BO Y TE CONG HOA XA HQI CHU NGHIA VIET NAM
Pjc lap - Ty do - Hanh phac
86: 6269 /BYT-QLD H&'Ngi, ngay () thang fnam 2017
Vv xdy dung K& hoach & trién
kha1 thyre hién P& 4n ting cuémg
kiém soét ké don va ban thude
ké dom giai doan 2017-2020

Kinh giri:  S&'Y té céc tinh, thanh phé truc thude Trung wong

Ngay 07/9/2017, Bo trudng BO Y té da ky ban hanh Quyet dinh s6
4041/Qb-BYT phé duyét Pé 4n téng cudng kidm soat ké don thude va ban
thude k& don giai doan 2017-2020 va ngay 03/ 10/2017 da ky ban hanh Quyét
dinh s6 4448/QD-BYT vé viéc ban hanh Ké hoach trién khai Dé 4n ting cudng
kiém soat ké don thudc va béan thubc ké don giai doan 2017.

Nham trién khai D& 4n ting cudng kiém soat k& don thubc va ban thude
ké don gial doan 2017-2020 mt cach ddng bd, toan dién tir Trung wong dén dia
phuong, B Y té de nghj S& Y té cac tinh, thanh phé truc thudce Trung uong can
cir vio ndi dung D& an va K& hoach trién khai P8 4n thye hién céc ndi dung sau:

1) Chu tri, phdi hop véi cdc don vi lién quan cin c muc tiéu, ndi dung
cia Dé 4n, chi déng xay dyng, trinh UBND tinh, thanh phé truc thude trung
uong phé duyét Ké hoach P& 4n ting cuong kidm soét ké don thubc va ban
thuée k& don giai doan 2017-2020 trén dja ban. Té chire thuc hién Dé 4n theo
dung K& hoach trién khai P& 4n ting cudong kiém soat ké don thude va ban thubc
ké don giai doan 2017-2020 d4 dugc B trudng BS Y té phé duyét va sir dung
B cong cy, khao séat kiém tra vé ké don thudc va ban thudc ké don theo Phu luc
kém theo.

2) Chti ddng huy dong va bd tri cac ngudn vén tai dia phuong dé thuc
hién Ké hoach trién khai thuc hién Dé 4n di dugc phé duyét.

3) Béo c4o qué trinh trién khai thyc hién Dé 4n vé B6 Y té (Cuc Quan ly
Dugc) trude ngay 30 thang 6 va truée ngay 30 thdng 12 hang nam.

Trong qua trinh trién khai, néu c6 khé khan, vudng méic dé nghj céc don
vi bao céo BQ Y té (Cuc Quan 1y Dugc, Cuc Quan Iy Kham, chita bénh) dé phéi

hop giai quyét. ,a"”'}

Noinhin:

- Nhu trén,

- Phé Thi tudng Chinh phu Vi Dic Pam (dé b/cso);

- Vin phong Chinh phii (Vy KGVX) Ede b/céo);

- B trrdng Nguyén Thj Klm Tién (dé b/co);
Céc Thir trudng B6 Y té (dé ph01 hop);

- Cong Thong tin dién td B Y té;

- Luu: VT, QLD (02).




PHU LUC
BO CONG CU KHAO SAT
KIEM TRA VE KE PON THUOC VA BAN THUOC KE PON

PHU LUC 1. BO CAU HOI PHONG VAN NGUOGI KE PON TAI CO SO
KHAM CHUA BENH VA CAC CHI SO PANH GIA.
PHU LUC 2. BO CAU HOI PHONG VAN KHACH HANG TAI CO SO BAN
LE THUOC VA CAC CHI SO PANH GIA.
PHU LUC 3. BO CAU HOI PHONG VAN NGUOI BAN THUOC VE BAN
THUOC KE PON TAI CG SO BAN LE THUOC.
PHU LUC 4. CHI SO PANH GIA POI VOI NGUGI BAN THUOC TRONG
VIEC THUC HIEN QUY DPINH BAN THUOC KE PON THEO KET QUA
THANH TRA, KTEM TRA TA] NHA THUOC.
PHU LUC 5. CHI SO PANH GIA bOI VOI NGUJI KE DPON THUOC VE
VIEC THUC HIEN QUY DINH VE KE PON THUOC THEO KET QUA
THANH TRA, KIEM TRA TAI CO SG KHAM CHU BENH VA KIEM TRA
DON THUOC KHAO SAT.



PHU LUC 1

UBND TINH..

2 M s6 phiéu:
sO Y TE... 5% plien

Tén co sé:
BO CAU HOI PHONG VAN NGUOI KE PON TAI CO SG KHAM CHU'A BENH

86 Y té dang trién khai dé én “Kiém sodt viéc ké don va ban thuéc ké don”, xin dng/ba vui long

1ré 16, cung cdp théng tin. Xin ddnh ddu vao 6 phit hop.

