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Sé: Hbb /QOD-BHXH Ha Noi, ngay 09 thang 3 nam 2022

QUYET PINH
Phé duyét Ké hoach dao tao, boi duwdng cong chire, vién chire
nganh Bio hi¢m xa hoi Viét Nam giai doan 2022 - 2025

TONG GIAM POC BAO HIEM XA HOI VIET NAM

Can cir Nghi dinh s6 89/2020/ND-CP ngay 04/8/2020 cua Chinh phu quy
dinh chite nang, nhiém vu. quvén han va co cdu t6 chire cia Bao hiém xd hoi
Viet Nam;

Can cir Nghi dinh s6 101/2017/ND-CP ngay 01/9/2017 ciia Chinh phii vé
dao tao, boi duong can bo, cong chure, vién chire;

Can cur Nghi dinh 90 89/2021/ND-CP ngay 18/10/2021 cua Chinh phu

sua doi, b sung mot 90 diéu cia Nghi dinh sé 101/2017/NP-CP ngay
(01/9/2017 cia Chinh phii vé dao tao, boi dudng cdn b, cong chive, vién chire:

Can cur quef dinh s6 163/OD-TTg ngay 25/01/2016 cua Thu tudng Chinh
phu phé duyét Pé dan dao tao, boi dudng can bg, cong chire, vién chire giai doan
2016 - 2025;

Can cir Quyét dinh so 771/0D-TTg ngay 26/6/2018 cua Thu tudng Chinh
phi phé duvét Dé an “Boi dwong kién thire dan toc doi vdi cdn bo, cong chire, vién
chire giai doan 2018 - 20257,

Can cur Quy St dinh 6 1659/0D- I'Tg ngay 19/11/2019 cua Thu twong Chinh
phii phé duyét Dé dan *Chuwong trinh quoc g/a vé hoc tdp ngoai ngiv cho can bo,
cong chire, vién chire giai doan 2019 - 20307,

Theo dé nghi cua Vu truong Vu Té chire cdn bé.
QUYET DINH:

Diéu 1. Phé duyét K& hoach dao tao, boi dudng cong chtrc, vién chirec nganh
Bao hiém xa hoi Viét Nam giai doan 2022 - 2025 véi nhitng ndi dung sau:

1. i twong dao tao, boi dudng

Cong chuc, vién chte lam viée trong nganh Bao hiém xa hoi Viét Nam.
2. Muc tiéu dao tao, boi duéng

2.1. Muc tiéu chung

Ti 1ep tuc tao su chuyén bién vé chat luong va hiéu qua dao tao, boi dudng,
¢6p phan xay dung doi ngli cong chirc, vién chuc nganh Bao hiém xa hoi Viét
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Nam chuyén nghiép, ¢6 du pham chat, trinh do va nang luc, ddp img yéu cau to
chtrc thuc hién nhiém vu va hoi nhap quoc te.

2.2. Muc tiéu cu thé

a) Hoan thi¢n cac quy dinh cua Bao hiém xa hoi Viét Nam dam bao thong
nhét, dong bo trong quan 1y va to chire thuc hién hoat dong dao tao, boi dudng
cong chire, vién chtre trong toan nganh Bao hiém x& hoi Viét Nam.

b) Td chie bd may co so dio tao, boi dudng truc thude nganh Bao hiém xa
hoi Viét Nam gon nhe, khoa hoc, hoat dong hiéu luc, hi¢u qua.

¢) T6 churc bodi dudng nang cao nang luc thuc hién nhiém vy, cong vu cua
cong chure, vién chirc nganh Bao hiém xd hoi Viét Nam:

- Déi v6i cong chire:

+ Dat yéu cau tiéu chuan quy dinh vé trinh dé 1y luan chinh tri, kién thirc
quan ly nha nudc, kién thie quoc phong - an ninh.

+ Hang nam, tdi thiéu 80% cong chue duge cap nhat kién thuc phap luat,
dugc bdi dudng vé dao duc cong vu; 70% dugce bdi dudng cép nhat kién thie, k¥
nang, phuong phép thuc thi cong vu.

+ Pén nam 2025, ti thiéu 80% Giam dde, Pho Giam dbc Bao hiém xa hoi
cac tinh, thanh phd c¢6 dong dong bao dan toc thiéu so duge boi dudng, cap nhat
kién thirc dan toc.

+ Dén hét nam 2025, 50% Thu truong, Pho Thu truong cac don vi truc
thudc co quan Bao hiém xa hoi Viét Nam & Trung uong, 25% Giam dbc, Pho
Giam dbc Bao hiém xa hoi céc tinh, thanh phd truc thuoc Trung uong (tap trung
vao cong chue lanh dao dudi 40 tuoi) dat trinh d¢ ngoai ngir béc 4 tro lén theo quy
dinh, co thé su dung tiéng Anh trong giao tiép, hoat dong hoi nhap quoc té.

