UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TiNH KIEN GIANG Pjc lap - Tw do - Hanh phiic
S6: gé /KH-UBND Kién Giang, ngay OF thdng 5 ndm 2018
KE HOACH

Trién khai phwong phap do lm:mg mirc d9 hai long cia ngwoi dan déi véi dich
vu giao duc cong trén dia ban tinh Kién Giang

Cén ctr Nghl quyet s6 30c¢/NQ-CP ngay 08/11/2011 cta Chinh phu ban hanh
Chu'cmg trinh tng thé cai cach hanh chinh Nha nuéc giai doan 201 1-2020; Quyét
dinh s6 225/QP-TTg ngay 04/02/2016 ctua Thu tuéng Chinh phi vé viée phé duyét
K& hoach cai cach hanh chinh Nha nuéc giai doan 2016-2020;

Cin ctr Quyét dinh sb 3982/QD-BGDPT ngay 17/9/2013 ciia B6 Gido duc
va Pao tao phé duyét Pé 4n “Xay dung phuong phap do luong sy hai long cua
ngudi dan dbi véi dich vu gido duc cong”;

Thuc hién Quyét dinh sé 2329/QD-BGDDT ngay 11/7/2017 cia B Gido
duc va Do tao ban hanh b céng cu khao sit va tai liéu huéng dan trién khai do
ludng sy hai long cia ngudi dan dbi véi dich vu gi4do duc cong.

Uy ban nhén dan tinh Kién Giang ban hanh Ké hoach trién khai phuong
phép do ludng mirc o hai long cia ngudi dén d6i véi dich vu gido duc cong trén
dia ban tinh Kién Giang, nhu sau:

I. MUC PIiCH, YEU CAU
1. Muc dich

Nham danh gid mét cach khoa hoc va khéch quan chit lugng cung cap dich
vy gi4o duc cong lap théng qua viéc tim hiéu cam nhén cua ngu’én dan tryc tiép thy
huéng dich vu nay. Qua d6, nim bt duoc yéu cdu, mong mudn ctia ngudi dan dé
cé nhilmg blen phép cai tién, ning cao chét luong phuc vy, dap tng ngay cang tot
hon nhu céu cia ngudi din va dam bao sy hai long cla ngudi dan dbi véi chat
lugng dich vu gido duc cong.

2. Yéu ciu

- Trién khai day du cac ndi dung, phuong phap, cach thirc t6 chirc thuc hién
theo Pé 4n “Xay dung phuong phap do ludng sy hai long ctia ngudi dan dbi véi
dich vu gido duc cong” dugc phé duyét tai Quyét dinh s6 3982/QD-BGDPT ngay
17/9/2013 cua B6 Giao duc va Dao tao;



- Bao dam tinh khoa hoc, chinh xéc, khach quan, trung thuc, phan anh dung
thyc té, 1am rd wu diém va han ché cia hoat dong cung (mg dich vu gido duc cong
1ap;

- Két qua do ludng gitip co quan hanh chinh Nha nuéc céc cdp xéc dinh
dwogc nhu ciu, nguyén vong cua ngudi déan dé ¢6 cac giai phap hoan thién, ning
cao chét lugng tmg dich vu gido duc cong,

IL. PHAM VI, POI TUQNG AP DUNG

1. Pham vi

Do luong su hai long cua ngu'cu dan dbi véi dich vu gido duc cdng & céc cép
hoc: Gido duc mam non, gi4o duc tiéu hoc, trung hoc co sé, trung hoc phd thong

va gido duc thuong xuyén.

2. Pbi twong

Péi tuong 4p dung 1a céc co s gido duc cong 1ap tryc tiép cung tng dich vy
giéo duc.

II1. NOI DUNG KE HOACH

1. Chon nhém tiéu chi khao sat

a) Nhém tiéu chi vé tiép can dich vu

T:ep can thong tm, cac tha tuc khi nhép hoc, chuyen cap va ra truong; thu

tuc, quy trinh trong tiép can dich vy; tiép can dia diém céc co s& gi4do duc; chi phi
va céc chinh sach hd tro tai chinh.

b) Nhom tiéu chi v& co s vét chét, trang thiét bj

Phong hoc; phong chirc néng; mdy tinh, mang internet; trang thiét bi phuc vu
day hoc; thu vién; khu vui choi, giai tri va khu vé sinh; khu ky tic xa.

¢) Nhém tiéu chi vé méi trudng gido duc.

Céng bing; minh bach, cong khai; hop tac, két ndi va tham gia; an toan.

d) Nhom tiéu chi vé hoat dong gi4o duc

Noi dung, chuong trinh, phuong phap gido duc; doi ngu gido vién, nhan vién
nha tredng; cong tac quan ly va @i ngii can bd quan ly; kiém tra danh gia két qua
hoat dong giao duc; mdi quan hé lién quan trong hoat dong gido duc.

&) Nhom tiéu chi vé két qua gido duc

Két qua hoc tap; kha ning thich ng cia ngudi hoc; kha nang thuc hién
nghia vu cong dan.



Trén co s& cac nhom tiéu chi trén, x4y dung bd cau héi phu hop vdi tung
cap hoc va trinh dd dao tao, dap img yéu cdu thu thap ¥ kién nguoi dan vé sy hai
long doi véi dich vu gido duc cong.

2.X4c dinh d6i twgng va quy md c& miu diéu tra

- Péi tuong cung cép thong tin didu tra xa hdi hoc: La ngudi dén tryc tiép si
dung dich vu gi4o duc cong lap trén dia ban tinh.

- Quy md miu didu tra duoc x4c dinh trén co s tong sb hoc sinh dang theo
hoc tai cac diém trudng, duge lya chon va tinh toan theo cong thic.
N
T1+N (%)
Trong d6:  » la c& mau.
N 12 sb lugng hoc sinh dang theo hoc tai truong.
e 14 sai s6 cho phép (8%)
3. Chon miu diéu tra
Chon trén dia ban tinh 15 trudng véi: 4.508 hoc sinh, s lugng cu thé:
- Mam non: 496;
- Tiéu hoc: 859;
- Trung hoc co sé: 1.038;
- Trung hoc phd théng: 1.803;
- Trung tdm gido duc thudng xuyén: 312.
Téng mau phiéu didu tra: 1.711 phiéu (Riéng mau phiéu céc truong trung
hoc phd thong da nhan 2 (hoc sinh va cha me hoc sinh)).
4. Xay dung bd ciu héi diéu tra

4.1. B cau hoi didu tra xa hdi hoc dugc xdy dung théng nhét cho tat ca cac
dich vu gi4o duc cong trén dia ban tinh Kién Giang gom:

- B6 cau hoi diéu tra xa hdi hoc do lucmg su hai long cua cé nhan dbi véi su
phuc vu cia cac co s& gido duc cong ldp gén véi cac tiéu chi quy dinh tai Quyét
dinh s6 2329/QD-BGDDT ngay 11/7/2017 cia Bd Giao duc va Pao tao ban hanh
bd cong cu khao sat va tai ligu hudng din trién khai do ludng sy hai long cla
ngudi dan dbi véi dich vu gido duc cong. Theo do6 xay dung thanh 5 phiéu khao sat
ddi véi cac nhom tiéu chi sau day:

(1). Nhém tiéu chi vé tiép can dich vu.
(2). Nhém tiéu chi v& co s vat chat, trang thiét bi.



(3). Nhém tiéu chi vé méi trudng gido dyc.

(4). Nhom tiéu chi vé hoat dong giéo duc.

(5). Nhém tiéu chi vé két qua cia gido duc.

Trong doé co cé,c céu hoi vé danh gia chét lucmg cung cip dlch vu theo timg
yéu tb; céc cdu héi v& su hai Idng clia ngudi dan ddi véi timg yéu t6 va cau hoi
chung dé danh gia su hai long dbi véi toan bd dich vu. Cac cau hdi nay dugce xiy
dung thang danh gia 5 mirc (rt khong hai long; khong hai long; phan van; hai
l(’mg, rat hal long) Ngoai ra con c¢6 mét cau hoi dé ngudi dan néu y kién ctia minh
vé nhimg vén dé gitip cai thién, nang cao chat luong cung cap dich vu cua co so
giao duc cong lap. Céc cdu hoi diéu tra néu trong cac phiéu diéu tra néi trén la bit
budc khi tién hanh khao sat sy hai long cia nguoi dan.

4.2. Can cir vao ndi dung hudéng dan ctia B$ Gido duc va Pao tao ban hanh,
S& Gido duc va Pao tao xay dung ké hoach cu thé héa ndi dung khio st dé danh
gi4 mirc do hai long ctia ngudi dén déi véi dich vu dich vu gido duc cong trén dia
ban tinh Kién Giang.

(Kém theo 06 mdu phiéu diéu tra).

5. T4 chirc diéu tra xa hoi hoc

T chite didu tra xa hoi hoc dugce thuc hién dudi hinh thirc phét phiéu hoi dé
ngudi dén, té chic tu nghién ctu va tré 1&d, c6 thé 4p dung mét trong hai phuong
thirc diéu tra sau day:

- Gap tryc tiép nguorl dan, t6 chirc trén dia ban: Co quan diéu tra dén gip
truc tiép timg ngudi dén, td chirc tai noi ma nguoi dan, té chirc d3 thuc hién dich

vu gxao duc céng, phat phiéu cho ngudi dan, hudng din céach ghi phiéu va thu
phiéu vé ngay sau khi ngudi dén tra 10i xong.

- Tap trung ngudi dan dén mét dia diém dé tra 101 phiéu: Co quan diéu tra
chon mét dia diém phu hop tai dia phuong dé ngudi dan tap trung dén d6 ghi
phiéu.

6. X4c dinh chi s6 hai 1ong cia ngudi din doi véi dich vu gido dyc cong
trén dia ban tinh

6.1. Sit dung phin mém théng ké dé tdng hop, phan tich s liu dieu tra xa
hi hoc dbi véi cac dich vu gido duc cong da duge diéu tra.

