
UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM 
TiNH SON LA Doc lap - T y do - Hanh phuc 

S6: 1^66 /QD-UBND Scm La, ngdy 09 thang 2 nam 2017 

Q U Y E T DINH 
^ A r 

Ve viec ban hanh Quy djnh ve Bo tieu chi danh gia, xep hang mirc do 
ling dung Cong nghe thong tin, Trang thong tin dien tir 

trong cac co' quan nha nude tinh Son L a 

U Y BAN NHAN DAN T I N H SON L A 

Can cd Luat To chuc chinh quyen dia phirong nam 2015; Luat Cong nghe 
thong tin nam 2006; 

Can cu Nghi dinh so 64/2007/ND-CP ngay 10/4/2007 cua Chinh phu v6 
ung dung cong nghe thong tin trong hoat dong cua co quan nha nude; 

Can cu Quylt dinh s6 62/QD-BTTTT ngay 19/01/2017 cua Bo Thong tin 
va Truyen thong phe duyet phuong phap danh gia muc do ung dung cong nghe 
thong tin ciia co quan nha nuoc nam 2016; 

y r \ f 

Xet de nghi cua Giam doc Sd Thong tin va Truyen thong tai Td trinh so 
627/TTr-STTTT ngay 27/6/2017, 

Q U Y E T DINH: 

Dieu 1. Ban hanh kem theo Quyet dinh nay Quy dinh ve Bo tieu chi danh 
gia, xep hang muc do ung dung Cong nghe thong tin, Trang thong tin dien tu 
trong cac co quan nha nude tinh Son La {c6 Quy dinh kem theo). 

Dieu 2. Ket qua danh gia, xep hang muc do ung dung Cong nghe thong 
tin, Trang thong tin dien tu theo quy dinh nay la mot co sd danh gia trach nhiem 
cua ngudi dung dau trong thuc thi cong vu va danh gia muc do hoan thanh 
nhiem vu, binh xet thi dua - Idien thuong hang nam ciia cac co quan, don vi . 

Dieu 3. Chanh Van phong Uy ban nhan dan tinh; Thii trudng cac sd, ban, 
nganh cua tinh; Chu tich Uy ban nhan dan cac huyen, thanh pho; Thu trudng cac 
C O quan, don vi lien quan chiu trach nhiem thi hanh Quyet djnh xiSy.l.j^^^ 

Nai nhan: TM. UY BAN NHAN DAN 
- Bo Thong tin va Truyen thong; j^y CHU T I C H 
- Chu tich UBND tinh; 
- Cac d/c Pho Chu tich UBND tinh; 
-NhuDidu3; 
- Trung tarn Cong bao tinh; 
- Luu: VT, VX. NQ, 40 ban. 



UY BAN NHAN DAN 
TiNH SON LA 

CONG HOA XA HOI CHU NGHIA V I E T NAM 
Doc lap - Tu' do - Hanh phuc 

Q U Y DINH 
Ve Bo tieu chi danh gia, xep hang muc do ling dung Cong nghe thong tin, 

Trang thong tin dien tu- trong cac co" quan nha nu-o-c tinh Son L a 
(Ban hanh kem theo Quyet dinh sd M^WQD-UBND ngdy (i3/8/20J7 

cua Uy ban nhan dan tinh San La) 

Chuo-ng I 
Q U Y DINH C H U N G 

Dieu I . Pham vi dieu chinh 

Quy dinh nay quy dinh ve tieu chi, phuong phap danh gia, xep hang muc 
do ung dung cong nghe thong tin (CNTT), Trang thong tin dien tu (TTDT) trong 
cac C O quan nha nude tinh Son La. 

Dieu 2. Doi tirgng ap dung 

Quy dinh nay ap dung doi vdi cac sd, ban, nganh thuoc UBND tinh (goi 
chung la cac co quan nha nude cap sd); UBND cac huyen, thanh pho (gqi chung 
la cac C O quan nha nude cap huyen). 

Dieu 3. Muc dich danh gia, xep hang 

1. Viec danh gia, xep hang muc do ung dung CNTT, Trang TTDT trong co 
quan nha nude nham day manh ung dung CNTT trong hoat dong cac co quan nha 
nude cua tinh; tung budc xay dung Chinh quyen dien tu tinh Son La. 

2. Giup UBND tinh, lanh dao cac co quan theo doi, phat hien chi dao khac 
phuc nhung ton tai, ban che trong viec ung dung CNTT phuc vu cong tac quan ly 
va dieu hanh. 

3. Nang cao vai tro, trach nhiem cua can bo, cong chuc, vien chuc trong ung 
dung CNTT nham tao tien de cho viec xay dung cac co quan dien hinh, ca nhan 
tieu bi§u trong viec ung dung CNTT, gdp phan thuc day cai each hanh chinh. 

Dieu 4. Nguyen tac thuc hien danh gia, xep hang 

1. Viec danh gia, xep hang muc do ung dung CNTT, Trang TTDT cua co 
quan nha nude phai bao dam tinh idioa hoc, cong idiai, ichach quan, minh bach, 
phan anh dung thuc trang ung dung CNTT cua co quan nha nude tai thdi diem 
danh gia. 

2 



2. Cho phep co quan nha nuoc co the tur danh gia va doi chieu voi ket qua 
danh gia cua UBND tinh thong qua viec cong khai phuong phap danh gia, each 
tinh diem doi voi cac noi dung danh gia. 

3. Qua trinh danh gia, xep hang phai tuan thu cac tieu chi danh gia va phu 
hop vdi dac thu ve yeu cau nhiem vu, dieu kien thuc te cua tung co quan, don vi . 

Chuung I I 
Q U Y DINH C U T H E 

Dieu 5. Noi dung Bo tieu chi danh gia 

1. Noi dung Bo tieu chi danh gia, xep hang muc do ung dung CNTT trong 
cac C O quan nha nude cap sd gom cac hang muc chinh sau: 

a) Ha tdng ky thuat CNTT; 

b) l /ng dung CNTT trong boat dong noi bo co quan; 

c) TTng dung CNTT phuc vu ngudi dan va doanh nghiep; 

d) Cong tac dam bao an toan, an ninh thong tin; 

d) Nhan luc CNTT; 

e) Co che, chinh sach va cac quy dinh cho ung dung CNTT. 

Chi tiet Bo tieu chi danh gia, xep hang muc do ung dung CNTT trong cac 
C O quan nha nude cap sd dugc quy dinh tai Phu lue IA. 

2. Ngi dung Bg tieu chi danh gia, xep hang muc do ung dung CNTT trong 
cac C O quan nha nude cap huyen gom cac hang muc chinh sau: 

a) Ha tang ky thuat CNTT khoi UBND huyen; 

b) Ung dung CNTT trong boat dong noi bg co quan; 

c) l /ng dung CNTT phuc vu ngudi dan va doanh nghiep; 

d) l /ng dung CNTT tai cap xa; 

d) Cong tac dam bao an toan, an ninh thong tin; 

e) Nhan luc CNTT; 

g) Co che, chinh sach va cac quy djnh cho ung dung CNTT. 

Chi tiet Bg tieu chi danh gia, xep hang muc do ung dung CNTT trong cac 
C O quan nha nude cap huyen dugc quy dinh tai Phu luc IB. 

3. Ngi dung Bg tieu chi danh gia, xep hang Trang TTDT trong cac co 
quan nha nude cap sd, cap huyen gom cac tieu chi chinh sau: 

a) Thong tin gidi thieu; 

b) Tin tuc, su kien; 

c) Thong tin tuyen truyen, pho bien, hudng dan thuc hien phap luat, che 
do, chinh sach; 
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d) Thong tin chi dao dieu hanh; 

d) Thong tin chien luge, dinh hudng, quy hoaeh, ke hoaeh phat trien; 

c) Van han quy pham phap luat; 

g) Thong tin ve du an, hang muc dau tu, dau thau mua sam cong; 

h) Cung cap dich vu cong true tuyen; 

i) Lay y kien, gop y cua td chuc, ca nhan; 

k) Chuc nang ho trg tren trang Thong tin dien tu; 

1) Dam hao quy dinh khac. 

Chi tiet Bg tieu chi danh gia, xep hang Trang TTDT trong cac co quan 
nha nude cap sd, cap huyen dugc quy dinh tai Phu luc I IA, I IB . 

Dieu 6. Trinh ty, thdi gian thyc hien danh gia, xep hang va cong bo 
ket qua 

1. Hang nam, cac co quan, don v i can cu vao tinh hinh thuc te trien khai 
tai don v i , tu tien hanh danh gia ket qua hoat dong trien khai ung dung CNTT 
theo mau Phu luc tai Dieu 5 Quy dinh nay, gui ket qua ve Sd Thong tin va 
Truyen thong truoc ngay 20 thang 9. 

Co quan, don v i gui phieu danh gia cham {sau 05 ngdy ke tu ngdy 20 
thang 9 hdng nam) hoae khong gui phieu danh gia se khong dugc danh gia, xep 
hang va chiu trach nhiem trudc UBND tinh do khong thuc hien nghiem tuc Quy 
dinh nay. 

2. Tren co sd ket qua tu danh gia cua cac co quan, don v i , Sd Thong tin va 
Truyen thong thuc hien tham dinh, xac minh sd lieu. 

3. Sau Idii c6 ket qua tham dinh, xac minh, Sd Thdng tin va Truyen thong 
tong hgp sd lieu, danh gia, xep hang muc do ung dung CNTT, Trang TTDT cua cac 
C O quan, don v i , trinh Chu tich UBND tinh han hanh Quyet dinh cdng hd ket qua 
xac dinh muc do ung dung Cdng nghe thdng tin, Trang thdng tin dien tu cua cac sd, 
han, nganh, UBND cac huyen, thanh pho vao thang 12 cua nam danh gia. 

Dieu 7. Tham djnh ket qua ty danh gia, xep hang 

Co sd tham dinh, danh gia, xep hang: 

1. So lieu cung cap cua cac co quan, don vi theo mau Phu luc tai Dieu 5 
Quy dinh nay. 

2. Ddi chieu, k i l m tra tinh hgp le ve thdng tin, sd lieu cd lien quan tu cac 
C O quan chuyen mdn cung cap. 

3. Ket qua khao sat thuc te {neu co). 

Dieu 8. Phuong phap danh gia, xep hang 

1. Vice danh gia, x ip hang muc do ung dung CNTT cua co quan nha 
nude dugc thuc hien bang hinh thuc cho diem ddi vdi cac tieu chi, hang muc, 
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quy dinh tai Khoan 1, Khoan 2 Dieu 5 Quy dinh nay. Diem danh gia sau do se 
dugc su dung de xep hang muc do ung dung CNTT cua tung co quan. 

2. Vice danh gia, xdp hang Trang TTDT cua co quan nha nude dugc thuc 
hien bdng hinh thuc cho diem ddi vdi cac tieu chi quy dinh tai Khoan 3, Dieu 5 
Quy dinh nay. D i l m danh gia sau do se dugc su dung de xep hang Trang TTDT 
cua timg co quan. 

Dieu 9. Xep hang mirc do ung dung C N T T , Trang T T D T 

1. Vice x i p hang muc do ung dung CNTT cua co quan nha nude dugc 
thuc hien can cu vao diem danh gia ung dung cua timg co quan de xep h p g 
theo thu tu tir cao xudng thap va xac dinh mirc do Tot, Kha, Trung binh va Yeu. 

Cac muc Tot, Kha, Trung binh va Yeu dugc xac dinh nhu sau: muc Tot: 
la don v i cd tong diem dat tir 85 diem trd len; muc Kha: la don v i cd tong diem 
dat tir 70 diem den dudi 85 diem; mirc Trung binh: la don vi cd tong diem dat 
tir 50 diem den dudi 70 diem; muc Yeu: la don vi cd tong diem dudi 50 diem. 

2. Vice xep hang Trang TTDT cua co quan nha nude dugc thuc hien can 
cu vao diem danh gia Trang TTDT cua tirng co quan de xep hang theo thu tu tir 
cao xudng thap va xac dinh muc do Tot, Kha, Trung binh va Yeu. 

Cac muc Tot, Kha, Trung binh va Yeu dugc xac dinh nhu sau: muc Tot: 
la don v i cd diem danh gia Idn ban hoae bang 80; muc Kha: la don vi cd diem 
danh gia Idn hem hoae bang 65 va nhd ban 80; muc Trung binh: la don vi cd 
diem danh gia Idn hem hoae bang 50 va nhd ban 65; mue Yeu: la don vi cd diem 
danh gia nhd horn 50. 

3. Thuc hien xep hang muc do ung dung CNTT, Trang TTDT theo 2 
nhdm co quan bao gdm: • 

- Xep hang muc do ung dung CNTT, Trang TTDT cac co quan nha nude 
cap sd. 

- Xep hang muc do ung dung CNTT, Trang TTDT cac co quan nha nude 
cap huyen. 

Chirong I I I 
T O CHlTC THlTC H I E N 

• * 

Dieu 10. Trach nhiem cua Thu trudng cac co quan, don vj 

1. Td chuc thuc hien danh gia ket qua ung dung CNTT, boat ddng cua 
Trang TTDT day du, chinh xac va kjp thdi theo dimg quy djnh nay. 

2. Tao dieu kien phdi hgp de Sd Thdng tin va Truyen thdng tham dinh, 
xac minh sd lieu do co quan, dcm vi cung cap. 

3. Chiu trach nhiem trudc UBND tinh v l k i t qua danh gia, xIp hang muc 
do ung dung CNTT, Trang TTDT cua co quan, don v i . 
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Dieu 11. Trach nhiem cua So Thong tin va Truyen thong 

1. Chii t r i tong hgp phieu danh gia muc do ung dung CNTT, Trang TTDT 
cua cac co quan nha nude tren dia ban tinh dinh ky hang nam; theo doi, hudng 
dan, kiem tra vice trien khai thuc hien Quy dinh nay. 

2. Xay dimg, hieu chinh, trinh bo sung, sua doi cac tieu chi danh gia ve 
ung dung CNTT, Trang TTDT phu hgp vdi tinh hinh thuc te, dap ung yeu cau 
cua tung giai doan phat trien kinh te - xa hoi ciia tinh, nang cao hieu qua cdng 
tac quan ly va dieu hanh cua cac co quan nha nude tinh Son La. 