Noi dung
Dl Trung binh s6 luot bénh nhin duoc bac st khdm mdi ngay tai o & NAYY.......veeeeorrevereerrerrecereas
D2 Bénh nhan dén khim tai co s& nay thudng xuyén ¢ tinh trang bénh/tridu chimg
OR4atning ONing OTrung binh ONhe OR4tnhe  OKhéc (ghi rd)..............
D3 Ong ba thudng xuyén ké khéng sinh cho bénh nhin bao nhiéu ngdy diéu tri?.......................ngy
Khi ké don thudc, béc sT duoc phép ké thyc phim chirc ndng, m§ pham trong don thudc cho
D4 ngudi bénh
OPdngy O Khdngddngy 0 Khéng biét
Khi ghi tén thudc hit bubc phai viét tén thudc theo tén chung qudc t& (INN, generic) di véi
D5 thude c6 mot hoat chét
OPdngy O Khéngddngy 0 Khéng biét
D6 Anh chj ¢6 duge huéng dan/tap huan vé viéc tuan thi quy dinh ghi ndi dung trong don thudc?
OChwa duge huéng dén/tap huin O3 duge huéng din/tap huanOKhac (ghi 13)............
D7 Trong 1 ndm qua, tAn suat bénh nhan dén kham béc si dd fyr diéu tri thudc trude tai nha :
ORAt thudng xuyén ODThudng xuyén Thinh thoang OHiém khi OKhéng c6 OKhéc (ghi rd).......
D$§ Tan suat bénh nhan dén kham khi bj viém nhiém da twr y sit dung khdng sinh tir trudc:
ORAt thudng xuyén DThudng xuyén Thinh thoang OHiém khi OKhéng cé OKhac (ghi rd).....
D9 Tan suét bénh nhan quaylai kham sau khi d4 sir dung hét don thudc 1an ddu da ké?
ORA4t thudng xuyén OThudng xuyén Thinh thodng OHiém khi OKhéng c¢é OKhac (ghi rd).....
Ong/ba d4 timg gap trudng hop bénh nhan digu tri ngoai tri dén co s& nady va phdn dnh vé tic
dung khbéng mong muén khi dung khdng sinh?
D10 OChua timg gip OD4 timg giap, s6 lugng trudng hop:

Néu d4 timg gip, sb IrOME truOM g NP o

P4

Panh diu (V) vao 6 ma anh/chj rat ddng y/ddng y/Trung lap/ ffiagnl;o dIcf: Trung Pdn Hoan ton

khong déng y/hodn toan khong déng y vGi phét biéu sau y y £ lap & ddng y
Trong bdi canh diéu trj ban dau, ching ta khéng thé doi

1 két qua khing sinh dd rdi méi diéu trj cho mét bénh | O a O m| O
nhiém khuén
Trong trudng hop nghi ngd, bac si nén sir dung khén

2 | sinh ﬁhé rong déqzhécg}clhingrﬁng bénh nhén didu trigkhéi flm @ o o D

, | Doi khi bic sT ké don khéng sinh pho rong 12 boi mudn | - 0 O 0
bénh nhan khéi nhanh hon va tiép tuc tin tudng bac si

4 | Viée ké don thudc khang sinh cho bénh nhan khéng anh . O 0 0 -
hwéng dén tinh trang khang khang sinh trong cén g dong




Téi tin rdng khang sinh m&i ra ddi s& giai quyét dugc tinh
trang khang khang sinh

Vigce sir dung khang sinh trén dfng v4t, chan nudi 1a ly do
quan trong dan tdj khéng khéng sinh trén ngudi

Viéc ban thudc khang sinh ma khong c6 don tai cic nha
thude, quiy thudc gia ting tinh trang khéng khéng sinh

Viéc ngudi bénh tr didu trj v mua thudc khang sinh
khéng c6 don béc si, 12 d& ding

[{ién nay, trong chim séc~ban dau, amoxicillin 13 hiéu qua
cho diéu hdu hét bénh nhiém khudn hd hip

O

10

Khang khang sinh dang 1a vdn dé nghiém trpng trong
cong dong

11

oo, o(a0o]o0o)| 0

O

Khang khang sinh hién nay khién viéc diéu tri cho bénh
nhan cua toi tré nén khé khin hon

Phoi hop khéng sinh cho bénh nhén [ nhan to gép phan
gia ting khang khang sinh

Al

Hién nay, hau hét khang sinh dugc bdc st ké don cho
ngudi bénh trong cdng ddng 13 hop ly

Hau het khang sinh dupc nguoi bdn thuéc ban khi khong
¢6 don cho ngudi bénh trong cong ddng 13 ph hop

OO O] 0O

Ngudi ban thudc cd thé tdc dgng/can thi¢p dén ké don
khang sinh cia béc si néu phat hién don ké khong hop 1y

O

A4

Théng tin chi tiét v& sir dung khéng sinh cho ngudri bénh
trong cdng dong duoc cung cip chii yéu tir bac si

o,o|OCc|O(Oo|O0|ago|oyaoy40|0)|ad

Ol o o|lOo o|jaoalo|o|o|o0|Oof O

Og,o(oc|O]; 0|0

O o|lo(Oo|Oo|o|o0|o|o|o|oOo|0DO

O

Ngudi ban th/uéc 13 kénh quan trong dé cung cdp loi
khuyén, e van cho viée sir dyng khang sinh cho ngudt
bénh

O

O

O

a

A7

Ngudi ban thudc #én dirng ban khang sinh khdng don

a

O

O

a

O

A8

Viée ty ¥ ban thudc ciia mdt sd béc sT sau khi kham bénh
nén duge kidm soat chat ch& hon

O

O

o

(]

a

DI!

Theo Anh/chj cac giai phap ndo dé han ché dugc tinh trang khéng kh&ng sinh? (cé thé chon nhidu dép 4n)

OKiém soét viéc ban thude khang sinh tai céc nha thude chit ché

O Kiém soat chat ché viéc bac si ké don khang sinh
OB4c sy/y s§ han ché lam dung ké don khéang sinh
OThuc hién chéng nhiém khuén bénh vién tt
OThue hién chéng nhiém khuén cong ddng tot
OKiém soét viée sir dung khéng sinh trong chin nudi

EIKHAC (GRIETE) sttt it ittt sttt aiici it i s nassnsasen s eesrnseastinenss

Di2

Nhimg khé khin ciia Béc si trong hoat dgng ké don thuoc 12 gi?