6.2. Tinh to4n céc chi s6

- Chi s hai ldng cta ngudi dan dbi véi sy phuc vu cia co s& gido duc cong
1ap 14 ty 1& phan trim s6 ngudi dan c6 cau tra 161 & mirc hai long va rat hai 1ong so
v6i tong s6 ngudi din tham gia tra 16i:



+ Chi sé hai long vé sy phuc vu dich vu glao duc céng: Ty 1é phan trim so
ngudi tra 161 & mic “hai long” va “rat hai long” d6i v6i cdu héi hai long chung vé
toan bo dich vu.

+ Chi s6 thanh phin: Ty 1& phin trim s6 ngudi tra 16i ¢ mirc “hai long” va
“rht hai long” déi v6i cau hoi vé sy hai long theo timg yéu td cia dich vu hanh
chinh dwgc quy dinh tai Quyét dinh s6 2329/QD-BGDDT.

- Céc chi s danh gia chat luong phuc vu clia co sO gido duc cong lap theo
timg yéu té cta dich vu: Chi s6 danh gla chat lugng phuc vu la ty 1& phén trim s6
ngudi dan cé cdu tra 1&i & muc t6t va rét tét, hoac muc twong duong (mirc diém sb
4 va 5 trén thang diém 1- 5 twong Umg) so vdi tdng s6 nguoi dan tham gia tra 16i.

Téng hop cac chi s6 hai ldng va chi sé chat lugng cung cép dich vu dugc
thuc hién theo bang dudi day:

TT Tiéu chi/Tiéu chi thanh phan Chi s6 | Ghi chi

1 | Tiép can dich vu gido dyc ciia nha truong

1.1 | Mirc d6 hai ldng v& viéc cung cép thong tin ciia nha
truong

1.2 | Mtrc @6 hai long d6i véi cac thi tuc hanh chinh cla

nha trudng
-,'-
13 | Mitc d6 hai long dbi véi hoc phi theo quy dinh ciia ? ™
Nha nudc k [
1.4 | Mitc d6 hai long déi véi cac khoan thu hodic déng o

gop do nha truong va Hoi Cha me hoc sinh

1.5 | Mic do hai 1ong néi chung vé tiép cén dich vu gido
duc ctia nha trudng

2 | Co sé vat chat

2.1 | Miic d6 hai 1ong d6i véi hé thong phong hoc, phong
chirc nidng cua hoc sinh

Mtc d6 hai long ddi véi hé théng thiét bi va do

= ding day hoc ctia nha trudng

2.3 | Mirc d6 hai long d6i véi thu vién ctia nha trudong

2.4 | Mirc d6 hai long dbi v6i san choi, bi tap thé duc
thé thao clia nha trudng

2.5 | Muc d6 hai long néi chung vé diéu kién co s& vat
chét cia nha trudng




3. | Méi trudmg gido duc ciia nha truedng

3.1 |Mic do hai long vé mdi trudng tu nhién xung
quanh truong

3.2 | Mitc @ hai 1ong ddi véi tinh trang an ninh, an todn
& truomg va khu vuc xung quanh trudng

3.3 | Muc d6 hai long vé sy than thién, doan két giita hoc
sinh véi hoc sinh trong nha trudong

3.4 | Mic do hai 1ong vé thai d9, sy nhiét tinh va cong
bing cua gido vién trong viéc day hoc va danh gia
két qua hoc tép cua hoc sinh

3.5 | Mirc 6 hai 1ong néi chung vé méi trudng gido duc
cia nha truong

4. | Hoat dong gido duc cia nha truong

4.1 |Mirc @6 hai long dbi voi viée to chic day hoc va
hoat ddng gido duc (sip xép lich hoc tap va nghi
ngoi, sép xép cdc mon hoc va hoat dong gido duc)

4.2 | Mitc @5 hai long d6i v6i cong téc phu dao hoc sinh
yéu kém clia nha trudng

43 | Mirc d6 hai long dbi véi phuong phap day hoc cuia
gido vién cia trudong

4.4 | Mirc d6 hai 1ong d6i voi cong tac chi nhiém 16p cua
giao vién

4.5 |Miuc do hai long vé hoat dong gido duc cua nha
truong

5. | Két qua gido duc ciia nha trudng

5.1 | Mirc do hai 1ong dbi v6i két qua hoc tép, rén luyén
dao dirc clia con 6ng/ba

5.2 | Mt do hai 1ong d6i véi ning luc giai quyét van dé
ctia con dng/ba trong hoc tép va trong cudc song

5.3 | Mic d6 hai long d6i véi két qua gido duc thé chat
cua con Oong/ba

5.4 |Mirc @6 hai long néi chung vé két qua gido duc cua

con 6ng/ba




5.5 | Mirc d6 hai 1ong néi chung vé dich vu giéo duc cia
nha truong

- Noi dung can quan tam thuc hién theo dé xuét cua ngudi dan: Tong hop,
phéan tich y kién ngudi dan vé céc nodi dung can wu tién thyuc hién, cai thién dé nang
cao chét lugng dich vu gido duc cong lap trén dia ban tinh.

7. Bdo cho két qua chi sb hai long ddi véi dich vu gido duc cong

Trén co s& trién khai didu tra xi hdi hoc va két qua téng hop, phén tich, tinh
todn céc chi sé dé xdy dung béo céo két qua chi sb hai long vé sy phuc vy hanh
chinh cip tinh véi cac ni dung co ban sau day:

- Gi6i thiéu chung vé do ludng sy hai 16ng cia nguoi dén ddi véi su phuc vu
ciia co quan hanh chinh, trong d6 gém c6:

+ Muc tiéu

+ Noi dung

+ Pham vi, dbi tugng

+ Phuong phap thuc hién

+ T chirc thyc hién

- Két qua didu tra xi hdi hoc do ludmg sur hai long ciia ngudi dan doi véi sy
phuc vu clia co s¢ gido duc

+ Téng hop, phén tich ddi tuong diéu tra theo nhom.

+ Tbng hop, phan tich sb liéu va xay dung céc chi sd chét lugng.

+ Téng hop, phén tich s ligu va xdy dung cac chi s6 hai long.

- Nhén xét, danh gié va kién nghi:

+ Panh gia chung vé uu, nhugc diém va két qua trién khai, nhiing van dé
can quan tdm, rut kinh nghiém dé trién khai t6t hon cho céc nim sau.

+ Nhén xét, danh gia vé két qua chi s6 hai 1ong vé sy phuc vu hanh chinh dat
dugc trong nam.

+ Nhén xét, dénh gi4 cac ¥ kién ngudi dan vé viée ndng cao chét lugng cung
cap dich vy.

- Céc phu luc phéi dam bao gém cé:

+ Danh sach cac huyén dé dugc chon diéu tra x3 héi hoc;

+ Danh sach cdc co s& gido duc dugce chon diéu tra xa hdi hoc;



+ Bang thong ké tong s6 ngudi dan da sir dung dich vu gido duc cong trong
nim ctia nim didu tra trén timg linh vic dich vu tai cac co s& gido duc.

+ Bang théng ké tdng sb nguoi dan da dugc chon diéu tra x& héi hoc cua
timg linh vuc tai cdc co s& gido duc trén dia ban céc huyén, thi dugc diéu tra.

+ Bang thong ké phiéu didu tra phat ra, thu vé, hop 1& va khong hop 1€

IV. TO CHUC THUC HIEN

1. Thoi gian thue hién:

- Théng 4 nim 2018: S& Gido duc va Pao tao tham muu Uy ban nhén dan
tinh ban hanh ké hoach diéu tra.

- Théng 5 nim 2018: S& Gio dyc va Péo tao to chifc tip huén vé& chuyén
mon nghiép vu cho cac don vi lién quan.

- Théng 6 nam 2018: S& Gido duc va Péo tao téng hop, xéc dinh s6 luong
mAu didu tra xa hdi hoc, chuén bj phiéu diéu tra.

- Thang 7 dén thang 8 nim 2018: S¢ Gido duc va Dao tao phéi hop véi Buu

dién tinh td chirc diéu tra, téng hop két qua, tham muu Uy ban nhén dén tinh béo
cdo B0 Gido duc va Pao tao.

2. Kinh phi

Kinh phi diéu tra thyc hién theo Théng tur s6 109/2016/TT-BTC ngay
30/6/2016 cia B Tai chinh quy dinh lap du toan quan ly, stir dung va quyet toan
kinh phi thuc hién céc cuge didu tra théng ké, tdng didu tra théng ké quédc gla Sé
Gido duc va Pao tao dy tri kinh phi, thong qua 5S¢ Tai chinh thim dinh va b sung
kinh phi @ trién khai thuc hién.

3, Tréch nhiém thi hanh

- S& Gido duc va Pao tao giup Uy ban nhan dén tinh 14p danh sach céc co s
glao duc thuc hién diéu tra; td chic trién khai, hudng dan, theo ddi kiém tra, don
déc viéc thuc hién Ké hoach nay; tong hop két qua tham muu Uy ban nhén dan
tinh bio cao Bd Giao duc va Pao tao dam bao vé noi dung, thoi gian theo quy
dinh; gitp Uy ban nhéan dan tinh cong b6 két qua didu tra dén cac co quan, don vi

trong tinh.

- S& Tai chinh gitp Uy ban nhén dan tinh thdm dinh, cdp phét kinh phi diéu
tra theo quy dinh cia B9 Tai chinh.

- Céc co s gido duc (noi dugce chon diéu tra), chi dao viéc diéu tra, dam bao
chét lugng va thoi gian theo quy dinh.



Trong qué trinh trién khai thuc hién K& hoach nay, cac co quan, don vi néu
¢6 kho khan, viréng méc dé nghi phan anh vé Uy ban nhén dan tinh (qua S& Gido
duc va Pio tao) dé kip thoi xem xét, giai quyét./. W

Noi nhin: KT, CHU TICH
- B Gido duc va Pao tao;

- Thudng tryc Tinh Gy;

- Thuémg tryc HDND tinh;

- CT vacac PCT. UBND tinh;

- C4c sb, ban, nganh cip tinh;

- S6 GDPT (3b);

- UBND céc huyén, thj xa, thanh pho;
-LDVP, P. VHXH;

- Lwu: VT, vttkieu (1b).

