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L&i néi dau

TCVN 7563-20 : 2009 hoan toan twong dwong véi ISO/IEC 2382-20:1990.

TCVN 7563-20: 2009 do Ban Ky thuat Tiéu chudn quéc gia TCVNATC 1
"Céng nghé théng tin" bién soan, Téng cuc Tiéu chuin Do Ivong Chét
lwgng dé nghi, Bé Khoa hoc va Céng nghé cong bb.
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Foreword

National Standard TCVN 7563-20 : 2009 is identical to International
Standard ISO/IEC 2382-20 : 1990.

National Standard TCVN 7563-20 : 2009 was prepared by National
Technical Committee TCVN/JTC 1, Information Technology, approved by
Directorate for Standards, Metrology and Quality, and published by
Ministry of Science and Technology.
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Cong nghé thong tin - Tir vieng
Phan 20: Phat trién hé thong

Technology - Vocabulary
Part 20: System development

Phan 1: Khai quat
1.1 Pham vi ap dung

Tiéu chuan nay nhdm tao thuan lgi cho viéc truyén
thdng qudc té trong x& Iy thdng tin. Tiéu chudn trinh
bay béng hai ngén ngi¥ Viét-Anh cac thuat ngir va
dinh nghia vé nhi¥rng khai niém dwegc lya chon lién
quan d@én Iinh vire cdng nghé thong tin va xac dinh
nhirng quan hé gitra cac myc.

Pé tao thuan lgi cho viéc dich thuat sang cac
ngdn nglr khac, cac dinh nghia & day dwoc bién
soan sao cho trong chirng myc c6 thé tranh khoi
mgi dj biét cia mdt ngdn nglr.

Tiéu chudn nay dinh nghfa cac khai niém co lién
quan dén vong d&i hé théng tir cac yéu ciu phan
tich thuc thi bao gdm viéc thiét ké hé théng va
dam bao chét lugng.

1.2 Tai lidu vién din
ISO 1087, Thuét ng - Tir vigng.

TCVN 7217-1:2002, Ma thé hién tén nwoc va
vling lanh thd ctia ching - Phan 1: Ma nuwéc.

1.3 Nguyén ly va quy tic
1.3.1 Pinh nghia mdt muc

Muc 2 gdm mdt s6 muc. M&i myuc gdm c6 mdt tap
hop cac phan t&r co ban bao ham mdt s hiéu chi
muc, mét thuat nglr hodic mdt vai thuat ngtr dong
nghia, va mgt ménh dé dinh nghia mét khai niém.
Thém vao d6, mdt muc c6 thé bao ham céc vi dy,
chu thich hodc minh hoa nhdm tao thuan lgi cho
viéc thong hiéu khai niém.

Section 1: General
1.1 Scope

This Standard is intended to facilitate intemational
communication in information technology. It
presents, in two languages, terms and definitions
of selected concepts relevant to the field of
information technology and identifies relationships
among the entries.

In order to facilitate their translation into other
languages, the definitions are drafted so as to
avoid, as far as possible, any peculiarity attached
to a language.

This Standard defines concepts related to a
system life cycle, from requirements analysis to
the implementation, including system design and
quality assurance.

1.2 Normative reference
ISO 1087, Terminology - Vocabulary.

TCVN 7217-1:2002, Codes for the representation
of names of countries and their subdivision - Part
1: Country codes.

1.3 Principles and rules followed
1.3.1 Definition of an entry

Section 2 comprises a number of entries. Each
entry consists of a set of essential elements that
includes an index number, one term or several
synonymous terms, and a phrase defining one
concept. In addition, an entry may include
examples, notes or illustrations to facilitate
understanding of the concept.
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D6i khi, cing mét thuat ngir ¢6 thé dugc dinh nghta
trong cac muc khac nhau, hodc hai hoic nhiéu hon
hai khai niém ¢6 thé dugc dinh nghia bdi mét muc,
nhwr da mé ta twong (ng trong 1.3.5va 1.3.8.

Cac thuét nglr khac nhuw tir vieng, khai niém, thuat
ng, va dinh nghia dwgc st dung trong tiéu
chudn nay da dugc dinh nghia trong ISO 1087.
1.3.2 Té chirc cia mdt muc