D13

Nhu cau duoc dao tao lai lién quan sir dung khéng sinh cia anh chi la gi?




A.Thong tin chung

Tén co s& khdm chira bénh:
Dia chi:

B. Thong tin ¢4 nhin

. Gidi tinh: O Nam O Nt

. Trinh d6 chuyén mén (cao nhét)

[GS,PGSOTién sT OThac sT OChuyén khoa II OCK [ OBA4c s O Khac (ghi rd)
. Chuyén nganh cta trinh dd chuyén mén ké trén

ON6iOSanONhiONgoaiOL4y, lao OPa khoaOChuyén khoa khac (ghi rd)

. Linh vyc didu trj chinh hién tai (chiém nhidu thai gian nhat)
ON%iOSanONhiONgoaiOLAy, lao OPa khoaOChuyén khoa khac (ghi r3)

Ong/ba hanh nghé kham chiva bénh tai
OKhu vye céng OKhu vire tr nhdn QCA hai (KV cong va KV tu nhén)

Mopi théng tin cd nhén cua Ong/Ba lién quan dén khdo sdt nay chi sic dung cho muc dich nghién
cieu, thong ké, phén tich nhdm muc dich tdng cwiomg hoat djng kiém sodt ké dom ba bdn thudc ké don,
khéng dirgc cung cép hodic tiét 1§ cho bat cir bén thir ba nao.

Chén thanh cam on Béc st

Chi s6 d4nh gia cia b cau héi phéng van ngurdi ké don tai co sé kham, chira bénh:
1. Ty 18 BS tra 1&i dtng vé& quy dinh ké don thudc ngoai trii (ghi tén thubce)
2. Ty 1é BS duoc tip huin vé quy dinh k& don ngoai tri
3. Thai d6 cha BS ddi véi viée sir dung khang sinh hién nay
4. Thai ¢ cha BS d6i vdi tinh trang khang khang sinh hién nay
5. Ty 18 BS ddng y/khéng ddng y véi ly do din dén tinh trang khang khang sinh
6. TY 16 BS da gap tac dung phu khang sinh trén bénh nhan didu tri ngoai trit khi dén kham

tai co s



PHU LUC 2

UBND TINH ...
SOYTE... Mai s6 phiéu:
‘I'én nha thuébe:
BO CAU HOI PHONG VAN KHACH HANG TAI CO SG BAN LE THUOC

S6 Y té dang trién khai dé dn “Kiém sodt viéc ké don va bén thuée ké don”, xin 6ng/ba
vui long tra loi, cung cdp théng tin. Moi théng tin cia 6ng/ba sé dwpc bdo mat hoan toan va
chi dung cho muc dich khao sdt.

Trong thding vira qua, 6ng ba di dén NHA THUOC bao nhiéu lan?................ (14n)
Trong d6, s6 lugt éng ba mua thube ¢c6 mang theo dom thude? ................. (14n)
Lén cubi cing 6ng ba/ dua ngudi than 6ng ba di kham bac si 14 khi nao%........eveeevenronn,
Khi d6, bac sT chAn do4n bi BENN G1%.....cueeierieeereeiirenseeinsceseosieesssseseenesseemereeeeseesessesson

NOI DUNG

C! | Tinh hudng mua thudc ( Quan sat khach hang)
1. OCé don [J Don lan dau ] Pon ci
2. O Khéng ¢6 don [ Hoi mua thudc cuthé [0 K& bénh/Triéu chimg

C2 | Ong ba vica mua thubc cho ai?(cé thé chon nhiéu ddp dn, néu mua cho nhiéu

nguoi)

[] Ban thén [l Ngudi nhd (] Khac (ghird) fu.vevunnnnnnnn...
C3

Diéu tr] bEnRArIEU CHIENG @i ... .. ... coo e s et e e
C4

Trong lén mua thudc nay, 18ng sé tién éng ba damua la:.......................

C5* | On g ba da tirng dwge ngwdi ban thude khuyén phai di khdm bdc si chwa?

(1 Di timg dugc khuyén JChua bao gid

Néu da tirng dwrpc ngudi bdn thuic khuyén phai di khdm bdc si, dng ba co

thue hién khong?

01 C6 di khdm [JKhdng di khdm [IKhéc (ghi r8):........iiviiinneninnnin,

Neu khéng di khdm bac sf, lydolagl?:...cooiiiiiiiiii e
C6 | Ly do dng ba dén nha thubc thay vi dén khdm bdc si dé ¢é don mua thudc

(cé thé nhiéu dip én)

[0 Bénh nhe, khdng nghiém trong O B tén thdi gian so véi di kham bac

st

[ Bénh d timg gap truéce day O b5 tén nhiéu tien so v&i di kham bac

st

[0 Ngudi ban thude tr vén thudc didu tri bénh khoi nhiéu 14n rdi

R Y T (€ VI8 o )

.....................................................................................




C7

P3 bao gid Ong/Ba hoac Ong ba dua nguoq than di khdam bénh bdc sy tai co s¢
khdm bénh tw nhén va mua thubc truc tiép ciia bdc sy chuwa?
0 b3 timg mua (0Chua bao gid

KO

Theo 6ng ba cé nén diing don thudc di duoc bac si ké (don cii) véi bénh/tridu
ching tirong tir d8 kham trude déy khéng?
[0 Cénén OOKhong nén  [(OKhéc (xin ghi 18):......0cvvveneen...

