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L&i giéi thiéu

Muc dich cuda tiéu chuan nay la dat dwoc va thuc
day chuan mwc dwoc chap nhan toan cau déi voi
td chrc thwe hién viéc chirng nhén nang lwc ca
nhan. Chirng nhé&n nang lyc ca nhan la mét
phuwong thirc dwa ra dadm bao rang ca nhan duoc
chirng nhan dap (ng cac yéu cau cla chuwong
trinh ching nhan. Tinh tin cdy trong cac chuong
trinh chirng nhan nang lyc ca nhan twong tng co
duoc thédng qua qua trinh dwoc chip nhan toan
cau vé danh gia va dinh ky danh gia lai nang luc

clia nguwoi dwgre chirng nhan.

Tuy nhién, can phan biét trwong hop chwong
trinh chirng nhan nang lwc ca nhéan la hop ly va
trwdng hop ma cac hinh thirc thé hién trinh do
chuyén moén khac la thich hgp hon. Viéc xay
dwng nhirng chwong trinh chi*rng nhan nang luwc
ca nhan dap (ng téc do tang lién tuc cua ddi
md&i cdong nghé va sw chuyén moén héa cao cla
nhan sy, c6 thé bu ddp nhirng thay ddi trong
gido duc, dao tao va do do tao thuan Igi cho thi
trwdng lao dong toan ciu. Gidi phap khac voi
viéc chirng nhan co thé van can thiét véi cac vi
tri lién quan dén dich vu céng, hoat déng hanh

chinh hay nha nuwéc.

Trai v&i cac loai t& chirc danh gia sw phu hop
khac, nhw t& chirc chirng nhan hé théng quan
ly, mét trong nhitng chirc nang dic trwng cua td
chirc chirng nhan nang lwc ca nhan 1a tién hanh
kiém tra, trong d6 st dung tiéu chi khach quan
dé do lwdng nang lwc va cho diém. Méc du thira
nhan viéc kiém tra nhw vay vé co ban cé thé
dam bao dwoc tinh khach quan trong thwc hién
va gidm rdi ro xung dot lgi ich néu dwoc td chirc
chirng nhan nang lwc ca nhan hoach dinh va

céu truc hop ly, nhwng cac yéu cau bd sung van

Introduction

This International Standard has been developed
with the objective of achieving and promoting a
globally accepted benchmark for organizations
operating certification of persons. Certification for
persons is one means of providing assurance that
the certified person meets the requirements of the
certification scheme. Confidence in the respective
certification schemes for persons is achieved by
means of a globally accepted process of
assessment and periodic re-assessments of the

competence of certified persons.

However, it is necessary to distinguish between
situations where certification schemes for persons
are justified and situations where other forms of
The

development of certification schemes for persons,

qualification are more  appropriate.
in response to the ever increasing velocity of

technological innovation and growing
specialization of personnel, can compensate for
variations in education and training and thus
facilitate the global job market. Alternatives to
certification can still be necessary in positions
where public services, official or governmental

operations are concerned.

In contrast to other types of conformity assessment
bodies, such as management system certification
bodies, one of the characteristic functions of the
certification body for persons is to conduct an
examination, which uses objective criteria to
measure competence and scoring. While it is
recognized that such an examination, if well
planned and structured by the certification body for
persons, can substantially serve to ensure
impartiality of operations and reduce the risk of a

conflict of interest, additional requirements have



dwoc dwa vao tiéu chuan nay.

Trong ca hai trwdng hop, tiéu chudn nay cé thé
lam co s& cho viéc thira nhan cac té6 chirc
chirtng nhédn nang Ilwc ca nhadn va nhirng
chwong trinh chirng nhan cua ho, nham tao
thuan loi cho viéc chdp nhan cac tb chirc nay &
cép qubc gia va cap qubc té. Chi cé viéc hai hoa
hé théng xay dwng va duy tri cac chwong trinh
chirng nhan nang lyc cad nhan mai cé thé thiét
lap diéu kién cho viéc thira nhan 1an nhau va

trao dbi nhan sw toan cau.

Tiéu chuan nay quy dinh cac yéu cau dam béo dé
td chire chirng nhan nang lwc ca nhan van hanh
cac chwong trinh chirng nhan nang lwc ca nhan
mot cach nhét quan, cé thé so sanh va dang tin
cay. Cac yéu cau trong tiéu chuan nay dwoc xem
nhw yéu cau chung dbi véi cac té chirc cung cap
chirng nhan nang lywc ca nhan. Viéc chirng nhan
nang lwc ca nhan chi cé thé xay ra khi cé chwong
trinh chirng nhan. Chuwong trinh chirng nhan nay
duwoc thiét ké nham bd sung cho cac yéu cau néu
trong tiéu chuén va bao gém nhirng yéu cau xuét
phat tr nhu cdu hay mong mudn cla thj truéng

hodc theo yéu cau cta chinh pha.

Tieu chudn nay c6 thé dwoc dung lam tai liéu
chudn cho hoat ddng cdng nhan hay danh gia
ddng dang hoac theo chi dinh clia co' quan chinh
phl, ngwdi chd chwong trinh hodc cac td chirc
khac.

TCVN ISO/IEC 17024:2012

been included in this International Standard.

In either case, this International Standard can
serve as the basis for the recognition of the
the

certification schemes under which persons are

certification bodies for persons and
certified, in order to facilitate their acceptance at
the national and international levels. Only the
harmonization of the system for developing and
maintaining certification schemes for persons can
establish the environment for mutual recognition

and the global exchange of personnel.

This International Standard specifies requirements
which ensure that certification bodies for persons
operating certification schemes for persons operate
in a consistent, comparable and reliable manner.
The requirements in this International Standard are
considered to be general requirements for bodies
providing certification of persons. Certification of
persons can only occur when there is a certification
scheme. The certification scheme is designed to
supplement the included in this
Standard

requirements that the market needs or desires, or

requirements

International and include those

that are required by governments.

This International Standard can be used as a

criteria document for accreditation or peer

evaluation or designation by governmental

authorities, scheme owners and others.
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Panh gia sw phu hop — Yéu cau chung déi v&i té chirc chirng
nhan nang lwc ca nhan
Conformity assessment — General requirements for bodies

operating certification of persons

1 Pham vi ap dung

Tiéu chuan nay bao gébm cac nguyén tic va yéu
cau dbéi voi td chirc chirng nhan nang lyc ca
nhan theo cac yéu cau cu thé, tiéu chuan ciing
bao gdm viéc xay dwng va duy tri chuwong trinh
chirng nhan nang Iwc ca nhan.

CHU THICH: Trong tiéu chudn nay, thuat ngi¥ “t6 chirc
chirng nhan” dwoc st dung thay cho thuat ngtr day du “td
chirc chirng nhadn nang lyc cd nhan” va thudt ngir
“chwong trinh chirng nhan” dwgc st dung thay cho thuat

nglr day da “chuong trinh chirng nhan nang lwc ca nhan”.

2 Tailiéu vién dan

Céc tai liéu vién dan dwdi day rat can thiét cho
viéc ap dung tiéu chuan nay. DPbi v&i cac tai
liéu ghi ndm coéng bd thi ap dung ban dwoc
néu. Dbi v&i cac tai liéu khdng ghi nam céng bd
thi ap dung ban mai nhat, bao gdm ca cac stra
déi.

TCVN ISO/IEC 17000, Banh gia sy phu hgp — Tw

vng va cac nguyén tac chung

1 Scope

This International Standard contains principles
and requirements for a body certifying persons
against specific requirements, and includes the
development and maintenance of a certification

scheme for persons.

NOTE: For this

Standard, the term "certification body" is used in place

the purposes of International

of the full term "certification body for persons", and the
term "certification scheme" is used in place of the full

term “certification scheme for persons”.

2 Normative references

The

indispensable

referenced documents are
the this

document. For dated references, only the edition

following
for application of
cited applies. For undated references, the latest
edition of the referenced document (including any

amendments) applies.

ISO/IEC 17000,

Vocabulary and general principles

Conformity assessment -

11
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3 Thuat ngir va dinh nghia

Tiéu chuan nay ap dung cac thuat nglr va dinh
nghia trong TCVN ISO/IEC 17000 va cac thuat ngl
dwdi day.

3.1

Qua trinh chirng nhan

Céc hoat dong théng qua d6 t6 chirc chirng nhan
xac dinh rdng mot ca nhan dap (ng cac yéu cau
chirng nhan (3.3) bao gdbm dang ky, danh gia,
quyét dinh chrng nhan, chirng nhan lai, s&r dung

gidy chirng nhan (3.5) va biéu twong/dau.
3.2
Chuwong trinh chirng nhan

Niang lwe (3.6) va cac yéu ciu khac lién quan
dén cac dac trwung nghé nghiép hoac kj ndng cu

thé cia ca nhan.

CHU THICH: Béi v&i cac yéu cau khac, xem 8.3 va 8 4.
3.3

Yéu cau chirng nhan

Tap hop cac yéu cau quy dinh, bao gébm ca cac
yéu cau cta chwong trinh chirng nhan can dap

(ng dé thiét 1ap va duy tri chirng nhan.
3.4
Chu chwong trinh

Té chlrc chiu trach nhiém xay dwng va duy tri

chwong trinh chirng nhan (3.2).

CHU THICH: T4 chtrc c6 thé la chinh td chirc chirng

nhan, co’ quan chinh pht hodc té chirc khac.
3.5
Giay chirng nhan

Tai liéu do t& chirc chirng nhan cép theo cac

diéu khodn cua tiéu chudn nay chi ra nguoi cé

12

3 Terms and definitions

For the purposes of this document, the terms and
definitions given in ISO/IEC 17000 and the
following apply.

3.1
Certification process

activities by which a certification body determines
that a person fulfils certification requirements
(3.3), including application, assessment, decision
recertification and use of

on certification,

certificates (3.5) and logos/marks
3.2

Certification scheme

and other

Competence (3.6)

to specific occupational or

requirements
related skilled

categories of persons

NOTE For other requirements, see 8.3 and 8.4.

3.3
Certification requirements

set of specified requirements, including
requirements of the scheme to be fulfilled in

order to establish or maintain certification.
34
Scheme owner

organization responsible for developing and

maintaining a certification scheme (3.2)

NOTE: The organization can be the certification body

itself, a governmental authority, or other.
3.5
Certificate

document issued by a certification body under

the provisions of this International Standard,



tén trong gidy ching nhan dap (ng yéu cau

chirng nhan (3.3).

3.6

Nang lwc

Kha nang ap dung kién thirc va ky ndng dé dat
dwoc két qua dw kién.

3.7

Trinh d6 chuyén mén

Viéc giao duc, dao tao va kinh nghiém cbéng tac
dwoc thé hién ra khi thich hop.

3.8

banh gia

Qua trinh xem xét danh gia viéc ca nhan dap ng
Cc4c yéu cAu clia chwong trinh chirng nhan (3.2).
3.9

Kiém tra

Viéc do lwdng nang lwc (3.6) clia rng vién
(3.14) bang mét hay nhiéu cach thirc nhuw viét,
néi, thwc hanh va quan sat theo quy dinh cla
chwong trinh chirng nhan (3.2) va la mét phan

trong danh gia (3.8).

3.10

Kiém tra vién

Ngudi cé nang lwc dé tién hanh va cho diém

kiém tra (3.9) va cudc kiém tra nay doi hdi phai
co sw danh gia chuyén nghiép.

3.11

Giam thi

Ngudi dwoc tb chirc chirng nhan giao quyén
quan ly ho&c giam sat cudc kiém tra (3.9) nhung

khong xem xét danh gia nang lwc (3.6) ciia rng
vién (3.14).

TCVN ISO/IEC 17024:2012

indicating that the named person has fulfilled the

certification requirements (3.3)
3.6
Competence

ability to apply knowledge and skills to achieve

intended results
3.7
Qualification

demonstrated education, training and work

experience, where applicable
3.8
Assessment

process that evaluates a person's fulfilment of the

requirements of the certification scheme (3.2)
3.9
Examination

mechanism that is part of the assessment (3.8)
(3.14)

competence (3.6) by one or more means, such

which measures a candidate's

as written, oral, practical and observational, as

defined in the certification scheme (3.2)
3.10
Examiner

person competent to conduct and score an
(3.9),

requires professional judgement

examination where the examination

3.1
Invigilator

person authorized by the certification body who
administers or supervises an examination (3.9),
but does not evaluate the competence (3.6) of
the candidate (3.14)

13
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CHU THICH: Céc thuat ngir khac cho giam thi nhw

can bd coi thi, can bd giam sat.

3.12

Nhan sw

Céc ca nhan, bén trong hodc bén ngoai td chirc
chirng nhan thuc hién cac hoat dong cho té chirc
chng nhan.

CHU THICH: Nhirng ngwoi nay bao gébm ca cac thanh
vién ctia hdi déng va cac tinh nguyén vién.

3.13

Ngweoi dang ky

Nguwdi ndp ban dang ky dé duoc tham gia vao
qua trinh chirng nhan (3.1).

3.14

ng vién

Ngwei dang ky (3.13) dap ng cac diéu kién
tién quyét quy dinh va dwoc phép tham gia vao
qua trinh chirng nhén (3.1).

3.15

Tinh khach quan

S thé hién cla tinh vo tw.

CHU THICH 1: V6 tw c6 nghia la khéng cé xung dot
vé loi ich hodc xung dét lgi ich dwoc giai quyét sao
cho khéng anh huéng bét loi dén cac hoat dong tiép

theo clia t chirc chirng nhan.

CHU THICH 2: Cac thuat ngiv khac cé thé dung dé
truyén dat cAu thanh cua tinh khach quan la: doc lap,
khéng cé xung doét lgi ich, khdng thién I&ch, khdng
thanh kién, trung lap, cong béng, c&i mé, khong thién
vi, tach bach, can bang.

