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TCVN 9788:2013

L&i néi diu

TCVN 9788:2013 hoan toan twong dwong véi ISO Guide 73:2009;
TCVN 9788:2013 do Ban ky thuat tiéu chudn quéc gia
TCVN/TC 176 Quén ly chét lwong va ddm béo chét luwong
bién soan, Tdng cyc Tiéu chuln Do lwdng Chét lwgng dé nghi,
Bd Khoa hoc va Cong nghé céng bd.
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L&i gidi thidu

Tiéu chuin nay dua ra tr vyng co s& dé xay
dwng cach hidu chung déi v&i nhirng khai niém
va thuat ngr v& quan ly rii ro gitra cac td chirc,
cac chirc nang hoat déng ciing nhw gilra cac trng
dung va loai hinh khac nhau.

Khi st dung cac thuét ng® vé& quan ly rli ro, nén
vién din nhi*ng dinh nghia néu trong tiéu chuan
nay.

Quan ly i ro 13 mdt ng dung cy thé. Vi vay,
trong mdt sé trwdng hop, cén bd sung tir vung
trong tiéu chuén nay. Khi st dung cac thuét ngi
vé& quan ly rii ro trong mét tiéu chudn thi bat budc
khong dwoc dién dat sai, thé hién sai hodc st
dung sai ¥ nghia muén néi clia thuat ngl trong
pham vi tiéu chudn dé.

Ngoai viéc quan ly cac méi de doa ddi véi viéc
dat dwoc cac myc tiéu clia minh, cac td chie ap
dung ngay cang nhiéu qua trinh quén 1y rdi ro va
xay dung phwong phap tiép can dugc tich hop
trong quan ly rli ro nhdm thac ddy quan ly cac co
héi tiém an. Chinh vi vay, cac thuét ngl va dinh
nghfa trong tiéu chuén nay rong hon v& khai nigm
va (rng dung so v@i cac thuat nglr va dinh nghia
néu trong TCVN 6844 (ISO/IEC Guide 51) chi
gi¢i han & cac khia canh rii ro v& an toan, nghia
la c6 cac hé qua khdng mong mudn hodc hé qua
tiéu cwe. Do cac td chirc chdp nhan ngay cang
nhidu phwong phap tiép can rong hon dbi voi
quan Iy rli ro, nén tiéu chuin nay dé cap toi tat
ca cac rng dyng va linh virc.

Tiéu chuén nay mang tinh khai quat va dwoc bién
soan dé& hoan thién linh viec chung v& quan ly rui
ro. Cac thuat ngir dwgc sép xép theo thir tw sau:

Introduction

This Guide provides basic vocabulary to develop
common understanding on risk management
concepts and terms among organizations and
functions, and across different applications and
types.

In the context of risk management terminology, it
is intended that preference be given to the
definitions provided in this Guide.

Risk management is application specific. In some
circumstances, it can therefore be necessary to
supplement the vocabulary in this Guide. Where
terms related to the management of risk are used
in a standard, it is imperative that their intended
meanings within the context of the standard are
not misinterpreted, misrepresented or misused.

the
achievement of their objectives, organizations are

In additon to managing threats to
increasingly applying risk management processes
and developing an integrated approach to risk
management in order to improve the management
The

definitions in this Guide are, therefore, broader in

of potential opportunities. terms and
concept and application than those contained in
ISO/IEC Guide 51, which is confined to safety
aspects of risk, i.e. with undesirable or negative
consequences. Since organizations increasingly
adopt a broader approach to the management of
risk, this Guide addresses all applications and

sectors.

This Guide is generic and is compiled to
encompass the general field of risk management.

The terms are arranged in the following order:



thuat ngt lién quan dén rti ro;
thuat ngi» lién quan dén quan ly rdi ro;

thuat ngtr lién quan dén qua trinh quan ly rai
ro;

thuat ngr lién quan dén trao ddi thong tin va
tham vén;

thuat ngt lién quan dén béi canh;

thuat ng lién quan dén @anh gia i ro;
thuat ngt lién quan dén nhan dién rai ro;
thuat ngt lién quan dén phan tich rii ro;
thuat ngt lién quan dén dinh mrc i ro;
thuat ngi lién quan dén xu ly rui ro;

thuat ng® lién quan dén theo ddi va do
lwdng.

TCVN 9788:2013

terms relating to risk;
terms relating to risk management;

terms relating to the risk management
process;

terms relating to communication and
consultation;

terms relating to the context;

term relating to risk assessment;
terms relating to risk identification;
terms relating to risk analysis;
terms relating to risk evaluation;
terms relating to risk treatment;

terms relating to monitoring and measurement.
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Quan ly rai ro — Ttr virng

Risk management — Vocabulary

Pham vi ap dung

Tiéu chudn nay dwa ra dinh nghia cho céc thuét
ngtr chung lién quan dén quan ly ri ro. Myc dich
clia tiéu chuln Ia thac ddy cach hidu chung va
nhét quan cling nhuw phuong phép tiép cén chat
ché trong viéc md ta cac hoat ddng lién quan toi
quan ly rii ro va viéc sl dung thuat ng théng
nhét vé& quan ly nli ro trong c4c qua trinh va khuén
khé lién quan dén quan Iy rdi ro.

Tiéu chudn nay nhdm sl dyng cho cac dbi twong:
- tham gia vao quan ly rti ro,

— tham gia vao céc hoat djng ctia I1SO va IEC,
va

- xay dyng tiéu chudn, hudng din, thi tuc va
quy pham thyc hanh clia quéc gia hay nganh
cu thé lién quan dén quan Iy rdi ro.

