich vai khach thong th<;lo1 ngo<;lingCfva giao tiep t6t 1
...Q.gq.~i ..Qg9'"'~h~g................................_..........................................................................., _ _ " "_ _ .
...Tmong Ie tan va trU'ong cac bQ ph$n tnlc tiep giao 5

...5!js:..h..yqi.. ..~.h..$s:.b...!.h.c?Qg !.h99 ?.Q99~! Q.g.9'................ _ _........ . _ _ _ . _ .

.....ty-'!..~n.....y!.~n...p,t!Y.._q y.V _..... _... _ "'... . _......... .
- Qua lap boi dU'cmg nghi~p VL,J(tny tmcYng hQ'pco van 1, 2
.~?Qg, s:.h.9'.Qg s:.hL9.9.gq: ~,S>.'_q~9~9gg? ..th.~ ..Q] g.~y.~..Q s:.~(~), ....._ _ .
...20% co chLrng chI nghe ho$c chung chi clla VTCB 2

...y ~ ~.Q.O(~g.~.9I.c?:p.~?ph~?a Q.g.h.i.~p.y y. Tlj . _ .
- 50% co chung chI nghe ho~c chung chi cGaVTCB 3

...y~ ?Q~(~..q~.9I.qp..~9.i....9..~~,Q.g Q9..hi.~p.yy.......m m "" (lr."." "."'''"..'''''" "''" ,, '''..................m..m m _...._._ m _ m .
...70% co chung chI nghe ho~c chung chi clla VTCB 4, 5
..'!~.~9_~(?g~.~.I.c?:P ~~i..9..~S>.:.Qg_Qg.h.!~p..yy "'_.".m ", "' , ""'''m...""."....... . ,,__.. __ m......." ". "' " " ,,"" "_" " " "' ",,_ .
...Nhan vien tnlc tiep phL,JcVL,Jkhach: giao tiep tot 1 3

..Qg<?~i.Qg.~!!gQgpb~rJ:.lyi..Qg ..o.~_... .............m._ " m"" .. " _ "." "m.._...m " "' " " " _ .
...Nhan vien tn)'c tiep phL,JcVL,Jkhach thong thc;lo1 ngo<;li 4, 5
ngG'......~..N..h~n.vi~n i~..t~ng.i.a.oti~p-t6i."1 ngo~i ngi}.v~.-s&d0ng 1.:"2m ".."."""...." .. m', " "'''" " "."'._ "' .

mq~9.'..~ '!...i ~.fQb.~~Q ....Ph2.Qg m._"...... m... m"...m..'" _ m " "." " "".... .''''',,,,,,,,,,,,,,,_,,.""'"" " " ""."' _",,..
...Nhan vien Ie tan thong th<;lo1 ngo<;lingCfva Slf dl,mg 3
t6t vi tfnh van phong'~'Nh~nvi~nl~t~nth6"ng"th~o1ngo~jngi}v~giaoti~pm'4"""- m.m....... ......" m.m.........."............"..... .

!.~.~J._Qgg9J ..Q.£I.9'._~h?~.!.~.t!..9...YQ..9!9~.yi..!LQ.hy?Q p.hqQg ,......... _...._ ..............................m.. _.._....... _ m_.."' .
- Nhan vien Ie tan thong th<;lo2 ngo<;lingG',SLPdL,Jngtot 5
vi tinh van phong

mm

•• _ •••••

!?.~~I~~!!9.P~Y~ ".....m mm.m............ .. ................................m..m _m... . m.m....m m......._ ..
...M~c trang phL,Jcdung quy djnh, co phu hi~u ten tren 1, 2, 3, 4, 5
ao..~~~~I~y~:~:~6sip.E~".b.~'[?..y.~L~6i...g:."~.~0.6.,,y?.:yi..Fr ~:2.6g"..y.I~~......•••.••.....".~=.4;."~:•.........:~...•.......,,.:••..:..•.."""•........"",, =.::,, ::.~~•....~ ~..:..:.".
- Mau sac hai hoa, thu$n ti~n 3, 4.1..~" "." " "",,.. ...:..c'h~tTi~.ut'6(ki~..u d~n.gd~p~..ph6 hqp.v&i..m6j irlf&ng 4, 5 ".".."" "' """""""",,.." "..""""._"".._."_..,,.

..y?J.~9".p.hgT!.9."~~g.b.".r.i.~.Q.g,,.~.y~.!::.?Q.g9.~ II.~_b __ _..." _ m " m _ m m " _""".
",,:.p..~9.'..~J?hy.~ yy..gi~.~ I? ~rg ..Q.g I.?qg.9..y.ljg.h "" "" _."" ".. . m." ? .m m................................... "_..,,.. ..m "'....m.m""'." "'."'."._"""_.."""'_",,_ .
6 Sao ve moi trU'cyng, an ninh, an to~m,phong
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3,4,5
f- -- ..--- ..---- ..3,4,5
3, 4, 5

Tieu chi (1) Yeu cau d6i Dimh gia,
v6'i tCPng ch~m di6m(3)
h~ng(2) Di6m 0 Diem1

_.~h6ng_~hay no._ya_._yj._~.!!!!!-~!!J~~J~Y.'~_.ph~!!!.__,_.__._...,._.. ._..__. ....._.....__.. .. .. . _
.. ThLJChi$n t6t cac quy djnh cua cO' quan co tham 1, 2, 3, 4, 5
quy~n (danh gia theo tung tieu chi) v~:
+ An ninh trat tU'
+ Ph6ng ch6ng' chay n6
+ Ph6ng ch6ng t$ nc;lnxa hQi
+ Ch~t 1U'Q'ngv$ sinh an tO~1nthLJc ph~m
+ V$ sinh moi trU'cyng ben trong
+ V$ sinh moi trU'cyng xung quanh
+ V$ sinh trang thiet bj
+ V$ sinh ca nhan
-:(;0 ke hOc;lChbao v$ _!!loi tr"U'cyng

4~:~~i~~~~%mb~~$p~~~U~~~~-~~{.~~-~~-n Iy ch~t
thai_._,._,.,.,-___ _. .__ ---- ..---------. f.--.- -- -------..- - -------- -- ----

...":_S..Q~~~.r.J__~2_~~ L.!.~Q.tr~s:_h.._9.l:!~.Q...!Y._moi..!!"U'CYng ._ .._.._::L_~ .._. __ .._ __..___._ ._. . . _
..ThLJ~_Qj~nki~m J..2.~~_~!1..b...._.__._ .. 5 .._._ ..._...._ __.. .. .. .._. _
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TEN DOANH NGHISP
Ten co' so' lUll tru dll lich

CONG HOA XA HOI CHU NGHiA VIET NAM. ' . .
DQc l~p - TV' do - H~nh phuc

...... ngay thimg nam .

DANH SACH NGUCH QUAN LV vA NHAN VIEN PHl)C Vl)
TRONG co sa LUU TRU DU LICH

Kinh gui: SaDu lieh Ba N<)i

..__ .~

sa Ho va ten Nam sinh Chu'c Trinh dQ.
TT danh

Nam Nu Van Chuyen Nghi~p Ngo'ili
h6a 'mon V\l du ngu

lieh (*)
1
2
...

Ghi ehu:
Ngo'ili ngu (*) ke khai nhu sau:
. A (tiSng Anh); P (tiSng Phap); T (tiSng Trung Qu6e); K (ngo'ili ngu khae)
GTCB: giao tiSp co b~m (tuong duong b&ng A, B) .
GTT: giao tiSp t6t (tuong duong b&ng C)
TT: thong th'il0 (tuang duang b&ng d(ilihQe)
Vi du:
TT (A, P): thong th(ilo tiSng Anh, tiSng Phap
GTT (T): giao tiSp t6t tiSng Trung Qu6e
GTCB (K): giao tiSp co bimngo(ili ngu khae

NO'i nh~n:
- Nlm tren;
- Luu: .

clAM DOC DOANH NGHIEP
HoAc CHU CO SO LUU TRU DU LICH

. (Ky, dong d6u va ghi ro h9 ten) .
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15. Thu t1)c dang ky I~i h~ng CO' set luu tro du Itch: H~ng 1 sao, 2 sao cho khach s~n
va lang du Itch.

Trinh t1J th1Jc
hi~n

Cach thuc th1Jc
hi~n
Thanh phan, so
lUQ'ngh6 so

Tha~ h?n giai
quyet
B6i tUQ'ngth1Jc
hi~n thu t\lC
hanh chinh
Co quan th1Jc
hi~n thu t\lc
hanh chinh
Ket qua th1Jc
hi~n thu t\lC
hanh chinh
Phi, l~ phi
Ten mau dan,
m~u to' khai

!

- To chuc, ca nhan kinh doanh luu tru du lich, nl)p h6 so t?i bl) ph~
ti~p nh~n h6 so va giai quy~t thu tl,lChanh chinh cua Sa Du lich Ha
Nl)i, nh~n phi~u bien nh~n co hyn ngay tra k~t qua.
- Sa Du lich Ra Nl)i ti~p nh~n, th\1 ly giai quy~t va tra k~t qua cho t6
chuc, ca nhan theo hyn.
Nl)p tr1Jctiep ho~c theo duemg buu di~n.

* Thanh phan h6 so gom:
- Ban d~ nghi x~p h?ng l?i co sa luu tru du ljch (theo m~u)
- BiSu danh gia ch~t IUQ'ngco sa luu tru du lich quy dinh trong Tieu
chuAn qu6c gia v~ phan lo?i, x~p h?ng co sa luu tm du lich (theo
m~u)
- Danh sach nguo'i quan ly va nhan vien phl,lc v\l trong cO'sa luu tru
du lich (theo m~u)
- Ban sao co gia tri phap ly:
+ Gi~y chung nh~n dang ky kinh doanh doanh nghi~p/ gi~y chung
nh~n dang leYhl) kinh doanh cua cO' sa luu tru du ljch, quy~t dinh
thanh l~p doanh nghi~p (n~u co thay d6i gi~y chung nh~n dang ky
doanh nghi~p/ gi~y chung nh~n dang ky h(>kinh doanh)
+ Van b~ng, chung chi, gi~y chung nh~n b6i du5ng nghi~p V\lva thai
gian lam vi~c trong 11nhV1JCdu lich o6i v6i nguai quan ly
+ Gi~y chu'ng nh~n du di~u ki~n Y~sinh an toan th1JCphAm (d6i v6i cO'
sa luu tm du lich co cung c~p dich Y\lan u6ng)
+ Van b~ng, chung chi v~ trinh d(>chuyen mon, ngo?i ngu cua truang
cac bl) ph~n IStan, bu6ng, ban, bar, b~p, bao v~.
* S6lm;mg h6 sO':01 b(>
20 ngay ke tu ngay nh~n duQ'cho sa hQ'pl~

T6 chuc, ca nhan

Sa Du lich Ha Nl)i

QuySt dinh hanh chinh

1.500.000 dong/lanlcO' sa.
- BO'nd~ nghi x~p h?ng cO'sa luu tru du lich (Ph\ll\lc IIban hanh kem
theo Thong tu s6 04/2016/TT-BVHTTDL ngay 29/6/2016 cua Bl)
truang Bl) Van hoa, ThS thao va Du lich)

- BiSu danh gia ch~t lUQ'ngcO'sa luu tru du ljch quy dinh trong Tieu
chu~n qu6c gia v~ phan lo?i, x~p h?ng cO'sa luu tru du lich
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Yeu eau, diSu
ki~n thve hi~n
thu t\le h~mh
ehinh
can eu phap 11'
eua thu t\lc
hanh ehinh

- Danh saeh nguai qu~m11'va nhan vien ph\le V\l tron~ cO'sa 1uu tru
du lieh (Ph\l l\le 2 ban hanh kem theo Thong tu so 88/~008/TT-
BVHTTDL ngay 30/12/2008 eua BQ truang BQVan hoa, The thao va
Du lieh).
Khong

- Lu~t Du 1ieh s6,44/2005/QH11, ngay 14/6/2095.
- Lu~t Tieu ehuan va quy ehuan k51 thu~t so 68/2006/QH11 ngay
29/6/2006.
- Nghi dinh s6 92/2007/ND-CP ngay 01/6/2007 eua Chinh phu vS
vi~e Quy dinh chi ti~t thi hanh mQt s6 diSu eua Lu~t Du lieh.
- Thong tu s6 88/2008/TT-BVHTTDL ngay 30/12/2008 eua BQ Van
hoa, Th~ thao va Du lieh vS vi~e Huang d~n th\l'e hi~n Nghi dinh s6
92/2007/ND-CP ngay 01/6/2007 eua Chinh phu quy dinh chi ti~t thi
hanh mQt s6 diSu eua Lu~t Du lieh vS luu tru du lieh.
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 eua BQ Van
hoa, Th~ thao va Du lieh v/v su'a d6i, b6 sung, thay th~ ho~e bai bo,
huy bo eac quy dinh co lien quan d~n thu We hanh ehinh thuQe ph~un
vi ehue nang quan 11'eua BQVan ho8.,Th~ thao va Du lieh.
- Thong tu s6 19/2014/TT-BVHTTDL ngay 08/12/2014 eua BQ Van
hoa, Th~ thao va Du 1ich v/v sua d6i b6 sung mQt s6 di~u eua Thong
tu s6 88/2008/TT-BVHTTDL, Thong tu s6 17/2010/TT-BVHTTDL,
Thong tu s6 03/2013/TT-BVHTTDL.
- Theo thong tll' s6 04/2016/TT-BVHTTDL ngay 29/6/2016 eua BQ
tnro'ng BQ Van hoa, Th~ thao va Du lieh v/v su'a d6i b6 sung mQt s6
diSu eua Thong tll' 15/2012/TT-BVHTTDL; Thong tll' s6 07/2012/TT-
BVHTTDL; Thong tu s6 88/2008/TT-BVNTTDL va Thong tu s6
OS/2013/TT-BVHTTDL
- Thong tu s6 178/2016/TT-BTC ngay 01/11/2016 eua BQTai ehinh
vS vi~e quy c1inhmue thu, eh~ dQ thu, nQp, quan 11'va Sll'd\lng phi
th~m dinh, phan h,?-ngcO'sO'luu tru du lieh va phi th~m dinh, phan
h,?-ngcO' sa kinh doanh dich V\ld'?-ttieu ehu~n ph\le V\lkhaeh du lieh.
- Quy~t dinh s6 736/2009/QD-BKHCN ngay 04/5/2009 cua BQ
Truong BQKhoa hQe va cong ngh~ vS vi~e eong b6 Tieu ehu~n Qu6e
gia vS Du lieh va cae dieh V\lco lien quan.
- Quy~t dinh s6 4095/2015/QD-BKHCN ngay 31/12/2015 eua BQ
Truong BQ Khoa hQe va Cong ngh~ vS vi~e Cong b6 Tieu ehuAn
Qu6e gia. .
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TEN DOANH NGHIEP
TEN co sa LUU TRU

CONG HOA XA HOI CHU NGHiA VI~T NAM
DQc l~p - Tt,l' do - H~nh phuc

, h ' v......... , ngay tang nam .

DON DE NGHJ XEP H~NG L~I CO sa LUU TRU DU LJCH

Kinh giri: So' Du lich Ha NQi

Thvc hi~n Thong tu s6 88/2008/TT-BVHTTDL ngay 31/12/2008 cua BQ tmang BQ Van h6a,
Th~ thao va Du lich, sau khi nghien Cll'llTieu chi x~p h/ilngcac IO/ilica So' luu tn1 du lich, chung
toi"lam dan nay d~ nghi (*) ; xem xet, x~p h/ilng I/ilicho ca So' Iuu tru
du lich.

1. Thong tin chung v~ ca So' Iuu tru du lich

- LO/ili,ten ca So' Iuu tru du Iich:.

- Bia chi:

- Bi~n tho/ili:
"Email: .

Fax:
Website:

- Thai Bi~m b~t d~u kinh doanh:
- LO/ili,h/ilng da:duQ'c cong nh~n: theo Quy~t dinh s6: .

ngay ./ ./ ; .

2. Ca So' v~t ch~t ky thu~t
- T6ng v5n d~u tu ban dfru:
- T5ng v5n d~u tu nang c~p:

- T6ng di~n tich m~t b~ng (m2
):

- T6ng di~n tich m~t b~ng xay d\Ing (m2
):

- T6ng s5 bu6ng: C6ng su~t bu6ng binh quan (%):

STT Lo~ibu6ng s6 IU'Q'ngbu6ng Ghi bu6ng

VND USD

1

2

...
- Dich V\l c6 trong ca So' Iuu tru du lich:
••••••• 0' •••• to ••••••• 0 ••••••••••••• to' t.I ••• to ••••••• '0' o. 00 ••••••••• to •••••••••••••••• 00. 0 ••••• 0 •• to

3. Nguai qu~m Iy va nhan vien ph\lc V1,1

- T6ng s5:
Trong d6:
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Tn,rc ti€p: LS tan: B€p:

Gian ti€p: Bu6ng: Khac:
. ,

Ban, bar:Ban giam doc:

- Trinh dQ:

Tren dlilihoc: Dlilihoc: Cao d~ng:

Trung dp: Sa c~p: THPT:

- Uuqc dao tlilonghi~p V\l (%):

- Ngolilingu (%):

- Hlilngd~ nghi:
Chung toi xin th\Ic hi~n nghiem tuc va dam bao ch~t luqng theo dung tieu chu~n quy dinh.!.

GIAM DOC DOANH NGHI~P
HO~C CHU CO SO LUU TRU DU LJCH

(Ky, dong ddu va ghi ro h9 ten)

Ghi ehu: (*) Thu truemg co quan nha nuae vS du lieh theo tham quySn xSp h,;mg.
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BlEU DA.NH GIA. XEP HANG KHA.CH SAN
(NQi dung va thang di~m danh gia x~p h~ng kh~ch s~n)

ia,chAm diem
Ch~m
di~m 1
dBi veri
tieu chi
khong co
d~u *

IMnh

Danh d~u
(X) dBi
veri tieu
chi co d~u

(*)

Yeu c~u dBi
vo'i h~ng sao

Yeu du dBi
veri lo~i
khach s~n

Tieu chi

3

-.l_YJ tri, kien tr~-.£__..._. ._
1.1 Vi tr!_____ ., __ • • .M •••• _ •• _._ ••• _. __ ._ .--.- ••••••••••••• --.- •• --- •• - ••••••••• - •••• ----.--.- ••• __ • __ •••••

- Thll~n Igi liJ.B:!.MJ__E_ 12..~_._. ._._ .__ .__ . ...__ ._.. . .__ .
. - R1f~hu~n lQ{ d.~-i"[P_?l!!. -= .._.____.Ji..!..B:?_~...!...E..~~.!._?__._.. __ __ __ . __.._.._.__ . .
. - Mai t!."u'()'J~~~nh.quaJ:!..i!~ ._._...._..... t!L~~_M!.L__._.__.:??~.?_..?_. ..._... .. .. . ...._... .... _
1.2 Thi~t k~ki_~n_tr_u...c_ .. __ ._. __ .... __ .... _..- ThiSt kS ki~n-truc phu l1Q'pvo-i yeu duki~11i -"H,R, rviy -----.n*)~2(*):-j(*)~---- ---..-. .-.--."-
doanh, cac khll VllCdjch VI;!dUQ'cb6 tri hgp ly, 4(*), 5(*)
thllan tien .
.-: ~12I~T,~rki€n_~:L,~_~i~=====~-==--==- .....H.~-R1'M, ~..=:.:.==g*).!. 4(:)~I(*S.=-...==:.~===:._~-=~..__ -=-=--==
- Kien truc dQc dao H, R, M, F 5..__ ...,.--.,-,--..--.-.,- . ......_-_ ..._-----_._--_...... ..__ .__ .__ ...

- Toill1ca.nh duQ'Cthiet ke thong nhat H, R, M, F 5(*)
- NQi, ~-go?-ithit d~'Q'cthiSt kS,bai tri, trang tri H, R, M, F -- 1(*);"-2(-*-) --- ------
J~ ly _ ,.-----r ..---,-----.- ---- ------- ---..-- - -.--.---..---- ..----
_NQi, ngo?-i that dUQ'cthiet ke, bai tri, trang tri H, R, M, F 3(*), 4(*), 5(*)
hQ'p 1y, d~p, sang trQng, v~t li~u xay dl;!'ngchit
lu'O'ngt6t---'_ ..:...----...;--_._----_.~_._._---_._--------.--.._- ---_.~...._ .._.- -_ ...._-_ ..._---- ...._ ..... _ .....-....._._- ._ .._---_.-.-._ ..,--------,---
- M~t tien khach s~n: duong VelO,via he, tieu canh H, R 5(*)
_dll.<t'?thi~t I~~d~p~I~K!~~~ t~_._ . . .__ .__ _.._.__.. _ __.._ _.__._._ _ - -
...::_96 l11a~~he~~_l!.~sa.f.ll!...~.~lti~e .. J:L }~r1__~~). ._- --.--.-----.----.-----.
____CLrara va~_rieJ~K~!1.9.khach va nh~!~v,i~--,--.l!J...B_.a_M, F ....1.1~2?J._(~1_. ..._. .. . .
- Du'o'ng vao dam bao cho nguo'i khuyet t~t tiep H,~? ..M.?..f_ J.L~.?_1J....~.__..__ . ._._....__._____ _ . ....
c~n sLrdl;!ng _R _ .1. .. __.. _
___ ._., ...__._ .. . ..__._,...__ ~- ...--- _Ij, M,E__.__.._J.c~1.._. __.. ._...._..__. .._....._..._ .-.--.-------
- BlIong ngLlcho nguo'i khuyet W di bang xe H, R, M, F 4(*), 5(*)

_._!~~l,~ed~L ._ _. . ._ ._.__.-.---.--.-----.--.-----.--------..-- ------.-------.
...Tang d~c bi~t ho~c khu p1wc VI;!d~cbi~t Ji ..__.___lr.L_ .._._. ..__....__..._._ .._... ... .__

R 5
--- lSh~';~c~g_!1gu each am t6t-------. H, R, M, F 1, 21.i 4(*),J...C)_~=----------.
~Q..!!.Y._ mohuAng .!!gii . __.,_____ .------- ------
..:.J..Q.J?~~gngi! . ._ H, R, M, ~__ J'(~). .. . _
_-..l~_~I!£-~g!......--.-.--------..13:_._ .... .... ~(~) . . -- ------ --- ---'-'---
....:..1Q_~~~_!~_g~__. . . H, M,.£_____ .l,C..L. __ ..__ .__
... 30 buang ngLJ M, F 3(*)
~Q __~u~~ng.G-__-....__-_-._.-=-=--~_.=_-__-_- _-__ .._ ....__ ._.-R _.-=---=---==-__..~fl~:i=~~=~:~==~~~~~.=:===..___====-
... 50 buang ngu .lI_...__ ....__ .l~~L.__.__. . ..._.._.__._. . ._._. _

M F 4(*\___ ~-----.-"_.------------._- _! .._.._,.. L_ .. _,__ .__ _ _ -.----- -.

--=-i0 b~~.!~K!:!.g~-_.-------.----_--- .._--.--..13: . ._ _~.c~.L..__ _.._ .._..-- - --------. - -- _-.-
... 80 buang ngu l:L_ .. . ~_e_L__. ._ _ _.. . .

_ ...__ ...._.,- . . ... .._.g.J_~._ ..__.. ....__....?_~_ __ __. .. _----.....-.---....-..-.....----- -...------- ..---
_-_~Q..9.buol;8-!:!gi!_.. _ __ ,._.__.._ ~. .. .~_(~.L_ _._.. ._.._ .- ..-- -.-.----- ----- -- ..
...!.:£_~?'i._~_t!.~_~~.K!~_o..!.!:J.on_~9_i...p1__.. . _ .__.._.__.._.. _._._.._..-------- ..- .----- -..- --
No'i lTe xe~N-o'i (ffx-e cho-kiiich-tr01~gho~c each khu v\\'c -fi---'--"-'-' 1-:2--- - -- - -----.--- --- ----------------
khach san t6i da 200m
--::No'i d~ xe trong khu VI;!'Ckhach s~n cho 5% s6- H
bu6n ngLJ
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llanh eia,cMim diem

Tieu chi
Yeu cAu dBi

vo'i lo~i
khach s~n

Yeu cAu dBi
vo'i h~ng sao

Danh dAu
(X) dBi
v6'i tieu

chi co dAu
(*)

ChAm
di~m 1
dBi vo'i
tieu chi

khong co
dAu (*)

4

5

- NO'i oe xe trong khu vIle khaeh s~n eho 10% H
....~.9.1?~9~~'.~gfl..................................................................................................................... -.. ...

- No'i oe xe trong khu v~re khaeh s~n eho 15% H
.....~.9...1?~9~.~.~..g~... _ -.............................................-.............................. -........... -.............. ." . -.... ..' -- .

_ No'i oe xe trong kllU vIle khaeh s~n eho 50% R 1(*),2(*), 3(*),
~~1?~~9!1~I~g0......................................... .." . ....~(~)~?e).......... .....-.
- NO'i oe xe trong khu vIle kMeh s~n cho 100% M 1(*), 2(*), 3(*),
.....~9.~~&'.~~.._11g~t. _ __ _,...... . _.... . _ __ ...~{~), ?(~) .. -- _.......... .

.. No'i oe xe thu?n ti~n, an tofm, thOng gi6 tat H, R, M 1(*), 2(*), 3(*),
4(*), 5(*)

.

- Dj~n tich 35 mL

- Di~n tich 20 m2

- Di~n tfch 60 nl
.. Di~n tfch 100 m

.. Di~n Heh 10 mL

...g!f!..f..J!!fJ..!.!.g./},.eL~.9... _................... - -- -..... . - - .
- Lai oi bo va giao thang noi bO thLi?n ti~n, an H, R, M, F 1(*),2(*), 3(*),
toan, thong gi6 t6t ~(*.)~?{:.).......I.~.!.<~!.~..~y.~:~.~ri~I~~!i..~p : : :..::::.::..::~.::::..:.:..:~..... :: ::::::..::..::..:.:::::.::- ~:~:: ::.:.:.:.
.. C6 sanh 06n tiep H, R, M, F 1(*), 2(*), 3(*),

..................~(*.)~.?(*.)....... ................................_.'H;R:;M 1
F 3................. " _"" , . - "........ ........•........ . __ ." _ _ _ __ .

....I.i? R~.M.... 2. .._.. ._......... .. _ .
F 4
H,R,M 3
F 5
!j..~.~?..f'.:'!........4...... ................................-.
H,R,M 5

....~ ~E~li.g.y.r~i;iE..~~;iEF9~..9...g~il~h~i.::y\;:?..~~~E::.:~:.:H~:}3~:~;, ..I : :....!.(~5;}(~1~ =:=~ :.:.:::= ::..= : :.: ~:
- Phong v~ sinh sanh ho~e gan khu v~re sanh H, R, M, F 3(*), 4(*)

! ~l~.9.11~~TI..yA~~~:..I.i.~~K._..__ _ _ _ m_m _.................. .. _ _ __ _.............................m m.................................. m__ __ _ __ .

.=__yh..~.'.1.g.\'...~ ?.!!~.!~..~.~~.!~..~.!~..~.~.~.1.~~..Y..~!.!.9.:!..i..~!~g_ Hl....~.? M, L ?.c~.) _ m.. . _ _.......m ..m m........ . - _ -.....-.-.- .
- Khu v~rc hLlt tht.iae rieng ..I.i?~~ ..M~f. ]? ..?.~.:.3.2m~~.?.

Bar sanh R.m.m_ m.m.~(*.1~ ..?.c~J .. . m ...................._ _ _ .

......................... .......m.m........................... mm..mm...I.i'.M,.E.. 5..(*2m........ . .......m.m .. .. m... _ _.... _ m.. .

.....t~ ..l.f!~~.~g..gi.l:':.!1 !.~~.h............................ m.......... . m......... ..m................ ....................m. . m _ _ _.m .._.m _m .

.~~Y>i':~!~b.?:~~~I~I~..~!..\'.y':.~~~I~g..~21!K... . . m ••• m' •••• I.i,..~.~..f'.:'!.~..F ?~},~~?........ . _............ . .
San VlI'on, cay xanh R 1(*), 2(*), 3(*),

•••••• m ••••• •••••• .........4(~),?(*.1_....
H 5I?p..i~~..~~~..h••~~.9.~g..!1g4(~.~.~•.g~1::P!~21~gl~g~y~,phQI.~gy.~..~:il.ili)•.••.•••..•••••••••••••.....•••••...•..••••••...•...••••••••.••••••....••••••••••••.••••.••.••..••:•.•••••.••••••..•••••••......~=..••..•....~..••••••..:..............••....•••••......

- Buang mot giU'o'ng oO'n 12 m H, R, M 1(*)
_= ...!?~1~1~g!~~2!gi..L.!:~!~g.~?i..~'?~~..!~~.~~l;t.:?!:.g~?!~...1..?..1]]=..... _ _.... ..m _ _.... _..... .............m....................... .._ __ m......... . .

- Buang mot giU'cmg oo'n 15 m H, R, M 2(*)
- Bu6ng mot giU'o'ng dai ho~c hai gim'mg oO'n
17 m2

......................- , - - : - __ 2 _ - - _ _ m••••_ •••••••_ ••_ •••••••••••_ ••••••••_ •••••••••••

- Buang mot giu'o'ng oO'n 18 m H, R, M 3(*)
- Bu6ng mot gill'O'ng ooi ho~c hai giu'O"ng oO'n
22111

2
.............................., 2 - -.... . -...... .. -.. . - _ .

- Buong mOt giU'cmg oO'n 21 m H, R, M 4(*)
- Bu6ng mot giU'o'ng ooi ho~c hai giuo'ng oO'n
25 m2

..............................., 2.- - - .
- Buang o~e bi~t (suite) 41 m H, R, M 4
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Tieu chi
Yeu du d8i
v6'i lo~i

khach s~n

Yeu du d8i
vo'i h~ng sao

IMnh d~u
(X) d8i
vo'i tieu

chi co dfiu
(*)

Cham
di~m 1
d8i vo'i
tieu chi
khong co
d~u *

5(*)H,R,M- Suong mQtgiucmg don 24 m
- Su6ng mQt giucmg doi ho~c hai giucmg do'n
32 m2
--.~------ ----'~"-"'-'-'-'------- ~---_._-_.
_~~gd~c bi~ti~iteJ 56 m . J:!J R, M 5__ ._._... .._. .. . .. _
- Buong d~c bi~t cao c!E 100 mr- J:!!..B:, M._____ 5
J::L~ha .!lan~.uA:yba~__" ..__ ..._.___ .. ..__.._. .__ =-..==~~_:~~~=~:=~=_..._ _ .
-=..Q!..!!!~.!~~~__. .__.- __.__________ _J:!L&_~2£ . _~.r:L . .._..__....__..__._. .----
- 01 nhit hitng_?..9....9.~!L~~_r_ .. ~_,_ _li..J3., MLE_.__ .__~_CJ.._. ._ .__.__._ ....._.____ _
__ 0Lnha han_g...?_~_~_P.')1!cVI,!mon Au..!.,~_._ ..B_LR, ~?J: .4(*) .._._.__._ .._ _.__._. .
- 02 nhit hang, co p)lI,lCVI,!mon Au, A H, R, M, F 5(*)
- Slgl~~~1..I..~~:f~i5q~ sfgJy~rng,=_=_~=.-.__!:!;EJY(F-=~ _?.L~), =:_-~=~::==~~~=:~:=_===....-----.--
- S~ gh~ nh~ h~!:!.K_~~-~-O%_~giucm-g-.-.--.--.. ...H.!..~!.~, F .1.C:,t__..__._ .____ ._._.__.. .._.__ __. __
- So g~ nh_~_h~_~_g_~~!:....g_80%so giuO':!:!.K . HLR,M, F_ ~r.t_~_(~ ._._..___ . . .__
_=-Q19.~!!L~-~--..::...:---.-...-.-----_--------.- _B~L_ _~_C~) . ._..-....- -..- -.---- ..--.-. ---- ..----.
- 02 quay bar ..._~__. .__ .-.1(~1L~J_:._L..__.__ ..___. ....._._._. . ...

H, M, F 5(*)
- Phong v~ sinl~.-0ip-.d-~~.;~-gd6iv6'i nha I;'ang tacl~"--(:rR,-"M, 'F"--'- i----"------'---"-'-- -.-.---------.-------
rO'isanh _d6n!i~pl .._._.._. ._.__ ._.___ _ .
- Phong v~ sinh cho nam va nil' rieng (ap dl,!ng H, R, M, F 3(*),4(*), 5(*)
d6i v6Lnha hang t~ch ro'i sanh _don....!~E) _ . ._. .
Khu VI,!'Chut thu6c rieng_______ . H, R, M, F ...1.l}' 4(*), 5(*) __ . ._ _ . .

.1:2.~!~vl}'c b~p . -,____ _ .__ __._.__.. .__..__..__._. . .. .. ..__
- Thu~n ti~n cho vi~c v~n chuyen thu'c an den H, R, M, F 2(*), 3(*), 4(*),
~~~~~K __ ~__ _ _. .__. '_' ' ...?-.C9. .._. _.__ .------. ---.--
- B~A-___,--- --_.---- -.-.- -..---.----- __.!:!. R, M~ .. ?(*), ~_C~t ..___.__. _
_:.J~l£-~~6...----_---.-.-.-----------J:!L.~LM.?_X __._._.__....~e.hl(.~L._....._._.-.-..-----.--.--. -------
_:.....!?!e ba].~,_ ...-_------...-.-------- ..-B-t.-~,I\1tE... 4(~h..? ..el.. .._...._..__..__ ._.____________._._ .... _
- Thong gi6 tot H, R, M, F 2(*), 3(*), 4(*),

___' '__"___ .JJ_'9. __ _.._.._._.._..__.___._.. ..__ ._.__ . ._
Di~n tich dan.;b"~oguy trinh so' cI~1;chTbT~~-' H, R, M, F 2(*),3(*),4(*),

______.._ .._.__.__. _?i~t._.__.._. _._____ .------.--
.-~--.Ki~.~-..~~I'c-so.~ va-.-~.-bisl~-;ihi~-0;guQi H, R, M, F 3(*),4(*),5(*)
JnO~~.gl...!~.~~~.L~_L:!:2:?_tacb....!i~ng. . ..__._. ._ .. ....__._._. ..._..__... ._. ..._.._... ....._._.._....._ -.---------.
- KIlu VI,!'CSO~lIlchi~ thll'Can.__ _.._ .Ji:...&_M!_I 1(*), .?rJ . . .. . .
- Phong d~m, dam bao cach am, each nhi~t, H, R, M, F 4, 5(*)
cach mui giu'a b~E vayJ:long~~__ __._______ ,________ _ ..__.
- L6i c1~~n rac tach bi~t, dam bao v~ sinh .._ H, R, M, F 3, 4(~_L~.c:_L_ ..._ _ .. _
- Co bi~n phap ngan ch~n dQng v~t, con trung H, R, M, F 2(*),3(*),4(*),
...,g!y_I~~i"--'-_"_-'-- _ __..__._ ...__ . . ~ ..~._.__.. ._..._._._ . .... _
- Tu'o'ng phang khong tham nuo-c, de lam s~ch H, R, M, F 2(*),3(*),4(*),

_____ ._ .._?t~)_..__.. .._. ._ __ _. . ---------
-- T~-bIP-th~.~n-..ti~n cho v~ sinh' va dan~ b~'o-"-i--I,R, M~F 2(*), 3(*),4(*),
an toan __ .... _.._...._...._.....__... 5('9.
-:si~P1~,:;-g.~t~~tmii~~ ..ch6ng tfO'n, d~ CQr~:a--'-i=CR:M, F 2(*~.3(*)~4(*)~-m-.--------- .----.----.-

5(*)
-=-Pi~6ng--~-fsinl~-ChO--I~hanvj-i;:;-b~p-{b~;l'~;go~i -.H, R, rYCf---""'J,- ..4-,-S(*).------. --.- ..---....-.---..- .---.----.-

kh l:'....v~rcb~E2. ._. . : .. . .. .._. _.___.. . _._.._. _ _. .__.._ __.._ ._._. __.
1.10 Kho
--Kh~9_~_~~-~~.~-~~g~~~~.~~!..!I~~~th~.~iE~ii.~==..:....!:!?_1!..M?~~C~_=-_....?~I~I£~IJ1~1=~~~~.=:~.::=~~~=-~__-~===~~:==:.:~~
- Kho de do dung, thiet bi dl,!'phong H, R, M, F 2(*), 3(*), 4(*),

5(*
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Danh dfiu
(X) dBi
vo'i tieu
chi co dfiu

(*)

Tieu chi
Yeu cAu dBi
v6'i lo~i
khach s~n

Yeu du dBi
vo'i h~ng sao

Danh hi,cham diem
Cham
di~m 1
dBi v6'i
tieu chi
khong co
dfiu *

2(*),3(*), 4(*),

3(*),4(*), 5(*)

- Di~n tho\li

'i
'I

- Phong v~ sinh cho nam va nu' rieng (ap dl;lI1g H
d6i v6'i phong hQp, hQi nghj, hQi thao tach ro'i
sanh don .

....=-.~A~l~.~~~ _ B _ ~(~)~~.(~) __ _ _ _ .
1.12 Kim vu'c Mmh cho can bO, nhan vien

._••.•"••••••"•••.••.•••~.••••....•..•~•.•.•"•..•..•.•••.1•.••••.•••...•..••••••....•.•..••••••••..•••••••••.•••.••••••••••••.••••••••••..••••.••••.•..•••••_•••...•..•.••••..••....••...•.•.•.•••••••••.•••••.•....•_ ." ."••••••••••••.•..•..•••..•••••••••

- Phong Ifull vi~c clia ngu'o'i quan ly' va cae bQ H, R, M, F
.....P.b.~'.~~J~~:~.I~~!2gT .
....= ~}~?1~.g!EY:~.~ ..t.18J~.g................................. . !i,.~?M?. ..R ??}~..4.(~),?(~1.
- Phon a thay win ao H, R, M F 3,4(*),5(*)
- Phon v~ sinh cho nam va nu' rien H, R, M F 3(*),4(*) 5(*)

...:::_Ph 0ng tam........... ......................}::!, I.3:?~?.R.......~(~)?.?e) ..
.=P.!~?l!g~l~'.~~~~yi~~ ......................!::!.,~'. ..t01X 4(*)'..5(*)
..!~!?g~!!!!I.~I~..g.................................. . _........... .. .

- Thu~n ti~n di l\li va dam bao an toan thoat H, R, M, F 1(*),2(*), 3(*),

.!~i~I:0....... 4..e)'..?(D... . _ _ _ .
.....~ I.~.~~g!~i~.!...~J).!~i~..~g~J.............................. .............._....... .. . .
.....~.~!s.~~..~l.~:9.:!!g, ~~J!~!l~E~r.!g..!!:L........... . _......................... _ _....._ _ .
...:~b~.t. !.~9:'.~g....!~.h..~ _ _ _......................... I.::!,.l.3:J. M.'...E........ 1.(~).,?(~ _ _ _......._ _ _ __.
...:..Q!~..t..!..~~.9:'.~g.!9! _ .._ _...........................................................!i?.....~?_MJ. ..R...................~(.~.L... __ _ _ _.._........... _ _ _ .
.....:.Q~~!J~~9.:'.~&..~~?......................... _ _ _........... ...H~..~1..M1 f. _ 4.e)J.?(~)_ _..........__ _ _ _ _ .I - Bai tri hQ'p ly H, R, M, F 1(*), 2(*), 3(*),

- Mau hai hoa H, R, M, F

- Ho~t dQng H, R, M, F 1(*), 2(*), 3(*),

.................................................................................................................._.......... . 4..(~1.1..?(.~.2....................................... . _ _ _ _ ......= D Ox..Il b; b o~............... H 'R M F 3(*) 4(*) 5(*)
, 1. 1 , '............................. .. _ _ ...:.;.Ii:~i~g!.~.L6.SiC!.ii.~!.:~:~p..~.=:::::.:.::..................... H., R, ~.? F ......4.(~.2........ . .

=.!ii~I~4.~i.?~~I~..g.~E9..~g................. lj?~.'...M?! 4( *), 5(*) _ _._ _ _ _ _ _ .
..=T.E.~.llg..tELI.~g!!.~~!!.~I~!........,... . I.::!' !3:'..M.'.I............. 5(*) . _ _ _ .
.~J.II:.~~g~!~.!~!~i,r.!9.!~~~t.. ...._
.~~~:!~~..!!~..~~~~~!~p;~~~..r.!K.Yt~!IJ.~~~IJ.~y..~~~~~~~.yy.:~~c?r.!g~9r.!K.. . .. . .
...$...4.!.!.!!4..C.5.!J..!!?l!..... . .. _ _ .
- Quay Ie tan H, R, M, F 1(*),2(*), 3(*),

H, R, M, F 1(*), 2(*), 3(*),
4(*\ 5(*\.............................................___ ,.._ ., _ _ , , _ . ",..___ ..", l..? -l. _.........................., .~___ _._ , , _ .

- May vi tfnh H, R, M, F 1(*), 2(*), 3(*),

.............................................................._... . _................................ 4.(*.)?.?.c~1................... _ _..
...= ..Bi.;~..ghrtTsp ..i~h&ch... H, R, M, F 1,2, 3(*), 4(*),

5(*)
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Danh d~u
(X) d6i
vo'i tieu

chi co dfiu
(*)

Tieu chi
Yeu c~u d6i
v6'i lo~i

khach s~n

Yeu cAu d6i
vo'i h~ng sao

Danh ia,cham diem
Cham
di~m 1
d6i v6'i
tieu chi
khong co

t.dau *
- Bang ho~c man hJnh niem yet gia dich VI,1va H, R, M, F 1(*),2(*),3(*),

J?J!~'9.:!!K.~~~~_.g!~l!!!_~<?!I].. -.. .__ ._ .. _j( *1...?1::J_._ .._.. __._..__..__. _..___ .._.._.__
- Thiet bi plll,1cVI,1thanh toan bang the tin dl,1ng H, R, M, F 1,2, 3(*), 4(*),

. , . .. __._ .. ___. _.l.(~t__ ___ __ __ _ _._... .
- CLrara vao dUQ'cbo tri thu~n ti~n H, R, M, F 1(*), 2(*), 3(*),

. 4(* , 5(*)
- No'j giG'd6 va tai san gi~t;:rcua--khach -- H, R, M, F 1(*),2(*),3(*),

. .._ .. .. . __ ..._. 4(:.l2_e2..._._._._. __.. __ .._. ..._ _ _
- Internet khong day (wifi) H, R, M, F 1,2, 3(*), 4(*),

5(*)
- Bang ho~c l~in l{j~'nii~ y€ttY gia ngo?i t~ -fr, R, M,-F---[2~TL[5-" ....-...-..-..- ..-- ....-....--..---.....---
~~X~d~y,..-c_~on_K~I~..b..~.y~~}i!.._..__-=:~:...====~_=I.:1-R~J~:'I~=~~":~~:~~~~.1c-.L=::=---=~=~=--=~...._ --=-=--=_=
- Gia de bao, t~p chi ho~c h~ thong oQc bao H, R, M, F 4(*), 5(*)
.Jr\J.c_~J.'2....Q~E~.~_~_~~~Q~.r.l__ .. ..__ ..;____ _ .. ._ _ _ _._ ..__ ..__
- Quay thong tin, quan h~ khach hang va h6 trq H, R, M, F 4, 5(*)
don tiSp (trl,1'cCLl'a,chuy~n hanh Iy, van tim, xe
dU'adon khach ...)-= QlI~y I€ tan ~h.(rc ..th~-hc~cq~~.ph~n ...theo --.
ch(rc nang:
+Q~ d~t b~!.g ..==~=----=~=~~~~~~==Ii,R,-l1..?:F ..?~==~=~~:~~_~~=:~::~:=-___.~===

__-=!=..~y do~_. ._..Ji..R,M, I_ ._.? ....._ .. _ .. . . _
~I~!.g dai di~n tho~i H, R, M, F _5 .. "__ ' .
...!!!.!!!-tC-::i sinh sanh..va cac khu ~¥,c cong...£.Q!!L_. .__ _ __ ._

Bon cau H, R, M, F 1(*), 2(*), 3(*),
4(*), 5(*)

- B6n tifuln~~ (phong-~~s"il~h--;:;-amj-..-----.fC.R~I\[F-](*), 2(*),3(*), --- ....- ....---- ..-- ..--.-

..__ ._ .. .._..__.._.__ 4(~)L~C~.L. .._ .._ .._.._ ._.. ..__ __
H, R, M, F 1(*), 2(*), 3(*),

4(*), 5(*)
_:-Y_~in~:9.:cd i-(f~l!g~£_<t~!...~~]_£~~~_....__..... ..__... =H,R~M~:£=.....-...3-,4~ 5=:==--=~.==~:=~~=.__~=~-==
.. Ch~u rLram~t H, R, M, F 1(*),2(*), 3(*),

, . _ __, __ ._ _ . ._4.t:J..2.c~).., _, _ _ _ _.__....._ . _
- Gu'ong soi H, R, M, F 1,2(*),3(*),

___ _. . . .. .. . ...1(*)..2..c~)_ __ __._ _.._ __.._.. .. _ _._ .. .__
- Yoi nll'O'c H, R, M, F 1(*),2(*), 3(*),
.._._.__ .__ ._..___ .. __ _.._ __..___ ___ __ __ .ie)L.?-{~L__ __ _.. ._ __ .__ .__.. _
... Xa phong H, R, M, F 1(*), 2(*), 3(*),

. .__._______ ~t~!..leJ. _.._ _.._.,__. .
-- Thung r~~~6'-;:;ip H, R, M, F 1(*),2(*), 3(*),

___ ...__ . _4(~L~_CJ__
H, R, M, F 1(*), 2(*), 3(*),

4(*\ Sf*). .__-------M--.-_-"-r--.--- ..-----.------ -- _"...J..2..- ..~ ...__.._ ....._._ -.--.------- ...._-
- Moe treo tui ho~c ch6 de tui H, R, M, F 1(*), 2(*), 3(*),

4(*),5(*) _
__ 7 __. . .. .__._ ---.-------- --- --.--------- -.--'",.-- ..---- ---_._-

_:_..9J!y.......bp~ckh~.I]...!~lItay. . ..__I::!lJ~.LMLf__ .1.c~2L~e.)!.....sJ~2_ _ ..__ _. _
- May say tay H, R, M, F 3,4,5
- H~ t-I~-6~~gga va xi ph6;;g thoM san"-dam-b-~o--~RrVCF-"-" j..(*)~.2(*),3(*).:.---.- ---.- - ..----
ng~_!!...!]!~16i _ _._ ..__ .. .. .__._._.__ 4(~)!...?..C:...t._ _ _ _ _ __ __ ._.._.__ ._..___ ..
..1~2.~BUD ng....!!K~_va.p1!0l!&....Y._~sin h !!..ong ..p'..~~~: ...!!g~ _ _.._.,__._.,...,_ _ _., .___ _ _
Btt~~!g_!~g...!...__ _.._ ___ _ ..__ _ .._. ., _ __ _ __ _ __ ___.,.__._.._ _._ _ __

_Qi lI'o~g_c!.<?:!!.-Q.~~..!!.!__~~ m . _.,.._., .._ ,._.._ !:l.....LR, MJ::. J e).L?(.~.L_.__ __ _ _ __ __.
Gino'no don 1,0 III X 2 m H, R, M, F 3(*),4(*)
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Danh d~u
(X) dBi
v6'i tieu
chi co d~u

(*)

Tieu chi
Yeu du dBi
v6'i lo~i
khach s~n

Yeu c~u dBi
vo'i h~ng sao

IHnh ia,cham diem
Ch~m
di~m 1
dBi v6'i
tieu chi
khong co
d~u *

...H? ....~J ....M.?..Y.
H,R,M,F

.....?.(.~.) _ - . _....-_._._ .
1(*), 2(*), 3(*),

......~{~)'..?(.~) _ .
~.~gT~.9.iig.:~~i.~~g..~~.~:EiI~~.~2..~1p.:?I.i~:..~.•?..;?.P~ K.~;..•~.1 ..y ?.(.~.)................ . - - - _ __ .
......~ g.i~:9:1~g~!~g.1~g~.~j!~!~~I.Y.~_t..t..~L!.'..?t.~~.~}.I!1. . tI.'..~?M'..f.......... ~{~.).??.(~.)_............................. . .
_:..!?~I!19.~Y..1.9~t.!1.?~9..g~~2.~ _......... . _J::!'.~'.i.Y.!.'.y 1.(~),..?.C) - _..
.....: !?~.l~~9.~y..?..9..~t.~L~9.g'.l:..~.9.~. .. .................................J::I..?.'.3:'.i.Y.!1f.... . ~e.)?4.{~1L..?(~1.... _. . .
- Chan co vo boc H, R, M, F 1(*),2(*),3(*),

....Q.i..~!~:!~g,,~~:!~....!2?...t.!1_~?. t.!1 _ __. .
- Giucmg d6i 1,6 m x 2 m

1,2(*), 3(*),
4(*), 5(*)

H,R,M,F

H,R,M,F

H,R,M,Fco vo boc

- £>i~n tho~i

~Ttl hO?cj~~dI~gi~;.b:J~.g(b~;'6;~.g mot giu'cmg H, R, M, F
dO'n: 0 1 tu/k~ d~u gim:mg, bu6ng mot gim:mg
d6i: 02 ttl/k~ d~lI giucmg, bu6ng hai giU'cmg
..~~:!~; 9...1.....!~.~~.~.9..?t.f![~~.._~.~~g!~~:~gt __ _ _ _............ . _._ _ _ .
......Q ~~.I.~~..~!~.I:~!~!~~.!!9.: 9~t.l...gi.~i?:~K _ _._ _, H..?~?.M?. f.: _ ?'._4.(~l?~.(~
- Bang dieu khien thiH bi di~n d?t O' ttl dau H, R, M, F 4, 5
giucmg•............~, ~ ,-, - _ : ~ - _ _ , ~" _.... . __ . _." _ __ _._ -
...=_!?~!~9~~.git.l.:9:J:lg_......._'".... _................................................g' !3:?i.Y.!~.X .!..1..?(~.) _.............. _ - _ .
...:_!?~..~.9~~I.gi.~:9.:1~g<:!~g..!!1~.!!~.I:~~!:_.... ....................I.i1.~?..i.Y.!?.f.}e), ..~(~.) _ _.. .
- Den Gau gim'mg cho m6i khach chinh GU'o'cdo H, R, M, F 4, 5(*)
...?..~I~K...........,.................... _...._

- Den aLi chieu sang H, R, M, F 1(*), 2(*), J(*),
4e)~..?e)......... ............."
1(*), 2(*), 3(*),

. ..4(~)??C1...........
1(*),2(*), 3(*),

..................... ............4e),?(~) ..=i0..~c~o.c6.nhj€uj;.?i""d~ ..t~~o du:Q:cc~cio~T.. H, R, M, F 4, 5 ..... .

.....q~!~.!~1~l? _, _........ . _.......................... .
- Ban chai quan aOI.iL~J. i.Y.!?X.........}'..~.?..?.-..:.B~;~.ghr~;6.ng...;~.~r.6:c................... H, R, M 1,2,3(*),4(*),

.................................

" Den ban lam vi~c

......................_ _ ..!: _ _ _ _... J.'..??.?.'. ..~.1.?........_... __ .._ _ _ _
H, R, M, F 1(*), 2(*), 3(*),

..4e)J ?C:t........ . _.........................." __ -..
- T ici1u..6;~..gt~~: ..c.~..pI~6............. - _......................g' I.3:?..M.1X 4( *)? 5(*).............. ......................" _..... _........
.:~..E~p.~i4x.••~0...•..: :.:...........•••••:..:.~~.....•................-...............................H? ..~?...i.Y.!.?..f..........~(~)??{~) .. .. .
.:..!?9._C!<?~.1~~.1:~i.~~y..: H, R,:M?L 4(~)??CL. _.._........ .
......: ..P.JIJ~..g ..~\I t.'!:I_~:~i..'.l:?_EI}~2:~, , _... !::IJ.~?..i.Y.!?...f. 4, ?............. _ _ -
- Ban Ifull vi~c cho 50% s6 bu6ng ngu H I

R 3................................................... "" "" , _ "._ "..

H .....4(~)??e2
...............~................ ....4! ..~(~J. . .

HI, 2, 3(*), 4(*),

R.................................... . .

H

....._ ~.. . }?~e2.?..?._(~J _ _ _... _ _ _ .
H, R, M, F 1(*), 2(*), 3(*),
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Danh d~u
(X) dBi
v6'itieu
chi co d~u

(*)

..- --_ ..._--_._---

Yeu cau dBi
vo'i h~ng sao

Yeu du dBi
v6'i lo~i
khach s~n

.._---_ ..---
H,R,M 1,2-----_._----._ ....-._-
H, R, M 3(*), 4(*), 5(*)

Tieu chi

...Ti vi

Danh !!:ia,cham diem
Ch~m
di~in 1
dBi v6'i
tieu chi
khong co
d~u (*)

4(*), 5(*)
..Gu'o'ng~~.L .._=--===:===:=~:::==. _..H!_~2::M'---- __'.:~J~3~I~~:::-:'~_=':~=~~:-'~:_'~.:==:=~=----.--.----.---
_- GuO'na soi. ~~ nguo'i H, R, M, F 4(*), 5(*)_..::.:..::::..:_-_ .. - _ ..__ _---_._-,-----_. __ ._ .._-_ -- ---_ _ __ .__ .._--.- _--_ __ ._ _-_ _ _ _---._.__ _ _- .._----------
- C~p dl,rng tid li~u thong tin ve khach Sf;lnva H, R, M, F 1,2, 3(*),4(*),
huo-ng d~n khach g6m: nQi quy, djch VI,Jva gia 5(*)
dich V\I, tho'j gian phl,lc Vl,Ikhach ciia cac djch
VI,J,chfnh sach khuy~n mf;li,phong bi, giiy, but
vi~t (thong tin v~ khach Sf;lnc6 thS cung cap
tren man hinh)
---DU'~~~1 internet kho~gj~ (wifi>-
..Du'o'ng truy€n internet kbong day (wifi) toc dQ
cao
-:.D~.(:rng_-t~~yIn inte;T;"~q~ac~p -toc dQ cao H, R, M .---- 3:4,5 - -- ----.- ------ ..

. (internet cable)._-_._ _-_._----_ _--_ .._---_ _--_ --------- ._..__ _--_ -.._-_ .._--- -_ _-----_ .._- --_ .._-_._._-
- Tlli kim chi H, R, M, F 3,4, 5_..------ ....,.-.--.--.----- ----.---- ---- - ..--..---- .-----.-.-- ..- f--- ..--.--- ------- - -- - --- -..--.---

._...::_~~say!~_ _ __,_.------- -.- --------. H, R, M!..X_ __ ?..CJ_L4e.12e ..l....._ .. .. __ ._. _
- SQt ho~c tui d\.rngdo gj~t la H, R, M, F 1,2, 3(*), 4(*),

5(*)__. ._.___ ..__ .__ .._ --.- -----.----------- -.-.-.-.------------.--------1--._._--
- SQt d\rng rac H, R, M, F 1(*), 2(*), 3(*),

4(*), 5(*)
~=?an.ia, ..?Au~~ =:=~==-:-.---- ...---:~=-:-H, Ii, M, F --=- J'"~~::=~_==:~.~=_.~::=..=~..:.:.:::=-~_.....:=_=:==:-.====
_..::~~~to~1..~I~_ 30~_~_~~g_f!..gll .. . !t.&....~_£ .._..~{D.. .._-------..-- .__. .__.__~_. _
---=Ket at1.to~1._~ho_?-Q.~~_~_~~_~~g..l~gii----- ....--..-- H,,,& M, F __ _4.C~_L_.. . ._.__. ..__.. . .__
__- Ket_~..!..~~1....£I~.~I0Q..%.~~_~~onK.!..1.K~ ... .._. ._J:!._R, t\i,_~__ _J.e ..L. .....___..._... .. ...__
_=-g~k.11.ge ._... ... . H, R, M, I:'_.__..._ 4, 5Q . ..._....__ .__
.. Gia de hanb Iy H, R, M, F 1,2, 3(*), 4(*),
_. _ . ?12_.._.... .._. .. ... -----
....::l?~P-di trcmg_.ehonL..-- __ -1.::1, R, M, F 1,2, 3, ~e..15(*L _.. .. . _
-=...9iay ho~c m~t lau g!...~_ H, R, M! F _. ...;3.,.L4.?_5
..Tranh anh H, R, M, F 3,4,5(*)

...:.....~em clr~...ci.~::=~:=:::=:===--=~~-=-...-----}:I, R,M~-F.:==.:.-l~Ic:f==:====:~=::==~~~_..___=
--=_ Rem cu~~~~_~~_chan sang ... . H, R, M-'..£....__ ..l..C1j..t1_?-el. ..._.__ ...__ .. .
- Tii If;lnhho~c minibar H, R, M, F I, 2(*), 3(*),

_. . ._,._ ..........,--_"'"< ...._-,._ .... ....__ .._it~.l!..5(:2 ... . _
...Minibar c6 d~t cac IOf;lido uong, do an v~t, do H, R, M, F 2,3(*),4(*),
an nh~ 5(*)
7'"""'"Wuhoa kho~i""kilf--- ..---.--- ...--..---.------- =-R~ ..~==~_.::-_}~1_=_i~1_I~::.~==~~~..::~~~==..~~~~~...-----==

H, M, F 1(*),2(*), 3(*),
4(*), 5(*)--_ ..__ .._-_.---- _._ __ .._ .._ .._.__ .._ __ _- ._._-------_._ --- ---_.__ --

R 1,2,3,4,5--: _._----_._-----_ .._.__ _ _ _._- -----_ _ _-- ---_ -
H, M, F 1(*), 2(*), 3(*),

4(*), 5(*)_._ .._-----_ _--_ _- , \ ---_ .._ ..- ..- ---_ -.__ _-----_ _.__ _------_. __ .

- Tivi cho phong khach (ap dl,Jngdoi v6i buong R 4, 5._ ..._--------_ .._-- -----_ ...._-------
...2~giihf;lngd!c bi~t - suitet H, M, F _4..{!..1J..C~l..__ _ . _
- Hu'6ng dan suodl,lngdi~n thof;li va tivi ..L ._......hbl.?..5..2 ..__ ..__ _ . _

H, M, F 1(*),2(*), 3(*),
4(*), 5(*)-,-_.__ .__ ._-----,..---. __ . . _ ..- - _._ ..•_--_ _--_ -_._ _._-------------

__:.._~_~1],~~~-u.6c~~_..!9~__ . ._._.__. Jt~1v1......J:... _ ..l.(~JL1i~12(~L_.-__. _
- Thiet bi philt hi~n kh6i bao chay (smoke H, R, M, F 1,2, 3(*), 4(*),

.je~~?!)r-_. \----- _ __._. .._?_c.:t. __ ._ - ----.-- ..--- -- ..- ---.-
...H~ thong chu'a chay bang nuo-c tl,J' dong H, R, M, F 4, 5
(sprinkler)
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fHnh d~u
(X) dBi
vo-i tieu
chi co d~u

(*)

Tieu chi
Yeu cau dBi
vo'i IOI;li
khach s~n

Yeu cAu dBi
vo'i h~ng sao

Danh gia,cham diem
Ch~m
di~m 1
dBi vo-i
tieu chi
khong co
d~u (*)

.M~~I!}~.il~g~l!..~E~.I!~~:!l.__. .._._"__.._ __" _!:i'. .._~~ ..M~X 1L?~.~.'.._.~.~._~ _ . .._ _ _.. _........ _ __ _
.gl1.~J9.t.:.g,gs>.i~.~:?:_ __ _ _ _ _.__ __ . _I.iL.~~M~.f. __. 1.L?'. ~.'...~.'. ? __ . _.. __ _.._ _ - _._........._-..,,- .
Chat an toan H, R, M, F 1(*),2(*), 3(*),

'_ _.__, _..__ __" _........._4..(,~).'...?(~}..,,_ .._- S-;:..d6.-i~.~;:6~~g.d~;-ti~-~.it.-hi~~.._._,.._-_- .._.__ -......H, R, M, F 1(*),2(*),3(*), " _ _' _ -._--_.._.___._ .

.~~Q~~F~~!..~:~~.ijgj.h~: :.:.~~..~..:=..::..: :..: ~.:.:_ : :: F~_~;.:}4;.r:.:.~~..4:I:..::..=~.~:-.~_..::::.._..::.::.::::::::.:::.:~.._..: =.~..~ ~ :..: :.~.:=..~ ::~_..

.= ..g~:~..!Y.:~2I!g..?~~g...._ _ ,._ _........ . _._......."....__I.i'-~~.M.~~_ _..4..~.?....................... .._ .. _.,,_ , _ _... _.
__:I!:..~.!.l!r~L~~L~.~:..g"t.:.g~..hg~~.~.~!.!..g9.......... . _ H. ..............................................?'. .. 4'._?._. . _.......... _ __ _ . . _.... _._..
__..~) 1!..!':P.~yJ,~?~~I!.!I ~t:9..I!.K..~~!.~-'!..gyl!.g.~..... . . _....... _.__. .._ _...... _..... __......._'._ _
- TlI'crng bang v~t Ii~u khang tham nuo-e 1(*),2(*),3(*),
.._._. ,.... .........tI,I.3:'.M_ .,.,..,.....,.......4.(~)?~C) . .....,. .,'_....__ __

.=. San latbi;~-g.~~tii~u..~h6;~gt~;.n H, R, M, F 1(*),2(*), 3(*),

.......................,..,..._ .._. . ,......._.___..,4.(,~)'..,~(,~}...."......,' ."., ' '.''''...____..._____-='O ..c~I~~di~;~.a.;~-to~;~-_.,... H, R, M, F 1,2, 3(*), 4(*),
5(*)

- Ch~u rlra lTI~t H, R, M, F 1(*), 2(*), 3(*),
",'_,_"'___,__,,__,_,',''''_ ", ,',.............,.__ ..___.__... __. __.__..__._,.". 4 ( *), 5 ( * t_.._._. ..._."_..... _ _._.... _._
- GlI'o'ng 501 H, R, M, F I, 2(*), 3(*),

.._4.(~)'.~C~)....._ _.:~Q~~:~iig~A~i~L?~?ii~i~:~~_..~}~i:~~_~~:~~p.), =, ~ ...H;:~~,M;~ ::-,,..5(*).., , ,_ _..,_,"""',_ ~ :..~':~~, =__.:.:....= ::__..~~~:..=.: .
- Voi mro-e H, R, M, F 1(*), 2(*), 3(*),
....., ..,',..... ................_.. . _ _ _.. __.__ __ _.,__,_...._.._ , , , .._ _..,_4e).'. ..~{~) .._... . ,.,.,..,"'_""'__"_""'__,." ,_ ,.__, ___.
- Nuo'e nong H, R, M, F 1(*),2(*), 3(*),

.__ ,__.._,_ _., ,_ ,., ,__, _ ,__ __ ., 4.e.).'. ?.C) .._ .._ _......_ ._.._.._'__-='v6'i"ti;nl~'oa-~e~'-" H, R, M, F 1(*),2(*), 3(*), .

.. _.....4(~1?(D...__:~~,.E~!E~_i~g-~~ii.?~>.j~1~j=~~:iip1~~!.!t.~.~:~..' :.::::.:::::__.)j;:.~;.M;_t ,4.'..?(.~.)._ , " _ ::.:::::::::::::.~:::::.:.:..::'::::..:::::'''..:::::::..: : __.:::::..:~ : .
- Moe treo quan ao H, R, M, F 1(*),2(*), 3(*),

..........._._._... ...4.(~)'.~(~) ...,_.. _ __......._.." _._.
, Gia ae khan cae 10liLi I H, R, M, F 1(*),2(*), 3(*),

...._.___.._.._,..__.... ._...... 4 (*) 5(*).,' '.,.,......,. .._.. ......__.....__._.._ _..'='B6~au--""-'-' H, R, M, F 1(*),2(*),3(*),
4(*), 5(*).~y9.Iii~;:9.~:~I4.2ij-g..~i.ii.E~6.~~~.~ :..... ~-..::.._.~~IC~;:I~IE:.._ i:'2.:j, ..4:..-5 - m •••• _ ••••••••••••••••••••••••••••• _ ••••••••••••••••• ,-_ •••••• -- •••••• m •••• __ •• ••••••

- Giay v~ sinh H, R, M, F 1(*),2(*),3(*),
......"_ __ _....._.......4.(~)L~(~1....._........_ .._._ _" _.._ _ .

--Thtll1g rae co Il~P H, R, M, F 1(*), 2(*), 3(*),
.......,,_ ......._ _ _ _...._ 4..C)'.?(~1 _'=Thi€t-b! ..ti16;~g'gi6--..----'-_._-_._._ _... H, R, M, F 1(*), 2(*), 3(*), mm...."__ .. _._._ .. __ .. _,,_,_

4(*), 5(*)
- Den tren gUO'Ilg soi .. _ _............_ H, R, M,E }J.??_}'.4(~)~?e)'='D~;~'t;:~;~'-""'"'' H, R, M, F 1(*),2(*), 3(*), _.....'.m _ .. _, _ _

4(*), 5(*)
'._._', •••••••• " •••• _ ••••••• ~ •• __ •• •• •••••••••••••••••••••••••••••• _............. •• •••••••••••••••••••••••••••••••••••••••••• , ••••••• H ••••••••••• •••••••••••••• • •••••••••••••••••••••••••••••

- V~t dl,lng cho lTI(>tkhaeh:+ C- o~e - .-'. _..- '.. ,_ _._" _.-.. .. _........ ' - --._-,-_,....... .,.. m m _ m _-- .
H, R, M, F 1(*),2(*),3(*),

, __" __ ._.. _..."...._mm__.._..mm_".mm", ..__...m .~(~)'.?(~J_ m... . m.. .._.............. .
+ Xa phong H, R, M, F 1(*),2(*),3(*),

."... . m... . 4.(~)'.?(~1....... ......_..... .........mm .. _...._ .-+-D~~;g~i-dI~;...._ ..._.....-.. H, R, M, F 1,2

_~_ Q~~g2i.~~~t..Y~9~~I~~._.m_ .. _.mm .. _.... . tI.' R, .~, F 3,4. 5
+ Khan lTI~t H, R, M, F 1(*), 2(*), 3(*),
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---

--

Yeu cAu dBi
vo'i h~ng sao

Yeu cAu dBi
voi lo~i

khach s~n
Tieu chi

flanh ghi,cham diem
, J. Cham

Danh dau d';: 1
J., lem

(X) dOl d;""
" t'A 01 VOl

VO'l leu t'A h'
h' , d;' leu c I

C I CO au khA ,
(*) ?ng CO

dau (*)
. 4(*), 5(*). ._------_. ..._ ..._..._-_._-------_ .•..__ ._- --_ .._._ .._.

+ Khan tam H, R, M, F 1(*), 2(*), 3(*),
4(*), 5(*).._-------_ __ _ .._ •..•..__._._--- _._-_ _ ..-.._ ...•__ ...•__ __ __ ._-_.-- __ .__ .._-_ ..

+ Khan lau tay .__ . .._..__ .. .!h.I1 M, £..._._ iL~.L.?.c~1_._ __.._ _._ _._._....._.__ ._.._. _
+ Mil chl,lptoc H, R, M, F 3(*),4(*), 5(*)

_~Q!..~~;n _. __ _.==:~-==~~=H::'..R,. M, ~~:.=~~-.=~I~:h:.1(*i~I~)~=.:=-.~=:==.-.====--=
..+ Tam bong ._ .._ .... .__Ji, R, lV1,~_. __ ~(~.L~.(~)'5(~_ .... . . .._ . _
+ Kem danh rang H, R, M, F 1,2,3,4,5_.__ .__ ._._---_ _._... "._'-'-"'- .__ ._--_._ __ __ - _.__ .._._ .._ .._-_ .._--_ -

_..:!::_J?~.~~_cha.L~~!~.b..~!!~g .. J-I, R, M, ..f__ __ .112 ~2..~2.J_. _._.__._. . ._
,~t.~~~_dL1~~~~gi~.._.,. _. .._ J1.BJ}:~1:?.X _._~J. __._ __ ._.._ _.._ ..__ .
_+ Ao_chc;.~K_Sal!..!~m_. H, ~ ML!:. _._ J2...4..c~L~(~1__ _ _ _.._.._ __ __.._._ _ .
_+ Bo~;g~:r tranK H, R, M,_F _ ..1~_._._. ..__ __ __...._..._ _._._._.. ._._.
- Muoi tam H, R, M, F 4, 5-------_ .._. ---_._-----_ ..- .__ ._ _._ _.- _._ .._--_._---

..:_Khan chui chan . H, R,_M, F ..1{*), 4(*),5(2 __ __ ._._. .._.._ ._
- B~ d~t ch~u rlfa m~t H, R, M, F 3(*), 4(*), 5(*).__ .._._..,.-- , , .......•. - .._. .._...- -'--_._----- ..__._-_._-------
- 80% so buong co phong tam dll'l1gho~c bon H, R, M, F 3(*)
t~m nam co rem che

--=E>i~ntho~G;6i v6'i bu6ng ngu .-- H, ~.l M,_F_.'-_ ::_ti::-5(-*)_-_=~=~-==~~=._-.._.~-._=~:~__._ _.__._==1~----- '-',--'--.'
- 100% so buong co phong tam du'ng ho~c bon H, R, M, F 4(*)
t~m n~m co rem che ., ~r---.--.-..--""'"----_..,-..,--..--_._._----'?-- ---..- - --- ---- ..- - ,-" --- - -- ..-." -..- -- ----.,..-----

--=---'?!In ta.~;:0.~~~K.cho E.uol~g_~~~.~.i.~.!..~~~~-__!j.?-.~~Lf..__ _.? ._._._ _ __ .. _ .. _
- 100% so buong co phong tam du'ng ho~c bon H, R, M, F' 5(*)
tam nam co rem che, trong do 30% s6 bu6ng co
ca 2 loai..-- -.-.-.--.-..--.,-.------ --.-------f-- -.-.------- - -..--..- -.-.--- -----.-

-=_Q!t.P~~:J..~~!!..ao---.---- ..-------r-t!J3:t.M?.-L.--.~ -.- .._.._.._.._._.. . _
...H~ thong ga va xi phong thoM san dam bao H, R, M, F 1(*),2(*),3(*),

_'!.gal~..m IIi.l'!.~L.._.._ __._._._.._.___ _ _. ._ _._4.{~1J.t2..._ __ _.._. . _
..l:.~}_.Ph_~!!K!!9.Q,J.19jthao, hQi!!.~i .. ..__...__. _ . . .__ ...
- Ban ghe, micro, den di~n d.c lo~i H 3(~.2,4(*), 5(*) .._ _

--:. Maych'ifti, man chiSu H 3(*), ~, 5(~
_~ Trang thi~~:2!wc VI,Ih9Ji-.'-" J:L ._.Jl~):.1C~.L~.~.__=-.---- ..
- Trang thiet bj...e1wcVI,!hQi tMo l::!-. i(*21.~c:L____ .__ . _

-~-Trang thi~t b! ph~c VI,IhQi ngh1._ H 4(*22C:L __ .__ ._._. ._. . _
-=--~hba khong khi H 3(*), 4(*), 5(*)
_-_B~.!!.l.9.!~Kth~"'2.Kg.i~t5t .. -=.If----.- ._3ej;4(~.L~(~_.~:=.~==~:=~==- ...
- Thal11trai phor~_K!!.2.E__ ..._ __ .. .__ ._tL .1~_4,5._. .._...._..._ _ __ .._....__ ...__ ... _

_- Tl~~l11tr~ ..pJ~9.!..1.g,b.2L!hao.__ ....__.. Ji ._ .4,_~__ .._._. __ _. ..
-=.:..Iha!';1J.@l_eb.9n&!~QL!.~ghi..... ...__ ._,_.... ._ H 4,5 _. . _

- SO' do, bien chi dan va den bao thoM hiem H 3(*),4(*),5(*) ..-.- -.-r---- -.---- -.--..-..-.-.--.-----.- ---- --- - -.-- ---.-..- - - ..--------- -----..-..- - -
.....:....Jj~!).~0J~Ca!l1eratro.~K.Ehong_I19£ _ .J:!.._ ..__ ._ __?!_4.z ..~ __ __ .. _.. _ _._ _. _
_-_~ng~~~!1-~~~J:!~1]K.P~~E..g-~..2!..!~~~.--.--_.!:! ._. . __ .4.z._?(~2. __. .__ .._.__ ._ _.__. __
-=--!::!~th,o!,_g._~~~~!:.~trong.2hOngJ;2J...!t.g~.---<.__ H _~?e1.._.._ __..__.. __~. _._.__
- H~ thong chieu sang co tinh tham my va dieu H 5(*)
chinh du'o'cdo sang._~-- . ...-' _ _ .._ ..~--;.-.._---- __ ._._._-----.__ ._._ ..__ _-----_ ..-.._ _ .._._ -_.__ __ .,--- -.__ _-_ __ ., _- ,---,"--"'''--'--- -- .

_.~:.~:.1N!1~~1. bar, beE__ .._. . .__ . .. __ _ _..__ _.__ __ .. .._
- Ban ghe H, R, M, F 2(*),3(*),4(*),

5(*1, ------ ..•. -----_._-
...Dl,lngCI,Iva ttl dl,l'ngdl,lngCI,Iphl,!cVI,Ian uong H, R, M, F 2(*), 3(*), 4(*),

5(*)._-_.. .__ .._- ..•....._--_ ....__ ..--...__ ._---_. __ .._ ..__ ...- •.._._ .._-_ ...._-- -_ ..

- Cac lo~i tu I~nh bao quim thl,l'cpham H, R, M, F 2(*), 3(*), 4(*),
5(*)
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Danh dAu
(X) dBi
vo'i tieu
chi co dAu

(*)

Tieu chi
Yeu du dBi
v6'i lo~i
khach s~n

Yeu du dBi
voi h~ng sao

Danh ia,cham diem
ChAm
di~m 1
dBi v6'i
tieu chi
khong co
dAu *

4, 5(*)

2(*), 3(*), 4(*),- Trang thiSt bi, dVng C~lchS biSn mon an, do H, R, M, F
u6ng
'=""T;a;~"gti~i~t'h!'ch~"bi~;~:ph\;c'v~""~~~l;;~g clla H, R, M, F
nhan viSn
- Trang bi phvc vv an tv' chon H, R, M, F }'..4.\~.)'...?e1 ..::~.Ii.~i.~gjhIE..~Lp.E~~~~i!ij~L~~..~.rig:..;js..~~..'..:'::~..:::..::::..E;.:E;:.M;..f...}L4.e)'. ?(~) :..:: = =:..:.:::.~..:.: .

...:..T..!..~1.~..g~~!.~~~j.J'..I.~.~y.\1...!i..~.~~_o,£~p._ .!.!'. &M'. ....f... 4.,(~.)'...~..(~)................................. _........... .
- Trang thiSt bi, d~1l1gC\l cM biSn banh H, R, M, F.4.(~):. ~.(~.) .:..~.:IT.~iig:iEI~!~j;~~~g~y.:..~hI~I~!i:~9..~g~;..~I =.:..:.:H~..~..M;:~L.....4.e)'..~(:1......... , _ : ::: : :.: : :.=..: :
- M~t bim so~n chia, so' chS, chS biSn mon an H, R, M, F 2(*),3(*),4(*),
lam b~ng V?t li~u khong th~m nuo'c.?C2 .......=B6;~..;:Sad~;;~gc.~~.;~..~;6;~g.......................... H;i(i\1;F 2(*), 3(*).;.4(*');.......... .

H,R,M,F

H,R,M,F
H,R,M,F

.........~l ....~.'....M'. ..Y
H,R,M,F

...=. ihj'~tbTchii;~IQc.~~c.;.;~~6: .

..ThLlIlg rac co

H, R, M, F 2(*), 3(*), 4(*),
..........................._ _...._..?(~)..... . .

. = Di~~;.h6.akh6;~;3kh(ci~o;~I~..ihi;~g... . H,..~'.M,.F 3, 4, 5 .................................,.. , "' _ y............ ..

- So' do, biSn chi dan va deil baa thoat hiem H, R, M, F 2(*),3(*), 4(*),

1(*),2(*), 3(*),
4(*), 5(*)

5

H,R,M,F

H,R,M,F

H

.....•..........

H,R,M,F

. ..................•............... _ .. . ~.H H_.............. . _ _._ .

Ii, ..I3:'.M'.f.... ...1 ..'..??}'.~'..?. .
......Ii'..~'...M'.X !.' ?'...}'..~'.?.

I-:I.:...~'...M, F ~, 4'..5
..H, R,.M, F 4'.? .....

. ,., "" .

1(*),2(*), 3(*),
.4.C.1'..?..C~.2.................................. . . .
1(*), 2(*), 3(*),

............4...c~)'. ~e..2......._..................... .= CK~bi.~;~.c'i~r.d[;~..h~;:6:~~g.vr~hid~;;-~h~:~;~i~.gH~R":..M,-..F.._... 1(*), 2( *), 3(*), _ _ _ _ _..

(phong v~ sinh, van phOng, s6 t~ng, s6 4(*), 5(*)
....PI:i..~llg:..:...:.).................,.............,...................................... . _ _...................... _..................... . _ .
... Clra thoat hiem chong chay ........................Ii'..~'.M'.X...:3.'.~'..?e) _.........................................._........_ _ ...;Ih.~ljj.i.~ii••h..~ijhj~~:g:E\i~.~y_:.~..•:.~.~.::.~rig..il..g~I.............. . H _......................... ..._.............. .... .....4.'.?. ..........._.... .._..__....._..... .
- Th<'lll1trili hanh lang khu VV'ChQi ngh" hQi H 4,5
thao .................................

.....= It.~.~.1.~t.J:~L t.l~~}~g~I~~..y.V:~9.J~.1~y.\t. H.. 4, 5
_~~4.I~~.l.!g.g!~-'~!~!!..~~~.~~~~g..~h!...2:~~~!~h\l.
- Dam baa thong thoang

............................................... _ .

- Tham trili nha
2.2.5 GHit 1ft:..=~~~li..I~.,~~.~l.)~ _........ : :..:::::.:..:::..
- May gi~t:.~.=IYI~y.~E.......:.:.:::::..:::::.::: ::::.::..::::..:::..: :..: :.::::::~:: .
- H~ thong thiet bi gi~t la hi~n d~i:I~:i!~~i!j.::.i~~g:..~~.~~ih~~i:....•••~ .
- SO' do, bien chi dan thoat hiem
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Danh gia,cham diem
Cham
di~m 1
d5i vo'i
tieu chi
khong co
dAu (*)

Danh dAu
(X) d5i
veYitieu

chi co dAu
(*)

Yeu cau d5i
vo'i h~ng sao

Yeu du d5i
vo'i IOl;li

khach sl;ln
Tieu chi

- Thong,-gio tl,l'nhien . .....,.... .. ..__ ._ J:I, R, fvh£......:
...H~ thong thong gio ho~t dQng tot H, R, M, F

...Chinh trang pi-;6ngb~Tt6i

1, 2, 3, 4, 5 ...__ ..__... ._. .. _
1(*), 2(*), 3(*),
4(*), 5(*)~ ----------'..--- ....._.._.-- .-..--.----..---..---..--.------- 1--._-----

...Diell hoa ,khong khi 0' cae k.huV\l'C_9ic~v\l . H,&~2£. 2?.~.~__..._._._.. ___.__ . ..__....._.._.._..__. _
2.5 H~ thong nU'eYe _. ._ __ .._ _. _ _. __ _ .._.__ . .__ . _
...Cung-~ du nU'O'cs~ch va nU'O'eeho chu'a H, R, M, F 1(*), 2(*), 3(*),
~~y, co h~ th6ng dlJ tru' nU'O'e .__ . .__.__ ..__ .4(.~.L~(~t_ _ _ _.__ ._f---.-- - ..---
...Co h~ thong thoat nU'O'edam bao v~ sinh moi H, R, M, F 1(*),2(*), 3(*),
trU'o'ng 4(*), 5(*)

_______ • __ • __ •• _.______ _ .,-- • •••• •••• ,,_. __ ••••• _ •••••• _ ••••••• __ •••• .MM ., •••• _ •••••••••• " ••••••• __ ••••• "._ •• __ ••••••••••• __ •••••••• •• _ •••••• __ ••••••••••••••••• ••••••••••• •• _ •• • __ ••••••

-7Nu'O'c dU'Q'eIQCva dam bao uong dll'Q'ctq.re H, R, M, F 5
..ti€e tLr.y_~LI~~EQ:~__.. ..__ ._ .. ._.__ .__ _. .. .__ . _ _._.____ .._ _ __ __ .__ ._.__.__..__.____._.__ .
....b-~......!h~!~&~~.y.-.---.-.---- ----.,..............--.-.-.-----.-.-.-- ..- - - -..----- ---- -- --- --.---- --.-..- ---.---------.
...Ttl' bon tang tro' len co thang may (ke ca tang H, R, M 2
tr~t)
-..-Ttl:-ba -~g-'tr6' len co thang may -danh eho H, R, M 3, 4-(*)~-5(*) ---.--
khaeh (k~ ca t~!~&..!~.D____________ _ ._._._._. .. .__.__.__. .. .__
- Thang may cho nhan vien H, R, M 4, 5C'L_. . . ._..... _
...Thal~.g...!!.laye!lo ha1:!E?._hoa . . ,_]i, ~?_ M ._..i~?.__ .. _ _
...Thang may co tj~l1nghi pll1,lcV\Ingll'o'i khuyet H, R, M 5
tat-'-----...,------.-----------.------.------.-.-.----.-...-----...-.-.---.-..----.-.--..-----.----f--- ....---
. 2.7 .1!~..~!!Q!!KphU'~-!!K~l~..!1thon~_!~.!!Llienl~ . ..... ._._..__ ._..__
.. H~ thong phl1'O'ngti~n thong tin, lien I~e day H, R, M, F 1(*), 2(*), 3(*),
dLI,ho?t OQl1n-t6t 4(*), 5(*\_____ ....,-Q_ __ .._._ _ .______ _. __ .._..L__ .. ..__ ._._._ __ __.._.._ .. _._

..1:L~~....!!!.oIlK~~f.!!......._ _. .__... ._ .. ... .
...Cung cap di~n 24/24 h H, R, M, F 1(*),2(*), 3(*),

4(*), 5(*)--..,.-._._._._....,---_. '--"-y- ---. - .._-_. --_._-.-._._-- _..._.._----_ ..-_._--_..._---_.._.
.. H~ thong di~n ehieu sang dam bao yeu cau H, R, M, F . 1(*),2(*), 3(*),
J~~g.1l1..1:!..~.~-.-..------.- ... .._.__ ._. ....!C)2...(~_L_.._._ .._ . ._. ...__ ..._
- Co h~ thong di~n d\l' phongl may pilat di~n H, R, M, F 1,2(*),3(*),
__ ._.._ ...._. .... ...__._.._... ..._.._...._ ..__._.__...._..__ ._~(~)L~t~1._.._._. ... ..__.. ._.._ _.. . _
_~ich Vl,l va ...!!.Iu'cdQ....Pl!9cvy .. . .._._ ..__ . ...._._..... ._._ .
.......Q1at lu.9~i!K.P_~J1ev.I}_.__ ._. . . .__..._. ..__.__....__ ._. .__
.__ Co guy trlnh plwe Vl,Ikhach ella khaeh s~n H, R, M, F 1, 2, 3, 4(*), 5(*) _
...Plll,IcV\ld(lIlg guy trlnh ky thu~t nghi~p Vl,I H, R, M, F 1(*), 2(*), 3(*),

______ ... . __ .. .__ ..:!..(~}~_2L*..2.. ._. ._. ._
...Thai dQthan thi~n H, R, M, F 1(*),2(*), 3(*),

4(*), 5(*)-----...---.- --_ .._----_._ .._-_._._ ..__ _ -- _ _ __ .._-- ..•.__ ._ __._-----
.....:...I~~ghe.kY_!!ll1~.!_ea9 ._._. __..__ H, R?_M, .f "__f-~L*.)!...!CL~C') .. . . ..__ . _. ..._
- Phoi hQ'p eh~t ehe giu'a cae bQ ph~n trong H, R, M, F 4(*), 5(*)
...Eh~IC_Y\1I~!l<l.c!!..._.. .__ ..__ .. .._..._._....__ ._ .._.. .. ._._ ... ._._.____ . .
_:..~Jlanh~~~~!:!li~t tlnh, ehu d~9_._. . H, R..JV1,F __ . ..lL9.? ..1.eJ.?.._.~.e.2... .. .... ... _
-=.Q~bflO !!.~~._~huxen r~ghi~2...!!0ng.E.b.~.eV~I_.. .J:!, R, _~LF. ~.(:.J?.~-(~) --.- - ___..__.__ _..__ ..__ . _
...:.S.\~~_Ll!9~~g...E!1..~£..V\lJ1....()al1...!!..~...__ ._.. .._. .._!i, R, f\1....~.__ .?.c~1_._.. ._ _. . .__.._..._. ..__. _
- Dam bao t1nh chuyen nghi~p trong plll,lc V\l H, R, M, F 5(*)
J<llaCJ.~.~~?~_~p_(b~~~~L . .__.._. .. . ._.__ .__ . .__ . ._. ._ _._ __ .._ _ _.__. ._.. .
_~_UJ.1_y.~...Y..I}_.~uo~. . . ..---.--- - ..f--.-..:: ..- --- - ..- --.- _ __ __ •......_.._ _._._ __._..__ • _

...N-'~.an_Y_i~~~..!lv~bU?E.B_..1}/2.~J:!..._. .._. . H,.&...M, !:.__ ...12__ ._ ..__ _. . ...._.

...Nhan vie'~_!!JLebuong 24/24 h -.-- H, R, M, F .._..l.CJ..?..1-.C9!-2eJ . ._. __

...V~ sinh buong ngu mQt ngay mQt Ian H, R, M, F 1(*),2(*),3(*),
4(*), 5(*)

---- -'R,R~M~F-----4(*), 5(*)
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Danh dAu
(X) d6i
vo'i tieu
chi co dAu

(*)

Yeu cAu d6i
vo'i h~ng sao

5

1(*), 2(*)

. - ~ _ .._. ","",

3(*),4(*), 5(*)

Yeu cAu d6i
vo'i lo~i
khach s~n

Tieu chi

tan rieng (nh~n va tra+ Dich vp

.h_._~."..__" "_ ,,........ . __

+ Dich vp van phong;

- Thay ga bQc chan, d~m va vo g6i ba ngay mQt H, R, M, F
l~n ho?c theo y ki6n khach va sau khi khach tra
...E!!.~~g....._................................--.... -..- , ,,-.......... .
- Thay ga bQc chan, d~m va vo goi mQt ngay H, R, M, F
mQt I~n ho?c theo y ki6n khach va sau khi
..~.!!.~~.'!.~E.~..P.1!.?!.1.g_ " , ".,''',."''_"_"" ,',.",,,,'',.,..... ..,""',..,-" ,." ,.., ,.,",... .. . - , ,,""', ,.
- Thay khan m?t, khan tam mQt ngay rnQt Ian H, R, M, F 1(*),2(*), 3(*),
ho?c theo y ki6n khach va sau khi khach tra 4(*), 5(*)
.,."ph~!~,K""." "'_"",.,', _..,""""._""._, _..,." ,,"'" ..,-.,.,",..-....".,.".-,.,"-" "--,-,,,..,,''''-.,.--,._..,,'_.
- Hu'o-ng dan khach bao v~ m6i trucmg (d?t H, R, M, F 1,2,3(*),4(*),

.",.~~.9.~!.,gEh.9}!.K~g,fl",y~,P.!!.,91.!.KY..t~,~"~!!.,L._",,.., __""'"'''''','_''' ,,,,,_,,_.,..,,_.,,,,,.,,,,.. ,,,_,,, ?{~)"., ,."'''''''',,.,,'',,,'''',..,..,,"" ".-,,'''''-,.''''-.."-, "".-.,"" ,,.,.
- D?t hoa qua tuai ho?c banh ho?c san pham H, R, M, F 4(*), 5(*)
ch6 bi6n clh khach s~n khi co khach.~~._.~_.~j',~;:~;_.~fp.h¥;-.~~,~:!ig;_..,~'~..~,_.t.~C!iI~~J~.i.~!i'p.hI'_.'.'_._.,:"E:..~.?..M;"_.t',,'._._.., ..}.?~,(~.)? ?.,,(.~.) .., , '.:-.,-."~ " '''''.,.''-.''~':".:,,,-..,,-. ..=,,:,,,,.= ..
- D?t mQt lo~i t~p chi ho?c cung cap h~ thong H, R, M, F 5(*)
oQc bao tr~l'ctuy6n
.~~"f~liiE~~~.-.Eh~i,~i?.i~E\i'~,,,y.y.'~~i~'~I~!;g~I~~,,~.~.::::::.::.... _"'_ , _..,.,.

+ Phong an; H
R
H
R
H
R

.~.PI~9..1!.gJ~2E;.".,.",."..,..""",.,,"_.,,',,._.. . ........tI."
+ Cung cap thong tin, bao, t~p chi mien phi. H

R
~~~~,:,,,~h~y.~y.,,~"~,,~'._.~:~~g=_.~.,,:,,"=.:':~~,,',",,-.,,,,..::~~""'_.~'~"':':._.-.':'".,,,,.':._.-..::.~.:,,"='_.:,,=~,,::_.,,~.,..,",.,"""":,-.~~::"',,-.,~,,:,,,:-.:~:-.,,
- Phpc vp an sang H, R, M, F 2(*),3(*),4(*),
.., _,." "., ,._._,,, ,.._.... , ,._""",.,,,, ,,.,,,.., ,,,-,.,, ,,,,, " ,.,," , ".."".............. " ,.__, " " _ _ ,.".,,'"''.,.,"""?.(~),.._ " "..,,..,",, ,.""
- Plwc vp an sang W chQn tI..?~?",M.?.f. _.,,,~(~1,,~{:.2~.,,?.(~),,_,,""'=""'''p'i;\I~''~~;''r;;~'.t~:~;:~;i;~t6(-'''''''''.,.,...-''.-"." H, R, M, F 2, 3(*),4(*),

- Bao v~ tnl'c 24/24 h

- Phuc vu tiec.•••.••••.•••• ••.•.~••.••_ •..•••••••t_ •.•.••••••••:;••.•••.••••-r ~ ..--,.,._ _ 7 - _-_ _ ,..