3.16

Tinh céng bang

Co héi thanh céng nhw nhau cho tirng rng vién

14

NOTE: Other terms for invigilator are proctor, test

administrator, supervisor.
3.12
Personnel

individuals, internal or external, of the certification
body carrying out activities for the certification
body

NOTE: These

volunteers.

include committee members and

3.13
Applicant

person who has submitted an application to be

admitted into the certification process (3.1)
3.14
Candidate

applicant (3.13) who has fulfiled specified
prerequisites and has been admitted to the

certification process (3.1)
3.15

Impartiality

presence of objectivity.

NOTE 1 Objectivity means that conflicts of interest do
not exist, or are resolved, so as not to adversely
influence subsequent activities of the certification
body.

NOTE 2 Other terms that are useful in conveying the
element of impartiality are: independence, freedom
from conflict of interests, freedom from bias, lack of
fairness, open-mindedness,

prejudice, neutrality,

even-handedness, detachment, balance.
3.16
Fairness

equal opportunity for success provided to each



(3.14) trong qua trinh chirng nhan (3.1).

3.17

Tinh hiéu lwc

Bang ching vé viéc danh gia (3.8) do lwong do
lwdng dwoc nhirvng gi phai do theo quy dinh clia
chwong trinh chirng nhéan (3.2).

3.18

Tinh tin cay

Chi s6 v& mirc dd nhat quan cta diém sb kiém
tra (3.9) trong moi lan kiém tra, dia diém kiém
tra, loai hinh kiém tra va voi nhirng kiém tra vién
(3.10) khac nhau.

3.19

Yéu cau xem xét lai

Yéu ciu clia nguwdi dang ky (3.13), img vién (3.14)
hodc ngudi dwoc chirtng nhan vé viéc xem xét lai bat
ky quyét dinh nao cla té chirc chirng nhan lién quan
dén tinh trang chirng nhan dwgc mong dgi clia minh.
3.20

Khiéu nai

Hinh thirc dién dat sy khong hai long, khac voi
yéu cau xem xét lai (3.19), cia mdt ca nhan
hoac t6 chirc bat ky vai tb chire chirng nhan lién
quan dén hoat déng clia t6 chirc d6 hodc nguoi
dwoc chirng nhan véi mong mudn dwoc dap lai.

CHU THICH: Twong trng TCVN ISO/IEC 17000:2007,
dinh nghia 6.5.

3.21
Bén quan tam

Ca nhan, nhém hay té chirc bi &nh hudng bdi két
qua hoat dong ctia ngwoi dwge chirng nhan hay

t6 chirc chirng nhan.

Vi DU: Ngwéi dugc chirng nhan; ngudi st dung dich vu

TCVN ISO/IEC 17024:2012

candidate (3.14) in the certification process (3.1)
3.17
Validity

evidence that the assessment (3.8) measures
what it is intended to measure, as defined by the

certification scheme (3.2)
3.18
Reliability

indicator of the extent to which examination (3.9)
scores are consistent across different examination
times and locations, different examination forms

and different examiners (3.10)
3.19
Appeal

request by applicant (3.13), candidate (3.14)
or certified person for reconsideration of any
decision made by the certification body related

to her/his desired certification status
3.20
Complaint

expression of dissatisfaction, other than appeal
(3.19), by any individual or organization to a
certification body, relating to the activities of that
body or a certified person, where a response is

expected

NOTE Adapted from ISO/IEC 17000:2004, definition
6.5.

3.21
Interested party

individual, group or organization affected by the

performance of a certified person or the

certification body

EXAMPLES Certified person; user of the services of
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clia nguwoi dwoc chirng nhan; nguwdi str dung nguoi

dwoc chirng nhan; nguoi tiéu dung; co quan chinh phu.
3.22

Giam sat

Viéc theo ddi dinh ky két qud hoat déng cla
nguoi dwoc chirng nhan trong subt cac giai doan

chrng nhan nham dam bao sy phu hop lién tuc

v&i chwong trinh chirng nhan.

4 Yéu cau chung

41 Cac van dé phap ly

Té chirc chirng nhan phai la moét phap nhan hoac
bd phan xac dinh ctia phap nhan dé co thé chiju
trach nhiém phap ly vé hoat dong chirng nhan
cia minh. Mét t& chirc chirng nhan clia nha
nwdc co thé coi 1a phap nhan trén co sé dia vij

nha nwéc ctia minh.
4.2 Trach nhiém déi véi quyét dinh chirtng nhan

Té chire chirng nhan phai chiu trach nhiém, phai
nam gilr quyén han va khéng dwoc Gy nhiém dbi
véi quyét dinh lién quan dén chirng nhan cla
minh, bao gdm viéc cp, duy tri, chirng nhan lai,
mé& rong va thu hep pham vi chirng nhan, cling

nhw dinh chi hodc hdy bé chirng nhan.

4.3  Quan ly tinh khach quan

4.3.1 Tb chlrc chirng nhan phai 1ap thanh van
ban co ciu td chirc, chinh sach va cac thu tuc
ctia minh dé& quan ly tinh khach quan va dé dam
bao réng hoat déng chirng nhan dwgc thwe hién
mot cach khach quan. T chirc chirng nhan phai
c6 cam két cla lanh dao cao nhéat vé tinh khach
quan trong hoat déng chirng nhan. Té chic
chirng nhan phai c6 mét tuyén bd cong khai rang
t6 chirc hiéu dwoc tAm quan trong cla tinh khach

quan trong viéc thyc hién hoat déng chirng nhan
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the certified person; employer of the certified person;

consumer; governmental authority.
3.22

Surveillance

periodic monitoring, during the periods of
certification, of a certified person's performance
the

to ensure continued compliance with

certification scheme

4 General requirements

41 Legal matters

The certification body shall be a legal entity, or a
defined part of a legal entity, such that it can be
held

activities. A governmental certification body is

legally responsible for its certification
deemed to be a legal entity on the basis of its

governmental status.
4.2 Responsibility for decision on certification

The certification body shall be responsible for,
shall retain authority for, and shall not delegate,
its decisions relating to certification, including the
granting, maintaining, recertifying, expanding and
reducing the scope of the certification, and

suspending or withdrawing the certification.
4.3 Management of impartiality

4.31

structure, policies and procedures to manage

The certification body shall document its

impartiality and to ensure that the certification
The

certification body shall have top management

activities are undertaken impartially.

commitment to impartiality in certification
activities. The certification body shall have a
statement publicly accessible without request
that it understands the importance of impartiality

in carrying out its certification activities, manages



cla minh, quan ly dwoc xung dét lgi ich va dam

bao tinh vo tw trong hoat déng chirng nhan.

4.3.2 T chirc chirng nhan phai hanh déng mét
cach khach quan trong méi quan hé véi nguoi

dang ky, trng vién va ngw®i dwgc chirng nhan.

4.3.3 Cac chinh sach va tha tuc déi voi viec
chirng nhan nang lwc ca nhan phai cdong bang
dbi voi tt ca nhirng ngwoi dang ky, rng vién va
ngwoi dwgc chirng nhan.

4.3.4 Khéng duwoc gidi han viéc chirng nhan vi
nhirng diéu kién tai chinh hay diéu kién han ché
khéng hop ly khac, nhw quan hé thanh vién cla
hiép hodi hay nhém. Té chirc chirng nhan khéng
dwgc str dung cac tha tuc gay tré ngai hay han
ché mét cach thiéu cong bang dbi véi viéc tiép
can clia ngudi dang ky va rng vién.

4.3.5 Td chuc chirng nhan phai chiu trach
nhiém vé tinh khach quan trong hoat déng chirng
nhan ctia minh va khéng dwoc dé cac ap lwc vé
thwong mai, tai chinh hay ap lwc khac lam tén

hai dén tinh khach quan.

4.3.6 Tb chirc chirng nhan phai nhan biét cac
mdi de doa dbi v&i tinh khach quan mét cach lién
tuc. Piéu nay phai bao gébm nhirtng méi de doa
ndy sinh tr hoat ddng cla td chirc, tlr cac td
chtrc 6 lién quan, cac mdi quan hé cla té chirc
hodc tlr cac mdi quan hé cla nhan sw cuia td
chre. Tuy nhién, nhitng méi quan hé nay khoéng
nhéat thiét thé hién mot to chire c6 mbi de doa dbi

v@i tinh khach quan.

CHU THICH 1: Mét mdi quan hé de doa dén tinh
khach quan cua td chirc cé thé dwa trén quan hé s&
hivu, diéu hanh, quan Iy, nhan sw, chia sé ngudn luc,
tai chinh, hop ddng, marketing (bao gdm ca nhan
hiéu), chi trd hoa hdng ban hang hay sy thuyét phuc

cho sy chuyén dén clia ngudi dang ky méi,...
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conflict of interest and ensures the objectivity of

its certification activities.

4.3.2 The certification body shall act impartially
in relation to its applicants, candidates and

certified persons.

4.3.3 Policies and procedures for certification
of persons shall be fair among all applicants,

candidates and certified persons.

4.3.4 Certification shall not be restricted on the
grounds of undue financial or other limiting
conditions, such as membership of an
association or group. The certification body shall
not use procedures to unfairly impede or inhibit

access by applicants and candidates.

4.3.5 The certification body shall be
responsible for the impartiality of its certification
not

activities and shall allow commercial,

financial or other pressures to compromise

impartiality.

4.3.6 The certification body shall

threats to its impartiality on an ongoing basis.

identify

This shall include those threats that arise from
its activities, from its related bodies, from its
relationships, or from the relationships of its
personnel. However, such relationships do not
necessarily present a body with a threat to

impartiality.

NOTE 1: A relationship that threatens the impartiality
of the body can be based on ownership, governance,
management, personnel, shared resources, finances,
contracts, marketing (including branding) and
payment of a sales commission or other inducement

for the referral of new applicants, etc.
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CHU THICH 2: Cac méi de doa ddi voi tinh khach
quan c6 thé 1a thyc té hodc dwoc cdm nhan.

CHU THICH 3: T6 chirc lién quan 1a td chirc lién két
véi té chirc chirng nhan théng quan quan hé s& hiu
chung, toan bd hay mét phan va cé chung cac thanh
vién trong ban lanh dao, cac théa thuan hop déng,
chung tén, chung nhan vién, théa thuan khéng chinh
thirc hay cac phwong thirc khac, sao cho té chirc lién
quan d6 c6 quyén loi dwoc dam bao trong moi quyét
dinh ch*ng nhan hodc cé khd nang tiém &n anh
hwéng téi qua trinh.

4.3.7 Tb chlrc chirng nhan phai phan tich, 1ap
thanh van ban va loai triv hay gidm thiéu cac
xung dét loi ich tiém &n ndy sinh tir hoat dong
chirng nhan nang lwc ca nhan cta minh. T
chirc chirng nhan phai lap thanh van ban va phai
c6 kha nang chirng té cach thirc loai bd, giam
thiéu hay quan ly nhitng méi de doa nay. Moi
ngudn xung dét loi ich tiém &n dwoc nhan biét,
du nay sinh trong pham vi t& chic chirng nhan
nhw viéc &n dinh trach nhiém cho nhan sv, hay
t& cac hoat ddng ctia nhirng ca nhan hay té chirc

khac déu phai dwoc kiém soat.

4.3.8 Hoat dong chirng nhan phai dwoc céu
tric va quan ly sao cho dam bao tinh khach
quan. Diéu nay phai bao gébm sy tham gia moét
cach can bang cla cac bén quan tam (xem dinh
nghia 3.21).

4.4 Tai chinh va trach nhiém phap ly

T6 chirc chirng nhan phai cé cac nguodn luc tai
chinh can thiét cho viéc van hanh quéa trinh
chirng nhan va phai cé cac sap dat thda dang (vi
du bdo hiém hay quy dw tri¥) & chi trd cho céac

trach nhiém phap ly lién quan.
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NOTE 2: Threats to impartiality can be either actual or

perceived.

NOTE 3: A related body is one which is linked to
the certification body by common ownership, in
whole or part, and has common members of the
board of directors, contractual arrangements,
staff,

such that the

common names, common informal
understanding or other means,
related body has a vested interest in any
certification decision or has a potential ability to

influence the process.

4.3.7 The certification body shall

document and eliminate or minimize the potential

analyse,

conflict of interests arising from its certification
activities. The certification body shall document
and be able to demonstrate how it eliminates,
minimizes or manages such threats. All potential
sources of conflict of interest that are identified,
whether they arise from within the certification
body,

personnel, or from the activities of other persons,

such as assigning responsibilities to

bodies or organizations, shall be covered.

4.3.8 Certification activities shall be structured
and managed so as to safeguard impartiality.
This shall

interested parties (see definition 3.21).

include balanced involvement of

4.4 Finance and liability

The certification body shall have the financial
resources necessary for the operation of a
certification process and have adequate
arrangements (e.g. insurance or reserves) to

cover associated liabilities.



5 Yéu cau vé co cau
5.1 Co cau quan ly va té chirc

5.1.1

dwoc cau tric va quan ly sao cho dam béo tinh

Hoat ddng cla td chirc chirfng nhan phai

khach quan.

5.1.2 Té chirc chirng nhan phai 1ap thanh van
ban co céu tb chlrc clia minh, trong d6 mé ta
nghia vy, trach nhiém va quyén han cta ban lanh
dao, nhan sy chirng nhan va cac ban. Néu t6
chirc chirng nhan la mét bd phan xac dinh cua
phap nhan, thi tai liéu v& co ciu td chirc phai
bao gébm ranh gi&i vé quyén han va mdi quan hé

V@i cac bd phan khac trong cung phap nhan.

