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TIEUCHUAN QUOC GIA TCVN 9506:2012

Co s& lwu tru du lich va cac dich vu lién quan —

Thuat ngir va dinh nghia

Tourist accommodation and other related services -Terminology

1 Pham vi ap dung

Tiéu chuan nay quy dinh cac thuat ngi va dinh nghia st dung trong cac co s& lwu tri du lich.

2 Cac thuat ngiv vé co s& lwu tra du lich (terminologies related to tourist accommodation)

21
Co sé& lwu tru du lich (tourist acommodation)

Co s& kinh doanh cé cung cap cac dich vy, tién nghi phuc vu nhu cau nghi ngoi (ngd, sinh hoat) va cé
thé dap &ng cac nhu ciu khac ctia khach du lich (nhw &n ubng, giai tri, thé thao....).

2.2
Hé théng tiéu chuan xép hang co’ s& Iwu tra du lich (tourist accomodation rating system)

Nhom céc tiéu chi danh gia chat lwong trang thiét bi, co s& vat chat, chat lwong dich vu cla co s& luu
trd du lich.

23
Khach san (hotel)

Co s& lwu tra du lich cé quy mé tir 10 budng ngu tré 1én, ddm bao chat lwong vé co s& vat chét, trang
thiét bi va dich vu can thiét phuc vu khach.

2.31
Khach san theo khéi (all-suite hotel)

Co s& lwu tri du lich trong d6 cac budng ngl bb tri thanh khéi (méi budng ngl thwdrng cé phong khach,
bép, phong ngi va phong tam).
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2.3.2
Khach san can ho (apartment hotel)

Co s& lwu tra du lich ¢6 cac budng ngl dang caén hd bao gdm phong ngti, phong khach, phong an, bép
va cac trang thiét bi phuc vu ché bién mén an va céc tién nghi phuc vu cho cac nhu ciu cta khach
trong thoi gian lwu tra.

2.3.3
Khach san theo phong cach cé dién (boutique hotel)

Co s& lwu trd du lich dwoc cai tao tir toa nha c¢d hodc xady mdi theo phong cach cb, dwoc thiét ké va
trang tri dam bdo tinh sang trong, déc dao, nhwng thwérng quy méd nhd, dédc biét chi trong téi chat
lweng dich vu phuc vu khach.

234
Khach san thanh phd (city hotel)

Co sé lwu tra du lich dwoc xay dwng tai cac dé thj, cha yéu phuc vu khach thwong gia, khach cong vy,
khach tham quan du lich.

2.3.5
Khach san c6 can hd thudéc sé& hiru ca nhan (condotel)

Co s& lwu tra du lich cho phép ca nhan duoc thué dai han mot hodc mot sé can nha nghi trong mot
khdi chung (second-home) thuéng & trong cac khu nghi dwéng. Ngwdi thué dai han st dung cdn hd
vao thoi gian nhét dinh trong ndm. Ngoai thoi gian trén, ngudi thué can hd cé thé ky hop déng voi
ngwdi quan ly khu nghi dé cho thué.

236
Khach san viing néng thon (country house hotel)

Co s& lwu trd du lich dwoc chuyén déi tr nha & cha ngudi dan sang muc dich kinh doanh, chi yéu
phuc vu khach du lich tham quan vung thon qué, thwong cé dién tich mat béng I&n.

2.3.7

Khach san néi (floating hotel)

Co s& lwu tra du lich di chuyén ho&c neo dau trén mat nwéc.
2.3.8

Khach san bén dwéng (motel)

Co s& lwu trd du lich dwoc xay dwng gan dwong giao théng, co bai dd xe nham phuc vu nhu cau lwu
trt ctia ddi twong khach du lich st dung phuong tién giao théng dworng bd (xe may, 6t6) di du lich hoac
nghi ngoi gitra nhirng chang dwdng dai cta khach du lich.
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239
Khach san nghi dwdng (resort hotel)

Co s& lwu trd du lich dwoc xay dwng thanh khéi hodc thanh quan thé cac biét thy, nha thap tang,
thwong & khu vwc cé canh quan thién nhién dep, khong khi trong lanh, thwong gan bién, gan séng,
gan nui... phuc vu nhu cau nghi duéng, gidi tri, tham quan... cta khach du lich.

2.3.10
Khach san trung chuyén (transit hotel)

Co sé lwu tra du lich thuwdng dwoc xay dwng gan san bay, bén tau, bén xe, phuc vu khach trong thoi
gian ngan trwédc khi di chuyén dén moét dia diém/diém dén khac.

24
Tau thay lwu tra du lich (cruise ship)

Phuwong tién thuy ché khach du lich cé bubng ng, trén hanh trinh c6 neo dau cho khach ngl qua
dém.

25
Khu nghi dwd'ng cham séc sirc khée (spa resort)

Co s& c6 ngudn nwéc khoang hodc cé cac yéu td tw nhién (thai tiét, khi hau, thd nhuéng....) dung cho
muc dich trj li&u va phuc hdi strc khoe.

2.6
Nha khach (guest house, hostel)

Co s& lwu trt du lich cla cac td chirc hoat déng phi loi nhuan, phuc vu chd yéu khach néi bod cla té
chirc, cé thé hoat ddng theo co' ché don vi sw nghiép cé thu.

2.7
Nha nghi du lich (tourist guest house)

Co s& lwu tra du lich c6 trang thiét bj tién nghi can thiét phuc vu khach du lich nhw khach san nhung
khéng dat tiéu chuén xép hang khach san.

2.8
Nha nghi thanh nién (youth hostel)

Co s& lwu tra du lich thweng dwoc diéu hanh bai té chire hoat ddng phi loi nhuan, trong dé cung cép
dich vu lwu trd, cung cép sb lwong nhét dinh cac bira an trong ngay, cé kém theo cac thiét bi, dich vu,
chwong trinh va cac hoat déng vé&i muc dich gido duc khéng chinh thirc hodc muc dich gidi tri chi yéu
hwdng téi dbi twong thanh nién 1a cha yéu.
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CHU THICH:

1. Thuat ngir nha nghi thanh nién & mét sb quéc gia 1a thwong hiéu dwoc bao ho clia cac t chire trwe thudc Hiép
hoi nha nghi thé gisi (IYHF).