- Phuc vu an uong tll' 6 h den 22 h
.......__.......•.~~_..: _ !............•.........••....,...................................•.•.............•.,...............•.........•......-

- Plwc vv an lIong tll' 6 h den 24 h

.......................,!.::r.~,,,~!..,M?.E
......................!i!M'.X" ...

R
...............}j,.."M,,,,~,,,, A{~).~,."PI~~;c.~~;i;~.'~;6;~.g'24i24j;m"".".".".'"'' }j,,!3:?M?E?(~). mm".....mm" . '...'.m"'m_m.".'.'__ ._""., ,,-,,,,,.,"""..""

"'.~~EI~y~i~,~_.~i~iii!~i.~~~iig_.~~0:~."::"',,::,,,,••:,,.:"tI.!~~M.? f... ............}?,,~(.~.)??..(=1.......... . , " :,,:'.:'"""'".•••..•~•...•=:"-.::.,,~.,,.:::':.' .
, - Ph~lc vp cac mon an, do uong dun gian, de H, R, M, F 2(*),3(*),4(*),
ch6 bi6n .....?ex","'..~''''.pi;pc vv 1l16;~~,~:...d6"~;6~gph~~~'g"'ph~;6:i~h~t.H;.R:M, F 3(*), 4( *);5(*)" ......".,,'" ..".".,,,.""".'
..J~I.2]~K!~!"",.,"', ,_,.,.,y ".,',, •..... "".,.,.''''''''."._ .....• " .•'._'''''m._', ..,.. , .." , "..m"." "., ., ,''''''''_,._ ""'''''',.,'_ ",, _'''' "_", ".,,,._".'_"m"_ ,,,.. ,,,..,.,,,,,..,,,,-_ -.,_.,,,.
- Phvc V~l mon an, do uong phong phu v6i chat H, R, M, F 4(*), 5(*)
,...'.~:STl~g.~"~?.,""., ,.,,""''',,,.,"' _" ".."'.""'''_'.'.'m'_''.'.'''''''' .".'m"" ' " ,..,_ "", "." ".' m"""'_,_",,.,., "" m.""".."'" ,",._..",,.,.. ,,"'_ ,'''_ ,,,,,,,m,,"..'
• Plwc vp cac lo~i ruvu, mon an va do uong H, R, M, F 5(*)
".9~~..~i,~.!'.""~,~?5~~P.,,,....'" _, "_ ",,.,.,'"'''''''"., .........................."".., _,_ _., ".,.",.,.."., "m •• ' •• "_ •• , •• ,"

3.4 Dich vu khac
._ •.•••••••H._;.;; ...•... ~•.•....••••••••.••...,..•••t .......••..•..•.•••,..~••.•..•H._H ... _ ......•.• _ ••. " ••.••••.•.••••••••••••.••. , .. , ..•••....••... __ • . .....••.. , ...•••.•••••..••....... __ ..... . .... ...••...•..••.••.•.•••.....•..•....... .• ........•.••............••.••....•...........

- Le tan tr~rc24/24 h H, R, M, F 1(*),2(*), 3(*),
..............., ...."., ..."., """',,',..- ..~,(=2.!,.,?(:.2..

H, R, M, F 1(*), 2(*), 3(*),
...." mm" ', ,'" ~C.)L.?(.~.) "., , ..,.,,, ,,..,,..........,_,.."".".,""'._m'm'
H, R, M, F 1(*),2(*), 3 *),
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lHnh dAu
(X) dBi
v6'i tieu
chi co dAu

(*)

Tieu chi
Yeu du dBi
vo'i IOl;li
khach sl;ln

Yeu du dBi
voi hl;lng sao

Danh ia,cham diem
Cham
di~m 1
dBi vo'i
tieu chi
khong co
. dAu *

___________ . . . ._._..i(~),5(*1 ._. .... _
- GiG'hanh Iy cho khach H, R, M, F 1(*),2(*),3(*),

4(*), 5(*)
- Chuyen hfmh Iy cho khach .-.----- H, R, M, F --i(*"");"2(*),3(*), -- ..----.--.-- ----.-.--.-.-

4(*), 5(*)
___ • w~ __ ...--____ _ ._M.". ..---_______ .-...---.------ ------
- Thanh toan bang tien m?t ho?c cac phuo'ng H, R, M, F 1(*), 2(*), 3(*),
th(rc1.!lac ._.. .__ ..__ . i(*), 5(*_2 .. . . . ._._. __
- Di~n tho~i H, R, M, F 1(*),2(*), 3(*),

4(*) 5(*'__ .__ . .__ . . ' ._ ' "__ ' __._._~._....L____ __. ....,__ ..

- Danh th(rc khach H, R, M, F 1(*), 2(*), 3(*),
__ ' _. ._. . ,........-- ._____ _ ._..__.__~_e_1.1C~L ._.._ _ _
- Tn.l'c c(ru h9 (ap d\Jng d6i v6"i khach s~n co H, R, M, F 1(*),2(*), 3(*),
bait~m rieng ho?c th€ thao du6"i nu6"c) . 4(*),5(*)
- p!chYllt[=~~~=__=~=:=~==~~=~H] R,}~i~I==.....~}~-2~I~~:~_~:~:..~== :=-.:..-=:::_===-_--==~=
- Dich V\Jy te co nhan vien y te tn;rc H, R, M, F 4, 5(*)
-~Tu tll~ va ~:;:;~t-s6io~itl~so' cu'u con h~l; -'-H, R;-iVCF- i-(*5;-2(*-5;3(-*f-- ..--- ..--..- ...------- -..-,---.---
sLr d~lng 4(*), 5(*)

__= D!Ch'-~~"b~;~I~l-.~'-g-~-~--Iu-'u-n--i~-m-,-t-~-p-h-o-a)-'----l[R, ~:-F--"-3-=======-=-_===~~.-----------
.. Dich V\J ban hang (cu'a hang mua siim, luu H, R, M, F 4(*),5(*)
ni~111)._.________________ .___ __' __ "_'
-=-!?ic~_v\Jvan ~!.g __. ..__ H, R, M,J:_ 3(*), 4(*)~.c2._

Phong dQc sach (thu vi~n) H, R, M, F _ ....~, 5
_= T~_ud6("ng~lit~_ ..-~ .__.. _HL~'M~_ ..3-,.-4.-,--5-_ ..-_ ..-__.- ==_. __ .. _-====-
Nh~c nen kim v~rcc6ng cQng H, R, M, F 4, 5(*)
- Dich ~~dft ch6, -;':;~;a~ephuong t~-;:;-~~~H, R, M,P-..--J-;-(.S--- ..---.--------.-------- .
_~~n?.. tham 9~an __ . ._. ._ _ _._ .._. __", ,__,_ _ _
- Plwc V\J h2P_._ ..... .. . ...l!__ . ._3(*) ._____ _._... ....__ . _

.__= Ph\lc V\JhQPl..h9J_thao,hQi ng!:!.L_ _.!:!......____ji:.L~.e) .. ._.._.__. . ._ .. . .__.__
- Dich V~I~.~1.~__~~~~t __ .__.._.... ..____.I2 . ._.~1J._. .....__. ._.. . .... .._._._... . ...
- Gi?t la H, R, M, F 1,2,3(*),4(*),
_____ .... .._ .. .. .____ _ ._.________ 5(*1._ .._. .._ ....._. ..__._..._.. .._.____ ._._ .. _
....:_(]i~!~ ..l~__.I~g:L _ .._.. . ._._._ .B2_~.J_MLf.:._. .l.?.....~(~l._.?.i*..L ."__. ._. . __ . ..
- Gi~t If! lay ngay H, R, M, F 4(*), 5(*)
_.= ..~~(lI\gt~E..!fi_~tl.~~o---.-..-~~~==__====:=~H,~,M;-F .._:~ic:)~J.{~1==:~~~-:::.==::~-=_----=::===~=
- Bar dem R .... ..:!.c~12(*)__ .... , .._..... _
____________________________.._J:!' M, F _? .__ .. . __ .._ _ __. .._.
- Dich V~giai trf H, R, M, F12e2 .____ . ...._

R 4(*
H,M,F 4

--::-~B[boi cho--';"'g~:o'i16"n(co n-Qiguy, bi~'n chi=-R ~. =:}_.!_?_' 3..~-=--_==~_.:~.~=~~=_=_-_==,===
dan de:>sau, co nhan vien phl,lCV\Jva tr\J'c cU'U H, R 4(*), 5(*)
...l~o ~b.an!~11]J....gh€n&m). _._ _ _ . .__ .. .._ . __ .. _ __ ._
- Be bo'j cho tre em (co bien chi dan d9 sau, co H, R 5(*)
nhan v.ien pl1\lcV\Jva tr\J'cClJ'U hQ, co khan t~m,

_.,g!1€ n&~ __,-..-._-------.- --- ..-- ..--.-- --. __.._ __ " _.___. _ __.__ .. ._.. ..__.._ ..__._._
- CI~.l~.~()C sa~<!~_._. .__ .. .!i!....J.3..L~!.£..... iL_?..L~2...._._._ ,,__ .. _ __ .. ..-----.-
_..:._X~g.,b.<?.L.. .. ._._....._. . .!i.~R, M, F . .~.(~2.J._C2 .. . ...._.. .. _
_-= Mat-x..~ __.. .... . .. . H, R, M, f_. ._~ ..!.2e).__....__ . ._ ._.. ....__ ._. ..__. _
__.::_..Tr~ng_gil':...!!:.~_..__ ..__ ._,._.Ji.!"'& M ,!:..__..__._.?tl .._._._. ._ _..___._.._.___ . ._._
- The thao ngoai tro'i (Tennis ho?c golf ho?c the R 5(*)
thao naoai tro'j khac)
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Danh dAu
(X) dai
vo'i tieu
chi co dAu

(*)

Tieu chi
Yeu du dai
v6'i lo~i
khach s~n

Yeu du dai
vo'i h~ng sao

Danh gia,cham diem
ChAm
di~m 1
dai v6'i
tieu chi
khong co
dAu (*)

3(*)

2(*)

4(*), 5(*)

I

..=..Qi.~.\~..yy.ph\!g y"~!~gt.!:.~:l~E.t.!Y~~..!~!__ _ _ _...._ !.it...~?}y1.?....f.............. 5(*)
..~.~.g!!:9.t.q!!~!':Jy.y.~.!':!!~!':..y..i..~!':P.~\1.~y..\1._........................ _ _........ . _.. _. _ - ..- -
..4.:.! .:!):~.~!'..q9..~~.~y~~.!!!~~..~g.J!i.~P.Y..y.?~g9.~i..~gi!................. . -- - - - .
.....N.g~~~~~!.q.!:!:.4!.? !.f!...~~.- _ , ' , _." __ ,............. _ _ _ ~ -_ "..- ~ _-........ . . , ,., _............................... _." _ __ .
- Tot nghi~p trung cap chuyen nganh du Ijch H, R, M, F 1(*),2(*)
ho~c co chu'ng chi ngh~ du lich qu6c gla ho~c
.9.~.!:l7!.~:p..~~i..9.t.l.:~:.I!.gq~.~.1.!_Iy..).~:.~!E.~..9..t.! \i~l~............ . _ _ ..
- Tot nghi~p cao dang chuyen ng<'mh du Ijch, H, R, M, F 3(*)
n@u t6t nghi~p cao d&ng nganh khac phiii qua

....I~P,~~.i..9.tr~.llgq.t.l..~l~!~..!~:t.I.!E0.9.~..!j~h , . _ _....... .
- Tot nghi~p d~i hQc chuyen nganh du lich, neu H, R, M, F 4(*),5(*)
t6t nghi~p d~i hQc nganh khac phai qua 16'pb6i
.9.t.I:~:I~gqt.!~.I~..!Y..!~Et.~.!E.fl..9.t.I.U~.b. ,...... _.._....... .._........... ........._ _ _.............................................._..................
.....~Q!I!.~I~!..~.il~.I~I.!g!!.i..~I!!~Eg.I!g.E.gb.~._. . .I.it..~?M?:.f. . ~.................. .. _ .._....... . _ _........... .
..=.9.?..!.!.~.l.~!~!I~!~!!gl~i~.III!Eg1.~gJ.:.g!:.~ _....... fI, RL~' ~ ~~:?~.~e.t_.... ___ .
...=..9.} ~!~lII.~.I~!I~.h.!!gbi~~.!~g1.~gJ.:..gI~~..... ...!.i?.B:L.M.?...f... . .
- BiSt 0 I ngo~i ngu' thong d~mg tU'O'ngdu'O'ng H, R, M, F 3(*)
bac 3 KNLNNVN...='BT~t.O.l ;~go~i ..;~gGth6.;~.g.d;,;~g.t.u:o:;lg..du:o:;lg I=C.R:;.M; f.....4(*);S.(*-j........... . -...... -.-- .
bac 4 KNLNNVN
Tt~l.~:~?g.(:.c!c:'?.ep~~f}~:..,.."'.. ..,. _..
- Tot nghi~p sO' cap nghe (Ie tan, buong, ban) H, R, M, F 2(*)
trcr len ho~c co chtrng chi ngh~ du Ijch qu6c
gJa; tnrcmg hQ"pco chtrng chi sO'cap nghS khac

.....p.I!.~j9.~1.~I?:p..~9i9.~I:~pg1.!g.l~i~p"Y-V , ,_... .
- Tot nghi~p trung cap nghe (Ie tan, buong, ban, H, R, M, F 3(*)

....~!:lE?,~~pJ!~g~~~Il~..I;g~I!! ..I~~!!.tq~!.~~g!~. ......__........._.__..... .._..... ..............._........................ _... .
. Tot nghi~p cao oang nghe (Ie tan, buong, ban, H, R, M, F 4(*), 5(*)

....~_~!:l..~.~p)\~?~.~.~l~.~!:!~g.gl~i..l~g!~.~..9.~?.~gi.!:l _ _ _ _ _ _ _ _ __,..... _ ..__ _ _.
..=.Q!..!~~!~~..}~.iI~!~..!~.gl~)~~..!~g!:!gJ.:.g.t:.~.._ _ _ _.._ !.iL~LM~ ..£...... . ?_ _ _ _ _ _ _ _ ..__
....=..9.?!~~1.II.!~.!!:J~!~gl~i~III..!Eg.l!gDgl:.~_._...................._ H,~?J~1..?...£. ..__.. ...?{~)?..~(~)._ _............ . _ _ _..__.__ _
..=..Q~..1.!~!~~15!!~1:..J.:.gl~.i..~.III..!!.g1.~g.Tlg!~~_ !.iJ ~? ..M.?.X ?{~) ___ _.._._ _ .
.....~ ~~I:.9.\l.I~.g..9;!5t:~~!.~.J:2E.Y.~.I:.E!~9.r.:t.g...........................................!.it.~?M.L.f.._......... ..?(~) .._ _... .. . _ _ _._.._._.
..~ ?~1.:9.\!I:g!.~!..!i.!~.h2.~y.~~~.p!~9.!:g....... . f.!L!3:?ML£ ?e.2?4.e)??.(.~.) .._..... . _ __.
....T..r..?t.:~:!gl!J!q ..hq'.!g...................... _ _ _ _ _ _............ _ .
- Bict 0 I ngo~i ngu' thong d~ll1gtuo'ng duO'ng H, R, M, F 3(*),4(*)
bac 3 KNLNNVN.=Bi6t.Oi;~gC;~j.ngu' th 6;~g"'d'~';~g'tu:o:;~g~t"~;:O'-;lgH;R,'M ,.f.......... 5(*).......................- ... -...................-.............
bac 4 KNLNNVN
';. VI';""" Ie tan
- Biet 0 I ngo~i ngu' thong d~lI1gtU'O'ngOL1'O'ngH, R, M, F
bac 2 KNLNNVN
. Bi~t 0 I ngo~i ngu' thong d~.Il1gtu'O'ng duung H, R, M, F
bac 3 KNLNNVN
- Bi~t 0 1 ngo~i ngu' thong d~ll1gtu'O'ng oU'O'ng H, R, M, F
b~c 4 KNLNNVN

..!i'.t.~~t..Y..!:~!!.1!.!t..ft..~~ft.. _ _............................. . _......... ...........___ . _ _............... _ _ .
- Qua l6'p tap huan nghi~p VI,! (trll' tmcmg hQ'P H, R, M, F 1(*)
co van b~ng, chu'ng chi do CO"so' dao t~o co
!1~~I~~..9.t.l.Y~.~~~P2.. ,................................................._............................. .._ .._..__ _..
- 20% co chtrng chi nghe va 80% qua l6'p tap H, R, M, F 2(*)
lwAn nghi~p V~I
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Danh d~u
(X) d6i
vo'i tieu
chi co d~u

(*)

Tieu chi
Yeu du dBi
vOi lo~i,
khach s~n

Yeu du dBi
vo'i h~ng sao

Danh ia,cham diem
Cham
di~m 1
dBi vo'i
tieu chi
khong co
d~u *

4(*)

3(*)

3(*), 4(*)

.. 59% co chtrng chi nghe va 50% qua lop t~p H, R, M, F 3(*)
.-.b..uan l~ghi~.E._Y.,L. ",_____ _ .._. ._..__._._.._. .. _
.. 79% co chu'ng chi nghe va 30% qua J6'p t~p H, R, M, F 4(*), 5(*)
_J~_~l~EJ]J.~E_~__ _,--- ...-.---.. . .._._...__.. .. ._.__....__._.._ .._ ....._.__. __. .... .... ._ ....._ .... _
- Nhan vien tn,rc tiep ph\lc V\l khach biet 01 H, R, M, F 4(*)
ngo~li ngu' thong dl,lllg tU'011gdU'O'ng b~c 2
KNLNNVN
.. Co nha,~ vie~~'ctT~p ph\lc v\l-kllach biet 01 H, R, M, F
ngo?i ngu' thong d\lng khac tU'o'ngdu'o'ng b~c 2
KNLNNVN
-.:Nl~fulv-i€;1h~v~c-tiIp-ph\lc-~V..kh~ci~.--bi&01 H, R, M,F- 5(*)
ngo?i ngu' thong d~lIlg tU'o'ng dU'o'ng b~c 3
KNLNNVN
-::~Co-";1ha;~~i"en-t;~v:c-tiIpi~h~c v~.-k.hich ..bi~t 01- '''-H~R~-M,F---- ...--S(.*y-.---....-.- .....- .----..--.
'i1gO?i ngu' thong d\lng khac tu'o'ng dU'O'ngb~c 3
KNLNNVN
-- Nhan-V-ien t~~c 'ti~"-p)l~C v0-'khici~- slI:'''d\lng ..-.H:-R~M-:..F---4(*S~.5'(*).--.---. ---.-.--.-.----- ...-.-..-.- ..- ..
dU'9'ctin hQc van phong (trtl' nhan vien bu6ng
_~..Q.an~.arL__ . . .. ._. _
....N~.0!,...vi~'!.....r!.!!.!!.. ...hcmg _
...B jet 01 ngo?i ngu' thong dt,mg tll'O'ngdu'o'ng H, R, M, F
b~c 2 KNLNNVNNha~.~Ti~.lli..a~----.--....-.
--=-Bi€i-Ol-~gQ"?Tngu~-t-h-o-ng-d.-\l-ng-tl-ro-'n-g-d-u.-'o-'n-gH, R, M, F
hac 1KNLNNVN
~B"ili-.OI-ng ..o~;..--ng-a-'-th'---o-n-g--d-\l-n--g-tu'o'~d~'O'n'g -H--,-R-,-M-,-F---- -.2.-(-*)-----

bac 2 KNLNNVN
-~..'Bi~tOl~:;go-~-i-n--ga-.-th-o-n'-g-d-\l-n-g-t-u'-o-'ngdu'o'ng H, R, M, F
bac 3 KNLNNVN'-'~'B'i&'-O]ngo,,?-j--n'-ga-'-t1-1-o-n-g-d-\l-n-g-t-uO-'\-lg-dll'o'ngH, R, M, F 5(*)-------- --....-.--..--.----.---
b?c 4 KNLNNVN . '''__ _ .__ _. __ _.__ _ _.____ . _

-=-~~d~1Il_go~'9'c ti.~~_\l ..~.!!...E!long__ .. .__ ..liz...R, M_L_f- .. .._J_.c~l!...?.L*_L_._ _ _. ._._ _.___ _ ._ .
._:_~_~._~1'_~1,.g_~~.!_~~...b2~_Y..~!~..J~ho~_._.__________H, R, ~?...f_ __~l~)J_4(~2..C:..L._. __...._. .._._.. _
4.2 SlrC khoe
.. Co s0'c khoe' ph-~lQP v6'i yeu c~l' cong vi~c, H:R, M,T- -.).(*):. 2(*)J"("*'"'),"'-'-- ..-- .....-.------ ..--- --.----
Oll'9'Cki€m tra dinh ky theo guy ojnh clla phap 4(*), 5(*)
11I?t(co gifry chu'ng nh~n clla co' quan y t€ co
th~!!!...9~ySn).._. ._.__ . .. .__ _. ._.._._.___.__.._. ..__.. .__.. _.._ _ _._ .___._. _

...i:?__Trang,...Rh1~~______________ _ ....._._..._....__.._._..._.. ... . ..__ __ ... _._. ._
..M?c trang ph~c otll1g guy oinh cua khach s?n H, R, M, F 1(*), 2(*), 3(*),
_ .. ..__.__ .~____ . .~)2C~t_.. . ..__._
.. Co phu hi~u ten tren ao H, R, M, F 1(*), 2(*), 3(*),

4 * ,5(*
--:.Ki~lg o~p, pl~'uh9'P ~o'i chtJ'c'da-;:;hva vi t(R, M-:-F- 3(*),4(*),5(*) ..----.--.-- ..------
J~i_.conK,vi~c _ . .... .. . ..._.__ ..._. . _
- Ma~ sac h~iJ:!.oa2....!b.!:1!~-!}~n.-----.--..-------- ..H, 13:,ivh_F__ 3(~~~1_ 5(~2 ..._.. __. ._ _ .__ .
_~_Cha!...~~~tO~J2hu h2P..:,6'i!~~i...!~~.:.~:I.~g ._. . _H!.....~?__M.!._~.__..i(~12t~2...__._._.__. ... . ._.__ .__ _
- C~....e!~~ngc~<?brie~~JL~~~!s!~ac.I~~~~~ . ... ._HJ R, M'_.L __.. _._1r:2!..5(*L__.__...._...._. ....._. .__.__
..Tran g..2..b1!~J~E!:!..Y.i~_~...9.~:2~?._kh~~l_S?n_gi~!..!L J:I~?-.rvt~-[--...- _....?e.1_. ._. .._...__._.. _ ...__ ._.,._ .. . __.__.,, _
~.Bao vtmo!... tr,!~~g.LYt~i.!1.!!....~!U~aI!_th\l~~~ham va a!!._!!...i.~hL~~__~~an.'-.p.h_~~K.£.h_~!!...K~!!.~In~_._. __
2:lJ?ao_y.L~~Ltrut!!-g,.-.-.----.,.__- ..-- _. .. .. . .__. . .._.__..__._.__.._. , .
.. TIwc hi~n tot cac uy dinh ve bao v~ moi H, R, M, F 1(* ,2(*),3(*),
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Dauh gia,chftm oiem

tnrcma 4(*), 5(*).._ _ Q ,.~._ _ -_., - _ _ - _ __ ~._.., - _ _ __ ,., .., , _~ . _ " _ _ -

.::_~h_~~~.!g~~.~~.~_!l?~L.1.?~~I.~();LY-<?_.P?:..!.~.L~.g~~.I]_ _ _ g?_..~1_.M.lf. _ ~?}..1.4..1? __.._ -." - - - - - _ _--
...Khu V\l'Cbep v~n chuyen [(IC thucmg xuyen H, R, M, F 2(*),3(*),4(*),
ho~c co kho chtl'a rac dam bao v~ sinh 5(*)....=..C6.b.i.~;~..pl~~p gii~ ..tl~.i6~-.ti6~~g..'6';~... - -....... j:r ..R, rvi':.F............. 2(*):..] (*): 4(*.); ..--. . - -.......- __ - .

......................_ - -. . _?(~) __ _....... . ___ -_ _ .
.. =...B6.t;:T~~~.b~...i~T~~1-~.I~j~;~.vrq~.&;1..I~~bi~~~.H, R, M, F 3(*),4(*), 5(*)
m6i tnl'cmg......._.._-_..'7.-.•....•...•........•.......•_•.•..~..•......•...........".•..•_ ...•...._.•..•.•..•.-_ ..••...••...••.•••.,.............................................•.........._............... ...••.••••.•.•..., ---"...........................••.......'" . ....................••...•.••.•..._.•........_ ...•..,..•..•.......

- Bo trf can bQ chuyen trach ve quan Iy, bao v~ H, R, M, F 5
moi tnrcmg

i

I.
I
I

Tieu chi
Yeu cAu oBi
vo'i lo~i
khach s~n

Yeu du oBi
vo'i h~ng sao

Danh dftu
(X) oBi
vo'i tieu
chi co dftu

(*)

Ch~m
oi~m 1
oBi vo'i
tieu chi
khong co
d~u (*)

"'-~-"s"u' d ~Ingc~c~~t.li'~~.:~~~~-.ph..il;;.:.t~;;~g.tI1i~tbT.H:R:..M:F .. 3, 4, sm..m.-m... ...mm.' ... ..".....-....- ....--....- ...
than th i~n vo-i moi tnl'cmg..=fj~;:Q:cclp ..ch(;:;~gchil~o~c.~'i1i~.-h.i~~;ho~~..."'H;".R:M; F.... .....'1,2",3';'4;5- ...
danh hi~u vS bao v~ moi tfll'cmg, phat trien bSn
vu'ng
- V~ sinh s~ch se t!t ca cac khu V~l'Ctrong va H, R, M, F 1(*), 2(*), 3(*), m.... . ..- .........•...

naoai khach san 4(*), 5(*2..•.•....•.1;1.._ _ _..•....•._ " ..•. , •...•.•. __ _....•. _._" __ _ ...•..... __ __ ....•.._ .••....•........•... - ..............• - ......•.. - -- _ ....•.... -.- - .._ •.....-.. .. - _ -_ _.-.................. . - •.•..•. - ..- •........._ _.- --- _................ ._ •......- .

- Nha v~ sinh cac khu VI,rCGam bao thoclt nuo-c H, R, M, F 1(*), 2(*), 3(*),
!9.!y~}~I?~.!~.g.,.~.~!~~.!..}2~L_ _ __ _.._.... _ _........................ 1(.~21..~(~_ _.............. mm__'"_ - _- _-.- -_.--.- .
.::_.g~_.?i~!~...P12.~.P!!~!1.i.~!!.1.9.!~_1~..~i~~_9.~I_~..mm.m.. m.mJi-' !3:1._M1X _.. 1, 2, 3, 4, 5 __._.__..........._ _ _._ _ .
..~..m?~I:_9VI~g_~J?!2?~'?g!\!:]2.!~i~I?S.~.~.~!2!:!Y\J:~.!11...~?.M.? ..Y... ]' 2:3.,-.4;.5 - .
?:.~..YJ..~~.•.~.~~.~..J2..~.!!_~~_'E':..Q~~~_ " _. .._ _ _ _ _.................. _. . _ m •••••••••••• _. •••••••••••••••_ •••••• __ •••_ •••••••••"_ •••••• __ m••• _ •••• .-.--- •••••••

- Tlwc hi~n tot Cic-quy djnh ve v~ sinh an toan H, R, M, F 2(*),3(*),4(*),'
t1wc ph&m?C)::~;~:~~..~~..~~..;_~~::!~.~!~Lp.~p.:~g:~~~~:g-£~~~y.~~:.:.:::.::..: ::.::~::..: :~..:~:. . :.:......:::.:::~:.:..~ :.::~:::::..=.=:=~::.:~.:=.::.:
...Th\l'c hi~n tot cac quy djnh ve an ninh, an H, R, M, F 1(*),2(*),3(*),
..!()~I~.1.ph8Dg.,~I2~t.~K~!~_~Y....l:9................................... ..........._................................. 4(~.)1?(.~)_...... _.... -........ . - -. . -_-
- H~ thong camera khu VIlC cong cQng (hanh H, R, M, F 3,4, 5
.....I~I:_g}).~&~~K.I:g~2?~t.?bJ.~.!~I:~..!~.1.?~J?~!~K:J _..............._.. ....................................._........ _ ......................._.__ .
CHU THICH:
H khach s~n
R khach s~n nghi du'o'ng
M khich s~n ben dU'crng
F khach s~l.l1n6i
(*) tieu chi phai d~t
KNLNNVN Khung nang h,rc ngo~i ngu' Vi~t Nam
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BlED nA.NH GIA.XEP H~NG LANG DD LICH

Tieu chi Yeu cau dBi vO'i
tu'ng h~ng(2)

Danh ghi,
ch~m di~m(3)

Diem 0 Diem!
Dien tich_._---_._ - __ _ ..,_ _---_ _--- ._ _--_ .., _--_..... --_.__ --_.,---_._- _._-_ _--
30 ha 1._.__ .__ ._-_._ ~-_.~ .._---_. __ _---_ _--_ ........• -._ _-.- __ .__ .._------_ __ ..- --..-, _._---_ _- --_ ..__ ..
40 ha 2----_ .._.__ •.......~....•.....• _---~-----_.__ .._----_.-_ .._._-----_._ .._-_. __ .._- .._--_.__ _ .•.- ..-----_ .._-_._- ------_ ..
60 ha 3._--_.__ _----------_ --_ __ .__ ..__ .._ __ ._ --_ --- .._ ...•.. - _--_._ _-_ __ "----_._-_ - .__ ._.._----
80 ha 4-_._-----------_._._ _--_ .._-_ __ ._--_ -------_._ ..__ _--_ _._-----_ _.- _.__._----
100 ha 5

l_...Vijri,...~i~~j~Pc.=======-.--_-..~~..-.._.-..-...~===~..=~=~===-~:.~=..=..===-~=-~==.=
1.1 Vi tri-Thui~..T~!?~~1!~!I~?~n _ _~=.:=-----==.~~~~~:[~?:),4L? ~~~=:..--.-===:===::~.--=:.=:.
- Vi tri tot, gan nguon tai nguyen du lich . 3
- Vi tri r~t tgtii€;RkhU~y.; co ~C~~~-'du ljch.. . - ..~ 4 ..=:--.-. ..~==~=--=== -_~_.-=--_=

~._- Vi tri d~c...~.i~tJJrong khu VI,rCco ta.i_!:~g..uyen du ljch____ 5 __... _
.....::~LY1oitru"o"ngv~ Si.llh,an tafm . ~~ -r-i;3: 4~..~=~===~______ _

< _: •••t.~~Loi~~ig2.~~~!~_~n thien nhi~n dy..E._ ~~~_ 3,4, 5 __ ..~.._ .. __.
1.2 Kien true--_ ..- ._._' ---~-_._-_ ---------~--_._._ - ._-_ .._-_._._-------- -'-'-'----"---'-"'--' _ - __.-
- Phu b..2:p--~:lmoitmo"ng canh quan thien nhien .. __.._L1~ ..~!..2___ ~__ __.~.._.. .._. .... _
.....::.Coxanh gi6i b~.t.!..gJ]angdo. tI,rnhien ha~c nhan t~a . -..l~.Ll!1.!.. ...? _.... .. _.. _ __ ._ _
- Khu wc luu tru du'Q"cxay dl,rng thanh cl,lm, cac cO"so"luu tru 1, 2, 3, 4, 5
_ca~~ ~~_Q...!!!L9j_~h.....!!?..i thl! g01~E~ }..QQ..n: ..__ _ ..__ . _ .__ _ .._..__ ..__ .. _
- H~ thong giao thong nQi bQ dam baa tiep c~n t6i cac khu 1,2,3,4, 5
dich vu:
_{D~".~~~g]tol~ai a~T~~!:i"2~i..g6. in, ~o_l!..ft~~gjh()at nu6c~~..:~~=~:::J::;:':?~..I,(~~ == ~~:::~.=~~=--=~==----.
+ Duo"ng cha nguo"i di bQ (6" hai ben du'o"ng0 to), dam baa dQ 1,2,3,4,5
h~ngLI~lOng_~a d6S th~~1 ti~I~..~ho~~-'~n ~f~~]_gu"o"itan t~!__ .._ .. ~ _.__.__ ._.. _._~._ _ _ ~__ .
- Cac cong trinh xay dl,l"ngvuong chac, dam bao an ninh, an 1,2, 3, 4, 5
taan
-::I(j~~~:c d'j;~l,I"b6 tri hQ"P-li:"'thu~nti~n va co du6~g-cha xe 1:-2~3-:LC5----- - ---- ..---.--.--
_!~ncu~ ..pguo"i tan t~t .. .__ _.. .._ .._ .___ _ ___. _
- Co bien chi dftn Im6ng duo"ng va cac khu Vl,I'Cdich Vl,Id~t 0" 1,2,3, 4, 5
..!'_<?Jj...~_th~y...LcOdel~i~~ s~ng_vaa bal~~~_ .._~. .__ _
- !?~~t!:isanh don tieI?J~..~.!:!...~ongch..~~ ._. ..__ _ !..tb..3, 4~ .._._.. __ ~ .. _ .. _
- Co san wo'n va co cay xanh d~t 0"cac khu Vl,l"Cdjch Vl,Iva 1,2,3,4, 5
_~9ng cQng_......... ._.._._ _ .._.. .. ..__ .._~_' _ __ __ ._ .._..__ .. .
- Hai hoa, kieu dang dyE, than thi~n v6i moi tmo"ng .. __ .._ ~_ ..1,J _ __ _ _._ __ .
- San lat~~t'''~u chfthi""Qngt6t-- ..- ....----- ...--... 3,4,5

- B~~lg ng0...~ft..~~l ~gi~pl~l,Ic ..~~~gU'o~(tan * di bAng....xela~_ ....4,~~~~~:.~-==~-=-=:...:..~~~.====~~=_.. ~
- Kien truc co tinh dan tQc 4, 5
..~.._~C-..da~J..Re_~~)i=~=___ .___~:..- -.-.-.---._=~:.==:~.-}:~=~~::::=~:=~~=....~~':..:::=~=~=~~=~~==~=
- _Cot...r..~]tham n~2caSl.__..~..__ ....__ _ _._~.__5._ ___.. ..~__._____.. . .._.
• Co khu EI1l,IcVl,ld~c bi~t .___ 5.__. ._ __ .._ _ _..__.. .._ __ _ .. __
-~-Ca~~:I~iR:eJ~~:ng ..U'ngvoi.~~ ..Elha hfu~g ~__ _ _.._._ __ _._.__ ..
...!..:..~~~!tE..!~bu~ng_!1,..g.~ _ __ _ .__ .__ _.._ __ ~ --- -.- ..-- ..---.---.-.
_..~Q....~!:!..g_l~ll_ .. . _ .._ _ -..l__ .. . _ __ . .._ .._.._ .._ .
.._..80 bu0..!g_!:!..g~ .._.. . ~ _ _ ._._.
100 buong ngu }_.. .._ .._. .
150_!?-~g~u "j ._. •• _.

200.._~110I..!.!t!1..g~ __ _ .._____---~.----_.-_ ..-__ .__5 _ _ _ __. . _
_!.4 Sanh ~...Q}lti2~ _ ..~__ . . ..__ .. ._ __ ..__.._ ..__ - ..--- -- -- ..---.- .
- Dien tich 35 m I-.--'~---._ ..I ---------- ----- ..--.----- ..- --- ..- - --.-.- -..-- --..... - ..-.- -_ ..
- Dien tich 60 m 2.-.-..,..---.----r - --- ..--.----.---..---- --..---- ------.- -_- --..- ..----- ---.--.
- Dien tich 100 m 3- "-.-----L ------- ..--.~.-----_ ---.- -_ -.--..-- --~-----..---.----.------ ..--..-.
- Dien tfch 120 m 4" .-- ..-.-- 2 ---.-- ..----.- - - .-.-- ..--"-- --- -.- ..- - ..---.-- ..---- ..
- Di~n Hch 150111 5
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Tieu chi (I) Yeu du doi vo'i
til'llg h:;lllg(2)

l>anh ghi,
ch~m di~m(3)

Diem 0 Dieml

• •••••••••••••••••••••••••••••••••••••• M ••••••••••••••••••• _ •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• _ •••••••• N' ••••••••• _ ••••••••• _ •••••••••••••••• " ••••••••••••• ,

5

..:~I~~1.!.gy~..~j1.~!~.1.:_?:1.~..y~..~!9.:TL~t.~g........, l:~'?~..~'. ? .

...: ..P.J~91.~gy~~jJ.:lJ~<::!:g..I;g~~?:.i.!~~..!~~.9.i.!?~l:g.?S~.J~l!-.......... A 5
.- <;:~k!1U.v~rchut tl:u6_c~ie~g .."_,,._,.., 't,

1.5l?i~n..!ic~ huAng ngu_i~phOng y~~in~ .
- Bu6ng 1 giucmg d0119 m
- Bu6ng 1 giLl'cmgdoi ho?c 2 giucmg do'n 12m2

.....: p.J~.~.t.~g.Y.~.~i..t.:.b}_~~_r_ -.- -............................... ........- - -... - - _ - .
- Buong 1 giucmg do'n 12 m 2
- Bu6ng 1 giucmg d6i ho?c 2 giLl'cmgdun 14 m2

...:.Xb~1.:g_y~~.j!.!.I:..?.t.~~.. 2_ .._................. - - -.................................................. . -.... . - ..- - - - .
- Bu6ng 1 giU'cmg dun 14 m 3
- Bu6ng 1 giLrcmgdoi ho?c 2 giucmg dm1 18 m2

- Phona ve sinh 4 m2
......- , 2...........•.................................................................................:r................ . - .
- Buong I giu'o'ng dun 16 m 4
- Bu6ng 1 giuo'ng d6i ho?c 2 giuo'ng don 20 m?
- Phong v~ sinh 5 m2

...........: , 2 - ...............•...................................- .
- Buong O?Cbi~t 36 m (kh6ng bao gom phong v~ sinh va ban 4
c6na).•..•".,.•.........~'i ..........•.._...•...••............................., ,..•••....................................2..... . , , _ _._ .., .
_ Buong 1 giLrcmgdun 18 m 5
- Bu6ng 1 giucmg d6i ho?c 2 giuo-ng om1 26 m2

- Phona ve sinh 6 m2
.........................., R ,................................................•..'r , -_ .
- Bu6ng d?c bi~t 50 m (khOng bao g6m phong v~ sinh va ban 5

.....~.~t.1.gl. _ , _ _ _ _ , _ _ _ _ _ _ _ _ -- -.._ _.._ .
J.~?.N.~.~h.~•.!gLq.~~Y.~~E _ _.........____ _....... - -- - - - -.-.- - .
....:} I.l..ll~.l:~I:g_~~_.g~~y..!?.~~~..~~.pb9..~..&y~.~i.I~!:.I~~t.~_y.,~..!1.~_!..i.~1.1...g J.~? _ _ _ _ .
- 1 nha hang phl,lc V\I mon an Au, A chung, co quay bar trong 3
nha hang, 01 nha hang annhanh, co phOng v~ sinh nam va nU'
rieng

.~..i..;1i~~j~-it,~gA~c..6~l"~ftyha~t~o~i;1 ha han g,...-.................... ......4;.5
...:g? ..pl~9.1.~gy.~x~i~.I:J.:l.a.:~J.y~.!:9.:..!...i~.1.:g.................... . . - - ..
- 1 Nha hang Au co quay bar trong nha hang, 4, 5

_..~g~pl:9.11gY.~..~il:-'1.1.1a.:.I~y~.!:9:Ti~.I:g
- ] nha hang o~c san
- C6 phong v~ sinh nam va nU'rieng

... I quay bar 3:4; ..5......... . -.....- ::.::.:.~ ::.=:~.~:
....: !.q~I~.l:?.~.E!:~~.~.~..E!!9.~g'!~ ..~.i!~!~I:.a.:1.~..'!~.l:.q:..Ei.~!1K _... _.............4, 5 _.... __ .
..~..} 9~.~t.~..E~t.:s!..~.~..~~.P!:.?..I~KY~ ..?.j0.1:..I:.a.:.1.~: Y.~.I~.q~i.~I:t..g............... . 5.......................... _......... . _......... . _._..
....:..~!:~!!p...~l~.<::l:.9....t~l:~l:..Y ~~.t.~.ph\:t.~._'!y............................. ..., 4~? _ _ _ _.. _ _.._ _.....................__._ .
...!.~7,~..~1~1..!~~..~................-.......................................... - _ -................-................................................... -.................................... . - - .
...!!.?P............... . , _ _ _ __ _................... . _ -.. . -................ ..._ - - - -. . - -.. . _ - .
:Pi~I.1...JF<::!\~~p.P!1.~.11.9:P.Y9.L9.~y.~.8t.~!:~..l:.~.I:g _ }'..?~??4.~..?...... _ .. - .._ ..-.- .
- C6 bep gan nha hang, thOng gi6 tot... .......1L?,.?L4.~?.... .. _ _ .
..::~~:~.:y1!:~\iiig:~~iig~i~~h~ii=~Qrii:y~!~..~~1.~:.i:i.~;..•ig:g~y..Ii~L:::..... . J.~.?,?~..4.?.. s...... - - .
....:P.i~D !f?h.t~l:'?:1.:.g~~~:!:KY~:L.p!:?~g..~~..... _ ..!.~..?1..}J..4..?? . - _ -_ -
.....: I~1~9.:1:g.pl:~I~~~..~!:9.1.1.~..!!:~.t.!l.~~I:<>."~.?9.p,gl;t~I.1.I.1!~.I:~a.:.~?...•:: }..~..???...1.. ..4.?. s. _ _.......... . _ _ _ .._
..:..I~~I:~~EP!:~J.:lgL!1.1~~1.~.?...1~I.1.~.I:g!~E!:1!!.~~g.i~....._...............I??L?~.~? ..?. .
.....~.?~1.~p!!.~.l:g?.!.~!..~~! .1.~~~t.~I!9..I1.g..!!.<:):.I:.?9~.~9I:~.~. ..._ J..~..?2?~.~.?..s........... . _ _ .
.....: Il:.L.l.1.1.&r.~?~9J.1~P. . ............_. . ....I~?,}.~4.?s._.................... .
.....: J.j.t!I1..?)~gtl:(?_a,t.~.~.9.£.<::!:I.I~.m..................................... m... . m.m................1.,.?,}~4..?..? . m......._ __ _ .
- C6 thiet bi chan lQc rac, m5.1~??}'.~?.mS.............. _ _ mm .
.~.Kb~;.y\I.~••~9.:;~bI••y~.~F~.~.i~E..t.iE\.~f.~:~:2~•••~~~.!iii.~t.ig~•..••.•••~:..........: ..•••••: ?'.}., 4.~?.. ...................•..••.. _.........._ _.m.m __ .

_C6 phong O~I11,dam bao cach am, cach nhi~t, ca.ch mui giU'a 3,4,5
b&pva phong an
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Tieu chi Yeu cau doi vo'i
timg hl;lng(2)

Danh gia,
chfim di~m(3)

Diem 0 Dieml

._._---------_._--_ .._------------ ._-,,-----,---
- 1 C.!1~U_ftra mi[ltc.6gU'<~mgsoi c.ho ') don vi tr~i 1, 2 __ _
...1 voi nu'O'c.ngoai tfo'i eho 20 do'n vj tr~i _!L~. . ..
-.~I {;c.~~~~l~n..~hg_..l:!!_~J.don vi t-~-~i . . 1, 2 ._. ._. _
- I nh~!!~.'!..iL~~anh . ... ._!__ . ._._.. . _
...::_~_'_~~aL~~~&..~~u6ng ..__ .__.•-.-.-------. _ _..2_ ..__ ..._._._.....__._..... .___ __.__ ..._. _
- C6 khu vl,l'edanh c.ho c.ae ho~t dong the thao, giai tri 1._? ._._. .__ . ._. ._.
-~ C6 k!~u~~~ 9611ti~ riSng--==~~ ._.. ..~___ 2 . ._...._._..._._._.__..__....__.
...::J...e!~?ng~i~n.!b.~~.L... ....__ . ..__ ._. . . ~.._.._.._.._._... .. ...._.. ..__.._....._. . _
- Khu vui c.hoi c.ho tre em 2

~M M ...,...- ••• -' __ .- •••• -.-.--- •••• -- ••• - •••• ---.- ••• -.--- •••••••••••••• __ •••• ._ ._._-_._-- •• _ ••• _-_ •••• _- ••••• ---- ••••• -------- •• -- ••• -- •••• - •• -- ••••• ----

_l.!.! ..N_o:.i_d_e __x_e .._._ __ . .__ _. __ __ _ .. ._. __ . ._..'_"_'.' . ._. ._
- Vi trf thu~11ti~n 1,2,3,4,5 .
- Dan~~.ba~.~~E~~~.g-;[Eh~o:;:;g.\.-ti-~,-'!..E.-h.o-'l-lg-..~-h-6-l:!.-g_-c.-.I!-~y.~~~==..-~J:~'2'Li,4,. 5 .....=_ =='=~~=----..-. --=:.=-~...=-.-
...Di~11tfeh blnh quan: 10m /bu6ng ngu 1, 2

._._---_ _-_ .._ _._------- _ .._--_ _ _ ..-_ _.__._--._-_._- _ ..---'--- _._---_ .
....:....t>honlL~t~.Ll!hnam va nu' ri~~~lg~.. .__ ._. ...J..?~~_.._ .
...Phon hQ noi bO 4, 5
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Tieu chi Yeu cAu dBi vo'i
timg h~ng(2)

llanh ghl,
chAm di~m(3)

Di~m 0 Diem!

. .

1 5
I 5
1,2,3,4,5

•••••••.•• M.' •.• ' .•••..••••••.••••••••••••••••••••• • •••••••••••••••• _ ••••••••••••••• ~ ••••••••••• __ •••••••••

.........................._ _ ~.??._ _ m_ _ _

. ...m ..........~?? ....__.... .._

...:~.I~9.~!g!~I!.!...... _ .
an nhan vien

.:.yl~9.!~g.!.!~.~l:gi~I;.. .

...J.:.P_ !?~.?..~.~y!~ r .._ ,.-.....-........ . . .

.. C6 tll thuoc va mot so 10ai thuoc so' Clru con han SlI'dung
•.•••••..•.•.•" •.••••,••.••••••••••••••••••...••.•••••••i' •.••,..••••••.••••••H.H •••••••• ~.H- •••••••••••••••••••••••••••• ~ •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• :': ••••••••••••••••••••• _ ••••••• !...•••.....•...•

.: ..~!~9.1.~.gy.!~~~~.~~.~5.'..!~':1..~_..... . _ _ .._ _ .
...J.:!4 X~.~~g.g!.~!r.:~ _ _..... . .
...:.yh~.~.ggi.g..!~~..._...... _ _........................_........... _ .

chO'i cho tre
...:...!~I~~I..y.~!.i....~I~9.:LI~g2~i...!~.~:!..~.h5?!E~ _.. _ _ _ .
..~.!_~..~~g..!.~!~t.~.i.1._!!.~.~..~g!!_i...__.._.._ _......... _ __ _... - .
.~.~!..Sh.~!.!.!:1:~t~g _ ,_ _._ _ _ _ _--- - .
....=..g.!!~!.!.~1:2:I!.g,!.9.!?I!.g5.l.!5~9.Eg.!g.!._ _ __.___.__ 1 3
....:.g.!!~!ll'.2:.~.g.~?:2.?..l!g.<,l:!j.2!!.g..!.9.! _, _. . _ _....._ _.._ _ _._...4 .
.. Chat IUQ'nacao, hi~n d?i, ho?t dQng tat 5.............................•......................12 _._.........•....,..............................................................................................................................•-.. .........................•........-.... .. -.......... ..........................•-........... .. - .

..=-..'?~i..!I:LI!.2:P!y?J!.!.~~~_~~.J~~i...b.9._a.:.......... .. _ __ . 1.???._.?.'...1,.?-........... """"" -.... ....._ _ .
.:~<?!~g~2 ............._........._......__........._...... .._..... .??1,? -.
....: I~~.l~g,!E(9.yP_............. . _........ _ _ 5 ..................._ _ _ _ _ .
....=}~I~~l.:t.~.ll.I~!!f~.I~..E!~?:~~.&.!i..l!..b..~~.I~.!9.~.............. . ..m m 4.'?.... .. ..m_.. _ _ _ .

..=.I.?~i!I:!1~gI1~!I}~I~!I!~p~~!;?~!'l:.r.!gY9r.!g. . m._m 5 ......__.m. __ _._

}~_~.!n~~g_!.~!~!.~t~_9L!~..~.t ..m........................................ _ _ _.......... ...................m.... ................•_ .

