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CUMRLISOALT 12 200:2005

Ldi ndi ddu
TCVN ISO/MEC 17000 : 2005 hqén toan tuong duang vdi ISONEC 17000 ; 2004,

TCVN ISONEC 17000 : 2005 do Ban ky thuat tiéu chudn TCVN/TC 176, Quan ly chél
luong va dam bado chét lugng bién soan, Téng cuc Tigu chudn Do ludng Chat ugng dé
nghi, Bo Khoa hoc va Cong nghé ban hanh.

TCVN ISO/NEC 170600 : 2005 thay th& cac diéu 12 déln 17 clia TCVN 6450 (ISC/EC
Guide 2).
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Lai gidi thieu

0.1 Cic thuat ngir va dinh nghia dugc ap dung
trong danh gia su phi hgp

Cac Hudng dan ctia 1SO va ISOAEC va nhat 13
cac tidu chudn qudc t€ dugc ban hanh trong
nhifng ndm gan day fién quan dén cac hoat déng
danh gia sy phu hop nbi chung nhu. thlr nghigm,
thanh tra va cac phuong thi'c chimg nhan khac
déu do cac nhém cong tac clia Ban Danh gia'sy
phu hop cta ISO (CASCO) bién soan. Trong
nhiéu n&m, TCVN 6450:1998 (ISO/IEC Guide
2:199G) da quy dinh tU ving cd ban vé danh gid
su phii hgp dugc xac 1ap trén co sd mot s it thust
nglr va dinh nghta dugc tap hogp so bd nhém giup
cho viec trao ddi thong tin va théng hidu vé chitmg
nhan san pham dya trén tidu chudn i vdi nhimg
mat héing ché& tao truyén théng.

Nam 2000, CASCO da quyét dinh tach phan thuat
nglr va dinh nghia vé danh gid sy phi hop (diéu
12 dén diéul7) ra khdi ndi dung cla ISOAEC
Guide 2 va bién soan mdt khung tir vimg ridng dé
st dung hon trong khuén khd Bo tidu chudn
ISO/AEC 17000 d2 dugc hoach dinh xay dung va
bién soan dy thao ho#c soat xét cac hubng din
lién quan. Do dd, Nhém cdng tac s6 5 “Cac dinh
nghia" clia CASCO, vdi sy trg giup clia cac nhom
cbng lac khac, da bién soan tiéu chuln nay vdi
muc dich dua ra mdt khung tir ving nhat quan,
trong 66 cac khai niém cu thd dugce dinh nghia mét
cach thich hgp va dugc bidu thi bang cic thuat
ngtr thich hop nhat, Cac thuat ngit khac dung cho
nhimg khai niém don nhat clia cac hoat déng cy
thé thude finh virc danh gia sy phi hgp nhy: cdng
nhan, chitmg nh&n chuyén gia va déu.ph& hop,
dugc quy dinh trong tiéu chudn hoic hudng dan
lién quan. Cac khai niém nhu vay khéng duce quy
dinh trong tiu chudn nay.

Introduction

0.1 Terms and definitions applicable to
conformity assessment

ISC and ISOAEC Guides and, more recently,
International Standards relating generically to
conformity assessment activities such as testing,
inspection and various forms of certification are
ISO
Committee on conformity assessment (CASCO).

prepared by working groups of the

For many years, ISO/IEC Guide 2, last revised in
1996, has included a core. vocabulary for
conformity assessment, built up from a small
number of terms and definitions first compiled to
facilitate communication and understanding
about product certification based con standards

for traditional manufactured goods.

In 2000, CASCO decided to take conformity
assessment terminology (Clauses 12 to 17) out
of ISONEC Guide 2 and provide instead a self-
contained vocabulary more readily applicable
within the planned ISONEC 17000 series of
standards and in the draftihng or revision of
related guides. CASCO Working Group 5,
Definitions, this
Intematicnal Standard in consultation with other

has accordingly prepared
active CASCO working groups, as a consistent
framework within which more Speciﬂé concepts
may be defined appropriately and denoted by the
most appropriate terms. Extra terms for concepts
unique to particular activities within conformity
assessment, such as accreditation, certification
of persons and marks of conformity, are found in
the International Standard or Guide related to
that activity. Such concepts are not included in
this International Standara.-



Cho dén khi cac tiéu chudn va hudng dan cla
CASCO da dugc ban hanh con chua dugc soat xéi
hoZc thay thé thi ndi dung thuat ngir va dinh.nghia
dugc quy dinh trong nhimg tai liéu 46 van con higu
luc ddi vai pham vi p dung cb lién quan. Khéng
thé ap dung tidu chuan nay dé thay thé cac tiéu
chuén dé dugc.

Danh gia si phi hap c6 mdi quan hé tac déng 1Bn nhau
v0i cac Inh vue khac nhu hé 1hdng quén by, do Iutng,
fiéu chudn hda va thdng ké. Tiéu chudn nay khdng xac
dinh cac ranh gidi clia hoat ddng danh gia sy phi hop
mé xem xét chiing mét cach linh hoat va mém dée.

0.2 Cac thuat nglr va dinh nghia dugc.dp dung
trong thudng mai

Pigu 7 bao gdm madt s8 thuat ngr va dinh nghis, chi
yéu dugc gils lgi tir cac digu d3 dugc thay thé clia TCUN
6450:1998 (ISOAEC Guide 21996), dutge quy dinh cho
mot vai khai niém 0b nghia rong han. Muc dich clia viéc
lam nay & khong chi nhim téu chudn héa cac knai
niém dd @& phuc vu cho cdng ddng danh gia sy phis
hap sif dung ma cdn tgo thuan lgi cho cac nha hoach
dinh chinh sach vé xiic tién thuting mai trong khudn khd
ché dinh va hiép dinh quéc té.

0.3 Tiép can chuc ning dai vdi danh giad sy
phu hgp

Cac thuat ngr va dinh nghia quy dinh trong tiéu
chudn nay, ac biét trong Diéu 4 va Didu 5, thé
hién viéc chdp nhan cta CASCO vao thang
11/2001 doi v3i cach tiép can theo chifc nang da
dugdc khuyén nghi tnudc d6 va néu trong béo cao
cudi cla Nhém cbng tc phdi hop cla Ban ky
thuat 1 cla CASCO-CEN/CENELEC.

DE hidu 5 hon vé cac khai niém xac dinh d6, sy
lidn két theo nhém va madi quan hé cla ching, md
14 vé tiép can theo chifc nang dugc néu & Phy luc
A dé tham khao.

0.4 Lya chon thudt ngir va dinh nghia

Mt sd thuat nglr quy dinh trong tiéu chudn nay

1CVNISOAEC 17610:2005
Unii

revised,

pre-existing CASCQO  publications  are
the
documents remzins valid in its context this

lerminology used in those
International Standard is not intended to be

applied retrospectively,

Conformity assessment interacts with other fields

such as management systems, metrology,
slandardization and statistics. This Intemational
Standard does not define the boundaries of

conformity assessment. These remain elastic.

.0.2 Terms and definitions applicable to trade

policy

Clause 7 includes some terms and definitions,
drawn mainly from the superseded clauses of
ISONEC Guide 2, for several broader concepts.
These are intended not only to standardize
the -conformity
community, but also to help policy inakers

usage within assessment
concemed with the facilitation of trade within
regulatory and international treaty frameworks.

0.3 A functional approach to conformity
assessment

The terms and definitions specified in this
International  Standard, paricularly under
Clauses 4 and 5, reflect the adoption by CASCO
in November 2001 of the functional approach
recommended earlier that year in the final report
of a CASCC-CEN/CENELEC TC 1 joint working
group.

To provide a better understanding of the defined
concepts, their grouping and their relationships, a
description of the functional approach is included
in Ani:ex A for information.

0.4 Selection of terms and definitions

Some of the terms included in this International
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lien guan dén cac khai niém dugc cho 13 nhét thigt
phai dugc dinh nghia 15, Mot &5 khac cin duge
giai thich thém. Nhiéu thuat ngir chung dugc st
dung dé€ phan biét cac khai niém cla danh giad sy
phi iup duge thé hién bling ngdn ngir théng dung
voi nglf nghia rong hon hoac da nghia. Mot s6
thudt nglr khac con ¢é trong cac bang i viing clia
tiéu chudn khac voi nhimg dinh nghfa cu thd phi
hap vdi finh vuc ap dyng ¢o liégn quan.

Céc bing tra theo chi cai idt k& nhing thut ngir duoc
dinh nghia trong téu chuan nay. Cac tiéu chusn quy
dinh dinh nghla cho cac thudt nglr khac co fién quan
dugc ndu @ Phy lyc B cling v6i cac bang tra theo chiy
cai riéng. Truoe hét la cac thudt ngir &p dung cho nhimg
khia cainih cy thé clia finh vifc danh gia su phis hop, duoc
dinh nghia trong cac téu chudn khac clia B tiéu chudn
TCVN ISONEC 17000. Sau d6 1 cac thuat nglr o6 cac
dinh nghia dugc néu & TCVN 6165:1996 (VIM:1993),
Do g hoc - Thudt ngi chung va co ban hoc TCUN
ISO 9000 dugce &p dyng chung trong nhiihg ngit canh
clia hoxit ddng danh gid sy phis hop. BSi véi hai thuat
gl "thd tyciquy trinh” va “sén phdm" dwc s dung
thuting xuyén trong cac dinh nghia khac, cac dinh nghia
cla hai thuat nglt ndy néu & TCVN ISO 9000:2005
duuc lhay thé bang cacdinh nghia & 3.2 va 3.3,

0.5 Céc thay ddi vé thuat ngir hoc

Cén dzc biét lwu y dén nhitng thay ddi dang k&
cla cac thuat nglr va dinh nghia so véi cac thuét
ngir va dinh nghia tuong duong da ducc néu &
nhitng di€u d3 bi thay thé cla TCVN 6450
(ISOMEC Guide 2).