Mai Van Huynh



M3 s6 phiéu: 01-GDMN

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH KIEN GIANG Pic lap - Ty do - Hanh phic
PHIEU KHAO SAT

PO LUONG SU HAI LONG CUA NGUOI DAN
POI1 VOI DICH VU GIAO DUC CONG
Phiéu danh cho Cha me tré mam non

Nhém muc tiéu ndng cao chat luwong va hiéu qua hoat dong cua cdc co sé gido
duc, ddp img su hai long cuia ngudoi dan, Uy ban nhdn dén tinh Kién Giang tién hanh
khdo sdt dé tim hiéu nguyén vong cia nguoi ddn doi voi dich vu gido duc céng. Céc y
kién quy bau nay sé giup nganh y gido duc khac phuc kho khdn, timg budc cdi tién
chat lwgng dé phuc vu nguoi dan t6t hon. Chiing t6i cam két rdng nhimg théng tin cd
nhan ma Ong/ba cung cap duwgc hoan toan giit bi mt.

Uy ban nhén déan tinh Kién Giang kinh mong nhdn dwoc sw hop tdc cua
Ong/Ba thong qua tra i day di, khich quan cdc cdu hoi sau day.

Xin trdn trong cam on Ong/Ba!

I. THONG TIN CHUNG VE NGUO1 TRA LOI
Ong/Ba vui long cho biét mt sé thong tin v& ban than bing cich didn vao chd tréng hodc
khoanh tron vio § phi hop véi lya chon ciia Ong/Ba:
a) Gioi tinh: 1. Nam 2. Nir
B WMl 2 aososasiasseis
) DRRC wvincmaninsinn
d) Trinh d$ hoc van:
1. Tiéu hoe 2. Trung hoc co s& 3. Trung hoc phd thong 4, So cap
5. Trung cép 6. Cao déing 7. Pai hoc 8. Trén dai hoc
9. Trinh d§ khac

€)  NZHE NBRIED: L..vvvii et et et e e,
f) Truong con Ong/Ba dang theo hoc:
L TERIrWONE: e e ra s aans S —
2. Tinh, thanh phé :
3. Huyén, quén, thj x4 : R e e A e
4. Xa, phuong, thitran : .............. T .



Mai s6 phiéu: 01-GDMN

" IL. NOI DUNG KHAO SAT
Dé nghj Ong/ba khoanh tron vao chit s thé hi¢n mirc d6 dénh gi dwoc lea chon theo ¥ kién ciia
ban thén. Méi céu chi chon 1 pheong an mra l6i.
A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG
Céul. Mirc 4 hai long cia Ong/ Ba vé viéc cung cip théng tin vé diéu kién nhép hoc ciia
nha trwdmg (thong tin dwge cung cip diy di, kip thoi, chinh xac) nhwr thé nao?
1. Rat khong hai long
2. Khong hai long
3. Phéan vén
4. Hai long
5. Rét hai long
Ciu2. Mirc d§ hai long ciia Ong/Ba d6i véi cc thi tyc hanh chinh (nhdp hoc, chuyén
triromg, lam hd so gidy to khac...) ciia nha trudmg nhw thé nao?
1. Rét khong hai long
2. Khéng hai long
3. Phén véan
4. Hai long
5. Rét hai long
Ciu3. Mire d) hai 1dng ciia Ong/ba vé mire hoc phi ciia trrdmg nhwr thé nao?
1. Rét khéng hai long
2. Khong hai long
3. Phén vén
4. Hai long
5. R4t hai long
Ciud. Mirc d) hai long ciia Ong/ba vé céc khoan déng gép khic & trwong nhw thé nao?
1. R4t khéng hai long
2. Khéng hai long
3. Phén vén
4. Hai long
5. Rat hai léng
Cau S.  Mirc dp hai long ndi chung ciia Ong/Bi déi véi tiép cgn dich vu gido duc ciia nha
truong nhuw thé nao?
1. Rat khéng hai long
2. Khong hai long
3. Phan van
4. Hai long
5. Rét hai long



Mai s6 phiéu: 01-GDMN

B. CO SO VAT CHAT CUA NHA TRUONG

Céu 6.

Cau 7.

Ciau 8.

Cau 9.

Cau 10.

Mirc d§ hai long ciia Ong/Ba ddi véi cdc phong hoc (dién tich, thiét bj, 46 dung, mirc
a6 vé sinh, an toan...) danh cho tré nhw thé nao?

1. Rét khong hai long

2. Khéng hai long .

3. Phén vén

4. Hai long

5. R4t hai long

Mikrc @6 hai long ciia Ong/ Ba vé céc thiét bi, 4 dung, dd choi (s lwgng, chiing loai
va chit lugng) trong 16p danh cho tré nhu thé nao?

1. Rat khéng hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc d§ hai long ciia Ong/Ba vé khu vé sinh (dién tich, 35 ding, thiét bj, ngudn nwéc,
mirc 46 vé sinh, an toan...) darh cho tré nhw thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rat hai long

Mirc d9 hai 1ong ciia Ong/Ba vé khu sin choi (dién tich, quy hoach, béng mat tir ciy
xanh, thiét bj, 4 choi, mirc 49 an toan va vé sinh...) danh cho tré nhw thé nao?

1. Rat khéng hai long

2. Khong hai long

3. Phan van

4, Hai long

5. Rét hai long

Mirc dp hai long néi chung ciia Ong/Ba déi véi co sé vit chat ciia nha triwong nhw thé
naoe?

1. Rdt khéng hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rét hai long



M s6 phiéu: 01-GDMN

C. MOI TRUONG GIAO DUC CUA NHA TRUONG

Céu 11.

Ciu 12.

Cau 13.

Cau 14.

Céu 15.

Mirc d9 hai 1ong ciia Ong/Ba vé mbi trwimg gido duc trong nha trwdmg (sw gwong
miu, sw gan gii, thin .thién i véi tré ciia cdc thanh vién trong nha truomg; sw
khuyén khich, hé trg, va tao co hdi dé tré tham gia cic hoat dong va thé hién ban
thén...) nhw thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc d hai long cia Ong/Ba d6i véi gido vién trong hoat ddng chim sbc, gido duc
tré (sy cdng béing, khich quan, tan tim, nhiét tinh) nhw thé nao:

1. R4t khong hai long

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rét hai long

Mirc d§ hai long ciia Ong/Ba vé sy phéi hop ciia nha trwémg va gia dinh trong chim
s6c va gido dyc tré nhw thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai Jong

Mirc 4§ hai 10ng ciia Ong/Ba vé vige dam bio an toan cho tré trong nha truong nhw
thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phéan vén

4. Hai long

5. Rét hai long

Mikc 4§ hai Iong ndi chung cia Ong/Ba vé mbi tridmg gido duc cia nha trudng nhur
thé nao?

1. Rat khéng hai long

2. Khong hai long

3. Phén véin

4. Hai long

5. Rat hai long



M3 s6 phiéu: 01-GDMN

D. HOAT PONG CHAM SOC, GIAO DUC TRE

Cau 16.

Céu 17.

Ciu 18.

Céu 19.

Mikc d9 hai long ciia Ong/Ba d6i véi viée td chirc chim séc dinh dwdng cho tré (s
bira #n, khiu phin #&n, thoi gian cdc biva, ché 49 dinh dudng...) & tredmg nhw thé
nao?

1. Rét khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rét hai long

Mirc d hai long ciia Ong/ Ba d6i véi viéc td chirc chim séc vé sinh va sirc khée cho
tré (vé sinh ¢4 nhian, mdi trwdng, kham sirc khée dinh ky, phong bénh, phat hién céc
biéu hi¢n ban ddu va can thigp sém...) & trwomg nhur thé nao?

1. Rét khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc d9 hai long cia Ong/Ba ddi véi tb chirc hoat ddng gido duc va vui choi cho tré &
trudmg nhu thé nao?

1. Rét khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai 1dng

Mirc d9 hai long cia Ong/Ba ddi véi viée trao ddi thong tin vé tré, vé két qua theo
di va ddnh gia tré trong nha truwdng nhw thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phén véin

4. Hai long

5. Rét hai long

Céu 20. Mirc @ hai long néi chung ciia Ong/Ba dbi véi hoat djng chiim séc, gido duc tré ciia

nha treong nhir thé nao?
1. Rat khéng hai long

2. Khéng hai long

3. Phdn vdn

4. Hai long

5. Rat hai long



Mi s6 phiéu: 01-GDMN

E. KET QUA CHAM SOC, GIAO DUC TRE

Céu 21.

Céu 22.

Ciéu 23.

Ciu 24,

Ciu 25.

Mire d9 hai long ciia Ong/Ba vé sy phat trién thé chit cila tré (chidu cao, can ning,
kha niing vin dong) nhw thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rat hai long

Miirc 9 hai long ciia Ong/Ba vé sy tién b trong nhin thirc (hidu biét vé mbi truwomg
tw nhién, mdi trwomg xa hi va tinh toan don gidn) ciia tré nhw thé nao?

1. Rat khéng hai 1dng

2. Khéng hai léng

3. Phdn van

4. Hai long

5. Rét hai long

Mirc 39 hai 1ong ciia Ong/Ba v& sy tién bg trong ngén ngir (nghe, hidu, dién dat) ciia
tré nhw thé nao?

1. Rét khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rat hai long

Mirc d§ hai Idng ciia fmngﬁ vé sir tién bd trong tinh cdm va quan hé x4 hdi cia tré
nhwr thé naoe?

1. Rét khéng hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rat hai long

Mikc d) hai long néi chung ciia Ong/Bi vé két qua chim séc, gido duc tré nhw thé
nao?

1. Rt khéng hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rdt hai long



Mi s6 phiéu: 01-GDMN

Céu 26. MUC DPQ HAI LONG NOI CHUNG CUA ONG/BA VE DICH VU GIAO DUC CUA
NHA TRUONG MAM NON NHU THE NAO?
1. Rat khong hai long
2. Khong hai long
3. Phén van
4. Hai long
5. Rat hai long
F. Y KIEN DE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH VU
GDMN
Céu 27. Ong/Ba vui 1dng dé xuit bign phap nhdm néng cao chét lwgng dich vy gido duc mim
non trong:
a) Tiép cgn dich vu gido duc (cung cdp théng tin vé nha trieomg; thi tuc nhdp hoc, chuyén truong;
cac khoan thu)

b) Co so vdt chat (phong hoc; thiét bj, dé choi: sén choi: khu vé sinh)

..............................................................................................................................................