Mbi myc bao gbm cac phén t& co ban dwoc dinh
nghfa trong 1.3.1 va cac phan t& dwgc bd sung
néu can thiét. Myc dé co thé bao gdm céc phén ti
dwéi day theo thir tw nhu sau:

a) Sé hiéu chi muc (chung cho mei ngdn ngir st
dung khi cong bé phan nay clia tiéu chuén) ;

b) Thuat nglr hodc thuat nglr dwgec wu tién chung
trong ngdn nglr. Sy ving mét clia mdt thudt ng
dwoc wu tién chung cho khai niém dé trong ngén
ngir str dung sé ki hiéu bdi 5 chdm (.....) ; mét dong
cac chim cb thé dung dé& chi bdo mdt tir can chon
cho méi tnedmg hop cu thé trong mdt thuat ngi;

c) Thuat nglr dwoc wu tién trong mot quéc gia cy thé
(dwore xac dinh theo cac quy tic clia TCVN 7217) ;

d) Viét tit cla thuat ngr ;

e) (C4c) thuat nglr déng nghia dwgc phép dung ;
f) Van ban cda dinh nghta (xem 1.3.4) ;

g) Mot hodc mét sé vi dy voi tieu aé “vi
DyY”;

h) M6t hodc mot sé chu thich dic ta cac trwedng

hgp riéng trong Iinh virc rng dung cac khai niém
véi tiéu dé “CHU THICH" ;

i) Mot hinh dnh, mét biéu dd, hodic mét bang c6
thé diing chung cho vai myc.

1.3.3 Phén loai muc

Mbt chudi sé gdm hai chir s6 dwgc 4n dinh cho

mdi hop phan cla tiéu chudn nay, bit ddu la 01
cho “Céac thuét nglr can ban”,

Cac muc dwoc phan loai theo cac nhéom, mdi
nhém dwoc &n dinh mét chudi s6 gdm 4 chir sb,
trong d6 hai ch*r s& dau tién dung d& chi hop
phan cha tiéu chuén nay.

M&i muc dwoc 4n dinh mét sé chi muc gdm 6 chi

8

Occasionally, the same term may be defined in
different entries, or two or more concepts may be
covered by one entry, as described in 1.3.5 and
1.3.8 respectively.

Other terms such as vocabulary, concept, term,
and definition are used in This Standard with the
meaning defined in 1ISO 1087.

1.3.2 Organization of an entry

Each entry contains the essential elements
defined in 1.3.1 and, if necessary, additional
elements., The entry may contain the following
elements in the following order:

a) an index number (common for all languages in
which This Standard is published) ;

b) the term or the generally preferred term in the
language. The absence of a generally preferred
term for the concept in the language is indicated
by a symbol consisting of five dots (.....); a row of
dots may be used to indicate, in a term, a word to
be chosen in each particular case ;

c) the preferred term in a particular country
(identified according to the rules of ISO 3166) ;

d) the abbreviation for the term ;
e) permitted synonymous term(s);
f) the text of the definition (see 1.3.4),

g) one or more examples with the heading
"Example(s)";

h) one or more notes specifying particular cases
in the field of application of the concepts with the
heading "NOTE(S)";

i) a picture, a diagram, or a table which could be
common to several entries.

1.3.3 Classification of entries

A two-digit serial number is assigned to each part
of ISO/IEC 2382, beginning with 01 for
"Fundamental terms".

The entries are classified in groups to each of
which is assigned a four-digit serial number; the
first two digits being those of the part of ISO/IEC
2382.

Each entry is assigned a six-digit index number;



s6, trong d6 4 chir sb dau tién diung dé chi hop
phan cla tiéu chudn nay va chi nhém ctia muc.
Nhirng sé trén dwgc &n dinh cho cac hop phén,
cac nhém va cac muc mét cach gibng nhau dé
céc phién ban cla tiéu chuan nay dugc nhét quan
trong moi ngdn ngl st dung.

1.3.4 Lwa chon cac thuat ngir va cach dién dat
cac dinh nghia

Viéc Iya chon cac thuat ng va cach dién dat cac
dinh nghia, trong mirc dd c6 thé, da tuan theo
cach sir dyung dwoc thiét 1ap. Nhirng noi c6 mau
thudn da dwoc gidi quyét théa thuan theo da sb
phiéu bau.

1.3.5 Pa nghia

Khi mét thuat ngtr cho trérc ¢6 nhidu nghfa trong
mot ngdn ng lam viéc, thi mdi nghia dugc dua
vao mét muyc riéng nhdm tao thuan lgi cho viéc
dich thuat sang cac ngdn ngir khac.

1.3.6 Cac viét tat

Nhw d3 néu trong 1.3.2, cac viét tat hién sir dung
chi dwoc d4t ra cho mot sb thuat ngtr. Cac viét tét
nhw vdy khdéng duwgc st dung trong van ban cia
cac dinh nghTa, vi du hodc chd thich,

1.3.7 Str dyng déu ngodc don

Trong mét sé thuat ngte, mdt hodc nhiéu tir in kiéu
chir dam duoc dat gitra cac ddu ngodc don. Nhimg
tlr ndy |2 bd phan clia mdt thust ngl ddy da, nhung
co thé lwoe bd chung khi st dung thuat ngl rit gon
trong mdt nglr canh ki thuat o rang. Trong van ban
cia mdt dinh nghia, vi du hodc cha thich khac cla
tisu chun nay, mot thut ngl nhw vay chi dwoe st
dung dwéi dang day di ctia n6.

