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L&i néi dau

TCWVN 7776 : 2008 hoan toan tugng dudng vdi ISO/IEC Guide 28 : 2004,

TCVN 7776 : 2008 do Ban k¥ thuat tieu chudn TCVN/TC 176 Quén Iy
chét luong va ddm bao chét luong bién soan, Tng cuc Tiéu chudn Bo
luong Chét lugng dé nghi, Bo Khoa hoc va Céng nghé céng bé.
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Xuat ban lan 1

Banh gia su phu hgp -

Hudng dan vé hé théng chimg nhan san phiam cia bén thi ba
Conformity assessment —

Guidance on a third-parly certification System for products

1 Pham vi ap dung

. Tieu chuzn nay dua ra hudng dae chung cho mat hé Ihang calng nhan san cham cu 8
Tidu cnuan nay ap dung chs hé thdng chirg rhan san chim cla bén lag ba 48 xac dinn s prd
"Up cuA san pham v cac yéu cdu cuy dink thang qua th nghiém ban dic cac mau s4n ohim
dénh g'a va giam sat hé thang chia uang ken quan, clng nhu gidm sat oang cach thi AGTIAM L

san pham |dy W rha may, trén thi triidng hodc ca hai, TIgu chudn nay auy dirh cac ditu wian ol

dung da. phi hop va digu kén cap chitng oni phi nop,

Heé tréng nay twong duong v te thong crimg nikan san pham hé thong 5 nbur mé 14 trang TOVM
7779 (ISONEC Guice 67),
Phu iuc A cung cdp mau dann muc cac yéu cdu dd v phuong thic ching nhan cia sén th ba
2 Tailiéu vién dan

.Cﬁc ta: ligu vien dan dud day rat can thiét oo vigc Ap dung 18U chudn ray. o0 vai can tai IEw b rnam
carg o6 thi ap dung pan duge néu. BE van cac tai ligu khéng ghi nam céng bo 1 dp cung can mai

nhat, bac gom o cac sia déi.

TCVM ISCAEC 17000:2007 (ISCHIEC 1700C: 20041 Dannh gia sy ph nup =T
tac chung

VUG VE CAC nguven

TCUN T267:2004 (ISOMIEC Guide 6516960 Yéu ciu chung dgi vai cac ta cnurs deu hane Fething
chifrg rhan san pham

3 Thuat ng va dinh nghia

Tiéu chuin nidy ap cuneg cac thuat ngu va dinh nghia trong TCWN ISCHEC 47000,

4 Dang ky chung nhan

Ban d31g &y Arde 140 theo mau riger cla té chile chifmg nian, Dhu L B odra ra v do vE T nay,
LS J g r g g : :

[ ]
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BAn dang ky lién quan d&n san phdm hodc nhoém san pham cu thé ma bén dang ky yéu cau chimg
nhan va nhu phuong thitc chimg nhan san phdm da xac dinh,

Khi chdp nhan mét ban dang ky hoan chinh va nhan tam (ng, néu cdn, té chifc chimg nhan cho
bén dang ky biét khoang thdi gian udc tinh can thiét dé thuc hién danh gia ban dau, clng nhu cac
théng tin chi tiét can thiét khac dé xr ly ban dang ky.

5 Panh gia ban diu

5.1 Yéu cdu chung

Pé van hanh mé hinh hé théng ching nhan san phdm nay cd hiéu luc, t6 chitc chimg nhan can
tuan thi cac yéu cau clia TCVN 7457 (ISO/IEC Guide 65).

Sau khi xac nhan vigc chip thuan ban dang ky, t8 chifc ching nhan can tién hanh nhing chuén bi
cén thiét ciing véi bén dang ky dé danh gia ban ddu theo phuong thifc ching nhan san pham.

Té& chifc chitng nhan chiu trach nhiém vé tat ca cac hoat dong thudc phuang thic chiing nhan cu
thé, bao gdém I8y mau, thir nghiém, danh gia qua trinh san xuat hoac hé thong chét Iugng, va giam
sat san phdm da dudc chimng nhan. T8 chifc chiing nhan cb thé chap nhan cac két qua danh gia su
phil hop hién c6 theo phudng thitc ching nhan san pham.

T8 chifc chiing nhan cin théng bao cho bén dang ky cac két qua danh gia va thlt nghiém ban dau.

N&u 18 chifc chling nhan khdng hai 1ong voi tat ca cac yéu cdu da dugc dap (ng thi can théng bao
cho bén d4ng ky vé cac khia canh khang phli hop véi cac yéu cdu ap dung.

N&u bén dang ky c6 thé chi ra ring hanh dong khéc phuc da dudc thuc hién dé dap (g tat ca cac
yéu cdu trong pham vi gidi han thdi gian quy dinh thi t& chifc ching nhan chi cén lap lai nhimg
phén cdn thiét clia viéc danh gia va thlr nghiém ban dau.

Truting hop gidi han chi phi do t8 chifc chimg nhan quy dinh Ia mét phan cla thd tuc dang ky thi co
thé cén lap ban d4ng ky méi hoic gia han vé gidi han chi phi.

C6 thé khéng cén lap lai viéc danh gia nay khi giao ndp ti€p san pham clng loai.
5.2 Danh gia qua trinh san xudt va hé thong chét lugng

Viéc danh gia qua trinh sdn xudt hodc hé thdng chat lugng clia bén dang ky tao thanh mot phan
clia danh gia ban dau theo phuang thifc ching nhan san pham.

Phu luc C dura ra mét mé hinh danh gia 16 chic,

T4t ca cac hé sd duge 1ap tir viéc thuc hién hé théng chat lugng lién quan t&i ching nhén can san
¢6 cho t8 chifc chitng nhan danh gia.

Bé&n dang ky cdn dam baoc xac dinh rd rang van dé trach nhiém vai té chifc chitng nhan vé hé
théng chat ludng. Cé thé thuc hién diéu nay bang cach chi dinh mét ngudi doc lap véi viec quan Iy
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san xudl oirg rihw roat dong kv thudt 1ér quan, va la NAUdi oo du b cach duy i man 1 én ne v 8
chun chimn abdn
5.3 Thu nghiém ban dau”
5.3.1 Lay mau
VIg lay mAy d2 1l nghign va K Em tra dua trén prudong thic chiing rhar san pham.