.~..~~!..~~.!:1y.v.:.~..~~.I.!~~~~.!!~p. -..........-- - _..- - --.
~~~ll{~J!..cJ..!1.!!~P..... .m.... . ............m._.......m......_.._
...C6 mai d6n tai Clra ra vao...=Q~;~yi~..t~;~(~6.citcci~~;:c~i~gd61~tiIp:.t.h.6;~g..til~:d~tb~6;~g,: j.:..i:j m... ...........................•. . - .....•..................... - .

..!!~~lI.~g~!l.'!.?I!g.9.~i.9...i.~l~JI!5?..'tD '__'_'_ _ _. . _...... ...m..........m__ _ m........_

.:~i~~!.!I.~9.~L_ _ __ . _ _.............._...........!.' ?2..?? 4?.._? _..... . _ __ _ _ __._ __ .
_:_~.!..~l.~.!I!5?5.l.i~?I~g..~9..r.!g _ _ __ _...m _ .._ _ _ _m.)??.?.}?._~!... ? _ m. __ _ _ _.._ __ .._ _ .

...Fax ..!.??'?.?....11..? _ _ _ .._ _ _ __ _.... .._..__

...May vi t fnh ,.~~~I!...._ _.... _.._.... . __..............m."" !.??L?.•....4.'__? ___m..... m__ ..•.... _ __ .

-= So:d6.b~;61~g... . m.I??'._??..1,.? ..
.:~!3.~iigF~:!j~p.EE~~h:.:::.::.......... . _......... . _::~---....... . 1..??, ??4?.?
...K6t an toan .. )??.'.~1.4?._?
'~Ei..¥.iii.y.I!ii.(~i!?.~_.Y':1._'::::_-'.~:.:..:':"''''''..: m •••• _ •••••.••• _ ••••• _...-.,- ••!????? ..~? ? :: - - .:.::::.:.-=.: ..:: :.:~:.... .._.: :.:.:=~:..::.~::.:-.:.:
..=.gf'~~.y~.Y~g~_9..!E!!!!.~~!~.!i.~.!~_... ."' __'m._ •...•...__ I.???.~?.4?.? .
_=.I..~~!~!:.I~~!...._m_m.................. ?'. ~'..4. .
....:!!~!~.I:!!.~!J~I~?!~.g_9.~y...mm_.... ..m.. 5
.:..f.~ph~.I~gg!~:J~~!!I~.Jy._~!~~~!!~_~!!____. . .2,3,4,5,
_..:....~.~9.lJ:<?:I~g.~.!!?.~~..y.~!!~.~.!:1y.~'~..I!.~~h....!t .m •••••••••••••••••••••••••• ~ •• '.4..'?
=-1.?~1!g,l!i~1!!.y~!..g!~.y.~.!i'.g!~!!g2~L!~ ..............m.._ 1,2,3,4,5
...=._?:C.~,9.~Y..~.h2I~g~'.:?:i..!~I~_!~! _. __ _... .mm _ _.. m... 3
...Quay bar sanh ......},4.'.?.. .....::~.:.IEi,~j.~.Lp.E~i:~_.y.y.-.i!?~ii.F.:j?~!~_.i!i'Ef.i~~~.ii.&..::.: : :..:..:: ::..::..: _..:..... 3,4,~ __ __.=::: :::.::::::::= :._.:~_..........::._.._..:::._.:.:::=:.:..::.:~.:
- quay Ie tan dupc ta chtrc thanh cac quay theo chtl'c nang, 4,5
gam:
+ Qu~y d~t bu6ng
+Qu~y d6n ti~p
+ QuAy thu ngan (thanh toan)
+ T6na dai di~n thoai
.~..Q.~~:E~!I~9.:...~~ii..i!'~p....~.~.9..~.~.~.iiIi.}~l]g
._.=.Q.~'~Y..!I~~'~g.!.!'~'.g!J.::l:r.!..h~._~t~~~!~..!!~l)g
J!J1..~!..'.1.K~£..~!.!.1.!.~..~~!.Z.!.t..t!..cJ..!.Z. t.!.?P......... . _ .
...Ball cau

sinh
- Ch~u rlra mi;it va glwng soi
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Tieu chi Yeu cau doi vo'i
tirng h~ng(2)

3,4,5
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Tieu chi Yeu diu dBi v6'i
tung h~ng(2)

Danh gia,
chAm di~m(3)

Diem 0 Dieml

5
4, 5

~I~.~I:..~!~.~g!.!:.~?~.~p.t:~, _ _ _ }.?~?. ?.
.~~.~~..~!~..!g~E1.~hg_?.Q~?..~~.p!~.~E1.g........................ 3

..~.~~t..~J~~g~!~.,':'.hs>..!..Q9~o.~.S_p.h~~g _ .
- Ducmg truyen ir\ternet toc dQ cao..:~.:M:~y:.I~~-.:~h9~~~~.;~i~f.~~~E~!:..::..-.:.-.::::::-.::..:-.::.=: ~-. :-.:= :.-.::..: .
- Ti vi cho phong khach (ap d\lng doi vo-i buong co phOng
khach).......... ...~B:~E..g!~y..:~ii-.=-.-..-. :-.::-..-.:= :-.:.: ..-.-.:.~ : '::. . y .

_Ti~n nghi trong lo~i buong ph\lc V~lnguo'j tan t~t di bang xe
Ian
._= I~I~9.~~.i~I~.!fl:9..~J.~~g!1.~~. . _........ _.._ "....... " ".... 5 ............"."" "_........... _ ""_............_ .._." "_ - " "..
..~.I?.~c.>.l:g..I~_g~!.Y..~.I.~~I!~I.!.h~!:!~.:...Il:!.~[I!~~)~b.c.>.J!.g.~~X.. 5 ................._"...."""_".....""".__..
..~:~~?~M.!!g.y..~.~!!!..h.!!~.!':g.!~~~!!g!':.g~_ " "............-"..........-"."............. . " -""........-- " .
...=T~J:~:t.~g..8P_g~"~!!!E~~.~~l:?..)?..?_..J.:!l..2 _ _ _ __ .""_ _ " }2~ _.. ..- - - - - --.- .
..: I~E~:.t.~K~B..g~~h....!~~.~.r.~?..'.l:g,_!~~E..~.2 ".-- - --.......... . ~?.~?..?. -....................... ..- ".- - -- - ..- .
...=..~~I~,.I.~!~~~.gY...*-!Ji~~-?hQl!g.~Eg:.l!--" _ _.. _................. . )'..?~}.?..A?. ?. - -....... . - -- - ..-.- .
_ 0 cam an toan 1,_??,,?,'.4, 5 _ _ _ __ .
....: ..g!!*-~J..l:~I:~J!l~!.y~.g~:.9.Dg~5?.L.....__..... . _ I??? ..?...'. ~.L?... . -............_ - .
....=~~i!~~~:o-e. ........._... .. .._...........J.,?l.?'. ~??.. .....-... .
....::t!~J:9.~,..11.91:g...._.."........ _............. _ }???}.L~2 ..?................. . " -" .
- V oi tam hoa senJ'..??} •.~L?._..... .. _... _ .
- Moc treo aoJ??,??~??......._ __ _ "._ __ .
- Gia khan cac Ioail"?'}?~L?..-= B~I~~~~; -....................,.. . _.............................. . 1..'..?,} .•.4,.?............ .. ~..: -.::.:...:.:: :-.::~~:::-..._..:..:
...=_~~j.l:.~!:?:~..9i..9.21!.g~~!!.J~..~~!! _ _...... " ?'.J.'.~'.? _... . - - -" -..._ - .
- Giay v~ sinh 1'.?,?'.~??. ..~th~ii~g:i:~-.~~?.i~~p.:~-....... .....-:.-.::..........}'.?,}?~?-? . ~:" ::.......- -. ....-..-.-.~.:::-.-.-...:

..~Ihi~~.~j.~I1?1!g.gi9 _....................."... . .!??2}.?~??............
- Den tren guO'ng soi ......l?"????~??._ .
....::D.~;~t,:~;~b6~..t~;~~-:..::-...~-.-.~.-.:.:-...::-.:.:-.-.::~:..__" -..-.-..~.::.~:-..:_..__ _....... ..??A.? ..?.....__ _............. -.-.-.:-.:..~-..:=-.::-.:.-..=-..-.=..-...: -...=M~ysIyt6~- ...--....... 2, 3, 4, 5
..-.~:~E?~ii~i~~~~~~.gJ.i.~j~=~~~j~jE.:~~!~.~:~.:~~rii-.~E~::::-.=:-.:.=-..::.:.~~.-._-.:-.-.-.:".~.. I;:4-.:. ..?.._":.=.:.:::.-..:.:: ..-...:.... .." -.=.-.-:~:.:--.-.: ~:-.~.-..-.:~.'.-'=::-"=: -':~':-'-'.-':-':':
- Phong tam d(rng cho 30% va bOn Him nam co rem che cho
....lQ9.r.o ..~9..!?~J.91]p......._ _... _ _.......... . _.......... ".."?.- - .
_~.!?"~X..E!!~T!...9.~~.I!..~?.._ " _ "_ __ _.............3, ~.' .5
...=.~~;;.{~~~I~~~;..l~l~;~~cj~~..- - - "...............??~2? .
••••••• M•••• ' ••••••••••••••••. ,~ •••••.••••••• M_.' ••••• , •••••••••••••••• _ •••••••••.•••••••••••••• _ •••••••••• _ •••• ,••••••••••••••••••••• _.......... • •••••••••••••••••••••••••••••••••••• __ ••. n..... . _ _ M••.•••••••••

V~t d~ll1gcho 1 khaeh:.= ..C6c ..- ..ti';~h........... ---"........... -................... -..... ..i:2:"3? 4, 5 ......-.-.-.-..-..~.:.::==....... ..-..:-. -.~ -.:.-.=:.-.:.-. ..

. ~..0.~PI.!.~.I]g,............................. ...................._.... . 12..?~??.~~..?... .. -......... .....- -_ ..-- .
....:..Q~~I..g2!~~~!.. , _....... . I.?.? . _.............. " .
- Oau oau va dau xa}'.~,? "... . " _ _
- Mli toe 3 5 .................... _-_ .

-Khan . l..??) ..??.~?.?. "_..._........ . - .
~"~ll~I~.. .._.............. _.....l'.?,}'.~??.. . ............_.. . _....__.....__ .

....=..1.~I~~!~.-'~.~I..!~y............ __ ".....__ __ " _.... 5 _ _._ ..
- Ke 111 dan h ......1..'..????..4L?.."..... _ _ _ _ .._ ".._ __ .
...~..I?_~!~~}.~.~!..9.~!~b..~~.!~g- __..".._... _ " ".. _ _.I'. ..??..?.?.A?.?. .._..... . - _ _ -- - _ -._ - ..

....:: ?.Q:<.:t ..!.~~~!_.."................ - -"-- --.................-.. """...... " -- - }? ~?..?......................._.....- ".._ " " "........................... -- .

...=..I?~.I]g!.~I~: _ _" _........................ __.."...............}?~' ? "....... - " " - -- " .

.....~!~~!:J.!...9.~!:9.:1]K.~~__................................. ...-.................. . ~??.......... - " - -... .
. NU'O'choa 5"!!...i~"(?!.!g.!.ii~;Y...~!!i.!~A.ii~~'"i!;,-.: :.:..-.~-.-...::-. ":-.-...- - - ..- -..
- Phong tam o(rng va bon tam t~o song 5...=-Dj~;~-ti~~~i'.~~Eiv&j.b~6.~g ..~ I.............................- -... . - 5 .... .
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Yeu diu doi v6'i
timg h~ng(2)

Tieu chi Danh gia,
ch~m di~m (3)

Diem 0 Dieml
2.~~ __~_!;~.!J:~~gJ..p'ar -.--- --" -.-.--~ ..--r--..-..-.--.-.-----.----.-.-.-..-..-..----.-.----.-.-----.-----
- Ban ghe, d\lng C\lva tu d\l'ng d\lng C\l£Il\lc Y\lan u6ng 1,2, 3, 4, 5---. -~----_r-.- --" .._~-_.- --- -- _..--~--.-- - --- --.-- ---- -..,~- ,---- -.- -._ _- .
- Trang thiet bj che bien, p1wc V\lmon an va cac lo~i ru'Q'Ucua 5
nha hang d~c san- T~al{g-thi~tbj .2h-~c.~-~-i~u6.;~g-~ilOnhal~~ie~~-.----.---.- ..- 4:5--.-.-.- -..- ..- ---.- -----.--.- -.- ---.------.-.--
-.~TrangthTs"t-bTeJWC.~~-;fu;g.."t\X..cl;QI;----..------.....3,"4, 5--.-..-.--.-----.------.-- ..- ..-.- ---------
--_._--...,.-_..... . ~ .._ _--_ ..,----_._--_._-, ,.. --_ __ ..__ ._ __ __ .__ --_._---_ _ .._- _ _-_ _--
-=..TrangJ.l~!?lP.h\lc VI,lan t~i bu6~_ ngu. ._ J~j __.._._ .. _ ._..... . _
- Trang thiet bj plwc V\l ti~c cao cap 4, 5

2:'3-Khu V\l'c..b"fp, kho va phU'o'ngti~n v~n chuy~n thlJ.'c ---.-.----.------.- --.-.----
y..!!.~m .__..., .__________ _ . .._. .__ . .__ '.. . .___ __._
.1_:?-1~~vY.£..!?~L. . .... -....------ ..--- ....-.--..- .-..------.---. --...----.----
- Thiet bi hut mui ._. . l!..L3.-,-_.~j ...._._._. . .__ ._._.__
-_IhiSt bj~l~~~~iL---.~=-=:-==~~~~~.---..--.----JL~?..?..14,5 . .. . . _
~P!1ong_~~mgi!.~bep._y.J.t...,t!.b-aha!!..g_~.~uli~n ke ..._l.!..~~~_ __..__.._. .__ .. ...
_::_~anlat ba]:!.g_y~tli~u ch6!.1$.!!:,.o'n. ._._.___ _ .__J_?_~_,.1L~....?._ .. ._.__ . . .__
_:.I_~I~nh _~~~.9.~~an.!b1!~~E'.~a~ . ... .."",,__ ._...._.__. .__.._.__..._..1 ... _. ._ .. _ .. _ .. __ .. ._ ----.------- ..- -- -.- ....-------

_::..9-.ac lo~i !~J~~!~b~Q..9~EJ!he0~.~0~~n:!t"'----r----.- ..--- _?.t ..~.~_~L.?._._. ....._.. ...__ _._ ----.--
- Trang thiet bj, d\lng C\l che bien tlwc pham va d6 u6ng (phu 1,2,3,4, 5
_~2P..v6i.!~~~g-1Q~!b~p) .r-r---- .....-~.--.----------..--.--.-.-.-...-.--.----..- ...-.-.-.-.---.....-------.-..-.----.-..----.-.
-=-Trang, th i~t bi, d\l.!~~~~che bi~~1....~anhva ~Q._~£~ . j2._ __. ._.__._.__ _._._.. .
_::.Q!~_.ded.\lng..£ttch~.~~p.b,¥.c-~\l d\lng~y._~_g_._____ __.!.L~?lLi~__ .._._. .__...__ ._ ....--.--.--.
_M~t ban so~n chia, so' che, che bien mon an lam bang v~t Ii~u 1,2,3, 4, 5
kh6ng_th~m n~!9'~__ ~ . , . . ------.-- .-- ..---.-
- Ch?u ru'a dl,lngC~lan u6~g~ __~_~ __ . ._!.1_?~.?.4,5 .._. .. ._._
~.~Ch~~I.!~.ad~l~g;1!~0. che ~a chS biSn fiel~- ._._.1L~_'.J. . ._._. _
_~D1!E!_g.5':~_~-.~h~t!!y..!u.av~ ~;inb. ... .._ _.._1?.b~~.J.._. . _
..::I!~ang_thiet ~1.~1_~!!l2_~.!:.ac,.-J!,I5.ch~~a~_.ch~u flra _. ..~~_~J ._.... ._ -------- ...--
- Anl~.E__'_1gJ29.~I}i~~sangJ~!. ._________ __..I..?__~L?~?J__. --.--.-- ------.
- T.b..~n&rae.Eo naL-. __. .__. ~.L~L~j __ ._. ..----.--- -.--------
- ~1_th6ng-t:!:!9.!~-gio,J1utmui . .._. ._ .. JLiL.? .. .__.... -.---.---.
- Dieu hoa kh6ng khf cho nha hang va bar 3,4,5
.-=.-Hj._~~~~i&..!!~~~!_:i~~~~1~.in1..__ =- -====_... ~j~1:~~=~._?~~:.:~-_:~~~~~===-~--~~===-
..:..](a..P~~].,g_._._._._. ..... .__..•.._.._.__. ._---._ ... ...__...l1.l?l_t5?..?_._ .. . . .__._.. -.-.- -- ..--- ...---
11..~~_lf_ho~~.Q~ u'o'!!.g.ti~_t.1,.!.~~chu~_!.~_l;I~cPhal!!. ..__.. .. ._. .._.... . ._.._.._._.. --.----------
--=-f.9..._plllro~~~lt!~~"y?nchl!.y'.~.!:!...~1\l'C_p'h~!~~1.!:!l.'endu11&..__ ,_._ .j.z2 __ . ..__._ ...__._..__. ._.---.---
._~.:.L~_ll<>e-g.E.9.p.! ...J2h<>!!.g_~_9,!.!.hao, ~.~J!g_~.9_!..!!.g.!!L__.. -.-..---....--.-.-..- --- ..--. -....-..-..-------- ....-. --- ..---.--.-
..:..l?~E!_g.he,-!!!i.~_~?_I:!1_aych iel:!.?..!.1!.~.!!.l~~~_._. .__._ 12..1.?_1.? ..?__ __ ._ ..__ . ..----.----.- ..-.-
-_Iral~ th~~i v~~~g . . ._l~2..~2. .__ .___.__. .---.-.---- .
...::.I..£.~l1g.!.!~tbi .2l1\l~V\l hQi thao ..__ ..~3L5 ._.__.. ._._~_ -.------.-
-=--TrangJ!!l.~!..I2j.2!!.\lCV\l hQinghj _~.1.2__ . . . .. ------
- T.!:.8--,-~gtl~iet_bjP~YCV\ldjch thu~!..i_~g~!!.~-g~. ..__ ..._. .__ . .... . .__
-So do bien chi dan va den bao tho8.1hiem _~_.? . .__. .._ _ .._.__
-=Bi~u hoa kh6ng khf,th6ng gio t5t _~1_.__._.__.__ .__ ._._.. .__
-H~t~k~~s-~g ~u cl~in}~d\l:2~99 s~~i:------ ..- ._..._.?_ ..._..__ . .._._ .. __ ..__.__ ... ----- .
..:...!5l"l...':!yenI$.~~~~_~}~_!.I~Q.!:!.gth iet hi hQE.!!:.y~J;~yen._. ._._..2__._..__.._.__.._.__-.-----.-----.-------.
_~_!!t!~gJ.9.~!!U'6'c va..!h\!..g~mxu' !t~hat thai .._.__ _._._.. .__ .__ ._ .. ._._. . _
- c_~_~~th6ng,-?,.Q~!Y_im6'c tb.~L .. !.?}.~?.i?.....?...._.__ .._..__.__.__.. . ..-------
-Co !.!:anK~hi~!.~Lp~an10~i r~c tl1..aL._ . .._._ .__..?L'h.2.. _._ . . _
._::._9..9J.!~tl~!1.EXlI'Ji.•it~._!hai _._. .._. . . .__ ._.. .__ _~__~ __ .._._..__ ---- ---.---.-- ..- -- ..--.-.-.-.---- --
.1_&.!!~.!.~~-~-.~Jl!!----.-----.---,....-----.--------.--.-- --- -----..-- ----.----.-.-.--- --..--.- ..--.-.--- -- -----.- ..
- C~1..I)Bcae..~i.~1.!_~4/24h,~.9.J.1~~h61~K.9..~~nd~rpJ].9..I]"K_.__ .._h..?~.?_4L.?_ .. ._ . ._ .. . ..-.---.--.--- .
..::12~.£1.JU'LI_~~~_.o'ca~~2 ..P~.~..J.1.J_L~1~..y~_":'_akl~\}._.yy':~~~~gcQ~g._ __1.lL??.1L?.-._. ._._._- ---------- ------
..:_M~x_pl~~.!...9:.!~.•:t.._. ._ .....___.- ------ - _.._.. __)_?1J._~ ..1~ .._._ ---.---.----- ------ --
_Mil hat di~n du cho dieu hoa kh6n khf khu luu tru va an 3,4,5
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Tieu chi Yeu cau dBi vo'i
tit'ng hlimg(2)

Danh gia,
chAm di~m(3)

Diem 0 Diem1

.. Giat la
~;:.~h9.!h.~~..Y..~~, ..!i~~.~pF~;~;..~y~..g..~y!.l.i~..!h~9- .
.. Phong t~p the hlnh..~..Qi£hy~;y~ii?E~;y~ii ::::~~..:= - _ .

. : ll~t~.r.llet ~??2 4..??.. . __ . _ _ .
..: ..Pi ~I~'!..\!'!..~l~...p!~?~,g......._.......................... ~? ..?t 4.?.?_................. ..............................-.................... ..
.: ..el:v.~..'!....\I ~I:.!~i..~..~q.!:1:g..!:1:g~ __................................_...__ _ :.3..?..~ ?... . ..- - - .
.. Cham soc sac}?~' ..?._................... _ _ __ .
.. Cham soc s(rc khae 3, .~, 5 _................... _ _ _ _ _ .

.._..... ~s'.'L_......... __ .._.. .. ._.................. __.........._ _.:.3.?.~2.?_ .
.. Phona chO'i bai 3 5f - -, 9 "' -............................. _...................... - --................. - -.

..Bieu dien ca

.. Bar dem~..fEl~~~.ijg~iECl~E~y~!.!.~.!=~~ : ~~ : ~_.: ~~.
:~!~;lX~I:gj~h ..~I~I~}~!y.~I;.!~2!..~?...9j~h.y~~I ..~~,t.!~~9.i-.g!~i~r.~,

.:TI~~t.llil:? ..9~1:9:!I~~E~:~~?.\.y9.j.I~~g9~li~bg~~~.~i~.1.~?.'!..~.I1.I~q
.. San tennis

..._~Tl:~!.I.~K!..~ll:..1J:~t..il:_ _ _ _.... 5
- Dich V~l thaIn my 5

..~....~flt~~l(I.~lj~I~:r~:;~~..~-~..I~...~~..~.~~.hOic.;~~ts6ho~;..~.;I~~;I~~~1..........~

f ~n, tr6ng ~ay..ci'lI~!l,..t~p ..lu>:'~n..th~hlnh, hQc ye, ..di~..~ kJl~C mm..... _ _ __ .

t..~T~~..l1~~~tn~Qt"s..~"~~olit1~~ha~~!r.~~ng~;i~a"v..an"go"~{!~~T:_"""" 5 ..: : ~ :..: : ~::..:: ~~..~~..~=~~.:::
f.= ..?~~~~.~~~7~~~.~!!_i..l~! _ _ m _ _ m.._............. ~ _ _ _....................m_ __ m._' - _ .._ .

..........•...................... _..................................... . _-_ _. . _ ..__ ~._ " - _.. . _ _-- _ .....•.......... _ _ _ .

....: ..~..?..I~!.~8..gql.~......... _ __ _ _.................................. . ? _ _..._
...4} ~h.~!1~:~r~g..p..~..'!~..Y..y _ m." . ......_ ..••.......•..•...._

..::~f'.l~gq~t.'t..!.r..)!~!:..~9...!l:~~!.?!!g):i~'p>V......... ...!???}?.4?. ? .
..~_..TI~~i..99 y:~!:..!l~j.~l~................................. . m...................................m.m 1..1..?,}.? ..4?.? .
.:Til:~ ..I:gl~~!~X._!I.~.~I~!~~g.............m.....................m........ . . .}? ..4?... ?..

.....: ..Ph~..L.h.9.E.~I~~!~I:~.g!.9.:.~_~~~~9..Pl.~.~':~r.~l~.K.P!~V~.'!..\~JS!~~~I~. 5 m..... _ m..'._. .
:..~~.}f!~l:~!~~!X.~'~!:ghi.~P!I:<?!!.gE'.~.\I.~y\t. . ... m__. 5 .m,,"m_..'" m..m '"

.: ..~h~tl~.I:2:I:gp.I~~g'!..\l..h.9.~.I.~I~~~......... m' m . m..m_ m..... 5...... .
....~_I'I}:il:I:hll}:r..l.~.?~}:i.~!..!.i!~)1?..~,~~~~<?.. . ?............................................. .. . .

l ~.~~Nli;.~~~.~••~~.~.4.!.~~..h... •.••~.••: :... ......................:.•••••....~..~........••....•...j; ..~;~J4; ?............. ..............•..••••..... .

.. V ~n chuyen hanh ly ...'???}?4??.~..fh~,~•••~.•~;I~sii~6.~9.~;~iig:..~~~:~h..~.~.i.~;i..!~;jI~~ii.~IE..................... I..~.?,?1.~.'?
..:..y".~..~i'~!~~.~?.~~g!~gf.I.!~,g~x...!..l.~I~....... _....__ m. I 3
:_y~..~.il~'~..~~?~~g.~~gf.l..?J.~!!} !:1:,g~.Y........._,_ _., _ _............. 5
..Thay ga, bQc chan, bQc d~m va vo goi 2 ngay 1 Ian ho~c khi I, 2
co khach mo'i•••.••••..•••••..• , ••.••...•.•.•••••. H." •••••.••••••...•.•••••••.••••..• __ ••••.••...•••..•.•..•...•••..••..•••..•. _ ••" .•..•.• _ •.•.•.• _ •••_ ••••_ •.•.•.•••••••••• " ••••••••••••• __ •••••••••••••••... " ••••• _".,........ . ...••.•••••••. - ••••• _........................ ••••• ••••••.•••••••••••••••••• , •••••..••...•••••.•••••••.• ".. . .•.••.••.••••••.•.•..••••••••••••••••••••••• ,............. •.•••••••••••••••••••••••••• - ••••••• __ •••••••••• _- ••••••

- Tha a, bQc chan, bQc d~m va VO oi 1 n a 1 Ian 3,4, 5

..~I?!~K _.._ __.,._ _ _ _ ., .
..May phat di~n dii cha tat ca cac khu vvc dich V\l va cac thiet 4, 5

.....~.L.~.i.~.'.!..... _ _ _ _ _ __ _._ _........ . _ _...................... - - - _ _ - _ _ _ .

..~J?i.~.~..y.y.y.~ ~~~ ~..9 P~.~~.._y..y._ -........ . - _ -.......... - _ - _ -................._ _ .
4.1 Dich vu.......•...•...••..............J ..•.......__..._.•..•,_......•.......•.•,.__..•.....•._-" .........•...•..••"_ _",, ••..•••.•..•..._...•.•,.__.•.......••..••••.•..•...................••.•..•••_ ........••..••...........

. :_!5.~E.~g)~~?-.~!::~?..~~!:1:g,..8.~!:1: -
:.~~~!)~~~g?~?!~g,.~h~X~!:1: _...... .

...:_g! ..9:..!..i~!!...'!..~..~.~"'.'!..~!..9.~Y. _........ .
...:..!?~:~I.~I~[~~h?..'!...i~!~!!:!..~l~g..
.. 8anh th(rc khach

hanh cho khach

I

I 170



Yeu cau doi vo'i
tung h~ng(2)

' " __ M __ ~_

3,4

Tieu chi IHnh ghi,
ch~m di~m(J)

Diem 0 Dieml
- ThaLkhan m~t, khan tam 1 nga~n .. 1,2, 3

---Thay ki~ii;-m-~t,-khan tal;;~i;in lau tay, -ki;ifi"eh(;icl{in --i-- -.iCs.----.------ --.-.---..-..-.--.--------
ng~.ll~~.__--.-.----- ..----..--...-...-..- ....--.---,-._ .._..._.__._.._.._ __. .__.__..__... .._._..__.....__._._.. .____ _

_~!J.:!.g.!lLr~.ngjal1.!!~acb bio_v~ m~.Uru'.9:ngtrong buong ngu 1,2,3,4,5- Pll\lc VI,!an 3 bila - ------- -----.- .2~--3~,-.5.-..-- ....-...----..-.-----.----------.-.--..-----.--.-
-pi~~~i~6~gtfr-6-j1dS~2"41;--.-.-------.---_.--.3-;-.~5-.-.---.--.-...------- -'-"--'--'---'-'--'--"---'---'--'---'-"--

-- Nhan vien tn,rc b;6ngtr~c 24!i4 ..'j;----.---.-.--------.---.- ..---- ..---3:-4-:-S--------~---.- - ..--.-----.-- ..-.--.-.-.-----
--::-PhI,!CVI,!mOIlan:d6'u6ng dongT~n:-d~ eh€b.i€fi--.------.----.- -.-j.:.i------.--.-- .--------.- ------.-.----.-.-----
___. ._._~-,--N ..-__,_. ..~._, .__ _ ___.._ ___.~__. ____.. .__" .__..
-:~!~..~~~.~_2~Q!!-!I~~..~~g ch~t lU'~'!~gtot _._ l_ ..H_._._ __ _ _ .. _ _ .
- Plwc vl,Jmon an, do uong chat JU'<;mgcao 4, 5

..::Jll\Ic V\lca:~!9~~;:g~~~~9~~!1 va.~6 ~16ngd~c bi~t .. 5 .--~~~~=~~~~~~::~~::.~:.._=:.:~~=_=~===--==:=
-_Ell\I~Vl,Jnuo-c uong cac Lo~i ._~_._ .._. .. ._~J_j~_____ _ ._.._.__.__
- An sangJ.\:l~~~2!~ , , .. _.~L~_~ __. .. __ _ .._. __ ._

- Ph\!c Vl,Jan,uon£.!~Lbuot1~gu . .~_4J.._L.___ _ . .
- Ti~c cao cap 4, 5

. - D~t hoa g~~~~i t;:'~ng.b~~~g.--!-~-.~-u-}-d--li-c-o-k-h-a-c!-1-d-~-1!.~~~-~~...-__--~ -"4:_ .._5.-~==:::~=~=-.__. ._ ._ ... _
- ~~t .llo~_i.~_ch i tron&J?.uo~~K~_gf! "'"------.-----.-.----. ~-'l. .__. .____._ ._.. . ..__._

....::..!>!!_!!~~!.Ehe,ducmgJ~9'a !fli..!]l~Q~_!~~.Ehi ._. ~?2 .__..._.__._...._._. ._._..._..... _
. - D~t 2 lo~i t~n chi 5

_~ N __ r:, _~_M. •__ • .M ._h_._.M.__ .....__ .._._._._.'.M. __ ._M.. M ' ---- •• -----

- PI1l,lcV\Ian uong, giii tri 24/24 h 5
...::.PI1l,lc~~ ~!i.:~]~g:~.~csin, ~~~~ b~£ cb~rf~_gl~i~.L_ .. ]===~==~:=::~_::.:=::=~=~~~=:=====__=
_-:Dich VI,!huo-ng._cL~l_~_~~<::>L!!lethao,_giii~ __ ..__ .._ .....? .. __ __ . _._ .. . . _. . _

2._~g~~()'i_~~_nJy va_.nhan _y-ie!!. ..p~_~-y'.!L _ __..__..-- .__. _ __ __.. .__

~~h ~~~I'~;~~~~,~!~~p-d-GlT;hi10~C..Chtr;~g--chic~a'VTCB( I), -- ---]..:."2--..--.--------------- --.-.-----.---
qua 16'pb6i duo'ng quan 1y luu tru du lich, an ninh, an toan,
phong ch6ng chay n6, bao v~ moi truo'ng va v~ sinh an toan
th~~E.b.~m.:.__. _.---------,..__,__-----.----_.
- Tot t1ghi~pcao dang du Jjch, neu tot nghi~p cao dang nganh
khac phii qua lo-pb6i du'o'ng quin Iy Iuu tru du ljch, an ninh,
an toan, phong ch6ng chay n6 va v~ sinh an t08n tlwc ph~m
ho~c chtrng chi cua VTCB(I)

~-T6t-;gi;i~p' d~il~9C'du Ijch, ~-;lga;~hkhac 'pi;-~'~i'-q-u-a-Io-"p-b-6-i-- -.5-.-.-.- ..--.-..--.-..-...-------- ..--- ....---- ------
du'o'ng quan ly lu'u tru du Ijch, an ninh, an toan, phong ch6ng
chay n6 va chAt IU'9'ngv~ sinh an t08.n thl,J'cphftm ho~c chu'ng
chi clla VTCB('}-_ .._._,.;-_.-------------~---------_ .._--_._._--- _ _----_ _ .._ - -..-_ .._-_ .._---_. ----_._-
~.L~!~~_~!.!~!:!..g.b..i~'!0!ong_~gh~__._~_.._. ..__._. ._. }_?-_~. ... .. . .__ _ .
:_?.!~.!!.!_l~in.b._!:!..gb..i~m_trO!1.eE~g.!~--------------- ..- ..-..-- .._~.__._ . ,_,_,,_,__,, ,_,__ , .__. ._.
- 4 nam kin~hi~m trong nghe 4

~j_0anili~bJ:!..gh i~J~tr.~~-~'gh€ - =-.:.--_-_._-_._-_.- ..-_-._-=---_--._.-_~:====:_ ~}=~=_~=_~~=:::~=:..=:==--== __-_---.-
- Giao ti~p tot.J .._!2g,~~i_'~_gii~ .___ .. ~ .__._.__.__. .. .. _. .__. '_'_' __
-J"hol~gJ.bil?J..!~.<::>.~ing~~ . _7----,.-----_-.--_----- _~..__._ .._. __ .__.__.._.._._ .------.-

.":...Ib..~!!~._~lw~_L!!.go~i~1..g~:.v8:giaot~ to~_L!!..go~i_!2..g~:.I<h~2 ?_. . _.__..__.___..__ ._.____._..____. .
~.2 TrU'{rnK_~~'~TI2..9_E~!!..."._ , .__ , . . .__ ...._. ._.. ._. ._
- Chu'ng chi sO'cap nghe (Ie tan, buong, ban, bar, bep) ho~c 1,2
chu'ng chi cua VTCB(I); tmo'ng hQ'pco chtrng chi sO'cAp ngh€

Ji1...acphii 9.ua 16'e....~~ij~_!2ghi~p Vl,J ._. .. ._._
- Chtrn_g~-'litrung....•cap !!.ghf ho~~~htrng chi VTCB(l)_.__ 2J_1. .__ ...._._
- <;;:.b.~~g~..bi.£_ao~anK~~g_beho~~_g cbi VTCf!~~ 2__.._.__.__. .. ._._.. _ ._..
- I nall.:!.!J~~h_I2.&~.i~1!.!troJ2.g.-!:!g~-.-.------.-----.-.-----.------ .._1_~__. . .__._.._...._......._. ._. .

_::.l..!!~~!~I~._.I2.gl~i~1!.!tro!!..g.-!:!g~----.----.------------ _~ .__ . .._.._.__.._._.. .. .. . ..__..
- 3_..nam kin~2.g~ i~'!.!...!!.~~.~~t~B.b.L_----.--.-.--..-------.----------.- _~ ___ _ __ . .__._ _ __._._._. . . .__
- ~.~al~~~!!~-!~ghi~.I!!.tro~..K~gl~~._._._..__ . .___.._----.-- ....-.- ...-... ?__._. ._. .__._.._._ .__ ..__.__._.._.. .__. _
- Giao tiepJQ.!.J....!:1go~ing_~:.!!_~_I~_gJ>.!1~mvi!:!..ghe ..__ .1... ._.__.___..__.. _
- Thon tlwo 1 n o~i 11 iI 4
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Tieu chi Yeu cau d8i v6'i
tirng h~ng(2)

Banh gia,
ch~m di~m (3)

Biem 0 Bieml

5

.....:I.~~~.!~..g !.~~,~.~~~.~_g.~.~.i.,..~~g~:_.y.~g.!.~~,.,!!.~.P!.~.!J ~~.gS?~.~~.gg:~.~!.~.~, ? , _ -........ P ••••••••••••••••••••••••••••••••••• _, ••••••• _~ ••••••••••• ~ ••••••••••••••

. :.~~r.9L,1~~.gt~~yJ~1~hy~~..P~9.I:l.g.................................. 5
- Tnrcmg Ie tan giao tiep tot 1 ngo~i ngu' va Sll'dl,1l1goU'Q'cvi 1,2

...EI~.!1Y~!~P.!l~!1.K , , ,." .., _ ,_ , , , .

..:I!:.~:9.:I1.g!.~.!.~.I~gi.~~..~i.~.P..~.~~1 !!.g9?:.il!gq !!:.9.r:.g..P!?..~!.i~.y.i...~~g~~........3, .
..:....I!:~!:.~:,I1.,g...l.~!~.!1.,!.~~.l:l..g".!~.~~.11.~g9.?:~~gf~ "'r' _....................... , 3............. .
...Tru'o'ng Ie tan va truong cac bQ ph~n tn,rc tiep giao djch v6i 4
khach thong th~o 1 ngo~i ngu va gjao tiep t6t 1 ngo~i ngU'
khac....~T;~~;:6:;~gi..~..'ti~'.~i..tr~;:6:;~g.cicb~p..h'~.~.t.~~:c..ti'sp.gia~..dich~6T'.... 5 ,"", - .

..J~.~).~~.~!!.b_g~~.~.,g!!!.~9~ !!.ggJ!:}._.!!g,~~ _ _ " ",. _ _" "" "... . __~".,,,._ _ M ••••••••• " ••• _ ••••••••••••••••••••••••••••••••••••••••••••• _ ••••••••••••• _ •••••••••••••••••••••• _ ••••• _ •••

Nhdn vien nhuc vu, , l::.'i, : _." :. " _... . _ - li...... . ~...... . _ _ .

~Qua l6'p boi duo'ng nghi~p VI,I (trll' tnrcrng hQ'pco van bang, 1, 2
ch(rng chi do co' sO'oao t~o co th~m quySn dp)

"", ••,,"'"'' ",.,., ..•. "",." .•••••••.•.•.,...•" .••••.•••"''''',, ••••,,""" •••••••""" ••"' •••"'Y""""""'.,., .••••••••••." ••••""" ••••."""" •• ,.•••"',,, •••••, "' •••••••"""" ••••••"''''''' •••'': ••" ••" ••,')'''''''' ••••",,,,.,.,,,,.,, .•••••"",,,

- 20% co ch(rng chi nghe ho~c ch(rng chi eua VTCB( va 80% 2
q~I~19'P!..~P.!1.~I..~I~I~ghi~P..,y~1. ,." , (rr""'"''
...50% co ch(rng chi nghe ho~c ch(rng chi clla VTCB va 50% 3
,q~I~..!?:P~9i9~:.~:!~g!1.ghi.~py.v..............,",......... ..rr........ ....
...70% co ch(rng chi nghe ho~c ch(rng chi Clla VTCB( va 30% 4, 5

...q~I!=11.~E,~9i9~:~.I~gJ~..gl~i~p.Y.}!....." " ".......,.. ,'" .
- Nhan vien trl,l'c tiep phl,lCVI,I khach: giao tiep tot 1 ngb~i ngu' 3

."""!E..<?l:l.g..p!~5l:I!.i..Yi.,,..!~gh.~ """"..,"""",,"""..,,, ,,'" ""......" ,_" ".......""._.","""
"'::~..!~..~.I~...y.i.~!1..!S\l.:~Ji~p...pl!.V~..y...\I,..!~!1..~.~I!".~!1..~.I~g..t.b?:..<?..}....!1.g?..~!...!1.g.~.."........ 5
- Nilan vien Ie tan giao tiep tot 1 ngo~i ngu' va Slr dl,Jl1goUQ'cvi 1, 2
.~.f.I~!1.y~'.~pl~.~'.!"'g., " _ " , " _ " , "' .
...Nhan vien Ie tan thong th~o 1 ngo~i ngu' va Sll'dl,lng tot vi 3

...t.f!~!~..y~1!"..P..h.2!~g".""""""'",,,,"""""".""""', " ,, ,,"" ,,,, """ " ., ,.."""" ""." "."""".""""".,,""""""."."'""" " "."",,..,,...... """ , "....... "." " .
- Nhan vien Ie tan thong th~o 1 ngo~i ngu' va giao tiep tot 1 4

....t~g2"~L~gq:IS}~~~L",,~~I:9.L,J,,,I!g ..!~!,y! !r.I~h.Y..~!.ipb~.I~g""" ,,".., ,,' "." ".""....""""."..""""""""".""...,",,,,.,,,, .
...Nilan vien IS tan thong th~o 2 ngo~i ngu', SUodl,lng tot vi tfnh 5
van

.?.~!T~~g.P~y~,... "."".".""".,,.."""."""""."".,,""""""".,,..,,"""""""""" """".,,..,, "".".""."""""""""""".""",,,,,,""""""""",,"""."".."""".""..,,"""""""""""""""""""""""",,
" :M~~!~.~I"1.KP)~}I~_~f!l~g".9~'.~""gj'.1.~?~"9.."pl~~I,,..h1,,~~..t~Jl"""t..~~I~..~~ .."""".""'''''".""".,,''"""".!1"""?~""""?~""4.!..?" "..,,.,,,,.,,.
,..:~i.~~,9,~I~gpl~.~!~9E.Y.~.i..~.!1.fl:~9~1.1.I~..y.~..y.it.~,i~~I1.g,yi.~.~..............~2,,4.~.?... .".............
...Mau sac hai hoa, thu~n ti~n "".....}14,.?
":cilii ...ii~~t6t~.i~'i6~..dX;lg..d~p:pil~..IlQ:p ..~6T..;116ii~u'o'ng v~t~o' 4, 5

.....p!1..<?I!g""~"~"~"I!,,.'.:i.~..I~,,g,.~~1~,,,.h~l~g,9.':I..,,1i.~I!," ""."".." ", ".,,,."",,"""."""",,,,".",,'" "" ,,""""""."""""".""."""."." ".""""""""""..._ .."..".."..,,
...Du'Q'cphl,lc V~l gi~t 1ft trong lang du lich 5.._~_, _w .•..........~.on ••••••••••••••••••••••• , ••••••••• _ •••••••••••• _ •••••••••••••• _ •••••• _-- •••••••••• __ •••••••• -_ •••••••••••• _ ••• ,,, •••• _-, •• ,,._- ••••••••• _.- ••• ,, ••• _._ ••• ,, •••••• _ ••••••••• _-- •• , •••••••• _ ••••••••••••• 7 _._ _ .

6 Bao v~ moi tnfcmg, an ninh, an toan, phong chong
,~~,~y~~y...~ ,y.t~!~~'''~,~!,2.~.~.!~Y:~Pl.!.~,,~_,_ " ,." "."".""""."""""..""""........" ,,,",,,,,.,," ,, ,,''''', " _ " "
...Thl,J'chi~n tot cac quy ojnh clla co' quan co tham quyen (oanh 1,2,3,4,5
gia theo tlrng tieu chi) vS:
+ An ninh tr~t tJ,r
+ Pilong ch5ng chay n6
+ Phong ch5ng t~ n~n xa hQi
+ Ch~t IU'Q'ngv~ sinh an tofm tlwc ph&m
+ V~ sinh moi tnl'cmg ben trong
+ V~ sinh moi tru'o'ng xung quanh
+ V~ sinh trang thi~t bj
+ sinh Celnhan

..""::"""~9"" ".""",,1~2~.~!~~.~,,<?.,,"y.~,,,,I,,~,~.it.E':I:~:I1..g , "'''"."''"".".,,,',,.,,,,,,.. " ""."""".".""."
" :..""~.~"""~~Jl""""~"9!S.i~!!!"."I~,,hi~,,I!1,,.9.~!~~!2"".!~.~i...~t:~I'9.'!1.g , , "
.....: II~L,I:~.b..i~.I~~.~.~,~.i.~I~pl~~ppl!,~.l~I.??:iy~.q.~I.~I~.li~b..~~!I.~~.i." .
:g~~~.!~.!?9~!!~IX~~..t.!:~,~.!~q~~!~!y.l.!1?i.t.~~:~:!~g .

h kiem toan xanh
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TEN DOANH NGHIBP
Ten co' sO'lUll tn! du lich

CONG HOA xA HOI CHU NGHiA VIET NAM
"

DQc l~p - Tl,l' do - H~nh phuc

, h ' ~...... ngay tang nam .

DANH SACH NGl1ClI QUAN LY VA NHAN VIEN PHl)C Vl)
TRONG co sa Ll.JU TRU DU LICH

Kinh gll'i: So'Du lich Hi N9i

sa H9 va ten Naill sinh Chu'c Trinh d9
TT danh

Nam NiX Van Chuyen Nghi~p Ngo~i
hoa mon V\ldu ngfr

lich (*)

1
2
...

Ghi chu:
Ngo~i ngi1'(*) ke khai nhu sau:
A (tiSng Anh); P (tiSng Phap); T (tiSng Trung Qu6c); K (ngo~i ngli' Idulc)
GTCB: giao tiSp co ban (tuong duong b~ng A, B)
GTT: giao tiSp t6t (tuang duang b~ng C)
TT: thong th~o (tuang duang b~ng d~i h9C)
Vi du:
TT (A, P): thong th~o tiSng Anh, tiSng Phap
GTT (T): giao tiSp t6t tiSng Trung Qu6c
GTCB (K): giao tiSp co ban ngo~i ngiX khac

No'i nh~n:
- Nlm tren;
- Luu: .

GIAM DOC DOANH NGHI~P
HO~C CHU CO Sa LUU TRU DU LICH

(K)I, dong d6u va ghi ro h9 ten)
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16. Thu tl}c dang ky h~ng CO' so' IITU tnt du lich: H~ng 3 sao, 4 sao, 5 sao cho khach
s~n va lang du lich.

Trinh t\1' th\1'c
hi~n

Cach thuc
th\1'chi~n
Thanh phfm,
s6 lm;mg h6
sa

Tho'i h~n giai
quySt
Doi tm;mg
th\1'c hi~n thu
t\lC hanh
chinh
CO' quan th\1'c

_ T6 chuc, ca nhan kinh doanh luu tru du Hch nQp h6 sa t~i bQph~n tiep
nh~n h6 sa va giai quySt thu t\lChanh chinh cua So Du lich Ha NQi, nh~n
phiSu bien nh~i.1co hyn ngay tra kSt qua.
_. So Du lich tiSp nh~n h6 sa, trong tho'i h~n 7 ngay lam vi~c kS tu ngay
nh~n duqc h6 sa hqp l~, gui T6ng C\lCDu Hch 01 bQh6 sa kern cong van
dS nghi T6ng C\lCDu Hch th\lly giai quySt.
- T6ng C\lCDu lich tiSp nh~n h6 sa, th\lly giai quySt va chuYSnkSt qua
cho So Du Hch truoc ngay hyn tra kSt qua.
- So Du lich tra kSt qua cho t6 chuc, ca nhan kinh doanh lUll tru du Hch
theo hyn.
NQp tr\1'ctiep ho?c theo duong bUll di~n.

* Thanh phan ho sa gam:
- DO'ndS nghi xSp h,;mgcO'so luu tru du lich (theo mfiu)
- BiSu danh gia ch~t luqng cO' so luu t1'u du lich quy dinh trong Tieu
chu~n qu6c gia vS phan lo~i, xSp h~ng cO'so luu tnl du lich (theo mfiu)
- Danh sach nguai quan ly va nhan vien ph\lC V\l trong cO'so luu tru du
Hch (theo mfiu)
- Ban sao co gia tri phap ly:
+ Dang ky kinh doanh cua cO'so luu tru du lich, quySt dinh thanh l~p
doanh nghi~p (nSu co)
+ Van b~ng? chung chi, gi~y chung nh~n b6i duang nghi~p V\l va tho'i
gian lam vi~c trong llnh V\l'Cdu lich d6i voi nguai quan ly
+ Gi~y chung nh~n du diSu ki~n vS an ninh, tr~t t\1'
+ Van ban th~m duy~t, kiSm tra nghi~m thu vS phong chay va chua chay
cua cO'quan canh sat phong chay va chua ehay d6i vai khach s~n, nha
nghi du lich cao tu 05 t&ngtra len ho?c co kh6i tich tu 5.000m3 tra len khi
xay d\fng mai, cai t~o ho?c thay d6i tinh ch~t su d\lng
+ Gi~y chung nh~n du diSu ki~n v~ sinh an to~mth\1'cph~m (d6i vai cO'so
lUllt1'udu Hchco cung c~p dich V\lan u6ng)
+ Van b~ng, chung chi vS trinh dQchuyen man, ngo~i ngti' cua truang cac
bQph~n 16 tan, bu6ng, ban, bar, bSp, bao v~. .
- Bien lai nQp l~ phi th~m dinh cO'so lUll tru du lich theo quy dinh hi~n
hanh (nQp VaG tai khoan cua Van phong T6ng C\lCDu Iich theo s6
3511.0.105.8012 t~i Kho b~c Nha nuO'c Ha NQi, 15A Tr~n Khanh Du,
Hoan KiSm, Ha NQi).
* S6 1uqng h6 sO': 01 bQ.
Hai thang ke tu ngay nh~n duqc ho sO'hqp l~

T6 chuc, ca nhan

V\l Khach s~n - Tong C\lCDu Iich; So'Du Iich Ha NQi
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hi~n thu t\lc
h~mhchinh
Ket qua th\Ic
hi~n thu Wc
hanh chinh
Phi, l~ phi

Ten m~u dO'n,
m~u to' khai

Yeu c~u, di~u
ki~n th\Ic hi~n
thu t\lC hanh
chinh
Can cu phap
ly cua thu t\lC
hanh chinh

Quyet dinh hanh chinh

- Phi tham dinh phan h~ng cO' sa luu tru du lich lo~i d~ nghi x~p h~ng 3
sao la 3.000.000d/l~n1ca sa.
- Phi th~m dinh phan .h~ng cO' sa luu tru du lich lo~i d~ nghi xSp h~ng 4
sao, 5 sao la 3.500.000d/l~n1ca sa.
- Dan de nghi xep h~ng Co' sa luu tru du lich (M~u 26 Ph\l l\lc ban hanh
kern theo Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQtruang
BQVan hoa, ThS thao va Du lich)
- BiSu danh gia chfrt lugng cO' so' Iuu tru du lich quy dinh trong Tieu
chu~n qu6c gia v~ phan lo~i, xsp h~ng cO'sa luu tru du nch
- Danh sach nguai quan ly va nhan vien ph\lC V\l trong Co' sa luu tru du
lich (Ph\ll\lc 2 ban h~mhkern thea Thong tu s6 88/2008/TT-BVHTTDL ngay
30/12/2008 cua BQtruang BQVan hoa, ThS thaa va Du lich).
I<hong

- Lu~t Du lich so 44/2005/QH11 ngay 14/6/2005.
- Lu~t Tieu chu~n va quy chu~n k5' thu~t s6 68/2006/QH11 ngay
29/6/2006.
- Nghi dinh s6 92/2007/ND-CP ngay 01/6/2007 cua Chinh phu v/v Quy
dinh chi tiSt thi hanh mQt s6 di~u cua Lu~t Du Hch.
- Thong tu s6 88/2008/TT-BVHTTDL ngay 30/12/2008 cua BQVan hoa,
ThS thao va Du lich v/v Huang d~n th\Ic hi~n Nghi dinh s6 92/2007/ND-
CP ngay 01/6/2007 cua Chinh phu quy dinh chi tiSt thi hanh mQt s6 di~u
cua Lu~t Du lich v~ lUll tru du lich.
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ Van hoa,
ThS thao va Du lich v/v sua d6i, b6 sung, thay thS ho~c bili ba, huy ba cac
quy dinh co lien quan dSn thu Wc hanh chinh thuQc ph~m vi Chll'Cnang
quan ly cua BQVan hoa, ThS thao va Du lich.
- Thong tu s6 19/20 14/TT-BVHTTDL ngay 08/12/2014 cua BQVan hoa,
ThS thao va Du lich v/v sua d6i b6 sung mQt s6 diSu cua Thong tu s6
88/2008/TT-BVHTTDL, Thong tu s6 17/2010/TT-BVHTTDL, Thong tu
s603/2013/TT-BVHTTDL.
- Thong tu s6 178/2016/TT-BTC ngay 01/11/2016 cua BQ Tai chinh v~
vi~c quy dinh mu'c thu, chS dQ thu, nQp, quan ly va suod\lng phi th~m
dinh' phan h~ng cO'sa luu tru du lich va phi th~m dinh, phan h~ng Co' sa
kinh doanh dich V\ld~t tieu chu~n ph\lc V\lkhach du lich.
- QUYStdinh s6 736/2009/QD-BKHCN ngay 04/5/2009 cua BQ Truang
BQ Khoa hQCVa cong ngh~ v~ vi~c cong b6 Tieu chu~n Qu6c gia v~ Du
lich va cac dich V\l co lien quan.
- QuYStdinh s6 4095/2015/QD-BKHCN ngay 31/12/2015 cua BQTruo-ng
BQKhoa hQCva Cong ngh~ v~ vi~c Cong b6 Tieu chu~n Qu6c gia.
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TEN DOANH NGHIBp
TEN CO sa LUU TRU

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
IlQc l~p - T\l' do - H~nh phuc

. h ' W..... , ngay tang nam .

I
I'
I

I'

DON DE NGHI XEP HANG co so LUU TRU DU LICH
•• !

Kinh gui: - T6ng C\lCDu lich.
- So' Du lich Ha Ne)i

Th\l'c hi~n Thong tu s5 88/2008/TT-BVHTTDL ngay 31/12/2008 cua Be) tru6ng Be)
Van hoa, ThS thao va Du lich, sau l<hinghien cuu Tieu chi x8p h<;mgcac lo~i co So' luu
, d l' h h' ~. l' d 'd), h' (*) 't :.tru u !C , c ung t01 am on nay e ng ! xem xe , xep

h~ng cho co saluu tru du lich.
1. Thong tin chung vS co sa luu tru du lich
- Lo~i, ten co sa luu tru du lich:
- Dia chi:
- Di~n tho~i: Fax: Email: Website:
- Th6'i diSm b~t d&ukinh doanh:
- Lo~i, h~ng da:duQ'ccong nh~n (niu co): theo Quy8t dinh s5: .
ngay .. ./ 1 .
2. CO So' v~t ch~t k51thu~t
- T6ng v6n d&utu ban d&u:
- T6ng v5n d&utu nang c~p:
- T6ng di~n tich m~t b&ng(m2

):

- T6ng di~n tich m~t b&ngxay d\1ng (m2
):

- T6ng s5 bu6ng: Cong su~t bu6ng binh quan (%):

STT Lo~ibu8ng S81U'gng Ghi bu8ng
bu8ng VND USD

1
2
...

- Dich V\lco trong co sa lUlltru du lich:
••••••••••••••••••••••••••• "' •••• ' •••••••• , •••••••••••••••••• I ••••• ' •••••••••• , I •• t •••• t.

LS tan:
Bu6ng:
Ban, bar:

3. Nguai qUEm ly va nhan vien ph\lc V\l
- T6ng s5:
Trong do:
Tr\l'c ti8p:
Gian ti8p:
Ban giam d5c:
- Trinh de):
Tn~nd~i h9C:

So c~p:
- DuQ'cGaO t~o nghi~p V\l(%):
- Ngo~i ngfr (%):

B8p:
Khac:

THPT:
Cao ding: Trung c~p:
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- H~ng dS nghi:
Chung toi xin thvc hi~n nghiem tuc va dam baa ch~t lugng thea dung tieu chu~n quy
dinh.l.

GIAM DOC DOANH NGHIEP
HoAc CHU CO SO LUU TRU DU LICH

. (Ky, dong ddu va ghi ro h9 ten) .

Ohi chu: (*) Thli truOng co quart nha nu6c vS du lich thea th~m quySn xSp h~ng.
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BIEU D.A.NHGIA. XEP H~NG KHA.CH S~N
(NQi dung va thang di~m danh gia x~p h~ng khach s~n)

Danh gia,chAm di~m
lieu chi

Yeu cau doi
vO'i lo~i

khach s~n
Yeu cau d6i

vO'i h~ng sao
Danh dAu
(X) d6i vO'i
tieu chi co

dAu (*)

Cham
di~m 1
d6i vO'i
tieu chi

khong co
dAu(*)

. _ _..... . _......................... . ~ __ .._~........... .. ~~.

1 Vi trio kien true - -... _ .
1 1 Vi tri.... ....-... _............. .
- Th uan Iai..__ H, Ri. M, F ...J!?...._........ ....,. ..........-............- .

.~-.-.B.[f!6..\T~6TiL.~.Sf~""!f~p.~~h -..:.:.::..:.~:............t!L.B,M~f....~.,.4L~....... . .
.::.Mc?iJL~,~Q9,!..~~,Qh..9Y.?.Q.9.~E..................._tL ..!3!M.!E 3, 4., 5........... .
1 2 lhiet ke kien true....=Thi~t .. k~ kl~.n tr~cph~ ..h.qp v6.i y~u""'au"" F("R~""M:""F""""'" ""'1'(*),"2(*):..3(*);...................- - .
kinh doanh, cac khu Vl,l'Cdjch Vl,l dU'Q'c b6 4(*), 5(*)

J~lh2,pJY.) th.~?.Q....!i~.Q- - _.............. _........................... . - - .
.....:.Ib.i.~~.K~..~.~.QJ~..Q..s:_9..~P t!.!...B! M,..E _ ~r.)!..4..rL.?r)._...... _.. ..- _ .

_ Kien truc dQc dao H, R, M, F 5-.;..I9.I6":~_~~6...~~9.'~~-.I6)~fk~:.jh:i?..~g.:::6b.~L:-. : :.E;~B-.;i.0.,[ :.::::::::::?(:1................................. . _ _..._:~-.: ..:..: -.:= ~: ~ .
_ NQi, ngo~i that dU'Q'Cthiet ke, bai tri, trang H, R, M, F 1(*), 2(*)
J~LbqpJy..__ ,.. , ,..............................................._............. . _.......... -. . -...... .._ .
_ NQi, ngo~i that dU'Q'Cthiet ke, bai trl, trang H, R, M, F 3(*),4(*),5(*)
tri hQ'p Iy, d~p, sang trQng, v~t li$u xay

.....qy)!.l.g~,I:1?~I.~9.:Q9..~9.~.................................... ,................................... . _.. . - .
- M~t ti€mkhach s~n: dU'ang vao, via he, tieu H, R 5(*)..~~£:g~.C:c~.6-~it~~~~~:.fDhs:.9.~~.~n :~.:if.e.~.,..n~g ' t:..iI1? te.~.': H_................................................................................................................ .. _ ...............•............•........•......•••........................... - ..•..... - ..............•.. - ............•...........

1: ~ ..!.:H:L.?(.:L.... . - - .
....=.,gQ:?.T9.y~S! ri~Qg ~b9K.h.~.~h.'{?..Q.b?D..yi.$~...........tLB! M.! E.......... ...~!.4.(:)!.?Cl..... . _..................- .
_ 8U'ang vao dam bao cho ngU'ai khuyet H, R, M, F 1, 2, 3, 4

....~?.~.J!~.f?~~n.:?~.sl~Q.g................................. _ .
R 5..... _ .., -.._ _ ~ __ _........ . _ _... . -.- _ __ .

........., _ , _ \ t!..'....M.!E._ ~rL _ _ _ _ _ .
- Bu6ng ngu cho ngU'ai khuyet t~t di bang H, R, M, F 4(*), 5(*)
xe lan, xe d~y.;.I?~gq~~:~I~~.E9.~~.E6.y.ii.Ey~.::y~.~.?~~f~C::E.:..~~=- ~ ~(:.i"::.: := : ~: : :..: :~~.:~:=~~.:~=..~::~~.~..::~=.:..~: :..::~ :.

R 5.....=.Kh.u v..tlc.bu.6ng ..n~i~ c~ch.~.mt6t H., R.,-.M: F. 1, i,":3"," 4(*)";""""""""" ..
5(*)

~~m~~~==~~~~~~lli~~.~•.~~
.=.. ?Ql?Y..9.Q9.Q9.9. .. ...." ........t!L..M!f .......?C) .
....~.~gl?Y.9.Q.9 Q99.......... ...M.!. ..E... . ~(:)........ ............................................- .
:.~~~b.~~6.~6.~~:~ ~..: :.:.:...:.~:....:.....~. . : ~E}..... ~:-. : : :..:................:-..: .
...... ,'''' ,..................................................~.LE ................4(:) _ .

- 60 b U?n9. n9 u .. ................................4C1............................ _........._..... .
-..80 ~!:!6n9 ~9u. ...................................................................................................t! 4.(:).... _................................ -.............

.....~.:1~~.i.q~~~..y~..9.i.~.2..!D.~~.9..!!2L~9. -..... - _ .
NO'; de xe..-= r\i";;rd~ xe cho k'h.~ch t"ro.ngT;.o.~c-c~.C'il H 1: 2 - - .

178



lieu chi
Yeu cau d6i

v6'i lo~i
khach san

Danh gia,ch~m di~m

Yeu c~u d6i
v6'i h~ng sao Danh d~u

(X) d6i v6'i
tieu chi co

d~u (*)

Cham
di~m 1
d6i v6'i
tieu chi

khong co
d~u *

2(*)

5

H,R,M

--------"2.
- Di$n t!s:.b_3_5_11!_. _

-..------.-::2.-.--.
- Di$n tich_6_0_m ._
- Di$n tich 100 m

-- "'Ph6ng v$- sinh sanh ho~c g~n khu vl:rc
sanh

--- Phongv~ siri"h"-sanh h-o~c' g~n khu Vl)'C-"'''i=i",''-R;M, F --"3(*),4(*)----- ..- ----.-.---.--- ,,-- ..--
yjnh chQ..il.~.my"a n~_~i~..':l...9__ .._' . .._"._ . .__.._. _ .__" _ __.__ ..__."._ _. __ _ _- ..- -.---
....:.J:Dong....Yf._~LQ~D_.ch..9_!1amva n9'..Jj~..~g_ H I ~,,_~ ..~._. _?..rl_. _ _.. ._....._. _
._- ~hu Vl)'Chul!b..uoc [,ieQ.g_. r;-:." IjJ_~.LM.JL_..J.!....?..~...11L....- ------------.-

- Phong v$ sinh cho ngU'Crjkhuyet t$t di H, R. M, F 5
J:>ang_~~..Jan!....~~.~1Y_.__ ..__.__ .._. __ .___ _. .._- - -..-.-.- ..- -.---.-.---
..._.J?.~L~anh _ _ .._. __ __ .J3 _.._ ..__ 4t't ..?JJ__.. _ ---- -- --.. --- -.- ..-.
_. • ._. ..__ ..__ H, M, F.__ . 50__.._ __ ._._ __.._ __

1.6 Khong gian xanh
:~C~y-xaJ:1hi.:c=-a-c.-k-h.-u-v-i.c--c-on-g-.. c-Q-n-g-__=-_ H, R, M, E- ~~2~-3.,4, 5--=-=-~--=--==-_-_-_--

San vU'cYn,cay xanh R 1(*), 2(*), 3(*),
_____ .... .. __ .. 1rJ.J_~:l

H 5
1.~-Ef~n..!rc~J>u6n9.._~_9.fJjba~.96m e.h~Q.g'ngu v.~£!16ng-~ _~Ln._~J=====~ ======~-- ..-- ..=...
- Buong mQt giU'ong dan 12 m H, R, M 1(*)
- Bu6ng mQtgiU'ong doi ho~c hai giU'ong dan
15m2

----.-.-.- ...- .....-...-- ....--.--- ..--- ...- ...2...
- Buong mQt giU'ong dan 15 m
- Bu6ng mQt giU'ong doi ho~c hai giU'ong
dan 17m2
-----;;--_ .._._" .._ .._ .._._ .._ _ ..•~----_.- -----_ _ _-_ __ ..__ .._ _-_.- _--_ -_ .._--- - _ .

- Buon mQt iU'an dan 18 m H, R M 3 *

khu VU'Ckhach san toi da 200m- NaTd~xe trong' khuv~ckh-a-c-h-s'~--n-c-ho--- -..H----.-.-"3 - ----_- ..--.-.--..---- ----
. 5% s~..~~9..~.gu ___ _.. __ _.. _._.__ __ ._..__.._ __ _

- NO'i de xe trong khu Vl)'C khach s~n cho H 4
10% s6 bu6ngngu
- NcYfd~xetrongk.-h-u-v-l)'-c-kh-a-c-h.-.s~"nc-hO H
15% s6 bu6ngngu

-:--NO'i d~ xe iron~g-k.-h-u.-v-l)'-c-.-k-ha-.c-h-s-~-n--c-ho--R 1(*),2(*):-3(*)-,-' - - _.--- -

.._~0%,..s6 ~u6ng_QR~.__ . .. ..__._...._.__._.__ ....4rl!._~CL_....._._.._. ._.._..._._
- NO'i de xe trong khu Vl)'C khach s~n cho M 1(*), 2(*), 3(*),

J.90o~.buO'!J.g-.!lg.Q--------.--.-- ..__ 4Ct._~_. . . ._.._
- NO'i de xe thu$n ti$n, an to~m, thong gi6 H, R, M 1(*), 2(*), 3(*), .
. t6t_~ _. "'_"__ ._ ._ 4C1'--~f:2 __. . _
.....QJ..ao._ th~ng_'}_9L!?_Q..__ ._.._.__ ._._____ _. __ ....__ . .......:__.__. ._...__ -- ...---- ...-- ...-- -- ...-.-.- ..--

- L6i di bQ va giao thong nQi bQ thu$n ti$n, H, R, M, F 1(*), 2(*), 3(*),
~~!9an,..!.b6ng_gl~J6t .__ .,- .._ _ . ._. __ .._~.__ .it1!_.?CL __ .__.._.__ _.._.. ...--.-.--

1.5 Khu vlfC simh don tiep--=-"C6-sanh-d6n t~.- ----- ..-- ..-.-- -H, R, M, F ---- ..1(*);-2.(*): 3(*) , ..- --.------.-- ----- -.- ..

_. .... . ... .._.._._. "_"'__ ..... ._._:!i~.L~Cl__._ ..._.------.- ...--. -- ..-- .....-
_:_._gi$n.l~bJ..Q.m2._.__ .. ..__ _._.___ H, R, M _ _ _1 . .._.._. __ .__ .__.__

F 3____ • _' _ •• •• _.~ __ ._. M __ '_' __

.__ .._ ..l:L R, M 2 __ ._.. _
F 4._------_._-_._. _.__._---------_._._.
H, R, M 3 . _
F 5 ._ .._ ___ ... . _
H, R, M i- .__.__..._.__ ._.._.
H,R,M 5
----_ .._- ----_._----_ .._- ._._-_._._-_._._._- --_._--

H, R, M. F 1(*.), 2(*)
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Danh gia,ch~m di~mTieu chi
Yeu cau d6i
vO'i lo~i

khach s~n

Yeu cau d6i
vO'ih~ng sao

Danh d~u
(X) d6i vO'i
tieu chi co

d~u (*)

Cham
di~m 1
d6i vO'i
tieu chi
kh6ng co

d~u (*)
- Buong mot giU'cmg d6i ho~c hai giU'ang
dan 22m 2

_ _ ,,,,............ . ....: Bu{).ng m6T ..giL:P&ng-dar;.2.1 m.;r R: R,.fV1 ~i'(*y -." "" .
- Bu6ng mot giU'ang doi ho~c hai giU'cmg

~;~~~bI~[~_uife:L~~~~=~~i:K~F-=~T~~::~~-=~:..:==.=.~==
- Bu6ng motgiU'ang dan 24 m H, R, M 5(*)
- Bu6ng mot giU'ang doi ho~c hai giU'ang
dan 32 m2

...1.~?J~~_~~.~'.)g,q~~.Y~~E .. . "......... ...
.=..9] f.:l.b$b$Q.9 ,..................... _ "............ _..................tl.! ..B.! fY.1.., E . ?.C) . _ .

...=._.9.!.f.:lb?b?.f.:l9g9..q.~~Y9~r ~..__-r.........t.L ..B.!.fY.1..! E. _..........}i:)................................ . _.. . _._ _ .
_ .9.1_0b.$. ..b$...Qg!..~.9.pby.g ..Y.y... t.!.1.9..Q..~..6.~.!,!.\ "tL.J3, fY.1.!....E..............'..4i~J..,,___ ___.. _ _ _ __ __.
.._=9.~.Q..h~_b~Qg!.~9..,.Pb..~..g.Y9 t.!.1..<?n..,..6.yL6_....................t:L B..L fY.1..!.£ _ " ~(.~t _.........._ _ ".."_" " .
...=_S'.89.h~.Qb.$.h$..Q9.9~09..?.Q~(o. ..~9..gi.Y.'2'..Q.9_ t!! ...B.L..fY.1L.F._ _?ct "." " _ _ __ _ _ .
.....=.~9. ..9h~.Q.b.$. ..h$.Q9.9.~09.~Q~(O' ..~.9.gi ..Y.'.2'.09 _._ t!'..B.! fY.1.!..E.._ _ ?ct .._ _ " _ _ _ _ _..
.....= ~.9...gh~Qb.$.h$..Qg 9~09 ..?.Q~o.~2 9.i.Y.'.2'..Q9 ~ ..B..L ..M! ..f................4C)!..?.ct .." __. . _......................... __ _ .
. = 9.~....9y~y9.9r " " " .t.!'_ML..E _ _4(~J.. " _ _." "" "" _ _.
.....:: 9?..9Y.?Y9?r "................... _.............................R . 4(:1L.?C2......................... . _ _ _ _ __ _ .

.....tL.!Y1 ..!..f...... . ?C)............... _.._._ _ .
- Phong v$ sinh (ap dl,mg doi v6'i nha himg H, R, M, F 2

...J.?gb.r.2'.i ~.~.Qh..cI9.Q....!i~p) _".... _ _ .._ _ _..................................__..........._....
.. PhOng v$ sinh cho nam va nCP rieng (ap H, R, M, F 3(*), 4(*), 5(*)
dl,lllg d6i v6'i nha hang tach rai sanh d6n
tie )....._ P ,." " _ _ _........... _ _........ _ _ " __ .. ,,_ _ _ .

........._ ..ISb...y\!Y.'~ .. b..9.t~..h.~..9.~ri.~..09_................_...................................................t!L.B.L!Y1!.E...... . _?.' ~'4C)..L ?.(~2._.. _ _........................
1.9 Khu vU'e bep
- fhu~n "ti$'n"cho vi$c v~n chuy~"n -'thuc an H, r{M,F"2(*Y,"3(*Y;"4(*Y;'" - -

.....q~Q,0.b$. h$Qg. . _ _ ".............. " ".._ _..................................?C)............ _ _ _ _ " _ _ .

..=.l.?.~P..x-...,.............................................. ._ .."_ " _ _................... ,,........tl..!. B.i...rY'l' E _...... ?C).! ~Ct _........... _..............__ " .

...~:g:~.~~~i~.:::::=..::=: ~:::~=-.=::.~~.:.:..=::.::.~: :.: :::.:.. :.8..: ~.~:~.::..~::.:.:..-. 4..~s..::i~.;~::.:.::..::::.~..::..:..: :.::..:.:..:::..::.~::..:: := :.:::= :..-...: : : : ::..
.. ThOng gi6 tot H, R, M, F 2(*), 3(*),4(*),

....: t)i~nifch d~.m..b.~o quy ..t..rj'nh s.a ch~':"'ch'~"'''''-R:-"R",M:"F - ~.~:}:-3.(*); 4(*j'~ --.........-"_.,, - " -" .

.....~..i~o......................................................., - , 1 -."..................................-.- -..-............. ?CL _............................. - _ - _ "" - .
- Khu Vl,l'C so' che va che bien nhi$t, nguoi H, R, M, F 3(*), 4(*), 5(*)

.....(Q2.Q.9! ..I.'?Q.h1. q~qg J?q.h ~i~Qg _............. . _........................ _....... _._........" _ "._....~..~~6~t~d~o~:-.ci~i~.!bb~;..~~.~.ch~.m,c~ch.. ~:~: ..~: ~.................:~:~(*j(*.}......... - - .

••:~1itt~.b.~~i.6~i~i~~;f~6bo~~i.~4:l~:~~~~~~y~iiri6.....••.8~.J3.!30.;•••.f. ..: •••••••••~.;.4(*.5;.•••$,,(:).........:... ••.......•••.••.••.•••••••....: :.: ..: ..::::::..:~ :.:.~.: :::: .
.. C6 bi$n phap ngan ch~n dong v$t, con H, R, M, F 2(*), 3(*), 4(*),

....!r..9Q..9 ..9?Y.b?j .,.................._...... ,,"............. . ?CJ.........................................._ __ .
.. TU'ang phang khong tham nU'6'c, de lam H, R, M, F 2(*), 3(*), 4(*),

....:Yi~n.b~.pihu~nti~r;..alo ..v.~s.i.nh.-v~d~m "H;"R: M','F ~.~:~.~'3(*);..4(*)";'''''- ,,-........ .. - - _.... .
bao an toan 5(*)
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Tieu chi
Yeu cau d6i
v6'i 109i

khach san
£>anh gia,ch~m di~m

Yeu c~u d6i
v6'i h9ng sao

£>anh d~u
(X) d6i v6'i
tieu chi co
d~u (*)

Cham
di~m 1
d6i v6'i
tieu chi
kh6ng co
d~u (*)

..-....__._.__ •.....- _.__.__.__ .._-- .....•-- ..._-_ .._._ .._.

- San phang, lat v$t li~u chong trO'n, de co H, R, M, F 2(*), 3(*), 4(*),
n)a .. .. .___.__._._. .......,....._.. .._.._ _ .. ._._.._. 2c:)_ __._._._ ._. . .. _
- Phong v~ sinh cho nhan viem bep (ben H, R, M, F 3, 4, 5(*)
J:!.90ai khu Vl)'C_~.~. __.
1.10 Kho .- ..-- ..---.. 1 .--.- ...- ..-.-- ....-...-- ..-.---- -- ...----.-

..::..Kh..9~2....9~ar:!.!2g~y~.nv~t Ii~u, thl)'c p-ham...J::L...J3.L_~2...E.. ~~.2...~.r.L~r2 __ . .._... .
- Kho de d6 dung, thiet bj dl)' phong H, R, M, F 2(*), 3(*),4(*),

-~~-c~bolinh~l!!i.eo IO<;lithl)'c p-h~mi==~~__ ... H, R, M, F J1s.~~~t.L~~=~~=~=~=='-'--:~==
_1.~LP.hoI]Jl~.2P, hQ~g hi, h{>i tha~_._.__ _ .._. .... . . ._.
- 01 p-hongJ22p_.~9ghe . H ..1.LL . . _
- q} J~b.~ng_hq£ ... .__ . H _ .._._ ..:H:2 _..._..... ...__ ... _
-=....Q1.ebong..hQJJ.hao . ._.__ H _.. ._1C2 ."_'_'_'_" ._._ .._ .._..__ ._
-=--9J..2~ong~2.~.g.bL . ~. ..._1..rJ2Cl._. __ .._._.... . ._.
- 02 f.2!1ji1_9_~2£ . H ..__.__._~.c:2 .__ _._ ._._.___ _
-=-~P..~~!}.9_~.9ithao __ . ._... ... H ..._ ..__ ._._.....__~~:) _.._.. .__ .__
- Sanh chO', dang ky khach va giai khat H 4(*), 5(*)
_9J9'a gJO'. __ __._. ._._ ..__ _ _.. _. __ _._ _.. ._.._ __ -.----.--.- -.- ---.-.---- .
- Phong v~ sinh cho nam va nCr rieng (ap H 3(*), 4(*), 5(*)
dl:mg doi v6'i phong hop, hOi nghi. hOi thao
tac~ rO'isa..Q.!i:9..Q~.!l~J .._._... .. ._.___ __ _ . ._. _ .._ . _
..- Cach ~..!J2_tot __ . H_. ._. ~t).L~ __ .__.. ._. . . _
1.12 Khu vV'c dimh cho can bQ, nhan
vien
-'~-Phong lam-vi'~cc~-a-ngU'O'iquan Iy va-"cac H, R, M, F .- 2(*),3(*f4fI-.--.-.---.--.-- ..-.-- - -
_bo .p-h~_nchuc ..':11...Q.9_. ..__ . ..__ .._~2 ...__ ._ . +___ .

...::.£J1ongtrl)'c bU2Q9 H, R, M, F . ..._ 2, 3, 4tLJ5_C:t .. ._ _

...::.EbQQ.9J!1.E-.9~.!:!a~ ._ H,R,M,F}..L4.t2, 5(*2_._.... __'_' _
_~ Phor:!-g"'y-~sin.h cho nam va n~. rier:!.9 H, R, M,.L.._X1-4C1. 5(*) ._ _..__
- Pho.~g t~m .. . ._ kl..J3, M,_L __ ..itlt,~CL___.._.. . _
-=-fhong ..~~bar:!_~~ __ ..__. H, R, M, F iC)~r2__ .
J.:..13 J::I~rth I~.!!~L .__ ._.__. ._. ..... ._... _ ...__... .._..-..-.
- Thu~n ti~n di l<;li va dam bao an .toan H, R, M, F 1(*), 2(*), 3(*),
Jt1_oat..Qi.~.!!!-r-.--- ..- ..- -..- . __.. ._._._._. iC22CL _ __._.- -.---.-.-. -.-- ..- -
..~ .I~~n~J.h iet ..!?.i.L!J..~n ngh i __ ..__ _._._ . __ _.._._.._ _ _ _ _. ,_,_,'_' __"_
_~:_L~~!.~Q'rt_9~~..!r.i, t~~!].g..!!J... _._._ .._._. _ _ _.__. _ - -.- .. ..-.--- ..- -
~.Ul!.O'~~Aha ._._ .._Ht,.R, ~_ _ J.-C1..2 (*}_.__ __._... .._.__
- CQ~ ..~l!.9'-'J9J9l--- ..--------.---.-. JjL..I1~.E_ _.ll:t__ ._..-.---- -...... ...-
_:i2b~U.U'O'ng..E..~ .._ __ ._ ._ -'. H, R,_ML_._ _itL 5C.2._ _._.. ._..__ .. .__. _
- Sai tri hO'PIy H, R, M, F 1(*), 2(*), 3(*),
..._.. ._,..-_.__ .._ .._. . ._._"- __ . .._ ...4r.2.2Cl__ .._.._.._.. . -..---- ..- ..-
- Mau sac hai hoa H, R, M, F 1(*), 2(*), 3(*),
- ...-.-..-.--"7"----..---- .--.._'!C2!..E~:L ....-.----- ....-.-----.
- HO<;ltdong t6t H, R, M, F 1(*), 2(*), 3(*),
..__._,-...-..-..-.--.----.---.--.----.-- _' __' iCL.~.Cl. ....._ ... ._ .....
..:_~6n_gJ?_<?.._ .._ .._.__ ..._ J~tJ3.LJ'!l.!J:_.._ .l.{:2.L.j.Cl!._~C) .__ ..__.__ -- ..-.----
...::..Ir~.r:!-gJ!j~<2L!b.~LQ~E_.__ _.__._ __ ..__ ._ Jt...!3, M,__F_. __'!C)_._ .._. ._ .__. .__
.:_Hi~n~~L sangJ[01!.9__.___ .__ ._._. J::LFt..~£ .._1J:.2.!...?.r:2 __ ._ - ------.---.
-=-Tran9Jr.L~.9htthu$.L •.. . .__Jj~~-!.£..._.__~C.L_ _ _.___ ._ _.____ ..-.----.--
2.2 Trang thiet bi nQi that
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lieu chi
Yeu cau d6i

v6'i lo~i
khach san

Danh gia,ch~m di~m

Yeu cau d6i
v6'i h~ng sao

Danh d~u
(X) d6i v6'i
tieu chi co

d~u (*)

Cham
di~m1
d6i v6'i
tieu chi

kh6ng co
d~u (*)

H, R, M, F

- ThunQ rac co nap

- GU'O'ngsoi

- Quay Ie tan H, R, M, F 1(*), 2(*), 3(*),
_._._ _ _ __.._ _ _ _ _ _ _._ _ __ _............_ ,,~E:t,~.C.L__ ,._..,'_.... ,..,.,".,.,, ,..,.,..,.- .., - -..".,.., ,..- .

- 8i$n tho<;li H, R, M, F 1(*), 2(*), 3(*),
"_.,.".... __, ,.._ ,.." , ,.._ _ _ __ , ,,......,.............................._..,.........4.r.)..!~.r.L __ . ,..,..,'_ _ , .

- May vi tlnh H, R, M, F 1(*), 2(*), 3(*),

.. = B~.n.gh~tj~p ..kh.~ch "., H , R:.M.,..F , ~~.*.J!,.~~;t.4(*y:.. . _ .
........................................." , ~r.) .. =.B~ngho~c..m.~n.hj'n'h-ni"~my.~.fgi~d!ch.v0 H, R, M, F 1(*), 2(*), 3(*), ,.-.... -....... ,..

....Y...$...PQ.~£Qg1bQ'g.!b~Qb!.9,$.Q... ,................................ . 4(*.).,..~r.)......... _ .
- Thiet bi phl,lC Vl,l thanh toan bang the tin H, R, M, F 1, 2, 3(*), 4(*),

....9.y.Q.g.......... _ __ _ ..,._._ .., ,._ ,............................................_..... ....,'., ~(*.t..,.. .. -.......... , , - .
- Cl:Para vao dU'Q'cbo trl thu$n ti$n H, R, M, F 1(*),2(*), 3(*),

..=NoT.gTCf.d6v~.t~.j s.~.n.gT~td cQa..kh~al ......................H:R:-M:F , ~F}:.~F}.:.3(*)';.... - - - .
...................................................................._..........., ,................. _. .........4.(:) ..!..~.(,*..)., ".,."........... ."..-........._ ,. - - " .
- Internet khong day (wifi) H, R, M, F 1,2,3(*),4(*),

, ....•........................- - ---- - ......•...........................................-.- .•........- 'X - ...............•,..-, _ - - _ ...•..............~.(*..t ,_, , - - .., -- - - .
_ Bang ho~c man hinh niem yet ty gia H, R, M, F 1,2, 3, 4, 5
ngoai te•••~._•••••....•.•_.!••••••~ ••~...••__ •.••••_._ .•..•'•••H._ •• _ ••• __ ••••••• _ •••••• _._ •• _ ••••••• , ••••••••• __ ••••••• _ •••• ~ •••••• , ••• _ •••••••• ,.............................. •••••••••• __ •••• ~ ••••••• ••••• •••••••••••••••••••••••••••••• ,.......... • •••••••••••••••• M ••••••••• _ ••••••• _ ••••••••••••• _., ••••••••••••••• , ••••••••••••••••• _ •••• - ••••• ,._ ••••• M.M ••••••••••• _ •• M •••••• _ ••••••••••• _ •••• _

.....: ..0..~.9.~xgb..9.Q9.l!.E.i...JS~.!:!y.~!..!?!. _._, _ __......t!.!...B.L..r.Y.1!..E... ~L.4.1.~CL _ _ -..... - _ , - - .

..- Gia de bao, t<;lPch[ho~c h$ thong dQc H, R, M, F 4(*), 5(*)
..~~.9.._!r~g.!.~.Y~Q{er..~~.!?B.~.9-9..~!.L........ ..........- - - -............................ ..-...................... -..........- .
- Quay thong tin, quan h$ khach hang va H, R, M, F 4, 5(*)
ho trQ' don ti~p (tn,l'c cua, chuy~n hanh Iy,
y~Qm~)2~~q~.~99.Q.~h.$.gtl.:J........,....._.....
- Quay Ie tan to chuc thanh cac quay phan

.!h~9~.~Q'gQ~Qg,:_ _........... -- -........... . , _...... . - ,.... . -- ..- .
._ :'.:..9.~~y __q~L~.~ig.Qg...................... . tL...B_!r.Y.1,.E,_...... 5 . _.........................._.........._ - - - .
.:'.:.g~?.Y..99..IJJi~.P..._..........................t.!LB..! ..,r.Y.1.Lf........? , . - --.... ..-
... :.:T~;Qg.q$.iql~Q!b.9~i........ .. _.._,t!,.B!.M!E. _ 5........ ......._ __.. " , ,.. .
...f?.IJ..~t.!g y~..~!.IJ.!J...~.~.IJ..IJ..y~.~~~..kl]l! Y-{!.'~ ~.9.1J...fl£9..fJ...Y, _............ . " _.................... " - -- -- - .

Bon cau H, R, M, F 1(*), 2(*), 3(*),

....= B6n fi.~.u..n.am..(p'fl'6ng v$ ..s'in.h..-namy - H~.-R; M..,..F ~F}~-~F}:3.(*).:.,...... - - - --.- -- .

......'-GT~y ..v~sTn'h- - _ " - H~.R;.M.; ..F..................~.t;}:-~{:},..3(*y: - -- -..- _ _ -- .

..... -...-- -.. - ,...... ,- J:........ .. - -. , - -....... .. ..........4.C)..!.._~C} ,. . , ,.- -- .. - - - .
- V6i nU'(ycdi dong c<;lnhbon cau tL.B! ..M!_f._... }!.4.1 ..?.........................., _ ...~..Ch~u.r&"am~t"....._.......... , ,.. H, R, M, F 1(*), 2(*), 3(*),

4(*.)., ?(.~} ,' _ .
1,2(*),3(*),

.4f}!~rL..... .. "...-........ -.
-. V6i nU'(yc H, R, M, F 1(*), 2(*), 3(*),

..__ _ _ , _......... _ ,._ _............ . _........................ ...4.r.).!,,~r) ...
- Xa pMng H, R, M, F 1(*), 2(*), 3(*),

4(*), 5(*)'R.'R.,.'M,.F ..1.(* ):2(*):'''3(*)','''. ,
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lieu chi
Yeu cau doi

v6'i 10C;1i
khach san

f)anh gia,ch~m di~m

Yeu c~u d6i
v6'i hC;1ngsao

f)anh d~u
(X) d6i v6'i
tieu chi co

d~u (*)

Cham
di~m 1
d6i v6'i
tieu chi

kh6ng co
d~u *

_ __ ._.__ ._.__ .

_....__ ..._.....:H.:t....5CL. .____ ___ ,_,,,_
- Thi~t bi thong gio H, R, M, F 1(*), 2(*), 3(*),

"-.:rv;"6e-'treo"'tui ho~c chb d~ tui H, R, M, F-'-"-" .-*F}-:.-~F}-'3(*[-'-'--'----" ....------
___ ...,,--".__ .__ .. .. _ . _. __ 4_C1!~Cl.._._.. .. . _. _
.....:-Gi~Y-....bi'jc k~an .@..\:!J£y .. ..._ .._..__ .____ HJ1. M, F .J..L)..!..-1CL~_CL __ '.'_"' __ "__ .._... .._
-=--1\{1~~~.t!~y .._.... .....-.----- . H,B.J~L.f_.._...._._._..~..._1~~___ __.. .__-------

- H$ thong ga va xi phong thoat san dam H, R, M, F 1(*), 2(*), 3(*),
bao ngal].,!I!_9.Lt.:!....qL__._.__ ..... .____ ----.__ ..__ ._ .._.4_C1!....?..c:l __.. .. _._ .._. ..._ .. _
~:ll-B uong.....!!...9.~~.~..E..h...q~.~LY.~_~in h tro nJL bu 0 ':!9..J}..9u __ _.._ ____. .. .. _..__. .__ .
_8u0'lg.....!!..fl.Y.. _._ _.._ ..__ __.__ .. --_._ ..__ _ _-_ .._--_._--- _ _ .._ _.._ -..-..--- ------

GiU'CY...!J..9_dO'n..Q,~....!!1_.~1.....f!l_ H, H, ~£_ .._._._Jrl.L~CL .._ ... .....__
..GiU'cyng dO'n 1,0 m x 2 m H, R, M, F .__ 3 *~CJ__ __...._

GiU'cyng dO'r:!..-1.Ln:!.....x2_1!!.-__ . HJ.~M, F. 5 * __ _ _
- GiU'cyng 90i 1,6 m x 2 m H, R, M, F 1(*), 2(*), 3(*),

- -GiU'<Yng bu6ng d~cbi$t cao dp 2,2 m x H.,-FCM~-- ~{~~~~.:.L---.-------.----.--
2,2 m

~~Q~ij!.~ii..gc-ho ~gLP~Tk~1~Lt~J_~m x 2 m H, R:-M'=r~=_4_d..L? ..(5~===~=~=_===~=~=:::=
_..::l?~i':'!..9_~Y 10 cm, co .._ga bo~ .. H, R, ML __ 1..c)~..c) . .. _. ._ .
-=..P$rn.....s!.~y...1...0cm....Lcoga bo_c_. H, R, M~ .._ ~(JL4rL5cL_ .. _ _... .._..

...Chan co va boc H, R, M, F 1(*), 2(*), 3(*),

-:::-861 co va boc ._.-..-_.- - - --- -- H:-R-:-M:-F- _.--1-~1~~;~..:3(*)~ - ---- --- -.- -
__ .__ ..__ .._ .. _. .. ._ _. .. "__ '__ " "_ .._4...l*) ..!.._~CL___ __ ___ .._.__---,--"--"-"

- Tu ho~c k$ dau giU'cyng (bu6ng mot H, R, M, F 1, 2(*), 3(*),
giU'cyng dO'n: 01 tu/k$ dau giU'cyng, bu6ng 4(*), 5(*)
mot giU'cyng doi: 02 tU/k$ dau giU'cyng,
bu6ng hai giU'cyng dO'n: 01 ho~c 02 tu/k$
dau giU'cyngl

Oc1m di~n a.-.ri.-~o-a-'-~-O'->-d-~u-gJ-U'-CYng__ .._-::x H'Y~-M,F - ~_4_C);2(:) -- __ --- ..- ---: .. ._

...Bang dieu khien thiet bi di$n d~t (y tU dau H, R, M, F 4, 5
_giU'2:.r:!..9 ..__ _. .__. . _ .. ._ _.._ .. .------.
_~_f2el']_.~~g-~\-l'CY.Q.9....- --_;;_-.- -.----- .._.ti....L~~, F _ .._ 1_!.....?~.:t.__.._. .__._ . __ __ .. .
-=- ..~~_I}.....Q~_~9j~E...!J.9-q..b....~-!J2gj--~l@ch .It __R, M, F _ ..l.,(.J~._4CL. ... .. .__.._.._... ._ .. ..__

- Ben dau giU'cyng cho moi khach chTnh H, R, M, F 4, 5(*)
_.9U'2'_~g.9. s8rJ..9_._._._ _ . ._._ .._ . __ _.._. _ _ .._.. _ ___ -.-.---- ..

- Ben du chi~u sang H, R, M, F 1(*), 2(*), 3(*),
_. .._. ..._ ....:.._..._.._. . ._ _. .._._ __.._4..C}!_~r1 ..__._ __.__.. _ --"--'

- Bi$n tho<;li H, R, M, F 1(*), 2(*), 3(*),

....-.- --..- ---..-- -- ---...,.----.--T""""--- ---- ------- _..4u~CL. .. -------..- - -. -"--
- Tu dl,fng quan ao co mac treo quan ao H, R, M, F 1(*), 2(*), 3(*),

.--.,.--..-..-- ...-- ...-...- .....-.--...-.-..---.-....-;-r-- ..-.--.---..-.-.-..-.-....-..-.-.-.-.--....-- ..--...-- _4..CL ..~CL... ...- ..-...--....-....-..-.--..- - ..----.-
- Mac ao co nhieu 10<;lide treo dU'Q'c cac H, R, M, F 4, 5

.....!Q..Gli 9~~n....!__ao _.. .. . _ _ .. __ ._ _ _. _.__ _.
-=--!?an ~b!Lg~an ~ __ . ....._ J::LB~...l..£....

.. Ban ghe uong nU'ac H, R, M
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Danh gia,ch~m di~mlieu chi
Yeu cau doi

vO'i lo~i
khach san

Yeu cau d6i
vO'i h~ng sao Danh d~u

(X) d6i vO'i
tieu chi co

d~u (*)

Cham
di~m 1
d6i vO'i
tieu chi

khong co
d~u (*)

H,R,M, F

H,R,M,F

.. Oep di trong phong

.. SQt dl,mg rac

4(*) 5(*)='~.'I~~E:~.?6.g'.I~~~;':~~:~E~:::::.:':.':'::':".'::.:::::..:.::.. E;.R;M~:F...: ::::4(:):~'(:):.:..: __ :::..::..... : : : : :::::::.
. =.Jj9P..~.i~y..~.f.:1........................ ............••...................•................tL '3.! !Y1..,..E......... . 1(.:), ?.Ct.................................. c.... ................•............

...=~~~g~.!~~~tLgit~:rLfqu.............................~:..~:..~:.~....4~:~,.?CL...............:......................... .

..~..:.$.~..6I~i!iyl.~~j~E2..$.Q.~..:~9~~2ng6~i~......".8. :..: : ..:::.:.:t!..?.1 ~.(:.t _... :.:.::: :: : : .
R 3......~]~n.I?6i..yl~.~:..~E9.:IQQ!~:.~~~::..~.~.9.6~i'..6g~=:::= :..:..E : : : ::: :..4ri, ~'(':i.: :.:..::: = ::..= =: -. ..:::.::::: ~~ : : - =:.:= =..: ::.
R 4 5(*\

............._.......... . ~ _ " ,._ ~ __ _..................................... , ' _ _......................... __ . ! 1..................................................... . _ ,_~............. .. m ••••• ' ••••• _ ••••••••••••••• _ ••••• _ ••••••••

..Den ban lam vi$c H 1,2, 3(*),4(*),
............................ . ?..(.:..t............................ ........................................•..•....

...=.~ ,..........................................................................................................'3............ . ~.! ..1.C1l ?.c.) _.................. . .
- v cam di$n an toan (y ban lam vi$c H 1, 2, 3(*), 4(*),

......................... . . . ?(:)........................... .
..~..6 amdj.~.n.a.nto~.n ~ ;'R:"M,"'F T.(*5~:~(*5~:~(*), - .
............ . ....1C)!?C) ..............- .
.=.Q.~.q09.~2i...... _..........................._..........t!LR! ..!Y1 ...............~!1,..? . ~ t -...... .. .

...::.Q.Y:.qQg.~()J.g.~r:!gY:..9.:i..........., .. ...t!!.B.L.M.LE.. ...4C),?C1....... .
- C~p dl,l'ng tai li$u thong tin ve khach S<;ln H, R, M, F 1, 2, 3(*), 4(*), I
va hU'6'ng d~n khach g6m nQi quy, djch Vl,l 5(*)

I
va gia dich Vl,l, thai gian phl,lCYl,l khach cua
cac djch Vl,l, chinh sach khuyen m<;li, phong
bi, giay, b(it vi~t (thong tin v~ khach S<;lnco

1..~~~~~g~.~ti~;~.jh~~~~f~6~6..g~~?yj0i{iI.: E; B;, ..=~:.~ Oi!...I.::"" "." ".~ : :"..:.. : " " : " :..~~.".,,:::,,::.
.. DU'cmg truyen internet khong day (wifi) H, R, M 3(*), 4(*), 5(*)
t6c do cao.....~ 8~"&.n.g truy~n i.nternet qu.a ap ..t'6c.d~...H..-.R:M "'3,"4';' 5................................................ .

.....~9().j.i.Q!~U~<?!..~~.~.1~1......................................... . _._._.................. . -.... - - - .
.. T u i ki m ch r .. . Jj!.J3.1 M,,E..~!4, ?............... _...._ _ .

•..~.~t/~so~i~!~~~U'ngd69i.~t.i~... .. . ~.:~.:..~.:~ ~~1!,j.~:~':~t:}:... - .
5(*) ...J
1(*), 2(*), 3(*),
4(*) 5(*)~"'Ba;'n'ia';, c a.~u..la..;......... .. -................ H R M F.. .. 5 .'........................................................... .. .

.... ! 1........•.....! .. ~.K~t..an to.~.n..c.ho.j607~..s6.'bu6.n.g..ng.b . t!.1 ..'3.1 MLP.. ..~(.:1...................... " .

..~~.....•......•...KK......•....•.:.:.•....tt.•..........•...:..•.•.......nn...•...."."...•!!oo.•..........a9.:....••....nn~...••....•.hh"".oo...............••...•.8..
1
....•....

o
9....•.......•.oo:Yc.•.•.o.o.•...).•.•/...•o..s ~SA.:...•....O..A.:.b..•........~b•••.•...•.ou•.~."o~.~gn-..g.".n.:.....•..gng~u.,............................................................ t!!..R.!.ML.P... . 4(:1............................. - .

/(." I::L..B.!.JY.1LE 9.C).__................ - .
.. Can SlI'C kh6e..............................._ tL .'3..!!Y1.,..,E...... . 4.L?C)...................... _. .. _ ...=-GT~..d~'h~.nh..iY'.............. I H, R, M, F 1, 2, 3(*), 4(*),

5(*)
1, 2, 3, 4(*),

...............~Cl............................ .._..................... - .~_=.."Qi.?y.E2?~.i!l.~II~.0..g.(~y ".~.:" ::~"" ,,:..:::.::::••..................t!..;..I{;.f.YL.p ~!..4.,?......................... . .

....=~:~~~~t!S6 . t!!. .B..!..M.!..,E. .. .~.! 1.! ?{:).............................. . .

..................................................•...........................,.......................... .t!LBL.M.,F. . Jl..?C.)....................... - .

. =.. B~r:r.J<:;~~~.?.g9.<:;h~.Q~.~..Qg. . .. . t!..1 '3..!..M., F. .~.C)!.1(.:)!?.(:1............. _................... -.
.. Tu l<;lnhho~c minibar H, R, M, F 1, 2(*), 3(*),
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Danh gia,ch~m di~mlieu chi
Yeu cau d6i

v6'i 109i
khach S9n

Yeu cau d6i
v6'i h9ng sao

Danh d~u
(X) d6i v6'i
tieu chi co

d~u (*)

Cham
di~m 1
d6i v6'i
tieu chi

kh6ng co
d~u (*)

...--

- Ti vi

.-----;;!;----,..------
-u cam di$n an toan

_______.._~~~),5(*)
H, R, M, F 2, 3(*), 4(*),

~
R

---.---.-- - - ------.-...------.-- ---.-- ..-..-----
1,2,3,4,5------ .._-_._-------_._---------_._-_._.

H, M, F 1(*), 2(*), 3(*),
. ....__ 4-(*), 5CL_. . ._. _

_. '3 ._. J-L.?-L?!._~_~__ . .__.__ --.----.- ..----.
H, M, F 1(*), 2(*), 3(*),

__ ~_. ..__.._.. -.-- ....-- ...."7"---.-- .-------.----.--.- 1f)L~:) ._.__------ ....--- .-.--.-----
- Tivi cho ph6ng khach (ap dl)ng d6i vO'i R 4, 5
b~?ng.~gQ-Q<;lng-d~c bi$J._~~_~lte) . .._... . _.._.__.__..__.. _. _

_.. .. _. ._ . __1::h.-M.LF 4i~1t._~:1 ...._.__._._.__.__.....__.._._.__ ..-
.....=---8~_q!:1_9~~E!_~_gl)ng di$n tJ:1_0<;1i__~a t.iv'_1_ _._R ..._.__... ..1.J..el.!._1.....? __ ._.__ .. ._. ..__ ....__ . ,._.._ ...

H, M, F 1(*), 2(*), 3(*),

-:r--.---- ...--~-..------,------- .--- --- -----..-....----- ...--_1_Cl_?-{:L_. ..--_....-. ------.-
.. Am d~n nU'O'csiel;l t6_~__ ._.._..___._ H, R, M, F~~:1.~~:.L~J:L._. .... ._ _..__
.. Thiet bi phat hi$n kh6i bao chay (smoke H, R, M, F 1, 2, 3(*), 4(*),
dete~_~ .___ , .J_CL ._ ... r--- _

.. H$ thong chCPachay bang nU'O'ctl,l' d(>ng H, R, M, F 4, 5
j~,!lnk!~_r_. __ .---.----- ------i--- ..-----

Mat nhln gan tren cua _J:LI3.J{l!£.. __ J2.1-'-~.!.j.!_L__ .. .... . .__. _
qhl:l..6.n9_9Qi_~~~=-- H ,.J3_L M, F_ .._J..!_f.!__~.2..1.2 ..... " "'__ '_'_
Chot an toan H, R, M, F 1(*), 2(*), 3(*),

____ ..._.._.... . "'._.__. }_ ... ... .__._. .. ...1r)-L-~c:L... ._._.. .. ._..._----.-----.
SO'do hU'O'ngdan thoat hiem H, R, M, F 1(*), 2(*), 3(*),

~:O k-h2~t[p-du.n[tt,-~----------.-~::=~=J:i~~I3.!..M ,}:-=::.= -:1:=~:1~:::=_== =:=_~:::::=~:.==~:~_.. ~:==
.. Cu~Jl,I' d(>ng_d6n9..__ __._.. ..__ H, R.L..~~LE. LL_.~ .__.. ..__ __ ._ __
._-TQ?myaL~u~~.....Q.9Uho~c S;;~_9_?__ J:L___. ~.L_t~_. . .__....._. .. . _
...J!) Ph.e!!_g•..v~ ~!!.h tronfl buonJL!!._gji -.-.--f------------.--- ._ ___.. .__---------.-.---.-----.-----

- TU'cyngbang v~t Ii$u kh6ng tham nU'6'c 1(*), 2(*), 3(*),

-~-.s~-nT~T~gv~t"Ii$u ch6ng trO'n .-- ~: ~: ~, F"--4~~~-~;~.:-3(*f--..---------
_____ .1.(*), 5_C:L

H, R, M, F 1, 2, 3(*), 4(*),
50

.. Ch~-u rua m~t .- .-'--- H, R, M, F -1(*), 2(*),3(~-- .-
____._. . .__ ___. . iCt._~~:t__ .__.---_. ._.._._..-:......!...---
... GU'O'ngsoi H, R, M, F 1, 2(*), 3(*),
.__ . .__---;: ._-..,.._._.__._._._ .. ...._._.._._ _. -.1t1!...?J.:L._. .-------.--f---.--- ...--.--

- G U'O'ngcau.C~.,:!6ng_d~c Qj~L~~o~A0 . I:iLBLM ,J:__ ...9.1:1 ._._.__. ..__.. .__. . ..
- V6i nU'O'c H, R, M, F 1(*), 2(*), 3(*),

_________ .. .._.__.. ._. __ .. . . . ~_tl!~C)_______ .... ._. .._._._-----------.-
- NU'O'cn6ng H, R, M, F 1(*), 2(*), 3(*),

___ .__..,.... . ....... . . ... .______ 1r1!_~.cL ._.....- .... .-.------
..V6i tam hoa sen H, R, M, F 1(*), 2(*), 3(*),

. , ._._,. __ . _ . .._ _.._:H:l!2{:J -- -- ..-_ .

.....:Ji$Jb2._1l9 se,!:1_~.?...YJ~!.!.)_5fu:Q.g_p.0~.Q.._~~~_J:L_ R, ~ ..!._f_ ..._ ~~L ...__.._ .. . --'--'--'-
- Moc treo quan 130 H, R, M, F 1(*),2(*), 3(*),

4(*), 5(*)

- Minibar c6 d~t cac lo~i d6 u6ng, d6 an
v~t, do an nh~

. 8~~E.6C!kh6ngj<hi ~=-~-.

185



Danh gia,ch~m di~mTieu chi
Yeu cau doi
vO'i lo~i
khach s~n

Yeu cau d6i
vO'i h~ng sao Danh d~u

(X) d6i vO'i
tieu chi co
d~u (*)

Cham
di~m 1
d6i vO'i
tieu chi
khong co
d~u (*)



lieu chi
Yeu cau doi

vcYilo~i
khach san

£>anhgia,ch~m di~m

--

Yeu .c~u d6i Cham
£>anhd~u di~m 1

vcYih~ng sao (X) d6i vcYi d6i vcYi
tieu chi co tieu chi

d~u (*) khong co
.. d~u (*)

_~ao ngan mui ~oi _ '__'_""_ 4.tt.Erl . __. ._
2.2.3 Ph6ng hQp, hQi thao, hQi nghi. .--'--' .- ..__ ._- ._--_._----- _._ ..._._ ..-_ .._._ ....-....__ .__._-
- Ban 9..h~~.'!1iCro.Lgen,d~.!."!.~~_~..!.o~J_._._._._.._.__ !i..__._._ _.___~.Cl.!..~.r:L~t.}_..__.._ _.__.. .__ . .
-:~~~~~~~;~~~i~~hop ~ -~~~~-.~;~~iF}-....._:.=~~~~-----.--

... Trang thi~t ~hl,lc Vl,l hOi thao H .....4.{:Ue.L ..__ ..._. . __
- Trang thiet bl.2hl,lC Vl,l hOi nghj H _4.C1.J(*}
- f)i~u ~.tl].,~J5bL'"l-'- H _3.rL~r}.2rL__ . ._. _
- H.$.thongJll6.ng_.9.io.tot. H _.~_t).1..j.tJ.L~_C:L_'-._.. ... _

_-_Iham trai.2.QongJ:!..<2L.__ ._ f-Ij..--- ...--.-.-- ...}, 4,5 ... ._ .._.___ _._..
-=-.Jham tTa i.p...b.2.09.._1].,2Uha0 ___.....li .._. .._.....i~. .._. __..__ ____..__ .._._.._._
...::_.J_h~~,.traiJ~~b.Q~g._ho!!.l_gbl.. . ._.J:L_ .._ _ ___..4..2__ .._~_.____ .._. __.__

- Sa. do, bien chi dan va den bilO thoat H 3(*), 4(*), 5(*)
hi~m----T-.-- -- -.-.-.-----.--------- -_..-- -..----.-.-..-..------- ..--- ------------
- H$J.b..~l2g..s.:ameraJro!!g....e.b.2.D.g_~9..I2._.__ Ji_.-- --.- 1.!_'t ~ .._ __ _._"__ '''__ '_''' _

_:_ H$t~~g_.~~IIJ_~A...t<.?!!.9J2hongJ}_<;>jJb.ao.J::L .__._4.1_~CL. .__ ._ .... .. _
-=-1::I.~lQg0..g_camera tron_9E.t:!9.D.9_h,OingJ:1.L__J::I.__ ._ .~~l.:L.._._.__._.. __ ._.__._._.

- H$ th6ng chieu sang co tinh tham my va H 5(*)
di~u chlnh dU'Q'cdO sang .

~.~~~~~hil'n~9,bar, .Jj'~e~=:~=-=--'-~~~-~~,F'-'~=~-~~~-~~~~4(~';,.:~.~~.~==~-~:~:..=:.-----
5(*) __ .... __

...Dl,lng Cl,lva tu dl,mg dl,lng Cl,l phl,lc Vl,l an I=[R~M, F 2(*), 3(*), 4(*),
J:!0n.9_._. .__ ... , __ .__ .__ 2CL ... _

- Cae lo~i tu I~nh bao quan thl,l'c pham H, R, M, F 2(*), 3(*), 4(*),

...Trang thiet bi. dl,mg Cl,lch~ bien mon an:--H, R, M, F .....-~~~3f):4~- ...-----.-...-.. ...
d6 _l:l.Q..~g__......,__ . ......__ .._. ". . ..E..t) !- ..._. ._._._. __

- Trang thiet bi che bien. phl,Jc Vl,Jan uong H, R, M, F 4, 5(*)
cua nhan vien-_._--_. __ .....".-._----_ __ _-- •.._._----._-_. __ ..__ -.._ .._ ..__ _-_ .._---_ _•.._ ..•.._.._-- ---_._- .

"':_.J!..9_r:!.gJ!li~!bi. phl,JcVl,l an t~~~~ .. . H. R, M, F _.~1_4r..L~L__ .___..___. _'_"__
....:...Ii~ng...!h.l$L~phl,JCVl,Ja~.t~ i bu ~.~.9_'l9~..J:L....'3, M.t.f__ .. .~, 4(J.L.~:l .___ .._
...::.I~a~gJ.l:1.l~.tbLphl,JcYl,Jti$c.ca~ __~~ ._ H, R, rvLE....... 4.C22LL_. .._.__ . . ...__.._

- Tra..Q.g_!J:1J~t!?-L-d.-~g.s.y..c~~-bi~n b~n.b.__. .__.__tj.L.f3.!_~~_. _.1.t1.~.e2....... ..._.._ ...__ . ._ .._. .
_- Tr~!1__gJ!:l~LI?Lt_gl,Jng~J:!ch~len dQJ:!g_~2.i. H, R. M, F. ._ 4.tL.?.t1._. __ .__ ._. __..r-._. .

...M~t ban so~n chia, So' che, che bien mon H, R, M, F 2(*), 3(*), 4(*),

anslam ,b~nd.-g_Y-?l!l~~kh9n_9th~m_..Q.~~c H R M ..-F-..---.----....25t(:»).3(*) 4(*) --.-- ..------ ..- .....-
.. on rU'a l,JngCl,Jan uong , , , '"

5(*)
...:J?..~!1nya c.h-osa ch~.t.~J:1_~bi~n rieng .J:L__R, M, F ..l.C).t..~r.L2CJ__ ~~_. .._

- Dl,lng Cl,Jva ch~t t~y rLPav$ sinh H, R, M, F 2(*), 3(*), 4(*),
__ , ._-;__' .._. . ._. 2(:)_ .. ...._...__.... ----

- Thiet bi chan IQc rac, ma H, R. M, F 3(*), 4(*). 5(*)
--.---- - -..7"""---.-- -- ..-.--.--.- ---- -- - ------------. -- - ---..--.- -.-- ..----

- ThUng rac co nap H, R, M, F 2(*), 3(*), 4(*) .
..,_, _._ ...._...... ..._._1-- ... . .-..-..- ._~L_. ..__ .-.-.-..-..-_..

- H$ thong thoat nU'6'c chlm H. R, M, F 2(*), 3(*),4(*),
.-e- -- -..------.----.---..-----..-.- -.- ..--..--- ?{:t _.._.__._. .--- - - -..... .--- -

....::Jj_~tho.ng_.~~t.'Il Ui hO'il..tQ.on_g...!.6t.. f-I:t ..!3.L~.J....E. _..~_t)~C)..L_~CL.._ ....._. . ._ ..._ ....__
- Thong gio tot H, R, M, F 2(*), 3(*), 4(*),

5(*)
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D€mh gia,ch~m di~mlieu chi
Yeu cau d6i

v6'i lo~i
khach s~n

Yeu cau d6i
v6'i h~ng sao Danh d~u

(X) d6i v6'i
tieu chi co

d~u (*)

Cham
di~m 1
d6i v6'i
tieu chi

kh6ng co
d~u (*)

,

I
I

I

I

I,

'1

- Anh sang ho~c chi~u sang tot H, R, M, F 2(*), 3(*), 4(*),
.................. ,_ _ _ _ _ _.................. ..._.................... . ?.CJ.............................. . _ _ " ' ,',.._ -_ .

..=~i~l::!,.~,9.9,~~.9.Qg..~bL..9h~ Q!J.~h.~Q.g ,',, , _ t!......B..! rY.1!E."" ,",., ,..,.~!.4.L..2 " , ,..' , , ,..........,., , , - ,........ ,." - .
- SO' do, bien chi dan va den bao thoat H, R, M, F 2(*), 3(*), 4(*),
hi~m ,?(:t ..:.~.IE?i:6.I~?.i.:'6.E?.~b.?.~:~i::: : :.: :::'.,.:::::.:..: :::..:..:,......._........:IC :: : ,:..:: : : ,2 ..,,_,.,_..... ::..: :~ : :::..:'.:.: .. : :., :..: - :.:: :..:....:..: : : :..:.:::
2.2.5 Giat la...-~B~ ..n-..iI.'c~u.'i~..'....................,.-..,.,...............,,""-""".."" " , ......._,...... ,..'.,.., ,'- ,',',-""". .,.,... , ,.".-"..... ' ,..". ", ,..,.,.......' " , ,",..,.......... _ .

.H..L.'3! rY.1L.E..._"".... 1..! ?., ..~.!,4.! ..2 ,'_.,."..,... -,... "', ,', -.
.=J0.?..yg..i..~L ,',.,.."._ ..,'_ ,........., , _' ,... ,."., Jj!.f.3LrY.1,E ,.,... ...1!.?'.".,~"',4.,,,,2.,... ..,"" , ,..........,.,.. , ,.. ." , - .
- May say ,..,.,.,,",,', , ",.t!L'3!rY.1! ..F. 3, 4, 5:.~8I!6<?:6.gIhi~I~[g)~LI?Ei~'6.~~I ., ',.,',..".., ,.,",.,."..t!!.,'3!.,.M'.E "':::"..::.., '4,"'.'5'.' ,... ".",-, ,.., ::::::.: ':.:..,., :...:: :: :.:~:: : : .
.?~..~~,.~,~r.I.~~.9L.~.~.~..!.h~..~,9 ,.,.., ,.,.._..,......', ,.,.,..,.,',.. ,..",.".,"',, "_" ,.,"".','"....... .._.,',, , ,....... '.,.."."... , ,.,..,....,... , " , ,.,,', _,'_ .
- SO' do, bien chi dan thoat hiem H, R, M, F 1(*), 2(*), 3(*),
.......__ , .."' _ _ _ _ _ _ _ 4._C).!~r.L __ _._ _.. .._ _ - .. -
.. Den bao thoat hiem & hanh lang H, R, M, F 1(*), 2(*), 3(*),

....._,.._ _ _ ..•...................._ _ ..••.._ _ _ _" __ _ _ _._ _ _ _ _ 4...c~2..!, 2{:,t _ __ _ _.._..... ___ "' ,
- Cac bien chi dan hU'6'ng va chi dan ChlfC H, R, M, F 1(*), 2(*), 3(*),
nang (ph6ng v$ sinh, van ph6ng, so t~ng, 4(*), 5(*)

L~~~1h~~~~i~~~ff~_;~Q~~~=~;E=iP~~~=;:===
- Tham trai hanh lang khu Vl,l'ChOi nghi, hOi H 4, 5
thao

..Dam bao thong thoang H, R, M, F 1(*), 2(*), 3(*),
........." " _ ,," , .,.."., ,',.,,..,.." ".,.' ','.. _.,""',,., " ,....."", , ,...." ,... " ,.",.4(:2.."2(:)...., "......,.,.,,,....,."..,..,..,..",.._...,,........" _ _ .

..Thong gi6 tl,l' nhientL .....'3!.rY.1LE J.!?!.~!.4.! ...2'='H$'th6ngth6ng-gj6ho~t'dQng ..t6t"-'" H, R, M, F 1(*), 2(*), 3(*),""" , _- , ', .

"._,., ,.,_..,., ,..,., ,.....,",.,.,,..4..C), .. 2.C2.. .._ ,... "."., _ _ , "._ _ .-=8T~.u.hEa.kh6ng-.khr.& c~.c kh'Ll ..vi!c ..'dich H, R, M, F 3, 4, 5

vu
••••••• : ••••••••••• _ ••••••••• - ••.•••••••• __ ••••1' •••••••••• ., •••••••• _ ••••••_" ••••• , ••••••_ •••••••••••••••••••••••••• , •••••••••••••••••••••• _~ •••••••••• __ •••••••• _ •.•••••••••• _ •••••••••• _.- ••••••••••••••• _ ••_ •••••••• _ ••••••••• _ •••••••• _ ••••••••••••••••••••••••• _ •••••••_ •••••• _ ••_ ••••__ •••••_ •• _ •••••••_._ •••••• __ •••••••• - ••••••••••••••• _ •••••• __ ••••••••• _ •••••••• _ •••••• __ ••••• __ ••••••• __ ._ ••• _- •••••••• -

..?~..? ..~t!.r.?D-9~.~~.~ _ _._ _.._'".._ _._ _ __ _ _ - --..- - .
- Cung cap du nLf6'C s<;lch va nU'6'c cho H, R, M, F 1(*), 2(*), 3(*),

....~.h.~?s:h.~Y*.g~h$ tb9.Q.g ~.Y'Jr.9.'..D~9:.~ _............ .. . 4.C2.!.2Cl.._.. _...... . .
...C6 h$ thong thoat nU'6'c dam bao v$ sinh H, R, M, F 1(*), 2(*), 3(*),
.!!1.9.i ..!F~..q.Q..g.. _............ '" _..,............................ _........ 4.Cl..! ?C2.... _ - - -.......... '"--._- .
- NU'6'c dU'Q'c IQc va dam bao uong dU'Q'c H, R, M, F 5

....!.r.~.~JJ~p..!.9' ..Y...9..L..Q~9:..~........................ . -........................... _ ~............. . ..- - ..- .

.....?.~~..!r,~.~~~.~y.................................................................. "' -......... . .

...TlI' bon tang tr& len c6 thang may (ke ca H, R, M 2
..!~.Qg!F$!l ,..................._ -............ - -.......... . _ .

.. TlI' ba tang tr& len c6 thang may danh H, R, M 3,4(*), 5(*)
_~hgkh~gh (k..~ g.~..!?.Qg!r~U . _.............. _ -.. . .
...=..Ih9Qg.r.n~y ~hgQ.h?Q y.i.~Q t!.! .B, M.. . 4.! 2C) .._ '"- .

=Ih9Qgr.n?y~.hg.h~Qg_.h~?.......... ..................HLB M.......... 4, 5
.. Thang may co ti$n nghi phl,lc Vl,l ngU'CYi H, R, M 5
kh~y~t.!~L_ _ _ - - - - _ -.'" -.- - _---.-.....~.~.~$~.~~~ci-..'.1p~..~~.~*.B:n~.L{~6.~%~~;..~.~~.~.!.I~.~.1..StR-.: .. F{ r~{F - r..1""(;y: 2.(.;) ..~.3(;),"'''''' _ - ..-- - - -
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flanh gia,ch~m di~m

--_ ..

flanh d~u
(X) d6i v6'i
tieu chi co
d~u (*)

_ ...._------

Yeu c~u d6i
v6'i h~ng sao

Yeu cau doi
v6'i lo~i

khach san
Tieu chi

Cham
di~m 1
d6i v6'i
tieu chi
khong co
d~u (*)

_day dU..lJ:1E.~l.9-ong-t6..L .. _._ . . . . 4J:t~C)_ -..--.--- ..---f-------.- -.--

. 2.8Jit!~..ong..di~n _... .. . .. . . .__ -.-.-..-.- ....----- -- ..---
- Cung cap di$n 24/24 h H, R, M, F 1(*), 2(*), 3(*),
.-----~---.----r------ ..--.----- _1rlt_ 5CL. _ - ------ --. -----.---.-
- H$ thong di$n chieu sang dam bao yeu H, R, M, F 1(*), 2(*), 3(*),
.~autCI'n_gJ5J~i!. v~f-______ ... .~:J2Cl.-.....-- ...---..----- ..- -------.
- Co h$ thong di$n dl,J' phong/ may phat H, R, M, F 1, 2(*), 3(*),
__di$n ._ _ 4(*), 0(*)
3 Dich vu va mlPc do phuc vu--;-_ .._--_. .-.. - ..•..-_ ..._----_._-_._ ..._---
.~hat 1l!'_9.'ngJ~hycvy _. .__. ._... . .__.. ..

Co quy tr]nh phl)c Vl) khach cua khach H, R, M, F 1, 2, 3, 4(*),
sc;ln_ ._._. ._.._.__ .. . . . ?_Cl . .__._----------
- Phl)c Vl) dung quy tr]nh ky thu$t nghi$p H, R, M, F 1(*), 2(*), 3(*),
Vl) _...:... .._.... . .._. ._. . .._1{:)~fl_. .__._------.----f-----.-- ....
- Thai do than thi$n H, R, M, F 1(*), 2(*), 3(*),

___. -,- ..__ ..__. .. ._. .__.~C.L_?.(:L _--.--..-.---- -------
~~y.~ghe _~..!.~u~_~~ .__ ..__.__...J:L..B.l_~L£._.._. ~.CL_4.cL~r.L_.-----.- --- ---------- ..---.
_ Ph6i hQ'p ch~t che giCl'a cac bo ph$n H, R, M, F 4(*), 5(*)
trong..2hl)c vl,l._~.hach .. . . ..__.. ._.__._.. . ..__.._.__ .._. . -------.-
_:._~~.anhn~_~Q.,nhi$J_J.LQ~_~hu~~9______ H, R, M, F . ..~Cl!_1C}L2~:L. ..... ... ...--
- £)am bao tinh chuyen nghi$p trong phl,lc H, R, M, F 4(*), 5(*)
vu-_.__ ...•-_.-•..__ .__ .._-_ ..---------_ ...._-- ---------_. __ ._.__ .._.__._._._--_._.-_.- ---_ .._-_.__ _---_. __ .-
...:Ch~t h:"Q'ng-l2.~9cVl,lhO~_Qhao __._ H, _R,M, F 2CL._ .. ._ .... _
- £)am bao tinh chuyen nghi$p trong phl)c H, R, M, F 5(*)
Vl) khach cao cae (butler). ._. -- -------
3.2 pt}yc vl;!..buong ..---.---- ------ ..-
- NhaQ"yien...!rvc bu?ng_...11J24h.. . .. H, R, M, F J..!_2 f- ..._._ --

- N.~ar:!..vien ~rll~~20..9 24/24 h ._.--<" . H, R,._fv1, F __ ~:1.L.~.c).,5n .__ ... ._._ .--
_V$ sinh bu6ng ngu mot ngay mot Ian H, R, M, F 1(*), 2(*), 3(*),

41*\ 51*\
----.---------- ..;r.-;--.--.--- ---.- ...-.----.---_~_.l..!.....::::.l.J.._..... -.---.--- ...------- -- ..---.- ...-
...:Ch.Inh_!!"a~g_E~..9n.gbUQ!._tQL_r.-;-_._.__...__._..JI, R, M, F 1r.L?tL-.--- _ ..... . _
_Thay ga bQc chan, d$m va va goi ba ngay H, R, M, F 1(*), 2(*)
mot Ian ho~c theo y ki~n khach va sau khi
_~hacbJ.rAeh0.Q.g_.._.. . ._ ,.-----f---.--.-.---- - ..---...----.- ...-- --.-----.-- ...-----.---
_ Thay ga bQc chan, d$m va va g6i mot H, R, M, F 3(*), 4(*), 5(*)
ngay mot Ian ho~c theo y ki~n khach va
._sau-.t~Lkh.ac~J.r..~J2hong_..._.,.---- .. .....__.. .__. ....._-..-.-.----.- ..-..------.-- .....-------.------- ...-----' ---.--
_ Thay khan m~t, khan tam mot ngay mot H, R, M, F 1(*), 2(*), 3(*),
Ian ho~c theo y ki~n khach va sau khi 4(*), 5(*)
kh~.~htrae,.hoQ.g ._._.. .. ._... _...__ . . .__ .._f-- ._..._f----. _

_HU'&ng dan khach bao v$ m6i trU'6'ng (d~t H, R, M, F 1, 2, 3(*), 4(*),
J.!:ong_ph6ng__~gu v~_'phong v$ sinh) _~CL
_ £)~t hoa qua tU'O'i ho~c banh ho~c san H, R, M, F 4(*), 5(*)
..£b..~m~.b~bi~!l._~uakQ?ch Sc;lnk.hi co kha~h__ . . . ._. -...- ..-.-------.-. -.--- ...---
_ £)~t tra, ca phe, dU'6'ng, sCl'atui nha mien H, R, M, F 3,4(*), 5(*)
h'~----- ..----.- ..- ...----.-.-- ..--.-.-.1--- ...--- -.-.-----.--------.------.---------- .....-------.-

- £)~t mot IOc;litc;lP chi ho~c cung cap h$ H, R, M, F 5(*)
Jb.~_Il,g-q2..0JaQJ.!:llct~y..~!:1 .._. .__f__-.- ..--.--- ...-....-.---- ....--- --.- ...------ -----.-

- Tang ho~c khu Vl,J'Cphl)c Vl,l d~c bi$t,
Q6m:
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Dfmh gia,ch~m di~mTieu chi
Yeu cau d6i
vO'i lo~i

khach san

Yeu cau d6i
vO'ih~ng sao

Danh d~u
(X) d6i vO'i
tieu chi co

d~u (*)

Cham
di~m 1
d6i vO'i
tieu chi
khong co

d~u (*)

...._:':.!:.h-9.!::1g.?_Q; _.... _ _.................... ...tL....... _ _........... ?C1 _ _............................... -- - .- - - .
R 5

••• ~, •• ", •••••••••••• H ••••••••••••••• H •••••••••• _.~ ••••• _ ••••• _ ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• _ •••••••••• __ •• _ ••••••••••••••••••••••••••• _ ••••••••• __ ••••••••••••••••••• • •••••••••••••• _ ••••••••••••••••••••••• _........ ••••••••••••••••••••••• ••• •••• , •••••••••••••••••••• _ •••••• _ ••••••••• _ •••••••••••••••••••••••••••••••••••••••• " •••••••••••••••• _ ••••••••••••••••••••• , ••• - ••••••••••••••• _. __ ••••••••••••••••••• " •••••••••••••••••••

+ D" h - h . H . 5(.* ) _ _.......................... .. _ _ _ _ ...........................J~ y.~y~.t:lE _?Qg; __ _ _ _ _ _.....
R 5.- + ..5!ch--vt;i..I~ t'~n ri~r;g-(nh-~.nv..~ t'r.~.."bu6ng H _ 5(*)" - - -.......... - -- - .

..!:1.!:!9.!:1b); _...... _................ _.................... - - -........ - - .
R 5............................ , _ , - _ -..... . - . _................................. . __ _.................... .. - .

.._.:':.Ph ..<?t:l..9h.,9.E;.. m •••••••••••• __ •••••••• _ ••• _............... ••••••••••••••••• ""... •••••••• H _...................... ?..Cl........... m •••••

+ Cung cap thong tin, bao, t<;lPchI mien H 5(*)
phi.

R 5

- Trl,l'c CLPUhQ (ap dl,lng d6i v6'i khach S<;ln H, R, M, F
ca bai tam rieng ho~c th~ thao dU'6'i nU'6'c)

•.:.~;:~..:pEy£.y~••••~:ri~..~ri9~ m.:.:: ..: ••......•••..•••....••.•.••••..••.•.••.....•••.•••.•.••••:......•••••••••..••:.••:.. .._...... .........••••••.••.••:: ••.....:.:........... ........: ......••.•..•••••••••.•.....••:....•.•.:.........•...••.•.•••.•.:..•.••:~•.
- Phl,lc Vl,lan sang H, R, M, F 2(*), 3(*), 4(*),

........... . _ _.............................. _..... . ?.C.J................................................................... -...... .. - - .

... = l:h..yc;; yy. ~Q ~.?Q9..!~~b.9.Q m..m.m.................... ...t!L..B! ~ ..! E.................. ~C1L4CL.?C)............. . m.... _ ._.....- .- .- .
- Phl,lc Vl,lan trLfa, an toi H, R, M, F 2,3(*),4(*),

..._.............................................................................................. ._..._ _ __ ._ _ __ ?..Cl .____ _ _ _ _ _ .

..:~.::~E~~~~~.:~~~~.2.6£iI~..~.06.:..~~6.::??:E:~.:......•.....::..::.:::.8:: ~';.:t.'..= :: :.:~E~.'.:~~~::?:..:.=.:=~•...•.:=•.•::..•...••..••.•....:.•.....::: ::.:=..:==.••~~.:.•::.:

....=.I:.h.yg__yy. ~!:1_y._~.~..g_.~.9.'...?..h ..~~.Q ..?.4 tl m...... m'm B......._....................................}Cl..............m.m _ m _ _ __ - ..--- -- .
..............__ _., _ .._ __ _ _ _ H.!J0.!.E 4(~) __ _.._ _ _.. _ _ m ••••••••• _....~~6~~~~..:.6..0...~6..~:..f.~1::~~in.:g:.69~::::..::.: ::8.:..:~:.•..~;.~.:.~ j.:.4I:5~..~.ty••.••...:.: :.: =:.:::•...= ::~: : : : : =..:::=::::.

I _ Phl,lc Vl,l cac man an, do uong dan gian, H, R, M, F 2(*), 3(*), 4(*),
....g~ ~h~ ..~J~.Q , , m..... m.m........................... .m..........................................?.Ct............ ...........,_ m __ _ mm........._ .

- Phl,lc Vl,l man an, do uong phong phu v6'i H, R, M, F 3(*), 4(*), 5(*)
.gh~LJ.Y.'9.'..fl.gt9!.._.........., m.m'................... . .

- Phl,lc Vl,l man an, do uong phong phu v6'i H, R, M, F 4(*), 5(*)
....gh.~!..Jl!'9.'.!:19S9.9 _ ,. . ...................m.............................m.... .................................._ __ _ __ _ _ ..- .

- Phl,lc Vl,l cac IO<;lirU'Q'u, man an va do H, R, M, F 5(*)
....Y.9~.9g~g~i.~L.~.9.?~~P......... __.._ m....mmm.. . mm. ...........m.. _.......................... __ _ m._ _ .
3.4 Dich vu khacr='LIt~'ntrL;;c.2..4j24 h......................... ...........mm.. ............H"R: ..M, ..F........ 1(*), 2(*) ,'3(*),'" .............._... m _ .

I .4Cl!.?.(.~2............................. . _ _ _ _ _ ._ .
- Bao V~ trltC 24/24 h H, R, M, F 1(*), 2(*), 3(*),

....:..Gj&ti~ ..nv-~ d6 v$-i cb.a kh'~..ch t"~iq..u~'y'''j'~-H: R: r;i( F -... ..~f:~:..~~;~:3(*..).:-...............---..- .-.._ _ -
tan 4(*), 5(*)
- GiCPhanh Iy cho khach H, R, M, F 1(*), 2(*), 3(*),

.=.-Chuy~nh~nhiychokh.~C'h-...... . mm._ HR.: M:F 1F~:~F~,3(*):'"'' mm __ _ __ ._ m._ _

-::-Thanh-ioiln-iJij-n-gii~nlTi(ii-h;;il<::-cilc-I-H-:-R,-f>,fr-if:f,-~~;L3n - ---- ------
phY.'gngJbt!.~~.h~g ...........4(~J.!?C.}...m....._............_._.................. .
- 8i~n thO<;li H, R, M, F 1(*),2(*), 3(*),

............... __ _......................._.............. .mm..... .. ......4C)!.?Cl..mm... ...........__ _............_ _ _ _.
- 8anh thLPCkhach H, R, M, F 1(*), 2(*), 3(*),

4.Cl.! ?.Cl...........m................. _..... _ _..._ .._ _ .
1(*), 2(*), 3(*),
4(*), 5(*)
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lieu chi
Yeu cau doi

vO'i lo~i
kh.kh san

Danh gia,ch~m di~m

Yeu c~u d6i
vO'i h~ng sao Danh d~u

(X) d6i vO'i
tieu chi co

d~u (*)

Cham
di~m 1
d6i vO'i
tieu chi

khong co
d~u *

1tJJ._~_C2__ ._. . ._._ -- _
5(*)

-=- Di~.b~Y-_.Y.-~t"_"'' ' '_r '__ '_'_.H,__R,._~J:. J..~_ 3, 4 .. __. _
._.:Di.c:;.!:!....Y~.Y-te co nha,n viell1_\E?J!..l,l'C._. ...:_..lLJ1_M,E_. ::L~CL . . .. ._._.__..__
... Tu thu6c va mot s6 10c;lithuoc sO' ClYUcon H, R. M. F 1(*), 2(*), 3(*),

.J:!5.lns~ dLJn9_ ..__ .__ ..... _. ._._ ...i(:).1.2C:1_._._____ _ .._..._. .. .._. _
- Dich Vl,Jbc'm hang (quay lU'u ni$m, tc;lP H. R, M. F 3
hoa) . ._.. -;-__ . .__._ __._ .. .._ ___.. ._._. . .._.__ .
...Djch Vl,Jban hang (cua hang mua sam, H, R. M, F 4(*), 5(*)
lU'u ni~m2._.._. . ._. ... .._._...__ ~__ _ ._. __ . ._. ._... ..._. . .

_":...9ic0 Vl,Jv~.QjJJ1~ng_. . tl-LBLJY1...t.f. .__~~.:L...4..Ll!.~_C)__ ._.__.__.. .__._. .__
__ .et!~ __~q.'2sa~(thLl' vi$~ . .._. --'::L!.B.L_M_~ 1.2 .... ... .._. ._
_::.T~Y.:S!.2Ltlgoc;lit$ H.L ~ ..~!._E... }. 4, 5 . .__. .. . .
.-Bh~~.ilen_kh_~ Vl,l'Ccong cong~____ tiJ3.1_ M....f 4, 5(*) __ ..._.._.. _
- Dich Vl,Jd~t ch6, mua ve phLl'O'ngti$n v$n H. R, M. F 3, 4, 5
chuy-~n.Jha!!l....9..L!a~________ _ .. "__ _ . ._.._._._.______ _ _

....:£hl,Jcvl,JhOp- . ._. H _. ?U_ ._.___ _ _
_.::.....E~l,J_~yl,JhO~ h(>ithao, ~2l~g...t!L H .~rt.._~CL . . .._
....:...Qicb..Yl,Jdich thu~t __.____ H _. __ . 4..L_~. .. . _

- Gi~t la H, R. M, F 1, 2. 3(*), 4(*),
_____ . . . ....?.r:t. .__ ._ .__ .__. ._..__ ...-.------

-.Qi~_L~b.~rla._.bO'i ......:_.__ ._._Jj!.J1...~.£ .._~L-~f.L_~rl._. .
--= G'lli~l~y..I1_g:f~X _ .____ __I.::I...L13.. M, E_. .__~.r:).1....?_CL __.__. .__ ._. __._._. _
.....::...pho.Q.gt$p th_~.!ha0 .____ !::h...!3L~~..__.__....__4._CJ.t_~~:L_. ..... .___ _ ... .__

...Bar dern __. .... ._ B..... . 1CL~1__... .. . ..__ . ...._._
____ . .J:L.M.!_E_ .. .~ . - - .__.. ._. .-'--'-'-'-

.....::...Qi_ch..~~~g_T~TIr.I=~_.--.--_-_-__ __ .__ .__._.. _t.:!.J3-,~.t_.L2 C1_. _ ._.. .___
R 4{:L .__. ....__._. .__ _ .__.
H, M, F 4

--'---';r- ------ ...-~-. ---- ---------.- ..- .------- ..------
- Be bO'i cho ngLl'6'i Ian (co noi quy. bien R 1, 2, 3
chi dan do sau, co nhan vien phl,Jc Vl,Jva
tnlc C_lYUhO, c~ khan tam, gh~ nam)

H, R
... B~-bO'I cho tre em (co bi~n chi dan do - H, R
sau, co nhan vien phl,Jc Vl,Jva trl,l'c ClYUhO,
co _~ha_QJ~mL..~h~_naJ!.l1 .. .__ _ ...__._...._. ._.. __ .__ "'_"__"_'__' '_"_'__ _ . _

...::....Chamsoc ~~~_9~ .. ._.... t1J3, M '.£ ._._4_2tl _.__... . . .. ._

.....:2S_Q.Q9_..Q0'_i .__ . .._.. ._._ .._. H,J1Jy.tE __._.__...__ 1_u_ 5CJ_.__ _._... ._____ _ .__
_.::..~_'.!t ~.9__ . . .. __ H.J3L.!J1,_E .._..__._. ..1_t_~..c:L. _ _.. .. .. ._:._
...'"T r_~_og-91Q'J!:.~..-.-------------- ..--. _titB.L10..!.£...... __ ._~.:t _.__._._..__.._.__

- The thao ngoai tr6'i (Tennis ho~c golf R 5(*)
_~_9~cth~ tha.2....~g.Q.~!J.~9.:.L!5.hac). .. . .. . :___ .__. _
_.:J21~y~_20l,JC._'{_L,!~g.I!.2'~~~t t~_t tL ....B M....f_._ _~_C2 .._._._.._._ _.. .. ..__.__
_4 N~Ll!~Lg~an_..!i.,Ya n ha..~_.Y.le n_._e.I].~.~_Y._ll . . ._. .__._ .._._..__. _
...i.1.._IE!!!.!:t._9_9_chu'ien m.~n .!!9_~..~~_~'b..!!.9_o~i ng~ ___. __.._..__.__. _. . _.. ..

.~{6f-in{~~~ 't~'ngdp chuyen nganh du "'-H:-R:""""M. F 1(*"),' 2(*) ---- ...---- -.----- ...-.------
Iich ho~c co chlYng chi ngh~ du Iich qu6c
gia ho~c qua lap b6i dLl'ong quan Iy lU'u tru
du lich-:r !Je'nghT$p cao d~ng --chuyen nganh du- ~R~T---'---' ..-3(*)-----.---.-.--.- ...-----
Iich. n~u t6t n hi$ cao d~ng n anh khac
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f)anh gia,ch~m di~mTieu chi
Yeu cau doi

vO'i lo~i
khach s~m

Yeu cau dbi
vO'i h~ng sao f)anh d~u

(X) dbi vO'i
tieu chi co

d~u (*)

Cham
di~m 1
dbi vO'i
tieu chi
khong co

d~u (*)

II

'I

phai qua lap boi dU'6'ng quan Iy tU'u tru du
lich=~T'6'i""nghl~p'.2f~T'hQc.chuy~'n..ng~nhdu"Tich: H; ..R;.M: ..F 4(*); 5(*)....... . .
neu t6t nghi$p d<;ii hQc nganh khac phai

..9l:l ~.lqpJ?.9..i..q.~.9.:D..g..q.I:!~.tl.Iy....I~.':!.!\..y..s!.~.Jjgh_ _ _ _ _ _ _ .
...::.9J D.?rn_~~Qh_lJgn.l~_f!J...!f..9.n.gn.gh.~ _ tL.R ,..M! E ?: _ _..... . __ _.-

::.Q.?.Q?r.n ~iQh.Q.9DJ~!I.)J~.9..D..gD..g..h.~ __ ._.!::!1.. B.! Ml ..E._ " ~.C2.L~C2..__ _ _ .
.....:: Q~."D.?r.n.~~D.bQg.hi~r.n.!~9.D..9 Q.g..h.~....... .t:L.B.LML ..E.._...... ?,(:) _ ". . _ .

- Biet 01 ngo<;ii ngCl' thong dl,tng tU'O'ng H, R, M, F 3(*)
..S!.~9'.Q.9J:>.$.~~.JS.NbN.N~N _................. . -......................... . _ .
- Biet 01 ngo<;ii ngCl' thong dl,tng tU'O'ng H, R, M, F 4(*), 5(*)

.....q~9:Qg..~~~4 KN.~.NNYN _ .
T.t:Y.:,9'..1J..Y~.~~,!:?9....P!!,~1J..; ,....."'................... ,......................................... . _...... .
...Tot nghi$p sO' cap .nghe (Ie tan, buong, H, R, M, F 2(*)
ban) tra len ho~c co chLmg chI ngh~ du
Iich qu6c gia; trU'ang hQ'p co chLmg chI sO'
cap ngh~ khac phai qua lap b6i dU'6'ng

...QgQi~.P..yy......................." , ,....................................,................ .. .
- Tot nghi$p trung cap nghe (Ie tan, buong, H, R, M, F 3(*)
ban, bar, bep) ho~c chLrng chI ngh~ qu6c

.....g..i.9. ..,...........................................................................•..................................., .............••......................._....................................... . .. _............................ .. _ _ .
- Tot nghi$p cao dang nghe (Ie tan, buong, H, R, M, F 4(*), 5(*)
ban, bar, bep) ho~c chLrng chI ngh~ qu6c

....g..i.9. _ _ "' _ _............ .. _ _ .

....::..QJ Q?!I.)..~.i..f.l.h..Qg hi~rn !r9Q.g Qgh.~ _ _ !::!1 B.1 M..L.f..................... . ? _ __ __ _ .._ .
02 nam kinh nghiem trong nghe H R M F~C)! ..4..C2.:.~Q~6?'ii~:k{6E:ri.gEj$..6JI~9..6g:.:.6..gEr:" ::".:::.""':E: .."B.::M~E:' ?C) : :.: ::::.::.::::.: :.........~ :.~:~.::~::.::.~:..: ..: :..:

.:..~:::.:$'~.~.~6:~:&i.D6..6~f~~~~.6..gR£..~.g........ : :8: ~: ..~:.:~~ :::~.E}:::~X:L..:~..(:.L: : ':..::."::.::::'..".:::'=: ..' ..= ..''''.: ":': :::=::':,,"':.' ..:"..:

.. T..Cl!..qI}9 ..t!t!?tJ..?!J..9................. .................................- .. _ .
- Biet 01 ngo<;ii ngCl' thong dl,tng tU'O'ng H, R, M, F 3(*), 4(*)

.....s.tY'9'.Qg ~.?~~..KN.~NN~~............... .. ................,- _.......... - _ .
- Biet 01 ngo<;ii ngCl' thong dl,tng tU'O'ng H, R, M, F 5(*)

:yFJ~~g]~]k..~~~:~.~.~.~:..::..::.::::.::.:::.::::::,.:::::..: :.:.:::::.....::=:::: :.:::: :::.. ,,".. - ::: :::.:., :.:.." : : :::.:::.:::::::::::.::::.. :: :.:::: ::".: :"" ..:.:.: .
... Biet 01 ngo;;:li ngCl' thong dl,Jng tU'O'ng H, R, M, F 2(*)

.q~9'.9g~?~?JS..Nb.~.NYN............, ,. .......,........... -.................,........-.
... Biet 01 ngo;;:li ngCl' thong dl,lilg tU'O'ng H, R, M, F 3(*)

....q~..~.Q.9.~..~~.~..JSN..bN.~Y.N _._ _ _.'''.'''''.'''''''''.'''''''..''''_ ..'''.'''_ , , -_ , , .
- Biet 01 ngo<;ii ngCl' thong dl.,mg tU'O'ng H, R, M, F 4(*), 5(*)
q.~9'..Qg~.~g..1.KNh.N ..N.Y..N _ _............................. . , .._ - -_ .

....N..!}.~rJ..y.f~ ..'..'p1}'I..~.'(,.'L ,.....................,........................................... .. _....................... , -........... _ .
- Qua lap t~p huan nghi$p Vl,l (tny trU'ang H, R, M, F 1(*)
hQ'p co van bang, chLrng chI do cO' So' dao

.!.~9.~9!h.~..~ q~y~Qg~p),..... . . ,...... . _ _ _ .
- 20% co chLrng chi nghe va 80% qua lap H, R, M, F 2(*)

.!$.p ..b.I.:!.~r.l. !J.g..h,i$.p yy .,........................................................................ ,................ _................ . _.......... , _ .
- 50% co chLrng chI nghe va 50% qua lap H, R, M, F 3(*)

...!~¥o~;;~c6f.};t~~y2hr..n.qh~ V.~..36% ..qua..i&.p R..; R.;..'''M: F _ 4.(*)';..5(*) '........ ,................_ _ .
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Danh gia,ch~m di~mTieu chi
Yeu cau doi
v6'i lo~i

khach s~n

Yeu cau d6i
v6'i h~ng sao Danh d~u

(X) d6i v6'i
tieu chi co
d~u (*)

Cham
di~m 1
d6i v6'i
tieu chi
khong co
d~u *

5(*)

4(*)

_ ••• ~•• , ,_' __ 'ri' _

t~p-huan -!.)g~i$p-Vl,l _
- Nhan vien tntc ti~p phl,lc Vl,l khach bi~t 01 H, R, M, F
ngo~i ngCr thong dl,lng tU'O'ngdU'O'ng b~c 2
KNLNNVN--.--------.--.-r ..--.-..---- ----..----.--.- .---------- ..-.--.--.--..--..---.--..--
- C6 nhan vi€m tntc tiep phl,lc Vl,l khach bi~t H, R, M, F 4(*)
01 ngo~i ngCr thong dl,lng khac tU'O'ng
dU'O'n9._b<;lc2.1gi'=:NNV~._. . _
- Nhan vien trl,l'c ti~p phl,lc Vl,l khach bi~t 01 H, R, M, F
ngo~i ngCr thong dl,lng tU'O'ngdU'O'ngb<;lc3
KNLNNVN
--.:-.Co nh~.nvT~n-tri!c-.tj~p phl,lc Vl,l khach- biet Fi:"R:--fVrF.--.--.-- --5'(*)'--'--"-- -----.---.----.---
01. ngo<;li ngCr thong dl,lng khac tU'O'ng
.__q!-"O'J:1g__~~c_3 KNLNltYJ~L. .._ ._.. __' .__ . ..__ .. ..__._._
- Nhan vien trl,l'c tiep phl,lc Vl,l khach SLr H, R, M, F 4(*), 5(*)
dl,lng dU'Q'c tin hQc van phong (trCr nhan
"'y~n bU~09_va ban ba.!l .______ _ . . .
Nh~'J....vien..!Jl!ahanrL____ _ . _
- Biet 01 ngo~i ngCr thong dl,lng tU'O'ng H, R, M, F 3(*)
.,.9U'O'ngJ??c?_~t'::!Lf\!N_V_N . ' '_ _ ._. '__" '_
Nhan vien Ie tan
- Bi~t 01iigo~i ng-&--thong dl,lng tU'O'ng H, R~M,-F--'-.-1--------.-- - ---.----.-----.-.---

du'O'ng b<;lc1 KNLNNVN
- Bi~t-.01.-.ngo-~i-ngCPthong dl,lng '-tcrang H, R, M, F 2(*)----.--------- ...----------
dU'~.g-!?~g-~!<NLN NVN_.____________ _ .__ .. ._. .... .._.__ _ ..
- Biet 01 ngo~i ngCr thong dl,lng tU'O'ng H, R, M, F 3(*),4(*)
dU'O'ngb<;lc3 KNLNNVN
-'-=--'B~tOT-ngo~ingCr--th6'ng'-dl,l-ngtiYO'ng H, R-;rvC"F-'----'" -5.(*)- ..--------- -.--..-..-..----.--- -.-.-- ..-.
dU'O'ngb<;lc4 KNLNNVN
-=-S.l!-~ng=q,U'q~ ti.Q_hQ.~v~-n-p-h-c5n'g-==_H, R,Jvl,F---~~_~jrI;11:1__=_=::---~==_~~~~==_~==~=-
__:~Qj'y.Q9._tot tin hQCya~_"pho_Q_9. H~_!'{1_.E- .____3.frl, 4(*), 5C) .__. .._ __._
4.2 SlvC kh6e
... C6 -s7rc'kliO~-p-h'C;-h-qpv&i yeu diuc-6ng H, R, M, .f---- -'1(*),2(*r,-3rr,- ---- ..--.-.- ---- ...
vi$c, dU'Q'cki~m tra dinh ky theo quy djnh, 4(*), 5(*)
clla phap IU<;lt(c6 giay chLPngnh<;lnclla cO'

....9uan_D~__c6J...h~mquy€!nL _
4.3 Trang phl;lC. - M~c'i;:a-ngphl,lc dungq-uyd!nh-cua khach'-i=["i=f-fViT'-'- --'1"(*):-2(*)-;3(*):- -------- ..---.----.----

.. S<;l.Q. __ ._. . . .. . __ .iCl.!..E_Cl . .__ .._
- Co phu hi$u ten tren ao H, R, M, F 1(*), 2(*), 3(*),
. . .___ _ __.._. .__~.r.t_~CL_._ --.---

- Kieu dang d~p, phu hQ'p v6'i chLPCdanh H, R, M, F 3(*), 4(*), 5(*)
va vi trf cong vi$c-=_~-~:~_~!~J1jIE~c1.-thu_~ii]~n--.-...-.-.-.--.-. -~ }1, ..~, [0f;-F-==:~I*-).!._..11:.i;~_~I5-.-=.:-==~=~=:: ~-_'_-.'_'__ .
- C~?:1_li.~~~~!d~hu.~Q'Ev_qL!!!~l....!!:.U'6'ng___Jj!_BL~...Lf.__._._1rL~eL._..__. '_"_'_' -
....:._CQ_Ehong~~ clJ....!:ieng...cll a kha ch S<;lt"! .. HJ_f1..M,_E-_. .:H.*..l!~~:) . ..__.. ..... _. :..._.__
- Trang phl,lc lam vi$c dU'Q'ckhach s~n gi~t H, R, M, F 5(*)
la
. 5_.~a~~~~~~~m6f.!rw...1Yn~~y_~~.inh a...!!.toanth~~c.Phirnvrann'(n-~;~~Ji~fo~.n-'-ph()~.-~_h6ngcha- n6==
~.l3ao_y~ !!;1~UrU'(yng ,_
- Thl,l'c hi$n tot cac u djnh ve bao v$ m6i H, R, M, F
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Danh gia,ch~m di~mTieu chi
Yeu cau d6i

vO'i lo~i
khach s~n

Yeu cau dbi
vO'i h~ng sao

Danh d~u
(X) dbi vO'i
tieu chi co

d~u (*)

Cham
di~m 1
dbi vO'i
tieu chi
kh6ng co

d~u (*)

1 :

.!E.l!.qQ9. _ _ m m._.......m m _ m.... .......................~(:).., !?{:)..... . .
_ Phan IO<;lirac thai hCl'u cO', vo cO' t<;li H, R, M, F 2, 3, 4, 5

.. Q..g.~9..Q....m.....' _ m _._.m.•... m.m............m _.............m mm....m........... . m.._.................... .
..Khu VllC bep v~n chuyen rac thU'cmg H, R, M, F 2(*), 3(*),4(*),
xuyen ho~c co kho chll'a rac darn bao v$ 5(*)
sinh...'~.C6..bi~n ..p'h~p'.gi~m'thi~'u..t.i'~ng6n ," - ,,".H..,' R.;'M,..F'....... 2(*),3(*); ..4(*);- ,.........

..'..~'B6..trr ..c~nb~-kT~m ..nhi~.m v&.'qu'~n..''i~;;..E~o" mH:'.R; ..M.:.F........., ~F}:..4(*):.'.5T*) m.. ,- ,........." ,._ ..'_' m_.. ' ._ ,..... .

.._v..~r:'J2.\..1r...~ ..9.:Q9. .., ,.,.." , ,._ ,..,....... _, 'm' _ ..,..,., , " ,......' __ m '.._.. ., , ,,, ,.., " _ , ,_ ..,.._, _ , ..m " __ , .
- 80 trf can bo chuyen trach ve quan Iy, H, R, M, F 5
bao v$ rnoi trU'ong.....~-.SCf d0ng"c~c ..'v ..~T.iT$u; 's~.n.."'p'h~m.., tr'an.g-'H.,-.R: M..:'..F ..' 3, 4, 5 ,.,._ , ,.._.., '_.m ' ,.., ., " ,.. , .._, _., ..

JQ,i~1..~L!Q~i;,,!b.\~..Q.. "-qiJD2J,.,!r.~qQg, , '.'_..m.. . _m..'m ' ,., m _.m' ..m' , ,., ,..,.. . _ , 'm..' , ,_..,.._ m '
_ 8U'Q'c cap chll'ng chi ho~c nhan hi$u H, R, M, F 1, 2, 3, 4, 5
ho~c danh hi$u v~ bao v$ moi trU'ong, phat

.,,!r.j.~.Q~.~Q..y,~Qg......__.,. , , '.'.._.m , ,.............., .., ,_..,m., m ' ..". . , _ m......... " ,...... ..m'.._ _ __ _ ,'
- V$ sinh s<;lchse tat ca cac khu VllC trong H, R, M, F 1(*), 2(*), 3(*),

._Y...~..,0gg~j.,..~h,~gQ..~?..Q.., , " .._ _...........m 'm.' m m'm ' ,......... . _ ,,4.(.:1l.!?(:t , .., m..' _ , . ,..- ,.., .
- Nha v$ sinh cac khu VllC darn bao thoat H, R, M, F 1(*), 2(*), 3(*),
0~qS:!2!,Y?.~h~Q~.~g.rn~.i..h9L.. . m.."'... .m" '.... ..........4.C)!!?C1_., .m...m.."..... .. ' m.m.._ .

.....=.g9.~.\~QPh~p.ti.$!..ki~.rn..gi~Q..h.i.~.~qy.~ , ,Jj.,..,.B.!.M! f, J ! ?! ~,L4.L!?"", _ , ,. ",-"-""'" _ -_ ,.,' _ .
..=~.Q'..gy.Qg,~Q.h?~Qg..!Y.:..Q.hJ$Q.9~g,~.h,~..YY'.~. ......"..Ij!mB.! ~!.F. ,... ..J!.?L,,~,' :4.! ~..., .,................... _ ,.".., " _.m _ .
5.2 V~sinh an toan thl,l'c pham"="Thl!c 'hT$..n.t6t ..c~c ..quy.d!n.'h.-v&-v$'.sTnhan H.,'-R;-"M:F _' 2 (*Y,"'3('*),4(*); , ,. ..., _ , _.._ m........... .

..~~~~W~I~6~~~~~!~.~~;..~p.!i~,~ii:~E~rii~!i~.y..~..2~'..=::..=: : ,:'' := :~~~')o::=:, :..',..=:..::.:: :::' , ,' :.::=.. ,'.,=.:,::.:.::, :.::.::: =~.::= ~.:.
- ThllC hi$n tot cac quy djnh ve an ninh, an H, R, M, F 1(*), 2(*), 3(*),
...!,9..~.QLP.h.8Q9 ..gh~D,9 ..,9h~XQ? , _ _ , '.m .." , _.. 'm_"..'.. " ,.... .~4.C).!.,!?{.:L _.,.......'_.........." , _ _" m..... .

.. H$ thong camera khu VllC cong cong H, R, M, F 3,4,5
(hanh lang bu6ng ngu, sanh Ie tan, nha

..b.?Q9.:.::1 ,......................._,..................,...., , . " ,.............................,, " ,,,...- ,.............. .................._, " '"..................... ,._"., ,..,'_........ _-, - -.-.
CHU THICH:

H khach S<;ln
R khach S<;lnnghTdU'ong
M khach S<;lnben dU'ong
F khach S<;lnn6i
(*) tieu chi phai d<;lt
KNLNNVN Khung nang IllC ngo<;lingCl'Vi$t Narn
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BIEU DANH GIA XEP H~NG LANG DU LlCH

lieu chi Yeu cau doi
v6'i tlfng
h~ng(2)

Dimh gia,
cham di~m(3)

Diem 0 Diem1
Dien tieh_,~~~_'_'8' __ "H ._"_"M '_'_M_M __ '_M' M_'... .._ .._M_.MM_ ... ..__ .... __ .. __ ._ .__ ._____ • . .,_

30 ha 1 .--_ _ .._- _---_._-_ _---_ _ ...•..... _ .._-----_ _ __ .- _._ -_ _-_ _ -_ ..---_._----- ,_ _ _ .._-
40 ha 2..._--_._-_ _---_._ _ _------_._ _._.__ ..__ .._.__ ._ _._ _ __ _ ..-_.,--_ ..•.•...._--_ __ _- ._ _ .._---
60 ha 3._-_ ....-----_._ ...._-_ .....__ ....._._ ....._._ .......•_._---_ ...- _., ....__ .._._------- .

80 ha 4-----------
100 ha 51 Vi tri, k~-n-t-r-u-'e-----.-- ---._ --- .

..•_._ .._- .._ .._---_ .._._--------_ .._-_ .._--_ .._-----_ ..__ ._-------
1.1 Vi tri

~_=TjlU$'n}qi,~ ti~..r0Jn-==~- _:===r~-:-.3,._4,5 .=-===~=
- Vi tiL t~tg aQ..~ u~1}ta i...Q..g_l:!Yef!-9.Y..~h___ _~ ._ _ _ _._..__ .
- ~ULU:.~Jt6t, lien ke kh~~~_c;:.2 ta.i....Q.9.uyendL!~ _._ _!!_.. ._._ _ _.._._ .._ .. _
_~Yitri d~~~i$t, tr0r:!gJ5h~yl,J'cco_tain.9_~ell.~_yJ.igh... 5__ .. ._ _ _ _..__.. __ __ ._
- Moi trU'6'ng v$ sinh, an toan 1, 2, 3, 4, 5
.-~--f0~2lJ.r...~.i6g-L~a~~-.~u~~~:.fbiefl_r:!b.~erJ-d~~--.--~~~:==~~ ..~=~~;:_~.L~=~=:~~~=:~..= :==~==--=-.=~=:==~-
JL~_.~~~~._t_ru_'c..__ ..__ ..__ .._ ..__ .__ . ._ ... ._.._...__.....__
....:f!h~ hqp v6'i m,oi t...r:l!l!..Q9.._canhg.!:Janthien nhien__ ..__ ....1t....?...L~~..?_ . .
....::._Co..sa!:1.b....gi6'ibal!gJl..~Q..9.Jiw tl,J'rJhien hg~c .Q_~.~nJAQ......__ lc1..t}..L!!.L.~_._.. ....._ _.... .._
- Khu Vl,J'ClU'u tru dU'qc xay dl,J'ngthanh Cl,.lm,cac cO' 1, 2, 3, 4, 5
So' lU'u tru cach nhau 10m, cach nO'ithu gom rac 100
m
- H~"th6nggiao thongnOi bo dam bao ti~p c~n t6'i cac ~2-:-3:-Lf,""'5--' ----..---.-----.
khu dich vu:"'+ £)U'&rig 6 .-to.-ha-i-c-h-i~-u-r6-.n-g-6-m--,co -h$ th6ng thoat-~-2~.3, 4,5 .---- ..--

nU'6'c,
+ 8Lr6'ng.-cho....ngU'6'i di bo (a hai b~'n dLr6'ng 0 to), da'in-".T-2-, 3-,-4-,-5-- ..- .....---- - ...- ...
bao do ph~ng, kh6ng qua d6c, thu~n ti$n cho xe Ian
....£uan9_l!6'i tan t$t .---------r---- ..-.------.__ ._. ....._'--__ ..._ _ _
- Cac cong trinh xay dl,J'ng v[mg chac, dam bao an 1, 2, 3, 4, 5

. ~i~~~~~~g~~h-VU-.--b-6-tr-,-hO'-.-p---Iy-,W1..u.~..n--tie.-~n-v-a-c-o-dU'6'ng"-r2-:3~--'--" ---..-.--- ..--.-- ....-----
cho ~~l~~ua 'lRl!6'i ~~~.Q....!.~L__ . . .._._.___ _ ._._ .__ __ _
- Co bien chi dan hU'6'ng dU'6'ng va cac khu Vl,J'Cdjch 1, 2, 3, 4, 5
...Y-99~t a_!lo.'Ls!eth~y, c~ de~ chi.~~ ..?..!l9._Y-.~~ban dem_ _ ._. ._ __ ..__ .._ __.. ..__ '
_:..J~~otr.L~~nh.Q6ntier2...9_~.Q_c6n9._~h!.Q_h .. _ ....:L..1~L~..L~ _.._ _ _. ....
- C6 san vU'6'n va c6 cay xanh d~t a cac khu Vl,J'Cdich 1, 2, 3, 4, 5
"y'l,.lva C9_Q..9_~$.Q_g~ _. .. . . _
- H~Lb...t?..9~ieu danq_g:~.I2J..._t!:!~Dthi$n v6'!.moi trU'6'ng__ ~_~_ .. _ _
- San lat v$t li$u chat lU'qng tot __ . 3, 4,._5 _
- BucS-ngngu-c6 tT$nnghi phl,.lcVl,.lngU'6'i tan t$t di b~ng 4-:-5-'
~~_Ia..Q. . .---.- ..-----.-- ._._. ..__ .__ ... . .....---
- Kien truc co tinh dan toc 4, 5
..-- £)~c~..~~-~Tpdan ==~==~:-_~~_-._-_-==--=--...-__-- ..---==_? -=~~~=--==-====~'_.===-.--
_~_96...!.!.nh..!ba r.D.._f!l2cao .. . . 5 __.._._ __ .._ __ _ .
- C6 khu Rhuc vu dac biet 5
-=-9a~_li~.i..-b~B.t~?rJ.fU!~~~~L~&ic~-Cnh1li~.Q..g__:~--:---=:=._~=~=:=:=====-=~~=--=~:...:=== __ .._... ~-..
\~oi~~i~~~~~~==__--=--~=~=~-=:~__=
_~~&~~~-~=[~~-.---.~~~_=_==--=~=~~.===_--=-=:.~f=_-======_====.==~-==--===~-- ...- ...--
._..~.Q..9J~~g.Q_g...!lg..Q.._ _. . .__ _._. __ 5 __ __ .._._ ..__ _.._. _
1.4 Sanh don tiep
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lieu chi (1) Yeu cau doi
v6'i tCPng
h~ng(2)

Dimh gia,
ch~m di~m(3)

Diem 0 Diem1
- Dien Uch 35 m2 1............- : 2 ,.............................. . __..ri •••••• _ ••••••••• ~ ••••• , ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• ,................... .., ••• _ ••••••••••••••••••••••••••••••••••• , •••••••••••••••••••••• __ •••• _.m _ _ .
- Dien Uch 60 m 2............._ , - - -- - ::t -- -...................................................... - .
- Dien Uch 100 m 3.........- , - 2 _ - - - - _ - _ _ - .._ _ .
- Dien Uch 120 m 4......_ , - 2 - - - - _ _ - .
- Dien Uch 150 m 5.................... " : __ _ _ _ __ _ -_ __ ~_ - _., _ __ _ _ _ _- .

....~.E.bQl}g.IJ..~..~!Db_.I}.~D.Jy~ I}.~ ~i.~.I}.g..........., .._.. .J ! ?,J.L ..4t?. ,............... . -.... , .

.~:.~~~~6~y.:~~~~~h~!:-fb~~~~~.~.6.1::~:::.:~.~i.~~=~..~~~:.I..~.=:~::.~:.:4.: ..~ : :..:: : :..:: ::~ :: :..:..: ~~..: : : :: :..:.
1.5 Di~n tich buong ngu va ph6ng v~ sinh.......................... , ......................................•.............•....... - .......................................•. 2........................................................................................ ......................•...............•...... . _........................ .. . _ •.- - - .

_Bu6ng 1 giU'6'ng dan 9 m 1
- Buong 1 giU'6'ng d6i ho~c 2 giU'6'ng dan 12m2

..~ P.b9Q9 ..IJ..~.~iQ.b.~..!!1.~........ 2............. -....... ................_...... - -- _ .
- Bu6ng 1 giU'6'ng dan 12 m 2
- Buong 1 giU'6'ng d6i ho~c 2 giU'6'ng dan 14 m2

..~P.h.9Qg yt ..~.i.Qb..~ rn~................................ . -.............. . - .

- Bu6ng 1 giU'6'ng dan 14 m2 3
.. Buong 1 giU'6'ng d6i ho~c 2 giU'6'ng dan 18 m2

...=..E.hS.Qg..IJ...~~!!J.h4..~.~ - ..2.................. .. - - - - - .......-............. .......•..•..•..............................._ _ -- - - - .
- Bu6ng 1 giU'6'ng dan 16 m 4
- Buong 1 giU'6'ng d6i ho~c 2 giU'6'ng dan 20 m2

- Ph6ng v$ sinh 5 m2

........................., 2 _ _ , _ - -.............. . - -- _ .
- Bu6ng d~c bi$t 36 m (kh6ng bao g6m ph6ng v$ sinh 4

.y.~ !?~Qs:9.Qg)..... 2 . ,..... - .
- Bu6ng 1 giU'6'ng dan 18 m 5
- Buong 1 giU'6'ng d6i ho~c 2 giU'6'ng dan 26 m2

..:E.h9Q9..IJ...t~!Qh?.!!1~ ..2 .,. ......•................ ..- -...- ................-.......... - - ..
- Bu6ng d~c bi$t 50 m (kh6ng bao g6m ph6ng v$ sinh 5

...y?!??Q ..s:9..Qg} _ ,...................................... . __._..... . _ . _ _ .
1.6 Nha hang, quay bar...~..1nh~ ..h~nga)qu~ybar,c.6.ph6ng ..v$sinhna.m.v~ nCP 1,2.............................. - - .
rieng..~..1..n.h~.h..~.ng p.h.0cv0.m6n~n7\u.: Achung,c6.qu.~'y ..' 3....................................................................... .
bar trong nha hang, 01 nha hang an nhanh, c6 ph6ng
v$ sinh nam va nCPrieng

...~.1 nhIh~ng Au c6 q.ug;yEar ..tron.gnh~.-h.~ng: _ ~( 5..- _ - _ _ -
~.g.q ph9Q9.Y t'?iQh ..Q?Q}..Y..?f.:19'..E!~Q9 _ _ _ .
- 1 Nha hang Au c6 quay bar trong nha hang, 4, 5

...~..g2 Eh9ng y~.'?.i.Qh_Q..9.~._y.? Q.9'ri.~Qg _...................................... __ -.-.-
- 1 nha hang d~c san 5
- C6 ph6ng v$ sinh nam va nCPrieng

................... ...._ , _ _ _ _ ~_ .

- 1 quay bar 3, 4, 5
....=.~ q.~.?!Jg?ph~!.~q.ph9.!J9.IJ..~.'?iQh fJ.9...~ IJ...?Q.~..~i~..Q.g........ . 4., .. 5........... .......~...~ ~.... ~:.:~.:::~: : : : .

=1q~~Q.f.~9' ..~..,.g<?ph<?Qg..IJ..~'?.i.fJh.fJ9.~.IJ...?fJ~ ..~i~Qg....... 5 _.... .
...=.E.b<?Q,g.~..Q~b ..9._.Qh.~Q..lJ..i~Q..Eh.y.~ yy _............ :::4, 5 . _... _ .
.....1,? ~..~e ~~..2 _................. _....... . _. __ - .

:::.~~~.6F~E~~p.p:b~EsEp..::Y..~i..gy.y.r.n.9.::6.6~.E~6..si..:..: : :.: .::j:,?:;.~;.4;~..: :: :..~.:. :::::..~ :.:: =:::.:.: : : : ~ ..~ ::~ ..: ..:..::.. :..

..=g9.!?~.pg?f.:1 l}b,,~ h~.Qg.!.!.h.9.nggi? !.9.!............................... .........J!...?.!.~.I....4.L_~..........................._ ................................................................•.......................•_ .

- C6 v$t dl,lng de ngan ch~n dong v$t, c6n trung gay 1, 2, 3, 4, 5
.....h..9. ..L _ _ _ _ _ _ _ _ - , _ .
...=_9.i.~!J..!!s:.h!.~?:Q.g_~.~Q.g_._IJ..~p.h.9.r.J.9.?.Q _ _ _ ~.! ?.! ~..! 4L,? _ _ __ _ _ _ .
- TU'6'ng phang, kh6ng th~m nU'6'c, 6p g<;lchmen cao 2 1, 2, 3, 4, 5
m
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lieu chi

_._----- .._ ..._ .._ ...._---_._-----_ .._----_. __ ..__._--- ---,....._ -.._---- -_ ...._.,._---- ....,,-_ ..._---_ ...
-~!:l_~_!Q'~..J:!.1_~tco g_L.J'O'ngsoi ch<22 do:.~vi tr~i .-l!_~_ . .. . .
- J.__~oi ~U'E£~g.oa_Ltro:Lcho 20 dO'n vi tr~i 1, 2 .______ _ . ' _
:.-1 0 cam_.di~_Q_~hom6i dO'n vi .trc;li -lL1 . _. . . .__ .__
-..1 n~a hangJin 'It]anh 1 .._ _ ._

t~~~~~i_tri .¥===-~~~
:JJ?-~_ongJ!l.~_Q_tho_~l . .. .__. -.?._._. ._ -.-----
- Khu vui chO'i cho tre em 21-~-11'-NcYld~"--x-e - --.----.-------------.---.- ..----------.- ...-..--------.-- -'--'--
-_ .._ _ -.-.._-_._-.--_ __ __ .__-----_ .._--. __ ..---- -_._ -_ .._--_ _ .._'__"'_'_- _ -----_ --.- -_ .._.- -_.-
- Vi tri thu~n ti$n 1, 2, 3, 4, 5.--- --.----- ..----.---------..- ---- --.------ ..-;-r--.- ---._- ---.----.---.-----------.--------- --..-..--.----..---.----.
- 8am bao anh sang va phU'O'ngti$n phong chong 1, 2, 3, 4, 5
cha n6
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Danh gia,
ch~m di~m(3)

Diem 0 Diem1

Tieu chi (1) Yeu cau d6i
v6'i tLPng
h~ng(2)

- Di$n t1ch bJnh qUEm 10m'/buong ngu 1, 2

.~..Qi~'6••E~E~I~b..g.~:~6:..I$.'.h?C~.yE6..g.6g..~ ::.•: :::.:••...:.:.:: ::.:.•:~.:•...:::.3,'4' ...............................:.......•....:..: :.....•::~ :..~ :.:: ~.............•..=:..•
.....~ Q!$.Q.J.[.~.h pjQh qy. ..~..Q.: ?Q rn1 ..~ ..y.?ng ..Q.g..y' !?............................. - .
1.12 Khu vU'c danh cho can b6, nhan vien••••••••••••••••••••••••••••••••••••••••••••••••••••••• , ••••••••••• ~ ••••••••••• _ •••••• H' __ •• __ ••••••••••••••••••••••••••••••••••••••••••••••.••• _ ••••• , •••••••••••••••••••••••••• ,." ••• ,•••••••••••••••••••••••••• _ •••••••••• __ ••••••••••••••••••••••••••••••••••••••••••••••••••••.•••••••••••••••• - ••••••••• __ •••• ., •• _ •••••••••••••• _ ••••• _ •• , •••••• _ •••••••••••.•••••••••••••••••••••••••••••• _ •• - ••••••••••••••••••••••• _ ••••••• _ ••••••

- Phong lam vi$c cua ngU'6'i quan Iy va cac bo ph~n 2, 3, 4, 5
..~.h..9.:.~P.~.Q..9 , _ _ _ - _ -
- Phong thay qUElnao 3, 4, 5

•••••••• " •••• , •••••••••••••••••• _ •••••••••••••••••• ,........... • ••••••••• ~~~ •• ~ __ ••• _~_ ••••• ~._ •• _ •••••••• _ •• _ •••••• NN_ •••••••••• _ •••• , ••• _ •••• ~ ••• ~ •••••••••••••••••••••••••• _ ••••••••••• _ ••••••••••••••••••••• ~ •••••••••••••••••••• ~ •••••• -- ••••••• ~ ••••••••••••• ~ •••••• ,. ••••••••••••••••••••••• , ••••••••••• ~ •••• _.. ••••••• • •••••••••••••••••••••••••••••••••••••••••••••••• - •••••••• ~.. ...~ ••• ~ •••••••••••••• _~ ••• ,. •••••••••••••••••••••••• ~ •••••

...= ~~~~~.h~:!~gi"b~~..y~ Q~..r.L~Qg.......... .._ _..................................~~~!.~............................. - - _ .

:~~:EE26gI~.in.~:..: ~ ::::........= : = ~ :.~ ~: = : :~ ~~:..~......~!.~ ~... ~ :.:.: : : :..p ••• :~:~ ••• ~~~ •• ::~ •••• ~ •••••••• : •• ~ ••:=:
....:P..h.91} ..9 ~Q ..I}.h~'.} ..y..i~..!J................. 4, ~ _........................................ .
....:Eh.9Q9 ..!h~.9i~.Q........ 5 . ........................_.............
...1~}..~...P~..~.1)7gy ~~ ., ,.............. .
- C6 tu thuoc va mot so I09i thuoc sO'cliu con h9n stY 1, 2, 3, 4, 5

..~[~~6:~iy.j~..~(?..~~~.~y.Iiii.~: ::.::::.:::............:.::~:::.::::..~~~:..:::::.:::~::,4.:..~$ :::..:....::::.:.:.:.:::.::.............~...........~~..:.:: :: :::= ..:
1.14 Phong giCPtre..:::~:pb96g..gi~.jr.~::.:::::..•::::::~:::::...................................::::.......: : : :•.•: ~:.:.:••.•: :.:::.:..::::::::......3.,..4, 5. . ~ :......... ~ :~.~~ ~..~..: : .
..~J:.~9Q.9g~~L..~hg!~~ _ _ 4:6 :: _ _ .
...:..~.h~Y~J..fh~i,.I)..gg~i..!r2:.L..~.h9!r~ ?................................................................ _ _ ..- .

2 Trang thiet bi, ti~n nghi....2':1 ch~ii"lpq;n..g _ _ _ .
..~..gE~II~C!6g..I?{,:E~..~I~9.~:g..I9C = : : ~..:::::..= ~..~..:.= : :.I,•.?~I= :...•.:..:~: :..=..::..: ::.:.~~~..~..::: :..~..~~:=~..:.:.
....:gh~t ~~9:'.}gs:9_q!h9?t ..q9Q9J?L i _...............................4 _ _ .
....~gh~! I.~.9:.Q..g..s:9_C?!h.!.~.~ g ..?L b.2..?.!.g9pg!.9L....................................................5 ...- _._.
:!?..~..L!E[.h2:ply~rn~~ ~.~.s:.h~Lh.~9....... . 1, 2L~' ..4.! 5................ .. .
..: ~fa~gg~frde~...................... _.....................................................~~g' 5........................................ _....................

_ ..:, _ , :,..1.': _ _ _ ,. _ _...... ...........•...._,. _ _........... . N ••••• ••••••••••••••••••••••••••••• ••••••••• •• ••••••• _ ••••••••• __ ••••••••••••••••••••••••••••••••••• _ •• _ ••••• _ ••••

~ !Shl:!y.~Q ..kh!.s:h.~9. ..Qg,..!I.lJ.!l ..g..~.lJJ9~............................................. 4, 5 . _..
....:.!?.~.i.!!.r.Qg.h~.Jby~tb~pq.~!.!.L~.9..'.} ..9Jr9.Q9....................................................................?.. .. . .
.....?~?Ir~..~g!.~.!~!..l.?I ~.9.L!h~tr...... . _....................... .
2.2.1 Khu vl,l'Csfmh don tiep~$.~hhCi9..h ~I~P.. : :..: ~ ~~ ~ := :.~.: : :~ :..
...C6 mai d6n tai ctYa ra vao.=Qu~yl&t~n(~6 ..c~cch&.c ..n~ng..2i'6ntii;p ,"th"6'ngti"n,"d~t'.1.:2,3.................. .. .

...9...y9Q.9!!b.y':l g~lJ!Jg.IJg ..9.~L.9..i~Q!b.9.~D _ .._ _ _ - _ ..

....~ ~i~ ..Q.Jh9?.L _ 1! ..?!.J.l 4! .._~ _ _."'''''

...:.f:?i$..Q!~9..?:i ~?Q ..g ..s:2..Q.9...................................................................... _........1! ?] ~.!. ..4..! ? _ _................. .. .
- Fax ___.............. ..J.! ..?) ~., 4..! ?_..................... _ -

...~j0.~.y.Y-.i(irih:..i~:~~~f.i~~~..:.:.::=..::: : ~~ _.............................................. J ..! ?L.~1.4.!..?...................... _ .
....: $.9: ..9.9 9,Y9D ..9...............................................................................................................................................................................J ..L..?!.~l.4 ?.......................... . _ _ - .
...: ~~.Q g.h~.!i~p.k.h.~s:h....... _.................... . J ! ?]..~L4.! ?............................ .
...~ !S$..t?QJ O'~Q........................... .. J..!.?.!~) 4..! ?. . " .
..: ..~i ..~.QJy~!..g.i~91.s:h.Y9.............................................. . J! ?!.~L.4! ..?..... . .
..~..g.~9..T.? y ~.C?~<?.1~..Uh.y.~Q.Ji$..r.!...........................................................................J..L.?L ~!.4,.?.......... .. .
....: ..I.Q.~.~t..Q~!........................................................................................ ......................2,3, 4 .
.....: ..I.Q..t.~.~Q.~!..kh9Q9 <;L?y............................................................................ . 4, ?........... - .
....: ..g9..ph9.Q9 9i~ ..h~.Qh ..IY..~b..9. kh.~~b................................ . ?!.~).4.!.?, .

Tt'!~~~itr~~~~~~~
....: . .Ih.!~.t~i"pb ..l,!.~...Y...y..!h.9..DhJ9.?.Q !h~ !.!P.g ..y..Qg."'.....................................................~.!.4)?................................................. _ _............... - - .
- Quav Ie tan dU'Q'cto chlic thanh cac quay theo chlic 4,5

I
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lieu chi Yeu cau doi
v6'i twng

h~ng(2)

Danh gia,
ch~m di~m(3)

Diem 0 Diem1



lieu chi (1) Yeu cau d6i
v&i twng

h;;mg(2)

Danh gia,
ch~m di~m(3)

Diem 0 Diem1
cac dich VI), chlnh sach khuyen m~i, phong bl, giay,

.....~.9.!__y.i~ty.~t~?Qh.~.Qt!.g..~.~_~.g__~.?g _.__ _ _ -- ..- - -. ..-........... --...... -........ -..-..-._ -- .
- Ban do dja ban scYt~i, danh ml)C mon an phl)c VI) t~i 3, 4, 5

_b_u6~g(tr~!1g.c~I?_~l,!'ng!ai_l.i$~)__ _ _ .._........._ _ _ __ _ .. _._ _..
_- Giay ho~_c;:mut I.au.giay ......._ _ _ _?!.JL4,.? ..__ .._ _..............__
- Ban chai quan ao.?! ...~'..4.'.?..=..T~j'kimchf.- - - --....................... - -- ..--- 2 3 4 5 - - - -- --...- -

.................... .. _ L J.....•...•.• 1 _ _ , ., , -~~Q~q:6.~i~9I:~.~:..:6g~.~C :.:.= _ _ : :.- _._ _._~L.4.L?..__.__.._ _ -.--- ----.-- -- --- .

....~_..~~~~~~~6..1i~f::~:~t~~~6:~~~.:~*-:11~.:x~q.~..~:~::::.::~~::..:_j_: ..i_-~._~:~ _ :: :..~-.~::=~ --:~..:..=~::=~:~ ::~.
- Am dun nU'O'csieu toc 3, 4, 5~t~~t~~~===i~~==-~==-~~-=-__l5et an t<?an,cho_1_Q90f.?.~?p~6ng _ _.. .. . _ 4, 5 _...... _._ _.._ _..__._..

-~.~~~j:~::~Kt~.J~~~.~~~J..~~I.~f.=::.~..~~.:.:.~_::~.....:..:.:.:.:~~_........................::; ..:..:--............••.•.:••..:::•.......:: :.~--:..:..=..:..:..:::.
- Ti vi cho ph6ng khach (ap dl)ng dbi v6'i buong co 4, 5
Eh9.Q..9~b~gh1-..........--._.........____. ...--.. ..............................--...-..-...-.. ......--.....-.. . -.......- -..

...=-!j2P..9.i.~..Y~.lJ..............................................,._ _ _........................ _ __ _.............. 4, 5
- Ti$n nghi trong lo~i buong phl)c VI) ngU'CYitan t$t di 4, 5