Trong mot s6 muc, cac thuat ngr duoc theo sau
b&i cac tr trong ngodc don in voi kidu chir
thuéng. Nhirng tir nay khong phai la b phan cla
mét thudt nglr nhung néu ra cac hudéng dan dé
st dung thuat ng do, linh virc 4p dung cu thé
hodc dang ng(r phap cla thuéat nglr do.

1.3.8 Sir dung dau ngoic vuéng

Khi nhidu thuat ng¥ c6 quan hé mat thiét co thé
dworc xac dinh boi cac van ban chi khac nhau mét
vai tl, nhirng thuat nglr nay va cac dinh nghia
cla ching sé dwgc nhom thanh mdt muc don.
Nhirng tir can thay thé d& c6 cac y nghia khac

TCVN 7563-20 : 2009

the first four digits being those of the part of
ISO/IEC 2382 and the group. To show the
relationship between versions of ISO/IEC 2382 in
various languages, the numbers assigned to
parts, groups, and entries are the same for all
languages.

1.3.4 Selection of terms and wording of
definitions

The selection of terms and the wording of
definitions have, as far as possible, followed
established usage. Where there were
contradictions, solutions agreeable to the majority
have been sought.

1.3.5 Multiple meanings

When, in one of the working languages, a given
term has several meanings, each meaning is
given a separate entry to facilitate translation into
other languages.

1.3.6 Abbreviations

As indicated in 1.3.2, abbreviations in current use
are given for some terms. Such abbreviations are
not used in the texts of the definitions, examples
or notes.

1.3.7 Use of parentheses

In some terms, one or more words printed in bold
typeface are placed between parentheses. These
words are part of the complete term, but they may
be omitted when use of the abridged term in a
technical context does not introduce ambiguity. In
the text of another definition, example, or note of
ISO/IEC 2382, such a term is used only in its
complete form.

In some entries, the terms are followed by words
in parentheses in normal typeface. These words
are not a part of the term but indicate directives
for the use of the term, its particular field of
application, or its grammatical form.

1.3.8 Use of brackets

When several closely related terms can be
defined by texts that differ only in a few words, the
terms and their definitions are grouped in a single
entry. The words to be substituted in order to
obtain the different meanings are placed in

9
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nhau sé& dugc dat trong dau ngoc vudng, tie [ ],
trong cung th ty nhw trong thuét nglr va trong
dinh nghia d6. D& xac dinh rd rang cac tir can
thay thé, tir cudi cling ma theo quy tic noi trén co
thé dat treéc ddu ngodc vudng md, sé dugc dat
trong ddu ngo3c nay & chd bt ky c6 thé, va 13p
lai déi v&i mi tir khac.

1.3.9 Str dung cac thuat ngir dweec in theo kiéu
chir nghiéng trong cac dinh nghia va viéc st
dung déu hoa thj

M@t thuat ngt in kiéu chir nghiéng trong mét dinh
nghia, vi du, hodc chu thich, s& dwgc dinh nghia
trong mot muc khac thudc tiéu chuan nay, ma cé
thé trong mét hop phan khac. Tuy nhién, thuét
ngir d6 chi in kiéu chix nghiéng khi xuét hién Ian
dau trong m&i muc.

Kiéu chi¥ nghiéng cling dugc str dung cho cac
dang ng phap khac cia mét thuét nglr, vi du
danh tr s6 nhidu va dong tinh ter.

Céc dang co s& cla tit ca céc thuét ngw in kiéu
chi¥ nghiéng tai tiéu chudn nay dugc liét ké trong
bang chi muc & cubi tiéu chudn (xem 1.3.11).

DAu hoa thj ding dé tach cac thuét ngtr in kiéu
chr nghiéng khi c6 hai thuét ngtr nhu thé dugc
tham chiéu trong cac muc riéng va di theo sat
nhau (hodc chi dwgc tach bdi du ngir phap).

Céac tir hodc thuat ngr in kiéu chir thuong sé
dwoc hidu nhw da xac dinh trong c4c tir dién hién
hanh hoc cac bd tir vieng ki thuét chinh thirc.

1.3.10 Chinh ta

Trong phién ban tiéng Anh clia tiéu chudn nay,
cac thuat ngtr, dinh nghia, vi dy va cha thich déu
danh van theo kiéu chinh ta dugc wu tién & My.
Cac kiéu chinh ta khac ciing ¢6 thé dwgc sir dung
ma khéng trai vi tiéu chudn nay.

