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017  BAN NHAN DAN 	CQNG HOA XA HQI CHU NGHIA VIET NAM 
TINH LONG AN 	 DOC lap - Tv do - Hanh phtic 

Long An, ngay thong 4 nom 2016 

ICE HOACH 
Thine hien cong tic cai each hinh chinh giai doan 2016-2020 dm tinh Long An 

(Ban hanh kern theo Quyb dinh so: 	/QD-UBND 
ngay oG /4/2016 cita UBND tinh Long An) 

Can cu Chuang trinh tong the cai cach hanh chinh nha nuoc giai doan 
2011-2020 dm Chinh phu va cua tinh; Quyet dinh so 225/QD-TTg ngay 
04/02/2016 dm Thu Wang Chinh phu ve viec phe duyet Ke hoach cai each hanh 
chinh nha nuerc giai doan 2016-2020, 

UBND tinh ban hanh Ke hoach thuc hien cong tac cai cach hanh chinh 
giai doan 2016-2020 dm tinh veri nhang not dung chu yeu nhu sau: 

I. M1JC TIED, )(EU CAU 

1. Muc tieu 
- Tiep tuc day manh trien khai thuc hien Chuang trinh tong the cai each 

hanh chinh nha nuoc giai clop 2011-2020 theo Nghl quyet so 30c/NQ-CP ngay 
08/11/2011 oh Chinh phu va Quyet dinh so 348/QD-UBND ngay 30/01/2012 
cua UBND tinh, dam boo hoan thanh cac muc tieu, nhiem vu cai each hanh 
chinh da de ra. 

- Khac phuc nhang ton tai, han ch.& bat cap trong qua trinh trien khai 
thuc hien ke hoach cong tac cai each hanh chinh giai doan 2011-2015 cua tinh. 

s- Tang cueing trach nhiem 	cac ca nhan, ca quan, don vi va ngu6i 
clung dau trong viec trien khai nhiem vu cai each hanh chinh. Nang cao chat 
luong, hieu qua ding tac cai cach hanh chinh de phuc vu muc tieu phat trien 
kinh t6 - x'a 116:i cua tinh den nom 2020. 

2. Yeu eau 
- Nang cao ch&t luang thuc hien cal each hanh chinh tai cac ca quan, 

don vi tir tinh den ca ser dap img yeu cau ke hoach de ra. Gan lc& chat che viec 
thuc hien cai each hanh chinh v6i nhiem vu thing xuyen; tang cui:mg chi dao, 
phoi hop Oita cac dan vi, dia phucmg trong thuc hien cai each hanh chinh, boo 
dam chat luang, hieu qua ten ca soy thuc hien cac giai phap quy dinh tai Quyet 
dinh so 348/QD-UBND ngay 30/01/2012 dm UBND tinh. 

- Xac dinh 1'6 trach nhiem cua ngu6i dimg dAu cac ca quan, don vi tir 
tinh den co soy trong thuc hien nhiem vu cai each hanh chinh; don doe, thuc hien 
có hieu qua cac nhiem vu tong tam trong giai doan 2016-2020; boo dam nang 
cao nang luc, ky nang thuc thi cong vu, y thirc trach nhiem, dao dirc ding vu, 



dao dire nghe nghiep; gan cai cach hanh chinh v6i cai thien mOi twang dau tu, 
kinh doanh. 

II. NHIEM VV CAI CACH HANH CHINH GIAI DOAN 2016-2020 

1. Cai cach the the 
- Tiep tuc nang cao chAt lugng, hieu qua cong tac xay dung, thAm dinh 

va ban hanh van ban quy pham phap luat; nang cao tranh nhiem trang ca quan, 
don vi trong qua trinh xay dung va tham muu ban hanh van ban quy pham phap 
luat; theo dOi viec thi hanh phap luat tren dia ban tinh; bao dam su can thiet, tinh 
dung b6, thong nhat, hop hien, hop phap va tinh kha thi cua cac van ban quy 
pham phap luat sau khi dugc ban hanh; thuong xuyen ra soat, kiem tra, to kiem 
tra van ban quy pham phap luat, kip th6i kien nghi fitly 136, sira doi, bo sung hoac 
thay the theo quy dinh. 

- Tie') tuc thuc hien quy dinh cua phap 14t ve m6i quan he giira Nha 
nuOc va nhan dan, bao dam va phat huy quyen lam chi' cua nhan dan, lay y kien 
cua nhan dan trtrOc khi quyet dinh cac chi" truong, chinh sach quan trong; nang 
cao quyen giam sat cua nhan dan d6i yeti hoat d6ng cua co quan hanh chinh nha 

- D6i !lied cong tic thanh tra, kiem tra, giam sat trong qua trinh tham 
muu, ban hanh van ban quy pham phap luat nham loaf 1)6 tinh tang lgi ich civic
bo trong qua trinh ban hanh van ban quy pham phap luat. 