Mau can dai dién cre toan bé day truyén hoac nhém san pham can ching nhan, va can duce tag
thanh bang cach sif dung cac bnh kién va day truyén 'ap rap phu trong san xudt dudc lam i cac
corg cu san xudt va duge fap rdp nang cach si curg cac chugng phap duoc thiét 1ap cha hoat

dong san xuat.

frong han tho nghiem dya trén aguyén mdu, thi khi thich hap cén thue nién Lhi nghiém =pds
KiEm tra x&c nhan trén mag san xuat,
5.3.2 Tien hanh thu nghiém ban diu
"hi nghiém ban dau can dude tién harh theo (cac) tigu chudn hoac {cac) yéu cdu ap du~g via theg
- - a Kl 2
phuang thie cning ntan san pham.
) —_— A ’ s - 1. _"1‘ - - -
5.3.3 Sudung du lidu thir nghiém khéng phai do ta chic chung nhan dua ra
Trudng nog 10 chiv ¢himg nndn (ta chon sl dung dit iéu tha nghidm do 8 chirz khas dua ra ibao
gém can phong th nghém trong cac didy kKigr cu thé), th 18 churc chung nhan dam sao rang L&

chie thue hign thd ngniém dap (ng dugs cac y&u cau vé tinh thich hdp va nang ue theo quy dink
trong TCVN ISOAZC 17025,

6 DPanh gia {(xem xét)

Wigc dann gia can difce thue hian bang cach xac dni xem két gua danh gia ban ddu gua trink san
XUat nodc e thang chat lugng va thir ngniém ban diu co dap (mg cac yéu cau quy dinh <héng.

7 Quyét dinh

Khi noan thanh darh gia {xem xét) car dua ra mot quyét dinh vé sJ phi hop. Tuyén ba vé suf ohe

hoe la k&t qud cua quyét dinh cd thé & darg bac cac, cang bd, ching chi (xem vi du & Phy luc D

hodac dag va ddm tdo 1dng cas yeu cau quy dinh da dude thoa man,
8 Cap giay ching nhan

Khi dua ra quyét dinh ching nhan (s xac nhan), td chire chimg ¢han can cag Juyét dinfr chirn

g

nhan cho ben dang ky, va cn gli ban thod thuan cdp chimg nhan dé bén dang ky ky nhan Khi

! Tromg véu chodn iy Aed gkt ban J3u7 dé cap den wide ngbeEmm do 0 ChUT chamn nhan 1S ARk i ke it
hiado gia hav Gidy chimg nhas 948 kh con gest ' “thd mghedn dsin ink”
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ban thoa thuan cdp chiing nhan dudc ky, t& chlc chiing nhan cén ban hanh gidy chimng nhan. Vi
du vé thoa thuan va gidy chimg nhan dudc cho trong Phu luc E va F.

CHU THICH: Néu céc diéu khoan vé thod thuan cép gidy ching nhan dudc két hop trong ban dang ky thi co
thé khéng can “thoa thuan cap gidy chling nhan".

Thoa thuan can tap trung vao cac diéu kién slr dung ddu hoac ching chi va phai thiét 1ap cac quy
tdc trong trudng hop sit dung sai mue dich.

9 Mo rong pham vi chimg nhan

T8 chitc dugc cép gidy ching nhan mong muén mé rdng pham vi chimg nhan cho loai hoac kiéu
san pham bd sung, theo cling cac yéu cdu quy dinh nhu cac san pham da dudc cdp chiing nhan,
can dang ky vai td chirc chimg nhan theo mau dang ky (Phu luc B). Trong trudng hop nay, t8 chitc
chimg nhan c6 thé quyét dinh khang tién hanh danh gi4 qua trinh sdn xudt hoac hé théng chat
lugng ma y&u cdu thit nghiém mau loai sdn phdm b sung dé& xac dinh ring ching dap (ng cac
yéu cdu quy dinh, N&u cac thi nghiém thanh céng thi cdn md réng pham vi chifng nhan va sia déi
thoa thuan cap gidy chimg nhan.

Néu td chirc dugc cdp gidy chimg nhan mong muén dang ky chimg nhan cho loai san phdm bd
sung, nhung theo cac yéu cau quy dinh khac, hodc néu td chifc d6 mong mudn ding ky ching
nhén dé sir dung b8 sung khéng nim trong pham vi clia gidy chimng nhan trudc, thi cdn phai thuc
hién nhitng phan trong thl tuc d&ng ky ban ddu chua bao gdm tinh huBng mai nay.

10 Giam sat

T8 chifc chiing nhan phai tién hanh giam sat san phdm trén cd sd cac yéu cdu cla tiéu chudn lién quan
va trén cd sd cac thanh phan hodc yéu cdu cla phuong thic chimg nhan san pham. T8 chic chimg
nhan phai ti€n hanh giam sat cac qué trinh sdn xudt hodc hé théng chét |udng trén co sd cac yéu cau
lién quan t8i phudng thitc chilmg nhan san phdm. T4 chifc chimg nhan cb thé chidp nhan cac két qua
danh gia su phl hop hién cé theo phuong thifc chitng nhan san pham.

Trong mét sé truéing hop cé thé khdng cdn giam sat dua trén cd sd 13p lai tat cA cac yéu t8 cla vigc
danh gia su phi hop ban dau, Day | truéng hop sdn pham lam theo don dat hang va cb thé dudc ap
dung cho truong hop thir nghiém ban dau rét phic tap hodc mau rat dat. Trong trudng hop nay, viéc
giam sat co thé chi dua trén cd sd kiém tra, hosic két hdp vdi cc thl nghiém nhan biét don gidn dam
bdo dudc san phdm phii hdp véi mau dude thif nghiém, Cac thit nghiém nhan biét nay cdn dudc mé ta
trong phudng thic chimg nhan san phdm.