Tiéu chudn nay khong quy dinh dinh nghia vé "sy
phu hop" vai quan diém cho r&ng khong can thiét
phai lam didu nay. "Sy phi hop" 13 thuat ngir
khong c6 mal trong dinh nghia v8 "danh gia su
phu hgp". Khai niégm danh gia sy phu hop liégn
quan dén "vigc thyc hién cac yéu ciu da quy dinh”
chit khong lién quan dén khai niém "su phe hop"

Standard relate to concepts it was considered
essential to define. Others it was thought helpful
to explain. Many of the general terms used to
distinguish conformity assessment concepts are
used in common language in a broader sense or
with a wider range of meanings. Some also
appear in other standard vocabularies with
definitions specific to the relevant field of
application.

An alphabetical index lists the terms defined in
this “International Standard. Standards defining
other relevant terms are given in Annex B with
separate alphabetical lists, First are lerms
applicable to specific aspects of conformity
assessment, as defined ir. other standards in the
ISONEC 17000 series. Second are terms for
the
Intemalional. vocabulary of basic and general
terms in metrology (VIM) or ISO 9000 are
generally applicable in conformity assessment
the
"product”, both used extensively in other
definitions, the 1SO 9000:2005 definitions are

reproduced in 3.2 and 3.3.

which the definitions given in either

contexts. For terms ‘"procedure” and

0.5 Changes in terminology

Attention is drawn to significant changes in the
terms or their definitions from the superseded
clauses of ISO/NEC Guide 2.

This Intemnational Standard does not include a
definition of “conformity” on the grounds that it is
not necessary to do so. "Conformity” does not

feature in the definiton of “conformity
assessment”. The concept of “conformity
assessment" is concemed with “fulfilment of
specified requirements”, not with the wider



theo nghia réng. Pinh nghia cla thuat ngl "véu
cdu d3 quy dinh" (3.1) cé trong tiéu chudn nay.
Thuat nalr “tuan thi" dugc sl dung 68 thé hién
hanh ddng thic hién diéu duge yéu cau (vi du: 18
chifc "luén thi" bang cach 1am cho d6i tugng nao
dd phi hop véi yéu cdu ché dinh ho#c thyc hién
yéu cau ché dinh d6).

Binh nghia cta TCVN ISO 9000 vé “san phdm"
(3.3) bao ham ca dich vu va xem dich vu nhu 1a
mot loai hinh s3n phdm, do 6 khéng cin thiét
phai s dyng ¢ cum tir "san phdm va dich wy"
nua.

Thay vi cum tif "san phdm, qua trinh hogc dich vy
duge st dyng trong TCVN 6450:1998 (ISO/EC
Guide 2:1986) ddi vai "ddi tugng tiéu chudn héa",
Cht thich 2 clia 2.1 dua ra cym tir "ddi tugng danh
gid sy phu hgp" dé chi.sén ‘pham, qua trinh, hé
thdng, chuyén gia hoac td chirc duge danh gia vé
sy ph hgp. ("D8i twong”, vé mat ngl nghia, duyc
stf dyng cho 8 chifc thuc hién viéc danh gia sé
hop Iy hon.)

Thay vi "dam bao sif phi hgp”, thuét ngir "Xac nhan sy
phl hop' (5.2) duge sir dung G8 chi hoat dong thé hign
viéc dam bao sy phi hop thdng qua viéc dua ra “tuyén
b3 vé siphi hap".

Trong tiéu chudn nay, thuat nglr "cbng nhan" dugc sl
dung riéng cho su Xac nhan clia 1§ chiic danh gia su
phu hop. Nguge lai, dinh nghia cla thuat ngl nay néu
trong TCVN 6450:1998 (ISOMEC Guide 2:1996) cdn
duac ap dung cho ¢ chiing nhan chuy2n gia nhu quy
dinh trong ISCAEC 17024, Do &b sy thay ddi nay nén
cac thuat nglr "3 chifc danh gia su phi hap” (2.5) va "oo
quan ¢dng nhan" (2.8) da dugc ¢inh nghia mdt cach
tach biét. Cac thuat nglr chuyén biét lién quan dén hoat
déng cdng nhan Gugc quy dinh & TCVYN ISOMEC
17011,

D2 tranh sif hi€u nham, thuat nglr "3 chirc” holc "co
quan" chi duoc sl dung trong tiéu chudn nay khi dé cap

TCVN ISCAEL ©'U00.2074%

concent of "conformity”. A definition of the term
"specified requirement” (3.1) is inciuded. In
English, the used
distinguish the action of doing what is required

term"compliance” is to
(e.g. an organization “complies" bv making
something conform or by fulfilling a regulatory
requirement).

The I1SO 9000 definition of “"product" (3.3)
inciudes services as a product category, so that it
is no longer correct to refer to "products and
servicas". .

Instead of “product, pracess or service", the
generic expression used in ISO/EC Guide 2 for
the "subject of standardization”, Note 2 to 2.1
introduces the expression “"object of conformity
assessment” as a means of referring to the
product, process, system, person or body tc
which conformity assessment is appliad. (The
"subject" would more logically be the bedy doing
the assessment.)

Instead of "assurance of conformity”, the term
“attestation” (5.2) is used for the aclivity of
conveying &ssurance through the issie of 2
"statement of conformity”.

The term "accreditation” is now applicabla oniy to
attestation regarding a conformity assassment
body. The definition in ISOAEC Guide 2, by
contrast, would have been equally applicable to
the certification of persons, as specified in
ISOMNEC 17024. Following this change, the terms
body" (2.5)
"accreditation body" ('2.6} are defined separately.

"conformity  assessment and

Mnra speoite lerms relating to accredilation are
defined in ISO/NEC 17011.

To avoid ambiguity, the term "body" is used in

this International Standard only when rafeming to
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dé&n "t chirc danh gid sy phil hgp" hosic "o quan odng
nha:1". Trong cac truting hop khac, ob thé sir dyng thuat
nglr "t chite" vdi nghia thong dung nhu da duyc dinh
nghia trong TCVN ISO 9000. Dinh nghia chuyén biét vé
18 chirc néu trong TCVN 6450 (ISONEC Guide 2), trong
d6 xem 18 chirc nhu 13 mdt 3p thé gém nhiéu thanh
viér., khdng dutse st dung cho finh wifc hoat ddng danh
gia sif phi hop.

conformity assessment bodies or accreditation
bodies. Otherwise, the term "organization" is
used in its general meaning, as in the ISO 9000
definiion. The more specific ISO/NEC Guide 2
definition of an organization as a body based on
membership is not applicable to the field of
conformity assessment.
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Danh gia su phu hgp - Tir vung va cac nguyén tic chung

Conformity assessment — Vocabulary and general principles

1 Pham vi dp dung

Tidu chudn ndy quy Ginh cac thuat ng va. dinh
nghia chung lién quan Gén danh gia sy phii hgp,
bao gdm ca cdng nhan cac t3 chifc danh gid sy
phll hgp va sir dung danh gid su phi hqp nham
thiic ddy thuong mai. M6 ta vé cach tiép can theo
chifc nang d6i véi danh yia s phis hap dugc néu &
Phy lyc A & 33m bdo sy théng hidu gilla nhiing

t8. chirc sif dung két qud danh gia su phi hgp, cac:

t8 chitc d4nh gia s\ phi hgp va cac cd quan cong
nhan trong ¢ méi trudng ty nguyén va ché dinh,

Tieu chudn .néy khéng khéng bao ham tir vung
cho tat ¢a cac khai niém cb thé can dugce sl dung
dé mé ta cac hoat dgng ¢anh gié sy phl hgp cy
thé. Cac thust nglr va dinh nghia chi dugc quy
dinh cho trudng hgp khi m ban than thuat ngit thé
hién bing ngén ngl théng dyng odn chua xac
dinh dugc vé mat ngir nghia hoac khi ma dinh
nghia ndu trong tiéu chudn hidn hanh cdn chua
dugc chap nhan st dung,

CHU THICH 1: Cac chu thich kém theo mél s8 dinh
néh‘:’a dé Iam ré hoac dua ra vi du dé tao su thng hidu
vé nhimg khdi niém duge mo ta. Trong mét sd tnrdng
hop cu thé, cac chu thich cé thé c6 sif khac biét khi
duge thé hién bdng cac ngdn ngd khac nhau holic cb
thé co cac chii thich b3 sung.

CHU THICH 2: Céac thuat ngif va dinh nghia duoe sdp

1 Scepe

This  International Standard specifies general
terms and  definitions relating to conformity
the
conformity assessment bodies, and to the use of

assessment, including accredliation of
conformity assessment to facilitate trade. A

description of the functional approach to
conformity assessment is included in Annex A,
as a further aid to understanding among users of
conformity assessment, conformity assessment
bodies and their éccreditation bodies, in both
voluntary and raguiétory environments.

This International Standard does not set out to
provide a vocabulary for all of the concepts that
may reed to be used in describing particular
conformily assessmeni activities. Terms and
definitions are given only where the concept
defined would not be understandable from the
general language use of the lerm, or where an

existing standard definition is not applicable.

NOTE 1 The notes appended to certain definitions

offer clarification or examples to facilitate
understanding of the concepts described. In certain
cases, the notes may differ in different languages for

linguistic reasans, or additional notes may be given.

NOTE 2 The terms and definitions are laii' outl in a

it
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x@p theo tral tv mang tinh hé théng cing vai bang tra
cir: theo chur cai. Thuat nglr s dung trong dinh nghia
hoac chi thich xdc dinh trong muc tir khac duge thé
hién bang chir dam sau d6 14 s6 hiéu cla mue tif tuang
{ma @At trong ngodc don. Cac thuat nglr nhif vay cb thé
duce thay bang nhimg dinh nghia ddy dd tuang (ing.