2. Cai cach thir tuc hanh chinh 

- To chirc thkrc hien c6 hieu qua Luat Ban hanh van ban quy pham phap 
1u4t nam 2015, kiem soat chat the viec quy dinh thir tuc hanh chinh; thkrc hien 
nghiem tuc trach nhiem cua ngu6i dimg dau trong cong tac cai each thu tuc hanh 
chinh theo citing Chi thi so 13/CT-TTg ngay 10/6/2015 dm Thu Wong Chinh 
phu va van ban so 3154/UBND-NC ngay 19/8/2015 cua UBND tinh. 

- DAy manh viec don gian hoa thu tuc hanh chinh, cat giam chi phi, tuan 
thu thir tuc hanh chinh tren tat ca cac Firth vtrc kinh te, van Ma, xa h6i; uu tien 
cac thu tuc hanh chinh teen mot so linh vtrc trong tam: dau tu, dat dai, xay dung, 
so tau nha er, thue, hai quan, y te,... tao dieu kien thuan lgi cho skr phat trien 
kinh to, moi trtrOng dau tu thong thoang, binh clang, g6p phan nang cao chi so 
nang luc canh tranh cap tinh. 

- Phan 	muc d6 hai long cua ngued dan, doanh nghiep ve giai quyet 
thu tuc hanh chinh dat teen 80% vao nam 2020; tang cuerng xay dung va hoan 
thien cac hinh thirc cong khai, minh bach tat ca cac thu tuc hanh chinh; chir 
trong viec tham muu UBND tinh ding 1)6 thir tuc hanh chinh; cong khai thu tuc 
hanh chinh tren ca sof du lieu quoc gia ve thu tuc hanh chinh va ten cong, trang 
thong tin dien dr; them yet thii tuc hanh chinh tai B6 phan tiep nhan va tra ket 
qua cac cap theo quy dinh tai Thong tu so 05/2014/TT-BTP ngay 07/02/2014 
cua BO Tu phap ve viec huong dan cong 136, niem yet thil tuc hanh chinh va bao 
cao ve tinh hinh, ket qua thirchien kiem soat thu tuc hanh chinh. 
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- Tang cueing cac hog d6ng truyen thong h6 tro cai each thU tuc hanh 
chinh g6p phan tuyen truyen, van d6ng nhan dan tham gia cai each thu tuc hanh 
chinh, tang cueing tinh cong khai, minh bach trong giai quyet thU tuc hanh chit-1h. 

- Tiep nhan va xir ly cac phan anh, kien nghi cua ca nhan, to chdc ve  
quy dinh hanh chinh theo Nghi dinh so 20/2008/ND-CP ngay 14/02/2008 dm 
Chinh phu, Quyet dinh so 37/2014/QD-UBND ngay 29/8/2014 cUa UBND tinh 
va ket qua giai quy'et thu tuc hanh chinh tai cac cap. 

- Chun bi cac dieu kien can thiet de trien khai thuc hien De an T6ng the 
dan gian h6a thu tuc hanh chinh, giay te, cong dan va cac ca ser du lieu lien quan 
den quan ly dan cu giai doan 2013-2020. 

- Tap trung cai each thit tuc hanh chinh trong not b6 cac ca quan, dan 
vi, to chirc su nghiep cong lap, dich vu cong va cac thu tuc hanh chinh lien 
thong gift cac ca quan hanh chinh cac cap; trien khai thuc hien dong b6, hieu 
qua ca the mot cua, ca the mot cfra lien thong tai cac ca quan, dan vi. 

3. Cai each to chirc bt) may hanh chinh nha ntrorc 

- Ra soat, dieu chinh chirc nang, nhiem vu, quyen han va to chirc 136 may 
cua cac ca quan, to ,chirc, dan vi (bao 	Ca ca quan hanh chinh va dan vi su 
nghiep cong lap); sap xep lai cac ca quan, to chirc bao dam tinh gon, hieu luc, 
hieu qua. 

- Phan loci cac ca quan hanh chinh lam ca soy xac dinh to chirc, b6 may 
phil hop vOi yeu cau quan 15/ va nang cao chat luting dap Ung cac nhu cau phuc 
vu nhan dan; doi vai nhfing nhiem vu ma ca quan nha nuac 'thong can thiet true 
Wei) thkrc hien hoac thuc hien khong c6 hieu qua thi chuyen sang cac to 
chirc ngoai nha nuoc dam nhan. 

- Tiep tuc thuc hien cac quy dinh ve phan cap quan Vr; xac dinh fa rang, 
minh bach cac muc tieu, yeu cau, nguyen tac, diet' kien the tai cac quy dinh 
phan cap va to chirc kiem tra, danh gia bao cao tinh hinh. 