Céc nguyén tac va huéng dan vé quan ly rii ro

dugc néu trong TCVN ISO 31000:2011 (ISO

31000:2009).

1 Thuét ngir lién quan dén rai ro

11
Ruiro
Tac dong clia sy khéng chéc chan 1én myc tiéu.

CHU THICH 1: T4c ddng Ia mét sai léch so véi dy kién - tich
cyre va/hodc tidu cye.

Scope

This Guide provides the definitions of generic
terms related to risk management. It aims to

encourage a mutual and consistent understanding

of, and a coherent approach to, the description of

activities relating to the management of risk, and

the use of uniform risk management terminology in

processes and frameworks dealing with the

management of risk.

This Guide is intended to be used by:

|

For

those engaged in managing risks,

those who are involved in activities of ISO and
IEC, and

developers of national or sector-specific
standards, guides, procedures and codes of
practice relating to the management of risk.

principles and guidelines on risk management,

reference is made to ISO 31000:2009

1

11
risk

Terms relating to risk

effect of uncertainty on objectives.

NOTE 1 An effect is a deviation from the expected — positive
and/or negative.
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CHU THICH 2: Myc tigu ¢6 thé c6 nhimg khia canh khac
nhau (nhu myc dich tai chinh, strc khde, an toan va méi
trémg) va cé thé ap dung & cac cAp khac nhau (nhw chién
Irge, toan bd td chirc, dy 4n, san pham va qua trinh).

CHU THICH 3: Rui ro thiréng dic treng béi sy dén chiéu dén
cac s\ kién (3.5.1.3) va hé qua (3.6.1.3) tidm 4n, hoac sy
két hop giGra chung.

CHU THICH 4: Rii ro thuong thé hign theo cach két hop céc
hé qua clia mét sy kign (bao gbm ca nhirng thay dbi vé hoan
canh) va kha ning xay ra (3.6.1.1) kém theo.

CHU THICH 5: Sy khéng chic chén 12 tinh trang, tham chi
14 mdt phan, thiéu hyt thdng tin lién quan téi viéc hidu hosic
nhén thirc vé& mét sy kign, hé qua cua sy kién d6, hodic kha
nang xay ra clia n6.

2 Thujt ngi¥ lién quan dén quan ly rii ro

241
Quan ly riiro

Cac hoat ddng c6 phdi hgp dé& dinh hwéng va
kiém soat mot t& chirc v& mét rii ro (1.1).

211
Khuén khé quan Iy rti ro

Tap hgp cac thanh phan tao ndn ting va céc sip
dat vé mat td chirc dé thiét ké, thirc hién, theo déi
(3.8.2.1), xem xét va cai tién lién tuc quan ly rui
ro (2.1) trong toan td chirc.

CHU THICH 1: Nén tang bao gdm chinh sach, muc tidu,
nghta vy va cam két d& quan ly rii ro (1.1).

CHU THICH 2: Cac sép dat v& mat td chirc gdm cac ké
hoach, méi quan hg, trach nhidm gidi trinh, ngudn lyc, qua
trinh va hoat ddng.

CHU THICH 3: Khubn khd quan Iy ri ro dwgc dura vao chinh
sach chién lugce téng thé va chién thudt cing nhi thyc tién
ciia td chirc.

10

NOTE 2 Objectives can have different aspects (such as
financial, health and safety, and environmental goals) and
can apply at different levels (such as strategic, organization-
wide, project, product and process).

NOTE 3 Risk is often characterized by reference to potential
events (3.5.1.3) and consequences (3.6.1.3),
combination of these.

or a

NOTE 4 Risk is often expressed in terms of a combination of
the consequences of an event (including changes in
circumstances) and the associated likelihood (3.6.1.1) of
occurrence.

NOTE 5 Uncertainty is the state, even partial, of deficiency of
information related to, understanding or knowledge of, an
event, its consequence, or likelihood.

2 Terms relating to risk management

21
risk management

coordinated activities to direct and control an
organization with regard to risk (1.1)

2141
risk management framework

set of components that provide the foundations
and organizational arrangements for designing,
implementing, monitoring (3.8.2.1), reviewing
and continually improving risk management (2.1)
throughout the organization

NOTE 1 The foundations incdlude the policy, objectives,
mandate and commitment to manage risk (1.1).

NOTE 2 The organizational arrangements include plans,
relationships, accountabilities, resources, processes and
activities.

NOTE 3 The risk management framework is embedded within
the organization's overall strategic and operational policies
and practices.



5 B
Chinh sach quan ly rdiro

Tuyén bb v& y dinh va dinh hwéng tdng thé cua
td chirc lién quan dén quan ly rdi ro (2.1).

213
Ké hoach quan ly rti ro

Chuong trinh trong pham vi khuén khé quan ly
rui ro (2.1.1) quy dinh phuwong phéap tiép can, cac
yéu t6 va ngudn lyc cla quan ly dwgc sir dung
cho viéc quan ly rai ro (1.1).

CHU THICH 1: Cac yéu té quan ly theéng bao gdm céc thi

tyc, thyre tidn, phan cdng trach nhiém, trinh ty va thei gian
clia cac hoat dong.

CHU THICH 2: Ké hoach quan Iy rii ro ¢4 thé 4p dung cho
mét san phdm, qua trinh, dy 4n cy thé va cho mét phin hodc
toan bd t4 chirc.

