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L&i néi dau

TCVN ISO/IEC 17011:2017 thay thé TCVN ISONEC 17011:2007;

TCVN ISO/IEC 17011:2017 hoan toan twong duong véi
ISO/IEC 17011:2017,

TCVN ISO/IEC 17011:2017 do Ban ky thuat Tiéu chuan Quéc gia
TCVN/CASCO Pénh gid sw phu hop bién soan, Tdng cyc
Tiéu chudn Do ludng Chét lugng dé nghi, B Khoa hoc va
Cong nghé cong b,

TCVN ISO/IEC 17011:2017
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L&i gioi thidu

Tiéu chuén nay qui dinh cac yéu ciu déi véi té
chirc cdng nhan thirc hién viéc cong nhan cac b
chirc danh gid sy phu hop. Trong bdi canh cla
tiéu chuén nay, viéc cong nhén bao trim cac hoat
dong bao gbém, nhung khong gi¢i han &, thir
nghiém, hiéu chuin, giam dinh, chirng nhan hé
théng quan Iy, chirng nhan néng lyc ca nhan, san
ph&m, qué trinh va dich vy, cung cap th& nghiém
thanh thao, san xudt mau chudn, thdm dinh va
kiém dinh.

Diéu quan trong ddi véi cac bén quan tam 12 biét
rang t6 chirc danh gia sy phi hgp co ning luc
thwe hién cong viéc clia hg. V@i Iy do nay, ngay
cang gia tang nhu ciu dbi véi viec xac nhan mét
cach khach quan néing liyc cla cac td chirc danh
gia sy phu hop. Viéc xac nhan nay dugc thc
hién bdi cac td chirc cdng nhan khach quan va
dac lap véi td chivrc danh gia sty phit hop va khach
hang ciia tb chirc danh gia sw phi hop. T chire
cong nhén thiedng hoat dgng theo cach khong
phan phdi lgi nhudn va tién hanh danh gia thuong
xuyén cac td chirc danh gia sw phi hop d& dam
bdo réng cac td chirc nay phi hop véi cac tiéu
chun va tai lidu quy dinh khac c6 lién quan.

Hé théng dé cong nhan td chirc danh gia sw phu
hop nhdm duwa ra viéc 4p dung nhét quan hoat
ddng danh gia sy phit hop theo cac tiéu chuin va
chuong trinh dénh gia sy phlu hop dya trén co s&
dong thuan quéc t&, nhdm mang lai lgi ich chung
vé stec khde, an toan, méi tredng, phic Igi va hé
tro co quan quén Iy va nguwdi dung cudi. N6 co thé
tao thuén lgi cho thuong mai trong nwéc va qubc

té& ma cac co quan va td chirc thwong mai theo
dudi.

Introduction

This document specifies the requirements for

accreditation bodies accrediting  conformity

assessment bodies. In the context of this
document, activities covered by accreditation
include but are not limited to testing, calibration,
inspection, certification of management systems,
products,

provision of proficiency testing, production of

persons, processes and services,

reference materials, validation and verification.

It is important for interested parties to know that
conformity assessment bodies are competent to
perform their tasks. For that reason, there is an
increasing demand for impartial attestation of their
competence. Such attestation is done by

accreditation bodies that are impartial and

independent in relation to the conformity
bodies the

assessment bodies' clients. Accreditation bodies

assessment and conformity
normally operate in a non-profit distributing
manner and conduct regular assessments of
conformity assessment bodies to ensure that
conformity assessment bodies conform to relevant
international standards and other normative

documents.

A system to accredit conformity assessment
bodies is intended to provide for a consistent
application of conformity assessment to
international consensus based standards and
conformity assessment schemes, in order to
benefit public health, safety, environment and
welfare and support regulators and end users. It
can facilitate national and cross-border trade, as

pursued by trade authorities and organizations.



Tiéu chudn nay c6 thé dwoc st dung dé& hd tro
cac co ché danh gia déng ding duoc tao ra & cp
khu virc hodc cap quéc té va thong qua d6 mang
lai 1ong tin réng cac td chirc cong nhan hoat dong
phl hgp véi tiéu chudn nay.

Trong tiéu chuén nay, ti:

—  “phai" chi mét yéu ciu;

-~ *can/nén" chi mdt khuyén nghi;

—  “dwoc phép” chi sy cho phép;

- “cé thé&" chi mot kha nang hodc ning lyc.

V&i muc dich nghién ciru, khuyén khich ngudi
dung chia sé quan diém cla minh vé tiéu chufn
ndy va cac ndi dung wu tién thay doi trong nhirng
phién ban tiép theo. Bam vao lién két sau dé tham
gia khao sét trc tuyén: 17011 _ed2 usersurvey

TCVN ISO/IEC 17011:2017

This document can he used to support peer
evaluation mechanisms which have been created
at regional and international levels and through
which confidence is provided that accreditation
bodies are operating in accordance with this
document.

in this document, the following verbal forms are
used:

— “shall” indicates a requirement;

— “should” indicates a recommendation;

-~ “may” indicates a permission;

— “can” indicates a possibility or a capability.

For the purposes of research, users are
encouraged to share their views on this document
and their priorities for changes to future editions.
Click on the link below to take part in the online

survey: 17011 _ed2 usersurvey
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Panh gia sw phu hop - Yéu cau chung doi véi to chire
coéng nhan cac to chirc danh gia sw phu hop

Conformity assessment - General requirements
for accreditation bodies accrediting

conformity assessment bodies

1 Pham vi ap dung

Tiéu chuan nay quy dinh cac yéu ciu vé nang Iy,
viéc thyre hign nhét quan va tinh khach quan clia
t chirc cong nhan thyc hién viec danh gia va
cbng nhan cac & chirc danh gia sy phi hop.

CHU THICH: Trang béi canh cta tiéu chudn nay, cdng nhan
bao trim céc hoat ddng bao gbm, nhung khéng gidi han &,
thir nghiém, hiéu chuln, gidm dinh, chitng nhan hé théng
quén Iy, chirng nhin ndng lyc ¢4 nhén, san phim, qua trinh

va dich vy, cung cdp thir nghiém thanh thao, san xuét miu
chudn, thdm dinh va kiém dinh.

‘2 Tailigu vién dan

Cac tai lidu vién dan dwdi day rat cin thiét cho
viéc ap dung tiéu chuan nay. Doi voi cac tai lisu
ghi nam cong bd thi 4p dung ban dugc néu. Déi
v c4c tai liéu khdng ghi ndm cdng bé thi &p dung
b&n méi nhét (bao gdm ca cac stra ddi).

TCVN ISO/EC 17000, Béanh gid sw pht hop —
Tir vung vé nguyén tac chung

1 Scope

This document specifies requirements for the
competence, consistent operation and impartiality
of accreditation bodies assessing and accrediting
conformity assessment bodies.

NOTE In the context of this document, activities covered by
accreditation include but are not limited o testing, calibration,
inspection, certification of management systems.' persons,
products, processes and services, provision_.of proficiency

testing, production of reference materials validation and
verification.

2 Normative references

The following documents are referred to in the text
in such a way that some or all of their content
constitutes requirements of this document. For
dated references, only the edition cited applies.
For undated references, the latest edition of the
referenced document (including any amendments)
applies.

ISO/IEC 17000,
Voocabulary and generalprinciples

Conformity assessment

1"
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3 Thuét ngir va dinh nghia

Tiéu chudn ndy ap dung cac thuat ng va dinh
nghia trong TCVN ISO/IEC 17000 va céc thuat
ng(r, dinh nghfa dwdi day.

31

Cong nhén

X4&c nhan sw phit hop clia bén thir ba dbi véi 16
chirc danh gid sw phu hop (3.4) thé hién su thira
nhén chinh thirc vé& nang lye thwe hign cac hoat
ddng danh gia sy phll hop cu thé cla td chire dé.
[NGUON: TCVN ISO/IEC 17000:2007, 5.6)

3.2

T6 chirc cong nhan

T chirc c6 thdm quyén thire hién hoat dong cong
nhén (3.1).

CHU THICH 1: Thém quyén ctia {8 chirc céng nhén thudng
do chinh phi giao.

{NGUON: TCVN ISO/IEC 17000:2007, 2.6}

33

Biéu twong cta té chirc céng nhin

Biéu twong dwoc 6 chic cong nhan (3.2) sl
dung dé nhan biét t& chirc do.

34

Té chi¥c danh gia sw phu hop

T chire thye hién cac hoat dong danh gia sw phi
hop va c6 thé Ia déi twong clia cong nhan (3.1).

CHU THICH 1: Trong tidu chudn nay, thuat ngi "t& chirc
dénh gid sy phi hgp" dugc sir dyng @& chi ca “td chirc ding
ky céng nhan va té chirc danh gid sy phi: hop @3 dugc cong
nhan" trir khi c6 quy dinh khac,

INGUON: TCVN ISO/IEC 17000:2007, 2.5, duoc
stva ddi — Bd sung cum tir “va cé thé fa dbi twong
cla cong nhan” vao dinh nghfa va bd sung phén

12

3 Terms and definitions

For the purposes of this document, the terms and
definitions given in ISOAEC 17000 and the
following apply.

341

accreditation

third-party aftestation related to a conformity
body (3.4)
demonstration of its competence to carry out

assessment conveying formal

specific conformity assessment tasks
[SOURCE: ISO/IEC 17000:2004, 5.6]

3.2
accreditation body

authoritative body that performs accreditation (3.1)

NOTE 1 to entry: The authority of an accreditation body is
generally derived from government.

[SOURCE ISO/IEC 17000:2004, 2.6]

3.3
accreditation body logo

logo used by an accreditation body (3.2) to identify
itself

34
conformity assessment body

body that
activities and

performs conformity assessment
that
accreditation (3.1).

can be the object of

NOTE 1 to entry: Whenever the word “conformity assessment
body” is used in the text, it applies to both the “applicant and
accredited conformity assessmenl bodies” unless otherwise
specified.

[SOURCE: ISO/IEC 17000:2004, 2.5, modified —
The words "and that can be the object of
accreditation” have been added to the definition



chu thich]

35
Hoat dong danh gia sw phu hop

Hoat d6ng thyc hién bdi t4 chire danh gis sw pht
hop (3.4) khi danh gia sy phit hgp.

CHU THICH 1: Trong béi canh cla tiéu chudn nady, céng
nhén bao trim cac hoat dong bao gdm, nhung khéng gidi
han &, thi» nghiém, higu chudn, gidm dinh, chirng nhan hé
théng quén Iy, chirng nhan ndng lyc ¢4 nhén, san phim, qua
trinh va dich vy, cung cép thr nghiém thanh thao, san xu#t
méu chudn, thdm @inh va kiém dinh. D& don gian, cic hoat
ddng nay dwec nhic dén 14 hoal ddng danh gia sy phi hgp
dugce thuc hign bdi td chirc danh gia sy phi hep,

3.6
Pham vi cong nhan

Hoat déng danh gia sy phil hop cu thé theo d6
céng nhén (3.1) dwgc @& nghj hodc dugc cap.

3.7

Pham vi cong nhan linh hoat

Pham vi cong nhan (3.6) dwgc thé hién d& cho
phép t6 chrc danh gia sw phd hep thyc hién
nhitng thay d@di vé phwong phap luan va cac
thdng s6 khac thudc pham vi nang lyc clia t4 chire
dénh gia sw phi hop (3.4) da duoc t6 chic cong
nhén (3.2) xac nhéan,

3.8
Chwong trinh céng nhéan

Cac quy tic va qua trinh lién quan dén cong nhén
(3.1) t3 chirc danh gia sy phii hgp 4p dyng cing
cac yéu chu.

CHU THICH 1: C4c yéu cAu clia chrrong trinh ¢céng nhan bao
gdm, nhung khdng giéi han &, TCVN ISO/IEC 17020, TCVN
ISONEC 17021, TCVN ISOAEC 17025, TCVN ISONEC

17024, TCVN ISO 17034, TCVN ISOMEC 17043, TCVN
ISO/EC 17065, TCVN ISO 15189 va 1SO 14065.

TCVN ISO/IEC 17011:2017
and the Note to entry has been added.]

3.5

conformity assessment activity

activity conducted by a conformity assessment
body (3.4) when assessing conformity

NOTE 1 to entry: In the context of this document, activities
covered by accreditation include but are not limited to testing,
calibration, inspection, certification of management systems,
persons, products, processes and services, provision of
proficiency testing, production of reference materials,
validation and verification. For simplicity, these are referred to
as conformity assessment aclivities being performed by

conformity assessment bodies.

36
scope of accreditation

specific conformity assessment activities for which
accreditation (3.1) is sought or has been granted.

3.7
flexible scope of accreditation

scope of accreditation (3.6) expressed to allow
conformity assessment bodies to make changes in
methodology and other parameters which fall
the
assessment body (3.4) as confirmed by the

within the competence of conformity

accreditation body (3.2).
3.8

accreditation scheme

rules and processes relating to the accreditation
(3.1) of conformity assessment bodies to which
the same requirements apply

Note 1 to entry: Accreditation scheme requirements include,
but are not limited fo, ISONEC 17020, ISONEC 17021,

ISONEC 17025, ISO/IEC 17024, 1SO 17034, ISONEC 17043,
ISONEC 17065, ISO 15189 and 1SO 14065.

13
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3.9

Hoat dong cong nhan

Céc hoat dong tac nghiép riéng 1é clia qu4 trinh
cong nhan (3.11),

CHU THICH: Xem Diduy 7.

3.10
Tinh khach quan

Sy thé hién ctia tinh v tw.

CHU THICH 1: V3 tw 6 nghia 1a khéng ¢6 xung 86t lgi ich
ho#c xung a3t lgi fch dwoc gidi quyét sao cho khéng anh
hudng bét lgi dén cic hoat ddng cua td chirc cong nhén
(3.2).

CHU THICH 2: Cac thuat ngtr khac cb thé ding dé truyén tai
déc trng cla tinh khach quan 14: “8c 18p”, “khdng c6 xung
dot lgi ich®, “khdng thién 1&ch”, *khdng thanh kién", “trung
13p", “cbng béng", “c&i m&”, “khdng thién vi", “tach bach”, “cén
béng".

INGUON: TCVN ISO/IEC 17021-1:2015, 3.2,
duoc stra doi.]

3.1

Qua trinh cong nhén

Céc hoat dong tir khi dzing ky dén khi cap va duy
tri ¢6ng nhan (3.1) dwoc xac dinh trong chuong
trinh cong nhén (3.8).

3.12

Déu hiéu céng nhan

DAu hiéu duwgc 6 chire cong nhdn (3.2) cip cho td
chirc danh gia sy phtt hgp da dugce cong nhan dé
st dung nhim thé hién td chirc d6 da dugc cong
nhén.

3.13
Quyét dinh céng nhin

Quyét dinh vé viéc cdp (3.14), duy tri (3.15), m&
rong (3.16), thu hep (3.17), dinh chi (3.18) va hay
b6 (3.19) céng nhan (3.1).

14

3.9
accreditation activity

individual operational tasks of the accreditation
process (3.11)

Note 1 to entry: See Clause 7.

3.10
impartiality

presence of objectivity

Note 1 to entry: Objectivity means that conflicts of interest do
not exist, or are resolved so as not to adversely influence
subsequent activities of the accreditation body (3.2).

Note 2 to entry: Other terms that are useful in conveying the
element of impartiality include “independence”, “freedom from
conflict of interests”, “freedom from bias", “lack of prejudicé".
“neutrality”, “faimess”, “"openmindedness”, “evenhandedness”,
"detachment”, *balance”.

[SOURCE: ISO/IEC 17021-1:2015, 3.2, modified]

3.1
accreditation process

activities from application through to granting and
maintenance of accreditation (3.1) as defined by
the accreditation scheme (3.8)

3.12

accreditation symbol

symbol issued by an accreditation body (3.2) to be
used by accredited conformity assessment bodies
to indicate they are accredited

3.13

accreditation decision

decision on granting (3.14), maintaining (3.15),
extending (3.16), reducing (3.17), suspending
(3.18) and withdrawing (3.19) of accreditation (3.1)



3.14

Cép cong nhén

C8p cbng nhan (3.1) cho mdt pham vi céng nhén
(3.6) x4c dinh.

3.15

Duy tri cong nhén

Xéc nhan viéc tiép tuc cong nhan (3.1) cho mot
pham vi xac dinh,

3.16

Mo rong cong nhén

B6 sung hoat dong danh gia sy phi hop vao
pham vi céng nhan (3.6)

3.17

Thu hep cong nhan

Huy bd mét phan pham vi cong nhén (3.6).

3.18
Pinh chi ¢ong nhan

Dura ra cac han ché tam thoi cho tat ca hodc mot
phan pham vi cong nhén (3.6).

3.19

Huy bo cong nhan

Huy bd toan b pham vi céng nhén (3.1).

3.20

Khiéu nai

Hinh thrc dién dat sw khdng hai long, khac véi
yéu cdu xem xét lai (3.21), cla ca nhan hoac td
chirc bét ky, dbi véi té chie cong nhén (3.2), lién
quan dén hoat dong clia t& chirc cdng nhan dé
hodc clia té chic dénh gié st pht hop (3.4) da
dwoe cong nhén véi mong mubn dwgc dap lai.
[NGUON: TCVN ISO/IEC 17000:2007, 6.5, dwoc
stra ddi — Cum ti»r “d6i véi td chirc danh gia sy
phi hop hoac & chirc céng nhan, lién quan dén
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3.14

granting of accreditation

awarding accreditation (3.1) for a defined scope of
accreditation (3.6).

3.15
maintaining of accreditation

confirming the continuance of accreditation (3.1)
for a defined scope

3.16

extending of accreditation

adding conformity assessment activities to the
scope of accreditation (3.6)

317
reducing of accreditation

cancelling part of the scope of accreditation (3.6)

3.18
suspending of accreditation

putting temporary restrictions in place for all or
part of the scope of accreditation (3.6)

3.19
withdrawing of accreditation

cancelling accreditation (3.1) for the full scope.

3.20
complaint

expression of dissatisfaction, other than appeal
(3.21), by any person or organization, to an
accreditation body (3.2), relating to the activities of
that accreditation body or of an accredited
conformily assessment body (3.4), where a
response is expected

[SOURCE: ISO/IEC 17000:2004, 6.5, modified —
The words “to a conformity assessment body or
accreditation body, relating to the activities of that
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hoat dong cla céc td chirc d¢" dwoc thay thé
béing “dbi voi td chirc cbng nhan, lién quan dén
cac hoat ddng cta td chirc cong nhan dé hodc
clia tb chirc danh gia sy phi hop da dwoc cong
nhan”}

.21

Yéu ciu xem xét lai

Yéu cAu clia t§ chirc danh gia sw pht hop (3.4) vé
vidc xem xét lai quyét dinh cong nhéan (3.13) bét
li nao d6 lién quan dén tinh trang cong nhén
(3.1) mong muén clia t6 chirc danh gia sy phu
hop.

3.22

Panh gia

Qua trinh do t6 chic cong nhén (3.2) thc hién
nhim xac dinh nang lyc clia t chire danh gig su
phu hop (3.4) dua trén co s& (cac) tiéu chuan
valhodc céc tai lidu quy dinh khac va dbi véi pham
vi céng nhén (3.6) xac dinh.

3.23

Panh gia lai

Viéc dénh gia (3.22) dwgc thc hién dé lap méi
chu ky céng nhén (3.1).

3.24

Ky thuat danh gia

Phuwong phap dwgc té chic cong nhén (3.2) sl
dung dé thyc hién dénh gid (3.22).

CHU THICH 1: Ky thuat @anh gia, 6 thé bao gbm nhung
khéng gidi han &;

—  dénh gi4 tai chd;

—  dénh gia tir xa (3.26),
- chimg kién (3.25);

-  xem xét fai ligu;

-~  xem xét hd so;
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body” have been replaced by "to an accreditation
body, relating to the acfivities of that accreditation
body or of an accredited conformity assessment
body" ]

21
appeal

request by a conformity assessment body (3.4) for
reconsideration of any adverse accreditation
decision (3.13) related to its desired accreditation
(3.1) status

3.22

assessment

process undertaken by an accreditation body (3.2)
to determine the competence of a conformity
assessment body {(3.4), based on standard(s)
and/or other normative documents and for a
defined scope of accreditation (3.6)

3.23

reassessment

assessment (3.22) performed to renew the
accreditation (3.1) cycle

3.24
assessment technique

method used by an accreditation body {3.2) to
perform an assessment (3.22).