1.3.11 To chirc chi myc theo thir tw ABC

Trong mdi ngdn nglr st dung s& cé mét chi muc
xép theo thi ty ABC & cudi hop phén. Chi muc
nay gdm moi thuédt ngr dwec dinh nghia trong
hop phén. Nhirng thuat nglr da tir sé xuét hién
theo thiz ti ABC duwéi mdi tir khéa ctia ching.

10

brackets, i.e. [ ], in the same order in the term
and in the definition. To clearly identify the words
to be substituted, the last word that according to
the above rule could be placed in front of the
opening bracket is, wherever possible, placed
inside the bracket and repeated for each
alternative.

1.3.9 Use of terms printed in italic typeface in
definitions and the use of an asterisk

A term printed in italic typeface in a definition,
an example, or a note is defined in another
entry in ISO/IEC 2382, which may be in
another part. However, the term is printed in
italic typeface only the first time it occurs in
each entry.

Italic typeface is also used for other grammatical
forms of a term, for example, plurals of nouns and
participles of verbs.

The basic forms of all temms printed in italic typeface
which are defined in this part of ISO/IEC 2382 are
listed in the index at the end of the part (see 1.3.11).

An asterisk is used to separate terms printed in italic
typeface when two such tems are referred to in
separate entries and directly follow each other (or
are separated only by a punctuation mark).

Words or terms that are printed in normal typeface
are to be understood as defined in curent
dictionaries or authoritative technical vocabularies.

1.3.10 Spelling

In the English language version of This Standard,
terms, definitions, examples, and notes are given
in the spelling preferred in the USA. Other correct
spellings may be used without violating This
Standard.

1.3.11 Organization of the alphabetical index

For each language used, an alphabetical index is
provided at the end of each part. The index
includes all terms defined in the part. Multiple-
word terms appear in alphabetical order under
each of their key words.



Phén 2 : Thuat ngi¥ va dinh nghia
20 Phat trién hé théng

20.01 Khai niém khai quat

20.01.01

Phat trién hé théng

Qua trinh trong d6 thwirng bao gdm hoat dong phan
tich cac yéu cdu, thiét k& hé théng, thyc hién, hé
théng tai liéu va viéc dam bao chét lvgng.

20.01.02
yéu cau

Diéu kién thiét yéu ma mot hé théng phai thod
man.

20.01.03

yéu cau ky thuat

Tai liéu dwgc trinh bay chi tiét trong 6 mé ta rd
rang mot hé théng véi muc dich phat trién hé
théng hodc xac dinh gia trj st dyng clia hé théng.

20.01.04

yéu ciu k¥ thuat chinh thirc

Yéu cdu ky thuat dwoc s dung dé chirng minh
béng toan hoc tinh hop 1& clia mét thiee thi hodc
dé tao ra thire thi 6 theo toan hoc.

20.01.05

vong d&i hé théng

Tién trinh céc thay ddi phat trién ma qua doé hé
théng chuyén tir quan niém cla né dén khi két
thuc viéc stz dung hé théng.

20.01.06

kiém ké di¥ ligu

Trong hé théng xtr Iy théng tin, tht ca cac d ligu
va cac dac diém clia ching, bao gdm ca nhiing
méi quan hé twong hd.

20.01.07

dw an thir nghiém

Dw an duwgc thiét ké dé thir nghiém phién ban so
bd clia mot hé théng xi ly thong tin trong thyc té
trir cac diéu kién hoat dong bj han ché. Dy an nay
sau d6 sé dwgc sir dung dé thr nghiém phién

TCVN 7563-20 : 2009

Section 2 : Terms va definitions
20 System development

20.01 General concepts

20.01.01

system development

A process that usually includes requirements
analysis, *system design, ‘implementation,
documentation and quality assurance.

20.01.02
requirement

An essential condition that a system has to
satisfy.

20.01.03
specification

A detained formulation, in document form, which
provides a definitive description of a system for the
purpose of developing or validating the system.

20.01.04
formal specification

A specification that is wused +to prove
mathermatically the validity of an implementation
or to derive mathermatically the implementation.

20.01.05
system life cycle

The cource of developmental changes through
which a system passes from its conception to
termination of its use.

20.01.06
data inventory

In an information processing system, all the data
and their characteristics, including
interdependencies.

20.01.07
pilot project

A project designed to test a preliminary version of
an information processing system under actual
but limited operating conditions and which will
then be used to test the definitive version of the

1
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ban cudi ciing cia hé théng do6.
20.01.08

méu ban diu

Qua trinh thyc thi so bd hodc mé hinh phu hgp
dé danh gia thiét ké hé théng, dic tinh va két qua
tiém nang; hodc dé hidu hon hay xac dinh cac
yéu cau.