T8 chitc dudc cap gidy chimg nhan cdn dudc théng bao vé két qua giam sat,

Té chifc dugc cdp gidy chimg nhan cdn théng bao cho t8 chitc ching nhan vé cac thay ddi du kién vé
sdn phdm, qua trinh san xudt hodc hé théng chét ludng c6 thé anh hudng téi su phi hop clia san pham.
T8 chife chitg nhan cdn xac dinh cac thay d6i da dudc théng bao 14 ¢ can thit nghiém va danh gia
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ban 240 knac hode ki@ tra tham hay khong Trong tridng hop nay, 14 chirs dude CEp gy chumg nbdn
khang dugs phep i thing cac san sham thay d6i do cho 1di khi 56 ohie chung nhan cd thang nao ph

hap.

Té chie dugs cdp gidy cnimg ~han cin lu hd so v mai khiél nai va v.ec gidl quyst knidu na: lign guar

tal cas san oadm thude pham vi cla gidy ching nhdn va ¢ san theo véu cdu oda 1 ohue chimg ntdén
11 Sirdung chimg chi hodic dau phii hop
11.1  Chimg chi hoadc d3u phu hop

Can tham khdo TCWN 7775 (ISCAEC Guide 23) va 1SO/EC 17030, Cnilmg chi hoas dayg phil hos nay
dude phan hids va it nhat 1a:

- mangtinh Joc quyen co su bao hd ohap ly va tac quyén va k8m soat vies i dung,

dudc ma hoa bodc thigt ke sao cho gup phat hien su gid mao hodc cac hinh thite si durg sa e
dich khac, va

- wnang thé chuyén g8t san pham nay sang san pham khae,

J&u phi hap cén duce s dung true tiép che timg san phar don 13 trif trufcng ndp «<ich thuos wat v cla
i€t bi nodc «oal san pham khang che prep, trong trudng ndp o aiu cd the duge in trén cao & rhd

nnat ma sar pham Jude ban.
11.2 Ghinhan

Trong trudng hap ca the, ca the s dung cach ghi nhan khac bang cach két ngp v chimg ch’ rodc iy
phil hap. nhur:

- @ hoac thuang héu cla td chife chimg nhan treng trudng hap khong thé xac dinn tir chimg on’
hodc ddu phd hap duge s cung,

- téncla phan 'oai sdn phdm trang tndng hop didu nay khang hoan toan 6 rang, va

nhan biét {cac) 1éu chudn liér quan
Chimg chi hoac viéc ghi nhan nay can phu ndp vdi phuene thirc cning nhan san pham.
Treng triong hdp soat xet liéu chudn 14 cd sd cda phueng thie ching nhan, thi déu quan trong 4 nhin
noac thong tin lier quan chi rd phién ban phi hop cla tiéu chudn lién quan hodc ghi ma ngay thang o
Tning chd o thé, sao cho ngudi sif dung ducc bigt dung vé cac yveu ciu dat ra cho san pham da.
12 Céng bs cua té chirc duge cap gidy chimg nhan

T5 chiie dugc cap gidy chimg nhan duce quyén cbng bd rang & chic dudc phep I hanh cniryg chl

phu hop nedc s cung adu phd hap 48 vl s3n pham duoe cap g1ay chifrg nban
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Trong moi trudng hop, t& chirc duoc cdp gidy ching nhan can quan tam day dl tdi cac cong b va
quang cao dé& khéng gay nham Ian gilfa cac san phdm dudc chimg nhén va khéng duge chimg nhan.

Té chifc duge cip gidy ching nhan khdng dudc quy dinh bat cif chifc nang, hodc dua ra yéu ciu hay
nhiing diéu tuong tu nao trong théng tin clia ngudi sif dung cé thé 1am khach hang tin ring tinh nang
ho#c viéc si dung san phdm dudc thé hién trong ching nhan khi trong thuc t& chang khéng nhu vay.
Sach hudng dan hodc théng tin khac cho ngudi sif dung di kém san phdm va lién quan téi phuong thic
chimg nhan cdn duge 18 chifc chimg nhan phé duyét néu phuong thitc chimg nhén san phdm yéu cau
nhu vay.

13 Tinh bao mat

Té chifc chimg nhan co trach nhiém dadm bao ring cac nhan vién cla td chifc va nhan vién cla nha
thdu phu duy tri tinh bao mat théng tin lién quan dén tt ca cac théng tin thu dudc tir mai lién hé véi td
chlc dugde cap gidy chilmg nhan.

14 Sir dung sai chimg chi hodic diu phu hgp

Té chifc ching nhan phai ¢é hanh déng khi phat hién ra viéc slr dung trai phép, khong ding hoac si
dung sai chiing chi hodc dau phu hdp.

Viéc vién dan khéng dung hé thdng chimg nhan ho#c sif dung sai ching chi hoac diu dugc phat hién
trong quéng cao, catald,... cdn dudc gidi quyét bang nhilng hanh déng thich hap, cd thé gém thi hanh
luat phap, hanh déng khic phuc hodc cong bd su vi pham.

Trong trudng hop t8 chifc duge cdp gidy chimg nhan sif dung sai chimg chi ho&c ddu phii hop thi phai
thue hién hanh dong khic phuc (xem ISO/IEC Guide 27),

15 Dinh chi gidy chitg nhan cho san pham

Cé thé dinh chi trong mét khoang thdi gian gidi han viéc sif dung gidy chimg nhan déi véi san phdm cu
thé, vi du trong cac truding hop sau:

- néu viéc giam sat cho thdy cé su khéng phil hop véi cac yéu cdu mang tinh tu nhién khéng can thu
héi ngay lap tlc;

~  néu trudng hop sif dung sai ching chi hosic d4u (vi du: céng bd hoéc quang cao gay hidu sai) ma
té chifc dudc cap gidy chitng nhan khéng gidi quyét bang viéc thu hdi va hanh déng khac phuc
thich hop:

~  néu cb bat ky su vi pham nao khac vé phuang thite hodc thi tuc chimg nhan san phdm cla t8 chitc
chimg nhan.

T8 chitc duoc cap gidy chimg nhan phai khéng dudc @8 viéc nhan biét bat ky san phdm nao da san
xudt trong thdi gian gidy chimg nhan bj dinh chi nhu san phdm dude chimg nhan.

10
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Gidy chirng nhan cing oo the bi dink shi thao thed thuan 130 ~rau gie 18 cnie chimyg nhan va beén
duce cip gidy ching nhar trang khodng théi gian gidi han khéng s&n XUt hodc vi cac 1§ do khac,

Vige diny chi cninh thue gidy crimg rhan can duge td chife chimg nhan xac nhas v bén dude cap giay

chimg nndn trong céng van (Nodc priudng tén tuang dudng .