- Tiep tuc cai each va trien khai ten dien rang ca the to ehu, to chiu 
trach nhiem cua cac don vi su nghiep dich vu cong; bao dam su hai long dm ca 
nhan doi vai dich vu do dan vi su nghiep cong cung cap trong cac linh vuc gido 
duc, y to dat mirc tren 80% vao nam 2020. 

4. Xfiy dtyng va !tang cao chat Itnyng dOi ngit can V), cong chtic, vien 

- ChuAn h6a va on dinh d6i ngii can b6, cong chirc cap xa dam bao den 
nam 2020 c6 100% cong chirc va 90% can b6 va ngued hog d6ng kh6ng chuyen 
trach cap xa dg chuan. 

- D6i mai cong tac quan V/ can b6, ding chirc, vien chirc, thuc hien 
nghiem tue cong tac,  quan VI, sir dung, dao to, 	er', boi dung, quy hoach, 1)6 nhiem, 
danh gia, luan chuyen can b6, cong chirc, vien chirc dung vi tri viec lam, ca cau  
va tieu chuan chirc danh cong chirc, vien chirc; phan dau den nam 2020, toan 
tinh c6 100% cac ca quan hanh chinh nha nu& c6 ca cau can b6, cong chirc, 
vien chirc theo vi tri viec lam; nang cao trach nhiem, kS,  luat, ky cuang hanh 

chirc 
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chinh va dao dirc cong vu dm can 130, cong chirc, vien chirc. To chirc thuc hien 
có hieu qua Nghi dinh sO 56/2015/ND-CP ngay 09/6/2015 dm Chinh phu ye 
danh gid va phan loci can be.), ding chirc, vien chirc; to chirc thuc hien Nghi dinh 
sO 108/2014/ND-CP ngay 20/11/2014 oh Chinh phu ye chinh sach tinh gian 
bien che, kien quyet dua ra khOi 1)0 may hanh chinh nhang can bO, cong chirc 
nang luc yeu, vi pham dao dire, khong hoan thanh nhiem vu chuyen mon. 

- Tang ctrong eking tac thanh tra, kiem tra che dO cong vu, cong chirc va 
trach nhiem cua ngued dung dAu ca quan, don vi. Tang cuong kST luat, kS,  cucmg 
hanh chinh, thir6ng xuyen chan chinh viec thuc hien chirc trach nhiem vu ducic 
giao, dao dire cong vu, tinh than thai dO phuc vu cua no.r6i,dirng dAu co quan, to  
chirc, tong can 130, ding chirc, vien chirc de' nang cao chat luting cong tac cua  
dOi ngil can bO, cong chirc, vier' chirc trong viec thuc hien chirc trach nhiem vu 
duc giao, tong bulk cham dirt tinh trong dim day trach nhiem. 

- Tiep tuc thuc hien van hoa cong soy, quy tac img xir cua cant* cong 
chirc, vien chirc theo Quyet dinh so 129/2007/QD-TTg ngay 02/8/2007 dia. Thu 
twang Chinh phu va Quyet dinh so 03/2007/QD-BNV ngay 26/02/2007 dm BO 
Noi vu. 

5. Cai cfich tai chinh cong 
- Thuc hien tot che dO tu chu, tu chiu trach nhiem ve sir dung bien che 

va kinh phi hanh chinh theo Nghi dinh so 130/2005/ND-CP ngay 17/10/2005 
cua Chinh phu quy dinh che dO tu chn, tu chiu trach nhiem ye sir dung bien che 
va kinh phi quan ly hanh chinh doi vai co quan nha truck, Nghi dinh so 
117/2013/ND-CP ngay 07/10/2013 cim Chinh phu sira dOi, bO sung mot so dieu 
cua Nghi dinh so 130/2005/ND-CP; Nghi dinh so 16/2015/ND-CP ngay 
14/02/2015 cua Chinh phu quy dinh co che tu chU cua don vi sir nghiep cong lap 
de,thuc hien 	truong hOi hod cac linh vuc: giao duc, y te, van hod, the duc, 
the thao, khoa hoc va cong nghe, lao dOng, thuong binh va xa hOi theo huang 
giam dAn viec ho tro kinh phi hoat dOng thuiyng xuyen, tiet kiem chi ngan sach 
theo chi dao cua Chinh phit. 

- Kim soat chat che" ngan sach nha nu&c chi thu&ng xuyen va cfau tu 
cong. 

- Tip tuc thkrc hien dOi mai co che tai chinh doi vai don vi hanh chinh 
va sir nghiep; thuc hien có hieu qua co che cap ngan sach dua tren ket qua va 
chat luting hoat dOng, huang vao kiem soat dau ra, chAt luting chi lieu theo muc 
tieu, nhiem vu cua cac co quan hanh chinh. 