2. Nha nghi thanh nién thuwdng cung cép dich vu lwu tri véi cac phong nhiéu giwong va ddi khi la phong déi hodc
phong gia dinh cho cac thanh vién cta Hiép hoi nha nghi thanh nién thé gi¢i hodc cla nhirtng nguoi da mua
quyén thanh vién ctia mang lwéi nha nghi thanh nién.

2.9

Trai nghi, trung tam nghi dwéng, lang nghi dwéng (holiday camp; holiday centre, holiday village)
Co s& lwu tri du lich c¢é cung cép trang thiét bj va tién nghi phuc vu khach lwu tra trong cac khu nha
thap tang/nha gb kiéu Chau Au, hodc cac nha nghi caravan va cung cap cac dich vu giai tri, an udng,
mua sam.

210

Nha nghi cho thué & néng thén (gite rural)

Co s& Iwu tra du lich phuc vu khach di cung gia dinh, thwdng la mét ngdi nha & bén trong hoac ngoai
lang thudc viing néng thén, cé cac thiét bi tw phuc vu &n udng.

2.1

Bai cam trai; khu trai du lich (camping site; tourist camp)

Khu vuc dat dwoc quy hoach & noi cé canh quan thién nhién dep, c6 két cu ha tang, c6 co s& vat
chét k§ thuat du lich va dich vu can thiét phuc vu khach cam trai..

212

Nha thap tang, nha gé kiéu Chau Au/nha g6 thap tang (chalet, bungalow)

Co s& lwu trd du lich mét tAng cung cép dich vu nghi ngoi va céac trang thiét bi tién nghi can thiét cho
viéc sinh hoat cta khach.

213

Nha & c6 phong cho khach du lich thué (homestay)

Noi sinh séng clia nguwdi s& hiru hodc sir dung hop phap trong thdi gian cho thué Iwu tra du lich, co
trang thiét bi, tien nghi cho khach du lich thué lwu tru, cé thé c6 dich vu khac theo kha nang dap wng
cla chu nha.
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3 Cac thuat ngir lién quan t&i co s& vat chat, trang thiét bi tién nghi trong co s& lwu tra
du lich (terminologies for facilities in tourist accommodation)

3.1 Cac loai budng ngu (types of rooms)

3.141

Budng lién ké (adjoining room)

Hai budng ngu trong co’ s& lwu trd nam sat canh nhau nhuwng khéng théng sang nhau.
3.1.2

Budng théng nhau (connecting room)

Hai budng ngu trong co s& lwu tra & lién ké nhau, c6 clra théng sang nhau, cé thé tiép can tryc tiép
khong can st dung hanh lang, sanh hoac khu vwc nao khac va cling cé thé dwoc st dung nhw hai
budng riéng biét.

313

Buéng dbi (double room)

Budng ngl dworc trang bi giwdng ddi.

3.1.4

Buéng hai giworng (twin room)

Budng ngl dwoc trang bi hai giwdng don riéng biét.
3.1.5

Budng hai giwéng déi (double double)

Budng ngl dwoc trang bi hai giwdng doi.

3.1.6

Budng nhiéu giwong (multiple bedded room)
Budng ngu c6 giwdng danh cho tir ba ngudi tré 1&n.
3.1.7

Budng gia dinh (family room)

Budng c6 hai phong ngli véi trang thiét bi phuc vu lwu trd cho ba ngudi tré 1én.
3.1.8

Budng king (king room)

Budng ngl c6 giweng I16n c& vua (king size), kich thwéc téi thidu (180 x 200) cm.
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3.1.9

Budng queen (queen room)

Budng ngl c6 giweng I16n ¢& hoang hau (queen size), kich thuéc ti thiéu (150 x 200) cm.
3.1.10

Buéng don (single room)

Budng ngu c6 giwdng danh cho mét ngudi.

3.1.11

Buéng hang dac biét (suite)

Budng ngl gébm cac phong ngl ndi véi nhau, cé phong khach va phong vé sinh, déi khi cé thé cé thém
phong an. Trong mét sb trwdng hop, budng ngti hang déc biét cling dung dé& chi mét phong 16n trong
dé c6 phong khach va phong ngu riéng biét (goi la budng hang sang - junior suite).

3.1.12

Budng lwu tra khép kin (studio)
Budng ngl c6 phong ngu, bép va vé sinh riéng.
3.1.13

Buéng ba giwdng (triple room)
Budng ngu co ba giwdng riéng biét.
3.2 Cac loai giwong (types of bed)
3.21

Giwong doi (double bed)

Giwdng cho hai ngudi.

3.2.2

Giwong danh cho em bé (cot, baby bed)

Giwong cé thanh xung quanh cao danh cho tré so sinh.

3.23
Giwong ¢& vua (king size bed)

Giwdng déi, c& dai va rong, thuweng co kich thudce tdi thiéu 1a (180 x 200) cm.

10
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3.24
Giwong c& hoang hau (queen size bed)
Giwdng doi, c& dai va rong, thuwong co kich thudce tdi thiéu 1a (150 x 200) cm.
3.3
Két trong budng ngu (room safe)
Két nhé trong budng ngl do khach tw quan ly dé git» cac db tw trang quy cla khach.
3.4 Trang thiét bi vé sinh (facilities and sanitary)
3.41
Phong c6 nwéc nong lanh (room with cold and hot running water)
Phong c6 trang bi hé théng cung cip nuwéc néng va nuéc lanh.
3.4.2
Phong c6 nha vé sinh (room with toilet)
Phong c6 khu vé sinh khép kin.
343
Phong tam (bathroom)
Phong dworc trang bi voi tdm hoa sen va bén rira.
3.44
D6 dat trong phong tam (amenities)
Gom sira tdm, dau gdi dau. dau xa, xa phong rira tay, ban chai danh rang.
3.5
Thiét bj cho ngwei tan tat (facilities for disabled)
Cac thiét bi hé tro cho nhirng nhu cau d&c biét clia khach tan tat.
3.6
Diéu hoa khéng khi (air conditioning)
Hé thdng diéu khién nhiét do khong khi, cé thé la thiét bi riéng 1é hodc dwoc diéu khién ti trung tam.
3.7
Tu lanh nhé (mini bar)

Ta lanh 6 kich thwée nhd, dwng dd udng (nhw bia, rwou, nwéc ngot....) va cac dd an nhe.

