Y BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH GIA LAI Déc lap - Ty do - Hanh phic

S6./99//KH-UBND Gia Lai, ngay4() thang 9 nam 2018

KE HOACH HANH PONG
Nang cao chi s0 nang lwc canh tranh ndm 2018
va cic niam tiép theo ciia tinh Gia Lai

Thuc hién Nghi quyét sb 120/NQ- HDND, ngay 12/7/2018 cua Hoi dong
nhén dan tinh khéa XI, ky hop thir Sau vé viéc thuc hién cac kién nghi sau giam
sat cua HoO1 dong nhan dan tinh Gia Lai nam 2016, 2017 (¢6 hi€u luc thi hanh tir
ngay 12/7/2018).

Theo ké hoach cua cdc s&, nganh, dia phuong da xiy dung, Uy ban nhén
dan tinh ban hanh ké hoach hanh dong nhim néng cao néng cao chi s6 nang luc
canh tranh tinh Gia Lai trong théi gian t6i, cu thé nhu sau:

I. Muc dich, yéu ciu:

1. Muc dich:

- Cai thién theo huéng tich cuc chit luong didu hanh kinh t& va nd luc cai
cach hanh chinh cua tinh. Néng cao y thuc, trach nhi¢m cua timg can bg, cong
chire, vién chirc va cac co quan, don vi cé lién quan dén timg chi s con thuge
chi s6 nang luc canh tranh - PCI cua tinh Gia Lai. Qua d9, timg budc phén ddu
dua chi sb chi sb nang lyc canh tranh tinh Gia Lai vao nhom déau cua ca nudc.

- Tao diéu kién thuin loi dé thic ddy sy phat trién cua khu vuc kinh té tr
nhan trén dia ban tinh.

2. Yéu ciu:

- Cai thién moi truong kinh doanh, nang cao chi s nang luc canh tranh tinh
Gia Lai 1a viéc lam cua tit ca cac s, nganh, dia phuong, cua timg tap thé, ca
nhan cac cén bo, cong chirc, vién chirc va cac doanh nghié€p hoat dong trén dia
ban tinh Gia Lai.

- Céc sd, nganh, dja phuong can cir vao tiéu chi phdn ddu UBND tinh d3
ban hanh kém theo ké hoach nay, khin truong xdy dung céc giai phap cu thé va
td chirc trién khai thuc hién c6 hiéu qua. Khong dun day trach nhiém giira cac
s, nganh, dia phuong.

- Thu trudéng cac s&, nganh, dia phuong chiu trach nhi€ém trudge Uy ban
nhan dan tinh vé viéc td chirc trién khai cac giai phap nang cao chi sb nang luc
canh tranh tinh Gia Lai (thugc trach nhiém quan ly nganh, linh vuc ¢4 lién quan
truc tiép hodc gnan tiép dén chi sb nang luc canh tranh tmh Gia Lal)

I1. Béang tong hop chi tiéu phin ddu tirng chi s6 thanh phin thudc chi
s6 ning luc canh tranh tinh Gia Lai cia cac s6, ban, nganh, dia phwong: (co
phu luc 1 kém theo Ké hoach nay).

I11. Ké hoach thuc hién céc giai phap dé ning cao chi sé ning lyc canh
tranh:



Trong thdi gian tdi, céc sd, nganh, dia phuong tip trung vao cac cong viéc
mang tinh dt pha nhu sau:

1. Tap trung cai thién chit lwong gidi quyét thi tuc hanh chinh (giao
S& Noi vu thudng xuyén theo ddi, danh gia va bdo cdo UBND tinh):

- Néng cao chét luong giai quyét cdng viéc moét cach cod hi€u qua cua tung
can bd, cong chirc, vién chuc vai thai d§ than thién. Chuyen nhén thic va hanh
dong hang ngay tir “quan ly doanh nghiép” sang “déng hanh cing doanh
nghi€p” va phuong chim “thanh cong cua doanh nghiép chinh Ia thanh cong cua
tinh”. Xay dung phong cach phuc vu cua b may chinh quyén cac cép déi véi
nha dau tu, doanh nghi€p va cong dén theo hudng than thién, chuyén nghi€p va
tao thuan loi toi da va chuyén din sang co ché wu tién phuc vu doanh nghiép.
Cdng khai quy trinh va ¢ong chic c6 trach nhiém xur ly hé so, kién quyét xur ly
cac can by vi pham quy trinh xur ly hd so, gdy phién ha, sach nhifu doanh
nghiép. Dao tao, boi dudng néng cao trinh d§ ddi ngili cong chirc, vién chire dé
dam bao c6 du phdm chét, nang luc thuc hién tt nhiém vu.

- Rat ngén thoi glan thuc hién céc thi tuc hanh chinh so v&i quy dinh cua
Chinh phua. Khéng dé xay ra tinh tranh doanh nghi¢p phai di lai nhiéu lan dé
hoan tat cac thu tuc. Phi va 1é phi duoc cong khai. Ra soat loai bo nhimg thi tuc
hanh chinh khong can thiét; xir ly nghiém céac can bg, cong chirc, vién chac gy
kho khan phién ha cho nhan dan va doanh nghiép trong giai quyét hd so, cong
viéc.

- Céc s&, nganh, dia phuong nhanh choéng trién khai cong tac danh gia sy
hai 1ong clia ngudi dan va doanh nghiép trén tinh thin dam bao thuc chit, khach
quan trong viéc thuc hién céc thu tuc hanh chinh cia don vi.

~ Trung tam phuc vy hanh chinh cong di vao hoat dong phai dap img nhu
ciu cai cach hanh chinh va xem day la giai phap mang tinh dot pha vé cdi cich
hanh chinh cia tinh.

- S& Noi vu tang cudng cdng tac thanh tra, kiém tra trach nhiém cua thu
trudng céac sg, nganh, dia phuong (k& ca cp xa, phudng, thi trin) trong vige
ning cao y thic trach nhiém dbi véi cdng tac cai cach hanh chinh, nhit 1a cai
cach tha tuc hanh chinh; béo céo, dé xuit UBND tinh xir ly trach nhiém déi véi
céc co quan, can b, cong chirc, vién chire xir ly ho $0 chém, dan dén tra két qua
tré han va tinh trang nhiing nhiéu trong giai quyét thi tyc hanh chinh. Tang
cudng cong tac thong tin tuyén truyén vé cai cach hanh chinh, cii cich thi tuc
hanh chinh dé nhan dan biét va giam sat.