2 Céac thuat nglr vé danh gia su phi hgp néi
chung

2.1

Banh gia su pha hop

Sy chimg minh vé viéc cac yéu ciu quy dinh
{3.1) ién quan d&n s&n pham (3.3), qua trinh, hé
thong, chuyén gia hodc tG chie duge thuc hién
CHU THICH 1: Pham vi cu thé ctia danh gia sy phi
hop bao gdm cac hoat ddng dude xac dinh trong tidu
chuén nay nhy. thir nghidm (4.2), kiém tra (4.3) va
chimg nhan (5.5) cling nhv cdng nhin (5.6) cia cic
t3 chire danh gia su phi hop (2.5).

CHU THICH 2: Cum tif "d6i tugng danh gia sy phi
hop” hoac "dﬁi. tugng” duge st dung trong tidu chusn
nay 48 thd hidn vat lidu, san phdm, I3p dat, qué trinh,
hé théng, chuyén gia hodc t6 chirc duge danh gia vé su
phi higp. Dinh nghia v& san phdm bao ham ca dich vu
{xem Chu thich 1 cda 3.3},

2.2

Hoat déng danh gia sy phi hgp cla bén thy
nhat

Hoat dong danh gia sy phii hgp dugc thuc hién bdi
c4 nhan hoc 18 chirc ¢4 ddi tugng duge danh gia

CHU THICH: Cac tif khéa: bén thir nhat, bén thir hai va
bén thr ba duge st dung d€ bidu thi hoat dbng danh
gid sur phli hgp d&i vdi d6i tuong duoc danh gia va
khéng dugc nham IAn véi phap nhan cla cac bén lién
quan cla hgp déng.

2.3

Hoat dong danh gia sy phit hgp cla bén thir hai
Hoat dfng danh gia su phu hop dugce thuc hign bdi

12

systemalic orcer, with an alphabetical index. A term in
a definition or nole that is defined in another entry is
indicated by bold- face followed by its entry number in
parentheses. Such terms may be replaced by their
comptlete definition.

2 Terms relating to conformity assessment in
general

2.1

conformity assessment

demonstration that specified requirements (3.1)

relating to a product (3.3), process, system,
person or body are fulfilled

NOTE 1 The subject field of conformity assessmert includes
acliviies defined elsawhere in this Irl&nationai Standard,
such as testing (4.2), inspection (4.3) and certification
(5.5), as well as the accreditation (5.6) of conformity
assessment bodies (2.5).

NOTE 2 The expression “obiect of conformity assessment”
or "objed" is used in this Intemational Standard o
encompass any particular material, produd, installation,
process, system, person or body to which conformiy
assessmert is applied. A service is covered by the defintion
of a product (see Note 1 1o 3.3). |

2.2

first-party conformity assessment activity

conformity assessment aclivity that is performed
by the person or organization that provides the
object

NOTE The first-, second- and third-party descriptors
used lo characterize conformily assessment activitias
with respect o a given object are not to be confused
with the legal identification of the relevant parties to a
contract.

23

second-party conformity assessment activity
conformily assessment activity that is performed

by a person or organization that has a user



¢a nhan hodc 13 chic quan 13m dén viéc sU dung
CHU THICH 1: Ca nh&n ho&c 8 chifc thuc hién hoat
ddng danh gia cla bén th(r hal bao gdm ngudl mua
hosic ngudi st dung san pham, khach hang tiém nang
mong mudn ¢ dudc sy tin cay vac hé théng quan iy
cla nha cung {mg ho#c t8 chitc quan tam.

CHU THICH 2: Xem Chu thich clia 2.2.

24

Hoat dong danh gia sy phi hgp cla bén thir ba
Hoat déng déanh gia su bht‘.l hop dugc thufc hién bdi ca
nhan hoc t3 chifc ddc 1ap vdi ca nhan va td chirc 12 chd
Ihé cla ddi tugng dutic danh gid va ca nhan hoac 13
chic quan tam 8én ddi tugng duge danh gia dudi goc
g6 sirdung

CHU THICH 1: Cac chudn clf vé su doc 1ap cla cac 8
chifc danh gia su phli hgp va co quan cong nhin duoe
néu trong nhiing tiéu chudn ‘va hudng dén ap dung cha
ééc hoat déng tucng fmg {(Xem Thu muc tai liéu tham
khao).

CHU THICH 2: Xem Chu thich cua 2.2.

2.5

T chitc danh gia sy phi hop

T8 chitc thic hign cac dich vy danh gid sy phi
hap

GHU THICH: Co quan cong nhan (2.6) khdng phai 1a
t8 chirc danh gia sy phit hop.

2.6

Cd quan cong nhan

Ca quan cb thdm quyéh thie hién hoat ddng céng
nhan (5.6)

CHU THICH: Tham quyén cla co quan cdng nhéan
thuding dugc chinh pho giao.

27

Hé thang danh gia sy phi hap

Céac quy tic, thd tuc/quy trinh (3.2) va chi d3n
cho viéc tién hanh hoat dong danh gia sy phu
hgp (2.1)

TCVN ISOAEC §71300:2008

interest in the object
NCTE 1

secondparty conformity assessment activities include,

Persons or organizations performing

for example, purchasers or users of preducts, or
potential customers seeking lo rely on a supplier's
management system, or organizations representing
those interests.

NOTE 2 See Noteto 2.2.

24

third-party conformity assessment activity
conformity assessment activity that is performed
by a person or body that is independsnt of the
person or organization that provides the objeat,
and of user interests in that object

NOTE 1 Criteria for .the independence of rorformiy
assessmert bodies and accreditation bodies are provided in
the International Standards and Guides applicable lo their
activities (see Bibliograpty).

NOTE 2 See Note to 2.2,

2.5

conformity assessment body
body that
services
NOTE An accreditation body (2.6)
conformity assessment body.

286

accreditation body

authoritative body that performs accreditation (5.6)

performs conformity assessment

is not a

NOTE The authority of an accreditation body is
generally derived from government.

2.7

conformity assessment system

rules, procedures (3.2) and managemant for

carryinn cut conformity assessment (2.1)
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CH! THICH: Cac hé thing danh gia su phi hap cé thé
dugc van hanh & cip d6 qudc té, khu vuc, qudc gia
ho&c dia phuang.

2.8

Phuong thirc danh gia sy phu hdp

Chugng trinh dénh gia sif phi hgp

Hé théng danh gid sy phu hgp (2.7) lién quan
dén cac ddi twgng danh gia sy phi hgo da quy
dinh cling dp dyng nhing yéu cdu quy dinh (3.1),
quy tc va thi tuc/quy trinh (3.2) nhu nhau:

CHU THICH: Cac phuong thite danh gia su phil hop cb
thé dugc van hanh & c8p db qusc t8, khu vue, quéc gia
hoiic dia phuong.

29

Tiép can

Tiép can vdi hé thong hodc Phuong thire dinh
gia sy phu hgp

Kha nang clia ngudintd chirc dé nghi vé viéc duoc
dénh gia sy phit hgp (2.1) theo cac quy tic cla
hé& thdng hoac Phuang thire danh gia su phi hop
210

Té chirc tham gia

Té chic tham gia hé thong hodc phuong thuc
danh gia su phit hop

TE chitc hoat dang theo cac quy tic hidn hanh
nhiung khong ¢6 kha nang tham gia vao viéc quan
ly hé théng hoac Phuang thirc danh gia su phu
hop

2.11

Té chirc thanh vién

Té chirc thanh vién cla hé théng hodc phuong
thire danh gia su pha hgp

Té chirc hoat dong theo céc quy tic hién hanh va oo
kha nang tham gia vao viéc quan ly hé thdng hodc
Phiuong thic danh gia sy phi hop

NOTE Conformity assessment systems may be
operated at international, regional, national or sub-
national level.

2.8

conformity assessment scheme

conformity assessment programme
conformity assessment system (2.7) related to
specified objects of conformity assessment, to
which the same specified requirements (3.1),
specific rules and procedures (3.2) apply

NOTE Conformity assessment schemes may be
operated at international, regional, national or sub-
nationat level.

2.9

Access

Access to a system or scheme -

opportunity for an applicant to obtain conformity
assessment (2.1) under the rules of the system
or scheme

2.10

participant

participant in a system or scheme

body that operates under the applicable rules
without having the opportunity to take part in the
management of the system or scheme

2.1
member

member of a system or scheme

body that operates under the applicable rules
and has the oppertunity to lake part in the
management of the system or scheme



3 Cacthuat ngirco ban

3.1

Yéu cdu quy dinh

Nhu cau hoac mong mudn da dudc &n dinh

CHU THICH: Cac véu ciu quy dinh cb thé dugc an
dinh lrong cac tai lidu quy chudn nhu: quy dinh, tiéu
chudin va yéu cau ky thuat

3.2

Thi tuc/quy trinh

Cach thirc 33 dugc xac dinh dé tién hanh mét hoat
dong hodc mot qua trinh

[TCVN ISC 9000:2005, 3.4.5]

33

San pham

Két qua clia mdt qua trinh

[TCVN 1SO 9000:2005, 3.4.2]

CHU THICH 1: TCVN ISO 9000:2005 néu ra 4 loai hinh
sin pham: dich vu (vi du: van tai}; phan mém (vi du:
chuong trinh may tinh, t¢ dién); phan citng (vi ﬁu: dong
<o, chitiét co khi); vat lidu da ché bién, x(r ly (vi du: ddu
nhdn). Nhidu san pham cb cac thanh phén, chi tigt
thuéc nhimg loai hinh san phdm chung 'khac nhau. Do
86, 'san phm duge goi 1a dich vu, phdn mém, phan
cUng hodc vat lidu da ché bidn, xi ly tly thudc vao
thanh phan, chi tiét chinh.