- D6i voi vién chuec:

+ Pén nam 2025, 100% vién chirc duoc boi dudng theo tiéu chuan chuc
danh nghé nghiép.

+ Hang nam, toi thiéu 60% vién chic dugce bdi dudng vé dao dure nghé
nghi¢p; cap nhat nang cao kién thuc, ky nang nghé nghiép theo yéu cau vi tri
viéc lam.

+ Pén nam 2025, tdi thiéu 80% vién chic tham muu, theo doi vé cong tac

déan toc dugc boi dudng, cap nhat kién thtre dan toc; tb1 thiéu 80% vién chue tai
BHXH cap huyén tiép xtc, lam viée tryc tiép v6i dong bao dan toc thiéu s6 duoc

bodi dudng tiéng dan toc thiéu so.

+ Pén hét nam 2025, 60% vién chirc va 50% vién chirc quan ly dat trinh do
ngoai ngtr bac 4 tro lén theo quy dinh; toi thiéu 30% vién chuce lam cong tac hoi
nhép quoc té str dung tiéng Anh trong hoi nghi, hoi thao quoc té, lam viée truc tiép
véi doi tae nude ngoai khong thong qua phién dich.
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3. Yéu cau

a) Bao dam chat luong, hi¢u qua hoat dong dao tao, bdi dudng cong chuc,
vién chue, tang cuong boi dudng theo yéu cau vi tri vide lam dap Gmg yéu cau sap
Xep t6 chirc bd may tinh gon, hoat dong hiéu luc, hiéu qua, hién dai hoa nganh Bao
hiém xa hoi Viét Nam.

b) Hoan thién cac quy dinh cua Bao hiém xa hoi Viét Nam theo hudng tang
cuong trach nhiém va tao dicu kién cho nguoi dimg dau cac don vi quan ly, su
dung cdng chuc, vién chire va ban than c¢ong chue, vién chirc tham gia hoat dong
dao tao, boi dudng dé nang cao chat luong, hicu qua cong vigc.

¢) Nang cao nang luc t6 chirc boi dudng cua Truong Dao tao nghiép vu bao
hiém x& hoi _phu hop voi chire nang, nhiém vu duoc giao; tang cuong Ung dung
cong nghé sb va day hoc truc tuyén vao hoat dong boi dudng ctia Trudng.

d) Thue hién ¢6 chat lugng, hiéu qua cac chuong trinh boi dudng ngoai ngl
cho cdng chtre, vién chire, tang cuong hop tac quoc té trong dao tao, boi dudng
g6p phan xay dung nguon nhan lyc chat lugng cao, du phdm chat, nang luc va uy
tin, ngang tam nhiém vu.

4. Noi dung dao tao, bdi duing

a) Dao tao sau dai hoc cac chuyén nganh phu hop voi chuyén mén nghiép
vu, vi tri vi¢e lam cua cong chure, vién chure.

b) Boi dudng trinh do 1y luan chinh tri, boi dudng kién thie quoc phong va
an ninh theo ti¢u chuan quy dinh cho cac chuc danh ¢ong chire 1anh dao, vién chic
quan ly.

c) Boi dudng kién thte, k¥ nang quan ly nha nudc theo tiéu chuan ngach
cong chtre; ticu chuan chue danh nghé nghi¢p vién chtre chuyén nganh.

d) Boi dudng kién thuc, ky nang theo yéu cau vi tri viée lam; boi dudng
nang cao trinh do tiéng Anh. kién thue, nang luc hoi nhap quéc té; bdi dudng kién
thue cong nghé¢ thong tin, ky nang chuyén doi so; boi dudng kién thuc dan toc,
tlcng dan toc cho cong chure, vien chire cong tac tai vung c6 dong dong bao dan toc
thiéu so sinh song.

5. Nhiém vu va giai phap

5.1. Nang cao nhan thuc, trach nhiém cua lanh dao don vi va cong chuec,
vién chutre trong viée bao dam chat luong, hi¢u qua dao tao, bot dudng

a) D¢ cao trach nhi¢m hoc tap thuong xuyén, khong ngirng nang cao nang
luc thue thi nhiém vu, cong vu cua cong chue, vién chiec.

b) Khuyén khich tur hoc va cu di hoc sau dai hoc cac chuyén nganh dao tao
phu hop vOi chuyén mon nghi¢p vu, vi tri viéc lam, dap ung yéu céu xay dung

ngudn nhén lyc chat luong cao. phu hop tién trinh hién dai hoa nganh Bao hiém xa
hoi Viét Nam va hoi nhap quoc té.
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~©) Khuyén khich cong chtre, vién chire dé xuét, lya chon nhitng chuong trinh
boi dudng cap nhat nang cao kién thtre, k¥ nang phu hop vaéi cong viée, vi tri viée
lam dang dam nhén (Phu luc I kem theo).

