


BO GIAO DUC VA DAO TAO CO_ NG HOA XA HQI CHU NGHIA VIrr NAM 
WO 14p - Tty do - II4nh pink 

KE HoAcH 
Thtyc hien Nghi dinh so 45/2020/ND-CP ngay 08 thong 4 dam 2020 

cua Chinh phu ve thtyc hien thit tnc hanh chinh 
teen tad &trim dien tir tai BO Giao dqc va Dao tat) 

(Kern theo Quy't dinh sa.  aftb /QD-BGDDT ngay thong lOnam 2020 
cita BO trteang BO Giao dyc va Dao too) 

I. MUC DiCH, YEU CAU 

1. Bao dam trien khai kip Mot th6ng nhdt, khoa hoc va hieu qua cac not dung 
da dugc xac dinh trong Nghi dinh s6 45/2020/ND-CP ngay 08 thong 4 nam 2020 
cna Chinh phu ve thgc hien thil tpc hanh chinh (TTHC) teen moi truang dien tir (sau 
day ggi fat la Nghi dinh s6 45/2020/ND-CP). 

2. Viec to chic tiep nhan, giai guy& TTHC thuc thdm quyen giai quyet cud 
BO Giao dgc va Dao -Lao (GDDT) tren moi truang dien to dugc thuc hien hop phap, 
hop 1Sr; boo dam sir binh dang, ding khai, minh bach va an toan thong tin. 

3. T6i da h6a cac btrac thuc hien TTHC thuc tham quyen giai quy& dm BO 
GDDT ten moi truang dien tir; xac dinh ro trach nhiem cud cac don vi trong qua 
trinh giai guy& TTHC va viesc phoi hop giaa cac don vi nham dam boo chat lacing, 
tiet kiem thai gian, chi phi, ding sirc cna to chirc, ca nhan va ca quan có tham quyen. 

II. NO DUNG THVC HIVN 

1. Xay dung va trien khai cac giai phap, dieu kien boo dam phuang thirc thuc 
hien TTHC thuc tham quyen giai quyet cua BO tren moi truang dien dr. 

a) Thirc hien ra soot, danh gia ve sa can thiet, tinh,hgpl)'7, hop phap, hieu qua 
trong qua trinh lira chgn TTHC thuc pham vi giai quyet cua Bo uu tien thuc hien 
tren moi truang dien ta; mac dO boo dam ve danh tinh, xac thuc dien tir d6i veri 
TTHC; cac giai phap thuc hien TTHC tren moi truang dien ta va trong qua trinh ra 
soot viec cung cap TTHC tren moi truang dien ta. 

b) Xac dinh 1.010 trinh, cach thtrc thuc hien, giai phap van hanh, khai thac dux 
hien TTHC tren mei truang dien dr. 

c) Ra soot, chudn hoa cac quy dinh ve mau 116 sg, tai lieu, ket qua TTHC 
dang dien tir phai nOp theo quy dinh hoac giay ter, tai lieu, ket qua TTHC a clang dien 
tir dugc luan chuyen gida cac ca quan c6 tham quyen trong qua trinh tiep nhan, giai 
quyet TTHC. 

d) Xay dung quy trinh dien tir xac dinh r0 thanh phdn h6 sa, cac Neu mau, 
thed gian thuc hien, cac 130 phdn cau thanh khac TTHC va trach nhiem cua dog chic 
trong tong quy trinh tiep nhdn, giai quyet, tra ket qua TTHC. 
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d) Ra soot, ban hanh Ke hoach se hoa ket qua giai quyet TTHC dang con hieu 
lgc thuec tham quyen giai quyet cua BO,  va hxu,thong tin, du lieu tai cac thOng 
thong tin, ca du lieu lien quan theo tham quyen quan ly cila BO dam bao viec ket 
noi, lien thong, chia se du lieu. 