2. Nang cao hiéu qua thyec thi cia cdc s6, nganh, dia phwong (giao Vin
phong UBND tinh thuwong xuyén theo ddi, danh gia va bao cao UBND tinh):

- C4c s0, nganh, dia phuong bam sat cac chi truong, chinh sach cia Trung
uong va cla tinh; chu dong giai quyét hodc tham muu UBND tinh giai quyét
theo thdm quyén. Chu dong bao cao két qua vé Van phong UBND tinh theo
thang).

3. Giam viéc thanh tra, kiém tra d6i véi Doanh nghiép (giao Thanh tra
tinh thwdmg xuyén theo ddi, ddnh gia va bao cdo UBND tinh):

- Tuan tha ké hoach thanh, kiém tra doanh nghiép cua tinh ban hanh hang
nam. Doanh nghiép cé quyén tir chéi cac cudc thanh tra, kiém tra khong cé trong
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ké hoach hang nélL‘n ctia tinh va céc cude thanh tra, kiém tra trung voéi ké hoach
thanh tra, kiém tra do Trung uong phé duyét.

- Cac co quan co chirc nang vé cong tac thanh tra, kiém tra doanh nghiép c6
trach nhiém tao dleu kién thudn loi cho doanh nghiép hoat déng san xuét kinh
doanh hiéu qua.

4. Chim dt tinh trang chi phi khong chinh thire (giao Thanh tra tinh
thwong xuyén theo déi, danh gia va bao cao UBND tinh):

- Ngu¢i dén {/a doanh nghié€p c6 trach nhi€ém phan anh hoac td c4o cic cén
b, cong chirc, vién chirc gay kho khan, nhiing nhiéu, doi hoi chi phi khong
chinh thuc (d&c biét 1a cac linh vuc thué, hai quan, bao hiém, nha dat, quan ly thi
trudng, phong chay chira chay, an ninh trét tu).

- Co quan tlep nhén phan 4nh hodc t4 cdo 12 Thanh tra tinh, s6 04 Hai Ba
Trung, phuong Tay Son, thanh phd Pleiku, tinh Gia Lai; dia chi email:
ttt@gialai.gov.vn; duong day nong: C)ng Nguyén Qui Tho - Pho Chanh Thanh
tra tinh: 0905.103.305 hoac Ong Nguyén Phic - Phé Chanh Thanh tra tinh:
0914.234.579.

UBND tinh cam két bao dam quyén lgi cho cac doanh nghiép phin anh
hoc t4 cao. |

5. Tang cudng tinh minh bach trong viéc tiép cdn théng tin: (giao S&
Thong tin va Truyén thong thudng xuyén theo déi, dinh gia va bdo cdo
UBND tinh):

- Céc s0, nganh, dia phuong thuong xuyén cép nhét cdc tai liéu phap ly; tai
li€u quy hoach, ke hoach; tai liéu vé ngan sach; thong tin moi thau c¢é lién quan
dén nganh, linh vuc quan ly 1én trang web cua tinh, cla céc s&, nganh, dia
phuong va trén cic phuong tién thong tin dai ching.

- Céc s0, nganh dia phuong duogc nguén dén va doanh nghiép yéu cdu cung
cap théng tin thi! 'phai nhanh chéng xir ly va cung cap trong khodng thoi gian
chidm nhat 1a 02 ngay (trir nhimng van ban co tinh chat mat theo quy dinh cua
phap luét).

- Van phong UBND tinh chu tri, phdi hop véi S& Thong tin va Truyén
thong thudng xuyén don ddc, hudéng din cdp nhit ddy du cac thong tin cua cac
trang web cua tinh, cla cic s&, nganh, dia phuong dé phuc vu ngudi dan va
doanh nghiép.

- S& Théng tin va Truyén théng nghién ciru. xdy dung ung dung mang xa
hoi (zalo, viber...) dé thyuc hién cc thi tuc hanh chinh.

6. H¢ thong thiét ché phap Iy va An ninh trat tu can tao niém tin hon
ddi véi doanh nghlgp (giao S& Tw phap phu trach thiét ché phap ly, Céng
an tinh phu trach an ninh trat ty; thwdong xuyén theo doéi, danh gid va bao
cao UBND tinh); .

- S¢ Tu phdp chu tri, phdi hop véi Cong an tinh, Vién kiém sat nhan dan
tinh, Toa an tinh va cac sg, nganh, dia phuong:

+ Tang curorhg cong tac tuyén truyén, phd bién cac van ban quy pham phap
luat (QPPL) ¢6 lién quan den doanh nghiép (DN), phong chono tham nhiing,
phap luét dan su, ‘khiéu nai, té cao, giai quyét tranh chap kinh té va thi hanh én.

+ Trién khal céc hoat dong cong tac hd tro phap ly cho DN.
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+ T4 chirc thi hanh kip thoi, ddy du cac van ban QPPL do Trung uong va
dia phuong ban hanh.

+ Giai dép phap luat cho DN.

- S& Tu phap chu tri, phdi hop véi Cong an tinh, Vién kiém sat nhan dén
tinh, Toa an tinh xdy dung quy ché phon hop, kiém tra chéo nham tao niém tin
vao hé théng phap ludt, bio vé quyén va loi ich hop phap cta ngudi dan va
doanh nghiép.

- Cong an tinh xay dung ké hoach bao dam tinh hinh an ninh trét tyu, trém
cap tai san; cham dirt tinh trang bao ké, bang nhém gy khé khan cho hoat dong
san xuat kinh doanh cho doanh nghiép.

7. Tao ngudn cung lao ddng c6 k§ ning (giao S& Lao dong, Thwong
binh va X& hi chii tri, phdi hep véi S& Gido duc va Dao tao thudng xuyén
theo d6i, danh gi4 va bao cao UBND tmh)

- Chi dao cac co so giao duc nghé nghiép tap trung diéu chinh co cau
nganh, nghé dé dap img nhu cdu str dung cua doanh nghiép va xu thé phat trién
kinh té - x3 hoi cua tinh.

- Phat trién mang luéi thi trudng lao dong tu tinh den cac huyén; dua thong
tin thi trudng lao dong dén doi tugng 6 nhu cau vadi ngudn thong tin phong phu
tao co hdi cho ngudi lao dong cé nhiéu lya chon phu hop.

- Khai thac va két ndi cung cu lao dong mot céch tdi wu; ting cuong va
mé& rong cac hoat dong tu van dich vu viéc 1am voi nhiéu hinh thirc phong phu
dén timg cum huyén, cum x3, phat huy hiéu qua céc phién giao dich, tu van viéc
lam.