3 Thuit ngir lién quan dén qua trinh
quan ly ruiro

31
Qua trinh quan ly rai ro

Viéc ap dung mét cach hé thdng cac chinh sach,
tha tyc va thyre tin quan ly vao hoat dong trao
ddi thong tin, tham véan, thiét 1ap bdi canh, nhan
dién, phan tich, dinh mdc, x& ly, theo doi
(3.8.2.1) va xem xét rti ro (1.1).

3.2 Thuat ngir lién quan dén trao ddi théng
tin va tham vén

3.2.1
Trao ddi thong tin va tham vén

Qua trinh lién tuc va 13p lai dwgc td chirc tién
hanh @é cung cép, chia s& hodc ¢6 dugc théng tin
va dé tham gia vao déi thoai véi cac bén lién
quan (3.2.1.1) v& quan ly rai ro (1.1).
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2.1.2
risk management policy

statement of the overall intentions and direction of
an organization related to risk management (2.1)

2.1.3
risk management plan

the  risk
framework (2.1.1) specifying the approach, the

scheme  within management

management components and resources to be
applied to the management of risk (1.1)
NOTE 1 Management

procedures, practices,
sequence and timing of activities.

components typically include

assignment of responsibilities,

NOTE 2 The risk management plan can be applied to a
particular product, process and project, and part or whole of
the organization.

3 Terms relating to the risk management
process

3.1
risk management process

systematic application of management policies,
procedures and practices to the activities of
communicating, consulting, establishing the
context, and identifying, analyzing, evaluating,
treating, monitoring (3.8.2.1) and reviewing risk

(1.1)

3.2 Terms relating to communication and
consultation

3.21
communication and consultation

that
organization conducts to provide, share or obtain

continual and iterative processes an
information, and to engage in dialogue with
stakeholders (3.2.1.1) regarding the management

of risk (1.1)

1
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CHU THICH 1: Théng tin cé thé lién quan dén sy hién hiru,
ban chét, hinh thirc, kha ning xay ra (3.6.1.1), y nghia, dinh
mirc, kha ndng chép nhan va xtr ly ciia quan ly ri ro.

CHU THICH 2: Tham vén 12 mdt qua trinh trao ddi théng tin
hai chidu giCra 1§ chirc va c4c bén lién quan vé mét van Gé
trée khi ra quyét dinh hoac dinh hudémg vé vén dé 6. Tham
vén la:

- mdt qua trinh tac dbng téi quyét dinh théng qua anh
huéng hon 14 quyén lyc; va

- dAu vao dé ra quyét dinh, chir khong tham gia vao viéc
ra quyét dinh,

3.2.1.1
Bén lién quan

Ca nhan hoic td chirc ¢ thé gay anh hudng, chiu
anh hwdng hodc cam thdy bj anh hudng bdi mot
quyét dinh hay hoat dong.

CHU THICH: Ngui ra quyét dinh c6 thd 12 mét bén lién
quan.

3.21.2

Cam nhén vé rai ro

Nhin nhan cta bén lién quan (3.2.1.1) vé
mét rdi ro (1.1).

CHU THICH: Cam nhan v& riii ro phan 4nh nhu cdu, cac van
@8, kién thirc, nidm tin va gi4 trj cUa bén lién quan.

3.3 Thuét ngi® lién quan dén bdi canh

3.3.1
Thiét 1ap bdi canh

Viéc xac dinh cac tham sb bén ngoai, ndi by
dwoc tinh dén trong quan ly rii ro va viéc thiét lap
pham vi va tiéu chi rai ro (3.3.1.3) cho chinh
sach quan ly rii ro (2.1.2).

3.3.1.1
B&i canh bén ngoai

Méi treéng bén ngoai & d6 td chirc theo dudi dé
dat dwoc cac myc tiéu clia minh.

12

NOTE 1 The information can relate to the existence, nature,
form, likelihood (3.6.1.1), significance, evaluation,
acceptability and treatment of the management of risk.

NOTE 2 Consultation is a two-way process of informed
communication between an organization and its stakeholders
on an issue prior to making a decision or determining a
direction on that issue. Consultation is:

—  a process which impacts on a decision through influence
rather than power; and

- aninput to decision making, not joint decision making.

3.211
stakeholder

person or organization that can affect, be affected
by, or perceive themselves to be affected by a
decision or activity

NOTE A decision maker can be a stakeholder.

3.21.2
risk perception

stakeholder's (3.2.1.1) view on arisk (1.1)

NOTE Risk perception reflects the stakeholder's needs,
issues, knowledge, belief and values.

3.3 Terms relating to the context

3.31
establishing the context

defining the external and internal parameters to be
taken into account when managing risk, and
setting the scope and risk criteria (3.3.1.3) for
the risk management policy (2.1.2)

3.3.141
external context

external environment in which the organization
seeks to achieve its objectives



CHU THICH: B6i canh bén ngoai c6 thé bao gdm:

~  mbi tnrdng van hoa, xa hi, chinh tri, phap Iy, thé ché,
tai chinh, céng nghé, kinh té, ty nhién va canh tranh, c6
thé 1a quéc 8, quéc gia, khu vizc hodc dia phuong;

= cdc xu huéng va dng lyc chinh cé tac ddng dén myc
tidu cta td chirc; va

- mdi quan h& véi cac bén lign quan, cam nhan va gia tri
cla cac bén lién quan (3.2.1.1) bén ngoai.