2. TO chirc cung cap TTHC tren mei truemg dien tir 

a) Cong khai danh muc va to chirc viec tiep nhan, xirly, tra ket qua giai quyet 
TTHC tren mei truemg dien tir thuec tham quyen giai quyet dm BO tren Cong thong 
tin dien tir, Cong dich vu cong dm BO GDDT. 

b) Nang cap, hoan thien COng Dich vu cong, He thOng thong tin met cira dien 
tir ciia BO bao dam cac tieu chi, quy dinh ve chic nang, tinh nang ky thuat; yeu cau 
ket noi, tich hop, chia se, hru trit dir lieu; giai phap xac thirc, an toan thong tin; 
phircmg thirc thanh toan truc tuyen. 

c) Quail ly, bao ve, dinh kY kiem tra, ra soot, tang cueng cac bien phap bao 
dam an toan, an ninh thong tin (lei vOi Cong dich vu cong, He thong thong tin met 
cira ciia BO, bao dam hoot Ong tin cay, lien tuc, an toan, kip thei khac phuc su co 
cua N thong khi thuc hien TTHC tren mei trirong dien tir. 

3. TO chirc danh gia chat luting 	phuong thirc thgc hien TTHC tren mei 
truong dien tir thuOc tham quyen quail lY ciia B. 

4. Thanh tra, kiem tra hoot Ong thuc hien TTHC tren mei truamg dien to 
thuOc,pham vi giai quyet dm BO theo quy dinh cna phap luat. De xuat khen thuomg 
va kin nghi cac bien phap xir ly phii hop doi \Ted tap the, ca nhan trong qua trinh 
thgc hien nhiem vu duoc giao theo tham quyen. 

5. Ban hanh ke hoach truyen thong ve viec thgc hien TTHC tren mei trirong 
dien tir de thu hat to chirc, ca nhan khai that, sir dung TTHC tren mei trueng dien 
tir dam bao hieu qua. 

6. Dinh kY 6 thong truoc ngay 05 thong 6 va ngay 05 thong 12 h'ang nam giri 
Van phong tong hop tinh hinh, ket qua thgc hien Ke hoach nay de bao coo BO truemg. 

III. PHAN CONG TRACH NHIt-  M 

Chi tiet tai Phu luc kern theo Ke hoach nay. 

IV. TO CliffC THIXC HItN 

1. Thu trueng cac don vi thuec BO có trach nhiem chi dao, to chirc thgc hien 
cac nhiem vu duoc phan cong theo Ong tien de va dam bao hieu qua, chat hieing. 

2. Vu Ke hoach - Tai chinh phi hop voi cac don vi có lien quan, tham dinh, 
trinh Lanh dao BO phe duyet kinh phi thuc hien ke hoach nay trong tong du toan chi 
ngan sach nha nuac nam 2020 va hang ram theo quy dinh hien hanh va huy Ong 
cac nguen kinh phi hop phap khae de thuc hien. 
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Xay  dung,  trinh BO  trueng  Quyet  dinh ban  hanh 
Ke hoach thuc  hien  Nghi  dinh se 45/2020/ND-
CP ngdy  08 thang  4 nam  2020 cua  Chinh phu ve 
thuc  hien  TTHC  tren  moi truing  mpg  tai BO  
GDDT 

Xay  dung,  trinh BO  truong  ban  hanh Ke hoach se 
hoa ket  qua giai quyet  TTHC dang  con  hieu  lgc  
thuec  tham  quyen  giai quyet  &la  BO  GDDT 

Xay,  Ong,  trinh 	truing  ban  hanh 	hoach 
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Quy  IV/2020 Van  ban  Inromg  dan  

II.  TRIEN  KHAI RA SOAT,  BAO DAM DIEU KItN CUNG CAP VItC THIX  HItN TTHC THUOC  THAM  QUYEN  

GIAI QUYET CUA BO  TREN MOI TRIAING DItN Tff 

Danh muc  TTHC  thuge  
pham  vi chtrc  Jiang  quan  1y  
dia.  BO  GDDT  uu  tien  thuc  
hien  tren  mei truong  dien  tir  