T4 chic chimg eidn cdn chi ra digu kign nu bé véc dink ohi, v du ~hir e bién nanh déng knas phue

theo diéu 14,

Cudi gial doan d'nh ¢hi, 13 chic chimg nhan a7 kidm tra xem cac didu Kign quy dinn 380 vdi v adp i

gidy crdng nnan ob Judc dap ung khong,

<hi dac ung duns cac Jigu kign nay. onl 2an huy bd viec dinh bang cach théng bas cho td chis At

cép gidy chimg nhéan.
16 Huy bo
™ 16,1 Ngoai viéc dinh chi, can huy bd Qidy cnung nhidn trong nhidrg truding hop sa..
- néuwigc giam sat cho thdy su khérg phil hop a6 “rh chit rahiém trong:
réu to chife duce cap chimg nhan khéng tear thi thai han thanh ton theo ng*ia v tai arinh,
- néucow pham khac vé thea thudn clp gidy chimig nnan

néy 1o chue difcc cdo didy ching nhan 4én kanh cac bién phap kndng trich dang frong trucng hoi:
dirk chi.

Trong cac truong ndp rén, t4 chic chimg nhan phii cé quyén huy bo gidy ching nnar bang cach thdng
5do tang van ban che 18 chirx dude cdp gify chimg nhan, Lign quan dén viec quy dink thai nar, xem

muc 10 vé mau thed thuan cdp gidy ching rndn (Phu luc E},

T'S chic dunc Cij.p 915}' L'."‘I:I'I'Ig r'||"‘.$.ﬂ fotal thé dua ra béﬂ k_hﬂ"lﬂ nghl_ wa kh xem xet !:é” 'x;_ha'r:g ngf‘! '.l.::l
b
chic ching nhén ¢o thé hoac khang auyt dinh viés tiép tuc nuy 26 gidy chimg nhan (tuy thude vao tinh

chat cla truang hop!,

Trude khinuy bd g:dy chimg nhan. td chirc chimg nhan can quyet dinh theo hau qua hén quan cac san
pham dudc chimg nhéan trong gidy ching nhan xerr oo can bd ddu vho hop khot Bt cd sdn pham tronn
kho knéng, va tham chi co the b khér cac sar phdm da ban ra, néu cd the, hodic o cho phép lhai 5d
cac sdn pham da gh' nhan trorg kho treng mat pham i thdi gian ngdn, ciing rnhy co can cac nark dérg

khac nay kkang
16.2  Ngcai ra, gidy chimg nhan cd thé i huy b5 trong nning trudrg hap sou
néu té chic dude cdo gidy chimg nhan «hang meng mudn kea da: gidy chimg nhan;

néu tidu crudn hodc quy tac thay d8i va t& chirc duce cap gidy ching rhan sa «h&ng hadc <hang

the dam nao tudn theo cac yéu cau mai (xer didu 15
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- néu san phdm khang dudc san xuét nita hoac t8 chirc duoc cip gidy chimg nhan bi pha san;
~  can clvao cac diéu khodn khac duge chiing nhén trong thoa thuan cap gidy chimg nhan,
16.3 T8 chirc ching nhan cé thé cong bé viéc huy bd gidy chimg nhan.

17 Thyc hién sira déi tiéu chudn

Co mét s6 yéu 16 can dudc xem xét khi thiét 1ap théi han ma cac yéu cdu vé san phim trong tiéu chudn

soat xét sé co higu luc (thai han c6 hiéu luc), trong khi d6 phién ban tiéu chudn ci 1& co sd cho ching
nhan.

CHU THICH: Xem thém muc 11 cla Phu luc E.

Thai han hiéu luc cla cac thay d8i déi vai mét tiéu chudn cdn dugdc t8 chifc chimg nhan truyén dat téi
t&t ca cac 3 chirc dugc cép gidy chiing nhan dé ho cé dl théi gian xem xét quyét dinh lai.

Cac yéu td can xem xét khi chon thdi han hiéu luc, bao gém: <
- tinh cdp thit clia viéc tuan theo céac yéu cdu vé siic khoé, an toan hodc mai trudng da sira ddi:

- thdi gian va chi phi tai chinh d& trang bi lai cdng cu va san xust san phdm tuan theo céc véu cau
a3 sira ddi;

-~ pham vi kho hién c6 va cé thé dugc trién khai lai dap (ng cac yéu cdu dudc sifa ddi hay khéng:
-~ tranh Igi thé vé thuong mai ngoai du kién tao ra cho viéc san xudt va thiét ké cu thé;

- cac vn dé vé hoat dong cla 18 chifc chimg nhan.

18 Trach nhiém phap ly

Truding hop cé cac van dé vé trach nhiém phép ly thi can gidi quyét trén co sd (cac) hé thdng phap Iy
lién quan,

o
19 Yéu ciu xem xét lai

Trong truding hdp cé yéu ciu xem xét lai thi c6 thé sif dung thi tuc yéu cdu xem xét lai cla td chirc
chimg nhan.

20 Lé phi

Lé phi cho viéc thuc hién mét phuang thitc chilng nhén san phdm can do té chifc chimg nhan quyét
dinh déi vdi ting phuong thife.

