
HOI BONG NHAN DAN 	CONG HOA xA HO' CHt NGH1A VItT NAM 
THAN!! P110 HA! PHONG 	 Dew rap - Tv do - Hanh phtic 

SO: iF/NQ-HDND 	 Hai Phang, ngay 20 thang 7 nam 2017 

NGHT QUYET 
nhiem vy vl giai phi") ph& trien du lich Hai Phong 
giai don 2017 - 2020, dinh hutng den nam 2030 

HOI BONG MAN DAN THAN! PHO HA! PHONG 
KHOA XV, Kt HQP THU 5 

Can cir Luat TO chirc chinh quyan dia phucmg st) 77/2015/QH13 ngay 
19/6/2015; 

Can cir Luat Du lich sa 44/2005/QH11 ngay 14/6/2005; 

Can cir Nghi guys& s6 08-NQ/TW ngay 16/01/2017 dm BO Chinh tri va 
phat trian du lich tit thanh nganh icinh te miii nhcn; 

Can ca Nghi quyat s 04-NQ/TU ngay 26/12/2016 caa Ban Throng vi 
Thanh üy v &y manh phat ti-Mn du lich thanh phS Hai Ph6ng giai don 2016 - 
2020, dinh Sang den narn 2030; 

Xet Ter trinh sa 67/TTr-UBND ngay 27/6/2017 dm UBND thanh pho va 
Nhiam vu va giai phap phat trian du lich Hai Phong giai don 2017 -2020, dinh 
huOng den nam 2030; Bao cao thArn tra dm Ban Kinh te - Ngan sach HDND 
thanh phS; Men thao luan cita dai  biau FIDND thanh pho, 

QUYET NGHT: 

Dieu 1. Thong qua Nghi quyat va Nhiam vv va giai phap phat trian du lich 
Hai Phong giai doan 2017 - 2020, dinh huong dan naln 2030, vei nhang ni 
dung sau: 

L Mac tieu phat then 

1. IVItic tieu teng gnat 

Xay dung, phat trian du lich Hãi Phong ter thanh nganh lcinh tE miii nhcn, 
clui luc,ban vUng, c6 tinh chuyan nghiap, c6 ha thong ca so vat chat, k5' thuat 
W a , ng 	d8ng bO, hian Si;  san pharn du lich c6 chat lutmg cao, da clang, khac 
biat, than thin v6i m8i twang, cep thucmg hiau, c6 sirecanh tranh trong nu& va 
quoc tá. Chii trcmg pith trial du lich bian, dao theo chieu sau, c6 chat lugng cao; 



mang cl4m ban sac ve yang dt, con nguoi Hai Phong. 

2. Chi tieu chit yeu 

* Phcin dciu den nam 2020: 

- Dan 8 trieu lugt Ichach, tac dO tang trung bin118,2%/nam. 

- Tang doanh thu du lich dat 3.500 t51 clang, tang thing binh 8,9%/nam. 

- Dau tu va dua vao sir dung: Cu cang don tau du lich bian qu'ac tá; c6 
them 3 - 5 khach san tieu chuen 5 sao tret len; xay dk.mg them mOt so san golf vei 
khu nghi dueing cao cap; nang tang so ca set luu tilt duqc xep hang la 400 co set 
vei 10.000 phong; ding suat sa dungrphong thing binh 	ca set luu tilt, khach 
san St 50 - 55%. Xay dung, nang cap he thong xi( 15r nu& thai, bao dam mai 
trueng sinh thai tai 02 trong diem du lich Cat BA. va DO Son. 

- 100% nhan vien lam viec trong cac ca sec dich vi1i va can 130 quki 15,  du 
lich &we dao tao, b6i du'Ong nghe, kin tithe du lich. 

- Xay dung dao Cat BA theo mo hinh dao sinh thai, thong minh, Ichong c6 
khi thai caa phucmg tin gieri duemg b0, trec thanh khu du lich quac gia. 

* Phiin dciu din ndm 2025: 

Du lich ElM Phong ca ban net thanh nganh kinh ta mai nhon, phát trien ben 
vimg; Vinh Ha Long - Quan dao Cat BA duce UNESCO c6ng nhan IA Di san 
thien nhien the gi6i; Cat Ba trec thanh khu du lich qu8c ta, De Son ter thanh khu 
du lich quoc gia. 