~~~~n~~t~0~~~~~_-===~~E===~_-~==-==-===
2.2.3 Ph6ng ve sinh trong buong ngu..:~J~q6g ..9.p.g.~~E.._6.j.~.6..~?~:..:I;.$.:.6i;.~~ : : :..:.:: _.==:=_ :.. :.. :..I; ?..: = ..:.: ~:.:..:.:~.: :.:= :..- :::~~..: ~ : :..:::.: : : :::::~=:~=:::::-

.._:..I~~.n....g_.?-e..g9..~Q.~.~_~..g9.'?-_!9_~Q_~_2___ .__ __ _ ......._~,.4! ..?.._ _.._ - ..--..-...........................--- _- ----..-.--..- - -.-..-..
_:_~~!lJ~L~~.Qg..y.~.!J!~~_..~t!.?-Qg !r9.'_~..__._._ _.._ __ ._ _... J.'_?' .._~!...4!._..? __ _. - -.-- -..- -.- --._ _ --- -._--.-.--
-6 cam di$n an toan 1, 2, 3, 4, 5..;.J~E~.y~~?..r.!.i~t.y.~gy;QQ.g ..i?.C:..: ~ :..:..-:.-_:: ~:~~:_..:..~.-_..1:-.?,.:~;~; ::~.:: : - : :..::: ::..: _~.~ :-_..~.:::..-..: : ~ ~:::
: y9.i lJ.~q~................ . _ _ _.. . _............. J.! ?!.~! 4!..?... __ _... . -................. -.- - - .
=N~qSlJ9Q9 ....__ _.. ......_ ....._.... .._._.. 1,?! 3, 4, 5..................._.. __ _ .
- V6i tam hoa sen 1, 2, 3, 4, 5~.M6ctreoqu~n~o - - -- -....... 1, 2~3, 4, 5 ..- - -..-.--- - ---

.=Gi~d~kh~n.c~cio~.i -...... .-.--......................- -1, 2, 3; ..4,5.... ................-.-..........-..-._ - -..- -

...=.B~.n c~.u......................................................- - - - ..- . --....1., 2, ..3;4,.5.-............................ . - ....................- -.- - - - --
•.•••~~y2I..6_~~~~.L~9.6g.~_~.il6~~~:~.~..~::.:_ ~~.........:..:.:-_::::.........................?!_~!_. 4, ? _.: _.••.......:.......................:- ~=-_..:.=.:.: :~ :.:~ _

= Qi?yy$.~iQ.t!... ,_. ................._ _......__.. ...._ _......_ _.........1, 2, 3, 4, 5.._.. __ __._............_._ __.__.... .
...=.Th9,lJ.g ~?g.~qQ?E _....._ _.... _ _ _..... _ .........JL?!.._.~.!._4.'..?....... . -........ ..- -... ........- .. -- .

= ..Th.i~t.~iJh9.lJ9gi9.._................................ . _ __ _ __ J' ?!. ~!.4!..?. _................... .. -.- ..-.--.- .._-.
- Den tren gU'O'ngsoi 1, 2, 3, 4, 5..=.£j~n'tr~.n.b6n t~.m - - - - -- -- - _ ..--.--..- - ..- -3,.4;.-5 - - - - -.- -.- - .
..=_M.~Y...~?Y.j9g : ..:..:..::.:::~.:.~:..::.:= := : ::.~..:..:~ : __: :.:~: :~ =~__- ?..,'~; 1;..E...•.: _.::= : = :..:::..:.~..~..:..::::::::=..:.: :.:..=~ :.:=: ~ ~ .

_..: ..E.Q_glJ9..!~_~~Q'..Qg.QQ?s:_.~9_lJ.l~.Q].,IJ_~m_~q\~'.Il_..gh._~ __._.......~L4L.?__ _ _.._ -_...-_.._.- _ - --- - _ .._-.-.
- Ph6ng tam dung cho 30% va bon tam nam co rem

..._~b.~s:_b9JQ.Q.O{o, ..~2.~.~.~Qg_ _ ____ __.. . _................. 5 _.... . _ _ _._ __ .__ __

....= 9~y..ph.~i ..g.~~Q?_?_ _ _." __ . _...._.._.._.__....... .._.....}'4.L? _ , _..........._-.-- -- -- - -......-- -

....=_A9_ ~.h9~_lJg.,..~.~.~.!.?'.Il _._ _ _ _ __ _....... 3, 4, 5_......... _ _ . _ _ _.____ .
=_~9.Qt?r.n.Q~Q]g.9.r$..'!)_~h_~ _... _ .._ ..__.._....... .....A,?..........._. .. .. -...--...-_ - -.- -..-..
Vat dung cho 1 khach:...~g9~)b..~y.E6F..:...: - :..-......••..: ~_.: ::..................................:...............••.....•••••••••...I=?! ~;.4,.~.......••.•.•.•.•...:.......•..•.••..••.•••.••.•..••.••.••••.....•.......•.......•..~~:..~: : : :-..:::
..= x.~PQ9...lJg, _............. ..._ _ _ _........ _........ _...._. . J !.?.' ~.! 4-' ?. _._ - ..- --......... - -.- --...- -- -.-
- Dau goi dauJ.!~....•~..g~.y.,g.~T..~~~y.~.~.~.y~~..-:.._.:.•:..:..::•...••..•••.•••....= .. :: = : : : : 3,~, 5 :.........•••.••.•••..••.•.:: :: : :_.. -= :::.:::.~ : .

- MO chl,lp toc.~!..4.'? _.. _ __.._.__ _.. __
- Khan m~t 1, 2, 3, 4, 5-'=Kh~nt~m' ......- ........................--- ..-.. - - ..-...-....- 1, 2, 3, 4, 5...... -......... _- -..---.......
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f)anh gia,
ch~m di~m(31

fJiem0 f)iem1
".- ...•..

Tieu chi Yeu cau d6i
v6'i tCPng
h~ng(21

- Khan_1a':ltay ..__ . .. .._. .1..L_5. ----
- Kern danh rang_____________ ___~_~....11 5
- Ban chai danh rang .....12, 3, 4, 5 __ . ...__ .._. _
- SCfa tam ~_- ._ 3,4,5 __ .__ _ .__
....:B6.D.gJ~!I.!__._._.. . . ~.5_. ._ _ _
_~_tS~(1ld..~6'Q9_.9.~ . . ".!_! __~ __.... .__ .__... .... .... .._. .__ . _

- NU'6'c hoa 5
'Sulmg.ngl!..y"en thii th~m: ,---.----------_._- __-_. ..-_....-._-._-.__.=--_=--_-.-._-._- _- _- ===~~=_
- Phong_~~mdQ.r:!9va 96n tam t<;lOs6ng ...__ .._ .._. ~._._.__.._. .... .._.__...__. .__._.....__._.._._..__. .
- Bien thoai n6i v6'i bu6ng ngu ;".~.. ; - 5__ ._0 __ ......'.---__.. _ . . ..__ . . _

2.2.4 Nha hang, bar .,'-:: ~ari-gh';r,-(iCmg- Cl,l va tU dl,l'ng dl,ln'gc~ phl,lc vl,l~n- -1:-2-:3.:LCS---.---- ..---------.--- .-----
u6ng .

__=-Tri;ng-thi~t-Erchfbi~-r1,p-hl,lcVl,lm6n-~n va cae 10<;l-i-5--..-.----------
...E~q~~iJ.~._Qb~Jla~9-~~~-~------.----...::.:...:.. __.__ ..__. .__ . _
.....:lL~_9..!...~.L~-~Lp..b.Y...s:-yl,l~!1u6ng._..chQ_.J1_~~nvien______ 5. _
- Tran_gJ..~.!et~.LP..b_y"'.~.._y~ a~ang_~~h9n _3, 4~ ...__ .______ _ _

. - Trang thiet ~hl,lc Vl,lan t<;libuong ngu 3, 4, 5
-'--"'-T":"" -'--"--- .-,,- -------.-
.. - Trang thiet bi phl,lc Vl,lti~c cao dp 4, 5
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Tieu chi (1) Yeu cau doi
v6'i tLPng
h~ng(2)

..-
Dimh gia,

ch~m di~m(3)
Diem 0 Diem1

4, 5

m.~~~~~h~_i~~~~~:~~:~~-~~~~
~~.~~~~"~~~]I~~}4.!?4b..!-'::~9.-'Ef~:6269..:~i~.6..:~.~.'~"6.96.9...::..-"::'-':,j,.:?;: ..~:"-'~.,:::~......-'~~:: '.."'..":""':'.: ..::: = -..-.::..:-.~~.::.~..: -.-.::
- Den lU'u di$n (y cac bQ ph$n dich Vl,Jva khu Vl,J'Ccong 1, 2, 3, 4, 5

.~9.!}g .. .. ..................................."..".......... .." .." _"._ " .
..="..M~y ph.?~ ..9i.~!J............................................•............................................................................._"..................... . J.L.?!"~1..4, .. ? "......... ., . "... ".
- May phat di$n duocho dieu hOa khong khi khu lU'u tru 3, 4, 5

"..y.$".~.Q yq!}g................................................. ," " ".............. .." _.................. "........ _ "... _"" ....".... _ _ .
- May phat di$n du cho tat ca cac khu vuc dich Vu va 4, 5

.S?~Jhi~ ..t...9.LQi.~D ".............. "................................_ ".......... ".....".._........................ _................ " .
4Ql~h..Y~ ...Y~~~..f!'_l?.~9. ph9.~Y..~ " " " _.. _" "_ _ " " _.." _.-
4.1 Dich vu•••.•.•.••••.•••,.••..•..••.••....~H'.•.••.••••••••••••.•,..~._ •...•••_ •.•••••••••••••••.••.•••••••••••••.•••••,•••••••••••••..••_••••••••••_no ••••••••••• , •• ••• ••••••••••••••••••••••••••••• • ••••••••••• , ••••••••••••••••• __ ••••••••••••••••••••••••••••••••••• ,_. •••• • •••••••••••••••••••••••••••••• _ •••••• , •••••• "............ • •••••••••••••••••••••••••••••••••••••••••••••••••••••••• -...... ••••••••••••• • •••••• - ••••••••••••• - •••••••••• - ••••• ----~ •••

....=JS.~.~~g.k~!9.J=9.!"..t?"gQg8~..Q......................... . ".............................................1.! ?! ..~!4!.?......... "........ - .
_=.g?~..18.!}g.!..t?gQ9..gb.~Y~.Q""....................... _....... .....J!..?!..~!..4.L..?_........ "._............... .. _ _ ..
..=~iL.P.Ji~Q"Y.~9~Y~!g~Y... _ . ".............................".. 1..!?! ..~.!"4.!?............. . "................................_..
..=.~..~..~ ~h!.!}h! '!.i.~!}J.b..<?Q.g................................. _............"....... . J !.?L~! ..4! ? _........ _ _ .
- Danh thtYc khach.J!?,.~!.4!?.'~:gE~y~6E~iiE)y~~E9..Ib.~9.h:••••••'-""."""""""'"..........-.............-........•••••••..•..•••••.." J.., ?! ~!.4L? ..•••.••••.•......._....••.-.-.-.-.•••:.........•-..-.:••..-.:.-."".-.~:::.~....•••
- G iat IaJ,?!~!4!.?~.~-'gE9.••!b.~~..y.?6.~E9.~.:.~P..6.~r.D',~'y.6g-'~y:!b.~~6i9.'..-':'.=:::'.::.-'.-'-'.: J.'?L~'..1.L?.... •...:....••-...........:...: -.:.-..:.:...••...-.-.......-.:..:._~..:~=-.=::..
.=.Eh~Qg..!.~.p!h~ b1.Q,h. _."... .....".........." 2, 3, 4L."?...._.." _ _...... ............_ _ .
..=PJ9.b.y..Y..y..~Q~.h~y~Q .................................".".....?! ~..' ..'=!., ?....................... . _......... _ .. _........... _ .
..= IQ~~.~Q.~t "................................................... "...........?!.~!..4! ?........................... . " .
- 0 ich vu va n ph 6ng ?!.~!..4J..?............................... .

- Cham soc stYc khoe 3, 4, 5-."~"~~.bqT..-.-.-.::-.: -. -.:-..:.•:: -..:.-.-.-.:-..•......: ~..::.:= -.-. -..•: :: ....•...-.:..:: -.:.:: -.= .•...~~ ~.3.,..4: 5.....•....-...~~=-.-.:-...:.:••.-.•.-.....•....•:-...:~-.: ~-.:.-.:.~-.....•:-.~~..-..-.=.-.-.::-.

....~:.~.~~J~I~6~i~=6.5i~-.-..:~.= =::.-.-.~..-.:..:-. -. ~:~-.=-.=::.-. ~~ -.:.•..=: ..= ~.., ~! ..?........ _ :~ ....•...: .•-..."~-. = :.~ :..: ~.:.-.::.= ::::.......•
- Bar dem .. _.... ................................."_...".. 4, 5..................... _......... ....._ _."._."._ .

..=.Eh~.~..yy:.6g~g..i}..hy.y~lJ~!....................".............................."..y ...•.._ .•••••••.•"_"... ...4,.S " " " _ .
- Chuyen gia huan luy$n mQt s6.djch Vu the thao, giai 4, 5
trf
.=Th~thaodLf&i.n;;&c"(f6T.v&i..T~..ngdujich.g~n ..bi~n:.
yen h6- San te nnis4: 5'" ""... ..................." ".........................."

.••••~.:tr~6g.••f?r.D ..iiiy?i~~ -..•..-.:-.:..~......-.-.:-.:-. -.:..~~= -.-.-...-.-."..5.""........... .•..•..-.-.:." .. :~.• ~ -.~-. ~.-..=.....-.-.-.:..

...= ".gl~.hy..~.J.h.~..r.n.!!lS'..............."..................".." ".......... "............ .. 5 . _... . " " ". . _"_..
.=~i$.y ..S!~9.:!}g " ..,;........,............................................."~......._".............. " _5........ . ""......" ".... . " . ".................... _ ..
- Chuyen gia hU'6'ng dan ve mQt ho$c mQt so hO<;it 5 •
de)ng n~u an, tr6ng cay canh, t$p luy~n th~ hlnh, hQc
ve, dieu khac..=-T'hLf.v.j~n " _ " " _ 5 " _....................... _ " - .
j0.9th.~~~-.iil..9f~9.r.D96..I6.~..}F?9I~9..6g.iiF~..:.y."~...•.6~i~~IIi.qL::..~-..-...: -. :..:.-.-......•.•..: -....••-.:~..~.::: := -.-.~.:.:.:: = :-.::.:.:~.= -.-.::.::.
....= ??0."~9.Q99~..~.iQi "................................................. "...............5..._...... . "........ . _ __ .
.=..1?9.Q9Q$.r.n "... "................................................ "...._ ". . ~.............." ".... "._ " _ " .
....=?.~0.~~P..g"<?Q.............. _ "".................................................. " . ".................... " "" . .
.~:? g.~..~!..!..Y.'.~.Q.g..P~ ..y..~'!..~........................ . . ".". . _ - " .
..="~9Q9q~Y!E!D ..h.ky.~.h~.~!!_Q.9-h.i~pY9....._ . J.!?!.~.!.4! ?.... -....." .
- Thai de) than thi$n J!.?!"}!.4! ..? ..- Ta y n6hrk'oi hu~fca'o""""""'"'" ...."......... ..".. 3, 4, 5" .. .
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, !

Dfmh gia,
cham di~m(3l

Diem 0 Diem1

Yeu cau doi
vO'i tCPng
hc~mg(2)

4, 5

_____________._J..L 2, 3,._41~_.. ...._....._.....__ .
...-:L.1~.4, 5 .._._ ..__ _.
1, 2, 3, 4, 5 .__ _._
1, 2, 3 __..__ __.

.._ ...:!..2...... .__ _ _ _
1, 2

Ti€m chi

- Ph6i hQ'p ch~t che giCPacac bQ ph~n trong phl,lc Vl,l
khach-.~.~~~L~~~.~~~h~~~~~~t~.~i~~~.~:~~~.=.~~:~~~~~.=~=~:=.~~~:~:=.~~=~~::::.:==:~_.._==.~~~-~...~~~~~=.=:~