Note 1 fo entry: Assessment techniques, can include, but are
not limited to:

on-site assessment;

- remofe assessment (3.26);
- witnessing (3.25);

- document review;

- file review;



- danh gia do ludng;

- xem xét két qua thiec hién thir nghiém thanh thao va so
sanh lién phong thi nghiém khac;

- danh gia thdm dinh;

—  @én co s& ma khong bo trudc;

—  phdng vén,

3.25
Chirng kién

Quan sat cla td chirc ¢dng nhan (3.2) khi td chirc
danh gia s phd hop (3.3) thiee hién hoat dong
danh gid sy phu hgp thugc pham vi céng nhén
(3.6).

3.26

Panh gia tr xa

Viéc danh gi4 (3.22) dia diém thyc té hoic dia
diém do cla t4 chirc dénh gié sy phi hop (3.4)
thdng qua viéc slr dung cac phweong tién dién tie,
CHU THICH 1: Bja diém 4o l1a mdt méi trvéng tre tuyén cho
phép moi ngudi cd thé thye hign céc qué trinh, vi du nhy mai
treedrng dam may.

3.27

Chwong trinh danh gia

Tap hop cac danh gia (3.22) nhét quan v&i mot
chuong trinh ¢éng nhéan (3.8) cu thé ma t6 chic
c6ng nhan (3.2) thye hién tai mét {5 chic danh gia
str phu hop (3.4) cu thé trong mot chu ky céng
nhén (3.1).

3.28

Ké hoach danh gia

Ban mé ta cac hoat dong va cac sp dit cho mét
cudc danh gia (3.22).

[NGUON: TCVN ISO 19011:2013, 3.15, dwgc stra
ddi -~ Tw tiéng Anh "audit” dwoc thay béng
“assessment”]
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- measurement audils;

review of performance in proficiency testing and other
interlaboratory comparisons;

- validation audits;

- unannounced visits;
~ interviewing.

3.25

witnessing

observation by the accreditation body (3.2) of a
conformity assessment body (3.4) carrying out
conformity assessment activities within its scope
of accreditation (3.6)

3.26
remote assessment

assessment (3.22) of the physical location or
virtual site of a conformity assessment body (3.4),
using electronic means

Note 1 to entry: A virtual site is an online environment

allowing persons to execute processes, e.g. in a cloud
environment.

3.27

assessment programme

set of assessments (3.22) consistent with a
specific accreditation scheme (3.8) that the
accreditation body (3.2) performs on a specific
conformity assessment body (3.4) during an
accreditation (3.1) cycle

3.28
assessment plan

description of the activities and arrangements for

an assessment (3.22)

[SOURCE: ISO 19011:2011, 3.15, modified —
The word “audit”

“assessment”.]

has been replaced by
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3.29

Nhin sw ctia tb chirc cong nhin

Céc ca nhén trong ndi bd hoac bén ngoai thuc
hién cac hoat ddng véi danh nghia cla 6 chic

¢bng nhan (3.2).

3.30
Chuyén gia danh gia

Ngudi dwoc t6 chirc céng nhén (3.2) phan cong
thwe hién, mot minh ho3c clung doan danh gia,
dénh gi4 (3.22) mét 6 chie dénh gia sy phu hop
(3.4).

3.3

Trwdng doan

Chuyén gia dénh gid (3.30) dwgc giao toan bd
trach nhiém quan ly cudc danh gia (3.22).

3.32
Chuyén gia ky thuat

Ngudi duoce 6 chire céng nhén (3.2) phan cong
lam viéc theo trach nhiém cla chuyén gia dénh
gid (3.30), cung cép kién thirc hodc chuyén méon
cu thé lien quan dén pham vi céng nhén (3.6)
duoc danh gia va khong thye hién danh gia mot
cach doc lap.

CHU THICH 1: Mt chuyén gia ky thust khéng cin thiét phai
¢4 lrinh d§ chuyén mén hodc dao tao nhiwr chuyén gia danh
gia.

3.33

Bén quan tim

Ca nhan hoac td chirc ¢ sy quan tam tryc tiép
hogc gian tiép dén viéc cong nhéan (3.1).

CHU THICH 1: Quan tam tryc tiép dé cap dén siz quan tam
cia nhirng nguwdi trai qua céng nhén; quan tam gian tiép &
cdp dén sy quan tAm cia nhiing ngudi sir dyng hodc tin
trdng vao td chirc danh gis sy phi hop dugc cong nhan.
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3.29

accreditation body personnel

internal or external individuals carrying out

activities on behalf of the accreditation body (3.2)

3.30
assessor

person assigned by an accreditation body (3.2} to
perform, alone or as part of an assessment team,
an assessment (3.22) of a conformity assessment
body (3.4)

3.31

team leader

assessor (3.30) who is given the overall

responsibility for the management of an

assessment (3.22)

3.32

technical expert

person assigned by an accreditation body (3.2),
working under the responsibility of an assessor
(3.30), who provides specific knowledge or
expertise with respect to the scope of
accreditation (3.6) to be assessed and does not
assess independently

Note 1 to entry: A technical expert is not expected to have
assessor qualifications and training.

3.33
interested party

person or organization with a direct or indirect
interest in accreditation (3.1)

Note 1 to entry: Direct interest refers to the interest of those
who undergo accreditation; indirect interest refers to the
interests of those who use or rely on accrediled conformity
assessment bodies.



CHU THICH 2: C4c bén quan tam c6 th& bao gm (6 chic
¢bng nhén (3.2), & chirc danh gia s¢r phi hop, hiép hoi va
khach hang cGa he, dich vy cong nghigp, hiép hdi thwong
mai, chl chuwang trinh, cac co' quan quan ly nha nudc hodc
dich vy khéc ciia nha nwée hay th chire phi chinh phd, ké ca
td chire vé nguei tiéu ding.

3.34

Tw van

Sw tham gia vao bét ky hoat ddng nao clia 8 chic
danh gia sy phu hop (3.4) 1a dbi twong céng nhan
(3.1).

vl DU 1: Soan thdo hodc 18p céc sb tay hodc cac thi tyc/quy
trinh cho t& chirc danh gia sy phi hop.

Vi DY 2: Tham gia vao vigc van hanh hodc quan Iy t& chirc
danh gia sir phu hgp.

Vi DY 3: Bra ra chi diin cy thé hodic d3o tao cy thé nhim xay
dizng va &p dung hé théng gqudn Iy, cac thi tyc tac nghiép
varhodc nang luc clia th chirc danh gia sw phis hop,

4 Yéu cau chung

4.1 Phap nhén

Td chirc c¢dng nhan phdi la mot phap nhan hodc
bd phan xac dinh cla phap nhan dé chju trach
nhiém phap ly v& hoat dong céng nhan ctia minh.
CHU THICH 1: Té chirc cbng nhén cda nha nudc 6 thé coi

I3 phap nhén trén co s& vij tri cla minh trong hé théng t&
chirc Nha nude.

CHU THICH 2: T4 chirc cong nhan {3 mdt bd phan clia mot tb
chérc cép cao hon c6 thé hoat ddng dudi mét tén khac

4.2 Thoa thuan cong nhan

Tb chiec cong nhan phai thiét Iap mét thoa thuan
co gia tri phap Iy véi méi td chirc danh gia sw phi
hop trong dé yéu cu td chtrc danh gi4 sw pht
hop tuan thd nhivng yéu cau téi thidu sau:

a) cam két luén thda man cac yéu cdu cdng
nhé&n cho pham vi ¢dng nhan dé& nghi hodc

TCVN ISO/IEC 17011:2017

Note 2 to entry: Interested parties can include the
accreditation body (3.2), conformity assessment bodies, their

associations and their clients, industry services, trade

associations, scheme owners, governmental regulatory

bodies or other governmental services, or non-governmental
organizations, including consumer organizations.

3.34
consultancy

participation in any of the activities of a conformity
assessment body (3.4) subject to accreditation
(3.1)

EXAMPLE 1 Preparing or producing manuals or procedures
for a conformity assessment body.

EXAMPLE 2 Participating in the operation or management of
a conformity assessment body.,

EXAMPLE 3 Giving specific advice or specific training
towards the development and implementation of the

management system, operational procedures and/or

competence of a conformity assessment body.
4 General requirements
4.1 Legal entity

The accreditation body shall be a legal entity, or a
defined part of a legal entity such that it is legally
responsible for its accreditation activities.

NOTE 1 Govemmental accreditation bodies are deemed to

be legal entities on the basis of their status within their
govemment.

NOTE 2 An accreditation body that is part of a larger body
can operate under a different name.

4.2 Accreditation agreement

The accreditation body shall establish a legally
enforceable arrangement with each conformity
assessment body that requires the conformity
assessment body to conform to at least the
following:

a) to commit to fulfil continually the requirements
for accreditation for the scope for which
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b)

c)

d)

e)

)]

h)

20

dugc cip va cam két cung cAp bang ching
vé viéc thyc hién. Didu nay bao gbm thda
thudn vé viec dap (ng v&i nhivng thay doi
trong cac yéu chu cong nhan;

phéi hop khi cén dé td chirc cong nhén cd thé
kiém tra xac nhan sy thda man céc yéu cu
ddi véi cong nhan;

bdo dam viéc tiép can nhan sw, dia diém,
trang thiét b, thong tin, tai liéu va hd so clia to
chirc danh gia sy phu hop khi can Gé kiém tra
xac nhan sy thda man cac yéu ciu cdng
nhén;

bé tri vigc chirng kién hoat dong danh gia sy
phi hop khi ¢6 yéu cdu cla td chirc cong
nhan;

khi thich hop, c6 cac thda thuan co gia trj
phép ly véi khach hang clia minh ring khach
hang cam két cung cip, khi dugc yéu cau,
viéc tiép can cho doan danh gia clia t chirc
cdng nhan dé danh gia két qua thuc hién cla
té chirc danh gia s phit hop khi thyc hién
hoat dgng danh gia sw phi hop tai co s& clia
khach hang;

chi cdng bd cdng nhan lién quan dén pham vi
cbng nhan da dwoc cap;

cam két tuan theo céc chinh sach clia td chirc
cdng nhén aéi véi viéc str dung diu hidu cong
nhan;

khéng st dung cong nhan theo cach lam anh
huéng xau dén td chirc cong nhan;

théng bao ngay toi td chic céng nhan cac
thay ddi quan trong lién quan dén viéc cong
nhan;

b)

<)

d)

g)

h)

accreditation is sought or granted and to
commit to provide evidence of fulfiiment. This
includes agreement to adapt to changes in the
requirements for accreditation;

to cooperate as is necessary to enable the
accreditation body to verify fulfiment of
requirements for accreditation;

to provide access to conformity assessment
body

information,

personnel, locations, equipment,

documents and records as
necessary to verify fulfilment of requirements

for accreditation;

to arrange the witnessing of conformity
assessment activities when requested by the
accreditation body;

to have, where applicable, legally enforceable
arrangements with their clients that commit the
clients to provide, on request, access to .
accreditation body assessment teams to
assess the conformity assessment body’s
performance when carrying out conformity

assessment activities af the client’s site;

to claim accreditation only with respect to the
scope for which it has been granted;

to commit to follow the accreditation body's
policy for the use of the accreditation symbol;

not to use its accreditation in such a manner
as to bring the accreditation body into
disrepute;

to inform the accreditation body without delay

of significant changes relevant to its

accreditalion;



CHU THICH: Nhirng thay ddi nay cé thé lién quan dén:

- tinh trang phép Iy, thrrong mai, s& hru hodc t chuc;
-t chire, 1anh dao cao nhét hodc nhéin sy chii chét;

- nguédn lyc va (cac) dia didm;

- pham vi cdng nhan;

- c4c vin @& khéc 6 thd anh hudng t6i kha nang cla td
chirc danh gia sir phi hgp trong viéc théa mian céc yéu
ciu cong nhan.

j) thanh toan phi theo quy dinh clia t& chirc cdng
nhén;

k) hd trg trong viéc diéu tra va gidi quyét cac
khiéu nai vé td chirc danh gia sw phi hop, co
lién quan t&i cong nhan va dwoc to chirc cong
nhan chuyén t&i to chire danh gia sy phis hop.

4.3 Sir dung dau hiéu cong nhan va cac cong
bo khac vé cong nhian

4.3.1 T& chirc cong nhan phai thige hién cac bién
phap d& dam bao ring td chirc danh gia sy phu
hep duvo*q cong nhan:

a) tuan th( hoan toan cac yéu céu cla td chirc
cong nhén trong viéc cdng bo tinh trang cong
nhan, khi & cap dén cong nhan cia minh
trén phwong tién truyén thong;

.b) khéng duwa ra céc tuyén bd gay hiéu 1am hoidc
trai phép lién quan dén cong nhan ctia minh;

c) ngay khi hlly bd cdng nhan, khong tiép tuc st
dung béat ky vién dan nao dén cong nhan do;

d) khdng dé cap dén cong nhan clia minh theo
cach ham ¥ ring san phdm, qua trinh, dich
vy, hé thdng quan Iy hodc ca nhan dwoc phé
duyét bdi td chirc cong nhan;

e) thdng bao khong cham tré t&i cac khach hang
chiu anh hwéng vé viéc dinh chi, thu hep
hoac hiy bd cdng nhan va cac hé qua lién
quan.

TCVN ISO/IEC 17011:2017
NOTE Such changes can concern:
- its legal, commercial, ownership or organizationat status;
- the organization, top management and key personnel;
- resources and location(s);
- scope of accreditation;

- other matters that can affect the ability of the conformity
assessment body to fulfil requirements for accreditation.

j} to pay fees as determined by the accreditation
body;

k) to assist in the investigation and resolution of
any accreditation-related complaints about the
conformity assessment body referred to it by
the accreditation body.

4.3 Use of accreditation symbols and other
claims of accreditation

4.3.1 The accreditation body shall take measures
that
assessment body:

to ensure the accredited conformity

a) fully conforms to the requirements of the
accreditation body for claiming accreditation
when its

accreditation in communication media;

status, making reference to

b) does not make any misleading or unauthorized
statement regarding its accreditation;

¢) upon withdrawal of its accreditation,
discontinues its use of any reference to that

accreditation;

d) does not refer to its accreditation in a way so
as to imply that a product, process, service,
management system or person is approved by
the accreditation body;

e) informs its affected clients of the suspension,
reduction or withdrawal of its accreditation and
the associated consequences without undue
delay.
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4.3.2  Khi td chirc cong nhan c6 du hiéu cong
nhan, t6 chirc cdng nhan phai cé quyén hop phap
trong viéc slr dung dau higu va déu hiéu cong
nhén dé phai dwgc bao hd béi luat phap.

4.3.3 Té chirc cong nhan phai cé chinh sach
dang van ban quy dinh viéc st dung diu hiéu
cdng nhan va cac cong bd vé tinh trang cong
nhén. Chinh sach nay phai quy dinh tdi thidu:

a) yéu cau déi voi viéc sir dung va theo d&i du
hiéu cang nhan két hop véi diu bat ky cia td
chirc danh gia sy phu hep;

b) diu hiéu cong nhan khong dwoc gén riéng
hodc st¥ dung d& ham y rang san phim, qua
trinh ho3c dich vu (ho3c bat ky phan nao cla
nd) da duwoc td chirc cong nhan chirng nhan
hodc phé duyét;

¢) Yéu cau dbi vdi viéc sao chép dau higu cong
nhan;

d) cac yéu chu dbi voi bat ky vien din nao toi
cdng nhéan;

e) yéu cdu déi voi vigc sir dung déu higu cong
nhén va cong bb vé tinh trang ¢dng nhan trén
céc phurong tién truyén thong;

f} 6 chirc danh gia sw phi hgp chi sir dung déu
hiéu cong nhan va cong bd vé tinh trang céng
nhan dbi véi cac hoat dong cuy thé thudc pham
vi ¢cong nhén.

4.3.4 DAu hiéu cdng nhan phai c6 hodic di kém
véi chi dan ré rang vé hoat dong danh gia sy phi
hep nao cé lién quan dén cong nhan.

4.3.5 Té chirc cong nhan phai thwe hién hanh
déng thich hgp d& xt ly nhirng c6ng bd sai hodc
trai phép vé tinh trang céng nhan, hodc viéc st
dung dan dén hidu 1dm hodc trai phép diu hiéu
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4.3.2 When an accreditation body has an
accreditation symbol, the accreditation body shall
have the legal right to use it and the accreditation
symbol shall be legally protected.

4.3.3 The accreditaton body shall have a
documented policy governing the use of the
accreditation symbol and claims of accreditation
status. This policy shall specify as a minimum:

a) requirements for the use and monitoring of the
accreditation symbol in combination with any
conformity assessment body mark;

b) that the accreditation symbol is not affixed on
its own or used to imply that a product,
proéess or service (or any part of it) has been
certified or approved by the accreditation body;

c) requirements for reproduction of the
accreditation symbol;
d) requirements for any reference to

accreditation;

e) requirements for the use of the accreditation
symbol and claims of accreditation status in
communication media;

f) that the conformity assessment body only uses
the accreditation symbol and claims of
accreditation status for the specific activities

covered by the scope of accreditation.

4.3.4 The accreditation symbol shall have, or be
accompanied with, a clear indication as to which
conformity assessment activity the accreditation is
related.

4.3.5 The accreditation body shall take suitable
action to deal with incorrect or unauthorized
claims of accreditation status, or misleading or
unauthorized use of accreditation symbols and the



cong nhén va biéu twong cha td chirc cong nhan.

CHU THICH: Hanh ddng thich hop cb thé bao gdm viéc yéu
cdu hanh ddng khdc phuc, dinh chi, hiy bo céng nhén, cong
bé vé viéc sai pham va, néu cin thiét, c6 hanh déng phap 1y,

4.4 Yéu ciu vé tinh khach quan

4.4.1 Hoat déng c¢ong nhan phai duwgc thic hién
mot cach khach quan.

4.4.2 Tb chivc cong nhan phai cé trach nhiém dbi
v@i tinh khach quan trong cac hoat déng céng
nhan clia minh va khong dwoc G cac ap lyc vé
thuong mai, tai chinh hodc cac ap Iwc khac lam
tdn hai d@én tinh khach quan. Véi td chirc cbng
nhén, bao gdm t chirc cdng nhan clia nha nuérc,
ta mdt phdn ca mot phap nhan lén hon, thi td
chikc cong nhan phai dugc to chirc sao cho viéc
cong nhan dwoc cung cap mét cach khach quan.

4.43 T chirc cong nhan phai c6 cam két cla
lanh dao cao nhét vé tinh khach quan. Td chirc
cdng nhan phai 1ap thanh van ban va cong khai
chinh s&ch déi v&i tinh khach quan bao gém tam
quan trong clia tinh khach quan khi thuc hién hoat
dong cong nhén, quan ly cac xung dot loi ich va
bao dam tinh v6 tw clia hoat ddng cong nhan.

4.4.4 Tét ca nhan sy cla tb chirc cong nhan va
céc ban ¢6 thé anh huwdng téi qua trinh cong nhén
phai hanh ddng mét cach khach quan va khong bi
cac ap lyc vé thwong mai, tai chinh va cac 4p lwc
khéac 1am t6n hai dén tinh khach quan. T8 chirc
¢dng nhan phai yéu ciu tit ca nhan sy va thanh
vién clia cac ban céng khai moi xung dét lgi ich cé
thé nay sinh.

4.4.5 Tb chirc céng nhan phai lap thanh van ban
va thuc hién qua trinh d& dua ra co hdi cho sy
tham gia c6 hiéu luc clia cac bén quan tam dé
bao vé tinh khach quan. Td chirc cong nhan phai
dam bao sy dai dién can bing clia cac bén quan

TCVN ISOJIEC 17011:2017
accreditation body logo.

NOTE Suitable actions can include requests for corrective
action, suspension, withdrawal of accreditation, pubfication of
the transgression and, if necessary, legal action.

4.4 Impartiality requirements

4.4.1 Accreditation shall be undertaken impartially.

4.4.2 The accreditation body shall be responsible
for the impartiality of its accreditation activities and
shall not allow commercial, financial or other
pressures to compromise impartiality. Where an
accreditation body, including a governmental
accreditation body, is part of a larger entity, the
accreditation body shall be organized so that
accreditation is provided impartially.