- Néang cao chét luong dao tao ngoai ngi, ky nang mém cho ngudi hoc cé
nhu cdu xuit khiu lao déng; ddy manh hoat dong xuét khiu lao dong sang cac
thi trudng phu hgp véi kha nang va tip quan cua lao dong trong tinh.

8. Ning cao chit lugng dich vu hé trg doanh nghiép (giao S& Ké hoach
va Diu tu thuwong xuyén theo ddi, danh gia va bao cao UBND tinh):

- Tiép tuc trién khai mé hinh dich vu cong vé ding ky doanh nghiép, ding
ky du tu cua S¢ Ké hoach va Pau tu. Cac s&, nganh, dia phuong khan truong
xdy dung d& an cac loai hinh dich vu cong phuc vu ngudi dan va doanh nghiép
trén tinh thin c6ng khai, minh bach, chuyén nghiép, trinh UBND tinh phé duyét
va t0 chirc trién khai thuc hién. 0

- Céc s&, nganh, dia phuong c6 lién quan xay dung va td chirc trién khai ké
hoach hd trg doanh nghiép nhé va vira ciia don vi minh theo diing quy dinh cta
Luat Hd trg doanh nghiép nhé va vira nam 2017.

9. Quan ly dit dai theo ding quy dinh ciia phap luat (giao Sé¢ Tai
nguyén va Méi trudng thwomg xuyén theo déi, danh gia va bao cao UBND
tinh):

- Can clr vao quy hoach, ké hoach sir dung dét, danh muc céc dy 4n kéu goi
dau tu cha tinh, S¢& Tai nguyén va Moi truong ¢6 trach nhi€ém tham muu UBND
tinh thuc hién tdt cong tac dén bu, giai phong mat bing nham tao quy dat sach
dé phuc vu nha dau tu. Hoan thign hé thong diéu tra, danh gia tai nguyén dat, sb
lugng, chét luong, tiém nang va moi truong dat, dam bao cung cip ddy du théng
tin, dir liéu vé dét dai cho ngudi dan va doanh nghiép ¢6 nhu cau.
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- Trién khai va x4y dung co s& dit liéu thong tin vé gia dat, cong khai, minh
bach gia dat dé cac nha ddu tr quan tdm nghién ctu dau tu.

- Tang cudng cong tac Quan ly quy hoach, thudng xuyén kiém tra, giam
sat, hoan thién chinh sach bdi thuong, hd trg tai dinh cu khi nha nudc thu héi
dat.

IV. Cac gidi phap cu thé:

Cac s6, nganh, dia phuong can cu ké hoach hanh dong nay va cic ké hoach
cua don vi da xdy dung, cu thé hoa céc bién phép trién khai thyc hién c6 hiéu
qua.

V. Té chirc thwe hién:

- Thu trudng cic s6, nganh, dia phuong chiu trach nhiém to chtre trién khai
thuc hién ké hoach hanh dong nay. Ké hoach nay duoc phd bién dén timg cac
can bg, cong chirc, vién chirc va cac doanh nghiép trén dia ban tinh.

- Dinh ky hang quy; céac s, nganh, dia phuong c6 trach nhi€ém béo céo két
qua td chire, trién khai thuc hi¢n ké hoach nay cho UBND tinh (qua S& Ke
hoach va DPiu tu). Giao S& Ké hoach va Pau tu tdng hop, béo céo, d& xuit
UBND tinh chi dao thuc hién.

- Trong qua trinh t4 chirc trién khai thuc hién ké hoach nay néu cé gi vuéng
méc kip thdi bao cag)UBXD tinh (qua S& Ké hoach va Déu tu) ¢é diéu chinh, bd
sung cho phu hgp./.

Noi nhén: TM. UY BAN NHAN DAN
- TT. Tinh Gy (béo cio); CHU TICH
- TT HDND tinh (bdo cio); ; )

- Chu tich va cac Phé Chu tich UBND tinh;
- UBMTTQVN tinh va cic Doan thé;

- Cac 5@, ban, nganh trong tinh;

- UBND céc huyén, thi x4, thanh phé;

- Cbng thong tin dién tir tinh;

- Luu VT, CNXD, KGVX, NL, NC, KTTH.

“V3 Ngoc Thanh



THONG KE SO LIEU CHi SO NANG LUC CANH TRANH - PCI 2017 VA PANG KY NAM 2018 (Phu lyc 1)
Kem theo Ké hoach sé 1344 /KH-UBND, ngay A0 thing 8 ndm 2018 ciia UBND tinh Gia Lai).
dung chi sb Don vi chju tréch D:Z;Z:n;if " Cin Lai Didm cao nhit Trung vi Ditm dang
* nhigm chinh tehch nhigm [ 2016 | 2017 || 2006 | 2007 {| 2016 | 2007 ) | K$2018
‘WHAP THI TRUONG 788 | 7,13 928 | 893 8,53 7,84 8,00
7,
R " . < d Y ICéc dia
ky doanh nghiép (trung vj) S& Ké hoach va Dau g bhuong 7,00 7.00 3,75 3,00 7,00 6,00 4,00
1.2{[S8 ngay thay 6i BKDN (trung vi) S Ké hoach va Dau tuu:::;:'g 7.00 5,00 1,50 1,00 5,00 4,50 3,00
% DN phai chi hon mdt thang dé hoan 4c sO nganh
1.3{lthanh tdt ¢4 cac thi tuc dé chinh thirc hoat  [[So Ké hoach va Dau wuflcdp gidy phép || 27,27% | 6.82% (| 0,00% [ 2.78% || 13,24% | 12.90% 6%
[dong con
. < 4c sO nganh
% DN phai chér hon ba thdng dé hoan thanh {|. . . . 3 O P o | 5 90, N . o o
1.4 1t ca cic thi tac dé chinh thire hoat dong IS¢ Ké hoach va Dau mlE: gidy phép §| 0,00% | 2.27% | 0,00% | 0,00% || 2,08% 2.78% 2%
T3 1€ DN lam thu tyc DKDN qua phuong Lz 3 ac dia o " " y
15 ’thl’:c méi (trye tuyén, TTHCC. buu dién(%) S Ké hoach va Diu tu ohuong 0.00% 68.89% 12,50% 12%
| g|[The twe (thay i) DKDN: Thi e duoe i\ o hogch va Diu i di8 55.81% | 70.59% || 76.67% | 90.91% ] 59.82% | 78.38% 85%
niém yét cong khai(%) huong
p.7]{ 08 tue (thay 46i) DKDN: Canbo hubng i, w2y ooch va pay |2 912 69.77% | 78.72% || 84.09% | 100% || 72.31% | s868% | | 90%
5dan 13 rang, day di%) phuong
1.8 C-"“ tuc (thay d6i) DKDN: Cén b am hieu llo, <\ och va Dau wfcoc 910 36,05% | 58.70% [| 57.49% | 92.59% | 40.91% | 71.88% || [s0% |
huyén mon(%) phuong
) gl 0 e tihay doi) DKDN: Can bd nhit o, oo 1s pay fC2C 912 31,40% | 68.09% | 62.50% | 93,33%| 42.70% | 75.86% | |85%
tinh, than thién(%) phuong
1.10 Thi tuc (hay di) DKON: Ung dung CNTT S6 Ké hoach va Diu o 912 17.44% | 46.15% || 50.54% | 86.67%] 29.33% | 60.00% ||  |60%
16t (%) phuong