Phai nhan biét bén/cac bén hay ca nhan chiju

trach nhiém vé cac van dé sau:

a) chinh sach va tha tuc lién quan dén viéc van

hanh t6 chirc chirng nhan;
b) viéc thyc hién cac chinh sach va thu tuc;
c) taichinh cla té chirc chirng nhan;
d) nguén lwc cho cac hoat ddng chirng nhan;

e) xay dwng va duy tri cac chwong trinh chirng

nhan;
f)  hoat doéng danh gia;

g) cac quyét dinh chirng nhan, bao gém viéc
cép, duy tri, chirng nhan lai, m& rong, thu

hep, dinh chi hoac huy bé chirng nhan;

h) cac théa thuan hop dong.

5.2

quan dén dao tao

Co cau cua té chirc chibng nhan lién

5.21

quy dinh cda chwong trinh chirng nhan (xem

Hoan thién dao tao cé thé Ia mot yéu cau

8.3). Viéc thira nhan/phé duyét dao tao cla tb
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5 Structural requirements
5.1 Management and organization structure

5.1.1 The certification body activities shall be
structured and managed so as to safeguard

impartiality.

5.1.2 The certification body shall document its
organizational structure, describing the duties,
responsibilities and authorities of management,
certification personnel and any committee. When
the certification body is a defined part of a legal
entity, documentation of the organizational
structure shall include the line of authority and
the relationship to other parts within the same

legal entity.

The party/parties or individuals responsible for

the following shall be identified:

a) policies and procedures relating to the

operation of the certification body;
b) implementation of the policies and procedures;
c) finances of the certification body;
d) resources for certification activities;
the

e) development and maintenance of

certification schemes;
f) assessment activities;

g) decisions on certification, including the granting,
maintaining, recertifying, expanding, reducing,

suspending or withdrawing of the certification;

h) contractual arrangements.

5.2 Structure of the certification body in

relation to training

5.2.1 Completion of training may be a specified
requirement of a certification scheme (see 8.3).
The

recognition/approval of training by the
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chirc chirng nhan khéng duwoc lam tdn hai dén
tinh khach quan hodc gidm bét cac yéu cau danh
gia va chirng nhan.

5.2.2 Tb chirc chirng nhan phai cung cép théng
tin vé gido duc va dao tao néu théng tin nay
duoc st dung lam diéu kién tién quyét dé dam
bao tw cach cho viéc chirng nhan. Tuy nhién, tb
chirc chirng nhan khéng dwoc tuyén bb hodc am
chi rang viéc chirng nhan co thé don gian hon,
dé& dang hon hodc chi phi thdp hon néu st dung

dich vu giao duc/dao tao quy dinh nao do.

5.2.3 Viéc cung cap dao tao va chtrng nhan cho
cac ca nhan trong cung phap nhan sé hinh thanh
mdi de doa dbi v&i tinh khach quan. Té chic
chirng nhan la mdt bd phan cda phap nhan cung

cép dao tao phai:

a) nhan biét va 1ap thanh van ban cac mbi de
doa lién quan ddi v&i tinh khach quan mét
cach lién tuc: t& chirc phai c6 mét qua trinh
dang van ban ching td cach thirc loai trir

ho&c gidm thiéu nhitng méi de doa do;

b) ching té rang moi qua trinh ma té chirc thye
hién déu doc lap voi viec dao tao nham dam
bdo khéng lam tén hai dén tinh bao mat, an

ninh théng tin va tinh khach quan;

c) khéng gay ra an twong rang viéc s dung ca
hai dich vu s& mang lai loi thé nao dé cho
nguwoi dang ky;

d) khong doi héi cac (rng vién phai hoan thanh
viéc gido duc hay dao tao do td chirc thuc
hién lam diéu kién loai trr néu cé cac
chwong trinh gido duc hay dao tao thay thé

c6 két qua dau ra twong dwong nhau;

e) dam bado rang nhan sy khéng thwc hién

nhiém vu kiém tra vién v&i (ng vién cu thé
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certification body shall not

impartiality or

compromise

reduce the assessment and

certification requirements.

5.2.2 The certification body shall

information regarding education and training if

provide

they are used as pre-requisites for being eligible
for certification. However, the certification body
shall not state or imply that certification would be
simpler, easier or less expensive if any specified

education/training services are used.

5.2.3 Offering

persons within the same legal entity constitutes a

training and certification for

threat to impartiality. A certification body that is

part of a legal entity offering training shall:

a) identify and document the associated threats
to its impartiality on an ongoing basis: the
body shall have a documented process to
demonstrate how it eliminates or minimizes

those threats;

b) demonstrate that all processes performed by
the certification body are independent of
that

information security and impartiality are not

training to ensure confidentiality,

compromised,;

c) not give the impression that the use of both
services would provide any advantage to the

applicant;

d) not require the candidates to complete the
certification body's own education or training
as an exclusive prerequisite when alternative
education or training with an equivalent

outcome exists;

e) ensure that personnel do not serve as an

examiner of a specific candidate they have



dwoc ho dao tao trong vong hai ndm ké tir
ngay két thuc hoat déng dao tao: khoang
thoi gian nay co thé rat ngén néu té chirc
chirng nhan chirng té dwoc diéu nay khéng

lam tdn hai dén tinh khach quan.

6 Yéu cau vé nguon lwc

6.1  Yéu cau chung vé nhan sw

6.1.1 T6 chirc chirng nhan phai quéan ly va chiu
trach nhiém déi voi két qua thwe hién clha tat ca

nhan sw tham gia vao qua trinh chirng nhan.

6.1.2 T6 chirc chirng nhan phai s&n c6 du
nhan sy v&i nang lwc can thiét dé thuc hién
chirc nang ching nhan lién quan dén loai
hinh, pham vi va khéi lwgong cbng viéc thyc
hién.

6.1.3 T&é chirc chirng nhan phai xac dinh cac
yéu cau vé nang luwc déi véi nhan sw tham gia
vao qua trinh chirng nhan. Nhan sy phai cé nang
lwe dbi vé&i cac nhiém vu va trach nhiém cu thé

clia minh.

6.1.4 T chirc chirng nhan phai cung cap cho
moi nguwdi nhivng hwéng dan bang van ban méd
td nghia vy va trach nhiém cia ho. Nhirng

hwéng dan nay phai dwoc cap nhat.

6.1.5 Tb6 chirc chirng nhan phai duy tri hd so
duwoc cap nhat vé nhan sw, gbm nhirng théng tin
lién quan nhw trinh dé chuyén mén, dao tao, kinh
nghiém, tinh trang thanh vién chuyén nghiép,
tinh trang nghé nghiép, nang lwc va cac xung dot

lgi ich nhan biét dworc.

6.1.6 Nhan sw hoat dong v&i danh nghia cta td
chirc phai gitvr bi mat moi thong tin thu dwoc
hoac tao ra trong qua trinh thwc hién cac hoat
dong chirng nhan cua té chire, triv khi co yéu ciu

khac cla luat phap hodc dwoc phép cla ngudi
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trained for a period of two years from the
date of the conclusion of the training
activities: this interval may be shortened if
the certification body demonstrates it does

not compromise impartiality.

6 Resource requirements

6.1 General personnel requirements

6.1.1 The certification body shall manage and be
responsible for the performance of all personnel

involved in the certification process.

6.1.2 The certification body shall have sufficient
with  the

competence to perform certification functions

personnel available necessary
relating to the type, range and volume of work

performed.

6.1.3 The certification body shall define the
competence requirements for personnel involved
in the certification process. Personnel shall have
for their tasks and

competence specific

responsibilities.

6.1.4 The certification body shall provide its

personnel  with documented instructions
describing their duties and responsibilities. These

instructions shall be kept up-to-date.

6.1.5 The certification body shall maintain up-to-

date personnel relevant

e.g.
experience, professional affiliations, professional

records, including

information, qualifications, training,

status, competence and known conflicts of

interest.

6.1.6 Personnel acting on the certification body's
behalf shall keep confidential all information
obtained or created during the performance of
the body's certification activities, except as

required by law or where authorized by the
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dang Ky, trng vién hoac ngwdi dwgc chirng nhan.

6.1.7 T6 chirc chirng nhan phai y&u cau nhan
sy cia minh ky vao van ban theo dé ho tw cam
két tuan thu cac nguyén tic do té chirc chirng
nhan xac dinh, bao gébm nhirng nguyén téc lién
quan dén tinh bdo mat, tinh khach quan va xung
dét lgi ich.

CHU THICH: Néu luat phap cho phép ca cac phuong
phép khac thi chi ky dién t&r c6 thé dwoc chap nhan.
6.1.8

tuyén dung, t& chirc chirng nhan phai chap nhan

Khi chtrng nhan cho ca nhan ma minh

céac tha tuc dé duy tri tinh khach quan.

6.2 Nhan sw tham gia vao hoat déng chirng
nhan

6.2.1 Yéu ciu chung

Té chirc chirng nhan phai yéu ciu nhan sv cla
minh cdng bd moi xung dét vé loi ich tiém an voi
tat ca cac (ng vién.

6.2.2 Yéu cau déi v&i kiém tra vién

6.2.2.1

cta td chirc chirtng nhan. Qua trinh Iwa chon va

Kiém tra vién phai dap rng cac yéu cau

phé duyét phai ddm bao cac kiém tra vién:

a) hiéu dwoc chwong trinh chirng nhan lién

quan;

b) c6 thé rng dung cac thi tuc va tai liéu kiém

tra;

c) cé nang luc trong linh vec dwoc kiém tra;

d) noi va viét thanh thao ngdn ngir kiém tra:
trong cac trwdng hop st dung ngudi phién
dich hay bién dich, td chirc chirng nhan phai
cé cac thu tuc thich hop d& ddm bao ho
khéng lam anh hwéng dén hiéu lwc cia cudc

kiém tra;

22

applicant, candidate or certified person.

6.1.7 The certification body shall require its
personnel to sign a document by which they
commit themselves to comply with the rules
defined by the certification body, including those
relating to confidentiality, impartiality and conflict

of interests.

NOTE: Where permitted by law, other methods,

including electronic signature, are acceptable.

6.1.8 When a certification body certifies a person
it employs, the certification body shall adopt

procedures to maintain impartiality.

6.2 Personnel involved in the certification

activities

6.2.1 General

The certification body shall require its personnel
to declare any potential conflict of interest in any

candidate.
6.2.2 Requirements for examiners

6.2.2.1 Examiners shall meet the requirements of
the certification body. The selection and approval

processes shall ensure that examiners:

a) understand the relevant certification

scheme;

b) are able to apply the examination procedures

and documents;

c) have competence in the field to be

examined;

d) are fluent, both in writing and orally, in the
language of examination; in circumstances
where an interpreter or a translator is used,
the certification body shall have procedures
in place to ensure that it does not affect the

validity of the examination;



e) nhan biét dwoc moi xung dét Igi ich dé dam

bao dwa ra danh gia khach quan.

6.2.2.2 Tb chue chirng nhan phai theo doi viéc
thwe hién cla cac kiém tra vién va tinh tin cay
trong cac danh gia cta kiém tra vién. Khi phat
hién ra cac khac biét, phai tién hanh cac hanh
dong khéc phuc.

CHU THICH: Thu tuc theo déi kiém tra vién co thé bao
gdm, vi du quan sat tai noi kiém tra, xem xét bao cao
clia kiém tra vién, théng tin phan héi ctia (ng vién.
6.2.2.3 Néu mét kiém tra vién cd xung dét loi ich
tiém an trong cudc kiém tra mét ¢ng vién, thi t6
chlrc chirng nhan phai thye hién cac bién phap dé
dadm béo rang tinh bao mat va tinh khach quan
clia cudc kiém tra khéng bi anh hwéng. Cac bién

phap nay phai dwoc lap thanh hd so.

6.2.3 Yéu cau doéi v&i nhan sw khac tham gia
vao danh gia

6.2.3.1

béng van ban cac trach nhiém va trinh d6 chuyén

T chirc chirng nhan phai c6 mod ta

mon cla nhan sy khac tham gia vao qua trinh

danh gia (vi du giam thi).

6.2.3.2 Khi nhirng nhan sy khac tham gia vao
qua trinh danh gia cé xung dét loi ich tiém an
trong cudc kiém tra clia mot ng vién, t6 chic
chirng nhan phai phai thyc hién cac bién phap
dé& dam bado rang tinh bdo mat va tinh khach
quan cla cudc kiém tra khéng bi anh hwéng.

Céc bién phap nay phai dwoc lap thanh hé so.
6.3  Thué ngoai

6.3.1

rang budc vé mét phap ly dé cap dén moi sw sap

Té chirc chirtng nhan phai c6 thda thuan

xép, bao gdbm ca tinh bdo mat va xung dét loi
ich, v&i tirng td chirc cung cip cong viéc thué

ngoai lién quan dén qua trinh chirng nhan.
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e) have identified any known conflicts of interest

to ensure impartial judgements are made.

6.2.2.2 The certification body shall monitor the
performance of the examiners and the reliability
of the Where

deficiencies are found, corrective actions shall be

examiners'  judgements.

taken.

NOTE Monitoring procedures for examiners can
include, for example, on-site observation, review of

examiners' reports, feedback from candidates.

6.2.2.3 If an examiner has a potential conflict of
interest in the examination of a candidate, the
certification body shall undertake measures to
ensure that the confidentiality and impartiality of
the examination are not compromised. These

measures shall be recorded.

6.2.3 Requirements for other personnel

involved in the assessment

6.2.3.1 The certification body shall have a
documented description of the responsibilities
and qualifications of other personnel involved in

the assessment process (e.g. invigilators).