3.31.2

B&i canh ndi bd

Mbi tredng bén trong & d6 td chire theo dudi dé&

dat dugc cac myc tiéu clia minh.

CHU THICH: Béi canh ni bd c6 thé bao gdm:

- quan tr, co cAu td chirc, vai trd va trach nhiém gidi
trinh;

- c4c chinh sach, myc tidu va chién lugc dit ra dé dat
duge myc tidu;

- kha nang, hidu theo nghia ngudn lyc va kién thirc (vi dy
vén, theri gian, con nguei, qué trinh, hé théng va cong
nghg);

~  c4c h théng thong tin, ludng théng tin va cac qua trinh
ra quyét dinh (ca chinh thirc va khdng chinh thirc);

- mdi quan hg véi cac bén lién quan, ¢dm nhan va gia tr
ctia cac bén lién quan trong td chirc;

- vin héa clia td chic;

- céc titu chudn, huéng din va md hinh duge t chire
chép nhan; va

= hinh thirc va mirc 4 cta cac méi quan hg hgp ddng.
3.3.1.3

Tiéu chi rai ro

Didu khoan tham chiéu dwa vao dé xac dinh mirc
dd quan trong cla rui ro (1.1).

CHU THICH 1: Tiéu chi rii ro dya trén co s& cac myc tiéu
cta té chirc, b8l canh bén ngoai (3.3.1.1) va bl canh néi
bd (3.3.1.2).

TCVN 9788:2013

NOTE External context can include:

- the cultural, social, political, legal, regulatory, financial,
technological, economic, natural and competitive
environment, whether international, national, regional or
local;

— key drivers and trends having impact on the objectives
of the organization; and

- relationships with, and perceptions and values of
external stakeholders (3.2.1.1).

3.3.1.2
internal context

internal environment in which the organization
seeks to achieve its objectives

NOTE Internal context can include:

- govemance, organizational and

accountabilities;

structure, roles

— policies, objectives, and the strategies that are in place
to achieve them;

- the capabilities, understood in terms of resources and

knowledge (e.g. capital, time, people, processes,
systems and technologies);

— information systems, information flows and decision-
making processes (both formal and informal);

- relationships with, and perceptions and values of internal
stakeholders;

- the organization's culture;

- slandards, guidelines and models adopted by the
organization; and

—  form and extent of contractual relationships.

3.31.3

risk criteria

terms of reference against which the significance
of a risk (1.1) is evaluated

NOTE 1 Risk criteria are based on organizational objectives,
and external (3.3.1.1) and internal context
(3.3.1.2).

13
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CHU THICH 2: Tiéu chi rii ro c6 thé bt ngudn tir tidu
chudn, luét phap, chinh sach va cac yéu ciu khéc.

3.4 Thuat ngi» lién quan dén danh gia rai ro

3.4.1
Panh gia rui ro

Qua trinh tdng thé gdm nhéan dién rui ro (3.5.1),
phan tich rai ro (3.6.1) va dinh mirc rai ro
(3.7.1).

3.5 Thuat ngiz lién quan dén nhan dién
rui ro

3.5.1

Nhan dién rdiro

Qua trinh tim kiém, nhan biét va mé ta rui ro
(1.1).

CHU THICH 1: Nhan dién i ro lién quan dén viéc nhan biét
cac ngudn rii ro (3.5.1.2), sy kién (3.5.1.3), nguyén nhan
va hé qua (3.6.1.3) tidm &n clia ching.

CHU THICH 2: Nhan dién riii ro c6 thd doi héi dir lidu qua
khtr, phan tich Iy thuyét, ¥ kién chuyén mon cé hidu biét va
nhu cdu clia c4c bén lién quan (3.2.1.1).

3511
M6 ta rdiro

Ban md ta mli ro cé chu tric, thwdng bao gbm
bbn yéu té: cac ngudn, sy kién (3.5.1.3), nguyén
nhan va hé qua (3.6.1.3).

3.5.1.2

Ngudn rdi ro

Yéu t6 ma ty né hoadc khi két hop, c6 tidm ning
ndi tai lam nay sinh rai ro (1.1).

CHU THICH: Ngudn riii ro ¢6 thé htru hinh hodic v hinh.
3.51.3

S kién

Sy xuét hién hodc thay @i cia mét tap hop cac
tinh huéng cy thé.

14

NOTE 2 Risk criteria can be derived from standards, laws,
policies and other requirements.

3.4 Term relating to risk assessment

3.4.1
risk assessment

overall process of risk identification (3.5.1), risk
analysis (3.6.1) and risk evaluation (3.7.1)

3.5 Terms relating to risk identification

3.51
risk identification

process of finding, recognizing and describing
risks (1.1)

NOTE 1 Risk identification involves the identification of risk
sources (3.5.1.2), events (3.5.1.3), their causes and their
potential consequences (3.6.1.3).

NOTE 2 Risk identification can involve historical data,
theoretical analysis, informed and expert opinions, and
stakeholder's (3.2.1.1) needs.

3.5.1.41

risk description

structured statement of risk usually containing four
elements: sources, events (3.5.1.3), causes and
consequences (3.6.1.3)

3.51.2

risk source

element which alone or in combination has the
intrinsic potential to give rise to risk (1.1)

NOTE A risk source can be tangible or intangible.

3.51.3
event

occurrence or change of a particular set of
circumstances



CHU THICH 1: Mgt sy kién c6 thé xay ra mdt hodc nhidu 1&n
va c6 thé c6 nhidu nguyén nhan.

