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Ld&i néi ddu

TCVN ISO 14050 : 2009 thay thé TCVN ISO 14050 : 2000
TCVN ISO 14050 : 2009 hoan toan tuong duong véi 1ISO 14050 : 2002.

TCVN ISO 14050 : 2009 do Ban ky thuat tiéu chudn Quéc gia TCVN/ TC 207
Hé théng quén ly méi tnsdng bién soan, Téng cuc Tiéu chudn Do Iudng Chat
lugng dé nghi, B6 Khoa hoc va Céng nghé cong bé.
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Introduction

This International Standard contains concepts and their definitions as used in the ISO 14000 series of

International Standards related to environmental management.

Communication is important in the implementation and operation of Environmental Management
Syztems. This communication will be most effective if there is a common understanding of the terms

used.

Many environmental terms and detinitions are the result of recently developed concepts. The gradual
evolution of these environmental concepts inevitably means that environmental terminology will
continne t5 dovelop. The purpose of this document is to convey understanding of the terms used in the
1SO 14000 series of International Standards.

The terms and definitions in this International Standard are derived from the following International
Standards on environmental management.

ISO 14001:1996 Environmental management systems — Specification with guidance for use

ISO 14004:1896 Environmental management systems — General guidelines on principles, systems
and supporting techniques

ISO 14010:1996 Guidelines for environmental auditing — General principles

ISO 14011:1996 Guidelines for environmental auditing — Audit procedures — Auditing of

environmental management systems

ISO 14012:1896 Guidelines for environmental auditing — Qualification criteria for environmentat

auditors
ISO 14020:2000 Environmental labels and declarations — General principles

ISO 14021:1999 Environmental labels and declarations — Self-declared environmental claims (Type I
environmental labelling)

ISO 14024:1998 Environmental labeis and declarations — Type | environmental labelling — Principles
and procedures

ISO/TR 14025:2000 Environmental labels and declarations — Type IIl environmental declarations
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1SO 14031:1999 Environmental management — Environmental performance evaluation — Guidelines
1SO 14040:1997 Environmental management — Life cycle assessment — Principles and framework

ISC 14041:1998 Environmental management — Life cycle assessment — Goal and scope definition

and inventory analysis

ISO 14042:2000 Environmental management — Life cycle assessment — Life cycle impact

assessment
ISO 14043:2000 Environmental management — Life cycle assessment — Life cycle interpretation

In addition, annex A gives terms and definitions from the Technical Report ISO/TR 14061:1998,
Information to assist forestry organizations in the use of Environmental Management System standards
ISO 14001 and ISO 14004.

Other concepts which may be encountered in the environmental management field are not defined in
this International Standard. However, to aid users of the I1SO 14000 series of standards on

environmental management, some of these additional concepts are included with bibliographic

references in annex B.

Users should be aware that the application and description of these concepts vary throughout the
international environmental community. Their presence in annex B is not intended to promote or

endorse the use of these concepts.
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L&i gidi thiéu
Tiéu chudn nay gém cac khai niém va dinh nghia dugc sif dung trong bé tiéu chudn TCVN 1SO 14000
lién quan dé&n quan ly mdi truéng.

Théng tin lién lac 1 quan trong trong qué trinh ap dung va diéu hanh Hé thong quan ly méi trudng.
Théng tin lién lac s& hiéu qua nhat néu cé su thdng hiu chung voi cac thuat ngir dude sif dung.

Nhiéu thuat ngif va dinh nghia vé méi trung xuat hién tir nhiéu khai niém dugc phat trién gan day. Su
tién héa dan dan cla cac khai niém méi trudng nay cb nghia 1a thuat nglt hoc vé méi trudng sé tiép tuc
phat trién. Muc dich cla tiéu chun nay 1a truyén dat su théng hidu cac thuét ngir da dugc sif dung
trong cac tigu chudn thudc bd TCVN ISO 14000.

Thuat ngir va dinh nghfa trong tiéu chudn nay dugc 18y ra tir cac tieu chudn sau day vé guan ly

mdi trudng.

TCVN 1SO 14001 : 2005 (ISO 14001 : 2004), Hé thdng quan ly méi trudng — Quy dinh va hudng dan
s{f dung;

TCVN IS 44504 : 1997 (ISO 14004 : 1996) Hé thdng quan Iy méi truéing — Hudng dan chung vé
nguyén Iy, hé thdng va cac ky thuat hé trg;

TGVN ISO 14010 : 1997 (ISO 14010 : 1996), Huéng dAn danh gia méi trudng — Nguyén tic chung:
TCVN ISO 14011 : 1997 (ISO 14011 : 1996), Huéng din danh gia méi trudng — Thi tuc danh gia —
Panh gia hé thdng quan ly moéi trudng;

TCVN ISO 14012 : 1997 (ISO 14012 : 1996), Hudng dan danh gia méi trudng — Chuén c! trinh dd d6i
v8i chuyén gia danh gia moi trudng
TCVN 1SO 14020 : 2000 (1SO 14020: 1998), Nhan méi trudng va cdng bé méi trudng — Nguyén tac

chung.

TCVN ISQ 14021 : 2003 (1SO 14021: 1899), Nhan mdi trudng va céng b8 méi trudng — Tu cbng bd
méi trugng (Nhan méi trudng kiéu 11).

ISO 14024 : 1999, Nhan mdi trudng va cdng b8 méi trudng — Nhan méi trudng kiéu | — Nguyén tic va
tha tue.
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TCVN ISO 14025 : 2009 (ISO 14025: 2006), Nhan mdi trudng va cong b8 méi trudng — Nhan moi
trudng kidu 1.

TCVN 14040 : 2009 (ISO 14040 : 2006), Quan ly méi trudng — Danh gia chu trinh séng — Nguyén tic
va khudn khé.

TCVN ISO 14041 : 2000 (ISO 14041 : 1998), Quan ly méi trudng — Danh gia chu trinh séng — Xéc
dinh muc tiéu, pham vi va phan tich kiém ké.

ISO 14031 : 1999, Environmental management — Environmental performance evaluation —
Guidelines (Quan ly méi trudng — Danh gia tinh nang méi trudng — Hudng dan).

ISO 14042 - 2000, Environmental management — Life cycle assessment — Life cycle impact
assessment (Quan ly méi trudng — Danh gia chu trinh s6ng — Danh gia tac dong cda chu trinh séng).

SO 14043 : 2000, Environmental management — Life cycle assessment — Life cycle interpretation
(Quan Iy méi trudng — Banh gia chu trinh séng — Dién giai chu trinh sng).

Trong Phu luc A b8 sung thém cac thuat ngir ding trong Bao cdo k¥ thuat ISO/TR 14061 : 1998 Thong
tin trg gitip cho t& chifc 1dm nghiép trong khi sif dung tiéu chudn TCVN ISO 14001 va TCVN ISO 14004
Hé thdng quan ly mbi trudng.

Cac khai niém khac ciing ¢6 thé duge coi 1a thudc finh vuc quan ly mdi trudng nhung khéng duge dinh
nghia trong tiéu chudn nay. Tuy nhién, d& trg gitip cho ngudi str dung bé tiéu chudn TCVN ISO 14000

vé& Quan Iy mdi trudng, mét s6 khai niém nhu vay dugc néu ra ngudn tai liéu tham khao trong Phu luc B.

- Ngudi s dung tiéu chudn cén luu y ring viéc ap dung va md ta nhimg khai niém nay la khac nhau
trong cong déng thé gidi. Cac tai liéu tham khao trong Phu luc B khéng c6 y d6 nham quang ba hodc

xac nhan sl dung cac khai niém nay.
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Environmental management — Vocabulary

Scope

This International Standard contains definitions of fundamental concepts related to environmental man-
agement, published in the ISO 14000 series of International Standards.

Terms and definitions

In some cases, the special usage of a concept in a particular context is indicated by the qualification

given in angle brackets before the definition.

The relevant sources is given in brackets for each definition and note. If the same definition appears in

more than one document, the earliest document is normally given as source.
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Quan ly mdi trudng — Thuat ngir va dinh nghia

Pham vi ap dung

Tiéu chudn nay gém nhimg dinh nghia cla cac khai niém co ban lién quan dén quan ly méi trudng da
dugc xudt ban trong bé tiéu chudn TCVN ISO 14000.

Thuat ngir va dinh nghia

Trong mét s6 trudng hop, mét khai niém dugce sir dung riéng trong mét van canh cu thé thi truang hop
d6é dudc chi ra trong ngo&c dt trude dinh nghia.

Ngudn tai liéu lién quan dén thuat nglr dugc dat trong ngodc ddi véi timg dinh nghia va chi thich. Néu
cuing dinh nghia xudt hién nhiéu hon mét tai liéu thi tai liéu néu ra trudc tién la thuat ngir dugc 14y ra tir

ngudn dé.
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1 General terms relating to environmental management

1.1
environment

surroundings in which an organization (1.4) operates, incluoing -ir, “wotcr, l2nd, natural resources,

flora, fauna, humane, Z;.; inerr Interrelanon

NOTE Surroundings in this context extend from within an organization to the global system.
[1ISO 14001]

1.2
environmental aspect

element of an organization's (1.4) activities, products or services that can interact with the environment

(1.1)

NOTE A significant environmental aspect is an environmental aspect that has or can have a significant

environmental impact (1.3).
[1SO 14001]

1.3

environmental impact

any change to the environment (1.1), whether adverse or beneficial, wholly or partially resulting from
an organization's (1.4) activities, products or services

[1SO 14001]

1.4
organization
company, corporation, firm, enterprise, authority or institution, or part or combination thereof. whether

incorporated or not, public or private, that has its own functions and administration

NOTE For organizations with more than one operating unit, a single operating unit may be defined as an

organization.