..: Nhanh .nhE;ln,nhi$t tjn~, chu daC? . l . ____
4.3 MLPC de? phl;Jc Vl;J

-~ Le tan, bao v$ 24/24 h
- V~n chuy~n himh Iy

-=-i3hl,lc.vl,l man an d6 u6ng de ch~ bi~n tCr6 h d~n 22 h
...V$ sinh bu0!_9.Jl9SJ-.1..."h.g~Y-1I.?~~~~=~.~_----_
~~~aS;ngha~~%.~?R~~,t.~acnd~~g:l.vo g6i 2 ngay 1 I~n
hoac khi co khach mai--_._.~_.__ _ _ ......•__ . ..---~-- ...•.-.•••..•.......•........... _ __ ._._--_ - ---_ ..- _._._--_._-
~Jh~L9.9..l_P_9.£~han!b9.SS!.~m'{a vo g~L1.Q.g.?.L1.J!Q l~---.--- _ __ __._.__._

_~Jh.<:.!Y..than.Q1~t, kh~!l_tam 1 ng~JJan . ._. __.._ __ .1.~~_. . ..__._._.___.._..
.~Thay khan m~t, khan tam, khan lau tay, khan chui 4, 5
.'cha.!!.....1~g..~..Y_?_}!Q .. . _ _ _..__
...Bang hU'ang dan khach bao v$ m6i trU'ang trong 1, 2, 3, 4, 5

"bu6t!.9...!2.gu ..__._._ ..__ _ ___.__ ._----_._- __ .__ _ - __. ----_._--- _ - _ _.
". Phl,lc Vl,lan 3 bCPa 2, _3__,._4,..5................ .
....- P_hl,lcy~ a-n..~6ii9..:fu_~~_.~~Ji14 ~h .-=-=--==-== j;i!...~_.._.. ._...:....===~== ..==~
- ~ha!l. vie[1 tn)'c bu6r:!g~n)'c 24/24 h -;r---- }..!.....1.L~ _._ _ ._. _ _
- Phl,l.2J!l,lmo.n an, d6 !J....Qngdar gian, de ch€! bien _.1,2 . . _ __ _
...PlJ..,ucVl,l ~.~n a.QL.~.9 chat 1U'Q'ngt6t 3 ... _ __. _
...Phl,lc Vl,lmon an, d6 u6ng ch~t 1U'Q'ngcao 4, 5
- Ph'~c-v~cac 19<;iirU'Q'u,mon an Va d6u6i19-d-~-c-b-i$-t- 5 --- ...
...eiiLc v~'=nU'&cu6ng cac 10<;ii ....- ..---=~~__.._.-==.~=~-..-- ~-=--==-==~
_~~~~~~c~-~.~~~~~_tc&P.~9......0.9.9-_... ...-- _.;~ :: ~==~~==~~~=~=_===---
- Ti$c cao ~~- ..--- -_ };' _--------:;-x- _1.L ..~._ _ . ._._._ _._ _ _. ._
:..Q~lliC?.9.....9ua..~C?'.L!!:.<?.Q.9...gu9.r.:~.9.J:1gukhi co khach d~._ ....1...!....~. __ ._ .•.__

...~ ~t J.J.Q.?.L!~e..<2JlJJrong..pu Q...1l9_ngL -;;-_._._ _._._ _.__ .it_~ ._. .._._ _ _....... _._ ..__ __ .
- B~J...!!"a!..~~ ••p.he,...9~aQfL~~.<:.!...!.yi(lho mJ~!:!ph L_ ....:L. ~. __ __ _._. .._ _ _
- Bat 210ai t2.[?chi _~ _ _._ .._.__ ._ .. ._

-: P~yc vi~~i!9ng:_gi.~tri24124h -y-- ........:._.__ . . _ _._ _ ._..

_.::_e!ly.~yl,l._an...l:!Q~g_d~csan '...5i9 d~u J2ep..~h~.Yen.....Q...ghi$p.__ .~__ .._.._.._ __ .__ . _.__
_:_Qjc~ v l{..D.'::':.9.:Q..g_da~._c...b.9:Lthe J...ha0.1.-9ia i tri ._.._ _ _~ . .._. _ .._ __.. __' ._._ ..
5_.lig U'~.!....9.~~!!.!i.Y.!...!!h~.!!.Y-~!:!_phl;lcvl;l _._..._. ... .__.._ ... _
5.1 NgU'cyj quan Iy
- ChLl'ng ch(trun.9CIPdu.T!c'-h-h-o--~-c-c-h-Li'-n-g-c-h-i-cu-'a-.---1-,-2------- .- --- -.
VTCB(1), qua lap b6i dU'6'ng quan Iy lU'u tru du Iich, an
ninh, an toan, ph6ng chbng chay n6, bao v$ m6i
tr~.....9 va v$ si~ tq.an.!.~l,l'CJ2!1~m.. ~...__ _ __ ...__...
- Tot nghi$p cao dang du Ijch, neu t6t nghi$p cao dang 3,4
nganh khac phai qua lap b6i dU'6'ng quan Iy lU'u tru du
Iich, an ninh, an toan, ph6ng ch6ng chay n6 va v$ sinh
anJ.?~~..!b.~cQh~m ho~c ch~ng_~b!....cua..YJ_C_B_(_1_l _ .__ _ _
- T6t nghi$p d<;iihoc du Iich, n€!U'nganh khac phai qua 5
lap b6i dU'6'ng quan Iy lU'u tru du Iich, an ninh, an toan,
ph6ng ch6ng chay n6 va ch~t IUQ'ng v$ sinh an toan

.~~~~~t.fu...~.~~~~~ifo~~~~L~~.(~!.__:~==~~__...-=-~~I=?~:.~:~=======.~-~=.~------
- l...Q~_n.l.~.inh......Q..9.hi$r:DJ..r:.<?Q.g....D..g.~~_ _ _. ._.___J __. .__.__ _.__._ . _ .
..:.i..Q.?m!5J.Q.!l.D.9hi$m trC?Qg....Qg.h~_ __ .. .__ ...:!..__ ..__ _._ ..__ __ .
~ nam~.i.!:!.~_.Q.ghi$mtrong.....Q...gh~_ _.._ _. .__ _ ~_. _ _._.._._
...Giao ti€! t6t 1 n o~i n CP 3
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lieu chi P}, Yeu cau doi
v6'i twng
h~ng(2)

£>anh gia,
ch~m di~m(3)

£>iem 0 £>iem1

'I

...:JJJ ..t?Q9.J~?2J Q_g.9.9..i.Qg.~ _ _ --;-.. ,... __.._ _._ _1 _ _ _ __.._ _ _ __ .._ _.._ _._ ..__ _.
--Thong th<;:lo1 ngo<;:lingCl'va giao tiep tot 1 ngo<;:lingCl' 5
.....k.h.~..~ _ _ ___ _ _ _ _ __ _ _ _ _ _ __ __ _ .
-.?~.?.!r.~~.~.9~.~.~~9...p_~..l~" _ ,_ _ "__, _.".._....................................._.......................... "_ _ .
- ChLrng chi sO'c~p nghe (Ie tan, buong, ban, bar, bep) 1,2
hoc;icchLrng chi clla VTCB(1); tru'cYnghQ'pco chLrng chi

1~~i!if~E~!~=~4_~~-~======-==
...=.J D~!nkl!}h_~ghi.~.~!~g!}g ..~g.h~ _ _ _....................................J.L.?_ __..._ _ _ .
....= ?Q~ ..~ ki~.h ..D.9..~.i.~0.JJ(qQg ..~g.h~ _ __.. _ _ ~._ _ _ _ _ _..__ _ __..
...=.~Q?~ ki~h._rJ9..~i.~.~ !(q(!9 ..D.9.h..~._... _.... _.......... . 1 _ "" _............ _ _............... _ _ _ _ _..
..._:.1.Q.~.0.J~iD_h,.nghl~~ !(q.rJ.9D9h~.. _ _.._., ? _. . _.. . _ _ .
...:Qi9..(?.!l~p !<?.1.JQg9.9..i.QgQ'.1r9.Qg.ph ..9_~.'!..i Qgh~._ . ~..._ _ ..._ ___.... .. .
..= Ih.9.D9 ..1h?2 ..} D.9.25li..Q9.Q'. _ -, ;......_ _....... . 1......_ _... .. . _ _...._....... _ .
..Thong th~o 1 ngo~i ngCl'va giao tiep tot 1 ngo~i ngCl' 5
khac.~:.~~~.~6:g.IqI:Y-i.E6E:y.~:6..:..p.b~..69.:.::: :.::.:=.: :..:: :..::.: :..:=..::=: :.._..::~.:, ~; ..~: ..: : :.:::...::: -=.::= :: :: :.=..: :: :::.. : :":= : =:.: ..:
..Truong Ie tan giao tiep tot 1 ngo~i ngCl'va SlYdl,mg 1, 2

..qY' ..~.~.Yi_!rf.:lh '!..?D__ph9..Q~.. ,_ _......................................... ..__ _" _ __ _ _ _ _ _ _ __
--Truong Ie tan giao tiep tot 1 ngo~i ngCl'trong ph~m vi 3

...Qgh~.._.. .._................................. _ ..........................._. ............._........................ __ _ _........... _ _ _ _ .
:I.(Y'~Qg}~ ..~.QJh<?~.9Jh9.2 1JJ.gg.9.LrJ9.~........................................... ~ _.. __ " _. .
- Truong Ie tan va truong cac be)ph$n tn,J'ctiep giao 4
djch v6'i khach thong th~o 1 ngo~i ngCl'va giao tiep t6t
1 ngo~i ngCl'khac
..Truong Ie tan va truong cac be)ph$n trl)'c ti~p giao 5--........... -.--- - - .
9Js:.bY..C!i.kh?~b!h9.QgJh.'i.l..2? Qg.2.?i D9.Q'.............._ _.... . _ __ _.._ ".............__ _ __.._.._....... . ____ __ .._ " _
Nhan vien phuc vu"':6-u'a-i&p"'i:JbT''dU;&'ng "'nghi$p'v'0.(trcp'TrL;;&ng"h"qp c6'v~n"'-" 1., 2.-............. -...-... .......- -..... .
..~?Qg, s:.b.~Qg<::hI 92.<::.q..~,~_q?2 1.9.9..<::9.!h?I'D. 9YY~D.<::.~~) .................................._ _
..20% co chLrng chi nghe hoc;icchLrng chi clla VTCB 2

.....Y..?..~g~{o..gy.9._IC!P..!~p ..hy~.D- D.9.h.!~p.Y~__ - - - - (1) - - - - _ -- - - - ..- - .._._ _ __ _ _
--50% co chLrng chi nghe hoc;icchLrng chi cua VTCB 3

.Y..??q~{o qy ..9. ~p __~~i_"9..~~J.:l.g_~.gh.!~p yy............ - -..- (1) . - - -- - ..- - - -_ - - _..
- 70% co chLrng chi nghe hoc;icchLrng chi clla VTCB 4, 5

..Y..~~Q~o.gy~I~p.~ ..~i..9~f?'~..9.~.9hi..~EY~..._, ,................ _ _.."___ _ __ _ _ _ _ .
.. Nhan vien trl)'c tiep phl,lc Vl,Jkhach: giao tiep tot 1 3

.1.:).9g~LD.g~..!r2~g.Eb5l~.yi ..Qg.h~ __._ _ _........._ " _.._ _ _..... _ __.. _ _ __ __.
--Nhan vien trl)'c tiep phl,JcVl,Jkhach thong th~o 1 ngo~i 4, 5

....Q.9..Q'. " _.._ ,.. , _........................................................................................................................ _ .. ". . _ _... . _ __ _ .
.. Nhan vien Ie tan giao tiep tot 1 ngo<;lingCl'va SlYdl,Jng 1, 2

...q.Y'.9'<::_.Y..i..!f.D.b~?..rJ pb9..Qg.."...................................................................................... ...._......... ._....................._ _..... .
- Nh~mvien Ie tan thong th~o 1 ngo~i ngCl'va SlYdl,Jng 3
.!9.LYi!.r.Q.bY~.~".ph9.Qg_............................................... _ __ , _._.................. _ ._.............. _.._. __ .
- Nhan vien Ie tan thong th~o 1 ngo~i ngCl'va giao tiep 4

....!9.! 1 09(?5lL.I.:).~Q'.~.h..$g, ?~.9Y.Q9 ..!.~1..yi..1.f.Q.h..Y?.Q.P0.9.Q9 , _ _.._ __....... _................... __ __" _ _ .
- Nhan vien Ie tan thong th~o 2 ngo~i ngCl',SlYdl,Jngtot 5
.yi ~.[0b y.~n p.b2Q9 " _ _.............................. . _ . _............._ _ _.__ .
...~~~..!T~.1J9P.~.y.£__.._ _ _ _ ___ _.._ _ _" _" _._ _ _ _ _ '"_""_ .
- Mc;ictrang phl,.lcdung quy dinh, co phu hi$u ten tren 1, 2, 3, 4, 5ao:~Bj'~.y.-:~.~b.~i..p.E~:E9.:p::y.q:c~6:~~~.~..66...y:~ yLIf.C~[6:g=yi.~~ :: ..:~.!~;.I..:::=..::.:..~ : :::::.:::: :..=:~..:..:==..-..::=::.:: : : : ==:.= ..:..
- Mau sac hai h6a, thu~n ti$n ~..! ..1'. ?_ _ .'=ch~t li$utM,kj~ud'~ng d~p, phu hQ'pv&j'""m6itrU'cYng 4, 5 " -- - - -.- .

va t<;lOphonq cach rienq clla Lang du Iich
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Tieu chi (1)

--_._----_. __ ..- _._--_.
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TEN DOANH NGHIJ;:P
Ten co' so' hru tru du lich

CONG HOA xX HOI CHiT NGHIA VIET NAM. . .
DQc l~p - Tl)' do - H~nh phuc

II
, h' Y'...... ngay, tang nam .

DANH SACH NGlfOI QUA.N LV VA NHAN VIEN PHT)C VT)
TRONG co sa LUU TRU DU LJCH

Kinh gui: - T6ng C\lC Du lich
- So' Du lich Ha N(>i.

sa Hq va ten Nam sinh Chrrc Trinh d{)
TT danh

Nam Nfr Van Chuyen Nghi~p Ngo~ti
hoa man VI;! du ngfr

lich (*)
1
2
, ..

Ohi chu:
Ngo~i ngfr (*) ke khai nhu sau:
A (ti€ngAnh); P".(ti€ng Phap); T (ti€ng Trung Qu6c); K (ngo~i ngfr khac)
OTCB: giao ti€p ca ban (tuang duang b~ng A, B)
OTT: giao ti€p t6t (tuang duang b~ng C)
TT: thongth~o (tuang duang b~ng d~i hQc)
Vi du:
TT (A, P): thong th~o ti€ng Anh, ti€ng Phap
OTT (T): giao ti€p t6t ti€ng Trung Qu6c
OTCB (K): giao ti€p ca ban ngo~i ngfr khac

No'i /1.1z~/1.:

- Nhu' tren;
- LUll: .

GIAM DOC DOANH NGHIEP
HO~C CHiT CO SO LUU TRU nu LJCH

(Ky, dong ddu va ghi ra h9 ten)
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17. Thii tl}C dang ky I~i h~ng co' SO' lU'u tnl du Ijch: H~ng 3 sao, 4 sao, 5 sao cho
khach s~n va lang du Ijch.

Trinh t1:1'th\fc
hi~n

Cach thuc th\fc
hi~n
Thanh phan, so
h,r<;mg h6 So'

Tho'i h:~m giai
quySt
D6i tuqng th\fc
hi~n thll t\1C
hanh chinh
Co' quan th\fc
hi~n thll t\1c
hanh chinh

Ket qua th\fC
hi~n thl1 Wc

- To chuc, ca nhan kinh doanh luutru du lich nQp ho So' t?i bQ ph?n
tiSp nh?n h6 So' va giai quySt thll t\1Chanh chinh clla Sa Du lich Ha
NQi, nh?n phiSu bien nh?n co h~n ngay tra kSt qua.
- Sa Du lich tiSp nh?n h6 So', trong thai h?n 7 ngay lam vi~c k~ tu
ngay nh?n duqc h6 So' hqp l~, gtri T6ng C\1CDu lich 01 bQh6 So' kern
cong van dS nghi T6ng C\1CDu lich th\11y giai quySt.
- T6ng C\1CDu lich tiSp nh?n h6 So', th\1 ly giai quySt va chuy~n kSt
qua cho Sa Du lich truac ngay h~n tra kSt qua.
- Sa Du Hch t1'akSt qua l?i cho t6 chuc, ca nhan kinh doanh lUll tru du
lich theo h~n.
NQp tr\fc tiep ho~c theo duang buu di~n.

* Thanh phan ho So' gom:
- Dan dS nghi xSp h?ng l?i Co' so-luu tru du lich (theo m~u)
- Bi~u danh gia ch~t luqng Co' sa luu tru du Hch quy dinh trong Tieu
chufu1qu6c gia vS phful lo?i, xSp h?ng Co' sa luu t1'udu lich (theo m~u)
- Danh sach nguai quan ly va nhan vien ph\1c V\1trong Co' sa luu tru
du lich (theo m~u)
- Ban sao co gia trj phap ly:
+ Gi~y chung nh~n dang ky kinh doanh doanh nghi~p/ gi~y chung
nh~n dang ky hQ kinh doanh clla Co' sa luu t1'u du lich, quySt dinh
thanh l?p doanh nghi~p (nSu co thay d6i gi~y chu'ng nh?n dang ky
doanh nghi~p/ gi~y chtmg nh?n dang ky hQkinh doanh)
+ Van bing, chUng chi, gi~y chung nh?n b6i duang nghi~p V\1va thai
gian lam vi~c trong lInh V\fCdu lich d6i vai nguai quan ly
+ Gi~y chung nh?n dll diSu ki~n v~ sinh an toan th\fc phAm (d6i vai Co'

sa Iuu tru du Hch co cung c~p dich V\1anu6ng)
+Van bing, chung chi vS trinh dQchuyen mon, ngo?i ngu clla truang
cac bQph~n IStan, bu6ng, ban, bar, bSp, bao v~.
- Bien lai nQp I~ phi thAm dinh Co' sa luu tru du lich theo quy dinh
hi~n hanh (nQp vaG tai khoan clla Van phong T6ng C\1CDu lich theo
s6 3511.0.105.8012 t?i Kho b'ilc Nba nuac Ha NQi, 15A T1'~nKhanh
Du, Hoan KiSm, Ha NQi).
* s6 lUQngh6 sO':01 bQ.
Hai thang ke tu' ngay nh?n duqc ho so' h9'P I~

To chuc, ca nhan.

- Co' quan co th~m quyen quyet dinh: Tong C\1CDu lich.
- Co' quan t1'\fc tiSp th\fc hi~n TTHC: V\1 Khach s?n - T6ng C\1CDu
lich, Sa Du lich Ha NQi
- Co' quan ph6i hqp (nSu co): Hi~p hQiKhach s?n Vi~t Nam.
Quyet dinh hanh chinh
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hanh chinh
Phi, l~ phi

Ten mau dan,
m~u to' khai

Yeu cau, di6u
ki~n thvc hi~n
thu 1\1c hanh
chinh
Can clrphap 1;'
cua thu t\lc
hanh chinh

- Phi tham dinh phan h(~mgl~i cO'so luu tru du lich lo~i de nghi xep
h~ng 3 sao la 3.000.000 d6ng/l~n/ca sa. "
- Phi thim dinh phan h~ng l~i cO'so' luu tru du lich lo~i de nghi xep
h~ng 4 sao, 5 sao la 3.500.000 d6ng/l~n/cO' sa.
- Bah de nghi xep h~ng cO'so luu tru du lich (Ph\ll\lc IIban hanh kern
theo Thong tu s6 04/2016/TT-BVHTTDL ngay 29/6/2016 clla B9
truang B9 Van hoa, Th@thao va Du lich)
- Bi@udanh gia ch~t lm;mg cO'sa luu tru du Hch quy dinh trong Tieu
chuin qu6c gia vS phan lo~i, xSp h~ng cO'so luu tru du Hch
- Danh sach nguO'i qUEm1;' va nhan vien ph\lC V\l trong cO'sa luu tru
du Hch (Ph\l l\lc 2 ban hanh kern theo Thong tu s6 88/2008/TT-
BVHTTDL ngay 30/12/2008 cua B9 truang BVHTTDL).
Khong

- Lu~t Du lich so 44/2005/QH11 ngay 14/6/2005.
- Lu~t Tieu chuin va quy chuin k9 thu~t nam 2006.
- Nghi dinh s6 92/2007/NB-CP ngay 01/6/2007 cua Chinh phu v/v
Quy dinh chi tiSt thi hanh m9t s6 diSu CllaLu~t Du Hch.
- Thong tu s6 88/2008/TT-BVHTTDL ngay 30/12/2008 clla B9 Van
hoa, Th@thao va Du Hch v/v Huang d~n thvc hi~n Nghi dinh s6
92/2007/NB-CP ngay 01/6/2007 eua Chinh phu quy dinh chi tiSt thi
hanh mot s6 diSu cuaLuat Du Hch vS luu tru du lich.
- Thong tu s6 07/2011rrT-BVHTTDL ngay 07i6/2011 clla B9 Van
hoa, Th@thao va Du lich v/v sua d6i, b6 sung, thay thS ho?c bai bo,
huy bo cac quy dinh co lien quan dSn thu t\lChanh chinh thu9c ph~m
vi chuc nang qUEm1;' cua B9 Van hoa, Th@thao va Du rich.
- Thong tu s6 19/2014/TT-BVHTTDL ngay 08/12/2014 clla B9 Van
hoa, Th@thao va Du lich v/v sua d6i b6 sung m9t s6 di@u cua Thong
tu s6 88/2008/TT-BVHTTDL, Thong tu s6 17/2010/TT-BVHTTDL,
Thong tu s6 03/20 13/TT-BVHTTDL.
- Thong tu s6 04/20 16/TT-BVHTTDL ngay 29/6/2016 cua B9 truang
B9 VHTTDL v/v sua d6i b6 sung m9t s6 diSu cua Thong tu
15/2012/TT-BVHTTDL; Thong tu s6 07/20 12/TT-BVHTTDL;
Thong tu s6 88/2008/TT-BVNTTDL va Thong tu s6 OS/2013/TT-
BVHTTDL.
- Thong tu s6 178/2016/TT-BTC ngay 01/11/2016 eua B9 Tai ehinh
vS vi~c quy djnh muc thu, chS dQ thu, nQp, qUEm1;' va suod\lng phi
thim dinh, phan h~ng cO'so' luu tru du lich va phi thim dinh, phan
h~ng cO'sa kinh doanh dich V\ld~t tieu chuin ph\lc V\lkhach du lieh.
- QuySt dinh s6 736/2009/QB-BKHCN ngay 04/5/2009 cua BQ
Truang BQKhoa h'lC va cong ngh~ vS vi~c cong b6 Tieu chuin Qu6c
gia vS Du rich va cac dich VI}co lien quan.
- Quy~t dinh s6 4095/2015/ QB-BKHCN ngay 31/12/2015 eua BQ
TruOngBQKhoa h'lCva cong ngh~ vSvi~cCong b6 Tieu chuk Qu6c gia.
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TEN DOANH NGHI$P
TEN co SO LUU TRU

CONG HOA xA HOICHU NGHiA VI~T NAM
DQc l~p ':Tl,rdo - H~nh phuc

, h ' v
•••••• "'J ngay tang nam .

DON DE NGHI XEP HANG LAI CO SO LlJU TRU DU LICH'. . . .
Kinh gui: - T6ng C\lCDu ljch

- Sa Du Hch Ha N9i

Th\l'c hi~n Thong tu s6 88/2008/TT-BVHTTDL ngay 31/12/2008 cua B9 truang B9 Van hoa,
Th€ thao va Du ljch, sau khi nghien clm Tieu chi x€p h~ng cac lo~i co sa luu tru du ljch, chung
toi lam dun nay d€ nghj (*) xem xet, x€p h~ng l~i cho cos a luu tru
du lich.

1. Thong tin chung v€ co sa luu tru du Hch

- Lo~i, ten co sa luu tru du Hch:

- Dja chi:

- Di~n tho~i:

Email:

Fax:

Website:

- Thai Di€m b~t d~u kinh doanh:

- Lo~i, h~ng da duQ'ccong nh~n: theo Quy€t djnh s6: .

ngay ./ ./ - _ .

2. Co' sa y~t ch~t ky thu~t

- T6ng v6n d~u tu ban d~u:

- T6ng v6n d~u tu nang c~p:

- T6ng di~n tich m~t b~ng (m2):

- T6ng di~n tich m~t b~ng xay dVng (m2):

T;' ;. b ~ C~ ;. b ~ b' h ~ (<Yc)- ong so uong: -ong suat uong 111 - quan o :

STT Lo~ibuc3ng S6 lUQ'ng buc3ng Chi buc3ng

VND USD

1

2

...

- Dich V\lco trong co sa luu tru du Iich:

••••• 0 ••••••• t ••••••• 0.0 •••••••••••••••••••••••••••••••••••••••••••••••• t •••••••••••••••••••••••••••••

3. NgmJi qUEmI;' va nhan vien ph\lc V\l
- T6ng s6:
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Trang do:

Tn,rc ti€p:

Gian ti€p:

Ban gilhn d6c:

- Trinh d<):

Tren d?i hQc:

L~ tan:
Bu6ng:

Bim, bar:

B€p:

Khae:

Cao ding:
Trung dp: Sa dp: THPT:

- DuQ'cdfw t~o nghi~p V\l (%):

- Ngo?i ngu (%):

- H?ng d~ nghi:

Chung t6i xin thlJc hi~n nghiem tue va dam bao chfit lUQ'ngtheo dung tieu chuAn guy dinh./.

GIAM DOC DOANH NGHI:eP
HO~C CHU CO SO LUU TRU DU LJCH

(Ky, dong dilU va ghi ro h9 ten)

Ghi chu: (*) Thu truang ca quan nhs. nuac v~ du Itch thea th~m quySn xSp h~ng.

• I
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BIEU BANH GIA XEP HANG KRACH SAN. .
(NQi dung va thang di~m danh gia x~p h~ng khach s~n)

ia,cham diem
Ch~m
. ;(
diem 1
d6i vo'i
tieu chi
khong co
d~u *

Danh

Danh d~u
(X) d6i
v6i tieu

chi co d~u
(*)

Yeu du d6i
vo'i h~ng sao

Yeu cAu d6i
vo'i Io~i

khach s~n
Tieu chi

3

1-VjJ!i..?kien truc __. ._._ .. .___ .__.__ . _ __ . _
1.1 VL.!.~f _ ._. ._.. ._...._..._. __ _...__.._..__ _.__._..... ._
- Thu~n lQ'i H, R, M, F 1,2

-. R~~~~dfjIre_~~__====-=~~.__!t..~~t0:~f__.._.=j~~4~:i=~:::::~~=_===:.~~....__....__. ._..__....=
- Moi tr~~:!!&,ca21~...9~anOyP._._. .._ .._._-!i! ..-'3:.?..MLE_ ..__._ 3, 4L~..__.__.._ _.__..__.__ .__.__ .__.
1.2 Thiet ke kien true
-::'--Yhi€tk€ ki€n tr~c phil hQ'p v6i yeu CI~kinh - H, R,M~T'---i(*r2(*):3(*~---..-..--- ...--
doanh, cac khu VI,JCdich Y\JauQ'c b6 tri hQ'p Iy, 4(*),5(*)
thuan tien
.-~TI~iftI~i~truc Oyp .-----.---- -.-~~R,M~.F-....-)(*)1 ..-4"('*),5(~ .....-=:===..::=~ _
~n truc aQc-dao JiL~'M,L .5 . . ...__
- Toan cal~h auVe 'thi€t k~ th6ng nhit H, R, M, F .._5(*L__ . _
- NQi, ngo?iti;frt am)'c thi'~t~~- bili tri, tr~ng trl H, R, M, F 1(*), 2(*) ----. ..---.---
_1~.£PJ2 ,. .__ , , .______ __. ._ _._.._. .__ . _
- NQi, ngo~i that oUQ'Cthiet ke, bai trl, trang tri H, R, M, F 3(*),4(*), 5(*)
hQ'p 1y, ayp, sang tr9ng, v~t Ii~u xay d\J'ng chftt
lu'O'na t6t__ ' _1;'-._ •........._ __ ..__ ._ .._.__ .. .__ _ __ .._.. . .._ ..

- M~t tien khach s~n: au'o'ng vao, via he, tieu canh H, R 5(*)
~r9'c !his!.l~Soyez.~ang tr9..1~g-,ti!],b.!S ._. _.__ __ ._.. __ __ _ . __ ._. ._ .
_~_fj..111ai._c1~~..!..r:.l:!:.6cs<'1I1h_9.9ntiep .. H - .. ._....l!~_(~L~el.__ ___.. __._ ..__.._
- CLrara_~ao!.ie!~g.....£hokl~acJ~va nh~~_y,~~.-,- _J:!?_ RL,M, F ._._...~.I...1t*)..2e_L_.__. . ..._.__ . _
- f)u'O'ng vao aam bao cho nguo'i khuyet t?t tiep _.t!, R, ~E....___ 1.I1..?_h-~ __ . .

, c?n Slr d\Jng .B_... ._ ..? ... ..... ._ __ .. ._..._...__ ..._.. ..__
H, M, F 5(*)

-::-B~n-g-~~gu cho ngu:bi-khuy€t t~t oi bang xe -~H~,M, F.---4(*~5(*)...---.--- ..-.---- .-----.----
J.~.~e d!Y-__ .. ._..... .. .._._ . ..._... ._. __ .. ._. .__ ..__ . ..._.. _
-Tang d~c bi~t ho~c khu p1wc Y\Jd~c bj~t H ._._ -1"c*) _

R 5
- Khu ~\J'c-b.~~g ngu each-~m t6t-----... '-H-, R-,--M-, -F-' _.1_-, 2-,-3.-,-4{-*-),-5-(-~1_. -.....- ...------ ..-~.~.. __MM.______ _
_1.3..--Q_IQ'_mobuong..,!!gu ,---_.- -..----_ .._- ----_ ...._---
- 10 buongngu H, R, M, F 1(*)
~15'b7t6:0i!:_gi. .. .. ..R ... ..__.. _~(2...__._==~~~==---===~--.... .__._.._
_:_}O bu~':..g,,~1...gA.. . ._. ..lt ..M'.E_._ ~_e..2.._..._ .._.. ._. ... .. _
_..::..12 bu~~~u . .._.__ .._~_F .._...JJ*)__ .__._.._ _._ ._.__ _..
- 40 buong".!..~~I_. . ~ __ .. .. ~..C~) .____ . _ . .___
- 50 bu6n g ngu _.!:I .__._. ...._? (*)_ ...__.. ._.. ._.__ ._ .._

_____ .._M,E..._._ .. _.__ ..__ _ 4Cl.._ ..__ _.__ .__ .. .._.._.__.__.__.._
~-b~~.g-ng1--..--_==_.-~_=_-_-_- ._ ...13:_._ __ ._ 4(~L.. ._ _.. .__ .. . . _--- ----- -,-- ------
- 80 buong ngu t!....._ .... .. jL~L... . ..._._.__.

R, M, F 5(*)
.~-=J_OO bu~ig_~g~~~=~:~-=:----~===-~=~:::==:~~:~.:~~i'..-_-_~~-~=~:~_=~=~=~~.~:==~~=--=
_!.:..4..J~..~:L~t?,~."yagiaQ.. th.Q_!!.g_!!9i ~9__ .__.__ . .._ _.__ _.__ .___ ____.._..__._ .. .. _.__
No'i cte xe
-~ No'(dT~ecl;o khach trong l~-o~ceach khu V\J'C-.H-----..--U--.-..-.--....-----.--..-
khach s~n t6i oa 200m
- No'i dS xe trong khu VI,J'Ckhach s~n eho 5% so H
bu6nanau
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Danh d~u
(X) dBi
vo'i tieu

chi co d~u
(*)

Tieu chi
Yeu du dBi
v6'i lo~i
khach sl,ln

Yeu du dBi
vo'i hl,lng sao

Danh ia,cham diem
Ch~m
di~m 1
dBi vo'i
tieu chi
khong co
d~u *

- NO'i oe xe trong khu Y\fC khach s~n cho 10% H 4
.~.9~~&!:I?I.~.g~........................................._..............................................._......... .. _ _ .
- No'i oe xe trong kIm VllC khach S~ll cho 15% H 5
..~..9.~.~!~I!.~I.~g~_..................._ _........................ . .
- NO'i oe xe trong kIm VllC khach s~n cho 50% R 1(*), 2(*), 3(*),
....~9..~.~I.~,!.~I.~g.~........................._............. . 4(~)??..e) .
.. NO'i de xe trong khu v\rc khach s~n cho 100% M 1(*),2(*),3(*),
.....~.9..~~19.!\gI~g~_ _ _ , _ _ _....~(~)t.?..(~) .
..NO'i oe xe thu~n ti~n, an to<,m,thOng gi6 t6t H, R, M 1(*), 2(*), 3(*),
................-........ _ _ - - -.-........ -................. _........................................... _.~.c~1..?J..~.) __ _............. _ .

.............................. , .
1(*), 2(*), 3(*),

.....................

H,R,M,F

.g!.C!..f....P~qf~gf.l...9J..~9... _ _..................................... .._........................... . _ _ _ __ _
- L6i di b9 va giao th6ng n9i b9 thU~1l ti~n, an H, R, M, F 1(*),2(*), 3(*),
t a tl 6 g g' , t6t4(~)??(~).I? ..I~?...~I!I.I?_.....................>...._......... ....
....!.~?.__~~.I)...y.Y.::.~.~.~~!t.~~..I.!..~J.~p.
- C6 sanh d6n tiep

1
3......................... . _ ".......... . , _" - _., ,._ .

2
4
3
5
4.................................................................... _ ..

5

F
!::!?..~?....M
H,R,M

- Di~n tfch 20

- Di~n tich 35

.. Di~n tich 10

4(*)H,R,M

....= ~F~;jgy.I..~Ei!i~~ ..E)i9.~~:g~ii~kh.~:.y\i~~:..~~!~~2m.._ :H~g:;:~M~jT.:::::.:.:..f(~5~ji~2~:::.~:::~~.:.~~~_:~:~=..::.:~.~:::..= : =.=: ~ ~.:::.~~'
- Phong v~ sinh sanh ho~c gan khu V\fC sanh H, R, M, F 3(*), 4(*)
cho nam va net
....=._.~!~~I]"g..y1.~}~!.!~.~~!~~...£J21?..!~.~!P.:.Y..~....!!.~~ri.~!~gHLl3:?-M'.F?(:l.....m _ _ _ m........_m_ _ .
= !S:!!.~'..yV:~h.~!!!:!I.:'..?~Ti.~!!.g _ _ ,. _.m.. _y mmH.?l3:?_M..'.f..... !.???}.?._~.?.._?.... . _ _ _ m.......~......... .
- Phong v~ sinh cho nguo'i khuyet t~t oi bang H, R, M, F 5

..._~~I~~l! ~.~ ~~X.._... m __ ..m _ .m.._............ ............................m..m.._ m.m...... _ _ _ .
Bar san h m~..m........m.m4(~).?_?(~)............. _._...._.

..............................................................mm.m.m_............ . !::!?.M.L.L ..__.. . ?(~) _ _ _ __
..J~_~~.~~.I1.ggi~.I.!!~I.!.!t..... .m...... ...........................m.. .

...~~Y...~!1.ll..I~9 ~~~ I~I!':!..y\1.:~~9.1!g".~.2.'.1.g.... .!j2.~? M.?..X ??}.?..~?...? _.m .
San VU'crn,cay xanh R 1(*), 2(*), 3(*),

........................................~(~)?...?(~1....m ••••••••

H 5.I..7':.!?!:~~i~~h..~~~~g.~g~.(f..~~g~i~.'i.?F~..;jg..:6.g~y~ ..ph~6..g~if~TliE)::::::::....::.:::~.:::::.::.::::::............... :: : =.~:=.: ~ = :~:=..
- Buong 1119tgiu'o'ng 00'1112111 H, R, M 1(*)
.=.!?~19'.1.g1!.~9.!gi~!:9.~]g~?i!~I?~<?h~!..~i.l!~~~g..9.I?!.!.L?..1.!.!= _ _ _ _..m .
- Buong 1119tgiuo'ng oo'n 15 m H, R, M 2(*)
- Bu6ng 111Q!giuo'ng 06i ho~c hai giuo'ng oo'n
171112 .- , - - - - - 1.- -........... .. - - -........ .. - - - - _ - - - - - - - - ..
- Bu6ng 1119tgiuo'ng oO'n 18 m H, R, M 3(*)
- Bu6ng 1119tgiuo'ng 06i ho~c hai gim':rng oO'n
22 1112
.= ..mB~;'6ngmQt giuo'ngdO'n 21
- Bu6ng 1119tgiu6'ng d6i ho~c hai giuo'ng 00'1l
251112

o~c bi~t (suite) 41 H,R,M 4
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Danh d~u
(X) d6i
vo'i tieu

chi co d~u
(*)

Tieu chi
Yeu du d6i
vo'i loai. ,

khach Sl;m

Yeu du d6i
vo'i h~ng sao

5(*)

Dauh ia,cham diem
Cham
di~m 1
d6i v6'i
tieu chi
khong co
d~u *
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Danh d~u
(X) dBi
voi tieu
chi co d~u

(*)

Tieu chi
Yeu c~u dBi
v6'i lo~i
khach s~n

Yeu du dBi
vo'i h~ng sao

Danh gia,ch~m diem
Cham
di~m 1
dBi vo'i
tieu chi
khong co
d~u (*) .

...Ho~t oQng t5t

...::._9.~~.~!~g}~!:1_~..i!!~~9...}g~L!~1!~..E~~t.~) _ _ _ B.l ~?-.i.Y.!~.!:-_ 4(~).'. ..?_C~>... __ _ .. __.._.._............. .._ _ _ .
_.J:!.!. ..g~9.~g~QP.1~9i...~_g!!.iI...h.9.!..~h~g.__ __ _.._.._ ;;;;_:;._................ _...... _._.......... __ _......................_.
..:: _QL.p.1.!.<?!~g.~9E}_Q.g!!..~ _ _ __.. __ _ _ _._.._.. H J \ . }

.::.gJ.J?1.~<?1~gl~9P. - - - -............ - .!i._............ . 1i:~.. - . - - - - -

..:: Q} P.I!9.1~g_~9.Ul~~9..._ _ _............................ H
.. Q.1._..P1.1.<?l~.g..l~9..i.._l~.g~.j _ __ . .!i.._ _.._........ . ~~:.~.'.._?.C:,.)..................... ........_._._._...._ _ _.__ _ .
.....::..gf._p!1.<?I~g,1!9P __.._ _ _ _ _._............ H _.. _ ___ _ .
.....::__Q?PI1.<?~g}~9..j!I~~9. _ .I.i . ?eJ.. _ _ _._ .
- Sinh cher, dang ky khach va giii khat giu'a H 4(*), 5(*)

g iO' _ _..... . _...... _ __ _ _....... _ .
- Phong v~ smh cho nam va nu' rieng (ap d1,lng H 3(*), 4(*), 5(*)
d5i v6i phong hQp, hQi nghj, hQi thao tach ro'j
..~~}1.I.~.1?!~J.i~82......__.._ _ _.__ _ _ _............_ _.._.__...................._ . _._.__ _ _.._.. .._. _._..............___._ .
.....::g~~I~.~!~.!?! __ __.._..__.._ ..._B. _ _..__ 4{~)'...?e2 _ __ ___.......__ _._ _ _ .
...J.:.g.~_~.~yy:~.._~~_~h..~~!?..~~.~..!?.2I..~~!.~.y!.~~ _ _ _.......... _ _ _ _ _ .
- Phong lam vi~c cua nguo'i quan Iy va cac bQ H, R, M, F 2(*), 3(*), 4(*),

.....Pl.!..~!!..~}~f.l:~.l~~!~.g,_....._ _ _ __ _.._ 5( *) _.,_.., __ _._. .

.::._P!~~!~gJ.l:.!,1:.~~.~!81~.g _._,.._.. .............., ,............... , I.i..?__l.3:'..i.Y.!'._~...........f'. ?1..4(~)..??.C~2"..,', __ ,..., ..,..,_ _ _._ _.__..___...,
..::.~I~_~1~g!!~~:Y.9~~I~.~..<?......."........... ................H'._~'.~'._.F.._.... 3, 4.{ *), 5(~)......__ ,_.., _......................__ .
..::.,y!~.~.l.lgy,~.._si.I~.!~..~h.~?_~.~!!!...y~~.~.Ei~.I~g..... _.._....Ij,.~'..i.Y.!~.F. ?(~)d(:,2,.?(.~2 _ _.., _ , __, _ .
.....::..Ph.~I~g!.~I:'~_.._.__.._... __.,,.,............. __ }jl..~'..i.Y.!.'.F............4(~)'..?(:,.2 ,.._ ,..,. . _ __.,'._.._ ,.,.
.....::_yl!..~.I~..K~l~!~.I~~!ly~e..l~.......................,................ Ij..?.~'.i.Y.!.~F._, 4C:,2'.?(:,2 ,........ . __ , , , , , _ ,..,
....!:.~?_!!~~h_,!~~K_.__... . , ,.............__ ..__...__.....,... ........._... _ _., .
- Thu~n ti~n di I~i va dam bao an toan thoat H, R, M, F 1(*), 2(*), 3(*),

hiem ..,....4(.:,2?-?(~2............_.,_ .., __ _.....................•.......... _, _ __ ~ _-. __ ..•...... ~ _... . ~ _...... . h....... ., ~_.. . , ., _.... . _ _ ~.~ _ .

...._~.!!:.~.~g!h~~L~lt.!...i~.~..~gh! _ _..... _ _ _ _ _,.. , _ . __........__ .

..._~~!_.S!!~!!~:9.:':!.g1!?~!_t.~!L!E::t.':!K,t.!.i_...... ..........................,_ _...... _.._ _ _.._ _.._ _...
...C hat IU'Q'11g kh a _ Jj..?.~'..i.Y.!'.F.!..c~L?-..c~.L .=..ci~~ti~;:Q:;~Ii"t6T..'.- - -._._.- - - -- H, R, M, F...... 3(* )........--- --......- -, .

.~:=.fh~!..EI:2:iii.~:~?..~:.~:::.:::=.::.::.::..:.::~:~.:.:=:,~:~.:..:_:.::..:: : : :.: ~: ..~:KB~..10.,;.I:_ 4e.)~.?(:~).::.:.:.:=_, ,..: ,., ,_ _ : ::.:=::.::~::,:'~":.:.~..: ::
...Bid tri hQ'p ly H, R, M, F 1(*), 2(*), 3(*),

........, __" _.. _ ~.(~2'.?.C~.) _..............,......... , _ _.._ .....=j\X~~;-s.~~-j,~ih6a- --.., - -............-. H, R, M, F 1(*),2(*), 3(*),

_............ 4..c~2'.?i..:,.L _ _ _ _,._.._.., _ _ .
H, R, M, F 1(*), 2(*), 3(*),

...................4.(~,J'.?CJ ..-= D61~gb~ -.- -.. . -........................ -.:E.;~;:0'.::E:: }.C)., ..4(~2.,?.(.~) . . - - - -- - -

:::.=. ..I",:~;ig!i:C;i2i:::il)~!..~~P.:~: :.::::~......::::::.::.~.::::..:..: 1j' ..~2 i.Y.!'.F. . 4(.~.)............. ......:::..::..:..........:.: :...._ :: :::::..:: :.: :~ :: :: .
.....::}ji~!~.4.~.i'...?~1!g.!r.9~.g._ _...................... _ _ }j1.~?-.ty1'...F. 4(:,),?e) . _.._ _............. _.........._._ .
T"a g t' 0-1 e thuat H R M F?e2 ...:::..• I-.- t.~..-.E!I,~!,:;> ..\,.....,., _.......T ...•.. '....................._... L.' . ,_.....,_ ..,.. ..., . .._..,.......__..._.

.....~.~.~!.~~~.~.g!.!~.!~.!~.!,..!!.Q.! !..~.~! - ..- _ - .,....................... __- - '.. _ __ ~' .

.....~.:?J ~.~':!.~~.~.':!t.!.~Pj~~9.':!g..Yi~!~..~.~.~~h..y.~~.~.~~.~.':!.Y.':,l:~~.~~gS9.'.~.g_..... _ ,.... ,.._ _ .
.$...~!!!~J!q~~..t!?p. ___ , , " , _ _..... . ,............................. ....._., _... . __ .
- Quay Ie tan H, R, M, F 1(*),2(*), 3(*),

.............- _ - - - ,......... , ,.._," ,._ _ _......... , ,4C~22?e.L............................ . , _._ , _ _, _ .
- DI~n tho~j H, R, M, F 1(*),2(*), 3(*),

.....- -..... . , -- _ ,.......,_ _.., _ _ _ 4.e)'. ..?,C:2 .._, , _ _._ _ _ _ .
- May VI tfnh H, R, M, F 1(*), 2(*), 3(*),

....... _ . _............ ,.4(~2'...?_(~) ,.... . _ _ ,. ..., _ ____.............=B~;~ghrtjspi~hXcl~....................... H, R, M, F 1,2,3(*),4(*),

5(*)
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Danh hi,cham diem
Cham
di~m 1
d6i vo'i
tieu chi
khong co
d~u *

Danh d~u
(X) d6i
vo'i tieu

chi co d~u
(*)

Yeu cAu d6i
vo'i h~ng sao

Yeu du d6i
vo'i lo~i

khach s~n

H,R,M,F

Tieu chi

- Noi giu' d6 va tai san gia tr! cua khach

- Internet khong day (wifi)

- Bang ho~c man hlnh niem yet gia djch V\l va
--.eb~KQ~~~.!I:~~~!~Joa!],...... _
- Thiet bj ph\lc vI,!thanh toan bang the tin dl,!ng

H, R, M, F 1(*), 2(*), 3(*),
4(*), 5(*).-}:j:R-,tvi':.F-----....i~2~3(*),4(*), .-- ----.------.--. ------

------__ 2(~L__._____.__._._...._...._.__. ...._.. _
- Clra ra vao d~'gZb6-tri thu~n ti~~------ H, R, M, F 1(*), 2(*), 3(*),

4(* ,5 *2 .
1(*), 2(*), 3(*),
-.i(~...2c:L

H, R, M, F ], 2, 3(*), 4(*),
-----. -- ~C.~l. .__ . . . .... _

- Ba~1s>~c man hir:J.~ni~m y'€t !y_gja ngo?i t~ _J:I_! R, M,...f.__ _....!2......~L~~. __ .__.. .. ..__
._-=--XeJf~y,.E'.~guo'ikhuyet t¥l.. ,..____ .H, R~._:f.:v.l....?l__ .._}...!..j_! 5(*L .. ._.__ .. ...._
- Gia de bao, t?P chi ho~c h~ thong dQc bao H, R, M, F 4(*), 5(*)

_E:.~~lI.Y~n(Pres~~e~~L ...__ .__- ..- __ .__. .__._.. ._. __..._. ....._.. . _
- QUay thong tin, quan h~ khach hang va ho trq H, R, M, F 4, 5(*)
don ti~p (tr~l'cclra, chuy~n Mnh Iy, van thu', xe
dua d6n khach ...)
- Qu~y J€ tan t6 chu'c th~nh cac qufry phan the~'-'----
chu'c nana:

----r--l;2 ..---~~-.-------.- -.--. ...._._'__ M •• • •••••• _ ••• _ •••••• _ •• ••• __ • __

_ ...':!" Q..!:1!L~~tbu?'~g .. . _.._. .__ . .tI...!.._~~..LE..._ ......?._ __.__.. ..__ .. . ._____ _ . _
~Q;1!l'~6n tiep_._. . H, R, M, F ..2_. . ..._._ ..._.. ._ ._._. ._. ..._
_ + T?nK_~j di~n tho?) . H, R, M, !:....._ ......? __ .~ __

Plto/!.C._v..,Uillhsallh va ca~ khu )!Jl.q,_Ef!.'!:K..E2ng
Bon cau ._---- --------

H, R, M, F )(*), 2(*), 3(*),
-'- -.ie_L~C2 _

- B6n ti€iMm (phong v~ sinh nam) H, R, M, F 1(*),2(*),3(*),
__. . ..__. 4(~1_~(:L. .._._.~frY~~ si~-h-.-------- H, R, M, F J (*),2(*),3(*),

-------- " - ....---. ~.?l.el ....__"__'__' ' ' __ .._
_:._y"oi.~lU'0'~~_c!..2~~K£~,hbon .~!u .__ .__ J::!!.B:.~~L__. 3, 4,_~_ _ ... ... _
- Ch?u rlra m~t H, R, M, F 1(*), 2(*), 3(*),

.------------.-- ....-.---- -- ..-----.---- .... . _j...L~l!_._?.c:.t_. .__ ..... . . ..... .._... ..
- Gll'O'ngsoi H, R, M, F I, 2(*), 3(*),

4(*) 5(*'
-.---.-----------.-- .M _. ._M.?H~_L_ ..__ .. M ._. __ • • __ .,

- Voi nll'O'c H, R, M, F 1(*),2(*),3(*),
--- ..--.--- ..------.---.------- ...---- --. __ . .._1_C12J*) . . ..__._ _ .
- Xa phong H, R, M, F 1(*),2(*), 3(*),

.---.-----.- ...-------- --.---- _~(*),~CJ .__ . .__ _. _
...Thung rac c6 nip H, R, M, F 1(*), 2(*), 3(*),

___ 4(*1, 5(*1---,----
...Thiet bj thong gi6 H, R, M, F 1(*), 2(*), 3(*),

----.---.-.------.. --__ .....ir.'..2!_?..\.*) . _
- M6c treo tui ho~c ch6 d€ tui H, R, M, F 1(*), 2(*), 3(*),

_..:_gi1yh~~.khan Jau tay ---.- ...8, R, M:"r--: ~{~r:~~'~~:5(*)_~==~:====~=-__
.....::-May s~y tal' . _. I:iLI3:?_..M.!...I........ ..~...!..~!._? ..._.________ _ . .... ._.__
- H~ thong ga va xi phong tho8.1 san dam bao H, R, M, F J (*), 2(*), 3(*),
ngan mui hoi .. 4(*), 5(*)
=ill B~.6~i~g~-;rph~-;~i;h~~~~g:.b!Jo~"'J!g_ii---:=~_:-~--'-'..--=~-~_:=~~.=_=~=:.~~=~_.::=-==~=~=..:==__==~
Bu°!!lJ....!1.8....4 .______________ ---_ .._--_.- _ .._---_ - _----_ _ _-_._---
.....Qi.~'o.~gdO'!,0,9 m x 2 ~ ._._____ J:l, R,J:~1....?.X _J_e)l._~(~L ._ _ _. .. . _
Giuo'ng dun 1,0 m x 2 m H, R, M, F 3(* ,4(*)
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Danh gia,cham diem
Ch~m
di~m 1
d6i v6'i
tieu chi
khong c6
d~u (*)

Danh d~u
(X) d6i
v6'i tieu
chi c6 d~u

(*)

Yeu du d6i
v6'i h~ng sao

Yeu du d6i
v6'i lo~i
khach s~n

Tieu chi

.. Den ban lam vi~c

_..Q.i~'~:!~_g_q9.:~_!-,..~.~ .._~.1~ ..__ - -.---- _ _.__...BLI3:?.M.! ..£_ ..__ _ ?f~1. __ _ _...... _ _ _ ___.__ __.__ .._
- Giucmg d6i 1,6 m x 2 ill H, R, M, F 1(*),2(*),3(*),

...... 4(~),?(~t __ .~gI.~:9.:~g..~:~~;ii~~?E~i..?~?~~_~IL~~?:}jj~.~;.?~!~':..:::".tf;j:~:;.=f0.;y "'''.'. 5(*).. .....: ..:.:"::"':':":."::::"'::.:::.: : :.~..=:: =:.
_..:.g..i.~:.~:.l~g.~!l<?..pg~:~:\_~~~y..~!..!~t.L&.!!~.~-.?~_.... I.:!'...~?...M?....f. _...... 4(~L?e2 . _ _ _ .
.-=....B~~A~y...}_.9.~~!..~.~_g~_!?2.~__ _........ _ g~? ..M?.Y...... . Je).??.(~.2.._._....... . _._ __ _ _ .
-.::..~~I!1_9.~Y.~9...~.1.~!..~9..g~.~9.~ __ _ _. . _ _ _ I.:!,R'.M, f. _ ?(~2'..4e.2??(~2 . _._ _ _ _ _.._..
- Chan co vo bQc H, R, M, F ] (*), 2(*), 3(*),

........._........... _. ......_....._ 4 (*), 5(*)..... __............. ........__._ _ _.... .
'=G6'i~6'~6b9C H, R, M, F ](*), 2(*), 3(*),

........-........4(~2??.(~}._.._.. .._ _......=..T(;.I~;i~.i~~di~;gi~;:.b~l~g(b~6;~-g.;~~t.gi~:b:;~gH, R, M, F 1,2(*),3(*),
dun: 0] tU/k.~ d~l1 giw:mg, b116ng m(>t giucmg 4(*),5(*)
d6i: 02 tU/k~ d~u giucmg, bu6ng hai giucmg
_~9.:!}.; 9-!!~g~~9.?..!fI!.~~~~~g~.l:!.~:~g2_ _........ _ __. . _._............ _ _ __ __.__ _.__
g_~~1!1_4.\~];.~g-~.~1.!.~~4.~~..gi~9.:~g--..--.----- __..,_ H'...~.LM?..L ??4e.2?..?..c.:..L..___._ _ _ _ _ _ _._ _ _ .
- Bang dieu khien thiet bi di~n d~t 6' ttl dau H, R, M, F 4, 5
giuc:rng

............. _ __ _ ..'\'"~_ _ "._~ _._ __ _ _ _ _ .._ _ •......................•.. __ _._ _............................................. .. _ _ _ _ ....................................•.•..........•.. _ _ _ _ _-_ _-_ .

..::~~_~._q~~gi~:~:I!K.....", _ _ ._.. _ I:!?~?M, F.:.....,}? ?.el _ _...._ __ _ _ _ .
.:,~~I~ ....1.~.~Ig,i.~!:~.l!g~bg..~~!~h~~!~_.... ...!j.?.~!.M,F ?(,~)?3(~) _ _ _...... _ .
- Den oau giucmg cho m6i khach chinh dUQ"cd(> H, R, M, F 4, 5(*)
......~.~.!].g _ _ '}- .. _ _....... .. - _.... .
..Den Oll chieu sang H, R, M, F ](*),2(*), 3(*),
.........................-.... - -. . -. _.. 4(~)?..?.(:..2 _............_.........................._ _ __ _._
- £)i~n tho~i H, R, M, F 1(*),2(*), 3(*),

....................... .._................~.\.:..)??(~.). ....~..T(;d\;:;~gq~II;~.;i~;6..;;~.~.t~~oq~In;i~- H, R, M, F ](*), 2(*), 3(*),....... - -- - - -..

4(*), 5(*).~.M~c.~~~6~his~ io~j.~i~..t~eod~i:9:C.C~Cj;~i"""R, ..R; M; f 4, 5..... - -.... .

.....g.~.~.~~.,~~.......y_....................... . _..... .. _ _............ ..- - . -................ _ - .

_~~~I~_~I~~ig;.!.~!.~..?:.~ _ _ _ _ _...............I.:!.? I3:?.._M.?..,E. _ ?L4! 5 _ ....._..... _ _ _ .
- Blm ghe u6ng DUo-C H, R, M 1, 2, 3(*), 4(*),

..........._ __ _ ~(,~2 _ _................................... __.._ _ _ __ .
F )??..1. ?.?. 4.?_~ _ _. _ __..__ __.._ ...=.-c6c.~6;lg-;1~~o:c....- -.._._ ,.-.- --- -.....H~..R~-i\{..F ..-..........1(*), 2(*), 3(*),

...... - - -...... . -- _...... . _.4.(~)1..?.L~)................................._ _ _ _ .=~:..f~~F:.~i7-!~K!E.~'...~~J?J].~_ _............................:...._ _ !.:I2 ..~?_.M.?E_....... 4t~)! ..?(,:.2 _ _ _ _ __ .
..:_g2P..~.i..~>.'~'~ _ __ . t.I.1. ..~J_.M.?..E .4e.l?.?..\:.2._ _............ _ _ _..
.: ..!?9..9~~.1.~._~1:~i..~!.Y.: _ _........................... t.I.'.~?..fY.:t..?..E _ 4(*), 5(*) __ . _ _ __.~..~r;~'i;1~~i~~..~J~~E~:6~..~6"'b~6~.g.11g.(; - :: ~,.I3:?M?...Y.._.~.~:-r~;.;~-.

R 3....~-B.~11.ii;~~..;i.~c.ch;-Tooo/~.s6.b~6.;1i;lg~- fr....... . ""'4( *.).; ..5.(.*) -.... . - - _ .
.....R............................................ . 4:.5(*.).............................. ...-....... . - - -

HI, 2, 3(*), 4(*),
5(*)

.................................I3: _ }1...~e)??e1 _ _ .. =.ocli11dj~;1~;1to.i~..6:.bi;1..ii;;-;i~c-... H ],2, 3(*), 4(*),
5(*)

............................-- -..... . ~ __ .._............. .._?'. 4(.~1? ?._(:...L.......... . _._ _ __ _ _ _.._ _ _.._ "..=.oc~~ldi.~.~..~;l-.t~in" -............ H, R, M, F 1(*),2(*),3(*),
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1..t1 .
3(*), 4(*), 5(*)

Yeu du d6i
v6'i lo~i
khach s~n

Tieu chi

--=-Ti~icho phong khach (ap d~JI1g06i v6'i bue;;-;g ...L ..._
ngu h~ng o~c bi~t - suite) H, M, F
...HU6'ng-dfrnsfr{i"~ngdi~r{tho~i va tivi T---

H,M,F

Danh hi,cham diem

Danh d~u Cham
;lI'eAm 1

Yeu du d6i (X) d6i u
d6i vo'ivo'i h~ng sao v6'i tieu

chi co d~u tieu chi
(*) khong co

d~u *
----.- ....------.---.------- .----. .ji*)L~{~L_.__._..___. .._._._._.. __ ..
--=-.911'Q'ng~s>j _. .. _._!:!~~M ._. _~L4..~ _ _ _.._._.._.._._..__ _._ __ __. _
- Gu'o'ng s~i ca nguc)'i-r-- __..__ _.._. _lt~_f\i?_£.. 4(~)..2i.~L__.._ _ _ .
...q.p ol:rng tai li~u thong tin ve khach S;;lnva H, R, M, F 1, 2, 3(*), 4(*),
huo-ng dfrn khach g6m: nQi guy, dich V\! va gia 5(*)
dich VI,I,thO'i gian ph\!c V\! khach clla cac djch
V\!, chinh sach khuy~n m;;li, phong bi, gi&y, but
vi~t (thong tin v~ khach S;;lnco th~ cung dp
tren man hlnh)
...£)ucrn~~Y-~n internet kho.E,gda.t...(wifiL...,.-_ J:l ...•R, M .
- £)U'o'ngtruyen internet khong day (wifi) toc oQ H, R, M
cao
- £)L1'6:ngtruy~~~et qua c~t6C o~ cao H, R, M 3;4~'5--'----...----- ..--.--.-.----
Jjnte!:!~et ~?blel .. ...__ . ._____ __. ..__.__.. .._. ._....__ . .._. ._..._.__..... . .
-Tui kim chi H,R,M,F 3,4,5

~ M~y- sfy. ..t6c==----=---==~==-_.__.H, 'R~-M,F_.._ -3e..hi{~,5(*I=.::=~~=~=-... -=--==~=
- Sot ho~c tui ol,l'ng00 gi~t la H, R, M, F I, 2, 3(*), 4(*),
--..-------------.-----.-.--.-.----.- ..-.-.-.--.....-_ ....._.. ?J.~)_. .._._..._.._.... .__...__._....._._.. . .._
- Sot o~rng rac H, R, M, F 1(*),2(*), 3(*),

4(*), 5(*)~~n I~:ci~_u;---.-..--.--.--------.- ..--. '-'H,R: M, F--.----.-5.- ..---- ....----- -- ...--.----.---- ...---.-
~: ~~t ant~~,~~E~30%ylE~g~~_u ~==~--Ii~ R:,_~.?I==~--_.3._(~~)~===-__=~=:=~~~=:~~_-~=..=~==-=-
.....:J(et_~~.•..._t~_~~ho..J0O/~_~_o?~...!;.8.~..g~ ...__.__.____ _H,_~ M, F _ir:l .. .._._.. _ ....__ . __....__ .... _
_=-I5~tan toan cho_100% so..J?..I!..Q!!.K.!...•...gu___ H, R, Ml..E ...._ .J(*L .._.._... . . .
- Can s~_ khoe '_'__ '___ l:L...& M, F...i2t2.- __._ ...._ _ _
...Gia oe hanh ly H, R, M, F 1, 2, 3(*),4(*),

-- __ ._...l..CL _._____ _ .
- Dep oi trong"y-h6ng~ J:h_R, f'1~ ..__1.!_2, 3, 4(~.2.!._~tl ..__
-- Gi1y h~~c_~i!.t..}au-8ih .__ . .__ I:!I. R, M, F ~L? .___ _ _
- Tranh anh . . . J:!?_R, f\iLE... ...._~.Li'-5(~) . __ .__. ._._ .._. _
-_-!3:.~D)_c_lr~sL---...,------------ H, R,M,_F .J.2...~.<-:L_._._.... .._.
- Rel11_£~:?so all chan sang... ._ .J-I, R, M?£.._. }(*1~_iL92...2..t.L. . ._ __'_' __
- Tu I?nh ho~c minibar H, R, M, F 1,2(*), 3(*),

4(*), 5(*)
- MinTb"a;:-c6o~t cac IO;;li06 u6ng~-'-06an v~t~d6 -.H~R~M:-F.----2:-3.(*),.4(*5:"".---.--..-.--- ....------ ---- ...--
an nhe • _' "__ ,,__ ,,_,,._~.eL_.___ .. ___._. ._._. .__
-Wu 'hoa-ki~6t~(hi-----------.- ------ ..~- ._I_,_??lL~~__ _._ . . .._.

H, M, F 1(*), 2(*), 3(*),
-- --- ..-- -.-- ..-----.-- ..--.- ..-----.- ---.-___ 4..elL?_r_L __.._.._._ . _.__ .._ .....:.__. _
- Ti vi ...R .. J....?_~'-?,4,..2......_ ..__ ._.. _. . _

H, M, F 1(*), 2(*), 3(*),
4(*\ 5(*\_.~L_.I. ~ ~__~ _

_~l... _.._ __.__ _. _
__4(*12C'1_ ..._.__ . _
_...!..l_~L~..t.:4,5._. .. .
1(*), 2(*), 3(*),
4(*), 5(*)

-=-A-;-n--?unnu6'c sieu t6c __ --===---- ..--~H?.R:"rVT,F"---~~.:li*)L1(~)L~r.l ..__ _-==--==
... Thiet bi phat hi~n kh6i bao chay (smoke H, R, M, F 1,2, 3(*),4(*),
det~cto..t:2,...__. ._. ..__.-------. _ _._.. __.._ _~,{_>lJ_.__. . ._.._ _ __.. _ .. _
- H~ thong chil'a chay bang nuo'c tl,l' oQng H, R, M, F 4, 5
s rinkler
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Danh dfiu
(X) dBi
v6'i tieu
chi co dfiu

(*)

Tieu chi
Yeu cfiu dBi
vo'i lo~i
khach slim

Yeu du dBi
v6'i h~ng sao

Danh gia,cham diem
Cham
di~m 1
dBi v6'i
tieu chi
khong co
d~u (*)

H,R,M,F

- Gia d€ khan cae loai

+ Xci phong

..!y!~!J:.~}l~g~!:l_.!.r.~!:..~~~:~ _ _..................... !.:!!. ~,.~.?.E.,.,., .J??.,?.,'~'.~.'...,.?..,'" " , ,," .....," "._ ..,.".." ",." _"".".,., ..""_,,, .. , ,

...,g~.~;~!~g.,g2!,.~~:~,_"."..".,."" ,"_"'".,,,.,,.-.."-".""",,,.,,,.,,,,.-.,,.,..,..,,,,,,.,,.,,,..J:!!...~1...M2 E, ,.. , .,...1.'."~'..3....L~.'.?..".., "..",,.. _...... . __.."""""""."._.,,"_.,,.
Chat an tOfU1 H, R, M, F 1(*), 2(*), 3(*),

...." ~.e.2?"?(~)" "_,, _.,,._ ""."',..".""""_,,,,,,".."_,,""" """"""."",,",,..,,"_-"."-So:.d6"h~;:6:;~g-dr~.tho~t".h.i6~-"-""..""-""""...--"""""""""""."'J:i;""R';"M:'-j3' " 1(*), 2(*), 3(*),

..............."4.(~)??(~)., "".." " ,,.. ,,". " ,..... ,"" "..,," .......""" ,,_,,." "
...:_Q.!~!~Q~,!.~:.~~!~g"!.h~".."""".",,.,,.,,__.."_ "..".""""" "..,,_.,,._._H;...:~;..M~.E ~'.,..,?.", " _ .. "_""",,._ " "'" ,.".........." ''_'''' ".",_"."" """" .. "".".
- CLl'a til dQng dong H, R, M, F 4, 5".;.:Ihil~i"!.E~.L~.~12iig!~.;i~j~.9..~~:..i~!~=g~~~:::~.:::.: :..~.."Jf- -....- " -. "):4:.5.'"'''' "." "...,," """.,,',.,."..,,..,'"--.-."-".,,.-- .".""".
"".~LI!!.z.iJ..'!!I,lJ..t~!.!!:.!.l..r~P.t!:,g~.r:!f!..'!:gY''.!:gt.!. , __ "" " ..._" ........,,_. . "" .._ .. ".. ,,'''. __._......
- Tucmg bang v~t li~u khOng thiim nuo-e J(*), 2(*), 3(*),

.".....}j.?I3:?~" , 4( *), ?(*t." "...=."si;;.j~tbillgv~t"Ti.~~.~h6;lgt;o:11.....""... H, R, M, F 1(*),2(*), 3(*), ,...-.- " "." .

."" " "",,.,.,.-..." , , _ "........... 4..(~)??e2." ,."............. ,,, ,,_"._.'.. ,.._.., .=."O.c~;;"di~;la.;~to~;l..."".. -.-". H, R, M, F 1,2,3(*),4(*),

.._..__."..,., .."._ "._ "_. 5(*)
- Ch~u rll'a J11~t H, R, M, F J(*),2(*),3(*),

...""._."".." ".. "_ "........._.."",,._.._,,-..'''''''''.'''''''''''''''''''''',"_..""""""""._ "."".-",,_..... _" ,,_4.(~)L?"(~.L" ,,"",,"".. ,.",_" """." "".".. _""""_..,,"_,,
1- GuO'ng SOl H, R, M, F 1,2(*),3(*),

......4.(~)'.,,?(~2.,,_.. ""."."..=;".g~i:~.~g..~.~~~I~.~~~g..~~~~j~!~~~Q~~~ii)=..:.:::~:~=:..:=.I(~;:.:M;..E:."==".?e1. ""..""""""""".,",..,,,,..,,"_.:=:::::.::~.:..~..:.. :~: : := "..~"..::~.:~..".= :: :: : :
"Voi mro-e H, R, M, F 1(*), 2(*), 3(*),

.......".."....-. . -".""-"....".. -""."-".,,""-,,.,,.-- ,,'-.,,- --". .".." " ,,"" "."..............~(~2??.(~1.,_ ""_"" .. ,, " " " _"".".._ ""._."'_""."..".." ,, .
- Nuo-e nong H, R, M, F 1(*),2(*), 3(*),

""".'''_'._'.''''''''''.'''''_",,,,,,,,,,,,,,,,,,.,,,,_, ".." 4.(~)?.5(*).."".." .." _.""....__".._ .."".,,,.,,""""_.,,."=.v6iti;11h';a"s~;; H, R, M, F 1(*),2(*), 3(*),

., _...~e)??(*.)..,""
..;: !:i.~.,~G?,}g..,~~6._~~X..~~!~~.~~,:ii.g::pE~~.'~~I:~.'.::::::.:.::::::::::..:::.:::::..:8.?I3:.? Ml f.. . 4., ?(.~.) " :::::"... ::.::::::=::.~:..~.:: :.:.~: ::: :~..: :
" Moe treo quan ao H, R, M, F 1(*),2(*), 3(*),

.....~.(~)?"?e2...,,..__ __ "",,,.. "......_."".."._"""",."_..,,.
H, R, M, F 1(*),2(*), 3(*),

...." "" "",,.. "." , "...............,." ,.."... ., " _.. ".".".. .~(.~ ..).? ..?.(:..2 ,,""_ ..."." ..,.."" ".. _" ...."." ,.. _.,,,,,,, ,,"""" .~"B6;1-c&l;-... ".,-."".."" H, R, M, F 1(*), 2(*), 3(*),

..........._ " ~(~.)?..?.(.~.)_..",..""..";.y?I.ii~~.~:4.}=4.2!ig:~.i.I~"F~9.~~~~~.,~=.::: :=~.:.=: ::: ..::H.~~~?M'-I_..." 1, 2, 3, 4, 5 ,:.= : _~ ,~ ~ ::.:"~~,,..:~" :..:.= :.~~
- Giay v~ sinh H, R, M, Fi(*)~2..(.*5:.3.(*):.""..

...._-- " " _-_."." ~(.~ ..)? ..?.(~) ""..,,,-_..-=.-Th~1;~g,.;~;-c.6..~~p _ "--" -."..-- ,, ""- "..,,.- H, R, M, F 1(*), 2(*), 3(*), , - - "- ,--., " --,, ,,- ""

...............~(~)?..?."(.~2.." ,, , _._...=Thi.St..bTth6~g.gf6 " "."".."_.",,._-.""_---." ,,-- -..--" -J{""R~"".j\{"F"- 1(*), 2( *), 3(*),.-""-"...--...- .."" """.." -.-""" -- .

-"..-... - " -" -- ,-.- - " ,,_....................... " - ".- "" , ".._""_ . ~.(~)'-,,?e)__,... _.............,."" ""_" ,,_....__ _ " ".__ ,,.
- De n tren guo'n g so i "..".".................._"_ ,,.!:i?I3::?. ..!Y.!?.f .." ".1??~?'. ~.(~2.'."?...(~).... " ,,., __,,_ "_ ".. ,,...,,~.D~,~..t;An .."... H, R, M, F 1(*), 2(*), 3(*),

........-...........- _....,,- -"" - " "-,, - _.. ........" _ "...... ,_4.(~).?.?...( *) " . _............" _.",.... " _." " ,
,,:.y~S..~yl1.g~!1.~!!:l.2~.~!~A~h:..,,, ,,",, ,,............ "....,,"., _".." " "............._...... "".." _ " .
+ Cae H, R, M, F 1(*), 2(*), 3(*),

4(*), 5(*)
1(*), 2(*), 3(*),
4(.~), 5(*)......... .._" _......"_ " " " ....+DI~.g~id~~."."._ ..- " ,.- "..,,"-..- .....H:..~l~' F 1, 2

:..~~Q~~g9.L~~~x~..~I~:~~:..:.:.::.::=.:.:..:..:...~: :.= ....••..•~•..•....~:..: :~ •.•~H?~~._M.?...f...•..•••••..•:" 3:.4:.5 ..-".-...., - "...... - ,""".......".." - " ".- .
+ Khan m~t H, R, M, F 1(*), 2(*), 3(*),

218



fMnh d~u
(X) d&i
veri tieu
chi co d~u

(*)

Tieu chi

, I

Yeu du d&i
" vo'i lo~j
khach s~m

Yeu cAu dBi
vo'i h~ng sao

Danh ia,cham diem
Cham
di~m 1
dBi veri
tieu chi
khong co
d~u *

-----_ .._._ .._-----._--_ .._-- ...•'-_._-_.
- Cac 10(l.itll I(l.nhbao quan thV'c pham

----. '--.-------------- .--- . ~.e.22.(*)__ .____ .._. _
+ Khan tim H, R, M, F 1(*), 2(*), 3(*),

-.-.------------.- ...---- ._. '_"4(*)!Jl~.L__._._.__.. ._._"' _
. + Khan lau tay__ . .___ H, R, M, F 4(*), 5(~
. + Mil cb-!.I? toc. . . .__.__ ..~ J:I~~~~J~1~I=-~jl~):!~~~e)~:J.I~)~:~~~~~~~~~-===~=:_-=~=~.:=___
+ s l1'a_~.!!!__ .. ... ._.. JJ..!. R, M1J _1.C')LiC1...?_e1 ._._... __" ' _
+ Ta!!'.J?~_I!_g ... H, R, M, F 3(*), 4(~*)
+ Kem danh rang H, it, M,F-.- ..-.----~~ ...3.:-.4, 5 .----..-- --.--- ..-.--- .-.-.-.------.---

il:::~l~~~~~f~~~'--a-n_-g-_-_._.-._-------_~ --~:a~~:;==j:~~~5-=--~~ -~ _~
+ Ao '~~~o,fll:!.gsau tam H, R! M,l:..._. __. _1~C1__?.cJ__ .._._. ._.. ._._. ._.
+ BO_l~g$ tra~:!B.-__.____ H, RtM,L_ .._._4.2. ._. " _
-=--Mu~itam _. ._ H, R, M, F 4,5 ._. . . . __ . _
-=..1<'hanchui c1~an . . _Jl, R, M, F _..3(*), 4(*L~fJ
- B~ d~t ch?u rll'a m~t H, R, M, F 3(*), 4(*), 5(*)
-:S()%----s6tru"6J"lgco phO~.-g-t..,...im-d-{r-ng--ho-~-c-b6nH, -R-:-MY-- 3(*)-------- ----------.---.-
t~m n~m co rem che
~-=-Di~n_.!l0.~..!;~ ..-b-u6-n-g-ng-J~-_. ~---. H, R, M,_y -.--...--_3,-4z_..?J*)-----_ .....--- ..----.-- _ ._. .._
...100% so buong co phong tam otrng ho~c bon H, R, M, F 4(*)
t~m ll~m co rem che
- B6n t"fu;.;-t'(l.-o-"--so-n-g-c-h-o-b-uo"....~I-lg-d-~--c-b-i~-t-c-ao---,cr-- H,-R:;'-M, F.--.5--.-.---- ..---- ----------....-.-.--------T~-----____,----~----._____..-_~__..__..._M__ ..._... __ ._ .._._M .._... .. ._._. __ . ..__ ._._._ ..__ _ ._ .. __ ..

- 100% so buong co phong tam otrng ho~c bon H, R, M, F 5(*)
t~m n~m co rem che, trong 00 30% 55 bu6ng co
ca 2 loai
-.~Day phO'i-(i'~I;lao --. --------.-- -~ R, fyCF-'---'-"- -5- --.---------- .- ------ ------ --
----_.__ ..,-._ _ .._~--------"-_-,--_._ .. -_.__ _-._--- --~._.__ ._._---"-~_._ -_._---_._. __ _ ..__._-_ _.-
- H~ thong ga va xi phOng thoM san oam bao H, R, M, F 1(*), 2(*), 3(*),
_~g~~.~:!1_~ih0.i_.. ._.____ .. _.__._ ..4(*)J..2(~L ._. . __"_" "
2.2.3 ~.!!KE.9Jl.L!!9i thao, 1!9.!...!!g.!!i_.___ _ ~ __ . ._ _ .__ __. _
- Ban ghe, micro, oen di~n cac 10(l.i H _~2, 4(*), 5(~.2 . _
- May-~hi€u, man chi€u H ,---- 3(~ 4(~, 5(*)
_~ Tr~_t~~.LPh.i~.vvJ~ --..-------. H 3(*), 4(*2t2(~- =---.-
- Trang thiet bLehvc V\.I hOi thao H 4(*), 5(*)~=--fu~gthift!?.Lp~.\lCV\.I hOi nghi --.-_..-.._--_-.._-~- H-==~_=__==_._={{~~_iC)_.~=_~~=_--~_=~=~__._
.__:._Dieu ~oa !h~.!~Kkhi ...,. .__ _!i. . .. __~(*)~*), 5_(*) . . _
- H~...!!~9..!]K!!~_~.!~.g_gio!._ot ._ ...__. ....__ ._._ _:!:! . ._.__. 3(~..2d(_'2,._?i.2___ __ . .._.__ . ._.__._
-=__TI~~mtrai _12h~ h<;>.12 . ._ .._._ ..lL_.__.. ..__ ..1_4.?..? . .. .._._ .... _
....::....1l1an1..t.E~.L~.9..!~ghOi.thao __ .____ H .._~2__? .. '_"___ _ ._._ .._
-=_Th~_ traL12h~ng~10ingbj._. _lL.__. . __42.2 .. ....,__ . . . _
- SO'do, bien chi dan va oen bao thoM hiem H 3(*), 4(*), 5(*)
- H~ th~_cal~~~ tr0..J:lipJj6ng h~p ...__ - ~_E=_=-=~.:~:~~~~~~~~_==~_=--=~~~=:=._' . _
_-_H~ _t.!~0:!.g--~~ler~.tronKph0t:J_gJ.~L~~~_._______f:!__ . .. 4.2.<.~1 .__. .. ....__ __.._. ..._
_...:_H~_.!h,OI~..g~~!~era _tr~!~g....Phong-b-~L~~g~L~--J.1 _._._..1..L?J *t. ....._......._....__._.__.....__.__...__.._. ...._
- H~ thong chieu sang co tfnh tham my va dieu H 5(*)
chinh dll'Q'Cdo sang2.2.4'-Nhahang~b~-~"-,-b~-p-----------.------- ..----.---.-------------- -----.
- Bful ghr-- -.------ H, R, M, F -"-2-{*-)-,3-(-*),-4(*-),- --------.- -------- .

- "_' ..5_(2_ _ ...__ ...__ . _
H, R, M, F 2(*), 3(*), 4(*),
__________ ~C) . _
H, R, M, F 2(*),3(*),4(*),

5(*)
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Danh ia,cham diem
Ch~m
di~m 1
d6i v6'i
tieu chi
khong co
d~u *

Danh d~u
(X) d6i
v6'i tieu

chi co d~u
(*)

Yeu cAu d6i
vo-i h~ng sao

5

2(*),3(*),4(*),
...?e} .
4, 5(*)

Yeu c~u d6i
vo-i lo~i
khach s~n

........... ,,~.

H,R,~,F
H,R,M,F

H,R,M,F

H,R,M,F

H,R,M,F
••••••••••••••• , ••••••••••••••• _H ••••••••• ~

H,R,M,F

Tieu chi

thoat nuO'cchim- H~

. !rang thiet bi, d\-lng Cl,lcM bien man an, do H, R, M, F
.':!.~I.~g..-....,._.... ..7.-..-r.--.._..............,...............
- Trang thiet bi che bien, phl,lc V\-Ian uong clla H, R, M, F
nhan vien
.~:.f.ii~gihr~!.:~j~p.h~~.y¥.~~~:!i~ji~~.••..~..:.:::.:..........................H~~;:I.0..;I :•••:.•~.;.:4I~i;:s.~(.~5.:...~:.•....:. :~ _ :..~.:~~:.::=:::..~_ .
..:.IEi.l:1.~g.!J~.~!.~j.P!~~E...:v.:l1...!.~.!~.i..~E.~.~K.1!g~ _ H< .!3:LM!._.f. _ .. ?'..4.(~2??.{~1 _.__ _ _ .
: .T.r_'!l:J1g_thi~t.~jpJ:1\!~.Y.ILt.i~.c,~~~.c~P . . ~LR, 1\1, F._. . ~.c*\S.{~L. _. . _ _ _ __
.....!.ra12g!hi~! .b.L~~1J!gcJt c..~~~i~n b~nh __ .. !1,!Z, _fyi,. F 4(*), 5C) _.. __.. . ..__.._ .
.....:..I!.~1.~K.!hi.~.t..~j?..9.2..I.:K~.Y...c::h~}~.t~.I].,9.2..J:g~.9.!.._ _. . !:i<.!3:?.M! £.. 4.e)?_~(:.)................. _ .
- M~t ban SO:;lnchia, so- cM, cM bien mon an H, R, M, F 2(*),3(*),4(*),

J~I.1~,.~~~~g.y~!_Ii.~':!..~!~.~.1~&..!h~~..~~I.:.~c::
--Bon rtra d\lng C\lan uong

='Thi€tbTch~n IQc rac:~5:"
- ThllJ1grac co

-..B6;~.;:~;:a..cj~.~..;,.~:..ci~(ch€..b.i.~~...~ieng
.~.D~;;~gc~~icj~1tt~y~.&~.~~si~h..

.....: )~.~i:l.,~.I~~J~g.!s}~L~I~.'2.!~h!J~~!~g,.............................H<!3:!..M, F
- So do, bien chi dan va den bao thoat hiem H, R, M, F

.................... ~ - _ _ , "." , , .
. Th~un tnli nha H
2.2.5 GHit la..;:..?~,il.A.:'a~i..\f --..--: :............__.. __.......::K~;j\1,F.. j..:~ : 3:.4;5 ...••...................._ :.:••.~..::.::=.:..:..::.:::.::::
.:.M.~y'..gi~~._ _. . _ _.......... Ji.1.!3:1 ..M?..E !..!...~.1.}!.._4.1? ................._._. __ .

..._: ~~y_~~y. ..,........................ - -.-....--........... ..)j,.!3:1 M1.f. . ?'.4.1 ?.. . _ _ _ .

._:..Jj~!I~~.I:g.!I~.i.~t.~jgi.~!I~I~..i.~.J~9.~.!..................... .tl'.!3:~ M1X............ ..4.~.?............................. . _ _ .

...~.~~..g~~~..!~!J:gL~~!i..!.~.~!J:g ,__ .........__.............. __ _ ......_............................._..
- So' do, bien chi dan thoM hiem H, R, M, F 1(*), 2(*), 3(*),

........--- - -- , _ _ _ _ - _ 4e2.~..?e2.. _ _ __.._ _ .
. Den bao thoM hiem o'Mnh lang H, R, M, F 1(*), 2(*), 3(*),

........._.. , - "'.._.._ ,. _ ..- - _ _.4e)1 ..?(~..... _ _ _....... __ __ .
-- Cac bien chi dan huang va chi dan chuc nang H, R, M, F 1(*), 2(*), 3(*),
(phong v~ sinh, van phOng, s6 t~ng, s6 4(*), 5(*)

.....ph.~.l~g.:..:.:..)......................., _...................... . _........_...__ . _.._............... _..........._ .

.....: g.~':~~hg~!.I].i.~I!.I..E.I~~.~~g.~!~.~y., _........ ___H<.~.~.M.?Y. ??.~.1.?(~) .

._:IJ.1~!!.I.t.'~~L!~A':lh..!~.~.K~hy...:v.:.y:~.~_':!~.J~g.!:,g~~_........... !:i _.. 4, 5 _ .
.. Tham trai hanh lang khu VllC hQi nghi, hQi H 4, 5
thao

••••• ••• • •••••••• , •••••••••••••••• _.H •••••••• M ••m •••••••••••• , •••••••••••••••••••••••••••••• "...................... • ••••••••••••••••••••••• "." ••••••••• ~ ••••••••••• __ •••••• , ••• _ ••• n •

.:..T.I~~I~].~I'~.i....!ha,ng khu v~rcdich V\-I..... ..J.tl ..4.'.?...... . .
....~.:4.!I~.~.~gg!2"~.i~.~~g.~}~~~.!!.g~!!~~~~.~.~~.!:Iy\':£ _ __ __ __.
..Dam bao thong thoang H, R, M, F 1(*),2(*),3(*),

4(*), 5(*)
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..; }

Danh ia,cham diem
Cham
oi~m 1
oBi vo'i
tieu chi

khong co
d~u *

Danh d~u
(X) oBi
vo'i tieu

chi co d~u
(*)

..----.._--_ ...._._----

Yeu cAu oBi
v6'i h~ng sao

__ 4, 5(*,) ._. _
4, 5
5

Yeu cAu oBi
v6'i loai. ,

khach s~n

H!R,M
H,R,M
H,R,M

H,R,M,F

H,R,M,F
H, RiM, F

Tieu chi

- Thong gio tt,l'nhien
...H~ th61~gthong gio ho~t dQng t6t

- Thai dQthan thi~n

H, R, M, F I,}, 3, 4,5
H, R, M, F 1(*), 2(*), 3(*),

4(*), 5(*)
- f)i~u hoal<hong kh16 d.c khu vt,l"cdjch Vl,l -.. H, R, M~'-F---3:-.(5-.- ----- -- -- ..--..------

"-2.5'H~ th,6~g D~'6'~-..--=_~ ._-= =~-==~=__..--..~=--=~~-===~~~_'_. .. . _
- Cung cap du nu'o'c s~ch va nU'O'ccho chi1'a H, R, M, F 1(*), 2(*), 3(*),
chay, co h~ th6ng dt,l,tru' nU'O'c 4(*\ 5(*)-- ..--.-.,--- ----.-- ---- .---. __ ..__. .__...1.;. __ .. , .__ ..
- Co h~ thong thoat nU'O'cdam bao v~ sinh moi H, R, M, F 1(*),2(*),3(*),
tru'o'ng . 4(*), 5(*)
- ~l;.-6'c~'9.~-19.C va dal~-bao u'e)J1g-d'~'9'Ctrt,l:c-H~.R,-M~F ..- ..-..5 --..-~-.---.---..------.------.--..

_!~ ttl' voi _~.U'O'c. . ._. .. .._. _ _._ .._._._ _ __ _. __.._ _ _. __.._ _ .._
~o ]~a!!..&.E!.~y.-.-----..--- -.......•_..__.,._-__. __ _ __.. ___.._ .__ __ .__
- Ttl' bon tang tro' len co thang may (ke ca tang H, R, M 2
tr~t)------~--_ .._----_._- ---- "---'- ----..._-_ ..-._-_._-_. -_._-_ ...._-_ ..-._ ..._--_ ....
- Ttr ba tang tro- len co thang may danh cho H, R, M 3,4(*), 5(*)
khach (k€ ca_t~ng_tr_~_t)_._ .. . _
- Tha!!Kmax cho~~n vien
- Thang may cho hfmg hoa

- - Thang may co tj~n ngh-i-pl-w-c-v-"u-.n-gU'o'j khuYSt
tat
2'.7 H~~AE...ip'hu'o'ng....!!f"~!1ioDK tiDI ..ij!~l~~.--.=~__._~-~~--- _==-- - ~~==~==
...H~ thong phuong ti~n thong tin, iien l~c day H, R, M, F 1(*), 2(*), 3(*),
du?J.~~.Jltd~nK!~~._ .. .__ _ __ .._4..e)21.{*) .. _._..__ _._ __.._ ..

~!_!!~lOD.,g..-<!ji~--..--- ..-.----.---- _ .. .._ .. _..___..__.._._ __._ _.. _. _
- Cung dip di~n 24/24 h H, R, M, F 1(*),2(*),3(*),

4(*), 5(*)
- H~ tl~6;~g..dT~1 chj~; sfu~id~m bAo-yeu--CI~;-'-I:CR, M, .F..-- ..- -1(*)~2(*)~ 3(*), - - ..-------- ..--

ttn~g!hu ..~~:~_._. .. ._ .__ ._ ._._ 1{...:JL~e..L..._.. ._.._.___.._____.. ._ _,,_
...Co h~ thong di~n dt,l'phongl may phat di~n H, R, M, F I, 2(*), 3(*),

- ..---.-.-----.--- ..----.---.----- ..-- ..-- __ _...i(~)L~(*) .____ ..__ ._..__.. ..__
..l.......QJchvlLva mlh:_~j_Eh,!c vy _

Ch~t_lU'(r...!!.~..£.Y9 ....._
Co g~x...!rinhpht,lcVl,lkhach cua khach s~n

"'Ph\lc vt,ldung guy trinh ky thu~t nghi~p Vt,l
J2}.....cl.~1..C) .... _ ..._.._
1(*), 2(*), 3(*),
4(*).!.....~..2..........._.... .__ .._. _
1(*), 2(*), 3(*),
4(*),5(*)

- T~:-;lgh~ kLthl~~t ~ao ~=--=--==~""H,R, Iyl......J:.-=~-~~[~~(~lJ...~~l~)_=~.~~=:.:.-"-""-'----==--=:
- Phoi I19'Pch?t che giG'a cac bQ ph~n trong H, R, M, F 4(*), 5(*)

.J2h~~V~!..~l~~ch .._..__ . __ _ _ _. .. _ _ ........:.
_....::.1:1 hanh n1]..~I\ I~.!:!.i~ttlnh, ch!:! ~~.'?__ .__ _. H...L..~Lfvl' ~.. 3r)J ~e12C)_._ .__.__ _ _
....:_Da~:..~bao_!i..I!..I~_~.~len...I!.K~j~_!ro!:J..g....Phll~Y..~.._.._. }iL~.?_~?.E.. __ .._ _.i(~2?_..S.J:.L .. _ _._ __._ _ .. _ _
"'ChaUU'(2~~_g.....eh~IC...Y.\lhoan hao . .. ..H, R, TY!1..£... __ ...5(*1__ __ .._...... ,,_.__ _._ _ __.._.._ __
- Dam bao t1nh chuyen nghi~p trong p1wc V\l H, R, M, F 5(*)

._~J.laC!~~Oc~l~"<lIt1e~L__ . __" ,,_.. _._ __ __ _ __ _ .
_~.2 Phl,I£...Y._yJ?~~~-..-- --..-- --.-- -..-.-..- - ._ __ . .__ __ _. __ .." _ __ __ .._..__._.._ __
- NI~~nvie..!1..!I}l~~_~~}2.g12/24 h .-- ..- - __ .._ l!Llh~_E __ 1,1.. _.._ _ _ __ .__ . _. __ _ _..__
- Nhal~....Y_ien~rt,l'cbuong}4/24 h _._,_. .J:I..!..R, M,L __?..l~1_iC)~eL .___.. _
"'V~ sinh buong ngu !TIQtngay !TIQtIan H, R, M, F 1(*), 2(*), 3(*),

_ _ .._.___ __i(~), 5(L .. ..
H, R, M, F 4(*), 5(*)
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Danh ia,cham oiem
Cham
oi~m 1
oBi v6'i
tieu chi
khong co
dfiu *

Danh dfiu
(X) oBi
vo'i tieu
chi co dfiu

(*)

Yeu du oBi
vo'i h~ng sao

1(*), 2(*)

4(*), 5(*)

1(*), 2(*), 3(*),

Yeu du oBi
v6'i lo~i
khach s~n

H,R,M,F

Tieu chi

................................... _ .

+ Dich V~Ivan phong;

- Thay ga boc chan, d~m va vo goi ba ngay mot H, R, M, F
lin ho~c theo y ki~n khach va sau khi khach tra
..p!~~J~J~_ _.._... _ _ _ _ ,........... _ _................................_.... _ _..
- Thay ga boc chan, d~m va vo goi mot ngay H, R, M, F 3(*), 4(*), 5(*)
mot lin ho~c theo y ki~n khach va sau khi
....!~.!~.~~!~!E~ph~l!g.........._r................................. _., _ .

.. Thay khan m~t, khan tam mot ngay mot Ian H, R, M, F 1(*),2(*), 3(*),
ho~c theo y ki€n khach va sau khi khach tra 4(*), 5(*)

....,p_hS?.l}.g "" _ _ _ _ _ _ _ .._ _. .. __ _ _........... .. _ _..................... _ _._ _ .
.. Huo-ng dan khach bao v~ moi tfU'o'ng (d~t H, R, M, F 1, 2, 3(*), 4(*),
.!r._t?!~gp_!1..~.~1.g.~~g~..y.~..ph.~.!1.K.Y.~.~..i!1h) ; .
.. f)~t hoa qua tuo'j ho~c banh ho~c san pham H, R, M, F
ch~ bj~n cLlakhach khi co khach
...:~~!!r.~'.£~..pl~.~1 ..~~:9:l}.g~..~Q:~!~i~h9.,.._ E!~L..... !i1.g1 !Y.!.1.I_ }1 ~.(.~)..1..?(~.2.. _... _..._ .
.. f)~t mot lo~i t~p chi ho~c cung cap h~ thong H, R, M, F 5(*)
doc bao tmc tUJ.'~n- :._ ..~ ,~ ~_._ _ ...................•........... , _ ".._................................................., _-_.......... , _ _ _.,'

..: I.~!1.g1~g~~_.!~.I~~'.Y.\r.~p!~}!.£...Y..~9.:~~~1.~.!,g?.J~.:... .
+ Phong an; H

R. .

H
R

+ Dich V~l tan rieng (nh~n va tra H
1~1~~11.1:);................._.._....................._..._..... R

........_:=P.I1..~!~gJ~2E; __.. .__ ..........,...._..... . t! .
+ Cung cap thong tin, bao, t~p chi mien phi. H

R

.. Phuc VLItiec
•.•••••••.•••..•••.••••..•.•~••......•..•••....~•••........•.••~..•..•..•..• i' •..•..•.••••••••••_ •.._ ••..•.•-- •.•••..r __ .

.. Phllc vu an L10ngttl' 6 h den 22 h
.•..............•• ! "..•.._....•~....•.....•..............•..)' -....................•...•.....••...-.•.•.•.•.j' •••••••••••••••• _ •• _ ••••••• _.. •• ••••••••••••••••••• _ ••••••• _.

- Ph~lcV\lan uong ttl' 6 h den 24 h

- Phpc V~Jan sang tp' chon B..1...R.1!Y.!.1F.=.. PI;~;;~~;.'i;~t~:~;:~,-..~;~.'t6.i-._ - - -.......... H, R, M, F

H.l.~1M, F~(~)1.4.C22 ..?(~1._..................... __ .
.:I.j' M1X ...............................}(~)"" __'''' __. ...._ __ .._........_ _... .._ .
~._........ 3( *).........___.._ .._...._..__.._......_..... .
.t!'..!Y.!..1E.. 4.C2......~••..••~)i~£y~~~.I]~i.9..Jii.~..4!.?..4..E ..•........~~ ~~..•.....~.~•••=...~........ .........!i1~1_!Y.!.1.f.............. 5...( *) _............. '_"""._.............•~........•~.••..•••••.•.••......•••............................

.....:y\1.V9. ..y}I._~11...~~.~~g.!~.i.~.~2.J~K.!!~~J....... _ _... _ !i.'.~1_r.Y.t)f.. .~!. ~(.~)1..?(~.L _._
- P1wc V\I cac mon an, do L10ngdO'il gian, de H, R, M, F 2(*),3(*), 4(*),
ch~ bi€n.. .. ?(~)... .... _..=.ph~1-c~~.;;6;~.i;~:d6~;6.i~..g...p..ho;1g phu ~6:;'chlt"H:'R:'''M,F 3(*), 4(*), 5(*) ........................-... ...

}~1:52:'}.g..t_<?! ,- -r............................ .. ., _ _............................................ . _ _ .
.. Phpc V~I mon an, do lIong phong pM vo'i chat H, R, M, F 4(*), 5(*)
luo'ncr cao

.........•••_.! •...•...•e.?_ _ " _ _ _ 1\ ••••••••••••••• j' ••••••••• _ •••.• _ ••••• "'............................................. • ••••••••••••••••••••••••••••••••••• _ ••••••••••••••••••••••• _ •••••••••••••• _ •••••• _ ••••••••••••••••••••••••• _ ••••••• __ ••••• __ •••••••••• _ ••••••••••• _ •••••• __ •••• __ ••••••••• _ ••.• _ •••••••

.. P1wc V\J cac lo~i fU'Q'U,mon an va do lIong H, R, M, F 5(*)

.._~~.£..~.i~.!1..~~~..~~P..._ _ _ _ _............ . _............... _ _............ _ __. . _ _
3.4 Dich vu khac.................... ,:;;._ " _ ,...__ - .
.. Le tan tr~l'c24/24 h

.. Bao v~ trp'c 24/24 h H,R,M,F
................ -
H,R,M,F
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Danh dAu
(X) d6i
v6'i fieu

, I.
chi co dau

(*)

Tieu chi
Yeu du d6i
vo'i lo~i

khach s~n

Yeu du d6i
vo'i h~ngsao

Danh ia,cham diem
Cham
di~m 1
d6i v6'i
tieu chi
khong co
d~u *

H,R,M,F- Chuy~n hanh Iy cho khach

-._- ..- ..--.-.-._- -.- -.-.-- --. -- ..--- ..--- .._ '!C~1...~.:2 .. .__ ._ __ .._
- Giu' hanh Iy cho khach H, R, M, F 1(*),2(*), 3(*),

__11*), 5(~) .. .... _
1(*), 2(*), 3(*),
4(*),5(*

.. Thanh toan b~ng ti€n m~t -ho~c cac phuO'ng H, R, M, F -1(*), 2(*), 3(*), "-'---
thll'C khac .. " ' ...!(~1L5(*) . _ ....._._
.. f)i~n tho~i H, R, M, F 1(*),2(*),3(*),

4(*), 5(*)
-=-Danh thll'ckil~cJ';-- -..- ..------ H, R,M~-.F.- 1(*),2(*):3(*):' - .....-.-.-- .. -.--- ....- .....-

4(*), 5(*)--- ---.-----,------ ..-- . ._M__ . . ._. .__ _
.. Tr\-I'c clru hQ (ap d\-mg doi v6i khach s~n co H, R, M, F 1(*),2(*), 3(*),
bAi t~m rieng ho?c th~ thao du'6i nu'6c) 4(*),5(*)-Dich;~y-tr-- ...----- ...--...--.-.-...-...----. 'H,R,M~F-.-..i.~.2:f4.-..-.--..--- --..-...- ..-- ..-- ...------- ....
--: Dich_y.\l,y tT~onl].~yieJ1 ~!rtn,rc -=-_' ..=-H": R,j0=:F-.-=__j~.~C2=:::=~=~~~:~:~=.~_
- Tu thuoc va mQt so io~i thuoc so' Cll'Ucon h~n H, R, M, F 1(*),2(*), 3(*),
Sll' d\l~~g . , _. . .. L!t~2z2_(~L_ .__ ....__ _

-=.PiC!l VI,Iban hat.:J.gJ.g~ iuu ni~m, t.~2 tlOa) . H, R,f\:1,F_ ..3..... __ ._ __ ..__ _ _
- Djch V\l ban hang (cu'a hang mua sam, luu H, R, M, F 4(*),5(*)

....t.:J.L~mL .________ __. ._.... ._ .. ._
.. Dich V\lvan phong __ ._ J:!, R, M, F 3(*), ~1, 5(*) .__ _ .. _
Phong dQc sach (tim vi~n) H, R, M, F 42_ _

- Thu -~6~ngo~i t~ _ ...__ ._-__ '''_'',__ "",_,,_,_,_ _H,J~~?MtE........_ _1~.2....... _ ... .
Nh~c nen kIm V\l'Ccong cQng H, R, M, F_4, 5(*)__ .

- Dich V\l d?t ch6, mua ve' plru'o'ng ti~n v~n . H, R,M~F 3,4, 5
chuy~n, ~~am ~~... ._ _ __ ..._.. . ._ .. _,,_,__,_
__~Phpc v\ll19p ..__ . "'_._ .._ ..__ Ji....... __.__ ..1.<*) ... ..__ .._. _... _ _
-=:Eh\lc Yl...~.2..p2..!lQithaoL.b9i ng.bL .. lL-_. .. .'!.L:.t1LL_ ..__ .._... _ .. _
..Dicl!. V\-1 d ich.!hu~t _'_" ._ .. . ..__....tI .._.__ ..'!!.....:? .__ ..__ _.... _" __ '__ "_'_" __ ' .. . __
.. Gi?t la H, R, M, F 1,2,3(*),4(*),

-.---' -.....--.--.--.----.--.- .- .._. __. ' _...2(*.2_ ..__ .. . .____ _ _
_- G i~t kh61,J..~....!~O'i ....__ ... .. . _H,R,~_E._ ~.!..4(*)2..L:..L ..... .. ...__....._..
- Gi?t 1ftlay ngay H, R, M, F 4(*), 5(*)
.=:Jl~6-;;g:t~pHI..¥..:tl~ao.----.------ ..- ._=F, R, M1..F ..--- ...!ci~'5-(*L= =.==-~:=~.--===...:.._
- Bar dem 1\ ._.._ 4(*l? ..~f~..L__._...... .__...
____ . . ._. H, M2 ~ . __ ...__._ __' '
- Dich V\l giai tri H, R, M, F _}, 5(*) _

__R_____ 4(_*~) "
H,M,F 4

- B~ bo'i cho ,~'gU"o'i10'n (co I1Qiq~y, bien chiR---' '-1-,-2-,3----- ---- -
d~n do Sal!, co nhan vien ph\lc v\l va tr\l'c Cll'U -H, R - -4(*)':-5(*-)--' -... -----.-.-
ho, ,co 1~~~.~1t~m.Lgh~ I~~~ _=- .__. .. _ __ .____ _ _. _
- Be bO'i cho tre em (co bien chi dan do sau, co H, R 5(*)
nhan vien ph\lc vl,Iva tr\l'c Cll'UhO, co khan tim,
gh~ nim)

-=...CI~in1..j6~'!tl?__...._... .. ...__t!,~R;~lf-==-~~_.~(~:2..._:==:~==~==.::__..==-~~===
__~.9~g hO'i.. _._. .__ H.2~, MLf_ _41:..2L~L~t ._.._ __
.-=_N-!at..~ _. _ _ IjLR.::, M, F U ..L:l_ __ _._. .__
-=: I!~.I.!g_gi U'tre .._.. . .._ ..__ .__ _,- Jt_.:~L~.?_f ~S:..)__ .__ __ .._ ___ _.___ _ .._._ .
.. The thao ngoai tro'i (Tennis ho?c golf ho~c the R 5(*)
thao nO"oftitro'j khac
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Danh gia,cham diem
Ch~m
di~m 1
oBi v6'i
tieu chi
khong co
d~u (*)

Danh d~u
(X) dBi
vo'i tieu

chi co d~u
(*)

Yeu du dBi
v6'i h:;lng sao

Yeu du oBi
v6'i IO:;li

khach s:;ln
Tieu chi

...=.Qi~h..Y.~1.p!~V~.Y\:1.~g.t.!:~:L~Q~>-'.~!.!~!_..... _ ........tI.'...~?.~.?..f. ?ex.. _ . '.. _ .

.....~.~g~~:iq.~.~.~ !y..:Y.~~~.~.~_y!~~p!!_l}..~ Y..~.... _........ . '.'.". ........_ _ . __ _.. .. _

..~:}.!.!~~~~.i!9.~~.':!y.~.~~~.~~g.~.i.~P.y9L~g.1?1~..!l:g~~ . ,_ _ .
....!!Kt.~~Lq~~iJ...'!:.li..£.. _..,..... .._ _ _ _ _............................ __ _ .
- Tot nghj~p trung ca.p chuyen nganh du Ijch H, R, M, F 1(*), 2(*)
ho?c co ch(rng chi ngh6 du ljch qu6c gia ho?c
.q!:'.!J:}~:P.~~i.9..!:'.:~}!..g..9~.~J.:J.....'.y.....1~!:'...t.E~_9...~1..li.~!}......................... _....... .......................•.................................•........_. . _ .
- Tot nghi~p cao dang chuyen nganh du Ijch, H, R, M, F 3(*)
neu t6t nghi~p cao ding nganh khac phai qua
}~J~,.~.~!~~I:0.:'.1.g.g.~I.~.~..Jy..J.~1.:.':1.!!.~ 9':1.!j.~h , _...... ................................._.. _................................ _ .
- Tot nghj~p d~j hQc chuyen ngimh du Ijch, neu H, R, M, F 4(*),5(*)
t6t nghi~p d~i hoc nganh khac phiti qua 16'p b6i
..<:I!:'.:?:I:t.gq1.1~1~Iy.!.~E!:'...!!.fJ. c.l..!:'..)j~.~"_.............. __..._..._... __.._.... . _ _.............. _ _ _ .
- 01 nam kinh nghi~m trong nghe.!.i?!3:? M'...E ?........._................
.':~'9.~"!i~iii')5.Il~~~!.igFI~~.!i.~~g:~gh~:.:~~ =: : ::~:.:= tI.'..!3:?M?.E..... . ?(~)?.~.L~1 = ~ ::=~~..:..= =: =~:.:.: : :~..: :..=~::
.....= ..9.}.!:t.~~~!\iJ~}:t.1.~g!:ti..~.I~..!~?J.:l.g.!:tgl:.~__ _....._......... . !i?~?M?. ..f _........?(~) .._.._._ _ _ _ ..._ _ _ .
- Biet 01 ngo~i ngu' thong d~ll1g tuO'ng du'o'ng H, R, M, F 3(*)
bac 3 KNLNNVN..-.'B.iSt.Oi;~go.~j~gG:.th6;.;g-d~;~gt.~;:o:ng-.d~;:o'l~g'"..H;.R;.iV1:.F....... 4 (* ); ..5(.*)"'............................_ _.......... . _ _ .

b?c 4 KNLNNVN........_...... .._................. _ _. __.. __ .
....!...tt.!.:i!?!.g.~!JE.~,9..pJ~~'!:;_,... ,,_..........._ ,.... . _.......... ._............ . __ _ _ .
- Tot nghi~p so' dip nghe (Ie tan, huang, ban) H, R, M, F 2(*)
tro- len ho?c co chu'ng chi ngh6 du Iich qu6c
gia; tnrcrng hQ'p co ch(mg chi so' cap ngh6 khac
._PI.!~}q~~)~:p~?>.j ~.':1...~;..1.g!:tghi~p"'YV........, _ _ .. _ __ . .
- Tot nghi~p trung cap nghe (Ie tan, buong, ban, H, R, M, F 3(*)

.....!?~!:,,~~p)..I.1.?~~~I~.~'.:I;g~.I~.!..'.1~J.:lt9~19~..gi.~ _............ . _.............. . _ _ .
- Tot nghj~p cao dang nghe (Ie tan, buong, ban, H, R, M, F 4(*),5(*)

.....~!J:l:.?~~p)l.!g~~~.I:..~I:.I~g~I.:.!.I:!gl.~~q.1.!.9~.gi!J:........ _ _.... _ . _ _.......................__ _ .
..:..QL!~_~!~..I~i.I.~.h!:t.gl:..i.~~..!I:<?!~g..!:tgl.~.~_............................ .!i?~?.M.?..f:......... ?.................. _ _ __ _ _.._ _ .
....::..Q~.!!~!~J~l!.~hJ.:J.g!:t.i~.t.~_.!£<?~g,~gl~.S_.._.........................!i'....!3:1.~1.?E }(~), ~C~.. ..__..... _ _.... _ _........ .
...=.g} I~.~!.1.:tJ~.i.!.~.!:!!:tg!:t.i.~.!.!U~.~~g_J.:l.gh.~.._ _ _ ...........J:!? ..!3:?..Mt£...................~{~.2 _ _.. _ _ _.. . __ _ _ .
.....: ~.~I:~tEI:tg_9,1.1:(7.~.!!1.~._J~2£...Y_~.11..J~.l.!.~.~g............ H?~, M?£ ~(~) _ _ _.._................. _ _ _ _ _ .
. : ~~:9.V!.~g.!9..!_til:tJ~.9E.Y.~!:t..PI.:t.~'.:tK._ _... H?~?J1.LF.... 3(~.2,4 (*), 5(* )........... ._.. __ .

_T..!'..y:C!;!1.g!7.~q ..~.q'!..g_... . _............... _ _ _ _ _ _ .
- Biet 0 1 ngo~j ngu' thOng d\,lllg tu'O'ng oll'O'ng H, R, M, F 3(*),4(*)
b?c 3 KNLNNVN
- B jet 0 I ngo~i ngu' thong d~lIlg tu'O'ng ouO'ng H, R, M, F 5(*)

b?c 4 KNLNNVN .._ .
..!..!~1}:~'2gHJeJ..!!:................. _........ ............................_ _ _ .
- Biet 0 1 ngo~i ngu' thong dl,1ng tu'O'ng du'O'ng H, R, M, F 2(*)
bac 2 KNLNNVN....~..'BTst.Ol.;~g~~j;~ga:..tl~6;~g-..(i'vl~.g t~;:.;.;~gd~;:o.;~g.i::CR:.iv1",F.... .](*) .._....... .._ _ _ .
bac 3 KNLNNVN.~'Bi~{to(;~ go~T;~gG:.th6n.g..d.~;;~g.t..~:o:;~gd.~;:o:;~g.'H,R.~.]\{F..............4(*):..s('*Y"" _....... _ - .
b~c 4 KN LNNVN

JY....!!.fJ.!.!.y@!.p!!..fl:...c..~!:! _ ..__ _ _......... _ _..................... _.... _..._ _ _ _.._ _ _ _ _ _ _ __ __ ._ .
- Qua l6'p t?P huan nghi~p Vl,l (trtr tnrcmg hOp H, R, M, F 1(*)
co van bing, chu'ng chi do CO'set dao t~o co
_.!hAl~g.~ly~.l:t£~p) , _ _ _.............. _................................................_. _..__ _ __ _._ .
- 20% co ch(rng chi nghe va 80% qua lop t?P H, R, M, F 2(*)
hu~n nghi~p V\l
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llanh hi,cham diem
Cham
di~m 1
d&i v6'i
tieu chi

khong co
d~u *

Danh d~u
(X) d&i
voi tieu

chi co d~u
(*)

Yeu du d&i
vo'i h~ng sao

3(*)

-----_.- _ ..._--~--_.-..-
4(*)

5(*)

. :l.' ,
Yeu cau doi

vOl lo~i
khach s~n

Tieu chi

- 50% c6 chu'ng chi nghe va 50% qua 16p t~p H, R, M, F
hu~n nghi~e V\l
- 70%'c6~hu'ng ch'j ngh~ va 30% qua 16p t~p""H:-R:'M, F-' - '-'4(*'~5(*.)- -.- - - _ ..-... ...-..--- ..-

hU~!!..!~E~L~_~..L__...., _ ......,--...__ ___ ..________. .._.__.___.__
.. Nhan vien tfll'C tiep pll\lc V\l khach biet 01 H, R, M, F 4(*)
ngo~i ngu' thong d\lng tu'o'ng du'O'ng b~c 2
KNLNNVN
.. C6 nhan vie~ tf\l'CtiSp ph\lc V\l kMch biet 01 H, R, M, F
ngo~i ngu' thong d\lng khac tuong du'O'ng b~c 2
KNLNNVN
--..------ ..- ...-.. , ...- l'-'- - ..--.- ..--

.. Nhan vien tlVC tiep pll\lC V\l khach biet 01 H, R, M, F
ngo~i ngil thong d\lng tuo'ng duO'ng b~c 3
KNLNNVN

-:-C6 nhii~-;-~Tfu;-£f\l'ctiIpph\lc v~'-kh~ch--bi&Ol H, R, M, F - --5.-(..*.._)--- - -- "'---"'--'--" - ..--
ngo~i ngG'thong d\lng khac tuo'ng duong b~c 3
KNLNNVN
- Nhan vien tql'c t~pi~\lc Y\l khach SlJ' d\lng -H, R,-iViY"'- .-4(.*"),-5(*)--- -- - -.... ---- ..- - .
du'Q'ctin hQc van phong (tftl' nhan vien bu6ng
~!.~f!n~af)_.. ._..__ . _._____ _ _ .__ _ _ _
Nhdn vien nha hang
.. BiSt O(-;~go~i~gu-, -th-o-n-g-d--\l-n'g-"tu'o:~gdu'O'ng t[R~MT- "3(*') ---- _-.--- ----.-- .
bac 2 KN LNNVN...Nhd;;~;i~"n-{[id..n--- ..-- ------- ..- ,-.----- ------.-"----.

-=-Bi&01 ;,go~i ngu' thong d~ng -iuo1,g ducmg '-H.-,-R..-,-M-,-F- ,------ ...- ..-------
bac 1 KNLNNVN
- 'Bift 01 ngo~i ngu' thong d\lng" tuo'ng duo'ng If,R,M, -F- ....2(.-*)------- ..--.-.---.---- ..-- ..- ....-.....-
bac 2 KNLNNVN

-=-Bi&OI ngo~i ngU' thong d\lng tuo'~i dU1:mg H, R:-M, F---3(*)~ 4(*-) --- --._-- ...- ...
b~c 3 KNLNNVN
.. BiSt OT~~g-oa',-i--n-g-u,-t-ho-~'I-'g-du-,-n-i-tucmg duO'ng H, R, M, F 5(*) -- ------ .

_~~~..!..~NLNNYN .._ .. _ _._.. .___ _ ..__ .
- Slr dl}ng..9..,l!:.9~tin hQc van phOn.&._....:..__ ..__ H, R, M,_f. _. ._!l~)l..2(.2...._ _ __ ._ __ _ .__

-=-SlJ'9..\111g tot ti n .f!QC_~an..£hOnlL __ .._.._ _._..... -.liL~LM..Lf.__ ..l..L'2!..4..elL 5(~2 ..__ __..__ _
4.2 Sll'C l<hoe

-=--C6 s6-ckl,-o-e'-p--h-u-h-Q'-p-Y-6'-i'ye;cftl cong-~T~~' -H, R, M, F - --j'rf2(*).J(*-): ..-- - ..--- -- - -.- .._ ..-..-
dll'Q'cki6m tra dinh ky theo quy djnh clla phap 4(*), 5(*)
lu~t (c6 gi~y chtrng nh~n clla CO'quan y t~ c6

_th~I1!...9_l:!Y~n)__.._ .._.._.. _~. _._ .._._ .._ ._ _.. _ .. _
..~ ....TI:angJ~h~. . ._ _ .._.. __ __ . ..__ .

- M~c trang phl,lc dung quy dinh clla khach s~n H, R, M, F 1(*),2(*),3(*),
"'__ ' .__ . .._ 4(*b_~..(.~:)~_ _

.. C6 phll hi~u ten tren ao H, R, M, F 1(*),2(*),3(*),
_j~, 5(~1 _

-:](i~~ ..dang dyp, phu h9'P "~6'i~hU'c danh ~f! vi H, R, M, F 3(*),4(*), 5(*) --_.--- .-----.-

~r~~un~iii,~ih6a, thu~n ti~n ...-- ..---- H, ICM,p" 3(*5~4(*), -S(*) --.--- ....---- .------.
- ..=-Chit ii~lI !6t, ..P.hu.....~2P.-~6'imoL trU'~~=~-=~. Ji, R,_Jv1, .t=~=_..~l*)::?_eI ..=::=..~~~=====~.-.._.-...--_.--

- C6 ph~~_g~ch rieng Clla khach._~.~~ _tI..L R1...M?I __.. ,.~..L~2.2.(*) _._ .
.. Tra~g,.I?-'Wci!!:!:!_.vi~cdl!:9'ckhach s~n_gJ¥.tIf!_ H;,B-..!....M..J:. ..__ .._~.eL.. .. "".._ __--.,---_. _
5 Bfw v~ m..QLt.EU'<n.!.gl~sinh al!_toaI!._!...~.Y'cp-h~~~ .....~n n~nh!..~.~"..t~..~..~..1...£p.O!1_g ~.~~_!~K~ha;rno ..__ _._

~!.._Baovi...!!1j.i tru'o'ng __ _ .._._ _ __ . .._ _
.. TIll}'c hi~n tot cac u djnh-...~-.bAo Y~'lllO'i' -H~R,-M;""F'--' 1(*), 2(*), 3(* ,
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Danh d~u
(X) d6i
vo'i tieu
chi co d~u

(*)

Tieu chi
Yeu cAu d6i
v6'i lo~i

khach s~n

Yeu diu d6i
vo'i h~ng sao

Danh ~ia,cham diem
Cham
di~m 1
d6i v6'i
tieu chi
khong co
d~u (*)

trU'cJng _ _ _..__ _....~J~)'..?{~).._ __... _._ _ _ _
...........~-..p.-j.:;-a I~-I_~~-i ~a.-.'.,c~t-.ha.~il.._;..u :..u c ; ,:..~_~-.._oc__;: t.-..a; ~g~-..o.."~.--_ -_- H R M F 2 3 4 5

... .. ," _...1. ,J... L............................ , L ~ _ .. _ __ _ .
- Khu V\J'Cbep v~n chuyen nic thucmg xuyen H, R, M, F 2(*),3(*),4(*),
hoac co kho chlJ'a rac dam bao ve sinh _.......... _ ?.e2... __._ _ _ _._..__.._ ....~c:6..b'i~;;..ph~pgi~;;;-thi..s~.tiS~g.-b~ - - H, R, M, F 2(*),3(*),4(*),

........_ _...._... ....?(~2...... _.......~..B6..t~ic-;i;~.b~.ki~-;~;~.i~T~;~~~q.~.~~..j~:..bi;..~~ H, R, M, F 3(*), 4( *), 5(*) ......-... ..-.- -- - _- .

..!~~!,!.r.~:~:l!..g_ _ _ _,.___ _........................ __.......... . ....._ _ _ ___ _
- 80 trf can bQ chuyen trach ve quan Iy, bao v~ H, R, M, F 5
moi tl"U'Cl'llg
.~-.s(;:..d~;;~g c.~c..~~t..Ti~.~:s~;~..ph&;~~.;t;:a;~g..tj~.i6t..b!......H; R:iVi", F........"'];"'4,"'5 -.. . -..........- .

.._!J~.~.~.~.."~-'_~..~.~!~~.~:.!.,..~.~]..~J~r~:~~.~.g_ _ _ _ H ••••••••••••••••••••• H•••• " ••••• M. • •••• _ ••••••••••• __ ••••••••• _ ••••••• _ •••••••••••••••••••••••••••••• , ••••••• _ ••••••••••• _ ••••••••• __ ••• , •• ,.,., •••• , ••• ", •••••• 'M ".,., •••• ".,.,." ••••••••••••• , •• _, ,." ••••••• _ •• ,.,._, _ •••• __ ••••• ~ •• _ •••••• _ ••• " •• ,._ ""'M'"

- DLrQ'ccap chu'ng chi ho~c nhan hi~u hQ~c H, R, M, F 1, 2, 3, 4, 5
danh hi~u vS bao v~ moi tmo'ng, phat tri~n bSn
vu'ng
- V~ sinh s~ch se tAt ca cac kIm VllC trong va H, R, M, F 1(*),2(*),3(*),
..!~g~~J...Is.!~~~!!~'.l:l!_ _ __ _ _ _ _.................................................._..........~(.~.}1?..c~1 _.............. __ _ _ _ .
- Nha v~ sinh cac khu VllCdam bao thoat Imo-c H, R, M, F 1(*), 2(*), 3(*),
t6t va khona co mui hOi 4(*),5(*)

................._ _ _ Q , _ __...............•...........................•._ _ .....................................••.........._ _ _ _ _ __ _ __ _ - _ - _ _ _ .

.. =_ ..g~.~!~ll...Ph.~..p...!.i~!~i.~I~..9.!.~!!hl~~g~A _ _....... I.i1.~~ M ,..E.. ..._...J,?'. ?'-4.1 ? __.. . _ _ __ _ .
- Sll' d~ll1aanh sang tl,l' nhien cac khu V\I'C H, R, M, F 1,2, 3, 4, 5_ _ 9 _ _ _ " _ _ _............................................. _ _ _ _ _ .

-..?~.~.y~~.!~!l...~.~!~~I..!~..!!Y.:~P.~.~~_................................................__ _.....__ _ _ _...... . _ .
...Th~l'chi~n tot cae- guy djnh ve v~ sinh an toan H, R, M, F 2(*),3(*),4(*),
..!!~ll:~..P..!!.~.I!!................................_ _.............................,..............................• _ _...............?(.~.) . _..... _ _ .
_?.:~~!~~i.!1~~1~P.!~~!.l..LP.~~~K.~M~g~.~~y~~ _ _ _ _ _ .
- Tlwc hi~n tot cac quy djnh ve an ninh, an H, R, M, F 1(*),2(*),3(*),

.!9.~I~.PI~SI!gs:..I!~'.!g~h~Y.l!9.............._ 4( * )? 5(*).. .._.. "'" . _ _... _..
- H~ thong camera khu VI,l'Ccong cQng (hanh H, R, M, F 3,4,5

.J~'.~..g,.~.~I.9...I~g]!g~'.,.~~'.~bI.tt.~!l1..!:'.!1.~..!!~.1!g:J _.._ _....................... ..................._ _._ _.._ _ .
CHU THICH:
H khach s~n
R khach s~n nghi dU'c)'ng
M khach s~n ben du'o'ng
F khach s~n n6i
(*) tieu chi phai d~t
KNLNNVN Khung nang l\l'c ngo~i ngG'Vi~t Nam
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BIEU I>ANH GIA XEP HANG LANG DU LICH. .
Tieu chi Yeu cau doi vOi

til'llg hl;mg(2)
Danh gia,

ch~m di~m(3)
Diem 0 Dieml

Di~!!._!!£.~. ... .__ ... ._. .....__.....__
30 ha 1

_. M_M_ •• _ •• •• • • MM •••• _ ._ ••• __ •••• __ ._._ •••••••••••••• M•••• •• _

40 ha 2----_.,,--------_ ..._-- ----_ _----_ ..,.._ ------_._-- -------_.
60 h_a . .__ . .. ._ __. .__ ~_._ __ ._. __ _ ._.. . _ ..
80 ha 4---..---_._- _-_._-----_ ..•_---_ .._----_ ..---_ _ .._---_ _._._---- --_ _-_ .._ __ _-- ----_._----
100 ha _. . . ..__ . _5 _._ ..___ __ . .._
1 Vi tri, ki~n true---,,------_._------_._--_ .._---_._-_._._-_ .._-----_._-- - _ __ ._..•..•---_ __ _ .._-
1.1 Vi tri
- Th-~i~--.-!.a-,.:i-,-g=€ -ti~.~..E--...--c~~_ _ .. ==--=.===~=====.].;.2,~I ..~?.J..'-'==..'..~~~~~~~==.=.=~~:~~==-_ .
- Vi tri tot, gan nguon tili nguyen du lich 3

~..YLfiYiftt6t:Ii€n k~ kbu V\J'Cc.6tai ng..!:!y-endu Iich __ . 4 _-===~==~===--=~===~=--...-.-
- Vi tri d~c bi~t, trang k~u V\J'Cc6 tai ~g~y-en du lich.? __ .. . ..__ . . .._ .._
- Moi tru'o.ng v~ sinh, a_ntaan _12..1.,3,4,5 ._._ ... .
...Moi tru'o'ng, canh guan .Q1j~nnhien d~p 3,.4, 5
1.2 Ki~n true ~-.~----.- ..- ..------------ ..

-----------_._-------- _.- ..-_._-----_._-_ .... -_ __.~~--_._._-----
_.:Jht] hO'p'v6"~~~'o.ng_cfmh guan t!~i~~1nhien 1, 2?}.?....1?5 _.__ _ __ __ ~~
~..C6 ranl~.gi6i...bang....b..~!:!K~_~.tl,1'nhien ha~.~:!L1ant~_ __ ._ _J_~~~_5_____ .. ..__ _.._ ._
- Khu v~rc lu.utru dU"Q"cxay d\J'ng thanh c\Jm, cac cO"so' luu tru 1,2,3,4, 5
cacl"!.~lI 10m, cach na:i thu _g9-~~£....!.g.Q....~_. _._._.._ __. __ __ .._ ..__ _. .. .__
- H~ thong giaa thong noi bo dam baa tiep c~n t6"i cac khu 1, 2, 3, 4, 5
djch V~J:
+ ~uol~g 0..t61~ai chi~-ronK&...m, ~~.b...~thbng t1~aat~U9:C,~=-1~j:.'3~~'4,5 ~-- ~~=.'==~:~~-=====..
+ f)uo'ng cha nguo'j di bo (0' hai ben duo'ng 0 t6), dam baa do 1,2,3,4,5
h~ng, khon1?i...g~.~.~6..£.?thu~n ti~n_~~xe Ian cua J:!gu'o'itan t~t ._._._ _ _._. .._..~._ _.._.._ __. .._._ _.._ _.
- Cac cong trinh xay d\J'ng vu'ng chac, dam baa an ninh, an J, 2, 3, 4,5
taan
~'Kh~-v~;:Z"dT;il-'~~b6tri ho'plf"th-~~~~lti~n .~ac6 d~'o'l1gcha 1.:2~J:4-,5--.-- -- --- ----- --.-

xe Ian clla nguo'i tan t~t
- c6bi~11(d~.-n-h-u-.6~'I1-g-d-u-.o-.n-g-v.-a--cackhu V\J'Cdich V\l d~t 6' 1,2,3,4, 5
nO"id€ thiy, c6 den chi~u sang vaa ban dem
-~J)t~isanh d6n ti~e....g~nc6~gch{I-.:!.h-~~-~._.---===---- ....h2, 3~4, 5---- ...:.~=:.__... ===~.
- C6 san vu'o.nva c6 cay xanh d~t o' cac khu V\J'Cdich V\Jva 1,2,3,4, 5
CO!:!.g_~9~~.g~-------.---.-----.- - ..---.-.. ..__ :.._.__ _.__ ._ __ __..__ .__
-..!1aU10~Ji~~ang, d~P2!.!~~~:!i~n v_~i......rn0!....!~l!9.~!!.g ._ ~).~z ~ ._ .._ _ _ _ _
- .~t v~t li~u chat luo'ng_tot .__ _. , _..__}.L:':.?..~_._ _ _ '''.''._''_''.__ .. ._
_~~~!.,?~:.g.....12.guc6 ...!i~nnghi p'h~.~_~\J]~guo'itan * di bang~~~!!.... '!.2....... . .._ .._._.._. _
- Kien truc c6 tlnh dan toc 5
... D.~c_d~,!~~(f~n -=:.~======..~~ ~===._?..._.._._ .... _..... _....__...._ .. _ .---- ....
- C6 tfnh tham caa 5

.~.~.._ ..._.__.~----~_.-..~._-----.._--_ ...~~--_..--
.. C6 khll'p1wc V\Jd~c bi~t .._..__ __. 5 _._..__ _._.__. . __ .__ ..__ .

-=..~-la1:~~~'ng u'ng v6"i~.~ ..l:!l~~.l:!.~~g_.__ _._._.._ ..__ ..__~ _.. .. _ __._ __._..__ .__._._ ._ _
l_~.L.Q~x.~-!>-~Q.K-'!gi!.------- ..-----.---.---_ __ _._ _.._ _ _ _.,,,_,_,_,.,._.
50 buong ngll "~""__ "__ ." '_'" 1 _ .__ ._._ __ .. _

.:~__80.!?~9.~gngu...-.~===-"--_. . .. l.._ __.. ._.__. . ..

..J.Q_Q ..E.l:I.?ng.....t:!...g~_. ._ _'. 3 .__ . .. ..__ .__ ..
150 bllong.....t:!...g.i-_.__ .._. ,_. 4 . _.. ..._
200 buong..!:!.gu .. .__ ...__ .._ 2........_________ ___ .__...__