11
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3.8

Trang thiét bi tw nau an (self-catering facilities)

Cac thiét bi dwoc co sé lwu tri cung cip dé khach tw ché bién cac mon an.
3.9

Cac co sé vat chat khac (other facilities)

3.9.1

Sanh (lounge, lobby)

Khu vue danh cho khach ngdi ched lam cac tha tuc nhan hodc tré phong.
3.9.2

Khu d6 xe (parking)

Khu viec cd mai che hodc & noi khdng gian réng dé tréng gitr cac phwong tién di lai ctia khach dén co
s& lwu tra du lich, dwoc xay dwng trong cuing hodc & gan co sé lwu tru.

3.9.3 Khu bép (kitchen area)

3.9.31

Khu bép A (asian kitchen)

Khu vue ché bién cac moén dn Chau A.
3.9.3.2

Khu bép Au (european kitchen)

Khu vuc ché bién cac mén &n Chau Au.
3.9.33

Khu bép dac san (kitchen for specialities)
Khu vire ché bién cac moén an dac san.
3.9.34

Khu vuc bép trong budng ngu (kitchenette)
M6t dién tich nhé clia budng ngti ¢é trang bi cac thiét bi d& khach tw ndu &n.
3.94

Tang dic biét (excutive floor)

Tang cb cac budng ngu cao cap trong co s& lwu tri, cé |& tan riéng phuc vu khach nhan va trd budng
nhanh, c6 dién tich va trang thiét bi, tién nghi danh cho khach thw gian, phuc vu an uéng 24/24 h, dich
vy thw ky, van phong, dich thuat, hdi thdo danh cho khach Iwu tra tai téng.

12
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3.9.5
Cac loai phong hop (types of meeting rooms)
3.9.5.1
Phong héi nghi (ball room)
Phong c6 trén 100 ghé, co6 trang thiét bj phuc vu hdi nghi, hoi thdo Ion.
3.9.5.2
Phong hdi thao (seminar room)
Phong c6 tir 50 d&n 100 ghé, cé trang thiét bi phuc vu hdi thdo, hdi nghi nhé.
3.953
Phong hop (meeting room)

Phong c6 duéi 50 ghé, co trang thiét bi phuc vu hop nhém.

4 Cac thuat ngir vé dich vu trong co’ sé& Iwu tra du lich (terminologies related to services in
tourist accommodation)

4.1 Dich vu an udng (food and beverage service)

4.1.1 Cac loai nha hang (types of restaurants)

4111

Nha hang (restaurant)

M6t bd phan trong co s& lwu tri du lich dap (rng nhu cau an udng clia khach (chi yéu 1a khach lwu tra).
41.1.2

Nha hang phuc vu mén &n A (asian restaurant)

Nha hang dwoc bai tri theo phong cach A déng, chuyén phuc vu cac mén an Chau A.
4113

Nha hang phuc vu mén an Au (western style restaurant)

Nha hang dwoc bai tri theo phong cach Chau Au va chuyén phuc vu cac mén &n Chau Au.
41.1.4

Nha hang dac san (specialities restaurant)

Nha hang chuyén phuc vu dac san clia mét ving hodc mét mién cta quéc gia.

4.1.2 Cac loai bira an (type of meals)

13
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41.21
Bira sang kiéu My (american breakfast)

Bira &n sang kha phong phu v&i nhiéu mén &n dé chon (cé thé gdbm ngii cbc, trirng, banh mi, thit hun
khéi, banh ngot (pastries) va banh qué (waffes)).

41.2.2
Bira sang kiéu Chau A (asian breakfast)

Bira &n sang gdm cac mén &n Chau A nhw chao, mi, banh bdt hdp (dim sum) va mot sé mén &n kiéu
Viét Nam nhw ban, ph&, banh cudn...

41.2.3
Bira an tw chon (buffet)

Bilra an sang, hoac bra an trwa, hoac blra an tdi do khach tw phuc vu v&i cac moén dwoc bay trén ban
ho&c quay, c6 thé bao gdm mén &n néng va moén &n ngudi.

41.24

Bira sang tw chon (buffet breakfast)

Bira &n sang do khach tw phuc vu, lwa chon cac mén &n dugc bay sin & quay.
41.25

Bira sang kiéu luc dia (continental breakfast)

Bira an sang gébm banh mi, bo, mrt va dd ubng néng (tra hodc ca phé).
4.1.2.6

Bira tra chiéu (afternoon tea)

Bira an nhe vao cudi budi chiéu, thwerng gdm banh kep, banh ngot va tra.
4.1.2.7

Bira sang kiéu Anh (english breakfast)

Bira an sang thuwdng gbm nuwdc qué hodc ngii céc, mon chinh, banh mi bo va trang miéng, tra hodc ca
phé. Mon chinh 96m thit, ca hoac trirng hoac ca hai mon trén.

4128
Bira sang mé& rong (expanded breakfast)

Bira &n sang kiéu luc dia c6 bd sung thém nhiéu loai banh mi, mat, dd uéng lanh va phomat hoac thit
nguoi.

14
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41.29
Bira sang day du (full breakfast)
Bira an sang mé rong c6 bd sung thém dé ubng truyén théng va cac thirc an ngudi.
4.1.210
Bira &n gitra budi (café complet)
Bira an gitra budi la bira &n nhe gitra budi sang hodc gitra budi chiéu, phuc vu kém ca phé va/hoac tra.
4.1.3 Cac kiéu phuc vu trong nha hang (Types of services in restaurants)
4.1.31
Phuc vu kiéu Phap (french service)

Kiéu phuc vu trong nha hang, trong dé cac moén &n dwoc bay trén khay theo kiéu Phap (guéridon).
Thire an dwoec nguwdi phuc vu chia vao dia clia khach tai ban an.

4.1.3.2
Phuc vu kiéu My (american service)

Kiéu phuc vu trong nha hang, trong dé mén &n dwoc chia thanh tirng phan nhd va déat lén dia tir trong
bép va dwa ra trwc tiép phuc vu khach.

41.3.3
Phuc vu kiéu Anh (english service)

Kiéu phuc vu trong nha hang, trong d6 mén &n dwoc bay trén dia, dwa ra phuc vu khach, sau d6, khach
sé ty chia hodc nhan vién phuc vu chia vao dia cla khach.

41.3.4
Phuc vu tiéc (banquet)

Kiéu phuc vu trong nha hang danh cho mét nhém khach nhét dinh, co ngu®i phuc vy riéng. Cach phuc
vu cac mén &n theo kiéu Phap hodc kiéu Chau A.