443 The accreditation body shall have top
management commitment to impartiality. It shall
document and make public an impartiality policy
which includes the importance of impartiality in
carrying out its accreditation activities, managing
conflict of interest and ensuring objéctivity of its
accreditation activities.

4.4.4 Al
committees who could influence the accreditation

accreditation body personnel and
process shall act objectively and shall be free from

any undue commercial, financial and other
pressures that could compromise impartiality. The
accreditation body shall require all personnel and
committee members to disclose any potential

conflict of interest whenever it may arise.

4.4.5 The accreditation body shall document and
implement a process to provide opportunity for
effective involvement by interested parties for
safeguarding impartiality. The accreditation body
shall

ensure a balanced representation of
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tdm ma khéng c6 bén nao chiém wy thé.

4.4.6 T chirc cdng nhan phai c6 qua trinh nhan
dién, phan tich, dinh mie, xi ly, theo doi va lap
thanh van ban mét cach lién tuc nhirng rdi ro ddi
v@i tinh khach quan nay sinh tir cac hoat déng clia
td chirc, bao gdbm moi xung dt nay sinh tir cac
mdi quan hé cla t§ chirc hodc tir cac méi quan hé
clia nhan vién. Qué trinh nay phai bao gém viéc
nhan dién va tham védn cac bén quan tam thich
hgp néu & 4.4.5 dé thong tin vé cac van dé anh
huedng dén tinh khach quan, bao gdm ca tinh
cdng khai va cam nhan ctia cong ching.

CHU THICH 1: Ngudn rii ro anh hweéng dén tinh khéch quan
clia t& chirc cong nhin c6 thé dya trén quydn s& hiru, didu
hanh, quan Iy, nhan sy, chia sé ngubn luwc, 13i chinh, hop

ddng, thué ngoai, 3o tao, marketing va chi tra hoa héng ban
hang ho3c chi tra cho viéc chuyén dén khach hang méi....

CHU THICH 2: Mt cach @& thye hién tham vén véi cac bén
quan tam |3 sir dyung mjt ban.

4.4.7 Khi rli ro bat ky ddi voi tinh khach quan
dugc nhan dién, t chirc cong nhan phai lap
thanh van ban va chieng td céach thirc loai trir hodc
giam thiéu ri ro nay va lap thanh van ban bét ky
rli ro tdn dong nao. Viéc chirng td phai bao trim
todn b céc rli ro tiém an dwoc nhan dign, cho du
chang ndy sinh trong ndi bd t6 chirc cong nhan
hodc tir cac hoat dong clia ¢4 nhén, co quan hodc
t6 chire khéc.

4.4.8 Lanh dao cao nhat phai xem xét moi rli ro
tdn dong dé& xac dinh xem rti ro d6 c6 ndm trong
mtrc rli ro chdp nhan dwoc hay khong.

4.4.9 Khi mét rti ro khéng chép nhan dwgc dbi
v&i tinh khach quan dwoc nhan dign va khong thé
gidm nhe xudng mirc chap nhan duoc, thi khéng
duwgc cung ¢ép cong nhan.
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interested  parties with no single party

predominating.

4.4.6 The accreditation body shall have a process
to identify, analyse, evaluate, treat, monitor and
document on an ongoing basis the risks to
impartiality arising from its activities including any
conflicts arising from its relationships or from the
relationships of its personnel. The process shall
include identification of and consultation with
appropriate interested parties as described in
4.4.5 to advise on matters affecting impartiality

including openness and public perception.

NOTE 1 Sources of risks to impartiality of the accreditation
body can be based on ownership, governance, management,
contracts,
outsourcing, training, marketing and payment of a sales

personnel, shared resources, finances,

commission or other inducement for the referral of new
clients, etc.

NOTE 2 One way of fulfilting the consultation with the
interested parties is by the use of a committee.

4.4.7 Where any risks fo impartiality are identified,
the accreditation body shall document and
demonstrate how it eliminates or minimizes such
risk. The

demonstration shall cover all potential risks that

risks and document any residual

are identified, whether they arise from within the
accreditation body or from the activities of other
persons, bodies or organizations.

4.4.8 Top management shall review any residual
risk to determine if it is within the level of
acceptable risk.

4.4.9 When an unacceptable risk to impartiality is
identified and which cannot be mitigated to an
acceptable level, then accreditation shall not be
provided.



4.410 Chinh sach, qua trinh va thii tuc cla tb
chirc ¢ong nhan phai khdng phan biét déi xi» va
phai dwoc ap dung mdt cach khéng phan bidt dbi
xtr. T chirc cdng nhan phai tao kha nang tiép can
dich vy clia minh cho tat ca céc t& chirc ding ky
cong nhén ¢6 dang ky cdng nhan thugc pham vi
hoat ddng cdng nhan dwgc xac dinh trong cac
chinh sach va quy tic cla td chirc cong nhan.
Viéc tiép can khong dwoc phu thudc vao quy mé
clia t& chirc danh gia sy phu hop dang ky cong
nhan hodc tinh trang thanh vién clia bét ky hiép
héi hodc nhém nao, cling nhw viéc cong nhan
khéng dugc dya trén sb lugng cac t6 chirc danh
gia sy pht hop 42 dwge cong nhéan.

CHU THICH: Knong dwec coi 1a phén bigt dbi xr khi td chire
¢ong nhan tir chéi cung cép dich vy cho td chizc danh gia sy
phi hop vi Iy do ¢ chirng ci d& dugc chieng minh v& hanh
vi gian 14n, gid mao thdng tin hodc ¢b tinh vi pham yéu chu
¢dng nhén,

4.411 T& chirc cong nhan va bét ky bd phan nao
thudc ctng phap nhan khéng duoc dé xuét hoac
cung cap bét ky dich vy nao anh hwdng dén tinh
khach quan, nhuw:

a) hoat dong danh gia sy pha hop dwgc bao
trom bdi hoat dong cdng nhan bao gbm,
nhung khdng gi¢i han &, th nghiém, hiéu
chuén, giam dinh, danh gia hé thdng quan ly,
néng lwc c& nhan, san pham, qué trinh va dich
vy, cung c4p thi? nghiém thanh thao, san xuét
mAu chuén, thdm dinh va kiém dinh;

b) tw van.

44412 Trong trwong hop td chirc cdng nhén
duoc lien két véi td chirc cung cip tw van hodc
thwee hién hoat déng danh gia sy phi hop duwoc
néu & 4.4.11 a), td chirc cdng nhan phai cé:

a) lanh dao cao nhét khac (xem 5.7);
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4410 The accreditation body's
processes and procedures shall

policies,
be non-
discriminatory and shall be applied in a non-
discriminatory way. The accreditation body shall
make its services accessible to all applicants
whose application for accreditation falls within the
scope of its accreditation activities as defined
within its policies and rules. Access shall not be
conditional upon the size of the applicant
conformity assessment body or membership of
any association or group, nor shall accreditation
be conditional upon the number of conformity

assessment bodies already accredited.

NOTE It is not considered discriminatory when an
accreditation body refuses services to a conformity
assessment body because of proven evidence of fraudulent
behaviour, falsification of information or deliberate violation of
accreditation requirements.

4.4.11 The accreditation body and any part of the
same legal entity shall not offer or provide any

service that affects its impartiality, such as:

’
T et L PR,

a) conformity assessment activities covered by
accreditation which include but are not limited
to testing, calibration, inspection, certification
of management systems, persons, products,
processes and services, provision of

proficiency testing, production of reference

materials, validation and verification;
b) consultancy.

4.4.12 In case the accreditation body is linked to
a body offering consultancy or undertaking those
conformity assessment activities mentioned in
4.4.11 bullet a), the accreditation body shall have:

a) different top management (see 5.7),
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b) nhan st khac thuc hién qua trinh ra quyét dinh
¢dng nhan (xem diéu 5);

¢) tén goi, biéu twong va déu hidu khac hoan
toan;

d) co ché cé hiéu lwc dé ngadn nglra moi anh
hudng téi két qua cla bét ky hoat dong cong
nhéan nao.

4.4.13 Cac hoat dong cha td chivc cong nhan
khong duwoc biéu hign 1a dugc lién két véi dich vy
tw van hodc cac dich vu khac cé rdi ro khong thé
chép nhan déi véi tinh khach quan. Khong dwoc
ndi hodc am chi rdng viéc cdng nhan sé& don gian
hon, dé dang hon, nhanh hon hodc it tén kém
hon néu s dung bat ky ca nhan hodc bén tw vin
xac dinh nao.

CHU THICH: Td chire cong nhén cé thé thyc hién, vi dy, cac
nhiém vy sau day ma khdng dwgc coi la o6 rli ro ddi véi tinh
khach quan:

- sép xép va tham gia voi tv cach 1A gidng vién cac
chuong trinh dao tao, dinh hwdng hodc gido duc, véi
didu kién nhirng chuong trinh nay chi giéi han & viéc
cung c4p cac théng tin khai quat ma nhitng thong tin nay
s8n c6 va phd bién, nghia la ching khdng thé dira ra cac
gidi phap cy thé cho t& chirc danh gia sy phu hop lién
quan dén cac hoat déng cua t chirc dé;

- tao gia trj gia tang trong qué trinh danh gia, vi dy, bing
cach nhéan biét cac co hoi cai tién khi ching tr& nén ré
rang trong qué trinh danh gia ma khéng aé xuét cic giai
phép cy thé;

- thdng bao cho c4c t8 chirc céng nhén khac v tién trinh
cua qua trinh cdng nhan;

- thdng b&o cho chii chwong trinh vé céc yéu clu cdng
nhén, bao gém ca yéu clu trong cac tiéu chudn danh gia
s phis hgp ¢b lién quan.
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b) different the
accreditation decision-making processes (see
Clause 5),

personnel performing

¢) distinctly different name, logos and symbols;

d) effective mechanisms to prevent any influence
on the outcome of any accreditation activity.

4.4.13 The accreditation body's activities shall not
be presented as linked with consultancy or other
services that pose an unacceptable risk to
impartiality. Nothing shall be said or implied that
would suggest that accreditation would be simpler,
easier, faster or less expensive if any specified

person(s) or consuitancy were used.

NOTE Accreditation bodies can carry out, for example, the
following duties that are not considered a risk to impartiality:

- arranging and participating as a lecturer in training,
orientation or educational courses, provided that these
courses confine themselves fo the provision of generic
information that is freely available in the public domain,
i.e. they cannot provide specific solutions to a conformity
assessment body in relation to the activities of that
organization;

- adding value during assessmenls, e.g. by identifying
opportunities for improvement as they become evident
during the assessment without recommending specific
solutions;

- advising other accreditation bodies on development of
accreditation process;

— advising scheme owners on accreditation requirements,

including requirements within relevant conformity

assessment standards.



4.5 Trach nhiém phap Iy va tai chinh

45.1 Tb chirc cdng nhan phai c6 cac ngudn lyc
tai chinh can thiét, dwoc thé hién bang hd so
valhoac van ban, dé thyc hién cac hoat dong clia
minh. T chirc cong nhan phai c6 ban mo ta vé
(cac) ngudn thu nhap cla minh.

4.5.2 T chirc cong nhan phai dinh mirc cac rdi
ro ndy sinh tir hoat doéng clia minh va cé cac sép
dat dé thuc hién nhirng nghia vy phap ly ndy sinh
tir cac hoat dong clia minh.

4.6 Thiét 1ap chwong trinh cong nhén

4.6.1
chép nhan chwong trinh cdng nhan. Té chirc cong

Té chirc cong nhan phai xay dwng hodc

nhén phai 1ap thanh van ban cac quy tic va qua
trinh cho chuong trinh cong nhdn cla minh co
tham khdo céc tiéu chudn quéc té valhoic céc tai
liu quy dinh khac c¢6 lién quan.

4.6.2 Tb chirc cong nhan phai dam bao ring cac
tai liéu hwdng dén, *ng dung hodc tai liégu quy
dinh minh s& dyng duwgc xay dwng bdi ban ho3c
¢ac ca nhan ¢ nang e can thiét va voi sy tham
gia cla cac bén quan tam thich hgp. Céc tai ligu
‘nay khong dwgc mau thuan hodc loai trir bét ky
yéu cau nao trong tiéu chuan quéc té valhosc cac
tai liéu quy dinh khac ¢6 lign quan.

CHU THICH 1: Néu céc tai liéu &ng dung ho3c hudng dén
québc té sdin cd, ching cé thé dugc sir dung.

CHU THICH 2: T4 chirc cing nhén cb thé chép nhén vashoic
x4y ding cac tai lidu ong dung hodic hurdng dn, ti lidu quy
dinh va/hosic tham gia vao viéc xay diyng nhirng tai lidu d6.
4.6.3 T6 chirc cong nhéan phai co chinh s&ch va
thli tuc dang van ban & xac dinh sy phu hop clia
chuong trinh danh gia céng nhan va tiéu chuén
v&i myc dich céng nhén.
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4.5 Financing and liability

451 The accreditation body shall have the
financial resources, demonstrated by records
and/or documents, required for the operation of its
activities. The accreditation body shall have a
description of the source(s) of its income.

4.5.2 The accreditation body shall evaluate the
risks arising from its activites and have
arrangements to cover liabilities arising from its
activities.

4.6 Establishing accreditation schemes

4.6.1 The accreditation body shall develop or
adopt accreditation schemes. The accreditation
body shall document the rules and processes for
its accreditation schemes referring to the relevant
International Standards and/or other normative
documents.

4.6.2 The accreditation body shall ensure that any
guidance, application or normative documents it
uses have been developed by committees or
persons possessing ‘the necessary 'co—r'ﬁb‘etence
and with participation of appropriate interested
parties. These documents shall not contradict or
exclude any of the requirements included in the
standards and/or other

relevant international

normative documents.

NOTE 1 Where international application or guidance
documents are available, these can be used.

NOTE 2 The accreditation body can adopt andfor develop
application or guidance documents, normative documents
and/or participate in their development.

4.6.3 The accreditation body shall have a policy
and documented procedures to determine the
suitability of the conformity assessment schemes
and standards for accreditation purposes
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4.6.4 T chirc cong nhan phai thiét Iap, 1ap thanh
van ban, ap dung va duy tri qua trinh xay dwng va
m& rdng cac chwong trinh ¢dng nhan cta minh.
Céc diéu sau phai duoc xem xét:

a) tinh kha thi cla viéc dwa ra hodic mé rdng mét
chwong trinh céng nhan;

b) phén tich nang Itrc va ngudn lic hién tai;

c) tiép cén va s dung chuyén gia;

d) nhu ciu vé tai liéu tng dung hosc hwdng dan;

e) dao tao nhan sy clia td chirc cong nhan;
f) thda thudn hyec hién hodic chuyén ddi;
g) quan diém clia cac bén quan tam.

4.6.5 Trudc khi td chirc cong nhan khong tiép tuc
mdt phan hodc toan bd chwong trinh cong nhan, it
nhét cac thdng tin sau phai dugc xem xét:

a) quan diém clia cac bén quan tam;
b) nghfa vu hgp dong;
c) thda thuan chuyén dbi;

d) trao ddi théng tin véi bén ngoai vé viéc khéng
tiép tuc;

e) cac thong tin dwoc td chirc c¢ong nhan cong
bb.
5 Yéu ciu vé co ciu

5.1 To chirc cong nhan phai dwgc td chirc va
quan ly sao cho dam béo tinh khach quan.
5.2 T chirc cong nhan phai 1ap thanh van ban

toan b co céu td chirc clia minh, bao gdm pham
vi quyén han va trach nhiém.

5.3 Néu t& chirc cdng nhan I3 mdt b phan cla
mét phap nhén, td chirc cdng nhan dé phai dwoc
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4.6.4 The accreditation body shall establish,
document, implement and maintain a process for
its accreditation

developing and extending

schemes. The following shall be considered:

a) feasibility of launching or extending an
accreditation scheme;

b) analysis of its present competence and
resources;

c) accessing and employing expertise;

d) the

documents;

need for application or guidance

e} training of accreditation body personnel;
f) imblementation or transition arrangements;
g) views of interested parties.

4.6.5 Before an accreditation body discontinues
an accreditation scheme in part or in full, at least

the following shall be considered:
a) views of interested parties;

b} contractual duties;

¢) ftransition arrangements;
communication the

d) external regarding

discontinuation;

e) information published by the accreditation
body.

5 Structural requirements

5.1 The accreditation body shall be structured and

managed so as to safeguard impartiality.

5.2 The accreditation body shall document its
entire organizational structure, including lines of
authority and responsibility.

5.3 If the accreditation body is part of a larger
entity, the accreditation body shall be identified.



nhan biét r5.

5.4 T chirc cong nhan phai mé ta vé tinh trang
phép Iy cia minh, bao gém tén clia chi s& hivu
néu co va tén clia ngudi kidm soat néu khac véi
chd s& hivu.

5.5 To chirc cdng nhan phdi co thdm quyén va
chiu trach nhiém déi véi cac quyét dinh cong nhan
cia minh ma khéng phai chiu s phé duyét cia
bét ky td chirc hay c4 nhan nao khac.

5.6 Td chirc cong nhan phai lap thanh vin ban
cac nghfa vy, trach nhiém va quyén han clia lanh
dao cao nhét va cac nhan sy khac lién quan dén
td chirc cong nhan tham gia vao qua trinh cong
nhan.

5.7 Td chlec cong nhan phai xac dinh lanh dao
cao nhét c6 toan bd quyén han va trach nhiém véi
tirng vén dé sau;

a) xay dyng chinh séach lién quan dén hoat dong

clia td chirc cong nhan;

b) giam sét viéc thwec hién cac chinh sach, qua
trinh va tha tyc;

.¢) giam sét tai chinh clia t& chirc cong nhan;

d) xay dung hodc chdp nhan cac hoat dong dbi
véi chuong trinh theo dé té chirc cung cép
¢odng nhén;

e) quyét dinh cong nhan;

f) két qua thwe hién qua trinh danh gia va cbng
nhén;

g) dap (ng khiéu nai va yéu ciu xem xét lai mot
cach kip thoi;

h) céc thoa thuan hop ddng;

i) cung cép ngudn lyc thda dang;
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54 The accreditaton body shall have a
description of its legal status, including the names
of its owners if applicable, and, if different, the

names of the persons who control it,

5.5 The accreditation body shall have authority
and be responsible for its accreditation decisions
which shall not be subject to approval by any other
organization or person.

5.6 The accreditation body shall document the
duties, responsibilites and authorities of top
management and other personnel associated with
the accreditation body who are involved in the
accreditation process.

5.7 The accreditation body shall identify the top

management having overall authority and

responsibility for each of the following:

a) development of policies relating to the

operation of the accreditation body;

b) supervision of the implementation of the
policies, processes and pracedures;

c) supervision of the finances of the accreditation
body;

d) development or adoption of activities for the
schemes for which it provides accreditation;

e) decisions cn accreditation;

f) performance of assessments and accreditation
processes;

g) responding to complaints and appeals in a
timely manner,

h) contractual arrangements;

i} provision of adequate resources;
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j) khi can, Oy quyén cho cac ban hodic ca nhan
thwe hién cac hoat déng xac dinh véi danh
nghta clia Ianh dao cao nhét;

k) dam bao tinh khéch quan.

5.8 T4 chirc cong nhén phai ¢b c4c quy téc chinh
thirc dbi véi viéc chi dinh, didu Ié hoat dong va
hoat dgng clia cac ban tham gia vdo qud trinh
cbng nhan va phai nhan biét cac bén quan tam
tham gia.

6 Yéu cau vé ngudn lyc
6.1 Nang lwc ctia nhén sy
6.1.1 Yéu cau chung

T chirc cong nhan phai c6 qua trinh d& dam bao
ring nhan sy cla minh c6 kién thirc va ky nang
thich hop lién quan dén chwong trinh cong nhan
va dia diém 16 chizc cong nhan hoat déng.

6.1.2 Xac dinh tiéu chi ning lwc

6.1.2.1 Td chirc cdng nhan phai cé qua trinh
dang van ban d& xac dinh va 1ap thanh vin ban
tiéu chi nang lyc ddi voi nhan sy tham gia vao
quén ly va thyc hién viéc danh gia va cac hoat
dong cong nhan khac. Tiéu chi nang lyc phai
dugc xac dinh theo cac yéu ciu ctia mbi chwong
trinh céng nhan va phai bao gém kién thirc va ky
nang cén thiét dé thyc hién hoat dong cong nhén.