- Chuan hoa chat luting dich vu gido duc, dao tao, y te; ra soat, situ d6i, 
bo sung hoac ban hanh mai cac tieu chi, tieu chuan chat luting, co che* gidm sat, 
danh gia, kiem dinh chAt luting dich vu sir nghiep ding; hieu qua hoat dOng cua  
don vi sir nghiep cong theo quy dinh cua phap luat. 

6. Hien clai hoa hanh chinh 
- Hoan thin va dAy manh hoat dOng cua COng thong tin dien tu; tri6n 

khai xay dung Chinh quyen dien tir theo Nghi quyet so 36a/NQ-CP ngay 
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14/10/2015 dm Chinh phu va Quyet dinh s6 1819/QD-TTg ngay 26/10/2015 cua 
Thu tuang Chinh phit phe duyet Chuang trinh quoc gia ye img dung cong nghe 
thong tin trong hoat dOng cua ca quan nha nu& giai doan 2016-2020. Day manh 
img dung cong nghe thong tin trong xix ly cong viec cua timg co quan, dan vi, 
giira cac ca quan hanh chinh nha nuarc cac cap voi cac ca quan nganh doc dOng 
teen dia ban tinh trong giao dich voi to chirc, ca nhan. 

- Nang cao chat lugng phuc vu va tinh cong khai, minh bach trong boat 
&Ong cua cac ca quan, don vi thong qua viec cung cap dich vu ding truc,tuyen 
cho nguoi dan, chirc de giam tiled gian, 	lan 	nhan, to chirc truc tiep d'en 
cac co quan, don vi time hien thil tuc hanh chinh. Muc tieu cu the giai doan 
2016-2020 la: 

+ CO 30% h6 so, thii tuc hanh chinh dugc xir ly truc tuyen mirc dO 4. 

+ CO 95% h6 so khai thue cua doanh nghiep dugc nOp qua mang. 

+ CO 90% s6 doanh nghiep thu.c hien nOp thue qua mang. 

+ CO 90% ca quan, to chirc thu.c hien giao dich dien tir trong viec thut 
hien thu tuc tham gia Bao hiem xa hOi. 

+ TS,  le cap clang ky doanh nghiep qua mang dat 20%. 

+ TS,  le cap giay chirng nhan dang ky dau tu qua mang dat 10%. 

- Ket hop chit the vai trien khai cac not dung cai cach hanh chinh de  
img dung cong nghe thong tin trong hoat,dOng 	cac co quan, don vi; tao dieu 
kin thnc day cai cach hanh chinh, tang toc dO xir ly cong viec, giam chi phi boat 
&Ong; nang cao chat lugng chi dao, dieu hanh. Muc tieu cu the giai doan 2016-
2020 la: 

+ CO 100% van ban (trir van ban "Mat") trinh UBND tinh duai dang 
dien tir. 

+ CO 80% van ban trao d6i gift cac ca quan nha mac duai clang dien 
dr. 

+ CO 100% can bO, cong chirc &roc ,* va thuang xuyen sir dung h6p 
thu dien tir 	tinh (*.gov.vn) trong giai quyet cong viec. 

+ CO 100% BO phan tier) nhan va tra lc& qua cap huyen c6 mo hinh mot 
cua hien dai. 

- Tiep tuc day manh viec img dung cons nghe thong tin vao hoat dOng 
quan ly, dieu hanh dm co quan, don vi tix tinh den co so.; day manh thuc hien co 
che mot cua, ca the mot cua lien thong; ma rOng he thong mot cua dien tir cua  
cac Sa nganh tich hop vao he thong mot cua dien,  tir 	tinh 
(motcua.longan.gov.vn); hoan thin phan mem luan chuyen ho so lien thong 
gala mot so Sa nganh va Trung tam Phuc vu hanh chinh cong. Sir dung hieu qua 
cac he thong thong tin, irng dung cong nghe thong tin da dau tu, dac biet la cac 
he thong phan mem da trier' khai theo huang dimg chung, lc& not lien thong 
trong cac co quan nha nuac cua tinh nhu cac phan mem: Quan 15T van ban va 
dieu hanh; quan ly can bO, cong chirc, vien chirc; quan ly 116 tich; quan ly khieu 
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nai to cao; he th8ng mot cua dien tu; he thOng thu dien tu; he th6'ng hOi nghi 
truyen hinh true tuyen; cong/trang thong tin dien tir; dich vu cong true tuyen.... 

- Thuc hien nghiernyic Quyk dinh s8 19/2014/QD-TT ngay 05/3/2014 
cua Thu tuang Chinh phu ye viec ap dung he thong quan 13'T chat lugng theo tieu 
chuan quoc gia ISO 9001:2008 vao hoat dOng cua cac ca quan, to chirc thuOc he 
thong hanh chinh nha nuac. 