..............................................................................................................................................

..............................................................................................................................................

----------------------------------------------------------------------------------------------------------------------------------------------

..............................................................................................................................................
..............................................................................................................................................
..............................................................................................................................................

Cdm on Ong/ Ba da tham gia tra 13i!
7



Ma s6 phiéu: 01-GDMN

PHAN DANH CHO CAN BO KHAO SAT

a) HOVALEN: .o,
b) Don vi cBNEtAC: oo



Mi s phiéu: 02-GDTH

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH KIEN GIANG Poc 1ap - Ty do - Hanh phic
PHIEU KHAO SAT

PO LUONG Sy HAI LONG CUA NGUOI DAN
DOI VOI DICH VU GIAO DYC CONG
Phiéu danh cho Cha me hoc sinh Tiéu hgc

Nhdm muc tiéu ning cao chét lwgng va hi¢u qua hoat dong cua cdc co s6 gido
duc, ddp ung sw hai long cua ngum dén, Uy ban nhén dén tinh Kién Giang tién hanh
khao sat dé tim hiéu nguyen vong ctia nguoi ddn doi véi dich vu gido duc céng. Cac y
kién quy bau nay sé gmp nganh y gido duc khdc phuc khé khan, tung budc cai tién chat
lwong dé phuc vu nguoi ddn tot hon. Chiing téi cam két rdng nhimg théng tin cd nhdn
ma Ong/ba cung cap duoc hoan toan giir bi mdt.

Uy ban nhén dén tinh Kién Giang kinh mong nhdn duwoc su hop tdc ciia Ong/Ba
thong qua tra 1oi day di, khéch quan cdc céu héi sau day.

Xin trdn trong cam on Ong/Ba!

I. THONG TIN CHUNG VE NGUOI TRA LOT

Ong/Ba vui long cho biét mjt s6 théng tin vé bin than bing cich dién vao chd tréng hoic
khoanh trén vao y phu hep:

a) Gidi tinh: 1. Nam 2. Nir
B) N&m 8l =i
) Dantdc: ..ooooviiiiiiiiiiiiiiinns
d) Hoc van:
1. Tiéu hoc 2. Trung hoc co s& 3. Trung hoc phd théng 4. Hoc nghé
5. Trung c:"ip 6. Cao déng 7. Pai hoc 8. Trén dai hoc

9. Trinh 9 khac

5 IR BT oo imiinsin ity s memmpnsn b m s s AR A A e SR KSR A
f) Truong con Ong/Ba dang theo hoc:

LTRSS AR S A s S
2. Tinh, thanh PO : oottt n e
- TR, Ui 1Bt 2B i s s R TR R e s
4. XA, PEUINE, thi TTAN © ..0uviseeeiiee i isieeeseeeeee s e e e e eeseeaeeeeeeeesannaens



M3 s6 phiéu: 02-GDTH

II. NQI DUNG KHAO SAT

Dé nghj Ong/Ba khoanh tron vao chir sé dimg truéc phicong an thé hién y kién tra 16i ciia Ong/Ba.
M&i cdu hoi chi lea chon 1 phicong dn 1rd 164,

A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Cau 1.

Ciu 2.

Cau 3.

Cau 4.

Ciau 5.

Mirc 9 hai long ciia Ong/ Ba d6i véi viée cung cdp thong tin ciia nha trwomg (thong
tin dwge cung cdp diy di, kip thoi, chinh x4c) nhw thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phén vin

4. Hai long

5. Rét hai long

Mirc @ hai long ciia Ong/Ba d6i véi cée thi tuc hanh chinh (nhdp hoc, chuyén
trudmg, lam ho so gidy & khdc...) ciia nha trwdng nhw thé nao?

1. R4t khéng hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rat hai long

Mikc d9 hai long ciia Ong/Ba v& dja diém cua trwdng (gAn nha, di lai thujn ti¢n, an
toan...) nhu thé nae?

1. Rét khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc d§ hai long ciia Ong/ba d6i véi céc khoan thu hodic déng gop do nha trudmg va
Hoi Cha me hoc sinh quy dinh nhw thé nao?

1. Rét khong hai 1ong

2. Khéng hai long

3. Phén vén

4. Hai 1ong

5. R4t hai long

Mikc dj hai long chung ciia Ong/Ba dbi véi tiép can dich vu gido duc ciia nha trudng
nhir thé nao?

1. Rdt khéng hai long

2. Khéng hai long

3. Phdn vén

4. Hai long

5. Rat hai long



Mi s6 phiéu: 02-GDTH

B. CO SO VAT CHAT CUA NHA TRUONG

Ciu 6.

Cau 7.

Ciau 8.

Ciu 10.

Ong/Ba hai 1ong & mire 49 nao adi véi phong hoe ciia hoc sinh (dién tich, mirc 49 kién
¢, 4nh sdng, quat dién, ciy xanh,...)?

1. Rét khéng hai long

2. Khong hai long

3. Phan van

4. Hai 1ong

5. Rét hai long

Ong/Ba hai long & mire 3 nao dbi véi hé théng phwong tién day hoc ciia nha trudmg
(s6 hrgmg, chiing loai va chit lwgng)?

1. Rét khong hai long

2. Khong hai 16ng

3. Phén vén

4. Hai long

5. Rét hai long

Ong/Ba hai 1dng & mire d¢ nao ddi véi thw vién cia nha trudmg (s8 sach, tai ligu, thiét
bj thw vién...)?

1. R4t khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

. Ong/Ba hai long & mirc 49 nao @bi véi khu sén choi, bi tap thé duc thé thao cia nha

triromg (di¢n tich, khuén vién, cdy xanh... )?
1. R4t khéng hai long

2. Khéng hai long

3. Phén van

4, Hai long

5. R4t hai long

Mirc @9 hai long chung ciia Ong/Ba ddi véi Co sé vit chilt ciia nha truimg nhu thé
nao?

1. Rét khéng hai long

2. Khong hai long

3. Phén vin

4. Hai long

5. Rdt hai long



M3 s6 phiéu: 02-GDTH

C. MOI TRUONG GIAO DUC CUA NHA TRUONG

Ciu 11. Mirc d) hai 1ong ciia Ong/Ba vé méi trwdng tir nhién xung quanh truwdmg (khdng khi,
cdy xanh, 4nh séng, tiéng n... ) nhwr thé nao?
1. Rét khéng hai long
2. Khéng hai long
3. Phéan van
4. Hai long
5. Réat hai long
Céu 12. Mirc d9 hai long ciia Ong/Ba vé tinh trang an ninh, an toan & trudng va khu vire xung
quanh nhw thé nao?
1. Rét khéng hai long
2. Khong hai long
3. Phén van
4, Hai long
5. Rét hai long
Cau 13. 6nngﬁ hai 1ong & mire d§ nao vé st than thién, doan két giira hoc sinh vdi hgc sinh
trong nha trwong ?
1. Rét khong hai long
2. Khéng hai long
3. Phén vén
4. Hai long
5. Rét hai long

Ciu 14. Ong/Ba hai 1ong & mirc 49 nao vé thai df, su nhiét tinh va céng bing cia gido vién
trong viéc day hoc va d4nh gid két qua hoc tip ciia HS?
1. Rét khéng hai long
2. Khéng hai long
3. Phén vén
4, Hai long
S. Rét hai long

Ciu 15. Mirc 4§ hai 1ong néi chung ciia Ong/Ba vé méi truedng gido duc ciia nha truong nhw thé
nao?
1. Rét khéng hai long
2. Khéng hai long
3. Phén vén
4. Hai long
5. Rat hai long



M3 s6 phiéu: 02-GDTH

D. HOAT PONG GIAO DUC CUA NHA TRUONG

Ciu 16.

Ciau 17.

Ciu 18.

Ciu 19.

Ciu 20.

Ong/Ba hai long & mirc d9 nao ddi véi vige t& chire day hoc va hoat dfng gido duc
(Sép xép lich hoc tip va nghi ngoi, sip xép cdc mén hoc va hoat dong gido dyc) cia
nha truedmg?

1. R4t khéng hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Ong/ba hai long & mirc d9 nao a6i v6i phwong phép day hoc ciia gido vién (day dé
hiéu, 16i cudn va hip dén...)?

1. R4t khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Ong/Ba hai long & mirc 39 nao ddi voi viée t§ chirc phu dao hoc sinh yéu kém &
trwomg?

1. Rét khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Ong/Ba hai 1ong & mire d$ nao dbi véi cong téc chi nhiém 16p cia gido vién?

1. Rét khéng hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Mikc @9 hai long néi chung cita Ong/Ba vé hoat djng gido duc ciia nha triwong nhuw thé
nao?

1. Rdt khéng hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rdt hai long



E.KET
Cau 21.

Cau 22.

Cau 23.

Ciu 24.

Cau 25,

M3 s6 phiéu: 02-GDTH

QUA GIAO DUC CUA NHA TRUONG

Ong/Bi hai long & mirc 4§ nao ddi véi két qua hoc tip, dao dire ciia con Ong/Ba?
1. Rét khéng hai long

2. Khong hai long

3. Phén véan

4, Hai long

5. R4t hai long

Ong/Ba hai 1dng & mite 49 nao d6i v6i ndng lwc thAm my (v&, thii cong, 4m nhac... )
ciia con Ong/Ba?

1. Rét khéng hai long

2. Khong hai long

3. Phan véan

4. Hai long

5. Rét hai long

Ong/Ba hai long & mire 49 ndo d6i véi két qua gido duc thé chit ciia con Ong/Ba?
1. R4t khéng hai long

2. Khéng hai long

3. Phan vén

4. Hai long

5. Rat hai long

Mitc dp hai long ndi chung ciia Ong/Ba & mikc 89 nao dbi véi két qua gido duc ciia con
minh?

1. Rét khéng hai long

2. Khéng hai long

3. Phéan véan

4. Hai long

5. Rdt hai long

MUC PQ HAI LONG NOI CHUNG CUA ONG/BA VE DICH VU GIAO DUC CUA
NHA TRUONG NHU THE NAO?