Dieu 12. Trach nhiem cua Sd Noi vu 

Dua ket qua danh gia, xep hang muc do ling dung CNTT theo Quy dinh 
nay vao ngi dung xac dinh trach nhiem trong thuc thi cdng vu ciia ngudi dung 
dau va danh gia miic do hoan thanh nhiem vu, binh xet thi dua, khcn thudng 
hang nam ciia cac co quan, don v i . 

Trong qua trinh trien khai thuc hien, neu cd vudng mac phat sinh, Thu 
trudng cac co quan, don v i va ca nhan co lien quan kip thdi phan anh ve Sd 
Thdng tin va Truyen thdng tdng hgp, bao cao va tham muu UBND tinh xem xet, 
siia doi, bd sung cho phu hgp vdi tinh hijnh thuc te./.y^/^ 

TM. UY BAN NHAN DAN 
KT. CHU T I C H 

Pham Van Thuy 
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Phu luc IA 
• • 

B O T I E U C H I D A N H G I A , X E P HANG MlTC DO IfNG DUNG C N T T 
C U A C A C C O QUAN NHA NlTOC C A P S 6 

(Ban hanh kem theo Quyet dinh so: /QD-UBND ngdy 03/8/2017 
cua Uy ban nhan dan tinh San La) 

Bo tieu chi quy dinh he thong cac tieu chi va thang diem danh gia tung 
tieu chi de thuc hien danh gia va xep hang muc do ung dung CNTT trong cac co 
quan nha nuoc cap sd. 

1. Bo tieu chi duoc danh gia theo thang diem 100 diem, gom cac hang 
muc chinh sau: 

- Ha tdng ky thuat CNTT: 10 di lm; 
- Ung dung CNTT trong hoat dong noi bo co quan: 25 diem; 

- Ung dung CNTT phuc vu ngudi dan va doanh nghiep: 35 diem; 
- Cdng tac dam bao an toan thdng tin: 10 diem; 
- Nhan luc CNTT: 10 di lm; 
- Mdi trudng td chuc va chinh sach: 10 diem. 

2. Chi tiet cho diem cac tieu chi 06 hang muc A, B, C , D, E , C dudi day: 

TT Cac tieu chi Cach tinh diem Diem 
_ 

Diem 
toi da 

A. HA TANG KY THUAT CNTT 10 

1 

Ty le may tinh/CBCC cua sd = 
Tdng sd may tfnh/tdng sd CBCC 
cua sd {khong tinh bao ve, Idi xe, 
tap vu) 

Diem = Ty le x diem to! da Ty le X 
2 2 

2 

Ty le % may tinh ket noi Internet 
cua sd = Tdng so may tinh cua sd 
dugc ket noi Internet/Tdng sd may 
tinh cua sd {trit may tinh soan thdo 
van ban mat) x 100% 

Diem = Ty le % x diem toi 
da 

Ty le % 
x2 2 

3 
r 

He thong may chu cua cu quan 
Cd 1 

1 3 
r 

He thong may chu cua cu quan Khong CO 0 
1 

4 He thong mang noi bo (LAN) co Co 2 
2 4 

day Khong cd 0 
2 

5 He thong tudng lua bao ve cho he Cd 1 
I 5 thong mang LAN Khong CO 0 
I 

6 
He thong sao luu, dam bao an 
toan du- lieu cho he thong mang 
LAN 

Co 1 
1 6 

He thong sao luu, dam bao an 
toan du- lieu cho he thong mang 
LAN Khong CO 0 

1 

7 Ket noi mang truyen so lieu Cd 1 
1 

at-

7 chuyen dung Khong CO 0 
1 

at-
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B. UNG DUNG CNTT TRONG HOAT DONG NOI BO CO QUAN 25 

1 Sir dung thu dien tu cong vu ten mien sonla.gov.vn 

5 
Ty le % CBCC thudng xuyen su 
dung thu dien tu cong vu trong 
cong viec (truy cap nhieu han 01 
Idn/ngay) 

Dilm = Ty le % x diem toi 
da 

Ty le % 
x5 

5 

2 Sir dung phan mem Quan ly van ban va dieu hanh 12 

2.1 

Su dung phln mim Quan ly van ban va dieu hanh tai sd 

10 2.1 Muc do 
su dung 

t/ng dung phan mem trong toan co quan de: 

10 2.1 Muc do 
su dung 

- Tiep nhan, phan chia van ban dien tu den 2 

10 2.1 Muc do 
su dung 

- Trinh, thim dinh du thao, phat hanh VB dien tu di 3 
10 2.1 Muc do 

su dung 
- Lap ho so cong vice {gan ode van ban di, den cd 

chung ma ho sa vao cung 1 HSCV) 
2 

10 2.1 Muc do 
su dung 

- Thong tin chi dao, dieu hanh cua lanh dao, thong 
bao lich cong tac cua co quan, cac chuong trinh, ke 
hoaeh 

2 

10 2.1 Muc do 
su dung 

- Cap nhat, chia se tai lieu, VB cua nganh,linh vue 1 

10 

2.2 Trien khai phan mem den 100% don vi su nghiep true thuoc 2 

3 Su dung phan mem Quan ly can 
bo cong chuc vien chuc 

Co su dung 1 1 
1 3 Su dung phan mem Quan ly can 

bo cong chuc vien chuc Khong su dung 0 
1 

4 Su dung phan mem Quan ly tai 
chinli - Ke toan 

Co su dung 1 
1 4 Su dung phan mem Quan ly tai 

chinli - Ke toan Khong su dung 0 
1 

5 Su dung phan mem Quan ly tai 
san 

Co su dung 1 
1 5 Su dung phan mem Quan ly tai 

san Khong su dung 0 
1 

6 
Su dung cac phan mem chuyen 
nganh khac (ngodi cac phdn mem 
ke tren) 

- 1 phan mem (chi ung 
dung trong noi bo co quan) 
dugc 1 dilm 
- Tong diem toi da khong 
qua 3 diem 

7 

Gui nhan van ban dien tu 
Ty le % van ban dien tu di = (Tong 
so van ban gui di bang dudng dien 
tu/tong so van ban gui di) x 100% 

Diem = Ty le % x diem toi 
da 

Ty le % 
x2 z 

C. UNG DUNG CNTT PHUC VU NGlTOl DAN VA DOANH NGHIEP 35 
1 iTng dung Mot cua dien tu (MCDT) 14 
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l /ng dung phan mem tai cac phong ban, don vj true 
inuoc CO lien quan ucn giai quyet l IHL , trong do: 

Muc do 
su dung 

- Lanh dao sd, cac phong ban, don vj cap nhat day 
dii trang thai giai quyet hd so tren phan mem 2 

1.1 Muc do 
su dung - Lanh dao sd, lanh dao phdng/lanh dao don vi va 

chuyen vien thuc hien trao ddi y ki ln xu ly, chi dao, 
gan au tnao van ban ket qua ten pnan mem 

3 
8 

- Gan ket qua giai quyet hd so len phan mem trudc 
khi ket thuc hd so 3 

Ket qua giai quyet TTHC qua phdn mim 6 

1.2 

Ty le % TTHC giai quyet tai 
MCDT = (T6ng s6 TTHC giai 
quylt tai MCDT/T6ng s6 TTHC 
ciia sd)x 100% 

Diem = Ty le % x diem toi 
da 

Ty le % 
x3 3 

Ty le % ho so giai quyet qua 
MCDT = (Tong s6 HS giai quylt 
qua MCDT/Tong so HS tiep nhan 
va giai quyet ciia sd) x 100% 

Diem = Ty le % x diem toi 
da 

Ty le % 
X J 

3 

-> 
id Cung cap thong tin len Cong/Trang TTDT 1 3 

85-100 dilm 10 
70-<85 dilm 8 

2.1 Cdng/Trang TTDT cua co quan co 
tong diem xep loai dat tir: 

55-<70 dilm 6 
10 2.1 Cdng/Trang TTDT cua co quan co 

tong diem xep loai dat tir: 40-<55 dilm 4 
10 

30-<40 dilm 2 
Con lai 0 

2.2 Trang TTDT ciia cac don vi sir nghiep true thuoc 

Ty le % don vi sir nghiep true thuoc 
CO Trang TTDT rieng, lien ket vdi 
Trang TTDT cua sd chii quan 

Diem = Ty le % x diem toi 
da 

Ty le % 
x3 

3 

3 Cnng cdp va xu- ly dich vu cong true tuyen 8 

3.1 

Ty le % dich vu cdng true tuyen 
muc do 3 cung cap tren Trang 
TTDT cua co quan hoae Cdng dich 
vu cdng true tuyen ciia tinh 
*Cach tinh % = (Sd dich vu cdng 
true tuyen mirc do 3 da cung 
cap/Tdng sd dich vu hanh chinh 
cdng cua co quan) x 100% 

Dilm = (Ty 1? %/55%) x 
diem toi da 

(Dat 55% trd len dugc 
diem toi da; dudi 10% 
khong dugc tinh diem) 

Ty le % 
x3 3 

4a-d 
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3.2 

Ty le % dich vu cong true tuyen 
muc do 4 cung cap tren Trang 
TTDT cua co quan hoae Cong dich 
vu cong true tuyen cua tinh 
*Cach tinh % = (S6 dich vu cong 
true tuyen muc do 4 da cung 
cap/T6ng so dich vu hanh chinh 
cong cua co quan) x 100% 

Dilm = (Ty 1? %/30%) x 
diem toi da 

(Dat 30% tra len dugc 
diem toi da) 

Ty le % 
x2 

2 

3.3 

Ty le % ho sa dugc tiep nhan va 
giai quyet true tuyen a muc do 3 
*Cach tinh % = (So ho so dugc tiep 
nhan va giai quyet true tuyen d muc 
do 3/T6ng sd hd so thuc te can giai 
quylt ddi vdi cac dich vu da cung 
cap true tuyen d muc do 3) x 100% 

Dilm = (Ty 1? %/30%) x 
diem toi da 

(Dat 30% trd len dugc 
diem toi da; dudi J0% 
khong dugc tinh diem) 

Ty le % 
X 2 
A . Z . 

2 

3.4 

Ty le % hd so dugc tiep nhan va 
giai quyet true tuyen d muc do 4 
*Cach tinh % = (Sd hd so dugc tiep 
nhan va giai quyet true tuyen d muc 
do 4/T6ng sd hd so thuc te can giai 
quyet ddi vdi cac dich vu da cung 
cap true tuyen d muc do 4) x 100% 

Dilm = (Ty 1? %/30%) x 
diem toi da 

(Dat 30% trd len dugc 
diem toi da; dudi 30% 
khong dugc tinh diem) 

Ty le % 
V 1 A 1 

1 

D. CONG TAG DAM BAG AN TOAN THONG TIN 10 

1 
Ngi quy, quy che ve vice dam bao 
an toan thdng tin ap dung cho 
CBCC trong ngi bg co quan 

Co 2 
2 1 

Ngi quy, quy che ve vice dam bao 
an toan thdng tin ap dung cho 
CBCC trong ngi bg co quan Khong cd 0 

2 

2 Ty le % may tinh cua sd dugc trang 
hi phan mem diet virus cd ban quyen 

Diem = Ty le % x diem toi 
da 

Ty le % 
x2 2 

3 
Bd tri may tinh danh rieng cho soan 
thao van ban mat (khong kit noi 
mang LAN, Internet) 

Cd 1 
3 

Bd tri may tinh danh rieng cho soan 
thao van ban mat (khong kit noi 
mang LAN, Internet) Khong cd 0 

4 Su dung cdng nghe xac thuc khi 
truy cap he thdng 

Cd 1 4 Su dung cdng nghe xac thuc khi 
truy cap he thdng Khong cd 0 

5 Cai dat cac ung dung bao ve nhu he 
thdng phong, chdng truy cap trai phep 

Cd 1 5 Cai dat cac ung dung bao ve nhu he 
thdng phong, chdng truy cap trai phep Khong cd 0 

6 Xay dung ke hoaeh phan ung vdi 
cac su cd an toan, an ninh thdng tin 

Cd 1 1 1 6 Xay dung ke hoaeh phan ung vdi 
cac su cd an toan, an ninh thdng tin Khong cd 0 

1 

7 
Td chuc danh gia, kiem tra an toan 
thdng tin dinh ky hang nam cho he 
thdng CN i 1 cua co quan 

Cd 1 
7 

Td chuc danh gia, kiem tra an toan 
thdng tin dinh ky hang nam cho he 
thdng CN i 1 cua co quan Khong cd 0 

8 Can bg phu trach an toan thdng tin 
chuyen trach hoae kiem nhiem 

Cd 1 
8 Can bg phu trach an toan thdng tin 

chuyen trach hoae kiem nhiem Khong cd 0 

4 



E. NHAN L i r e CNTT 10 

1 Can bo chuyen trach CNTT 

Co can bo chuyen trach CNTT 
uinn ug uai ngc v^iNi i/uien tu 
vien thong trd len 

3 

1 Can bo chuyen trach CNTT 

Cd can bg chuyen trach CNTT 
irmn ag cao uang U I N r i /aien 
tu vien thdng 

2 
3 1 Can bo chuyen trach CNTT 

T J t"»*4 ry f\ 1-* ^ I ^ 4 A 4-1 I - l 4 J4 4'V4 

oo in can og K i e m nmem 
CNTT {trinh dp trung cap hoae 
chuyen nganh khac) 

1 

3 1 Can bo chuyen trach CNTT 

Khong cd can bg chuyen trach 
Jioac K i e m nmem ve uPsi i 1 

0 

3 

2 Tham mnu, to chirc trien khai 
ung dung CNTT cua ca quan 

Thirc hien dav du cac van ban 
bao cao, tham gia y k i ln theo 
yeu cau cua Sd Thdng tin va 
Truyen thdng 

thieu 2 
ft f f W Idf 4mJ 

VB/ndm 
tru2 
diem 

2 

3 
Tham gia cac khoa dao tao, 
boi du-ong nang cao kien thirc 
ve CNTT do tinh to chuc 

Tham gia day du 2 
2 3 

Tham gia cac khoa dao tao, 
boi du-ong nang cao kien thirc 
ve CNTT do tinh to chuc 

Tham gia nhung khong day du 1 2 3 
Tham gia cac khoa dao tao, 
boi du-ong nang cao kien thirc 
ve CNTT do tinh to chuc Khong tham gia -1 