Trang |
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- S— B a:h‘%;hi'; i:_:.:ch Dggi :ihliijn Gia Lai Diém cao nhit Trung vi Diéfn ding
trach nhigm || 2016 | 2017 f| 2006 | 2017 || 2006 | 2017 [ K92018

2lIT1EP CAN PAT DAI 593 | 690 (| 69 | 761 | ss | 633 ‘ | 7,30
21 2:; 3::" :: m‘n"é'z g"s"&dd‘;a::;’; i;,) izal:gl nguyén vi Méi pC:;:r:Z 57.58% | 59.46% || 83.72% | 81.82%) 61.90% | s821% | 61%
22 sfu:ggazi;ha ddi dé duoc cdp GCNQSDD f:, :;agn nguyén va Moi ;::; ::EZ 30,00 8.50 25.00 %
23 22:3{4:;;1 ;:r)r)ro bj thu hdi dat (1=Rét utsrz Jna; nguyén va Mbi 157 165 132 138 173 161 155
2.4 ;; t‘;ﬁ;iig:: :::ﬂ:i;f) tidp con/md rong iz::; nguyén va Moi ;f;:':; 3425% | 29.67% || 41.43% | 44.7a%f| 2070% | 25.00% || 32%
2.5Khé khan v& thigu quy a4t sach(%) nsr?r; é; nguyén va Moi E:ﬁ;::: 10.94% 5.97% 1528% | 10%
26 }Giéi phong mat bang chim (%) ;ﬂ; ‘z nguyén v Moi C:;;f: 4.69% 2,38% 15.52% 4%
l""f:ncl‘:;:g:::n‘w ‘c"':gn‘g(‘ ‘;j dét dai khong f;‘; ;‘ agi nguyén va Moi [Efﬁo‘::; 26,56% 18.18% 2857% | 25%
28 h;‘; ';;:;“(xilf]é: [lzg‘f:h‘:gfi:g;::“g“g Jrsr?:;:gl nguyén va MOi e, taichinh || 19.15% | 26.32% || 37.70% | aa.120 )| 25.45% | 270006 | 28%
2.9]@3’ d‘g‘?‘g‘:‘:":ﬁ ii::‘(:‘;‘g?“;';‘;“ hop v6i sz;:; nguyén vaM8i o, ruicninh || 76,19% | 81.31% ]| 8333% | 86.96% | 73.74% | 77.55% | s3%
2.10 r'.)a’:::g: :r'g';g ;'pckﬁi‘ ::;;'('},Z’i véng 2 2:;] ‘: nguyén va Moi 42,86% | 28.57% || 67.86% | 44.44% || 33.33% | 25.00% ||  30%
2.1 '“ﬁ'ﬂfé&fag s; 2 ::’g’, '(’.i")' TTHC E::; nguyén va Moi 20,00% | 12.12% || 6,67% | 2.63% || 25,00% | 15.38% 10%

Trang 2
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Trang 3

Don vi liéa Gia Lai Diém cao nhit Trung vj {{
NGi dung chi sb Don i chiv tréch i " g6i chi fng?;g
¥ tréchohigm || 2016 | 2007 {| 2006 | 2007 | 2006 | 2017 ¥
2\
V.Y 593 | 646 || 702 ) 725 || 622 6,34 7,00
¢ \
hoach (1=Rét dé&; ";:éc songinh cé quy [IC4c dja
o3ch nganh, Hinh v Iohurome 213 | 230 ff 213 | 223§ 239 240 41 23 .
- AN S5 Thang tin = =E ::%
EE Mol é‘f“ phép Iy (1=Rat d&; 56 T phip 2 Truyén 288 | 302 | 283 | 283§ 300 | 306 2,5
¢ mong
33 ﬁgg'f:ov:o’;f’d';n“;&:: ;2;:";‘( :;:)D N lise Tai chinh ﬂfﬁ:‘: gf::" 76.92% | 7931% | 100% | 100% || 82,93% | 83.33% § | 90%
3.4{Théng tin méi thiu dugc cong khai( %) HQC:::" ngarh c6 lién 50,00% 65.91% 50.00% f 165.91%
[Ti 1€ DN nhan dugc thong tin, van ban sau HC&C s& nganh o lién o
Yo 9, 0,
khi d& nghi CONN cua tinh cung ¢dp (%)  Jquan 88.46% 90.00% 71.43% too%
36 IS0 ngé.y dé nhén (.!uqc thé;ng tin, van. ban Cédc s¢ nganh c6 lien 400 1.00 4.00 2
tsau khi da d¢ nghj cung cap (trung vi) lquan
£ ends 5 Ad P IS¢ Théng tin
37 f::(‘;:h';;')““a" hé d& c6 duge che 11 1iku Iy o Dhong UBND tinhva Truyén  § 78.49% | 76.85% || 47.42% | 58.06% (| 66.33% | 70.00% | | 45%
ong
Mﬂ xﬁ:liing t?:ca:JZ: fr';::(;ip VEICB e Thué tioh 5568% | 53.03% | 34.21% | 41.11%) 49,04% | 54.32% | 3L11%
Cl
3.9}19;:5“63:‘}“\;,":; ':;’:c"c‘;l;s;’ tinh d6ivéi oo vy phip fveus Tinn [ 10,84% ] 3419 || 15,31% }17.14%) 6.67%-} -5.88% FH4%
Vai ird HHDN trong vig¢c xay dl,m5 chinh Hiép hi Doanh fic 50 nganh o o o 90, o o
mﬂs&ch. quy dinh cua tinh (% ton/rat 1om) nghiép tinh 6 tién quan 37.04% 1 38.78% )} 52.56% | 65.12% 40.28% | 47.69% 5.12%
S¢ Thong tin
3.4 4f[2iEm 58 vé 4o mo va chit luong trang web o110 oy va Truyén 28,00 | 3400 || 4200 | as00 § 3100 | 33.50 45.00
ua tinh (Nhom nghién ciu PCl)
fithong "