..............................................................................................

K1

Ong ba c6 biét vé thubc khang sinh khong? (Vi du amoxicillin, penicillin,
ampicillin..)
U Cé (] th‘mg

Theo bng ba trong truong hop nao can phai dung khdng sinh thi moi
do/khoi bénh?(co thé chon nhiéu ddp an)

[1 Cam cim/cam lanh  [J Ho [ S6t (0 Khi nhidm virut [J Khi nhidm khuin
[0 Khong biét

K3

Thong thudng thudc khdng sinh nén duge ding trong thoi gian bao lau? (c6
chon nhiéu dap an)

O Chi cin dung it ngdy (vi du 3 ngdy) néu d& thi dimg

O Ding du tir 5 ngdy trd 1én, ngay cé khi sitc khde kha hon

O Diing theo don chi dfin cha bac sT O Theo thoi gian didu tri ngudi ban
thudc da ban [ Khong biet [J Khéc

Pl

Ong ba/éng ba cho con dung khang sinh it ngay (vi du it hon 3 ngay) bao gid
chua?
O Chua timg ding
[ D3 timg ding, 1y do 1a: (¢6 thé chon nhiéu ddp dn)
O Ding it ngay dé giam bét tién mua thude
O Vi bénh di do/kha hon nén dimg thude
O Ding thudc KS nhiu ngdy (vd 5-7 ngay) s& gy hai cho co thé
O Thuong xuyén diing it ngay van khoi bénh, khéng anh hudng gi
O Gap nhiéu khé khian khi udng thudc (vd: ngai, quén, hoic khé uéng)
D T €4 VB o ) H OO P P

.......................................................................................

P2

Ong ba d4 bao gid tw ¥ mua thudce khing sinh cho ban thin hodc ngudi nha
dé dimg chira?

0J Chua timg ty y mua [ P2 timg tr y mua
Néu tir y mua Ja do?
(] P4 dung trudc ddy (1- theo don clia bac sT 2- theo ngudi ban thude tur vén)
LI Tir ban be, ddng nghiép, ngudi than giéi thidu
O Tir ngudn khéc (tham khéo trén internet,dién dan...)
L) KRAC (BHI I8 ).rieieiiirensicsises st saeb bt enee et b b eas b essssa e e ba e ere s
Ong ba thudng mua khang sinh cho bao nhiéu ngay diéu
tri?...

P3

Ong/Ba da bao glo duoc truc tlep yéu ciu phal dung khang smh du lleu trmh




diéu tri chua 2(vd 5-7 ngay)

O Pa timg dugc yéu cau O Chua tn?mg dugce ycu cau

Néu d3 timg dugc yéu cau/tu vén thi 12 ai? (c6 thé ohon nhiéu dap é.n)

O Bac st ‘ [0 Ngudi khac (ban bé, ddng nghiép, ngudi thén...)
O Nguoi bén thude O Khéc (ghi 18)..cvniiiiiniiii i,

K4 | Ong ba c6 biét/ ve “ hién tugng khang thudc khang sinh ” (nhon thude khang
sinh) khong?

O Khong ¢ biét [J C6 biét

Néu c6 biét, tir ngudn nao? (co thé chon nhiéu dap dén)

O BacsiO Nguén ban thude O Ngudi quen OTivi, Dai, b4oD Internet

K5 Klnmg klumg sinh dang 14 vdn dé nghiém trpng trong cong dong
O Rét ddng y 00 Péng y O Déng ¥ mot phan (I Khéng ddng y (1 R4t khéng
dong v

K6 | Ngudi ban thuoc ban khang sinh cho dng ba khi khdng ¢6 dom thudc ciia bac
si 1a vi pham phép luat va c6 thé bj phat
] Diing O Sai [1 Khong biét

P4 | Dé mua dugc thudc khang sinh tai nha thuée (vd amoxicillin, nhé mit
tetracyclm ) bit buoc ong ba phal di kham dé c6 don ciia bac si

[ Rét ddng y 1 Pdng y (] Pdng y mdt phan O Khéong ddng y O Rét khong
ddng y

P5 | Theo 6ng ba, hinh thuc truyen thong trong cong dbng nao hiru fch nhat trong
viéc hd trg dng ba sit dung thudc an toan, hop ly

O Té roi, pano, 4p phich (1 Dai, b4do [ Tivi O Loa phét thanh [ Internet

[T Khac (ghi 18)...cciiiiiiiiiii i eieianenn,

Thong tin ¢4 nhén:
1. Ho va tén: 2. Tudise.oovn....... 3.Gidi tinh: 0 Nam O N
4, Baohiémyté O C6BHYTO Khéng c6 BHYT
5. Trinh d hoc vén: O< Tot nghiép THPT OTét nghiép THPT O Trung cip
0 Cao dé'mg 0 Pai hoc O Sau dai hoc
6.Nghé nghiép: OLao ddng, kinh doanh ty do O Khéac (ghird)....cvveieiiniicnnnnnn.

ONhan vién van phong O Nguwoi lam trong nganh y té
7.Tén suat di kham bénh ciia d6i tuong khao sat
DRAt thudmg xuyén OThudng xuyén [Thinh thoang OHiém khi DOKhéng bao gid
Mopi thong tln cd nhdn cua Ong/Ba lién quan dén khdo sdt nay chi sir dung cho muc
dich nghzén civu, théng ké, phén tich nham myc dzch ting cwong hoat dpng kiém sodt ké don
ba ban thudc ké don, khéng dwpc cung cdp hodc 1iét 13 cho bdt civ bén thir ba nao.