6.1.2.2 Té chirc céng nhan phai ddm bao doan
déanh gia va nhéan sy cia té chirc cdng nhan thyc
hién viéc xem xét tai liéu, xem xét bao céo danh
gid va ra quyét dinh cong nhan, thé hién dugc
kién thivc vé:

- nguyeén téc, thirc hanh va ki thuat danh gia;
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j) delegation of authority fo committees or
individuals, as required, to undertake defined

activities on behalf of top management;
k) safeguarding of impartiality.
5.8 The accreditation body shall have formal rules
for the appointment, terms of reference and
operation of committees that are involved in the

accreditation process, and shall identify the
interested parties participating.

6 Resource requirements
6.1 Competence of personnel
6.1.1 General

The accreditation body shall have processes to
ensure its personnel have appropriate knowledge
and skills relevant to the accreditation schemes
and geographic areas in which it operates.

6.1.2 Determination of competence criteria

6.1.21 The accreditation body shall have a
documented process
the
involved

for determining and

documenting competence criteria  for

personnel in the management and

performance of assessments and other
accreditation activities. Competence criteria shall
be determined with regard to the requirements of
each accreditation scheme and shall include the
required knowledge and skills for performing

accreditation activities.

6.1.2.2 The accreditation body shall ensure the
assessment team, and the accreditation body

personnel who review documents, review

assessment reports and make accreditation

decisions, demonstrate knowledge of the

following:

- assessment principles, practices and



- nguyén tic va cong cu chung cia hé thdng
quan ly.

6.1.2.3 Té chirc cong nhan phai dam bao doan
danh gia va nhan sy clia td chirc ¢dng nhéan thye
hién viéc xem xét dang ky, lwa chon thanh vién
doan danh gia, xem xét tai liéu, xem xét bao céo
danh gia, ra quyét dinh cdng nhan va quan ly
chuwong trinh cong nhan, thé hién duoc kién thire
vé:

- cac nguyén tic va qua trinh cla td chirc cong
nhan;

- cac yéu ciu cobng nhan, yéu cau cla chwong
trinh cong nhdn va hwéng dan, tai ligu ap
dung lién quan.

- cac yéu chu clia chwong trinh danh gia sw phu
hop, cac thd tuc va phwong phap khac dwoc
16 chirc danh gi4 sw phi hep st dung.

6.1.2.4 T chirc cong nhan phai ddm bao doan
danh gia va nhan sy cla td chirc cong nhan thuce
hién viéc xem xét béo cao danh gia, ra quyét dinh
cong nhén va quan ly chwong trinh cang nhan, thé
hién duoc kién thirc v& nguyén téc danh gia trén
co s& ri ro.

6.1.2.5 T chirc cdng nhan phai dam bdo doan
danh gia va nhan sw clia td chirc cdng nhén thiec
hién viéc xem xét tai lidu, xem xét bao céo danh
gié, ra quyét dinh cdng nhan va quan ly chuong
trinh cdng nhén, thé hién dwoc kién thirc vé cac
y&u cau quan ly chung lién quan dén hoat déng
danh gia sw pht hep.

6.1.2.6 Td chirc cong nhan phai dam bao rang
doan danh gia thé hién dwoc nhitng kién thirc va
k¥ nang sau:

- kién thire vé thire té va cac qua trinh trong méi
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techniques;

- general management system principles and
tools.

6.1.2.3 The accreditation body shall ensure the
assessment team, and the accreditation body
personnel who review applications, select
assessment team members, review documents,
review assessment reports, make accreditation
decisions and manage accreditation schemes,

demonstrate knowledge of the following:

accreditation body’s rules and processes;

- accreditation and accreditation scheme
requirements and relevant guidance and

application documents;

- conformity assessment scheme requirements,
other procedures and methods used by the
conformity assessment body.

6.1.2.4 The accreditation body shall ensure the
assessment team, and the accreditation body
personnel who review assessment reports, maks
accreditation decisions and manage accreditation
schemes, demonstrate knowledge of risk based
assessment principles.

6.1.2.5 The accreditation body shall ensure the
assessment team, and the accreditation body
personnel who review documents, review
assessment reports, make accreditation decisions
and manage accreditation schemes, demonstrate
knowledge of general regulatory requirements

related to the conformity assessment activities.

6.1.2.6 The accreditation body shall ensure the
assessment team demonstrates the following
knowledge and skills:

- knowledge of practices and processes of the
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tredng hoat déng clia td chive danh gia sy phi
hop;

- k¥ nang giao tiép thich hop dé twong tac voi
tat ca cac cép trong 6 chirc danh gia sy phi
hop;

- k¥ nang ghi chép va viét bao cao;

- k¥ nang thwe hién cac cuge hop khai mac va
két thac;

- k¥ néng phéng vén;

- k¥ ndng quan ly danh gia.

6.1.2.7 TO chirc cong nhan phai ddm bdo nhan
si clia td chirc cong nhan thirc hién xem xét tai

lidu thé hién dugc ky nang ghi chép va viét bao
cao.

6.1.2.8 Nhom hodc ca nhan thue hién quyét dinh
cdng nhan phai hidu cac yéu ciu dugce ap dung
cua chwong trinh cong nhan va phai co nang lyc
danh gia két qua dau ra clia cac cudc danh gia,
bao gém cac khuyén nghj lién quan clia nhém
danh gi4, khi thich hgp.

CHU THICH: Phy lyc A tém 4t lai cc ni dung tir 6.1.2.2 dén
6.1.2.8.

6.1.2.9 Khi céc tiéu chi ndng lec bd sung cy thé
duoc thiét 13p cho mdt chwong trinh cong nhéan
nhét dinh, thi chiing phai dwoc ap dung.

6.1.3 Quan Iy ning luwe
6.1.3.1 T4 chirc ¢ong nhan phai:

a) thiét lap va &p dung cac qua trinh dang van
ban dbi véi viec xem xét danh gia 1an diu va
theo doi lién tuc nhan sy tham gia vao qua
trinh cbng nhén;

b) dam bao cac phuwong phap xem xét danh gia
déu c6 hiéu lyrc d& chirng to nang lyc nhan sy
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conformity ~ assessment body business

environment;

- communication skills appropriate to interact

with all levels within the conformity

assessment body;
- note-taking and report-writing skills;

- opening and closing meeting skills;

- interviewing skills;
- assessment-management skills.

6.1.2.7 The accreditation body shall ensure the
who
documents demonstrate note-taking and report-

accreditation body personnel review

writing skills.

6.1.2.8 The group or individual that takes the
the
applicable accreditation scheme requirements and

accreditation decisions shall understand

shall have competence to evaluate the outcomes
of the assessment, including where appropriate
related recommendations of the assessment
team.

NOTE Annex A summarizes 6.1.2.2 t0 6.1.2.8.

6.1.2.9 Where additional specific competence
criteria have been established for a specific
accreditation scheme, these shall be applied.

6.1.3 Competence management
6.1.3.1 The accreditation body shall:

a) establish and
process for the initial evaluation and on-going

implement a documented

monitoring of all personnel involved in

accreditation processes;

b) ensure that its evaluation methods are

effective to ¢emonstrate competence of



clia t chire ¢ng nhan;

c) trwdc khi thue hién cac hoat dong cbng nhan,
trao quyén cho nhan sy thyc hién cac hoat

ddng ctia qué trinh cong nhan.

6.1.3.2 Td chirc cdng nhan phai cé qua trinh
bang van ban déi v&i viéc lya chon, ddo tao va
trao quyén chinh thirc cho chuyén gia danh gia.
Té chirc cong nhan phdi c6 qué trinh bdng van
ban dé Iwa chon va trao quyén cho chuyén gia ky
thuat va cho ho lam quen véi cac yéu cau va thi
tuc lién quan dwqc s dung trong qua trinh cong
nhan. Viéc xem xét danh gia nang lyc lan dau cla
chuyén gia danh gia phai bao gém xac dinh kha
nang (rng dung cac kién thirc va ky nang cén thiét
vao qua trinh danh gia.

CHU THICH: Mot phuong phép xem xét danh gia chuyén gia
danh gia 12 d& cac ca nhan c6 ndng lyc quan sét chuyén gia
36 tién hanh danh gié.

6.1.3.3 T& chirc cong nhan phai nhan biét cac
nhu cdu dao tao va phai tao st tiép can toi cac
dao tao cy thé dé& dam bado tit ca nhan sy tham
gia vao qua trinh cong nhan déu co nang lyc déi
v@i cac hoat dgng cong nhan ma ho thye hién.

6.1.3.4 Phai ¢6 qua trinh béng van ban ddi voi
viéc theo doi naing luc va két qua thuc hién clia tét
ca cac nhan sy tham gia vao hoat doéng danh gia
dya trén tan suét tham gia clia ho va mc rli ro
lién quan t&i hoat dgng cdng nhin ma ho thirc
hién. Cu thé 13, td chrc cdng nhan phai xem xét
va lwu hd so nang lwe nhan sy cla minh ¢o tinh
dén két qua thye hién clia ho nhdm thire hién cac
hanh ddng khéc phuc thich hop.

6.1.3.5 Td chirc cong nhan phai theo ddi tirng
chuyén gia danh gia lién quan dén tirng chuong
trinh ¢bng nhan ma chuyén gia dé dwoc trao
quyén. Céc qua trinh theo ddi chuyén gia danh gia
bing vin ban phai bao gém két hop danh gia tai
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accreditation body personnel;

c) prior to undertaking accreditation activities,
authorize personnel to perform those activities
of the accreditation process.

6.1.3.2 The accreditation body shall have
documented processes for selecting, training and
formally authorizing assessors. The accreditation
body shall have documented processes for
selecting and authorizing technical experts and
familiarizing them with relevant requirements and
procedures used in the accreditation process. The
initial competence evaluation of an assessor shall
include determining the ability to apply required
knowledge and skills during assessments.

NOTE One method of evaluating an assessor is to have
competlent individuals observing the assessor canducting an
assessment.

6.1.3.3 The accreditation body shall identify
training needs and shall provide access to specific
training to ensure all personnel involved in
accreditation processes are competent for the
accreditation activities they perform.

6.1.3.4 There shall be a documented process for
monitoring competence and performance of all
personnel involved in the assessment activities
based on the frequency of their involvement and
the level of risk linked to the accreditation activities
they perform. In particular, the accreditation body
shall review and record the competence of its
personnel taking into account their performance in
order to take any necessary corrective action.

6.1.3.5 The accreditation body shall monitor each
assessor considering each accreditation scheme
for which the assessor is authorized. The
documented monitoring process of assessors

shall include a combination of on-site evaluation,
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ch, xem xét bao c4o danh gia va phan héi tir
nhan sw, t& chirc danh gia sy phu hop hodc tir
cac bén quan tadm khac,

6.1.3.6 MOi chuyén gia danh gia phai dwoc dinh
ky giam sat trong khi danh gia. Didu nay phai
dwgc thie hién it nhat ba ndm mét lan, trie khi ¢
du bang chirng chirng minh ring chuyén gia danh
giad d6 van duy tri nang lwe thiee hign. Khi khoadng
théi gian giam sat duoc kéo dai, phai dwa ra dugc
Iy giai.

6.2 Nhan sw tham gia vao qua trinh céng nhan

6.2.1 Té chirc cong nhan phai co sv tiép can voi
a4 nhan st ¢6 nang lyc G& quan 1y va hd tro tat ca
céc hoat ddng cdng nhan cho tat ca cac chuong
trinh cong nhan,

6.2.2 Td chirc cong nhan phai cb cac thoa thuin
¢6 hiéu lwc yéu cu tat ca nhan sy tusn tha cac
chinh sach hién hanh va thirc hién cac qua trinh
theo quy dinh cla t& chirc cong nhéan. Cac thoa
thuan phai dé cap dén cac khia canh lién quan
dén tinh bao mat va khach quan va phai yéu cau
tat c& nhan sy phai thong bao cho td chirc cong
nhan vé bat ky méi quan hé hién tai, trwéc day
hodc sap t&i, c6 thé ton hai dén tinh khach quan.

6.2.3 T chirc cong nhan phai dé& chuyén gia danh
gia va chuyén gia ky thuét tiép can cac bd tha tuc
dang vdn ban méi nhét dwa ra cac chi din danh
gia va toan bd thong tin lién quan v& qua trinh
cdng nhan.
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review of assessment reports and feedback from
personnel, conformity assessment bodies or from
other interested parties.

6.1.3.6 Each assessor shall be observed during
an assessment at regular intervals. This shall be
at least every three years, unless there is
sufficient supporting evidence that the assessor is
continuing to perform competently. If the interval is
extended, justification shall be made.

6.2 Personnel involved in the accreditation

process

6.2.1 The accreditation body shall have access to
a sufficient number of competent personnel to
manage and support all its accreditation activities
for all accreditation schemes.

6.2.2 The accreditation body shall
enforceable arrangements requiring all personnel

have

to conform to applicable policies and implement
processes as defined by the accreditation body.
The arrangements shall address aspects relating
to confidentiality and impartiality and shall require
all personnel to notify the accreditation body of
any existing, prior or foreseeable relationships
which may compromise impartiality.

6.2.3 The accreditation body shall give assessors
and technical experts access to an up-to-dale set
of documented procedures giving assessment
instructions and all refevant information on the
accreditation processes.



6.3 Ho so nhin sy

T chirc cdng nhan phdi duy ti hé so, bao gdm
trinh d6 chuyén mén, dao tao, nang lyc, két qua
theo dai, kinh nghiép, tinh trang nghé nghiép va
cac méi lién két nghé nghiép ddi voi nhan sy quan
ly hodc thwe hién cac hoat ddng céng nhan

6.4 Thué ngoai

6.4.1 Td chirc cong nhan thuwdng phdi t thwe
hién cac hoat dong céng nhan.

6.4.2 Khong dugc thué ngodi viéc quyét dinh cong
nhan. (Nhirng) ngudi dwgc td chirc cong nhan
phén ¢bng ra quyét dinh cong nhan phai dwoc
tuyén dung bdi, hodc lam viéc theo céc thda thuan
¢6 gia tri phap Iy véi td chirc cong nhan.

6.4.3 T chirc cdng nhan phai quy dinh diéu kién
ma viéc thué ngoai c6 thé thuec hién va phai co th
tuc bing van ban vé viéc thué ngoai néu co.

6.4.4 T6 chirc cong nhan phai ¢6 thda thuan cé
gia trj phap Iy bao trim cac sip dat ddi voi viéc

. thué ngoai, bao gdm ca viéc bdo mét thong tin va
xung dét lgi ich v&i tirng td chire cung cp dich vy
thué ngoai.

6.4.5 T4 chirc cong nhén phai:

a) chiu trach nhiém ddi voi toan bd hoat ddng
thué td chirc khac bén ngoai;

b) dam bao cac td chirc cung cép dich vy thué
ngoai va cac chuyén gia doc lap ma ho st
dung, tuan thi céc yéu ciu clia td chirc cong
nhan va cac diéu khoan thich hop clia tiéu
chuén nay, bao gdm c& nang luc, tinh khach
quan va bao mat;

¢) co dwoc sy chap thudn cla td chirc danh gia
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6.3 Personnel records

The accreditation body shall maintain records,

including qualifications, training, competence,
results of monitoring, experience, professional
status and professional affiliations for personnel

managing or performing accreditation activities.
6.4 Outsourcing

6.4.1 The accreditation body shall itself normally
undertake the accreditation activities.

6.4.2 Accreditation decisions shall not be
outsourced. The person(s) assigned by the
accreditation body to make an accreditation
decision shall be employed by, or shall be under
enforceable arrangements with the accreditation

body.

6.4.3 The accreditation body shall describe the
conditions under which outsourcing may take
place and when applicable shall have a

documented procedure for outsourcing.

6.4.4 The accreditation body shall have an
enforceable arrangement covering the outsourcing
arrangements, including confidentiality and
conflicts of interests, with each body that provides

outsourced services.
6.4.5 The accreditation body shall:

a) take responsibility for all activities outsourced
to another body;

b) ensure that the body that provides outsourced
services, and the individuals that it uses,
conform to requirements of the accreditation

body and also to the applicable provisions of

this document, including competence,
impartiality and confidentiality,
c) obtain the consent of the conformity
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sw phi hop cho vigc sr dung mét nha cung
cép cu thé phan cong viéc danh gia bt ky
duoc thug ngoai.

6.4.6 T chlrc cong nhan phai c6 qua trinh dang
van ban ddi voi viéc phé duyét va theo doi tht ca
cac 8 chirc cung cép dich vu thué ngoai duwoc st
dung trong qua trinh cdng nhan va phai dam bao
duy tri hd so nang lyc cia tat ca nhan sy tham gia
vao qua trinh cong nhén.

CHU THICH 1: Trwéng hop t& chire cong nhan thué chuyén
gia doc 1ap hodc nhan vién ciia th chirc khac ¢é cung cép
ngudn lyc hogic chuyén mén bd sung, thi vide st dung cac
chuyén gia ddc 13p nay khéng phdi la thué ngoai véi didu kién
ho duwge ky hop ding ddc l&p dé thyc hign theo hé théng
quén Iy cla td chirc cong nhan (xem 6.2.2).

CHU THICH 2: Cac thod thuan thira nhan I&n nhau dya trén

va 6.4.6.
7 Yéu cau vé qua trinh
7.1 Yéu cau cong nhan

Yéu cdu chung ddi véi viec cong nhan t& chirc
danh gia sy phi hgp phai la cac yéu ciu dwoc
néu trong cac tiéu chuan quéc té lien quan
vathoac cac tai liéu quy dinh khac dbi véi hoat
ddng clia t chize danh gia sw phi hop.

7.1 Yéu céu cong nhian

Yéu cdu chung dbi v&i viéc céng nhan td chirc
danh gia sw phu hop phdi 12 cac yéu cau duoc
néu trong cac tiéu chuin quéc té& lién quan
va/hodc cac tai ligu quy dinh khac dbi voi hoat
déng clia td chirc danh gia s phi horp.
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assessment body to use a particular provider

of any outsourced parts of the assessment.

6.4.6 The accreditation body shall
documented process for the approval and

have a

monitoring of all bodies that provide outsourced
services used for accreditation processes, and
shall ensure that records of the competence of all
personnel involved in accreditation processes are
maintained.

NOTE 1 Where the accreditation body engages individuals or
employees of other organizations to provide additional
resources or expertise, the use of these individuals does not
constitute outsourcing provided they are individually

confracted- to operate under the accreditation body's
management system (see 6.2.2). '

NOTE 2 Mutual recognition arrangements based on this
document can fulfil some of the requirements in 6.4.4, 6.4.5
and 6.4.6.

7 Process requirements
7.1 Accreditation requirements

The general requirements for accreditation of
conformity assessment bodies shall be those set
out in the relevant Interational Standards and/or
other normative documents for the operation of
conformity assessment bodies.

7.1 Accreditation requirements

The general requirements for accreditation of
conformity assessment bodies shall be those set
out in the relevant International Standards and/or
other normative documents for the operation of
conformity assessment bodies.



7.2 Dang ky coéng nhan

7.2.1 Td chirc cong nhédn phai yéu ciu ngudi dai
dién cé thdm quyén clia t& chirc danh gia sy phi
hop dang ky cdng nhén 13p ban dang ky chinh
thirc bao gém:

a) cac dac diém chung cla td chirc danh gia sy
phi hop, bao gdm phap nhan, tén, (cic) dia
chi, tinh trang phap Iy, nguén nhan lyc va
ngudn lwc k§ thuat;

b) théng tin chung lién quan dén td chirc danh
gid s phu hop nhe méi quan hé trong phap
nhan Ién hon néu cé, dia chi clia tit ca cac dia
diém thyc, thong tin v& hoat dgng dugc thuc
hién tai tit ca céc dia diém bao gdm ca cac dia
diém 3o;

c) pham vi cdng nhan dwoc xac dinh ré rang nhw
néu & 7.8.3 ma 6 chirc danh gia sy pht hop
mong mubn dwoc cdng nhan, bao gém ci
nhirng gi¢i han vé kha nang néu cé;

d) cam két ludn tuan tha cac yéu ciu cdng nhan
va cac nghia vu khac clia t& chirc danh gia s
phu hop.