4 Trinh do CNTT cua C B C C trong co* quan 
Ty le % CBCC cua so {khong 
tinh tap vu, lai xe) dat chuan ky 
nang su dung C N l l theo 
Thong tu 03/2014 cua Bo 
Thong tin va Truyen thong 

Diem = Ty le % x diem toi da 
T ^ Z I Q 0 / 

l y le /o 
X 3 
W dJ 

3 

G . M O I T R I T O n G t o CHLTC VA CHINH SACH 10 

1 
Ke hoaeh hang nam ve phat trien 
ung dung CNTT toan nganh hoae 
CO quan 

Cd, muc do hoan thanh ke 
hoaeh dat 85-100% 

_ 

4 

4 1 
Ke hoaeh hang nam ve phat trien 
ung dung CNTT toan nganh hoae 
CO quan 

Cd, muc do hoan thanh ke 
hoaeh dat 70-85% 3 4 1 

Ke hoaeh hang nam ve phat trien 
ung dung CNTT toan nganh hoae 
CO quan 

Khong 0 

4 

2 

Ban hanh cac Quy che, quy dinh de 
quan ly va su dung cac HTTT nhu: 
Quy che Trang TTDT, phan mem 
QLVB&DH, Mot cua dien tu/DVC 

s 

Ban hanh day du quy dinh 
cho tung he thdng 

i 

7 
J 2 

Ban hanh cac Quy che, quy dinh de 
quan ly va su dung cac HTTT nhu: 
Quy che Trang TTDT, phan mem 
QLVB&DH, Mot cua dien tu/DVC 

Thieu quy dinh cua 1 he 
thdng 

7 z 7 
J 2 

Ban hanh cac Quy che, quy dinh de 
quan ly va su dung cac HTTT nhu: 
Quy che Trang TTDT, phan mem 
QLVB&DH, Mot cua dien tu/DVC Thieu quy dinh tu 2 he 

thdng trd len 
0 

7 
J 

3 
Ban hanh cac van ban khac de chi 
dao ung dung CNTT cua co quan 
{khong ke cac van ban tren) 

Sd van ban ban hanh > 5 3 
3 3 

Ban hanh cac van ban khac de chi 
dao ung dung CNTT cua co quan 
{khong ke cac van ban tren) 

Sd van ban ban hanh > 2 2 3 3 
Ban hanh cac van ban khac de chi 
dao ung dung CNTT cua co quan 
{khong ke cac van ban tren) Con lai 0 

3 

T P A • A 

Tong diem 100 



Ghi chu; 

Tai phdn C, Ung dung CNTT phuc vu ngudi dan vd doanh nghiep, doi vdi 
cac CO quan khong cd to chuc Mot cua dien tu vd dich vu cdng true tuyen muc dp 
3,4 (do tinh chat dac thu rieng) thi diem phdn ndy dugc tinh theo cdng thuc sau: 

Sd diem thuc te Hang muc B + Sd diem thuc te TC2 
X= T '- ' ^-v x22 

Sd diem toi da Hang muc B + Sd diem tdi da TC2 

Trong do: 

- X la tong diem Tieu chi 1 (Ung dung Mot cua dien tu) va Tieu chi 3 
(Cung cap va xu ly dich vu cong true tuyen). 

- So diem thuc te hang muc B: La so diem hang muc l /ng dung CNTT 
trong hoat dong noi bo cua co quan ma thuc te don vi dat dugc. 

- So diem toi da hang muc B: La so diem toi da cua hang muc t /ng dung 
CNTT trong hoat dong noi bg cua co quan. 

- So diem thuc te TC2: La so diem thuc te cua Tieu chi 2 (Cung cap thong 
tin len Cong/Trang thong tin dien tu) ma thuc te don vi dat dugc. 

- So diem toi da TC2: La so diem toi da cua Tieu chi 2 (Cung cap thong 
tin len Cong/Trang thong tin dien tu). 

- 22: La diem toi da cua Tieu chi 1 + Tieu chi 3 

Vay: 

So d i i m T C I = (14/22) * X 

So diem T C 3 = (8/22) * X 

6 



Phu luc I B 

B O T I E U c m D A N H G I A , X E P H A N G MlTC D O U N G D U N G C N T T 

C U A C A C C O Q U A N N H A N l T ^ C C A P H U Y E N 

(Ban hanh kem theo Quyet dinh s6: /QD- UBND ngdy 0 3 /8/2017 
cua Uy han nhan dan tinh Son La) 

Bo tieu chi quy dinh he thong cac tieu chi va thang d i l m danh gia tung 
tieu chi de thuc hien danh gia va xIp hang muc do ung dung CNTT trong cac co 
quan nha nuoc cap Huyen. 

1. Bo tieu chi dugc danh gia theo thang diem 100 diem, gom cac hang 
muc chinh sau: 

- Ha t ing ky thuat CNTT k h l i UBND huyen: 5 d i lm; 
- Ung dung CNTT trong hoat dong noi bo co quan: 25 d i lm; 
- l /ng dung CNTT phuc vu ngudi dan va doanh nghiep: 30 d i lm; 
- t /ng dung CNTT tai cap xa, phuong, thi tran: 15 d i lm; 
- Cong tac dam bao an toan thdng tin: 5 diem; 
- Nhan luc CNTT: 10 dilm; 
- Moi trudng td chuc va chinh sach: 10 diem. 

2. Chi tiet cho diem cac tieu chi 07 hang muc A , B , C , D , E , G , H diroi day: 

TT Cac tieu chi Cach tinh diem Diem Diem 
toi da 

A. HA TANG KY THUAT CNTT 5 

1 Hien trang su* dung may tinh va ket noi Internet 2 

1.1 

Ty le may tinh cua UBND huyen 
= Tong sd may tinh/tdng sd CBCC 
cua huyen {khong tinh bao ve, lai 
xe, tap vu) 

Diem = Ty le x diem tdi da 
{Toi da khong qua 1 diem) 

Ty le X 
l ' 1 

1.2 

Ty le % may tinh ket noi Internet 
cua huyen = Tdng sd may tinh cua 
sd dugc ket noi Intcrnct/Tong sd 
may tinh d Van phong va cac phong 
chuyen mdn thuoc UBND huyen 
{tru may tinh soan thdo van ban 
mat) X 100% 

Diem = Ty le % x diem tdi da Ty le % 
X 1 1 

2 He thong mang LAN cua UBND huyen 2 

2.1 

? 7 7 

He thong mang LAN ket noi cac 
phong ban chuyen mdn cua UBND 
huyen 

Co 1 
1 2.1 

? 7 7 

He thong mang LAN ket noi cac 
phong ban chuyen mdn cua UBND 
huyen 

Khong CO 0 
1 

2.2 He thdng tudng lua bao ve cho he Co 1 
1 2.2 thdng mang L A N Khong CO 0 
1 

3 Ket noi mang truyen so lieu Cd 1 1 

1 



chuyen dung Khong eo 0 

B. UNG DUNG CNTT TRONG HOAT BONG NOI BO CO QUAN 25 

1 Su- dung thu- dien tir cong vu ten mien sonla.gov.vn 

Ty le % CBCC eua huyen thudng 
xuyen su dung thu dien tu eong vu 
trong eong viee (truy cap nhieu han 
01 Idn/ngay) 

Diem = Ty le % x diem toi da 
Ty le % 

x5 

c 
J 

2 Su- dung phan mem Quan ly van ban va dieu hanh 12 

Su dung phin mim Quan ly van ban va dieu hanh tai huyen 

l/ng dung phin mem tai Van phong va eae eo quan 
ehuyen mon thuoe UBND huyen de: 

- Tilp nhan, phan ehia van ban dien tu den 2 

2.1 
- Trinh, thim dinh dir thao, phat hanh VB dien tu di 3 

9 2.1 Mue do 
su dung 

- Lap ho so eong viee (gan cdc van ban di, den c6 
chung ma ho sa vao cimg I HSCV) 1 

9 

- Thong tin ehi dao, dieu hanh eua lanh dao, thong 
bao lieh eong tae eua eo quan, eae ehuong trinh, ke 
hoaeh 

7 

- Cap nhat, ehia se tai lieu, van ban dung ehung 1 

2.2 Trien khai phan mem den 100% don vi su nghiep true thuoe UBND 2.2 huyen 1 

2.3 
Viee gui - nhan van ban dien tu giua eae phong ehuyen mon thuoe 
UBND huyen va UBND xa phai dam bao lien thong ngang - doe 2 
trong va ngoai eo quan 

3 Su- dung phan mem Quan ly can Co su dung 1 1 
1 3 bo cong chu-c vien chu-e Khong su dung 0 1 

4 Su- dung phan mem Quan ly tai 
chinh - Ke toan 

Co su dung 1 

1 4 Su- dung phan mem Quan ly tai 
chinh - Ke toan Khong su dung 0 1 

Su- dung phan mem Ouan Iv tai Co su dung 1 
1 5 san Khong su dung 0 
1 

6 
Su- dung cac phan mem chuyen 
nganh khac (ngodi cdc phdn mem 
ke tren) 

> 5 phan mem 1 Su- dung cac phan mem chuyen 
nganh khac (ngodi cdc phdn mem 
ke tren) < 5 phan mem 0 

2 

7 Gui nhan van ban dien tu (VBDT) 3 

2 



7.1 

Tv le % VBDT di ci'ia HDND& 
X J ly / f • XXx..^ X txi V U M . xxxxi x xxot. 
UBND huyen = (Tong so van ban 
di gui bang dien tir/Tong so van ban 
di cua HDND va UBND huyen) x 

Diem = Ty le % x diem toi da Ty le % 
x2 2 

100% 

7.2 

Ty le % VBDT di cua cac phong, 
CO" quan chuyen mon thuoc 
UBND huyen = (Tong so van ban 
di gui bang dien tu/Tong so van ban 
di eua eae phong ehuyen mon thuoe 
UBND huyen) X 100% 

Diem = Ty le % x diem toi da Tv le % 
x i 1 

C. UNG DUNG CNTT PHUC VU NGlTQl DAN VA DOANH NGHIEP 30 

1 iTng dung Mot cua dien tir (MCDT) 14 

l/ng dung phan mem tai eae phong ban ehuyen mon eo 
lien quan den giai quyet TTHC, trong do: 

- Lanh dao UBND huyen, eae phong CM cap nhat day 
du trang thai giai quyet ho so tren phan mem 2 

1 1 Mue do 
su dung 

- Lanh dao UBND huyen, lanh dao phong ehuyen 
mon va ehuyen vien thue hien trao doi y kien xu ly, ehi 
dao, gan du thao van ban ket qua len phan mem 

2 
8 

- Gan ket qua giai quyet ho so len phan mem truoe 
khi ket thue ho so 2 

- Phan mem lien thong den cap xa 2 

Ap dung phan mem de giai quyet TTHC 6 

1.2 

Ty le % TTHC giai quyet tai 
MCDT = (T6ng s6 TTHC giai 
quylt tai MCDT/T6ng s6 TTHC 
eua huyen) x 100% 

Diem = Ty le % x diem toi da Ty le % 
x3 3 

1.2 
Ty le % ho so giai quyet qua 
MCDT = (Tong so HS giai quyet 
qua MCDT/Tong so HS tiep nhan Diem = Ty le % x diem toi da Ty le % 

x3 3 
va giai quyet eua UBND huyen) x 
100% 

Ty le % 
x3 

2 Cung cap thong tin len Cong/Trang TTDT 

85-100 dilm 8 
70-<85 dilm 6 

Cong/Trang TTDT eua huyen eo 
tong diem xep loai dat tu: 

55-<70 dilm 4 
8 Cong/Trang TTDT eua huyen eo 

tong diem xep loai dat tu: 40-<55 dilm 2 
8 

30-<40 dilm 1 

Con lai 0 

3 Cung cap va xir ly dich vu cong true tuyen 8 



3.1 

Ty le % dich vu cong true tuyen 
muc do 3 cung cap tren Trang 
TTDT cua co quan hoae Cong dich 
vu cong true tuyen cua tinh 
*Cach tinh % = (S6 dich vu cong 
true tuyin muc do 3 da cung 
cap/TSng so dich vu hanh chinh 
cong cua co quan) x 100% 

Dilm = (Ty If %/55%) x dilm 
tdi da 

(Dgt 55% tra len dugc diem 
loi aa., uuai zu/o xnong ctugc 

tinh diem) 

Ty le % 
x3 3 

3.2 

Ty le % dich vu cong true tuyen 
muc do 4 cung cap tren Trang 
TTDT cua co quan hoae Cong dich 
vu cong true tuyen cua tinh 
*Cach tinh % = (So dich vu cong 
true tuyen muc do 4 da cung 
cap/Tong so dich vu hanh chinh 
cong cua co quan) x 100% 

Di lm = (Ty If %/30%) x dilm 
tdi da 

{Dat 30% tra len dugc diem 
tdi da) 

Ty le % 
x2 2 

3.3 

Ty le % ho sa dugc tiep nhan va 
giai quyet true tuyen a muc do 3 
*Cach tinh % = (So ho so dugc tiep 
nhan va giai quyet true tuyen d muc 
do 3/T6ng so ho so thuc te can giai 
quyet doi vdi cac dich vu da cung 
cap true tuyen d muc do 3) x 100% 

Dilm = (Ty If %/40%) x dilm 
tdi da 

{Dat 40%o tra len dugc diem 
tdi da; dudi 20% khdng dugc 

tinh diem) 

Ty le % 
x2 2 

3.4 

Ty le % hd so dugc tiep nhan va 
giai quyet true tuyen d muc do 4 
*Cach tinh % = (Sd hd so dugc tiep 
nhan va giai quyet true tuyin d muc 
do 4/T6ng sd hd so thuc t l cin giai 
quyet ddi vdi cac dich vu da cung 
cap true tuyen d muc do 4) x 100% 

Dilm = (Ty If %/40%) x dilm 
tdi da 

{Dat 40%) trd len dugc diem 
tdi da; dudi 40%o khdng dugc 

tinh diem) 

Ty le % 
X 1 1 

D. U N G D U N G C N T T T A I C A P X A , P H U O N G , T H I T R A N 15 

1 Hien trang su dung may tinh va ket n6i Internet tai cip xa, 
phuong, thj tran (gpi tat Id chp xa) 3 

1.1 
Ty le may tinh ciia UBND xa = 
Tdng sd may tinh ciia UBND cac 
xa/Tdng sd xa cua huyen 

Diem = (Ty le/12) x diem tdi 
da {tie 12 may tra len dugc 

diem tdi da) 