41.3.5

Phuc vu kiéu gia dinh hodc phuc vu kiéu Chau A (family — style service, asian style service)
Kiéu phuc vu trong nha hang, trong d6 cac mén &n dwoc bay san trén ban va khach tw phuc vu.
41.3.6

Phuc vu kiéu Nga (russian service)

Kiéu phuc vu trong nha hang, trong dé cac mén &n duoc chia sdn 1én cac dia bac. Thirc an dwoc
ngwoi phuc vy chia t&i tirng dia clia khach.

15
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4.1.3.7

Phuc vu an tai phong (room service)

Dich vu cung cap moén an, d6 uéng tai buéng ngti ciia khach.

4.1.4 Cac thuat ngir khac lién quan t&i dich vu dn udng (terminologies related to food and beverage
service)

41.4.1

Thwe don tiPng mén (A la carte)

Thyc don cung cap danh sach cac mén cho khach Iwa chon, trong d6 méi moén dwoc tinh tién riéng.
4142

Thuc don ¢é dinh (set menu)

Thuc don trong d6 cac mén an dwoc gidi han va cac mén an duoc tinh theo gia cb dinh.

4143

D6 uéng hén hop c6 con (cocktail)

D6 ubng hén hop cé con 1a sw két hop cta hai thanh phan trd 1&n, trong d6 cé thanh phan Ia rwou va
chét pha tron (nwéc trai cay, dé ubng cé ga, sira,....), dwoc phuc vu trong quay bar hodc dung lam db
udng khai vi.

41.4.4

Nwéc hoa qua hén hop (mocktail)

Do ubng khong con, co sw két hop clia cac loai nwéc hoa qua va hwong liéu.
4145

D6 an theo tiéu chuan dao Hoéi (halal food)

Cac mén an dugc ché bién khéng st dung thit lon, dap &ng tiéu chuén ctia dao hoéi.
4.1.4.6

D6 an kém (accompaniment)

Mon an hodac gia vi dwgc phuc vu kém véi mon an chinh.

4.2

Quay bar (bar)

Noi phuc vu d6 udng c6 con va khéng cé con trong co s& lwu trd du lich cé thé c6 phuc vu cac mén an
nhe, c6 thé cé biéu dién am nhac phuc vu khach.

16
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4.3 Cac thuat ngir lién quan t&i dich vu cham séc strc khoe (terminologies related to health care
service)

4.3.1
Bé suc (jaccuzzi)

Bé tdm cha nwéc néng dung dé phuc vu mét hodc nhiéu ngudi cing mét ltc. Nudc trong bé dwoc
lwu chuyén do tac dong clia tia nwéc hodc khi hodc ca hai.

4.3.2
Phong xéng khé (sauna)

Phong dwoc cung cap khodng khi khé va néng, hodc dwoc cung cap nhiét tir birc xa nhiét tda ra tir hé
thdng tao nhiét.

4.3.3

Phong tam hoi (steam bath)

Phong dwoc cung cip hoi nwédc néng.
434

Dich vu cham séc strc khée (spa)

Dich vu c6 kém theo cac bién phap tri liéu thich hop, thwéng gan véi viéc stv dung cé cac yéu tb tw
nhién c6 lgi cho strc khde (nhw sudi khoang, bién, hodc diéu kién khi hau) .

4.3.5
Cau lac bé cham séc strc khée (spa club)

Loai hinh dich vu cham séc strc khée bang cach hd tro hoat dong tap luyén thé chat hang ngay cua
khach lwu tru.

4.3.6

Phong lam dep (beauty salon)

Khu vwc dich vu lién quan t&i phuc vu nhu cau lam dep mat, téc, hoac than thé cho khach.

4.3.7

Hé théng tam nang mat tr&i (solarium)

Noi lam rdm da bang anh nang mat tréi hodc bang céac thiét bi nhan tao cé tac dung nhw anh nédng mat
trovi.

4.3.8

Phong tap thé duc (fitness room, gym)

Phong hodc khu vuc chung cé céc thiét b tap thé thao, c6 thé cé ngudi hwéng dan tap luyén.

17
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439

Bé boi (swimming pool)

Dién tich mat nwéc nhan tao trong nha hodc ngoai trédi danh cho hoat déng boi 16i clia khach.
4.4

Phong xem tivi (TV room)

Phong chung hodc khu vie cho khach xem cac chuong trinh tivi hoac video.

4.5

Phong doc (reading room)

Phong ho&c khu vire chung danh cho khach doc sach, bao, thwdng cung cdp mét sb loai sach, bao, tap
chi phd bién.

4.6
Dich vu van phong (business center)

Khu virc cung cép dich vu van phong nhuw truy cap Internet, in &n tai liéu, photo tai li&u hoac cac dich vu
lién quan.

4.7
Thw vién (library)

Phong hodc khu vic chung cé dat sach, bao, tap chi hodc cac thiét bj truyén thong dé khach muwon
hoac st dung tai chd.

4.8

Phong choi tré choi (games room)

Phong hoac khu vyc chung cé cac tro choi cho khach (thwdng la cac tro choi trong nha).
49

Phong choi cua tré em (children’s play room)

Phong ho&c khu vire chung c6 cac thiét bi hodc phwong tién gidi tri cho tré em.
410

Phong ka-ra-6- ké (karaoke room)

Phong c6 may phat hinh dé& phat nhac nén va chir clia bai hat cho khach hat theo.
4.11

Phong trong tré ban ngay (day nursery)

Phong hodc khu vie chung dé nhirtng ngudi dwgc phan cong chuyén trach tréng gil tré em (1a con cla
khéach lwu trd), chi yéu la vao ban ngay.
18



TCVN 9506:2012
4.12 Gian hang/quay lwu niém (boutique)
Gian hang nhé trong co' s& Iwu trd, chuyén ban quan 4o, dd lwu niém.

5 Cac thuat ngtr lién quan t&i gia ca dich vu trong co’ s& lwu tra du lich (Terminologies
related to price in tourist accommodation)

5.1

Gia theo ngay (day rate)

(a) Gia ban budng ngl ap dung cho mét ngay lwu tra ctia khach.

(b) Gia ban phong hdi thao ap dung cho mét ngay khach thué phong, thwérng bao gdm dd &n, uéng
hoac gidi khat gilra gio va bira an chinh trong ngay.

5.2

Gia buéng don thuan (room only)

MUrc gia ap dung cho budng ngt, khéng bao gém cac dich vu khac (xem thém mdrc gia kiéu Chau Au).
5.3

Gia cong bé (rack rate)

Mrc gia dung dé thong bao véi khach hang, chwa tinh chiét khau.