- Tip tuc dau to xay dung try so ca quan hanh chinh, 	bit la try see 
cap xa theo 10 trinh dau tu 	chita, nang cap, xay dung mai try so. UBND cap 
xa theo Quyk dinh so 3959/QD-UBND ngay 27/10/2015 cua UBND tinh ve  
viec phe duyet 10 trinh dau to xay dung try set UBND xa, phuemg, thi tan teen 
dia ban tinh Long An giai doan nam 2016-2020. 

7. Cong tac chi dao, diet' hanh cai each Birth chinh 
- Tang cueing trach nhiem cua nguoi dung dau trong chi dao thuc hien 

nhiem vu cai cach hanh chinh; day manh ding tac chi dao, diet' hanh gan vai 
thuc hien nhiem vu cai cach hanh chinh theo quy dinh cua Chinh phu, cua tinh; 
thuc hien theo doi, danh gia, lay y kien cua ngueri dan, to chirc ye ket qua thuc 
hien cong tac cai each hanh chinh; xac dinh, cong b8 Chi so cai cach hanh chinh 
hang nam cua cac Sa nganh tinh va UBND cap huyen; danh gia sir hai long dm 
ca nhan, to chirc ve su phuc vu hanh chinh, ve chat luang y to cong lap, ve chat 
luang giao due cong 

- Day manh cong tac thanh tra, kie'm tra theo ke hoach va dOt xuat gAn 
vai viec chan chinh kS1 luat, kSi cuang hanh chinh; boi duang, nang cao nang lye 
cong chirc chuyen trach cai cach hanh chinh, y thuc phuc vu nhan dan dm can 
130, cong chirc, vien chirc; tiep tuc thuc‘  hien cong tac thong tin tuyen truyen cai 
cach hanh chinh ca chieu rOng lan chieu sau gan vai viec hoc tap va lam theo 
tam guang dao dim HO Chi Minh ye phong, thong tham nhUng, tieu cuc, thuc 
hanh ti'et kiem, chong lang phi. 

- Tang cuOng img dung ding nghe thong tin trong giai quyk thu tyc 
hanh chinh; kip thoi phat hien, bleu duang nhang dien hinh tien tien, nhang 
sang kien hay, thuc hien co hieu qua va nghiem tire phe binh cac truerng hop 
chaff' tre, kern hieu qua, hanh vi tieu cvc, nhung nhieu, gay phien ha trong giai 
quyet cong viec cua to chirc va cong dan... 

III. GIAI PHAP 
1. Tang cuerng sir lanh dao cua cac cap fly Dang dOi vai cong tac cai 

each hanh chinh, xac dinh nhiem vu cai cach hanh chinh la nhiem vu trong tam, 
thuang xuyen 	ca he thong chinh tri, gan su d8i mai phuang thirc lanh dao 
cua Dang, cai each tu phap vai cai each hanh chinh. 

2. D8i mai phucmg phap lanh dao, chi dao dien hanh cac chi tieu phat 
trien kinh to xa hOi cua tinh theo Nghi quyet Dai hOi Dang b0 tinh da de ra. 
Nang cao chat lugng hieu qua hoat dOng cua cac so, ban, nganh, UBND cac cap. 
Nang cao chat luomg, hieu qua cong tac tham muu, hoach dinh, cu the Ma chla 
truang throng 16i dm Dang, chinh sach phap 1u'at cua nha nuac vao diet' kien 
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thuc tin cua tinh, nham thu but dau to va tap trung ngtiOn luc cho d'au tu phat 
trien. Tap trung giai quyet nhang van de xa hOi birc 	giai quyet dirt diem dan 
thu khieu nai, to cao va cac vu viec ton dong. 

3. Cap uy, chinh quyen cac cap can tang cuang cong tac giam sat, kiem 
tra viec thuc hien phan cap theo tham quyen giai quyet cac 	tuc hanh chinh; 
chan chinh kST luat, ky cuang hanh chinh, kien quyet xir VT nghiem doi voi so 
can 130, cong chirc vi pham phap luat, gay kh6 khan phien ha cho to chirc va 
cong dan. Ra soat, lva chon nhang ding chirc, vien chirc c6 trinh c18,nang 	c6 
)'T thi.rc trach nhiem cao va c6 pham chat dao dirc tot lam viec true tiep & BO phan 
tiep nhan va tra ket qua theo ca the mot cira, mot cira lien thong cUa cac ca 
quan, dan vi. Tap trung thao gey" nhang kh6 khan, vuons mac ve thit tuc hanh 
chinh cho to chirc, ca nhan va doanh nghiep, thuc hien tot ca ch6' mot cira, tang 
cueing thuc hien ca che mot cira lien thong, rut ngan han ncra ye thoi gian giai 
quyet thit tuc hanh chinh cho to chirc, ca nhan va doanh nghiep. Gan ket qua 
ding tac cai cach hanh chinh cua tong nganh, dia phuang v&i cong tac thi dua, 
khen thuong va danh gia, phan loai mire dO hoan thanh nhiem vu cua nguoi 
dung dau cac ca quan, dan vi tren dia ban tinh. 