Ty le X 
r 1 

1.2 

Ty le % may tinh ket noi Internet d 
cap xa = (Tdng sd may tinh ki t ndi 
Internet ciia UBND cac xa/Tong sd 
may tinh cua UBND cac xa) xlOO% 

Diem = Ty le % x dilm tdi da Ty le % 
X 1 1 

1.3 

Ty le % UBND xa cd mang LAN = 
(Tdng sd UBND xa cd mang 
LAN/Tdng sd UBND xa tren dia 
ban huyen) x 100% 

Diem = Ty le % x diem tdi da Ty le % 
X 1 1 

4 



2 iTng dung CNTT tai cap xa 10 

2.1 Sir dung phan mem Quan ly van ban va dieu hanh qua mang 4 2.1 
Ty le % xa trien khai sir dung phan 
mim QLVB&DH qua mang Diem = Ty le % x dilm tdi da Ty le % 

x2 2 

2.1 

Ty le % VBDT di cua UBND xa 
phat hanh va gui qua phan mem 
QLVB&DH 

Diem = Ty le % x dilm tdi da Ty le % 
x2 2 

2.2 Trien khai, sir dung phan mem mot cira dien tir i 2.2 
Ty le % xa trien khai su dung phan 
mem mot cua dien tir Diem = Ty le % x dilm tdi da Ty le % 

X 1 1 

2.2 

Ty le % TTHC cap xa dugc giai 
quyet qua phan mem mot cira dien 
tu cap xa 

Diem = Ty le % x diem tdi da Ty le % 
X 1 1 

2.2 

Ty le % TTHC cap xa lien thong 
qua phan mem mot cira dien tu len 
huyen 

Diem = Ty le % x diem tdi da Ty le % 
X i 1 

2.3 Cung cap thong tin tren Trang TTDT cua xa 7 
3 2.3 

Ty le % xa co Trang TTDT rieng, 
lien ki t vdi Trang TTDT cua huyen 

Diem = Ty le % x diem tdi da Ty le % 
x2 2 

2.3 

Ty le % dich vu cdng true tuyen 
mirc do 2 cua xa dugc cung cap tren 
Trang TTDT 

Diem = Ty le % x diem toi da Ty le % 
X i 1 

»a Trinh do CNTT tai cap xa 
2 Ty le % CBCC chuyen trach xa bilt 

su dung may tinh va Internet Diem = Ty le % x diem tdi da 
Tv le % 
1 Y I t . ' / U 

x2 

2 

E. CONG TAG DAM BAG AN TOAN THONG TIN 5 

1 
Ndi quy, quy che ve viec dam bao 
an toan thdng tin ap dung cho 
CBCC trong noi bo co quan 

Cd 1 
1 1 

Ndi quy, quy che ve viec dam bao 
an toan thdng tin ap dung cho 
CBCC trong noi bo co quan Khdng cd 0 

1 

2 
Ty le % may tinh cua huyen dugc 
trang hi phan mem diet virus cd ban 
quyen 

Diem = Ty le % x diem toi da 
Ty le % 

X 1 1 

3 
Bd tri may tinh danh rieng cho soan 
thao van ban mat (khdng ket ndi 
mang LAN, Internet) 

Cd 0.5 
0.5 3 

Bd tri may tinh danh rieng cho soan 
thao van ban mat (khdng ket ndi 
mang LAN, Internet) Khong cd 0 

0.5 

4 Su dung cdng nghe xac thuc khi 
truy cap he thdng 

Cd n s 
0.5 4 Su dung cdng nghe xac thuc khi 

truy cap he thdng Khdng cd 0 0.5 

5 Cai dat cac img dung bao ve nhu he 
thdng phong, chdng truy cap trai phep 

Cd 0 s 
O . J 0.5 5 Cai dat cac img dung bao ve nhu he 

thdng phong, chdng truy cap trai phep Khdng cd A U 
0.5 

6 
Xay dung ke hoaeh phan ung vdi 
cac su cd an toan, an ninh thdng tin 

Cd 0.5 
0.5 6 

Xay dung ke hoaeh phan ung vdi 
cac su cd an toan, an ninh thdng tin Khdng cd 0 

0.5 

5 



7 
To chuc danh gia, kiem tra an toan 
thong tin dinh ky hang nam cho he 
thong CNT1 cua co quan 

Cd 0.5 
0.5 7 

To chuc danh gia, kiem tra an toan 
thong tin dinh ky hang nam cho he 
thong CNT1 cua co quan Khone cd 0 

0.5 

8 
Can bo phu trach an toan thong tin 
chuyen trach hoae kiem nhiem 

Co n s 
U . J 0.5 8 

Can bo phu trach an toan thong tin 
chuyen trach hoae kiem nhiem Khdng cd 0 

0.5 

G. NHAN L i r e CNTT 10 

1 van DO cnuyen iracn vi> 11 

Co can bo chuyen trach CNTT 
trinh do dai hoc CNTT/dien t i i 
vien thong trd len 

3 

3 1 van DO cnuyen iracn vi> 11 

Cd can bo chuyen trach CNTT 
trinh do cao dang CNTT/dien tii 
vien thdnn 

2 
3 1 van DO cnuyen iracn vi> 11 

D O ir i Can DO Kieni n m e m L^IN i i 
(trinh do trun9 cdo hooc chuvin 
nganh khac) 

1 

3 1 van DO cnuyen iracn vi> 11 

TChfinp r d can hn chiivon trach 
hoae kiem nhiem ve CNTT 0 

3 

2 Tham muu, to chuc trien khai 
ling dung CNTT cua cu quan 

Thuc hien day dii cac van ban, 
bao cao, tham gia y kien theo yeu 
cau ciia Sd Thdng tin va Truyen 
thdng 

thieu 2 
VB/ndm 

trie 2 
diem 

2 

3 
Tham gia cac khoa dao tao, 
boi duung nang cao kien thuc 
ve CNTT do tinh to chuc 

Tham gia day dii 2 
2 3 

Tham gia cac khoa dao tao, 
boi duung nang cao kien thuc 
ve CNTT do tinh to chuc 

Tham gia nhung khdng day dii 1 2 3 
Tham gia cac khoa dao tao, 
boi duung nang cao kien thuc 
ve CNTT do tinh to chuc Khdng tham gia -1 

2 

4 Boi duong ve CNTT cho 
C B C C tai dia phuong 

Co to chiic cac Idp boi dudng 1 
1 4 Boi duong ve CNTT cho 

C B C C tai dia phuong Khdng td chuc boi dudng 0 
1 

5 Trinh do CNTT cua C B C C trong cu quan 

Ty le % CBCC ciia huyen 
(khong tinh tap vu, lai xe) dat 
chuan ky nang su dung CNTT 
theo Thong tu 03/2014 ciia Bo 
Thong tin va Truyen thong 

Diem = Ty le % x diem tdi da 
T V ; 1̂  0 / , 

l y le /o 
X 2 

2 

H. MOI TRirONC TO CHlTC VA CHINH SACH 10 

1 Ke hoaeh hang nam ve phat trien 
ling dung CN 11 ciia UBND huyen 

C6, miic do hoan thanh ke 
hoaeh dat 85-100% 3 

3 1 Ke hoaeh hang nam ve phat trien 
ling dung CN 11 ciia UBND huyen 

Cd, miic do hoan thanh ke 
hoaeh dat 70-85% 2 3 1 Ke hoaeh hang nam ve phat trien 

ling dung CN 11 ciia UBND huyen 

Khong c6 0 

3 

2 

Ban hanh cac Quy chi, quy dinh d l 
quan ly va sii dung cac HTTT nhu: 
Quy che Trang TTDT, phan mem 
QL VB&DH, Mot ciia dien tii/DVC 

Ban hanh day dii quy dinh cho 
tung he thdng L 

2 2 

Ban hanh cac Quy chi, quy dinh d l 
quan ly va sii dung cac HTTT nhu: 
Quy che Trang TTDT, phan mem 
QL VB&DH, Mot ciia dien tii/DVC Thieu quy dinh ciia 1 he thdng 0 

2 



tJ 

Ban hanh cac van ban khac de chi 
dao ling dung CNTT cua co quan 
(khong ke cdc vdn ban tren) 

Sd van ban ban hanh > 7 3 
J tJ 

Ban hanh cac van ban khac de chi 
dao ling dung CNTT cua co quan 
(khong ke cdc vdn ban tren) 

Sd van ban ban hanh > 3 0 
z 

J tJ 

Ban hanh cac van ban khac de chi 
dao ling dung CNTT cua co quan 
(khong ke cdc vdn ban tren) Con lai 0 

J 

4 Muc do quan tarn cua lanh dao huyen doi vdi ung dung CNTT 2 

4.1 
Lanh dao phu trach CNTT tai co 
quan (true tiep chi dao ung dung 
CNTT) 

La thu trudng co quan 1 
1 4.1 

Lanh dao phu trach CNTT tai co 
quan (true tiep chi dao ung dung 
CNTT) 

Khdng phai thu trudng co 
quan 

A 

u 

1 

4.2 Bd tri ngan sach huyen chi cho ung 
dung CNTT 

Cd bd tri > 300 trieu ddng 1 
1 4.2 Bd tri ngan sach huyen chi cho ung 

dung CNTT Bd tri < 300 trieu ddng 0 
1 

Tong so aiem: 100 

7 



Phu luc I I A 
• • 

B O T I E U C H I D A N H G I A , X E P HANG T R A N G T H O N G T I N D I E N T L T 
C U A C A C C O QUAN NHA N l T ^ C C A P SO 

(Ban hanh kem theo Quyet dinh sd: /QD-UBND ngdy 03 /8/2017 
cua Uy ban nhan dan tinh Son La) 

Bo tieu chi quy dinh he thong cac tieu chi va thang d i lm danh gia timg 
tieu chi de thirc hien danh gia va xIp hang trang thong tin dien t i i trong cac co 
quan nha nirdc cap sd. 

1. Bo tieu chi dirge danh gia theo thang diem 100 diem, gom eae hang 
mue chinh sau: 

- Thong t in gidi thieu: 8 diem; 
- Tin tiic, su kien: 10 diem; 
- Thong tin tuyen truyen, pho bien, hudng dan thuc hien phap luat, chi 

do, chinh sach: 10 diem; 
- Thong tin chi dao dieu hanh: 13 d i lm; 
- Thong tin chien luge, dinh hudng, quy hoaeh, ke hoaeh phat trien: 10 diem; 
- Van ban quy pham phap luat: 11 diem; 

- Thong t in ve du an, hang muc dau tu, dau thau mua sam cong: 10 diem; 

- Cung cap dich vu cong true tuyen: 9 diem; 

- Lay y kien, gop y ciia to chiic, ca nhan: 7 diem; 

- Chiic nang ho trg tren trang thong tin dien tu: 7 diem; 

- Dam bao quy dinh khac: 5 diem. 

2. Chi tiet cho diem 11 tieu ehi diroi day: 

TT Tieu chi 
Diem 

toi 
da 

Phuong phap 
tinh diem Diem 

1 Thong tin gidi thieu 8 

a Thdng tin ve so do, ca cau td chiic bd may cua ca 
quan 

1 

Day du 1 

a Thdng tin ve so do, ca cau td chiic bd may cua ca 
quan 

1 Khdng day du 0.5 a Thdng tin ve so do, ca cau td chiic bd may cua ca 
quan 

1 
Khdng dang tai 0 

b Chiic nang, nhiem vu, quyen ban ciia ca quan va 
cac dan vi true thuoc 2 

Day du 2 

b Chiic nang, nhiem vu, quyen ban ciia ca quan va 
cac dan vi true thuoc 2 Khdng day dii 1/0.5 b Chiic nang, nhiem vu, quyen ban ciia ca quan va 
cac dan vi true thuoc 2 

Khdng dang tai 0 

c Bai viet gidi thieu tdm luge su hinh thanh va phat 
trien cua ca quan 1 

Cd 1 
c Bai viet gidi thieu tdm luge su hinh thanh va phat 

trien cua ca quan 1 
Khdng 0 

1 



d 
Thong tin v6 lanh dao cua co quan (ho ten, chuc 
vu, sd dien thoai, dia chi thu dien tit chinh thuc va 
nhiem vu dam nhiem ciia lanh dao trong ca quan) 

1 

Day du 1 
1 

d 
Thong tin v6 lanh dao cua co quan (ho ten, chuc 
vu, sd dien thoai, dia chi thu dien tit chinh thuc va 
nhiem vu dam nhiem ciia lanh dao trong ca quan) 

1 Khong day du A C 

0.5 d 
Thong tin v6 lanh dao cua co quan (ho ten, chuc 
vu, sd dien thoai, dia chi thu dien tit chinh thuc va 
nhiem vu dam nhiem ciia lanh dao trong ca quan) 

1 
Khdng dang tai 0 

d 
Thong tin giao dich chinh thuc cua co quan {dia 
chi, s6 dien thoai, sdfax, dia chi thu dien tu chinh 
thuc de giao dich vd tiep nhan cdc thdng tin) 

1 
Day du 1 

d 
Thong tin giao dich chinh thuc cua co quan {dia 
chi, s6 dien thoai, sdfax, dia chi thu dien tu chinh 
thuc de giao dich vd tiep nhan cdc thdng tin) 

1 Khdng dly du 0.5 d 
Thong tin giao dich chinh thuc cua co quan {dia 
chi, s6 dien thoai, sdfax, dia chi thu dien tu chinh 
thuc de giao dich vd tiep nhan cdc thdng tin) 

1 
Khdng dang tai 0 

e 
Thong tin chinh thuc cua tung don vi true thuoc 
va can bo, cong chuc co tham quyen {ho vd ten, 
chuc vu, dien thoai, dia chi thu dien tu chinh thuc) 

1 
Day du 1 

e 
Thong tin chinh thuc cua tung don vi true thuoc 
va can bo, cong chuc co tham quyen {ho vd ten, 
chuc vu, dien thoai, dia chi thu dien tu chinh thuc) 

1 Khdng day du 0.5 e 
Thong tin chinh thuc cua tung don vi true thuoc 
va can bo, cong chuc co tham quyen {ho vd ten, 
chuc vu, dien thoai, dia chi thu dien tu chinh thuc) 