20.01.09
mo phong
Qua trinh st dyng mét hé théng xt ly di liéu dé

biéu dién cac dac diém cach hoat dong dugc lya
chon clia mdt hé théng vat Iy hodc triru twong.

Vi DY: Biéu dién ludng khdng khi xung quanh
canh may bay & nhitng van téc, nhiét do va ap
suét khéng khi khac nhau.

20.01.10
tie trén xudng dwéi

Gén lién véi mét phuong phap hodc thi tuc dé
bat ddu & mirc triru twong cao nhét va tién toi
mirc thdp nhét.

20.01.1
tlr dwédi lén trén
Gén lién véi mdt phueong phap hodc thi tuc bét

dau & mirc triru twgng thap nhét va tién téi mirc
cao nhét.

20.01.12
hé trg hé théng

Viéc cung cép lién tuc cac dich vy va vat liéu can
thiét & sir dung va cai tién mot hé théng da thuc
thi.

20.01.13

vén dé g dung

VAn d& duoc nguoi sir dung ddu mat dua ra va
dang yéu ciu xi ly théng tin d& gidi quyét van dé
cua noé.

20.01.14

phan mém hé théng

(ng dung - phdn mém ddc lap dé hd tro viéc van
hanh phan mém (rng dyng.

12

system.
20.01.08

prototype

A model or preliminary implementation suitable for
evaluation of system design, performance, and
production potential; or for better understading or
detemination of the requirements.

20.01.09
simulation

The use of a data processing system to represent
selected behavioral characteristic of a physical or
abstract systems.

Example - The representation of air streams
around airfoils at various velocities, temperatures,
and air pressures.

20.01.10
top-down

Pertaining to a method or precedure that starts at
the highest level of abstraction and proceeds
towards the lowest level.

20.01.11
bottom-up

Pertaining to a method or precedure that starts at
the lowest level of abstraction and proceeds
towards the highest level.

20.01.12
system support

The continued provision of services and material
necessary for the usse and improvement of an
implemented system.

20.01.13
application problem

A problem submitted by an end user and requiring
information processing for its solution.

20.01.14
system software

Application - independent software that supports
the running of application software.



20.01.15
phdn mém &ng dung [chwong trinh]

Phén mém [chwong trinh] quy dinh gidi phap vé
mét van dé (rng dung.

20.01.16
g6i phdn mém

Téap cac churong trinh 8y U va duoc Iap ti liéu, cung
cép cho nhidu ngudi str dung mét chirc ning va img
dung chung.

CHU THICH - Mot sé g6i phan mém c6 thé thay ddi
phit hgp vé&i mdt (rng dung cy thé,

20.02 Nghién ciru va phan tich
20.02.01
nghién c(ru thich hop

Nghién ciru dé kidm tra mot van dé va xac dinh
xem cac yéu cu clia c6 dang dugc gidi quyét
trong khoang thoi gian xem xét hay khang.

20.02.02
nghién ciru tinh kha thi

Nghién ctru dé xac dinh va phan tich mét véin dé
va gidi phap tiém nang cla n6 dé& xac dinh tinh
kha thi, chi phi va lgi ich.

20.02.03
xac dinh van dé
mé ta vén dé

Khai b4o mdt van dé trong d6 c6 thé bao gém md
ta dir liéu, phwrong phap, thi tuc va thuéat toan
duoc str dung dé gidi quyét van dé do.

20.02.04

phan tich cac yéu cdu

Diéu tra c6 hé théng cac yéu clu clia ngudi sir
dung dé dat dwgc dinh nghia ctia mdt hé théng.
20.02.05

phan tich hé théng

phan tich cac hé théng

Diéu tra c6 hé théng mét hé théng thwe hoac hé
théng duoc 1ap ké hoach dé& xac dinh cac yéu ciu
vé thdng tin va qua trinh cla hé théng va cach

TCVN 7563-20 : 2009
20.01.15

application software [program]

A software [program] that is specific to the
solution of an application problem.

20.01.16
software package

A complete and documented set of programs
supplied to several users for a generic application
or function.

NOTE - Some software packages are alterable for a
specific application.

20.02 Study and analysis
20.02.01
opportunity study

A study to examine a problem and determine
whether or not it requires being solved during the
time period under consisderation.

20.02.02
feasibility study

A study to identify and analyse a problem and its
potential solutions in order to determine their
viability, costs, and benefits.

20.02.03
problem definition
problem description

A statement of a problem, which may include a
description of the data, the method, the
procedures, and algorithms used to solve it.

20.02.04
requirements analysistic

A systematic investigation of user requirements
to arrive at a definition of a system.

20.02.05
system analysis
systems analysis

A systematic investigation of a real or planned
system to determine the information requirements
and processes of the system and how these

13
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quan hé clia nhirng diéu nay v&i nhau va voi moi
hé théng khac.