CHU THICH 2: Mot sy kién c6 thé gdm ca didu gi d6 khdng
xay ra.

CHU THICH 3: Mt sy kién dbi khi co thé dugc coi 1a mdt "syr
¢b" hay "tai nan”.

CHU THICH 4: Mot sy kién ma khdng ¢6 hé qua (3.6.1.3)
cling ¢6 thé dugc goi 14 "thoat nan™ hodc “thoat hiém".,

3.5.14

Méi nguy

Ngudn nguy hiém tiém 4n.

CHU THICH: M&i nguy c6 thé 1a mot ngudn i ro (3.5.1.2).

3.5.1.5
Chu thé rui ro

Ca nhan hoc thye thé c6 trach nhiém va quyén
han quan ly mét rii ro (1.1).

3.6 Thuat ngi® lién quan dén phan tich rui ro

3.6.1
Phan tich rii ro

Qua trinh tim hiéu ban chét ctia ri ro (1.1) va xac
dinh mdc rdi ro (3.6.1.8).

CHU THICH 1: Phan tich riii ro cung cdp co s& & dinh mirc
rii ro (3.7.1) va quyét dinh v& vigc xtr ly rii ro (3.8.1).

CHU THICH 2: Phén tich nii ro bao gdm ca uérc lugng i ro.

3.6.1.1
Kha ndng xay ra

Co hdi xay ra mét diéu gi do.

CHU THICH 1: Trong thuat ngir v& quan Iy rli ro , tir "kha
nang xdy ra" dugc sz dyng d& chi co hdi xay ra didu gi do,
¢c6 thé dugc dinh rd, do ludmg hay xac dinh mdt cach khach
quan hodc chd quan, djnh tinh hodc dinh lugng va dugc md
ta bing cach sir dyng thuat ngir chung hay theo toan hec
[nher xac sudt (3.6.1.4) hozc tin suét (3.6.1.5) trong mét
khodng thei gian cho truére)).

CHU THICH 2: Tir "kha nang xdy ra” trong tiéng Anh c6 thé
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NOTE 1 An event can be one or more occurrences, and can
have several causes.

NOTE 2 An event can consist of something not happening.

NOTE 3 An event can sometimes be referred to as an
“incident” or “accident”.
NOTE 4 An event without consequences (3.6.1.3) can also be

referred to as a “near miss”, “incident”, “near hit" or “close
call”.

3514

hazard

source of potential harm

NOTE Hazard can be a risk source (3.5.1.2).

3.51.5
risk owner

person or entity with the accountability and
authority to manage a risk (1.1)

3.6 Terms relating to risk analysis

3.6.1
risk analysis

process to comprehend the nature of risk (1.1)
and to determine the level of risk (3.6.1.8)

NOTE 1 Risk analysis provides the basis for risk evaluation
(3.7.1) and decisions about risk treatment (3.8.1).

NOTE 2 Risk analysis indudes risk estimation.

3.6.1.1
likelihood

chance of something happening

NOTE 1 In risk management terminology, the word
“likelihood™ is used to refer to the chance of something
happening, whether defined, measured or determined
objectively or subjectively, qualitatively or quantitatively, and
described using general terms or mathematically [such as a
probability (3.6.1.4) or a frequency (3.6.1.5) over a given
time period).

NOTE 2 The English term “likelihood" does not have a direct
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khéng c6 tir tuong dwong tryc tiép trong nhimg ngdn nglr
khéc, thay vao d6 thudmg ding tir “xac suét”. Tuy nhién, tir
“xac sut” dugc dién gidi hep hon trong thust nglr toan hoc.
Vi vay, trong quan Iy rui ro sir dung thuét nglr “kha ndng xay
ra” véi myc dich didn dat cing pham vi vé&i thuat ngl “xac
sult” dwge ding nhidu hon trong cac ngdn nglr khac véi
tiéng Anh.

3.6.1.2

Hirng chiu

Mirc do td chirc va/hodc cac bén lién quan
(3.2.1.1) phai ganh chju mét sw kién (3.5.1.3).

3.61.3
Hé qua

Két qua ctia mot sy kién (3.5.1.3) anh hudng dén
cac myc tiéu.

CHU THICH 1: Mgt sy kién co thé din dén mét loat cac hé
qua.

CHU THICH 2: Mgt hé qué c6 thé chic chdn hodic khdng
chéc chén va co thé c6 tac ddng tich cye hodic tiéu cyrc dén
cac myc tiéu,

CHU THICH 3: Hé qua c6 thé dugc bidu thj dinh tinh hozic
dinh lvgng.

CHU THICH 4: Hé qua ban d3u c6 théd ting theo cac hidu
(rng day chuyén.

3.6.1.4

Xac suét

Thuéc do co hi xay ra sy kién, dwogc bidu thj
bang sb c6 gia trj tir 0 @én 1, trong d6 0 1a khdng
thé xay ra va 1 1a chéc chén tuyét déi.

CHU THICH: Xem dinh nghfa 3.6.1.1, chd thich 2.

3.6.1.5
Tan suit

S sw kién (3.5.1.3) hodc két qua trén mot don vi
théi gian xac dinh.

CHU THICH: Tan suft c6 thé dugc 4p dyung déi véi s kign
(3.5.1.3) trong qué khir hozic sy kién tidm &n trong twong lai

va c6 thé dugce st dyng nhur mét thuére do kha nang xay ra
(3.6.1.1)/xac suét (3.6.1.3).
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equivalent in some languages; instead, the equivalent of the
term “probability” is often used. However, in English,
“probability” is often namrowly interpreted as a mathematical
term. Therefore, in risk management terminology, “likelihood”
is used with the intent that it should have the same broad
interpretation as the term “probability” has in many languages
other than English.