* Phcin clau dern nilm 2030: 

Hai Ph6ng ter thanh bung tam du lich lon cda ca mac; khu du lich Cat BA, 
Do Son ca kha nang canh tranh trong khu we, quac te. 

Nhiem vy va giai phip 

1. Tuyen truyen, nang cao nhen that ve Oat trien du lich 

Tuyen truyen, gido duc nang cao nhan thac ve vi tri, vth to cüa nganh du 
lich tOi cac cap, nganh, cac tO chIrc xa hOi va tang nguen dan, de biet là cOng 
tong dan cu sinh sang tai cac khu, diem du lich. 

Gil° due, In dOng can bia c8ng chirc, nhat la can hi, &Ong chac lien quan 
true tiep den du Ichach, ngued dan va the he tre tu gide, tich cue trau doi kien 
thac lich sir, truyen thang van h6a yang dat;con nguai Hai Pheng; tham gia bao 
ton cac gia tri van hoa truyen thong, gar gin canh quan mai truemg, an ninh tat 
At; thuc hien nap sang van minh, ton tr9ng phap luat, 	lich skr, ced met, 
chin thanh yeti Ichach du lich; dap img you cau phat trien du lich ben vismg. 

2. Re sofit, thyt hien tOt cang tic guy hoych va plan 13T san quy hoych 
di vOl linh vtrc du lich 
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Re. soat va thug hien tat ding tac Quy hoach phat tri'en du lich thanh ph6 den 
na.'m 2020, dinh huong den nam 2030. Trien,khai thvc hien c6 hieu qua Quy 
hoach tang the phat trien du lich ben Wing quan dao Cat Ba den nam 2025, tem 
nhin den narn 2050, dua Cat Ba tra thanh khu du lich quac 

Xay dung Quy hoach  chi tiect khu du lich D6 Son va 5 cum du lich: Trung 
tam thanh ph6; Tien Lang - With Bao; Da San - Kik Thu; Thily Nguyen; An 
Doting - An Lao. 

Quy hoach va trien khai quy hoach, Mu tu bao tan va phat trien cac rang 
nghe ket hop yeti du lich. 

3. Dan fir co' so vat  chat, xay  dvng ha tang Ick thuat dang 	ba tao diet' 
kian thee day phat then du lich 

Du tu ngan sach nha nuan phat then ket au ha tang giao thong nham lchai 
thac hieu qua lgi the van chuyen khach du lich tha Cang hang khOng quac te Cat 
Bi va Cang 	ngo quOc te Hai. Phong tai Lath Huyen. Cai tan he thong doting 
thuy, nang cap cac ben thoy nOi dia, cac diem neo dau tau qua dem tren Nen 
phuc vçi du lich theo quy hoach, that la trongdiem du lich Cat Ba. Dau tu xay ,  
dung bar do xe du lich hien dai  trong thanh pho va cac trong diem du lich tai dao 
Cat Ba, Cat Hai va Da Son. Xay dung cu tau du lich quoc t tai Cang cfra nga 
quoc te Hai Phong tai  Lach Huyen, tao dieu kien phat trien tau, thuyen du lich 
van mirth, sach Op, an toin. Xay dung mat s6 duang, ph6 di b0, vuon hoa dc 
sac On von bleu trung hoa aim thanh pho "Hoa Phugng DO" de thu hut khach 
tham quan. 

lien xay dung va din vao sir dung h'e thong xir 1 nuac thai tai 02 tong 
diem du lich Cat Ba va Da San. Thu hut cac du an dau tu phat teen ha tang phtic 
vçi khach du lich tai  cac khu, diem du lich. 

Phat than he thong ha tkg van thong, Gong nghe thong tin, ling dung thuang 
mai en tit tong vi'ec ho try lchach dat cac dich vv. Cung cap mg wifi mien phi 
tai thing tam thanh ph8, khu du lich Cat BA, khu du lich Do San va mat so diem 
than quan, du lich lchac. Dat the bien chi &I du lchach tai san bay, ben cang, ck 
khu, diem du lich ten the tuyen duang, ck cira 8 thanh pha. 