~~~~-Nli~~~:P ._-=--=======--=~ 1 __ .__..==~=~::::~~~:..~:~=_.__=-===_
.. Di€n tich 60 ml 2-:...----..---.-..'2---.--------.----.--.--- ...-.- ..-.---...----.---
- Dien tich 100 m 3
.. Di~n ti~h 120 m2 .---.---.--------.. ."4---
----'---.----..------r------.-----.-- ---'- -..- -.--..----- ----.--.- ..--- ..-.--
.. Di~n tich 150 m 5
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Yeu c~u doi v6'i
tirng h~ng(2)

Tieu chi P) Danh gia,
chftm 0i~rn(3)

Di~m 0 Dieml
:.~b~!~.g.yt~.!!~.b..~.~!!.!y~_.~Q:..Ti~!~g , _ !?.?1.:3.'.~.1? .
...: ~b~!~g.yt~.i.~~b~I~g..~g~~:.i.!~!! !.~!9.L.~~l~.g~.~I.~I.~..... ~'...? ".. "'.' _ _ _ .
..:.~.<?.l~h.~lY.J!:~.I.~~!}.b~.~.~._~i..~.!~.K.............. . ~!..?._ ......_..... _ .
..J.~?J?ii!!.!!.~~.!?~.~r.!g.!!g~~~..P.~~.r.!K.Y~~!~~ _ _ _ _.
- Bu6ng 1 giu'cl'I1gdo'n 9 m I
- Bu6ng 1 gim'mg d6i ho~e 2 giucrng dun 12m2

....:XI~S!~g.yt~!.f.l}~I..!!.!~..... _ T _ _..................._.... _ _ __ .
- Bu6ng 1 gill'cmg dun 12 m 2
- Bu6ng 1 gilrcrng d6i ho~c 2 giucrng d0'l1 14 m2

..:.~.!!~!~KY~.~!!.~I!...?..!.P~ __ _2"""_ _ _ _ .._._ _ _..................... _........•...................._..•...._....................•_ _ _.....__.._ _ .....•....._
- Bu6ng 1 giucl'l1gd0'l1 14 m 3
- Bu6ng 1 giucl'l1gd6i ho~c 2 gim'mg d0'l1 18 m2

- Phong v~ sinh 4 m2
.......................... , ......................................•........... _ •.........• _ ':1" •....................... - ............................................•. . _ _.......... ..............................•..............•. . - - ....•. _ •..... - .
- Bu6ng 1 giuo'ng dun 16 m 4
- B1.I6ng1 giuo'ng d6i ho~c 2 giuo'ng dun 20 m2

- Phong v~ sinh 5 m2

M._ .....•............... ~ _ ..........•...........•...•. " _., 2 _ _ , \( _............. ". ..M.... ....•..•.•....• . ......•....................................•......................•..................................•......

- Bu6ng d~c bi~t 36 m (kh6ng bao g6m phong v~ sinh va ban 4
e6ng)

..........................'i - ..~ 1"... . ,................... ~ ~.............. . ~......... "................ .. . .
- Bu6ng 1 gill'o'ng dO'1118 m 5
- Bu6ng 1 giuo'ng d6i ho~c 2 giU'o'ng dun 26 nl
- Phon a ve sinh 6 m2

.........................., 1:2 , _ -1 , _............................................... . ,.. . _ .
_Bu6ng d~c bi~t 50 m (kh6ng bao g6m phong v~ sinh va ban 5
....~.2.'.~g). , _ , _ _ __ __ _ .
.J:.~..:N.h.~.h.~~g?q.~~YJ?Y.L_......... _.. _ __ _ .
_: ..L.!~!~.~!~~!~g~.~.q~~r.p.!l!:1..~.9.p.~.~.~&_y..~_~i..l~!~!!~~~y.~.!1.~~T~.~?K 1.!? _ _ _ _
- 1 nha hang ph\IC V\J m6n an Au, A chung, co quay bar trong 3
nha halig, 01 nha hang an nhanh, co phong v~ sinh nam va nil'
rieng

- 1 nha hang Au co qu~y bar trong nha hang, 4, 5
..~f.~.h~~~~~.i.~~.I~~.!~~y"..6~~gi:;~~~;I~~h.~.~g,........................._4: 5 - , _ .
...=Q~.P.I~?I)gy~~il~I~.!~~!~.Y~~!:1.~Ei.~!~g.. _ '.... _ _ _ .
- 1 nha himg d~c san 5
- Co phong v~ sinh nam va nU'rieng

- 1 qll~Y bar 3,4,5 .
.: L.q.~~1~~.~..p.I~~1.~~.pl)~Dg..y~ ~.i!1..hI~.~.I~1..._".~I1..9:~.i~!~.g... ~,? ' _..........
....: \ ..9.L.I~I1..!:.L.~:2:'::l1~~.p.h.~.1!g.y~.~il~h!~.<:l:.l!!y..~t.!..i:! ~i~!!g........... ?.... ........................._ .
....:.Xl)9.1~.p.~~.~~.I!g..!!.I!~D.Y.i.~.'..l.P.!~}!..~..yl,l _ ____ ~.'...? __ _ _ _ _ .
...!:Z ~~P1..~~.~ _........_ __ _ _ _ _ _ _ _ _ _ _ _ _... _ _ __ .
B~...........!!.P _ ,_ _ _ _ _ _ _ _ _ _ _ _ _ _ __ . _ __ _ _ _ __ .
....:.!?.!~Et.}L<?!~.,!>.~p.p.l!.~..!~.2E.Yq.i..9..ll.r..~~8~!.~~b~!~K_._ __ !2?1??.4?-?. , _ _ _ _ _ .
..: ..~~,..~~.Pg~!~.~!!~.h~!!g!!l~.~!~g.gi..~_!.~.!'.', , _................ !'?1 ?! A.1.?.................. _ .
. :..~~y~!g\I.'.1.g.g~!~g.~!! ~!!~!~9.2.1~gy!!1~.9.1~.!Tf.ll~g.g~Y.....l!.~.!........!.t?1.?,A.L.?.......... _'............................__ _.
- Dien tfch tu'o'ng xlrng v6'i phong an!t~1?1.11 ?... _ _ _..
....:~..I~I:~:lig~pEAl.i~j~h:~;iii.hI;~.li~~C?.~;.~ii,.g~~E::;~~ii:::~~~::::~::.l.~:..,::..:..:::.:.!.! ..?1..?! 1.1? :::::.: :::::::~~::::::':::::::_.. "'.'.' _ _.._ _._ .
...:..I~~I:.~.~P.p!~.~.I~g!!:1.!~~I!-'!~!!.8.t.!g..L~.!~..!1:~1.g.i.~ _ , _.............. .......!.!?1..?!.1.L? m.._mm _...... __ _ _ .
..:~~.'.~P.I~.~.I~g'.IA!.~!!.Ji..~~..~b.9..!:1.g..~~'?:.1~.1m4.~~.9..!:~:~..' _ )?~1..??A.1?.m _ m m _ _ .
.:.I\!~~!~&E~e..e.?~~.~P..........._........'_m.m..........m mm. . !2.?1.?!A1 ..? "'.. .. ............m.. m m .
- H~ th6ng th~at .nlr6'c chin:'...m_ m'm'.m.m...... .It?1?.!.4.1.? mm"m..... _.. m.m.. _._ _ .._ .
.":'c-(; ..thi€tbT chi;1.iQc~~c:';n O' ..mm.m...}'.~1??1L? .....m mm..m.. m.......
..;.Eh~;~~I:~.~9.:~hI.y~.•~b.~.~~i~h.;jh"!~t~.~j:2.~j~~.h ..6.~;ig................................................2, 3, 4., 5...........•••.•..•••••:.: _ _ _ __.m ••

- Co phong d~m, dam bao each am, cach nhi~t, each mLligi(J'a 3,4,5
b~p va phong an
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Tiell chi Yell 'call doi vOi
tirng h~ng(2)

Danh gia,
ch~m di~m (3)

Diem 0 Dieml
- H~ th6ng hut mui ho~t dQng t6t_ ...__. . .._..._~LL.. _._. .._
..C~_ clluy~ rac tach bi~t" I }-'..i~ . .__.__
..L6i tho~~_~iemva thOng_gio t~._"7-----------.-. 3, 4L2... ..__ ...__ ..._._._..__ ... .
- C9 p~ol~g~_~Jn~'? n~an vien bep ._.._..1L4, 5 ..__
- Bep ~u, ~ chung lien ~e v6'i nM hang ... I) 2, 3 ... ._._. ._._. _
- B~E Au, A rieng lien ke y~i nh~_hang_tU'0l1~~~~g 4,5 ...._._. __..._... ._.... .._ .. _
..Bep an O?Csan 5
:~£~~;lh__. =======~_-.~ 5 - ==_--.-_--=~__ .._
2~ 1]_guQ.!.... ._.____________ 4, 5._...._. ..._.__.._._._. .._.__ .. _
...~_~_ch~!~b...~.!1_~~!.1 . .__ ..__ _~.? ?._.__ __.. .. .__ __._ .. .._. __ ..__ . _. __

.. !(h ~_vl,r~so~~...£..bia th tl'Can . . . .__ ~..' ~_ _._.._._ . _..__.._ .__._.__ _.__ __. ._. _
lOw--.--~-~--._----.- -._.-.,---~.__,_---r------.- -.--- -.-- -- -------.-------- _._- -_..-.- .
- Co kho bflOqm\n nguyen v~t li~u, thl,J'cpham, thiet bj dl,J' 1,2,3,4,5
_Eh~!1_g .__ • . . . . ._._ .._ ._. .. .._ .
-=-~~J~!~o..~!~!~__~!]~...?ac lo~i th1,fcpham ._ .. l4J2_. ._._. . _
1..U_~l'!K.!!.9.p-,JJ.hong hQi thao, J.J.hOJ!gJ!9in,.gEj _ __.._. __ .. _ . __ . .__.
::..!<h~'xen_khf~~i>..£!..~~ngb2E ._ .__. _
- 1 phong h9P______________________ _ .....__
- 1 hong hQi thao va 1 phOng h9.P ... 3 .. .... ....__.. . . _
....:J_Eh~~gJ19P 4, 5. __ ._ ..__ .. .
-J_ph~.!1_ghQi thao _'_"' __'"._5_. ... ...__ _.. _. _
- 1 .l!9-'..1...gJ1Qi~~g~jco phong....£hiendich (cabin) ..~1__..._ .... ...__...._.. _._...__ .

..1.:2._!.9~...':!....Y.9~~....!!!..!:1_asiro ha..!!..g_hoa,J.!!:u ni.~l!!..- ._.__ .__._ ..__ __ .. _
-_S:o_~~'ahflngt~jJd11;1.vI,J'~!!:...':l~g.,lamdich Y\l 1,213,4,5 ... ... _
-Sieuthi 5
- Cac CLJ'~I~angian hal~gJ!..~_ao~~~~~, ~):;ltfu'9:~gC~9.~=: ...._~ .. .__..... ... ..... .=_:==::.:==~==
1.10 BfH earn trai
~2...!'~~ib_~hl; _ri~.A-l!...-g-_b-ie-)-....---,..-----=~===~::==~~_==~.:::=::.:::II===__===:_~~~_~::::.__==-::~..:~~=~=~~===~-
-=- S6 <!,.o-nVU!:~!!t61~g gua 20% s6 bu6n~~i!~_!~~!&~Jjch ___ __!.!....~___ ____._ .. .. _
...1 phong v~ sinh nam va I ph6ng v~ sinh nu' cho 10 00'11vi 1, 2
trai
-=-rpT16~~.~;~;-Z6~oi -hOa sen ch05-oo-;:;-~T.-tr-~-i------.--- 1:2" ...--.------

--_ ....-_._~" . --_._-_._ .._._-..------_. _ ...._, ..._--_._--_. -----
':_.!..._~~.!:1....~i!:.~_f!l.~tco guo-n_gsoi cho 5 00'11vi trai 1!-L.__ . ... _ _ _
- 1 voi nu'o'c ngoai tro'i cho 20 oo'n vi tr~i 1,2 ._ ... _
-16 dm Oi~l;cho m6i 00'11vi tr~!.......~==== 1~ ..__ .._._._._ __..._ _
- 1 nha hang an nhanh 1 ... ... _
-::lnha i~~~giiIi-;:;5~g ...,__ _. __ _?_.e_ _. .. . __ . _
_:....~~!!~~~_~:~.~an_~_~~~cacho~t oQl~~t!hethao, ...giai t!:..f ...!..L~_._._..._.. ._._. _ ..._ .... . .__
- Co khu vvc_E~f!.....~ riel1g~. .._. .__ __ . L .._.. __._
-1 hongoi~n tho~i . 2 .. .. ..__ .
...Khu vu i cho-i cho tre em 2

'1-:-1(~~'i-d€- x~-.- ----_=~=~=~~-=.._=:__=_~~_..:_~~_=_~..~:=~..:~~=.=_~~~=_~..::::::.~::..~~_~~.:~~=.~:~:=~==-===_==_
- Vi trf thu~n ti~n 1,2,3,4,5 __._----------_ .._ ..._-------_._._---,-----..,,--.--- ------_._._-_ ...__ _----_._- ---_._-
- Dam bao anh sang va phul~~-~R..~.~ ch6!!.g......?1~l-n6- ~lL1~..:!z_~..:.. __mn__.._mm_.___ _
- Di~n tich binh quan: 10m /bu6ng ngll 1,2

~g;:;~~:.~~~};~~~~::~l~~~;:~:~~...-----.-.----== r 4.~ --~--- ...m...~::~~:m---~~~_=~=-.=~ .. - _~-'-:
1.12 Khu vU'c dfmh cho can bo, nhan vien.. . -_.__ ..._---_ ..,---------------_.-- --_.__ ..._.__ ._,,-,-- ...------,.__ .'-_. ----_.__ .
- PhOng lam vi~c cua ngU'o'iquan Iy va cac bQ ph~ chtl'c 2, 3, 4, 5
nang ._. .. .. __ ._ _.__ _. ._ .. _
- Phong thay quAn ao 3,4, 5

- Phon v~ sinh nam va nu' rien 3,4,5
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Tieu chi Yeu diu doi v6'i
til'llg h~ng(2)

Danh gia,
hI. dOA (3)C am lem

Diem 0 Dieml
.....:: ~.1~9!~gl~,2P.l].2i..~.2 _ _ __._._.._......... _ _........... 5

ilim 5
an nhan vien 5

_::.!>.!~9!~g~!~':!._g!~~_..._.__ _._. . ..............._ _ .
...J.~P.._~.~Q~.~y!~ ___,._ , _.....__ _.. .
. ::.g~ ..~.~..~.!~~~~yA~]]_2!~_~.!g_~!~!~':I~.?..~g:.~ll'Ucon h..5.t.~.~.~:..~J!~~g ..!.'?~ ?, 4'. ?..
..::...P..1~9t.~gY..!~.~~.~~~._~y...!~If.~_.. _ _}L4'.?__
}.~!.4.~.~~~K.gi.~..!.~~............. . _........ __ ........._................ . __ .. _.
.....:: ~119!~.ggiq:!T~.... _._..... . - -- -..- - -. . }.'.4.'._?. - - - - -.- .
.....:: !>.!~9!~g.?!~g:L.?.!~g..!~~ _ _.._ . _..................__.._____.....4.'.._? _ __ _ __ __ . _._ _ _ _
- Khu vui ehoi ngoai tro'i cho tre 5 __ _._...I::::!i~:~g:!~!~!::~:J.:;.:!!~~~~g~C.:::.:.=..::.... . :::_..::~~:.=::.= :::~..~.._._ _ _._..:::.:..:.::~::::.:=:::~.:::.. :.:..:: ..:.::::::.._.:::.:-..=:':=~'_ _._ ____
~~..!S~~!..•.!!:9.:~g--- _..-.-_ - ,- .. -_ -- -- - -._ - - -.-....... . - - _.__ - - --. . -.- -.-- - .
..::.g!~~t..!.':!:9:I.~.g.t.~~"..I~g5.t.!.9.2.'.!.K!9..!.___ _ _ _ 1 3 _ _ .
- Chat ILI'Q'ngcao, ho~t dong tot 4
••••;~.h~fEi.9..6i••~.~~~•••EL~ri~~~L.~~~!._~9.rii!.~L----.::...•:..~:.:.~::::..:.::: 5
- Bai trf mau sac hai hOa}!.?".}.?_4.'.?

3 5
.. Trang trf d~p4.?.? .
.....;.gli~y~ii::'.~jiI~h..iri~ii.&_t.!rib.~~li!.2~.............................••...- - ..-.-..... . 4.? ..? .............................•:•.:.:::::::..:::::.-:_
_.::_J?~i_~t:r.I!g!1~~!;~I.~!!~~P9..~~'.~~1~gt~21~g ............._ 5._....... .
....~~~!.~~!l.K!~i.~!~.!~9.U.~.~.! __ _ .
.....~.~~~.L.:I,fI!!!..yV-.£__~~.~~.~Q!l.!i_~p..._ __ _ _... __ _ .........................._.
~ft.!1!'..~!6J!Ji.?p.............._....... . _._ __ .
.. C6 mai d6n t~i clra ra vao.....~Q.~;1yj~t~;~(c6-c.icci~.~:c-.;~i~~g.d6-;~.ti~p:..ti16;lg..ti~;..d~t i..;.2:3 - --........... - - _- - .
__~~&~!.g-'!!!.~.!!g~I~."!9.1!g9~}~!.~.i.~__t.bg5.t.i).._ _ _ _.. _._ _ _ __ _.........._ .._._._ _ _.
....::_..p.i..~I!_t!~.?5.t..i _ _ _ _ _ _ __ _.._._ _ _ _ ..1.?_.?'.~?..4.'. ?. __ __ .. _ _ _ _ _.._ _
._.::_f.:?i._~t.!..!I.~.?5.t.i.~9.I!g.?2!~K.._.__ _ __ __ _ _ __. _ _ _... L ?..'_?.1..4.'..._~.. ._.._....... . _ _ _.._ __ ___ .
..Fax . ....}?_.?.o.J.d.?...~ _ __ _ _.._............_ _._ _ _ _ __.
• May vi t f n h, .._.~~s:_b._ _.. ._.__....._._ _ __.._ ),_?,,_?? ..~,,~ .. __ _.....__ .._ _.__.__._ _ _._
- So' d6 bu-6ng ..! ..'..?'...~?4,,_?_._:~~~~iigbI!.i~'f!..Eh~9E.-- _ ....••..••••.•••••••••~•.•••••••••~~..::: - -. _ 1, 2, 3, 4.'.?._ _........................-.....••~..............:-- : :_ _ .
.. Ket an toan 1,2,;3,4, 5......_

.:.i-~t?1~:~~f~I~6~{~I:tj~~&n.ti-~~........-....-...I?~'.??~'.? ...
................__ _ _ _ _., ,_ 5

3 4 ............................................

. =}..1!~~I:!1..~!..~I~~!~g.9.~Y __ .___ _ 4.??. __ ......_ _.......... _......_
.::.g~.EI~9.t.~Kgj_Q:.I~~'.:i..b.}y...~hg.t.~!?~~!!. _ _ _ _ ????4,?'._ __..._.._ _ __ ..__ ....~::~~;ii~I.I~{~~~::~~!_~j~::~K~::~r:.i;.~~i.}I}¥.:_ -.....................•••••ti.~.:.4.;} ..: -- --- ---.--.-..- .
- Xe day eho ngu'o.j tan *.}?4".? .....~-Q.~;~y.b~;:.~~;l.il...............-.-- -.- --...... . -........... 3 4 5

.:;I.Fi~_t.~Lp.E¥~~y._\i•.i\~~i~h..!~~~.!hE!'t.i~4..y~i~•...•:..:•..:.~:.:.:.::~= ~_.. :.....••..~.:4..:~ .. :•.~_......•~ : .
- 9uay Ie tan du'Q'c to chtl'C thanh cac quay theo chuc nang, 4,5
gom:
+ Qu&y d~t bu6ng
+Qu&y d6n ti~p
+ Qu&y thu ngan (thanh toin)
+ T6ng dai di~n tho~i..;:Q~i~Y.h~ji9.'~~9'ii':i(~~~~:9:~:~~:.!.ii••'i!.~I.?.g.... . - -...- - - -.-.- - - --.....•..-.:~.-.~..:::..~
.._.::.Q~l.~y..t.I?~I?g!i.I~?.q~1.~t~.h.~_~M~I~..!~~!~g ......_ _..4?.?. .. , _.........
J:..!.z.~J./!g...y£ ..~~i.'1.!z....~4'!..!z._!!q!!. ...t!.?p..._
.. Ban cau

v~ sinh
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Yeu cau doi v6'i
timg h~ng(2)

Tieu chi l>anh ghi,
ch~m di~m (3)

Diem 0 Dieml
- Ch~urLram~t va guO'ngsoi ._. ..._'-'' . ..1_!_?"..:1__~?2..... ..._._.. . ._._..__..._.__.. _
-Voil1U"o-c 1,2,3,4,5
-Xa:'pF6~i~=~-~'-=-~-_-.-._-_-_.-=-_-..._.-_-_-,,_-_-.==~=_~,,~:==J..?j~~I~4,,!.._~..._::..~~-=-.=--===:====~~..
- Thung rac co nap 1,2,3,4, 5
- Thi€! bi!!long~Jo --".----,,-.,,- 1j=1~~, 5'---"-'" .-".-==~=,,--,,------...--.,,"
..Moc treo tui 1,2,3,4,5
- -May-sf~t~~---.----.-"- __-__-_~~~_=_-_==---.----. 3-'-"'''-''''-'''---'
- Giay-ho~ckhan Jautay 4, 5

..~~~U~_!!g_l!gu __ "_--~~~_-_---.---- ..-"--.--- =.=:=.=~==~_. __==:===-_===:
- Gim':rngoo'n 0,9 m x 2 m I, 2
- Qiu'o'ng_ooi_l.2...!!1_x_2_m "_,,._" _.__._."._.____ ,, . _""'__ " .''''''__"''._,, ,,_..__
- GiLl'o'ng00'l11,2 m x 2 m 3,4,5
- Giuo'na oo'j 1,6 m x 2 m"__, ,,_l:! ,,__ .,,_. ----.-_________ "_,, .,,__.__,,_,,.__.______._,, ._.__ .._._.__

.".":Gi~ro'l~go~L2,2 m x 2,2 m_~Q!:!.K.t:~_g~Y.~!..fu.0__ ,,_,,__._ "?__"._._._,,_,,._"'__ . .._". .. '.__ "" _
- Den oau giuo'ng 1,2,3,4,5
- f)en~~u gJ~:9.~g-_c-h-in-h-o-u-.9.-.C-0-Q-S-a-n-g_-"--.""-~:===::~~~=__=.::?~:.1=_~.:,,5..-..:~.:=~~~:=~==~:=== :~ ,, _
- Den tran . .__ " J.L?-'-l,_~_? ,,_,,____. ___. ._".
-:Ttl .~~_9iuS>].!.&..-..--..,._.-----"""\"- ..-".,,""-.------ J..?2J~?2 __ .._ _.. ".__._"_" ,, .. _ .
- Bang oieu khien thiet hi O?tO' tu oau giu'o'ng 3,4, 5

-- ILld~rn~ggufu:;""AOC65~ treo gu~~ ao cho'Tkhach; i"J"~3~tC5--- ------.- --.--- .....--.
"'Ban gIif':!...6~;gI1Uo-C---- - ..-".--,,-.----.- -1, 2';3~"4,5 --=~" =_~~=~=-~::=:.~~:.:=~:~==--
"'Ban ghe lam vj~c, co guong soi va oen ban. 2,3,4,5--:Gia ofhinh-"i~-----------.--- I,2~:'-4-,5--- -'--"- ---

- gljn ~.~o~ri!iju()'J1~ill cIT!.c~g~-,-g9ivo h~,,---_-'''' 1~2--===~~-~~. . .. _
.....:..fha..l.!.~!.._<L~~iuo.l]_g~Q..£..!.'!:1co.g~Lgoi.Y-Q.._bQC_,,__ __ .. J.!~_.?_ ..__ .. ,,_._ _.._ ..
..Rem cu~~lJ~@P_ m0I:!g~~:P..E.!y._~,,~~.~!!3_a.IJ.B)..?......___ _.__.~?. ..__ .__ ,,_ _ __ .__ ._.__ ,,___.__ ..
- Rel1!.~!!..?_~.~o3 16e....(co !~ chan..~al1"g) ,,__ ~~ _ __ __ _. _
- Tu 1~l1h2Qlit . _L1L1~~ . _..._." .. . _
- Dieu hoa 1~~.~..I:!..gkhi (tru' nhii'ngnO'jco khf h~u on oo-i) J2. 2,3,4,5 _..___ _. .._..__ ._.__
- Ti'd... """.._" .._. .__ ..""._._.__ """..,,"__ ,,".._ !2..b....?....?~.'._~__ ______._ .._. _

- Di~n tho~i 1,2, 3, 4, 5
_: De.~,~u gl~.o.I~.g-cl~i~-dUgcd9.S~.~.g===~~==_-=::=~:~= "2,f4; ..~=~=:=-.=~~==~= ~==~==
..Thiet..!>ibao cJ:!!.Y._-r- . .__ ._h..?2..14, 5. .. . ..._..._ ._,, ._

-=-~!!!!~.._~!:q~_l2~..~~.c~~ th uy ti.l!.b.. .._.._ __ _._._. __ "_,, __ ,, _ _ _! ..<_?L?2. 4 ,_? _ _ _ __.___.. . ..__
- G~t tim ._. ._ 1, 2, 3, 4, 5
- Ma! nhl~=iK~::!!~~"..?_u'a.._._._..~==== ..~=------.I._?_?~~=~.;J..=.~._...~=~====~== ====
- Chuong gQicu'a .______________ 1, 2, 3, 4, 5 . .. .__ .
.. C},15t ~:!...toAn--=--===: " .----.- "I,2, 3, 42....._ _" ' _

."' D!e..9i..!~9nIi..EhO.!!..K.._. ._____ 1;~,3, 4,5 " . .
- Gu.()~~.'?J_~ang~~~----------------- 3,4,5 _
-_~2..t....llO?..?JSt_j..o\l'ngdo gi?t la 1'_~L~L~? ...?._.__ _ ...,,_...
- SQ~"o~n~g_..r:..~.~_ _ "_....- .._ ..__ ..J.2.1~..?_j.?..1.... __ .__ . . .
- C?P d~rngtai li~uhuo-ngdan cho khach gom nQiguy, Jmo-ng 1,2,3,4, 5
dfrnSLI'd~lI1gdi~ntho~i va tivi, dich V\lva gia dich V\l,tho'j
gian oon ti~p khach, ph\lc V\lan u6ng va cac dich V\l,chfnh
sach khuy~nm~i, phong hi, gi~y, but vi~t va tranh anh guang
cao
- BaI1""d'6dja""ban--s6't~i, danh";:;:;-\lc'-;~6;i'an"ph\lc~~.'t~ib;:;-6~~"-""3:"'tCs----- -----"----.- ---."""---
tro..l;K~~e..d~'ng.tai 1i~~. .. _ .__ ._. ."_..___._",,__ _ __ __ .

- Giay ho~cmut lau giay 2,3,4,5. _"_,,
- B~ ~~ai=g~~~~9~===_~~~~~:.:=~:=-=---======_l2..i~~j __~=~~-=..=~~'.:'=:::~"~=~~===-==__.
- TuJlim .~~~ ._ _.. ."__ "__ .. ,,.,,_ bJ..L..~2._._,,_ _._.._ _. ..__.. .__ .__
- GlI'.S!~l£.?..~i_~~_.1!.gu'C:ri _..__ " . ,,_ ~.!.j.?...?..__ ,,__ ._ __ .. ."._._. __ _._._
:.I~~~_anh...!~h~thu~t treo tl;1'o'l~g_.._. .. ..__ ~5 " .__ .. .._. _
- BQdo an trai cay, d\lng C\lmc)'bia nrQ'u 3,4, 5
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Tieu chi Yeu cau doi vo'i
til'llg h~ng(2)

Danh gia,
ch~m di~m(3)

Diem 0 Diem!
- Am dun nU'o-csieu toc ?2.~?.?_..................... . _ .::::~~l~J:l~1~;~~~;!:~1~:~f.~~~~;~:~~:~~~:::.-."o~::-:"o.:.:.::::::~::._::::::-J:.~:.~:.~.:::..:: ::~..:~~:..:.:~::: .
..~!S.~!.~'.~.!g~.'!.<?bg!...9Q~??.P.~.~.!!g................... 5 _ .
_:.~.~:9~I~g!.~~.Y.~12..i..l.~!.~El!~!t.~~92~.a.:g.............................. . ~2 •..5 _ .
- May fax cho buong d~c bi~t . ....~'.?......... _ ....=TT.~j"~.i~o..pi~b~g-khich(~p..d.~~g..d6T.~.6:I..b~6;~g co pl~6ng 4,5

khach) ......~.E9P.:g{~X.:~.;j: ~ ::: ::.::~::~..::::::............................ :.:::..::... 4, 5 .
- Ti~n nghi trong lo~i buong ph\lc VI,! ngu'o'i tim t~t di bang xe 4, 5
Ian

khoa oi~n ttl' dung the 5... .
..:..$~;9.ljgljg~x¥ij t.]j~..:t.jj.~ijj..:jri!~[.ii~t.E&."~ljg.4~y.................. : ::~:::::::::..:.::.:~...... .
..7.~7.~.~~~~~g.y.~.~!~~..!.~l?!!K!'..':!~!!g..!!g~......... _ _ _ _ _ .
.:I~':9.:'~K~.P..g~~I.!!!.!~~~a.:2.!1.?..E.!.?. .._ .!.'..?_._ _ _ _ _ _ .

......~ I~~.S>:I.~g.9..B..g.~~..b ..!!.!~t.2_9.~<?,..!g~!~..~.2 _ _.......... ...?'..4., 5 _ _ .
....: ..S~'.\I~! ..~~!2.gY~!...!i~!:!~!~.~!~.g..!E9.:'.!......... _ y'. ..~-'-.?'..4..?..5 _ .
.....:.Q..~.~I!.1.~~E~.12~~.!?.~~.......................................................................... ...!L.?J.}'....4.?.~............ .. .
...:: ~.!l~.t.~..E.~:a.:l!!~t._Y.~.gl::':?:~K.~g!................. . 1'..???2.4.?..?.. . _...... .
_:.:Y.9.i..I!t.l'qc..........................._....... . !2}' 3 '.4., 5 . .
....,~__~..~!9~~,..~~.~_!]..g.._ __ . no ••••••••••••••••••••••••••••••••••• , •••••••••••••• w ••••••••••••••••••• _ ••••••••• ••••••••••••••••••••••••••••• • •••••• 1..?~.?. ?, 4.?. 5 . _. . , .
- Voi tam hoa senL.??? .., 4.?..?........... .
..Moc treo ao 1 5
- Gia < ..I.~h~t.~.~~~.lg~.i 1,}?? .•...4.?. .. ? .
- Ban cau 1 5
- Voi nuo-c di oQng c~nh ban}2.??4,L5. ...='GiIy~'~~'i;~ii'"'''''' ................---............ 1, 2, 3, 4, 5"""
~~f.jj~!i.ii~~~~~.ii.~p_..................................••:.....~::~.:..•••..~..... L.2, 3 ,4.?. 5............ = ~ ~ .
.:..Ih.i~!~L!I!91~ggi.9................................... _.. !..'..~.'3, 4, 5
...~..~~.ll..t.E.~.I~.g~I:?:!~~~g.~................................ _ _ _.... .................J.'.~??'....4..?.? .
- Den tren bon tam 3,4, 5

- Phong tam o(rng cho 30% va bOn tam nam co rem che cho
.....!.Q9.~~.9..~L.I.~!~,g _ _ _ _.•.............._.......................................................?.................._.......................... . _ _....... _ ..........•
...:..g~Y...E!~.?:iq.~I.~.I~..~? __ _ _ _ 3, 4.'..?_...._.... . .
....: ~.?~11,<?~~~g,..~.~L.I!~'.!.1. _ _.........._....... . ?'.4.?.?. . _.._...... .
.. Bon tam nam co rem che 5.._ ,., , __ .., _ , _ ,'_ -..... .. _ _ ,..,... . , , , _ .. " .

...:Y.~!,0.V!!g~l~g!..J~!!.~~.J:1~_................... ...........................,....
- Coc tinh I 5

...: ..::<~..pI~.~.llg,.................. . }'.??? 4.?. ..? .

...: !2~.L.~g2.i9~L.'..,............. 1, 2 .
- Dau oau va dau xa
.. MCi toc
.. Khan mat

"....•...•...•.........- ' l ~

- Khan tam
..Khan lau
...~.}5.~!!l9.~I~h.E.~1.!K_....... _............................................._.... .
.....: ..I.?~t.~g}l~L.9.~I.~.h.T~!!J!;_ .
- SCi'a tam

tam
- Kem da
- NlI'o-c hoa 5•••!!.~.~~1.~iiDi~!iy.~!.ii.i.~4...~!.i.?ih.::..: :.:~ ::~ ••••.........................= =.: :........................: ~.:..~:.:..•..:...........•.•.•••••.•~..•.........:: ::~= =
.. Phong tam o(rng va bon tam t~o song 5
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Yell cau doi vo;
~img h~ng(2)

Tieu chi IHnh ghi,
ch~m di~m(3)

Diem 0 Diem1
- £)i~n thol;linoi v6"ibuong n~ . 5
2.2.4 Nha._ ..~_~~g~b;r__=-. --.- ...~=--=~=:==.=::.~.=:======-.~=-~.=======
_- Ban ghe!-_~~g cv,va,~_udl,l'ng._dvnli.~...pJ:t..\lcvv an_~~!?g__ .. ...!L~'3, 4L_5 .. ._.__ . _
- Trang thiet bj che bien, ph\lc vv man an va cac IOl;liru'Q'U 5
cua nha hang d~c san
- Tral1..g..ilil!t -f,Ie-h--vc--V-\l-a-n-u-.6-n-g--c-I~-~_-n-h-~_-~.-_y_-i_~-n'-_--=-=:==--5-----..-.----- .-.----.-.- ..--=~=-~__~=~=.
- TrangJ:hi~t bj p-hvc vv ap sang5~_.~91~_. _. 1L~.?_.~ ._. . ..
- Tral~_~l i~i ph\ICV\l an tl;li_bu_~!!gngu ....1~_5.__ . _
- Trang thiet bj phvc V\lti~c cao cap 4, 5
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Tieu chi Yeu cau doi v6'i
timg hl;lng(2)

Danh gia,
cham di~m(3)

Diem 0 Dieml
3,4,5- ~ay phat ai~n au cho aieu hoa kh6ng khf khu luu tru va an

..y.9. ..1:g _ _ _ ,._ _ - ,............. .. _ .
...May phat ai~n au cho tat ca. cac khu V\)C dich V\I va cac thiet 4, 5

.4 !?1£.!1. ..Y...\!.y~!!!.~~..~i..p!J:.~~.y.¥. _ _ .
4.1 Dich vu

•••••••••• _ ••••••••••• _ ••••••••••••• __ ••••••••••••••••••• __ •••••••• _ •••••••••••••••• _ ••••• __ ' H ••• _ •••• " ••• _, ••••• ~ ••• ,... • ••••••••• _ •••••••••••••••••••••••••••• _" ••••• _.... •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• • ••••• ,._ •••••••••••••••••••••••••••• _ ••••••••• _ ••••••••• - •••••••••••••••••••••••••••••••••••••••• _ •••••••••••••••• , •••

- Karaoke, bi-a, bong ban 1'. ?'.}t1'.~. . _ _ .:.:.;~~~iI~~g;~..~iig~jj.~x:~~~:::.:~..~:.::.:::.:::.::........ 1..'...??~.'.~.'...?............... .. _._... _ _ .
..=.g.~Q:.~i~1.:y~.9..<?"Y..~!..9~Y............................ . 1.., ?'..?'. 1? ?........... .
..=I.?~!:~.~.!:r!:!1'.yi~!: !~9.r.!.g......................................... ...!..'...?'.?t.1'.?. . .
- Danh thu'c 'khach 1, 2,}, 4, ?........... .

hanh cho khach 1 5
- Giat la .}'.2'...?'. ..~'..?..:••~.gh?!h~;~.y.:EE~~..p.F~;~~~..4y...~g..!?.\;•••!b.~..!E~?.....••.••••.••••.••.•=............ ..1..'.....?'. ?'..~.'..?....
_=.p.!~9.!1.g.!~p!h~J:..i!1.!J......_ __ . ...?'.}.'. 4'. ..?
..=Q!.~!:y\ly~l~.~!1.~y~I1........ __ __ 2, 3, 4, 5
- Internet 3 5
- Dich V~l van phOng...~p.h\.I.~~\;.~i.ij~Lt~i..~..~g..!ig~: ~~..:..:~~~::: _ ~..::~ :::::..:=....•...
- Cham soc sac
- Cham soc slrc khoe

bo'i
...Phong chO'i bai-.=Bi.6{;..di~;~..ca -- - _.............._.- - .
- Bar oem...=..pi~~lc~.~;~g~~:b:ikh..~y..~i..t~t - ......_ - -_ .

:~.:.~1;~f~~~~~~,.~..f~~I:~~~~i..~~:f~1~~j:~t.:t~I;~~~~~~fi~~~i~~:K::ji~.
- San tennis
...Trung tam mua 5= ..D.!.~i~.~~;ti~.i;~.;~~9... . - 5
.~:¥?i..¥~i~~;:9.:ijg.~...•..:.::..:" , :......•.•........~ , : : ".?_ .
- Chuyen gia hll"6'ngdan ve mot ho~c mot s6 ho~t aOng: nau 5
.~I.1.2.tl:<?l:g~~y ..~.~I:..t:'.!.~.p}~l.)'.~~..!!1.th}!1.!:.'...J1.2~.Y..~'.9.i~.!:!.~1:.~~........_....... .
...Tim vi~n 5...M~!jiQi~•..;jj~2.!..~..2.ri~9..~!hf~h~..~..!i.9.ri.iri.E~..•y.Iiig9E:!~~I•....:..................•:.::.. : ~.......•....~ ~~•......~ : :..~:~ :~..: ..= : ~ ~ _.
...San da mini 5

nem 5 ....................... -_ " ,............... . _ - _............... " __ _ __ ..,.._ .

.._:.~~1.1!~eg~!_ _ __.._ _.................... .._ _................5 ....._........._ _ _ _._ .
.4.~~~.!I~!~.~:9.:.!!gP!I~.~y_y _ _..._............. _ _ _ _ _ __ _ .
....=..~(I.I:g.g~ly.!!~I!1.bI~~ !I1.~I~!?..!:ghi..~p.Y.v....................... . _............... . !.'..~'.~'.1'.?................................ ...._........ __ .._ _ .. _ .

.....~...Ih.~i9.2!h~.I:!thi.~.11. _ _.................................................. _.._._... _.. L,.?'. ..}.'. ..~.'. ?................._.._.................................... .._ _ .

._=..I~>,'..!:gl:~J~~JI1..~~! ~.?:.<?.......................................................... 5 _ .

..~_.?I.1.~.LI]2:P.~.!~.~!~.!~~..g.i..~:.?:..~.~~ ~2.P.1.~~I1.!~9.11g.P.l:}I..~..y\~ I~h~~I? ~.'..?...... . _ _ _ .

...:g?..,t.il:h ~..I:.l!.Y~l~l:gb.~~P...!E.<?~g..P!:p~.yy. . m.......... 4, 5. m mm................ . .

....=..~I1~:!.I.~.':.2.~1g.p)1.y~.yl:.l..!:g~!~ ..h~9.m........ . ?............................ .._ m .

....= ~.I:~I}}1. 1.)I:y.I~'.1.~h~.~!.!.!1.:!1.'.~..I1..~ 9.~c:>. . m.. m.... 5 ........mm...mm _.. . m .
..4.}"J.Y1.:~.£<!9.11~..l.}~.Y.~ mm.....mm........ . m..m.."'"''
- Le tan, bao v~ 24/24 h 1 5
...V~n chuySn h~nI~"i~ m.... ••..•. •. ...!2?'.??4.? ?.............................. .

.•.•.~.p.F~..~Y.~••lji8ij•..~ii:.~9.~..~~i4~~bI~.i~ii.!.~i.:.~.E.~~ii..~?..E...........~........ 1..'...?'.}.'. ~?m?.. _ _ _ m.._ :...•.:.. :..=
...= y..~.~..i.I:}:~.~91.~K.!:g.~..J I.~,g~)'.....1!~!:! _ _ .1'.2'...? _ _ m _ _ .
- V~ sinh buang ngu 2 Ian 1 ngay 42...? .....= Th~y..ga:..b9.~.;i;i;;.:b.9.~d~~.~~..~6.g6i"2".~~.g.~yi""ia~-h.o~~khT 1, 2 - _ - .-_ - _ .

co khach m6'i
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Tieu chi Yeu cau doi vo'i
til'llg h~ng(2)

:lHnh ghi,
ch~m di~m(3)

Diem 0 Diem!
- T!la:t._ga,bQc chanL bQ~d~m va vo g~L.L'.1_g!:t.) Ian _ _.1..~~... __.._. . .
- Tl1..ay.kh~n m.l~L~hantam l_!!.&~2'..J~..!!-__ .._._. ._.._ . ..h.~.?1__._..._..__ .._ ...._._.__. .__ ._.. ._ ..
- Thay khan m~t, khan tam, khan lau tay, khan chui chan 1 4,5
ngay 2 lfin

:..~-B~.;lghu'O'n_&d~n ~b.~~!~jJ_~o~~.~noi-tru~'n.&.!io~i b~6~K;~'~-- ~~_C?;3~~~L~.~~~=-=-~=--=.==:._~~~~~~=_~=-~
- Ph\lc V\lan 3 bu'a 2, 3,4, 5
- Ph \lC V\l ~~l""U6-ng'tu' 6hdfuJ24h'----.-- -..-.--- ..----- -.- -i:.i(s ---- -- ..- -..-- -.-.-.--..-----
- .~lan ~~n _!.'}rc~!'.'~;lg}r\l'c24/~i.h --.~-==-~.. ..~-=~~~.]~4~5.----~..--~~-=-~.~..~.====....-- ...---
- P1wc V~Imon an, do uong do'n gian, de che bien I, 2

_N ••••• " 7- .-__ --,. .._. .. .N •• _ •••••• _ ••••••• •• __ •••• _ ••••• __ ••••••• _ ••• •••••••• __ •• _

.:.i~l\lC_V\lmQn ~.!!L~~yjng~.t.lu'Q'!~-g tot __.__ ... ._..._._.__ .} ._.__..__._... ...._._.... .
- Ph\lCV~lmon an, do uong chat IUQ'ngcao 5

..~ PJwc V\lcac_lo~ii~.9-:-~,m6~~~~"'d6~6.J].g...9J.~bii!---- ....-- 5_._._.__ ...._.._..._.__
- Plwc V\lnuO'cuong cac lo~i ].~?_~.__.._._. __ , ....__.
..An.sangt~hQ~-. 3,4,5
:-Pll\lc v~ian u6ng t~i bu6ng.~~-.--------.---- 3, 4, 5

:Ti~9_ca~~~e_===~=~-=------~~---.t.5 ---.-.--.-~ ~ ._ _
-B~ ..hoa qua !U'O'itro!:1_gbu~ng..!!.gllkhi co kh~?.hd!!1_....._. :!?.L . . ._. .__ . _
:-B~t 1 I~~it~'p.....?.hftrC?!~Kbuo~y_g.tl.... '_' ._' ~.!.~_ _.._.__ ._._._._ _..__ __. _. _

: B~t ...!!:~_ca..I?he,duo'ng..?su:~._tui !:!,ho_mie'2..e1]L . .._ ~.L.?__._-' _.. _._ _._ __._ _ _ _ _.__ .__ __ _ .
- '£)~t 2 lo~li.tN?r~bi.. ._. ._.._ ..__ .2.__.__ .._ _ __ _.._ _ _ _ __ .
- Ph~lCV\lan u6ng,~i trf 24/24 h. ._____ 5 ._ .._ .__._ .
..Ph~~cvy~n ~-6ni.9~9Sa~].?..£,~..~~:~~ chi,yen .~ghi~p ~_._ __._. __.._ _ __ ._ .._..

_-=-Qi~!:!...~~~.b.!!.O'ng.9.anchO'ithe tha~gi Ai1~.r .. _....?_ __ .._ __ _ ._._._ ._.__ .._._
~_g.!!il'i guaDIiva nhaD VieD£h'!~_~.!,1__ ~__ ._ __ ..__ .. _ _

~~h~~i'~~i~~~l~i.~.~p du I{ch.h;~~-.chu.ngchi clla VTCB-m;- -1-,.2"'------- -.-- ..--.--.-.-----
qua l6'p b6i du'o'ng quan Iy Iuu tru du lich, an ninh, an toan,
phong ch6ng chay n6, bao v~ moi truo'ng va v~ sinh an toan
~~..Eb ..~m: _ ---. .. . ,__ , _. _ .._. __ _ __.__ __ .._.. .._ ..
- Tot nghi~p cao dang du Ijch, neu t6t nghi~p cao dang nganh 3,4
khac phAiqua 16'pb6i duo'ng quan Iy Iuu tru du !jch, an ninh,
an toan, phongch6ng cMy n6 va v~ sinh an toan tIll,l'cph~m
ho~c chu'ng chi clla VTCB(I)
- T5t nghi~p d~i hQ~du I!Ch,-;€U.ng~h1~hac phai qua 16'pb6i 5
du'o'ng quan ly Iu'utru du Ijch, an ninh, an toan, phong ch6ng
chay n6 va ch~t Ill'Q'ngv~ sinh an toan tlll,l'cph~m ho~c chtrng
chi clla VTCB(I)
~~1~~.~i~~!~lnh...:l~gl~jIii~tro_~g..~~ghf=...--. .ll.~=~=~.=:..~=:.~~=...:=:.....~=~==~~=~~====-.
_.=.2.~l~~.kin..b..!:!.&~~!!!.tro_t:l.K.r.!.g!!.~_._.._.._ ~ .._ .1_ .__ .._ __ ._. ._.
_:...~_~~.!."!1kinb..!:1...gbl~mtr<:)J1g.!:!.gll~__ ._.__ ._ __..__ _._ __ _.._ .i..._ .._ __ ._ _ _ __. . __ _..__ . ..

~1~~~1:it~ff~i;~~~~i~..-=~~~...~.=~~..~-=.~.===~=--==j~:~.:.~:~.::~=~=~=~~.::~~-.~.~.:=~~=:=::.~=:_:=:.==:__.
_::...TJ~6ng_th~~...!_~~g2_~!..!:!.g~~__ . .,..---,__ ._1. ._. __ ..__ _ .._ _ __._ __ _.._.._ _ _._
_: :[!~ongJb.~_L~o~j ngu' va giao ti~.P...!~U._l:'.K?51in.8~~khac...__ ?.... ._ __ _ .. _. _ .
2:~ Tru'o'ng c~~9.'p'.!!~n_, ,_ .._ _... ._ _ _,,,__ ,,__,,__,__,__ ,__ ,_,,_,_
- Chtl'l1gchi sO'cap nghe (Ie tan, bu6ng, ban, bar, bep) ho~c 1,2
chu'ng chi CllaVTCB(l); truo'ng hQ'pco chu'ng chi so'dp
ngh€ khac phAigua i6E.b6i duo'ng nghi~ev\l .
-=-Cl~(niclli tru;~:~ nghrh-;;~~"~h(r-ng~cl-li-V.-T-C-B-(l-)-~==--_3,_4 --- ... .__ ._.. _
...::...Chtrng ch.!cao da!:!.gnghe hO~~lu'ng_c.b}. VTf~l')"" _ _.__ . ~ _.._ .. ._._.. __ . .. .__._._ .
- 1 nam kinh nghi~m trong..!:!.8he .___ 1,2 . . _._. ..
_":.2.}.1.~;~~1~~1h..!~!{~~_.!!:£~K!:1...g~L--- - - -.-.----- ..--._ _..1.. ._.___.___. .____._.._._.__.__._
- 3 l1aml~jnJL!:1...gb.i~~~..!!.".~!.:!K!!g~ .__ .._._.._._._ ~_. __ . ..__ ._ ._. . __ ..

~.!lan~.~~~ ngh i~m tronK!!.gl~.~ .. -r-. . 5 _ _.._._ _ _. __.. .._. .. _
..Giao tie tot 1 n o~i ngu' tron h~m vi n he 3
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Tieu chi Yeu diu d&i v6'i
tirng h~ng(2)

J:>anh ghi,
ch~m di~m(3)

Diem 0 fHeml

. ~
1,2

.:~.:fl;~:i.i~li:~J;ii.~_:'1..:'~:'~:...y~..gI~~i.i.~pi.9.i5.:'.rig~~T.lig:~'~6A~._;_. ...--- .
._.~..~~I.9V.~~g..~~~y.i.!1!:l.!~.y.~.~ph9!l.g_ __ _ _ _ ?2 4.'.?.
- Tnl'o'ng Ie tan giao tiep tot 1 ngo~i ngu' va Sll'd\lng du'Q'cvi 1, 2
tinh van Eh0 ng .., . _ _.....~~f:~_~..~:0.g.H.!~!j~gi.~9.:.i.I~p.!9.!:.I.:.!~s..~il~_g~ji.~ii.gJ?.hi~:.yr~gh~.:::.? _ :.~.~~~:.::.~__ -- - -- -.- ..-.--_ _ _-- .
_.~_I~~~:I!g..L~..!~_~_!~.2!l.K!~.ltl?J_..~g9._~.i!.1.gs.!__._ __.., __ ..__.._. _ 3 .._..__ _.__._.._. __ _ __._ _...._ __ _ _.__ _ _ .
- Truo'ng Ie tan va tru6'ng cac bi) ph~n tr\l'c tiep giao dich v6'i 4
khach thong th~o 1 ngo~i ngCi'va giao tiep t6t 1 ngo~i ngu'
khac
- Tt'U'o'ng tan va tnro'ng cac bi) ph~n tn,rc giao dich v6'i 5

_..~.~!.~~!!~b.~.~!g!~~9~ !!gg..~i.,..~~g.Q~ - _........... _ _ _ _.".
NhCtnvien nhuc vu.._ ~ _._ _ J::. .••..._ ~ ~._ :... . ~ __ .._ _ _ . _ - ......••........

- Qua 16'pboi duo'ng nghi~p V\l (trlI trucmg hQ'pco van bang,
gl]fl:~~g~hi9.g~9.:_~~:9.~.c?.t~(?~9!.!~~I~!.q~~y~~1~~pl.. 1).-.- -.
- 20% co chtrng chi nghe ho~c ch(rng chi cLlaVTCB( va 2
_?gr.oq~I~J~:P!~p..I~?A!.1.l:l.~hi.~py_y.___...__._... __(1)__.
- 50% co ch(rng chi nghe ho~c chu'ng chi clla VTCB va 3
.?-Q~q~~}~:p~~.i9~~q~g~g!~!~P-Y.V-...-..,-.-.-..-rr-- .-- .........-.-... .. .-.--- .......................-.-..-
- 70% co chu'ng chi nghe ho~c chu'ng chi ella VTCB( va 4, 5
.?.9_<yoq~I~I~E~~.i9\l:~:~~g_l!g!~!.~pylJ._._.y__.,-..___.
_Nhan vien tr~l'ctiep pl1\lCV\l khach: giao tiep tot 1 ngo~i ngu' 3
_!~:.c?_l.~gpl~~.~!.ly.L.'.~g~.t........_.....___. ..._ _.._ .._ _ . ._ _ __ _ _._. . .._.__._._.....__.__._.__. . _ __ __ _ .
__=~I~~l~y_i~'.U~V~.!i_~P.E~Y.~__yV,~.!~~~!:l.._!!:l.9.!~g.~.~~g_..!..~gg~_gg~~ .._. 5
- Nhan vien Ie tan giao tiep tot 1 ngo~i ngCi'va SLrd\lng dll'9'C 1, 2
..yi_t.!l~!:_y~'.~.p!;~'.:l.g.-..-.-...-.---.----...--...---.__...__.. __....__._.__....,__._...__ ._._ ... .__._,.._.._...
- Nhan vien Ie tan thong th~o 1 ngo~i ngu' va SlJ'd\lng tOt vi 3
.._!i.I~!~..y~I~.pl~~'.;&..._ _....__ _ _ ............_,__., __ _..__ __ _ __ ._.. _ __.
- Nhan vi en Ie tan thOng th~o 1 ngo~i ngu' va giao tiep tot 1 4
ngo~i ngu' khac, sLId\lng t6t vi tillh van phong
....=Nhii;~vii;~ ..T€..tii;~th6;~gti;~;2.;;gO?i-.;~ga::s~;: ..d~;;g-.t6tv"it i;;h. ..5 - .
van
._~=.~,-I•.:~l.!gp.~y'£._.._._.._ _ _._ _... _ ......_. ._ ___.. . .._.. . ._
...:.~l~!.~:.l:l'.~"gP.!~.\l?~~.l!g.g~I.Y._~i.'.~!l,.~~..E!:~ !~.i_~~.~~l.~.~~~_I~.~g_ _l~ ~.'._~'.~'..?__ _._.
....,=}~i.~.~~~/~I~g..p!l.~..I.~9.:py~i..?b..~:E_.~?:I~!:.y~':/_i.!E.!.~~I~gyi~.~ ?~ 4'._?._ __ _ _ _ _ _ .
- Mall sac hal hoa, thllan ti~n?,4'. __?
..=cj;Itii~.~1.t6t:ki~~;.-d&;~g..d~p,phll I;Q:p. v6'i m6it~~:b:;;gv~t?O 4, 5
.....pl~.<?I~g?~~I~..Tj~l~g.?~.'.l:.I::.~.t~g_~-L.I_-'j~I!_...._.._ __ _._.._... .._. . _.. ......_ .__._ _.._ __ . _..___.___ _._._
...=J?~I.:9:~.P!:y~_y~!.gi~t_!.~!Eq!:lg1.~~~_K.9.~~__!L~!~.............--..------_.-.--.-T........-- 5 .. ._. _ _......_.
6 Bao v~ moi tnr<rng,an ninh, an to~m,phong chong

__~~.~yE.ty..~_..,y.i.~_!!!~~_!!..!.~.~!!_..!.!!.Y.:~p}:~~~, _ ._.y._ _ _ _ _ __ .__......_

- Tlwc hi~n tot cac quy djnh clla co qllan co tha111quyen 1,2,3,4, 5
(danh gia theo ttrng tieu chi) vS:
+ An ninh trat tLl'
+ Phong ch6'ng ~hay n6
+ Phong ch6ng t~ n~n xa hi)i
+ Ch~t Ill'Q'ngv~ sinh an tofm t1wc ph~m
+ V~ sinh moi trll'o'ng ben trong
+ V~ sinh moi tnl'cmg xung quanh
+ V~ sinh trang thiSt bi
+ sinh ca nhan
:f.9_ ..._....hg<t~!~_.~~<?.y.~.~!.l~..L!r..~~CJ..l.~.K.... .....?2 ...4'.?
:~9~~1.~J?9J~i~~~~_I~!~!.~I~.q~!.~J!Jy_1.~~.~L!r.~:9:'.~K__, _ __. __?,-4'._5._ ..__ _
.- Thyc_ hi~n c.ac,,;bi~n 'p~ap ph.an l~~i va _qwln Ii: chat _th~j 3,4,5._ .
.....:.f..~.~~.'.~.~9~!~;'Y~~_!E~~.!~._q,l'..~'.~Jyr~~?i!r.~:~.1].g.__ . __..___._._ 4~.?- _. . _._._ _

kiem toan xanh 5
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TEN DOANH NGHIBP
Ten co' so' Iu'u tru du Iich

CONG HOA xA HQI CHU NGHiA VIET NAM
DQc l~p - T1j do - H~nh phuc

, h . Y...... ngay tang nam .

DANH SACH NGUOI QUAN LV VA NHAN VIEN PHl)C Vl)
TRONG co sa LUU TRU DU LJCH

Kinh gui: - T6ng C\lC Du lich
- So'Du ljch Hi NQi.

S8 HQ va ten Nam sinh Chrrc Trinh o{)
TT danh

Nam Nfr Van Chuyen Nghi~p Ngo~i
- - h6a mon V\l du ngfr

lich (*)
1
2
...

Ghi chu:
Ngo~i ngfr (*) ke khai nhu sau:
A (tiSng Anh); P (tiSng Phap); T (tiSng Trung Qu6c); K (ngo~i ngfr khac)
GTCB: giao tiSp cO'ban (tuO'ngduang b~ng A, B)
GTT: giao tiSp t6t (tuO'ng duang b~ng C)
TT: thong th~o (tuang duang b~ng d~i hQc)
Vi du:
TT (A, P): thong th~o tiSng Anh, tiSng Philp
GTT (T): giao tiSp t6t tiSng Trung Qu6c
GtCB (K): giao tiSp cO'ban ngo~i ngfr khac

No'j nll~n:
- Nlm tren;
- Lull: .

GIAM DOC DOANH NGHI~P
HO~C CHU CO SO Llfu TRU DU L1CH

(Ky, dong ddu va ghi ra h9 ten)
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18. Thii tgc dang ky h:~mgcO'sO' hru tn'i du Itch: H~ng cao cfip cho bi~t th\1'du Itch
va can hQdu Itch.

I

4
I

•

Trinh t\X th\Xc
hi~n

Cach thuc th\Xc
hi~n
Thanh phan, so
lU9'ngh6 so

Tha~ h?n giai
quyet
Doi tU9ng th\Xc
hi~n thu t\lC
hanh chinh
Co quan th\Xc
hi~n thu t\lC
hanh chinh

- To chuc, ca nhan kinh doanh luu trll du lich nQp ho so t?i bQ ph~n
tiSp nh~n h6 so va giai quySt thu t\lc hanh chinh cua Sa Du lich Ha
NQi, nh~n phiSu bien nh~n co hyn ngay tra kSt qua.
- Sa Du lich tiSp nh~n h6 so, trong thai h?n 7 ngay lam vi~c kS tu ngay
nh~n du9'c h6 so h9'P l~, giri T6ng C\lCDu lich 01 bQ h6 so kern cong
van d~ nghi T6ng C\lCDu lich th\lly giai quySt.
.,. T6ng C\lCDu lich tiSp nh~n h6 so, th\lly giai quySt va chuySn kSt qua
cho Sa Du lich truac ngay hyn tra kSt qua.
- Sa Du lich tra kSt qua l?i cho t6 chuc, ca nhan kinh doanh luu trll du
lich theo hyn.
NQp tr\Xctiep ho~c theo duang buu di~n.

* Thanh phan ho so gom:
- Dan d~ nghi xSp h?ng co sa luu t1'udu lich (theo m~u)
- BiSu danh gia ch~t luqng co so' luu tru du lich quy dinh trong Tieu
chu~n qu6c gia v~ phan lo?i, xSp h?ng co sa luu trll du lich (theo m~u)
- Danh sach nguai quan ly va nhan vien ph\lC V\ltrong co sa luu tru du
lich (theo m~u)
- Ban sao co gia tri phap ly:
+ Dang ky kinh doanh cua co sa luu tru du lich, quySt dinh thanh l~p
doanh nghi~p (nSu co)
+ Van b&ng, chUng chi, gi~y chung nh~n b6i duong nghi~p V\l va thai
gian lam vi~c trong llnh vvc du lich d6i vai nguai quan ly
+ Gi~y chung nh~n du di~u ki~n v~ an ninh, tr~t tv
+ Van ban th~m duy~t, kiSm tra nghi~m thu v~ phong chay va chua
chay cua co quan canh sat phong chay va chua chay d6i v6'i khach s?n,
nha nghi du lich cao tu 05 t~ng tra len ho~c co kh6i dch til 5.000m3 tra
len l<.hixay d\Xngm6'i, cai t?Oho?c thay d6i tinh ch~t sir d\lng
+Gi~y chUng nh~n du di~u ki~n v~ sinh an toan th\Xcph~m (d6i v6'i co sa
luu tm du lich co cung c~p dich V\l an u6ng)
+ Van b&ng, chung chi v€ trinh dQ chuyen mon, ngo?i ngu cua truang
cac bQph~n 16 tan, bu6ng, ban, bar, bSp, bao v~.
- Bien lai nQp l~ phi th~m dinh co sO'luu tru du lich theo quy dinh hi~n
hanh (nQp vao tai l<.hoancua Van phong T6ng C\lCDu lich theo s6
3511.0.105.8012 t?i Kho b?c Nha nuac Ha NQi, 15A Tr~n Khanh Du,
Hoan KiSm, Ha NQi).
* S6lu9'ng h6 so: 01 bQ.
Hai thang ke tu ngay nh~n du9'c h6 so h9'P l~

To chuc, Celnhan

- Co quan co tham quyen quyet dinh: Tong C\lCDu lich.
- Co quan tr\XctiSp th\Xchi~n TTHC: V\l Khach s?n - T6ng C\lCDu
lich, Sa Du lich Ha NQi
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Ket qua th\fc
hi~n thu t\lC
hanh chinh
Phi, l~ phi
Ten rn~u dan,
rn~u to' khai

Yeu cau, dieu
ki~n th\fc hi~n
thu t\lC hanh
chinh
Can .cu phap ly
cua thu t\lC
hanh chinh

- Co quan phoi hgp (neu co): Hi~p hQiKhach s~n Vi~t Narn.
Quyet dinh hanh chinh .

3.500.000 d6ng/lan/co sa
- Dan de nghi xep h~g co sa luu trll du Hch (M~u 26 Ph\ll\lc ban hanh
kern theo,Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ
truang BQVan hoa, ThS thao va Du Hch)
- BiSu danh gia ch~t lugng co sa luu trll du Hch quy dinh trong Tieu
chu~n qu6c gia vS phan lo~i, x~p h~ng co sa luu trll du lich
- Danh sach nguO'i quan ly va nhan vien ph\lC V\l trong co sa luu trll du
Hch (Ph\lI\lC 2 ban hanh kern theo Thong tu s6 88/2008/TT-BVHTTDL
ngay 30/12/2008 cua BQtrucmg BQVan hoa, ThS thao va Du lich).
Khong

- Lu~t Du Hch so 44/2005/QH11 ngay 14/6/2005.
- Lu~t Tieu chu~n va quy chu~n k5' thu~t s6 68/2006/QH11 ngay
29/6/2006.
- Nghi dinh s6 92/2007/ND-CP ngay 01/6/2007 cua Chinh phu v/v Quy
dinh chi ti~t thi hanh rnQt s6 diSu cua Lu~t Du Hch.
- Thong tu s6 88/2008/TT-BVHTTDL ngay 30/12/2008 cua BQ Van
hoa, ThS thao va Du Hch v/v Huang d~n thvc hi~n Nghi dinh s6
92/2007/ND-CP ngay 01/6/2007 clla Chinh phu quy dinh chi ti~t thi
hanh rnQt s6 diSu cua Lu~t Du lich vS luu trll du lich.
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 clla BQ Van
hoa, ThS thao va Du lich v/v sua d6i, b6 sung, thay th~ ho~c bili 00, huy
bo cac quy dinh co lien quan d~n thu t\lC hanh chinh thuQc ph~rn vi
chuc nang quan ly clla BQVan hoa, ThS thao va Du Iich.
- Thong tu s6 19/2014/TT-BVHTTDL ngay 08/12/2014 clla BQ Van
hoa, ThS thao va Du Hch v/v sua d6i b6 sung rnQt s6 diSu cua Thong tu
s6 88/2008/TT-BVHTTDL, Thong tu s6 17/20 1O/TT-BVHTTDL,
Thong tu s6 03/20 13/TT-BVHTTDL.
- Thong tu s6 178/2016/TT-BTC ngay 01/11/2016 cua BQTai chinh vS
vi~c quy dinh rnuc thu, ch~ dQ thu, nQp, quan ly va su d\lng phi th~rn
dinh, phan h~ng co sa luu tru du Iich va phi th~rn dinh, phan h~ng co so'
kinh doanh dich V\ld~t tieu chu~n ph\lc V\lkhach du Hch.
- QuySt dinh s6 736/2009/QD-BKHCN ngay 04/5/2009 clla BQTruang
BQKhoa h9C va cong ngh~ vS vi~c cong b6 Tieu chu~n Qu6c gia vS Du
lich va cac dich V\lco lien quan.
- QUYStdinh s6 3770/QD-BKHCN cua BQKhoa h9Cva Cong ngh~ ban
hanh ngay 31/12/2014 cong b6 tieu chu~n qu6c gia TCVN 7798:2014
Can hQDu Hch - XSp h~ng.
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TEN DOANH NGHIBP
TEN CO sa LUU TRU

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - Tv do - H~nh phiic

, h ' W...... , ngay... tang nam .

Ii

Ii
I

DON DE NGHI XEP HANG CO so LUU TRU DU LICH. . . .
Kinh gui: - Tbng C\lCDu lich.

- So' Du lich Ha NQi

Thl,l'c hi~n Thong tu s6 88/2008/TT-BVHTTDL ngay 31/12/2008 cua BQ truang BQ
Van hoa, Th~ thao va Du Iich, sau khi nghien elm Tieu chi x~p h~ng cac lo~i cO'So' Iuu
, d l' h h' ..' I' d 'dA h' (*) 't :.tru u !C, c ung t01 am an nay e ng ! xem xe , xep

h:~mgcho cO'so' Iuu trli du Iich.
1. Thong tin chung vS cO'So' Iuu tru du Iich
- Lo~i, ten cO'So' Iuu tru du lich:
- Dia chi:
- Di~n tho~i: Fax: Email: Website:
- Thc)'i diSm b~t d~u kinh doanh:
- Lo~i, h~ng dff dugc cong nh~n (nt2u co): theo Quy~t dinh s6: .
ngay .. ./ .. ./ .
2. CO So' v~t chit k9 thu~t
- T6ng v6n d~u tu ban d~u:
- T6ng v6n d~u tu nang cip:
- Tbng di~n tich m~t b&ng (111

2
):

- Tbng di~n tich m~t b&ng xay dVng (m2
):

- Tbng s6 bu6ng: Cong suit bu6ng binh quan (%):

~~T

Lo~ibu&ng S81m;mg Gia buong.
_~uong VND USD..

2
...