54

Gia phong gom hai biva an (half board)

Mrc gia ap dung cho budng ngli kém theo gia hai bira an (thwong 1a bira sang va bira trwa hodc bira
sang va bira ti).

5.5

Gia kiéu Chau Au (european plan hotel tariff)

Mtrc gia ap dung cho budng ngu, khéng bao gdm céac bira an.

5.6

Gia day du (enpension, full board)

Mtrc gia ap dung cho budng ngl kém theo ba bira an trong ngay.

5.7

Gia kiéu My (american plan, bed and board)

Mrc gia da bao gdm gia budng ngu va ba bira an trong ngay.
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5.8

Gia phong kém an sang (bed and breakfast, bermuda plan, continental plan)

MUrc gia budng ngu, kém theo bira sang kiéu luc dia hoac bira sang kiéu Anh.

5.9

Gia kiéu My diéu chinh (demi-pension, modified American plan)

Mirc gia da bao gdm gia budng ngu, gia bira sang va mét bira chinh (thwdng 1a biva t6i).
5.10

Gia tron géi (all inclusive)

Mirc gia da bao gébm gia budng ngt kém theo gia cac bira an, dd udng cung véi mot sé dich vu nhat
dinh.

6 Cac thuat ngir lién quan t&i nhan vién phuc vu trong co s& Ilwu trd du lich
(terminologies of staffs in tourist accommodation)

6.1. Bd phan tién sanh (front office staff member)

6.1.1

Trwéng bd phan 1€ tan (front office manager)

Nguwdi phu trach viéc quan ly va giam sat khu vue 1€ tan trong co s& Iwu tra du lich.
6.1.2

Nhan vién |é tan (receiptionist)

Nhan vién 1am viéc tai cac quay Ié tan trong co s& lwu trd du lich, thwe hién nhiém vu hé tro tha tuc
nhan phong va trd phong clia khach.

6.1.3
Nhan vién van chuyén hanh ly (concierge/porter)

Nhan vién phuc vu viéc van chuyén hanh ly cia khach trong co s& lwu trd du lich, cé thé kiém thém
viéc hwdng dan dé xe, mé clra cho khach.

6.1.4
Nhan vién bao vé (security staff)
Nhan vién thwc hién nhiém vy d&m bao an ninh trong co’ s& Iwu tru du lich.

6.2 B6 phan budng (housekeeping staff member)
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6.2.1
Trwéng bo phan budng (housekeeping supervisor)
Ngui phu trach viéc quan ly va giam sat khu viec budng trong co sé Iwu trd du lich.
6.2.2
Nhan vién budng (housekeeper)

Nhan vién thwc hién viéc don va ddm bao vé sinh trong bubng clia khach va cac khu vic dich vu lién
quan trong co’ s& Iwu tru du lich.

6.3 B phan bép (kitchen area staff member)
6.3.1
Bép trwéng (chef)

Nguwoi phu trach bdé phan ché bién mén an phuc vu khach trong co s& Iwu tra du lich, thuwéong cé trinh
do tay nghé cao.

6.3.2

Nhan vién ché bién mén an (staff in kitchen)

Nhan vién tryc tiép ché bién mén &n phuc vu khach trong co sé lwu trd du lich.
6.4 BO phan nha hang (restaurantstaff member)

6.4.1

Ngwe&i quan ly nha hang (food and Beverage manager)

Nguwoi phu trach viéc quan ly va giam sat hoat ddng cta nha hang trong co sé Iwu tra du lich.
6.4.2

Nguwoi diéu hanh nha hang (maitre d’hotel)

Nguwoi phu trach viéc diéu hanh viéc phuc vu trong nha hang.

6.4.3

Nhan vién phuc vu trong nha hang (waiter or waitress)

Nhan vién phuc vu mén &n va dé uéng cho khach trong nha hang.

7 Cac thuat ngir lién quan khac (other terminologies)

71

Tha tuc nhan phong (check in)

Tha tuc dang ky phong cutia khach khi dén co sé& Iwu trd du lich (nhw ky tén vao ban dang ky, ndép cac
gidy t& thy than can thiét...).
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7.2

Thu tuc tra phong (check out)

Thu tuc khach thye hién khi r&i co s& lwu trd sau mét thdi gian nhét dinh.

7.3

Pam thoai quéc té trwe tiép (international direct dialing)

Viéc khach lién lac/quay sé truc tiép tir dién thoai trong budng ngti ma khéng can qua téng dai.
7.4

Gio khuyén mai (happy hour)

Hinh thirc khuyén mai, gidm gia vao moét thdi diém nhét dinh do co s& Ilwu trd théng bao véi khach
hang.

7.5

Tién tip (tip)

Khoan tién ngoai chi phi khach phai thanh toan theo héa don dung dé thuwéng cho ngudi phuc vu.
7.6

Tién mé rwou (corkage, cork charge)

Khoan tién phi dich vu thu ctia khach khi khach mang rwou vao va sir dung trong nha hang cla co sé
Iwu tra.

7.7

Phi phuc vu (service charge)

Khoan tién khach phai trd thém khi st dung dich vu trong co’ s& lwu tri ngoai mire gia niém yét.
7.8

Tién phong trén tau thay lwu tra du lich ¢6 kém &n sang (boat and breakfast)

MUrc gia budng ngl d& bao gédm ca bira an sang dbi véi khach lwu tra trén tau thay lwu tra du lich.
7.9

Phiéu khuyén mai (voucher/coupons)

Phiéu duoc tra tién truwdc, co gia tri twong dwong tién mat, d& khach thanh toan mét hodc moét sé dich
vu trong co’ s& Iwu tra du lich.