N



Chi s6 dénh gi4 clia bd ciu héi phéng van khich hang tai co s& ban 16 thudc:
1. Ty 18 ngudi mua thudc dén nha thubc c6 don/khéng cé don
2. Ty 18 ngudi mua thude d4 timg duge khuyén di kham bac sT khi dén nha thudc

3. Ty 1& ngudi mua thude d3 ddng y di khdm baéc sT sau khi dugce thuyét phuc bdi ngudi ban
thude

4. Ty 1& ngudi mua thube c6 kién thirc ding vé thoi gian diéu trj khang sinh ( diing khang sinh
theo don ciia bac si/ tiép tuc diing dit mic dli bénh/triéu chimg 84 d5)

5. Ty 1é ngudi mua thude da timg kham bac sT tu va mua thude ctia bac si

6. Ty 1& ngudi mua thude biét vé khang sinh

7. Ty 1& ngudi mua thude biét vé hién tugng khang khang sinh

8. Ty 1& c4c Iy do ngudi mua thude ty y mua thudc khang sinh

9. Ty 1¢ cac ly do ngudi bénh khdng sir dung dd thoi gian diéu trj coa khéang sinh

10. Ty 1& ngudi mua thubc da biét vide mua thube khéng sinh khi khéng c6 dom tai nha thude
la vi pham phép luit



PHU LUC 3

UBND TINH...

SOYTE... Mi s6 phiéu:
Tén nha thudc/quiy:
Dia chi:

.BQ CAU HOI PHONG VAN NGUOI BAN THUOC
VE BAN THUOC KE PON TAI CO SO BAN LE THUOC

S6 Y 1€ dang trién khai dé dn “Kiém sodt viéc ké don va ban thude ké don”, xin éng/ba
vui long tra 161, cung cap théng tin. Xin danh déau vao 6 phit hop.

PO | SO lugng khach hang trung binh mft ngay (wéc Iuorng ngay hom triec): .....ooveinnnn,s
Trong dé, Sé lwrong khach hang mua thugc

S6 Jugng khach hang mua thude khéng sinh: ...............ccvvvuvvvunnnnns..
Theo dng ba, tri¢u chng/bénh ndo sau ddy thuomg phai dieu tri bing khang sinh méi da/khoi
bénh (¢4 thé chpn nhiéu ddp én)
Pl | OHokém dauhong [ Cam cam/cam lanh OO Tiéu chay 0O Viém da day
OHoviacimcim [ Viém amidan O Viém rang/lgi O Y kién khac (ghi r6):
P2 | Khach hang thudng xuyén mua thudc khéng sinh sir dung trong bao nhjéu ngay?
O 1-2ngdy 0O3-4 ngdy [>5 ngéy O Khéc (ghi r3): . ...
P3 | Tén sudt khdch hang/ngudi bénh tyr ¥ diéu trj khang sinh khl khong 06 dO’n‘7
D Khéng bao gid [ Hiém khi O Thinh thoang [ Thudng xuyén O Luén ludn
P4 | 03 loai bénh/triéu chimg ma khéch hing thuémg ty y diéu trj khang sinh khéng cé don?

L 2 e 3,
PS | 05 loai hoat chat kh4ng sinh dirgc bén nhiéu nhat tai nha thudc/quay thude ndy
I .......................... 2 s 3
.......................... S e
P6 Theo énibé viéc bén khéng sinh khéng c6 don (KSKD) la pho bién tai hau hét céc nha
thubc/quay thube hign nay?

0 Ritddngy Obdngy O Bong y mot phan [0 Khéng ddng y O Khong biét

P7 | Tai nha thudc, chi nha thudc y&u cau dng ba khi ban khang sinh bat budc phai cé don thudc?
0Cé yéu cAu O Khéng yéu cdu O Khong 13

P8 | K& tir khi 1am viéc tai nha thubc/quay thude cho dén nay, dng ba da bi phat vi ban thudc
khang sinh ma khong c6 don chua?

0 Chua timg bj phat J D3 timg bj phat
Sir dyng thude

P9a | Nhitng hoat chit no sau déy la thubc khang sinh? (cé the chon nhicu dap 4n)
O Amoxicillin O Nifedipin O Cefixime O Cefuroxime

{0 Paracetamol O Clproﬂoxacm O Acyclovir 0 Clanthromycm

POb | Theo dng/ba, nguyén tic khi st dyng khéng sinh 147 (cd thé chon nhiéu ddp dn)

(JChI sit dyng khi c6 don cua bac si  ODung dung liéu

DChi sir dung khi nhlem khuan O Dang du lidu, ngay ca khi stc khde kha hon

0O Ddng d lieu, néu dd/khdi thi dimg O Nen két hop 2 loai KS khi bénh lau khdi

P9c | Ong/Ba d3 timg duge ddo tao kién thire vé sir dung khang sinh (tdc dung, chi dinh, tdc dung
khong mong muén va cdc lwu y khi dimg khang sinh) chua?

O D4 timg duoc ddo tao > chuyén ciu P10 O Chua duge ¢o to => chuyén ciu P11




P10

Néu di timg duoc dio tao, lan ddo tao gan ddy nhdt 14 khi nao (ghi 13)?

..........................................................................................................