4. Day manh cong tac thong tin, tuyen truyen ve cai each hanh chinh 
nham nang cao nhan thirc, trach nhiem cua cac ca quan hanh chinh nha mak, 
dan vi su nghiep dich vu cons, dm can b0, cong chirc, vien chirc trong thuc thi 
cong vu. Khuyen khich cac to chirc, ca nhan tham gia vao tie'n trinh cai each va 
giam sat chat luting thuc thi cong vu ciia can b0, cong chirc, vien chirc. 

5. Tang cuang thanh tra, kiem tra nham kip th6i ch6.'n chinh, xir ly  
nhang vi pham trong qua trinh thuc thi cong vu cua dOi ngii can b0, ding chirc, 
vien chirc; quan tam ciao tao, boi clueing nang cao nang luc chuyen mon cho 
cong chirc chuyen trach cai each hanh chinh; bo tri day du kinh phi trier' khai 
cac nhiem vu, giai phap thuc hien cai each hanh chinh hang 'tam; phan cong hop 

khoa hoc, dung chirc nang, nhiem vu cua cac nganh, cac cap trong tham muu 
thuc hien cong tac cai cach hanh chinh. 

IV. TO CHITC TIRTC HIEN 
1. Cac So., ban, nganh tinh va UBND cap huy0 
a) Can cir k6 hoach cua tinh va tinh hinh thuc to cita ca quan, dan vi, dia 

phuang xay dung va trien khai thuc hien K6 hoach cai cach hanh chinh giai 
doan 2016-2020 va Ke hoach cai cach hanh chinh hang nam cua ca quan, dan 
vi, dia phuang; xac dinh ro muc tieu, nhiem vu trong tam, nhang khau dOt pha, 
giai phap chit yeti va to chirc thuc hien. Chit dOng ph6i hop chat die", hieu qua 
trong viec thuc hien az nhiem vu, giai phap, muc tieu, chi tieu cua Ke hoach. 
Gan ket qua thuc hien cai cach hanh chinh 	cong tac thi dua, khen thuang va  
danh gia, phan loci 	dO hoan thanh nhiem 	dm can b0, cong chirc, vien 
chirc thuc quyen quan 

b) Can cir Thong tu s6 172/2012/TT-BTC ngay 22/10/2012 dm BO Tai 
chinh quy dinh ye viec lap du toan, quan VT, sir dung va quyet toan kinh phi dam 
bao cong tac cai cach hanh chinh nha ntrov, lap du toan ngan sach chi cho viec 
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thkrc hien cong tac cai cach hanh chinh trong du toan ngan sach hang nam cua co 
quan, dan vi trinh cap tham quyen phe duyet. 

c) Bao cao UBND tinh (thong qia Ser NOi via) ve tinh hinh, ket qua thuc 
hien cai cach hanh chinh hang quy, 6 thang, nam va bao cao sa ket, tong ket 
theo tiled gian quy dinh. 

d) UBND cap huyen co trach nhiem chi dao, twang dan, kiem tra, don 
doc viec thkrc hien nhiem vu cai cach hanh chinh cua UBND xa, phuong, thi tran 
theo quy dinh. 

2. So' Ni)i vu  

- La ca quan thuerng truc, tham 1711/11 	UBND tinh chi dao, don d6c, 
theo 	kiem tra viec trien khai thkrc hien cong tac cai cach hanh chinh nha 
nuov cua tinh; xay dung bao cao cai cach hanh chinh dinh 1(5/ hang q4, 6 thang, 
hang nam cua UBND tinh bao cao BO NOi vu, Tinh uy, HDND tinh va cac cap 
có tham quyen dung thai gian quy dinh, dam bao chat ltrang. 

- Chu tri,,ph6i hop vOi cac ca quan 	quan huang dAn, don d6c, theo 
doi, danh gia, kiem tra cac Ser, ban, nganh tinh, UBND cap huyen trong qua 
trinh trien khai thkrc hien Ke hoach cai each hanh chinh giai doan 2016-2020 bao 
dam chat lacing, hieu qua, &mg yeu cau va tien do quy dinh; nghien dru, de xuat 
UBND tinh xir ly nhang kh6 khan, vuang mac. 

- Chu tri, phi hap veri cac ca quan lien quan trien khai thuc hien tot cac 
not dung ve cai each to chirc bO may hanh chinh; cai cach the dO cong vv, cong 
chirc, trien khai thuc hien cai cach chinh sach tien Luang va xay dung, nang cao 
chat Luang dOi ngii can bO, cong chirc, viten chirc; trien khai xac dinh Chi so cai 
cach hanh chinh cua cac So nganh tinh, UBND cap huyen; Chi so hai long dm 
ca nhan, to chirc d6i vori skr phuc vu cua ca quan hanh chinh nha nuac. 