[ISO 14001]
10
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1 Céc thuat ngir chung lién quan dén quan ly méi trudng

1.1
Mai trudng
T4t ca nhimg th bao quanh noi hoat déng clia mét t& chire (1.4), bao gdm ca khéng khi, nudc, dat,

céc ngudn tai nguyén thién nhién, hé thuc vat, hé dong vat, con ngusi va cac méi quan hé qua lai

clia chung.

CHU THICH . T4t ca nhiing thir bao quanh néi dén & day 14 trdi rong tir pham vi mét t8 chitc dén hé théng
toan.cdu.

[ TCVN ISO 14001]

1.2

Khia canh moi truéng

Y&u t8 clia cac hoat dong, san phdm ho#c dich vu clia mét té chirc (1.4) ma cé thé tuong tac vdi

moi trudng (1.1).

CHU THICH  Khia canh méi trudng dang ké 12 mét khia canh c6 hoc ¢ thé cb tac dong mbi trudng (1.3)
dang ké.

1.3

Tac dong mai trudng

Moi thay d8i d6i vai méi trudng (1.1), du 12 bat Igi hodc 6 Igi, toan bd hodc timg phan do cac khia
canh méi trudng clia mot td chirc (1.4) gay ra.

[ TCVN 1SO 14001]

1.4
T churc

Bt ky cong ty, tap doan, hang, xi nghiép, co quan cé thdm quyén hoc vién, hodc mét bd phan hay két
hop clia ching, du la dugc tich hgp hay khéng, céng hoac tu ma c6 cac chifc nang va quan tri riéng

cla minh .

CHU THICH Véi cac t8 chirc ¢6 nhidu don vi hoat dong, thi méi don vi hoat déng riéng 1€ cling ¢6 thé dugc xéac
dinh nhu 12 mét 8 chirc.

[ TCVN ISO 14001]

1"
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1.5

interested party

person or group having an interest in the performance or outcome of an organization or a system

NOTE 1 “Outcome” includes products and agreements; “system” includes product systems and environmental

labelling and declaration systems.

NOTE 2 This generic definition is not taken directly from any other document. The concept is defined specifically
from the point of view of environmental performance in ISO 14001 (with identical definition in ISO 14004 and ISO
14031), of type | environmental labelling in ISO 14024, of type Il environmental declaration in ISO/TR 14025 and

of life cycle assessment in 1ISO 14040.

The definitions are as follows:

- individual or group concerned with or affected by the environmental performance of an organization
[ISO 14001)

— any party affected by a type | environmental labelling programme
(ISO 14024]

— any party affected by the development and use of a type lil environmental declaration
[ISO/TR 14025)

- individual or group concerned with or affected by the environmental performance of a product system, or by
the results of the life cycle assessment

[ISO 14040]

1.6
third party

person or body that is recognized as being independent of the parties involved, as concerns the issues

in question

NOTE 1 “Parties involved" are usually supplier (“first party”) and purchaser (“second party”) interests.
(1ISO 14024)

NOTE 2 *Third party” does not necessarily imply the involvement of a certification body.

[ISO/TR 14025)

12
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1.5
Bén hiru quan
Ngudi hodc nhém ngudi cé su quan tdm dén tinh nang hoat ddng hoc thanh qué clia mét t8 chirc hodc

mét hé théng.

CHU THICH 1 "Thanh quad" gdm ca san phdm va céc thda thuan ; "hé théng” gém ca hé thdng san phdm, nhan
mai trudng va hé thdng cdng bd mai trudng.

CHU THICH 2. Binh nghia t3ng quat nay khéng phai dudc I8y tryc tiép tif ngudn tai liéu nao. Ma khai niém nay
dugc dinh nghia riéng theo quan diém tinh nang hoat déng méi trudng trong TCVN I1SO 14001 (clng vdi dinh
nghia hoan toan tuong duong trong TCVN ISC 14004 va ISO 14031), theo quan diém ghi nhan méi trudng kiéu |
trong ISO 14024, céng b méi trudng kiéu Il trong TCVN ISO 14025 va danh gia chu trinh séng clia san phim
trong TCVN ISO 14040.

Céc dinh nghia nay [a nhu sau:

~ ¢a nhan ho3c nhém ngudi co lién quan dén hoac bi 4nh hudng do két qua hoat déng vé mai truang clia mébt
td chirc.

[TCVN ISO 14001)

— bét clr bén nao bi &nh hudng bdi mét chuang trinh ghi nhan mai trudng kiéu I.

(1SO 14024]
— bét cif bén nao bi anh hudng bdi sy trién khai va ap dung mét céng bé méi trudng kiéu Ill.

[TCVN ISO 14025]

- ca nhan ho#c nhém ngudi ¢é lién quan dén hodc bi anh hudng do két qua hoat déng vé méi trudng clia mét hé
théng san phdm, hosic do két qua clia viéc danh gia chu trinh séng.

[TCVN ISO 14040]

1.6

Bén thirba

Ca nhan hoc t8 chirc dudc thira nhan 1a ddc |ap vai cac bén lién déi khi quan tam dén van dé.

CHU THICH 1 "Cac bén lién ddi® thong thudng 13 dai dién cho Igi ich cla nha cung (ng("bén thir nhAt*) va nguoi
tiéu thu ("bén th hai®).

(SO 14024

CHU THICH 2 "Bén thir ba" khang ngu ¥ nhét thiét phai 12 mét cd quan ching nhan.

[ISO/MR 14025]

13
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1.7
certification

procedure by which a third party (1.6) gives written assurance that a product, process or service con-

forms to specified requirements
[1ISO 14024)

1.8
prevention of pollution

use of processes, practices, materials or products that avoid, reduce or control pollution, which may
include recycling, treatment, process changes, control mechanisms, efficient use of resources and

material substitution

NOTE The potential benefits of prevention of pollution include the reduction of adverse environmental impacts

(1.3), improved efficiency and reduced costs.
nec 1atan
1.9

waste

anything for which the generator or holder has no further use and which is discarded or is released to

the environment (1.1)

[ISO 14021]

NOTE *“Waste" is also defined from the point of view of life cycle assessment in ISO 14040 as: “any output from

the product system which is disposed of".

1.10
transparency

open, comprehensive and understandable presentation of information
[1ISO 14040]

1.1
environmeantal performance

results of an organization's (1.4) management of its environmental aspects (1.2)

14
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1.7
Chimg nhan

Thé tuc ma qua d6 mét bén thir ba (1.6) cip van ban ddm bao mét san phdm, qua trinh hozc dich vu
phu hop véi nhitlng yéu cau da qui dinh.

[1SO 14024]
1.8
Ngin ngifa 6 nhiém

Sir dung cac qua trinh, bién phap thyc hanh, cac vat liéu hoac sén phdm @€ tranh hozc gidm thiéu hosc
ki€m soat & nhidm, c6 thé bao gdm tai ché, xir ly, thay ddi qua trinh, ca ché kiém sot, sif dung hiéu

qua ngudn tai nguyén va thay thé vat liéu.

CHU THICH Ldi ich tiém tang clia ngan ngifa & nhiém la gém ca viéc gidm cac tac ddng mdi trudng (1.3) bét
Igi, cdi thién hiéu qua va giam bét chi phi.

[TCVN ISO 14001 (ISO 14001)]
1.9

Chat thai

BAt c(r th( gi ma chd thai hogic chil luu gilf khéng con sif dung dén nifa va dugc loai bé hodc thai ra méi
truang (1.1)

(1SO 14021]

CHU THICH " Chét thai* dugc dinh nghia theo quan diém danh gia chu trinh séng clia san phdm trong 1SO
14040 1a: " moi d4u ra dudc thai bd tir hé théng san phim".

1.10
Tinh minh bach

Viéc trinh bay thdng tin cong khai, toan dién va c6 thé hidu duac.
[1ISO 14040

1.1
Két qua hoat dong vé mai trudng

K&t qua quan ly clia mot T3 chirc (1.4) d6i véi cac khia canh méi truang (1.2) .

15
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NOTE In the context of environmental management systems (2.1), results may be measured against the or-

ganization's (1.4) environmental policy (2.1.1), objectives (2.1.2), and targets (2.1.3).
[1ISO 14031)

1.11.1
environmental performance evaluation
EPE

process to facilitate management decisions regarding an organization's (1.4) environmental
performance (1.11) by selecting indicators, collecting and analysing data, assessing information
against environmental performance criteria (1.11.1.1), reporting and communicating, and periodically

reviewing and improving this process
[ISO 14031]

1.11.1.1
envircnimicaial performance criterion

environmental objective (2.1.2), target (2.1.3), or other intended level of environmental
performance (1.11) set by the management of the organization (1.4) and used for the purpose of

environmental performance evaluation (1.11.1)
[1SO 14031]

1.11.1.2
environmental condition indicator
ECI

specific expression that provides information about the local, regional, national, or global conditicn of

the environment (1.1)

NOTE “Regional” may refer to a state, a province, or a group of states within a country, or it may refer to a group
of countries or a continent, depending on the scale of the condition of the environment that the organization (1.4)

chooses to consider.

(ISO 14031)

16
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CHU THICH Trong bi canh clia hé thdng quan Iy mai trudng (2.1) cac két qua c6 thé do dugc dua vao chinh
sach méi trudng (2.1.1), cac muyc tidu (2.1.2) va chi tiéu moi trudng (2.1.3) cla t8 chure (1.4) dé.