7.2.2 TS chirc c¢ong nhan phai yéu cau td chirc
danh gia su phu hgp dang ky cong nhan cung cép
théng tin chirng t6 rdng céc yéu cau cdng nhan
duoc dap ng trwde khi thire hién danh gia.

7.2.3 T4 chirc cong nhan phai xem xét cac thong
tin duoc cung cép béi to chirc danh gia sw phi
hop @& xac dinh sy phu hop cla ding ky cong
nhén dé bét dau danh gia.

7.2.4 Tai b4t ky thdi diém nao trong qua trinh
dang ky hodc danh gia 14n dau, néu co bing
chi*ng v& hanh vi gian 1&n va té chirc danh gia sy
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7.2 Application for accreditation

7.2.1 The accreditation body shall require an
authorized the
conformity assessment body to make a formal

representative  of applicant

application that includes the following:

a) general features of the conformity assessment
body, entity,
address(es), legal status and human and

including  legal name,

technical resources;

b) general information concerning the conformity
assessment body such as its relationship in a
larger entity if any, addresses of all its physical
location(s) and, information on activities

conducted at all locations including virtual

site(s);
c) a clearly defined scope of accreditation as
defined in 7.8.3 for which the conformity

body
including limits of capability where applicable;

assessment seeks

accreditation,

the
requirements for accreditation and the other

d) a commitment to continually fulfil

obligations of the conformity assessment body.

7.22 The accreditation body shall require the
applicant conformity assessment body to provide
information demonstrating that the accreditation
requirements addressed

are prior to

commencement of the assessment.

7.2.3 The accreditation body shall review the
information by the
assessment body to determine the suitability of

supplied conformity

the application for accreditation to initiate an
assessment.

7.2.4 At any point in the application or initial
assessment process, if there is evidence of
fraudulent behaviour, if the conformity assessment
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phii hop cb tinh cung c4p théng tin sai hodc t&
chirc danh gia sw phi hep che gidu théng tin, thi
t chirc cong nhan phai tir chéi dang ky hosc
ch&m dit qué trinh ¢dng nhan,

7.2.5 Trong trwdng hop t6 chirc cong nhén tién
hanh t6i thdm so bd trwdc khi danh gia 1an dau,
thi viéc nay phai dwoc tién hanh véi sy dong ¥
cia 6 chirc danh gia sw phtt hop. Té chire cong
nhan phai c6 cac quy téc rd rang vé viéc tién hanh
cac chuyén tham so bd va phai than trong dé
tranh viéc tw van.

7.3 Xem xét nguén lwc

7.3.1 T6 chirc cong nhan phai xem xét kha nang
thire hién danh gia td chic danh gia sy phi hop
dang ky cong nhan, vé mat chinh sach va thi tuc,
ndng lyc clia t§ chirc cong nhan va sw sdn cd
nhan st thich hop cho cac hoat djng danh gia va
ra quyét dinh.

7.3.2 Viéc xem xét cing phai bao gém kha nang
clia 1 chirc cong nhan ddi véi viéc thire hién danh
gia 1&n dau mot cach kip thai. Trong treong hop
danh gia 1n ddu khong thé thic hién kip thoi thi
phai trao d6i thong tin v&i td chire danh gia sw phi
hop vé viéc nay.

7.4 Chuén bj danh gia

7.4.1 T6 chic ¢ong nhén phai chi dinh doan danh
gi4 gdm trwdng doan va, néu can, sé lugng thich
hep cac chuyén gia danh gia varhodc chuyén gia
ky thudt cho pham vi dugc danh gia. Khi la chon
doan danh gia, td chirc cdng nhan phai bdo dam
réng chuyén mén cho tirng vi trf déu thich hop. Cuy
thé, toan bd nhém phai:

a) c¢6 kién thiee thich hop vé& pham vi cdng nhén
cu thé;
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body intentionally provides false information or if
the
information, the accreditation body shall reject the

conformity assessment body conceals

application or terminate the assessment process.

7.2.5 Where the accreditation body conducts a
preliminary visit before the initial assessment, it
shall be conducted with the agreement of the
conformity assessment body. The accreditation
body shall have clear rules for the conduct of
prefiminary visits and shall exercise due care to

avoid consultancy.
7.3 Resource review

7.3.1 The accreditation body shall review its ability
to carry out the assessment of the applicant
conformity assessment body, in terms of its own
policy and procedures, its competence and the
suitable for the

availabilty of personnel

assessment activities and decision making,

7.3.2 The review shall also include the ability of
the accreditation body to camry out the initial
assessment in a timely manner. Where the initial
assessment cannot be conducted in a timely
manner, this shall be communicated to the

conformity assessment body.
7.4 Preparation for assessment

7.4.1 The accreditation body shall appoint an
assessment team consisting of a team leader and,
where required, a suitable number of assessors
and/or technical experts for the scope fo be
assessed. When selecting the assessment team,
the accreditation body shall ensure that the
expertise

brought to each assignment is

appropriate. In particular, the team as a whole:

a) shall have appropriate knowledge of the
specific scope of accreditation,;



b) co hiéu biét ddy di dé thuc hién danh gia mét
cach tin cay v& nang luc hoat dong clia td
chirc danh gia sw pha hop trong pham vi cong
nhan cla tb chirc d6.

7.4.2 TS chirc cdng nhan phai théng bao trwéc
cho tb chirc danh gia sy phu hop vé tén clia cac
thanh vién trong doan danh gia, cac quan sat vién
va td chirc chi quan clia ho mét cach dy du dé
td chirc danh gia sw phi hop c6 co hodi phan ddi
viéc phan cdng cla bét ky chuyén gia danh gia
hodc quan sat vién cy thé nao trong doan danh
gid cling véi ly gidi cho viéc phan dbi. T chirc
cong nhan phai ¢ chinh sach @& x& Iy nhitng
phan déi nhu vay.

7.4.3 Td chic cdng nhan phai xac dinh rd cong
viéc giao cho doan danh gia.

7.4.4 T chizc cong nhan phai thiét lap thl tuc
dang van ban dbi voi viéc danh gia nang lipc clia
td chirc danh gia sy phi hop dé thyc hién tat ca
cac hoat ddng nam trong pham vi ¢dng nhan cla
td chirc d6, cho du cac hoat ddng nay dugc thyc
hién tai dau. Cac thd tuc nay phai quy dinh céach

. ma pham vi cia td chtec dang ky cdng nhan hoac
td chirc danh gia sy phi hop da dwoc cong nhan
dugc bao trim thdng qua viéc két hop danh gia
tai chd va cac ky thut danh gia khac 4G dé mang
lai sy tin cay vé sy phit hop véi cac tiéu chi cong
nhan lién quan.

7.4.5 Cac thi tyc phai ddm bao doan danh gia
danh gia dwoc két qua thye hién ctia mot miu cac
hoat ddng danh gia sw phil hgp dai dign cho pham
vi cong nhan. Hanh gi4 phai bao trim mau cac dia
diém va nhan sy dé xac dinh nang lyc cta td
chirc danh gia sw phi hop trong viéc thye hién
cac hoat dgng thude pham vi céng nhan cla ho.
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b) shall have understanding sufficient to make a
reliable assessment of the competence of the
conformity assessment body to operate within
its scope of accreditation.

7.4.2 The accreditation body shall inform the
conformity assessment body of the names of the
members of the assessment team and any
observers, and the organization(s) they belong to,
sufficiently in advance to provide the conformity
assessment body the opportunity to lodge an
objection to the appointment of any particular
team members or observers with supporting
justification. The accreditation body shall have a
policy for dealing with such objections.

7.4.3 The accreditation body shall clearly define
the assignment given to the assessment team.

744 The accreditation body shall establish
the
competence of a conformity assessment body to

documented procedures o  assess
perform all activities in its scope of accreditation
irrespective of where these activities are
performed. These procedures shall describe the
manner in which the scope of an applicant or an
accredited conformity assessment body is covered
through the use of a combination of on-site
assessments and other assessment techniques
sufficient to provide confidence in the conformity

with the relevant accreditation criteria.

7.4.5 The procedures shall ensure that the
assessment team assesses the performance of a
sample of the conformity assessment activities
representative of the scope of accreditation. The
assessment shall cover a sample of locations and
personnel to determine the competence of the
conformity assessment body to perform the

activities covered by its scope of accreditation.
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7.4.6 Khi lya chon hoat dong dwoc danh gia, t&
chirc cdng nhan phai xem xét rli ro lién quan dén
céc hoat dong, dia diém va nhan sy thudc pham vi
céng nhan.

7.4.7 Tb chirc cong nhan phai xay dyng mot ké
hoach danh gia d& bao trium cac hoat déng duoc
danh gi4, dia diém cac hoat déng dwoc danh gia,
nhéan si dwoc danh gia néu coé va cac ky thuat
danh gi4 dwoc sl dung bao gém ching kién khi
thich hop hodc c6 thé &p dyng. Td chirc cong
nhan phai ly gidi khi nao viéc chirng kién 1a khong
thich hop hodc khdng dwoc ap dung.

7.4.8 T6 chic cong nhan phdi xac nhan véi td
chirc danh gia sw phi hop théi gian va ké hoach
danh gia.

7.4.9 Td chirc cong nhan phai dam bao doan
danh gid dwoc cung cép nhirng tai liéu thich hop
vé céc yéu céu, hd so cudc danh gia trwdc dé néu
¢ va cac tai liéu va hd so lién quan cla td chic

danh gia sy phi hop.
7.5 Xem xét théng tin dang van ban

7.5.1 Doan danh gia phai xem xét tat ca cac thong
tin dang van ban c6 lién quan dwoc td chirc danh
gia si phu hop cung cip dé danh gia hé théng
clia ho vé sy phii hop voi (cac) tiéu chudn va cac
yéu cau khac co lién quan dbi véi viéc cong nhan.

7.5.2 Td chirc cong nhan c6 thé quyét dinh khong
tiép tyc tién hanh danh gia dwa trén két qua xem
xét thong tin dang van ban. Trong truwéng hop
nay, két qua cling Iy gidi vé két qua dé phai duwoc
bao c&o bang van ban téi td chivrc danh gia sw
phtt hgp.

]
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7.4.6 In selecting the activities to be assessed the
body shall consider the risk
associated with the activities, locations and

accreditation

personnel covered by the scope of accreditation.

7.4.7 The accreditation body shall develop an
assessment plan to cover the activities to be
assessed, the locations at which activities will be
assessed, the personnel to be assessed where
applicable and the assessment techniques to be
utilized including witnessing where appropriate or
applicable. The accreditation body shall justify
where witnessing is not appropriate or applicable.

7.4.8 The accreditation body shall confirm with the
conformity assessment body the date(s) and plan
for the assessment.

7.4.9 The accreditation body shall ensure that the
assessment team is provided with the appropriate
requirements documents, previous assessment
records, if applicable, and the relevant documents

and records of the conformity assessment body.
7.5 Review of documented information

7.51 The assessment team shall review all
relevant documented information supplied by the
conformity assessment body to evaluate its
system for conformity with the relevant standard(s)
and other requirements for accreditation.

7.5.2 The accreditation body can decide not to
proceed with further assessment based on the
review of the documented information. In such
cases, the results with their justification shall be
reported in writing to the conformity assessment
body.



7.6 Danh giad

7.6.1 Td chirc cdng nhan phai cb c4c tha tyc dang
van ban quy dinh cac ky thuat danh gia dwoc sl
dung, c4c tinh hubng nhirng k¥ thuat nay dwoc st
dung va cac quy téc dé xac dinh thdi lwong danh
gia. Cac thli tuc nay phai bao gbém cach td chirc
cdng nhan b4o cdo cac phat hién danh gia cho to
chirc danh gia sy phi hop.

7.6.2 Dbi véi mot cude danh gia dwgc thuc hién
tai chd hodc tir xa, doan danh gia phai bat dau
danh gia bang mot cudc hop khai mac, tai cudc
hop khai mac myc dich danh gié va cac yéu ciu
cdng nhan dwgc xac dinh rd rang, ké hoach danh
gia ciing nhu pham vi danh gia dwgc xac nhan.

7.6.3 Doan danh gia phai tién hanh danh gia dya
theo ké hoach danh gia.

7.6.4 Doan danh gid phai phan tich tét ca céc
thdng tin fién quan va cac bang chirng khach quan
thu thap duoc trwde va trong khi danh gia d& xac
dinh nang lec clia td chirc danh gia sy phd hop
~ duwge xac dinh thong qua sy phii hop clia td chirc
danh gia sy pht hop véi cac yéu cdu cong nhan.

7.6.5 Trong trwdrng hop doan danh gia khong thé
dat dwoc két luan vé cac phat hién, doan danh gia
phai chuyén lai cho & chirc cong nhan dé 1am rd.

7.6.6 Thi tuc bao c4o dang van ban cla td chirc
cbng nhan phai yéu cau:

a) Dbi véi mdt cude danh gia, dwoc thuc hién tai
chd hosc tir xa, mdt cudc hop phéi dwoc thuc
hién giva doan danh gia va to chlrc danh gid
sy phi hop khi két thuc cudc danh gia. Tai
cudc hop nay, doan danh gia phai bao cao vé
cac phat hién dwoc nhan biét trong khi danh
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7.6 Assessment

7.6.1 The accreditation body

documented procedures for

shall
describing the
assessment techniques used, the circumstances

have

in which they are to be used and the rules for

The
procedures shall include how the accreditation

determining  assessment  durations.
body will report the assessment findings to the

conformity assessment body.

7.6.2 For an assessment whether performed on-
site or remotely, the assessment team shall
commence the assessment with an opening
meeting at which the purpose of the assessment
and accreditation requirements are clearly
defined, and the assessment plan as well as the
scope for the assessment are confirmed.

7.6.3 The assessment team shall conduct the
assessment based on the assessment plan.

7.6.4 The assessment team shall analyse all
relevant information and objective evidence
gathered prior to and during the assessment to
determine the competence of the conformity
assessment body as determined through its

conformity with the requirements for accreditation.

7.6.5 Where the assessment team cannot reach a
conclusion on a finding, the team shall refer back
to the accreditation body for clarification.

7.6.6 The accreditaton body's documented
reporting procedures shall require the following.

a) For an assessment, whether performed on-site
or remotely, a meeling shall take place
between the assessment team and the

conformity assessment body at the end of the

assessment. At this meeting, the assessment

team shall report on the findings identified
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b)

¢

gi4 va chi tiét bing van ban nhirng didm khéng
phl hop. Phai dua ra co hdi cho td chirc danh
gia sy phu hop dé 1am r6 vé cac phat hién bao
gom ca su khdng phit hop, néu c6, va co s&
cla ching.

MGt bao co bng van ban cac két qua danh
gid phdi dwgc cung cép cho tb chirc danh gia
st phil hop khéng cham tré va trong khoang
thoi gian xac dinh. Bao cao danh gia nay phai
bao gdbm nhitng nhan xét v& ning lwc duoc
xac dinh théng qua sw phl hgp, pham vi dugc
danh gia va nhan biét diém khong pht hop,
néu co, dwgc gidi quyét d& phi hop véi tét ca
cac yéu clu cho viéc cong nhan. Cac y kién vé
néang lirc dwoce chi ra thdng qua sy phi hop
dwoc néu trong bao cao danh gia phai day du
d8 hd tro' cac két luan co dwoc tir danh gia.
Viéc giam sat clia doan danh gia tai cac khu
vire @& cai tién ciing ¢6 thé dugc trinh bay cho
t6 chirc danh gia sy phi hop nhwng khdng
dwogc khuyén nghi cac gidi phap cuy thé.

Néu bao céo vé két qua danh gia [xem diém b)
néu trén] khac voi két qua duwa ra khi két thic
danh gia [xem diém a) néu trén], thi td chirc
cdng nhén phai dwa ra giai thich bang van ban
cho t& chirc danh gia sy phi hop dwgc danh
gia.

7.6.7 Té chirc cong nhén phai chiu trach nhigm
d6i v&i ndi dung clia tit ca cac bao cao danh gia.

7.6.8 Khi cac diém khong phl hgp dwgc nhan
biét, t6 chirc cong nhan phai xac dinh gidi han
thoi gian d6i véi vigc khdc phuc vahodc hanh
dong khéc phuc. Td chirc cong nhan phai yéu ciu
td chirc danh gia sy phi hop dwa ra phén tich

m&c 4% va nguyén nhan (nhw phan tich nguyén
nhén gbc ré) sy khéng phi hop va quy dinh trong
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b)

¢)

during the assessment and detail in writing any
be
provided for the conformity assessment body

nonconformities. An opportunity shall

to seek clarification on the findings including
the nonconformities, if any, and their basis.

A written report on the outcome of the
shall the
conformity assessment body without undue

assessment be provided to
delay and within a defined timeframe. This
assessment report shall contain comments on
competence as  determined  through
conformity, the scope assessed and shall
identify nonconformities, if any, to be resolved
in order to conform to all of the requirements
for accreditation. Comments on competence
as determined through conformity included in
the assessment report shall be adequate to
support the conclusions arising from the
assessment. The team's observations on
areas for possible improvement may also be
presented to the conformity assessment body

but shall not recommend specific solutions.

If the report on the outcome of the assessment
[see bullet b) above] differs from the outcome
delivered at the close of the assessment [see
bullet a) above], the accreditation body shall
provide an explanation to the assessed

conformity assessment body, in writing

7.6.7 The accreditation body shall be responsible

for the content of all of its assessment reports.

7.6.8 When nonconformities are identified, the

accreditation body shall define time limits for

correction andfor

corrective actions to be

implemented. The accreditation body shall require

the conformity assessment body to provide an

analysis of the extent and cause (e.g. root cause

analysis) of the nonconformities and to describe



khodng th&i gian xac dinh hanh dong cy thé dwoc
thwe hién hogic dwoc hoach dinh thwe hién dé giai
quyét sy khdng phi hop.

7.6.9 T4 chtrc cong nhan phai d3m bao ring cac
phan hdi ctia té chirc danh gia sw phi hop dé gidi
quyét cac diém khdng phi hop dugc xem xét dé
xac dinh xem cac hanh dong dé c6 dugc xem (3
day da va thich hgp hay khang. Trwdng hop phan
hdi clia t& chirc danh gia sw phit hop khéng day
du, phai yéu cau cung cap thém thong tin, Ngoai
ra, ¢6 thé yéu cau cac bing chirng vé viéc thuc
hién cé hiéu lwc cac hanh ddng, hodc co thé tién
hanh danh gia bd sung dé& xac minh viéc thyec hién
¢6 hiéu lwc cac hanh dong khéc phuc.

7.7 Ra quyét dinh cong nhin

7.7.1 T4 chirc cong nhan phai quy dinh qua trinh
clia minh ddi v&i tat ca cac loai quyét dinh cong
nhan.

7.7.2 T4 chirc cdng nhén phai dam bao cac quyét
dinh cap, duy tri, m& rong, thu hep, dinh chi va
hly bo cdng nhén dwgc dua ra bédi (nhirng) ngudi
hodc ban ¢6 nang lyc khac véi ngudi thue hién
danh gia. Tuy nhién, néu viéc duy tri khong lién
quan toi danh gia lai (xem 7.9.4) va khang c6 diéu
chinh pham vi, hodc tredng hep thu hep, dinh chi
hoéc hidy bd dwgc yéu ciu bdi td chirc danh gia
sw phi hop, thi té chirc cong nhan cb thé thuc
hién qua trinh ma khdng yéu ciu viéc quyét dinh
daoc lap.

7.7.3 Théng tin dwge cung ¢ap cho (nhitng) ngwdi
ra quyét dinh cong nhan xem xét phai bao gbm:

a) viéc nhan biét duy nhat td chirc danh gia sw
phis hop;

b) ngay va loai hinh danh gia (nhw lan du, danh
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within a defined time the specific actions taken or
be resolve the

planned to taken to

nonconformities.

7.6.9 The accreditation body shall ensure that the
responses of the conformity assessment body to
resolve nonconformities are reviewed to determine
if the actions are considered to be sufficient and
appropriate, Where the conformity assessment
body’s responses are found not to be sufficient,
further shall be
Additionally, evidence of effective implementation

information requested.
of actions taken may be requested, or a follow-up
assessment may be carried out to verify effective
implementation of corrective actions.