6.2.3.2 the

assessment have a potential conflict of interest in

If other personnel involved in
the examination of a candidate, the certification
body shall undertake measures to ensure that
confidentiality and impartiality of the examination
is not compromised. These measures shall be

recorded.
6.3 Outsourcing

6.3.1 The certification body shall have a legally
enforceable agreement covering the arrangements,
including confidentiality and conflict of interests,
with each body that provides outsourced work

related to the certification process.
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CHU THICH: Véi muc dich cta tiéu chuan nay, hai
thuat nglr "thué ngoai" va "thu phu" duoc coi la ddng
nghia.

6.3.2 Khi thué ngoai cdng viéc lién quan dén

chirng nhan, t6 chirc chirng nhan phai:

a) chiu hoan toan trach nhiém doi voi cbng viéc

duoc thué ngoai;

b) da&m bao rang té chirc tién hanh cong viéc
thué ngoai cé nang lwc va tuan tha cac diéu

khoan thich hop cla tiéu chuan nay;

c) danh gia va theo ddi viéc thwc hién clha cac
t6 chirc tién hanh cong viéc thué ngoai theo

cac tha tuc dang van ban;

d) cé hd so chirng té réng céac td chirc tién hanh
cobng viéc thué ngoai dap rng cac yéu cau
lién quan dén cong viéc dwoc thué;

e) duy tri danh sach céac té chirc tién hanh cong
viéc thué ngoai.

6.4  Cac nguén lwc khac

T chirc chirng nhan phai st dung co s& vat
chét théa dang, bao gébm dia diém kiém tra, thiét
bi va cac ngudn lyc, dé thwe hién cac hoat déng

chirng nhan cda minh.

7 Yéu cau vé ho so va théng tin

7.1 HO so cua ngwoi dang ky, (rng vién va

ngwei dwoc chibng nhan
711

Hb so phai bao gdm phwong thirc xac nhan tinh

Té chire chirng nhan phai duy tri hd so.

trang cla ngwdi dugc chirng nhan. H6 so phai
ching té rang qué trinh chirng nhan hay ching
nhan lai da dwoc thwc hién mbét cach hiéu lwc,

d&c biét 1a d6i véi mau dang ky, bao cdo danh
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NOTE: For
Standard,

this

“outsourcing”

the purposes of International

the terms and

“subcontracting” are considered to be synonyms.

6.3.2 When a certification body outsources work

related to certification, the certification body shall:

a) take full responsibility for all outsourced

work;

b) ensure that the body conducting outsourced
work is competent and complies with the
this

applicable provisions of Intemational

Standard;

c) assess and monitor the performance of the
bodies conducting outsourced work in

accordance with its documented procedures;

d) have records to demonstrate that the bodies

conducting outsourced work meet all

requirements relevant to the outsourced work;

e) maintain a list of the bodies conducting

outsourced work.
6.4 Other resources

The certification body shall use adequate

premises, including examination sites,
equipment and resources for carrying out its

certification activities.

7 Records and information requirements

71

certified persons

Records of applicants, candidates and

711 The certification body shall maintain

records. The records shall include a means to
confirm the status of a certified person. The
records shall demonstrate that the certification or
recertification process has been effectively
fulfilled, particularly with respect to application
assessment (which include

forms, reports



gia (bao gébm ca hd so kiém tra) va cac tai liéu
khac lién quan dén viéc cap, duy tri, tai chirng
nhan, m& réng va thu hep pham vi cling nhw

dinh chi hoac hay bé chirng nhan.

7.1.2 Hb so phai duwgc nhan biét, quan ly va
hay bd theo cach thirc sao cho dam bao tinh
toan ven ctia qua trinh va bao mat thong tin. H6
so phai dwgc lwu gilr trong khoang thoi gian
thich hop, it nhat Ia mdt chu ky chirng nhan day
dd, hodc theo yéu cau clia cac thda thuan thira
nhan, nghia vu hop déng, phap ly hay cac nghia

vu khac.

713

thuan rang budc yéu ciu nguwdi dwoc chirng

Tb chirc chirng nhan phai cé cac thda

nhan théng bao khéng cham tré cho t& chirc
chirng nhan nhirng van dé c6 thé anh hudng toi
kha nang tiép tuc thda man cac yéu cau chirng

nhan clia ngwoi dwoc chirng nhan.
7.2 Thoéng tin cong khai

7.21

nhan va cung cp théng tin, khi dwoc yéu cau, vé

Té chrc chirng nhan phai kiém tra xac

viéc mét ca nhan cd chirng nhan hién thoi co
hiéu Iwc va pham vi clia chirng nhan do, trir khi
cé yéu cau khac cua luat phap vé viéc khong

dwgc cong khai thdng tin nay.

7.2.2

théng tin vé pham vi cla chwong trinh chirng

TS chc chirng nhan phai cong khai

nhan va mé ta khai quat vé qua trinh ching

nhan.

7.2.3 Phai liét ké danh muc tat ca nhirng diéu
kién tién quyét clia chwong trinh chirng nhan va
phai cong khai danh muc nay.

7.2.4 Thong tin do td chirc chirng nhan cung
cap, gdm ca théng tin quang cao phai chinh xac

va khong dan dén hiéu 1am.
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examination records) and other documents
relating to granting, maintaining, recertifying,
expanding and reducing the scope, and

suspending or withdrawing certification.

7.1.2 The records shall be identified, managed
and disposed of in such a way as to ensure the
integrity of the process and the confidentiality of
the information. The records shall be kept for an
appropriate period of time, for a minimum of one
full

recognition arrangements, contractual, legal or

certification cycle, or as required by

other obligations.

7.1.3 The certification body shall have
enforceable arrangements to require that the
certified person informs the certification body,
without delay, of matters that can affect the
capability of the certified person to continue to

fulfil the certification requirements.
7.2 Public information

7.21 The certification body shall verify and
provide information, upon request, as to whether
an individual holds a current, valid certification
and the scope of that certification, except where
the law requires such information not to be

disclosed.

7.2.2 The certification body shall make publicly
available without request information regarding
the scope of the certification scheme and a

general description of the certification process.

7.2.3 All pre-requisites of the certification scheme
shall be listed and the list shall be made publicly

available without request.

7.2.4 Information provided by the certification
body, including advertising, shall be accurate and

not misleading.
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7.3 Tinh bao mat

7.31

chinh sach va thi tuc dang van ban vé viéc duy

T6 chirc chirng nhan phai thiét 1ap cac

tri va phat hanh théng tin.

7.3.2 T6 chrc chirng nhan phai gitv bi mat tat
ca cac théng tin thu dwogc trong qua trinh chirng
nhan, théng qua céac thda thuan rang budc vé
mat phap ly. Nhirng thda thuan nay phai bao

gbm tat ca nhan su.

7.3.3 T6 chirc chirng nhan phai dam béo rang
théng tin thu dwoc trong qua trinh chirng nhan
hay tr nhirng nguén khac ngoai nguoi dang ky,
rng vién hoac ngudi dwgc ching nhan, khéng
duoc tiét 16 cho bén béat ky néu khdong cod sy
chép thuan bang van ban cta ca nhan d6 (nguoi
dang ky, ng vién hoac ngudi dwoc chung
nhan), trir khi luat phap yéu cau cong khai nhivng

théng tin nay.

7.3.4 Néu t6 chirc chirng nhan dwoc luat phap
yéu cau phat hanh théng tin bi mat nay, thi ca
nhan lién quan phai dwoc thédng bao trudc vé
nhitng théng tin s& dwoc cung cap, trir khi luat

phap ngan cam.

7.3.5 Tb chirc chirng nhan phai dam bao ring
hoat dong clia cac td chirc lién quan khong lam
tén hai dén tinh bao mat.

7.4 An ninh

7.41

thanh van ban cac chinh sach va thd tuc can

T& chirc chirng nhan phai xay dwng, lap

thiét d& dam bao an ninh trong toan bd qua trinh
chirng nhan va phai cé cac bién phap thich hop
dé tién hanh cac hanh dong khac phuc néu xay

ra tinh trang méat an ninh.

7.4.2 Céc chinh sach va thi tuc vé an ninh phai

bao gdm cac diéu khodn nham dam bdo an ninh
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7.3 Confidentiality

7.3.1 The certification body shall establish
documented policies and procedures for the

maintenance and release of information.

7.3.2 The certification body shall, through legally
enforceable agreements, keep confidential all
information obtained during the certification

process. These agreements shall cover all

personnel.

7.3.3 The certification body shall ensure that
the certification
the

applicant, candidate or certified person, is not

information obtained during

process, or from sources other than
disclosed to an unauthorized party without the

written consent of the individual (applicant,
candidate or certified person), except where the

law requires such information to be disclosed.

7.3.4 When the certification body is required by

law to release confidential information, the
person concerned shall, unless prohibited by law,
be notified as to what information will be

provided.

7.3.5 The certification body shall ensure that the
activities of related bodies do not compromise

confidentiality.
7.4 Security

7.41 The certification body shall develop and
document policies and procedures necessary to
ensure security throughout the entire certification
process and shall have measures in place to take

corrective actions when security breaches occur.

7.4.2 Security policies and procedures shall include

provisions to ensure the security of examination



cho tai liéu kiém tra, co tinh dén cac yéu tb sau:

a) vj tri cha tai liéu (vi du tai noi van chuyén,
chuyén giao dién tt, hdy bd, bdo quan,

kiém tra);
b) tinh chét cla tai liéu (vi du dang dién t&, ban
gidy, thiét bi kiém tra);

c) céac bwdc trong qua trinh kiém tra (vi du xay

dwng, diéu hanh, bao cao két qua);

d) cac mdi de doa nay sinh tr viéc sir dung I1&p
lai tai liéu kiém tra.

7.4.3 Tb chirc chirng nhan phai ngan nglra hoat

dong kiém tra thiéu trung thwe théng qua viéc:

a) yéu cau cac &ng vién ky vao théa thuan
khéng cdng khai hoac théa thuan khac néu rd
cam két ctia ho vé viéc khdng cong bd cac tai
liéu kiém tra bao mat hodc tham gia vao cac
hoat ddng kiém tra khéng trung thuec;

b) yéu cau sy c6 méat cla giam thi hodc kiém
tra vién;

c) xac nhan nhan dang cliia rng vién;

d) ap dung cac thu tuc ngan ngwa viéc mang
cac dung cu hé tro trdi phép vao khu vuc
kiém tra;

e) ngan nglra cac (ng vién tiép can cac cong
cu hé tro trai phép trong subt cudc kiém tra;

f) theo doi két qua kiém tra dé& phat hién gian

lan.

8 Chuwong trinh chirng nhan

8.1

trinh chirng nhén.

Mbi loai chirng nhan phai c6 mét chwong

8.2 Mét chwong trinh chirng nhan phai bao gém

cac yéu t6 sau:
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materials, taking into account the following:

a) the locations of the materials (e.g.
transportation, electronic delivery, disposal,

storage, examination centre);

b) the nature of the materials (e.g. electronic,

paper, test equipment);

c) the steps in the examination process (e.g.

development, administration, results

reporting);

d) the threats arising from repeated use of

examination materials.

7.4.3 Certification bodies shall prevent fraudulent

examination practices by:

a) requiring candidates to sign a non-disclosure
agreement or other agreement indicating
their commitment not to release confidential

materials or

examination participate in

fraudulent test-taking practices;

b) requiring an invigilator or examiner to be

present;
c) confirming the identity of the candidate;

d) implementing procedures to prevent any
unauthorized aids from being brought into

the examination area;

e) preventing candidates from gaining access to

unauthorized aids during the examination;

f)  monitoring examination results for indications

of cheating.

8 Certification schemes

8.1

each category of certification.

There shall be a certification scheme for

8.2 A certification scheme shall contain the

following elements:
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a) pham vi chirng nhan;

b) ban md ta cong viéc va nhiém vy;
c) nang lyc can thiét;

d) cac hoat ddng (khi thich hgp);

e) diéu kién tién quyét (khi thich hop);
f)  quy pham dao dure (khi thich hop).

CHU THICH 1: Céc kha nang c6 thé bao gébm ning luc
thé chét nhw thi giac, thinh giac va sw nhanh nhen.

CHU THICH 2: Quy pham dao dirc md ta hanh vi dao dirc

ho&c hanh vi ca nhan theo yéu ciu clia chuong trinh.

8.3 Mét chwong trinh chirng nhan phai bao gém

cac yéu cau sau dbi véi qua trinh chirng nhan:

a) tiéu chi cho chirng nhan Ian dau va ching

nhan lai;

b) phwong phap danh gia chirng nhan Ian dau

va chirng nhan lai;

c) phwong phap va tiéu chi giam sat (khi thich
hop) ;

d) tiéu chi dinh chi va huay bd chirng
nhan;

e) tiéu chi thay ddi pham vi hodc mic dod
chirng nhan (khi thich hop).

8.4 T6 chirc chirng nhan phai co cac tai liéu

dé ching té rang khi xdy dung va xem xét

chwong trinh chirng nhan c6 dwa vao cac van

dé sau:

a) suw tham gia cda cac chuyén gia thich hop;

b) st dung co cau thich hop dai dién mét cach
cobng bang cho loi ich cua tat ca cac bén cé
lién quan dang ké, trong dé khdng co bén
nao chiém wu thé hon;

c) nhan biét va sdp dat cac diéu kién tién quyét

V@i cac yéu cau nang Iwc, khi thich hop;
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a) scope of certification;

b) job and task description;

c) required competence;

d) abilities (when applicable);

e) prerequisites (when applicable);

f) code of conduct (when applicable).

NOTE 1 A code of conduct describes the ethical or
personal behaviour required by the scheme.

NOTE 2 Abilities can include physical capabilities

such as vision, hearing and mobility.

8.3 A certification scheme shall include the

following certification process requirements:

a) criteria  for initial  certification  and

recertification;

b) assessment methods for initial certification

and recertification;

c) surveillance methods and criteria (if

applicable);

d) criteria for suspending and withdrawing

certification;

e) criteria for changing the scope or level of

certification (if applicable).