[ISO 14031]

1.111
Panh gia két qua hoat dong vé méi trudng
EPE

Qua trinh tao thuan Igi cho cac quyét dinh quan Iy lién quan dén két qua hoat dong vé mdi trudng cla
mét t8 chirc (1.4) bing cach chon Iua cac chi thi, thu thap va phan tich di liéu, danh gia thdng tin dya
theo cac chudn muc két qua hoat dong vé méi trudng (1.11.1.1), bao cdo va théng bao, dinh ky xem

xét lai va cai tién qua trinh nay.
[ISO 14031)
1.11.11

Chuin myc két qua hoat dong vé méi trudng

Muc tiéu méi trudng (2.1.2) chi tiéu méi trudng (2.1.3) hoac cac két qua hoat dong vé mdi trudng
(1.11) 43 dinh khac do sy quan ly cGa Té chirc (1.4) 1ap ra va dudc sif dung cho muc dich dénh gia két
qua hoat déng vé mai trugng (1.11.1).

[ISO 14031]

1.11.1.2
Chi thi diéu kién mbi truong
Su thé hién riéng dung dua ra thong tin vé diéu kién mdi trudng (1.1) dia phuong, vung, quéc gia hoéc

toan cau.

CHU THICH "Ving" néi dén & day c6 thé Ia bang, tinh ho3c nhiéu tinh trong mét quéc gia, mét nhém cac qudc
gia trong mét chau luc, tdy thude vao qui md cla diéu kién mdi trudng ma T8 chirc (1.4) chon Iya d& xem xét.

(ISO 14031]

17
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1.11.1.3

environmental performance indicator
EPI

specific expression that provides information about an organization's (1.4) environmental

performance (1.11)
[1SO 14031]

1.11.1.31

management performance indicator

MPI

~n-iranmaental performance indicator (1.11.1.3) that provides information about the management
efforts to influence an organization’s (1.4) environmental performance (1.11)

[ISO 14031]

1.11.1.3.2

_operatlonal performance indicator

OPI

environmental performance indicator (1.11.1.3) that provides information about the environmental

performance (1.11) of an organization’s (1.4) operations

[1SO 14031)

2 Terms relating to environmental management systems

21
environmental management system
EMS

part of the overall management system that includes organizational structure, planning activities,
responsibilities, practices, procedures, processes and resources for developing, implementing,
achieving, reviewing and maintaining the environmental policy (2.1.1)

[1ISO 14001]

18
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1.11.1.3

Chi thi két qua hoat dong vé mai trudng

EPI

Su thé hién riéng dung dua ra thong tin vé két qua hoat dong vé méi trusng (1.11) cla mét Té chire
(1.4).

[1SO 14031)

1.11.1.341

Chi thj vé két qua quan ly hoat dong

MPI

Chi thi két qua hoat dong vé mai trudng (1.11.1.3) dua ra thong tin vé cac nd Iyc quan Iy cé anh
hudng dén két qua hoat déng vé mai trudng (1.11) clia mét T8 chirc (1.4).

[1SO 14031]

1.11.1.3.2

Chi thi vé két qua diéu hanh

OPI

Chi thi két qua hoat dong vé mai trudng (1.11.1.3) dua ra thong tin vé két qua hoat dong vé méi

trudng (1.11) do sy diéu hanh clia mét T8 chirc (1.4).

[1SO 14031)

2 Thuat ngir lién quan dén hé théng quan ly méi trudng

21
Hé théng quan ly méi truong
EMS

Mat phan trong hé théng quan Iy clia mot T3 chire (1.4), bao gdm co cdu t3 chirc, Iap k& hoach, trach
nhiém, thuc hanh, th tuc, qua trinh va ngudn luc dé phat trién, thyc hién, dat tdi, xac dinh va duy tri
chinh sach méi truéng (2.1.1) cha t8 chic dé.

(TCVN 1SO 14001 (1ISO 14001)]

19
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211
environmental policy

statement by the organization (1.4) of its intentions and principles in relation to its overall
environmental performance (2.1.5) which provides a framework for action and for the setting of its

environmental objectives /2.1.2) aiid targets (2.1.3)
[1ISO 14001)]

21.2

environmental objective

overall environmental goal, arising from the environmental policy (2.1.1), that an organization (1.4)
sets itself to achieve, and which is quantified where practicable

(1ISO 14001]

213
environmental target

detailed performance requirement, quantified where practicable, applicable to the organization (1.4) or
parts thereof, that arises from the environmental objectives (2.1.2) and that needs to be set and met in

order to achieve those objectives

[1ISO 14001]

21.4

continual improvement

process of enhancing the environmental management system (2.1) to achieve improvements in overall

environmental performance (2.1.5) in line with the organization's (1.4) environmental policy (2.1.1)

NOTE The process need not take place in all areas of activity simultaneously.
(ISO 14001]

21.5

environmental performance

“management system” measurable results of the environmental management system (2.1), related to
an organization's (1.4) control of its environmental aspects (1.2), based on its environmental policy
(2.1.1), objectives (2.1.2) and targets (2.1.3)

(ISO 14001]

20
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211
Chinh sach méi truéng

Tuyén bs clia t& chirc (1.4) vé y d6 va nguyén tic lién quan dén két qua hoat dong vé méi trudng
(2.1.5) t8ng thé ma nd tao ra khudn khd dé hanh dong va dé thiét lap cac muc tiéu méi truding (2.1.2)
va chi tiéu moi trudng (2.1.3).

[TCVN ISO 14001 (ISO 14001)]

21.2

Muc tiéu moi trudng

Muc dich tdng thé vé méi trudng, xuét phat tir chinh sdch moi trudng (2.1.1) ma T4 chirc (1.4) tu dat
ra cho minh nham dat tdi, dudc lugng hoa khi co thé.

[TCVN ISO 14001 (1SO 14001)]

21.3

Chi tiéu méi trudng

Yéu cau hoat ddng chi tiét, dinh luong dudc khi ¢é thé, ap dung cho toan bé mét T chie (1.4) hoic
nhitng bd phan ciia T8 chirc, xuat phat tif cac muc tiéu mai trudng (2.1. 2) can dudc thanh Iap va dat

dugc cac muc tiéu moi trudng.

[TCVN ISO 14001 (I1SO 14001)]

214

Cai tién lién tuc

Qua trinh nang cao hé thdng quan Iy méi trudng (2.1) nhdm dat duge nhitng cai tién trong két qua
hoat dong vé méi trugng (1.11) t8ng thé va nhét quan véi chinh sach mai trudng (2.1.1) cla Té
chuc (1.4).

CHU THICH Qua trinh nay khéng nhat thiét phai dudc tién hanh dong thdi & tét ca cac finh vuc hoat déng.
[TCVN ISO 14001 (I1SO 14001)]

21.5

K&t qua hoat dong vé mdi trudng

Cac két qua cb thé do dudc clia Hé thdng quén ly méi trudng (2.1) lién quan dén sy quan ly cac khia
canh méi truéng (1.2) clia moét T4 chirc (1.4) dua trén chinh sach mdi truéng (2.1.1), muc tiéu moi

trudng (2.1.2) va chi tiéu mai trudng (2.1.3)

[TCVN ISO 14001 (ISO 14001))
21



TCVN ISO 14050 : 2009

3 Terms relating to auditing

31
environmental audit

systematic, documented verification process of objectively obtaining and evaluating audit evidence
(3.4) to determine whether specified environmental activities, events, conditions, management systems,
or information about these matters confarm swith =::3% crygria (3.3), and communicating the results of

this process to the client
[1ISO 14010]

311

eiwvironmental management system audit

systematic and documented verification process of objectively obtaining and evaluating audit evidence
(3.4) to determine whether an organization's (1.4) environmental management system (2.1)
conforms with the environmental management system audit criteria, and communicating the results of
this process to the client

3.1.2

environmental management system audit

<internal audit> systematic and documented verification process of objectively obtaining and evaluating
evidence to determine whether an organization's (1.4) environmental management system (2.1)
conforms to the environmental management system audit criteria (3.3) set by the organization, and for
communication of the results of this process to management

[1SO 14001]

3.2
subject matter

specified environmental activity, event, condition, management system, and/or information about these
matters

[ISO 14010]
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3 Thuat ngir lién quan dén danh gia

3.1
Danh gia moéi truong

Qua trinh kiém tra xac nhan mét cach c6 hé théng va dudc lap thanh van ban, nhdm thu thap va danh
gid mét cach khach quan cac bing chimg danh gia (3.4) dé xac dinh xem nhimg hoat déng, su kién,
diéu kién, hé thdng quan ly, hoc thong tin vé cac van dé nay cé phi hop véi chudn muc danh gia
(3.3) hay khéng, va thong bao cac két qua clia qua trinh nay cho khach hang.

[TCVN ISO 14010]

311
Panh gia hé thdng quan ly méi trudng

Qua trinh kim tra xac nhan mét cach c6 hé théng va dudc lap thanh van ban, nham thu thap va danh
gid mdt cach khach quan cac bing chimg danh gia (3.4) dé xac dinh xem hé théng quan ly mai
trudng (2.1) clia mét t8 chifc c¢6 phu hgp véi chudn muc danh gia hé théng quan ly mdi trudng hay
khéng, va théng bao cac két qua clia qua trinh nay cho khach hang.