Do @i da0 ta0?. .. ..viiiiiiii i, e e e e e e

Plla

Kién thirc vé sir dung, diu tri kh4ng sinh ciia 8ng ba c¢é duge chi yéu bang cach tir kién thirc
co ban cua trudng va két hO‘p véi cach nao? (s ihé chon nhiéu dép dn)

O Tu hoc thém theo tai lidu c6 sin. Néu tir hoc theo ngudn tai liéu ndo (xin ghi 18) ?

0 Hoc hoi hodic quan sét theo kinh nghiém diéu trj cia ngudi ban thude khac

{1 Hoc theo don cua bac si

O Khéc (ghi 8) «.oovvieiiiinns

Pi1b

Ong Ba c6 biét bat ky huéng dan diéu tri/ sir dung khang sinh nio khdng?
O Khong biét I COLIEL ghitd .oevvvveevveeeenneeeirinna. do ai ban hanh?..................

K1

Panh déu (x) vé chc phat biéu sau Plng | Sai Khéng

biét
Khéng sinh cé tic dung diét/kim h&m vi rus

[w i b

Str dung khéng sinh gitip triéu chimg sof cam ciim, ho dugc chira khgi
nhanh hon

Thoi gian diéu trj khang sinh théng thudng tir 7-10 ngy

Khang sinh c6 thé gy dj (mg va dan dén tir vong

Dugc si dai hoc duge phép ban khéng sinh khong c6 don |

Ngudi ban thudc ¢6 thé bj phat khi ban K.S khdng cé don

Khi khach hang can thiet phai diéu tri khang sinh, nén khuyén /thuyét
phuc khach hang di kham bac si dé ¢6 don thube [

Sau khi b4n thudc khang sinh, khong can thiét fuu lai théng tin ! | |

5 (&l o [~|eale

Theo Ong/ba Don thudc cé gia tri cap, béan trong vdng bao l4u k& tir ngdy k& don (trir don
thude c6 thudc gay nghién, thube huéng tam thin, tidn chit)
O3 ngay [JSngdy 0 7 ngay 10 ngay OJ O Khéng biét

Theo anh/chi hau qua cua viéc ban khang sinh khi khdng ¢ don (¢6 thé chon nhiéu dap an)
O Khang khang sinh O Gia tang chi phididutri O Hjéu qua didu tri kém

O Kéo dai théi gian didu trj O Gia ting tac dung khdng mong muén cuia thuéc

0 Gia ting nguy co tir vong Y kién khac (ghi t8)................c....oo....

Anh/chij cd biét ve “khéng khéng sinh” khong?
0 Cé O Khong O Khéng rd

r12

Trong qua trinh ban thudc khang sinh, dé ngudi bénh sir dung thudc hop Iy anh/chj da umg
néi vé van dé khang khéng sinh v&i bénh nhan chua?

O Chua timg néi O ba timg néi

Néu cé, 6ng ba c6 gip phai khé khan gl khong?

..........................................................................................................

P13

Theo Ong ba, hinh thirc truyen thdng nio s& hiru ich nhét trong viéc hd tro ng b truyén
tdi thong tin cho ngudi bénh vé viéc sir dung khdng sinh, khdng khdng sinh (cé thé xép theo tir
thy tir 1- Tt hiru fch nhat .......... 5- Hiru ich nhét)

O To roi, pano, ap phich 1 2
O Chuong trinh dai,béo 1 2
O Chuong trinh tivi 1 2
O Loa phét thanh tgi thén, xém, phudng | 2
O Internet 1 2

WL W w
N N Y
(O RV SRS IV

Ké

Khénxg khéang sinh c6 nghia 12 vi khudn sé khéng b tiéu digt béi thude khéng sinh
O Pongy O Bdng y modt phin O Khéng ddng y O Khéng biét

K7

Khing khéng sinh dang 12 van dé nghiém trong trong cong dong
ODéngy O Pdngy mdt phan 0O Khong dong y O Khéng biét

K8a

Khéng khang sinh s& dnh hudng t5i sicc khde ciia 131 va gia dinh 16i




OPongy E Pong y mbt phan 0O Khong dong y O Khong biét

K8b

Khéng khang sinh hién nay khién viéc diéu tri cho bénh nhan cia t8i trd nén khé khin hon
OPdngy O Ddngy mdt phin O Khdng dbng y O Khéng biét

Néu KS sir dung khdng dii thii glan didu trf, vi khuin tr& nén khdng khdng sinh hon
O Pdngy O Pdng y mdt phan O Khong ddng y O Khéng biét

K10

Ngudi ban thude bén KS khdng cé don 1a nhén 16 gop phan gia ting khang khang sinh
O Pdngy [ Pdng y mdt phan O Khéng dong y 0O Khdng biét

P14

Ong/ba c6 duge tham gia tap huan, pho bién veé cic van ban quy pham phép ludt quy dinh v&
viéc ban thuée ké don?