CHU THICH 2: Tuyén bd vé su phd hdp dugc md td trong
Cha thich 1 clia 5.2 ¢ thé dudc col ia sdn pndm clia Xac
nhan (5.2).

4 Céc thuat ngir vé danh gia sy pha hop lién
quan dén lya chon va xac dinh

(Xem Hinh A.1)

41

Lay mau

Cung c3p mau clia ddi tugng danh gia sy phi hop
theo mét thu tuc/quy trinh (3.2)

4.2

Thif nghiém

Xac dinh mot hay nhiéu dac tinh cla mot déi

TCVN ISGAHEC 1/000:2003

3 Basic terms

3A

specified requirement

need or expectation that is stated

MOTE Specified requirements may be stated in
normative documents such as regulations, standards
and technical specifications.

3.2

procedure

precedure specified way to carry out an activity
Of @ process

[1SO 9000:2005, 3.4.5]

33

product

result of a process

[1SO 8000:2005, 3.4.2}

NOTE 1 Four generic product categories are noted in
ISO 9000:2005: services (e.g. transport). software
(e.g. computer program, dictionary). hardware (e.g.
engine, mechanical part} ”;'nrocessad rhaierials (e.g.
lubricant). Many elements

products comprise

belonging to different generic product categories.
Whether the product is then called service. software,
hardware or processed malerial depends on the
dominant element.

NOTE 2 The statement of conformity described in Note | to
5.2 can be regarded as a produc: of attestation (5.2).

4 Conformity assessment terms relating to
selection znd determination

(see Figure A.1)

41

sampling

provisicn of 2 sample of the object of conformity
assessment, according o a procedure (3.2)

4.2

testing

determiratioi of one or more characteristics of

15
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twong danh gia sy phid hgp theo mdt thd tuc/quy
trinh (3.2)

CHU THICH: "Thdr nghidm™ thuéing dude ap dung cho
vat lidu, san pham ho%c qua trinh,

4.3

Giam dinh

Xem xét thiét k& san phdm, san pham (3.3), qua
trinh 1:03c thiét tri va xac dinh su phi hgp véi cac
y&u ¢iu cy thé hodic xac dinh sy phi hop voi cac
yéu cdu chung trén co sd danh gia cha cic
chuyén gia

CHU THICH: Kiém tra mét qua trinh ¢6 th8 bao gém ca
kiém tra vé con ngudi, phuong lién, cang nghé va
phuon: phap tién hanh,

4.4

Banh gia (audit)

Qua trinh c6 tinh hé thdng, ddc lap dudc lap thanh
v&n ban dé thu duge cac hd sg, tuyén bd vé sy
viéc hnac cac thdng tin lisn quan khac va danh gia
ching mét cach khach quan dé xac dinh mirc dd
thye hién cac yéu céu quy dinh (3.1)

CHU [HICH: Trong tigng Anh, "audit” (danh gia) va
"assexsment” (danh gia) duge s dung cho céc nglr
¢anh khac nhau. cy thé: "audit” (danh gia) duoc sif
dung «6i vai cac hé thdng quan ly con "assessment”
(Ganh gid) dudc st dung 6&i val cac 13 chirc éanh gia
sy phi: hap cﬁﬁg nhu ddi v8i cac dbi tugng khac.

4.5

Panh gia déng ddng

Vigc danh gia mot 6 chife theo cac yéu céu quy
dinh (3.1) dugc tién hanh bdi cac dai dign hoac
nhimg (mg o vién cla cac 8 chie khac trong
nhém thoa thuan.

5 Cic thuat ngdr vé danh gia su phi hgp lién
quan dén xem xét va Xac nhan
{Xem Hinh A.1)

an object of conformity assessment, according to
a procedure (3.2)

NOTE ‘"Testing” typically applies to materials,
products or processes.

4.3

inspection

examination of a product design, product (3.3),
process or installation and determination of its
conformity with spacific requirements or, on the
basis of professional judgement, with general
requirements

NOTE Inspection of a process may include inspection
of persens, facilities, technology and methodology.

4.4

audit

systematic, independent, documented process
for obtaining records, statements of fact or other
relevant information and assessing them
objectively to determine the extent to which
s;ﬁeciﬁed requirements (3.1) are fulfilled

NOTE Whilst "audit" applies to management systems,

"assessment” applies to conformity assessment

bodies as well as more generally.

4.5

peer assessment

assessment of a body against specified
requirements (3.1) by representatives of olhér
bodies in, or candidates for, an agreement

group (7.10).

5 Conformity assessment terms relating to
review and attestation

(see Figure A.1)



5.1

Tham xét

Kiém tra xac nhan sy thich hop, tuong duong va
higu e clia cac hoat dgéng lya chon, xac dinh va
két qua cla cac hoat dong nay vé si thifc hién
cac yéu ciu quy dinh (3.1) cha ddi-tugng danh
gia s phi hgp

5.2

Xac nhan sy phu hop

Pua ra tuyén b3 thé hign vidc da thyc hign ddy du
cac yéu cau quy dinh (3.1) dya trén quyét dinh
duagc xac lap sau khi 43 ti&n hanh xem xét (5.1)
CHU THICH 1: Trong tiéu chudn ndy, tuyén bd duge duama
diutic goi 14 tuyén bd vé su phil ‘t'x;p". tuyén bd ndy dam bao
ring cac yéu cau quy dinh da dube thue hign day . Tuy
nhidn, s 43m bdo ndy khdng phai 1 sy d3m bio mang tinh
khé uic hotic o6 tinh phap i khac.

CHU THICH 2: Cac hoat déng xac nhan cia bén thit
nhat va bén thit ba dugc phén' biét biing cic thuét ngi
5.4 dén 5.6. BSi vai xac nhan cla bén thit hai, hién
khdng cé thuat ngl chuyén biét nao.

5.3

Pham vi xac nhan su phit hgp

Pham vi hoac cac dac tinh clia cac déi ugng danh
gia su phi hop bac ham bdi xadc nhan sy phu
hop (5.2;

54

Cong bd

Xéc nhan si phi hop (5.2) cia bén th nhat

5.5

Chimg nhan

Xac nhan sy phi hgp (5.2) clia bén tht ba ddi
vOi cac san pham, qua trinh, hd théng holc
chuyén gia

CHU THICH 1: Ching nhan hé théng quan ly déi khi
con ducc goi la dang ky.

CHU THICH 2: Chima rhan ap dung cho 14t ¢a cac dai

nina danh aia sif R koo nocai trif cac 16 chire danh

TCVN ISO/EC 17000:2005

5.1

review

verffication of the suitablity, adeacy
effectiveness of selection and determination adtivities,
and the resulls of these actviies, wih regard to
futiiiment of specified requirements (3.1) by an object
of conformity assassment

5.2

attestation

and

issue of a statement, based on a decision
following review (5.1), that fulfiment of specified
requirements (3.1) has been demonstrated
NOTE 1 The resulting statement, refered to in this
Intermational Standard as a “statemert of conformity”,
ocorveys the assurance that the specified requirements have
been fulfiled. Such an assurance does not, of iself, afford
contractual or other legal guarantees.

NOTE 2 First-party and third-party attestation activities
are distinguished by Lhe terms 5.4 to 5.6. For second-

party atlestation, no special term is availab!=.

53
scope of attestation
range or characteristics of objects of ~onformity

assessment covered by attestation (5.7)

54

declaration

first-party attestation (5.2)

5.5

certification

third-party attestation (5.2) related to products,

processes, systems or persons

NOTE 1 Certification of a management rystem is
sometimes zlso called registration.
NOTE 2 Centification is appiicabie to alf abjedts of ~onformty

assessment except for conformity assessment bodies

17
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gia siur phi hap (2.5) la cac 48 tugng cta cédng nhan
(5.8).

5.6

Cong nhan

Xac nhan sy phit hgp (5.2) clia bén thir ba ddi
véi t6 chifc danh gié sy phi hgp (2.5) thé hién
chinh thre réng 18 chifrc d6 ¢6 al nang lc a8 tién
hanh cac cong viéc cy thé v8 danh gia s phi hop

6 Cac thuat ngir vé danh gié sy phi hgp lién
quan dén giam sat (Xem Hinh A.1)

6.1

Giam sat

Viéc lap lal ¢ he thdng cac hoat ddng danh gia su
phU figp lam co sd cho viéc duy tri tinh higu luc
clia tuyén bd vé su phil hop

6.2

Binh chi

Vigc ngimg tam théi higu luc clia tuyén bs vé sy
phu ngp doi véi toan bd hodc mot phan pham vi
xac nhan (5.3) da quy dinh

6.3

Huy bo

Thu héi

Viéc bai bd tuyén b3 vé su phu hap

6.4

Yéu cdu xem xét lai

Yéu cau do nha cung cap ddi tugng danh gid sy phi
hgp néu ra vdi t& chic danh gia sy phit hop (2.5)
hoac co quan cdng nhan (2.6) dé dé nghi xem xét ki
quyét dinh do 13 chlf/oo quan 66 da dua ra d6i vai ddi
tuong danh gia su phu hgp o6 lién quan

6.5

Khi&u nai

Hinh thitc didn dat su khong hai lbng, khac véi yéu
cau xem xét lai (€.4), clla mdt ca nhan hoac t6

chifc bat ky vai t8 chirc danh gia sy phit hgp

(2.5) themselves, to which accreditation (5.6) is applicable.