[TCVN ISO 14011]

31.2
Danh gia hé thong quan ly méi truéng

Qué trinh <danh gia ndi bd> mét cach ¢ hé théng , ddc 1ap va dugc 8p thanh va&n ban, nhdm thu thap
cac bing chimg danh gi4 (3.4) va danh gia ching mét cach khach quan dé xac dinh m(rc dd thyc hién
cac chudn myc danh gia (3.3) hé thdng quan Iy méi trudng (2.1) do Té chirc (1.4) thiét lap

[TCVN I1SO 14001 (1SO 14001)]

32
Péi tugng

Hoat ¢fong, su kién, diéu kién, hé thdng quan ly méi trudng da qui dinh, va/hoac thong tin vé nhimg dai
tuong dé.

[TCVN ISO 14010]
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3.3
audit criteria

policies, practices, procedures or requirements against which the auditor compares collected audit
evidence (3.4) about the subject matter (3.2)

NOTE Requirements may include but are not limited to standards, guidelines, specified organizational require-

ments, and legislative or regulatory requirements

(1SO 14010)
3.4
audit evidence

verifiable information, records or statements of fact

NOTE 1 Audit evidence, which can be qualitative or quantitative, is used by the auditor to determine whether

audit criteria (3.3) are met.

NOTE 2 Audit evidence is typically based on interviews, examination of documents, observation of activities and

conditions, existing results of measurements and tests or other means within the scope of the audit.
[I1ISC 14010]

3.5
audit finding

result of the evaluation of the collected audit evidence (3.4) compared against the agreed audit
criteria (3.3)

NOTE The findings provide the basis for the audit report.
(1SO 14010]

3.6
audit conclusion

professional judgement or opinion expressed by an auditor about the subject matter (3.2) of the audit,
based on and limited to reasoning the auditor has applied to audit findings (3.5)

[1ISO 14010]
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3.3

Chuin myc danh gia
Céc chinh sach, thd tuc, phuong phéap thuc hanh hodc cac yéu cau ma chuyén gia danh gia can cif vao
d6 € so sanh cac bing chimg danh gia (3.4) da thu thap duoc vé déi tugng (3.2).

Cha thich Céc yéu cdu cb thé bao gdm cac tiéu chudn, huéng dan, cac yéu cau vé t8 chic cu thé va
céc yéu cau vé phap luat hodc cac yéu ciu quan ly, va cling khdng giéi han chi cac yéu cau nay.

[TCVN I1SO 14010)

3.4
Bing chimg danh gia
Céc théng tin, hd so hodc cong bé ¢ thé kiém tra xac nhan dudce vé mot su kién.

CHU THICH 1 Bé&ng chimg danh gia c6 thé 1 dinh tinh ho#c dinh lugng, dudc chuyén gia danh gia sif dung dé
xac dinh xem chudn myc danh gi4 (3.3) ¢b dugc thoa man hay khéng.

CHU THICH 2 Bé#ng chimg cd danh gia théng thuéng dugc dua trén cac cudc phdng van, xem xét tai liéu, quan
sat cac hoat dong va diéu kién, két qua cdc phép do va thlr nghiém hién cd hodc cac phudng tién khac trong
pham vi danh gia.

[TCVN ISO 14010]
3.5

Phat hién khi danh gia

K&t qua clia viéc so sanh va danh gia cac bing chimg dénh gia (3.4) thu thap dudc véi cac chudn
muyc danh gia (3.3) da dinh.

CHU THICH Cac phat hién khi danh gia 1a cd sd clia bao cao danh gia.
[TCVN ISO 14010]

36
Két luan danh gia

Quan diém ho#c sy phan xét mang tinh chuyén mén clia mdt chuyén gia danh gia vé déi tugng (3.2)
danh gia, dya trén cac phét hién khi danh gia (3.5).
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3.7
auditee

organization (1.4) to be audited
[1ISO 14010]

38
audit client client

organization (1.4) commissioning the audit

NOTE 1 The client may be the auditee (3.7), or any other organization which has the regulatory or contractual

right to commission an audit.
(1SO 14010]

NOTE 2 InISO 14010, the term “client” is used instead of audit client.

3.9
audit team

group of auditors, or a single auditor, designated to perform a given audit
NOTE 1 The audit team may also include technical experts and auditors-in-training.
NOTE 2 One of the auditors on the audit team performs the function of lead auditor.
NOTE 3 Adapted from 1SO 14010.

3.9.1
environmental auditor

person qualified to perform environmental audits (3.1)

[1ISO 14010)
3.9.2
lead environmental auditor

person qualified to manage and perform environmental audits (3.1)

[1SO 14010)
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3.7

Bén dugc danh gia

T8 chitc (1.4) duge danh gia.
[TCVN ISO 14010]

38
Khach hang danh gia

T8 chirc (1.4) d3t hang danh gia.

CHU THICH 1 Khéch hang c6 thé 1a bén duge danh gia (3.7) hoic bt ky t8 chifc nao c6 quyén vé mit phap Iy
hoac hop dong dé dat hang mét cudc danh gia.

[TCVNISO 14010]
CHU THICH 2 Trong TCVN ISO 14010, thuat ngir "khach hang” dugc sir dung thay cho “khach hang danh gia".

3.9
Poan danh gia

Nhom chuyén gia danh gia hodc mét chuyén gia danh gia duge chi dinh thuc hién mét cudc danh gia
da dinh.

CHU THICH 1 ©oan danh gia ciing cé thé gém ca cac chuyén gia ky thuat va cac chuyén gia danh gia tap su;
CHU THICH 2 M@t trong nhiing chuyén gia clia doan danh gia thuc hién chi’c nang trudng chuyén gia danh gia.
CHU THICH 3 Duatheo TCVN ISO 14010

391
Chuyén gia danh gia moi trudng

Ngudi dd trinh d6 dé thyc hién cac cudc danh gia mai trudng (3.1).
[TCVN ISO 14010)

3.9.2
Trudng chuyén gia danh gia vé méi trudng

Ngudi c6 du trinh d6 d€ quan ly va thuc hién cac cuéc danh gia moi trudng (3.1).
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393
technical expert

<auditing> person who provides specific knowledge or expertise to the audit team (3.9), but who does

not participate as an auditor

[1SO 14010)

4 Terms relating to product system

41
product system

collection of materially and energetically connected unit processes (4.3) which perform one or more

defined functions

NOTE 1 For the purposes of life cycle assessment, the term "product” used alone includes not only product sys-

tems but can also include service systems.
NOTE 2 Adapted from ISO 14040.

4.2
product

any goods or service
[1SO 14021]

4.21
intermediate product

input (4.12) to or output (4.13) from a unit process (4.3) which requires further transformation
(1SO 14041]

4.2.2
co-product

any of two or more products from the same unit process (4.3)

(1SO 14041]
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3.93

Chuyén gia ky thuat

Ngudi “danh gia” déng gop hidu biét ho3c kién thiic chuyén mén cu thé cho doan danh gia (3.9),
nhung khdng tham gia nhu mét chuyén gia danh gia.
4 Thut ngir lién quan dén hé thdng san phiam

41
Hé thdng san pham

Tap hop clia cac don vi qua trinh (4.3) dugc két ndi véi nhau vé mat nguyén liéu va nang lugng dé
thuc hién mét ho3c nhiéu chifc nang xac dinh

CHU THICH 1 Cho muc dich danh gia chu trinh sdng, thuat ngit "san phdm" dugc s dung khéng chi vai hé
théng san phdm ma coén ca véi cac hé théng dich vu.

CHU THICH 2 Dua theo TCVN ISO 14010
4.2

San pham

Moi hang héa hoc dich vu bét ky
[TCVN ISO 14021]

4.21
$an pham trung gian

Pdu vao (4.12) hosc déu ra (4.13) tr mdt don vi qua trinh (4.3) yéu cau phai cb su bién déi tiép theo
[TCVN ISO 14041]

422
San pham déng hanh

Hai ho#c nhiéu san phdm b4t ky cling dudc san xuét ra t& mét don vi qua trinh (4.3).

[TCVN 1SO 14041]
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423
packaging

material that is used to protect or contain a product (4.2) during transportation, storage, marketing

or use

NOTE 1 For the purposes of type |l environmental labelling, the term “packaging” also includes any item that is
physically attached to, or included with, a product or its container for the purpose of marketing the product or

communicating information about the product.
NOTE 2 Adapted from I1SO 14021.
4.24

final product

product (4.2) which requires no additional transformation prior to its use
[1ISO 14041]

4.3
unit process

smallest portion of a product system (4.1) for which data are collected when performing a life cycle

assessment (5.3)
[1ISO 14040]

4.4
functional unit

quantified performance of a product system (4.1) for use as a reference unit in a life cycle

assessment (5.3) study
[1ISO 14040]

4.5
system boundary

interface between a product system (4.1) and the environment (1.1) or other product systems

[1ISO 14040]
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4.23

Bao bi

Vit liéu dude str dung dé bao vé ho#c chira dung mét san phdm trong qua trinh van chuyén, Iuu kho,
marketing ho#c s dung.

CHU THICH 1 ap dung cho muc dich ghi nhan mai trudng kiéu 11, thuat ngir "bao bi* ciing bao gdm moi chi tiét
dudc dinh kém theo ho#c 16ng vao mét sén phdm ho#c thiing chifa clia né véi muc dich marketing san pham hozc

quang ba théng tin vé san phdm dé.
CHU THICH 2 Dua theo TCVN ISO 14021
424

San pham cudi ciing

$an pham (4.2) khong yéu cau phai bién ddi bd sung trude khi sir dung
[TCVN ISO 14041)
4.3

Pon vi qua trinh

Phan nhd nhit clia hé théng san pham (4.1) ma tir d6 dir liéu dugc thu thap khi thuc hién mot cudc

danh gia vong ddi ctia san pham (5.3)
[TCVN ISO 14040]

4.4
Pon vj chirc néing

Pac tinh dinh lugng clia mot hé théng san pham (4.1) dé sir dung nhu mét don vi chudn trong mét
cudc nghién citu danh gia véng ddi cta san pham (5.3).