3.6.1.2

exposure

extent to which an organization and/or stake-
holder (3.2.1.1) is subject to an event (3.5.1.3)

3.6.1.3
consequence

outcome of an event (3.5.1.3) affecting objectives

NOTE 1 An event can lead to a range of consequences.

NOTE 2 A consequence can be certain or uncertain and can
have positive or negative effects on objectives.

NOTE 3 Consequences can be expressed qualitatively or
quantitatively.

NOTE 4 Initial consequences can escalate through knock-on
effects.

3.6.1.4
probability

measure of the chance of occurrence expressed
as a number between 0 and 1, where 0 is
impossibility and 1 is absolute certainty

NOTE See definition 3.6.1.1, Note 2.

3.6.1.5
frequency

number of events (3.5.1.3) or outcomes per
defined unit of time
NOTE Frequency can be applied to past events (3.5.1.3) or

to potential future events, where it can be used as a measure
of likelihood (3.6.1.1)/probability (3.6.1.3).



3.6.1.6
Piém yéu

Thudc tinh bén trong cla sy véat gy ra sy nhay
cadm v&i ngudn rii ro (3.5.1.2) cb thé dén dén
mot sy kién kém theo hé qua (3.6.1.3).

3.6.1.7
Ma trdn riiro

Cong cu dé xép hang va hién thj rai ro (1.1)
théng qua xac dinh cac loai hé qua (3.6.1.3)
va kha nang xay ra (3.6.1.1).

3.6.1.8

Mcpc rii ro

Mrc d6 ctia mdt rai ro (1.1) hay sy két hop cac
rii ro, thé hién bing sy két hgp cac hé qua
(3.6.1.3) va kha ning xay ra (3.6.1.1) clia i ro.

3.7 Thuét ngi® lién quan dén djnh mdec rui ro
3.71

Dinh mirc rii ro

Qua trinh so sanh két qua phén tich rui ro (3.6.1)
véi tiéu chi rui ro (3.3.1.3) dé& xac dinh xem rui ro
(1.1) va/hodc mirc 4§ clia i ro c6 thé chip nhan
hay chju dgng dwgc hay khéng.

CHU THICH: Binh mirc rli ro hd trg cho quyét dinh vé xir ly
rii ro (3.8.1).

3.7141

Thai do déi véi rai ro

Phuwong phéap tiép cén cla td chirc d& danh gi4
va cudi ciing 1a theo dudi, duy tri, ddi mat hogic né
tranh rdi ro (1.1).

3.71.2

Sé& thich rui ro

Lwong va loai ri ro (1.1) ma t& chirc mong
muén theo dudi hoc duy tri.
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3.6.1.6
vulnerability

intrinsic properties of something resulting in
susceptibility to a risk source (3.5.1.2) that can
lead to an event with a consequence (3.6.1.3)

3.6.1.7
risk matrix

tool for ranking and displaying risks (1.1) by
defining ranges for consequence (3.6.1.3) and
likelihood (3.6.1.1)

3.6.1.8
level of risk

magnitude of a risk (1.1) or combination of risks,
expressed
consequences (3.6.1.3) and their likelihood
(3.6.1.1)

in terms of the combination of

3.7 Terms relating to risk evaluation

3.71
risk evaluation

process of comparing the results of risk analysis
(3.6.1) with risk criteria (3.3.1.3) to determine
whether the risk (1.1) and/or its magnitude is
acceptable or tolerable

NOTE Risk evaluation assists in the decision about risk
treatment (3.8.1).

3.711
risk attitude

organization's approach to assess and eventually
pursue, retain, take or tum away from risk (1.1)

3.71.2
risk appetite

amount and type of risk (1.1) that an organization
is willing to pursue or retain

17
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3.713
Chiju dwng rti ro

Sy s&n sang ganh chiju rui ro (1.1) cla td chirc
hodc cac bén lién quan (3.2.1.1) sau khi xtr ly
rui ro (3.8.1) nhdm dat dwoc nhixng muc tiéu cia
minh.

CHU THICH: Chju dyng rii ro c6 thé bj anh hwéng bdi cac
yéu cu phap ly ho3c ché dinh.

3.714

Ac cam véi ri ro

Thai % né tranh rairo (1.1).
3.715

Téng hep rii ro

Sw két hgp mdt sb rti ro thanh mét rai ro (1.1)
@& tao sy hiéu biét hoan chinh hon vé rui ro tdng
thé.

3.716
Chép nhan rai ro

Quyét dinh c6 hidu biét vé viéc ddi mat voi mot
rai ro (1.1) cu thé.

CHU THICH 1: Chép nhan rii ro c6 thé xdy ra ma khong cin
xte Iy rai ro (3.8.1) hodc xay ra trong qua trinh xdr ly rdi ro.

CHU THICH 2: Rti ro dugc chip nhan Ia dbi tegng clia viéc
theo déi (3.8.2.1) va xem xét (3.8.2.2).

3.8 Thuat ngi® lién quan dén xi Iy rii ro
3.8.1

Xir ly rairo

Qua trinh diéu chinh rai ro (1.1).