- Don vi lién Gia Lai Dim cao nhét Trung vi 5
T Loi dung chi sé B":hvi’e;"’c':“';:ch i chiu i Diém diing
trach nhigm | 2016 | 2007 [| 2006 | 2017 || 2016 2017 ky 2018
B'IZW 16 DN truy gip vAo website cda tinh (%) [[VPUB tinh 80.43% | 80,18% || 86,00% | 84.71% || 76,84% | 72.58% || 84.71%
A
4llCHI PHI THOI GIAN 626 | 523 || 865 | 869 || 6,56 6,48 7,00
Ti 16 DN danh hon 10% quy thosi gian dé )
4.1 ﬁmﬁ,iéu va thyk hién Qqupz(%)g S6 Tu phap 35,16% | 34,82% || 24.71% | 21,78% | 35.71% | 31.53% 33%
L - iapes 510 aa 4c sG, nganh, o o
4.2ICBCC giai quygt cong viée higu qua (%) Sd N§i vy ia phuong 56,18% | 67% || 82.65% | 86.90%] 58.02% | 72,09% 80%
Ao . lCéc $6, nganh, o o
4.3[CBCC than thign (%) 56 N6i vy iaphuomg | 71+11% | 5495% | 88.66% | 87.06%| 65.56% | 67.26% 90%
DN khong phdi{di lai nhiéu 1an dé hoan tht  [|Cac s, nganh, di
44 “h.; tue (o/f)p e ohong ganh. o 53,85% | 47,32% || 85.42% | 74.19% | 63.28% | s4.55% || 74.12%
4.5([Tha tuc gidy tr flom gian (%) 56 NGi vi dcifps:; ;f:""‘ 48,35% | 49.11% || 74,23% [ 76.47%|| 49.52% | 52.25% || 76.47%
4.6|[Phi. 18 phi dugc|niém yét cong khai (%) [|So Ngi vu Ei‘fpsh"l;;f:“"' 91,11% | 91,96% || 97.96% | 97.25% | 91.11% | 91.76% | 97.25%
IThi gian thye Hién TTHC duge rét ngin . Cac 56, nganh,
affy si v quy dinh(%) & S NGi vy ia phuofg 60,19% 82.72% 67.01% | 82.72%
ITi 16 DN bj thanh, kiém tra tir 5 cudc 16 1én . ICac 56, nganh,
438 Lm:g o ('%) cuoe Thanh tra tinh diacp;u::g" ' 5.83% 2,00% 722% || 5,83%
4.9INGi dung thanh, [kiém tra bj triing 13p (%) [[Thanh tra tinh E"‘a"pj:;;'f:“"‘ 14,74% 6.93% 13.46% 10%
S gir trung vi cho mdi cuge lam viée véi . C4c 59, nganh,
ZRT) AN I anh tra tinh ia ohooms 1500 | 2750 | 200 | 200 || 800 9,00 8

Trang 4




N

. NG dung chis6 bon V‘i chiu trdich D:;i :inl;:n Gia Lai Piém cao nhit Trung vi l!)iém ding

nhigm chinh tréch nhigm || 2016 | 2017 || 2016 | 2007 || 2016 | 2017 || ¥Y2018

Thanh tra tinh %icpsh"l;:f:“h' 34,09% 5,08% 18,92% }i | 10,00%
481 | age || 686 | 782 || s34 | s 6,00
[Thanh tra tinh f;:ﬁ;:fg"’“'“ 72,53% | 64,36% || 45,16% | 39.29% | 66,04% | 59.26% 40%

5.2 {Eﬁ"ﬁ;fﬁg?fﬁg&ﬁ ﬂl‘::’n;:g:igg' S lfThanh tea tinh ;?pﬁ;‘f:"h‘ 62.03% | 66.29% || 71.28% | 79,75% | 55.68% | 62.69% || | 79.75%
5.3 Tr;f‘:" gi"“% 'g‘:“li ::f::g:i(i"’;‘g‘:f; , Thanh tra tinh ;cps‘:;:f:"h' 63.74% | 60.95% || 40.66% | 43,75% || 58.54% | 60.83% 49%

5.4 t:f;:::’; )CP KCT ¢ mic chip nhin duge [l inh lfiicpsh‘.";:f;‘""‘ 78,65% | 83.81% || 94.17% | 90.74%|| 79.17% | 78.95% || |90,74%
5.5 ?I;iaﬁ]‘,)gé‘:: fr:'(% CPKCTchocandd i tea tinh ‘;?p’:’l;:f:“"' 57.28% 17,65% S1,85% || | 20%
5.6 CT; C"ioz INC’;,"':L:‘#’;;‘;" 10% doarth thu cho {1 vra tinh d;fpﬁ;;i‘“"' 15.66% | 18.75% || 3.49% | 0.97% || 9.09% | 9.80% 7%
5. F’!"'Y'li g L"af‘;;'(':/:;a CPKCT trong thuc hién Jlry - tra tink f:;‘:l’:f:z:: 40.00% 5.88% 32,00% || | 10%
. {fr:“:‘;’fhffzﬁﬂ)fn‘;';‘; bit buge dé dam bao firy i ;fpﬁ;:f:"h' 57,14% 27.27% 5490% - | 37%

5.9] g/: lo nggi tinh trang ‘chay 4n"ta pho bién oo o L yg?o:::‘:::: 28.13% 17.65% 31,58% || 17.65%
6CANH TRANH BiNH DANG 600 | sa2 | 691 | 642 | sg6 | s.4 620

Trang 5

X



. i dung chi 6 b u:h‘;ié ::'i':‘ ::f‘ch D:gi\;ih liijn Gia Lai Diém cao nhit Trung vi Diff" diing
trich nhigm || 2016 | 2007 || 2016 | 2007 [| 2016 | 2017 ¥ 2018