20.02.06
phan tich chirc nang

Diéu tra c6 hé théng chirc ndng ctiia mot hé théng
thye té hodc hé théng dugc Iap ké hoach.

20.02.07
phén tich théng tin

Didu tra c6 hé théng thdng tin va ludng thdng tin
trong hé théng thic té hodc hé théng dwoc lap ké
hoach.

20.02.08
phan tich di¥ lidu

Diéu tra c6 hé théng cac di liéu va dong d liéu
trong hé théng thirc t& hodc hé théng dwoc Iap ké
hoach.

20.02.09

tiép tuc hé théng

xem lai sau khi thwe thi
xem lai sau khi phat trién

Nghién clru cac tac dong clia mét hé thdng sau
khi dat dén trang thai st¢ dung hoat dong 4n dinh.

20.03 Thiét ké hé théng
20.03.01
thiét ké hé théng

Qua trinh xac dinh céu tric phan cirng va phén
mém, cac thanh phan, médun, giao dién va di
liéu cho mdt hé théng dé thod man cac yéu ciu
quy dinh.

20.03.02
thiét ké hé thong theo khai niém

Hoat déng thiét ké hé thdng lién quan t&i viéc quy
dinh céac khia canh Iégic clia t& chirc hé théng,
cac quaé trinh va ludng thang tin qua hé théng do.

20.03.03
thiét ké chirc niang
Viéc quy dinh cac chirc ning clia cac thanh phan
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relate to each other and to any other system.

20.02.06
functional analysis

A systermatic investigation of the function of a
real or planned system.

20.02.07
informattion analysis

A systermatic investigation of information and its
flow in a real or planned system.

20.02.08
data analysis

A systermatic investigation of the data and theirs
flow in a real or planned system.

20.02.09

system follow-up
post-implementation review
post-development review

The study of the effects of a system after it has
reached a stabilized state of operational use.

20.03 System design
20.03.01
system design

A process of defining the hardware and software
architecture, components, modules, interfaces
and data for a system to satisfy specified
requirements.

20.03.02
conceptual system design

A system design activity concerned with
specifying the logical aspects of the system
organization, its processes, and the flow of
information through the system.

20.03.03
functional design

The specification of the functions of the



trong mét hé théng va cac méi quan hé céng tac
gilra chung.

CHU THICH - Binh nghfa nay trich tir didu 03.03.01
trong TCVN 7563-3:2008.

20.03.04
kiém tra ky (dwec cdu tric)

Viéc kiém tra c6 hé théng cac yéu clu, thiét ké
hodc thyc thi mét hé théng hoic moi bd phan clia
hé théng d6 bdi ngudi co di trinh dd chuyén
mon.

20.04 Thc thi
20.04.01
thwe thi (ctia mot hé théng)

Giai doan két thac phat trién hé théng ma phan
cirng, phdn mém va cac thi tyc clia hé théng doé
duwoc coi la hoat dgng.

20.04.02
tich hep (hé théng)

Viéc tap hop lién tuc cac thanh phdn cla hé
théng vao trong médt hé théng tdng thé.

20.04.03
hé théng chuyén déi

Hé théng x( ly thong tin tam thdi dugc st dung
dé tao thuan lgi cho viéc chuyén tiép tr mdt he
théng hoat dong sang hé thdng ké thira.

20.04.04
cat bét

Chuyén cac chirc ndng ctia mot hé thdng sang hé
théng ké thira tai mot thoi diém da cho.

20.04.05
van hanh song song

Hoat dong clia 2 hé théng x ly di lidu, mot hé
théng cho treéc va mot hé théng thay thé, voi
cling (ng dung va ngudn di liéu, dbi voi viéc so
sanh va dg tin cay.

20.05 Pam bao chét lweng
20.05.01
dam bao chét lwong

TCVN 7563-20 : 2009

components of a system and of the working
relationships among them.

NOTE - Definition taken from TCVN 7563-3:2008,
03.03.01

20.03.04
(structured) walk-through

A systematic examination of the requirements,
design, or implementation of a system, or any
part of it, by qualified personnel.

20.04 Implementaion
20.04.01
implementation (of a system)

The system development phase at the end of
which the hardware, softeware and procedures of
the system consisdered become operational.

20.04.02
(system) integration

The progressive assembling of
components into the whole system.

20.04.03

change-over system

system

A temporary information processing systems used
to facilitate the transition from an operational
system to its successor.

20.04.04
cutover

The transfer of functions of a system to its
successor at a given moment.

20.04.05
parallet run

Operation of two information processing systems,
a given one and its intended replacement, with
the same application and source data, for
comparison and confidence.