- Dich V\l co trong co So' luu tru du lich:
, •••••••••••• t •••••••• , ••••• t ••••••••••••••••••••••••••••••••••••••• , •• t ••••••••••••••• 0'

LS tan:
Bu6ng:
Ban, bar:

3. Nguo'i quan Iy va nhan vien ph\lc V\l
- T6ng s6;
Trang do:
Trvc ti~p:
Gian ti~p:
Ban giam d6c:
- Trinh dQ:
Tren d~i h9C:

So cip:
- Dugc dao t~o nghi~p V\l (%):
- Ngo~i ngfr (%):

B~p:
Khac:

THPT:
Cao ding: Trung cip:
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- H~;mgdS nghi: .
Chung toi xin th\Ic hi~n nghiem tuc va dam bao ch~t'lu<;mg theo dung tieu chu~n quy
dinh.l.

GIAM DOC DOANH NGHIEP
HoAc CHU CO SO LUU TRU DU LICH

. (Ky, dong ddu va ghi ra h9 ten) .

Ghi chu: (*) Thli truemg co quan nha nuac vS du lich theo th~m quySn xSp h~ng.
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Bi~u danh gia x~p h~ng bi~t th\!'du lich

lieu chi Yeu cau doi
v6'ih~ng

Dimh gia,
ch~m di~m.........................x - .,.. -.._.- - .

Diem 0 Diem 1

1 Vi tri, kien true (ap dl,lng d6i v6'i bi$t thl,l' du Iich va Cl,lm
......~J~Ltb.~..s!.l:! ..Ij.~.b.) _ _..............................._....................................._..._ ._..............__........._............ _.. - - -.-.........
1.1 Vi tri
..= ..I6.~~6i~.i.;•.•..~~E~.p.:~:~~~~:..=.: ::.....•:::..•••••.::.•::.:.••••:::::..:.:.••.......:..: : = ..:......... ..:::~:•••..: p~:::g~:.: ::: :........:.::.:..: = :: :.::.
- M6i trU'cYngv$ sinh an tO~ln. BC, CC..=.M6i.frLf&.n.ric~nh qu.a..n.s.~ch.d~p:- - - -.- - -.- - CC......................................-.....- .
...1:2 Th.i~t..k~.ki~n ..tr~.c.(Ap ..d.~ng.d6iv&i bi$T ..fti.V; duijch v~.. . - -.- _ .

_~.lLr.n~.i~!!b..~9.~Ij~b.L......................... .._.............._.......... _.............................................__.................. ..._ _.. . _._.... . _ __ __ .
- Phu hQ'p v6'i canh quan m6i trLPcYng BC, CC..=Kj.~nir~c ..hqp ..i.y.: thu$n tj$.n - - - - - 8C;.CC.... - .

...=Ki~n-ir~c.d~c-d~o.:sang ti:Qng.., ih ..~nlm y.:- - -...-.......................... . CC -- - -- ..- -.

."='Tra ngiri"nQ i th~fh~iho~:...............--.................. ..-...- . "'8C':-CC--. ..............................-...... .
: ..= ..~h~:h..~:p..~~::?~6:6::g:~~:~~:?C!:~~:~.~9..::.:.:.:.::::::•..::::..:::.:.::..:••.:::.:=.. :......•.....::.: ..: ..••.. : ::.~ :~9.;::•..g~:: ::..: : ::::::.: :: ~.::::::::..=:: :.::: .
..::...g9.~b.~.9..Q...Y.j~El..92gJ ..~P.:..___ _ _.........................__._............................... QQ.! 9..Q....._ _ _ _..
....=_~~X.~_~~~..~.~~.?:..~.t?'.!?~~~?.2~~: ___ _ , _ _ ~~~.~~_ _ _.._.._ _ __ _
- San vU'cYn,cay xanh CC..fj6f.v&Tc~m.bi~iijl~~.ih.~.m..: - -.- -.- - - - - - _ _ - - -.- .
".=.C6ng","dLf&ngchung"cho'phLfCYn.g ii$n'gTa.oth6n'g'y~'ng'Lf&i'di.".' fjc,-CC......._ - - -- - - .
b6=C.6ng~2flf&ng ri.~ng-cho p.hLfCYng.ti$n.gja.o..ih6ng.Y~" cho - .. -..- - CC - - - _ - .
..Q.g..l!.t?'i.qi.~2.:_................_................._............................._,................_..........__._.._................._.............._........................_.. _. ..._.... ._.._ .
- BU'cmg cho xe Ian clla ngU'cYjkhuyet t$t. BC, CC=c6 ..nCYfd~xe ..trong kh.u6n.vi~n.c~mb.i$t ih~d~m.'b~o cho........ f).C - -.-.._ _..
40% 56 biet thU'..-=..c6 ..nC;;i..d~ x..e..'frong.khu6n vi~n c~..m ..-bi~i'ih~"d~m"""b.~ o cho.......... CC...... . - _ .
60% 56 bi$t thl,l' ........1:.3s~n.h.'j'~.i~n..(A..p..d~ngd6i ..Y&i.c0.m-biHTh~"du."nchY - -...... . - .

.....=.O.i$ntich ..iO m2 ..: -......................................................................................_ -....... . 8C .

....: 6i$ntTch ..30.m2.- --.......... - - - . CC.. . - - - ..- - - - .
- Ph6ng v$ sinh 3 m2 • BC- ,.- .

....=..ph6ng v~ ..sjn.hnam v~-ph6.ngY$.s(nh n..CP..rf~ng.:m6TpE6.ng4 CC _ - _ .
m2

.
••.•..•.•..•_••...•....~•.•.•••••..•••u,••••..•.•.••....•.•••••, '••••••__ "••..••.•••_ ••.R ••••• _ ••••••• " •••••••••••••• _ •••••••••••••••••••• _ ••••••• , •••••••• _ ••• , ••••••••••••••••• •••••••••••••••••••••••••• _ ••••••••••••••••••• ,_ ••••••••• _ ••••• , •••••••••••••••••••••••••••••••• _ •••••••••• _ •••••••• ,._ ••••••••••••••••••••••• _ ••••• __ •••••••••••• • ••••••••••••••••••• _ •••••••••• _ ••••••• _ •• _ •••• _ •••••••••••••••••••••• __ •••••••• _ •••••••••••

1.4 T6 chlrc khong gia trong mQt bi~t thl;l' (ap dl,lng d6i v6'i
bi$t thl,l' du Ijch va Cl,lm bi$t thl,l' du Iich)=B~~0?..6.~..~0.@~..: : ....•..•••••.......•..•......•.•.•.•...........: :.•.•.•••.•.••••••.•.•••..:: ••••••••:..••..•..:.••.•••.....•.......•..•.•••.~....••••••.••••.:••.:..••••.••.••••.•••....••••••••••.•...~..~.':g~..........••.••.•••••••....••.•••...•••••••.~.....••••...~:•....••...••.•....•.......•...~= .
...=.!j~!..P~?~~yt~i~~:. ~g........ ...............................__ _..__ .._
- Sa ph6ng v$ sinh. CC
....~ Mot p~~~9:~hacti. (??.:~~Ev~ph6ng ~n ~~ung ):....- ..•••...•.••.••••••••..•••••......5.g... ...":::'.:..::: ..::.:~::.::~:~..:::.:::
- Mot ph6ng khach. CC- M9t ph6ngb~ pv~"Ph'6ng"~nc.hung: -.-....... -.. CC - -......... - .

....=N.CY{.d~..xe (gara6t6j'............................................................................. -£jc;CC.. - .

......1:5 Di~..ntich 1 b.i~fih.~.du.ifch{k.~'..a ..s~n:.Ylf.&n):..(~pd.w.ng -

....9.9.j..y~.~..P!~!..!Q.~9.~Jls::.b..y?..£y~ ~.i~!.~b.~9...~ II~b.)...... m m.. . m......... . m _.......... ......................m m

150 m BC
200 m~ CC-..1.:.5.:.1..bi~'ilHc.h ..c~c ..khu v~c.{~ ..p d0ng 'd6i v.&..i..Ej$tTh.~-du..ijch _ m.. •••••••• •••••••••••••••••••••••••••• m ••••••••••••• _ ••••••••••••••••••••••••••••••••• - •••••••••• - •••••••••••••••••••••• - ••••••••••••

...y~g.y~J~i.~.!~h~s!~..IJ~.b.) _ _ _ _ _ _ _ _ _ .._ _ __ __ _ .
1 5 2 Phong ngu........................- - - - - 2... . - - _ - _ - -... - .
- Ph6ng mQt giU'cYngdO'n 10m, phOng hai giU'cyng dO'n ho$c BC
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lieu chi Yeu cau doi
v6'ih~ng

£>anh gia,
ch~m di~m

---;-}----_ ... ----.,------_.
£>iem 0 £>iem 1

,...!TIOt glU'an_g~~i .1.4 m~-----:=-2- . . . . ... .__.._. ...._
- Ph6ng mot giU'ang dan 16 m , ph6ng hai giU'ang dan ho~c cc

_r:!l~l.gJU'aJ2g~.oi20 m2
. _

1.5.3 Phong v~ sinh -- _._- ..._ ...._ ..._._ ...__ ..__ ._------- .._--
3 m£ BC

.._------_._----------_._------_ - -_ _------- -_._-----
5 m2 CC-- ---_ -..- -_ ..__ _----- _ _-------_ .._. --_ .._----
1.5.6 Phong khach
--2. -------- ..--r--.- ..--.----- ...--.- ..-.-- ..---.------- -...--------------- ....--- ..--

30 m (ph6ng kh,kh chung vai bep) BC---2--.----- ..----- ----------.- -- --------
30 m CC---_.--,. . ... ---"'-'--"'---
1.5.7 Bep chung v6'i phong an
20 m£ CC
1.5.8 NO'i (i~xe (gara oto) ------- - - -- ---.-.-----.-.- ..
15 m2 -.-' -------- ..--- ...-.--f5c----.------- ...---

-e- 2------- - ..- -- -..----------- ..- - .----- .-.---- ..- -.-- ---..
18 m CC----- __ ._---,_ __ .__ ..__._--.--- _ _ .._---_ __ ._.._ -_ _ _-- ..- _ __ .._-_.__ .

~_ Tra r"!9-!t' ie!_J~IL_!l~n "9~i _. ... __ . ___ .. . ,.
2.1 Chat 1U'Q'ng(ap dl,Jng doi vai bi$t thll du lich va Cl,Jmbi$t
thU' ~u lichl._ .. .._.. __ ._____ .. _
- Chat lU'qng tot, ho~t dong tot. BC----. ---_._ _-p----------....,.--.- _ .._._-_._ _- _ - __ -.._-_ _---__-_..---_._-___._-_.._----"---'''-'--''--''
- Chat lU'qng cao cap, ho~t dong tot. CC--_... __ _ - --_ _-_ .._-_ .._--_ _ __ _--- _.__ .._ .._ __ -- -_ _----- ----
- Bai tri hqp Iy, hai h6a. BC, CC
- Tra-ng trr'dE;!p,d6ng bo. ..- -- ------ ---CC-.--- ---------- ..------ - ..---

-2.2-Phc>ng"'ng~(~p dl,Jng d6i vai bi$t thll du Iich va Cl,Jmbi$t -.--- - ------ - --.--.-- -- ---

t,tlll du Il~h1__.._ __.. __ .. .___ _
-.GiU'ang dan 0,9 m x 2 m, giU'ang doi 1,5 m x 2 m. BC1--._-------_ .._---_.._---_..- -------------
- GiU'ang dan 1,2 m x 2 m, giU'ang doi 1,6 m x 2 m CC

-=-Tu dau giU'ang. -. BC, CC .---
f---. \- , .---.-- ..--- - ------ -- ---.

- Tu dllng quan ao co mac treo ben trong. ._._~~!_~.~ __ . . ._ ..

- Gia de hanh Iy. BC, CC-_._--,- -'-'--'---'-'---''''- ._.__ ...---_._-- ---,---_ ..
~ Ban ghe lam vi$c co gU'ang soi, den ban. BC, CC. , .... _ ...._---_ ....- .__._-----._--- -------- -------_.
~ Mat nhln tren cLPava chot an toano BC, cc

~$mva chan co ga bQc, g6i co vo bQc.---.------- ..-- ..-....--- .. ---...--8-~-CC-- ..-------.- ....--- ...----. -----_._----_._ .._-_ -_ .._-_ __._-----_ _- .- _ _----_ ..__._--_ ..

- Rem cLPaso hai lap. BC
~ Rem cLPas6 ba lap (them lap ch~n sang). --- --.-- .- --- CC"-----"'- -------.---- ..---.---

f---.----- --.---- -.--.-.---.-- --------..- - --- - ----..- ---..------- -.- ~---
~Bieu h6a khong khi (trll' nhCmg vung khi h$u on dai). BC, CC1------- _-_ _--_ .._----_._ _ __ _ _._ _ _- .._---- -- -- ..- - --- -- -- ..- -- - - ----.---- -------- ..-
- Bi$n tho~i. . BC, CC

____ .ri••_ ri•• ._ ••• ._ •• •••• __ ••••••••__ ._. __ ._ •••••__ ••• •••• _ •••• ••••••••__ •••_ •• •• ••_ ••••__ ••_, ••••_. _

- Tivi. CC_ _---_. __._ _-----_ .._ _-_ .._-_ _-_ _---_. ------ --'-"'-'--"'- --_ .._ .._----- ---_ ..-
- Tu I~nh 501. BC, CC_ .._ .._ _----_ _ __ _ _._._--_ _-_ ..__ ._ __ .._ _ __ _----------- --_ .._---_ - _ .._-_ __ ..

...Ben di$n" BC, CC----.--.......,,---_._ _._------_._._----._ __ ..__ __ _-- _._------------- ----_ _---.- _._---_._._-- ._---_ -
-0 cam di$n. BC, CC

f-.... ------ ..-- -.--.--- --- ---- -----.--. ----- .
...Thiet bj bao chay. . BC, CC

--=--ThamTrai s1in chlTiU'qng ciw-(kh6ng -~p dl,Jngd6i vai san CC

f-g~)" ---.-- ...--- .....-- ...------.-------.-------- -------- ----- ...--
- Tui kim chi. CC

~~ Binh ~U'&cJ9-c,_~6c~huy tinh. ~~__ _ ~S~~=~=~.~=___==
.....:...Dep_9.!....!ron~Lph6ng. _.... .... .__ ._...!:?.~.~_CC ... _

- SQt dllng rac. BC, CC
.------- --- "'X""""'.- .-----.-- -,,- -.---- ..- ..-------- ..-- - ..------ ..-- ..- -- - --- ..- - -- -.-. - ---- --------- -- ..------ -----

...C$p tai Ii$u gom: noi quy, hU'ang dan di$n tho~i, danh b~ BC, CC
di$n tho~i, kenh tivi, dich VL,l va gia dich VL,l, bang thong bao

....:.~B~]19 hi khong lam phi~n" va ".fJ~!!9hi don ph6 ng_"" .__ ._ _ ._ .__
- Giay ho~c mut lau giay. CC--"._- "'-'---"--- ..._----_ ...
- Ban chai quan ao. cc
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lieu chi Yeu cau doi
v6'ih~ng

Danh gia,
ch~mdi~m

,•.............•...•....•..•...............•.•....•.. __ ,_ .....•..... _ .•.................... _ .

Diem 0 Diem 1

....=..T.~.~~~.~~~..~Q~t~~..~~~.~.~~.?~.~?.:.~JJ...:................ . g~
- Ket an to~m. CC

1 ••••••••••••••• _, ••••••••••••••••••••••••••••••••••• _ ••••••••••••••••••••• ,~ ••••••••••••••••••• _ ••••••••••••••••• _ ••••••••••••••••••••••••••••••• , •••• ,-"' ••••••••••••••• " ••••••• , ••••• , ••••••• ,.. • •••••••••••• , •••••••••••••••••••••••••••••••••••• • •••••••••••••••••••••••••••••••••••• " •••••••• , •••••••• , •••••••• , • .,. • ••••••••••••• _ •••••••••••••••••••••••••••••

- Mot lo~i t~p chI. CC....2:.3 P-h..6.ng-k.h{i ..c..h ..(A.p.d0.ng d6T.v&T..bj'~t'"..th.~du-nch ..v~c0m.- - , - - _ - - .
.Q!.$t..t~.\lq~I1.~QL _ _ _ _ _ __ _ _ _ __ , _ _ _ - - .
- So salon. BC, CC

_ ,.__.••..•.............•.....•..•..••.•.•.................•.•..•....••,••••.•.•__•••.•.••_ ••_••.••••••••.•••.....•••••......••.."...••_ •••......__........•..._•..••..•_ •..•...•.•..•••...._.•......•...._..••.•.._...•..............••..•.•.....•.•.•.•.•..•.•.••.•.._•...•..•..- .•.......•_•.....•_ ..•.•.•_.•.••••••.•••.•.•.••••.•....1. ..•......•..........•_•.•.•.•.•_ .•......_.1._ ....••.••_ ••.•.••••_- .•.•..- .•.....•.

- Ti vi. CC
....=~..i.~~~.~..~~i.: _ _ _ _ _..................m............... m..m..... .. m_P_~' ~.g.... '..m
...=.~2t~l!.~9E~.?:..... _...................m....m.... _.... .m mm....... . ~.g~.~~...,. ..
- G<;lttan. BC, CC...=Amd.un ..n.Lf&c:.-................. -................. m _ m m........ ............'£5c., cc.. . m - - .

- So chen. BC, CC

.. = ..Th.~.m.tr~i..s~.n..chflt................... cao.:......................................... ........m m _... . cc , -.......... .
• LQva hoa tU'O'i. CC.................................................... ", _ _ .

may DVD. CC...=..Th.i~t ..brb.~och~y: _ _ _ m m....m _..m....m........................ m.m £)c:..cc , - -- .
..f4 Ph.6ng ..v~-..sjnh (Ap ..d0ng (i6T v&T..5i~rfh..~ ciu nch v~..c.0m.! - - -, - ..m •••••••••• , ••••••••••••••••••••••••••••••••••••••••••••••••••• _ •

..~i.$!Jh.~.qy..Ij~Q2 ___ _ _ _ _ _ _ _ _.'._ _ , .._ _ _ _ .
- cMu r&a m~t co gU'O'ngsoi. BC, CC..=m-.md¥fch ..~.u r&.a - - _ _.m _m .. _ _ -....... . m .............- c.c , -......m.m _ _ ..mm._ .

- Ben tren gU'O'ngsoi. BC, CC..-=8..~n..tr€ln.:- _ - - - - - -c.c ..- , - .
1 •••• _......... •••••••••••• •• •••••••••• r...... .. -........ . ,.................. .. 1 _ _ _'''' _.l ..........•..................................... __ .

- May say toc. CC= 6~u..m.m..d~uv~d~u..xI -.....................m _ . - cc...... -,-............... _... - .
...Xa ph6ng. BC, CC.=.SCPat~.m............................. ...m . - - m................. . c.c , m '_ __ _ _ .

I•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• _ •••••• _••••••••••••• _ ••••••••••••••••••••••••••••• ,••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• _ •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• J .....•...........................•.................... 1•.••.••..•••..•..••.•..•.••••••.••.••.•. _ •••••••••.•..••

- Kem dU'CYngda. CC
...= ..B~nc-~~L-.~~_66-...r~::r.~~:..y.~:E~-.~.~~0h..r~ng.:~:-.:::.-.....-.-... ::.-.::,,:::: ...~...~~-.,..Q~:::: .. :.-.-.-.::::::-.:::::-.-.::::.::-.-.-.~::-.:-.=:::.:=~::.::

tam. CC.................................................................................... _ , - .,

- MO toe. CC
- Khan m~t. BC, CC....=.Kh~.n 't~m:............. .. _ _ m m......................... m.... . m m........ ....m......... . mm m...._ -cc .
- Khan lau CC
- Khan chui chan. CC............................_ _ __ _ _ _ _ _ __ _ __ _ _ + _ _ 1.•.•.•.•.•.•..••.•.•.•.•.•..•.•...••••.•••..•.•.•.•.•.•.•.

- V6i hoa sen. CC
- Sinh nU'6'c nong. BC, CC..=.GI~..d~kh~n ..c~c.Io.~i: _ - - £)C.,cc , -- - - - - .

....:M6ctre.o.qu~ ..n~o.:m............................ mm...........m.._ m...................... m... ...f5c.: c..c , m..- - , - - .
...=..B~n c~u:..gily.v~ sjn ..h.: - - m , m.' £)c.: CC , _ _.m _ .
=-.Th~.ngr~c c6..n~p _.m............... 8C.: c.C , - - .

...=.O c~.m........................................................ . m.............. . ,. . £)C: CC................... m -.m-- ..m.._ _._ m

- bj thong gio. BC, CC=Dao c.~.o r~.u: -..... m.... . m................... m.............. . m m..... .......CC........................ . m ' m _ .
-=P ..h6..ng-t~..md(fng ..ho.~.c5(S"n..T~m..n~m c6r~m che: m •• m ••••• _......... ••• •••• •••••••••••• •••• ..........CC _... .
....= Ao ch.o~ngsaut~m.: -........................................................, CC , .
...=.."T~.id~ng.d6..gj'~fT~ :....................................................................... -............. . 8"6.: cc ,.................. - - -.... .
...=.T~rd~ng.E.~ng.v..$.s.inh.: - - - - _ - - - C.C , - - -.- .
...................................................~ _ ~ __ _ _ x-- _ _ - "._ _ - _ _ _ 1.••••-- ••.••.•••__ ••.••__ ••••••••••_ •••••••..1•.•••.•••••••.•••_ •.•••_ •••••.•••- •.••.••.•._ ••

• V6i nU'6'edi dong c<;lnhban cau. CC
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Tieu chi Yeu cau doi
vO'i h~ng

£hlnh gia,
ch~m di~m--x-------.---- ..

Diem 0 Diem 1

"- ..__ .__ ..._-------

..-_ ..._-.--_ ...-

---

--- ---_ .._---_ ..__ ....._--_ ..__ ._._-_._-- ------
£lC, CC..__ ._..._---~------
CC
CC

- £li$n tho9i noi v6'i ph6ng khach va ph6ng ngu. CC--_._-----_.~----, . ---_ ..._--_._-- '-'---'--'--"'--- .._---_._-_ .._ .._-_._ ..__ ....._-
2.5 Phong an va bep (Ap dl,lng d6i v6'i bi$t thl,J'du Iich va
~~~i$t thl,J'du Jich)_ _ . ._ ___._ .._.._..___ ._.._._ .._.__.._ __ . ..__..__ _
.::.Bee.co tu l.9nh 1201 . ._ .._ .__.._._.._.._~.g_.__.. ....__. .. .__._ ..
- Tu lanh 1801. CC. ~ . .. " - . ------------- ----- ... -- .._--_ .._-_._---- ._-- --- -_.__ .--_.._ ...- _ ..._-_ ..-----
- Bep nau va dl,lng Cl,lche bien man an. £lC, CC---------- ..---.-.----x--.- ....-.--.-.-.--.-----...-- ..---.--.---- ----- ..-- - -.--.---- -------
- Tu dl,J'ngdl,lng Cl,lche bien man an . £lC, CC. .._--_ _-_ _--_._-_ __ .._._ __ _-- __ ._------ .-.-.__ ._--_._--_.
- Ban ghe. £lC, CC. .._.__ ._-_ ...._--- . -_._- ---_ .._.__ ._-----_._-- ...._------ -------- ..-
- Dl,Ing Cl,lva tU dl,J'ngdl,lng Cl,lphl,lc Vl,lan uong. £lC, CC- _. -----_._---_._._-_._-_ ..__ .._._----_ ..._--- - --_._. -_.- --- ...._--_ .•...._ ..._ ....__ ._.__ .- ---_ ..__ ..-
- Ch~u rua, v6i nLl'6'c, nU'6'c nang. £lC, CC
-=--Ch~tt~y rua va dl,lng Cl,lv$ sinh bep~.-"---"'''''--'-''-'-'-''''''''-'' -'-"Dc, cc --.... -
_._ _-;( _------_ ..-_ .•._-_._._ _----- __ "-"_._"._'_._'- __ _ .._--_. _ .._-_ .._-
- Thiet bj th6ng gio. £lC, CC
- Thi~t bj bao chay. .. -- £lC, CC ... ---.------ ..---

, . --------_. -- ._--
- Thiet bi chan loc ma, rac. £lC, CCf--.--. _ -- ....----..-.--.---..---..-.- --..----.-- ---.---- .
...Tra, ca phe, dU'6'ng sCl'atui nho mien phI. CC1----_._---_._. .. ...-- ------..-.---..-- ------
- L6 nU'6'ng ho~c 16vi song. CC

. ._- _._-_._--- -_._ _ _- ---.---- -_._-_ .
- May gi~t. CC_ .._._ .._----;-_.-_.-_._--------_ ...._--- ---_ ...__ ._---
- Ban la va cau la. . CC._._-_ __ .._--_ .._ .._._._--_._-_ _--- - -
3 Dich vu va mLPcdo phuc vu
"'T1-Bulm~tnglr(ap dl,l~g d6'IV6'tbi$t thl,J"du Iich va Cl,Jmbi$t ------ ..-- ..---....--.-----.-.--.--

~b~ls~~~-~.6rig.ngU mQt I~n mQt ngay~--- ----- ..---- --. ---f5c-- ..------- ---.--.--.--
1--.. .,... , .-.----.----.---- ....•--.-- ---- ..-.-.- - .•--- .............•.........- -..---- - ..--- ..-------.
- V$ sinh bu6ng ngu hai Ian mQt ngay . CC

f--~.Thay ga bQcchai1,"'bQc d$m-vii vo -goi ba ngay mQt I~n ho~c 8C - -- ..--------.-.
khi co khach m6'i._._-_.__ .._--_._._._------_ .._._-_ .._ __ --,----_ _-....-_ _._-- _._--_ - ..-.._-_ _--_ ..__ ..__ .
- Thay ga boc chan, boc d$m va vo g6i mQt ngay mQt Ian ho~c CC
khi co khach m6'i.
_...::....Thaykhan m~Ckhan t~m mQt_~n.g~y'"mQt I~n.
- £l~t hoa qua tU'O'ikhi co khach.- . -----_. __ ._.._.__ .._--
- MQt I09i t9p chI.
-";-:r.-- -----.------------- ---.-----
Doi vO'i cflm bi~t thl;Pdu Ijch, them:---_._ ...__ ._------_ .._-_ .._--
- Nhan vien trl,J'cbao v$ 24/24 h. £lC_._.. -------.--
- Nhan vien trl,J'cbao v$ va trl,J'cbu6ng 24/24 h. cc
-'3.ifi h~-c-v~an u6ng (ap dl,Jngd6iv&i c~m"bi$ttili/ du.l!ch)- - ----- - -.----- .--.------
- Phl,JCVl,Jan uong tll' 6 h den 22 h.' --.--- .-- --- ..ec -- ..-....

._ _--_ .._ .._ .....,...._ _---- ..-......,. _--_._ .._._._ .._._-- _._ ..---' -'.- .._-_ ..__ _._ _- ------_ _---_._.-
- Phuc vu an u6ng tll' 6 h den 24 h. CC_ .._' ..._' ..__._--_._ ..........---_....._-----. __ ._..._-....--...,---".------y- -_._._-_ ...__._-_._..__ .__ .-_..__ .._.._--
- MQt nha hang co quay bar phl,JcVl,I mon an, d6 u6ng de che £lC. CC
bien .
..-=-M~tnh1-h1ng phl,JCVl,Jmon an cao c£P.v~-m6n~n d~c-s~n~---- ..-- -CC-.-.---.--- ..--- ---
-~-MQtqu~y barphl,Jc'.v-~"'d6u6n-gca-o-c~p .~-..--- --.---- ..- -- --.-- CC- ..-..-.-- --- ---- -..-.-------
-.~.Phl,Jcv~ anU6'ng t~i .bu6ngngl5":- ..-- --- -.- -.---.--- ..------ ..-CC -- --- ..---- -- - --.--
.....Do; v&ic~mbi~T th.t; ..du~ch-h?lng-cao ...-c.~p-co tiP.30 bi~t'- ---.-- ..-..- ..-----.- -- ---- ...--.----

J!J....l! trlY len, them: .. . .._. .__
- MQt nha hang an d~c san (*). cc-~ - - ...- -~_~!....quay bar rU'Q'u(*). __ "__ "__ ". .cg .___ .._. ..__. ._. _
- Phl,JcVl,Jan sang tl,J'chon (*). CC, .._---_._. __ .._-_._--_.- ._--_ ..._ ...._--.-----_._-_. __ ._---
3.3 Djch VI,J khac (ap dl,Jngd6i v6'i bi$t thl,J'du Iich va Cl,Jmbi$t
thl,J'du Iich..L __ ._.__.. .__ _. ._ _. .__.. . _
- Giat la. £lC, CC_..... ---_.__ ._---_._--_ .•.__ ._.--_ .._---_._-_._._----_._._._.
Doi v&i cilm bi~t thl;Pdu Ijch, them:-"-'---r-'--" - - -..- -_ - -.---.--..---.-..--.----.-.---------.-
- £lon tiep khach 24/24 h. £lC, CC
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lieu chi Yeu cau doi
v&i h~ng

Danh gia,
cham di~m..........................•................- x - .

Diem 0 Diem 1

....-~.i~.t.!~~'..~?v~t.q~y.~9..~khac~. _................ ..f?~!gg....... _ _ _.
....=.f?i.~.~t.h..?~L _ _ _......................... _.. ..............._....................... f?..~.! gg.... . _ _ .
. :.I.~t.~~~.~.t. _ ___............................................. _.................. f) C, C~................ . ____ .
- f)anh th(Pc khach. f)C, CC ......=.Ch.uy~nh~n..hi} cho kh~ch: - -...........................................£)c.; ..c6 . _ _ _
....: ..Ph6n~j't~.p.th.~.hj'nh~ -..............-............................................................-- . C.C .
... = Th~..t'hao.~-9i~..i.t'rC _ _ - - - - - - _ - - - C.C.............. . _- -- - - - _ - .
.....=.Cho..thu~.d.~.n.gc~ th'"rthao: gI~rtrT-.- -- - -..- - - CC -- - .._ -..---- .

--fj6T..v&rc~mbl~Tijj.t;du llch h~ng cao crp c6..iiP"3irbj~i'" - - -_ - - - - --.,........-..- _- - _ ..
thLPtreY len, them:.'..=-B~..bCYT.( ..*):.., " , , , ,',.." ,.........-..- ,.-.., , ,............... ,..- , , C C......................... .. ' , ,.., , .

. =6ic ..h.-v~v$nchuy.~n'.kh~.ch: d~i'..I.y..d'u..ijch.(*f...... "' , .."........, , ,..CC - -- ,........., - .

...=.-Ch~m..s6c s'&c..kh6e (*"j':.,., ,."' ,.., , , ,- -."., , -., , , , ..""'CC , :~::.::.:.~~::.:::.:::::~::::.
- Cham soc sac dE?P(*). CC= ..M6tph6ngh'6i'thIo' ..50 g.h~v~ tra.ngthi~T.b!."ph~c'v"~'h"6rt'h~o""'"'.."''''''''''''C.C.............. , , , "..

::~~~~~::h~~~:~:~..~.:~~.~::tL:::.:,:::..:..::.::: ::::::::,::::..:.::::':::'..::~:,::: ::.::::::':::::-..~~.:::::::::::::.:::: ::.::.:..:.:,..: :.:::.~:..:,..:,~:=~:..:::
- San tennis (*). CC

,::=.,..t.?i:?h:yy::.:p:6..y.:9.:yy.:::~:~:~6Q.:?h?::,~:~..~:~!:Eh~~~(i~I'(~r.::::..:,:::..:::::::.: :.:..:::':::~~~:,:,:::.:.:::::::::..:: ::.:::::..:::.:.._:~.::::..::::::::::..::"=':
....~ ~9.~~j g.~A~!i..y_~.Qh.~..~ Y.!...~D..pb~.~..y..~ ,_ ,....... .._ _ _" ,..'_' , , _ _, ,

4.1 Trinh dQ chuyen mon nghi~p vl;l, ngo~i ngCi'.....Nh~..nvi ..~n ph"0c..v~ (.~pd~n-g..d6j"-v&rb'i$tth ..tl'd'u..ffch..v.~.c.v..m -- - - - , - _ - - .
biet thLPdu Iich} ...:'Nh.~n'vi~n~ph0c"v.0 ph-~Tqu-a..T&p-i$.p'hu.£nng.hi$p..vv ..(TrCf - - -£)C -, - -----.- ..- -, , - - --, - ..
trLP6'nghQ'pco van bang, chung chi nghi$p Vl,ldo cO'sO'co

_th?~ qyy.~Q~.~.p):.._ _ ,._.................... _......... . _............. . ,._.....,., ,_ ,._ _ _ _ ,
- Nhan vien phl,!c vI,!: CC
+ 50% t6t nghi$p trung c~p du Iich ho~c ch(Png chi clla VTCB,
n~u t6t nghi$p trung dp nganh khac phai qua lap t~p hu~n
nghi$p Vl,l;
..~.?Qr.o..q~9,lgpJ~.ph~,? ..Q,r:!.g.hi~p.,'!..y.:... . _. . __ _..,.._ , .
- Giao tiep co ban mot ngo;;li ngCP. f)C.~GIaot'i~p.t'6t m"6f"ngo~r'n'g&. ..,..-.......,. . ,-..C.C , , ....................-........................-.._ - .

:~9/~..~L~~ijj:~!.~(:~~~:..Ci~.'Zl~~L:.::.:......::..: :.:... ,::~ :.:::.:,:•......:.::::'..:::::..:.. ::::.:.:.::::.:::.:.:..:: :.::: :::~::: :..~::== :.:.:=..: '= :: :.:
Ngl.P&i qUEm Iy,'.....= T6tnghj~ ..p trung.apd.u.f!ch ..,..n~u.t6t nghi~..p"trung'c~'p"ng'~'n'h' -£)..c , - ,..- - - .
khac phai qua lap b6i dU'ong quan Iy ILPUtru du Iich, an ninh,
an toan, ph6ng ch6ng chay n6, ch~t ILPQ'ngv$ sinh an toan

.....!h.Y'g pbA~ ..h.9.~.~.g_Q~..Qg~bL.~~9..._YIg ..~.: _ _..._................................... . _.__ _.................__._, ._ .
- T6t nghi$p cao dang ho~c d;;li h9C nganh khach S;;ln, n~u t6t CC
nghi$p nganh khac phai qua lap 96i dLPongquan Iy ILPUtru du
Iich, an ninh, an toan, ph6ng chong chay no, chat ILPQ'ngv$
sinh an toan thl,l'c ph~m ho~c ch(Png chi cLlaVTCB .

..= i\A6t.n.~m..ki'n.hng.h.i$.m..t.r.o.ng..ngh'~'..'qu'~n i"Y.iLf.u.Tr~.:,.., , ,........... , , £)C , , , , , , -
-"H ai.n~mkin'h"'ngTl'i$-m t"r'on'g''''n'gh~. . ,........................ ' CC , ,............ , - - -,.., ,.",
...:::~~i~?:(i~p:i?!.:~:2.L6Q?~T69.~;:..'::..:.:: : :..:....:.:.:....:.:..:.:.:.: ..:.:.:~g:..:,:.:'•....::.:.:.:..::'::..:: '.::.:..::::::::::.:'.::.:=:' :::..,=:.: .

Trl.Pong cac b(J ph~n djch VI):
=T6t ng"hi$ps'(Y'''dp dui,ch ngh~ tLPong(Png:n~u t6t nghi$p so..... ..'£)C...., ..,.............................................- - , .
c~p nganh khac phai qua lap b6i dLPongnghi$p Vl,lho~c co
~b~Qg ~.bL.~9.9...YIg.E.?: , , , _ , ,_ _ _ , .
- Tot nghi$p trung dp du Iich ngh~ tLPong (Png,n~u t6t nghi$p CC
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lieu chi Yeu cau d6i L D~nh gi,a, I

v 6'i hiiin 9 ._.__,_.ct!~_'!'.,_die!!l...-__ .'
Diem 0 I Diem 1

---1-------,

BC, CC
BC, CC
DC, CC
BC, CC
BC, CC
BC, CC
BC, CC
BC,CC

trung c~p ng~nh kh~c-phaiqua l6'p b6i dU'6'ngnghi~p Vl,lho~c

~~~::~fpC~t C~~t~~~i' ng~ trong ph'~m'-Vingh~- va s6'd~-ng--I' CC
I tbt '{i tfnh van ph6ng. ....~ _
- MQtnam kinh nghi~m trong nghe. ~ BC
- Hai nam--kinhnghi~m trong nghr- -- ..--. - CC
- TrU'ang"b(f-pMn Ie tan giao ti~p t6tiliQt ngo<;lingCfva Slf BC--~-----.-------

~g~~~i~~:~~~~~~<;li~~~~~g~~~~~r-~--~----------

=~~r~~=f;!t~~-~~;~J=DC=~==-----
, tfn_hvaQ.2h6.Q_~.--, . . ..__ "
~ Nhan vien Ie tan thong th<;lomQt ngo<;lingCfSlf dl,lng tot vi I CC