1. Rat khéng hai long

2. Khéng hai long

3. Phan van

4. Hai long
5. Rat hai long



Mi s6 phiéu: 02-GDTH

F. CAC Y KIEN KHAC

Cau 26. Ong/Ba vui long & xuit bi¢n phép nhim ning cao chét lrgng dich vy giso duc Tiéu
hoc lién quan dén cic ni dung di hoi & trén:

a) Tiép cdn dich vu gido duc

.........................................................................................................................................................

...........................................................................................................................................................

...........................................................................................................................................................

............................................................................................................
...........................................................................................................................................................
¢) Moi truong gido d
...........................................................................................................................................................
...........................................................................................................................................................
...........................................................................................................................................................
...........................................................................................................................................................
d) Hoat dong gido duc
...........................................................................................................................................................
..................................
...................................................................................................................................... R,
...........................................................................................................................................................
r

e) Kétqua giao d
...........................................................................................................................................................
...........................................................................................................................................................
......................................................................................................................

-----------------------------------------------------------------------------------------------------------------------------------------------------------

Cam on Ong/ Ba da tham gia tré loi!

PHAN DANH CHO CAN BQ KHAO SAT
1) BV o niasisnias T o S S ———— TSRS
B) Dom SN 0! i R R R T s



M3 s6 phiéu: 03-THCS

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TiNH KIEN GIANG DPjc lap - Ty do - Hanh phiic
PH[EU KHAO SAT

PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI DICH VU GIAO DUC CONG
Phieéu danh cho Cha me hgc sinh THCS

Nhém muc tiéu ndng cao chat lwgng va hiéu qua hoat déng cua cdc co $0 gido
duc, dap ung sw hai long cua nguoi dan, Uy ban nhén dén tinh Kién Giang tién hanh
khao sdt dé tim hiéu nguyen vong cua nguoi dan doi véi dich vu gido duc cong Cac y ¥y
kién quy bdu nay sé giup nganh y gido duc khde phuc khé khdn, timg budc cdi tién chat
Iwgng dé phuc vu nguoi dan tot hon. Chiing t6i cam két rdng nhitmg théng tin cd nhan
ma Ong/ba cung cap dwgce hoan toan giit bi mqr

Uy ban nhdn dén tinh Kién Gmng kinh mong nhén dwoce sw hop tic cia Ong/Ba
théng qua tra loi day du, khdch quan cdc cdu hoi sau day.

Xin tran trong cam on Ong/Ba!

I. THONG TIN CHUNG VE NGUOI TRA LOI
Ong/Ba vui long cho biét mdt sé théng tin vé bin thin bing cich dién vio chd tréng hoic
khoanh trén vao ¥ phu hop:

a) Gioi tinh: 1. Nam 2. Nit
b) Nam sinh: .......oeevvveneennnninenn.
c) Dantdc: ..ooovvvvvvirnivnininnnnnnn
d) Hoc vén:
1. Tiéu hoc 2. Trung hoc co s& 3. Trung hoc phé théng 4. Hoc nghé
5. Trung cép 6. Cao ding 7. Pai hoc 8. Trén dai hoc

9. Trinh d¢ khéc

e) Nghénghwp ;

f) Trudng con Ong/Ba dang theo h{pc
I € o £ OO TP
2. Tinh, thnh PhO : .eevevveeiiiieieeirecsieeeeeeresesseeseessssasasensssessesaasaessesses
SR TR S T BoeiinononenseBiamssimmurasiesani sy orce el s e i S
4, Xa, phudng, thi trAN 1 ...t



Mai s6 phiéu: 03-THCS

II. NQI DUNG KHAO SAT

Dé nghi Ong/Ba khoanh trén véo chir sé dimg truce phuong dn thé hién y kién tra 167 ciia Ong/Bé.
M&éi cdu hoi chi hea chon 1 phwong dn tra loi,
A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Céau 1.

Cau 2.

Céu 3.

Cau 4.

Céu s,

Mirc d§ hai long cua Ongf Ba vé vigc cung cp théng tin ciia nha trrdmg (théng tin
dwge cung cap ddy du, Kip thoi, chinh xdc) nhw thé nao?

1. Rat khéng hai long

2. Khong hai long

3. Phén vén .

4. Hai long

5. Rét hai long

Mire @ hai long ciia Ong/Ba d6i véi cdc thi tyc hanh chinh (nhip hec, chuyén
trwomg, lam ho so gidy ti khéc...) ciia nha tredong nhw thé naoe?

1. Rét khéng hai long

2. Khong hai long

3. Phan véan

4. Hai long

5. Rét hai long

Mirc 9 hai 1ong cia Ong/ba dbi véi mire hoc phi theo quy dinh cia nha nwéc nhw
thé nio?

1. Rét khéng hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. Rét hai long

Mir 49 hai 1ong cia Ong/ba d6i véi cic khodn thu hodic dong gép do nha trwong va
Hji Cha me hoc sinh quy dinh nhir thé nao?

1. Rét khéng hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc dp hai long chung ciia Ong/Ba & mirc dp nao d6i véi Tidp cin djch vu gido duc
cha nha truong?

1. Rat khéng hai long

2. Khong hai long

3. Phdn vén

4. Hai long

5. Rat hai long



M3 s6 phiéu: 03-THCS

B. CO SO VAT CHAT CUA NHA TRUONG

Ciéu 6.

Cau 7.

Cau 8.

Céu 9.

Ong/Ba hai long & mirc 4§ nao ddi véi hé théng phong hoc, phong chirc niing ciia
hgc sinh (dién tich, mirc d§ kién cb, 4nh séng, quat dién... )?

1. R4t khong hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rét hai long

Ong/Ba hai long & mirc 49 nao ddi véi diéu kién thiét bj va dd dung day hec cia nha
trudmg (s6 lwgmg, ching loai va chét lwgng)?

1. Rat khong hai 1ong

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Ong/Ba hai long & mirc 49 nao ddi véi thw vién ciia nha trwomg (s6 sach, tai ligu,
thiét bi thwr vién...)?

1. Rét khong hai long

2. Khéng hai long

3. Phan van

4, Hai long

5. Rét hai long

Ong/Ba hai long & mirc d9 ndo dbi véi sin choi, bai tip thé duc thé thao cia nha
trudng (dién tich, khudn vién, ciy xanh... )?

1. Rét khéng hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Cau 10. Mikc dp hai long chung ciia Ong/Ba vé diéu kién co sé viit chit cila nhé trudng nhu

thé nao?

1. Rat khéng hai long
2. Khéng hai long

3. Phan van

4. Hai long

5. Rat hai long



M3 sé phiéu: 03-THCS

C. MOI TRUONG GIAO DUC CUA NHA TRUONG

Cau 11.

Céu 12.

Cau 13.

Céu 14.

CAu 15.

Mire d6 hai 1ong ciia Ong/Ba vé méi trwdng tw nhién xung quanh trwdmg (khong
khi, ciy xanh, 4nh séng, tiéng on... ) nhwr thé nao?

1. Rét khong hai long

2. Khéng hai long

3. Phén véan

4. Hai long

5. Rét hai long

Mirc d§ hai 1ong ciia Ong/Ba vé tinh trang an ninh, an toan & trudmg va khu vyc
xung quanh trudmg nhwr thé nao?

1. Rat khéng hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rét hai long

Ong/B hai 19ng & mirc 49 nao vé sy thin thién, doan két giira hoc sinh véi hoc sinh
trong nha trwdong?

1. R4t khéng hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Ong/Bi hai long & mirc 39 nao vé thai dj, sy nhit tinh va cong biing ciia gido vién
trong viéc day hoc va danh gia két qui hoc tip ciia hoc sinh?

1. Rét khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. Rét hai long

Miie dp hai long chung ciia Ong/Béa vé méi trwomg gido duc ciia nha truwong nhuw thé
nao?

1. Rét khéng hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long



Mai sb phiéu: 03-THCS

D. HOAT PONG GIAO DUC CUA NHA TRUONG

Cau 16.

Cau 17.

Cau 18.

Cau 19.

Cau 20.

Ong/Ba hai long vé té chirc day hoe va hoat déng gido duc (Sdp xép lich hoc tip va
nghi ngoi, sip xép cdc mén hoc va hoat dfng gido duc) ciia nha trudng & mirc 39
niao?

1. Rét khong hai long

2. Khéng hai long

3. Phén van

4, Hai long

5. Rét hai long

Ong/Ba hai long vé cdng thc phu dgo hoc sinh yéu kém ciia nha trudmg & mirc dj
nao?

1. Rét khong hai 1dng

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Ong/ba hai long vé phwong phép day hoc ciia gido vién (day dé hiéu, 16i cuén va hi P
din...) & mire d§ nao?

1. R4t khong hai 1ong

2. Khéng hai long

3. Phin vén

4. Hai long

5. Rét hai long

Ong/Ba hai long vé cong téc chii nhiém 16p ciia gifo vién & mire d¢ nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phan vén

4. Hai long

5. Rat hai long

Mikc dp hai long chung ciia Ong/Ba vé hoat djpng gido duc ctia nha trieomg nhur thé
nao?

1. Rat khéng hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rat hai long



M3i sé phiéu: 03-THCS

E. KET QUA GIAO DUC CUA NHA TRUONG

Céu 21.

Céu 22.

Céu 23.

Ong/Ba hai 1ong & mire dj nao ddi véi két qua hoc tip va rén luyén dao dirc ciia con
Ong/Ba?

1. Rét khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rét hai long

Ong/Ba hai 19ng & mire 43 nao déi véi nang lyc gidi quyét vin dé cia con Ong/Ba
trong hoc tip va trong cuje song?

1. R4t khéng hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Ong/Bi hai long & mire 3§ nao dbi véi két qua gido duc thé chét ciia con Ong/Ba?
1. Rat khéng hai long

2. Khéong hai long

3. Phén van

4. Hai long

5. Rét hai long

Ciu 24. Mikc dp hai long chung ciia Ong/Ba vé két qui gido duc ciia con Ong/Ba nhu thé nao?

Cau 25.

1. Rdt khéng hai long

2. Khéng hai long

3. Phén védn

4. Hai long

5. Rat hai long

MUC PO HAI LONG CHUNG CUA ONG/BA VE DICH VU GIAO DUC CUA
NHA TRUONG NHU THE NAO?
1. Rét kh6ng hai long

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rét hai long



M3 s6 phiéu: 03-THCS

F. CAC Y KIEN KHAC

C#hu 26. Ong/Ba vui 1ong dé xuft bi¢n phép nhim ning cao chét lwgng dich vu gido dyc
THCS lién quan dén céc ndi dung di héi & trén:

a) Tiép cdn dich vu gido duc

b) Co so vt chat
¢) Moéitruong gido duc
d) Hoat déng giao duc

....................................................................................................................................................