- Tham muu UBND ban hanh De an "Thuc hien mo hinh mot cira, mOt 
dm lien thong theo htrang hien dai doi vai 09 dan vi cap huyen". 

- Chu tri, phi hap voi cac ca quan lien quan tham muu UBND tinh ban 
hanh Ke hoach tuyen truy'en cai cach hanh chinh giai doan 2016-2020 va hang 
nam. 

- To chdc bOi clueing, tap huan cho can bO, cong chirc chuyen trach thkrc 
hien cong tac cai cach hanh chinh cua cac SO., ban, nganh, UBND cac huyen, thi 
xa, thanh pho tren dia ban tinh. 

- Phi hop vai Bao Long An, Dai Phat thanh va Truyen hinh Long An, 
cac ca quan, clan vi lien quan day manh trien khai ding tac thong tin tuyen 
truyen ve cai each hanh chinh. 

3. So.  Tir phi') 
- Theo doi, tong hop viec trien khai thuc hien nhiem vu cai cach the che; 

chu tri, phoi hop voi cac ca quan, dan vi thuc hien nhiem vu dOi mOi va nang 
cao chat Luang cong tac xay dung, ban hanh van ban quy pham phap 1114; trien 
khai not dung cai each thu tuc hanh chinh. Kip thai phat hien va kien nghi bai bo, 
lieu chinh, b6 sung nhang van ban ban hanh khong phii hop theo quy dinh; kiern 
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soat chat the viec ban hanh van ban quy pham phap luat c6 quy dinh thU tuc 
hanh chinh; tiep nhan, xir V/ phan anh kien nghi cua ca nhan, to chirc ve quy dinh 
hanh chinh. 

- Chu tri, phi hop vai cac dan vi c6 lien quan to chirc kiem tra hoat 
d8ng kiem soat thu tuc hanh chinh, viec ban hanh van ban quy ph4m phap luat 
va huang dan niem yet th8ng nhat tai BO phan tiep nhan va tra ket qua cac cap 
theo Thong to so 05/2014/TT-BTP ngay 07/02/2014 dm BO Tu phap. 

,- Phi hop voi S6 NOi vu chain diem, xac dinh Chi so thanh 	ve cai 
each the the va cai each thu tuc hanh chinh cua cac Ca quan, dan vi hang nam. 

4. Van phong UBND tinh 
Chu tri, phi hop voi cac ca quan lien quan tiep tuc van hanh ang 

thong tin dien tir cUa tinh dam bao hoat dOng hieu qua. 

5. So' Tai chinh 

- Chu tri tham muu thuc hien cac not dung ve cong tac cai each tai chinh 
cong; c6 trach nhiem hu6ng dan cac ca quan, don vi, dia phtrang trong viec lap 
du toan ngan sach, quan V/, sir dung va quyet toan kinh phi thuc hien cac nhiem 
vu cai each hanh chinh hang nam dam bao theo quy dinh. 

- Chu tri, phi hop vai Sa NOi vu, Sa Ke hoach va Dau M., cac ca quan 
lien quan tham dinh, trinh cap tham quyen phe duyet du toan ngan sach, du toan 
kinh phi thkrc hien Ice hoach, 6 an, du an, nhiem vu cai each hanh chinh. 

- Phoi kr/3 voi Sa N8i vu trien khai chArn diem, xac dinh Chi s6 thanh 
phan cai cach tai chinh cong cua cac ca quan, dan vi hang nam. 

6. SO.  Ke hoach va DAu tir 
- Chu tri, phi hap voi 	Tai chinh, So Noi vu tong hop, trinh cap c6 

tham quyen phan bo kinh phi tir ngan sach cho cac de an, du an ve cai cach hanh 
chinh cua cac So nganh, dia phuang. 

ChU tri, ph6i hop voi cac ca quan, don vi lien quan thuc hien cac bien 
phap day manh chi so nang cao nang luc canh tranh, (PCI); day manh viec thu 

M but u to va sir dung c6 hieu qua moi nguon luc de phuc vu dau to cac cong 
trinh trong diem trong tinh. 

- Thu.O.ng xuyen to chirc d6i tho4i voi doanh nghiep de tiep nhan, xir V/ 
nhang kh6 khan, vuong mac dm doanh nghiep theo tham quyen (it nhat 01 
lAn/nam). 

7. SO. ThOng tin va Truyen thong 
- Chu tri, phi hop vai cac ca quan lien quan tiep tuc nang cap C6ng 

thong tin dien to cua tinh dam bao hoat dOng hieu qua. 