~.~~~i~~6t~e=cwppFi.~c.vl,l th6ngth~omQt ngo<;lingCf.----[ C"C--- ...--.-.-..--..-------- ..-.--.---.--
4.2 Tra ng-ph-l}"c (ap dl,lng-d6IV&T-bi~tthidUiTch-.vi ..c0m-bi~t-.- --.------------.---.-------
thU'du Iich)1- M~c tr~~g--p-h-l,l-c-d-u-ng-q-uy-d-i.-nh-.--._=---------.-- ...-..=~_ BC, CC ~_

~~~~:!~~,$~iJ~~~~~~;~-:..--..-----------~:=t--~~g~_~~_=~_==:~~.~_
5 Sao v~ moi trU'6'ng,an ninh, an toan, ph6ng chong
chay n6 va v~ sinh an toan thl}'c ph~m (ap dl:Jng doi
,_v6'i bi$! thl,l'?u Iich va cl,lm.._bi$.LthY'd~Jjgh) ,__ -+-_ ...__ , ~ ._...__ ._.__
- ThllC hi$n tot cac quy dinh hi$n hanh clla cO'quan co tham
quyen (dEmhgia dbi v6'i tung tieu chi) ve:
+ An ninh tr<;lttl,J';
+ Ph6ng chbng chay n6;
+ Ph6ng chbng t~ n<;lnxa hQi;
+ Chat 1U'Q'ngv$ sinh an to~mthl,J'cph~m;
+ V$ sinh moi trU'cmgben trong;
+ V~ sinh moi trU'6'ngxung quanh;
+ V$ sinh trang thi~t bi;
+ Ve sinh ca nhan.---;e-'-------.---.----.

~-~-~=~-V-~"-t-~-:-f-~-kh-~.eV-~-'-t~-:i~-!~1-i:,-~-~o-~-~;-~m-:-,~-i-~e-.~-~-~g-i-:~-=U'~--n-~_~---~---------.-..-=-f---~-=~---=--~=-----_---. --=:=-~~~~-'_-~~
- ThllC hi$n cac bi$n phap phan IO<;liva quan Iy chat thai. CC
CHU THicH:

DC: Bi$t tht,l' du Ijch d<;ltth3Uchuan kinh doanh lU'u tru du Ijch
CC: Bi$t tht,l' du lich d<;lth<;lngcao cap
(*) Cham diem them
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Bang danh gia x~ph~ngdin h<)du lich

Tieu chi Yeu diu doi v6'i I Dimh gia, cham diem
cac c&p de> I Diem 0 I Diem 1

1 Vi tri, kien truc
1.1 Vi tri
- Vi tri thu~n IO'i. 1, 2
- Vi trf thu~n IO'i,de ti~p c~n bang a to. 3
- Vi tri rat thu~n IO'i,de ti~p c~n bang a to. 4,5
- Moi truong canh quan dam bao v$ sinh. 1 , 2, 3
- Moi truong, canh quan s<;ich,d~p. 4, 5
1.2 Kien truc
- Thi~t k~ ki~n truc hO'p lV, thu~n ti$n. 1, 2, 3, 4, 5
- Trang trf noi that hai h6a. 1, 2, 3, 4, 5
- Thi~t k~ ki~n truc d~p, dam bao Unh tham my. 3
- Thi~t k~ ki~n truc d~p, dam bao tinh th~m my, phu hO'p 4
~O'icanh quan moi trucmg.
- Thi~t k~ ki~n truc d$c bi$t, sang trQng, tham my, phu
hO'pvO'icanh quan moi trU'ong. Toan canh dU'O'cthi~t ke 5
h6ng nhat.
- Cong trlnh xay dl,mg chat 1U'Q'ngt6t, an toano 1 , 2, 3, 4, 5
- Co dU'cyngcho phU'O'ngti$n giao thong va cho ngU'cyjdi 3,4,5
bO.
- Co dU'cyngcho xe Ian eua ngU'CYikhuy~t t~t trong khuon 3, 4, 5
vien khu can ho du Iich.
- Co can ho cho ngU'CYikhy~t t~t di bang xe Ian. 4, 5
1.3 Sanh don tiep
- Di$n Uch 10m2

. 1
- Di$n Uch 15 m2. 2
- Di$n Uch 20 m~, co ph6ng v$ sinh. 3
- Di$n tfch 40 m2

, eo ph6ng v$ sinh eho nam va nCP 4rieng.
- Di$n Uch 60 m~, co ph6ng v$ sinh cho nam va nCP

5rieng.
- Ph6ngv$ sinh cho ngU'oi khuy~t t~t di bang xe Ian. 5
1.4 Khu VI!C de xe cho khach
- Co nO'ide xe cho khach trong ho$c g~n khu Vl,l'Ccan 1ho du Iich.
- NO'iae xe cho khach trang khu Vl,l'Ccan ho du I,ch, au 2cho 20% s6 can ho.
- Trong khu Vl,l'Ccan ho du Iich, au cho 30 % s6 can ho. 3
- Trong khu Vl,l'Ccan ho du Iich, au cho 40 % s6 can ho. 4
- Trang khu Vl,l'Ccan ho du Iich, au cho 50 % s6 can ho. 5
1.5 Canh quan khu vl!c cong ce>ngtrong khu can he>
du Ijch
- Cay xanh d$t a nhCPngnO'icong congo 2, 3
- San vU'cyn,cay xanh va cay xanh a$t a nhCPngnO'i 4, 5cong cong.
1.6 Cac lo~i can he>va cO'cau me>tcan ho
- Can ho mot buong ngu, mot ph6ng v$ sinh, co khong
gian chung cho khu Vl,l'Cti~p khach va khu ch~ bi~n mon 1
an, b~tnan.
- Can ho mot buong ngu mot ph6ng v$ sinh, co khong
gian chung cho khu Vl,l'Ctiep khach va khu che bien mon
an, ban an. 2
- Can ho hai bu6ng ngu, mot ph6ng v$ sinh, co khong
gian chung cho khu Vl,l'Ctiep khach va khu che bi~n mon
an, ban an.
- Can ho mot bu6ng ngu, mot ph6ng v$ sinh, co khong 3
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gian chung cho khu Vl,l'C tiep khach va khu che bien mon
an, ban an.
- Can hQhai bu6ng ngu, hai ph6ng v$ sinh, co khong
gian chung cho khu Vl,l'C tiep khach va khu che bien mon
an, ban an.
- Can ho mot bu6ng ngu, mot ph6ng v$ sinh, co khong 4
gian rieng cho khu Vl,l'C tiep khach, khu che bien mon an,
ban an va ph6ng d$m.
- Can ho hai bu6ng ngu, hai ph6ng v$ sinh, co khong
gian rieng cho khu Vl,l'C tiep khach, khu che bien mon an,
ban an va ph6ng d$m.
- Can ho ba bu6ng ngu, ba ph6ng v$ sinh, co khong
gian rieng cho khu Vl,l'C tiep khach, khu che bien mon an,
ban an va ph6ng d$m.
- Can ho mot bu6ng ngu, mot ph6ng v$ sinh, co khong 5
gian rieng cho khu Vl,l'C tiep khach, khu che bien mon an,
ban an va ph6ng d$m.
- Can ho hai bu6ng ngu, hai ph6ng v$ sinh, co khong
gian rieng cho khu Vl,l'C tiep khach, khu che bien mon an,
ban an va ph6ng d$m.
- Can ho ba bu6ng ngu, ba ph6ng v$ sinh, co khong
gian rieng cho khu Vl,l'C tiep khach, khu che bien mon an,
ban an va ph6ng d$m.
- Can ho bon bu6ng ngu, bon ph6ng v$ sinh, co khong
gian rieng cho khu Vl,l'C tiep khach, khu che bien mon an,
ban an va ph6nq demo
1.7 Di~n tich cac khu vl:I'c trong mQt can hQ
1.7.1 Bu6nq nqu
Bu6ng mot giLP6'ngdO'n9 m2

. 1
- Bu6nq hai qiLP6'nqdO'n hoac mot qiLP6'nqdoi 12 m2

.

- Bu6ng mot giLP6'ngdO'n 12 m2
. 2

- Bu6nq hai qiLP6'nqdO'n ho~c mot giLP6'ngd6i 14 m2
.

- Bueng mot giLP6'ngdO'n 14 m2. 3
Buenq hai qiLP6'nqdO'n ho~c mot qiLP6'nqd6i 18 m2

•

Bu6ng m(>tgiLPCvngdO'n 16 m2. 4
- Bu6nq hai qiLP6'nqdO'n ho~c mot qiLP6'ngd6i 20 m2

.

Bu6ng mot giLP6'ngdO'n 18 m2
. 5

Bu6ng hai giLP6'nqdO'n ho~c mot qiLP6'ngdoi 26 m2
.

1.7.2 Ph6ng v$ sinh (doi v6'i bu6nQ nQu)
3 m2 1,2
4 m2 3
5 m2 4
6 m2 5
1.7.3 Khu Vl,l'C tiep khach, khu Vl,l'C che bien mon an, ban
an
Khu Vl,l'C tiep khach chung v6'i khu Vl,l'C che bien mon

an, ban an
+ 28 m2 1
+ 32 m2 2
+ 35 m2 3
- Khu Vl,l'C tiep khach
+ 40 m2 4
+ 45 m2 5
- Khu Vl,l'C che bien mon an, ban an
+ 10 m2 4
+ 15 m2 5
1.7.4 Ph6ng d$m
2 m2 4
3 m2 5
1.8 Nha hang, bar, bep chung clla khu can hQ du lich (*)
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I'

- MQt quay bar. 2
- C6 phOnQv$ sinh.
- MQt nha hang c6 quay bar. 3
- C6 phonQ ve sinh cho nam va nCrrienQ.
- MQt nha hang. 4
- MQt qu~y bar.
- C6 phono v$ sinh cho nam va nCrrieno.
- MQt nha hang Au. 5
- MQt nha hang A.
- MQtqu~y bar.
- C6 phono v$ sinh cho nam va nCrrieno.
1.9 Phong hQi thao, phong hQp (*)
- MQt phOno hQP. 4
- MQt pho'l9j1Qi thao. 5..
2 Trang thiet bj, tien nghi
2.1 Chat 1U'Q'ng,bai tri, trang tri' (*)
- C6 ch~t 1U'(;mg,hO<;ltdQng tot. 1, 2, 3
- Ch~t 1U'Q'nQcao, hO<;ltdQnQtot. 4
- Ch~t 1U'Q'nQcao, hi$n d<;li,hO<;ltdQng tot. 5
- Bai trf hQ'p Iy, mau sac hai hoa. 1, 2, 3, 4, 5
- Dong bQ. 3,4,5
- Trang trf nQi th~t d~p. 4
- Sano trQno, trang trf ngh$ thu~t. 5
2.2 Sanh don tiep
- BQsalon. 1, 2, 3, 4, 5
- Tivi. 3, 4, 5
- May tfnh nor m<;lnQinternet

.-
4, 5

- Gia d~ bao, t<;lPchi. 4, 5 --- H$ thonQ am thanh nh<;lcnen. 5
2.3 Bu6ng n,gu',khu vl;l'c tiep khach, phong v~ sinh,
khu Vl;l'Cche bien mon an va phong d~m trong can
hQ
2.3.1 Buong ngu
- GiU'cynodO'n:0,9 m x 2 m~iU'cyng d6i: 1,5 m x2 m. 1, 2 ----
- GiU'cyngdO'n 1, 2 m x 2 m; giU'cyngd6i 1,6 m x2 m. 3
- GiU'cynQdO'n 1, 2 m x 2 m; QiU'cyngd6i 118 m x2 m. 4, 5
- D$m day 20 cm. 3,4,5
- Tu d~u qiU'cynq. 1 , 2, 3, 4, 5
- Tu dl,mq quan ao c6 mac treo ben trong. 1, 2, 3, 4, 5
- Gia de hanh Iy. 1, 2, 3, 4, 5
- Ban qhe_lam vi$c c6 gU'O'nqsoi, den ban. 1, 2, 3, 4, 5
- Ban, ghe uong nU'<Yc. 5
D$m va chan c6 ga bQc, goi c6 va bQC. 1 , 2, 3, 4, 5

- Rem ciYa s6 hai l<Yp. 1, 2, 3, 4, 5
- L6'p chan sang cho rem ciYa 56. 3, 4, 5
- Tivi (cho buong hai QiU'cyngdO'n ho~c mQt QiU'cynqd6i). 1 , 2, 3
- Tivi (cho cac buong ngu). 4, 5
- Di~u hoa nhi$t dQ (trll' nhCrnQvung khl h~u 6n d6'i). 1 , 2, 3, 4, 5
- Mini bar. 5
- Di$n tho<;li. 1 , 2, 3, 4, 5
- Den tran. 1, 2, 3, 4, 5
- Den dau oiU'cynq. 1 , 2, 3, 4, 5
- Den dau qiU'cynqdi~u chTnhdU'Q'cdQ sang. 3,4,5
- Bang di~u khien thiet bi di$n d~t a tu dau qiU'cynq. 4, 5
- <:> eam di$n. 1 , 2, 3, 4, 5
- Thiet bj bao chay. 1, 2, 3, 4, 5
- Tranh anh ngh$ thu$t treo tU'cyng. 3, 4, 5
- Ket an toan cho 30% s6 can hQ. 1
- Ket an toan cho 50% so can hQ. 2
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if.

Ket an toan cho 80% 56 can ho. 3
Ket an toan cho 100% so can ho. 4, 5
Oep di tronq ph6ng. 1, 2, 3, 4, 5
Sot dU'nq rac. 1, 2, 3, 4, 5
C~p tai Ii$u gom: noi quy, hU'ang dan sCrdl,mg di$n 1, 2, 3, 4. 5
ho~i, danh b~ di$n tho~i, kenh tivi. djch Vl,lva gia djch
rvl,l.
Ban hU'ang dan khach bao v$ m6i trU'ong. 1 , 2, 3, 4, 5

- Bang th6ng bao "Be nghi kh6ng lam phien" va "Be 1, 2, 3, 4. 5
nghi don phong".
Gi~y ho~c hOp mut lau giay. 3,4.5
Ban chai quan ao. 3,4.5
Tui kim chi. 3.4,5
Tham trai san ch~t 1U'Q'ngcao ho~c san go. 4, 5
Ban la va c~u la. 3, 4, 5

2.3.2 Khu Vl,l'Ctiep khach
Bo salon. - 1,2,3,4,5
Ben (y khu Vl,l'CbO sa Ion. 4,5

- Bieu hoa nhi$t do. 1, 2, 3, 4, 5
Ben tr~n. 1, 2, 3, 4, 5
- Tivi. 1, 2, 3, 4, 5
Bi$n tho~i. . 1, 2, 3, 4, 5
Am dun nU'ac sieu toc. 1, 2, 3, 4, 5
- Bo am chen uong tra. 1, 2, 3, 4. 5
- Binh nU'ac loc, coc thuy tinh, tach uong ca phe. 1, 2, 3. 4, 5
Tra, ca phe, dU'ong, sCPatui nh6 mien phI. 3,4,5
Bo do an trai cay. 4, 5
Hop giay an. 4, 5
Tranh anh nqh$ thu~t treo tU'ong. 3,4,5
- GU'O'ngsoi ca ngU'oi. 4, 5
Tham trai san chat 1U'Q'nqcao ho~c san go. 4, 5
Thiet bi bao chay. 1, 2, 3, 4, 5
Internet. 1, 2, 3
Wifi. 4, 5
Sot dl,l'ng rac. 1, 2, 3, 4, 5

2.3.3 Phong v$ sinh
Ch~u rCram~t co gU'O'ngsoi. 1,2,3,4, 5

- B$ d~t ch~u rCram~t. 3,4,5
- Ben tren gU'O'ngsoi. 1 , 2, 3. 4, 5
Ben tr~n. 1, 2, 3, 4, 5
Ben (y khu VIlC phong tam dCmg va bon tam. 4, 5
O~u qOi dau, dau xa. 1, 2, 3, 4, 5
SCPatam. 3,4,5
Kem dU'6'ng da. 4, 5
Xa phong. 1, 2, 3, 4, 5
Ban chai danh rang, kem danh rang. 1, 2, 3, 4, 5
Coc thuy tinh. 1, 2, 3, 4, 5

- Khan m~t, khan tam. 1. 2, 3, 4, 5
Khan chui chan. 3,4,5
Khan lau tay. 4, 5

- Voi tam hoa sen. 1,2
- Phong tam dCmg. 3
- PhOng tam dCmg ho~c bon tam nam co rem che. 4
- Ph6ng tam d&ng cho 30 % so can ho va bon tam nam 5
cho 100 % 56 can ho.
- Binh nU'ac nong. 1 , 2, 3, 4, 5
- Gia de khan cac lo~i. 1, 2, 3, 4, 5
- Moc treo quan ao. 1, 2, 3, 4, 5
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- Ban c~u, giay v$ sinh. 1, 2, 3, 4, 5
- Vai nLfcYCdi dQng cCilnhban cau. 1, 2, 3, 4, 5
Thung rac co nap. 1, 2, 3, 4, 5

-0 cam dien. 1, 2, 3, 4, 5
-0 cam di$n cho thiet bi CCilOrau. 3, 4, 5
- Di$n thoCili. 5
- Dao C<;lOrau. 3, 4, 5
- Thiet bi thong gio. 1, 2, 3, 4, 5
- Tui dl,mg d6 gi~t 113. 1 , 2, 3, 4, 5
- MG chl,lp toc. 3, 4, 5
- Bong tam. 3, 4, 5
- May say toc. 3, 4, 5
- Tui dl,mQ banQ v$ sinh. 4, 5
- Ao choang sau tam. 4, 5
- May gi~t. 1 , 2, 3, 4, 5
- May say qu~n ao. 4, 5
- Can SLfCkhoe. 5
2.3.4Khu Vl,l'Cche bien man an
-Tu I,;wh 120 lit. 1 , 2, 3
- T u l<;lnh180 1ft. 4, 5
- Bep nau va dl,mg Cl,lche bien mon an. 1 , 2, 3, 4, 5
- Tu dl,l'ng dl,lng Cl,lche bien man an. 1 , 2, 3, 4, 5
- Ban ghe ng6i an. 1 , 2, 3, 4, 5
- Dl,lng Cl,lan u6ng va tu dl,l'ng. 1, 2, 3, 4, 5
- Ch~u nya, vai nLfcYC,nU'cYcnang. 1, 2, 3, 4, 5
- Chat t~y nya va dl,mg Cl,lt~y rL:ra. 1 , 2, 3, 4, 5
- Thiet bi thonQ qio. 1 , 2, 3, 4, 5
- Thiet bj hut mui 4, 5
- Thiet bj bao chay. 1, 2, 3, 4, 5
- Binh chCPachay. 1, 2, 3, 4, 5
- Den tich di$n. 1 , 2, 3, 4, 5
- Thiet bj chan IQCma, rac. 1 , 2, 3, 4, 5
- Thung rac co nap. 1 , 2, 3, 4, 5
- La vi song. 3, 4, 5
- La nU'cYng. 4, 5
::...laT").U'cYngbanh rl]l:..__________ 5
- May rL:rabat. 5
- May pha ca phe. 5
- Di~u hOa nhi$t dQ. 4, 5
2.3.5Phang d$m (ho~c khu Vl,l'CcL:rara vao d6i vcYih<;lng
1 sao, 2 sao va 3 sao)
- CL:rara vao can hQ co ch6t an toano 1, 2, 3, 4, 5
- Mat nhln tren cL:ra. 1 , 2, 3, 4, 5
- SA do thoat hiem ngay sau cL:rara vao. 1, 2, 3, 4, 5
-0 khoa tlf. 4, 5
- Tu gi~y. 4, 5
- Ghe bang nho de ngoi di va thao gi~y. 4, 5
- Tu ao khoac nho. 5
2.4 Nha hang, bar, bep chung cila khu can he)du Ijch
- Ban, ghe cho khach. 2, 3, 4, 5
- Tu dl,l'ng dl,mq Cl,lphl,lc Vl,fdo u6ng. 2, 3, 4, 5
- Tu dl,l'ng dl,lnQCl,fphl,fc Vl,ld6 an. 3,4,5
- Tu lU'u mau thLfC an. 3,4, 5
~Cl9 Cl,lphl,lc Vl,fcho d? u6~ ___ 2, 3, 4, 5

Dl,lng Cl,lphl,lc Vl,lcho do an. 3, 4, 5
- Trang thiet bj, dl,fng Cl,lche bien d6 u6ng. 2, 3, 4, 5
- Trang thiet bj, dl,lng Cl,lche bien man an. 3,4,5
- Ch~u rlia. 2
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f- Ch~u rLPacho SO'chl che bien rienq. 3,4,5
H$ thong b~o nau. 3,4,5
Ban sOc.mchia, sO'che, che bien mon an, m~t ban lam 3,4,5

b~ng v~t li$u khong th~m nU'6'c.
- Trang thiet bi phl,lc Vl,lmon an tl,.l'chon. 4, 5
- Trana thiet bj ohl,lc Vl,l an t~i buong ngu. 4, 5
- Lo vi sonq. 4, 5
- Lo nU'6'nq. 4, 5
- Lo nU'6'nq banh m1. 5
- Tu I~nh. 2, 3, 4, 5

Tu dong. 5
May rLPabat. 5
H$ th6ng thoat nU'6'c chlm. 2, 3, 4, 5
Co chan loc rac, ma. 3,4,5
Dl,!nq Cl,!va chM tav rLPa,v$ sinh. 2, 3, 4, 5
Thunq rac co nap. 2, 3, 4, 5
Anh Sanq hoac chieu Sanq tot. 2, 3, 4, 5
Thi~t bi thonq qio. 2, 3, 4, 5
Thiet bi hut mui. 3,4,5
.£lieu hoa nhi$t do cho nha hanq, bar. 3,4,5

2.5 Thang may (*)
- TCPb6n tana trcy len (ke ca tanq tr$t) co thang may. 1,2
- TCPba tana trcy len (ke ca tanq tr$t) co thang may. 3,4,5

Thana may cho nhan vien. 4, 5
- Thana may cho nqU'6'i khuyet t~t di bana xe Ian. 4, 5

Thang may co StfCchtfa tren 10 naU'6'i. 5
Thana may t6c do cao. 5

2.6 He thong dien (*)
- H$ thong di$n chieu sang dam bao yeu cau tCPngkhu 1,2,3,4,5
Vl,fC.

Cuna do di$n 24/24 ai6'. 1, 2, 3, 4, 5
Co h$ th6na di$n dl,.l'ohong. 1, 2, 3, 4, 5

2.7 H~ thong nU'<Yc (*)
H$ th6ng nU'6'c cung cap du nU'6'c s~ch va nU'6'c qho 1, 2, 3, 4, 5

chC!'achay 24/24 gi6', co h$ th6nq dl,.l'trC!'nU'6'c.
- H$ thong thoat nU'6'c va h$ thong nU'6'c thai dam bao 1, 2, 3, 4, 5
~$ sinh moi trU'6'nq.
2.8 H~ thong thong gio, di€m h6a nhi~t dQ (y cac khu
rJlJ'C
- H$ thonq thona aio ho~t donq tot. 1, 2, 3, 4, 5
- Dieu hoa nhi$t dO CYcac khu Vl,.l'Cdjch VI,!(khong ap 3
dunq d6i v6'i nO'ico khi hau on d6'i).. .
- Dieu hoa nhi$t do hai chieu CYcac khu Vl,.l'Cdich VI,! 4
khona aD dl,!nq d6i v6'i nO'i co khi h~u on d6'D.

- £lieu hoa nhi$t do trung tam hai chieu CYcac khu Vl,.l'C 5
dich Vl,l (khonq aD dl,lna d6i v6'i nO'ico khi h~u on d6'D.
2.9 H~ thong phU'O'ng ti~n thong tin, lien I~c

H$ thong phU'O'ngti$n thong tin, lien I~c day du va ho~t 1, 2, 3, 4, 5
dong t6t.
3 Dich vu va mlvc dQ ohl;lC Vl;I
3.1 Phl;lC VI;l buong ngu

V$ sinh phonq nqu mot nqay mot Ian. 1, 2, 3, 4, 5
Thay ga boc chan, boc d$m va VCYg6i ba ngay mot Ian 1

ho~c khi co khach m6'i.
- Thay ga boc chan, boc d$m va VCYg6i hai ngay mot Ian 2
ho$c khi co khach m6'L

Thay ga b09 chan, boc d$m va VCYgoi mot ngay mQt 3,4,5
Ian ho$C khi co khach m6'L

Thay khan m$t, khan tam mQt ngay mQt Ian. 1, 2, 3, 4, 5
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- Nhan vien tn,rc buong 24/24 gia. 3,4,5
- 8~t hoa tU'O'ikhi co khckh. 3,4,5
- 8~t qua tU'O'ikhi co khach. 4, 5
- 8~t me)tlo~i t~p chI. 5
3.2 Phl;lC Vl;Ian uong
- Phl)c Vl) d6 u6nq dO'nqian, d~ che bien. 2
- Phl)c Vl) mon an, d6 uonq ch~t 1U'Q'nqt6t. 3

Phl)c Vl) mon an, d6 uonq cao cap. 4, 5
- Phl)c Vl) uonq tli' 8h d~n 22h. 2
- Phl)c Vl) an u6ng tli' 6h d~n 22h. 3
- Phl)c Vl) an uonq tli' 6h den 24h. 4, 5
- Dich Vl) an sang tl,l' chon. 4, 5
- Phl)c Vl) an u6nq t~i bu6nq nqu. 4, 5
- Co nhan vien trl,l'c phl)c Vl) an u6nq 24/24 qia. 5
3.3 Dich Vl;I khac (*)
Gi~t la. 1 , 2, 3, 4, 5

- 80n tiep khach, trl,l'Cbao v$ 24/24 qia. 1 , 2, 3, 4, 5
- GiCPtiem, d6 v$t quy cho khach. 1, 2, 3, 4, 5
- 8i$n tho~i, internet. 1, 2, 3, 4, 5
- Bao thLPCkhach. 1, 2, 3, 4, 5
- Chuy~n hanh Iv cho khach. 1, 2, 3, 4, 5
- Quay ban hang lU'u ni$m, t~p hoa. 2, 3, 4, 5
- C&a hanq mua sam (d6 dunq, thl,l'c pham). 4, 5
- Quay thl,l'Cpham. 3
- Phonq t$p the thao. 3
- Phong t$p th~ thao (co them khu bcStrQ': phong thay 4
d6, phonq t~m).
- Phong t$p th~ thao (co them khu bcStrQ': phong thay 5
d6, phong t~m, phonq x6nq hO'i).
- Cau I~c be)giai tri, the thao. 4, 5
- Cho thue dl)nq Cl) the thao. 4, 5
- Khu vui chO'iqiai tri cho tre em. 4, 5
- Be bO'i (co bien chi dan de)sau, co nhan vien trl,l'c CLPU 4
he»). ..-

- Be bO'i (co bien chi dan de)sau, co nhan vien trl,l'c CLPU 5
hQ, co khan tam, qh~ nam).
- Be bO'icho tre em (co bien chi dan de)sau, co nhan 5
r.;ien trl,l'c CLPUhQ).
- Dich Vl) v$n chuven khach, d~i Iy du Iich. 4, 5
- Cham soc SLPCkhoe. 4, 5
- Cham soc sac d~p. 5
- C~t toc tham my. 5
- San tennis (ap dl)ng d6i v6'i can hQ (y khu Vl,l'Cnghi 5
dU'iYnq).
- Tr6nq giCPtre. 5
- Phong y t~ co bac si trl,l'c 4, 5
- Co wifi (y khu Vl,l'Csanh. 1,2
- Co wifi & cac khu Vl,l'Cdich Vl). 3,4,5
4 NgU'cYiquc~mIy va nhan vi€m phl;lC vl;I
14.1 Trinh dQ chuyen mon nghi~p Vl;I, ngo~i ngCv (*)
NqLf&i qUEm 1'1 chunq:
- Qua l6'p b6i dU'iYngquan Iy lU'u tru du Iich, an ninh, an 1
oan, phOnq chonq chay ncS,bao v$ m6i trU'anq.

- Tot nghi$p trung cap chuyen nganh du Iich, n~u t6t 2
nghi$p trung cap nganh khac phai qua l6'p b6i dU'iYng
quan Iy lU'u tru du Iich, an ninh, an toan, phong chong
chay ncS,bao v$ m6i trU'ang, ch~t 1U'Q'ngv$ sinh an toan
hl,l'c ph~m ho$c co chLPnqchi clla VTCB(1).

- Tot nqhi$p cao danq chuyen nqanh du Iich, n~u t6t 3
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nghi$p cao dang nganh khck phai qua l6'p b6i dU'6'ng
quan Iy lU'u tru du Iich, an ninh, an toan, phong chong
chay n6, bao v$ moi trU'cmg, chat 1U'Q'ngv$ sinh an toan
hl,l'c ph~m.
Tot nghi$p dc;lihoc chuyen nganh du Iich, neu tot 4,5

nghi$p dc;lihoc nganh khac phai qua l6'p b6i dU'6'ng
quan Iy lU'u tru du lich, an ninh, an toan, phong chong
chay n6, bao v$ moi trU'6'ng, chat 1U'Q'ngv$ sinh an toan
hl,l'c oh~m.
Hai nam kinh nghi$m trong nghe. 1,2

- Ba nam kinh nahi$m trong nghe. 3
Bon nam kinh nahi$m trong nghe. 4

- Nam nam kinh nahi$m trong nghe. 5
Biet mot ngoc;lingCrthong dl,mg trlnh dOB ho~c tU'O'ng 3

dU'O'ng.
Biet mot ngoc;lingCrthong dl,mg trlnh dOC ho~c tU'O'ng 4

dU'O'na.
Biet mot ngoc;lingCr thong dl,mg trinh dOC ho~c tU'O'ng 5

dU'O'ngva biet mQt ngoc;lingCrkhac trlnh do A ho~c
U'O'ngdU'O'ng. .

TrU'onQ cac bt) {Jh~n djch VI):
- Tot nghi$p trung cap nghe tU'O'ngll'ng ho~c co chlrng 3
chi clla VTCB (1),neu tot nghi$p trung cap ngh~ khac
phai qua \6'p b6i dU'6'ng nghi$p Vl,l.
Tot nghi$p cao dang nghe tU'O'nglrn~ ho~c co chlrng 4,5

chi clla VTCB (1),neu tot nghi$p cao dang ngh~ khac
phai aua \6'0 b6i dU'6'na nghi$p Vl,l.
Hai nam kinh nghi$m trong nghe. 3
Ba na'm kinh nahiem trona nahe. 4

- Bon nam kinh nghi$m trong nghe. 5
- Biet mot ngoc;lingCrthong dl,lng trlnh dO B ho~c tU'O'ng 3,4,5
dU'O'ng.
- SLr dl,lna tot vi tfnh van phona. 3,4,5
TrU'onQ b6 {Jhan Ie tan:
- Biet mot ngoc;lingCrthong dl,mg tdnh dOC ho~c tU'O'ng 3
dU'O'na.
Biet mot ngoc;lingCrthong dl,lng trlnh dQC ho~c tU'O'ng 4,5

dU'O'ngva biet mot ngoc;lingCrkhac trlnh dOA ho~c
U'O'nadU'O'ng.
SLr dl,lng tot vi tinh van phong. 3,4,5

Nhan vien ohl)c VI):
Qua l6'p t$p huan nghi$p Vl,l (tny trU'ang hQ'pco van 1

bang, chlrng chi nghi$p Vl,ldo cO'sa dao tc;loco th~m
:tuy~n cap).
20 % co chlrng chi nghe ho~c chlrng chi clla VTCB(1). 2

-80 % qua 16'0t$p huan nghi$p Vl,l.
-50 % co chlrng chi nghe ho~c co chlrng chi clla VTCB 3
(1)
-50 % aua l6'p t$p huan nahi$o Vl,l.
-70 % co chlrng chi nghe ho~c co chlrng chi clla VTCB 4,5
(1)
30 % qua l6'p t$p huan nghi$p Vl,l.
SLr dl,lna dU'Q'cvi tinh van phong.

Nhan vien twc tieo ohl)c VI) khach:
- Biet mot ngoc;lingCrthong dl,lng trinh dOA ho~c tU'O'ng 1,2
dU'O'ng.
Biet mot ngoc;lingCrthong dl,lng trlnh dO B ho~c tU'O'ng 3,4,5

dU'O'na.
Nhan vien Ie tan:
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- Bi~t mQt ngoc;lingCfthong dl,mg trinh dQ B ho~c tU'O'ng 1, 2
dU'O'ng.
- Bi~t mQt ngoc;lingCfthong dl,mg trinh dO C ho~c tU'O'ng 3
dU'O'nq.
- Bi~t mot ngoc;lingCfthong dl,mg trinh dO C va bi~t mot 4, 5
nqOc;linqCrkhac trlnh dOA ho~c tvO'ng dU'O'ng.
- SCfdl,mg dU'Q'cvi t1nh van ph6ng. 1,2
- SCfdl:mg t6t vi t1nh van ph6ng. 3,4,5
4.2 Chat 1U'Q'ngphl:lC vl:l (*)
- Bung quy trinh ky thu~t nghi$p Vl,l. 1, 2, 3, 4, 5
- Thai dQthan thi$n. 1 , 2, 3, 4, 5
- Tay nqhe ky thu~t cao. 3,4,5
- C6 Sl,1'ph6i hQ'pch~t che giCra cac bQ ph~n trong phl,lc 4, 5
Vl,lkhach.
- Bam bao t1nh chuyen nghi$p trong phl,lc Vl,l. 4, 5
- Ch~t 1U'Q'ngphl,lc Vl,lhoan hao. 5
- Nhanh nhE,m,nhi$t tinh chu dao. 5
4.3 Trang phl:lC (*)
- M~c dong phl,lc dung quy dinh. 1, 2, 3, 4, 5
- Beo phu hi$u ten tren ao. 1 , 2, 3, 4, 5

3, 4, 5
- Thu~n ti$n, kieu dang phu hQ'p v6'i chLi'c danh va vi trf 3, 4, 5
conq vi$c.
- Ch~t li$u t6t, kieu danq d~p, e6 phong cach rieng. 4, 5
- Trang phl,lc lam vi$c dU'Q'cbo ph~n gi~t la eLla can hQ 5
dam nhi$m.
5 Bao v~ moi trU'6'ng, an ninh, an toan, ph6ng chong chay na va chat JU'Q'ngv~ sinh an toan
thV'c pham
5.1 Bao v~ moi trU'6'ng (*)
- Thl,1'chi$n t6t cac auv dinh v~ bao v$ moi trU'6'ng. 1, 2, 3, 4, 5
- C6 can bo kiem nhi$m v~ quan Iy bao v$ moi trU'6'ng. 3,4
- C6 can bQchuyen trach v~ quan Iy bao v$ moi tmcYng. 5
- Thl,1'chi$n cac bi$n phap phan 10c;lieh~t thai. 3,4,5
::.Thl,1'Chi$n kiem toan xanh (Z). 5
5.2 An ninh, an toan, ph6ng chang chay na va chat (*)
1U'Q'ngv~ sinh an toan thU'c ph~m
- Thl,1'chi$n t6t cac quy dinh ve an ninh, an toan, ph6ng 1
ch6nq chay n6 ella cO'quan c6 th~m quy~n. .
- ThLjc hi$n t6t cac quy dinh ve an ninh, an toan, ph6ng 2, 3, 4, 5
ch6ng chay n6 va ch~t 1U'Q'ngv$ sinh an toan thl,1'cph~m
cLla cO'quan c6 th~m quy~n.
- H$ th6ng camera. 4, 5
CHU THICH:
(*) Cac tieu chi bat buoc phai c6.
(1) VTCB: Vi~t t~t ten ti~ng Anh (Vietnam Tourism Certification Board) HOi dong c~p chLi'ng chi ngh~
du Iich Vi$t Nam.
(2) Ki~m toan xanh: Ki~m toan ve hi$u qua eLla cae hOc;ltdong quan Iy, baa v$ moi trU'6'ng cLla can hQ
du Iich.
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TEN DOANH NGHIJ;:P
Ten co' sO'lu'u tn'i du lich

CQNG HOA xX HQI CHU NGHIA VI~T NAM
DQc I~p - T\l' do - H~nh phuc

, th ' v...... ngay...... .ang nam .

DANH SACH NGU'OI QUA.N LY vA NHAN VI:EN PHl)C Vl)
TRONG co SO LU'U TRU DU LJCH

Kinh gui: - T6ng Cl,lC Du lich
- Sa Du lich Hi NQi.

,
HQ va ten Trinh de?S6 Nam sinh Chu'c

TT - danh
>,

Nam Nfr Van Chuyen Nghi~p Ngo~i- h6a man Y\l du ngfr
lich (*)

1
2
...

Ghi chu:
Ngo~i ngfr (*) ke khai nhu sau:
A (tiSng Anh); P (tiSng Phap); T (tiSng Trung Qu5c); K (ngolili ngi:l'khac)
GTCB: giao tiSp cO'ban (tuang duang bing A, B)
GTT: giao tiSp t5t (tuO'ng duang bing C)
TT: thong thlil-o(tuO'ng duang bing dlil-ihQc)
Vidu: .' .
TT (A, P): thong thlil-otiSng Anh, tiSng Phap
GTT (T): giao ti@pt5t ti@ng Trung Qu5c
GTCB (K): giao tiSp cO'ban ngolil-ingfr khac

No'i nlt~n:
. Nhu tren;
- Luu: .

GIAM DOC DOANH NGHIlJ:P
HO~C CHU CO sa LUU TRU DU LlCH

(Ky, dong ddu va ghi ro h9 ten)
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19. Thu tl}c dang ky l~i h~ng co' SO' luu tru du lich: H~ng cao cAp cho bi~t thl}' du
lich va can ho du lich.. ..
Trinh t\X th\Xc
hi~n

Cach thuc th\Xc
hi~n
Thanh phfm, so
lm;mg h6 sa

Thai h~n gEli
quy~t
Doi tuqng th\Xc
hi~n thu t\1c
hanh chinh
Ca quan th\Xc
hi~n thu t\1C
h~mhchinh

Ket qua th\Xc

- To chuc, ca nhan kinh doanh luu tru du lich nQp ho sa t~i bQ ph~n
ti~p nh~n h6 sa va giai quy~t thu t\1Chanh chinh cua Sa Du lich Ha
NQi, nh~n phi~u bien nh~n co h~n ngay tra k~t qua.
- Sa Du nch ti~p nh~n h6 sa, trong tho'i h~n 7 ngay lam vi~c kS tu
ngay nh~n duqc h6 sa hqp l~, gui T6ng C\1CDu lich 01 bQh6 sa kern
cong van dS nghi T6ng C\1CDu nch th\11y giai quy~t.
- T6ng C\1CDu lich ti~p nh~n h6 sa, th\11y giai quy~t va chuySn k~t
qua cho So'Du lich truac ngay h~n tn1k~t qua.
- So' Du lich tra k~t qua l~i cho t6 chuc, ca nhan kinh doanh luu tru
du nch theo h~n.
NQp tr\Xctiep ho~c theo duang buu di~n.

* Thanh phan ho sa gom:
- Dan dS nghi x~p h~ng l~i ca sa luu tru du lich (theo m~u)
- BiSu danh gia ch~t luqng ca sa luu tru du nch quy dinh trong Tieu
chu~n qu6c gia vSphan lo~i, x~p h~ng ca sa luu tru du lich (theo m~u)
- Danh sach ngw:ri quan ly va nhan vien ph\1CV\1trong ca sa luu tru
du nch (theo m~u)
- Ban sao co gia tri phap ly:
+ Gi~y chung nh~n dang ky kinh doanh doanh nghi~p/ gi~y chung
nh~n dang ky hQ kinh doanh cua ca sa luu tru du lich, quy~t dinh
thanh l~p doanh nghi~p (n~u co thay d6i gi~y chung nh~n dang ky
doanh nghi~p/ gi~y chung nh~n dang ky hQkinh doanh)
+ Van b~ng, chung chi, gi&ychu'ng nh~n b6i duang nghi~p V\1va thai
gian lam vi~c trong lTnhv\xc du lich d6i vai nguai qu{mly
+ Gi~y chung nh~n du diSu ki~n v~ sinh an toan th\Xcph~m (d6i vai ca
So' luu tm du lich co cung c~p dich V\l an u6ng)
+Van b~ng, chung chi vS trinh dQchuyen mon, ngo~i ngfr cua truang
cac bQph~ IS tan, bu6ng, ban, bar, b~p, bao v~.
- Bien lai nQp l~ phi th~m dinh ca so' luu tru du nch theo quy dinh
hi~n hanh (nQPvan tai khoan cua Van phong T6ng C\1CDu lich theo
s6 3511.0.105.8012 t~i Kho b~c Nha nuac Ha NQi, 15A Tr~n Khanh
Du, Hoan Ki~m, Ha NQi).
* S6 luqng h6 sa: 01 bQ.
Hai thang ke tu ngay nh~n duqc ho sa hqp 1~

To chuc, ca nhan

- Ca quan co tham quyen quyet dinh: Tong C\1CDu nch.
- Ca quan tr\Xcti~p th\Xchi~n TTHC: V\1Khach s~n - T6ng C\1CDu
Iich, Sa Du lich Ha NQi.
- Ca quan ph6i hqp (n~u co): Hi~p hQiKhach s~n Vi~t Nam.
Quy~t dinh hanh chinh
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hi~n thu. t\lC
himh chinh
Phi~ l~ phi
Ten mau don,
m&uto' khai

Yeu cau, dieu
ki~n thlJc hi~n
thu t\lC himh
chi"nh
Can cu phap ly
cua thu t\lC
hanh chinh

3.500.000 dong/lan/cO' sa
- Don de nghj xep h~ng CO'sa lUll tru du ljch (Ph\ll\lc IIban hanh kern
theo Thong tu s6 04/2016/TT-BVHTTDL ngay 29/6/2016 cua BQ
truang BQVan hoa, Th~ thao va Du ljch)
- Bi~u danh gia ch~t IUQ'l1gCO'sa lUll tru du ljch quy djnh trong Tieu
chufin qu6c gia vS phan lo~i, xSp h~ng CO'sa lUlltru du ljch
- Oanh sach nguO'i quan ly va nhan vien ph\lC V\l trong CO'sa lUll tru
du ljch (Ph\l l\lC 2 ban hanh kern theo Thong tu s6 88/2008/TT-
BVHTTOL ngay 30/12/2008 cua BQ twang BQVan hoa, Th~ thao va
Du ljch).
Khong

- Lu~t Ou ljch so 44/2005/QHll ngay 14/6/2005.
- Lu~t Tieu chufin va quy chufin ky thu~t nam 2006.
- Nghi dinh s6 92/2007/ND-CP ngay 01/6/2007 cua Chinh phu v/v
Quy dinh chi tiSt thi hanh mQt s6 diSu cua Lu~t Ou ljch.
- Thong tu s6 88/2008/TT-BVHTTDL ngay 30/12/2008 cua BQ Van
hoa, Th~ thao va Ou lich v/v Huang d&n thlJc hi~n Nghi dinh s6
92/2007/ND-CP ngay 01/6/2007 cua Chinh phu quy dinh chi tiSt thi
hanh nlQt s6 diSu cua Lu~t Ou lich vS lUlltru du ljch.
- Thong tu s6 07/2011/TT-BVHTTOL ngay 07/6/2011 cua BQ Van
hoa, ThS thao va Ou ljch v/v sua d6i, b6 sung, thay thS ho~c bili bo,
huy bo cac quy djnh co lien quan dSn thu t\lChanh chinh thuQc ph~m
vi chuc nang quim ly CllaBQVan hoa, Th~ thao va Du ljch.
- Thong tu s6 19/2014/TT-BVHTTDL ngay 08/12/2014 cua BQ Van
hoa, Th~ thao va Du ljch v/v sua d6i b6 sung mQt s6 di~u cua Thong
tu s6 88/2008/TT-BVHTTDL, Thong tu s6 17/2010/TT-BVHTTDL,
Thong tu s6 03/20 13/TT-BVHTTDL.
- Thong tu s6 04/2016/TT-BVHTTDL ngay 29/6/2016 clla BQ truang
BQVan hoa, Th~ thao va Du ljch v/v sua d6i b6 sung mQt s6 diSu clla
Thong tu 15/2012/TT-BVHTTDL; Thong tu s6 07/20 12/TT-
BVHTTDL; Thong tu s6 88/2008/TT-BVNTTDL va Thong tu s6
OS/2013/TT-BVHTTDL
- Thong tu s6 178/2016/TT-BTC ngay 01/11/2016 cua BQ Tai chinh
vS vi~c quy dinh muc thu, chS dQ thu, nQp, quan ly va su d\lng phi
thfim dinh, phan h~ng CO'sa lUll tru du ljch va phi thfim dinh, phan
IWngCO'so' kinh doal1h djch V\ld~t tieu chuAnpl1\lcY\lkhach du ljch.
- QuySt dinh s6 736/2009/QD-BKHCN ngay 04/5/2009 clla BQ
Truang BQKhoa hQCva cong ngh~ vS vi~c cong b6 Tieu chufin Qu6c
gia vS Du ljch va cac djch V\lco lien quan.
- QuySt djnh s6 3770/QD-BKHCN Clla BQ Khoa hQc va Cong ngh~
ban hanh' ngay 31/12/2014 cong b6 tieu chuAn quBc gia TCVN
7798 :2014 Can hQDu lich - XSp h~ng.
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TEN DOANH NGHIBp
TEN co sa LUU TRU

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - T\f do - H~nh phuc

, h ' v......... , ngay tang nam .

DON DE NGHI XEP H~NG L~I co sa LUU TRU DU LICH

Kinh gui: - T6ng C\lCDu lich
- Sa Du lich Ha N(>i

ThlJc hi~n Thong tu s6 88/2008/TT-BVHTTDL ngay 31/12/2008 cua B(>tru&ng B(>Van hoa,
Th~ thao va Du lich, sau khi nghien ClmTieu chi x~p h~ng cac lo~i cO'sa luu tnl du lich, chung
toi lam dan nay d~ nghi (*) xem xet, x~p h~ng l~i cho cO'sa luu tru
du lich.

1. Thong tin chung v~ cO'sa 1uu tril du lich

- Lo~i, ten cO'sa luu tru du Iich:

- Dia chi:

- Di~n tho~i:

Email:

Fax:

Website:

b' h
, ,~ b ~

- Thai Di~m b~t dfiu kinh doanh:

- Lo~i, h~ng da duQ'ccong nh~n: theo Quy~t dinh s6: .

ngay l .I .

2. CO'sa v~t chfit ky thu~t

- T6ng v6n dfiu tu ban dfiu:
- T6ng v6n dfiu tu nang cfip:

- T6ng di~n tich m~t bAng (m2
):

- T6ng di~n tich m~t bAngxay dlJllg (m2):

T" :. b ).. C~- ong so uong: ong suat uong III quan o :

STT Lo~ibuAng s6 lUQ'ngbuAng Ghi buAn2:

VND USD

1

2

...

- Dich V\lco trong cO'sa luu tril du lich:

3. Nguai quan ly va nhan vien ph\lc V\l

- T6ng s6:
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B€p:
Khac:

Ca~ d&ng: .
THPT:

L€ tan:
Bu6ng:
Ban, bar:

Trang d6:
Tn,rc ti€p:
Gifm ti€p:
Ban giam d6c:
- Trinh dQ:

Tren d,;tihoc:

Trung cAp: Sa d.p:

- Bugc dao tc;tOnghi~p V\l (%):

- Ngoc;tingfr (%):

- Hc;tngd~ nghi:

Chung t6i xin thl,l'chi~n nghiem tuc va dam bao chAtlugng theo dung tieu chuAn quy dinh.l.

GIAM DOC DOANH NGHI~P
HO~C CHU CO SO LUU TRU DU LJCH

(Ky, dong ddu va ghi ro h9 ten)

Ghi ehu: (*) Thti truemg co quan nha nuae vS du lieh thea th~m quySn x~p h~ng.
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Bi~u danh gia x~p h~ng bi~t th,! du lich

Tieu chi Yeu cAu dBi
vo'i hl;lllg

Danh ghi,
ehfim di~m

""Di~~'o-"'''''-i)"i~m1

DC
CC

. _ ..- ~- ,_ .

DC........................................... " .....

CC

1 Vi tri, kien true Cap dl,mg d6i v6'i bi~t thll du lich va q.lm bi~t
.!I~I,1:..~!!!i~!~L _ .
1.1 Vi tri~..IE~ji~.I~j';~rii.'~p:;;_~ji;::::.::.:~.:~:.::~..~=::.:.:::::~..:.=~~:~ :~::..:=.::.=.:~~:::..::=~::::~ :..:.: ~ :.~~;~ ..gf ..=: ..:.: ~-. :~~:..:: : ::..~~.:.:::~::::..:~.::.=~~.::==:==:::.:

....: M9.i..!rt.J~.~:.I~KY.~~.!.~.h..~!~...!<?~Tl..: _ _ __ _ _ ~.glg~ - - .
....:.~9i !rt.J~~.I~..~..~~1.~.h..q~~~~~~h~H~:.._..,__. - gg -......-......................._-- .
1.2 Thiet ke Iden true CAp dVng d6i v6'i bi~t thl,l'au lich va Cl,lmbi~t
.!!~v.Q~I!j~..b)......... _ _..........................._ _... .. .
....:y!~9.1).9..py~:L~~I!b..9.~..l:1..I!_~.~i...!E~:.~:I:l.K_ .~.g!..g.g .
- Kien true hQ'P ly, thu~n ti~n. . _... ~ ..g?gg .:..::~RT~6.il:~;~..~..9...~~~9.;..~~i~iii9.ii:g~iF.[i!i!.~.~..: ~ -........ gg......... . - .
...:Irl:1..t~.g!E.Ll!9..i!h~!.!~~il:l.9.~:.................. _..................... . f.:? ..<::.:.l.gg
..:.~I~~!..}~9:EY~:i..<?~1!!~q~1l:11~1~~i..!I:~I:~:t.).K .. ...pg,gg_.
- C6 khu6n vien ... pg,gg .....

....:..g.~.'i...~l:1!~h-'!~!..~:..':l.9.:! ..?<?I!,g ..<?2.l!g ..:..... _.............................pg, gg .
...::~,~I.~_Y~1:9:1~!.._~~Y..~l:1~.!~:. ....._........... .. g.g
DIU vcJ'i cum hiet t!tu', them:...~..f96~;.~~i:~.i~g~li~.ljg~jj9...p.E~i:2..lig.!}~ii..g\.~9.!b9..~~..g.yI;i-.g~..~I~I ~9.: : :~:g!.gg. ....~..:::..:.:..~ :..~~~~.::.::..:..~:~:.::.

. _-: g21~g?.9.~~?.Dg t.:i~.I~.g..?.1~..9.Eh..tE9.!!g,!i.~~~..gi~9...!~~1~.gy.~..~bg..~g!!:~:i.9 ..L~2:.... CC ............._ _
....: f.:? ..~:.?:t.).g.~..1;.9..~~..I..~.l!..~~l:1!!g~:~:i...!~!~.~.'i..~..!..!.~!: _ _ , ~g.!Q;~..-.- _ -_..- .
- C6 no'i de xe trong khu6n vien C\lI11bi~t thl,l'dam bao cho 40% s6 DC
bi~t tlw ..:.-c6..;~;:;.i..d~~e.t-;:~.;~iTd;~.6.;~.~"js;~.c~~~~bi~t t.i~~:..d~mb~-;;cho60% ~6 ..................cc - - .
biSt tIm.~.i:;~..$~~hI~.!.~.~:~(!.\.p~~i;ig:~9.L.~..~I..~~i..i!i~i.~{ib.~;:..~..~iiI~h)~:-.:..:.:-...~= :..::.. ..::: :.:~~.-...: :..= ::~..::.-....==.~-.=:: = -_ -_ .
- tich 20 m . DC

tich30 CC
- Phong v~ sinh 3 , DC
~~p.h~~ii~i:~ii~Eri~;ii~y~.p.E~.iig..y.¥..~hiE..ji~,.d~rig;j~~jP.E8Iig:.4.'~~,"":':'~f'~ ..:"'"
1.4 To Chll'CkhOng gia trong mi?t bi~t thl,l' Capdl,lng d6i v6'i bi~t
thl,.!'du lich va Cl,lmbi~t tlw du lieh):.~.?~•••~~l~;ig.~gfi;:.~:::~::..: : :......•.................-....•••.~..•••.•.~~.•.•...:.......... . ~..~:..•~f.. . ::::~..: -.~.:..:: :.::••....=:.: ..~ : ~: .

.....:}j~.ipl~..?~~g..Y.~..~..it.~.!!: . .

......: I?~pl~?l).gy~~.i..I~I~:....................•...................... CC .

......: ..~2.~P..1..1.?!~.g..~I~~~!!(~~..?~P.y..~P.~?I~.K~.I~.~.l~~!~g!.:._.... DC _ .

.: ~2!.p..l~9.1).g !~!J~..<?.I~.: _ _....................................................... .. _ _<::.:.g................... . __ .._ .

..: ~.2~.P..l~?1.:l.g..~..~..E..Y~..El~9.1.~g.~.1!..~~.~.1.:l.g: _._ _ _ g..g _ _ _ .
...:~qj ..9.~~~(g'.l:I:~<?!91_.._ _ , _ _., _ _..!2..g.?.Q;:_ _ _ .
1.5 Di~n tich 1 bi~t th1,l'du lich Ckecii.san, vU'cm),Capdvng d6i v6'i
bj~t thil' du Ijch va Cl,lmbi~t thl,l'du lich).i50;~~:r.................. - -................. - .
200
1.5.1 Di~l1dch ciic khu v1,l'CCapdl,lng v6'i bi~t tlW du Ijch va
?\11~~~!~U!~I,!.9L.!lj~.!~).......... .. . .
..}~?:~.fh..Q~g..~g~...-...........2............ . . .
- Phong mot giucmg dun 10m, phong hai giuOl1g do'n ho~e mot DC
oiLl'o'ngd6i 14 m2 .......9. 2......................................................................................•........................................................................................................
.. Phong mot giLl'o'ngdo'n 16 m , phong hai giU'o'ngdO'nho~c mot CC

.....gi.l.I:?:1.1.g".9.2L.?.9.D).~.:.............................................................. .

..}~?:~..X~9...~.g..yi.~i.!!h .
3 m-
5
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Tieu chi Yeu cau doi
vo'i h~ng

Danh gia,
chAm di~m

..._-----., ?

Diem 0 Diem 1

1.5.6 PhOng kM~~_ .. .....__,..... .._ ..__ .._._. _
30 m J.l?b...~ng...~ha~Jl chung v6'i bep) . ...__ ..--..!?.~_. . ..._
30 m CC
1.5.71"~ chung v6'i phOn~~"n-"-._-_--=--~'-_-_'-_==-.._-_..-_-__-_ ...-_"~'-":--..-.....-_...._ ..==:=~=.=~~=:.=--'--
20 m.. ------- . .___ ._ ... _._...._f.9_ ... .. .._ .....__..... .
1.5.8 No'! d~ xe (gara oto) __ .._ _..__ _. .__ .__ ..__ ._"__ . ._.__
15 m DC18 mL----- ..----- .------ .-------.- ..- .. --.- ...-C.C--.- ..--- ...-.-.-. --.-...- ....---

M •••••• __ • __ • •• ,-- •• •• •••• __ •••• _ ••••• _ ••••• _ ••••• _. __ ._. --.---.---- -- •• - ••••• - •• - •• -.---- -----.-

2 TrangJ!1J_et ~J..L~!jn..~~~L...__ .. . ._.__ .._..__...__.._....__.. .. .._
2.1 Chat lU'Q'ng(ap d\lng doi vo'i bi~t tlW du lich va C\lmbi~t tlw du
[jch)
- .Ch1tIL~~;g~t~F9~t d6;iit6t. -~,--_ .._...__.. .._. ..= =-.. B.C~=~...~~::=--='=.. ._==
-.Chat ILl'qngca~ cap, ho~t dQng t6t. . ._.._._..__ C£ __. . _. _
..Bai tri ho'p I~, hai hoa, DC, CC
..TraJ~gtri d~p-:d&;g bQ. ..-- ..----.--- ..- CC
2.2 P'hong ngu {ap d\lng d6i v6'i bi~t th~' du.'ljch~a C\l~-bi~t"thv' du --
Ijch) .__.. .. .. _ ... .._.
..Qi~o.ng....9.9~~.Q!9m x 2 m, giuo'ng d6i 1,5 m x 2 m... .__ ....__ . _._DC ._. _
..GiL.1:~~gdO'll1,2 m x 2 m, gJuo'n£i!6i 1,6 m x 2 .IE.._. ~~ _ .._ _ .._
..Tu 9au_giU'~~, , .... ._._...._ ....QC, C.f.....__ _._ .._
_.:..I~_~~g.....9uanao co mac treo ben trong_. _ __ . .. _ _ ......Qg..1...~~______ _ .. _
..Giil de hanh Iy. _. .. DC, CC
~Bf\l~gh~ Ia..~._y-i~c~~_gU'~.nK~~..i~dei~b~!:l._=..=___=:......... . ==D-~~~_=~_._==-..-...-.-- .
- Mat nhin tren cLrava ch6t an toano DC, CC
..D_~-;;;~-a~~o g~ boc..Lg~ico v6-bo-~.:..~_=:~:~~~~==.====--=--12~=-~_C.:~:_~~.~=~::--..----. __ _
.. Rem cu'a s~ hai 10L , __ _ _ ..__ .__. . ._._.DC . .._ .._ __
_- R~~~cLras6 ba l6'p (them 16'12chan sal'!.gL._.. .__ _ .._.. . ~G._ .. _. __ _
- Dieu hoa li~6ng khl (trll' nhu'ng vu.!"1,,g..khl l~lL.!..6nJ!..~j..L . ~.g..1...fS_._ _ _. __ .. _
.~ ..1~ntho~i._. __ . .. . .._ .. --l?C?.....~~___._ ._ .
"Tivi. CC_._._. •__ ._. __ • M_M ._ ••• _._ "'M ' '_ __ •• _

..Tu I~nh 59_1. __ . ._ ..._...._ ..... _ DC, CC
- Den di~n. DC, CC
..6 c~n~di~~_ ...._ .....__ ------ = ~c,Sc... -..----- ==~.
"Thiet bj bao chay. . .__ DC, CC . ... _
~han~-trai sanch~t lU'o'ng,,~ao~kh..9..!!.B~d\lng d6i v6'i san g..ID.: __ ._ =~_<;::..f~~=-- . .
..TL,i kim chi. CC
..B~h~nu~~I9S c~-c-tl-2~-...Y...-t-in-h-.----." ..---_~==== ~ DC:£9.~~:=:::=_==_
..Dep_c!..0E~'!.£..Ehong. ._ ..__ ._ .._. . .. .. _.Qf1. ..f9. __ ..__ _
.. Sot duncr rac. DC, CC_ .._~_..r..:..:P..__,__- ..--.--.- --- .. _ . .- __ _._.._ - ..-------.- --.--- ..-_.--
- C~p tai li~u g6m: nQi quy, huo'ng dan di~n tho~i, danh b~ di~n DC, CC
tho~i, kenh tivi, dich V\lva gia dich V~I, bang th6ng bao "D~ nghj
kh61~glaJ~]...Pl~i...~~I_.Y~..:'D~ nghj don..Ehong~~_.__. .. .. ..._..__._.. _ .. _
.. Q..i.~:t_!~..<.?1~.n~ut(au gi!L .._ . . ___.. .9..f- ..__.__ ._
~ Ba.~£!~i...9uan ao. . .. _._._.._.__f.f_ _ ._.._._.._ _._ __. _
" Tranh anh nghe thu8.t treo tU'o'ng. . CC

_._._ ••• • •• _. _.--:... •• .:.... MM. ••• _ •• __ •• ._, •• __ ••••• ._ ••• __ ._ •••• _._. __ •• _-_ ••• _ •••••• ---------.- .-----.---

.._I~~_a_n_tC?_al_l "'_'_"'__ '". .._G..g",,_. _ _.._ _ _

..MQt lo~i ~..£.chi. __ "--"__ . __ .. ..__ g..f_ .._ _ _.._ _'_"'_" __ '
2.3 Phong khach (Ap dl,ll1gd6i v6'i bi~t th\1'du Ijch va c\lm bi~t tlw
du Ijch) ..._. ._. .__ .__ ....._ _.__ .__ . ..._
.. BQsalon. ._. ._ DC, CC ... " _
"Ti vi. . . . .___ DC, CC ._..._...... .. ...
.._D_i~I.~ho~i.. ._ ..__..__ ._. .__ .._ _ ..~~! .._CG..._. ..._ ..__
" SOt...d\l'~~..g,,!~~_..._. .. __ . ._ __._ _. DC, CC .. _ __ ..
" G~t tan. DC, CC
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Tieu chi Yeu cAu dOi
v6'ih~ng

Danh gia,
chAm di~m......._ _., _ _.\ _._.-•........_ .

Diem 0 Diem 1

- Am oun nuo-c. CC
_B6 chen. DC, CC

...:.;.~~~~..!.i.~:~,y.!I~!i;.T~~E..~i~.ii:ii..!i.~;~~~.:p.h~.:~.::-_:~- ~:..::.:=: : ::~_ :-_: _: ..:: "= :.:-.:: ..~~;.:.:~~i~:..: : =.:.,..'::: ..~::.:::.~:.=..::~~..:::=:.~..:=.::..::
:I~~~~!!._~~b..1.!.g!~t~h_L.1.~.!J~~g.!y.:~:~g.:__ ,.._._._._"._.__ _.._ _ .- !:?..c.;'..gg.
- Tham trai san chat cao. CC

va boa tuoi CC.•-." •..............•..... _., .. ,........ ........•....•••••••.•..••.••.........•.•.••••.•••••• , .•.,., ..••...• . 'O........... . _ •.....•••.• ~., ..•••••..••......... _ .......•.....•. ,' ...........•...... •.••.....• ".... ...............• ~.- ......•. , ............•••.••..•••. "

DVD. CC
•••••••••••••••• "' •••••••••• __ ••••• __ ••••• __ ••••• •••••••••••••••••• __ •••••••••••••••••••• ••••••••• •••••••••• • •••••••••••• ,., ••••• _ ••••••••• __ ••••••••••••••••• , •••••••••••• " ••••••••••••••••••• , no •••••••••••••••••••• _.. ••••••• • •••••••••••••••••••••• _ •••• R •••

..~L~~~~1.!..~y..~,.. _ _ _ 'Y •• _ ••••••• - •••••• _ •••••• _ •.• - •••••• - •••• _ ••.•••••• _.-... ••••••••• _ ••••• ,............ • •••• _..... ••• •••• __ ••••••••!:?g..'...gg ,_....._ - _ ,_ _ _._,._.
2.4 Phong v~ sinh CAp dVng o6i v6i bi~t tb\r du lieh va qlm bi~t tbl,r
du
...:..g!!.~~'.~f~.~..~ ..~~..~~..g~9.:1.!.g_~.~:.__ _ _ , __: _ _.":~=.~g::~.g.~.: ..,,:.:~].=,,..,,=:,,",,:::.,,:~::~::::~~:"==,,~~.:::::.,,~::..::~:~:.:
- Be ctiit chaLJrlra mat. CC............... ~ , .:..•........ _ R.:~_ .....................•...•. _ •...~•.._.... ....__ ..••.••.••........••.•• _ .....••••_ •.•.•••.._...................... •••••........•.................••••••..•. __ •..•.............•••.... _............ ............••••.......•..•........ .. ............••••••........ _ ....•......••.....•....... _ _ 1.. ••..•..•••• ~ •••••••.....•••........• __ •••.••.•...... I•....••• _ •••••••••••,••••••••R.••........••...........

- Den tren soi. CC
- Den CC...=.~f0.Eyi~y.j8..S•.•: :..:..:~~..::.:~".::.....~.:..:~::':::"...•:,,~: ::.•....:.....~:.., :.: ,... CC

- Dau oau va dau xa. CC
......: ..?S~p!;~!~g:......... _ , P..,c.;1 gg. . , .
- Sfi'a tam. CC

1-••••••••••••••••••••••.•••••••••••••••••••••••.••••••.•••••••••.•• _......... ••••••••••••••••••••••••.•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• _ •••••••••_ •••••••••.••••••••••••••••••••••••••.•.•••••... _....... ••••••••••••••••••••••••••••.••••••••••••••••••••••••••.•••••••••••••••••••.••••••••• 1•••••••••••••.••••••••••••••.•••••••••

_~.:~~;;.:~r.~~f:'.~~liji::~~~g~y.~:~~..rii~4.~~E.~~.;ig:..~ ::.••..••....••••.."..: :: :.:..":•••~.'"••:.~:••......: ..•.........••~.••.•::.~,~~.~.:'J.' _ ,,:....""~.".:.:.~..:.::.=~:.~:~.:::::.:::.,,~=:,,.~
Him. CC...._ _ _ __ ._ _ _ _ - ........•........................ , - _ -

- Mfi toe. CC
- Khan m~t. DC, CCI ,~ _ T.............. . ,........................................... . _ _ _ _ ~............• -................................... .. - -..... .. ,.1 _ _ .., 1...................... . _ _ .

- Khan tam. CC
- Khan lau CC••..•••• _ •••••••..••••• _ •...• _ ..•.. __ •••••••.•••••••••.•. 1.•_ •.•.•...•..••••••••••••••• _ ••••••_._ ••••. _ ••••1•••..•.. _ ••••••.••••••••••••••• _ ••••_ ••......

- Khan ChLlichan. CC..••.••._••..•..•.........••....._................•........_ ,.••.,~••••••- ..•......••.........••,._....................••...•••.••.••••.._••••••- .....•.••..••...••....•••••.•.......-............................•••••.•••...•.....•._......•......__ .. ..- - ..•,.••••...._..•......•.••,....•.•.••••..••....._....•••._ ••"~, __ .",,.,,_._.._........••...•.•....I-•..•.........•••••.••............•..•.••.,••.••, .

- Voi hoa DC, CC•••.•••••••••~ •••_ ••...•..•.•• _ ••.••••_ ••••••......••••••.•• l .••.••••..••...••••••••••••••••• _ •••..•••••.•••••.•••••1•..•• , ...•....•.•••.•••••••••••••• ,••_ ..•.••.•..••••••..

- BInh I1Lro-cnong. DC, CC=~~~~~=-====~==-=~===-===....: ~~!~~~~11gi.~y..Y..~.~L1!.!!..: .........._...... ,.._., . _,.f=.?.gL~g _, , - , ___ .
..:...rh~I..!~IE~~..~.~l~.~P.:_ _..__ _..........,..............,.., __ _ ,... _..,...... P...c.;1 ~g
- 0 cam dien. DC, CC

I••••••••••••••••••••••••••••• ", ••••• , ••••••••• " •••••••• :.. •• •••••••••••••••••••••• _ •••••••••••••••••••••••••••••••• " •••••••••••• , ••••••••••••••••••••••••••• " ••• _ •••••• ,.................... • ••• _ •••••••••••••••••• " ••••••••••••••••••••• _........ •• ••••• , ••••• ".......... •••••••••• • ••••••••••• , •••••••••••••••••••••••••••••••••••••••• ".................. •• ••••••••• 1 •••..•..•.. ".,", ••,,, •..•••••••••••• _ .•.•••••..••..••. 1•••••••• ,............ •• ••••• _ ••••••••••••• _ ••••••

.....:.II!.i~!~it.I~~l!.ggi. ..~:......................._.__ .., .. _. .... .......!:?g'.c.;g ..
- Dao cao rau. CC

I•••••••••••••••••••••••••••••••••••• : •••• ~ ••••••• i' .•.....•••.. " •.•••....••....•....• "" •....•....••..•••.••..••••• ~•.. '\ ••••_ •. ,•.. ,..••••••••••..,., •.••..• '(.,.......... .••..• •.•..... ......••.......••••....•.... •••._ •.... _, .•._...... •.•••.•••..•....••.•... , ...•••........•••••••••••... ,.•-" •• ,.... •••...•••••...•••...... ,...... ..•.•...••...•..•...•••••..•••.•• 1•• _ _._ ..•...•.• - .•...•••••••••••••.•••.••.... 1•••• _ •••• " ••••••••••••••••••••••••••••••• _- ••••••••

......: EI~2!!.g.t.~1!.1.4~:.1~.g}!S'..~~ ~..~.~..~.~E!.£1~1.!.!.~.~.E.~!.!.1~h~..:........ ___ gg., , , __ _ _ .
.. Ao sau tam. CC
...:.Itl.i ~.~I:!~g gi.~.t...!~..: ___ . _..... .. _ !:?g'. gg ,.._, _ , ..,_ - _ .
......:.T(li ~~'.:l!.g~~.I~.g..\!t~\'.~.I!:...._, _ , gg _ ,.............. , ,.... .

=.._Y..~.i..I!.~!:<?:~..9..i.?2..1!g".~.~~b..~.~£1_~.~~1..:._........ .,.,....... _........ . _ , c.;..c.;........ ,.........._................, _ -........ _ _--
..: ..!:?\~'.!..t.h9.3~i1.!~.\.y<?:Lp,J~2.£1rg.,.~_~~.~.1:...\!.~Eh.~DK.1!.gil..:_ _ _ _ c.;g __..__ ,_ .._ _ _ , _.__.- -
2.5 Phong an va bep CAp dvng d6i vo-i bi~t th\Xdu lieb va cl,lm bi~t
tlw du lich)

I
~.13~p "c~ t{'1~~1~}2Qi~.:"~"~~..~~:'.."_~::.~:~..:'.:~':..~~ -~.' ~ ~~ ~~~,-~ ~.. ".~~ ..~.. :..~::..:.~'..:'::'¥?.9=..::=..:.:..: :.:.:.: ::~::=..: :.=:'.::.:.:: ..~::::~.::.:.,~::..:::~:..: ~
- Tll tanh 1801. CC.~:~:.~~p.:.li~t.I..Y.~.I~irii.~.~.:ih~}j~.6 ,1~?1.~__~1.~~~:~..~'••~ '.=.: :..••..•..............- : ~ :=: "- :.. ".....~ ~~~;.3~:~:._...:.•••..: :,,= =.~:..:~:.:.:.~~=~"=.:::~~.:.,:::,,
.......: Ifl ~~I:.l!..9...9.~'..I.~.g.~..~..~!!.~.~.i~!!..~!.!.~~!.~£1...........................................,,....... . p..g.' c.;.g ,.... . - -_.......,.... _ .
- Ban ghe: .. DC, CC..:;..,Q~16g~~y~..!.~1.~~~1:t.~.g9.Y.lji:~~~p)}~~:.y\~..~ii~i.9.rig.~:: : :.. :.,: .. : - ~g..;.~~..: ..:.: :..~~::..:.~::'.:..".:.:..:~:::= :~~
=..g.1.!.~..111:fE'.l:?\!2..i..'.!.1~:~:~?.1~.~1:<?:~..£19.1.!.g.:..,....... ..,... ..................f=.?..g1..,c.;..c.;........ .. _" _ __ .
......: g.!:..~~t.~Y....t:~I:~.Y...~.~Jlt.!.g,..~_~...Y..t~.~!.!!.~~P.:.......... _ .f=.?g,.gg , _, -., - .
.......: Ihi.~..!....~.L.t.l:.~ngg\.9.: , " _ , _ _.., . ~g'. ..gg , _ _.".._ _ _-
.....: ...I!:.i~~..~..L!?~8..~hAy.:..................._ _ ,'_". .........~g?c.;.g 1, •••••••• _ ••••••••••••••• _ ••••••• _ ••••••••• , •••••••••••• _ •••••••• - •••••••••• _ •••• __ •

.. ThiSt bi chan IQcmo', rac. DC, CC
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Tieu chi Yeu diu doi
v6'i h~ng

Danh gia,
ch~m di~m....-.........-......,-;x---

Diem 0 Diem 1

....::...I!~~L£~..£!~.e,ou-o'ngsa'a tui n!lo mi~n phi. _ __ _.._ ._C_G._. _.__ __ _
......::.-Id>.....!!.~6'ngho~c 10vi song_. . .____.. _ CC
- Ma~_gi~t. CC
- Bfm 'a-v-a-c~i-u-I-a,------ ..------.---.- ...-.- ..- --.---CC-.-- ...-- ..----- ...--- ------_.________ _ __ .. ~..__H_.____ _ .
3 Dich vu va mu'c do-phuc vu
3.1-B~6ng. ng-ii (ap d~~g-06i v6/bi~t th\,I'du lich va cl,lmbi~t tlw du
Itch
-v~sinh bu6ng l;gUmQt I~n mQt nga.y,_, .____ - ..- -D-G.~~_--=~~ ..-._-~_ _._-_-_- - ..=__
--::Vfsinh bu..~i~~I~-;;-m~~g~__;.........--....-- ....- ..-...._,_...--.-.=~=--=_.._.._. .<;_C_._____ __' __ '_
- Thay ga bQc chan, bQc o~m va vo goi ba ngay mQt Ian ho~c khi co DC
khach m6'i.- Th-~yg-a-b-Q.c-cl-la-n-,-b-Qc-oe-~m--v-a~TlnQt l;gay mQt '~n ho~c khi c6 - ..-- CC-.--.- -.-- - - --- ----.- .
khach m6'i.
__:_.Iha1..~ha!~m.~~.J~.~an..!~m mQt.._~!Y-!:!!2!_L~.~.~-=--=-====~~~-=-_.__~.<;_!..:g~~-._==..=--===- __.===
-=_~.~t1.~9a..9~~_t..~~~:.L!~~L~.Q.._~!~acl~:___ .. . . ...._._ ... . ._.... ._ __~<;:.._._._..._ _ .._ __
-~Q!..-'~~~P...~.'!.f.:..--- --- -- ..-- -----~----____ . c;, ..c..::_. . _ __ _ __ ._
f){}i Xi!'! q!/l1!!J.it t!l'!.J!!:..~.!i.cll,them: ._ ,__ ... .__ ..__ .... . _
- Nh~.'!vien tn,rc bao v~ 24/24 h, DC
- Nhan vien trl,l'cbao v~ va trl,l'cbuong 24/24 h. CC

...1.2 jin.l_c v¥-a~~6;'g_(~~:~1!..g d~~~~tl~~1fcJ:0_=_---- =~===- _
- Plwc VI,I an uong ttl' 6 h den 22 h. DC
- Ph~lcvt,Ian u6ng ttr 6 h dSn 24 h, - -- CC.---- ---.-----.---
- MQt nha hang co~ibar el1t,ICVt,I-1-n-o-n-a-n',-"0-6-u-o~'n-g-d~{ch~'~;~':-- =~-D~,CC ~ ===_-_-_-~_-_--.__.

_-= M.2~~~~-b.~-i:Eb.~'.9.vt,I_~i~~}--ca~-.-~P..va ~non an d~n:--.--- CG._. .. ...__.__. ._..._. .__
- MQt guay bar EI1t,IcV~I00 uong cao ca.l'....:.....- ._.g~___ . .___ _ __ .__
- pi:;-~,cV~I i~ng t~i bu""fut-gng~-,-- -..-----.---.- . CC
ii8i ~-;ri~'fllll "bi~ttllfl' du ..jici~.-h~ni'-~;~-~ap- ..~o tit 30 bi?tti~¥-:t;.o' ..--.-.- .-..--.-.-.-

1~/!..L!.!!...~m.i. ._.. . _ _ __ ..__ _. __ __ .. .__. .
-=-M9_~~lang an d~e san (*)'. .._______________ (;_9__ __ __ __. ..__ .. _
.....:_M~!...9ua.Y-_bar~'Q'u (:L__.....__. ...._..... ._.__....._......_ .. ..__~~__
- Ph~ICvv an sang tt,I'chQn (*2. CC3.3 njch "'~I,l'kicic (ap dl,lng d6T"~6i b-je'-.t-t-hu-.'-d-u-'-jc-h-v-a-'-c~-;;;-bi~tth~~ ----- -.----- --.------ ---.
_~.ll~ .... . .. ..__..._.. . .. ___ _.. ..__..
- Giat la. DC, cc
"Diu '~o{~un;biitt/~;~d~.-TiC(thi;;;.~--------..-
- Don tj~khac.il 24i24h.'" .. --nc:-c-c --..===--_~~~_
"-::(JiD:tT€n~~tq~y eua khach, ----------- ..- _._~f_!..CC2____ .. _
__:...~~~ ...~J},9Jl:L:___ . .. __DC,g,,<; __ __.._._...__.____ _ _
_-_II_lte_rJ:_et_,__ . .._-_ ..... ..._ .._.__ ._ ....__ .._ _.____~_G.....~ _ .__._
- Danh th(rc khach. .. _.___..DC..!~_ '__ '''_ __ . _
- Chlly~n_~~~!},,~l,Ji.gho-..!~~la~b..:.....---------- ..--.- ..--- DC, C"g,....._ ._. ..__
::...~~~!:!..&..!~pthe !linl"!.:..... .______ _ .__ _ ..._G..<;_._ ..__ .._ .._
- The thao, giai tri. CC---::--Cho-thue d~";lgCt,IthTtil-ao-,-g-ia-'j-t-rf-.'------.--------- ..- .- ---c..c- -- ------ ----.... .-.----.

"__ ,.. __ •.__ . .•. .. __ .. ..... ...,- ._ ..M_._._. . .__ _.., •__ ..__ ._ .... _. _._._ ... .__ •__ . __ ._._. • .__

f)ai vo'i qll1t bif.t tlzl;l'du licll h(lng cao cap co tir 30 bif.t tlW tro' len,
them:
- M'-b-O'-j-(-~2-....:_- ..-==-,-= .__.... .....__..=- ...._=~_~~'_':_'=_'._':._'~~_'_'=_"-'_.:~=..~:~-~-==.-
_:J2.i.£~_.Y..l!...'y"~ncl]uyen khac!!, o~i l~ du Hch (*). .._ .__..__.._ _CC.. .__._ __ .__.._ _ _..__._._. _
- Cham soc su.c kh6e (*). . CC-=-ci~~~-s6c-~Ic~ ~~-_..-~----~..~-==~_.=~:_.==_.._.~~=-~--_-..---=-~~-:=~=_._..:=~.~~=--- ..-- ..---------- .
......:......tY.1Qteho..l~~2l!llaO 50 gJ!e v_atr~~g,,!~JetJ?.LP..hl,l~_.Yt,Ih..Qi tha~il ._ CC
- Cu'a h~!?"gl11U~~~.~_)_, __ .... ~ __ ...s~__.
- San tennis * CC
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Tieu chi Yeu cau d5i
vo'i h~ng

Danh gia,
chAm di~m.........................x _ - .....•............_ .

Diem 0 Diem 1

DC

...:}?i~bY...\!pl~\!.~..Y..\I..~.~!9.I!g.~!:.<?!:..gl:E~:.i..!~hl:!y.~!!~!e)~ _............ . <;,.~ - " .

......~__~.g~~:!q.!!..~,~ !.~.._:Y.~__~.!!~!!~..!,~!.!.P.~.~.~y.Y: _ ;,." " - , - - , ,., " _ " .
.....~~.J..!.l::!-"- ..~ ~9~~!!.y~!!~.~..~ !!g~!~p.y..Y:,.!!g.2..~~..~g!! _.......... . _ " .
Nhfll1 vien pl1\lc VI,!(ap dl,!ng doi v6'i bi~t tlw du ljch va Cl,!mbi~t th~r

....9.~_.U?I.:.).:............................................................................................,........ . .
- Nhan vien ph\lc VI,!phai qua l6'p t~p huan nghi~p V~I(trtr trucmg lWp DC

.._\?..~y~~:.".~~.I:.g?..?.1.:.~:!:...K.~b! ..!:.gh!~p.y.1L9-~~.<?.:~~~.??!.!:.AI~ g!:1..:t.~!:. ?.~p).:............ .
- Nhan vien phl,!c V~l: CC
+ 50% t6t nghi~p trung cap du ljch ho(tc chtrng chi cua VTCB, neu
t6t nghi~p trung cap nganh khac phai qua lo'p t~p hu~n nghi~p V~I;
~ ?9...cy?q~I~..I9.:E..!~P.1.:.1:!~.I:t....!:.g!!.i.~..P y.~t..:.::..........................._...................................................................._.................... "................._ .
..~ Q\~g ..~.\~P~?:~~!:. !?:.9.!..~g~~.i...!.!g~~ __ _ _........................... E?g _ _ .
....:....Qi~g ..!\~..P.~.9.!..IE..2!..Tlg~St.L!.!g~~.: _ _ _............. _ _ g.g.................... _ _ .
D8i vo'i cum hiet tltlf du licit:

•••••• _H •••••••••••••••••••••••••• , ••••••••••••••••••••••• _ •••••••• "._ •••• _ •• __ ., •••••••••••••••••••••••••• _ ••••• ~ ••••••• - ••• _ ••• -- •••• , •••• - ••••••• --- ••••••••••••••• ---- ••••••• - ••••••••••••••••••••• -._ •••••••••• - ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• _ ••••••••••••••• " ••••••••••••••••••• __ ••••• _-_ ••••••••••••••••• __ ••••••••••• _ •••••• _._ •••••••• _ ••••••••••••• - •••••••••• _ ••••• _._ ••••••••••••

..:. .._."!!...g~.!..?!..:t_q.~!.4..'!:. ..,!Y...~: _ _ 'I ••_ •••••••••••••••••••••••••••••••• , ••••••••••••••••••• )1 •••••••••••••••• /1 •••.•••• _ ••••••••••••••••••••••••••• _ •••••••••••••••••••••• _ •••••••••• 1 _._.............. _..... ..........................•................._..................................... ~_ __.

- Tot nghi~p trung cap du Ijch, neu tot nghi~p trung cap nganh khac DC
phai qua 16p b6i dll'cS'ngquan Iy Ill'll tru du lich, an ninh, an toan,
phong ch6ng chay n6, ch~t IU'Q'ngv~ sinh an toan tlwc phAm ho~c
chtl'ng chi CLlaVTCB.m_ •••••••••••••• m•••••••••• _ •••••••••••••••••.....=.T6t;;gl~T~p~aodii;~..g ho~c d~i.hQc ;~.g~;~11.'i(i~ichs~~~.:;1..~~..t6t.;1gi~.;~p mCC m.m .

nganh khac phai qua 16'p b6i duo'ng quan ly luu trll du Ijch, an ninh,
an toan, phong ch6ng chay n6, ch~t hrQ'ng v~ sinh an toan tlwc phAm
ho~c chtrng chi cua VTCB.

~..~E9~-..ii~",iii~i'iibijg.hI~i~..-..~.~~!.ig~ij-.gEEi~~iiI~.)~:~I.-...!i.~;:~.-... ~_.."..-..•••..••••..-.-..-....................•.......~ Qg..................•••••..............•......~~:..= ~-.-.-.=-. -.= ..:..
.....=}j~i ':.~'~~.J~~!I~m!!g!:.\~'2:.!Eg':.g..!:.gh~..:.......... _ m............ ....m......... . g.g m.........................
.....: g.i~.S?..!.i~E ..~9.!!2:..2!!!gg~i...I~gQ:: _..m m " _ _ m.m. CC
Tru'img rele b6 nMn dieh vu:....................., _ .•......J::. 'j ••~••__ ••••.•.•~_ ••••.•_ ••••••!.. _ •.••••••.•.••-r __ _ _.._ ,._ "Y ••••••••• _ •••••••••••••• _ •••••••• _ ••••••••••••••••••• ,....... •• ••••••••••••••••••

- Tot nghi~p sO'cap du Ijch nghe tuO'ng trng,neu tot nghi~p so' cap
ngill1h khac phai qua l6'p b6i duo'ng nghi~p VI,!ho(tc co chtrng chi cLla
VTCB .....= ..T6.t..;1gh..i¥Pt~~.;~i.~Ip..d.~nc..h ~gi~rt..~;:o:;;g..~:;1g:~.~.~t6t.~gj1i¥p.t~~.,~i" CC _ " _ _ __ .
dp nganh khac phai qua l6'p b6i duo'ng nghi~p VI,!ho(tc co chu'ng chi
CLlaVTCB ... = ..Gi"ao"tfSpt6t.;~~t;:;go~; ..;gij: ..t~o.~..g ..ph~;1~~i.;1ghS..~.~..s~ d~.;1gt6t.~; m ..........CC....................... m.... - " .

..~f!:.I!.y~!:...PI!~!:.g: Y" .•.•• m "...... . " m.m... _ _ .
....:.ty1.2!!!.~!!:. I~i.I~I!.!!gl!.i~.1!! !E?12KI!gl!,~.: "..............._............. DC m m m _ .
..m.=!::!.~.i..!~~~!~.k\.!:..I:...~gl:.l~ ..I:.:..!~g!l..g ..!:..&b~.:,............ . m _... . g.g m m _ _ .
- Truo'ng bQ pMn ]e tan giao tiep tot mQt ngo~i ngu' va sLrdl,!ng oUQ'c DC
my..i.!!I~.by~.l..!p!~.~.I.:.g: m"......_.m............. . "...................................... , ,......... m.................m..m.." ...............m _ .
- Tnr6'ng bQ ph~n Ie tan thong th~o mQt ngo~1 ngu' va glao tiep tot CC
....'~!2! I.!.ggSl.i!:.gQ:I.~I~~~..;..~.~:.9-Y.!.:.g,.!9!Y.i..!r..l!I:..Y~~.EI:.?!!K.............................. m...... .." _ m .
..!!.~Cjl?yi.~'.1t.!}~c.. ..t.i..e.r..P..~¥:.<::....yJf..~!.!4c:..!.! ~ ..<::..4c..~9.p,h9..Y!:.:......... m "....... _ " ,.._.. . _ m.................. .

- Nhan vien Ie tan giao tiep tot mQt ngo~i ngu' suod~ll1goU'Q'cvi tinh DC
..Y..~I!pl~~!!g: " _.._ ,. _ _ .
- Nhan vien Ie tan thong th~o I11Qtngo~i ngu' SlJ' dl,!ng tot vi tinh van CC

.....P!!.S!.~l.g.: ,._ _ _..m••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••_ ••••••••••••••••••••••••_ ••••••••••••••••••••••••••••••••••••••••••••••••••••••••_ •••••••••_ •••••••••••••_ •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••- •••••••••_ ••••••" ••••••••••••_ ••••••••••••_ ••••••••••••••••••••_ •

......:..~ 1~~I!y..i..~!:...!~y:~.! ..i.~p ..Ph.y.~..Y\! !!!2!:.g !h ..~~ !~~2! l!..g~.~! ..!?g,q:.: _ _ G..g _ _ - .
4.2 Trang phl.lC (ap dl,!ng doi v6'i bi~t t1Wdu lich va cl,!mbi~t tlw du
Iich ) _ "......... .
...:..!Y!.~.~tl:~I: ..g pJ~y? 9.~I!g.g~IX ..9.t!~I~.:............................ . ~.g'...g<;,.... _ _ .
..:..~~gEI~~!!i~L.l.!~!!..!~:~!:.~g..: " !:.?..g?.g.<;,.. '._ _.......................... _ _ .
...:..I..l~~!~I.:.~i..~!:..,_~.i.~..L.I 9-~.t.:.g9..~P.:................................ , ,......, gG. _ "........... - " .
5 Bao v~ IIioi trU'O'ng, an ninh, an toan, phong chong chay
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Tieu chi

'"

VA ,.. d;T.eu cau 01

v6'i h~ng
Danh gia,
hI. d'Ac am lem._---.,-_._ _ --.,----

Diem 0 Diem 1

no va v~ sinh an to~m th\fc ph am (ap dVng d6i v6'i bi~t thv du
J.Lch va CVITI~~!}.!.,u<!uli~ . , _----,. __ .._ .._ __
- Tlwc hi~n tot cac quy dinh hi~n hanh clla co quan co thalTIquyen
(danh gia d6i v6'i ttrng tieu chi) v~:
+ An ninh tr~t tv'; DC,CC
+ Phong ch6ng chay 116; DC, cc
+ Phong ch6ng t~ n~11xa hQi; DC, CC
+ Ch~t IUQ'ngv~ sinh an toan th\l'c ph~m; DC, CC
+ V~ sinh moi tmo'ng ben trong; . DC, CC
+ V~ sinh m6i tmo'ng xung quanh; DC, CC
+ V~ sinh trang thi~t bi; DC, cc
+ Ve sinh ca nMn, DC, CC--'''''-''--'' . _ .._ _._._ _ _--_.__ .__ .. _ __ _--_ __ ......•...- .__ .._ _--- _.._ .......•_--
f)8i vo'i cum hiet tltu- du licit, tltem: ..--.-.--.7.---'-.-.-- •.- .....•--- -- - -----.---.--- ..---- .--------.- --.--_ --_._-- --- -----
:..~.9..~~_']..~~}1va-bi~~I~~-~ao ~tr.!:.~L.t!_~:~:!~B..:_ ._._. ._._..__ ~..f _ __ __ .__ _
~ ..~~~}bQkiel11'ilhi~m v!..g.l;I_~!:1...1.i1?.~_'::tlI.!.~i...!~~}.g.:.....___ .._ _ g~ _____ __. _ .._..__ .
- T1wc hi~n cac bi.~11phap phal1 lo~i va quan Iy chat thai, CC
CHU THICH:

DC: Bi~t thl,.J'du lich d~t tieu chu~n kinh doanh lUlltru du Hch
CC: Bi~t t1w du lich d~t h~J1.gcao dp
(*) Ch~1TIdi~m them
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Bang danh gia x~p h~ng din hQdu lich

Tieu chi Yeu diu d6i E>a.nhgia, cham diem
v6i cac dp de> Diem 0 Diem 1

1Vi tri, kien truc
1.1 Vi trf
- Vi tri thu~n Igi. 1,2
- Vi tri thu~n Igi, d~ ti~p c~n bhg 0 to. 3
- Vi tri dt thu~n I<)'i,d~ ti~p c~n bhg 0 to. 4,5
- Moi trU'O'ng dinh quan clam bao ve sinh. 1, 2, 3
- Moi trU'O'ng, canh quan s~ch, d~p. 4,5
1.2 Kien trLlc
- Thi~t k~ ki~n truc hQ'P Iy, thu~n ti~n. 1, 2, 3, 4, 5
- Trang tri nQi th~t hai bOa. 1, 2, 3, 4, 5
- Thi~t k~ ki~n truc d~p, dam bao tinh thftm my. 3
- Thi~t I{~ki~n truc d~p, dam bao tfnh th5m my, phil hc)'p vo'i canh 4
quan moi trm'mg.
- Thi~t I,~ ki~n truc d~c bi~t, sang trQng, thftm my, phil hQ'P vo'i 5
canh quan moi tru'(m1!. Toan canh duo'c thi~t k~ th6ng nhk
- Cong tdnh xay d\l'ng ch~t IUQ'ng t6t, an toano 1, 2, 3, 4, 5
- Co ducl'ng cho phuong ti~n giao thong va cho nguO'i di bQ. 3,4,5
- Co dU'O'ng cho xe Hin cila nguM khuy~t t~t trong khuon vien khu 3,4,5
din ho du lieh.
- Co can hQ eho ngU'O'i khy~t t~t di b~ng xe Hin. 4,5
1,3 Sanh don tiep
Dien Hch 10 ml• 1

- Di~n tfeh 15 m2
• 2

- Di~n Heh 20 mZ, co phong v~ sinh. 3
- Di~n Hch 40 m2

, co phong v~ sinh cho nam va nu' rieng. 4
- Di~n tfeh 60 m2

, co phong v~ sinh cho nam va nu rieng. 5
- Phong v~ sinh cho nguO'i khuy~t t~t oi b~n1! xe Ian. 5
1.4 Khu v~rc d~ xe cho khach
- Co no'i d~ xe eho kh?ch trong ho~c g~n khu v\l'e can hQ du lich. 1
- No'i d~ xe cho khach trong khu V\l'Ccan hQ du lich, du cho 20% s6 2
~hQ.
- Trong khu V\l'Ccan hQ du lieh, du cho 30 % s6 din hQ. 3
- Trong khu v\l'e din hQ du lich, du eho 40 % s6 can hQ. 4
- Trong kim v\l'c can ho du lieh, du cho 50 % s6 clin hQ. 5
1,5 Canh quan khu v~rc c6ng cQng trong khu can hQ du lich
- Cay xanh d~t 6' nhung no; cong cQng. 2,3
- San VU'Oll,cay xanh va cay xanh d~t 6' nhu'ng no'i cong cQng. 4,5
1.6 Cac lof:lican h9 va CO' c~u mQt can hQ
- Can hQ mQt b,u6ng ngu, mQt phol}g v} sinh, co khong gian chung 1
cho khu vu'e tien khach va khu che bien mon an, ban an.
- Can hQ lllQt b.u6ng ngu mQt ph0ll;g v~ sinh, co khong gian chung
cho khu v\l'c tiep khach va khu che bien mon an, ban an. 2
- Can hQ hai bu6ng ngil, mQt phong v~ sinh, co khong gian chung
eho I,hu V\l'Cti~p khach va khu eh~ bi~n mon an, ban an.
- Can hQ mQt buang ngu, mQt phong v~ sinh, co khong gian chung
cho I{hu v\l'c ti~p khach va khu ch~ bi~n mon an, ban an. 3
- Can hQ hai b~6ng ngil, hai phon& v~ ,sinh, eo khong gian ehung
cho khu vu'e tien khaeh va khu che bien mon an, ban an.
- Can hQ lllQt buang ngil, mQt phong y~ sinh, co khong gian rieng 4
eho khu v\l'c ti~p khach, I,hu ch~ bi~n mon an, ban an va phOng
d~l11.
- Can hQ hai bu6ng ngil, hai phong v~ sinh, co khong gian rieng
eho khu v\l'e ti~p khlich, khu ch~ bi~n mon an, ban an va phong
d~m.
- Can ho ba bu&n1! n1!il, ba phon1! ve sinh, co khong gian rieng cho
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khu v\l'c tiep khach, khu che bi~n mon an, bllD an va phOng d~m.
can hQ mQt buang ngii, mQt phon~ v~ sinh, co khOng gian rieng

cho khu V\I'c ti~p khach, khu ch~ bien mon an, ban an va phong 5
d~m.
Can hQ hai buang ngii, hai phong v~ sinh, co khOng gian rieng

cho khu vl}'c ti~p khach, khu ch~ bi~n mon an, ban an va phong
d~m.
Can hQ ba buang ngii, ba phOng v~ sin!l, co ){hong gian rieng cho

khu v\l'c ti~p khach, khu ch~ bi~n mon an, ban an va phong d~m.
Can hQ b6n buang ngil, b6n phon~ v~ sinh, co khong gian rieng

cho khu V\l'Cti~p khach, khu ch~ bien mon an, ban an va phong
demo
1.7 Di~n tieh cae khu v~rc trong mot can ho
1.7,18u6ngngu
Buong mQt giu'ong don 9 mL

, 1
- Buan!! hai !!iU'ong don hoac mot eiU'o'ne doi 12 m2

,

- Buong mQt giu'ong don 12 mL
, 2

. Buan!! hai l!iu'ong dO'n hoac mOt eiu'O'n!! doi 14 m2
•

Buong mQt giU'ong do'n 14 m2
, 3

Buan!! hai !!iU'ong dern hoac mot l!iU'<rn!!doi 18 m
2
,

Buong mQt giu'ong dern 16 mL
, 4

Buan!! hai !!iu'ong dern hoac mot eiu'o'n!! doi 20 m2
•

Buong mQt giu'o'n!fdo'n 18 mL
• 5

_ Buane hai l!iU'bngdo'n hoac mOt eiU'o'nl! doi 26 m2
,

1.7.2 Phong v~ sinh (dai v6i buang ngu)

~ m
2 1,2

4 nl 3

5m 2 4

6 m2 5

1.7.3 Khu Vl,l'eti~p khaeh, khu v~rc eh~ bi~n man an, ban an
Khu vl;I'cti~p khach chung voi khu V\l'Cch~ bi~n mon lin, ban an

+ 28 m2

+ 32 m2 1

+ 35 m2 2
3

- Khu Vl;l'Cti~p khach
-

+ 40 m2 4
1+45 m 2 5
Khu vu'c ch~ bien mon an, ban an

1+ 10 m2
' 4

+ 15 m2 5
1.7.4 Phong d~m
~m

2 4
~ m2 5
1,8 Nha hang, bar, b~p chung clla khu can hQ du Ijeh (*)
- MQt quay bar, 2
- Co phon!! ve sinh,
- MQt nha hang co quay bar, 3
- Co phon!! ve sinh cho nam va nil' riene.
- MQt nha hang, 4
- MQt qufiy bar.
- Co phon!! ve sinh cho nam va nil' rieng.
- MQt nha hang Au. 5
MQt nha hang A.
MQt quiiy bar.

- Co phon!! ve sinh cho nam va nu'rienl!.
1.9 Phong hoi tMo, phong hQp (*)

- MQt phon!! hQD. 4

- MQt phOne hQi thao. 5

2 Trang thiet bi, ti~n nghi
12.1Ch~t IUQ'ng,bai tri, trang tI'l (*)
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- Co chih Im;rng, ho~t done: tat. 1, 2, 3
- Chat IU'Qng cao, ho~t de)ng tat. 4
- Chat IU'Q'ne:cao, hien d~i, ho~t donQ: tat. 5
- Bai tri hQ'P Iy, man s~c hai hoa. 1, 2, 3, 4, 5
- D3ng be). 3,4,5
- Tran2: tri ne)i that d~p. 4
- Sane: trQng, trang tri ngh~ thn~t. 5
2.2 Sinh don ti~p
- Be) salon. 1,2,3,4,5
- Tivi. 3,4,5
- May Hnh nai m~ng internet 4,5
- Gia d~ bao, t~p chi. 4,5
- H~ thang am thanh nh~c n~n. 5
2.3 Buong ngu, khu V\l'C tiep khach, phOng v~ sinh, khu Y\l'C che bien
man an va phong d~m trong can h9
2.3.1 Bu6ng ngLI
- Gim')'Ue:don: 0,9 m x 2 m; giU'o'ng doi: 1,5 m x2 m. 1,2
- GiU'()'Ugdon 1, 2 m x 2 m; giU'ong doi 1,6 m x2 m. 3
- Giu'o'ng don 1, 2 m x 2 m; giuO'ng doi 1,8 m x2 m. 4,5
- D~m day 20 cm. 3,4,5
- Tu d5u giU'o'ng. 1, 2, 3, 4, 5
- Tu dllng quAn ao co m5c treo ben trong. 1, 2, 3, 4, 5
- Gia d~ hanh Iy. 1, 2, 3, 4, 5
- Ban gh~ lam vi~c co e:u'o'ng soi, den ban. 1, 2, 3, 4, 5
- Ban, gh~ uang nu6'c. 5
- D~m va chan co ga bQC, gai co YO'bQc. 1, 2, 3, 4, 5
- Rem ci'ra s&hai 16'p. 1, 2, 3, 4, 5
- Lo'p ch5n sang eho rem cu'a s&. 3,4,5
- Tivi (cho bu6ng hai giuo'ne: dO'n ho~c mot Q:iU'O'ngdoi). 1, 2, 3
- Tivi (cho cae bu3n2: ne:u). 4,5

~

- Di~u hoa nhiet de) (trir nhfrng vimg I{hi h~u on d6'i). l, 2, 3, 4, 5
- Mini bar. 5
- Di~n tholJi. 1, 2, 3, 4, 5
- Den trh. l, 2, 3, 4, 5
- Den dau giu'ong.

... -
l, 2, 3, 4, 5

- Den dau giuo'ng di~u chinh duQ'c de) sane:. 3,4,5
- Bang di~u khi~n thi~t bi di~n d~t iY tu d~u giu'O'ng. 4,5
-0 dm di~n. 1, 2, 3, 4, 5
- Thi~t bi bao chav. l, 2, 3, 4, 5
- Tranh anh ngh~ thu~t treo tUO'ng. 3,4,5
- K~t an toan cho 30% sa can he). 1
- K~t an toan cho 50% sa can he). 2
- K~t an toan cho 80% sa can he). 3
- K~t an toan cho 100% sa can he). 4,5
- Dep di trong phong. 1, 2, 3, 4, 5
- SQt dllng rae. 1, 2, 3, 4, 5
- Cijp tai li~u gom: ne)i quy, hU'6'ng dfin si'r dl}ng di~n tho~i, danh b~ l, 2, 3, 4, 5
di~n thO~li, kenh tivi, dich Vl}va Q:iadich vu.
- Biln 11U'6'ngdfin khach biio v~ moi tru'O'nQ:. 1, 2, 3, 4, 5
- Bilng thong bao "De nghi khong lam phi~n" va "D~ nghi dQn l, 2, 3, 4, 5
phong".
- Gi5y hoijc he)..E..mut lau giay. 3,4,5
- Ban chai qn~n ao. 3,4,5
- Tui kim chi. 3,4,5
- Tham triii san chfit IU'Q'ngcao ho~c san 2:&. 4,5
- Ban In va cau la. 3,4,5
2.3.2 Khu VllC tiep khach
- BQ salon. 1, 2, 3, 4, 5
- Den ()'khu vllc bQ sa lon. 4,5
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Di~u hoa nhi~t dQ. 1, 2, 3, 4, 5
- Den trftn. . I, 2, 3, 4, 5
- Tivi. 1, 2, 3, 4, 5
Di~n thol,li. 1, 2, 3, 4, 5
Am dun nU'<Ycsieu t3c. 1, 2, 3, 4,.5
BQ fim chen u5ne: tra. 1, 2, 3, 4, 5
Binh nu'o'c IQc, c5c thUy tinh, tach u3n!! ca nhe. 1, 2, 3, 4, 5
Tra, ca phe, dU'Ong, su'a tui nho mi~n ohi. 3,4,5
BQ d6 an trai cay. 4,5
HQp gifiy an. 4,5
- Tranh ilnh ne:h~ thu~t treo tU'One:. 3,4,5
- GU'O'lle:soi ca nl!U'O'i. 4,5
Thilm tdH san chfit IU'QTIgcao ho~c san g6. 4,5
Thi~t bi bao chay. 1, 2, 3, 4, 5
- Internet. 1, 2, 3
Wif1. 4,5
SQt du'nl! rac. 1, 2, 3, 4, 5
2.3,3 Phong y~ sinh
Ch~u ru:a m~t co gu'O'nl! soi. 1, 2, 3, 4, 5
B~ dat ch~u rll'a m~t. 3,4,5
- Den tren gU'O'lll!soi. 1, 2, 3, 4, 5
Den trh. 1, 2, 3, 4, 5
Den o' I<hu vl!c phong dm dl1'n!! va bAn t~m. 4,5
- Dilu gQi dilu, dh xa. 1, 2, 3, 4, 5
- Sih' dm. 3,4,5
- Kem du'o'ng da. 4,5
- Xa phong. 1, 2, 3, 4, 5
Ban chili danh rang, kem danh rane:. 1, 2, 3, 4, 5
C5c thuy tinh. 1, 2, 3, 4, 5
- Khan m~t, khan t~m. 1, 2, 3, 4, 5
- Khan chui chan. 3,4,5
- Khan lau tay. 4,5
- Voi tl1m hoa sen. 1,2
- Phonl! t5m dung. 3
Phone: t5m du'ne: ho~c bAn t~m n~m co rem che. 4
rhong tam du'ng cho 30 % s6 can hQ va b6n tam nam cho 100 % 5
so ciin ho.
Binh nU'o'c none:. 1, 2, 3, 4, 5
Gia d~ khan cac lo:;.i. 1, 2, 3, 4, 5
Moc treo quiln ao. 1, 2, 3, 4, 5
mill elIu, !!ifiy v~ sinh. 1, 2, 3, 4, 5
- Voi nU'o'c di dQug c:;.nh bllll duo 1, 2, 3, 4, 5
Thi'lllg rac co n~p. 1, 2, 3, 4, 5
-6 dm di~n. 1, 2, 3, 4, 5
6 dm di~n cho thi~t bi Cl,lOrau. 3,4,5
Di~n thol,li. 5
Dao Cl,lOdiu. 3,4,5
- Thi@t bi thong gio. 1, 2, 3, 4, 5
- T(1i dl,l'ng dA gi~t la. 1, 2, 3, 4, 5
Mu cll\lp toc. 3,4,5
- Bong tam. 3,4,5
- May sfiy toc. 3,4,5
Tui dl,l'ng bang v~ sinh. 4,5
- Ao choang sau t~m. 4,5
- May gi~t. 1, 2, 3, 4, 5
- May sfiy Quitn ao. 4,5
Can su'c khoe. 5
2.3.4 Khu vvc che bien mon an
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-Tii l~nh 120 lit. 1, 2, 3
• T ii l~nh 180 lit. 4,5
- B~p nfiu va d\ll1g Cl}.ch~ bi~n mon an. 1, 2, 3, 4, 5
- Tii O\l'Ogd\ll1g cl}.ch~ bi~n mon an. 1, 2, 3, 4, 5_.

- Ban gh~ ngbi an. 1, 2, 3, 4, 5
- Dgng Cl.lan uBng va tii o\mg. 1, 2, 3, 4, 5
- Ch~u rtra, voi nU'O'c,nU'o'c nong. 1, 2, 3, 4, 5
- Chfit dly rii'a va dgng cg tfty rua. I, 2, 3, 4, 5
- Thi~t bi thong gio. 1, 2, 3, 4, 5
- Thi~t bi hut mui 4,5
- Thi~t bi bao chay. 1, 2, 3, 4, 5
- Binh chu'a chay. 1, 2, 3, 4, 5
- Den Hch oi~n. 1, 2, 3, 4, 5
- Thi~t bi ch~n IQc mfr, rac. 1, 2, 3, 4, 5
- Thung rac co n~p. 1, 2, 3, 4, 5
- Lo vi song. 3,4,5
- Lo nuong, 4,5 --
- Lo uuo'ng banh mi. 5
- May rll'a bat. 5
- May pha ca phe, 5
- Di~u hoa nhi~t oQ, 4,5
2.3.5 Phong d~lTl(ho~c khu v\.rc Cll'a ra vao d6i v6'i h~ng 1 sao, 2 sao va
3 sao)
- Cii'a ra vao can hQ co chBt an toano 1, 2, 3, 4, 5
- M~t nhin tren cii'a. 1, 2, 3, 4, 5
- So' d6 thoat hi~m ngay sau ctra ra vao. 1, 2, 3, 4, 5
-6 khoa tu'. 4,5
- Tii gifty. 4,5
::C;il~bang nh6 o~ ngbi oi va thao gifiy. 4,5
- Tii ao khoac nho. 5
2.4 Nh<\ hang, bar, bSp chung clia khu can hQ du ljch
- Ban, gh~ cho khach. 2, 3, 4, 5
- Tii d\l'Og d\ll1g cg phgc vg d6 uBng. 2, 3, 4, 5
- Tii d\l'I1g dgng cg phl}.c V\' d6 an. 3,4,5
- Tii lUll mau thu'c an. 3,4,5
- Dgng cg ph\lc vg cho d6 nBng. 2, 3, 4, 5
- Dgng C\I ph\lc vg cho ob an. 3,4,5
- Trang thi~t bi, d\ll1g cu ch~ bi~n d6 ubng. 2, 3, 4, 5
- Trang thi~t bi, dgng cg ch~ bi~n man an. 3,4,5
- Ch~ll rii'a. 2
- Ch~lI rii'a cho so' ch~, ch~ bi~n rieng. 3,4,5
- H~ th&ng b~p n~u, 3,4,5
- Ban so~n ch!a, so' ch~, ch~ bi~n mon an, m~t ban Jam bhg v~t 3,4,5
li~u khong tham nuO'c.
- Trang thi~t bi ph\lc Vl}.man an t\1' chQn. 4,5
- Trang thi~t bi phl}.c Vl}.an t~i bu6ng ngii. 4,5
- Lo vi song. 4,5
- Lo nuo'ng. 4,5
- Lo nuo'ng banh mi. 5
- Tii l~nh. 2, 3, 4, 5
- Tii dong, 5
- May rii'a bat. 5
- He th&ng thoat nU'O'cchim. 2, 3, 4, 5
- Co chl\n lQc rac, mlY. -

3,4,5
- Dgng CI.1 va chfit t~y rii'a, v~ sinh. 2, 3, 4, 5
- Thung rac co n~p, 2, 3, 4, 5
- Anh sang hoijc chi~u sang tBt. 2, 3, 4, 5
- Thi~t bi thong gio. 2, 3, 4, 5
- Thi~t bi hut mui. 3,4,5
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- Di~u hoa nhi~t dQ cho nba hang, bar. 3,4,5
2.5 Thang may (*)
- Ttl' ban tftng trO' len (k~ cit thl! tr~t) co thang may. 1,2

Ttl' ba t~ng trO' len (k~ ca t~n!?: tr~t) co than!?: may. 3,4,5
Thang may cho nhan vien. 4,5
Thane: may cho n!?:u'Mkhuy~t t~t di bhg xe Hin. 4,5
Thang may co suc chua tren 10 nguM. 5

- Thang may tac dQ cao. 5
2.6 H~ thong di~n (*)
H~than!!: di~n chi~u san!?: dam bao yeU cAu tll'ng khu vt,1'C. 1, 2, 3, 4, 5

- Cune: dp Oi~n 24/24 !?:ii'>'. 1, 2, 3, 4, 5

- Co h~ thane: di~n dU' phong. 1, 2, 3, 4, 5

2.7 H~ thong nu'O'e (*)
- H~thang nu'o'c cung dp du nU'o'c s~ch va nU'o'c cho chii'a chay 1, 2, 3, 4, 5
24/24 gio', co he thane: du trii' nu6'c.
- H~thong thoat nuo'c va h~ thong nuo'c thai dam bao v~ sinh moi 1, 2, 3, 4, 5
tmo'n!?:.
2.8 H~ th6ng thong gi6, dieu hoa nhi~t d9 6' cae khu Vl,Ie
- H~thang thong gio ho~t dQne: tat. 1, 2, 3, 4, 5

Di~u hoa nhi~t dQ 0' cac khu vt,1'cdjch vt,1(khong ap dt,lOg doi v6'i 3
no'i co khi hau on dM).
Dieu hoa nhi~t dQ hai chieu 0' cac khu vt,1'cdjch vt,1(khong ap 4

dun!?: oai v6'i no'i co l<hi hau on d6'n.
Dieu hoa nhi~t oQ trung tam hai chieu 0' cac l{hu vt,1'cdjch v\l 5

I/khone: ap d\ln!?: dai voi no'i co khi hau on dO'i).
2.9 H~ th6ng phuong ti~n thong tin, lien i~e
- H~thang phU'o'ng ti~n thong tin, lien l~c d~y dii va ho~t dQng t3t. 1,2,3,4,5

3 Dich V\lva mtre dQ ph\lc V\l
3.2 Phl,.lcV~l buang ngu
V~ sinh phong ngii mQt ngay mot I~n. 1, 2, 3, 4, 5
Thay ga bQc chan, bQc d~m va YO' goi ba ngay mQt Ian ho~c khi co 1

khach mo'i.
Thay ga bQc chan, bQc d~m va YO' goi hai ngay mQt l~n ho~c I<hi 2

co khach mo'i.
- Thay ga bQc chan, bQc d~m va yO' goi mQt ngay mQt Ian ho~c khi 3,4,5
co ldlach mo'i.

Thay I{han m~t, khan t~m mQt ne:ay mQt I~n. 1, 2, 3, 4, 5

- Nhan vien tn,l'c bu8ne: 24/24 e:ii'>'. 3,4,5
D~t hoa tU'oi khi co khach. 3,4,5

D~t Qua tU'oi khi co khach. 4,5

D~t mQt lo~i t~p chi. 5
3.3 Plwc VI,.l an uang
- Pht,1c Vl;ld8 uane: dO'n e:ian, d~ ch~ bi~n. , 2

Phl;lC VI,1man an, 0& uang chfit IU'Qng tat. 3
- PI1I;ICVlI man an, d& uang cao dp. 4,5

Phl;lC vt,1uang ttl' 8h d~n 22h. 2

- Ph\lc V\I an liang tu' 6h d~n 22h. 3
- Ph\lc VI.Ian uane: tu' 6h d~n 24h. 4,5

- Dich VIJan sane: tl,1'chQn. 4,5

Ph\lc VIJan uane: tl;li bu8ng ne:il. 4,5
Co nhan vien tr\l'c phlJc VI;Ian u3ne: 24/24 gio'. 5

3.4 Dieh V~I khac (*)
- Gi~t la. 1,2,3,4,5

Don ti~p khach, tr\l'c biio v~ 24/24 e:i(y. 1,2,3,4,5
Gift' ti~n, d8 v~t QUYcho I{hach. 1,2,3,4,5

Di~n tho~i, internet. 1,2, 3, 4, 5

Bao thll'c khach. 1,2,3,4,5

Chlly~n hanh Iy cho khach. 1, 2, 3, 4, 5

Qully ban hang luu ni~m, t~p Ma. 2,3,4,5
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- Cll'a hflOg mua s~m (dA dung, thl).'c ph~m). 4,5
- QuAy thl)'C ph~m. 3
- Phong t~p th~ thao. 3
- Phong t~p the thao (co them khu bo trQ': phong thay do, phong 4
t~m).
- Phong t~p th~ thao (co them khu bo trQ': phong thay do, phong 5
t~m, phong xong hO'i).
- Call l~lCbQ giai trf, th~ thao. 4,5
- Cho thue d\mg cl) th~ thao. 4,5
- Khu vui cho'i giai trf cho tre em. 4,5
- B~ bo'i (co bi~n chi d~n dQ sau, co nhan vien trl)'c cU'u hQ). 4
- B~ bo'i (co bien chi d~n dQ sau, co nhan vien trl)'c Cll'll hQ, co khan 5
t~m, gh~ n~m).
- B~ bo'i cho tre em (co bien chi d~n dQ sau, co nhan vien tql'C Cll'll 5
ho).
- Djch vu v~n chuy~n khach, d:;ti ly du ljch. 4,5
- Cham soc Sll'Ckhoe. 4,5
- Cham soc s5c dlfP. 5
- C5t toc th~m my. 5
- San tennis (ap dIJ.ng d&i v6'i can hQ 6' khu VIJ.'Cnghi duo'ng). 5
- Trong giG' tre. 5
- Phong y t~ co bac Sl trIJ.'c 4,5
- Co win 0' khu vIJ.'Csanh. 1,2
- Co wifi 0' cac khu vIJ.'cdjch VIJ.. 3,4,5
4 Nguoi qUEm ly va nhan vien ph\lc v\l
4.1 Trinh oQ chuyen mon nghi~p Vl,l, ngo~i ngu' (*)
NgU'lfi quan (v chung:
- Qua lo'p .b6i dUQ'ng.,quan ly luu tnl du ljch, an ninh, an toan, 1
IPhOng chong chay no, bao ve moi tm(l'Dg.
- !&t nghi~p trung cap chuyen ~ganh du ljch, n~u tat nghi~p trung 2
cap nganh khac phai qu~ lo'p boi d~'ong quan ly lu'u tru du }jch, an
ninh, an tOllll, phong chong chay no, bao v~ moi tmo'ng, chat lm;rng
~e sinh an toan tlmc ph~m hoac co chung chi cua VTCB(I).
- !at nghi~p cao d~ng chuyen ng?nh du ljch, neu tat nghi~p cao 3
dang nganh khac phai qua !6'p boi du?'ng quan ly luu tnl du li~h,
an ninh, an toan, phong chong chay no, bao v~ moi tmo'ng, chat
IU'Q'n<Jve sinh an toan thuc ph~m.
- T6t nghi~p d~i hQCchuyen nganh du ljch, n~u tat nghi~p d:;ti hQc 4,5
ngllllh ldulc phai qua lo'p' bAi duon~ quan ly luu tnl du ljch,. an
ninh, an toan, phong ch?ng chay no, bao v~ moi tru'o'ng, chat IU'<;mg
~e sinh an toan tlmc pham.
- Hai nam kinh nghi~m trong ngh~. 1,2
- Bll nam kinh nghi~m trong ngh~. 3
- B&n nam ldnh nghi~m trong ngh~. 4
- Nam nam kinh nghiem trong ngh~. 5
- Bi~t mQt ngo~i ngu' thong dIJ.ng trinh dQ B ho~c tuo'ng du'o'ng. 3
- Bi~t mQt ngo~i ngu' thong dIJ.ng trinh dQ C ho~c tu'ong du'o'ng. 4
- Bi~t mQt ngo~i ngu' thong dIJ.ng trinh'dQ C ho~c tuong dU'O'ngva 5
bi~t mot n<Joai ngu' khac trinh do A hoac tUO'llg duong.
Trti'iJ'l1g cdc b(JpMn djch Vfl:
- Tot n?hi~r tr~ng cap ngh~ tU'O'r~gung ,ho~c co chu'ng chi cu~ 3
VTCB 1), neu tot nghi~p trung cap nghe knac phiii qua 16'p hOi
duo'ng nghi~p vu.
- T&t n?hi~r ca~ dang nghe tu<r,ng ung ,ho~c co chung chi cu~ 4,5
VTCB I), neu tOt nghi~p cao dang nghe l<hac phai qua lo'p boi
duo'ng nghiep vu.
- Hai nam kinh nghi~m trong ngh~. 3
- Ba nam Idnh nghiem trong ngh~. 4
- B6n nam ldnh nghi~m trong ngh~. 5
- Bi~t mQt ngo~i ngu' thong dIJ.ng trinh dQ B ho~c tuO'ng du'o'ng. 3,4,5
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Sil' d\lng tat vi dnh van phong. 3,4,5

Tru'o'nf! br ph~n Ie tan:
_ Bi~t mQt ngol.li n!!u' thon!! d\lng trinh dQ C ho~c tU'ong du'o'n!!. 3
Biet mQt ngo~i ngu' thOng d\lng trinh dQ C ho~c tU'ong dU'o'ng va 4,5
bih mOt n!!oai n!!u' khac trinh dQ A hoac tu'on!! dU'on!!. ,
SU' dung tat vi tinh van phOng. 3,4,5

!Vhfl11vien phl;lC Vl;l:
Qua 10'P t~p huan nghi~p V\l (tril' truong hQ'p co van bang, chung 1
chi nghiep vu do coosa dao tao co thftm Quy~n dp).
20 % co cM'ng chi ngh1 ho~c cM'ng chI cua VTCB (II. 2
80 % qua lo'P tap llUAn n!!hiep vu.
- 50 % co Chll'Dg chi n~he ho~c co chung chi cua VTCB (II. 3
50 % Qua lo'P tap huan nghiep VU.
70 % co Chll'Dg chi n~h~ ho~c co chung chi cua VTCB (I). 4,5
- 30 % qua lo'P t~p huan nghi~p V\l.
SU' dung au'o'c vi dnh van phong.

Whftn vien tr1!c tidp P!tl;lc vl;l k!tach:
_Bi~t mQt ngo~in!!u; thOn!! d\lng trinh aQ A ho~c tU'ong au'ong. 1,2
_ Bi~t mQt ngo~i n!!u' thon!! d\lng trinh dQ B ho~c tU'on!! du'o'n!!. 3,4,5

- Nhftn vien Ii tan:
Bi~t mQt ngol.li ngil' thon!! d\lng trinh dQ B ho~c tu'ong dU'o'ng. 1,2

_Bi~t mQt ngo~i ngu' thong d\lng trinh dQ C ho~c tU'ong dU'O'n\!. 3
_ Biet mQt ngo~i ngu' thong d\lng trinh dQ C va bi~t mQt ng0l.li ngu' 4,5
klulc trinh do A hoac tu'on!! dU'o'n!!.
- SU' dl,lng du'o'c vi dnh van phong. 1,2

- Sil' dl).ng tat vi dnh van phon\!. 3,4,5

4,2 ChAt 1U'<;mg plwc YI,I (*)

Dung quy trinh ky thu~t nghi~p V\l. 1, 2, 3, 4, 5

- Tluli oQ than thi~n. 1, 2, 3, 4, 5

- Tay ngh~ ky thu~t cao. 3,4,5
Co S\I' phai hQ'P ch~t che giU'a cac bQ ph~n trong ph\lc V\l klulch. 4,5
Dam bao dnh chuyen nghi~p trong phl,lc vI).. 4,5

- Chftt lU'Q'ngphl).c Vl,lhOlm hao. 5
Nhanh nhen, nhi~t tinh chu dao. 5

4.3 Trang phl,lc (*)

- M~c dang phl,lc dung quy dinh. 1, 2, 3, 4, 5

Deo phit hi~u ten tren ao. 1, 2, 3, 4, 5
3, 4, 5

_ Thu~n ti~n, Id~u dan!! phit hQ'P vo'i chu'c danh va vi tri con!! viec. 3,4,5
Chflt Ii~u tat, ki~u dang d~p, co phon!! each rien!!. 4,5

_ Tnw!! phl,lc lam vi~c dU'Q'cbQ ph~n gi~t la cua can hQ dam nhi~m. 5
5 Bao v~ moi truOng, an ninh, an to~m,ph6ng chong chay no va chat lUQ'ngv~ sinh an toan th\Ic pharo
5.1 Baa v~ moi trU'O'ng (*)

ThU'c hi~n tat eac QUYdinh v~ bilo v~ moi tru'O'ng. 1, 2, 3, 4, 5
Co can bQ Idem nhi~m v~ Quan ly bilo v~ moi truC)'Dg. 3,4
Co can bQ chuyen trach v~ Quan ly bilo v~ moi trU'O'Dg. 5
Thl).'c hi~n cac bi~n phap phan lo~i ch~t thai. 3,4,5
_ Th\l'c hi~n ld~m toan xanh (2). 5
5.2 An ninh, ,an to~tn, phong chong chay no va chilt IU'Q'ngv~ sinh an (*)
oan tlwc pham
_Th\l'c hi~n tot cac quy dinh ve an ninh, an toan, phong chong chay 1
n6 cua co' Quan co thflm Quy~n.
}'h\l'c h~~n tat cac quy dlnh v~ an ninh, ~n toan, phong ch6ng.~hay 2, 3, 4, 5
no va chat lU'Q'llgv~ sinh an toan th\l'c pham cua co' quan co tham
Quy~n.
H~ thang camera. 4,5

CHli T1I1CH:
(0) Olc tieu chi b~t buoc phili c6.
(1) VTCB: Viet t~tten'ticng Anh (Vietnam Tourism Certificlltion Board) HQi a6ng dp chu'ng chi ngh~ du Iich Viet NlIm.
2\ Ki~1l1to,ln xanh: Ki~m tOlln ,,~ hieu auil cua CHC hoat don!! aUl'n Iv, bilo ve moi tl'u'/m!! cua dIn ho du Iich. .
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TEN DOANH NOHlep
Ten co' sO'hru tru du Ijch

CONG HOA xX HOI CHU NGHiA VIET NAM. . .
DQc l~p - T\l'do - H:~mhphuc

, h' v...... ngay tang nam .

I

DANH SACH NGUOI QUA.N LV VA NHA.N VIEN PHl)C Vl)
TRONG co sa LUU TRU DU LICH.

Kinh gui: - T6ng C\lCDu lich
- So' Du 1ich Ha N<)i

sa HQ va ten Nam sinh Chu'c Trinh dC)
TT danh

Nam NiX Van Chuyen Nghi~p Ngo~i
hoa mon Y\l du ngiX

1ich (*)
1
2
...

Ghi Ch11:
Ngo~i ngiX (*) ke khai nhu sau:
A (tiSng Anh); P (tiSng Phap); T (tiSng Trung Qu6c); K (ngo~i ngu khac)
GTCB: giao tiSp co ban (tuong duong b&ng A, B)
GTT: giao tiSp t6t (tuang duang b&ng C)
TT: thong th~o (tuong duang b&ng d~i h9C)
Vi du:
TT (A, P): thong th~o tiSng Anh, tiSng Phap
GTT (T): giao tiSp t6t ti8ng Trung Qu6c
GTCB (K): giao tiSp co ban ngo~i ngfr 1<1u1c

No'i I1h~l1:

- Nlm tren;
- Lull: .

GIAM DOC DOANH NGHI~P
HO~C CHi) CO sa LUU TRU DU LJCH

(Ky, dong d6u va ghi ro h9 ten)
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20. Thii tl).c cap bi~n hi~u d~t tieu chuAn phl).c Vl).khach du Iich d&i vo'i cO'so' kinh
doanh dich Vl).an u&ng du Iich.

Trinh tv thvc
hi~n

Cach thuc thvc
hi~n
Thanh phan, so
luqng h6 sa

Tho~ h~n giai
quyet
Doi tuqng thvc
hi~n thu t\lC
hanh chinh
Ca quan th\l'c
hi~n thu t\lC
hanh chinh
Ket qua th\l'C
hi~n thu t\lC
hanh chinh
Phi, l~ phi
Ten mau don,
m~u tel'khai

Yeu cau, dieu
ki~n thvc hi~n
thu t\lC hanh
chinh

- T6 chuc, ca nhan kinh doanh dich V\l an uong chuan bi ho sa cap
biSn hi~u, nQp h6 sa t~i bQph~n tiSp nh~n h6 sa va giai quySt thu t\lC
hanh chinh cua So' Du lich, nh~n phiSu bien nh~n cOhyn ngay tni kSt
qua.
- So' Du lich tiSp nh~n, th\l 1;' giai quySt va tra kSt qua cho t6 chuc, ca
nhan kinh doanh dich V\lan u6ng theo hyn.
NQp trvc tiep ho~c theo duong buu di~n..

* Thanh phan ho sa gom:
- Dan dS nghi c~p biSn hi~u (theo m~u)
- Bao eao cua ca So' kinh doanh vS tinh hinh ho~t dQng, ca So' v~t ch~t
ky thu~t, lao dQng, an ninh tr~t tv, phong ch6ng chay n6, phong ch6ng
t~ n~n xa hQi, v~ sinh an toan th\l'c ph~m va bao v~ moi truong.
* S6luqng h6 sa: 01 bQ.
10 ngay laiDvi~c ke tu ngay nh~n duqc h6 sa hqp l~

To chuc, ca nhan

So' Du lich Ha NQi

Quyet dinh hanh chinh

1.000.000 dong
Dan de nghi cap bien hi~u (Ph\l l\lc III Thong tu so 04/20 16/TT-
BVHTTDL ngay 29/6/2016 cua BQ truong BQ Van hoa, ThS thao va
Du lich).
- Dang ky kinh doanh va thvc hi~n cac dieu ki~n kinh doanh theo dinh
cua phap lu~t;
- B6 tri nai gu'i phuang ti~n giao thong cua khach;
- Dam bao cac tieu chu~n:
+ Hang hoa phai co ngu6n g6c ro rang dam bao ch~t luqng; khong
ban hang gia, hang khong dam bao ch~t luqng v~ sinh an toan th\l'c
ph~m; th\l'Chi~n niem ySt; co tui dVng hang hoa cho khach bing ch~t
li~u than thi~n v6i moi trucmg; co trach nhi~m d6i, nh~n l~i ho~c b6i
hoan cho khach d6i v6i hang hoa khong dung ch~t luang cam kSt;
+ Nhan vien m~c d6ng ph\lc, deo phu hi~u ten tren ao; thai dQ ph\lC
V\l t~n tinh, vui ve, chu dao, khong nai ep khach mua hang hoa; co
nghi~p V\l va k9 nang ban hang; khong m~c b~nh truySn nhi~m,
khong su d\lng ch~t gay nghi~n;
+ Cua hang co vi tri d~ tiSp c~n; di~n tich t6i thiSu nam muai met
vuong; trang tri m~t tiSn, trung bay hang hoa hai hoa, hQ'p ly; co h~
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Can eu phap ly
eua thu tlJe
h~mhehinh

thong ehieu sang eua hang va khu v1Jetrung bay hang hoa; eo hQp thu
ho?e sfJgop '1 eua khaeh d?t a nO'ithu~n ti~n; eo nO'ithu d6 eho khaeh
df>iv6i hang hoa la qu~n ao; eo phong v~ sinh.

- Lu~t Du lieh so 44/2005/QH11 ngay 14/6/2005.
- Nghi dinh sf>92/2007/ND-CP ngay 01/6/2007 eua Chinh phu v/v
Quy dinh ehi ti~t thi hanh mQt sf>diSu eua Lu~t Du lieh.
- Thong tu sf>88/2008/TT-BVHTTDL ngay 30/12/2008 eua BQVan
hoa, ThS thao va Du lieh v/v Huo'ng d~n th1Je hi~n Nghi dinh sf>
92/2007/N1)-CP ngay 01 thang 6 nam 2007 eua Chinh phu quy dinh
ehi ti~t thi hanh mQt sf>diSu eua Lu~t Du lieh vS luu tru du lieh.
- Thong tu sf>07/2011/TT-BVHTTDL ngay 07/6/2011 eua BQ Van
hoa, ThS thao va Du lieh v/v Sll'ad6i, bfJ sung, thay th~ ho~e bai b6,
huy b6 eae quy dinh eo lien quan d~n thu t1,1ehanh ehinh thuQe ph~m
vi ehue nang qwin 1'1eua BQVan hoa, ThS thao va Du lieh.
- Thong tu sf>19/2014/TT-BVHTTDL ngay 08/12/2014 eua BQVan
hoa, ThS thao va Du lieh v/v sua d6i bfJ sung mQt sf>diSu eua Thong
tu 88/2008/TT-BVHTTDL, Thong tu sf> 17/2010/TT-BVHTTDL,
Thong tu sf>03/20 13/TT-BVHTTDL.
- Thong tu sf> 04/2016/TT-BVHTTDL ngay 29/6/2016 eua BQ
tru6ng BQVan hoa, ThS thao va Du lieh v/v sua dfJi bfJ sung mQt sf>
diSu eua Thong tu 15/2012/TT-BVHTTDL; Thong tu sf>07/2012/TT-
BVHTTDL; Thong tu sf> 88/2008/TT-BVNTTDL va Thong tu sf>
OS/2013/TT-BVHTTDL.
- Thong tu sf>178/2016/TT-BTC ngay 01/11/2016 eua BQ Tai ehinh
vS vi~e quy dinh mue thu, eh~ dQ thu, nQp, quan 1'1va su d1,1ngphi
th~m dinh, phan h~ng eO'sa luu tru du lieh va phi th~m dinh, phan
h~ng eO'sa kinh doanh dieh V1,1d~t tieu ehu~n ph1,1eV1,1khaeh du lieh.
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TEN DOANH NGHIBp
Ten cO'sO' dich Vl,l

CONG HOA xX HOI CHi) NGHiA VI~T NAM
DQc l~p • Ttl do. H?nh phuc

, h' v......... , ngay tang nam .

DON DE NGHI cAp BIEN HI~U D~ T TIEU CHUA.N
PHT)C VT)KHA.CH DU LICH

Kinh gui: Sa Du lich Ha N(>i

.- Ten ca sa kinh doanh dich V\l an u6ng ho?c mua s~m:

- Dia chi:

.- Di~n tho~i:

Email:

Fax:
Website:

- S6 gi~y chung nh~n dang kY kinh doanh:

Ngay c~p: Nai d.p:

- Thai gian.b~t dftu kinh doanh:

- T6ng s6 ngwJi qufm ly va nhan vien ph\lc V\l:

- D~ nghi c~p bi~n hi~u d~t tieu chu~n ph\lc V\lkhach du itch.

Chung t6i xin th\Ic hi~n nghiem tuc va dam bao ch~t luqng theo dung tieu chu~n quy dinh.

No'i I1h(i.n:
- Nhu tren;
- Luu: .

GIA.M DOC HoAc CHU CO SO
(Ky, dong d6u v~.ghi ra h9 ten)
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l'

I.
d

21. Thu tl)c c~p l~i bi~n hi~u d~t tieu chu~n phl)c vl) khach du lich d8i vo'i cO'so'
kinh doanh dich vl) an u8ng du lich.

Trinh t\X th\Xc - T6 chuc, d. nhan kinh doanh dich V\l an u6ng chuan bi h6 So' c~p
hi~n biSn hi~u, nQp h6 So' t:;tibQ ph?n ti~p nh?n h6 So' va giai quy~t thil tlfc

hanh chinh cila So' Du lich, nh?n phi~u bien nh?n co hyn ngay tra k~t
qua.
- So' Du lich ti~p nh?n, thlfly giai quy~t va tra k~t qua cho t6 chuc, ca
nhan kinh doanh dich V\lan u6ng theo hyn.

each thuc th\Xc NQp tr\Xctiep ho~c theo duemg bUDdi~n.
hi~n
Thanh phan, so * .Thanh phan ho So' gom:
lUQ'ngh6 So' -Ban dS nghi c~p biSn hi~u (theo m~u)

- Bao cao cila Co' So' kinh doanh vS tinh hinh ho:;ttdQng, Co' So' V?t ch~t
ky thu?t, lao dQng, an ninh tr?t tv, phong ch6ng chay n6, phong ch5ng
t~ n~n xa hQi; v~ sinh an toan thvc ph~m va bao v~ moi trucmg.
* So lUQ'ngho So': 01 bQ.

Tho'i h:;tn .,. 10 ngay lam vi~c ke tll' ngay nh?n duQ'cho So' hQ'pl~gla1
quy~t
Boi tUQ'ngthvc To chuc, ca nhan
hi~n thil t\lC
hanh chinh
Co' quan th\Xc SaDu lich Ha NQi
hi~n thil Wc
hanh chinh
Ket qua thvc Quyet dinh hanh chinh
hi~n thil t\lC
hanh chinh
Phi, l~ phi 1.000.000 dong
Ten mau don, - Dan de nghi cap bien hi~u (Ph\l llfC III Thong tu so 04/2016/TT-
m~u to' khai BVHTTDL ngay 29/6/2016.cila BQ truang BQ Van hoa, ThS thao va

Du lich),
- Dang ky kinh doanh va thvc hi~n cac diSu ki~n kinh doanh theo dinhYeu cau, dieu

ki~n th\Xc hi~n cila phap lu?t;
thil t\lC hanh - B6 tri nai gui phuong ti~n giao thong cila khach;
chinh

?

- Dam bELacac tieu chuan:
+ Hang hoa phai co ngu6n g6c 1'5 rang dam bao ch~t luqng; khong
ban hang gia, hang khong dam bao ch~t lUQ'ngv~ sinh an toan thvc
ph~m; th\Xchi~n niem y~t; co tui dVng hang hoa cho khach b~ng ch~t
li~u than thi~n vai moi truong; co trach nhi~m d6i, nh?n l:;tiho~c b6i
ho~mcho khach d6i vai hang hoa kh6ng dung ch~t luang cam k~t;
+ Nhan vien m~c d6ng ph\lc, deo phu hi~u ten tren ao; thai dQ ph\lc
V\l t?n tinh, vui ve, chu dao, kh6ng nai ep khach mua hang hoa; co
nghi~p V\l va ky, nang ban hang; kh6ng m~c b~nh truySn nhiSm,
kh6ng su d\lng chat gay nghi~n;
+ Cua hang co vi tri ~sti~p c?n; di~n tich t6i thiSu nam muO'i met
vuong; trang tri m~t tien, trung bay hang hoa hai hoa, hQ'p ly; co h~
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Can Clfphap ly
cua thu t\lC
himh chinh

thong chieu sang cua hang va khu V\fCtrung bay hang hoa; co hQp thu
ho~c s6 gop y cua khach d~t (] nO'ithu~n ti~n; co nO'ithu d6 cho khach
d6i vai hang hoa la quc1nao; co phong v~ sinh.
- Lu~t Du Ijch so 44/2005/QH11 ngay 14/6/2005.
- Nghi dinh s6 92/2007/ND-CP ngay 01/6/2007 cua Chinh phu v/v
Quy dinh chi tiSt thi hanh mQt s6 diSu cua Lu~t Du Ijch.
- Thong tu s6 88/2008/TT-BVHTTDL ngay 30/12/2008 cua BQ Van
hoa, ThS thao va Du Ijch v/v Huang dfrn th\fc hi~n Nghi dinh s6
92/2007/ND-CP ngay 01 thang 6 nam 2007 cua Chinh phu quy dinh
chi tiSt thi hanh mQt s6 diSu cua Lu~t Du lich vS lUll tm du lich.
- Thong tu s6 07/2011/TT-BVHTTDL ngay 07/6/2011 cua BQ Van
hoa, ThS thao va Du lich v/v sua d6i, b6 sung, thay thS ho~c bffi bo,
huy bo cac quy dinh co lien quan dSn thu t\lChanh chinh thuQCph~m
vi chuc nang quim ly cua BQVan hoa, ThS thao va Du Ijch.
- Thong tu s6 19/2014/TT-BVHTTDL ngay 08/12/2014 cua BQ Van
hoa, ThS thao va Du Ijch'v/v sua d6i b6 sung mQt s6 diSu cua Thong
tu s6 88/2008/TT-BVHTTDL, Thong tu s6 17/2010/TT-BVHTTDL,
Thong til s6 03/20 13/TT-BVHTTDL.
- Thong tu s6 04/2016/TT-BVHTTDL ngay 29/6/2016 cua BQ truang
BQVan hoa, ThS thao va Du lich v/v sua d6i b6 sung mQt s6 diSu cua
Thong tu. 15/2012/TT-BVHTTDL; Thong tu s6 07/20 12/TT-
BVHTTDL; Thong tu s6 88/2008/TT -BVNTTDL va Thong tu s6
OS/2013/TT-BVHTTDL.
- Thong tu s6 178/2016/TT-BTC ngay 01/11/2016 cua BQ Tai chinh
vS vi~c quy dinh muc thu, chS dQ thu, nQp, quim ly va su d\lng phi
th~m dinh, phan h~ng cO'So' lUll tm du lich va phi th~m dinh, phan
h~ng cO'So' kinh doanh dich V\ld~t tieu chu~n ph\lc V\lkhach du lich.
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., TEN DOANH NGHIJ;P
TeD cO'sO' djch vl}.

CQNG HOA xA HQI CHU NGHiA VI:E:TNAM
DQc l~p - Tv do - H~Dh phuc

, h ' ~'......... , ngay tang , nam .

DON DE NGHI cAp BIEN HIEU DAT TIEU CHuAN PHUC VU KHAcH DU LICH. .. .. .
Kinh gui: So'Du lich Ha NQi

- Ten co So'kinh doanh dich vv an u6ng ho~c mua s~m:

- Dia chi:

- Di~n thoe;ti:

Email:

Fax:

Website:

- S6 gi~y chUng nh~n dang kykinh doanh:

Ngay c~p: Noi c~p:

- Thai gian b~t ddu kinh doanh:

- T6ng s6 nguai quim Iy va nhan vien phl,lcvv:

- D~ nghi c~p bi€n hi~u de;tttieu chuAnphl,lcVl,lkhach du lich.

Chung toi xin thlJc hi~n nghiem tuc va dam bao ch~t IUQ1lgtheo dung tieu chuAn quy dinh. .'

~,(':f(.
to.)., '.~~ .

~.

NO'i nh~n:
- Nhu tren;
- LUll: .

GIAM D6c'HO~C CHU CO Sa
(Ky, dong ddu va ghi ro h9 ten)
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