12
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Phu luc A

itham khao)
Mau danh muc cac yéu ciu

B6i v 1ing pruong thite chimg rhian san pham can thér (Ep cac quy iac néng co tinn daq
hudng phap san xuat va loai s53n prdm hoac nhom san pndm dugc dé can trong phuang s
(xem digu 5 Kni €t 1ap cac quy tac rnerg cho mdt phizeng thire, od thé st dung dank muc kiém
tra sau day d& chi ra céc bang muc cdn duge xem xet trong 6 cac hang myc khag,
a) Mhan darg day 40 clz 230 sham va {oac) Léu chuadn & gquan dén phudng thic ap durg.
b} Cac yéu cau d& thif nghiém va darh 9.4 nan dau, nhur
'} lya chan hang muc can dinh gia va th rghiém (co thé baa gom can ta fdg thigl ké san
[Jhﬁlﬂ].
2] thd tug 13y mau,
31 thnghem san shdm ban 934 va prueng prap thir nghiém,
47 dann gia =&t qui thi ngheem,
darh gia ban diu qua trinh san xuat’
8) danbh g xac nhan két qud danh ga,
7} danh gia 78 théng cha! lugng cla 3 chic (xem Phu luc C},

8] darh gia nang luc nhan su cia td chic,

9) dant gia thiét bi do va thd nghiém duge rha sdn xudt sor dung, bao gom ca thiét bi hiéwu

chuZn,
10} nh&n sen pham (ién quan dén dau phi hap),

111 darh muc kigm tra 481 vai nudng dan the hien (v ¢y hueong dan dp dat Foac < dung),
¥

12} thung nhan su phi hep (ndi dung cda ta feu.
c) Cacyeu cau d87 v thl tuc giam sat, nhur
1] Ki€m tra sdn phdm thi nghidn va xidm tra vige danh gia qua st ne san xuat,

2) danh gia cac két gua kidm tra, va

YWty bac gidanh ga &b chan Clng ung dau va0 38 kiSm ta i nran ring s phl he 3 ca W& AU sUa Bep dg

dal I who, vAR ChuyE 8BS noUvEN AT kel she o shdo wd sar shAm oudbi
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3) tan sudt thir nghigm kiém tra va danh gia kidm tra (ti thigu).
d)} Lé phi va chi phi clia phuong thirc.
e) Cac chi tiét cla hop déng dugc 1ap gilta t8 chire chitng nhén va bén dang ky.

f) Mau bao cao thit nghiém, néu cé thé ap dung.

14
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Phuluc B
‘tham khao)

Miu dang ky chimng nhan san pham

Mau dung chc

DANG KY CHUNG NHAN SAN PriAM

BANG VIEC 35U DUNG GIAY CHUNG NHAN HOAC DAL PHU HOP

Blifcie: gl o sosion it i R B e DR e s e DDrchde-eBilng:mhEnd
Bia chi:

Thang un én quan dén bén dang ky

Tér va da chl van phong da dang ky | 56 cién thoai va fax.
Z .

| cha bén darg ky: M ché lao nodc san xual san pham.

"Tén va choc danh coa ngudi chiu trage :
nhiém vé hé thang quan ly chat lugng:
Blia ch’ ¢oanh nghiep:

Sa dién thoa: va fax:

Ena chi email _ |

Thiét ké cla sdn chdm ducc yéu cdu chimg nhan su pnu hop

T Ty 4w T n T & A o
L ; .. iCac)tiéu chudn lBroquan Quy tac riéng ién quan
Ma ta san phdm, bac gém s8 hidu

. _ , | 5& hiéu: Sd higu:
catald, kiéu ma hiéu holc cac dac Jiém | : e
: Tigu d&: Tigu de.
mé ta khac . i
MNgay ban hanh; Ngay ban hann.
g I | = —_
Tuyén bd™ Chung toi tuyén bd sé tharn todn moi chi ph' fién quan té viéc dang ky
Tuyén bg*" Chung tei xin tuyén bé sdn sang ky k8! thoa thuar 'ién gquar dén viéc chung ntan
cac san pham duoc dé cap d trén trong thai gian quy dinh, dua trén két qua tich
cue cla thilt nghiém va darh g a bar d3u.
Thai gianapdung ... ...........
Tén va chic danh cda ngudi cd thdm quyén ky két thay mat td chus dang kv:
{Bang chi! in hoa)
Chi 4y
T Chi mang e cndn o du
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Phu luyc C
(tham khao)

Mau bén cau hdi didu tra dé danh gia t& chirc

CHU THICH: Mau nay duge chon tif thut t& dang 4p dung tai mét quéc gia; do d6 khéng c& gang d& 1am hai hoa
céch dién dat véi phan ndi dung chinh ciia tiéu chudn nay. Mau ndy cb thé ditge sfa lai cho phil hap véi tinh hinh
thuc 1& cho mét phufong thife nhét dinh,

PN due Ban g I o s o,

Ban cau hoi nay cdn dugc dién vao va glfi lal cling véi mau dang ky. Dy dinh cung cap théng tin
ban dau lién quan tdi t8 chifc dang ky va kha nang ki€m soat chat lugng cling nhu duy tri su phi
hop cla cac san phdm véi cac yéu cau clia cac quy dinh ky thuat lién quan.

Tai liéu nay sé& dugc can bd danh gia cla t8 chirc chimg nhén s dung trong céac cudc khao sat so
b t8 chifc dang ky hodc cac t§ chifc lién quan nhu mét phan cia viéc danh gia ban diu.

C6 thé co cac phan b8 sung khi cin phat trién cac tuyén bé.

Neén lap riéng tai liéu cho ting qua trinh san xudt lign quan, ho&c chi rd su khac nhau gilta cac té
chirc.

Tuyén bd cén lién quan tdi cac diéu kién co sin tai thai diém hoan thanh mau nay.
Théng tin trong tai liéu nay sé& dudc gilt bi mat tuyét dsi.

Théng tin vé cac van dé sau day sé tao thuan Igi hon cho viéc xUr Iy ban d3ng ky.
~  Mau cé s8n d€ danh gia vao thdi gian nao?

- Bay co phai la mdu sén xust hodc nguyén mau khéng?

- Néu la nguyén mau thi khi ndo I&n chuong trinh sin xust?

-~ San phdm da dugc thir nghiém hay danh gia theo tiéu chudn chua? (N&u cé hay dinh kém bao
cao)

- Tinh cap thiét cia viéc 4p dung.
CHI MuC
1- Diéu kién cha t8 chifc
2- Nguyén vat liéu, thanh phén va dich vu

3- San xudt

16
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4 Hé thaeg ohdt lvong va thir nghiar
b- Tal 1gu va ki s
G- Vigz ap dung cac <du hidgu pni hop
1 Diéu kién ciia té chire
1.1 Thu tuc/quy trinh
Hay cung cap trdng tin sau vé he thdng ca sd,
a; Tochdc san xuat theo don dat hang hay dé luu kno?
b} Té& chuc ¢d ban harh yéu cay cong viec nay digu gi tuong to khang?

i N&wce, didu nay co xac dinn 16 nng mét thue hé rigng khang?