7.10 D6 mién phi dat trong phong (complimentary)

Cac dd dwoc dat trong phong ctia khach ma khach s dung khéng phai tra chi phi, (vi du: hoa qua,
nwdc sudi, tra hodc ca phé...).
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7.11
Pang ky dat phong c6 dat coc (reservation with deposit)

Viéc dang ky phong tai co s& lwu trd ma khach phai trd mot khoan tién it nhat twong dwong voi gia
phong cho mét dém. Phong do sé dwgc ddm béo gilr cho khach trong moi trudng hop. Khoan tién tra

trwde do duwoce coi la khoan thanh toan truéece.
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Muc luc tra ctru xép theo thir tw tiéng Viét

Tiéng Viét Tiéng Anh Diéu
Bai cam trai; khu trai du lich Camping site, tourist camp 2.1
Bé boi Swimming pool 4.3.9
Bé suc Jaccuzzi 4.3.1
Bép trwdng Chef 6.3.1
B6 phan bép Kitchen area staff member 6.3
B6 phan buéng Housekeeping staff member 6.2
B phan nha hang Restaurant area staff member 6.4
B& phan tién sanh Front office staff member 6.1
Bira an gitra budi Café complet 4.1.2.10
Bira an tw chon Buffet 41.2.3
Bira sang day du Full breakfast 4.1.2.9
Bira sang kiéu Anh English breakfast 41.2.7
Bira sang kiéu Chau A Asian breakfast 4122
Blra sang kiéu luc dia Continental breakfast 41.2.5
Bira sang kiéu My American breakfast 4.1.21
Bilra sang mé rong Expanded breakfast 41.2.8
Bira sang tw chon Buffet breakfast 4124
Bira tra chiéu Afternoon tea 41.2.6
Budng ba giwvdng Triple room 3.1.13
Budng doi Double room 3.1.3
Budng don Single room 3.1.10
Budng gia dinh Family room 3.1.7
Budng hai givdng Twin 3.14
Budng hai givdng doi Double double 3.1.5
Budng hang dac biét Suite 3.1.11
Budng king King room 3.1.8
Budng lién ké Adjoining room 3.1.1
Budng lwu tra khép kin Studio 3.1.12
Budng nhiéu giweng Multiple beded room 3.1.6
Budng queen Queen room 3.1.9
Budng théng nhau Connecting room 3.1.2
Cac co sd vat chat khac Other facilities 3.9
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Céc kiéu phuc vu trong nha hang Types of services in restaurants 4.1.3
Cac loai bira an Types of meals 41.2
Céc loai budng ngt Types of rooms 3.1
Cac loai giwdng Types of bed 3.2
Cac loai nha hang Types of restaurants 4.1.1
Cac loai phong hop Types of meeting rooms 3.9.5
Cac thuat nglr khac lién quan t&i dich vu an | Terminologies related to food and 414
udng beverage service
Cac thuat ngl lién quan khac Other terminologies 7
Céc thuat nglr lién quan t&i co s& vat chat, | Terminologies for facilities in tourist 3
trang thiét bj tién nghi trong co’ s& Iwu trd du | accommodation
lich
Cac thuat nglr lién quan t&i dich vu cham Terminologies related to health care 4.3
soc strc khée service
Cac thuat ngir lién quan t&i gia ca dich vu Terminology related to price in tourist 5
trong co’ s& Iwu tru du lich accommodation
Cac thuat ngl lién quan t¢i nhan vién phuc | Terminologies related to staffs in tourist |6
vu trong co’ s& Iwu tru du lich accommodation
Caéc thuat ngir vé co s& lwu tra du lich Terminologies related to tourist 2
accommodation
Céc thuat ngir vé dich vu trong co s& lwu Terminology of services in tourist 4
trd du lich accommodation
Cau lac bé cham séc strc khée Spa club 4.3.5
Co s& lwu trd du lich Tourist accommodation 2.1
Dam thoai quéc té truc tiép International direct dialing 7.3
Dang ky dat phong cé dat coc Reservation with deposit 7.1
Dich vu an uéng Food and beverage service 41
Dich vu cham soc strc khde Spa 434
Dich vy van phdong Business center 4.6
Diéu hoa khéng khi Air conditioning 3.6
Db &n kém Accompaniment 4.1.4.6
D6 an theo tiéu chuan dao Hoi Halal 4145
D dat trong phong tam Amenities 3.4.4
D6 mién phi dat trong phong Complimentary 7.10
D6 ubng hén hop c6 con Cocktail 4143
Gia budng don thuan Room only 5.2
Gia cong bb Rack rate 53
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Gia day du Enpension, full board 5.6
Gia kiéu Chau Au European plan hotel tariff 5.5
Gia kiéu My American plan, bed and board 5.7
Gia kiéu My diéu chinh Demi-pension, modified American plan 5.9
Gia phong gdm hai bira an Half board 54
Gia phong kém an sang Bed and breakfast, Bermuda Plan, [5.8
Continental Plan
Gia theo ngay Day rate 5.1
Gia tron goi All inclusive 5.10
Gian hang/Quay hang lwu niém Boutique 412
Gid khuyén mai Happy hour 7.4
Giwdng c& hoang hau Queen size bed 3.24
Giwdng cd vua King size bed 3.2.3
Giwdng danh cho em bé Cot/ baby bed 3.2.2
Giwong doi Double bed 3.21
Hé théng tdm nang mét troi Solarium 437
Hé théng tiéu chuan xép hang co s& lwu tri | Tourist accommodation rating system 2.2
du lich
Két trong budng ngu Room safe 3.3
Khach san Hotel 2.3
Khach san bén dwong Motel 2.3.8
Khach san can hé Apartment hotel 2.3.2
Khach san cé can ho thudc s& hiru ca nhan | Condotel 2.3.5
Khach san nghi duwdng Resort hotel 239
Khach san néi Floating hotel 2.3.7
Khach san thanh phé City hotel 2.34
Khach san theo khdi All-suite hotel 2.3.1
Khach san theo phong cach cb dién Boutique hotel 2.3.3
Khéach san trung chuyén Transit hotel 2.3.10
Khach san ving ndng thon Country house hotel 2.3.6
Khu bép Kitchen area 393
Khu bép A Asian kitchen 3.9.3.1
Khu bép Au European kitchen 3.9.3.2
Khu bép dac san Kitchen for specialties 3.9.3.3
Khu db xe Parking 392
Khu nghi dwéng cham séc strc khée Spa resort 2.5
Khu vire bép trong budng ngu Kitchenette 3.9.34
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Nguwoi diéu hanh nha hang Maitre d’hotel 6.4.2
Nguw&i quan ly nha hang Food and Beverage manager 6.4.1
Nha hang Restaurant 4111
Nha hang dac san Specialities restaurant 4114
Nha hang phuc vu mén an A Asian restaurant 41.1.2
Nha hang phuc vu mén an Au Western style restaurant 4113
Nha khach Guest house, hostel 26
Nha nghi cho thué & néng thén Gite rural 2.10
Nha nghi du lich Tourist guest house 2.7
Nha nghi thanh nién Youth hostel 2.8
Nha & cé phong cho khach du lich thué Homestay 213
Nha thép tAng, nha gb kiéu Chau Au/nha gb | Chalet, bungalow 2.12
thap tang