[TCVN ISO 14040)

4.5
Ranh gidi hé théng

Phan gidi gita mot hé thdng san pham (4.1) va mdi trudng (1.1) hoic véi cac hé thdng san
pham khac

[TCVN ISO 14040)
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4.6

allocation

partitioning the input (4.12) or output (4.13) flows of a unit process (4.3) to the product system (4.1)
under study

[1SO 14040]

4.7
elementary flow

<input> material or energy entering the system being studied, which has been drawn from the
environment (1.1) without previous human transformation

NOTE Adapted from ISO 14040.

4.8
elementary flow

<output> material or energy leaving the system being studied, which is discarded into the environment
(1.1) without subsequent human transformation
NOTE Adapted from ISO 14040.

4.9
raw material

primary or secondary material that is used to produce a product (4.2)
[1ISO 14040]

4.10
energy flow

input (4.12) to or output (4.13) from a unit process (4.3) or product system (4.1), quantified in

energy units

NOTE Energy flow that is input may be called energy input; energy flow that is output may be called energy
output.

(ISO 14041]
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4.6

Su phan dinh
Viéc phan tach cac dong ddu vao (4.12) va ddu ra (4.13) cla mét don vi qua trinh (4.3) theo hé
théng san pham (4.1) dudc nghién cltu

[TCVN ISO 14040]

4.7

Déng ¢d ban

Vit liéu hodc n&ng lugng dau vao di vao trong hé théng dang dugc nghién cltu, da duge khai thac tir
méi truéng (1.1) nhung truéc dé chua bi con ngudi lam bién ddi

CHU THICH Theo TCVN ISO 14040

4.8

Déng ¢ ban

Vat liéu hoic nang lugng dau ra di ra khdi hé théng dang dugc nghién cltu, dugc thai bd vao moi
trudng (1.1) nhung sau d6 khéng bi con ngudi lam bién ddi

CHU THICH Theo TCVN ISO 14040

4.9

Nguyén liéu tho

Vit liéu chinh hoac vat liéu phu dudc sir dung dé san xudt ra mét san pham (4.2).

410

Dong ning lugng

P4u vao (4.12) hoic ddu ra (4.13) tir mot don vi qua trinh (4.3) hoc hé théng san pham (4.1), dugc

tinh theo don vi nang Iugng

CHU THICH Déng ning lugng duge dua vao c6 thé dudc goi 1a ddu vao niang lugng; dong nang luong dugc dua
ra c6 thé dugc goi 1a dau ra nang lugng;

[TCVN ISO 14041]
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4.10.1

feedstock energy

heat of combustion of raw material inputs, which are not used as an energy source, to a product

system (4.1)

NOTE It is expressed in terms of higher heating value or lower heating value.
[ISO 14041]

4.10.2

process energy

energy input required for a unit process (4.3) to operate the process or equipment within the process,

excluding energy inputs for production and delivery of this energy
[1ISO 14041]

4.1
reference flow

measure of the needed outputs (4.13) from processes in a given product system (4.1) required to

fulfil the function expressed by the functional unit (4.4)
[1ISO 14041)]

412

input

material or energy which enters a unit process (4.3)

NOTE Materials may include raw materials (4.9) and products (4.2).

[ISO 14040)

4121
ancillary input

material input that is used by the unit process (4.3) producing the product, but does not constitute a

part of the product
EXAMPLE A catalyst.

(ISO 14041)
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4.10.1
Nang lugng tich trir
Nhiét chay clia ddu vao nguyén liéu thd vao moét hé thdng san pham (4.1) ma khéng dugc st dung
nhu mét nguén ning lugng.
CHU THICH Na2ng lugng tich trir duge thé hién theo nhiét tri cao ho#c nhiét tri thdp
[TCVN ISO 14041)
4.10.2
Ning lugng cla qua trinh

N2ng lugng ddu vao can thiét cho mét don vi qua trinh (4.3) dé van hanh qua trinh d6 hoac thiét bi
bén trong qua trinh nay, nhung khéng bao gém nang lugng dau vao dung dé san xuat va dé phan phéi
nang lugng d6

[TCVN ISO 14041)

4.1

Déng chuian

S8 do clia nhing d4u ra (4.13) can biét, di ra tif cac qua trinh trong mét hé théng san pham (4.1) da
cho dugc yéu cau dung dé thyc hién chiic nang do don vi chirc néng (4.4) d6 thé hién.

[TCVN ISO 14041)

412
Pdu vao

Vat liéu hoac nang lugng dua vao mét don vi qué trinh.

CHU THICH Vatliéu c6 thé bao gém ca nguyén ligu thd (4.9) va san pham (4.2)

[TCVN ISO 14040]

4121

P4u vao phu trg

Nguyén lidéu dau vao dugc st dung cho don vi qua trinh (4.3) dé san xudt san phdm, nhung khéng céu

thanh nén mét phan clia san phdm dé.

VIDU Chét xuc tac

[TCVN ISO 14041)
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4.13

output

material or energy which leaves a unit process (4.3)

NOTE Materials may include raw materials (4.9), intermediate products (4.2.1), products (4.2), emissions

and waste (1.9).

[1SO 14040]
4.13.1
fugitive emission

uncontrolled emission to air, water or land

EXAMPLE Material released from a pipeline coupling.

(ISO 14041]

5 Terms relating to life cycle assessment

51

life cycle

consecutive and interlinked stages of a product system (4.1), from raw material acquisition or
generation of natural resources to the final disposal

[I1SO 14040]

5.2

practitioner

individual or group that conducts a life cycle assessment (5.3)

[ISO 14040]

5.3

life cycle assessment

LCA

compilation and evaluation of the inputs (4.12), outputs (4.13) and the potential environmental

impacts (1.3) of a product system (4.1) throughout its life cycle (5.1)

(ISO 14040)
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4.13
Péura
Vat ligu ho3c nang lugng ra khdi mét don vi qua trinh (4.3).

CHU THICH Vat liéu c6 thé bao gém ca nguyén ligu thd (4.9), san pham trung gian (4.2.1), san phim (4.2),
khi thai va chaét thai (1.9).

[TCVN 1SO 14040)

4.131
Phat thai nhat thai

Su phat thai khéng kiém soat vao khéng khi, nudc hozc dat dai.
VIiDU Vatliéu dugc thai ra tir mét bé dudng 6ng.

[TCVN ISO 14041)

5 Thuat ngir lién quan dén danh gi4 vong ddi cla san pham

51

Vong ddi clia san pham

Céc giai doan lién tigp va gn lién véi nhau clia mot hé théng san pham (4.1), tir viéc thu thap nguyén
lidu thd ho#c tai nguyén thién nhién dén viéc thai bd cudi cung.

[TCVN ISO 14040]

5.2
Bén thyc hién danh gia

M6t ca nhan hozc nhém ngudi thuc hién mét cudc danh gia vong ddi clia san pham (5.3)
[TCVN ISO 14040)

53

Panh gia vong ddi cGa san pham

LCA

Thu thap va danh gia ddu vao (4.12), ddu ra (4.13) va cac tac dong moi trudng (1.3) tiém &n clia mét
hé thang san pham (4.1) subt véng dai cia san pham (5.1). [TCVN I1SO 14040]
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5.3.1
life cycle inventory analysis

phase of life cycle assessment (5.3) involving the compilation and quantification of inputs (4.12) and
outputs (4.13), for a given product system (4.1) throughout its life cycle (5.1)

[1SO 14040]

5.3.1.1
life cycle inventory result
LClI result

outcome of a life cycle inventory analysis (5.3.1) that includes flows crossing the system boundary
(4.5) and provides the starting point for life cycle impact assessment (5.3.2)
[1ISO 14042)

5.3.1.2
data quality

characteristic of data that bears on their ability to satisfy stated requirements
[1ISO 14041)

5.3.1.3
uncertainty analysis

systematic procedure to ascertain and quantify the uncertainty introduced into the results of a life cycle
inventory analysis (5.3.1), due to the cumulative effects of input uncertainty and data variability

NOTE Either ranges or probability distributions are used to determine the uncertainty in the results.
[1ISO 14041]

53.1.4
sensitivity analysis

systematic procedure for estimating the effects on the outcome of a study of the chosen methods and

data

[ISO 14041)
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531
Phan tich kiém ké vong ddi cGa san pham
Giai doan danh gia vong ddi clia san pham (5.3) cho mét hé théng san pham (4.1) duge dinh trudc,
bao gdm viéc thu thap va lugng hda cac ddu vao (4.12) va déu ra (4.13) suét chu trinh séng clia n6

[TCVN 1SO 14040]

5.3.1.1
K&t qua kiém ké véng doi clia san pham

K&t qua LCI

K&t qua clia mét phan tich kiem ké vong ddi clia san pham (5.3.1) ma gdm ca phan tich cac dong
giao cét ranh gidi hé thong (4.5) va cung cdp diém khdi ddu cho danh gia tac dong clia vong doi

clia san pham (5.3.2)
[1SO 14042]

5.3.1.2

Chat lugng dir liéu

Céc dac tinh cla dif liéu ma dac tinh d6 lién quan dén kha nang clia ching dé théa man cac yéu cau
da céng bé

[TCVN I1SO 14041]

5.3.1.3

Phan tich dd khong dam bao

Qui trinh c6 hé théng dé tim hiéu va lugng hba do khéng dam bao cla két qua phén tich ki€ém ké chu
trinh s6ng do vi cac tac dong tich Iy clia dé khang dam bao dau vao va tinh thay déi cta dir liéu.