£l

2008

San phar va bas b o mang dau nigu nnan mét yau cau cong viéc trong san xyat khang?

e Neu khéng, he tnéng {am thé nac a8 @ach riérng cac sa» pham trong ruang bop nghe nge vé

chat jyang?
fi Hay curg cap cac thong tin lién quan khiac vé ha thing co sc.
1.2 Nhan vién hé thong chat luvong va danh gia
Hay cung cap thang lin sau v& co cdu nhan vién cla h& thérg chal luong,
Ay Aifa ngue lanh dac v& dam bas chal lvang?
£} Ban cav che ai?
t)  Co hé théng chat 'wong hay bé phan danh gia rieng?
MNéu co, nay cho bigt
11 tharh tra trudng néu khac var didm a). va

2] né€u nhin vién ca kign thitc vé thir nghiém hoac phuong phap danh gia theo icaz) uéw

lien quan
ol Thd<ho hay nguo didu hanh san xudt ehiu trach nhiem darh gia va thd nghiém ve,
11 nguyin vat lidy?
2) haat ddng dién ra trong qua trinh?
31 sdn pham cudi?
21 Neéu cé, chung co duec nhan vién ke thdng cndt ivong thee 4oi khang?
I Wigs <igm g Janb 9id chat lugng co duce thue bign <horg? va aithue hign?

3 Hay cung cép thérg fn xhac vé oo cdu nhan vien g thong chat lwong,

chusn
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2 Nguyén vatliéu, thanh phin va dich vy
2.1 Quy dinh mua va dam bao chat lugng nguyén vat liéu

Hay néu chi tiét nguyén vat liéu chinh dude mua, quy dinh ki thudt duoc s dung va nha cung img
chinh co lién quan.

Hay cung cap phudng phap dam bao chit lugng dudc sir dung khi nhan nguyén vat liéu, thanh phan
ho&c dich vu, chi ra hanh déng dudc thuc hién dé tir chdi,

3 San xuat
3.4 Hé théng

Hay néu chi tiét cac budc san xuat (k& hoach san xut varhoic bd sung bing bidu dé mé ta céng doan
cb thé 1a |di thé)

3.2 Bao tri may méc va thiét bj hé théng
Hé théng bao tri nao dudc ap dung?

4 Hé thong chat lugng va thir nghiém
41 Hé thong

Hay néu chi tiét hé thong chat Iugng, bao gém hé théng I8y mau, tham chiéu cu thé clia th nghiém tai
tiu chudn tuong (ng. K& hoach hé thang chat lugng hosic b8 sung dude tham khao chéo vai bidu dé
yéu cau trong 3.1 14 Idi thé.

Hay dinh kem s& tay chat lugng hodc cac chi din vé hé théng chét Iuong dugc ban hanh cho nhan vién.
4.2 Thiét bj do va thir nghiém

Hay néu chi tiét thiét bj thir nghiém duge sif dung, bao gém tén nha ché tao va ma hiéu, va chira hé
théng va tan suat kiém tra, va néu cb gidy chimg nhan dudc ap dung.

5 Tailiéu va hd so
5.1 Yéu cau chung

Hay chi r& mau vé yéu cdu k¥ thuat chinh, nghia la: ban v&, ban ké cac bd phan san phdm, mau déi
chitng. BAng thai chi rd cac hd sa tdng thé khac dude ap dung.

Hay chi rd hé thdng dudc sita ddi thiét ké hay quy dinh ky thuat,
5.2 Sy phi hap - Quy djnh k¥ thuat

Hay chi ré mifc do khéng phi hop clia sdn phdm dugc phat hién trong sau thang qua. Néu da thue hién
thir nghiém theo (cac) tiéu chudn tuang (mg, hay dinh kém ban sao tém tit két qua thit nghiém néu cé.

18
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Hay chi 1d midic 36 y&u cduwkndu ra: diran ap thes gy baw hanh valhods gday to khac, va cing dua ra

ty & phan tram ciia 1éng dau ra.

Thir nghigm dan tap co fuce thuc hidn trén san ordm thea béu chudn khorg™ A thuc hign? Hay dink

KEm 2an sac ndu oo,
6 Sir dung dau hidu phi hop
6.1  Dau phu hop

fay dinh kem menh hoa, néu o, va ch’ ra phuong phap (v du. nhan mac dac bét, rapin nd; sé duoc

s dung d€ thé hién ddu higu phu hop. Hay chi ré corg doan san xuat sé ap dung cdu phi hdp.
6.2 Giay chimg nhan phit hgp

Hay dinh kem ban minh hoa clia miu dé xudt va chi 16 cAng doan s3n xual hodc xudt nang duage bar

hanh chimg chi. Pha luc D md phéng ma: miu gidy chdng rhan

19
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Phu lyc D
(tham khao)

Mau gidy chimg nhian phu hgp

Gidy ching nhan phi hgp

Ching nhan sé:.............

TOOIG ciesanssiniiiisnmnn [0S chlc chimg nhan] chimg nhanrdng ...
(sau day goi la cong ty) da tuan thl cac quy tic chung va rieng dudc ban hanh s6................ dua trén
phuang thic chimg nhan cho s3n xudt ................... [tén sén phdm] dudc chi ra trong ké hoach dinh
kem.

Trong s6 céc van dé khac, cac quy tic nay doi hdi phai dua ra xem xét (cac) san phdm da lén k& hoach
dé 18 chifc chimg nhan kiém tra va thir nghiém theo cac tiéu chudn vién dan trong k& hoach, Ngoai ra
phuong thifc con yéu cau cong ty

a) cho phép (cac) t3 chifc cia ho & nhimg vitri .............. dudc t8 chitc chimg nhan kiém tra dinh ky, va

b) cho phép lay mau (cac) san phdm trong ké hoach dugc Ifa chon tif qua trinh san xudt, hodc trén thi
trudng, dé thir nghiém va kiém tra déc lap nhdm dam bao rang su phi hop lién tuc dang dudc duy tri,

Gidy chimg nhan nay cong nhan quyén cila ban chimgnhdnclia ................. [tén t& chirc chimg nhan)
véi cac diéu khodn trich ddn dudc quy dinh trong tai lidu sé .. ... . nam 20.... [ngay, thang, nam).