8.4 The certification body shall have documents
to demonstrate that, in the development and
review of the certification scheme, the following

are included:
a) the involvement of appropriate experts;

b) the use of an appropriate structure that
fairly represents the interests of all parties
significantly without

concerned, any

interest predominating;

c) the identification and

prerequisites, if

alignment  of

applicable, with the



d) nhan biét va sap dat cac co ché danh gia voi

cac yéu cau nang luc;

e) tién hanh va cap nhat viéc phan tich céng

viéc hay thyc tién nham:

— nhan biét cac nhiém vu dbi v&i viéc thuc

hién thanh céng;

— nhan biét nang lwc can thiét cho tirng

nhiém vu;

— nhan biét cac diéu kién tién quyét (khi
thich hop);

— xac nhan co ché danh gia va ndi dung

kiém tra;

— nhan biét cac yéu cau va khoang thoi
gian chirng nhan lai.

CHU THICH: Néu chwong trinh chirng nhan do mét tb
chirc khac td chirc chirng nhan xay dwng thi viéc
phan tich cong viéc va thuc tién co thé da cé sén nhw
mét phan cla viéc xay dwng chwong trinh. Trong
trworng hop nay, td chirc chirng nhan cé thé cé duoc
cac chi tiét dé& kiém tra xac nhan tir hé théng tai liéu
clia chwong trinh.
8.5 T6 chirc chirng nhan phai ddm bao rang
chwong trinh chirng nhan dwgc xem xét va xac
nhan gia tri sr dung mot cach lién tuc va c6 hé

théng.

8.4 Néu té chirc chirng nhan khong phai 1a chi
chwong trinh chiyng nhdn ma minh ap dung, thi
phai dam bao dap (rng cac yéu cau cla diéu nay
(Didu 8).
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competence requirements;

of the
the

d) the

assessment

identification and alignment
mechanisms with

competence requirements;

e) a job or practice analysis that is conducted

and updated to:

the

performance;

— identify tasks for successful

— dentify the required competence for each

task;

— identify prerequisites (if

applicable);

— confirm the assessment mechanisms and

examination content;

— identify the re-certification requirements
and interval.

NOTE Where the certification scheme has been

developed by an entity other than the certification

body, the job or practice analysis might already be

available as part of that work. In this case, the

certification body can obtain details from the scheme

documentation for verification.

8.5 The certification body shall ensure that the
certification scheme is reviewed and validated on

an on-going, systematic basis.

8.6 When the certification body is not the
scheme owner of a certification scheme it
implements, the certification body shall ensure
that the requirements contained in this clause

(Clause 8) are met.
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9 Yéu cau déi v&i qua trinh chirng nhan
9.1 Qua trinh dang ky

9.1.1 Ngay tir giai doan dang ky, t6 chirc chirng
nhan phai céng khai mé ta tbng quan vé qua
trinh ching nhan phu hgp véi chwong trinh
chirng nhan. Téi thiéu, mé ta nay phai bao gébm
cac yéu cau dbi vdi chirng nhan va pham vi
chirng nhan, ban mé ta qua trinh danh gia,
quyén clia ngwdi dang ky, cac nghia vu cla

nguwoi dwge chirng nhan va cac loai phi.

9.1.2 T chic chirng nhan phai yéu cau hoan
thanh ban dang ky, cé chir ky cla ngwdi dang
ky dé& nghi chirng nhan trong d6 bao gbém it

nhat:

a) théng tin can thiét d& nhan biét ngudi dang ky,
vi du tén, dia chi va thdng tin can thiét khac

theo yéu cau clia chuong trinh chirng nhan;
b) pham vi chirng nhan mong muén;

c) I&ituyén bd rang nguoi dang ky déng y tuan
th( cac yéu cau dbi véi chirng nhan va cung
cap moi théng tin can thiét cho viéc danh
gia;

d) moi théng tin hd tro d& chirng té sw phu hop
mot cach khach quan véi cac diéu kién tién

quyét ctia chwong trinh;

e) théng bao cho nguoi dang ky vé co hoi cong
bd yéu ciu hd tro cho cac nhu cau dac biét
(xem 9.2.5) ma khéng can dwa ra ly do.

CHU THICH: Chi¥ ky dién t& c6 thé dwoc chap nhan,

néu dwoc phap luat cho phép.

9.1.3 T6 chirc chirng nhan phai xem xét déng
ky dé xac nhan rang ngudi dang ky tuan tha cac
yéu ciu vé dang ky cia chuwong trinh chirng

nhan.
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9 Certification process requirements
9.1 Application process

9.1.1 Upon application, the certification body shall
make available an overview of the certification
process in accordance with the certification scheme.
As a minimum, the overview shall include the
requirements for certification and its scope, a
the

applicant's rights, the duties of a certified person and

description of the assessment process,

the fees.

9.1.2 The certification body shall require the
completion of an application, signed by the
applicant seeking certification, which includes as

a minimum the following:

a) information required to identify the applicant,
such as name, address and other information

required by the certification scheme;
b) the scope of the desired certification;

c) a statement that the applicant agrees to
comply with the certification requirements
and to supply any information needed for the

assessment;

d) any supporting information to demonstrate
objectively compliance with the scheme

prerequisites;

e) notice to the applicant of his/her opportunity
to declare, within reason, a request for

accommodation of special needs (see 9.2.5).

NOTE Where permitted by law, other methods,

including electronic signature, are acceptable.

9.1.3 The certification body shall review the
application to confirm that the applicant complies
with  the the

certification scheme.

application requirements of



9.2 Qua trinh danh gia

9.21

phwong phap va co ché danh gia cu thé duoc

To chirc chirng nhan phai ap dung céac

xac dinh theo chwong trinh chirng nhan.

9.2.2 Khi c6 thay dbi trong chwong trinh chirng
nhan ddi héi phai danh gia bdé sung, t6 chirc
chirng nhan phai lap thanh van ban va tao kha
nang tiép can cdng khai ma khéng can doi hai
phuwong phap hay co ché cu thé can thiét dé
kiém tra xac nhan ngudi dwge chirng nhan tuan
thd cac yéu cau da thay doi.

CHU THICH: C6 thé str dung chirng nhan lai dé& co6

dwoc kiém tra xac nhan nay.

9.2.3 Viéc danh gia phai duwoc lap ké hoach va
t6 chirc sao cho dam béo réng cac yéu cau cla
chuwong trinh dwoc kiém tra xac nhan mot cach
khach quan va hé thdng véi bang chirng dang

van ban dé xac nhan nang lwc clia ng vién.

9.2.4 T6 chirc chirng nhan phai kiém tra xac
nhan phwong phap danh gia cac ng vién. Viéc
kiém tra xac nhan nay phai ddm bao rang méi

danh gia déu cdng bang va cé hiéu luc.

9.2.5 Tb chirc chirng nhan phai kiém tra xac
nhan va hé tro' cho cac nhu cau dac biét khéng
ké ly do gi ma khéng xam pham dén tinh toan
ven cla danh gia, cé tinh dén quy dinh clta quéc

gia [xem 9.1.2 e)].

9.2.6 Khi xem xét cdng viéc do té chirc khac
thwe hién, té chirc chirng nhan phai c6 cac bao
cdo, di¥ liéu va ho so thich hop dé chirng té rang
cac két qua 1a can bang va phu hop véi cac yéu
cau duogc thiét lap theo chwong trinh chirng

nhan.
9.3 Qua trinh kiém tra

9.3.1 Cac cudc kiém tra phai dwoc thiét ké dé
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9.2 Assessment process

9.2.1 The certification body shall implement the
specific assessment methods and mechanisms

as defined in the certification scheme.

9.2.2 When there is a change in the certification
scheme which requires additional assessment,
the certification body shall document and make
publicly accessible without request the specific
methods and mechanisms required to verify that
certified  persons with

comply changed

requirements.

NOTE Recertification can be used to achieve this

verification.

9.2.3 The assessment shall be planned and
structured in a manner which ensures that the
scheme requirements are objectively and
systematically verified with documented evidence

to confirm the competence of the candidate.
9.2.4 The certification body shall verify the
This

verification shall ensure that each assessment is

methods for assessing candidates.

fair and valid.

9.2.5 The certification body shall verify and
accommodate special needs, within reason and
where the integrity of the assessment is not
violated, taking into account national regulation
[see 9.1.2 €)].

9.2.6 Where the certification body takes into
account work performed by another body, it shall
have appropriate reports, data and records to
demonstrate that the results are equivalent to,
and conform with, the requirements established

by the certification scheme.
9.3 Examination process
9.3.1

Examinations shall be designed to

31



TCVN ISO/IEC 17024:2012

danh gia nang lwc theo chuwong trinh chirng nhan
va nhat quan véi chwong trinh chirng nhan theo
cac phwong thirc viét, néi, thwe hanh, quan sat
hoac cac phwong thic tin cdy va khach quan
khac. Viéc thiét ké cac yéu cau kiém tra nay phai
dadm bao khd nang so sanh két qua cla tng
cudc kiém tra riéng 1& ca vé ndi dung va do kho,
bao gébm ca hiéu lwc cla cac quyét dinh khéng
dat/dat.

9.3.2 T6 chc chirng nhan phai c6 cac thi
tuc d& ddm bao diéu hanh nhat quan viéc

kiém tra.

9.3.3 Phai thiét Iap, lap thanh van ban va theo
ddi cac tiéu chi vé cac diéu kién diéu hanh cac
cudc kiém tra.

CHU THICH: Céc diéu kién co thé bao gdm anh sang,
nhiét d6, sw tach biét cac &ng vién, tiéng 6n, sy an
toan cho wng vién,...

9.3.4 Néu sl dung céac thiét bj ky thuat trong
qua trinh kiém tra, thiét bi nay phai dwoc kiém
dinh, hiéu chuén khi thich hop.

9.3.5 Phai lap thanh van ban va ap dung cac
phwong phap luan va thu tuc thich hop (vi du thu
thap va duy tri di liéu théng k&) dé& xac nhan lai
tinh céng bang, hiéu lwc, tin cay va két qua thuc
hién chung clia trng cudc kiém tra theo cac
khoang thoi gian xac dinh hop ly va tat ca cac

khac biét dwoc nhan biét déu dwoc diéu chinh.
9.4 Quyét dinh chirng nhan

9.4.1
trinh chéng nhan phai day du dé:

Théng tin thu dwogc trong toan bd qua

a) t6 ch&c chirng nhan ra quyét dinh chirng
nhan;
b) truy xét ngudn gbc khi xay ra cac sy viéc

nhw yéu ciu xem xét lai hay khiéu nai.
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assess competence based on, and consistent
with, the scheme, by written, oral, practical,
observational or other reliable and objective
The

requirements shall ensure the comparability of

means. design of  examination
results of each single examination, both in
content and difficulty, including the validity of

fail/pass decisions.

9.3.2 The certification body shall have
procedures to ensure a consistent examination

administration.

9.3.3 Criteria for conditions for administering
examinations shall be established, documented

and monitored.

NOTE Conditions can include lighting, temperature,
separation of candidates, noise, candidate safety,

etc.

9.3.4 When technical equipment is used in the
examination process, the equipment shall be

verified or calibrated where appropriate.

9.3.5 Appropriate methodology and procedures
(e.g. collecting and maintaining statistical data)
shall be documented and implemented in order
to reaffirm, at justified defined intervals, the
fairness, validity, reliabilty and general
performance of each examination, and that all

identified deficiencies are corrected.
9.4 Decision on certification

9.41 The

certification process shall be sufficient:

information gathered during the

a) for the certification body to make a decision

on certification;

b) for traceability in the event, for example, of

an appeal or a complaint.



9.4.2 Khéng duwoc phép thué ngoai déi véi cac
quyét dinh cép, duy tri, chirng nhan lai, mé réng,

thu hep, dinh chi hoac hay bd chirng nhan.

9.4.3 Tb chirc chirng nhan phai gi¢i han quyét
dinh chirng nhan cta minh & nhirng van dé lién
quan cu thé t&i cac yéu cau cla chwong trinh

ching nhan.

9.4.4 Quyét dinh chirng nhan cGia mét ng vién
phai do chinh t& chtrc chrng nhan thyc hién trén
co s& thong tin thu dwoc tr qua trinh ching
nhan. Nhan sw ra quyét dinh chirng nhan khong
duvoc tham gia vao viéc kiém tra hodc dao tao
trng vién.

9.4.5 Nhan sw ra quyét dinh chirng nhan phai
c6 da kién thirc va kinh nghiém vé qua trinh
chirng nhan dé xac dinh xem cac yéu cau chirng

nhan cé dwoc dap wng hay khong.

9.4.6 Khong dwoc cap chirng nhan cho t&i khi tat

ca cac yéu cau chirng nhan déu dwoc thda man.

9.4.7 T chic chirng nhan phai cung cép giay
chirng nhan cho tat ca nhirng ngwdi dwoc chirng
nhan. T chirc chirng nhan phai duy tri viéc s&
hiru ddc quyén gidy chirng nhan. Gidy chirng
nhan phai & dang ban in, thé hoac phwong tién
truyén théng, dwoc thanh vién cé trach nhiém Ia
nhan sw clia t& chirc chirng nhan ky hodc cép
phép.
9.4.8

cac thong tin sau:

Gidy chirng nhan phai bao gdm it nhéat

a) tén cla nguwoi dwoc chirng nhan;
b) viéc nhan dang duy nhét;
c) téncha td chirc chirng nhan;

d) vién dan chuwong trinh, tiéu chuan ching
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9.4.2 Decisions for granting, maintaining,
recertifying, extending, reducing, suspending or

withdrawing certification shall not be outsourced.

9.4.3 The certification body shall confine its

decision on certification to those matters
specifically related to the requirements of the

certification scheme.