CHU THICH Cac gidi hoic phan bd xac suét duge sit dung dé xéac dinh dé khdng dam béo trong céc két qua.
[TCVN ISC 14041]

53.14

Phan tich d nhay

Qui trinh c6 tinh hé thdng ding d& danh gia cac tac déng cla nhimg phuong phap va di liéu da chon
dén két qua nghién clu,

(TCVN 1SO 14041]
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5.3.2
life cycle impact assessment

LCIA

phase of life cycle assessment (5.3) aimed at understanding and evaluating the magnitude and

significance of the potential environmental impacts (1.3) of a product system (4.1)
[ISO 14040]

5.3.21

impact category

class representing environmental issues of concern into which LCI results (5.3.1.1) may be assigned
[1ISO 14042]

53.211

life cycle impact category indicator

quantifiable representation of an impact category (5.3.2.1)
[1ISO 14042)

5.3.2.2
characterization factor

factor derived from a model which is applied to convert LCI results (5.3.1.1) to the common unit of the

life cycle impact category indicator (5.3.2.1.1)

53.2.3
environmental mechanism

system of physical, chemical and biological processes for a given impact category (5.3.2.1), linking

LCl results (5.3.1.1) to category indicators (5.3.2.1.1) and category endpoints (5.3.2.4)

[1ISO 14042)
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5.3.2

Panh gia tac dong chu trinh séng

LCIA

MGt giai doan cGia danh gia vong ddi clia san pham (5.3), nhdm dé hiéu va uéc lugng qui md, y nghia
clia nhimg tac dong mdi trudng (1.3) tiém 4n clia mot hé thong san pham (4.1)

[TCVN ISO 14040)

5.3.2.1

Pham tri tic dong

Loai tac dong dai dién cho van dé méi trudng dudc quan tam trong dé két qué kiém ké véng ddi cla
san pham (5.3.1.1) dugc huéng vao.

[TCVN ISO 14042]

5.3.21.1
Chi thi pham tru tac dong clia vong ddi ctia san pham

Thé hién dinh lugng dugc cla mét pham tri tac dong (5.3.1.1).
[TCVN ISO 14042)
5.3.2.2

Hé s6 dic tinh

Hé s& dugc rat ra tir mét mé hinh ap dung dé chuyén ddi két qua LCI (5.3.1.1) thanh don vi théng dung
clia chi thi pham tris tac dong clia vong dai clia san pham (5.3.2.1.1).

[TCVN ISO 14042]

5.3.23
Co ché& moi trudng

Hé théng clia nhig qua trinh vat ly, hda hoc va sinh hoc img dung cho mét pham trll tac dong da biét,
lién két k&t qua LCI (5.3.1.1) véi chi thi pham tru tic ddng cla vong dai cla san phdm (5.3.2.1.1)
va diém k&t thac cta pham tra (5.3.2.4)

[TCVN I1SO 14042]
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53.24
category endpoint

attribute or aspect of natural environment, human health or resources, identifying an environmental

issue of concern

(1SO 14042)

53.3
life cycle interpretation

phase of life cycle assessment (5.3) in which the findings of either the inventory analysis or the impact
assessment, or both, are combined consistent with the defined goal and scope in order to reach conclu-

sions and recommendations

[ISO 14040)

5.3.3.1

consistency check

process of verifying that the assumptions, methods and data are consistently applied throughout the
study and in accordance with the goal and scope definition

NOTE The consistency check should be performed before conclusions are reached.

(ISO 14043)

5.3.3.2
sensitivity check

process of verifying that information obtained from a sensitivity analysis (5.3.1.4) is relevant for

reaching the conclusions and giving recommendations

(1SO 14043]

5.3.3.3
completeness check

process of verifying whether information from the preceding phases of an life cycle assessment (5.3)
or life cycle inventory analysis (5.3.1) is sufficient for reaching conclusions in accordance with the

goal and scope definition

[1SO 14043)
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53.24
Piém k&t thuc ctia pham trd

Thuéc tinh ho#c khia canh clia méi trugng tu nhién, cla sifc khde con ngudi ho#c tai nguyén, nhan biét
ra mot van dé mdi trudng dugc quan tam

[TCVN ISO 14042]

5.3.3
Dién giai chu trinh séng
Giai"doan clia danh gia véng dai clia san pham (5.3) trong d6 cac phat hién cla phan tich kiém ké

hoc cGia danh gia tac dong, ho3c ca hai, dugc két hgp mét cach nhat quan véi muc tiéu va pham vi da
xac dinh dé dat dén cac két luan va kién nghi.

[TCVN I1SO 1404Q]

5.3.3.1

Kiém tra tinh nhit quan

Qua trinh kiém tra xac nhan réng cac gia thiét, phuang phap va cac dit liéu 1a dudc ap dung mét cach
nhét quan trong suét qua trinh nghién clu va phu hdp véi muc tiéu va pham vi xac dinh.

CHU THICH Kiém tra tinh nhat quan can phai dudc tién hanh trudc khi dua ra cac két luan

[1SO 14043)

533.2
Kiém tra do nhay

Qua trinh kiém tra xac nhan ring théng tin thu thap dugc tir phan tich dd nhay (5.3.1.4) 1a thich dang

dé dua ra cac két luan va kién nghi.

[1SO 14043]

5.3.33
Kiém tra tinh tron ven

Qua trinh ki€ém tra xac nhan xem théng tin tir cac giai doan theo tuén tu cla cudc danh gia vong dai
cta san pham (5.3) ho¥c phan tich kiém ké vong ddi cGa san pham (5.3.1) [a di dé dua ra cac két
luan phl hgp véi muc tiéu va pham vi xac dinh.

[1SO 14043]
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5.34
comparative assertion

environmental claim regarding the superiority or equivalence of one product versus a competing prod-
uct which performs the same function

[ISO 14040

6 Terms relating to environmental labelling and declarations

6.1
anvironmental claim
statement, symbol or graphic that indicates an environmental aspect (1.2) of a product (4.2), a

component or packaging (4.2.3)

NOTE An environmental claim may be made on product or packaging labels, through product literature,
technical bulletins, advertising, publicity, telemarketing, as well as through digital or electronic media such as the

Internet.

(ISO 14021)

6.1.1

environmental label

environmental declaration

claim which indicates the environmental aspects (1.2) of a product (4.2) or service
[1ISO 14020)

6.1.2
qualified environmental claim

environmental claim (6.1) which is accompanied by an explanatory statement (6.1.4) that describes

the limits of the claim

(ISO 14021]
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534

Xéc nhan so sanh
Céng bé vé mbi truéng lién quan dén tinh chét tréi hon hoic tuong duong clia mét san pham so véi san

ph&m canh tranh c6 cling chifc nang.

[TCVN 1SO 14040]

6 Thuat ngir lién quan dén cdng bd va ghi nhan mai truéng

6.1
Cong bd vé mdi truéng
Phat biéu béng 18i, bing biéu tugng hodc hinh v& minh hoa chi ra mét khia canh méi trudng (1.2) nao

d6 clia mét san pham (4.2), clia mét thanh phan hoac clia bao bi (4.2.3) san phdm.

CHU THICH M6t cong b8 vé méi trudng cé thé dugc Iam trén san phdm hoac trén nhan bao bi, thong qua mé &
san phdm, théng bao ky thuat, quang cao, chdo hang, 4n phdm, marketing tif xa ciing nhu théng qua phuong tién
nghe nhin k¥ thuat s hoac dién tr, nhut internet

[TCVN I1SO 14021]

6.1.1

Nhan méi truéng

Cong bd vé mdi trudng

Su céng bé chi ra cac khia canh méi trudng (1.2) clia mét san pham (4.2) hoc dich vu

[TCVN ISO 14020]

6.1.2

Céng bd vé& médi trudng co gisi han

Cong bé vé mdi trudng (6.1) cé kém theo phén giai thich (6.1.4) 48 mé ta cac gidi han cla cong
b8 d6

[TCVN 1SO 14021]
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6.1.3
environmental claim =7} ¥ration

confirmation of the validity of an environmental claim (6.1) using specific predetermined criteria and

procedures with assurance of data reliability
[ISO 14021]

6.1.4
explanatory statement

any explanation which is needed or given so that an environmental claim (6.1) can be properly under-

stocd by a purchaser, potential purchaser or user of the product (4.2)
18N 14223]
6.2

type | environmental labelling programme

voluntary, multiple-criteria-based, third party programme that awards a licence which authorizes the use
of environmental labels (6.1.1) on products (4.2) indicating overall environmental preferability of a

product within a particular product category (6.2.1) based on life cycle (5.1) considerations
(1SO 14024]

6.2.1
product category

group of products (4.2) which have equivalent function
[1ISO 14024]

6.2.1.1

fitness for purpose

ability of a product, process or service to serve a defined purpose under specific conditions

[1ISO 14024]
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6.1.3

Su kiém tra xac nhan cong bé vé méi trudng
Su xac dinh tinh dung dan cla cdng bd vé méi trudng (6.1) bang cach sif dung cac tiéu chi va qui
trinh cu thé da dinh dé dam bao d6 tin cay cla cac dif liéu

[TCVN ISO 14021]

6.1.4

Phdn giai thich

B&t ky su gidi thich can thiét nao dugc dua ra @€ gilp cho khach hang, khach hang tiém nang hoac
ngudi sir dung san pham (4.2) hiéu dugc day di mét cong bd vé mdi trudng (6.1).