6.1 l‘(’h':ﬁ ::: l‘;‘}'f (ﬁ/’:"g:g?;’”” giykho Il buB tinh gfp;‘t;f:""' 38.46% | 47,37% || 27.43% | 26,36% || 38.30% | 41.24% || 26.36%
62 (Do/?gyn:';f""’i hon trong (iép g dé dai iﬁ;'f'gi"g"’é" va Moi ;‘:ﬁ;:; 26.92% | 33,68% || 14.93% | 1930%{| 31.63% | 29.88% 19%
63 f,:'::' v:;ui:/:wg:’gny";ong tépeincic oo hang nha nudc 30.77% | 28.42% || 18.48% | 18,82% || 26.80% | 29.07% || 18.82%
h?m;:::“s;:'('j/‘:’;;gzgy‘)’ép phép khai lsr?‘;:gi"g“yé“ va Mai 17.95% | 16,84% || 6.67% | 6,56% || 21.84% | 1852% ||  6.56%
;:NT::(‘:“@" y:;‘;‘)“’"g viéc thyc hign p:f‘::é"ga“"’ dia 19.23% | 29,47% || 14,77% | 14,75% | 22.11% | 2529% | 14.75%
;hﬁ.f’g"finc‘&hﬁw&'iﬁ?)w uge cée ,(,::i::é"ga"h' e 20.49% | 21,05% || 15.65% | 7.14% | 25.61% | 22.86% ||  7.14%

6.7 3"::5;:3’::"n'i’é;;ﬁ:?;;:’ggn?;: ho g:ﬁ::é"gé"h' dia 2063%} 37.35% | 29.63% | 23,08% 1 4337% | 4403% [ s5.56%
68,"(’;‘?":2:':::;: :’;: ggl :;;")' aphattiién e s ponch va Blu e 23.46% | 34.34% || 23.46% | 26,14% [ 45.45% | 45.71% ||  7.53%
?’: ;g:st;l)'an i hom rong i o b ,,S:,;:g' nguyén va Mo 15.85% | 20.20% || 15.85% | 11,11%}f 32.58% | 27.85% || 13.58%
6.10 ?3;&',/‘:%%?;;"3" trong mién/giam thué |l yy o 12.07% | 6.06% || 9.86% | 5.56% [j 24.18% | 17.98% [ 59.68%
611 DNHFCD(';:‘;%“n'g";;“’“ rong thyc hign céc J@;::g'“ga“h'di“ 14.63% | 15.15% | 11.69% | 7.53% || 20.21% | 21.33% | 42.35%
6.12“;)\: : g:fgigiﬁif}:%’é:i‘yﬂ""c nhiéu p:;::é"gé""’dia 20.73% | 23.23%| 13.41% [ 13,58% | 24.71% | 2747% | 13.58%

. Trang 6




N . Do vi chiu trch DO’H.VI lién Gia Lal Diém cao nhit Trung vj Ditm dang
Ngi dung chi so ahiém chinh déi chiu ky 2018
e ¢ trach nhiém || 2016 | 2007 {| 2016 | 2017 || 2006 | 2017 ¥
72 N
V'\\ )63 doanh (hop ddng, d4t dai...) [iCac 5o, nganh, dja o o o o o o o
hﬁy&u s v,& oA thinquen CBCQ hoons 72,20% | 78,89% || 46.99% | 59.68% || 72,29% | 74,00% {| { 59.68%

iy K

‘g ﬁﬁ: e%%? ?S :ju(é; \g g:gnyh)an) 13 & 1&5 ::énganh’d!a 47,50% | 50,00% || 43,10% | 42,35% || 54,79% [ 53.68% || | 42,35%

S d “’4 // .

\(f \';-/\‘ AY
G DPONG 4,20 4,92 6,39 7,07 5,44 6,00

7. i’ﬁﬁg ‘t:‘:é:ﬁ';:’::f,':m:’;;a‘ nham 120 (|01 5B tinh g'ff ;lz;:fga"h' 60,71% | 68,89% || 85.19% | 89.71% 73.97% || |89,71%
,[{UBND tinh ning ddng. sing tao trong gidi . Céc 5@, nganh, o o o o o
2 ot vin di més phis snh 0y VPUB tinh i ooy | 390% 46.59% | 72.94% | 81.82% 57.78% || |81,82%
Thai d6 ci én tinh véi k 5. nganh,

7.3 k';f;g",;:’:;';t‘:{;};’ en tinh v6i khu Vi€ Iy o118 ok zicpsh"u:fg"h 32,61% | 33,01% || 67.71% | 60,76% 4533% || |60,76%
Cj;:;f“:'i:‘i ':g"’ ;’ccé"‘cps'("’;‘:é::h‘:f,ffh"" Céc 6, nganh 73,49% | 81.11% [ 61.45% | 61,76%] 78.76% | 76.81% || l61.76%
ll‘f:::33:‘;';1l‘:;“{;’:’g‘;ﬁ:::;z:::’ﬁk , [cée dia phuons 49,20% | 63.41% || 47.06% | 40,329 || 59.73% | 59.42% Il 140.32%
Khi CS,PL TW ¢6 diém chua 5, CQ tinh e 56 nganh. dia

7.6)thudmg “dgi xin y Kién chi dao”/"khong lam phuo’né gank. ¢ 43.33% | 29,58% || 50.00% | 42,19% 3L15% H2,19%
Vudng méc, khé khan cua DN dugc thao go ||, . - Y Cac sd, nganh,

|7 e > e : 9 9 : -

7 i 0 qua DB thost DN(%) 50 Ké hoach va Dlu i © L0 T 63,64% $0,00% 67.01% fo,oo%
DN nhin duge phan héi cia CQNN tinh sau [[Céc s, nganh, dia o o o L)