Quyet  dinh cong  b6 Danh 
muc  TTHC uu  tien  thuc  
hien  ten  mei trugng  dien  tir  
thu c  tham  quyen  giai 
quyet  cua  BO  GDDT dugc  
cong  khai ten  Cong  thong  
tin  dien  tir  Bo  

HO so,  tai lieu,  ket  qua giai 
quyet  TTHC o  clang  dien  tir  
dugc  chuan  hoa  
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Nii dung  cong  viec  

Xay  dung  van  ban  huang  dan  cach thirc  tip  
nhan,  xir  ly  ket  qua giai quyet  TTHC,  van  hanh,  
khai thac  viec  giai quyet  TTHC thuec  tharn  quyen  
giai quyet  cila  BO  GDDT tren  mei trueng  dien  tir  

ThOng  ke,  ra soat,  danh gia va  lga  chgn  cac  TTHC 
thuc  tham  quyen  giai quyet  cua  Bo  GDDT uu  
tien  thgc  hien  ten  moi trueeng  dien  tir  clap  Ung  
tieu  chi tai Dieu  21  Nghi  dinh so 45/2020/ND-CP 

Cong  bO,  cong  khai danh muc  TTHC -au  tien  thuc  
hien  tren  mei trueng  dien  tir  thuc  tharn  quyen  
giai quy& cua  BO  GDDT 

Ra soat,  chuan  hoa  cac  quy  dinh ve mAn  hO so,  tai 
lieu,  ket  qua TTHC o  dang  dien  tir  phai nOp  theo  
quy  dinh ho c  giay  ter,  tai lieu,  ket,  qua TTHC 
clang  dien 	dugc  luan  chuyen  gift  cac  
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Quy  trinh tiep  nhan,  xir  ly  
Ito so  giai quyet,  TTHC 
thugc  tham  quyen  giai 
quyet  cga  B6  GDDT uu  tien  
thgc  hien  tren  mot trugng  
diOn  ttir  dtxgc  chuan  hga  

	

C...) 	
:cc:1 -"

tA) 	
cti  

g
' ' >

 
'
 	

'0
 

.
 
	

9
 	

rn 	
ai ,-. 

c-a) 	
H

 -a
 4

0
 

,_. 	
.,<C1 

<0.). 	
,-•• 	

_., 
• ̂-, 	

,-- 	
. w

 
	

-4-) e,.-t>'1 u
 

i 	
'' 	

t>
 

-CS 	

H
 	

cl)  
a-I ,:a 	

• ^ •<(1) 	
0
 

(...) 	
C.) , 	

.-- 
-?:) 	

c) 
,
 

	

,,E5 «). 	
® 

0" 	
d

u) 
b

 	E--, 	
:15 	

:E
,r.i, 	

0
. 	

c.)
 

0
 
H

 
A

- 	
—

 	
r4

 	
• .E

. 

	

o
 	

bA ..<czt 
	

•tIZI 
bp 	

t) 
	

M
 	

,.- 
C

C
/1 	

C
t 	

'4-4
 	

'' 	
,•-' 	

>
1
 

,C
t 	

0
 	

<
0

.  

	

C
r 	

. ,..I 
,_. 	

,<
0 	

-4-, 	
0
 	

4-) 	
.4

 	
V

 
bb 
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Nt)i dung  cong  viec  

co  quan  c6 tham  quy'on  trong  qua trinh tiep  nhan,  
giai quyet  TTHC uu  tien  thgc  hien  tren  mot 
trugng  dien  tir  

Xay  dgng  quy  trinh dirt  tir  xac  dinh ro  thanh 
phan  Ito so,  cac  bieu  mau,  tiled gian  thgc  hiOn,  cac  
b6  phan  cau  thanh khac  TTHC va trach nhiOm  
cita  cong  oh& trong  tirng  quy  trinh tiep  nhan,  giai 

quyet,  tra ket  qua TTHC  uu  tien  thgc  hiOn  tren  
moi trugng  di@.1  tir  

S6 h6a  ket  qua giai guy& TTHC thugc  tham  
quyen  giai quyet  cga  B6  GDDT dang  con  hi@t  ltxc  
tir  van  ban  giay  sang  van  ban  din  tir  va ky  so tren  
ban  die -1  td:  