[TCVN ISO 14021]

6.2
Chuong trinh ghi nhan maéi trudng kiéu |

Chuong trinh ty nguyén va dua theo cac chudn myc clia bén th(r ba, dudc bén thit'ba cdp gidy phép
cho sif dung nhan mai trudng (6.1.1) trén san pham (4.2), d& chi ra tinh than thién toan dién vai moi
trudng ctia mét san phdm thudc trong mot chling loai san pham (6.2.1) cu thé trén co sd xem xét
vong dai cla san pham (5.1).

[TCVN ISO 14024]

6.2.1
Chlng loai san pham

Nhém san pham (4.2) c6 chifc nang tudng duong.
[TCVN ISO 14024]

6.2.1.1
Phu hgp vé muc dich

Kha nang clia mét san phdm, qua trinh hoac diich vy, dap (ng mét muc dich da dudc xac dinh trong
nhimg diéu kién cu thé.

[TCVN 1SO 14024)
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6.2.1.2
product function characteristic

attribute or characteristic in the performance and use of a product (4.2)
[1ISO 14024)

6.2.1.3
product environmental criteria

environmental requirements that the product (4.2) shall meet in order to be awarded an
environmental label (6.1.1)

[1ISO 14024)

6.2.2
ecolabelling body

third party body, and its agents, which conducts a type | environmental labelling programme (6.2)
[1ISO 14024)

6.3
self-declared environmental claim

environmental claim (6.1) that is made, without independent third-party certification, by

manufacturers, importers, distributors, retailers or anyone else likely to benefit from such a claim
[1ISO 14021)
NOTE This is also called “type |l environmental labelling”.

6.4
type lll environmental declaration

quantified environmental data for a product with preset categories of parameters based on the 1SO
14040 series of standards, but not excluding additional environmental information provided with a type

11l environmental declaration programme

[ISO/TR 14025)
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6.2.1.2

Pic tinh chirc ning cta san pham

Thudc tinh hoac dac trung trong tinh nang van hanh va sir dung clia mét san pham (4.2).
[TCVN ISO 14024)

6.2.1.3

Chudn miyrc mbi trudng cta san pham (product environmental criteria)

Nhimg yéu cdu vé méi trudng ma san pham (4.2) can phai thda man dé dugc cdp nhan mai trudng
(6.1.1)

[TCVN ISO 14024]

6.2.2

Co quan cap nhian sinh thai

Cd quan thudc bén thit ba va cac dai dién cla nd, thyc hién chuong trinh ghi nhan méi trudgng kiéu |
(6.2).

[TCVN ISO 14024]

6.3
Ty cdng bd vé mai trudng

Cdng bd v& mdi trudng (6.1) do cac nha may, hang nhap khdu, hang phan phdi san phdm, cac nha
ban 1& hoac bat cir ai c6 Igi ich tir cong b vé méi trudng thuc hién ma khang cé su chimg nhan clia bén
thit ba dbc 1ap.

CHU THICH Tu cbng bd vé méi trudng cling cén dudc goi la "ghi nhan mai trudng kidu 11"
[TCVN ISO 14021]
64

Céng bd vé mdi trudng kiéu lli

D lidu mdi trudng da dugc dinh lugng cho mét san phdm véi cac loai théng s6 da dudc thiét lap trudc
dua theo bd tiéu chudn TCVN ISO 14040, nhung khéng loai trir théng tin méi truéng b8 sung dugc dua
ra trong khudn khd mét Chuong trinh cong bé vé méi trudng kiéu I1I

[TCVN ISO 14025]
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6.4.1
type Il environmental declaration programme

voluntary process by which an industrial sector or independent body develops a type [l environmental
declaration, including setting minimum requirements, selecting categories of parameters, defining the
involvement of third parties and the format of external communications

[ISO/TR 14025)

6.5
upgradability

characteristic of a product (4.2) that allows its modules or parts to be separately upgraded or replaced

without having to replace the entire product
[ISO 14021]

6.6
material identification

words, numbers or symbols used to designate composition of components of a product (4.2) or

packaging (4.2.3)

NOTE A material identification symbol is not considered to be an environmental claim (6.1).

[1ISO 14021)
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6.4.1
Chuong trinh cdng bé vé moi trudng kiéu Il

Qua trinh ty nguyén, qua mét d6 nganh céng nghiép hoac mét co quan déc 1ap bién soan ra mét Céng
b8 v& méi truding kiéu 11l, a4t ra cac yéu cau t6i thidu, Iua chon cac loai théng s6. xac dinh ré méi quan
hé clia cac bén thir ba va hinh thirc théng bao ra bén ngoai.

[TCVN ISO 14025]

6.5
Kha 'néng nang cap

Dac tinh clla mét san pham (4.2) cho phép cac médul ho#ic cac bd phan clia né nang cdp dugc hodc
thay thé dugc mét cach riéng ré ma khong can thay thé toan bd san phdm.

[TCVN ISO 14021]

6.6
Phan dinh nguyén vat liéu
Cac tir ngif, con s& hoac bidu tugng duge dung dé an dinh cho thanh phan céu tao clia mét san pham

(4.2) hoac bao bi (4.2.3).

CHU THICH Mét bidu tugng phan dinh nguyén vat liéu khéng dugc coi 14 mét céng bd vé méi trudng

[TCVN ISO 14021]
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Annex A
(informative)

Additional terms and definitions from Technical Report ISO/TR 14061

A1
forest

generally considered to be a plant community of predominantly trees and other woody vegetation
growing together, its land. flora and fauna, their interrelationships, and the resources and values
attributed to it

NOTE Forests vary greatly around the world depending on the climate, soil, history and culture of the country
involved. Many countries have a definition of forest included in legislation.

A2
principles, criteria and indicators

international, national and private sector initiatives, whether governmental or non-governmental,
provide a common hierarchical framework including “Principles, criteria and indicators” for evaluating

progress towards achieving SFM
NOTE 1 In some initiatives, the principles are considered to be included in the criteria

NOTE 2 For the purposes of this report, the term “Criteria & Indicators” is used specifically in reference to the
sets of Criteria & Indicators of Sustainable Forest Management developed through the intergovernmental

processes.

A3

principles

fundamental rules which serve as a basis for reasoning and action
NOTE Principles are explicit elements of a goal such as SFM.

A4

criteria

characteristics that are considered important and by which success or failure can be judged

NOTE The role of criteria is to characterize or define the essential elements or set of conditions or processes by

which sustainable forest management may be assessed.

[Source: Intergovernmental Seminar on Criteria and Indicators for SFM (ISCI)]
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Phu luc A
(tham khao)

Cac thuat ngir va dinh nghia bd sung tir Bao céo ki thuat ISO/TR 14061

A1
Rimg
Noi chung, 1a mdt quan x& thuc vat véi cay va thuc vat than gé chiém wu thé cling phat trién, d4t dai, hé

thuc vat va hé dong vat, méi quan hé giifa ching trong quan xa dugc coi 1a cac ngudn tai nguyén va gia
tri clia quan xa dé.

CHU THICH Trén toan thé gidi, rimg Ia rt khac nhau do khi hau, dét, lich sif va van héa cla timg nuéc cu thé.
R4t nhiéu nuéc cé dinh nghia vé rilg dugc dua vao trong cac van ban phap ly.

A2

Nguyén ly, chudn muyc va chi thi

Cac sang kién qudc té, qudc gia va thanh phan tu nhan, bat luan chinh phl hay phi chinh phd, dua ra
mot khudn khd sdp xép theo thir bac chung ké ca "Nguyén ly, chudn muc va chi thi* @& danh gia tién
trinh theo hudng dat dugc su quan Iy rimg bén vimg (SFM).

CHU THICH 1 Trong mét vai sang kién, cac nguyén Iy dudc cho 1a ndm trong chudn muc;

CHU THICH 2 Vi muc dich cla bao cdo ISO/TR 14061, khai niém "Chudn muc va Chi thi" duge sif dung mét
cach dac biét trong khi néi dén tap hop "Chudn muc va Chi thi” clia quan Iy rimg bén viing nhu da dudc trién khai
trong cac qua trinh hop tac lién chinh pho.

A3

Nguyén ly

Cac nguyén tac co ban ding lam cd sd cho Iy do va hanh déng.

CHU THICH Cac nguyén Iy 12 cac yéu 18 rd rang clia mét muc tiéu nhu SFM

Ad

Chuin muyc

Cac dac tinh dudc cho 1a quan trong, ding dé danh gia thanh cong hosc that bai.

CHU THICH Vai trd clia chudn muyc 12 dic tinh héa hoac xéac dinh ra cac thanh phén cét I6i ho#c tap hop cac
didu kién ho#c qua trinh, qua dé ¢ thé danh gia dudc sy quan Iy ring bén vimg

[Nguén: Héi thao lién chinh phii vé Chudn muc va Chi thi d&i véi SFM (ISCI)].
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A5

indicators

quantitative, qualitative or descriptive measures that when periodically evaluated and monitored show

the direction of change
[Source: Intergovernmental Seminar on Criteria and Indicators for SFM (ISCI)]

A.6

sustainable development

meeting the needs of the present without compromising the ability of future generations to meet their
own needs, [Source: The Brundtland Report].