4. Phat trien sin phalli du lich chat Iffivng cao, gän yeti xay dvng 
thwang hiau du lich Hal Phong 

Thu hut deu tu phat  trien manh cac loai hinh du lich bien, coi day la loai 
hinh thu dao den dit, phat trien loai hinh du lich khk: du lich sinh thai, tam 
linh, cOng tong, giai tri, nghi duang cao 	Tap trung xay dung sail phem du 
lich hoan chinh, sam dua,vao phge viii, keo dai then gian kmtrO. Phat,trien the 
san pharn du lich mai, chat lugng cao, than thien \Teri mai true:mg. Chuan h6a va 
bas sung mat so le hai dinh 1c57, co sire hap clan cao tao san pham du lich dOc dao, 
g6p pick tao dung hinh anh du lich thanh ph6. 
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Xay citing De an d'Ay manh lchai thee hieu qua, lam mai chucmg trinh, tuyen 
du lich, ket n6i vai ck dy an du lich meri dugc du Pr; De an nhan din, quan 
va pith trien thucmg hieu du lich Hai Pheong theo huemg chuyen nghiep, tong 
b0, c6 sue earth tranh cao. 

Khai thac va phat trien cac san pham ming san, thily hal san, de ltru niem 
mang dam ban sac de trtmg cita \rung dat, con ngueri Hai Phong, phyc yy nhu 
cau mua sam, thueng tithe am thyc coa khach du lich 	tion the san pham than 
thin veri mei truerng va an toan). 

Khuyen khich, tap dieu kin thuan lgi d'e cac nha Mu tu chien luge nhu: 
Tap doan Vingroup, Tap doan Mat Trei (Sun Group), Cong ty Co phan Him 
Lam, Tap doan FLC, dau tu cac dy an phat trien sari pham du lich tai  khu we_ 
Cat Ba, D6 San, dc biet,la the dy an v'e ca sa hru trti khach sari cao cap, cep 
throng hi'eu guile gia, quoc te; tau Pr cac trung tam throng mai hien dai,  khu 
vui chcri giai tri, met se t6 hgp ca s6 dich vi y t , giao dye chat lugng cao nham 
tap ra cac san pham du lich hap clan, du sire canh tranh trong khu we va quec te. 

Chit treng ma them cac tuyan bay nei san bay Cat Bi 'wed cac san bay 6 cac 
dja phucmg du lich trong va ngoai nuot 

5. Xtic tin, quang ba va phat &len thi truirng du lich 

Khai tithe va phat trien caz thi truemg myc tieu, cy the: lchach du lich nei 
dia (Ha Nei va caz tinh, thanh khu we phia Nam; cac tinh, thanh phe c6 dtremg 
bay thang tai Hai Phong); khach du lich quec te (cac nuot Deng Bac A, Nga, 
Phap, Anh...). Ma Ong va chit tr9ng viec lien ket yang, nhat la doi veri 02 tr9ng 
diem du lich guile gia Ha Nei, Quang Ninh. 

Xay dyng, dei mai cac ding cy va phucmg attic quang bá du lich theo 
huong tip can the cong nghe, key thuat se hien dai. Xay dyng deg thong tin du 
lich da ngon net, phan mem ung ding tren thiet bi di &ling gibi thieu quang ba 
ve van hoa, con ngtreci, danh lam thang canh, cac diem, dich vy du lich Hai 
Ph6ng. Cho tryng den chat lucmg cac hinh thire quang ba nhu an pham, tk 
pham, ph6ng sr, 1c2 sy... 

TO chire cac chucmg trinh Vic ti'en du lich gan yeti cac sy lcien van hi:5a, le 
hei, the dye the thao, hei chg, h'ei nghi, hei thao. 

Te chfre the doan lchao sat de tang cueing viec kat nei cac chuong trinh thra 
khach ve tham quan du lich Hai Phong va quang ba hinh anh diem den. D'eng 
that te chIrc doan xitc tien du lich va h9c tap kinh nghi'em lay citing mo hinh 
phat trien du lich trong va ngoai nu&c. 

6. Deo to vã phat trien !Tutu nhan Ive phye vy phat trien du lich 

Tip tyc dao tao nang cao trinh d'e, k5 nang, nghiep vi cho lye  lugng phyc 
vi trong nganh chuyen nghiep hon de nang cao chat lugng dich vu va tap huan 
cac kien tithe ve du lich cho ceng ding clan cu noi phat trien du lich. Cu  th'e: 
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- Tap trung dao tao nang cao chat lugng dOi net lao d'Ong trong linh nrc du 
lich voi 04 nhoni d6i tugng: Can b0 quart 1/ nha Sac v'e du lich cac cap; lath 
dao, quan 1/ doanh nghiep du lich; hugng clan vien du lich va nhom &Ong Ong 
dan cu tham gia hog Ong du lich. 