7.7 Accreditation decision-making

7.74 The accreditation body shall describe its
process for all types of accreditation decisions.

7.7.2 The accreditation body shall ensure that
each decision on granting, maintaining, extending,
reducing, suspending and  withdrawing
accreditation is taken by competent person(s) or
committee(s) different from those who carried out
the assessment. However, where maintaining is
not related to a reassessment (see 7.9.4) and
there is no modification to the scope, or where the
reduction, suspension or withdrawal is requested
by the conformity assessment body, then the
accreditation body can implement a process which

does not require an independent decision.

7.7.3 The information provided to the accreditation
decision-maker(s) for review shall include the
following:

a) unique identificaton of the conformity

assessment body;

b) date(s) and type(s) of assessment(s) (e.g.
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gia lai);

€} tén cua (céc) chuyén gia danh gi4 va chuyén
gia ky thuat, néu c6, tham gia vao danh gia;

d) viéc nhan biét duy nhit cac dia diém duoc
danh gia;

e) pham vi céng nhan dugce danh gia;
f) (céc) bao cao danh gia;

g) tuyén bb vé sy thich hop cia td chirc va cac
thil tyc @a dworc to chirc danh gia s phu hop
chap nhan @& tao dugc long tin vao nang Iy
ctia td chirc danh gia sy phit hop d6 duoc xac
dinh théng qua viéc dap &ng day dd cac yéu
céu dbi voi viéc cong nhan;

h) théng tin day dt d& chirng 6 viéc dap rng mot
cach thoa dang tat ca cac diém khéng pha
hop;

i) khi thich hgp, cac thong tin khac ¢6 thé hd tro
viéc xac dinh néng lyc clia t& chirc danh gia
st phi hop dugc xac dinh théng qua st phil
hop v&i cac yéu cau;

j) khi thich hop, mot khuyén nghj vé quyét dinh
cdng nhan ddi véi pham vi dé xuit.

7.7.4 Trudc khi ra quyét dinh, td chirc cdng nhan
phdi dam bdo rang cac théng tin la diy du dé
quyét dinh ring cac yéu cdu dbi v&i viéc cong
nhan da dugc thyc hign day da.

7.7.5 Té chirc cong nhan phai ra quyét dinh cong
nhan khéng cham tré trén co s& danh gia tat ca
cac thong tin nhan dwec va cac thong tin lién quan
khac. Té chirc danh gia sy phu hop phéi dugc
thdng béo bang van ban khdng cham tré vé quyét
dinh nay bao gbm ca ly giai khi thich hgp.
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initial, reassessment);

c) name(s) of the assessor(s) and if applicable

technical expert(s) involved in the

assessment;
d} unique identification of all locations assessed;

e) scope of accreditation that was assessed;

f)  the assessment report(s);

g) a statement on the adequacy of the
organization and procedures adopted by the
body to

confidence in its competence, as determined

conformity assessment give
through its fulfilment of the requirements for

accreditation;

h) sufficient information to demonstrate the
satisfactory response to all nonconformities;

i) where relevant, any further information that
may assist in determining the competence of

the conformity assessment body as
determined  through  conformity  with
requirements;

i} where appropriate, a recommendation as to
the accreditation decision for the proposed
scope.

7.7.4 The accreditation body shall, prior to making
a decision, be satisfied that the information is
adequate to decide that the requirements for

accreditation have been fulfilled.

7.7.5 The accreditation body shall, without undue
delay, make the accreditation decision on the
basis of an evaluation of all information received
and any other relevant information. Without undue
delay, the conformity assessment body shall be
notified in writihg of the decision including



7.7.6 Treong hop td chirc cng nhén st dung két
qua danh gia da dwoc thye hién bdi td chirc cong
nhan khac, thi phai ddm bao ring t& chirc cong
nhéan kia cling thuc hién theo cac yéu cau cla tiéu
chuan nay.

7.8 Thang tin cong nhan

7.8.1 T4 chirc cong nhan phai cung cip thong tin
vé ¢ong nhan cho td chirc danh gia sy phtt hop
dwoc cong nhan, thdng tin phai nhan biét:

a) nhan dién va biéu twong clia td chic cong
nhén, khi thich hop;

b) tén td chirc danh gia sy phi hgp dwoc cong
nhén va tén ctia phap nhan, néu cac tén nay
khac nhau;

¢) pham vi cong nhén;

d) dia diém cla té chirc danh gia sy phi hop
duwgc cong nhan va cac hoat dong danh gia s\
phti hop duoc thwe hién tai mdi dia diém

thudc pham vi cong nhan, néu cé;

e) nhan biét duy nhat viéc cong nhan to chirc
danh gia sw phi hgp dwee cdng nhan;

f) ngay hiéu lyc cla viéc cong nhan va thoi han
hodc ngay cong nhan lai néu cé;

g) tuyén bd vé sy phit hop va vién dan téi (cac)
tieu chuan qudc té va/hoac tai liéu quy dinh
khac, bao gdm ca n3m ban hanh hodc phién
ban dwoc st dung dé danh gia td chirc danh
gia sw phu hgp do.

CHU THICH: Thong tin cé thé dugc cung cp trong chirng
chi céng nhan hodc cac phwong tién thich hgp khac (nhe
phuong tién truyén théng dién td).
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justification where relevant.

7.7.6 Where the accreditation body uses the
results of an assessment already performed by
body, it shall
assurance that the other accreditation body was

another accreditation have
operating in accordance with the requirements of

this document.
7.8 Accreditation information

7.8.1 The accreditation body shall provide
information on the accreditation to the accredited
conformity assessment body that shall identify the
following:

a) the
accreditation body logo;

identity and, where relevant, the

b) the name of the accredited conformity
assessment body and the name of the legal
entity, if different;

c) scope of accreditation;

d) locations of the accredited conformity
assessment body and, as applicable, the
conformity assessment activities performed at
each location and covered by the scope of

accreditation;

e) the unique accreditation identification of the
accredited conformity assessment body;

f) the effective date of accreditation and, if

applicable, its expiry or renewal date;

g) a statement of conformity and a reference to
the international standard(s) and/or other
normative document(s), including issue or
used the

conformity assessment body.

revision for assessment of

NOTE The information can be provided in an accreditation
certificate or other suitable means (e.g. electronic media).
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7.8.2 Ngay hiéu lyc clia cong nhan phai 1a ngay
clia quyét dinh cong nhén hoic ngay hém sau.

7.8.3 It nhét, pham vi cong nhan phai nhan biét:

a)

b)

c)
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dbi véi td chirc chirng nhan:

-~ loai hinh chirng nhén (vi du hé théng quan
1y, s&n pham, qua trinh, dich vu hodc nang
lec ca nhén);

- (cac) chuwong trinh chitng nhan;

~ CcAc yéu ciu cla tiéu chuin, tai liéu quy
dinh va/hodc quan ly theo d6 hé théng
quan ly, san phdm, qua trinh va dich vy,
hodc nang lwe ca nhan dwge chirng nhan,
néu duoc 4p dung;

- cac linh vire cdng nghiép, khi thich hgp;

- ching loai san pham, qua trinh, dich vy va
¢a nhan, khi thich hop

ddi véi to chire giam dinh:

- loai hinh t& chirc gidm dinh (quy dinh trong
TCVN ISO/EC 17020);

- chwong trinh giam dinh, khi thich hop;

- linh vigc va pham vi giam dinh dwoc cép
cdng nhan;

~ cac van ban quy pham, phwong phap giam
dinh, tiéu chuén valhodc quy dinh k§ thuat
bao gém cac yéu cau lam can clr cho viéc
thire hién hoat déng giam dinh, néu co.

ddi véi cac phong hiéu chudn:

- kha nang hiéu chuan va do lwéng (CMC)
dwoc thé hién theo:

- dai lwong do ho3c mau chuln;

7.8.2 The effective date of accreditation shall be
the date of or a date after the accreditation
decision.

7.8.3 The scope of accreditation shall, at least,
identify the following:

a) for certification bodies:

I

the type of certification (e.g. management
systems, products, processes, services or
persons);

certification scheme(s);

the standards, normative documents
and/or regulatory requirements to which
management systems, products,
processes and services, or persons are

certified, as applicable;

I

industry sectors, where relevant;

product, processes, service and persons

categories where relevant.

b) for inspection bodies:

the type of inspection body (as defined in
ISO/IEC 17020);

inspection schemes, where relevant;

the field and range of inspection for which
accreditation has been granted;

I

the regulations, inspection methods,
standards andfor specifications containing
the requirements against which the
inspection is to be performed, as
applicable.

¢) for calibration laboratories:

the calibration and measurement capability
(CMC) expressed in terms of:

|

measurand or reference material;



d)

g)

- phuong phép hiéu chun hoic do hodc thi
tuc va loai dung cu hoéb vat liéu dwoc hiéu
chuan hodc dugc do;

- pham vi do va cac thong sb bd sung, khi
thich hop, nhw tin sé dién 4p s dung;

- @¢ khdéng dam bao do.

ddi véi cac phong thir nghiém (bao gdm ca
phong xét nghiém y té):

- vat liéu hoac san pham thr nghiém;

- thanh phén, théng s6 hoic dic tinh dugc
thir nghiém;

- phép thir hodc loai phép the thye hién va
khi thich hop, céac ky thuat, phwong phap
valhodc thiét bi st dung.

dbi voi td chire cung cép th nghiém thanh
thao:

- chuong trinh do t& chirc cung cip thir
nghiém thanh thao dd nang lyc cung cép;

- loai @i twgng thir nghiém thanh thao;

- (céc) dai lwgng hodc dic tinh hoac khi
thich hgp, loai dai lwgng hodc dac tinh
dugc nhan biét, dugc do hoac thir.

d6i véi nha san xudt mau chuan:

- loai mdu chudn (méu chudn dwogc chirng
nhan, mau chudn hoac ¢a hai);

- chét nén mau chuan hodc mau gia dinh;
- (céc) tinh chat dwoc mé ta dac trwng;

- céach tiép can dwoc st dung dé 4n dinh gia
tri tinh chét.

dbi voi td chirc tham dinh va kiém dinh:

d)

g)
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- calibration or measurement method or
procedure and type of instrument or

material to be calibrated or measured;
- measurement additional

e.g.

range and
where

frequency of applied voltage;

parameters applicable,

- measurement uncertainty,

for testing laborataries (including medical
laboratories):

materials or products tested,

component, parameter or characteristic
tested;

tests or types of tests performed and,
appropriate, the
methods and/or equipment used,

where techniques,

for proficiency testing providers:

schemes

1

that
provider is competent to provide;

the proficiency testing

type of proficiency testing items;

the measurand(s) or characteristic(s) or
appropriate  the type
measurand(s) or characteristic(s) that are

where of

to be identified, measured or tested.
for reference material producers:

- types of reference materials (certified
reference material, reference material or
both);

- the reference material matrix or artefact;
- the property/properties characterized;

- the approach used to assign property
values.

for validation and verification bodies:

47



TCVN ISONEC 17011:2017

h)

t

nhén biét hoat ddng (thAm dinh hozc kiém
dinh hodc ca hai);

cac yéu chu clia tiéu chun, tai lidu quy
dinh va/hodc yéu cau ché dinh theo doé viéc
tham dinh hodc kidm dinh hodic ca hai
dugc thee hién, néu dwoc ap dung;

chwong trinh thdm dinh va/hoéc kiém dinh
khi thich hop;

cac finh viee €dng nghiép khi thich hop.

@i v&i cac td chire danh gia sy phi hop khac:

hoat dong danh gia sy phi hop oy thé clia
t6 chirc danh gia sw phi hop dwoc cong
nhan;

cac yéu cu cia tiéu chuan, tai liéu quy
dinh va/hodc yéu cdu ché dinh bao gdm
nhing yéu cau theo d6 hoat dong danh gia
s phi hop dwoc thyc hién, néu dwoc ap
dung;

chuong trinh danh gia sy phi hep, khi
thich hep;

linh virc coéng nghiép, khi thich hop.

7.8.4 Néu td chirc cong nhan s dung pham vi
cdng nhan linh hoat, thi phai b thi tuc dang van
ban vé& cach thirc t& chirc cong nhan gidi quyét va
quan ly pham vi linh hoat dé. Tha tyc phai bao
gdm cach td chirc cong nhan gidi quyét yéu ciu &
7.8.3 diém a) dén h), bao gdm viéc quy dinh vé&
céch thirc thdng tin cén thiét d6i voi cac diém tiy
a) dén h) phai duoc duy tri va sdn c6 theo yéu
céu.
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h)

1

identification of the activity (validation or
verification or both);

the

and/or regulatory requirements to which

standards, normative documents

validation or verification or both is to be
performed, as applicable;

validation and/or verification scheme where
relevant;

industry sector where relevant.

for other conformity assessment bodies:

the
activities the conformity assessment body

specific  conformity assessment

is accredited for;

the standards, normative documents
and/or regulatory requirements containing
the which the

conformity assessment activity is to be

requirements  against

performed, as applicable;

conformity assessment scheme, where
relevant;

industry sector, where relevant.

7.8.4 When the accreditation body uses a flexible

scope of accreditation, it shall have documented

pracedures on how it addresses and manages

flexible scopes. The procedure shall include how

the accreditation body addresses 7.8.3 bullets a)

to h), including specifying how the information

required for bullets a) to h) shall be maintained

and made available on request.



7.9 Chu ky cong nhan

7.9.1 Mot chu ky ¢6ng nhan phai dwoc bét dau tai
ho#c sau ngay quyét dinh cép cong nhan lan dau
hodc quyét dinh sau khi danh gia lai (xem 7.9.4)
va khéng dwoc qua 05 ndm.

7.9.2 T6 chirc cong nhan phai &ap dung mét
chuong trinh danh gia d& danh gia cac hoat dong
clia td chirc danh gid s phu hop trong chu ky
céng nhan dé dam bao rang hoat dong danh gia
sy phu hgp dai dién cho pham vi cdng nhan tai
céc dia diém lién quan dwoc danh gia trong chu ky
cdng nhan (xem 7.4.4). Cac yéu td nhw kién thirc
thu dwgc bdi td chirc cdng nhan vé hé théng quan
ly cda td chirc danh gia sy phi hep va cac hoat
dong va két qua thyc hién clia td chirc danh gia
sw phit hop phai dugc xem xét bdi td chirc cong
nhan khi thiét Iap chwong trinh danh gia.

7.9.3 Chuong trinh danh gia phai dam bao cac
yéu céu cla tiéu chuan quéc té va tai liéu quy dinh
khéac bao gdm céc yéu cdu dbi véi td chirc danh
.gia sw phli hop va pham vi ¢ong nhan phai dugc
danh gia ¢6 tinh dén rdi ro. Mgt mau pham vi cng
nhan phai dwgc danh gia it nhit hai nam mat I1an.
Théi gian gitra cac 1an danh gia lién tiép tai ché
khéng dwoc vot qua hai ndam. Tuy nhién, néu td
chirc cong nhén xac dinh khdng ap dung danh gia
tai chd, thi phai st dung k§ thuat danh gia khac gé
dat dwoc muc tiéu gibng nhw viéc danh gia tai chd
dugc thay thé va ly gidi cho viéc s dung cac ky
thuét nay (vi du nhw danh gia tir xa).

7.9.4 Trréc khi két thic chu ky cdng nhan, mot
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7.9 Accreditation cycle

7.9.1 An accreditation cycle shall begin at or after
the date of the decision for granting the initial
accreditation or decision after reassessment (see
7.9.4) and shall not be longer than five years.

7.9.2 The accreditation body shall apply an
the
conformity assessment body activities during the

assessment programme for assessing
accreditation cycle to ensure that the conformity
assessment activities representative of the scope
of accreditation at the relevant locations are
assessed during the accreditation cycle (see
7.4.4). Factors such as knowledge obtained by the
about the

assessment body’s management system and

accreditation  body conformity
activities and the performance of the conformity
assessment body shall be considered by the
body when establishing the

assessment programme.

accreditation

7.9.3 The assessment programme shall ensure
that the the
standards and other normative documents

requirements of international

containing requirements for  conformity
assessment bodies and the scope of accreditation
shall be assessed taking risk into consideration. A
sample of the scope of accreditation shall be
assessed at least every two years. The time
between consecutive on-site assessments shall
the

accreditation body determines that an on-site

not exceed two years. However, if
assessment is not applicable, it shall use another
assessment technique to achieve the same
objective as the on-site assessment being
replaced and justify the use of such techniques

(e.g. remote assessment).

7.9.4 Before the end of the accreditation cycle, a
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cudc danh gia lai phai dwge hoach dinh va thuc
hién co tinh dén théng tin thu dwoc tir cac cudc
danh gia thyc hién trong chu ky céng nhan. Danh
gia lai phai xac nhan nang lec clia td chirc danh
gia sy phil hop va bao trum tit ca cac yéu céu
clia (c4c) tiéu chuén theo d6 td chirc danh gia sy
phi hop dwoc cong nhan. Quyét dinh céng nhan
phai dwoc dwa ra sau khi danh gia lai.

7.9.5 T6 chirc cong nhén c6 thé thuc hién danh
gia bat thwéng néu c6 khiéu nai hodc thay ddi,
hodc ¢6 cac van @& khac anh hudng dén kha
ning thda man cac yéu cau cong nhan cla &
chirc danh gia sy phtt hop. T chirc cong nhan
phai thdng bao cho td chirc danh gia sw phi hgp
vé kha nang nay.

7.10 M¢é rong pham cong nhan

7.10.1 Td chirc cong nhan phai co thi tuc dang
van ban vé viéc m& rong pham vi cong nhan. Dya
trén rii ro lién quan d@én cac hoat ddng va dia
diém trong pham vi m& rdng, t& chirc céng nhan
phai xac dinh (cac) ky thuat danh gia thich hop dé&
ap dung va xem xét cac yéu cau twong tng dwoc
néutlr 7.3 dén 7.9

7.10.2 Td chire cong nhan phai tinh dén viéc cép
m& rong khi xem xét chwong trinh danh gia va
hoach dinh cho cuéc danh gi4 tiép theo.
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reassessment shall be planned and performed
taking into consideration the information gathered
the
shall
the conformity

from  assessments performed over

accreditation cycle. The reassessment
confirm the competence of
assessment body and cover all the requirements
of the standard(s) for which the conformity
assessment body is accredited. An accreditation

decision shall be made after the reassessment.

7.9.5 The accreditaton body may conduct
extraordinary assessments as a result of
complaints or changes, or other matters that may
affect the ability of the conformity assessment
body to fulfil requirements for accreditation. The
body shall

assessment bodies of this possibility.

accreditation advise conformity

7.10 Extending accreditation

7.10.1 The accreditation body shall have a
documented procedure for extending the scope of
accreditation. Based on the risk associated with
the activities or locations to be covered in the
scope extension, the accreditation body shall
define the appropriate assessment technique(s) to
apply the

requirements defined in 7.3 to 7.9,

and  consider corresponding

7.10.2 The accreditation body shall take into
account extensions granted when reviewing the
assessment

programme and planning the

subsequent assessment.



7.11 Dinh chi, huy boé hodc thu hep céng nhin

7.11.1 Td chirc cdng nhan phéi co (cac) thi tuc
dang vin ban va cac tiéu chi G& quyét dinh trong
trwdrng hop nao cdng nhan bi dinh chi, hiy bé
hosc thu hep khi t& chirc danh gia sy phi hop
duwoc cdng nhan khéng dap (ng yéu cau cbng
nhan hodc khdng tuan thi cac quy tic vé cong
nhan hay t nguyén d& nghi dinh chi, hiy bd hoic
thu hep.

7.11.2 Tredng hop ¢ bing chirng v& hanh vi gian
tan, hodc té chirc danh gia sy phi hep cb tinh
cung cip thong tin sai hodc che gidu thdng tin, tb
chirc cong nhan phai thuc hién qué trinh hiy bd
¢ong nhén cla minh.,

7.11.3 T4 chirc cang nhan phdi cé thd tyc dang
vén ban va céc tiéu chi d& g& bd dinh chi cong
nhan.

7.12 Khiéu nai

7.12.1 T chirc cong nhan phai c6 qua trinh dang
véin ban doi voi vigc tiép nhan, xem xét danh gia
vara quyét dinh vé cac khiéu nai. Khi thich hop, tb
chirc cdng nhan phai dm bao ring khiéu nai lién
quan dén td chirc danh gia sy phi hop dwgc cong
nhan sé& do chinh t6 chirc danh gia sw phiu hop
giai quyét dau tién.