AT

sustainable forest management

NOTE While there is broad agreement on the concept of SFM, there are variations in the definitions developed
through the various national and international initiatives. Two definitions of SFM have been included here so that
the user of this Technical Report can understand the scope of the concept and the ways it has been defined by
people from two different regions of the world.

ATA

sustainable forest management

SFM

process of managing permanent forest land to achieve one or more clearly specified objectives of
management with regard to the production of a continuous flow of desired forest products and services,
without undue reduction of its inherent values and future productivity and without undue undesirable

effects on the physical and social environment,
[Source: International Tropical Timber Organization (ITTO)].

7.1.2
sustainable forest management
SFM

stewardship and use of forests (A.1) and forest land in a way and at a rate that maintains their
biodiversity, productivity, regeneration capacity, vitality and their potential to fulfil, now and in the future,
relevant ecological, economic and social functions, at local, national and global levels and does not

cause damage to other ecosystems, [Source: Pan-European (Helsinki) Process].
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A5

Chi thi
Cac bién phap dinh tinh, dinh lugng hoac mé ta ma khi duge dinh ky danh gia va quan tric thi chi ra
dugc chiéu huéng cla su thay déi.

[Nguén: Hai thao lién chinh phd vé Chudn muc va Chi thi déi véi SFM (ISCI)].

A6

Phat trién bén vimg

Su phat trién dap (g dugc nhu cédu cla hién tai ma khéng Iam tén hai dén kha nang thda man cac nhu
cau cla cac thé hé tuong lai. [Nguén: Bao céo cla Brundtland).

AT

Quan ly rimg bén vimg

CHU THICH Trong khi khai niém SFM ¢6 dudc su ddng y réng rai thi ¢d nhiéu phuong an dinh nghia da dugc
dua ra trong cac sang kién khac nhau clia qudc gia va qudc t&. Hai dinh nghia vé SFM dugc dua ra day dé sao
cho ngudi st dung Bao cao k¥ thuat nay cé thé hiu dugc pham vi clia khai niém va cach thc ma ngusi & hai
vung khac nhau cla thé gidi da dinh nghia né.

ATA

Quan ly rimg bén vimg

SFM

Qua trinh quan ly dat dai rimg lau bén @& thu dugc mot hoac nhiéu hon cac muc tiéu quan ly da xac
dinh rd vé san xuét lién tuc cac dong san phdm va dich vu nghé rimg mong mudn, khéng lam gidm thai
qua cac gia tri vén ¢cb va nang suét trong tuong lai clia rimg, khoéng tao ra cac anh hudng khéng mong
mudén qua mitc 1én mai trudng xa hoi va vat chat . [Nguén: T8 chirc quéc té vé gd nhiét déi).

A.7.2

Quan ly rimg bén vimg (sustainable forest management)

SFM

Trach nhiém quan ly va s dung rimg (A.1) va dat dai clia ring theo cach thifc va téc dd duy tri dugc
tinh da dang sinh hoc, nang suét, kha nang tai sinh, stc séng clia rimg va tiém nang cla ring dé dap
(g dudc cac chifc nang xa hdi, kinh té va sinh thai cho hién tai va trong tuang lai.

[Nguén: Pan- European (helsinki) Process)
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Annex B
(informative)
Additional concepts encountered in the international environmental community
environnementale
Best Available Technique (BAT)
EU Directive 96/61/EEC (September 24, 1996) concerning Integrated Pollution Prevention and

Contro, Article 2(11).

OECD Counrit Rgcommendation, May 1972, Environment and Economics, Guiding principles

—~-

CChwerning international economic aspects of environmental policies.

Convention on the Protection of the Marine Environment of the North East Atlantic. Paris 22
September 1992, Article 2, clause 3 (b) and amendment No. 1.

Critical load

DOWING, R.J., HETTELINGH, J.-P. and DE SMET, P.A.M., 1993. Calculation and Mapping
Critical Loads in Europe. Status Report 1993,

Precautionary principle

ISO 14004:1996, Environmental management systems — General guidelines on principles,
systems and supporting techniques, Annex A, principle No. 15.

The Rio Declaration on Environment and Development, principle No. 15.

Convention on the Protection of the Marine Environment of the North East Atlantic. Paris, 22
September 1992. Article 2, clause 2 (a).

“Polluter pays” principle

ISO 14004:1996, Environmental management systems — General guidelines on principles,
systems and supporting techniques, Annex A, principle No. 16.

The Rio Declaration on Environment and Development, principle No. 16.

Convention on the Protection of the Marine. Environment of the North East Atlantic. Paris, 22
September 1992. Article 2, clause 2 (b).

The Polluter Pays Principle, OECD 1975.
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Phu luc B

(tham khao)

B& sung cac khai niém c6 thd thudng gip trong cong déng quéc t& vé méi trudng

B.1 Ky thuét sdn cé tot nhat

(1]

Hudng dan cla EU 96/61/EEC (24/9/1996) lién quan dén phong ngifa va kiém soat tng thé &
nhiém, Diéu 2 (11).

[2] Kién nghi ctia H6i déng OECP, thang 5/1972, Méi trudng va Nén kinh t€, Nguyén tic dudng huéng

(3]

B.2

lién quan dén phuong dién kinh t& qudc t& cha chinh sach méi trudng.

Céng udc Bao vé méi trudng bién ving Bong Bic Dai Tay Duong, Pari, ngay 22/09/1992, Diéu 2,
3(b) va Stra d8i s 1.

Tai lugng tdi han

[1] Dowing, RJ, Hehelingh, J-P va de met, P.A.M, 1993. Tinh toan va ban dé hoa cac viing chiu tai téi

B.3

(1]

[2]

(3]

B.4

(]

(2)
(3]

(4]

han & Chau Au. Bao céo hién trang, 1993.
Nguyén tic phong ngira

TCVN ISO 14004 : 2005 (ISO 14004 : 2004) Hé théng quan ly mdi trudng. Hudng dan chung vé
nguyén tic, hé théng va ky thuat ho trg. Phu luc A, nguyén tic 15.

Tuyén bé Rio vé mai trudng va phat trién, nguyén tic sé 15.

Coéng udc vé bao vé mdi trudng bién viing Béng Béc Dai tay dudng, Pari, 22/09/1992, Diéu 2,
Muc 2 (a).

Nguyén tic “ngudi gay 6 nhiém phai tra tien”

TCVN ISO 14004 : 1997 (ISO 14004 : 1996) Hé thdng quan Iy méi trudng - Hudng dan chung vé
nguyén tic, hé théng va ky thuét hé trg. Phu luc A, nguyén tic sé 16.

Tuyén b3 Rio vé méi trudng vé phat trién, nguyén tic sé 16.

Céng udc vé bao vé moi truing viing bién Béng Bic Pai Tay Duong. Pari, 22/09/1992, Diéu 2,
Muc 2 (b).

Nguyén tic “Ngudi gay 6 nhiém phai tra tién", OECD 1975
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B.5 Pollution

[1] EU Directive 96/61/EEC (September 24, 1996) concerning Integrated Pollution Prevention and
Control, Article 2(11).

[2] IMO/UNESCO/MWMO/IAEA/UN/UNEP Joint Group of experts on the Scientific Aspects of Marine
Pollution (GESAMP).

131  Convention on the Protection of the Marine Environment in the North East Atlantic. Paris, 22
September 1992. Article 1, clause (d).

[4] Convention on the Protection of the Marine Environment of the Baltic Sea Area, 1992, (Helsinki

Convention), Article 2, clause 1.
B.6 Sustainable development

[1] "Our Common Future”: Report published by the World Commission on Environment and the

Development (the Brundtland Report).

[2] “Sustainable America: A New Consensus for Prosperity, Opportunity, and Health Environment for
the Future”: The President's Council on Sustainable Development, February 1996.

[3] Towards Sustainability: A European Programme of Policy and Action in relation to the Environment
and Sustainable Development. EU, Vol. Il, 27 March 1992,
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(1]

(2]

(3]

(4]
B.6

(1]

2

(3]

TCVN ISO 14050 : 2009
O nhiém

Hudng dan clia EU, 96/61/EEC (24/09/1996) lién quan dén phong ngifa va kiém soat téng thé 6
nhiém, Diéu 2 (11).

Lién nhom chuyén gia IMO/UNESCO/ WMO/ IAEA/ UN/UNEP vé céac khia canh khoa hoc cla 6
nhiém bién (GESAMP).

Céng ubc vé Bao vé méi trudng ving bién Dang bic Dai Tay Duong. Pari, 22/09/1992. Diéu 1,
Muc (d).

Cdng udc vé Bao vé mai trudng bién viing Bién Bantic, 1992 (Céng udc Helsinki), Diéu 2, Muc 1.
Phat trién bén vimg

Tuong lai chung cla ching ta : Bao cao do Uy ban thé gidi vé Méi trudng va Phat trién cang bo

(Bao cao Bundtland).

" Chau My bén vimg: Béng thuan mdi vi su Thinh vugng, Co hdi va Méi trudng trong lanh cho
Tuong lai*, Héi déng chi tich vé phat trién bén vilg 02/1996.

Huéng vé su bén virng, Chuang trinh hanh déng va chinh sach cla Chau Au lién quan dén méi
trudng va su phat trién bén vimg. Quyén 11, EU, 03/27/1992.
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(1

(2]
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Thu muc tai liéu tham khao
ISO 10241 ; 1992, International terminology standards — Preparation and layout

ISO/IEC Guide 2: 1996, Standardization and related activities — General vocabulary
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