CHU THICH 1: Xi Iy il ro 6 thé bao gdm:

- tranh rti ro bdng cach quyét dinh khong bit ddu hodc
tiép tuc hoat ddng l1am ndy sinh rdi ro;
- dbi mat hoac 1am tang rii ro d& theo dudi mét co hoi;

- loai bd ngudn rii ro (3.5.1.2);
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3.71.3
risk tolerance

organization's or  stakeholder's (3.2.1.1)

readiness to bear the risk (1.1) after risk
treatment (3.8.1) in order to achieve its objectives

NOTE Risk tolerance can be influenced by legal or regulatory
requirements.

3.714
risk aversion

attitude to turn away from risk (1.1)

3.71.5
risk aggregation

combination of a number of risks into one risk
(1.1) to develop a more complete understanding of
the overall risk

3.71.6
risk acceptance

informed decision to take a particular risk (1.1)

NOTE 1 Risk acceptance can occur without risk treatment
(3.8.1) or during the process of risk treatment.

NOTE 2 Accepted risks are subject to monitering (3.8.2.1)
and review (3.8.2.2).

3.8 Terms relating to risk treatment

3.8.1

risk treatment

process to modify risk (1.1)
NOTE 1 Risk treatment can involve:

- avoiding the risk by deciding not to start or continue with
the activity that gives rise to the risk;

- taking or increasing risk in order to pursue an
opportunity;

- removing the risk source (3.5.1.2);



—  thay d8i kha ning xdy ra (3.6.1.1);

- thay ddi hé qua (3.6.1.3);

- chia s& rii ro véi mot hay nhidu bé&n khac [bao gdm hop
dbdng va cung cép tai chinh cho rii ro (3.8.1.4)); va

—  duy tri rdi ro biing quyét dinh c6 hiéu biét.

CHU THICH 2: X Iy i ro d8i v&i nhimg hé qua tigu cyre @6
khi dwgre goi 1a "gidm nhe rii ro”, "loai bé rui ro”, "ngén ngira
rii ro” va "gidm bét rdii ro”.

CHU THICH 3: X ly rui ro c6 thé tao ra nhitng rli ro méi
hodc didu chinh nhirng rii ro hién c6.

3.8.11

Kiém soat

Bién phap diéu chinh rai ro (1.1).

CHU THICH 1: Kidm soat bao gdm mgi qua trinh, chinh sach,
thiét bj, thyre ti8n hay hanh ddng khéc dé didu chinh rii ro.

CHU THICH 2: Kidm so4t c6 thé khong ludn tao ra tac dyng
didu chinh dir kién ho3c dugre gid dinh.

3.8.1.2

Tranh rii ro

Quyét dinh c6 hidu biét v& viéc khdng tham gia
hodc rat khdi mdt hoat ddng d& khdng phai hirng
chiu mdt rti ro (1.1) cu thé.

CHU THICH: Tranh rli ro c6 thé dya vao két qua dinh mire
rii ro (3.7.1) va/hodc cac nghta vy phap Iy va ché dinh.
3.8.1.3

Chia sé rtiro

M6t hinh thirc xtr Iy rai ro (3.8.1) lién quan dén
viéc phan bé rdi ro (1.1) theo thda thuan véi cac
bén khac.

CHU THICH 1: Cac y&u chu phap Iy hay ché dinh c6 thé han
ché, ngan cAm hoic bét bufc chia sé rli ro.

CHU THICH 2: Chia sé& rii ro ¢6 thé dugc thye hign thdng
qua hgp ddng bdo hidm hozc hinh thirc hop ddng khac.
CHU THICH 3: Mirc @6 phan bb i ro c6 thé phy thudc vao
mirc dd tin cay va rd rang clia thda thuén chia sé.

CHU THICH 4: Chuyé&n nhuong rii ro clng 1a mét hinh
thirc chia sé rdi ro.
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- changing the likelihood (3.6.1.1);
- changing the consequences (3.6.1.3);

- sharing the risk with another party or parties [including
contracts and risk financing (3.8.1.4)]; and
- retaining the risk by informed decision.

NOTE 2 Risk treatments that deal with negative
consequences are sometimes referred to as “risk mitigation”,
“risk elimination”, “risk prevention” and “risk reduction”.

NOTE 3 Risk treatment can create new risks or modify
existing risks.

3.8.11

control

measure that is modifying risk (1.1)

NOTE 1 Controls include any process, policy, device,
practice, or other actions which modify risk.

NOTE 2 Controls may not always exert the intended or
assumed modifying effect.

3.8.1.2

risk avoidance

informed decision not to be involved in, or to
withdraw from, an activity in order not to be
exposed to a particular risk (1.1)

NOTE Risk avoidance can be based on the result of risk
evaluation (3.7.1) and/or legal and regulatory obligations.
3.813

risk sharing

form of risk treatment (3.8.1) involving the agreed
distribution of risk (1.1) with other parties

NOTE 1 Legal or regulatory requirements can limit, prohibit or
mandate risk sharing.

NOTE 2 Risk sharing can be camried out through insurance or
other forms of contract.

NOTE 3 The extent to which risk is distributed can depend on
the reliability and darity of the sharing arrangements.

NOTE 4 Risk transfer is a form of risk sharing.
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3.8.1.4
Cung cép tai chinh cho rui ro

Mét hinh thire xie Iy rai ro (3.8.1) bao gdm cac
sép dat dbi voi tinh hudng bat ngd nhim cung
cép tién bac @& dap (rng hoic diéu chinh cac hé
qua (3.6.1.3) v& tai chinh néu xay ra.