5.6
accreditation
third-party attestation (5.2)

conformity assessment body (2.5) conveying

related to a
formal demonstration of its competence to camy
out specific conformity assessment tasks

6 Conformity assessment terms relating to
surveillance (see Figure A.1)

6.1

surveillance

systematic fteration of conformity assessment activities
as a basis for maintaining the va!kiity'df the statement
of conformity

6.2

suspension

temporary invalidation of the staiement of
conformity for all or part of the specified scope of
attestation (5.3}

6.3

withdrawal

ravocation

cancellation of the statement of conformity

6.4

appeal

request by the provider of the object of
conformity = assessment to the conformity
assessment body (2.5) or accreditation body
(2.6) for reconsideration by that body of-a
decision it has made relating to that object

6.5

complaint

expression of dissalisfaction, other than appeal
(6.4), by any person or organization lo a
conformity body (2.5)

assessment or



(2.5) hodc co quan cdng nhan (2.6) lién quan
dén hoat dong cla 16 chirc/co quan d v&i mong
mudn dugc dap lai

7 Cac thuat ngir lién quan dén danh gia
sy phu hgp va thic day thuong mai

CHU THICH: Cum tir "két qua danh gia su phu hop"
thuding duge sit dung trong 7.4 dén 7.9 d8 chi san
pham (3.3) ctia cac hoat déng danh gid su phu hgp (vi
du: bdo céa hodic chig chi) va ¢6 thé bao ham ca viéc
phat hién sy khéng phl hap.

7.1

Chap nhan

Viéc cho phép mot sn pham (3.3) hodc qué tinh dutic
ban hoac duge st dung cho nhiing 'muc dich xac dinh
hoag trong nhiing didu kién xac dinh

CHU THICH: Chap thuan od thé dua trén visc thuc hién ady
dd cac yéu cdu quy dink (3.1) hodc hoan thanh cac thi
tuc/quy trnh (3.2) quy dinh,

7.2

Chi dinh

Su Uy quyén cba chinh phti d§ cho phép té chirc
danh gia sy phu hgp (2.6) ti€n hanh cac hoat
déng danh gia sy phis hgp quy dinh

7.3

Co guan chi dinh ¢é tham quyén

Ca quan tne thude chinh phl hoic duge chinh phi Gy
quyén thue hién viéc chi dinh cac t8 chirc danh gia sy
phi hap (2.5). dinh chi, hity bd hoac phuc héi sif chi
dinh (7.2)

7.4

Sy tuong duong

Su tuong duong cla cac két qua danh gia sy
phu hap

Kha nang cla cac két qua danh gia sy phi hgp
khac nhau trong viéc dua ra mirc do ddm bdo nhu
nhau vé& suf phi hop vdi cac yéu cdu quy dinh

{2.1) gitina nhau

TCVN ISO/EC 17000:2005

accreditation body (2.6),

activities of that bedy, where a resoonse is

relating lo the

expected

7 Terms relating to conformity

assessment and facilitation of trade
NCTE The
assessment result” is used in 7.4 to 7.9 to maan the

general  expression  "conformity
product (3.3) of any conformity assessment activity
(e.g. a report or certificate) and may include a finding
of nonconformity.

7.1

approval

permission for a product (3.3) or process fo be
marketed or used for stated purposes or under

stated conditions

NOTE Approval can be based on fulfiment of
specified requirements (3.1) or conipletion of
specified procedures (3.2).

7.2

designation

governmental authorization of a conformity
assessment body (2.5) to perform specified
conformity assessment activities

7.3

designating authority

body established within govemment or empowered by
govemment to designate conformity assessment
bodies (2.5), suspend or withdraw their designation or
remove lheir suspension from designation (7.2)

7.4
equivalence
equivalence of conformity assessment
results

sufficiency of different conformity assassment
results to provide the same level of assurance of
conformity with regard lo the same snecified

requirements (3.1)
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7.5

Thira nhan

Thira nhan cac két qua danh gia sy phi hgp
Vigc cong nhan higu lyc coa mét két qué danh gia
sy phi! hgp do ngudi khac hoac td chirc khac dua
ra

7.6

Chéap thuén

Viéc st dyng mt két qud danh gid sy phi hop do
ngudi khac hoac td chirc khac dua ra

7.7

Thoa thuan don phudng

Thoa thuan ma qua do6 mot bén thifa nhan hoac
chép nhan cac k&t qua danh gia sy phl hop cla
bén khac

7.8

Thoa thuan song phudng

Thoa thuan ma qua dé hai bén thifa nhan hodc
chdp nhdn cac k&t qua danh gia sy phi hop clia
nhau

7.9

Thoa thuin da phuong

Thda thusn ma qua d6 nhidu bén (tif ba bén trd

1&n) thira nh&n hoac chap nhan I1an nhau cac k&t
qua danh gia st phi hgp

7.10

Nhoém hiép dinh

Cac t§ chirc 1a nhimg ban ky hiép dinh 1Am can cir
cho viéc dat dugce su thda thuan

7.1

Quan hé tuong hé

MGi quan hé gilra hai b&n ma trong dé ca hai bén
déu c6 quyén va nghia vu nht nhau

CHU THICH 1 Quan hé tusng hd cb thé ob trong mi thda
thuin da phuong, trong A6 bao gdm nhidu mSi quan hé song
phutng rmang tinh uong hd

3
3

7.5

recognition

recognition of conformity assessment results
acknowledgement of the validity of & conformity
assessment result provided by another person or
body

7.6

acceptance

acceptance of conformity assessment results use
of a conformity assessment result -provided by
another person or body

7.7

unilateral arrangement

arrangement whereby oné party recognizes or
accepis the confbrmity assessmen.t results of
another party

7.8

bilateral arrangement

amangement whereby two parties recognize or accept
each other's conformity assessment results

7.9

multilateral arrangement

arrangement whereby more than two parties
recognize or accept one another's conformity
assessment results

7.10

agreement group

bodies that are signatories to the agreement on
which an arrangement is based

7.1

reciprocity

relationship between two parties where both have the
same rights and obligations towards each other

NOTE 1 Recibrocity can exist within a multilateral

arrangement comprising a network of bilateral
reciprocal relationships.

NOTE 2 Although rights and cbiigations are the same,



CHU THICH 2 DU quyén va nghia vu ¢6 nhy nhau thi
cac co hodi ma chiing mang 1ai c6 1hé khac nhau; diéu
nay cb thé din dén cac mdi quan hé khéng binh déng
gilfa cac bén.

712

D3i xtr binh ding

Sy @8i xi gianh cho cac san pham (3.3) ho#c qua
trinh ‘clia mé! nha cung Umg dugc xem 1a khéng
kém thuan lgi hon so vdi sy ddi X gidnh cho cac
san phdm ho3c qua trinh tuong ty cba nha cung
{ng bal ky ndo khac trong tinh hudng co thé so
sanh dugc

713

. DBi xtr qudc gia

Sy d&i xt gianh cho cac san pham (3.3) holic qua
rinh &5 xu&t x{f t cac nudc khac dugc xem a
khong kém thuan lgi hon so véi sy 86i xit gianh
cho‘cac sdn phdm hozc qua trinh tuong ty clia
nuéc minh trong finh hudng c6 thé so sanh dugc
744

Dai x(r binh déng giira cic qudc gia

Sy d4i xir gidnh cho cac san phim (3.3) hoic qua tinh
cO xust xir tr cac nutic khac duoc xem B khdng kém
thuzn Ioi hon so vai sy d8i xr gidnh cho céc s3n pham
ho3c qua tinh tuong tf clia nuc minh holic o xust xit
tir mdt qudc gia bt ky nao khac trong tinh huding 05 thé
s0 sanh dugc

TCVN ISOAEC 17600:2000

opporiunities emanaling from lhem can differ, this can

lead to unequal relationships between parties.

7.12

equal treatment
treatment accorded to products (3.3) or
processes from one supplier that is no less
favourable than that acceorded to like products or
processes from any othér supplier, in =2

comparable situation

7.43
national treatment
treatment accorded

to products (3.3)

processes originaling in other countries that is no

ar

less favourable than that accorded to like
products or processes of nafional origin, in a
comparable situation

7.14

equal and national treatment

treatment
processes originating in other countries that is no

accorded to products

(3.3) o

less favourable than that accorded to like
products or processes of nalional origin, or
originating in any other country, in 2 comparabie

situation
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Phu luc A
(tham khao)

Cac nguyén tac danh gia su phi hgp

A.1 Tiép can theo chirc nang

A1.1 Danh gid su phlt hop gdm ba hoat déng chiitc nang
dutie thye hién tuan 1y a8 thda man yu ciu holc nhu
A thé hién vige thye hién ddy a3 cac ydu cdu quy dinh;
ba heat dong chirc nng db ia:

- tyz chon;

- Xac dinh;

- xgm x@t va xac nhan.

Vide thé hign 6 00 thé Bm tang thém sy tin tding vao
stf tuyén b3 xac nhan vé viée 83 thuc hidn Gay dd céc
yGu cau quy dinh, 180 cho ngudi st dung o5 duic ing
tin vihg chéc hon vaio sy tuyén bd xac nhan nay. Cac
fidu chudn thufing duric s dung nht 12 nhing y&u ciu
quy dinh do chiing 1a cac tai by duge ddng thuan rdng
i vé nhimg vain 88 cdin gidi quyét trong tinh hudng xac
dinh. K&t qud 1a danh gid sif phl hop thuting dutsc coi la
mét hoat déng 5 lién quan dén tidu chuan,

A.1.2 Danh'gid sy phl hgp ¢6 thé &p dung cho
céc san pham (bao gdm ci dich vy), qua trinh, hé
thdng, chuyén gia dong thoi cho cd cac t3 chifc
tén hanh cac dich vu danh gid su phi hop. DE
thuan tién cho visc ap dyng tidu chun nay, cum
W A3 tugng danrh @iz sy phi hop" duge sl dung
d& chi mot o3 hinh d8i twgng bat ky hoac 18l ca
cac lozi hinh d3i (ugng ndu trén.