- 

Xay  dung  Kho  quan  lY  dir  liOu  dien  tir  cga  to  

chirc,  ca nhan  Itru  trtt  ho so  TTHC cna  Bo  va cung  
cap  ban  sau  dien  tir;  

- 

S6 hoa  ket  qua giai guy& TTHC thuOc  tham  
quyen  giai quyet  cua  B6  GDDT  dang  con  hitt  lgc  
tir  van  ban  giay  sang  van  ban  din  tir  va kY  so ten  
ban  di 'n  
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Cac  he  th8ng  CNTT  dugc  
xay  dung,  van  hanh,  khai 
tilde  bao  dam  chat  lugng,  
hieu  qua 

Cac  h8i nghl,  lop  tap  huan  
trgc  tiep,  trgc  tuyen  huong  
dan  sir  dung,  khai thac  cac  
He  th8ng  phan  mem  

III.  TO CH1 C THIX  HItN VA KIEM SOAT VIEC CUNG CAP TTHC TREN MOI TRU'ONG DIN TLl 

Viec  tiep  nhan,  xir  ly,  tra ket  
qua giai quyet  TTHC tren  
moi trueng  dien  to  dugc  
thgc  hien  hieu  qua 

Thoi gian  
phoi 	hoan  thanh  
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NOi  dung  cong  viec  

Nang  cap,  hoan  thien  C8ng  Dich vu  cong,  He  
thong  thong  tin  mot  cua  dien  t8 cua  B8:  

- 

Bao  dam  cac  tieu  chi,  quy  dinh -\T 'e chirc  nang,  
tinh nang  kST" thuat;  yeu  cau  ket  noi,  tich hop,  chia  
se,  luu  trit dir  lieu;  giai phap  xac  thgc,  an  toan  
thong  tin;  phuong  thirc  thanh toan  trgc  tuyen;  

- 

Xay  dung,  nang  cap  bO sung  cac  Ung  dung  cung  
cap  dich vu  cong  trgc  tuyen  cua  B8  theo  quy  dinh 
cua  Chinh phn.  

Tap  huan,  dao  tuo  sir  dung,  van  hanh,  khai thac  
vi'ec  giai guy& TTHC  thu8c  tham  quyen  giai 

guy& cfla  BO  GDDT tren  moi truerng  dien  tir  

T8 chirc  tiep  nhan,  xir  ly,  tra ket  qua giai quy8t  
TTHC tren  moi trueng  dien  tir  thu8c  tham  quyen  
giai quyet  cua  BO  then  co  che mot  cira,  mot  cira  
lien  th8ng  tap  trung,  thong  nhat  
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He  thOng  cong  nghe  thong  
tin  phgc  vu  thuc  hien  TTHC  
tren  moi truing  dien  tir  
dugc  hoAt  dOng  on  dinh 

Dam  bao  cac  TTHC thuOc  
tham  quyen  giai quyet  cua  
139' GDDT fru  tien  thuc  hien  
tren  moi truing  dien  tir  dap  
Ung  tieu  chi tai Dieu  21 
Ngh1  dinh so 45/2020ND-

CP 

Phuong  an  don  gian  Ma;  
Van  ban  sira  doi,  bo sung  
quy  trinh giai quyet  TTHC 

Thin gian  
hoan  thanh 

Thueng  
xuyen  
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Ni)i dung  cong  viec  

Kiem  soat  ve ky" thuat,  quan  1Y,  van  hanh He  
thong  cong  nghe  thong  tin  phpc  vu  thkrc  hien  
TTHC ten  moi twang  dien  tir  bao 	Danh gia 

theo  cac  tieu  chuan  ve thief  ke he  thong;  ket  noi,  
chia  se du  lieu;  bao  dam  an  toan  thong  tin,  toan  
ven  du  lieu;  than gian  phan  hOi dm  he  thong;  kha 
Wang  luu  trA dit  lieu;  then gian  xir  ly,  khac  phuc  
161;  mirc  de  than  thien  cua  giao  dien  ngueri dung  