1 
Khdng dang tai 0 

2 Tin tuc, su kien 10 

a 
1 ong so iin III Dicn lap ua uang yxnong iinn iin 
Sim tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN cua co quan 

7 

> 50 tin 7 

a 
1 ong so iin III Dicn lap ua uang yxnong iinn iin 
Sim tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN cua co quan 

7 
10 tin 1 diem 

a 
1 ong so iin III Dicn lap ua uang yxnong iinn iin 
Sim tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN cua co quan 

7 
11-20 tin 1 

a 
1 ong so iin III Dicn lap ua uang yxnong iinn iin 
Sim tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN cua co quan 

7 

< 10 tin 0 

b 
1 V A M o T\ \\ o 1 i n A E E l V TA 1 A M E A IA / T O / T O M f Irl/t A M M- ^ LM 1/y 
1 ong so nai vici lu men lap ua uang yicnong iinn 
bai Sim tdm) ve boat dong, cac van de lien quan 
E I I I I A / A M V i o t T ^ x / i C ~ ^ T K.1~KT r* i ' iQ r*rv / n i i Q n LilUUU pHalll VI V«;l̂ iNiN LUd CU tjUdll 

3 

> 15 bai 3 

b 
1 V A M o T\ \\ o 1 i n A E E l V TA 1 A M E A IA / T O / T O M f Irl/t A M M- ^ LM 1/y 
1 ong so nai vici lu men lap ua uang yicnong iinn 
bai Sim tdm) ve boat dong, cac van de lien quan 
E I I I I A / A M V i o t T ^ x / i C ~ ^ T K.1~KT r* i ' iQ r*rv / n i i Q n LilUUU pHalll VI V«;l̂ iNiN LUd CU tjUdll 

3 
11-15 bai 2 

b 
1 V A M o T\ \\ o 1 i n A E E l V TA 1 A M E A IA / T O / T O M f Irl/t A M M- ^ LM 1/y 
1 ong so nai vici lu men lap ua uang yicnong iinn 
bai Sim tdm) ve boat dong, cac van de lien quan 
E I I I I A / A M V i o t T ^ x / i C ~ ^ T K.1~KT r* i ' iQ r*rv / n i i Q n LilUUU pHalll VI V«;l̂ iNiN LUd CU tjUdll 

3 
7-10 bai 1 

b 
1 V A M o T\ \\ o 1 i n A E E l V TA 1 A M E A IA / T O / T O M f Irl/t A M M- ^ LM 1/y 
1 ong so nai vici lu men lap ua uang yicnong iinn 
bai Sim tdm) ve boat dong, cac van de lien quan 
E I I I I A / A M V i o t T ^ x / i C ~ ^ T K.1~KT r* i ' iQ r*rv / n i i Q n LilUUU pHalll VI V«;l̂ iNiN LUd CU tjUdll 

3 

< 6 bai 0 

3 
> ^ ? =; 

Thong tin tuyen truyen, pho bien, hudng dan 
thuc hien phap luat, che do, chinh sach 

10 

a 

So tin, bai viet tuyen truyen, pho bien, hudng dan 
vice thirc hien phap luat va che do, chinh sach d6i 
vdi nhung ITnh virc thuoc pham vi QLNN cua co 
quan 

5 

> 15 tin, bai 5 

a 

So tin, bai viet tuyen truyen, pho bien, hudng dan 
vice thirc hien phap luat va che do, chinh sach d6i 
vdi nhung ITnh virc thuoc pham vi QLNN cua co 
quan 

5 
11-15 tin, bai 4 

a 

So tin, bai viet tuyen truyen, pho bien, hudng dan 
vice thirc hien phap luat va che do, chinh sach d6i 
vdi nhung ITnh virc thuoc pham vi QLNN cua co 
quan 

5 
6-10 tin, bai 3 

a 

So tin, bai viet tuyen truyen, pho bien, hudng dan 
vice thirc hien phap luat va che do, chinh sach d6i 
vdi nhung ITnh virc thuoc pham vi QLNN cua co 
quan 

5 

2-5 tin, bai 2 

b So van ban goc dugc dang tai kem theo tin, bai 
viet 5 

> 15 van ban 5 

b So van ban goc dugc dang tai kem theo tin, bai 
viet 5 

11-15 van ban 4 b So van ban goc dugc dang tai kem theo tin, bai 
viet 5 

6-10 van ban 3 
b So van ban goc dugc dang tai kem theo tin, bai 

viet 5 

2-5 van ban 2 

4 Thong tin chi dao, dieu hanh 13 

a Tong so van ban chi dao, dilu hanh da dang tai 8 

> 160 van ban 8 

a Tong so van ban chi dao, dilu hanh da dang tai 8 
140-160 van ban 7 

a Tong so van ban chi dao, dilu hanh da dang tai 8 20 van ban 1 diem a Tong so van ban chi dao, dilu hanh da dang tai 8 
20-40 van ban 1 

a Tong so van ban chi dao, dilu hanh da dang tai 8 

^ Zy\J Vail uaii A V 

b 
%̂ / O IA IA / I l A /ATA 1 / T 4~% 4—\ *T"4 4 4 L4 Xx *-» L * .^E*^* y-x yx yx 4.4^ • . yx • T T i t._ 

van nan cm aao aicu nann au cac muc: rlinn 
thuc van ban, tham quyen ban hanh, s6 ky hieu, 
ngay ban hanh, ngay hieu luc, trich ylu, tai file 

1 

Day dii 1 

b 
%̂ / O IA IA / I l A /ATA 1 / T 4~% 4—\ *T"4 4 4 L4 Xx *-» L * .^E*^* y-x yx yx 4.4^ • . yx • T T i t._ 

van nan cm aao aicu nann au cac muc: rlinn 
thuc van ban, tham quyen ban hanh, s6 ky hieu, 
ngay ban hanh, ngay hieu luc, trich ylu, tai file 

1 Khdng day dii 0.5 b 
%̂ / O IA IA / I l A /ATA 1 / T 4~% 4—\ *T"4 4 4 L4 Xx *-» L * .^E*^* y-x yx yx 4.4^ • . yx • T T i t._ 

van nan cm aao aicu nann au cac muc: rlinn 
thuc van ban, tham quyen ban hanh, s6 ky hieu, 
ngay ban hanh, ngay hieu luc, trich ylu, tai file 

1 

Khong dang tai 0 

c Quyet dinh (hodc tin, bai) v l khcn thudng, xu 
phat ddi vdi to chuc, doanh nghiep hoat dong 2 -

>5 2 c Quyet dinh (hodc tin, bai) v l khcn thudng, xu 
phat ddi vdi to chuc, doanh nghiep hoat dong 1-5 1 

2 



trong ITnh virc QLNN cua co quan 0 0 

d Lich lam vice cua lanh dao co quan 2 
Day du 2 

d Lich lam vice cua lanh dao co quan 2 Khdng day du 1 d Lich lam vice cua lanh dao co quan 2 
Khdng dang tai 0 

5 
T 

Thong tin chien lu-gc, dinh hudng, quy he 
ke hoaeh phat trien 

ach. 10 

a Co dang tai chien luge, dinh hudng, quy h oach 4 
Cd 4 a phat trien nganh, ITnh vue 5,10,... nam 4 

Khdng 0 

b Co dang tai ke hoaeh phat trien nganh, ITnh vue 
nam men lai 3 

Cd 3 b Co dang tai ke hoaeh phat trien nganh, ITnh vue 
nam men lai 3 

Khdng 0 

c Co dang tai ke hoaeh phat trien nganh, ITnh vue 
A I I I M r\ 1"M 

J , lu, ... nam 
3 

Cd 7 
xJ c Co dang tai ke hoaeh phat trien nganh, ITnh vue 

A I I I M r\ 1"M 

J , lu, ... nam 
3 

lA^LlKJllpL 0 

6 Van ban quy pham phap luat 11 

a 
Dang tai van ban QPPL do co quan tham muu 
cho UBND tinh xay dung trong nam va cac van 
ban QPPL con hieu luc trong vong 10 nam 

6 
Day du 6 

a 
Dang tai van ban QPPL do co quan tham muu 
cho UBND tinh xay dung trong nam va cac van 
ban QPPL con hieu luc trong vong 10 nam 

6 Khdng day du 5/4/3/2/1 a 
Dang tai van ban QPPL do co quan tham muu 
cho UBND tinh xay dung trong nam va cac van 
ban QPPL con hieu luc trong vong 10 nam 

6 
Khdng dang tai 0 

b 
Van ban QPPL du cac muc: Hinh thuc van ban, 
tham quyen ban hanh, so ky hieu, ngay ban hanh, 
ngay hieu lire, trich yen, tai file 

2 
Day du 2 

b 
Van ban QPPL du cac muc: Hinh thuc van ban, 
tham quyen ban hanh, so ky hieu, ngay ban hanh, 
ngay hieu lire, trich yen, tai file 

2 Khdng day du 1 b 
Van ban QPPL du cac muc: Hinh thuc van ban, 
tham quyen ban hanh, so ky hieu, ngay ban hanh, 
ngay hieu lire, trich yen, tai file 

2 
Khdng dang tai 0 

c Cong cu tim kiem rieng cho cac van ban quy 
pham phap luat 1 

Cd 1 
c Cong cu tim kiem rieng cho cac van ban quy 

pham phap luat 1 
T Z 1 

Khong 0 

v l 

Lien ket doc cac van ban QPPL co lien quan {ydn 
ban cua Trung uang, HDND, UBND tinh) 

2 
Day du 2 

v l 

Lien ket doc cac van ban QPPL co lien quan {ydn 
ban cua Trung uang, HDND, UBND tinh) 

2 
Khdng day du 1 

7 Thong tin ve du* an, hang muc dau tu, dau 
4 T 

than mua sam cong 
10 

a 
Danh sach cac du an, hang muc dau tu, dau than 
mua sam cong trong nam {dank sach cdc du an 
chuan bi dau tu, dang trien khai, da hoan thanh) 

5 
Day du 5 

a 
Danh sach cac du an, hang muc dau tu, dau than 
mua sam cong trong nam {dank sach cdc du an 
chuan bi dau tu, dang trien khai, da hoan thanh) 

5 Khdng day du 4/3/2/1 a 
Danh sach cac du an, hang muc dau tu, dau than 
mua sam cong trong nam {dank sach cdc du an 
chuan bi dau tu, dang trien khai, da hoan thanh) 

5 
Khdng dang tai 0 

b 

Thong tin du an: Ten du an, muc tieu chinh, ITnh 
vue chuyen mon, loai du an, thdi gian thuc hien, 
kinh phi du an, loai hinh tai trg, nha tai trg, tinh 
trang du an 

5 
Day du 5 

b 

Thong tin du an: Ten du an, muc tieu chinh, ITnh 
vue chuyen mon, loai du an, thdi gian thuc hien, 
kinh phi du an, loai hinh tai trg, nha tai trg, tinh 
trang du an 

5 
Khdng day du 4/3/2/1 

8 Cung cap dich vu cong true tuyen 9 

a 
Cd muc "Dich vu cdng true tuyen" thdng bao 
danh muc dich vu cong true tuyen, muc do cua 
cac dich vu, phan loai theo nganh, ITnh vue 

2 

Day du 2 

a 
Cd muc "Dich vu cdng true tuyen" thdng bao 
danh muc dich vu cong true tuyen, muc do cua 
cac dich vu, phan loai theo nganh, ITnh vue 

2 Khdng day du 1 a 
Cd muc "Dich vu cdng true tuyen" thdng bao 
danh muc dich vu cong true tuyen, muc do cua 
cac dich vu, phan loai theo nganh, ITnh vue 

2 

Khdng dang tai 0 

b 

Dang tai dich vu cdng true tuyen muc do 1, hoae cd 
lien ket sang cdng Hanh chinh cdng cua tinh {thdng 
tin ve dich vu cdng true tuyen phdi duac cap nhat, bd 
sung, chinh sua kip thai ngay sau khi cd su thay ddi) 

2 

Day du, kip thdi 2 

b 

Dang tai dich vu cdng true tuyen muc do 1, hoae cd 
lien ket sang cdng Hanh chinh cdng cua tinh {thdng 
tin ve dich vu cdng true tuyen phdi duac cap nhat, bd 
sung, chinh sua kip thai ngay sau khi cd su thay ddi) 

2 Khdng day du 1 b 

Dang tai dich vu cdng true tuyen muc do 1, hoae cd 
lien ket sang cdng Hanh chinh cdng cua tinh {thdng 
tin ve dich vu cdng true tuyen phdi duac cap nhat, bd 
sung, chinh sua kip thai ngay sau khi cd su thay ddi) 

2 

Khdng dang tai 0 

3 



Dang tai dich vu cong true tuyen muc do 2, hoae co Day du, kjp thdi 2 

c 
lien kit sang cing Hanh chinh cong cua tinh {thong^ 
tin ve dich vu cong true tuyen phdi dugc cap nhat, bo 
sung, chinh sua kip thai ngay sau khi cd su thay ddi) 

2 Khdng day du 1 lien kit sang cing Hanh chinh cong cua tinh {thong^ 
tin ve dich vu cong true tuyen phdi dugc cap nhat, bo 
sung, chinh sua kip thai ngay sau khi cd su thay ddi) Khdng dang tai 0 

Dich vu cong true tuyen muc do 3, hoae co lien 
ket sang cong djch vu cong true tuyen cua tinh 
{thdng tin ve dich vu cdng true tuyen phdi dugc 
cap nhat, bd sung, chinh sua kip thai ngay sau 
khi cd su thay ddi). Cach tinh% = (so dich vu 
cong true tuyen muc do 3 da cung cap/tong so 
dich vu hanh chinh cong cua co quan) x 100% 

Dat 55% trd len 2 

d 

Dich vu cong true tuyen muc do 3, hoae co lien 
ket sang cong djch vu cong true tuyen cua tinh 
{thdng tin ve dich vu cdng true tuyen phdi dugc 
cap nhat, bd sung, chinh sua kip thai ngay sau 
khi cd su thay ddi). Cach tinh% = (so dich vu 
cong true tuyen muc do 3 da cung cap/tong so 
dich vu hanh chinh cong cua co quan) x 100% 

2 
Dat 31-55% 1 

d 

Dich vu cong true tuyen muc do 3, hoae co lien 
ket sang cong djch vu cong true tuyen cua tinh 
{thdng tin ve dich vu cdng true tuyen phdi dugc 
cap nhat, bd sung, chinh sua kip thai ngay sau 
khi cd su thay ddi). Cach tinh% = (so dich vu 
cong true tuyen muc do 3 da cung cap/tong so 
dich vu hanh chinh cong cua co quan) x 100% 

2 
Dat 11-30% 0.5 

Dich vu cong true tuyen muc do 3, hoae co lien 
ket sang cong djch vu cong true tuyen cua tinh 
{thdng tin ve dich vu cdng true tuyen phdi dugc 
cap nhat, bd sung, chinh sua kip thai ngay sau 
khi cd su thay ddi). Cach tinh% = (so dich vu 
cong true tuyen muc do 3 da cung cap/tong so 
dich vu hanh chinh cong cua co quan) x 100% yl no/ n u 

? 