A.1.3 Nhilmg ngudi st dung dich vy danh gia sy
rhu hop khae nhau ¢d nhidng nhu ciu khac nhau.
K& qua 1& cb rat nhidu loai hinh danh gia su phi
hop duge thue hign. Tuy nhign, tat ¢a cac loai hinh
danh: gid su phU hgp déu wan thd phuong phap
M€ can chung dugc mé 13 0 Hink A1,

A.1.4 K1 hinh A tming Hinh A1 bidu dién mét hoat dong

Annex A
(informative)

Principles of Conformity assessment

A.1 Functional approach

A.1.1 Conformity assessment is a series of three
functions that satisfy a need or demand for
demonstration that specified requirements are
fuifitled:

- salection;

- determination; and

- raview and altastation.

Such demonstration can add substance or
credibility to claims that specified requirements
are fulfilled, giving users greater confidence in
such claims. Standards are often used as the
specified requirements since they represent a
broad consensus of what is wanted in a given
situation. As a result, conformity assessment is
often viewed as a slandardsrelated activity.

A.1.2 Conformity assessment may be applied to
(defined
processes, systems and persens, and also to

products to include services),
those bodies thal parform conformity assessment
this
International Standard, the expression "object of

conformity assessment” s

services. For convenience  within

used to refer
collectively to any or all of these entities.

A.1.3 Each of the various kinds of users of
conformity assessment has their own specific
needs. As a result, there is much variety in the
different types of conformity assessment
performed. However, all types of conformity
assessment foliow the same genera! approach
as shown in Figure A.1.

A1.4 Shape A in Figure A1 represents 2



chit: ndng ala danh gid sif phi hop. Cac hoat 6dng oy
$hé trong tihg hoat ddng chirc nang o thé khac bist khi
s0 sanh cac loai hinh d&nh gi s phi hop 1 do sy khac
bidt v& nhu cAu clia nguts st dung, ndi dung cia cic yau
ciu quy dinh va A8 tung danh gid sif phi hop o én
quan.

A.1.5 Kndi hinh B trong Hinh A1 bidu difin G3u ra clia mit
hoat ddng chifc nang; diu ra 36 chinh & 85U v3o olia hoat
@dng chix nang ip theo. Ban chit clia cac ddu r of s
khéc bigt do ‘chiing phu thudc vao céc loal hinh hoat ddng
oy thé 33 duge thichign,

A1.6 Cac duing mii tén B8 trong Hinh A1 lién ket cic

hoat ddng chifc néng clia danh gia sif phit hgp véi céc_

ddu rafd&u vao twoing (ing. Cic duwing mdi ©n ngét
quang th8 hién nhiing nhu cAu ho3ic yéu ciu'cd thé b
3 véi danh gié sy phi hop.

A.1.7 Cac hoat ddng danh gid sif phil hgp b thé duge
chi 10 14 hoat ddng danh gid sy phi hop clia "bén thi
nhat, "o8n thir hai hay "o&n thir ba”. Nhin chung, o8 véi
mé! loai hinh trong s3 3 loai hinh néu én can lw ¥
nhing didu dubi Gay:

- cac hoat ddng danh gia sy phi hgp déu chiu SLI
kiém soat hodc chi dao clia ngudi hodc t3 chic
néu trong dinh nghia tuong ing;

- quyé&t dinh cudi cing 1am c&n ¢ cho viéc xac
nhan 1a do ngudi hodc t§ chilc néu trong dinh
nghia twong (mg dua ra.
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conformity assessment function. The specific
activities in each function can vary from one type
of conformity assessment to another, based on
the needs of users, the nature of the specified
requirements and the object of conformity
assessment involved,

A.1.5 Shape B in Figure A.1 represents output
from a function and is also the input to tha next
function, The nature of the output varies,
depending on the specific activities thal have
been undertaken.

A.1.6 The solid arrows in Figure A.1 link lhe
conformity ‘assessment functions and their
outputsfinputs. The broken arrows express the
possible needs or demands for conformily
assessment.

A.1.7 Conformily assessment actlivities can be
characterized as “first-party”, "second-pary" or
"third-party”. Generally, for each of these
categories

- the conformity assessmen! activities are under
the control or direction of the type of individual or
body stated in the definition, and

- the critical decision on which attestation is
based is made by the type of individual or body
stated in the definition.
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A.2 Lira chon

A.2.1 Ly chon bao gdm cac hoat ddng hoach dinh va
chudn bi nh&m thu thap ho3c tao lap toan bd cac thdng
tin va ddu vao can thid! cho hoat ddng chic nang vé
xac dinh $i€p sau. Cac hoat ddng vé ua chon rat khac
biét vé s5 luong va 80 phlc tap. Trong mét 3 tuding
hop, ¢d thé chi cn mét vai hoat ddng v lua chen.

A2 Céin 65 sy sy X8t thich hop khi Iua chon d6 tuing
danh gi4 sy phi hgp. Théng thuting, d8i tuong ndy o
thé 13 hang loat cac vat phdm cing loai; san xust dang
ti€n hanh; mdt qué trinh lién tuc hodc mdt he théng;

ho3c bao ham nhigu dia diém. Trong nhiing tnuing hop |

nhu vay, 06 thé cin suy xét dén’viée 18y mau hoagc Isa
chon m&u thir 88 s dung cho cac hoat dng xac dinh.
Vi dy: k& hoach 1y mau thlr nutic sdng lién quan dé thé
hign vidc thuc hien day Gl cac yéu cau vé nhidm ban
duoe ooi k3 vl dy dién hinh vé hoat dong Iay mau o quy
mb v cin thidt Tuy nhién, doi khi 861 tuong dénh gi4
sy phi hop 65 thé 1 toain bd mot tap hap, vidy, khi mét
s&n phdm don chiéc hoic duy nhat 1B a6i tuong dénh
gid sy phi hap . Ngay ca trong nhithg tnting hop visc
15y miu ob thé can thist cho vigc ra chon mot bd phan
nao do cla ddi tugng gém nhiéu bd phan va bd phan
dugc Iya chon B bd phan dai dién cla 481 tuong 66 (vi
dy: Iy chon cac bo phén quan trong nhat cha mot cay
cau 68 xée dinh 86 bén vat idu).
A.2.3 Cac yéu ciu quy dinh o6 thé cling cin duoe xem
xét. Trong nhidu ting hop, tidu chun hodic cac yéu
cAu khac da o6 tif trudic hidn vBn oon hidu ke, Tuy
nhién, ¢n s ¥ khi 4p dung cac yéu cau da o6 tif insdic
d6 cho 861 tuong danh gid sy phi hap. Vi dy, cb thé can
phai cdn trorg khi &p dung tiéu chudn vé Gng kim loai
cho 8ng chat déo. Trong mdt vai tnfing hap, chi nhing
yéu cdu it chung chung méi cin dutic md ring ddi vl
gid 68 cho 'ngudi sif dung dé& hidu hon va
chap nhan sir dung nhimg yéu cdu nay. Vi du, mdt co
quan Ip quy cla chinh pht ¢6 thé o yéu cdu ring
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A.2 Selection
A21 Selection involves planning and
preparation activities in order fo collect or

produce all the information and input needed for
the subsequent determination function. Selection
activities vary widely in number and complexity,
In some instances, very little selection activity
may be needed,

A.2.2 Some consideration may need to be given to
selection of the object of conformity assessment.
Frequently, the object may be a large nuimber of
identicalm items; ongoing production; a continuous
process or a system; or invoive'numemus locations.
In such cases, consideration rﬁay need o be given
to sampling, or selection of specimens {o be used for
determination activities. For example, the sampiing
plan for river water related to a demonslralion that
pollution requirements are fulfilled would be anm
example of a sizeable- and significant sampling
activity, However, occasionally the cbject may be
the whole population, for instance when a single,
individual product is the object of conformity
assessment Even in such cases, sampling may be
necessary lo select a part of the entire object that is
representative of the whole (e.g. sslection of critical
parts of a bridge for a determination of materal
fatigue).

A.2.3 It may also be necessary to consider the
specified requirements. In many cases, a
standard or other pre-existing requirements exist.
However, care should be taken when applying
the preexisting requirements lo the specific
cbject of conformity assessment. For example,
caution might be needed when applying a
standard written for metal pipes to plastic pipes.
In some cases, only a very general set of
reguirements may exist which must be expanded

for assessment to be meaningful or acceplable 1o

i
P
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«hong cho phép ob nhihg i o vé an toan khang chép
nhén duge (yéu cu chung) d5i vdi cac san phdm va
roong mudn t8 chic chimg nhan quy dinh cac yéu cdu
ou thé ddi véi nhing san phdm ho#c loai hinh san pham
rigng biét duge ching nhan. Hodc, 65 thé cin Gp trung
hon sy cht v dén cac yéu cau chung ddi vai hé thdng
quan iy mot khi hé théng quan I dé cap dé&n viée thyc
hitn ddy di cac yéu ciu é,: thé vé tiién khai hoat dang.

A.24 Lya chon odn ob thé bao gbm cd viéc chon cac
th( tisfquy tinh thich hap nhat (vi du; cac phuong phap
thlr hoic phitng phépb kiém tra) duoc sl dung cho
nhimg hoat dong xac dinh. Khdng hiém cac infing hap
can phai phét tién nhimg phuong phap méi hoac
phuong phap duge cai 1€n d& tién hanh cac hoat dong
xac dinh. 58 thue hién viée xem xét cac phubing phap
¢é, ¢ thé can phdi lia chon cac dia diém, didu kign
thich hgp hodc nhan sy ¢ ndng hse.

£.2.5 Cudi cling, d& ti€n h&nh cac hoat ddng xac
dinh mét cach chudn xéc, o6 thé cdn cd nhiing
théng tin b3 sung nhém dam bao thé hién cd hitu
e vé vigc da thyc hién day dd cac yéu ciu quy
dinh. Vi du, finh vyc thd nghiém thudc pham vi
cong nhan phang thi nghiém cin phai dugc nhan
bigt trude khi lién hanh cac hoat ddng xac dinh
twang ihg. Hoac, ¢ hé can phai mé 13 mét dich
vt ndo 46 trude khi ti€n hanh cac hoat ddng xéc
dinh tuong (mg. Ngoai ra, mét hoat dpng xac dinh
¢& 15¢ don thudn chi 1a hoat ddng xem xét thdng
tin va théng tin dé can phai dugc xac dinh va thu
thap. Vi dy, c6 thé cin dén ban huéng din sir
dyng san pham hoac ghi nhan canh bao.