Cong ty ddng ¥ véi t8 chife ching nhan tuan thil va hoan thanh di cac yéu cu clia tiéu chudn theo k&

hoach, cac quy tic chung va riéng clng vai cac quy dinh déi vai phuong thirc ma 8 chitc chimg nhan
cb thé thiét |ap.

T8 chifc chimg nhan ky:
Giam déc
Ngay ......... thang nam 20
Cong ty ky:
Ngay ......... thang ........ndm 20...,

CHU THICH: Cac quy tic clia hé théng ching nhan bén thir ba cling cé thé quy dinh théng tin bd sung duagc linh
dén,

20
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Phu luc E
(tham khia)

Mau thoa thuan eap chimg nhian cho viéc sir dung

gidy chitng nhin phi hop hodc dau pha hap

T4 chie chimg nban cG try s&f dang ky ta ... ... dudi day duc nhac Jér shug fa 18 ~hie
ching nhan va duuc dai dien trong van dé nay béy {(*&n}. . . {chirc danimn .. ra'p chi
o S6tru 53 dang ky tai . . dudi day dude nhac dén nhuia 8 chifc duage cu;_ ¥ ooharn

rhan, cac san phdm chimg rhan néu trong gidy chimg nnan dinh kémn, t4 chire chumng nhan pag chuar
cac san pham duge xac dinh trong cot dau tign cta gidy chimg nnar 1a dugc kém soat by ta chirs duae

cAp gidy chdng nndn thea cac tidgy chudr vi8n dan trong ot thif hai va cac quy tac riéng vigy: can rong

cOt thiroa cda gdy ching nhar va thea cac didy ki&n thoa thudn chung sa

Bigu 1: Quy dinh vé chimg nhan va danh gia

r .-ﬁ

d'éu khean cda guy tac chung 461 v he théng chimg nnar (lién quan] ap dung v thed thuan -a

ciing nhu {cac) tiet chudn va cac quy tac néng duoe quy dirh trong gidy chimg nhan dirh kem,
Dieu 2. Quyén va nghia vu

21 T chire dude cap gidy ching nhan @&y v rang san pham dude chimg nhdn da t8 chite sar xuat
VA CUng Cap trén nd so gidy ching nhan va cude dinh kém theo ihed thuan nay s J4p ung cac yéu cay
néu trang tigu chudn va cac quy tic chung va riéng trong gidy chimg nhan. Do 46, t3 chic ¢ humng =han
Uy gquyen cha 8 chit dugc cap gidy chimg nhan gan dau rac san phim dude 48 ¢ap trang gidy chirg

nkar, nhuf tuyén Ha trong ohuang thirc chimg nhan san pham.

w22 T€ chiltc dude cdp gidy chimg nhan déng y ring nhimg rguai thay mat cho {4 chi chimg ntan oo

quyén tiép xic khang co tré ngai vai toan bd ca sd duge de cap dén trong gidy chimg nhan ma khang
cdr thang bac ‘rifde trong théi gian lam vige binh thudrg cla 18 chire lign quan,

2.3 TE chit dugc cap gidy chimg nhar ddng y rang vdi cac san phim difde can gidy chimg nhan sé
duge san xudt theo cag quy dinn ky thuat gidng nny mau ma 8 chire ching nhin d3 xac dinh bang thir

nghiérm kan dau 1a k0 hep véi tidu chudn,
Bieu 3: Giam sat
3.1 T3 chirc chimg nhan thue hign vige giam sat iien UC SU AR thil ver nghia i cla 18 chic duds cap

aidy chimg nhan, theo cac didy kien dugc tuyen b trong quy tc crung dai vai né 2 thdng chimg nhar va

cac quy tac riéng dai vai phuang thife duge quy dinh trong gidy chimg rhan

3.2 Vieo giam sat nay dudc nhan vign cia 8 chie ching nrar hodc ~han vién cla 4 chic Juas gy

auyén dai dién cho t3 chie chirg nhdn thus mién,
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Diéu 4: Thong tin vé thay déi trong san xu3t

T8 chifc dudc cap gidy chitng nhan phai théng bao cho t8 chifc chimg nhan cac thay déi du kién vé san
pham, qua trinh san xut hosic hé théng chat Iugng.

Diéu 5: Khiéu nai

T8 chifc dugc cap gidy ching nhan phai theo fuy gitf cac hé so yéu cdu clia 18 chilc chimg nhan va bao
cao cho t6 chifc chimg nhan cac khiéu nai lién quan dén cac khia canh clia sdn phdm duoc dé cap
trong gidly ching nhan.

Diéu 6: Cong bo
6.1 To chifc dugc cap gidy chiing nhan c6 quyén céng bé thue 1€ 1a da duge uy quyén chimg nhan cho

cac san phdm da dudc cap gidy ching nhan.

6.2 Trong s6 cac bién phap khac, 8 chifc chimg nhan céng bé quyén chimg nhan su phi hgp vdi tiéu
chudn trén nhat bao. .. va su huy bd thoa thuan nay vai bén dugc cdp gidy chimg nhan, néu thich hop,

Diéu 7: Tinh bao mat

Té chirc chimg nhan chiu trach nhiém vé viéc ddm bdo nhan vién clia minh duy tri tinh bao mat lién
quan dén tat ca thong tin bi mat ma ho nim giit trong qua trinh tiép xtic vdi t8 chifc dudc cap gidy chimg
nhan.

Diéu 8: Thanh toan

T6 chifc duge cép gidly chimg nhan phai tré cho t3 chifc chimg nhan t&t ¢ cac chi phi lién quan tdi viéc
giam sat, bao gm ca chi phi I&y mu, thir nghiém, danh gia va chi phi quan ly.

Diéu 9: Thai gian thoa thuan

Ban thoa thuén nay c6 hiéu luc tir ngay ....., va tiép tuc co hiéu e dén ... trir khi bi huy vi nhimg ly do
chinh dang ho&c bi huy bdi mét trong hai bén theo thai han thong béo cho bén kia.

Diéu 10: Huy gidy ching nhin

Néu viéc hlly gidly chimg nhan trd thanh mét van dé thi thai gian bao trudc can thiét trude khi huy sé
khac nhau tuy thuéc vao tinh hinh nguyén nhan.