9.4.4 The decision on certification of a candidate
shall be made solely by the certification body on the
basis of the information gathered during the
certification process. Personnel who make the
decision on certification shall not have participated

in the examination or training of the candidate.

9.4.5 The personnel who make certification
decisions shall have sufficient knowledge of and
experience with the certification process to
determine if the certification requirements have

been met.

9.4.6 Certification shall not be granted until all

certification requirements are fulfilled.

9.4.7 The certification body shall provide a
The

sole

certificate to all
body

ownership of the certificates. The certificate

certified persons.

certification shall maintain
shall take the form of a letter, card or other

medium, signed or authorized by a
responsible member of the personnel of the

certification body.

9.4.8 The certificates shall

minimum, the following information:

contain, as a

a) the name of the certified person;
b) a unique identification;
c) the name of the certification body;

d) a reference to the certification scheme,
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nhan hoac cac tai liéu lién quan khac, 96m
ca ngay cap néu thich hop;

e) pham vi chirng nhan, khi thich hop bao gébm
cac diéu kién hiéu lwc va cac gidi han;

f) ngay hiéu lyc cia chirng nhan va ngay hét
hiéu Iwc.

9.4.9 Gidy chirng nhan phai duwoc thiét ké dé

giam cac rii ro vé gia mao.

9.5 Dinh chi, huy bé hoac thu hep pham vi

chirng nhan

9.5.1

va (cac) tha tuc dang van ban déi véi viéc dinh

Té chirc chirng nhan phai cé chinh sach

chi hoac huy bé chirng nhan hay thu hep pham vi
chirng nhan, trong dé phai quy dinh cac hanh
dong tiép theo chia té chirc chirfng nhan.

9.5.2 Viéc khong gidi quyét cac van dé dan dén
dinh chi trong thdi gian dwoc td chirc chirng
nhan thiét 1ap phai dan dén viéc hiy bé ching

nhan hoac thu hep pham vi chirng nhan.

9.5.3

théa thuan rang budc véi ngudi dwoc chirng

T6 chirc chirng nhan phai phai c6 céac

nhan dé& dadm bao rang khi xay ra viéc dinh chi
chirng nhan, nguwdi dwoc ching nhan khong

quang cao thém vé chirng nhan dang bi dinh chi.

9.5.4 Tb chirc chirng nhan phai phai co cac thda
thuéan rang budc véi nguwoi dwoc chirng nhan dé
dam bao rang khi xay ra viéc hdy bd chirng nhan,
nguwoi dwgec chirtng nhan khéng si¢r dung moi vién

dan vé tinh trang dwoc chirng nhan.
9.6 Qua trinh chirng nhan lai

9.6.1 T6 chirc chirng nhan phai cé (cac) tha tuc
dang van ban vé viéc thyc hién qua trinh chirng

nhan lai theo cac yéu cau cta chwong trinh
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standard or other relevant documents,

including issue date, if relevant;

e) the scope of the certification including, if

applicable, validity conditions and limitations;

f) the effective date of certification and date of
expiry.

9.4.9 The certificate shall be designed to reduce

the risks of counterfeiting.

9.5 Suspending, withdrawing or reducing the

scope of certification

9.5.1 The certification body shall have a policy
and (a) documented procedure(s) for suspension
or withdrawal of the certification, or reduction of
the scope of certification, which shall specify the

subsequent actions by the certification body.

9.5.2 Failure to resolve the issues that have
resulted in the suspension, in a time established
by the certification body, shall result in withdrawal

of the certification or reduction of the scope of

certification.
9.5.3 The certification body shall have
enforceable arrangements with the certified

person to ensure that, in the event of suspension
of certification, the certified person refrains from
further promotion of the certification while it is

suspended.

9.54 The certification body shall have

enforceable arrangements with the certified
person to ensure that, in the event of withdrawal
of certification, the certified person refrains from

use of all references to a certified status.
9.6 Recertification process

9.6.1 The certification body shall have

(a)

documented procedure(s) for implementation of

the recertification process, in accordance with the



chng nhan.

9.6.2 T6 chirc chirtng nhan phai dam béo rang
trong toan bd hoat déng chirng nhan lai, td chirc
xac nhan duwoc nguwdi dwoc chirng nhan van duy
tri nang lwc va tuan tha cac yéu cau cla chuong

trinh chirng nhan hién hanh.

9.6.3 Chu ky chirng nhan lai phai can ct vao

cac yéu cau cta chuwong trinh chirng nhan. Khi

thich hop, co s& cta chu ky chirng nhan lai phai
tinh dén cac yéu tb sau:

a) cac yéu cau ché dinh;

b) nhiing thay ddi déi voi tai lidu quy dinh;

c) nhirng thay déi vé yéu cau clia chwong trinh
chrng nhan lién quan;

d) tinh chat va yéu cau vé sy thanh thuc cla
nganh cong nghiép hay linh vyc lam viéc
clia nguwoi duwge chirng nhan;

e) nhing rdi ro tir viéc thiéu ndng lwc cha ca
nhan;

f) thay ddi lién tuc v& cong nghé va cac yéu
cau dbi voi nguoi dwoc chirng nhan;

g) Yyéu cau cla cac bén quan tam;

h) tan suat va ndi dung hoat dong giam sat néu
chwong trinh chirng nhan yéu cau.

9.6.4

chon phai di d& dam bado co6 dwoc danh gia

(Cac) hoat ddng chirng nhan lai dwoc lya

khach quan nham xac nhan viéc duy tri nang lyc
clia nguwoi dwge chirng nhan.
9.6.5

chirng nhan lai ctia t6 chirc chirng nhan it nhat

Theo chuwong trinh chirng nhan, viéc

phai xem xét cac van dé sau:
a) Viéc danh gia tai hién trwdng;

b) sw phat trién nghé nghiép;
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certification scheme requirements.

9.6.2 The certification body shall ensure during
the that it
continued competence of the certified person and
with

recertification process confirms

ongoing compliance current scheme

requirements by the certified person.

9.6.3 The recertification period shall be based
upon the scheme requirements. The rationale for
the recertification period shall take into account,

where relevant, the following:
a) regulatory requirements;
b) changes to normative documents;
the scheme

c) changes in relevant

requirements;

d) the nature and maturity of the industry or

field in which the certified person is
working;

e) the risks resulting from an incompetent
person;

f) ongoing changes in technology, and

requirements for certified persons;
g) requirements of interested parties;

h) the frequency and content of surveillance

activities, if required by the scheme.

9.6.4 The selected recertification activity/activities
shall be adequate to ensure that there is impatrtial
the

competence of the certified person.

assessment to  confirm continuing

9.6.5

scheme, recertification by the certification body

In accordance with the certification

shall consider at least the following:
a) on-site assessment;

b) professional development;
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c) céc cudc phdng van dwoc sép xép;

d) viéc xac nhan cac hd so vé viéc dap tng

lién tuc céng viéc va kinh nghiém céng tac;
e) cudc kiém tra;

f)  cac kiém tra vé kha nang thé chét lién quan

t&i nang Iwe quan tam.

CHU THICH: “Kha nang thé chat’ co thé doi hdi mot
cudc kiém tra bdi chuyén gia strc khde, hodc chuyén
gia dwoc xac nhan nang luc danh gia cac kj nang thé
chéat nhw sy khéo léo, strc luc va kha nang chiu dwng,
cling nhw cac ky nang thwc hién cong viéc ky thuat

can thiét d& chirng nhan.

9.7 St dung gidy chirng nhan, biéu twong
va dau
9.7.1 T chirc chirng nhan cung cap dau hoac

biéu twong chirng nhan phai lap thanh van ban
cac diéu kién st dung va phai quan ly quyén st
dung va thé hién mdt cach thich hop.

CHU THICH: TCVN ISO/IEC 17030 dwa ra cac yéu
cau dbi véi viec sir dung dau ctia bén the ba.

9.7.2 Tb chic chirng nhan phai yéu ciu ngudi
dwgc chirtng nhan ky vao thda thuan vi nhirng ly

do sau:

a) tuadn tha cac diéu khoadn lien quan cula

chwong trinh chirng nhén;

b) chi dwa ra tuyén bd vé chirng nhan trong

pham vi chirng nhan dwoc cép;

c) khéng s dung chirng nhan theo cach co thé
mang lai tiéng xau cho t6 chirc chirng nhan,
cling nhw khong dua ra bét ky tuyén bd nao lién
quan dén chirng nhan ma t6 chirc chirng nhan

c6 thé cho la sai léch hay khéng cho phép;
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c) structured interviews;

d) confirmation of continuing satisfactory work

and work experience records;

e) examination;

f) checks on physical capability in relation to
the competence concerned.

NOTE “Physical capability” can require an evaluation
by a health professional, or by a professional qualified
to evaluate physical skills such as dexterity, strength
and endurance, as well as the technical performance

skills required for the certification.

9.7 Use of certificates, logos and marks

9.7.1 A certification body that

certification mark or logo shall document the

provides a

conditions for use and shall appropriately

manage the rights for usage and representation.

NOTE ISO/IEC 17030 provides requirements for use
of third-party marks.

9.7.2 The certification body shall require that a
certified person signs an agreement for the

following reasons:

a) to comply with the relevant provisions of the

certification scheme;

b) to make claims regarding certification only

with respect to the scope for which

certification has been granted;

c) not to use the certification in such a manner

as to bring the certification body into
disrepute, and not to make any statement
the the

certification body considers misleading or

regarding certification  which

unauthorized;



d) nging viéc st dung tht cd céac tuyén bd vé
chirng nhan c6 vién dan dén t6 chirc ching
nhan hodc chirng nhan, cling nhu giao tra gidy
chirng nhan do t chirc chirng nhan cép trong

thdi gian dinh chi hodc hdy bé chirng nhan;

e) khéng st dung gidy chirng nhan theo cach
thirc sai léch.

CHU THICH: C6 thé chap nhan chi¥ ky dién t& hoac

cach thirc khac néu luat phap cho phép.

9.7.3 T chirc chirng nhan phai x&r ly bang cac

bién phap khac phuc moi viéc st dung sai dau

va hodc biéu twong chirng nhan ctia minh.

9.8 Yéu ciu xem xét lai quyét dinh chirng nhan

9.8.1

dang van ban dbi voi viéc tiép nhan, danh gia va

Tb chirc chirng nhan phai cé qua trinh

ra quyét dinh vé cac yéu cau xem xét lai. Qua
trinh x& ly yéu cAu xem xét lai phai bao gém it

nhét cac yéu td va phwong phap sau:

a) qua trinh tiép nhan, xac nhan gia tri va diéu tra
yéu ciu xem xét lai va quyét dinh thwc hién
hanh déng nao dé dap (rng yéu cau xem xét
lai c6 tinh dén cac két qua clia nhitng yéu cau

xem xét lai twong tw trwée do;

b) theo d&i va lap hoé so yéu ciu xem xét lai,
bao gdm ca cac hanh dong dwoc tién hanh
dé giai quyét yéu cau do;

c) Khi co thé, ddm bao thwc hién viéc khac

phuc va hanh déng khac phuc thich hop.

9.8.2 Cac chinh sach va thu tuc nay phai dam
bao rang moi yéu cau xem xét lai déu duoc xi ly

theo cach xay dwng, khach quan va kip thoi.

9.8.3 Phai cong khai ban mé ta qua trinh xtr ly

yéu cau xem xét lai.
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d) to discontinue the use of all claims to
certification that contain any reference to the
certification body or certification upon
suspension or withdrawal of certification, and
to return any certificates issued by the

certification body;

e) not to use the certificate in a misleading

manner.

NOTE Where permitted by law, other methods,

including electronic signature, are acceptable.

9.7.3 A certification body shall address, by
means of corrective measures, any misuse of its

certification mark or logo.
9.8 Appeals against decisions on certification

9.8.1 The certification body shall have a
documented process to receive, evaluate and
make decisions on appeals. The appeals-

handling process shall include at least the

following elements and methods:

a) the process for receiving, validating and
investigating the appeal, and for deciding
what actions are to be taken in response to
it, taking into account the results of previous

similar appeals;

b) tracking and recording appeals, including

actions undertaken to resolve them;

that,

corrections and corrective actions are taken.

c) ensuring if applicable, appropriate

9.8.2 The policies and procedures shall ensure
that all appeals are dealt with in a constructive,

impartial and timely manner.

9.8.3 A description of the appeals-handling
process shall be publicly accessible without

request.
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9.84

nhiém vé tat ca cac quyét dinh & tat ca cac cép

Té chirc chirng nhan phai chiu trach

trong qua trinh x& ly yéu cau xem xét lai. T
chirc chirng nhan phai ddm bao rang nhan su ra
quyét dinh tham gia vao qua trinh x& ly yéu cau
xem xét lai khéng phai la ngudi lién quan dén

quyét dinh dang duoc yéu cau xem xét lai.

9.8.5 \Viéc dé trinh, diéu tra va quyét dinh vé
yéu ciu xem xét lai khéng dwoc din dén bat ky
hanh déng phan biét dbi x&*r ndo v&i ngudi yéu
cau xem xét lai.

9.8.6 T chirc chirng nhan phai cho biét minh
da nhan dwoc yéu cau xem xét lai va phai cung
clp cho nguwoi yéu cu xem xét lai bao céo tién

trinh va két qua.

9.8.7 Tb chic chirng nhan phai givi thong bao
chinh thirc t&i ngudi yéu cu xem xét lai viéc két
thic qua trinh xt ly yéu cau xem xét lai.

9.9 Khiéu nai

9.9.1

dang van ban déi v&i viéc tiép nhan, danh gia va

T chrc chirng nhan phai c6 qua trinh

ra quyét dinh vé cac khiéu nai.