Dich vu cong true tuyen muc do 4, hoae co lien 
ket sang cong dich vu cong true tuyen cua tinh 
{thdng tin ve dich vu cdng true tuyen phdi dugc 
cdn nhdt bd suna chinh sua kio thdi nvav sau 

\yv Ly III ityt I y Ly Ky o n- / t-yx.) ^ 1111 ii i o n K ivi ly 11 iKy i i ifiy ' • E / " 

khi cd su thay ddi). Cach tinh% = (so djch vu 
cong true tuyen muc do 4 da cung cap/tong so 
dich vu hanh chinh cong cua co quan) x 100% 

Dat 30% trd len 1 

d 

? 

Dich vu cong true tuyen muc do 4, hoae co lien 
ket sang cong dich vu cong true tuyen cua tinh 
{thdng tin ve dich vu cdng true tuyen phdi dugc 
cdn nhdt bd suna chinh sua kio thdi nvav sau 

\yv Ly III ityt I y Ly Ky o n- / t-yx.) ^ 1111 ii i o n K ivi ly 11 iKy i i ifiy ' • E / " 

khi cd su thay ddi). Cach tinh% = (so djch vu 
cong true tuyen muc do 4 da cung cap/tong so 
dich vu hanh chinh cong cua co quan) x 100% 

1 Dat 11-30% 
Lyl CI L 1 1 xJKJ / \) 

0 5 
\J • xJ 

? 

Dich vu cong true tuyen muc do 4, hoae co lien 
ket sang cong dich vu cong true tuyen cua tinh 
{thdng tin ve dich vu cdng true tuyen phdi dugc 
cdn nhdt bd suna chinh sua kio thdi nvav sau 

\yv Ly III ityt I y Ly Ky o n- / t-yx.) ^ 1111 ii i o n K ivi ly 11 iKy i i ifiy ' • E / " 

khi cd su thay ddi). Cach tinh% = (so djch vu 
cong true tuyen muc do 4 da cung cap/tong so 
dich vu hanh chinh cong cua co quan) x 100% 

<10% 0 

9 Lay y kien, gop y cua to chuc, ca uhau 7 

Dang tai danh sach van ban quy pham phap luat, 
chu truong chinh sach can xin y kien 

Day du 5 
a Dang tai danh sach van ban quy pham phap luat, 

chu truong chinh sach can xin y kien J jvnong uay au 4/2 /9/1 Dang tai danh sach van ban quy pham phap luat, 
chu truong chinh sach can xin y kien 

Khong dang tai 0 

b 
Chuc nang: Noi dung can xin y kien, thdi han 
tiep nhan y kien, xem noi dung cac y kien da 
ddng gdp, nhan y kien ddng gdp mdi 

Day du 2 
b 

Chuc nang: Noi dung can xin y kien, thdi han 
tiep nhan y kien, xem noi dung cac y kien da 
ddng gdp, nhan y kien ddng gdp mdi 

2 
\y \fx yx *fx yr yx n r y\x x 

ivnong uay au 
1 1 

10 Chu-c uaug ho trg treu Traug thoug tin dieu tir 7 

Mdi tin bai cd cung cap day du du lieu dac ta 
theo quy dinh 

Day du 2 
a Mdi tin bai cd cung cap day du du lieu dac ta 

theo quy dinh 2 \y VX y-4 VX yr yx yx x t yxx X 

Jvnong aay au 1 
Mdi tin bai cd cung cap day du du lieu dac ta 
theo quy dinh 

Khdng dang tai 0 

D 
Cd chuc nang tiep nhan, phan hoi thdng tin tu cac 
td chuc, ca nhan: gui can hoi, gui y kien, theo doi 
tra Idi can hdi 

0.5 
Cd 0.5 

D 
Cd chuc nang tiep nhan, phan hoi thdng tin tu cac 
td chuc, ca nhan: gui can hoi, gui y kien, theo doi 
tra Idi can hdi 

0.5 
Khdng 0 

C 
Cd chuc nang tra cuu, tim kiem thdng tin, cho 
phep tim kiem dugc day du va chinh xac ndi 
dung thdng tin, tin, bai can tim 

0.5 
Cd 0.5 Cd chuc nang tra cuu, tim kiem thdng tin, cho 

phep tim kiem dugc day du va chinh xac ndi 
dung thdng tin, tin, bai can tim 

0.5 
Khdng 0 

d Co muc Trao ddi - Hdi dap: dang can hdi, tra Idi 
0.5 

Co 0.5 
d 

ddi vdi nhung van de cd lien quan chung 0.5 
Khdng 0 

d 
Cd cac chuc nang ho trg ngudi khuylt tat tilp 
can thdng tin (tang, giam cd chu; bp doc bai 
viet...) 

0.5 
Cd 0.5 

CI 

Cd cac chuc nang ho trg ngudi khuylt tat tilp 
can thdng tin (tang, giam cd chu; bp doc bai 
viet...) 

0.5 
Khdng 0 

Cd cac dudng lien ket din trang thdng tin dien tu 
cua cac don vi true thuoc va cac co quan nha 
nude khac trong tinh, Bd, nganh cd lien quan 

0.5 
Cd 0.5 

e 

Cd cac dudng lien ket din trang thdng tin dien tu 
cua cac don vi true thuoc va cac co quan nha 
nude khac trong tinh, Bd, nganh cd lien quan 

0.5 
Khdng 0 

4 



g Moi tin bai co chirc nang in an va luu tm 0.5 
Cd 0.5 

g Moi tin bai co chirc nang in an va luu tm 0.5 
Khdng 0 

h Su dung Bo ma ky tir chu Viet Unicode theo tieu 
chuan 6909:2011 0.5 

Cd 0.5 
h Su dung Bo ma ky tir chu Viet Unicode theo tieu 

chuan 6909:2011 0.5 
Khdng 0 

i 

s f ^ 

Co so do website the hien day du, chinh xac cay 
cau true cac hang muc thong tin cua trang thong 
tin dien tu; dam bao lien ket dung tdi cac muc 
thdng tin hoae chuc nang tuong ung 

0.5 
Cd 0.5 

i 

s f ^ 

Co so do website the hien day du, chinh xac cay 
cau true cac hang muc thong tin cua trang thong 
tin dien tu; dam bao lien ket dung tdi cac muc 
thdng tin hoae chuc nang tuong ung 

0.5 
Khdng 0 

k Tai mdi trang thdng tin cd dudng lien ket den 
Triincx pViiV miip rrinri thiPii* T ipn hp Slnr rto trfincr 
1 1 C l i l ^ V l l U ^ V J I C I L l X i Y l E ^ X i y ^ VJ \ J \ X \ J L i C l l l ^ 

0.5 
Cd 0.5 

k Tai mdi trang thdng tin cd dudng lien ket den 
Triincx pViiV miip rrinri thiPii* T ipn hp Slnr rto trfincr 
1 1 C l i l ^ V l l U ^ V J I C I L l X i Y l E ^ X i y ^ VJ \ J \ X \ J L i C l l l ^ 

0.5 
T U IA A i A ct 

iviiong 
A U 

1 
r\ /AIAIS*/A M o t A M- E l V/*V»A/A E1AI/A1A E t ' A i A /A o /A EIA 1 A E 1AI /T 1 

L - O cnuc nang luong inicn ircn cac inici DI ui 
dong 

0.5 
Cd 0.5 

1 
r\ /AIAIS*/A M o t A M- E l V/*V»A/A E1AI/A1A E t ' A i A /A o /A EIA 1 A E 1AI /T 1 

L - O cnuc nang luong inicn ircn cac inici DI ui 
dong 

0.5 T^hnn a 
I V l l U l l g 

A u 

11 Dam bao quy djnh khac 5 

a Cd Ban bien tap: Trudng ban, pho ban, thanh vien 0.5 
Co 0.5 

a Cd Ban bien tap: Trudng ban, pho ban, thanh vien 0.5 
Khdng 0 

b Cd can bo chuyen trach quan ly ky thuat cua 
trang 

0.5 
Cd 0.5 

b Cd can bo chuyen trach quan ly ky thuat cua 
trang 

0.5 
Khdng 0 

c 
Cd kinh phi hang nam duy tri hoat dong ciia trang 
thdng tin, ban bien tap 0.5 

Cd 0.5 
c 

Cd kinh phi hang nam duy tri hoat dong ciia trang 
thdng tin, ban bien tap 0.5 

Khdng 0 

d Dam bao van hanh, duy tri ha tang CNTT hoat dong 
cua trang thong tin {hogc co thue dich vu ho trg) 0.5 

Cd 0.5 
d Dam bao van hanh, duy tri ha tang CNTT hoat dong 

cua trang thong tin {hogc co thue dich vu ho trg) 0.5 
Khdng 0 

d Ten mien diing quy dinh: tcncoquan.sonla.gov.vn 1 
Diing quy dinh 1 

d Ten mien diing quy dinh: tcncoquan.sonla.gov.vn 1 
Sai quy dinh 0 

e 
Dam bao thdi gian cung cap va xii ly thdng tin 
theo quy dinh 

2 
Cd 2 

e 
Dam bao thdi gian cung cap va xii ly thdng tin 
theo quy dinh 

2 
Khdng 0 

Ghi chu; 

Tai muc 8. Cung cap dich vu cong true tuyen, doi vai cdc ca quan khong 
cung cap dich vw cong true tuyen muc dp 3,4 (do tinh chat dac thu rieng) thi diem 
phdn ndy dugc tinh theo cong thuc sau: 

Tong diem thuc te cdc tieu chi 1,2,3,4,5,6,7,9,10,11 
X= '- x9 

91 

Trong d6: 

- X la s6 diem cua Tieu chi 8. Cung cap dich vu cong true tuyen. 

- 91: Tong diem toi da cac tieu chi 1, 2, 3, 4, 5, 6, 7, 9, 10, 11.^ 

- 9: La diem toi da ciia Tieu chi 8. 

5 



Phu luc I I B 
• • 

B O T I E U C H I D A N H G I A , X E P H A N G T R A N G T H O N G T I N D I E N TtT 
C U A C A C C O QUAN NHA N U O C C A P H U Y E N 

(Ban hanh kem theo Quyet dinh sd: X/iG(> /QD-UBND ngdy o3 /8/2017 
cua Uy ban nhan dan tinh San La) 

Bo tieu chi quy dinh he thong cac tieu chi va thang d i l m danh gia tung 
tieu chi de thuc hien danh gia va xIp hang trang thong tin dien tu trong cac ca 
quan nha nude cap huyen. 

1. Bo tieu chi dirge danh gia theo thang diem 100 diem, gom eae hang 
mue chinh sau: 

- Thong t in gidi thieu: 8 d i lm; 
- Tin tuc, su kien: 10 diem; 
- Thong tin tuyen truyen, pho bien, hudng d in thuc hien phap luat, chi 

do, chinh sach: 10 d i lm; 
- Thdng t in chi dao dieu hanh: 13 diem; 
- Thong tin chien luge, dinh hudng, quy hoaeh, k l hoaeh phat tr i ln: 10 di lm; 
- Van ban quy pham phap luat: 11 diem; 

- Thdng t in ve du an, hang muc dau tu, dau thau mua sam cdng: 10 diem; 

- Cung cap dich vu cdng true tuyen: 9 diem; 

- Lay y kien, gdp y ciia td chuc, ca nhan: 7 diem; 

- Chuc nang hd trg tren trang thdng tin dien tu: 7 diem; 

- Dam bao quy dinh khac: 5 diem. 
r •> 

2. Chi tiet cho diem 11 tieu chi dudi day: 

TT Tieu chi 

y. 