- Chu tri, tham muu to chirc trien khai thuc hien d6ng bO Nghi guy& s6 
36a/NQ-CP ngay 14/10/2015 ciia Chinh phu ye Chinh phu dien tir, day manh 
viec ling dung cong nghe thong tin trong hoat &Ong cua ca quan Nha ntr6c. 

Phi hop voi SO NOi vu trien khai thuc hien cong tac th8ng tin, tuyen 
truyen ve cai each hanh chinh; thuc hien mo hinh mot cira, mot cira lien thong 
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hien dai d6i vai 09 dan vi cap huyen; trien khai chdm diem, xac dinh Chi so 
thanh phan hien dai hOa nen hanh chinh (Well chi tang dung cong nghe thOng tin) 
cua cac co quan, dan vi hang nam. 

Phi hop cac Soy nganh tinh thuc hien 1(5 trinh cung cap dich vu cong 
truc tuyen tren Cong/trang thong tin dien tir dm ca quan hanh chinh nha nu& 
tren dia ban tinh giai doan 2015-2020 (Quyat dinh so 1396/QD-UBND ngay 
22/4/2015 cua UBND tinh). 

8. So.  Y te, So.  Glatt) doc va Deo tao 
Chit tri nhiem vu nang cao chdt lugng hog &Ong dich vu cong trong 

nganh y te, sido duc. Thut hien phtrang phap do luOng muc dO hai 'Ong dia 
ngtthi dan doi vai dich vu y to ding, dich vu gido duc cong theo chi dao ctia BO 
chn quart. 

9. So.  Khoa hoc va Cong ng14 
- Chit tri, phoi hop vai cac Soy nganh lien quan trien khai ap dung he 

th6ng quan 1/ chdt luvng theo tieu chudn chdt lugng ISO 9001:2008 theo Quyat 
dinh so 19/QD-TTg ngay 05/3/2014 dm Thu tuomg Chinh phu. ThlrOng,xuyen 
theo doi, don doc, kiem tra, danh gia hieu qua thuc hien he thong tieu chuan chat 
lugng ISO 9001:2008 duoc trien khai trong cac ca quan hanh chinh. 

- Tham muu cho tinh xay dung ca cha, chinh sach khuyan khich &Ay 
manh xa hOi hem cac hog dOng khoa hoc cong nghe. Chu tri, phoi hop voi cac 

nganh lien quan trien khai 	an chuyen doi thuc hien ca che to chU, to chiu 
trach nhiem theo tinh thAn Nghi dinh s6 115/2005/ND-CP cua Chinh phit d6i vai 
cac don vi su nghiep khoa hoc va ding nghe. 

- Phoi hop SO NOi vu trien khai chdm diem, xac dinh Chi s6 thanh phan 
ve hien dai hoa nen hanh chinh (tieu chi alp dung ISO trong hoat &Ong cua cac ca 
quan hanh chinh) cua cac ca quan, don vi hang nam. 

10. Truiing Chinh tri tinh 
Phi hop SO NOi vu 16ng ghep cac nOi dung cai cach hanh chinh vao cac 

chtrang trinh dao tao, boi duekng can 130, cong chirc, vien chirc. 

11. DM Phat thanh va Truyen hinh Long An, Bao Long An 
Duy tri cac chuyen trang, chuyen muc va cal cach hanh chinh de tuyen 

truyen Chuang trinh tong the cai each hanh chinh nha nuerc giai doan 2011 -
2020 dm Chinh phu, Ke hoach cai cach hanh chinh cua tinh giai clop 2016 -
2020; d6ng theyi phan hoi y kien cua ngued dan, doanh nghiep, cac ca quan, to  
chirc ye cai each hanh chinh cua tinh. 

12. Cac co.  quan nganh doc (long tren dia ban tinh 
, Cu the 	Ka hoach nay va trien khai thuc hien phil hop vai dieu kien 

thuc to cua nganh; chit dOng chi dao, don doc cac ca quan, dan vi truc thuc 
trien khai thuc hien ke hoach cai cach hanh chinh giai clop 2016-2020 va hang 
nam cua Trung uang, cua tinh va cua ca quan, don vi. Dinh kS,  bao cao UBND 
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tinh (thong qua So Nc3i vu) ye tinh hinh, k6t qua thtic hien cai cach hanh chinh 
hang q4, 6 thang, nam va bao cao so ket, tong ket theo thai gian quy dinh. 

Tren day la K6 hoach th‘rc hien cong tac cai cach hanh chinh giai doan 
2016-2020 oh tinh. Trong qua trinh thgc hien neu có khO khan, vuong mac, cac 
So., ban, nganh tinh, cac ca quan nganh doc dOng teen dia ban tinh, UBND cap 
huyen phan anh ye SO NiO vu de tong hop, bao cao UBND tinh de xem xet, giai 
quyet phi' hop". 

TM. UY BAN NHAN DAN 
KT. CHU TICH 
PHO CHU TICH 

Le TAn Dung 
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