9.9.2 Phai cong khai ban mé ta qua trinh xtr ly
khiéu nai. Cac tha tuc phai x& ly mét cach céng

bang va khoéng thién vi dbi voi tat ca cac bén.

9.9.3 Cac chinh sach va tha tuc nay phai dam

bdo rang moi khiéu nai déu dwoc gidi quyét va

x& ly mot cach xay dwng, khach quan va kip thoi.

Qua trinh x& ly khiéu nai phai bao gém it nhat

céac yéu td va phwong phap sau:

a) tom tat vé qua trinh tiép nhan, xac nhan gia
tri va diéu tra khiéu nai va quyét dinh thuc

hién hanh déng nao dé dap &ng khiéu nai;
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9.8.4 The certification body shall be responsible
for all decisions at all levels of the appeals-
handling process. The certification body shall
that
engaged in the appeals-handling process are

ensure the decision-making personnel
different from those who were involved in the

decision being appealed.

9.8.5 Submission, investigation and decision on
appeals shall not result in any discriminatory

actions against the appellant.

9.8.6 The certification body shall acknowledge
receipt of the appeal and shall provide the
appellant the

with progress reports and

outcome.

9.8.7 The certification body shall give formal
notice to the appellant of the end of the appeals-

handling process.
9.9 Complaints

9.9.1 The certification body shall have a
documented process to receive, evaluate and

make decisions on complaints.

9.9.2 A description of the complaints-handling
process shall be accessible without request. The
treat all

procedures shall parties fairly and

equitably.

9.9.3 The policies and procedures shall ensure
that all complaints are handled and processed in
a constructive, impartial and timely manner. The
complaints-handling process shall include at

least the following elements and methods:

a) an outline of the process for receiving,
validating, investigating the complaint and
deciding what actions are to be taken in

response to it;



b) theo ddi va lap hd so khiéu nai, bao gébm ca
cac hanh déng dwoc tién hanh dé dap (ng

khiéu nai;

c) Khi co thé, ddm bao thwc hién viéc khac

phuc va hanh déng khac phuc thich hop.

9.9.4 Khi tiép nhan khiéu nai, t6 chirc chirng
nhan phai xac nhan xem khiéu nai d6 co lién
quan dén hoat déng chirng nhan ma té chirc chiu
trach nhiém hay khéng va néu co to chirc phai

dap ng cho phu hop.

9.9.5 Khi co thé, t6 chirc chirng nhan phai cho
biét minh d& nhan dwoc khiéu nai va phai cung
cap cho ngudi khiéu nai bao céo tién trinh va két
qua.

9.9.6 Tb chirc chirng nhan tiép nhan khiéu nai
phai chiu trach nhiém thu thap va kiém tra xac
nhan moi théng tin can thiét d& xac nhan gia tri

cla khiéu nai.

9.9.7 Khi co thé, t6 chirc chirtng nhan phai gl
thdng bao chinh thirc téi ngwdi khiéu nai viéc két

thac qua trinh x& ly khiéu nai.

9.9.8 Tb chirc chirng nhan ciing phai chuyén
moi khiéu nai dd dwoc chirng minh vé nguoi

dwoc chirng nhan t&i ho & thoi diém thich hop.

9.9.9 Qua trinh x& ly khiéu nai phai tuan theo
cac yéu cau vé bao mat vi qua trinh nay lién

quan t&i ngudi khiéu nai va dbi twong khiéu nai.

9.9.10 Viéc trao ddi thong tin vé quyét dinh véi
ngwdi khiéu nai phai do nhan s trwéc dé khong
lién quan t&i dbi twong khiéu nai thwc hién hodc

xem xét va phé duyét.
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b) tracking and recording complaints, including

actions undertaken in response to them;

that,

corrections and corrective actions are taken.

C) ensuring if applicable, appropriate

the

confirm whether the

9.9.4 Upon of a

certification body shall

receipt complaint,
complaint relates to certification activities for
which it is responsible and, if so, shall respond

accordingly.

9.9.5 Whenever possible, the certification body
shall acknowledge receipt of the complaint and
shall provide the complainant with progress

reports and the outcome.

9.9.6 The certification body the

complaint shall be responsible for gathering and

receiving

verifying all necessary information to validate the

complaint.

9.9.7 Whenever possible, the certification body
shall give formal notice of the end of the

complaints-handling process to the complainant.

9.9.8 Any substantiated complaint about a
certified person shall also be referred by the
certification body to the certified person in

question at an appropriate time.

9.9.9 The complaints-handling process shall be
subject to requirements for confidentiality, as it
relates to the complainant and to the subject of

the complaint.

9.9.10 The decision to be communicated to the
complainant shall be made by, or reviewed and
approved by, personnel not previously involved in

the subject of the complaint.
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10 Yéu cau déi v&i hé théng quan ly
10.1 Khai quat

Td chirc chirng nhan phai thiét lap, lap thanh
van ban, ap dung va duy tri hé thdng quan ly
cé kha nang hd tro va chirng t6 viéc dat dwoc
mot cach nhat quan cac yéu cau cla tiéu
chuén nay. Ngoai viéc dap (rng cac yéu ciu tw
diéu 4 dén diéu 9, té chirc chirng nhan phai ap
dung hé théng quan ly theo Iwa chon A hoac

lwa chon B nhw sau:

— lya chon A: hé thdng quan ly chung thda

man cac yéu cau & 10.2; hodc

— lya chon B: t6 chirc da thiét Iap va duy tri hé
thdng quan Iy theo cac yéu cau cta TCVN
ISO 9001, c6 kha nang hd trg va ching td
viéc thda man day di cac yéu cau cua tiéu
chudn nay, thda man cac yéu cau vé hé

théng quan ly & 10.2.

10.2 Yéu cau chung vé hé théng quan ly

10.2.1 Yéu cau chung

Té chirc chirng nhan phai thiét 1ap, 1ap thanh van
ban, ap dung va duy tri hé théng quan ly cé kha
ndng hd tro va chirng t6 viéc dat dwoc mét cach

nhat quan cac yéu cau cla tiéu chuan nay.

Lanh dao cao nhat cta té chirc chirng nhan phai
thiét 1ap va lap thanh van ban cac chinh sach va

muc tiéu déi voi nhirng hoat ddng ctia minh.

Lanh dao cao nhét phadi cung cdp cac bang
chirng vé cam két xay dung va ap dung hé thng
quan ly cta minh theo cac yéu ciu cula tiéu

chudn nay. Lanh dao cao nhét phai dam bao
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10 Management system requirements
10.1 General

The certification body shall establish, document,
implement and maintain a management system
that is capable of supporting and demonstrating
the consistent achievement of the requirements
of this International Standard. In addition to
meeting the requirements of Clauses 4 to 9, the
certification body shall implement a management
system in accordance with either option A or

option B, as follows:

— option A: a general management system

which fulfils the requirements of 10.2; or

— option B: a body that has established and
maintains a management system, in accordance
with the requirements of ISO 9001, and that is
capable of supporting and demonstrating the
consistent fulfilment of the requirements of this
International Standard (ISO/IEC 17024), fulfils

the management system requirements of 10.2.

10.2

requirements

General management system

10.2.1 General

The certification body shall establish, document,
implement and maintain a management system
that is capable of supporting and demonstrating
the consistent achievement of the requirements

of this International Standard.

The certification body's top management shall
establish and document policies and objectives

for its activities.

The top management shall provide evidence of

its commitment to the development and

implementation of the management system in
the this

accordance with requirements of



rang cac chinh sach dwoc thau hiéu, ap dung va
duy tri & tAt cd cac cép t6 chirc cla td chirc

ching nhan.

Lanh dao cao nhat phai chi dinh mét thanh vién
trong ban I&nh dao ngoai cac trach nhiém khac

c6 trach nhiém va quyén han bao gom:

a) dam bado cac qua trinh va tha tuc can thiét
cta hé théng quan ly dwoc thiét 1ap, ap dung

va duy tri;

b) bé&o céo lanh dao cao nhat vé viéc thuc hién

hé théng quan Iy va moi nhu cau cai tién.

10.2.2 Hé thong tai liéu quan ly chat lwong

Phai 1ap thanh van ban cac yéu ciu ap dung cla
tiéu chudn nay. Td chlrc chirfng nhan phai dam
bdo radng hé théng tai liéu quan ly chat lwong

duwoc cung cAp cho tat ca nhan sw cé lién quan.
10.2.3 Kiém soat tai liéu

T chirc chirng nhan phai thiét lap cac tha tuc
dé

quan t&i viéc thwe hién tiéu chuan nay. Nhirng

kiém soat tai liéu (ndi bd va bén ngoai) lién

thG tuc nay phai xac dinh cac kiém soat can

thiét dé:

a) phé duyét tai liéu vé sw théa dang trwdc khi
ban hanh;

b) xem xét va cap nhat khi can va phé duyét lai
tai liéu;

c) dam bdo nhan biét dwoc cac thay dbi va tinh
trang stra ddi hién hanh cda tai liéu;

d) dam bao cac phién ban cua tai liéu thich

hop sén cé & noi st dung;

e) dam bdo tai liéu ludn rd rang va dé nhan
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International Standard. The top management
shall ensure that the policies are understood,
implemented and maintained at all levels of the

certification body's organization.

The certification body's top management shall

appoint a member of management who,
irrespective of other responsibilities, shall have

responsibility and authority that include:

a) ensuring that processes and procedures
needed for the management system are

established, implemented and maintained;

the

performance of the management system and

b) reporting to top management on

any need for improvement.
10.2.2 Management system documentation

this

Standard shall be documented. The certification

Applicable requirements of International
body shall ensure that the management system

documentation is provided to all relevant personnel.
10.2.3 Control of documents

The certification body shall establish procedures
to control the documents (internal and external)
that relate to the fulfilment of this International
the

Standard. The procedures shall define

controls needed to:

a) approve documents for adequacy prior to

issue;

b) review and update as necessary and re-

approve documents;

c) ensure that changes and the current revision

status of documents are identified;

d) ensure that relevant versions of applicable

documents are provided at points of use;

e) ensure that documents remain legible and
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biét;
f)  dam bao cac tai liéu cd ngudn gbc bén ngoai
duwoc nhan biét va viéc phan phdi ching

dwoc kiém soat;

g) ngan ngtra viéc vo tinh s dung cac tai
lieu 16i thei va ap dung cac dau hiéu
nhan biét thich hop néu ching duoc gik
lai vi bat ky muc dich nao.

CHU THICH: Hé théng tai liéu c6 thé dwéi dang hay

loai phwong tién truyén théng béat ky.
10.2.4 Kiém soat hé so

T6 chirc chirng nhan phai thiét lap cac thi
tuc dé& xac dinh cac kiém soat can thiét dbi
voi viéc nhan biét, bdo quan, bdo vé, st
dung, thoi gian lwu gitr va huy bd hd so lién

quan dén viéc thuc hién tiéu chuan nay.

T chirc chirng nhan phai thiét lap cac tha tuc
dbéi voi viéc duy tri hd so trong khoang thoi
gian phu hgp v&i cac nghia vu phap ly va hop
ddng. Viéc truy cap cac hd so nay phai phu
hop véi nhirng thda thuan vé bao mat.

CHU THICH: Céc yéu cau dbi v&i hd so vé nguoi dang

ky, rng vién va ngwdi duwoc chirng nhan, xem 7.1.
10.2.5 Xem xét cta lanh dao

10.2.5.1 Khai quat

Lanh dao cao nhat cta td chirc chirng nhan phai
thiét lap cac thu tuc dé xem xét hé théng quan ly
cla minh theo cac khodng thoi gian dwgc hoach
dinh, dé& dadm bao hé théng ludn thich hop,
thda dang va co hiéu lyc, bao 96m cac chinh
sach va muc tiéu duwoc cdng bd lién quan dén
viéc thuc hién tiéu chuan nay. Cac xem xét
nay phai duoc tién hanh it nhat 12 thang mot

l&n va phai dwoc lwu hod so.
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readily identifiable;

f) ensure that documents of external origin
identified their

controlled:;

are and distribution

g) prevent the unintended use of obsolete

apply
identification if they are retained for any

documents and suitable

purpose.

NOTE Documentation can be in any form or type of

medium.
10.2.4 Control of records

The certification body shall establish procedures
to define the controls needed for the identification,
storage, protection, retrieval, retention time and
disposition of its records related to the fulfilment of

this International Standard.

The certification body shall establish procedures
for retaining records for a period consistent with
its contractual and legal obligations. Access to
be consistent with the

these records shall

confidentiality arrangements.

NOTE For requirements for records on applicants,

candidates and certified persons, see also 7.1.
10.2.5 Management review
10.2.5.1 General

The certification body's top management shall
establish procedures to review its management
system at planned intervals, in order to ensure its
continuing suitability, adequacy and
effectiveness, including the stated policies and
the fulfilment of this

International Standard. These reviews shall be

objectives related to

conducted at least once every 12 months and

shall be documented.