[ Chua dugc tip huan

0 S& Y té tap huin O Hdi Duge hoc td chirc tap hudn

[0 Phong Y t& tip huén O Pon vi khéic (ghi r5):

N

Thdi do

Hién nay, hau heét khang sinh dwpc bdc st ké don cho
ngudi bénh trong cjng ddng 12 hop ly

Hau hét khéng sinh dirgc ngudi ban thude bdn khi
khéng c¢é don cho ngudi bénh trong cong dong 13 phi
hop

A3

Ngudi ban thubc c6 thé tdc dgng/can thiép deén ké don
khéng sinh ctia bac sT néu phét hign don ké khéng hgp ly

Ad

Ngudi ban thudc 1a ngudi ¢é vai trd rat quan trong (bao
gc’)’m k¥ nang, kién thirc t6t) d8 cung cdp 161 khuyén, tu
vdn cho viée st dung khang sinh cho ngudi bénh

AS

Théng tin chi tiét vé sir dyng khéng sinh cho ngudi
bénh trong cdng ddng duge cung cép chii yéu tir bac s

A6

Viéc ban thudc khéng sinh khéng don tai cdc nha
thudc/qudy thudc hién nay dang giy dnh hudng nghiém
1rong dén sirc khode chng dong

A8

Ngudi ban thudc nén dimg ban khéng sinh khéng don

A9

Viée ban khang sinh khong cé don nén dugc kiém soét
chit ché& hon

Phén 16n khach hang dén mua thudc khong cé don

Neéu tir chéi ban KS cho khach hang khi khéng ¢ don
thi nha thudc/quly thube so mdr khdch hang

Do théi quen ngudi dén, ngai di kham béc si (mat thi
gian, chi phi,..) d& c6 don thudc trir khi viém nhiém
nghiém trong

Mot s& bac sT kham, ké don va fyr y bdn thudc ke ca
thudc khang sinh, nén khong cé don dé bén

Khéch hang thiéu nhdn thiee vé viéc tw Y mua khéng sinh
phai c6 don

Néu nha thudc tr choi ban KS khi khdng cé don thi nhd
thuoc khac ciing bdn

Cho ¢6 don mbi ban thl nha thudc kkd ton tai duge véi

\




tinh trang canh tranh nhu hién nay

Ap lyc vé doanh thu, lgi nhufin ciia nha /quiy thudc

Ngudi ban thubc cb du kién thirc dé chii dpng tu van va
cung cdp thubc khang sinh cho khach hang khi can thiét

Khing sinh nha thuée/quay thudc cung cap khi khéng
6 don 14 an toan véi hdu hét nguoi bénh

Ngudi ban thubc da timg chi déng tr van va dung
khang sinh diéu trj hi¢u qua cho nhicu khach hang véi
triéu chung/bénh tuong ty triee ddy

Ap lec tir phia ngwoi bénh mudn khoi bénh nhanh

Khoéng cd ai phan doi gay gat viée nha thude bén KSKD

Mirc phat (200.000d) khi ban KS khdng don la thip,
khong @u sirc rin de

Nha thudc/Quéy thudc s& cung cdp khang sinh khéng
don cho c4c khdch hang khi thdy cin thiét

All

Mirc 46 tir tin clia anh/chi khi chi déng tu van, ban khang sinh cho khéch hang:
[0 R4t khdng ty tin O Khong tu tin [0 Trung binh OTutin  ORAtrrtin

P15

Trong sudt thoi gian hanh ngheé tai nha thude.quay thudc, anh chj da timg dugc phin 4nh vé
thc dung phy cua thudc khéng sinh khéng?

O Chua tirng g¥p 0O bi timg gip

Thudc KhARE SINhz..ce e BibU hiBN:... e
Thudc khang sinh................ S - 11T |11 H

P16

Ong ba thuyét phuc/khuyén ngudi bénh di khim béc sTkhi thiy can thiét phai dung khang
sinh trong trudmg hop khéch hang mua thude khéng cé don

A Chua tirng ndi 0O ba ting néi

Néu 6, dng ba ¢6 gap phai kho Khan gl KRONE?. ........eveeeeiiieiiiieeeiiiieeeee e,

El

Nhirng khé khin ma dng ba thwrdng xuyén gip phai trong qu4 trinh ban thude khing
sinh tai nha thudc 1 g1? (c6 thé chon nhidu dép 4n)

O Thuyét phuc khéch hang sir dung dii thai gian diéu trj

O Thiéu kién thirc chuyén mén vé chuin doan cdc bénh nhiém khuin cho ngudi bénh

1 That bai khi thuyét phyc khach hang dén co s& khédm chira bénh

O Khéng c6 don & ban

O Cé don nhung khong doc dugce don

O Pon thude khang hop 18

OKhac (ghi 13)......

E2

Khé khin thuyét phyc khéch hang ding di thai gian diéu trj thudc khang sinh? (c6 thé chen
nhiéu dép 4n)

O Thiéu ty tin khi thuyét phuc

O Tir van didu ndy 12 khéng cAn thiét vi khach hang 42 biét rdi, néu cin s& hoi t8i tu van thém
0O Khach hang cho ring ti dang ¢ bén duge nhidu thube

0O Khéch hang da cé théi quen/kinh nghiém ty sir dung trudce day (3 ngay)

O Khach hang khdng nghe theo 181 khuyén cia t8i

O Khach hang mubn tiét kiém tién

[ Dy khdng phai ] trach nhiém cia toi

OKhéc (ghi rd)......

E3

Theo anh/chj ngudi ban thudc can duge dao tao Jai vé sir dung khang sinh ?
O Rét cén thidt O Cén thiét O C6 ciing tdt, khong c6 ciing khong sao [1 Khéng cn thiét 01 Rét
khéng can thiét

Mirc d6 hai long cia 8ng ba véi cong viéc tai nha thudc/quay thude hién na
O Rat khong hai long O Khong hai long U Trung binh O Hai ldng [ Rit hai long




P& xudr giai phap han ché viéc ban khang sinh khéng don tai nha thubc/quiy thubc?
O

.........................................................................................................

Eé

..........................................................................................................

..........................................................................................................