- Huang dao tao phO hgp veri trinh dO chuyen m8n, vi tri tha Ong b0 phan. 

- Chucmg trinh dao tap: Theo tieu chuan ky nAng  nghe du lich Via Nam gan 
vori thu cau thye den tai  ca so va tinh hinh phat trien du lich dc thit tha dja phuang. 

11-Futh thirc dao tao: Kat hgp thieu hinh iliac dao tao, trong do tru tien dao tao 
tai cho, tau nguon than lye c6 chat lugng, hog Ong on dinh, hieu qua. 

Lien kat, hap the qu6c te ve dao tao ya phat trien nguan than lye theo dat 
hang dia the doanh nghiep; khuyen khich tv dao tao va thu hut than tai theo 
thu cau cüa doanh nghiep. 

Dan tu nang cap the ca so dao tao va co chinh skh tru da-i, Ichuyen Ichich 
di ngtie gide vien, chuyen gia giang day trong va ngoai nuerc tham gia tich eye 
vao c8ng the dao tao nguan nhan lye du lich Hal Phong. 

7. Ming cao hie0 qui quin 19 nhi ntrot, cling tic phi hqp phat hien 
du lich 

Nang cao nang lye quilt 19 nha nu& ve du lich; b6 sung nhan sy chuyen 
trach du lich tai Phong Van h6a Thong tin, xay dyng Trung tam 11.6  trq du khach; 
xay dyng Quyi he, trg phat trien du lich phü hap vei dinh hugng phat trien &la 
thanh ph6; xay dyng, hoan thin cac quy dinh phan Gong, phan cap quan I/ nha 
nuOc dOi vdri hog Ong du lich. 

Phai hop hieu qua gala the cap, nganh, dja phuong trong viec dam bao an 
ninh, an toan, vie sinh moi truOng trong hoat dOng du lich, xay dyng moi trueng 
du lich lath manh, than thin, van minh. Phat huy tot vai fro, tech nhiem elm 
Ban Chi dao that trien du lich thanh ph6; hieu qua hog dOng cua Trung tam Vic 
wan, Dau lax, Thucmg mai, Du lich; Hiep hOi Du lich va các tO elnic xA hOi - nghe 
nghiep chung tay vi sy phat trien du lich thanh ph6. 

Trier' Ichai De an dam bao an ninh, an toan trong hoat Ong du lich, xay dyng 
men truerng du lich lath math, than,  thin, van minh. Dam bao ding tie sixthsi 
men truing, an toan slit thyc phthn, bao v quyen va lcri . ich hgp phap tha du 
Icha.ch... MO rOng cac diem cung cap th8ng tin, huong clan va hi; trg Ichach du lich. 
Trien Ichai Ong b0, sau rOng BO quy ttc üng xi: van ininh du lich, gap phan xay 
dyng moi trueng du lich an ninh, an than, than thin, van minh. 

Bao v miii,truerng tai the Ichu, di'em du lich; te chirc thu gom rac thai tren 
bin, dao. Khuyen Ichich phat trien cac loai hinh giao th8ng than thin voi moi 
trtremg tai cac khu du lich. 

8. Xfiy dyng cix che, chinh sich hO trq phat frit"' du Lich 
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Thu hat du tu phat trien du lich bang da clang nguen vein xa. hOi. Thvc hien 
tat caz chinh sach uu dãi dan tu cüa Nhi nuerc. Tiep tvc cai each hAnh chinh, 
hoan chin' h ca eh, thu tvc quan l$r dku tu, to thong thoing, birth &rig, giai 
quyet nhanh chong, thuan lgi the thO. We v dau tu phat trien du lich va phat 
trien cac dich vx WO try nha du Pr va hog Ong kinh doanh du lich teen dia ban 
thanh ph6. 

Khan truang xay dvng cac ca che, chinh sach h.6 try phat tri'en du lich Hâi 
Phong, bao gam: 

- Ca che, chinh sach thu hut d'au tu, phat trien ket cau ha tang va ca sà vat 
chdt k5k thuat nganh du lich (hO try ye d'At dai; ho trg lai suat vay dê dau hr linh 
we du ,lich; 11.6 try phat trien ket cu ha. tang va nang cao hang lye flap can 
diem den; 11.6  trçx du tu xay dtmg nhA hang 41 chuan phvc vv du lich). 