A.2.8 Trong Hinh A.1, oan bd théng tin, mau thit
(néu cb 1dy mau), quyét dinh va ddu ra khagc cla
koat ddng chitc n3ng vé IWa chon Guac bidu didn
thanh khai hinh "théng tin vé cac déi tugng duge
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the users, For exampie, a government reguiator
may require that products pose no unacceptable
safety risks (the general requirement) and expect
a cedification body o establish specific
requifemenls for individual certified products or
types of products. Or, general management

system requiremenis may need to be more

focused when the management system
addresses fulfilment = of specific service
requirements.

A.2.4 Selection may also include choice of .the
most appropriate proceduras (for example,
testing methods or Inspecﬁon methods) to be
used for determination activities. It is. not
uncommon that new or modified methods nead
to be developed o conduct determination
activities. It may be necessary to select the
proper locations and the proper conditions, or the
individuals to perform the procedure.

A.2,5 Finally, additional information may be
needed in order to perform determination
activities properly so that the demonstration
that specified requirements are fulfiled will be
effective. For example, the scope of testing to be
covered by laboratory accreditation must be
identified  before

activities can be performed. Or, a description of a

appropriate  determination
service may be needed before performing
appropriate determination activities. Also, a
determination activity may be a review of
information alone, and that information must be
identified and collected. For example, a copy of
a product's instructions for use or warming
markings may be needed.

A.2.6 In Figure A.1, all the information, samples
(if sampling is used), decisions and other outout
from the selection function is represented as

"Information on selected items",



Iva chon®,

A.3 Xac dinh

A.3.1 Cac hoat dong xac dinh duge tié€n hanh dé
tao lap thong tin day 0 vé viée thue hién cac yéu
ciu quy dinh cla d6i tugng danh gid sy phi hop
hodic. madu chudn clia d8i tygng 6. Mot 58 loai
hinh hoat déng xac.dinh dugc dinh nghia trong
Diéu 4.

A.3.2 Céc thuat ngir thir nghiém (4.2), kiém tra (4.3),
danh gia (4.4) va danh gid ngang bing (4.5) chi duc
dinh nghia 1 nhimg loai hinh hoat dong xac dinh va o
thé duge str dung: cling véai "hg thdng" hoac "so,d8" a8
md & cac hé thang hoaic Phutng thite danh gia su phil
hap bao gém loai hinh hoat ddng xac inh da néu. Vi
vay, "hé thdng dénh gi ngang béng" & ha théng danh
gia sy phll hgp bao- gdm- hoat ddng Ganh gia ngang

bing:va hoat Gong danh gia ngang bling d6 chinh B
hoat ddng xac dinh.

- A.3.3 Cac hoat ddng-xac dinh, khac nhau ¢6 tn goi
ho#ic ky:hiéu figng khac nhau. Vi du nht nghién clu
va phan tich t3i liéu thiét k& hofic théng tin md 3 khac
lién quan d&n cac ydu cau.quy dinh. Cac loai hinh
danh gia sy phit hgp riéng ‘biét (vi dy: thir nghidm,
chimg nhan, cdng nhan) cb.thé ob nhing thuat ngi
duge quy dinh don nhét cho ting: koai hinh db. Trong
tiéu chudn ndy. hodc trong thuc tién, kndng str dung
thuat ngir chung nao d8.chi tat ¢ cac hoat dong chite
nang:vé xac dinh,

A.3.4 Can luu y d8.phan biét that rd rang cac hoat
dong xac dinh duge bidu thi I hoat dong thir
nghiém ho&c kiém tra.

A.3.5 Trong Hinh A1, toan bd-dau ra cla hoat dong
chitc nang v& xA¢ dinh duoc bidu dign thanh khai hinh
“thang tin vé thifc hién ddy dd cac yéu cdu quy dinh",
Dau ra nay 1 t8 hop clia t&t.ca cac thong tin dugc tao
13p thdng qua hoal .déng xac.dinh cing nhif 3t c&
Gau vao clia hoat 3dng chifc nang vé xac dinh, Dau
ra nav thudng duon cau tndc sao cho cd thé tso thuén

TCVN iSONEC 17000:2605

A.3 Determination

A.3.1 Determination activities are undertaken to
develop complete information regarding fuifilment
of the specified requirements by the object of
conformity assessment or its sample. Some
types of determination activites are defined in
Clause 4.

A.3.2 The terms testing (4.2), inspection {4.3),
audit (4.4), and peer assessment (4.5), which
are defined as fypes of determination activilies
only, may be used ‘with “system" or "scheme"” to
describe conformity ‘assessment systemns or
schemes that include the type of determination
aclivity indicated. Thus, a "peer assessment
system" is a conformity assessment system that
includes peer assessment as the determination
activity.

A33 Various determination activies have no
specific name or designation. An example is the
examination or analysié of a design, or other
descriptive information, in relation to specified
requirements. Individual sub-fields- of conformity
assessment (e.g. testing, certffication, accredilation)
may have terms defined for determination activities
that are unique o thal sub-field. There is no generic

‘term used in ‘this Intemational Standard or in

practice to represent all determination activities,
A.3.4 Care should be taken to understand clearly the
determination activites characterized as testing o.r
inspection.

A3.5 In Figure A.1, all the output from the
determination fur;ction is

represented  as

“information cn  fulfiment of specified
requirements”. The output is a combination of all
the .information created through determination
the the

determination function. The output is usually

aclivity, as well as all input  fo

27
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il cho cac hoat Gong xem xé1 va Xac nhan

A.4 Xem xét va xac nhan

A4 Xem xét (5.1) I khau kiBm tra cudi cling tn/dc
khi ra quy&t dinh quan trong vé viéc d8i tuong danh
gia st phit hop b chiing 10 duge hay khéng chitig 10
duoc ring 8! wong do da thifc hién ddy &G cac yéu
cau quy dinh. K&t qua clia xac nhan (5.2) I3 ban
“tuyén 6" duge gl ngay i tat ca nhimg ngudi sl
dung tiém nang. "Tuyén b3 vé sy phi hop" 13 cum
chung nhat duyc st dung bao ham At cd cac bién
phép truyén thong 68 thang bao vé vidc a3 thuc hién
Gay al cac yéu cBu quy dinh.

A.4.2 Néu khdng thé hién dugce viée thuc hién ddy dd-

cac yéu cau quy dinh thi trong bdo cdo phdi néu
phat hidn vé syf khéng phi hop.

A.4.3 Cac thuat ngl cong bd (5.4), ching nhin
(5.5) va c¢bny nhan (5.6) chi dugc dinh nghia 1a
ahifng loal hinh xac nhan, ¢d thé duge st dyng
cling véi "hé thdng" hodc "so 68" @€ mo ta cac hé
théing hodic Phuong thlrc danh gia sy pht hap bao
adm loai hint hoat ddng x&¢ nhan dugc xac dinh
G ia bude cut cing. Do d6, "hé théng ching
nhan" & hé dng danh gid sy phiu hgs bao gém
ca lga cinon, xac dinh, xem xét va cudi cing i3
chimg nhéan duac coi 1 hoat ddng xac nhan.

A4.4 Trong Hinh A1, foan b dau ra cla hoat
dong chifc ndng xem xét va xac nhan duge bidu
dién thanh khdi hinh "thé hién vigc thue hign day
i cac yéu cdu quy ginh".

A.5 Nhu ciu gidm sat

A.5.1 Danh gid sy phi hgp od thé kél thic khi vige
xac nhan déa dugce thue hign. Tuy nhign, trong mét vai
120 hgp, b thé can phai thye hién 13p lai o6 hé
thdng céc hoat ddng chifc n2ng ndu trong Hinh A.1
dd duy tr tinh higu lyc cla tuyén bd xac nhan sy phi
hup. Céc nhu cau cda ngudi st dyng din 15i nhitg
hoet ddng 6. Vi du, mbt G3i twong danh gia sy phi
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struclured to facilitate review and atlestation
activities.

A.4 Review and attestation

A.4.1 Review (5.1} constitutes the final stage of
checking before taking the important decision as to
whether or not the object of conformity assessment
has been reliably demonstrated to fulfl the specified
requirements. Attestation (5.2)
"staternent”.in a form that most readily reaches all of
lhe potential users. "Statement of conformity” is a
generic expression used. to Inciude' all means of
fulfilment - of
requirements has been demonstraled.

esulls in a3

communicating  that specified
A.4.2 If fulflment of the specified requirements
has not been demonstrated, the finding of
nonconformity may be reported.

A.4.3 The terms declaration , (5.4}, certification
(5.5) and accreditation (5.6), which are defined
as types of attestation only, may be used with
"system" or “scheme" to describe conformity
assessment systems or schemes that Include the
type of attestation activity indicated as the final
step. Thus, a ‘'cerification system”. is a
conformity assessment system' thal 'includes
selection, determination, review ‘and finally
certification as the attestation activity.

A.4.4 In Figure A1, all the output from the review and
aftestation functicn is representad as "fulfilment of
specified requirements demonsirated”,

A.5 Need for surveillance

A.5.1 Conformily assessment can end when
altestation is performed. However, in some cases
systematic iteration of the functions in Figure A.1
may be needed to maintain the validity of the
slaternent resulting from attestation. The needs
of users drive such aclivities. For example, an
obiect of conformity assessment may change



hop ndo do ¢6 thé thay ddi theo thdi gian va didu nay
cb thd anh huding téi viéc thye hién lién tuc cac yéu
cdu quy dinh. Ho3c 1a ngusi sif dung ¢6 thd 6di hoi
phai thé hién tiép tyc vé viéc thyc hién Gay di cac
yéu ciu quy dinh mdt khi sdn phdm duuc s3n xudt
lién tuc.