20.05 Quality assurance
20.05.01

quality assurance
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QA (tém tét)

Cac hoat dong co hé théng dugce lap ké hoach
cén thiét dé dam bao ring mot thanh phan hoic
mdt hé théng thich hop véi cac yéu cu ky thuat
duoc thiét 1ap.

20.05.02
kiém tra tai ban

md phéng bang tay I&nh thi hanh chwong trinh dé&
phat hién céc I6i vé chirc ndng va cl phap thong
qua viéc kiém tra tirng bwéc clia chuwong trinh
ngudn.

20.05.03
kiém chirng (thir nghiém)

Thir nghiém clia mdt hé théng dé& chirng minh
rang n6 dap tng tat ca cac yéu cu quy dinh tai
tirng giai doan phat trién hé thdng riéng.

20.05.04
kiém tra tinh hop Ié (thir nghiém)

Thir nghiém dé xac dinh xem hé thdng dugc thic
hién c6 hoan thanh gy di cac yéu ciu quy dinh
ctia n6 hay khéng.

20.05.05
thir nghiém khéi don vi

Thir nghiém cliia cac mé dun hodc chwong trinh
rieng d& dam bao ring khéng cb 18i phan tich
ho&c 18i lap trinh nao.

20.05.06
thir nghiém tich hep
Thir nghiém va lién két lién tuc cac mddun va

chwong trinh @& dam bao ring chiing hoat dong
dang chire nang trong hé théng hoan chinh.

20.05.07

kiém nhan

Thir nghiém clia mdt hé théng hodc khdi don vi
chirc nang, thwéng dwoc thye hién béi bén mua
tai co s& cla ho sau khi cai dat voi sy tham gia
clia bén ban d& dam bao ring cac yéu clu trong
hop ddng dugc thoa man.

CHU THICH - Binh nghia nay dwgc trich tir didu
08.01.08 ctia TCVN 7563-8:2005,
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QA (abbreviation)

The planned systematic activities necessary to
ensure that a component or system conforms to
established technical requirements.

20.05.02
desk checking

The manual simulation of program* execution to
detect faults through step-by-step examination of
the source program for errors in function or
syntax.

20.05.03
verification (test)

A test of a system to prove that it meets all its
specified requirements at a particular stage of its
development.

20.05.04
validation (test)

A test to determine whether an implemented
system fulfils its specified requirements.

20.05.05
unit test

A test of individual programs or modules in order
to ensure that there are no analysis or
programming errors.

20.05.06
integration test

The progressive linking and testing of programs
or modules in order to ensure their proper
functioning in the complete system.

20.05.07
acceptance test

The test of a system or functional unit usually
performed by the purchaser on his premises
after installation with the participation of the
vendor to ensure that the contractual
requirements are met.

NOTE - Definition taken from TCVN 7563-8:2005,
08.01.08.



20.05.08
thir nghiém tinh kha dung
thir nghiép tinh phu hep v&i sir dung

Thir nghiém @& xac dinh mét hé théng dwoc thue
thi co thyre hién dung chire nang dwgc dua ra boi
ngudi str dung hé théng do6 khéng.

20.05.09
duy tri hé théng

Viéc diéu chinh mét hé théng dé stra cac 16i, cai
tién d&c tinh hodic d& hé théng d6 thich g v6i
mdi tredng thay di hodc yéu cau thay dbi.

20.06 Tai ligu hé théng
20.06.01
tai liéu hé théng

Tap hop cac tai liéu mé ta cac yéu cdu, kha nang,
gi¢i han, thiét ké, hoat dong va duy tri clia mét hé
thdng xt Iy thong tin.

20.06.02
bao cao danh gia

Bao cdo lién tyc clia hé théng mé ta cach thirc ma
ddi twgng clia hé théng dwoc thoa man, xac dinh
cac vén dé tdn tai va dé trg giup phat trién trong
twong lai.

20.06.03

s6 tay nguwoi str dung

hwéng dén cla ngwoi st dung

Tai liéu md ta cach str dung khéi don vi chirc
nang va c6 thé bao gém ca mé ta vé quyén loi va
trach nhiém cla ngwdi st dung, ngudi s& hiru va
nha cung cung cép clia khéi don vj d6.

20.06.04

md ta hé théng

Tai liéu 12 két qua tir thiét ké hé thng xac dinh t&
chire, déc diém can thiét va cac yéu cdu phén
clrng va phdn mém cua hé théng do.

TCVN 7563-20 : 2009

20.05.08
usability test
fitness-for-use test

A fest to determine whether an implemented
system fulfis its functional purpose as determined
by its users

20.05.09
system maintenance

The modification of a system to correct fauits, to
improve performance, or to adapt the system to
changed environment or changed requirement.