Nhan vién bao vé Sercurity staff 6.1.4
Nhan vién budng Housekeeper 6.2.2
Nhan vién ché bién mon &n Staff in kitchen 6.3.2
Nhan vién |é tan Receptionist 6.1.2
Nhan vién phuc vu trong nha hang Waiter or waitress 6.4.3
Nhan vién van chuyén hanh ly Concierge/porter 6.1.3
Nwée hoa qua hén hop Mocktail 41.4.4
Phi phuc vu Service charge 7.7
Phiéu khuyén mai Voucher/ coupons 7.9
Phong choi cla tré em Children’s play room 4.9
Phong choi trd choi Games room 4.8
Phong c6 nha vé sinh Room with toilet 3.4.2
Phong c6 nwéc ndng va nwédce lanh Room with cold and hot running water 3.4.1
Phong doc Reading room 4.5
Phong hdi nghi Ball room 3.9.5.1
Phong hoi thao Seminar room 3.95.2
Phong hop Meeting room 3.953
Phong ka-ra-6-ké Karaoke room 410
Phong lam dep Beauty salon 4.3.6
Phong tdm Bathroom 3.4.3
Phong tdm hoi Steam bath 433
Phong tap thé duc Fitness room, gym 4.3.8
Phong trong tré ban ngay Day nursery 4.11
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Phong xem TV TV room 4.4
Phong x6ng khé Sauna 4.3.2
Phuc vu an tai phong Room service 4.1.3.7
Phuc vu kiéu Anh English service 41.3.3
Phuc vu kiéu gia dinh hodc phuc vu kiéu | Family — style service, Asian style |4.1.3.5
Chéau A service

Phuc vu kiéu My American service 41.3.2
Phuc vu kiéu Nga Russian service 4.1.3.6
Phuc vu kiéu Phap French service 4.1.3.1
Phuc vu tiéc Banquet 4134
Quéy bar Bar 4.2
Sanh Lounge/ lobby 3.9.1
Tang dac biét Excutive floor 3.94
Tau thay lwu trd du lich Cruise ship 24
Thiét bi cho nguoi tan tat Facilities for disabled 3.5
Thu tuc nhan phong Check in 71
Thu tuc trad phong Check out 7.2
Thuw vién Library 4.7
Thwe don cb dinh Set menu 4142
Thwe don tirng mon A la carte 4141
Tién mé& ruou Corkage, cork charge 7.6
Tién phong trén tau thay lwu trd du lich c6 | Boat and breakfast 7.8
kém an sang

Tién tip Tip 7.5
Trai nghi, trung tdm nghi dwédng, lang nghi | Holiday camp; holiday centre, holiday (2.9
duwdng village

Trang thiét bj tw ndu an Self-catering facilities 3.8
Trang thiét bi vé sinh Facilities and sanitary 3.4
Trudng bd phan budng Housekeeping supervisor 6.2.1
Truwdng bd phan 1& tan Front office manager 6.1.1
Ta lanh nhé Mini bar 3.7
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Tiéng Anh Tiéng Viét Diéu
A la carte Thuwe don tirng mon 4141
Accompaniment D6 &n kém 4146
Adjoining room Budng lién ké 3.1.1
Afternoon tea Bira tra chiéu 4126
Air conditioning Diéu hoa khéng khi 3.6
All inclusive Gia tron goi 5.10
All-suite hotel Khach san theo khéi 2.3.1
Amenities Db dat trong phong tdm 3.4.4
American breakfast Bira sang kiéu My 4.1.21
American plan, bed and board Gia kiéu My 57
American service Phuc vu kiéu My 41.3.2
Apartment hotel Khach san can h6 2.3.2
Asian breakfast Bira sang kiéu Chau A 4122
Asian kitchen Khu bép A 3.9.3.1
Asian restaurant Nha hang phuc vy moén an A 41.1.2
Ball room Phong hdi nghi 3.9.5.1
Banquet Phuc vu tiéc 4134
Bar Quay bar 4.2
Bathroom Phong tdm 343
Beauty salon Phong lam dep 4.3.6
Bed and breakfast, Bermuda Plan, | Gia phong kem an sang 5.8
Continental Plan
Boutique Gian hang/Quéay hang Iwu niém 412
Boutique hotel Khéach san theo phong cach cb dién 2.3.3
Buffet Bira an tw chon 41.2.3
Buffet breakfast Blra sang tw chon 4124
Business center Dich vu van phong 4.6
Café complet Bira an gitra budi 4.1.2.10
Camping site, tourist camp Bai cam trai; khu trai du lich 2.1
Chalet, bungalow Nha thap tang, nha gé kiéu Chau 2.12

Au/nha gé thap tang
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Check in Thu tuc nhan phong 71
Check out Tha tuc trd phong 7.2
Chef Bép trudng 6.3.1
Children’s play room Phong choi cla tré em 4.9
City hotel Khach san thanh phb 234
Cocktail D6 udng hén hop c6 con 4143
Complimentary Do mién phi d&t trong phong 7.10
Concierge/porter Nhan vién van chuyén hanh ly 6.1.3
Condotel Khach san cé can ho thudc s hiru ca 2.3.5

nhan
Connecting room Budng théng nhau 3.1.2
Continental breakfast Bira sang kiéu luc dia 41.2.5
Corkage, cork charge Tién mé rwou 7.6
Cot/ baby bed Giwdng danh cho em bé 3.2.2
Country house hotel Khéach san ving néng thén 2.3.6
Cruise ship Tau thay lwu tra du lich 24
Cruise ship and breakfast Tién phong trén tau thdy lwu trd du lich 7.8

c6 kem an sang
Day nursery Phong trong tré ban ngay 4.11
Day rate Gia theo ngay 5.1
Demi-pension, modified American plan Gia kiéu My diéu chinh 5.9
Double bed Giwdng doi 3.21
Double double Budng hai giwdng doi 3.15
Double room Budng dbi 3.1.3
English breakfast Bira sang kiéu Anh 4.1.2.7
English service Phuc vu kiéu Anh 41.3.3
Enpension, full board Gia day du 5.6
European kitchen Khu bép Au 3.9.3.2
European plan hotel tariff Gia kiéu Chau Au 55
Excutive floor Tang dac biét 3.94
Expanded breakfast Bira sang mé réng 4.1.2.8
Facilities and sanitary Trang thiét bi vé sinh 3.4
Facilities for disabled Thiét bi cho nguwoi tan tat 3.5
Family — style service, Asian style service Phuc vu kiéu gia dinh hoac phuc vu kiéu |4.1.3.5