7.12.2 MOt ban mo6 ta vé qua trinh xt 1y khiéu nai
phai ¢6 san cho bét ky bén quan tam nao.

7.12.3 Ngay khi nhan dwoc khiéu nai, t& chirc
¢dng nhan phai xac nhan xem khiéu nai dé co lién
quan dén c4c hoat ddng céng nhan ma minh chju
trach nhiém hay khong va néu lién quan thi phai
xr ly.
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7.1

accreditation

Suspending, withdrawing or reducing

7411 The accreditaton body shall have
documented procedure(s) and criteria to decide in
which circumstances the accreditation shall be
suspended, withdrawn or reduced when an
accredited conformity assessment body has failed
to meet the requirements of accreditation or to
abide by the rules for accreditation or has
voluntarily requested a suspension, withdrawal or

reduction.

7.11.2 Where there is evidence of fraudulent
behaviour, or the conformity assessment body
intentionally provides false information or conceals
information, the accreditation body shall initiate its
process for withdrawal of accreditation.

7.11.3 The accreditation body shall have a
documented procedure and criteria for lifting
suspension of accreditation.

7.12 Complaints

7121 The accreditation body shall have a
documented process to receive, evaluate and
make decisions on complaints. The accreditation
body shall, where appropriate, ensure that a
complaint concerning an accredited conformity
assessment body is first addressed by the

conformity assessment body.

7.12.2 A description of the handling process for
complaints shall be available to any interested
party.

7.12.3 Upon of a complaint, the
accreditation body shall confirm whether the

complaint relates to accreditation activities that it
is responsible for and, if so, shall deal with it.

receipt
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7.12.4 Qua trinh x ly khiéu nai phai bao gdm it
nhét cac yéu té va phuong phap sau:

a) ban md ta vé& qua trinh tiép nhan, xac nhan,
diéu tra khiéu nai va quyét dinh hanh dong
duoc thue hién dé dap (ng khiéu nai;

b) theo d6i va leu hd so khiéu nai, bao gdm cac hanh
ddng duoc thyc hién dé gidi quyét khiéu nai;

c) dam bao thirc hién bét ky hanh dang thich hop
nao mét cach kip thai.

7.12.5 T4 chirc cong nhén phai ghi nhan da nhan
dugc khiéu nai va cung cip cho bén khiéu nai bao
c4o tién trinh va két qua the hién.

7.12.6 T& chirc cong nhan phai chiu trach nhigém
thu thap va xac minh tat ca c4c thdng tin can thiét
d& xac nhan khiéu nai.

7.12.7 Tb chirc cdng nhéan phai chiu trach nhiém
voi tat ca cac quyét dinh & tat ca cac cép trong
qua trinf Xt Iy khiéu nai.

7.12.8 Quyét dinh dwoc truyén dat téi bén khiéu
nai phai dwgc dwa ra bdi, hodc duoc xem xét va
phé duyét bdi (cac) ca nhan khong tham gia vao
hoat dong dang xem xét.

7.12.9 T chirc cong nhén phai dwa ra thdng bao
chinh thérc vé viéc két thic qua trinh xiv Iy khidu
nai cho bén khiéu nai.

7.12.10 Viéc diéu tra va quyét dinh vé khiéu nai

khéng dwoc dan dén cac hanh déng co tinh phan
bigt abi xtr ddi véi bén khiéu nai.
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7.12.4 The handling process for complaints shall
include at least the following elements and
methods:

a) a description of the process for receiving,
validating, investigating the complaint, and
deciding what actions are to be taken in
response to it;

b) tracking and recording complaints, including
actions undertaken to resolve them;

¢) ensuring that any appropriate action is taken in

a timely manner.

7.12.5 The accreditation body shall acknowledge
receipt of the complaint and provide the
complainant with progress reports and the

outcome,

7.12.6 The accreditation body shall be responsible

for gathering and verifying all necessary

information to validate the complaint.

7.12.7 The accreditation body shall be responsible
for all decisions at all levels of the handling
process for complaints.

7.12.8 The decision to be communicated to the
complainant shall be made by, or reviewed and
approved by, individual(s} not involved in the
activities in question.

7.12.9 The accreditation body shall give formal
notice of the end of the complaint handling

process to the complainant.

7.12.10 Investigation and decision on complaints
shall not result in any discriminatory actions
against the complainant.



7.13 Yéu ciu xem xét lai

7.13.1 T chirc céng nhan phai c6 qua trinh bing
van ban dé thyc hién viéc tiép nhan, xem xét danh

gia va ra quyét dinh vé cac yéu cau xem xét lai.

7.13.2 Ban mé ta vé qua trinh x& Iy yéu cdu xem
xét lai phai sén c6 cho céc bén quan tam.

7.13.3 Td chire cdng nhan phai chju trach nhiém
ddi voi tat ca cac quyét dinh & tht ca céc cép trong
qua trinh x{r ly yéu cu xem xét lai,

7.13.4 Viéc diéu tra va quyét dinh vé céc yéu cau
xem xét lai khong dugc din dén cac hanh dong
¢6 tinh phan bigt i xt.

7.13.5 Qua trinh x(r ly yéu ciu xem xét lai phai
bao gbm it nhét cac yéu té va phuong phap sau:

a) ban md ta v& qua trinh tiép nhan, xac nhan,
didu tra yéu cau xem xét lai va quyét dinh
hanh déng duwoc thwe hign dé dap ng yéu
ciu xem xét lai;

b) theo ddi va lwu hd so yéu ciu xem xét lai, bao
gbm cac hanh dong dwoc the hién dé giai
quyét;

c) dam bao thyc hién bat ky hanh ddng thich hop
nao mot cach kip thdi.

7.13.6 Td chlrc cong nhan khi tiép nhan yéu ciu

xem xét lai phai chju trach nhiém thu thap va xéac

minh tit ca théng tin can thiét d& xac nhan yéu
cAu xét xét lai.

7.13.7 Td chlrc cong nhan phai ghi nhan da nhan
duoc yéu cdu xem xét lai va cung cép cho bén
yéu cau xem xét lai bao cao tién trinh va két qua
thue hién.

7.13.8 Quyét dinh dwgc truyén dat cho bén yéu
cu xem xét lai phai duge dwa ra bdi, hodc xem
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7.13 Appeals

7.43.1 The accreditation body shall have a
documented process to receive, evaluate and
make decisions on appeals.

7.13.2 A description of the handling process for
appeals shall be available to any interested party.

7.13.3 The accreditation body shall be responsible
for all decisions at all levels of the handling
process for appeals.

7.13.4 Investigation and decision on appeals shall
not result in any discriminatory actions.

7.13.5 The handling process for appeals shall
include at least the following elements and
methods:

a) a description of the process for receiving,
validating, investigating the appeal and
deciding what actions are to be taken in

response to it;

b} tracking and recording appeals, including
actions undertaken to resolve them;

c) ensuring that any appropriate action is taken in
a timely manner.

7.13.6 The accreditation body receiving the appeal
shall be responsible for gathering and verifying all
necessary information to validate the appeal.

7.13.7 The accreditation body shall acknowledge
receipt of the appeal and provide the appeliant
with progress reports and the outcome.

7.13.8 The decision to be communicated to the
appellant shall be made by, or reviewed and
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xét va phé duyét bdi (cac) ca nhan khong tham
gia vao hoat @ong dang xem xét.

7.13.9 T chirc cong nhan phai dira ra théng bao
chinh thirc vé viéc két thiic qua trinh x& Iy yéu cau
xem xét lai cho bén yéu cau xem xét lai.

7.14 Hb so vé td chirc danh gia sy phil hop

7.14.1 T6 chire cong nhén phai duy tri hd so vé td
chirc danh gia sw phit hop @& ching té ring cac
yéu cau cdng nhan duwoc thiee hién mét cach higu
Iire.

7.14.2 Td chirc cong nhén phai cé chinh sach va
thii tyc dang van ban vé viéc lwu giir ho so. Hb so
vé t& chirc danh gia sy phl hop phai dugc luu
gitr it nhat trong subt chu ky cong nhan hién tai
cdng voi chu ky cong nhan day du truéc do.

8 Yéu cau vé théng tin
8.1 Thong tin bdo mét

8.1.1 T chirc cong nhan, thong qua cac thda
thuan c6 gia tri phap ly, phai chiu trdch nhiém
quén Iy tat ca théng tin thu droc hoac tao ra trong
qua trinh cdng nhén. T3 chirc cong nhan phai bao
truére cho té chirc danh gia sy phit hop vé thong
tin minh dy dinh céng khai. Trr nhivng théng tin t6
chirc danh gia sw phi hop cong khai, ho3c cé sy
thdng nhét gitra t chire cong nhan va td chirc
danh gia st phu hop (vi du véi muc dich dap (ng
khiéu nai), tat ca cac théng tin khac thu thap dugc
trong qua trinh cdng nhan déu dwec coi la théng
tin dgc quyén va phai duoc gitr bi mat.

8.1.2 Khi t6 chirc cong nhan dwoc yéu ciu bdi
luét hodc dwoc s cho phép theo thda thuédn hop
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approved by, individual(s) not involved in the

activities in question.

7.13.9 The accreditation body shall give formal
notice of the end of the appeals handling process
fo the appellant.

7.14 Records on conformity assessment
bodies

7.141 The accreditation body shall maintain
records on conformity assessment bodies to
demonstrate that requirements for accreditation
have been effectively fulfilled.

7.14.2 The accreditation body shall have a
documented policy and documented procedures
on {he.retention of records. Records of conformity
assessment body shall be retained at least for the
duration of the current cycle plus the previous full
accreditation cycle.

8 Information requirements
8.1 Confidential information

8.1.1 The accreditation body shall be responsible
through legally enforceable agreements for the
management of all information obtained or created
during the accreditation process. The accreditation
body shall inform the conformity assessment
body, in advance, of the information it intends to
place in the public domain. Except for information
that the conformity assessment body makes
publicly available, or when agreed between the
accreditation body and the conformity assessment
body (e.g. for the purpose of responding to
complaints), all other information obtained during
accreditation process is considered proprietary
information and shall be regarded as confidential.

8.1.2 When the accreditation body is required by
law or authorized by contractual arrangements to



ddng déi vai viec cong bbd théng tin bi mét, thi td
chirc danh gia sy phl hop phdi dwoc théng bao
vé thdng tin dwoc cung cép, trir khi luat phap ngan
cam.

8.1.3 Théng tin v& t& chirc danh gia sw phiu hop
thu dwoc tlr cac ngudn khac ngoai td chirc danh
gia sy pht hgp (vi du bén khiéu nai, t& chirc quan
ly) phai dwgc gitr bi mat gitra té chiee danh gia si
phtt hop véi td chirc céng nhan. Bén cung cép
(ngudn) théng tin nay phai bi mat déi véi td chiec
cong nhan va khéng dugc chia sé véi td chirc
danh gia sy phi hep, trir khi durgc dong ¥ clia bén
cung cép.

8.1.4 Nhan sy, bao gdm thanh vién ctia ban bét
ky, nha thau, nhan s clia td chirc bén ngoai hoic
ca nhan hanh déng véi danh nghfa clia t chie
c6ng nhan, phai gi bi mat tat ca cac théng tin thu
thap duoc hodc tao ra trong qua trinh thye hién
cac hoat dong clia t6 chirc cdng nhan, trlr trwdng
hop theo yéu ciu clia luat phap.

8.2 Thong tin cong khai

8.2.1 T chirc cong nhan phai cong khai théng
qua &n phdm xuét ban, phuong tién truyén thong
dién t&r hodc phwong tién khac va cap nhat theo
cac khoang théi gian:

a) thdng tin vé t& chirc cong nhan:
1) thong tin vé quyén han theo d6 td chire
cong nhan hoat dong;
2) ban mb ta quyén va nghfa vy cla td chirc
cong nhén;
3) théng tin chung vé phueong thire td chire
cdng nhan ¢ dwoc hd tro vé tai chinh;

4) théng tin vé& hoat dong ctia td chirc cong
nhan, ngoai viéc ¢dng nhan;
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release confidential information, the conformity
assessment body shall, unless prohibited by law,
be notified of the information provided.

8.1.3 the
assessment body obtained from sources other

Information  about conformity
than the conformity assessment body (e.g.
complainant, regulators) shall be confidential
between the conformity assessment body and the
accreditation body. The provider (source) of this
be the

accreditation body and shall not be shared with

information  shall confidential to
the conformity assessment body, unless agreed

by the source.

8.1.4 Personnel, including any committee

members, contractors, personnel of external
bodies, or individuals acting on the accreditation
behalf, shall

information obtained or created during

all
the
performance of the accreditation body's activities,

body's keep confidential

except as required by law.
8.2 Publicly available information

8.2.1 The accreditation body shall make publicly
available through publications, electronic media or
other means, without request, and update at
adequate intervals, the following:

a) information about the accreditation body:

1) information about the authority under
which the accreditation body operates;

2) a description of the accreditation body's
rights and duties;

3) general information about the means by

which the accreditation body obtains
financial support;

4) information about the accreditation body's
activities, other than accreditation;
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5) thong tin v& cac thda thuan thira nhan

quéc té t& chivc cong nhén tham gia;
b) thdng tin v& qua trinh céng nhan:

1) théng tin chi tiét v& chwong trinh cng
nhén, bao gbm cac qua trinh danh gia va
cdng nhan;

2) vién din dén cac tai liéu cb cac yéu cau
d6i véi cong nhan;

3) théng tin chung v& phi lién quan dén cong
nhan;

4) md ta quyén va nghia vy cla td chirc
danh gia sy phi hop;

5) théng tin vé& cac thi tyc tiép nhan va x Iy
khiéu nai va yéu ciu xem xét lai;

6) thong tin vé viéc sl dung dau higu cong
nhan hosc cac tuyén bé cdng nhan khac.

8.2.2 Téi thiéu, t5 chirc cong nhan phai cong khai
théng tin vé cac t& chic danh gia st phit hgp nhuw
néu & 7.8.1 va khi thich hop, théng tin v& viéc
dinh chi hodc hiy bd cong nhan, bao gdm ca théi
gian va pham vi.

CHU THICH: Trong nhirng tnrérng hgp ngoai 1, viée tiép can
nhirng thong tin nhét djnh c6 thé bj han ché theo yéu clu clia
15 chirc d4nh gia sy phis hop (vi dy vi Iy do an ninh).

8.2.3 T4 chirc cdng nhén phai thdng bao kip thdi
vé thay dbi bat ky dbi véi yéu cdu céng nhan clia
minh. Viéc ndy phai tinh dén quan diém dugc thé
hién bdi cac bén quan tam trrdc khi quyét dinh vé
hinh thite chinh xac va ngay c6é hidu lyc cla
nhirng thay ddi.

8.2.4 Sau khi co quyét dinh va cdng khai cac yéu
cau da thay déi, td chirc cong nhan phai xac minh

réng tirng t6 chirc dwoc cong nhan déu tuan thi
cac yéu cau da thay déi.
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5) information about international recognition
arrangements in which it is involved;

b) information about accreditation process:

1) detailed information about its accreditation
schemes, including its assessment and
accreditation processes;

2) reference to the documents containing the
requirements for accreditation;

3) general information about the fees relating
fo accreditation;

4) a description of the rights and obligations
of conformity assessment bodies;

5) information on procedures for lodging and
handling complaints and appeals;

6) information on the use of the accreditation
symbol or other claims of accreditation.

8.2.2 As a minimum the accreditation body shall

make publicly available without request,

information on conformity assessment bodies as
in 7.8.1
information on suspension or withdrawal of

described and, where applicable,

accreditation, including dates and scopes.

NOTE In exceptional cases, access to cerlain information can
be limited upon the request of the conformity assessment
body (e.g. for security reasons).

8.2.3 The accreditation body shall give due notice

of any changes to its requirements for

accreditation. It shall take account of views
expressed by interested parties before deciding on
the precise form and effective date of the

changes.

8.2.4 Following a decision on, and publication of,
the changed requirements, the accreditation body
shall verify that each accredited body conforms to
the changed requirements.



9 Yéu cau vé hé théng quan ly
9.1 Yéu ciu chung

9.1.1 T chirc cong nhan phai thiét lap, l4p thanh
vin ban, thye hién va duy tri mét hé thdng quan ly
¢6 kha nang hé trg va chirng té viéc dat dwoc mét
cach nhit quan cla cac yéu céu clia tiéu chudn
nay. Ngoai viéc dap ng cac yéu ciu cla tiéu
chuén nay nay, t& chirc cong nhan phai thuc hién
hé théng quan Iy theo lya chon A (xem 9.1.4)
hoac Iwra chon B (xem 9.1.5).

9.1.2 Lanh dao clia td chirc cong nhan phai thiét
lap va lap thanh van ban chinh sach va muc tiéu
lién quan dén nang luc, sy nhat quén clia hoat
dong va tinh khach quan. Lanh dao phai dwa ra
béng chirng v& cam két clia minh ddi véi viéc xay
dyng va thire hién hé thdng quan ly phit hep vai
cac yéu cau clia tiéu chudn nay: Lanh dao phai
dam bao ring cac chinh sach dwgc thong hiéu,
thyre hién va duy tri & tat ca cac cap b chirc clia
td chirc cong nhan.

'9.1.3 Lanh dao cao nhét clia td chirc cong nhan

phai phan cang trach nhiém va quyén han dé:

a) dam bdo rdng cac chinh sach va qua trinh cin
thiét cho hé théng quan Iy dwoc thiét 1ap, thuc
hién va duy tri;

b) bao c4o Ién lanh dao cao nhét vé két qua thuc
hién hé thdng quan Iy va nhu cdu cai tién bét
Ky.

9.1.4 Theo Iwa chon A, ti thidu hé théng quan ly

ctia td chire cong nhan phai dé cap cac ndi dung

sau, nhw da dugc néu tai 9.2 dén 9.8:

- héthéng quén ly;
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9 Management system requirements
9.1 General

9.1.1 The accreditation body shall establish,

document, maintain  a

implement  and
management system that is capable of supporting
and demonstrating the consistent achievement of
the requirements of this document. In addition to
meeting the requirements of clauses in this
document, the accreditation body shall implement
a management system in accordance with option

A (see 9.1.4) or with option B (see 9.1.5).

9.1.2 The accreditation body’s management shall
establish and document policies and objectives
related to competence, consistency of operation
and impartiality. The management shall provide
evidence of its commitment to the development
and implementation of the management system in
the this
document. The management shall ensure that the

accordance with requirements  of

policies are understood, implemented and
maintained at all levels of the accreditation body's

organization.
9.1.3 The accreditation body's top management

shall assign responsibility and authority for:

a) ensuring that policies and processes needed
for the management system are established,
implemented and maintained,;

the
performance of the management system and

b) reporting to top management on

any need for improvement.

9.1.4 Under option A, as a minimum, the
management system of the accreditation body
shall address the following, as elaborated in 9.2 to
9.8:

- management system;
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- kiém soat tai ligu;

- kiém soat hd so;

- sw khong phi hgp va hanh déng khéc phuc;
- caitién;

- danh gia ndi bd;

- xem xét clia lanh dao.

9.1.5 Theo lya chon B, td chirc cdng nhan thiét
1&p va duy tri hé théng quan Iy phu hop véi cac
yéu cdu clia TCVN ISO 9001 va cé kha nang hd
trg va chirng to viéc thirc hién mét cach nhét quan
tiéu chuan nay, dap (rng it nhat cac yéu cau vé heé
théng quan Iy.

9.2 Hé thong quan ly

9.2.1 TS chirc cong nhan phai van hanh hé théng
quan ly thich hop voi loai hinh, pham vi va khdi
lwgng cdng viée duwoc thyc hién. Tat ca cac yéu
cau deoc 4p dung cia tigu chudn nay phai dugc
d& cap ca trong sb tay hoac frong cac tai liéu lién
quan. T3 chirc cong nhan phai dam bao rang sb
tay va tai liéu kém theo c6 lién quan déu co thé
tiép can dwgc cho nhan sy clia minh va phai dam
bédo viéc thure hién co hiéu lwe cac qua trinh cla
hé théng quan Iy.