3.8.1.5
Duy tri rii ro

Chép nhan lgi ich tiém 4n cla viéc thu lgi hay
ganh chju tdn that tir mdt rdii ro (1.1) cu thé.

CHU THICH 1: Duy tri i ro bao gbm viéc chip nhan céc rui
ro tdn dong (3.8.1.6).

CHU THICH 2: Mirc il ro (3.6.1.8) dugc duy tri c6 thé phy
thudc vao tidu chi rui ro (3.3.1.3)

3.8.1.6

Rui ro tdn dong

Rui ro (1.1) cdn lai sau khi xtr ly rti ro (3.8.1).
CHU THICH 1: Rui ro tdn dong c6 thé bao gdm i ro chua
dwge nhén dién,

CHU THICH 2: Rdi ro tdn dong cling c6 thd dugc goi 1a "rli
ro dugre gilr lai®.

3.81.7

Kha ndng thich ng

Kha nang dap (ng clia td chirc trong mdi trudng
phurc tap va thay ddi.

3.8.2 Thuat ngi lién quan dén theo do&i va
do lwong

3.8.21
Theo déi

Viéc lién tyc kiém tra, giam sat, quan sat mét cach
than trong ho3c xac dinh tinh trang nhdm nhén
biét sy thay ddi so véi mirc do thirc hién yéu ciu
hodc mong muén.

CHU THICH: Viéc theo ddi c6 thd dugc ap dyng dbi vé&i
khudn khd quén ly rii ro (2.1.1), qué trinh quan Iy rii ro
(3.1), rtii ro (1.1) hodc kiém soat (3.8.1.1).
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risk financing

form of risk treatment (3.8.1) involving contingent
arrangements for the provision of funds to meet or

modify the financial consequences (3.6.1.3)

should they occur

3.8.1.5
risk retention

acceptance of the potential benefit of gain, or
burden of loss, from a particular risk (1.1)

NOTE 1 Risk retention includes the acceptance of residual
risks (3.8.1.6).

NOTE 2 The level of risk (3.6.1.8) retained can depend on
risk criteria (3.3.1.3).

3.8.1.6

residual risk

risk (1.1) remaining after risk treatment (3.8.1)

NOTE 1 Residual risk can contain unidentified risk.

NOTE 2 Residual risk can also be known as “retained risk™.

3.8.1.7
resilience

adaptive capacity of an organization in a complex
and changing environment

3.8.2 Terms relating to monitoring and
measurement

3.8.21
monitoring

continual supervising, critically

observing or determining the status in order to

checking,
identify change from the performance level
required or expected

NOTE Monitoring can be applied to a risk management

framework (2.1.1), risk management process (3.1), risk
(1.1) or control (3.8.1.1).



3.8.2.2
Xem xét

Hanh dong dwgc thyc hién nhdm xac dinh sy
thich hop, thda dang va hiéu lyc cia van dé& quan
tam dé dat dwoc cac muc tiéu da thiét 1ap.

CHU THICH: Viéc xem xét ¢o thé dwgc ap dung dbi véi
khuén khé quan ly rui ro (2.1.1), qué trinh quan ly
rui ro (3.1), rui ro (1.1) ho3c kiém soat (3.8.1.1).
3.8.2.3

Bao cdo ruiro

Mét hinh thirc trao ddi thdng tin nhdm théng bao
cho cac bén lién quan (3.2.1.1) cy thé, ndi bd
hodc bén ngoai, théng qua viéc cung cép théng tin
vé tinh trang hién tai ctia rui ro (1.1) va viéc quan
ly rdi ro.

3.8.24

Danh sach rii ro

H& so théng tin v& cac rai ro (1.1) dugc nhén
dién.

CHU THICH: Pai khi thuat ngl “nhat ky rii ro” ciing dugc
dung thay cho “danh sach riiro”.

3.8.25

M6 ta tap hop riiro

Viéc mé ta bt ky tap hep rii ro (1.1) ndo.

CHU THICH: Tap hop c4c i ro cé thé bao gdm nhimg i ro
lisn quan dén toan bd td chirc, bd phan cta tb chirc, hodc
phén xac dinh khac.

3.8.2.6

Panh gia quan ly rdi ro

Qua trinh c6 hé théng, ddc l1ap va dwgc lap thanh
van ban dé thu dwgc bing chirng va danh gia mét
céach khach quan bing chirng thu dwgrc nhdm xéac
dinh mirc d6 thdéa dang va hiéu lyc cla khudn
khé quan Iy rui ro (2.1.1.) hoac mét phan bAt ky
dwgc chon clia khudn khd.
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3.8.22

review

activity undertaken to determine the suitability,
adequacy and effectiveness of the subject matter
to achieve established objectives

NOTE Review can be applied to a risk management

framework (2.1.1), risk management process (3.1),
risk (1.1) or control (3.8.1.1).

3.8.23

risk reporting

form of communication intended to inform
particular internal or extemal stakeholders

(3.2.1.1) by providing information regarding the
current state of risk (1.1) and its management

3.8.24
risk register

record of information about identified risks (1.1)

NOTE The term "risk log” is sometimes used instead of “risk
register”.

3.8.25

risk profile

description of any set of risks (1.1)

NOTE The set of risks can contain those that relate to the
whole organization, part of the organization, or as otherwise
defined.

3.8.2.6

risk management audit

systematic, independent and documented process
for obtaining evidence and evaluating it objectively
in order to determine the extent to which the risk
management framework (2.1.1), or any selected
part of it, is adequate and effective.
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