Thdng tin chung

1. Ho vatén: 2. Gigi tinh: O Nam 0O Nix

3. Namsinh:.........

4, Trung binh s6 gi& 1am viéc 1 ngy tai nha thudc/quly thube: ......

6. Trinh d6 chuyén mén vé duge ( Trinh d¢ cao nhit):
DSau dgi hoe O Dai hoc duge O Cao ding duge O Trung chp duge [ Khéc (ghi r&)
7.Vi tri 1am viéc tai nha thude:
O Chu dau tu ONgudi phu trach chuyén mén [I Nhan vién ban bang O Khac (ghi rd)........
8. Tong thoi gian kinh nghiém da 1am viéc tai c4c nha thube........................thAng
9. Dién thoai di dOng: ...cccovvvivriiiiiiiiieie e,

Moi théng tin cd nhan ciia Ong/Ba lién quan dén khao sdt ndy chi sic dung cho myc dich nghién cieu, théng ké, phén tich nhim
myc dich tdng cuomg hogt djng kiém sods ké dowm va bdn thudc ké don, khéng dirge cung cdp hodc tiét 1§ cho bét ci bén thir ba
nao.

Chi s6 d4nh gia ciia bj cidu héi phéng vin ngwdi ban thude ké don tai co sé ban 1& thube:
1. V& kién thire

- Ty 16 NBT tr 1&i ding thoi han don thudc ¢6 gia tri

- Ty 1& NBT tra 161 ding vé viée lwu don thudc ¢ khang sinh

- Ty 1¢ NBT tra 1&i diing nguyén tic sir dung khéng sinh

- Ty 16 NBT tra 1oi diing v& quy dinh lién quan ban khéng sinh

- Ty 1¢ NBT tra 1&i diing vé khéng khéng sinh

2. V@ thai @}

- Ty 1& NBT ddng y/ddng y mdt phan/khéng ddng ¥ v& viée ban thude ké don ma khéng cé don
- Ty 18 ddng y/khéng ddng y vé thuc trang sir dung khang sinh hién nay trong cong dong

- Ty 1é ddng y/khong dbng y vé céc Iy do ban KS khong don

- Ty 1 NBT ddng thun viéc dirng ban khang sinh khong don, c4n kiém soat chit ché

- Théi d9 lién quan tinh trang khang khang sinh

3. V& thire hanh

- Khoé khin khi khuyén ngudi bénh di khdm béc si

- Kh6 khin khi thuyét phuc khach hang ding du thoi gian diéu tri khang sinh

- Kh¢ khin khi ban khéng sinh tai nha thude

- Ty 1& ngudi ban thudc di gap phai tc dung phy cia khang sinh do khach hang phan 4nh

- Ty 1é céc phurong thirc truyén théng hitu ich véi ngudi ban thudc dé ting cudng sir dung thude khang
sinh hgp ly, an toan

‘\X
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PHU LUC 4
CHI SO PANH GIA POI VOI NGUOI BAN THUOC
TRONG VIEC THUC HIEN QUY PINH BAN THUOC KE PON THEO
KET QUA THANH TRA, KIEM TRA TAI NHA THUOC

. Ty 1& ngudi ban thude ban thude khang sinh khi khdng co don thube.
. Ty le ngucn ban thude ban thudc ké don ( khéng bao gdm thude khang sinh) khi khéng

¢ don thudc.

. Ty 18 co s6 khi ban cac thude theo don c6 sir tham gia truc tiép ngudi ban 1é ¢6 trinh d6

chuyén mén phu hep.

Ty 18 ngudi ban thudc ban theo ding don thude

Ty 18 co s& ¢6 hru don thudc c6 ké khang sinh theo hinh thirc ban chinh hofic ban sao
don thudc hodc theo hinh thire luu théng tin vé don thudc.

Ty 18 co s& ban thudc ké don cé thdi han don thude khi mua trong thoi han tdi da 05
ngay.

Ty 1é co s& Iuu Quy trinh ban thube ké don.

Ty 18 co s& lwu Quy trinh ban thudc khéng ké don.

Ty cosd khmgooﬁlmckhongmnguongoqt}mochéthargﬁmocldmgdmphéphmhanh

Ty 6 cosd 6 thude khéng duoc bao quan ding didu kién ghi trén nhén thude.

PHU LUC 5

CHi SO PANH GIA POI VOI NGUOI KE PON THUOC VE VIEC THYC HIEN
QUY PINH VE KE DON THUOC THEO KET QUA THANH TRA, KIEM TRA TAI CO

9.

SG KHAM CHU BENH VA KIEM TRA PON THUOC KHAO SAT

Ty ¢ ngudi ké don thude cd chimg chi hanh nghé kham bénh, chira bénh

1
2. TY 1& co s& thuc hién ghi chép vao s6 kham bénh cta co s& kham bénh, chita bénh
3. Ty 1&¢ miu don thude ding quy dinh

4. Ty 1é don thudc ¢6 ndi dung ké don thube theo quy dinh

5.
6
7
8

Sé thudc trung binh trong mét don thude

. S khang sinh trong mét don thudc
. Ty 1& st dung két hop khéng sinh
. Ty 1€ st dung cac nhém khang sinh

Ty 1€ st dung thube tiém

10.Ty 1é don thubc ké khang sinh dung hudéng dan cia Bd Y té v& quan ly va sir dung
khéng sinh trong c4c bénh 1y nhiém tring
11. Ty 1& don thudc cb trong tac

12.

Ty 1& don thubc ¢6 ké thue phdm chire nang, m¥ phim, cac thudc chwa duoc phép hiru
hanh hop phap tai Viét Nam;