Tuy vao ly do huy ma can tuan thd theo chuong trinh bao trudic sau:

Tinh hinh yéu cdu g théng bao din dén viéc huy b S& ngay théng bao trudc khi huy bé
Mong muén huy cila nha san xuat: Do 18 chirc chimg nhan quy dinh

T& chic chimg nhan x4c dinh ring s&n pham nguy nhiém: Khéng cé

Vi pham tiéu chudn hién hanh, vi cac Iy do khac s antoan:  Nhidu nhat 1a 60 ngay
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“héng tharh toar pni cho té chire churg nhan Nn&u nhdt ia 30 ngay

Kindng dan irg cae didu khods khac cla thog uan edip  Nhigu nhatia B0 ngay

1dy chidng nhan

3

S phi hap bat tude v cac yau cdu ma lian Quar e viec  Nhy xac dinh trong phueng thie cning

- - - y A1 Pon kil =
soat wel tau chuan NNaES 5an pndam

Gidy baa hily bo phai dugs git bing GANg van (nodc phutng tign tudng e 4a 18 o e Ria, tuydn ba ly

do va thdi gian k€l 1ndc thoa thuan
Bigu 11: Thay dai cac y&u ciu vé san pham

T heu cac yew cau dp dung cho sar phém dé cap rong thod thuar nay bi tmay déi. th 13 chin
charg nhan phai cha 13 chire duoe ¢ap gidy chimg nhan bidt ngay bing cang van (hoac nhing cach
thirz tudng Ui néu thes gian cac yay ciy thay déi ¢ hidu Iuc va bao cho t8 chic dude cip giay chimg

ahan nhing digy can thidt dé kidm tra bd SUMg Cac san pram la dsi tuong cla thod thuin nay.

11.2 Trong mét khoarg then gian quy dinh sau khi nhan théng bao dude ma 13 trong doan 191, 18
chic dugs cap gidy chimg nhan phai théng nao cho td chic chimg nnan bang wing van {noas nnung
cach e Wworg () 14 cd dude chudn b chap thuan thay 44 kndng Néu td chire duoe cap g:dy chimg
nhan 2ac =han trorg khodng thé gian quy dinh cho vigc chap thuan thay d5i va cung cap két gud ka
qua b€ sung la 56 i, thi gidy ching nhén bE sung 54 duoc ban hanh hodc thuc hign cac sita @6 <kac
frong hé =d cla 8 cnic chimg nhan.

1.3 Neu td chie dude cap gidy chimg rhén théng bao cho 18 chife chimg rhan |a khéng crudn o
chiio thudn sy thay 4o trong khodng thd gian quy dinh theo 11.2, heic réu 18 chirc dude cap Jidy
chimg nhin cho phép 83 qua cac didu khoan chap thuan, hodc néu két qua cla VIBG kigm tra ba sung
krdrg oo 101, thi gidy chimg nhan dé cap dén sin pham lign guan phai hét gia tri van ngay ma cic auy
dirh &y touat thay ddi co biéu Iue dévai t8 chie chimg nhan, trir khi 18 chitz ching nhan cd quyetl Jine
khac,

Bigu 12: Trach nhigm phap ly

[Buce cuy dine trong R& théng phap luat 1&n quan |

Biéu 13: Yéu ciu xem xét lai hoic tranh cai

Tt ¢ cac tranh ¢ o6 thé phat sinh lien auan dén thod thudn nay duoe gidi quyét thes the tuc yéu cdy
e xat ai cla 13 chie chimg nhan

Thea thuan nay ducc 1ap thanh hat ban va dude ky bdi ngudi dai dién co tham auyén cta té chir chimg
rhén va 5 chire ding ky.
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Danh cho 8 chifc ching nhan:

Ngay/thang/ndm ..........occooeveevinninn

(Chir ky) {(chifc danh)
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Danh cho t8 chiic dang ky:

Ngay/thang/nadm ..............

(Chit ky) {chirc danh)
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Phu luc F

{tham khaa)

Mau gidy chimg nhan dé sir dung chirng chi hodc diu phi hop

[Vi du minh Foa cla cnimg obi va cdu phi nop

Ainh kém ol mAau ndy nodc cher vao day]

Gidy ching ahan 8570 v n it . thenihna thuan s8

Pudccap b3 o e (t& chdc chimg nhan'

Céc§§;3h5n1dUQC - 56 hiéu catald, loai hoac EEac}ﬁéu:ﬁufﬂ ' Duyfﬁccuth§
cip gidy chimg nhan dac diém mé ta khac
|

Mgay pantarh

T8 chdc chirg nhan ky ...

(Chi ky) ichirz danhj
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Thu muc tai liéu tham khao

[1) ISONEC Guide 7:1994, Guidelines for drafting of standards suitable for use for conformity
assessment (Hudng dan bién soan tiéu chudn phi hop vdi viéc sir dung dé danh gia su phu hop)

[2] TCVN 7775:2008 (ISO/IEC Guide 23:1982, Methods of indicating conformity with standards for third-

party certification systems) Cac phuong phap chi ra suf phil hdp tiéu chudn d&i vai hé théng chimg nhan
cla bén thif ba

[3] ISO Guide 27:1983, Guidelines for corrective action to be taken by a certification body in the event
of misuse of its mark of conformity (Hudng dan ddi véi hanh déng khac phuc duge thuc hién bai mét té
chifc chimg nhan trong trung hop dau phi hop bi st dung sai)

[4] TCVN 7779 (ISO/EC Guide 67, Conformity assessment — Fundamentals of product certification)
Panh gia suf phu hgp - Quy tic ching nhan san pham

-
[5] TCVN ISO/EC 17020:2001, Chudn mufc chung cho cac hoat déng clia 18 chifc ti€n hanh giam dinh
[6] TCVN ISO/IEC 17025, Yéu cdu chung v& nang e phong thif nghiém va hiéu chudn
[7] ISO/EC 17030:2003, Conformity assessment — General requirements for third-party marks of
conformity (Banh gia su phii hdp — Yéu cdu chung d&i vai dau hiéu phi hop clia bén thir ba)

-
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