20.06 System documentation
20.06.01
system documentation

The collection of documents that describe the
requirements, capabilities, limitation, design,
operation, and maintenance of an information
processing system.

20.06.02

evaluation report

A system follow-up report that describes how the
system objectives have been met, identifies the
remaining problems and is intended to assist
future development.

20.06.03
user manual
user’s guide

A document that describes how to use a function
unit, and that may include description of the rights
and responsibilities of the user, the owner, and
the supplier of the unit.

20.06.04
system description

Documentation that results from system design
defining the organization, essential characteristics
and the hardware and software *requirements of
the system.
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20.06.05
bang diéu kién

Bang cac diéu kién dwoc xem xét khi phan tich
mot van dé cung voi hanh ddng duoc tién hanh
cho méi diéu kién.

20.06.06
dac ta chwong trinh

Tai lieu md ta ciu tric va chirc nang clia mot
chwong trinh v&i nhitng chi tiét day du @& cho
phép 1ap chuong trinh va dé thuan tién cho viéc
duy tri.

20.06.07
co s& phat trién

Cac dac tad cb anh huedng tai mdt khoang thoi
gian cho trwérc cho mét qua trinh dang phat trién.

20.06.08
sb tay duy tri chwong trinh

Tai liéu cung cAp cac thong tin can thiét dé duy tri
mét chwong trinh.

20.06.09
ké hoach thir nghiém
ké hoach danh gia va thir nghiém hé théng

Ké hoach dé thiét 1ap cac yéu cau chi tiét, tiéu chi,
phuong phép luan chung, trach nhiém va ké
hoach chung cho thir nghiém va danh gia mét hé
théng.

20.07 Quan ly va kiém soat di an

20.07.01

dwr an

Céng viéc v&i cac déi tuvong, quy md va khodng
thoi gian dwoc quy dinh trude.

20.07.02

quan ly dw an

Hoat dong lién quan t&i viéc lap ké hoach va kiém
soat dy an.

20.07.03
Iap ké hoach dw an
Hoat dong lién quan téi dac ta cac thanh phan,
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20.06.05
decision table

A table of conditions that are to be considered in
the analysis of a problem, together with the action
to be taken for each condition.

20.06.06
program specification

A document that describes the structure and
functions of a program in sufficient detail to
permit programming and to facilitate
maintenance.

20.06.07
development baseline

The specifications that are in effect at a given
time for a system under development.

20.06.08
program maintenance manual

A document that provides the information

necessary to maintain a program.
20.06.09
test plan
system test and evaluation plan

A plan that establishes detailed requirements,
criteria, genaral methodology, responsibilities,
and general planning for test and evaluation of a
system.

20.07 Project management and control
20.07.01
project

An undertaking with prespecified objectives,
magnitude and duration.

20.07.02
project management

The activities concerned with project planning and
project control.

20.07.03
project planning

The activities concerned with the specification of



dinh théi gian, ngudn e va thi tuc cla di an.

20.07.04
kiém soat dw an

Cac hoat dong lién quan t6i viéc kiém tra tién
trinh ctia dy an, phuong hwéng ctia dy an, chét
lwgng va ngudn lyc sir dung khi ddi chiéu voi cac
ké hoach dy an.

20.07.05
biéu dd mang

Biéu d& hudng ddn dwoc str dung & mé ta va
s&p xép cac sy kién, cac hoat dong va mbi quan
hé clia chang trong viéc kiém soat dy an.

20.07.06
quy hoach hoa hé théng

La mét phwong phap ky thuat sir dyung hé théng
bidu @ cho viéc hoach dinh, sép xép va kiém
soat mot dy an.

20.07.07

yéu ciu ky thuat cia dy an

Yéu cdu ky thuat clia cac muc tiéu, yéu céu va
pham vi clia dy an va cac méi quan hé cla dw an
v&i cac dy an khac.

20.07.08
bang kiém soat ciu hinh

Nguwéi ¢6 du trinh do chuyén moén danh gia, dé
phé duyét hodc khong phé duyét, tit ca nhiing
thay ddi dugc dé xuét ddi voi hé co s& phat trién
hién tai.

TCVN 7563-20 : 2009

the components, timing,
procedures of a project.

20.07.04

resources, and

project control

The activities concemed with monitoring the
progress of project , its direction, quality, and
resource utilization, as compared with project
plans.

20.07.05
network chart

A directed graph used for describing and

scheduling events, activites, and their
relationships in project control.
20.07.06

network planning

A technique that uses network charts for planning,
scheduling and controlling a project.

20.07.07
project specification

A specification of the objectives, requirements,
and scope of a project and its relations to other
projects.

20.07.08
Configuration control board

Qualified personnel who evaluate, for approval or
disapproval, all proposed changes to the current
developmental baseline.
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