Cim on Ong/ Bi di tham gia trd 101!

PHAN DANH CHO CAN BQ KHAO SAT
2) HO VAN ...vureinenieiin i it ite s st sttt a e sssastanasrstsssacaasasasinnatatanas
b) POn Vi CONZTAC: +.uvninerinenitiriia e ee e e e a s sttt



M3 s6 phiéu: 04-CM-THPT

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH KIEN GIANG Pgc lap - Ty do - Hanh phic
PHIEU KHAO SAT

PO LUONG SU'HAI LONG CUA NGUOI DAN
POI VOI DICH VU GIAO DUC CONG
Phiéu danh cho Cha me hoc sinh THPT

Nham muc tiéu ndng cao chat lupng va hi¢u qua hoat dong cua cdc co so
gido duc, ddp ing sy hai long cua ngwm dén, Uy ban nhdn dan tinh Kién Gzang
tién hanh khdo sét dé tim hiéu nguyerz vong cua ngwm ddn doéi voi dich vu gido duc
céng. Cdc y. kién quy bdu nay sé giup nganh Yy giao duc khdc phuc khé khan, ting
buéc cdi tién chat lwong dé phuc vu nguoi dan tot hon. Chiing t6i cam két ring
nhitg théng tin cd nhdn ma Ong/ba cung cdp dwgc hoan toan giik bi mdt.

Uy ban nhén dén tinh Kién Giang kinh mong nhdn dwoc sw hop tdc cua
Ong/Ba théng qua tra l6i ddy i, khach quan cdc cau hoi sau ddy.

Xin trén trong cam on Ong/Ba!

I. THONG TIN CHUNG VE NGUOI TRA LOI
Ong/Ba vui 1ong cho biét mft sé thong tin vé bin than bing cdch din vio chd tréng hoiic
khoanh tron vao y phit hep:
a) Giéi tinh: 1. Nam 2. Nit
B MR SIS s e
g) PNl uonsssssaeses
d) Hoc van:
1. Tiéu hoc 2. Trung hoc co s& 3. Trung hoc phé théng 4. Hoc nghé
5. Trung cép 6. Cao diing 7. Pai hoc 8. Trén dai hoc
9. Trinh d6 khac
B IR o e e s e g S A S
f) Truéng con Ong/Ba dang theo hoc:
LIBDMIONGE = coiecrmsrosssmmemnrommsmsssmnms s esssss s ssasssnsssnsasaosnsrarsmass
2. Tinh, thanh Phd 1 ..ooiiiiiiiiie et a e

3. Huygn, qUan, thi X8 ioo. ettt e eeaeans
4, Xa, phudmg, thi BEAD S oot



Mii s6 phiéu: 04-CM-THPT
II. NOI DUNG KHAO SAT

Dé nghi Ong/Ba khoanh tron vao chit 56 dimg truéc phwomg dn thé hi¢n y kién tra 16i cia

Ong/Ba. Méi cau héi chi lwa chon 1 phirong dn tra I6i.
A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Céu l.

Céu 2.

Cau 3.

Céu 4.

Céu 5.

Mire 44 hai long ciia Ong/ Ba vé vigc cung cip théng tin ciia nha trwrdng (thng tin
dwgc cung cip ddy di, kip thi, chinh xdc) nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan védn

4. Hai long

5. R4t hai long

Mirc @ hai long ciia Ong/Ba d@bi véi céc thi tyc hanh chinh (nhép hoc, chuyén
truomg, lam hd so gidy to khic...) ciia nha trudng nhw thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. R4t hai long

Mire ¢ hai long cita Ong/ba dbi véi hoc phi theo quy dinh ciia nha nwéc nhw thé
nao?

1. Rét khong hai long

2. Khong hai long

3. Phéan vén

4. Hai long

5. Rét hai long

Mikc 46 hai 1dng ciia Ong/ba ddi véi cac khodn thu hofic déng gép do nha trudng
va Hji Cha me hoc sinh quy djnh nhw thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phan vin

4, Hai long

5. Rét hai long

Mikc @p hai long néi chung cita Ong/Ba vé tiép cgn djch vu gido duc ciia nha truong
nhu thé nao?

1. Réit khéng hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rdt hai long



M3 s6 phiéu: 04-CM-THPT

B. CO SO VAT CHAT CUA NHA TRUONG

Ciu 6.

Cau 7.

Céu 8.

Céu 9.

Ong/Ba hai long & mirc d§ nao dbi véi hé théng phong hoc, phong chirc ning cia
hoc sinh (di¢n tich, miérc d) kién c6, 4nh sdng, quat dién... )?

1. Rét khong hai 1ong

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rét hai long

Ong/Ba hai 1ong & mirc 49 nao d6i véi hé thong thiét bj va d6 dung day hoc ciia
nha truwomg (s6 lwgng, chiing loai va chét Iwgng)?

1. Rét khéng hai long

2. Khéng hai long

3. Phén véan

4. Hai long

5. Rat hai long

Ong/Ba hai 1ong & mirc 46 nao ddi véi thr vién ciia nha trwomg (s6 sach, tai li¢u,
thiét bj thr vién...)?

1. Rét khong hai long

2. Khéng hai long

3. Phén vén

4. Hai long

5. R4t hai long

Ong/Ba hai long & mire 49 nao a6i véi san choi, bai tip thé duc thé thao cia nha
truwomg (dién tich, khuén vién, cdy xanh... )?

1. Rét khong hai long

2. Khong hai long

3. Phén vén

4, Hai long

5. R4t hai long

Cau 10. Mikc dp hai Iong ndi chung ciia Ong/Ba vé diéu kién co sé vt chit ciia nha fruong

nhu thé nao?

1. Rdt khéng hai long
2. Khong hai long

3. Phan vdn

4. Hai long

5. Rat hai long



M3 s6 phiéu: 04-CM-THPT

C. MOI TRUONG GIAO DUC CUA NHA TRUONG

Céu 11.

Cau 12.

Cau 13.

Céu 14,

Caiu 15.

Mirc d§ hai 1ong ciia Ong/Ba vé mdi trwdng tw nhién xung quanh trudng (khong
khi, ciy xanh, 4nh séng, tiéng n...) nhw thé nao?

1. Rt khong hai long

2. Khéng hai long

3. Phan vén

4. Hai long

5. Rét hai long

Mirc d¢ hai long cua Ong/Ba ddi véi tinh trang an ninh, an toin & trudmg va khu
vire xung quanh trwdmg nhw thé nao?

1. R4t khong hai long

2. Khéng hai 1ong

3. Phéan van

4. Hai long

5. R4t hai long

Ong/Ba hai 1dng & mirc 3 nio vé sy thin thién, doan két giira hoc sinh véi hoc
sinh trong nha trwomg?

1. R4t khéng hai 1ong

2. Khong hai long

3. Phéan véan

4. Hai long

5. Rét hai long

Ong/Ba hai 1dng & mire 4 nao vé thii a9, sy nhiét tinh va cong bing cia gido vién
trong viéc day hoc va dinh gid két qua hoc tip ciia hoc sinh?

1. R4t khéong hai long

2. Khéng hai 1ong

3. Phén van

4, Hai long

5. R4t hai long

Mikc dp hai long néi chung ciia Ong/Ba vé mdi truwong gido duc ciia nha trueong nhie
thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phédn van

4. Hai long

5. Rt hai long



M so phiéu: 04-CM-THPT

D. HOAT PQNG GIAO DUC CUA NHA TRUONG

Ciu 16.

Cau 17.

Cau 18.

Céu 19.

Cau 20.

Ong/Ba hai long & mirc 39 nio adi véi vige tb chire day hoc va hoat dgng gido dyc
(Sip xép lich hoc tdp va nghi ngoi, sip xép cidc mén hoc va hoat dong gido duc)
cia nha trwong?

1. R4t khéng hai long

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rét hai long

Ong/Ba hai long & mirc 4§ nao dbi v6i cong tic phu dao HS yéu kém cia nha
trudmg?

1. Rét khéng hai 1ong

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rét hai long

Ong/ba hai long & mirc 49 nao déi véi phwrong phap day hoc cita gido vién (day dé
hiéu, 16i cudn va hip din...) ciia truémg?

1. Rét khong hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rat hai long

Ong/Ba hai long & mirc 4 nao ddi véi cong téc chii nhiém 16p cita gio vien?

1. Rat khéng hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rat hai long

Micc dg hai long néi chung ciia Ong/Ba vé hoat dpng gido duc ciia nha truong nhiw
thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phdn vén

4. Hai long

5. Rét hai long



Mi s6 phiéu: 04-CM-THPT

E. KET QUA GIAO DUC CUA NHA TRUONG

Ciu 21.

Céu 22.

Cau 23.

Ciu 24,

Cau 25.

Ong/Ba hai long & mire d§ nao dbi véi két qua hoc tip, rén luyén dao dirc ciia con
Ong/Ba?

1. Rét khéng hai 1ong

2. Khéng hai long

3. Phén vin

4. Hai long

5. Rét hai long

Ong/Ba hai 1ong & mirc 9 nao ddi véi ning lye giai quyét vén d& cia con Ong/Ba
trong hoc tip va trong cufc song?

1. Rét khong hai long

2. Khong hai long

3. Phan vén

4. Hai long

5. Rat hai long

Ong/Ba hai Iong & mirc 39 nao adi véi két qui gido duc thé chit ciia con Ong/Ba?
1. R4t khong hai long

2. Khéng hai 1ong

3. Phén vén

4, Hai long

5. Rat hai long

Mire @p hai long ndi chung cila Ong/Ba vé két qua gido duc ciia con Ong/Ba nhu thé
nao?

1. Rt khéng hai long

2. Khéng hai long

3. Phdn vin

4. Hai long

5. Rét hai long

MUC PQ HAI LONG NOI CHUNG CUA ONG/BA VE DICH VU GIAO DUC
CUA NHA TRUONG NHU THE NAQ?