- Ca cher', chinh sach lchuyen Ichich, tru dai thu hat phat trien san pham du 
bao gam phat trien san pham du lich dc thir, cac san pham, dich vv ho trg 

va san pham du lich tai cac.  viing xa thanh phi) (h8 try nang cao,chat lug 	a. ng v 
quan l5T san pham, dich v1 /41 du, liO4;' Ito try phat trien du lich c(Ing &Ong). 

- Ca che, chinh sack hArgibghien cfru phat Ulan thi truong, tang cueing 
Vic den, quang ha, hyp tae ve  1y  ijeb. (hot  try hog Ong la hanh, phat trien thj 
throng Ichach du lich; 	trcrquang ba the tie'n va phat trien thi -kitting du lich). 

- Ca che, chinh sach daolao va phat trien nguen nhan lye phvc vi.i du lich. 

9. ray dtrng dao Cat Ba theo mO hinh dao sinh thai, thong minh, 
khOng có khi thai elm phtrang tin co gió'i, tfer thanh khu du lich qmic gia 

Thvc hien tat vi. c quy hoach va &au tu quart the du lich nghi duemg sinh 
thai cao cap, vui chai giai tri c6 nhieu loai hinh, khu chirc nang, vui choi, giai 
tri, nghi duang hien dai dirge lien ket, khai thac dong bO, ben vimg dao Cat 
BA nhtr: thily cung, lchach sari cao cap 6 sao, h th'Ong san golf va cac khu vui 
chai, giai tri lien hoanwtheo thing quy hoach dirge ccx quan c6 th6 quyen phe 
duyet. 

Xay dvng Quy che quan l giao thong tren dao vâi mvc dich 'thong sir 
clung cac phuang tin giao thOng c6 Ong ca dot trong hog dung, chi sir clung 
cap treo va ck loai xe din lam phucmg tin giao thong chit yeu tren dao d dim 
don khach du lich. U13ND thanh ph6 thea thuan vOi nha dau tu xay dtmg 
phuang An cv the de thve hien viec mign phi sir dung phucmg tin giao thong di 
vei ngueri dan sinh song ten don. 

Thvc hien tat ca cha quan 15T quy hoach, quan tri du Pr, khai thac, kinh 
doanh cac dich vv du lich ten toan b0 quan dao Cat BA nham bao dam khong 
pha vac quy hoach va khai thac Nang bØ, hieu qua. 
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III. NguOn lyc thyc hien 

Nguan lye thirc hian Nghi quyat bao gam: ngan sach nha ntroc, xà hOi hoa 
va cac nguon von hop phap khk theo quy dinh coa phap luat. 

Dieu 2. fl chat thyc hien 

1. Giao UBND thanh pita xay dung the co cha, chinh sach co tha, hiau qua, 
thiat thuc, lcha thi ve ho try' phat trian du lich Hai Pheng trinh Throng trip 
HDND thanh pha guy& dimh; xay dung ka hoach, chucmg trinh hanh dOng d'a tie) 
chuc than lchai flute hian Nghi quyat. . 

2. Giao Thubng tArc HDND thanh phi% ea° Ban HDND thanh pha, T6 dai 
biau HDND va di biau HDND thanh pha don dac, giam sat viac thuc hi'an Nghi 
quyat. 

Nghi quyat nay da duce HDND thanh pha Hai Phong khod XV, K5f hop 
tit* 5 thong qua ngay 13/7/2017./. 

Nol nhOn: 
-Uy ban TVQH; CP; 
- VP QH, Ban C8ng tic DB, VPQH; 
- BO VHTT&DL; 
- TOng cvc Du lich; 
- TT TU, TT HDND, UBND 'FP; - 
- Doan DB Quec tai HP; 
- US,  ban MTTQVN 'FP; 
- Cou Ban HDND TP; 
- Dai  bieu HDND TP Khott XV; 
- Cac VP: TI], DBQH, HDND TP, UBND TP; 
- Ck So, ban, nganh, dub the TP; 
- Cac HuyOn QuOn 
- Thuong trim HDND, UBND cac Q, H; 
- Bao BP, Dai PT&TH HP, ding TTDTTP; 
- aing bio TP; 
- CVP, ck PVP HDND TP; 
- CV VP HDND TP; 
- um VT, HO Sa 14 hop. 
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