A.5.2 Cac hoat Gong gidm sat duge hoach dinh pham
dap (ng nhu cau duy ti hidu Iyc clia tuyén bd xac nhan
su.phis hop. D8 thde man nhu ciu nay, thdng thudng,
khdng can thigt phai Bp lai toan bd cudc danh gid ban
d3u khi 3p lai hoat ddng gidm sat. Do dd, cac hoatdang
clia mdi hoat @ong chiic nang ndu trong Hinh A1, b
th& dubc gidm bt hoac thue hién khac vdi nhimg hoat
d6ng 33 duge thuc hign & cudcdanh gia ban dau. -

A.5.3 Céc hoat ddng ia chon dién ra & G cude danh
gid bar d8u #n ¢ gidam sat Ty nhién, ¢ hoat dong
giam sat, od 1hé lye chon cac hoat ddng hodn toan
khac, Vidu, & cudc danh gid ban 8au o6 thé da ha chon
phép thir san phdm. Trong qué trinhg giam sat, c6 thé
phai tén hanh hoat 8ong kiém tra d& xac dinh réng mau
san phdm chinh-13 mau da duge thlr nghiém lic ban
déu. Trén thyc 1, viéc chon cac hoat ddng lua chon ¢b
thé€ thay ddi theo thdi gian c3n cf vao cac théng tin vé
nhimg hoat déng gidm sét Bp lai tuic 36 va nhing ¢au
vao khac. Vigc phan tich nli ro dang tiép dién hoac xem
xét cac thong tin phan hdi clia thi tnding ddi vai vige
thyc hién ddy d& cac yéu cdu quy dinh o6 thé 12 mo!
phdn clia cc hoat dong iya chon trong qua tinh gidm
sat,

A.5.4 Cac hoat dong vé chon nhimg yéu ciu quy dinh
¢cling cb thé khac nhau. Vi dy, di vdi hoal dong giam
sat Bp lai bat ky, chi ¢ thé Iwa chon mdt @p hap phu
cac yéu ciu quy dinh. Hoac 1, chi o thé lua chon mét
cach wng v nhu vay mdt phdn chia 68i tugng danh gia
sy phi hop 8 8n hanh cac hoat déng xéc dinh tong
qué tinh giém sat; vi dy, chi i€n hanh danh gi2 mdt
phén ndo d6 t chirc ching nhan duyc cdng nhén trong

TCOVINISOAED 1/ U00:2000
over lime, which could affect its continuing
fulfilment of specified requirements. Or, users
may demand ongoing demonstration that
specified requirements are fulfifled; for example,

when a product is produced continuously.

A52 The aclivities underlaken in survellance are
p!anngd in order to satisfy the need to maintain the
va{idity of an existing statement resuting from
attestation. A complete repeat of the initial assessment
is usually nol necessary in every iterabion of
surveillance to satisfy this need. Thus, the activities in
each function in Figure A.1 during surveillance may be
reduced, or different from, the aclivities underiaken in
the initial assessment.

A.5.3 Selection activilies take place in boti the
initiai asseéssment and in surveillance. However,
entirely different choices might be made in
surveillance. For example, a test for a product
been the

assessment. In surveillance, an inspection might

may have selected in initial
be selected to delermine that a sample of the
product is the same as the sample originally
tested. In fac!, the choices in selection may
change from time to time, based on information
from previous iterations of surveillance and other
inputs. Ongoing risk analysis or consideration of
market feedback regarding actual fulfiment of
specified requirements may be part of selection
activities in surveillance.

A.5.4 Choices about the specified requirements an
be different as well. For example, only a subsst of
the specified requirements might be selectad in any
given iteration of surveillance. Or, simifarly, only a
portion of the object of conformity assessment may
be salected
surveillance; for example, only & porion of an

for detemmination aclvites in

accredited certification body may be audiled during



qua trinh giam sal,

A.5.5 MNhu da néu & trén, cac hoat dong iva chon
ikhae nhau ¢ thé dan {di nhing hoat éong xac
dinh khac nhau d&i vdi muc dich gidm sat. Tuy
nhién, trong ca danh gia ban ddu va giam sat, dau
ra cha khau lya chon s& quyét dinh cac.hoal ddng
xac dinh va phuang thirc tidn hanh cac hoat dong
nay.

A5.E Hoat dong chirc nang v& xem xet v xac nhan
ciing duge s dung trong ¢ danh gia ban dau va giam
sat. Trong gidm sat, xem xét toan bd dau vao va dau ra
trong Hinh A1 s& dan t6i vigc ra quyét dinh va viéc
twyén b xac nhan sy phi hop ¢ tép tuc odn hidu lue
hay khéng. Trong nhiéu tnting hop, s8 khdng o6 mot
roal ddng dac bigt nao duge thuc hign néu nhut tuyén
bd ¢ van cdn higu lye. Trong cac tiing hop khac, vi
dy, néu nhu pham vi da due md Mdng thi co thé phai
dua ra mot tuyén bd madi vé si phi hop.

A.5.7 Néu quydt dinh réng luyén bd vé sy phll hop
kiang odn higu iye thi cin phai tién hanh cac hoat dang
thich ngp 48 théng bao cho ngudi sir dung 5ist; vi du,
ihdng béo vé viéc pham vi xac nhan da dugc thu hep
hoge tuyén bd vé sy phl hop da duge dinh chi hoac hily

surveillance,

A.5.5 As noted above, the different choices in
selection can lead to different determination
activities for surveillance: purposes. However, in
both initial assessment and surveillance, the
output from selection defines the determination
activities and how they will be carried out.

A.5.6 The review and attestation function is aiso
used in both initial assessment and surveillance.
In surveillance, a review of all the inputs and
outpuls in Figure A.1 leads to a decision whether
the statement resulting from attestation continues
lo be valid. In many cases, no special action is
taken if the statement continues to be valid. In
other cases, for -example, if the scope of
attestation has been extended, 2 new statement
of conformity might be issued.

A.5.7 If the decision is that the statement of
conformity is no longer valid, appropriale
activities are necessary to advise ' users; for
example, that the scope of attestation has been
that ' the statement has' been
suspended or withdrawn.

reduced or
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B.1 Cac thuat ngir chung c6 nghia chuyén
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B.1.1 C4c thuat ngir phirc hop duge dinh nghia
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17011 lign quan d&n cong nhén

Bigu tugng clia co quan cong nhan

Ching chi cAng nhan

D3u higu cdng nhan

Md& rdng pﬁam vi cdng nhan

Thu hep pham vi cong nhén

Pham vi céng nhan

Binh chi cdng nhan

BA1.2 Céc thuat nglr phie hop duge dinh nghia phil
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Banh gia

Chuyén gia danh gia

Trinh do

B.1.3 Cac thuat ngir phitc hgp dugc dinh nghia
phit hgp véi muc dich sl dung cla ISONEC
17030 lién quan dén dau phi hop

T& chite phét hanh dau phit hap clia bén thirba

T8 chirc nhan dau phi hop clia bén thir ba

Dau phi hop ciia bén thi ba

B.2 Cac thuat nglr duge dinh nghia trong
nhimg tiéu chudn khong thudc BO tiéu
chudn ISO/EC 17000
Hiéu chusn
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ISC 8000
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Annex B

(informative)

Related terms defined in other
documents

B.1
meanings in other standards in the
ISO/IEC 17000 series

B.1.1 Compound terms defined for the
purposes of [SOAEC 17011, relating to

General terms given specific

accreditation

accreditation body logo

accreditation certificate

accreditation symbol

extending accreditation

reducing accreditation

scope of accreditation

suspending accreditation

B.1.2 General terms given specific meanings
for the purposes of ISO/IEC 17024, relating
to certification of persons

competence

evaluation

examiner

qualification

B.1.3 Compound terms defined for the
purposes of ISONEC 17030, relating to
marks of conformity

issuer of a third-party mark of conformity

owner of a third-party mark of conformity
third-party mark of conformity

B.2 Terms defined in standards cutside

the ISO/IEC 17000 series

ViM
ISO 20060

calibralion
capability
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tiac tinh
Nang luc

St pho hap
Khach hang
Taiiéu
Thdng tin
Phép do

T8 chirc

Qua trinh
Quy dinh

Nha cung Gng
Hé thdng

X3c nhan gia tri st dung

“iém tra xdc nhén

iISC 8000
IS0 8000
ISO 9000
iSO 8000
ISO 2000
ISC 000
ViIM
SO 9000
ISC 8000
1SO ¢000
ISO 9000
ISO 80600
ISC 9000
1SO 9000

characteristic
compelence
conformity
customer
document
information
measurement
organization
process
specification
supplier
system
validation
verificatian

1SO G000
SO 9300
ISO 80062
ISO 8200
150 8003
1SC 9000

VIM
ISO 9000
ISO 8000
ISC S000
1SO 9000
1SO 9000
1SQO 9000
I1SO S000
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acceptance 7.6
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accreditation body 2.6

agreement group 7.10
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approval 7.1

attestation 5.2
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bilateral arrangement 7.8
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certification 5.5

‘complaint 6.5
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conformity assessment body 2.5
conformity assessment programme 2
conformity assessment scheme 2.8
conformity assessment
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D

declaration 5.4

designating authority 7.3
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E

equal and national treatment 7.14
equal treatment 7.12

equivalence 7.4

equivalence of conformity assessment results 7.4
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multilateral arrangement 7.9

N

national treatment 7.13
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participant 2.10
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peer assessment 4.5

procedure 3.2

product 3.3
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on

sampling 4.1
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testing 4.2

third-party conformity assessment activity 2.4
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