Chau A
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Family room Budng gia dinh 3.1.7
Fitness room, gym Phong tap thé duc 4.3.8
Floating hotel Khach san ndi 2.3.7
Food and Beverage manager Nguw&i quan ly nha hang 6.4.1
Food and beverage service Dich vu an ubng 41
French service Phuc vu kiéu Phap 4.1.3.1
Front office manager Truwdng bd phan 1& tan 6.1.1
Front office staff member B& phan tién sanh 6.1
Full breakfast Bira sang day du 41.2.9
Games room Phong choi tro choi 4.8
Gite rural Nha nghi cho thué & néng thén 210
Guest house, hostel Nha khach 26
Halal D6 an theo tiéu chudn dao Hoi 4145
Half board Gia phong gbém hai bira an 5.4
Happy hour Gid khuyén mai 7.4
Holiday camp; holiday centre, holiday | Trai nghi, trung tdam nghi dwéng, lang |2.9
village nghi dwdng

Homestay Nha & cé phong cho khach du lich thué |2.13
Hotel Khach san 2.3
Housekeeper Nhan vién budng 6.2.2
Housekeeping staff member B& phan budng 6.2
Housekeeping supervisor Trwéng bd phan budng 6.2.1
International direct dialing Dam thoai quéc té truc tiép 7.3
Jaccuzzi Bé suc 4.3.1
Karaoke room Phong ka-ra-6-ké 410
King room Budng king 3.1.8
King size bed Giwdng c& vua 3.2.3
Kitchen area Khu bép 393
Kitchen area staff member Bo phan bép 6.3
Kitchen for specialties Khu bép dac san 3.9.3.3
Kitchenette Khu vuc bép trong budng ngt 3.9.34
Library Thw vién 4.7
Lounge/ lobby Sanh 3.9.1
Maitre d’hotel Nguoi diéu hanh nha hang 6.4.2
Meeting room Phong hop 3.95.3
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Mini bar Tu lanh nhd 3.7
Mocktail Nwéc hoa qua hén hop 4144
Motel Khach san bén duwong 2.3.8
Multiple beded room Budng nhiéu givong 3.1.6
Other facilities Cac co s& vat chat khac 3.9
Other terminologies Cac thuat nglr lién quan khac 7
Parking Khu db xe 3.9.2
Queen room Budng queen 3.1.9
Queen size bed Giwong ¢& hoang hau 3.24
Rack rate Gia cong bb 53
Reading room Phong doc 4.5
Receptionist Nhan vién |é tan 6.1.2
Reservation with deposit Pang ky dat phong c6 dat coc 7.11
Resort hotel Khach san nghi dwdng 239
Restaurant Nha hang 4111
Restaurant area staff member B& phan nha hang 6.4
Room only Gia budng don thuan 5.2
Room safe Két trong budng ngu 3.3
Room service Phuc vy an tai phong 41.3.7
Room with cold and hot running water Phong c6 nwéc ndng va nwéce lanh 3.4.1
Room with toilet Phong cé nha vé sinh 3.4.2
Russian service Phuc vu kiéu Nga 41.3.6
Sauna Phong xéng kho 4.3.2
Self-catering facilities Trang thiét bi tw ndu an 3.8
Seminar room Phong hdi thao 3.95.2
Sercurity staff Nhan vién bao vé 6.1.4
Service charge Phi phuc vu 7.7
Set menu Thwe don cb dinh 4.1.4.2
Single room Bubng don 3.1.10
Solarium Hé théng tdm nang mat trovi 437
Spa Dich vu cham séc sirc khoe 4.3.4
Spa club Cau lac b6 cham soc sirc khoe 4.3.5
Spa resort Khu nghi duwdng phuc vu cham soéc sirc |2.5

khde
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Specialities restaurant Nha hang dac san 4114
Staff in kitchen Nhan vién ché bién mén an 6.3.2
Steam bath Phong tdm hoi 433
Studio Budng lwu tri khép kin 3.1.12
Suite Budng hang dac biét 3.1.11
Swimming pool Bé boi 439
Terminologies for facilities in tourist Cac thuat ngi¥ lién quan t¢i co s& vat 3
accommodation chét, trang thiét bj tién nghi trong co’ sé&
Iwu trd du lich
Terminologies related to food and beverage | Cac thuat nglr khac lién quan t&i dich vu |4.1.4
service &n udng
Terminologies related to health care service | Cac thuat ngl lién quan t&i dich vy 4.3
cham séc swrc khde
Terminologies related to staffs in tourist Cac thuat ngi¥ lién quan t&i nhan vién 6
accommodation phuc vu trong co s& Iwu tru du lich
Terminologies related to tourist | Cac thuat ngi¥ vé co sé lwu trd du lich 2
accommodation
Terminology of services in tourist Céc thuat ngir vé dich vu trong co s& 4
accommodation Iwu trd du lich
Terminology related to price in tourist Cac thuat ngi¥ lién quan t¢i gia ca dich |5
accommodation vy trong co’ s& lwu trd du lich
Tip Tién tip 7.5
Tourist accommodation Co s& lwu tru du lich 2.1
Tourist accommodation rating system Hé théng tiéu chuan xép hang co s& lvu |2.2
trd du lich
Tourist guest house Nha nghi du lich 2.7
Transit hotel Khach san trung chuyén 2.3.10
Triple room Budng ba giwdng 3.1.13
TV room Phong xem TV 4.4
Twin Budng hai giwdng 3.1.4
Types of bed Cac loai givdng 3.2
Types of meals Cac loai bira an 41.2
Types of meeting rooms Cac loai phong hop 3.95
Types of restaurants Cac loai nha hang 4.1.1
Types of rooms Céc loai budng ngu 3.1

33




TCVN 9506:2012

Types of services in restaurants Céc kiéu phuc vu trong nha hang 41.3
Voucher/ coupons Phiéu khuyén mai 7.9
Waiter or waitress Nhan vién phuc vu trong nha hang 6.4.3
Western style restaurant Nha hang phuc vu mén &n Au 41.1.3
Youth hostel Nha nghi thanh nién 2.8
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