78l hi phan anh khé khan, vuong mic(%)  [[phwong 9211% 100% 94.12% {1 100,00%

i 1¢ DN hai 1ong voi phan hdiscach giai ¢ 50, nganh, dj

Trang 7
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|
T J;Néi dung chi sé Dd:h‘?é ;:l!cl'll ‘txch Dg:i :ih';f" Gia Lai Didm cao nhit Trung vi méfn ding
j tréch nhigm § 2016 | 2017 | 2016 | 2017 || 2006 | 2017 ky 2018
slpICH VY HO TRQ DOANH NGHIEP 595 | 709 || 679 | 782 | ss3 | e 7,30
8.1 :;"r:?jﬁ‘;"gug‘r;’g;“i do tinh 16 chite trong e, 516 Thuong 20 " 20 20 | nso | 1000 s
82 ngnlﬁ QND:"(‘E T?C?CK") v (CCDVIteen p:;;:é nganh, dia 188% | 1.78% || 1,99% | 3.89% || 100% | 1,15% || 3.89%
83 D:‘;’C%’;Sf; VT“C'T":;’" va FDI trén téng 56 f:ﬁ;:g nganh. dia 85.37% | 80,43% || 96.55% | 97% || 67.07% | 69.64% || 97.00%
- 5»?::3;5; ?ﬁr‘i?)‘i&j‘: va tim kiém thong b i a0 Thuong Li: TTru(;:ﬁ " 31.94% | 60.78% || 55.29% | 67,86% || 31.81% | 54.00% || 67.86%
ong
8.5 Iz?h‘f‘:gr:‘:;é "'mﬁ/:fp wrahdn eho s cong Thiong z{TTrmiﬁn 39.13% | 58.06% || 68.18% | 85.71%|| 39.57% | 61.90% || 85.71%
thong
' Ez:ﬁ.fﬂ.":;/jép tye sir dyng dich vu tim i, ~5ne Thuong fé’;x‘ﬁ " 86.96% | 80.65% | 93.94% | 90.00%|| 76.67% | 71.43% || 90.00%
thong
- E: :Err':,gpi‘})‘:;% g dich vy 1 vin vé phép S6 Tu phap 38.67% | 61,70% || 59.09% | 75,00%]|| 38.33% | 59.52% 75.00%
8.8 z':h"f;x;’,zg( ":‘)é cung chp tu mhdn cho g, e 37.93% | 41,38% || 68.38% | 77,78%] 26.09% | 50.00% || 77.78%
8.9 Dvpi(’(ifi"h tigp tue sit dyng dich v So: Tu phap 58.62% | 82,76% || 86,36% 191,67%] 62.85% | 65.52% [ 91.67%
8.10 z:h‘gzg:: (‘S'}‘ igi;;‘;“' tim kiém 4514 o, g Thugmg W ;ééu":’;-‘d‘ 30.88% | 46,34% || 57.14% | 65,63%|| 20.98% | 45.71% || 65.63%
.11 Z':hdf:g':‘::g; 'g;g'g'(f,i'; tunhancho  No, ~ong Thuong s;’ggu":’:c" 47.62% | 84.21% || 78.57% | 95.45%| 48,05% | 75.00% ||  95.4%
e

Trang 8



- 1 NG dung st D“:h‘;ié:nhi':l:: ::ch D:zi \;lhl;:n Gin Lai Diém cao nhit Trung vi thnzgf;g
trich nhi¢m || 2016 | 2017 | 2006 | 2007 || 2016 | 2017 Y
B N‘: st dyng dich vitim - Hoo g Thuong f:gfuh:f"h 66,67% | 84,21% || 90.91% | 100% [| 67.54% | 66.67% || | 100%
K‘ . i ‘v “%3’)" vy xic tifn thuong oo oo oo 16.18% | 76,00% || 43.75% | 80.00%|| 22.87% | 59.26% || | 80%
W
S& Cong Thuong 18.18% | 21,05% || 50,00% | 83,33%| 18.18% | 47.37% || | 47.5%
8. s] 22;&&3“" tiép e sir dung dich v S¢ Cong Throng 45.45% | 84.21% | 81.25% [ 9091%| 52.51% | 60.00% {| |9091%
8.16 nD; é“‘('f/f)s‘} dung dich vy lién quan t6i cong ‘:’:h';h“ hoc va Cong 26.09% | 55.00% || 4.17% {25,00%) 31,34% | s4.37% | | 25%
8.1 Z’:h"j:]‘:é‘;‘-’:fa:h; f‘c‘;‘;:f";:; ;‘?*;" cho :Zh';"“ hoc va Cong 55.56% | 45,45% || 11.76% | 25.00%]| 47.60% | 62,50% || | 25%
8.1 :l::?éy; :é';; :;: c‘(‘;;‘" dung dich vy lién 'Slzh:h” hoc va Cong 44.44% | 72.73% || 71,43% | 88.89% 47.34% | 62,50% [ [88.89%
8.19 g ?nff:f;‘?:h"?ﬁgfg""; ;’é" teo vé ké Z‘ZG“" dyc va Dao 32.86% | 69.70% || 50.00% | 74.36%|| 34.57% | s6,76% || |74.36%
8.20 ;':hdf‘;;‘;l“";i 325’;;‘."“%‘?5/‘:;“ nhén cho —’Z‘;G;é" dyc vé Dao 26.09% | 56,52% || 61.90% | 85.71%| 35.00% | 60.87% || B85.71%
821 2:5:12 1?%?(‘0:;’ tuc su dyng dich vy d2o “;z Gifo dyc v Dao 56.52% | 73,91% || 90,00% | 94.74%| 58.33% | 66.67% || b7.74%--
8.22 ?ﬁ:“;‘:ig‘a’n‘:\‘-‘g‘gﬁi‘g e Rotao VEQuan o, ké hoach va D 27,54% | 58.82% || 48.72% | 76.67%|| 26.34% [ 52.00% || Y6.67%
8.23 Di:'h"f;:a‘i"";i ';géc;T"Engi':)'" nhén cho  lics k& hoach va Piu 31,58% | 40,00% | 66,67% | 100% || 29.71% | 64.00% f| |100%