9.2.2 Td chtrc ¢ong nhan phai cai tién lién tuc hidu
Iwc cla hé théng quan ly theo cac yéu cu cla
tiéu chuan nay.
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- document controi;

- records control;

nonconformities and corrective actions;
- improvement;

- internal audits;

- management reviews.

9.1.5 Under option B, an accreditation body that
has established and maintains a management
system, in accordance with the requirements of
ISO 9001, and that is capable of supporting and
demonstrating the consistent fulfilment of this
document, fulfils at least the management system

section requirements.
9.2 Management system

9.21 The accreditation body shall operate a
management system appropriate to the type,
range and volume of work performed. All
applicable requirements of this document shall be
addressed either in a manual or in associated
documents. The accreditation body shall ensure
that
documents are accessible to its personnel and

the manual and relevant associated
shall ensure effective implementation of the

management system's processes.

9.2.2 The accreditation body shall continually
improve effectiveness of its management system
in accordance with the requirements of this

document.



9.3 Kiém soat tai liéu

T4 chirc cong nhan phai thiét Iap cac thi tuc dang
van ban dbi véi viec kiém soat tit ca céc tai liéu
(ndi by va bén ngoai) cb lién quan dén cac hoat
ddng ¢dng nhan clia minh. Cac thl tuc phai xac
dinh cac kiém soat cén thiét ddi véi viéc:

a) phé duyét vé tinh thda dang cda tai liéu truée

khi ban hanh;

b) xem xét va cap nhat khi can va phé duyét lai
tai lieu;

¢) dam bao rang céc thay déi va tinh trang stra
dbi hién hanh cta tai lidu dugc nhan biét;

d) dam bao ring cac phién ban c6 lién quan clia
c4c tai lidu hién hanh cé san tai noi sir dung;

e) dam béo sy rd rang va dé nhan biét cho tai
liéu;

f) ngan nglra viéc st dung vd tinh cac tai liéu I5i
théi va ap dung cach nhén biét thich hgp néu
ching dwoc gile ai vi muc dich bat ky;

g) bdo vé tinh bdo mat ciia tai lidu, khi thich hop.

9.4 Kiém soathd so

9.4.1 T chirc cdng nhan phai thiét 1ap c4c tha tuc
dang vin ban d& xac dinh cac kiém soat cén thiét
dbi voi viec nhan biét, bdo quan, bao vé, khdi
phuc, thdi gian lwu gil va viéc hay bd hd so.

9.4.2 TS chirc cong nhan phai thiét 1ap tha tuc
dang van ban di vé&i viéc lwu gitr hd so trong mét
khodng théi gian thich hep véi cac nghia vu hgp
ddng. Viéc tiép can hd so nay phai thich hop voi
cac sap dat vé bao mét.

TCVN ISO/EC 17011:2017

9.3 Document control

The accreditation body shall  establish
documented procedures to control all documents
(internal and external) that relate to its
accreditation activities. The procedures shall

define the controls needed:

a) to approve documents for adequacy prior to

issue;

b) to review and update as necessary and re-
approve documents;

c) to ensure that changes and the current
revision status of documents are identified,;

d) to ensure that relevant versions of applicable
documents are available at points of use;

e) to ensure that documents remain legible and
readily identifiable;

f) to prevent the unintended use of obsolete
documents, and to apply suitable identification
to them if they are retained for any purpose;

g) to safeguard, where relevant, the

confidentiality of documents.
9.4 Records control

9.41 The accreditation body shall establish
documented procedures to define the controls
needed for the identification, storage, protection,
retrieval, retention time and disposition of its
records.

9.4.2 The accreditation body shall establish
documented procedures for retaining records for a
pericd consistent with its contractual obligations.
Access to these records shall be consistent with
the confidentiality arrangements.
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9.5 Sy khong phi hop va hanh déng khac
phuc

T chirc cong nhan phai thiét 1ap cac thi tuc dang
van ban ddi v&i viéc nhan biét va quan Iy sy
khong phtt hop trong hoat déng ctta minh. Khi
cén, td chirc cdng nhan phai thyc hign hanh dong
dé loai bd cac nguyén nhan clia sy khéng phl
hop nhdm ngan ngira viéc tai dién. Hanh dong
kh&c phuc phai twong (rng véi tac dong clia cac
van dé gap phai. Th tyc phai bao gdm:

a) nhan biét sy khong phu hop (ttr khiéu nai,
danh gia ndi bd hodc cac ngudn khac);

b) xac dinh nguy&n nhén ctlia sy khdng phi hgp;

c) khdc phuc sy khdng phit hop;

d) danh gia nhu cau déi voi hanh dong dé dam
bao khong tai dién sy khéng pht hop;

e) xac dinh cac hanh dong can thiét va thyc hién
cac hanh ddng dé mét cach kip thaoi,

f) lru hd so két qua cla cac hanh dong duoc
thye hién;

g) xem xét hiéu lyc clia cac hanh dong khéc
phuyc.

9.6 Caitién

Td chire cong nhan phai thiét 1ap cac thii tuc dang

van ban ddi voi viéc nhan dién cac co hi cai tién

va cac rli ro va thyc hién cac hanh dong thich

hop (xem thém 4.4).

9.7 Danh gia ndi bd

9.7.1 Té chirc cong nhan phai thiét 1ap tha tuc

dang van ban ddi v&i viéc danh gia ndi bo dé xac

minh réng td chirc cdng nhan phi hop véi yéu cu

cla tiéu chudn nay va hé thdng quan ly dwoc thirc
hién va duy trl.
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9.5 Nonconformities and corrective actions

The  accreditation body shall  establish
documented procedures for the identification and
management of nonconformities in its own
operations. The accreditation body shall also,
where necessary, take actions to eliminate the
causes of nonconformities in order to prevent
recurrence. Corrective actions shall be appropriate
to the impact of the problems encountered. The

procedures shall cover the following:

a) identifying nonconformities (from complaints,
internal audits or other sources);

b) detérmining the causes of nonconformity;
¢) correcting nonconformities;

d) evaluating the need for actions to ensure that

nonconformities do not recur;

the
implementing them in a timely manner;

e) determining actions needed and

f) recording the results of actions taken;

g) reviewing the effectiveness of corrective
actions.

9.6 Improvement

The body shall establish
documented procedures to identify opportunities

accreditation

for improvement and to identify risks and take
appropriate actions (see also 4.4).

9.7 internal audits

9.7.1 The accreditation body shall establish
documented procedures for internal audits to
verify that the accreditation body conforms to the
requirements of this document and that the
management

system is implemented and



9.7.2 Théng thwdrng danh gia ndi bo phai duoc
thuc hién mdi ndm mot 1an, Mdt chwong trinh
danh gi4 phai duoc thiét 1ap, cé tinh dén tam quan
trong clia cac qua trinh va khu vire dwoe danh gia,
cling nhu két qua clia cac cude danh gia trwée do.
9.7.3 Tan suét danh gia ndi b co thé giam néu tb
chirc cong nhan chirng td rang hé thdng quan ly
cta minh dugc thwe hién mét cach hiéu luc theo
tiéu chudn nay va c6 sy on dinh dugc minh
chirng.

9.7.4 T4 chirc cong nhan phai adm bdo ring:
a) danh gia ndi bo dwoc tién hanh bdi nhan su

c6 nang lyc, co kién thirc vé cdng nhan, danh

gi4 va cac yéu cau cla tiéu chuén nay;

b) danh gia ndi bd dwoc tién hanh bdi nhan sy
khac vo&i nhirng nguwdi thye hién hoat dong
duwgc danh gia;

¢} nhan sy chju trach nhiém dbi v&i khu vire
duwgc danh gia dugc thong bao vé két qua cla
cudc danh gia;

d) cac hanh dong duwgc thwe hién mét cach kip
thai va thich hop;

€) cac co hdi cai tién bét ky dugc nhan dién.

TCVN ISONEC 17011:2017
maintained.

9.7.2 Internal audits shall be performed normally
once a year. An audit programme shall be

the
importance of the processes and areas to be

established, taking into consideration

audited, as well as the results of previous audits.

9.7.3 The frequency of internal audits may be
reduced if the accreditation body demonstrates
that its management system has been effectively
implemented according to this document and has
proven stability.

9.7.4 The accreditation body shall ensure that:

a) internal audits are conducted by competent

personnel knowledgeable in accreditation,
auditing and the requirements of this
document;

b) internal audits are conducted by personnel
different from those who perform the activity to
be audited;

c) personnel responsible for the area audited are
informed of the outcome of the audit;

d) actions are taken in a timely and appropriate
manner;

e) any opportunities for

identified.

improvement are
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9.8 Xem xét ciia lanh dao

9.8.1 Lanh dao clia t& chirc cong nhan phai thiét
I&p cac thi tyc dang van ban dbi véi viec xem xét
hé thdng quan Iy clia minh theo cac khodng thoi
gian dugc hoach dinh dé dam bao tinh day du va
hiéu lyc lién tuc clia hé théng trong viéc dap tng
cac yéu cau lién quan, bao gdm tiéu chudn nay va
cac chinh sach va muc tiéu dwoc tuyén bé. Viéc
xem xét nay phai dwoc tién hanh it nhat m6i nam
mot 1an.

9.8.2 Dau vao cho xem xét clia lanh dao phai bao
gdm, két qua thyc hién hién tai va cac co hdi cai
tién lién quan dén:

a) két qua cac cudc danh gia;
b) két qua danh gia ddng déng, néu co;

¢) tham gia vao cac hoat dong quoc té, néu co;

d) bao vé tinh khach quan;

e) phan hdi tir cac bén quan tam;

fy linh virc cong nhan méi;

g) xu hwéng cua sir khong phi hop;

h) tinh trang clia cac hanh ddng khéac phuc;

i) tinh trang clia c4c hanh dong gidi quyét rti ro
va co hji;

j) c4c hanh dgng tiép theo tir nhirng 1an xem xét
cla lanh dao trudc do;

k) viéc thuc hién cac muc tiéu;

1) nhitng thay ddi co6 thé anh hudng dén hé
théng quan Iy;

m) phén tich yéu ciu xem xét lai;
n) phan tich khiéu nai.

9.8.3 DAu ra clia xem xét ctia lanh dao phai bao
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9.8 Management reviews

9.8.1 The accreditation body's management shall
establish documented procedures to review its
management system at planned intervals to
ensure its continuing adequacy and effectiveness
in satisfying the relevant requirements, including
this document and the stated policies and
objectives. These reviews shall be conducted at
least once a year.

9.8.2 Inputs to management reviews shall include,

current performance and opportunities for

improvement related to the following:
a) results of audits;
b) results of peer evaluation where relevant;

c) participation in international activities, where
relevant,

d) safeguarding impartiality;

e) feedback from interested parties;

f) new areas of accreditation;

g) trends in nonconformities;

h) status of corrective actions;

i} the status of actions to address risks and
opportunities;

j) follow-up actions from earlier management
reviews;

k) fulfilment of objectives;

) changes that could affect the management
system;

m

—

analysis of appeals;
n) analysis of complaints.

9.8.3 The outputs from the management review



gdm cac hanh dong lién quan dén:

a)

b)

c)

d)

cai tién hé théng quan Iy va cac qua trinh clia
hé théng;

cai tién cac dich vy va qué trinh cdng nhan
phil hop véi cac tiéu chuén lién quan va mong
doi clia cac bén quan tam;

nhu ciu v& ngudn lyc;

xac dinh hodc xac dinh lai cac chinh sach,
muc dich va muyc tiéu.
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shall include actions related to:

a)

b)

d)

improvement of the management system and

its processes;

improvement of services and accreditation

process in conformity with the relevant
standards and expectations of interested

parties;
need for resources;

defining or redefining policies, goals and

objectives.
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Phy luc A
(Tham khao)

Kién thirc va ky ning thwe hién
hoat dong cong nhén

Bang A.1 néu tém téc vé kién thirc va k§ nang
ddi v&i doan danh gia clia t chire cong nhén va
nhan sw cé lién quan clia t& chirc cong nhan,
nhwng chi mang tinh tham khao vi ching chi
nhén biét linh vige kién thirc cho hoat dong cong
nhan cy thé.

Yéu céu vé nang liyc cho tirng hoat dong danh
gid duoc néu trong ndi dung chinh cla tiéu
chudn, ti» 6.1.2.2 dén 6.1.2.7 va bang nay vién
dén dén céc yéu ciu cy thé dé.

Annex A
(Informative)

Knowledge and skills for performing
accreditation activities

Table 1 provides a summary of the knowledge
and skills for accreditation body assessment
teams and appropriate accreditation body
personnel but are informative because they only
identify the areas of knowledge for specific
accreditation activities.

gach
accreditation activity are stated in 6.1.2.2 to

The competence requirements for

6.1.2.8. Table A1 gives the reference to the.
specific requirement.



Bang A.1 - Bang kién thirc va k¥ ndng
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Hoat déng céng nhén
Xem xét
. Xem xét
dang ky
bao cdo Quan ly
‘ bao gém ) o
Kien thirc va ky nang Xem xét . " dénh gia chuwong
Iwa chon . Banh gia
L tai liéu vara trinh cong
thanh vién i
quyét dinh nhan
doan danh
.. céng nhan
gia
Kién thirc vé quy tac va qua trinh X X X X X
clia td chirc cong nhan (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3) | (6.1.2.3)
Kién thirc vé nguyén tic, thuc X X X
hanh va ky thuat danh gia (6.1.2.2) (6.1.2.2) (6.1.2.2)
Kién thirc vé& nguyén tic va cong X X X
cu chung ctia hé théng quan ly (6.1.2.2) (6.1.2.2) (6.1.2.2)
Ky nang trao ddi thong tin thich X
hop voi tit ca cac cép trong td (6.1.2.6)
chirc danh gia sy phi hop
Ky nang ghi chép va viét bao céo X X
(6.1.2.7) (6.1.2.6)
Ky nang to chirc cac cudc hop X
khai mac va két thic (6.1.2.6)
Ky ning phong van X
(6.1.2.6)
K§ ndng quan ly — danh gia X
(6.1.2.6)
Kién thirc v& cac yéu cau clia X X X X X
cdng nhéan va chuwong trinh cong | (6.1.2.3) (6.1.2.3) | (6.1.2.3) (6.1.2.3) | (6.1.2.3)
nhén va hudng dan va tai liéu ap (6.1.2.8)
dung c6 ién quan
Kién thirc vé yéu cau clia chuong X X X X X
trinh danh gia sw pht hop, cac| (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3)
thd tuc va phuong phéap khac
duwgc td chirc danh gia sy phu
hep st dung
Kién thirc vé nguyén tac danh gia X X ¥
trén co so rdiro (6.1.2.4) (6.1.2.4) (6.1.2.4)
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Hoat dong cong nhan

danh gia sw phi hop

(6.1.2.5)

Xem xét
s Xem xét
dang ky . .
bao cao Quan ly
. bao gém ) )
Kien thire va k¥ ning Xem xét . | danhgia | chuong
Iwa chon L Banh gia
tai liéu vara trinh céng
thanh vién _
quyét dinh nhan
doan danh
. ¢ong nhan
gia
Kién thirc vé thyc hanh va quéa X
trinh clia mdi trwdng hoat dong (6.1.2.6)
clia tb chivc danh gia sy phi hep
Kién thirc vé yéu cau quan ly X X X X
chung lién quan dén hoat dong (6.1.25) | (6.1.25) | (6.1.25)

cu thé,

15189 and TCVN ISO 14065.

ISO 9096, WADA ISL, Energy STAR.

CHU THICH 1: Kién thire va ki niing cin thiét c6 thé c6 dugc béi toan bd nhom nguedri tham gia vao hoat ddng cong nhan

CHU THICH 2: Yéu cdu clia chwong trinh céng nhan bac gdm, vi dy nhu TCVN ISOIEC 17020, TCVN ISONEC 170211,
TCVN ISO/IEC 17025, TCVN ISO/IEC 17024, TCVN ISO 17034, TCVN ISO/IEC 17043, TCVN ISOAEC 17065, TCVN ISO

CHU THICH 3: Yéu ciu clia chwong trinh d4nh gid sy phi hgp bao gom, vi dy nhie TCVN ISO 9001, TCVN ISO 14001,
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Accreditation activities

Application 1 Document Assessment| Reviewing | Management
review review assessment of
Knowledge and skills including reports and | accreditation
selection of making schemes
team accreditation
members decisions
Knowledge of X X X X X
accreditation body's rules (6.1.2.3) {6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3)
and processes
Knowledge of assessment X X X
principles, practices and (6.1.2.2) (6.1.2.2) (6.1.2.2)
techniques
Knowledge of general X X X
management system (6.1.2.2) (6.1.2.2) (6.1.2.2)
principles and tools
Communication skills X
appropriate to all levels (6.1.2.6)
within the conformity
assessment body
Note-taking and report- X X
- writing skills (6.1.2.7) (6.1.2.6)
Opening and closing X
meeting skills (6.1.2.6)
Interviewing skills X
(6.1.2.6)
Assessment-management X
skills (6.1.2.6)
Knowledge of X X X X X
accreditation and (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3)
accreditation scheme (6.1.2.8)
requirements and relevant
guidance and application
documents
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Accreditation activities

related to the conformity
assessment activities

Application | Document Assessment| Reviewing | Management
review review assessment of
Kriowisdge andskiils including reports and | accreditation
selection of making schemes
team accreditation
members decisions
Knowledge of conformity X X X X X
assessment scheme (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3) 6.1.2.3)
requirements, other
procedures and methods
used by the conformity
assessment body
Knowledge of risk based X X X
assessment principles (6.1.2.4) (6.1.2.4) (6.1.2.4)
Knowledge of the X
practices and processes of (6.1.2.6)
the conformity assessment
body business
environment
Knowledge of general X X X X
regulafory requirements (6.1.2.5) (6.1.2.5) (6.1.2.5) (6.1.2.5)

accreditation activity

Energy STAR

NOTE 1 The required knowledge and skills can be provided collectively by a group of persons involved in the specified

NOTE 2 Accreditation scheme requirements include for example ISO/IEC 17020, ISOAIEC 17021-1, ISO/IEC 17025, ISO/EC
17024, 1ISO 17034, ISOAEC 17043, ISONEC 17065, ISO 15189 and ISO 14065.

NOTE 3 Conformity assessment scheme requirements include; for example ISO 9001, I1SO 14001, ISO 9096, WADA ISL,
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Thw muyc tai liéu tham khao

{1] TCVN 1SO 9000, Hé théng quan ly chét luong
— Co sé va tir vung

[2) TCVN ISO 9001, Hé thdng quén ly chét luong
— Céc yéu céu

[3] ISO 5977, Phat thai nguén tinh — Xéc dinh
néng do khéi lugng cda bui bdng phuong phép
tha céng

[4] TCVN ISO 10002, Quén ly chét lwgng — Su
thda man cla khdch hang — Huéng dan x Iy
khiéu nai trong t3 chirc

[5] TCVN ISO 14001, Hé théng quan ly moéi
truomg — Céc yéu céu va hudng dan st dung

[6] TCVN ISO 14024, Nhdn méi tnwong va céng
b6 méi truomg — Nhdn méi trdomg loai | — Nguyén
téc va thd tuc

(7] TCVN ISO 14065, Khi nha kinh — Yéu céu dbi
vGi t6 chire thadm dinh va kiém dinh khi nha kinh
st¥ dung trong cong nhan hodc hinh thirc thira
nhan khéac

'[8] TCVN 1SO 14064-3, Khi nha kinh — Phén 3:
Quy dinh va hudng dan déi voi viéc thdm dinh va
kiém dinh céc xéc nhén khi nha kinh
{9] TCVN ISO 14066, Khi nha kinh — Yéu cau vé
néng luc cda doan tham dinh va kiém dinh khi
nha kinh
[10] TCVN ISO 15189, Phong xét nghiém y té
- Yéu cau dbi véi chét lugng va néng lyc
{11 TCVN ISO/IEC 17020, Danh gi& sw phi
hop ~ Yéu céu dbi véi hoat dong ctia t chirc
giam djnh
[12] TCVN ISONEC 170211, Dénh gid st phu
hop — Yéu céu ddi véi tb chirc dénh gia va chimg
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