Diem 
tdi 
da 

Phuung phap 
tinh diem Diem 

1 Thong tin gidi thieu 8 

a Thdng tin ve td chiic bd may hanh chinh 1 

Day du 1 

a Thdng tin ve td chiic bd may hanh chinh 1 Khdng day du 0.5 a Thdng tin ve td chiic bd may hanh chinh 1 
Khdng dang tai 0 

b Chiic nang, nhiem vu, quyen han ciia co quan va 
cac don vi true thuoc 1 

Day dii 1 
b Chiic nang, nhiem vu, quyen han ciia co quan va 

cac don vi true thuoc 1 Khdng day dii 0.5 b Chiic nang, nhiem vu, quyen han ciia co quan va 
cac don vi true thuoc 1 

Khdng dang tai 0 

c Ban do dia gidi hanh chinh den cap phuong, xa 1 Co dang tai 1 c Ban do dia gidi hanh chinh den cap phuong, xa 1 
Khdng dang tai 0 

d Dieu kien tu nhien 1 
Cd dang tai 1 

d Dieu kien tu nhien 1 Khdng dang tai 0 



d Lich sir, truyen thong van hoa 1 
Co dang tai 1 

d Lich sir, truyen thong van hoa 1 
Khong dang tai 0 

e Di tich, danh thang 1 
Co dang tai 1 

e Di tich, danh thang 1 Khong dang tai A U 

g 
Thong tin ve lanh dao cua co quan {no ten, cnuc 
vu, so dien thoai, dia chi thu dien tu chink thirc vd 
nhiem vu dam nhiem cua lanh dao trong ca quan) 

1 

Dflv dii 1 

g 
Thong tin ve lanh dao cua co quan {no ten, cnuc 
vu, so dien thoai, dia chi thu dien tu chink thirc vd 
nhiem vu dam nhiem cua lanh dao trong ca quan) 

1 Khong day dii 0.5 g 
Thong tin ve lanh dao cua co quan {no ten, cnuc 
vu, so dien thoai, dia chi thu dien tu chink thirc vd 
nhiem vu dam nhiem cua lanh dao trong ca quan) 

1 
Khong dang tai 0 

h 
Thong tin giao dich chinh thuc ciia co quan {dia 
chi, so dien thoai, so fax, dia chi thu dien tie chinh 
thirc de giao dich vd tiep nhan cdc thong tin) 

0.5 
Day du 0.5 

h 
Thong tin giao dich chinh thuc ciia co quan {dia 
chi, so dien thoai, so fax, dia chi thu dien tie chinh 
thirc de giao dich vd tiep nhan cdc thong tin) 

0.5 
Khong day dii 0 

i 
Thong tin chinh thuc cua tirng don vi true thuoc 
va can bo, cong chiic co tham quyen {ho vd ten, 
C l/y'l t^/t A t-J / yHf 7 /A T/I 1" by y \ CI 1 cIlCI C 1/11 i" 1/11 f ciieii/i bi 1* C* 1/1 11/1 bi bbllMClX 

cnirc vu, aien inogi, aia cm inu aien iie cninn inuc) 

0.5 
Day dii 0.5 

i 
Thong tin chinh thuc cua tirng don vi true thuoc 
va can bo, cong chiic co tham quyen {ho vd ten, 
C l/y'l t^/t A t-J / yHf 7 /A T/I 1" by y \ CI 1 cIlCI C 1/11 i" 1/11 f ciieii/i bi 1* C* 1/1 11/1 bi bbllMClX 

cnirc vu, aien inogi, aia cm inu aien iie cninn inuc) 

0.5 
0 

2 Tin tiic, sn kien 10 

a 
Tons so tin tu bien tan da dans (khonv tinh tin 
Jf xy X k_f X^ W A A A V xC A ^^A A V AA XJ Xyf AA AA AAA A Vv 1 « A/ vxy 1 Ifyx v vl 1*1 If V vl V 

suu tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN ciia co quan 

7 

> 210 tin 1 

a 
Tons so tin tu bien tan da dans (khonv tinh tin 
Jf xy X k_f X^ W A A A V xC A ^^A A V AA XJ Xyf AA AA AAA A Vv 1 « A/ vxy 1 Ifyx v vl 1*1 If V vl V 

suu tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN ciia co quan 

7 
30 tin 1 dilm 

a 
Tons so tin tu bien tan da dans (khonv tinh tin 
Jf xy X k_f X^ W A A A V xC A ^^A A V AA XJ Xyf AA AA AAA A Vv 1 « A/ vxy 1 Ifyx v vl 1*1 If V vl V 

suu tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN ciia co quan 

7 
31-80 tin 1 

a 
Tons so tin tu bien tan da dans (khonv tinh tin 
Jf xy X k_f X^ W A A A V xC A ^^A A V AA XJ Xyf AA AA AAA A Vv 1 « A/ vxy 1 Ifyx v vl 1*1 If V vl V 

suu tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN ciia co quan 

7 

< 30 tin 0 

b 
Tong so bai viet tu bien tap da dang {khdng tinh 
bai suu tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN ciia co quan 

3 

> 90 bai 3 

b 
Tong so bai viet tu bien tap da dang {khdng tinh 
bai suu tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN ciia co quan 

3 
61-90 bai 2 

b 
Tong so bai viet tu bien tap da dang {khdng tinh 
bai suu tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN ciia co quan 

3 
31-60 bai 1 

b 
Tong so bai viet tu bien tap da dang {khdng tinh 
bai suu tdm) ve boat dong, cac van de lien quan 
thuoc pham vi QLNN ciia co quan 

3 

< 30 bai 0 

3 Thong tin tuyen truyen, pho bien, hudng dan 
thgc hien phap luat, che do, chinh sach 10 

a 

So tin, bai viet tuyen truyin, ph6 biln, huong dan 
vice thirc hien phap luat va che do, chinh sach ddi 
vdi nhung ITnh virc thuoc pham vi QLNN ciia co 
quan 

5 

> 30 tin, bai 5 

a 

So tin, bai viet tuyen truyin, ph6 biln, huong dan 
vice thirc hien phap luat va che do, chinh sach ddi 
vdi nhung ITnh virc thuoc pham vi QLNN ciia co 
quan 

5 

26-30 tin, bai 4 

a 

So tin, bai viet tuyen truyin, ph6 biln, huong dan 
vice thirc hien phap luat va che do, chinh sach ddi 
vdi nhung ITnh virc thuoc pham vi QLNN ciia co 
quan 

5 
21-25 tin, bai 3 a 

So tin, bai viet tuyen truyin, ph6 biln, huong dan 
vice thirc hien phap luat va che do, chinh sach ddi 
vdi nhung ITnh virc thuoc pham vi QLNN ciia co 
quan 

5 
16-20 tin, bai 2 

a 

So tin, bai viet tuyen truyin, ph6 biln, huong dan 
vice thirc hien phap luat va che do, chinh sach ddi 
vdi nhung ITnh virc thuoc pham vi QLNN ciia co 
quan 

5 

11-15 tin, bai 1 

a 

So tin, bai viet tuyen truyin, ph6 biln, huong dan 
vice thirc hien phap luat va che do, chinh sach ddi 
vdi nhung ITnh virc thuoc pham vi QLNN ciia co 
quan 

5 

<10 tin, bai 0 

b So van ban goc dugc dang tai kem theo tin, bai 
Viet 5 

> 30 van ban 5 

b So van ban goc dugc dang tai kem theo tin, bai 
Viet 5 

26-30 van ban 4 

b So van ban goc dugc dang tai kem theo tin, bai 
Viet 5 

21-25 van ban 3 b So van ban goc dugc dang tai kem theo tin, bai 
Viet 5 

16-20 van ban 2 
b So van ban goc dugc dang tai kem theo tin, bai 

Viet 5 

11-15 van ban 1 

b So van ban goc dugc dang tai kem theo tin, bai 
Viet 5 

<10 van ban 0 

4 Thdng tin chi dao, dien hanh 13 

2 



a Tong s6 van ban chi dao, dieu hanh da dang tai 8 

> 320 van ban 8 

a Tong s6 van ban chi dao, dieu hanh da dang tai 8 
280-320 van ban 7 

a Tong s6 van ban chi dao, dieu hanh da dang tai 8 40 van ban 1 diem . . . a Tong s6 van ban chi dao, dieu hanh da dang tai 8 
40-80 van ban 1 

a Tong s6 van ban chi dao, dieu hanh da dang tai 8 

< AC\ vnn han 0 

b 
Van ban cni uao oieu nann au cac muc. ninn 
thuc van ban, tham quyen ban hanh, so ky hieu, 
ngay ban hanh, ngay hieu lire, trich yeu, tai file 

1 

Day dii 1 

b 
Van ban cni uao oieu nann au cac muc. ninn 
thuc van ban, tham quyen ban hanh, so ky hieu, 
ngay ban hanh, ngay hieu lire, trich yeu, tai file 

1 Khdng day dii 0.5 b 
Van ban cni uao oieu nann au cac muc. ninn 
thuc van ban, tham quyen ban hanh, so ky hieu, 
ngay ban hanh, ngay hieu lire, trich yeu, tai file 

1 
~\X VA CX VX yx /E fx v\ yx b yx i 

jvnong uang lai 
u 

c 
Quylt djnh (hogc tin, bai) ve khen thuong, xu 
phat doi voi to chuc, doanh nghiep hoat dong 
trong ITnh vue QLNN ciia co quan 

2 
>10 2 

c 
Quylt djnh (hogc tin, bai) ve khen thuong, xu 
phat doi voi to chuc, doanh nghiep hoat dong 
trong ITnh vue QLNN ciia co quan 

2 5-10 1 c 
Quylt djnh (hogc tin, bai) ve khen thuong, xu 
phat doi voi to chuc, doanh nghiep hoat dong 
trong ITnh vue QLNN ciia co quan 

2 
<5 0 

d Lich lam vice ciia lanh dao co quan 2 
Day dii 2 

d Lich lam vice ciia lanh dao co quan 2 Khdng day dii 1 d Lich lam vice ciia lanh dao co quan 2 
Khdng dang tai 0 

5 
r 

Thong tin chien luo'c, dinh hudng, quy hoaeh, 
ke hoaeh phat trien 

10 

a Co dang tai chien luge, dinh hudng, quy hoaeh, 
ke hoaeh phat trien dia phuang 2 

Day dii 2 
a Co dang tai chien luge, dinh hudng, quy hoaeh, 

ke hoaeh phat trien dia phuang 2 Khdng day du 1 a Co dang tai chien luge, dinh hudng, quy hoaeh, 
ke hoaeh phat trien dia phuang 2 

Khdng dang tai 0 

b Co dang tai chinh sach uu dai, co hoi dau tu, cac 
du an mdi goi von dau tu 2 

Day dii 2 
b Co dang tai chinh sach uu dai, co hoi dau tu, cac 

du an mdi goi von dau tu 2 Khdng day dii 1 b Co dang tai chinh sach uu dai, co hoi dau tu, cac 
du an mdi goi von dau tu 2 

Khdng dang tai 0 

c Co dang tai quy hoaeh xay dung, quy hoaeh do 
thi; quy hoaeh, ke hoaeh su dung dat 2 

Day dii 2 
c Co dang tai quy hoaeh xay dung, quy hoaeh do 

thi; quy hoaeh, ke hoaeh su dung dat 2 Khdng day dii 1 c Co dang tai quy hoaeh xay dung, quy hoaeh do 
thi; quy hoaeh, ke hoaeh su dung dat 2 

Khdng dang tai 0 

d Co dang tai quy hoaeh, ke hoaeh va hoat dong 
khai thac tai nguyen thien nhien 2 

Day dii 2 
d Co dang tai quy hoaeh, ke hoaeh va hoat dong 

khai thac tai nguyen thien nhien 2 Khdng day du 1 d Co dang tai quy hoaeh, ke hoaeh va hoat dong 
khai thac tai nguyen thien nhien 2 

Khdng dang tai 0 

d 
Co dang tai quy hoaeh thu gom tai che xu ly chat 
thai, thong tin ve nguon thai, khu vue 6 nhiem, su 
CO mdi trudng 

2 
Day dii 2 

d 
Co dang tai quy hoaeh thu gom tai che xu ly chat 
thai, thong tin ve nguon thai, khu vue 6 nhiem, su 
CO mdi trudng 

2 Khdng day dii 1 d 
Co dang tai quy hoaeh thu gom tai che xu ly chat 
thai, thong tin ve nguon thai, khu vue 6 nhiem, su 
CO mdi trudng 

2 
Khdng dang tai 0 

6 Van ban quy pham phap luat, cac quy dinh, 
quy che 11 

a 

Dane tai van ban OPPL. cac ouv dinh uuv che 
Xxyy AAA A Xmy AAA A T AAA A A/ AAA A JA A X.-J 4 XV AA4r Ar4 AA T AA A A A A A 4 AA AA T Xy A A Xy 

thuoc tham quyen ban hanh cua UBND huyen, 
Chu tich UBND huyen (Vdn ban trong vong 10 
ndm trd Igi day vd con hieu luc) 

6 

Dav dii 6 

a 

Dane tai van ban OPPL. cac ouv dinh uuv che 
Xxyy AAA A Xmy AAA A T AAA A A/ AAA A JA A X.-J 4 XV AA4r Ar4 AA T AA A A A A A 4 AA AA T Xy A A Xy 

thuoc tham quyen ban hanh cua UBND huyen, 
Chu tich UBND huyen (Vdn ban trong vong 10 
ndm trd Igi day vd con hieu luc) 

6 TChdncJ dav dii 5/4/3/2/1 
Jl ~ l xJ 1 LyI 1 

a 

Dane tai van ban OPPL. cac ouv dinh uuv che 
Xxyy AAA A Xmy AAA A T AAA A A/ AAA A JA A X.-J 4 XV AA4r Ar4 AA T AA A A A A A 4 AA AA T Xy A A Xy 

thuoc tham quyen ban hanh cua UBND huyen, 
Chu tich UBND huyen (Vdn ban trong vong 10 
ndm trd Igi day vd con hieu luc) 

6 
Khong dang tai A 

0 

b 
Van ban du cac muc: Hinh thuc van ban, tham 
quyen ban hanh, sd ky hieu, ngay ban hanh, ngay 
hieu luc, trich yen, tai file 

2 
Day dii 2 

b 
Van ban du cac muc: Hinh thuc van ban, tham 
quyen ban hanh, sd ky hieu, ngay ban hanh, ngay 
hieu luc, trich yen, tai file 

2 Khdng day dii 1 b 
Van ban du cac muc: Hinh thuc van ban, tham 
quyen ban hanh, sd ky hieu, ngay ban hanh, ngay 
hieu luc, trich yen, tai file 

2 
Khdng dang tai 0 

c Cong cu tim kiem rieng cho cac van ban quy 1 Cd 1 

3 



> 

pham pbap luat, cac quy dinh, quy chi. Khong 0 

d Lien ket doc cac van ban QPPL co lien quan (vdn 
ban cua Trung uang, UBND tinh) 2 

Day du 2 d Lien ket doc cac van ban QPPL co lien quan (vdn 
ban cua Trung uang, UBND tinh) 2 

Khong day dii 
O 4 

1 

7 Thong tin ve dg an, hang muc dau tu", dau 
than mua s lm cong 10 

a 
Danh sach cac du an, bang muc diu tu, diu thiu 
mua sam cong trong nam (danh sach cdc du an 
chuan bi dau tu, dang trien khai, da hoan thanh) 

5 
Day dii 5 

a 
Danh sach cac du an, bang muc diu tu, diu thiu 
mua sam cong trong nam (danh sach cdc du an 
chuan bi dau tu, dang trien khai, da hoan thanh) 

5 Khong day dii 4/3/2/1 a 
Danh sach cac du an, bang muc diu tu, diu thiu 
mua sam cong trong nam (danh sach cdc du an 
chuan bi dau tu, dang trien khai, da hoan thanh) 

5 
Khdng dang tai 0 

b 

1 Xx Cx M fx E 1 M / 4 1 V /4 M • 1 ^ VX yi i V *4 vx n x t 1 yx At nx x yx Ix x vx \x 1 'x'vx I A 

inong iin au an. len au an, muc tieu cninn, iinn 
vue chuven mon loai du an thdi eian thuc hien 
kinh phi du an, loai hinh tai trg, nha tai trg, tinh 
trang du an 