Trang 9




[
| ; Don vij chiju trach || D°T Yilién Gia Lai Piém cao nhiit Trung vj -
TT Ni dung chi sb nhiém chinh déi chiu Diém ding
tréich nhiém || 2016 | 2007 | 2016 | 2007 || 2016 | 2007 [ K¥2018
DN cé y dink tiép tuc sir dung dich vy ddo : N
8'24“wo V°é (;TI’(“D o;ﬂ)" ue st cung dich vi St Ké hoach va Diu tw 36,84% | 75,00% || 79.31% | 100% || 53.14% 66,6{:/0 100%
. \
9lpAO TAO A0 BONG sat | 556 | 817 | 817 [ s93 | 645 7,60
LT 1 DN dénl gi Gio duc phé thong tai  [IS¢ Gido duc va Do
9.1 i o ekt qgn o TéH%) P 5 o 51,11% | 60,95% [l 69.23% | 70,41%| 47.79% | 57.73% || 70.41%
i 16 DN danhy gi4 Gigo duc day nghé tai .
: ,-,',h'cé chit ,u::’,,g Té% ," Y nghC @l s | a0 dong TBEXH 27.78% | 26,92% || 58.89% | 55,25%]| 33.03% | 37.50% | s5.25%
DN ting s dhng dich vy Gi6i thidu viéc || )
9.3 am (‘é“Tgvs‘L') ot (\,/: )" i6ithin vie sy 1.a0 dgng TB&XH 31.88% | 64,10% || 52.94% | 78.95% 32.10% | 62.94% || 73.95%
DIN 4 sts dung nha cung cdp tr nhin ch ) N
ich vu GT%HL;(%) 8 op WMER RO Iso Lao dong TBEXH 54.55% { 64.00% Il 81.82% | 04,129 38.10% | 6a.00% || 94.12%
y dinh §iép tuc sir dyng dich .
9.5 g?\ff:’o/‘:)’“ 6P tye sur dyng cleh Vi S6 Lao dong TB&XH 40.91% | 64,00% || 80.00% | 82,14% | 58.33% | 62.50% || 82.14%
Phén tram 18ng chi phi kinh doanh danh cho |[.. .
Sl o 120 d;ng (J:) 56 Lao dong TBEXH 3.71] 624 700|822 a66| sesf s
Phan tram tdng chi phi kinh doanh danh cho Jj.. . .
97 oyin dung Ia‘ dén"g %) St Lao dong TB&XH 524 | 701 924 o a10|  av0ll on
Lao d¢ i tiih dap dng duge nhu cdu sir .
e 2;‘5;; ;Fo) b ung dug YS9 lISo Lao dong TB&XH 91.36% | 86.67% || 98.88% | 97.56% || 90.43% | 89.69% {| 97.56%
Ti 18 lao ddng qua 430 tao /sb lao dong ch . .
‘ quacdamgé BLDTBi;( o ong chua ;1 20 dong TB&XH 2,59% | 2,86% || 12.00% | 16,29%]| 4.92% | 535% || 16.20%
i 1¢ lao d§ 2o tao trén téng | .
9"°I1Tu1crﬁs o ggﬁ‘:’; ;tg‘;;;’;)""g ¥ lISe Lao dong TB&XH 459% | 5.09% [ 12.86% | 13.53%| 847% | s08% || 13.53%

PR T

Trang 10



Trang 11

. Don vj lign Gin Lai Diém cao nhit Trung vj k|
Npi dung chi sé D“:h‘;;;h!c: :::Ch déi chju ifngfgg
¢ trach nhigm || 2006 | 2007 | 2006 | 2007 | 2016 | 2017 y
56 Lao dong TB&XH 4973 | s0,78 | 67.79 | s8.71 4992 | 48,04 | 5871%
s68 | 570 | 716 | 720 || s.s0 5,94 6,50
[CUNE a0t T, o
S¢ Tur phip ,\,/,ﬁ: 5;:’"&: $1.52% | 86,14% | 90.67% | 92,31%]| 81,25% | 85.19% || | 92.31%
- - ‘”‘,uu‘s‘au‘uuu,
10.241€ thong phap lugt (HTPL) c6 co ché gilip i, 4 oy 0 Vign Kiem st 3 019 | 23,23% (| 43.75% | as2a% || 31.68% | 3043% [ | 45.24%
DN 13 c40 can b6 nhiing nhifu(%) nhén dan, Toa ?
Lanh dao tinh s& khong bao che va nghiém . o o o
J hiic ky lut can by nhing nhidu DN%) |0 o1 v 24% 51% 3556% | | 51%
RR——
DN sin sang s dung toa an 4é giai quyét . Vién Kiém sat
10 L o tra:: cép (%‘;“g B8t lise Tu phap m::n da‘ani‘: 4839% | 37.25% | s6% | 48% [ 35.79% | 36.08% 48%
[l'éa 4n céc cip cia tinh xét xir cac vy viée ong an tinh,
1050 o o R Y Toa 4n tinh Vign Kidm st | 83.33% | 89,11% || 92.50% | 98,53%]| 83.33% | 88,00% || |98.53%
g phap nhan dan.
Cong an tinh,
10.6{[Phan quyét cua Toa 4n 14 cong bing (%)  |[Toa 4n tinh Vign Kiém sat | 82.14% | 86,60% || 89.86% | 92.54% [ 78.41% [ 83.33% {| [92.45%
nhan dén.
Toa an cic cip & tinh xét xir vy vide kinh 1 (Cong an tinh,
107 e ohéng (’f% e W vie Tba &n tinh Vign Kidm sit [[ 53.41% | 49.49% [| 71.28% | 80,30% 59.38% | 65.83% (| |80.3%
nhan dan.
10.8 Z:;:“gq(“of)‘ cuatoa an duge thi hanh nhanh o inh Thi hanh 4 || 65.12% | 60,82% || 73.53% | 82.43%]| 62.82% | 67.86% || |82.43%. J._
C4c CQ trg gitip phép Iy 1ai tinh h3 trg DN [Trung tam Tro | P S e e
O whéns 6 kst Kich (%) S6 Tu phép itp phaply | 65.48% | 64.89% || 84.44% | 87.50%|| 66.67% | T288% | 87 5%
8 y Gia Lai
Jn 0.10 f:;::;g:‘k;'i"g';;;“c‘°q:iﬁ§f;:£)°ha" Toa 4n tinh. 71.08% | 79.57% (| 85.37% | 90,28% 72.93%}..79:17%x! w’%%ﬂ@
\—«S‘
st



r Noi dung chi 56 D“:[:!é;:‘::‘:;:c" D:;i:ihliijn Gia Lai Diém cao nhit Trung vi Diétn dang
trach nhigm || 2016 | 2017 || 2016 | 2017 || 2016 2007 ky 2018
fo-1 df;:ﬂﬁ :};a l:: :r:znl;/clh(f: l;?j(?rt:g(ﬁ:: [Toa én tinh. 393 449f o000 | 000 0,68 0.4( 0%
10.12 :;:ié“fgﬁ"' ’i";’.o';g;’:i‘;‘f(co/do"’.’}':;’.g'g %6 [troa 4n tinh. 38,22% | 80,00% [ 100% | 100% || 81.82% | 8235% | 100%
10.13 ILLZ":Q:& ‘iT"A"T‘.éC‘;"' duge gidi quyt ik, 901,67% | 89.77%[| 100% | 100% [ 75.00% | 80.00% [  100%
10.14|(Tinh hinh an hinh trat v tai tinh 13 T6(%)  [[Cdng an tinh 50.91% 7% 56,48% 77%
10.15{[Ti 1¢ DN bj ntht trdm tai san naim qua (%) ]féng an tinh 11,82% 5% 13.59% 5%
to16lC ﬁgri o QAR ing an i 80.00% 89% 7059% | 89%
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