1. Rét khéng hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long



Mi s6 phiéu: 04-CM-THPT

F. CAC Y KIEN KHAC

Céu 26. Ong/Ba vui 1ong @¢ xuét bién phip nhim ning cao chét lwgng dich vy gido dyc
THPT lién quan dén cic ndi dung d4 héi & trén:

a) Tiép can dich vu gido duc

.............................................................................................................................................
-----------------------------------------------------------------------------------------------------------------------------------------------

¢) Méi truong gido duc

d) Hoat déng gido duc

...............................................................................................................................................

e) Két qua gido duc

Cim on Ong/ Ba di tham gia tra loi!

PHAN DANH CHO CAN BQ) KHAO SAT
) HO v v R T R R R G S
B) DD VI CONE IE: - neressosmssommssssitasniimr SRR AR S SRR N S R bl



M3 s6 phiéu: 05-THPT

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH KIEN GIANG Pc ldp - Ty do - Hanh phiic

PHIEU KHAO SAT
PO LUONG SU' HAI LONG CUA NGUOI DAN
POI VOI DICH VU GIAO DUC CONG
Phiéu danh cho Hoc sinh THPT

Nham muc tiéu néng cao chat lwong va hi¢u qua hoat déng cua cdc co SO gido
duc, ddp ung su hai long cua ngum dan, Uy ban nhdn dan tinh Kién Giang tién hanh
khdo sat dé tim hiéu nguyen vong cua ngmr ddn déi vdi dich vu gido dyc céng. Cdc y 3
kién quy bdu nay sé giup nganh y g:ao duc khdc phuc kho khdn, timg buwdc cai tién
chat Iwowg dé phuc vu nguoi dan tot hon. Chung téi cam két réng nhitng thong tin ca
nhdan ma Anh/Chj cung cap dwgc hoan toan giit bi mét.

Uy ban nhdn dén tinh Kién Giang kinh mong nhan duoc sw hop tdc cua
Anh/Chj théng qua tra l6i day i, khdch quan cdc céu héi sau day.

Xin tran trong cam on Anh/Chi!

I. THONG TIN CHUNG VE NGUOI TRA LOI
Em vui 1ong cho biét mét sb théng tin vé ban than bing cach dién vao chd tréng hoic
khoanh tron vao y phu hop:
a) G161 tinh: 1. Nam 2. Nix
b) Namsinh: ......oovivinniiiiiiiiiieianns
EYDRRNE  scsssasassmmesssees
d) Hoc sinh lop:
1.Lop 10 2. Lép 11 3.Lép 12
€) Trudong em dang theo hoc:
LTENUNNE:  cooeriienieiceinrienieeneruereennerrsssesssssssnssssssnsasarnsennnnssnsennnns
2. Tinh, thanh PO ..ooiiiiiiiiii e
SHOMR GBI XB Y i mais i s st e et e e e
4. XA, phudmng, thi trAN 2 .....cooiiiieteee e e ee e e e e eee e e,



Mai s6 phiéu: 05-THPT

II. NOI DUNG KHAO SAT

Dé nghj Em khoanh tron véo chir s6 dimg truée phuong dn thé hién y kién tra I6i cia Em.

MGéi céu héi chi lua chon 1 phirong dn tra 16i,
A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Céu 1.

Céu 2,

Céu 3.

Céiu 4,

Mirc d§ hai long ciia Em vé vige cung cdp thong tin ciia nha trudmg (théng tin
dugc cung chp ddy di, kip thdi, chinh x4c) nhw thé naoe?

1. Rat khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc d§ hai 1ong ciia Em (hodc ciia gia dinh ma em biét) khi thwe hién céc thi
tuc hanh chinh (nhép hgc, chuyén trudmg, 1am hd so gidy to khéc...) ciia nha
truwdng nhw thé nao?

1. Rét khong hai long

2. Khong hai 1ong

3. Phén van

4. Hai long

5. Rét hai long

Mirc 39 hai long ctia Em vé dja diém ciia trudng (gin nha, di lai thuén tién,
an toan...) nhw thé nao?

1. R4t khong hai long

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rat hai 1ong

Mikc dp hai long néi chung cita Em vé tiép cin dich vu gido duc ciia nha truong
nhu thé nao?

1. Rdt khéng hai long

2. Khong hai long

3. Phdan vdn

4. Hai long

5. Rat hai long



Mi 50 phiéu: 05-THPT

B. CO SO VAT CHAT CUA NHA TRUONG
Ciu 5. Em hai long & mirc 4§ nao d6i véi phong hoc, phong chirc niing ciia hoc sinh
(dién tich, mirc d kién cé, 4nh sing, quat dién... )?
1. Rét khong hai long
2. Khong hai long
3. Phén van
4, Hai long
5. R4t hai long
Cau 6. Em hai 10ng & mirc d§ niao doi véi hé thong thiét bj va ad ding day hoc ciia
nha trrdng (s6 lwgng, chiing loai va chét lrgng)?
1. R4t khong hai long
2. Khong hai long
3. Phén vén
4. Hai long
5. Rét hai long
Ciu 7. Em hai 1ong & mirc d9 nao d@6i véi thw vién ciia nha trudng (sb séch, tai ligu,
thiét bi thw vién...)?
1. R4t khéng hai long
2. Khong hai long
3. Phan van
4. Hai long
5. Rat hai long
Ciu 8. Em hai 1dng & mirc 4§ nao d6i véi san choi, bii tip thé dyc thé thao ciia nha
trudmg (dién tich, khuén vién, cdy xanh... )?
1. Rét khong hai 1ong
2. Khong hai long
3. Phan van
4. Hai long
5. Rét hai long
Céu 9. Mikc dp hai long néi chung ciia Em vé diéu kign co sé vit chdt cia nha trweong
nhw thé nao?
1. Rdt khéng hai long
2. Khéng hai long
3. Phédn vdn
4. Hai long
5. Rdt hai long



M3 s6 phiéu: 05-THPT

C. MOI TRUONG GIAO DUC CUA NHA TRUONG

Céu 10.

Cau ll.

Cau 12.

Céu 13.

Céiu 14.

Mirc d9 hai 1dng ciia Em vé méi trwémg ty nhién xung quanh truwomg (khéng
khi, ciy xanh, dnh sdng, tiéng dn... ) nhwr thé nao?

1. Rét khong hai 1ong

2. Khong hai 1ong

3. Phan véan

4. Hai Iong

5. Rat hai long

Mirc d6 hai long ciia Em vé tinh trang an ninh, an toan & triromg va khu vue
xung quanh trudmg nhw thé nao?

1. Rat khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rt hai long

Em hai 1ong & mirc d) nao vé sy thén thi¢n, doan két giira hoc sinh véi hoc
sinh trong nha truwéong?

1. Rat khong hai 1ong

2. Khong hai 1ong

3. Phéan van

4. Hai long

5. Rét hai long

Em hai 1dng & mirc dj nao vé thai 49, sy nhiét tinh va cong bing ciia giso vién
trong viéc day hoc va d4nh gia két qua hoc tap ciia hoc sinh?

1. Rét khong hai 1ong

2. Khong hai long

3. Phén véan

4. Hai long

5. Rét hai long

Miec dj hai long ndi chung ciia Em vé méi truwong gido duc cia nha fruing
nhir thé nao?

1. Rt khéng hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rdt hai long



Mai s6 phiéu: 05-THPT

D. HOAT PONG GIAO DUC CUA NHA TRUONG

Cau 15.

Caiu 16.

Cau 17.

Cau 18.

Cau 19.

Em hai long & mirc d§ nao déi véi td chire day hoc va hoat djng gido dyc (Sip
xép lich hoc tip va nghi ngoi, sip xép cic mon hoc va hoat djng gido duc) ciia
nha truong?

1. R4t khong hai long

2. Khdng hai long

3. Phén van

4, Hai long

5. Rét hai 1ong

Em hai 1ong & mirc d§ nao vé cdc hoat ddng gido duc hwémg nghiép cho hoc
sinh cia nha truwdng?

1. R4t khong hai long

2. Khéng hai long

3. Phén vén

4. Hai long

5. R4t hai long

Em hai long & mirc d§ nao ddi voi phwong phap day hoc ciia gido vién (day dé
hiéu, 16i cudn va hép dén...)?

1. R4t khéng hai 1ong

2. Khong hai long

3. Phén vén

4. Hai long

5. Rét hai long

Em hai 10ng & mirc 49 nao d6i véi cong tic chii nhi¢m 16p ciia gido vién?

1. R4t khong hai Iong

2. Khong hai long

3. Phén van

4, Hai long

5. Rét hai 1ong

Mikc d@p hai long néi chung ciia Em vé hoat dng gido duc ciia nha truong nhu
thé nao?

1. Rat khéng hai long

2. Khéong hai long

3. Phan van

4. Hai long

5. Rdt hai long



Mi s6 phiéu: 05-THPT

E. KET QUA GIAO DUC CUA NHA TRUONG

Céu 20.

Ciu 21.

Céu 22.

Céu 23,

Ciu 24,

Em hai 1dng & mirc d§ nao dbi véi két qua hoc tip, rén luyén dao dirc cita
Em?

1. Rét khong hai 1ong

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rét hai long

Em hai 1ong & mirc 9 nio d6i véi niing lye gidi quyét vin dé trong hoe tip va
trong cudc séng ciia Em?

1. Rét khong hai 1ong

2. Khéng hai long

3. Phén van

4. Hai long

5. R4t hai long

Em hai 1dng & mirc 4§ nao dbi véi niing lye dinh hwréng nghé nghiép twong lai
cda ban thian?

1. Rét khong hai 1ong

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Em hai 1ong & mire d§ nao dbi véi két qua gido dyc thé chit ciia minh?

1. Rét khéng hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Miic dp hai long néi chung ciia Em vé két qua gido duc ciia minh nhuw thé nao?
1. Rdt khéng hai long

2. Khéng hai long

3. Phédn vén

4. Hai long

5. Rdt hai long



Mi s6 phiéu: 05-THPT

Ciu 25. MUC PQ HAI LONG NOI CHUNG CUA EM VE DICH VU GIAO DUC
CUA NHA TRUONG NHU THE NAO?
1. Rét kh6ng hai long
2. Khong hai long
3. Phén van
4. Hai long
5. Rét hai long
F. CAC Y KIEN KHAC
Ciu 26. Em c6 dé xuit bién phap nao nhim néng cao chit lwgng dich vy gido duc
THPT lién quan dén céc ndi dung da héi & trén:
a) Tiép cdn dich vu gido duc

..................................................................................................................................................

e T T L I T T I T T T T T T T r——

....................................................................................................................................................