10.2.5. 2 PAau vao cua viéc xem xét

Dau vao cla viéc xem xét cla lanh dao phai

bao gém théng tin lién quan dén:

a) két qua clia cac cudc danh gia nodi bo va bén
ngoai (vi du danh gia cla td chirc cdng nhan);

b) théng tin phan héi clia ngudi dang ky, tng
vién, ngudi dweoc chirng nhan va cac bén
quan tam lién quan t&i viéc thwc hién tiéu

chuén nay;
c) viéc dam bao tinh khach quan;

d) tinh trang cGa cac hanh déng khac phuc

va phong ngua;

e) céac hanh dong tiép theo tlr cac cudc xem

xét ctia lanh dao truwéc do;
f)  viéc thwc hién cac muc tiéu;

g) nhirng thay dbéi c6 thé anh hwéng dén hé
théng quan ly;

h) cac yéu ciu xem xét lai va khiéu nai.
10.2.5.3 Dau ra cla viéc xem xét

DAu ra cla viéc xem xét cla lanh dao it nhat
phai bao gdm cac quyét dinh va hanh dong

lien quan dén:

a) viéc cai tién hiéu lyc cha hé théng quan ly

va Ccac qua trinh cta hé théng;

b) viéc cai tién dich wvu chi*rng nhéan lién

quan dén viéc thwc hién tiéu chuan nay;

c) cac nhu cau vé ngudn luc.
10.2.6 Danh gia ndi bd

10.2.6.1

céac tha tuc cho cac cudc danh gia ndi bd dé kiém

Td chirc chirng nhan phai thiét lap

tra xac nhan rang cac yéu cau cla tiéu chuan

nay duwoc thwe hién, ap dung va duy tri mét cach
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10.2.5.2 Review input

The

include information related to the following:

input to the management review shall

a) results of internal and external audits (e.g.

accreditation body assessment);

b) feedback from candidates,

certified persons and

applicants,
interested parties
related to the fulfiiment of this International
Standard;

c) safeguarding impartiality;

d) the status of preventive and corrective

actions;

e) follow-up actions from previous management

reviews;
f) the fulfilment of objectives;

g) changes that could affect the management

system;
h) appeals and complaints.
10.2.5.3 Review output

The output from the management review shall
include as a minimum decisions and actions

related to the following:

a) improvement of the effectiveness of the

management system and its processes;

b) improvement of the certification services
related to the fulfilment of this International
Standard;

C) resource needs.

10.2.6 Internal audits

10.2.6.1 The certification body shall establish
procedures for internal audits to verify that it
fulfils the

Standard and that the management system is

requirements of this International
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hiéu lwc.
CHU THICH: TCVN ISO 19011 dua ra cac huwéng

dan cho viéc tién hanh cac cudc danh gia ndi bd.

10.2.6.2

gia, c6 tinh dén tdm quan trong clia cac qua trinh

Phai hoach dinh chwong trinh danh

va cac khu vic dwge danh gia, cling nhw két qua

clia cac cudc danh gia trwdec.

10.2.6.3 Cac cudc danh gia ndi bé phai dwoc
thwe hién it nhat 12 thang mét 1an. Tan suét cla
cac cudc danh gia nodi bo co thé gidm di néu t6
chirc chirng nhan chivng t& dwoc hé thdng quan
ly clla minh van dwoc ap dung mét cach hiéu luc
theo tiéu chudn nay va chirng té duwoc tinh 6n
dinh.

10.2.6.4 T6 chirc chirng nhan phai ddm bao

rang:

a) cac cudc danh gia ndi bé dwoc tién hanh bai
nhan sw ¢ dd nang luc va kién thirc vé qua
trinh chirng nhan, vé danh gia va vé cac yéu

cau cua tiéu chuan nay;

b) chuyén gia danh gia khéng danh gia céng
viéc ctia minh;

c) nhéan sy chiu trach nhiém véi khu vyc dugc
danh gia dwoc théng bao vé két qua cudc
danh qia;

d) moi hanh déng tlr két qud cha cac cudc
danh gia déu dwoc thwc hién mét cach kip

thoi va thich horp;

e) nhan biét dwoc moi co hoi cai tién.

10.2.7 Hanh déng khac phuc

T& chirc phai thiét 1ap (cac) thd tuc d& nhan biét
va quan ly sw khéng phu hop trong hoat déng
cia minh. Khi can, t& chirc chirng nhan ciing

phai thwc hién cac hanh déng nham loai bd
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effectively implemented and maintained.

NOTE ISO 19011 provides guidelines for conducting

internal audits.

10.2.6.2 An audit programme shall be planned,
taking into consideration the importance of the
processes and areas to be audited, as well as

the results of previous audits.

10.2.6.3 Internal audits shall be performed at
least once every 12 months. The frequency of
internal audits may be reduced if the certification
body demonstrates that its management system
continues to be effectively implemented in
accordance with this International Standard and

has proven stability.

10.2.6.4
that:

The certification body shall ensure

a) internal audits are conducted by competent
personnel, knowledgeable in the certification
process, auditing and the requirements of

this International Standard;

b) auditors do not audit their own work;

c) personnel responsible for the area audited

are informed of the outcome of the audit;

d) any actions resulting from internal audits are

taken in a timely and appropriate manner;

e) any opportunities for improvement are
identified.

10.2.7 Corrective actions

The certification body shall establish (a)

procedure(s) for identification and management

of nonconformities in its operations. The

certification body shall also, where necessary,



nhitng nguyén nhan cla sy khéng phu hop dé
ngan ngtra viéc tai dién. Hanh dong khac phuc
phai twong ng v&i tac déng cla van dé gap
phéi. Thi tuc nay phai xac dinh cac yéu cau dbi

vOi viéc:

a) nhan biét sy khéng phu hop;

b) xac dinh nguyén nhan ctia sy khéng phu
hop;

c) khéc phuc sy khéng phu hop;

d) danh gid nhu cau thyc hién cac hanh déng
dé& dadm bao rang sw khong phu hop khéng
tai dién;

e) xac dinh va thyc hién cac hanh dbng can

thiét mot cach kip thoi;

f)  lwu hd so cac két qua cta hanh déng dwoc

thwc hién;

g) xem xét hiéu lyc cla cac hanh dong khéc

phuc.
10.2.8 Hanh déng phong ngira

Té chirc phai thiét 1ap (cac) tha tuc dé thwc hién
cac hanh déng nhdm loai bd nguyén nhan cla
sy khéng phu hop tiém &n. Cac hanh dong
phong ngtra duoc tién hanh phai twong tng voi
tac dong cé thé co cla cac van dé tiém an. Tha
tuc hanh déng phong ngtra phai xac dinh cac yéu
cau dbi voi viéc:

a) nhan biét sy khdng phu hop tiém &n va céac

nguyén nhan cua chudng;

b) danh gia nhu ciu déi véi hanh déng dé
phong ngtra xuat hién sw khéng phu hop;

c) xac dinh va thwc hién cac hanh déng can
thiét;

d) lwu hd so cac két qua cta hanh déng dwoc
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take actions to eliminate the causes of
nonconformities in order to prevent recurrence.
Corrective actions shall be appropriate to the
impact of the problems encountered. The
procedures shall define requirements for the

following:
a) identifying nonconformities;

b) determining the causes of nonconformity;

c) correcting nonconformities;

d) evaluating the need for actions to ensure that

nonconformities do not recur;

e) determining and implementing the actions

needed in a timely manner;

f)  recording the results of actions taken;

g) reviewing the effectiveness of corrective

actions.
10.2.8 Preventive actions

The certification body shall establish (a)
procedure(s) for taking preventive actions to
eliminate the causes of potential nonconformities.
Preventive actions taken shall be appropriate to
the probable impact of the potential problems.
The procedures for preventive actions shall

define requirements for the following:

a) identifying potential nonconformities and their

causes;

b) evaluating the need for action to prevent the

occurrence of nonconformities;

c) determining and implementing the action

needed;

d) recording the results of actions taken;
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thwe hién;

e) xem xét hiéu lyc ciia cac hanh ddng phong e) reviewing the effectiveness of the preventive

nglra da thwc hién. actions taken.

CHU THICH: Khong nhét thiét phai tach biét thG NOTE The procedures for corrective and preventive

tuc hanh dong khac phuc va phong ngtra. actions do not necessarily have to be separate.
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Phu luc A
(tham khao)

Cac nguyén tac déi véi té chirc chirng
nhan nang lwc ca nhan va hoat déng

chirng nhan cia té chirc

A1 Khai quat

A.1.1 Tiéu chuan nay khéng dwa ra cac yéu cau
cu thé cho tat ca cac trudng hop cé thé xay ra.
Can ap dung nhitng nguyén tac nay lam hwéng
dan cho cac quyét dinh cé thé can thyc hién ddi
v&i cac trwdng hop ngoai dy kién. Cac nguyén tac
khéng phai 1a yéu cau.

A1.2

nang lyc ca nhan la thira nhan nang Iyc cia mot

Muc tiéu tbng thé cta viéc chirng nhan

ca nhan trong viéc thiwc hién mot nhiém vu hoac
cbng viéc.

A1.3 Té chirc chirng nhan c6 trach nhiém dam
b&do rang chi nhitng nguoi chirfng té6 dwgc nang

lwc m&i dwoe trao chirng nhan.

A.1.4 Viéc ching nhan nang lyc ca nhan mang
lai gia tri thdng qua sy tin cay va niém tin cla
cong chung. S tin cay clia cong chung dwa vao
mot danh gia nang lwc ding dan cla bén th ba
va duwgc xac nhan lai theo nhirng khoang th&i gian

xac dinh.

A1.5 T chirc chirng nhan can hanh déng moét
cach co trach nhiém dé c6 thé mang lai sw tin cay
cho cac bén quan tdm vé nang luc, tinh khach

quan va chinh tryc ciia minh.

A.2 Tinh khach quan

A.2.1 Viéc chirng nhan nang lwc ca nhan can

dwa vao bang chirng khach quan té chirc chirng
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Annex A
(informative)

Principles for certification bodies for
persons and their certification activities

A.1 General

A.1.1 This International Standard does not give
specific requirements for all situations that can
occur. These principles should be applied as
guidance for the decisions that may need to be
taken for unanticipated situations. Principles are

not requirements.

A.1.2 The overall

persons is to

purpose of certification of

recognize an individual's

competence to perform a task or job.

A.1.3 The certification body has a responsibility to
ensure that only those persons who demonstrate

competence are awarded certification.

A.1.4 Certification of persons provides value
Public

relies on a valid assessment of

through public confidence and trust.
confidence
competence, by a third party, reconfirmed at

defined intervals.

A.1.5 The certification body should act in a
responsible manner so as to provide confidence to
interested parties in its competence, impartiality
and integrity.

A.2 Impartiality

A.2.1 Certification of a person should be based on

objective evidence obtained by the certification
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nhan thu dwgc théng qua mét danh gia cong
bang, dung dan va dang tin cay va khéng chiu anh

hwéng béi nhirng lgi ich khac hoac cac bén khac.

A.2.2 Tb chirc chirng nhan va nhan sy cla tb
chtrc can khach quan va dwoc nhan biét 1a khach
quan nham mang lai s tin cdy vao hoat déng va

két qua hoat déng cua ho.

A.2.3 Cac nguy co dbi vai tinh khach quan bao

gdém, nhung khéng giéi han &:

a) nguy co tw lgi: nguy co ndy sinh tr ca nhan
hodc td chirc hanh déng vi lgi ich riéng cua

minh;

nguy co chid quan: nguy co ndy sinh khi thanh

kién ca nhan Ién hon bang chirng khach quan;

nguy co than quen: nguy co ndy sinh tr ca
nhan quen thudéc v&i hoac tin twdng vao
nguoi khac, vi du ngudi kiém tra hodc nhan
sy cla td chirc chirng nhan thiét 1ap méi quan
hé v&i ng vién anh huwéng dén kha nang dat

duwoc danh gia khach quan;

nguy co bi de doa: nguy co td chirc chirng
nhan hodc nhan sv cua td chirc khéng hanh
déng mot cach vb tw do sy so héi véi tng

vién hoac bén quan tam khac;

nguy co vé tai chinh: nguén thu nhap cla té
chirc chirng nhan cé thé 13 nguy co dbi voi
tinh khach quan.

A.3 Nang lwc

Nang lwc nhan sw cla td chirc chirng nhan la can

thiét d& dwa ra chirng nhan mang lai s tin cay.

A.4 Tinh bao mat va cong khai

Viéc quan ly can bang gitra tinh bdo mat va tinh
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body through a fair, valid and reliable assessment,
and not influenced by other interests or by other

parties.

A.2.2 |t is necessary for certification bodies and
their personnel to be and to be perceived to be
impartial in order to give confidence in their

activities and their outcomes.

A.2.3 Threats to impartiality include, but are not

limited to, the following:

a) self-interest threats: threats that arise from a
person or body acting in its own interest to
benéefit itself;

b) subjectivity threats: threats that arise when
personal bias overrules objective evidence;

c) familiarity threats: threats that arise from a
person being familiar with or trusting of
another person, e.g. an examiner or
certification body personnel developing a
relationship with a candidate that affects the
ability to reach an objective judgement;

d) intimidation threats: threats that prevent a
certification body or its personnel from acting
objectively due to fear of a candidate or other
interested party;

e) financial threats: the source of revenue for a
certification body can be a threat to
impartiality.

A.3 Competence

Competence of the personnel of the certification
body is necessary to deliver certification that

provides confidence.

A.4 Confidentiality and openness

Managing the balance between confidentiality and



coéng khai anh hwéng dén niém tin cla cac bén
lién quan va cdm nhan cla ho vé gia tri trong hoat

dong chirng nhan.

A.5 Kha nang dap (rng khiéu nai va yéu
cau xem xét lai

Viéc giai quyét co hiéu lwc cac khiéu nai va yéu
cau xem xét lai la mét phwong thirc quan trong dé
bao vé td chirc chirng nhan va cac bén quan tam

khoi cac sai 16i, thiéu sét hay hanh vi phi ly.

A.6 Trach nhiém

T6 chire chirng nhan co6 trach nhiém thu dwoc
bang chirng day da, khach quan lam co s& cho

quyét dinh chirng nhan.
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openness affects stakeholders' trust and their

perception of value in the certification activities.

A.5 Responsiveness to complaints and

appeals

The effective resolution of complaints and appeals
is an important means of protection for the
certification body and interested parties against

errors, omissions or unreasonable behaviour.

A.6 Responsibility

The certification body has the responsibility to
obtain sufficient objective evidence upon which to

base a certification decision.
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