Kiem  soat  ve nghiep  vu  bao  gem:  danh gia skr  can  
thiet,  tinh hop  1Y,  h9p  phap,  hieu  qua trong  qua 
trinh lkra  chon  thu tuc  TTHC thuc  hien  ten  moi 
truing  dien  dr;  mix  de  bao  dam  ve danh tinh,  xac  
thkrc  dien  tir  doi vii TTHC,  to chirc  cac  giai phap  
thuc  hien  TTHC tren  moi twang  dien  tir  va trong  
qua trinh ra soat  viec  cung  cap  TTHC tren  moi 
tnxong  dien  tir  

RA soat,  don  gian  hoa  ,quy  trinh,  thOi gian  thkrc  
hien  va  cac  be  phan  cau  thanh khac  cua  TTHC 
tren  co  so Ang  dung  cong  nghe  thong  tin  trong  
qua trinh tiep  nhan,  xix  ly  ho so  giai quyet  TTHC 
ten  moi truing  dien  tir  
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Hang  nom  Bao  coo  ket  qua thanh tra,  
kiem  tra  

STT 	 1\1'0  dung  cong  vi0 	
Don  vi 	Don  vi 	Thai gian  
chu tri .  phoi  hip 	hoan  thanh  
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Van  phong;  
Cac  don  vi  

5 Tren  ca  so cac  phuang  an  dan  gian  h6a  va cac  
giai phap  bao  dam  cung  cap  TTHC tren  moi 
truang  dien  to dap  Irng  cac  tieu  chuan  ky  thuat  ve 
giao  dien,  truy  cap,  Wang  tac,  ket  noi,  chic  se a' 

luu  trd,  bao  mat  theo  quy  dinh,  to chirc  chay  
thin  nghiem  Dich vg  trong  02 thong  va hoan  thien  
truck khi van  hanh chinh thgc  tren  Cong  Dich vu  
cong  cap  b6  va Cong  Dich vu  cong  qu6c  gia.  

Danh gia chat  luting  d6i vgi phuang  thirc  thgc  
hien  TTHC ten  moi trugng  dien  ti thu6c  tham  
quyOn  quan  1y  dm  B6  

Thanh tra,  kiem  tra  hoot  d6ng  thgc  hien  TTHC 
tren  moi trugng  dien  ti thugc  pham  vi giai quyet  
cua  B6  theo  quy  dinh cua  phap  luat  

—
 



Ket  qua/ 

San  pha'm  du' kien  

Van  ban  bao  cao  gui Van  
ph6ng  tong  hop  

DinhkSi  6 	Bao  cao  tinh hinh,  ket  qua 
thang  trink thvc  hien  Nghi  dinh so 

ngay  15/6 va 45/2020/ND-CP  gni den  
ngay  15/2 Van  phong  Chinh phn 

hang  nam  

Thai gian  
hoan  thanh 

Dinh kST  6 
thang  truerc  

ngay  05/6 va 
ngay  05/12 
hang  nam  

Dun  vi  
phei hqp  
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Nei  dung  cong  viec  

Bao  cao  tinh hinh,  ket  qua thvc  hien  cac  nhiem  

vu  throe  giao  tai Ke hoach thirc  hien  Nghi  dinh so 
45/2020/ND-CP ngay  08 tiling  4 nam  2020 cna  
Chinh phu ve thvc  hien  TTHC tren  moi truerng  
mang  tai BO  GDDT 

Dinh 1<. /  6 thang  nix& ngdy  15 thang  6 va ngay  
15  thang  12 hang  nam  bao  cao  Thu tuang  Chinh 
phu  ve tinh hinh,  ket  qua  thvc  hien  Nghi  dinh so 
45/2020/ND-CP theo  huang  dan  cilia  Van  pheng  
Chinh phu  
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