....................................................................................................................................................

....................................................................................................................................................

d) Hoat déng gido duc

----------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------

Ciam on Em di tham gia trd loi!

PHAN DANH CHO CAN BQ KHAO SAT
B) HO VA A+ connnsnnsmmnonnnmnsnnmsnvnssnssmsssmns s s 5 s srssm s bttt
D ERTE ) R i i s s s e e



Mi s6 phiéu: 06-GDTX

UY BAN NHAN DAN CQONG HOA XA HQI CHU NGHIA VIET NAM
TINH KIEN GIANG DPéc lap - Ty do - Hanh phic
PHIEU KHAO SAT
PO LUONG SU HAI LONG

CUA NGUOI DAN POI VOI DICH VU GIAO DUC CONG
Phiéu danh cho hoc vién céc Trung tim Gido duc thudng xuyén

Nham muc tiéu ndng cao chdt lwong va hiéu qua hoat dong cua cdc co SO gido
duc, ddp img sw hai long cua nguoi ddn, Uy ban nhdn dén tinh Kién Giang tién hanh
khdo sdt dé tim hiéu nguyén vong cia nguo'z ddn doi véi dich vu gido duc céng. Cdc y
kién quy bdu nay sé giup nganh ¥ gido duc khéc phuc khé khan, ting budc cai tiéen
chat hrgmg dé phuc vu nguotl dan tot hon. Chiing t6i cam két rang nhitmg thong tin ca
nhdn ma anh/chi cung cap dwoc hoan toan giit bi mat.

Uy ban nhén dén tinh Kién Giang kinh mong nhdn dwoc sw hop tdc cua
anh/chi théng qua tra loi day di, khdch quan cdc céu ho: sau day.

Xin trdan trong cam on anh/chj!

I. THONG TIN VE HQC VIEN
a) Gidi tinh: 1. Nam 2. Nix

b)Nam sinh: ........ocoeviiiinennannn. O DAAIDES vinn e ssninssiasansvsimmeoss
d) Hoc vién 16p: 1.Ldp 10 2. Lép 11 3.Lép 12

1. Tén Trung tAm:......cccovvvinineiiiienieinenen,

2. Tinh/Thanh phé:.......cooevneeeeeiieiiiiiii 3 Quanfhuyenfth1x§ .............................

4. Phudng/thi trAn/Xaz:. . .....oeeeveeieeeeeeeeeeeeeeeeeeinnn



Mi s6 phiéu: 06-GDTX

IL. NOI DUNG KHAO SAT

bé nghi Anh/ Chi khoanh tron vao chir sé dimg trudc phuong dn thé hién y kién tra 16i cia Anh/

Chj. Méi cdu héi chi lra chon 1 phiong dn tra 1oi.
A.TIEP CAN DICH VU GIAO DUC

Céiu 1.

Cau 2.

Ciu 3.

Anh/ Chj hiy cho biét mire dp hai 1ong vé théng tin tuyén sinh do Trung tim GDTX
cung chp?

1. Rét khong hai long

2. Khéng hai long

3. Phéan vén

4. Hai long

5. Rét hai long

Anh/ Chj hiy cho biét mirc d§ hai Jong v& vige di lai hang ngay tir nha dén Trung
tim GDTX noi Anh/ Chj dang hoc?

1. Rét khong hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rét hai long

Anh/ Chj hély cho biét mirc &9 hai long vé cic khoin dong gop & Trung tim GDTX
so véi dicu kign kinh té ciia gia dinh (tién xdy dung, bio hiém, quy 16p, hoe phi,...)?
1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rét hai long

Céu 4. Mirc a3 hai long ndi chung ciia Anh/ Chi vé tiép cin dich vu gido duc nhi thé nao?

1. Rat khéng hai long
2. Khong hai long

3. Phan van

4. Hai long

S. Rat hai long



M3 s6 phiéu: 06-GDTX

B. CO SO VAT CHAT CUA TRUNG TAM

Cau 5.

Céu 6.

Cau 7.

Cau 8.

Anh/ Chj hily cho biét mirc 4§ hai long vé hé théng phong hoc, phong chirc ning ciia
Trung tdm GDTX?

1. RAt khéng hai 1ong

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rat hai long

Anh/ Chj hily cho biét mirc 3§ hai 1dng vé trang thiét bj phuc vu viéc hoc tip tai
Trung tim (d6 diung day hoc, dung cu thi nghi¢m, mdy tinh, mang internet, may
chiéu...)?

1. Rat khéng hai long

2. Khéng hai long

3. Phén védn

4. Hai long

5. R4t hai long

Anh/ Chi hidy cho biét mirc 4§ hai long d6i v6i thw vién (phong doc, sich, tai li¢u
tham khao) cua Trung tim ?

1. R4t khéng hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc d9 hai 1ong néi chung ciia Anh/ Chj vé Co sé vit chét cia Trung tim nhwr thé
nao?

1. Rét khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rét hai long

C. MOI TRUONG GIAO DUC

Cau 9.

Anb/ Chj hdy cho biét mirc 49 hai long vé méi trwdmg tw nhién (khong khi, ciy
xanh, cinh quan...) @ Trung tim va xung quanh Trung tim?

1. R4t khong hai 1ong

2. Khéng hai long

3. Phéan van

4, Hai long

5. Rét hai long



Cau 10.

Ciu 11.

Ciau 12.

Céu 13.

Mi s6 phiéu: 06-GDTX

Anh/ Chj hiy cho biét mirc 49 hai long vé tinh trang an tinh, an todn & Trung tim
va khu vire xung quanh?

1. R4t khdng hai long

2. Khong hai 1ong

3. Phéan van

4. Hai long

5. Rét hai long

Anb/ Chij hiy cho biét mirc d§ hai long vé su cdng bing trong d4nh gis két qua hoc
tp, rén luyén d6i véi hoc vién cia Trung tim?

1. Rét khong hai long

2. Khéng hai long

3. Phén vén

4, Hai long

5. Rét hai long

Anh/ Chj hiy cho biét mirc @9 hai long vé mdi quan hé ciia cic thanh vién trong
Trung tim (Gido vién, Hoc vién, Linh dao Trung tim)?

1. Rét khéng hai long

2. Khong hai long

3. Phén véan

4, Hai long

5. Rét hai long

Mikc dj hai 1ong chung ctia Anh/ Chj vé Méi trudmg gido duc ciia Trung tém nhw thé
nao?

1. Réit khéng hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rdt hai long

D. HOAT PONG GIAO DyC
Ciu 14. Anb/ Chj hdy cho biét mirc 4§ hai long ddi véi hoat déng viin nghé, thé thao (thim

quan, giao luu, dii ngoai,..), hoat djng ngoai kho4 & Trung tim GDTX?
1. Rét khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rét hai long



Cau 15.

Ciu 16.

Ciu 17.

Céu 18.

Mi s6 phiéu: 06-GDTX

Anh/ Chij hay cho biét mirc ¢ hai long vé viéc t6 chirc hoat djng day-hoc (lich hoc,
thi gian hoc, phdn phéi cidc mén hoc, sip xép gido vién, phwong phdp day hge...) tai
Trung tam?

1. Rét khong hai 1ong

2. Khong hai long

3. Phén vén

4. Hai long

5. Rét hai long

Anh/ Chj cho biét mirc ) hai long vé cong tdc ddnh gid két qua hoc tip (hinh thire
va ndi dung thi, kiém tra, cdch xép loai...) trong Trung tim nhw thé nao?

1. R4t khéng hai long

2. Khéng hai long

3. Phén véan

4. Hai long

5. Rét hai long

Anh/ Chj hdy cho biét mirc d§ hai long vé viéc td chirc hoat djng hwémg nghiép
(thong tin tuyén sinh, tir vdn lwa chon nganh hoc ...) cho hoc vién ciia Trung tim?

1. R4t khdng hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rat hai long

Mikc dp hai long ndi chung ciia Anh/ Chj vé Hoat dpng gido duc & Trung tim nhu thé
nao?

1. Rét khéng hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rdt hai long

E. KET QUA GIAO DUC

Cau 19.

Anh/ Chj hiy cho biét mirc 43 hai long vé két qua hoc tip va rén luyén dao dirc cia
ban thin & Trung tim GDTX ?

1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rét hai long



Céu 20.

Ciu 21.

Céu 22.

Cau 23,

Mii s phiéu: 06-GDTX

Anh/ Chj hiy cho biét mirc dj hai 1dng vé kha ning vin dung kién thire da hge &
Trung tim vao cude song thue té?

1. Rét khong hai 1ong

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

Anh/ Chj hiy cho biét mirc 4§ hai long vé lgi ich ¢6 dwgc khi hoe tap tai Trung tim?
1. Rét khdng hai long

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rét hai long

Mikc dj hai long ndi chung ciia Anh/ Chj vé Két qua gido duc & Trung tim nhuw thé
nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phdn vdn

4. Hai long

5. Rdt hai long

MUC PQ HAI LONG NOI CHUNG CUA ANH/CH] VE DICH VU GIAO DUC
CUA TRUNG TAM NHU THE NAO?

1. Rét khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

F. PE XUAT, KIEN NGHI

Cau 24,

Anh/ Chij hdy cho biét y kién vé m{t s6 bién phép cin thiét ip dung trong 5 linh viye
néu trén trong trwdmg nhiim ning cao hon chét lwgng gido dyc thwrimg xuyén

a) Tié:u cdan gido duc:

b) Co so vér chdt:

¢) Moi truong gido duc:

--------------------------------------------------------------------------------------------------------------------------------------------------



Mi s6 phiéu: 06-GDTX
d) Hoar déng gido duc:

e) Két qua gido duc:

Ciam on Anl/ Chj da tham gia trd 16i !

PHAN DANH CHO CAN B KHAO SAT

...........................................................................

1. Ho va tén:
2. Pon vi cong tac:
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