5 
Day dii 5 

b 

1 Xx Cx M fx E 1 M / 4 1 V /4 M • 1 ^ VX yi i V *4 vx n x t 1 yx At nx x yx Ix x vx \x 1 'x'vx I A 

inong iin au an. len au an, muc tieu cninn, iinn 
vue chuven mon loai du an thdi eian thuc hien 
kinh phi du an, loai hinh tai trg, nha tai trg, tinh 
trang du an 

5 
Khdng day dii 4/3/2/1 

8 Cung cap djch vu cong trgc tuyen 9 

a 
Co muc "Dicb vu cong true tuyen" thong bao 
danh muc dich vu cong true tuyen, miic do cua 
cac dich vu, phan loai theo nganh, ITnh vuc 

2 
Day dii 2 

a 
Co muc "Dicb vu cong true tuyen" thong bao 
danh muc dich vu cong true tuyen, miic do cua 
cac dich vu, phan loai theo nganh, ITnh vuc 

2 Khdng day dii 1 a 
Co muc "Dicb vu cong true tuyen" thong bao 
danh muc dich vu cong true tuyen, miic do cua 
cac dich vu, phan loai theo nganh, ITnh vuc 

2 
Khdng dang tai 0 

b 

Dang tai dicb vu cong true tuyen miic do 1, hoae c6 
lien ket sang cong Hanh chinh cong ciia tinh (thong 
tin ve dich vu cong true tuyen phdi duac cap nhat, bo 
sung, chinh sua kip thdi ngay sau khi cd su thay ddi) 

2 

Day du, kip thai 2 

b 

Dang tai dicb vu cong true tuyen miic do 1, hoae c6 
lien ket sang cong Hanh chinh cong ciia tinh (thong 
tin ve dich vu cong true tuyen phdi duac cap nhat, bo 
sung, chinh sua kip thdi ngay sau khi cd su thay ddi) 

2 Khdns dav du 1 b 

Dang tai dicb vu cong true tuyen miic do 1, hoae c6 
lien ket sang cong Hanh chinh cong ciia tinh (thong 
tin ve dich vu cong true tuyen phdi duac cap nhat, bo 
sung, chinh sua kip thdi ngay sau khi cd su thay ddi) 

2 
Khdng dang tai 0 

c 

Dang tai dicb vu cong true tuyen miic do 2, hoae co 
lien ket sang cong Hanh chinh cong ciia tinh (thdng 
tin ve dich vu cdng true tuyen phdi duac cap nhat, bd 
sung, chinh sua kip thdi ngay sau khi cd su thay ddi) 

2 

Day du, kip thdi 2 

c 

Dang tai dicb vu cong true tuyen miic do 2, hoae co 
lien ket sang cong Hanh chinh cong ciia tinh (thdng 
tin ve dich vu cdng true tuyen phdi duac cap nhat, bd 
sung, chinh sua kip thdi ngay sau khi cd su thay ddi) 

2 Khdng day dii 1 c 

Dang tai dicb vu cong true tuyen miic do 2, hoae co 
lien ket sang cong Hanh chinh cong ciia tinh (thdng 
tin ve dich vu cdng true tuyen phdi duac cap nhat, bd 
sung, chinh sua kip thdi ngay sau khi cd su thay ddi) 

2 

Khdng dang tai 0 

d 

Dich vu cong true tuyen miic do 3, boac co lien 
ket sang Cong dich vu cong true tuyen ciia tinh 
(thdng tin ve dich vu cdng true tuyen phdi duac 
cap nhat, bd sung, chinh sua kip thdi ngay sau 
khi cd su thay ddi). Cach tinh% = (so dicb vu 
cong true tuyen miic do 3 da cung cap/ting so 
dicb vu banh cbinb cong ciia co quan) x 100% 

2 

Dat 55% trd len 2 

d 

Dich vu cong true tuyen miic do 3, boac co lien 
ket sang Cong dich vu cong true tuyen ciia tinh 
(thdng tin ve dich vu cdng true tuyen phdi duac 
cap nhat, bd sung, chinh sua kip thdi ngay sau 
khi cd su thay ddi). Cach tinh% = (so dicb vu 
cong true tuyen miic do 3 da cung cap/ting so 
dicb vu banh cbinb cong ciia co quan) x 100% 

2 
Dat 31-55% 1 

d 

Dich vu cong true tuyen miic do 3, boac co lien 
ket sang Cong dich vu cong true tuyen ciia tinh 
(thdng tin ve dich vu cdng true tuyen phdi duac 
cap nhat, bd sung, chinh sua kip thdi ngay sau 
khi cd su thay ddi). Cach tinh% = (so dicb vu 
cong true tuyen miic do 3 da cung cap/ting so 
dicb vu banh cbinb cong ciia co quan) x 100% 

2 
Dat 11-30% 0.5 

d 

Dich vu cong true tuyen miic do 3, boac co lien 
ket sang Cong dich vu cong true tuyen ciia tinh 
(thdng tin ve dich vu cdng true tuyen phdi duac 
cap nhat, bd sung, chinh sua kip thdi ngay sau 
khi cd su thay ddi). Cach tinh% = (so dicb vu 
cong true tuyen miic do 3 da cung cap/ting so 
dicb vu banh cbinb cong ciia co quan) x 100% 

2 

<10% 0 

A 
U 

Dich vu cong true tuyen miic do 4, hoae co lien 
ket sang Cong dich vu cong true tuyen ciia tinh 
(thdng tin ve dich vu cdng true tuyen phdi dugc 
yx y~X vx XyX ly% yx b rx y~\ yx x t xyx yx yx ayx x xyx fyx yxx aa yx ir x xyx b ayx yxJX xya yx- fX A 1 rx yx x t 

cap nnat, oo sung, cninn sua Kip tnai ngay sau 
khi cd su thav ddi) Cach tinh% = tsd dich vu 
cong true tuyen miic do 4 da cung cap/tong so 
dicb vu banb cbinb cong ciia co quan) x 100% 

1 

G a t 20% \ra len LJiXV J U / O L I U I C l l 1 

A 
U 

Dich vu cong true tuyen miic do 4, hoae co lien 
ket sang Cong dich vu cong true tuyen ciia tinh 
(thdng tin ve dich vu cdng true tuyen phdi dugc 
yx y~X vx XyX ly% yx b rx y~\ yx x t xyx yx yx ayx x xyx fyx yxx aa yx ir x xyx b ayx yxJX xya yx- fX A 1 rx yx x t 

cap nnat, oo sung, cninn sua Kip tnai ngay sau 
khi cd su thav ddi) Cach tinh% = tsd dich vu 
cong true tuyen miic do 4 da cung cap/tong so 
dicb vu banb cbinb cong ciia co quan) x 100% 

1 Dat 11-30% A C 

0.5 
A 
U 

Dich vu cong true tuyen miic do 4, hoae co lien 
ket sang Cong dich vu cong true tuyen ciia tinh 
(thdng tin ve dich vu cdng true tuyen phdi dugc 
yx y~X vx XyX ly% yx b rx y~\ yx x t xyx yx yx ayx x xyx fyx yxx aa yx ir x xyx b ayx yxJX xya yx- fX A 1 rx yx x t 

cap nnat, oo sung, cninn sua Kip tnai ngay sau 
khi cd su thav ddi) Cach tinh% = tsd dich vu 
cong true tuyen miic do 4 da cung cap/tong so 
dicb vu banb cbinb cong ciia co quan) x 100% 

1 

y- 1 A O / 
<lUyo 

A U 

9 Lay y kien, gop y cua to chuc, ca uhau 7 

a Dang tai danh sach van ban phap luat, chii truong 
chinh sach can xin y kien 5 

Day dii 5 
a Dang tai danh sach van ban phap luat, chii truong 

chinh sach can xin y kien 5 Khong day du 4/3/2/1 a Dang tai danh sach van ban phap luat, chii truong 
chinh sach can xin y kien 5 

Khdng dang tai 0 

b Chiic nang: Noi dung can xin y kien, thdi ban 2 Day dii 2 

4 



tiep nban y kien, xem noi dung cac y kien da 
dong gop, nhan y kien dong gop mdi 

1 
1 

10 Chu-c uaug ho trg treu Traug thoug tiu dieu tu- 7 

a Moi tin bai co cung cap day du du lieu dac ta 
theo quy dinh 2 

Day du 2 
a Moi tin bai co cung cap day du du lieu dac ta 

theo quy dinh 2 V4 yx vx yx yE ̂ x -w r y^-dx 

Jvnong uay uu 1 a Moi tin bai co cung cap day du du lieu dac ta 
theo quy dinh 2 

Khdng dang tai 
ipi ^p 

0 

b 
Co chuc nang tiep nban, phan hoi thong tin tir cac 
to chuc, ca nhan: gui can hdi, gui y kiln, theo doi 
tra Idi cau hdi 

0.5 
Cd 0.5 

b 
Co chuc nang tiep nban, phan hoi thong tin tir cac 
to chuc, ca nhan: gui can hdi, gui y kiln, theo doi 
tra Idi cau hdi 

0.5 
Khdng 0 

c 
C6 chuc nang tra cuu, tim ki lm thdng tin, cho 
phep tim kiem dugc dly du va chinh xac noi 
dung thdng tin, tin, bai can tim 

0.5 
Cd 0.5 

c 
C6 chuc nang tra cuu, tim ki lm thdng tin, cho 
phep tim kiem dugc dly du va chinh xac noi 
dung thdng tin, tin, bai can tim 

0.5 
Khdng 0 

d Cd muc Trao doi - Hdi dap: dang can hdi, tra Idi 
doi vdi nhung van de cd lien quan chung 0.5 

Cd 0.5 
d Cd muc Trao doi - Hdi dap: dang can hdi, tra Idi 

doi vdi nhung van de cd lien quan chung 0.5 
Khdng 0 

d 
Cd cac chuc nang hd trg ngudi khuyet tat tiep 
can thdng tin (tang, giam cd chu; bd doc bai 
viet...) 

0.5 
Cd 0.5 

d 
Cd cac chuc nang hd trg ngudi khuyet tat tiep 
can thdng tin (tang, giam cd chu; bd doc bai 
viet...) 

0.5 
Khdng 0 

e 
Cd cac dudng lien ket den trang thdng tin dien tu 
cua cac don vi true thuoc va cac co quan nha 
nude khac trong tinh, Bd, nganh cd lien quan 

0.5 
Cd 0.5 

e 
Cd cac dudng lien ket den trang thdng tin dien tu 
cua cac don vi true thuoc va cac co quan nha 
nude khac trong tinh, Bd, nganh cd lien quan 

0.5 
Khdng A U 

g Mdi tin bai cd chuc nang in an va luu tru 0.5 
Cd 0.5 

g Mdi tin bai cd chuc nang in an va luu tru 0.5 
Khdng 0 

h Su dung Bd ma ky tir chu Viet Unicode theo tieu 
cbuin 6909:2011 

0.5 
Cd 0.5 

h Su dung Bd ma ky tir chu Viet Unicode theo tieu 
cbuin 6909:2011 

0.5 
Khdng 0 

i 

^ ^ , 

Cd so dd website the hien day du, chmh xac cay 
can true cac hang muc thdng tin cua trang thdng 
tin dien tu; dam bao lien ket dung tdi cac muc 
thdng tin hoae chuc nang tuong ung 

0.5 
Cd 0.5 

i 

^ ^ , 

Cd so dd website the hien day du, chmh xac cay 
can true cac hang muc thdng tin cua trang thdng 
tin dien tu; dam bao lien ket dung tdi cac muc 
thdng tin hoae chuc nang tuong ung 

0.5 
x\..xx\Jxxci, 0 

k Tai mdi trang thdng tin cd dudng lien ket den 
1 rang c n u , r n u c v j iu i i n i c u , K i e n n e , oo oo i r d n g 

0.5 
Cd 0.5 

k Tai mdi trang thdng tin cd dudng lien ket den 
1 rang c n u , r n u c v j iu i i n i c u , K i e n n e , oo oo i r d n g 

0.5 
T ^ T* yx vx yx 

Jvnong 
A U 

1 
f yx yx vx X At yx vx yx vx yx- bx V yxy-vx yx "t" vx x yX vx 1~-vayx -vx yx yx yx T" 1-4 x /xb vX x yx x 

L.0 cnuc nang tuong tnicn tren cac iniei ui ui 
ddng 

0.5 
Cd 0.5 

1 
f yx yx vx X At yx vx yx vx yx- bx V yxy-vx yx "t" vx x yX vx 1~-vayx -vx yx yx yx T" 1-4 x /xb vX x yx x 

L.0 cnuc nang tuong tnicn tren cac iniei ui ui 
ddng 

0.5 
VJ 

11 Dam bao quy djnh khac 5 

a Cd Ban bien tap: Trudng ban, pho ban, thanh vien 0.5 
Cd 0.5 

a Cd Ban bien tap: Trudng ban, pho ban, thanh vien 0.5 
Khdng 0 

b Cd can bd chuyen trach quan ly ky thuat cua 
trang 0.5 

Cd 0.5 
b Cd can bd chuyen trach quan ly ky thuat cua 

trang 0.5 
Khdng 0 

c C6 kinh phi hang nam duy tri hoat ddng cua trang 
thdng tin, ban bien tap 0.5 

Cd 0.5 
c C6 kinh phi hang nam duy tri hoat ddng cua trang 

thdng tin, ban bien tap 0.5 
Khdng 0 

d Dam bao van hanh, duy tri ha tang CNTT hoat ddng 
cua trang thdng tin (hogc cd thue dich vu hd trg) 0.5 

Cd 0.5 
d Dam bao van hanh, duy tri ha tang CNTT hoat ddng 

cua trang thdng tin (hogc cd thue dich vu hd trg) 0.5 
Khdng 0 

d Ten mien dung quy dinh: tenhuyen.sonla.gov.vn 1 Dung quy dinh 1 

5 



C J Q 1 m i x / / T i t i r i 

oal C[Uy uinn 
n 

e 
Dam bao thdi gian cung d p va xu ly thong tin 
theo quy dinh 

2 
Co 2 

e 
Dam bao thdi gian cung d p va xu ly thong tin 
theo quy dinh 

2 
Khong 0 

7 

6 