5.2. Hoan thién cac quy dinh ctia Bao hiém xa hoi Viét Nam dong b, khoa hoc

a) Hoan thi¢n Quy ché dao tao, bdi dudng cong chire, vién chic nganh Bao
hidm xa hoi Viét Nam dé cao trach nhiém cua nguoi dimg dau don vi quan ly, st
dung cong chir, vién chirc trong vi¢e xdc dinh nhu cau va cu cong chire, vién chire
tham gia dao tao, boi dudng bao dam hiéu qua, gan véi yéu cau cong viéc. B6 sung
trong Quy ché quy dinh trdch nhiém cua doi ngil lanh dao, quan ly nganh Bao
hiém x4 hoi Viét Nam tham gia giang day cac 16p boi dudng kién thirc, k¥ nang
chuyén nganh, k¥ nang lanh dao, quan ly.

b) Hoan thién Quy dinh v& tiéu chuan trinh do ngoai ngi, kién thuc 1y luan
chinh tri, quan ly nha nuéc doi véi cde chae danh cong chire lanh dao, vién chuc
quan ly thudc nganh Bao hiém xa hoi Viet Nam.

5.3. Néng cao nang lyc t6 chirc boi dudng cua Truong Pao tao nghiép vu
bao hiém xa hoi

a) Ra soat, kién toan co cau to chire cua Truong Pao tao nghiép vu bao hiém
xd hdi bao dam tinh gon, hoat dong hi¢u luc, hiéu qua.

b) Thudng xuyén néng cao nang luc, trinh d6 va phuong phéap su pham cho
doi ngli vién chirc lam giang vién thugce Truong Dao tao nghiép vu bao hiém xa hdi.

¢) Xay dung doi ngu giang vién thinh giang uy tin, chat luong, bao dam
giang vién thinh giang dam nhi¢m tr 50% tr¢ 1én thot lugng cua cac chuong trinh
bdi dudng ma Truong Dao tao nghiép vu bao hiém xa hoi thuc hién.

d) Ra soat, cap nhat bo sung, hoan :thle_:n cac chuong trinh, tai liéu bdi dudng
theo yéu cau vij tri viéc lam nganh Bao hiém xa hoi Viét Nam.

d) Khai thac c6 hi¢u qua h¢ théng boi dudng E-learning, xay dung hé théng
dir liéu video bai giang, cap nhat, bd sung cac video bai giang phu hop voi quy
dinh hién hanh.

¢) Tu stra, cai tao co so vat chét, trang thiét bi phuc vu giang day va hoc tap
cua Truong Dao tao nghiép vu bao hiém xa hoi bao dam cac diéu kién day va hoc

c6 chat lugng.
5.4. Nang cao nang luc quan ly cong tac dao tao, boi dudng

a) Cu cong chuc, vién chtre tham gia cac lop boi dudng nang cao klen thue,
k¥ nang quan ly cong tac dao tao, bdi dudng do co quan cd tham quyén to chte.

b) Thuc hién danh gia chét luong boi dudng theo quy dinh.
5.5. Tang cuong hop tac qudc té

a) Tang cuong hop tac voi cac t6 chire quoc té, cac co s& dao tao ¢ nang
luc, uy tin & nudc ngoai dé trién khai cac khoa dao tao, boi dudng cdng chure, vién
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churc theo yéu cau vi tri viéc lam, cac khda boi dudng nang cao trinh do tieng Anh
cho cong chuec, vién chirc nganh Bao hiém xa hoi Viét Nam.

b) Nghién clru, t6 chic cac khoa boi dudng ngoai nglr chuyén nganh An
sinh x& hoi cho cong chue, vién chie dap ung yéu cau thyuc hién nhiém vu va yéu
cau chuyén mon nghiép vu nganh Bao hiém xa hoi Viét Nam.

¢) Da dang hda cac hinh thac hop tac quoc té trong dao tao, bdi dudng cong
chire, vién chirc: Hoc ngoai nudc; hoc truc tuyén voi giang vién nudc ngoai; két
hop dao tao, boi dudng trong nude vai hoe tap, nghién clru ¢ nude ngoai.

5.6. Chinh sach tai chinh

a) Kinh phi cho hoat dong dao tao, boi dudng dugc bé tri tir ngudn chi quan
ly bao hiém x& hoi, bao hiém thét nghiép, bao hiém y té. Thu hut va da dang hoa
ngudn kinh phi cho hoat dong dao tao, boi dudng tir tai tro clia cac to chic trong
nudc va nudc ngoai.

b) Phan bo va quan ly, st dung kinh phi dao tao, boi dudng pht hop véi tinh
hi\nh thue té, bao dam su chu dong, nang cao hi¢u qua su dung kinh phi dao tao,
boi dudng.

(Phu luc Il kem theo)

6. T6 chirc thue hién

6.1. Vu To chirc cén bd

a) Chu tri hu’('mg, dan, don ddc, theo doi, kiém tra céc, don vi, Bao hiém xa
hoi cac tinh, thanh pho tryc thuge Trung uong thyc hién Ké& hoach nay, bao dam
tién dg, hiéu qua.

b) T6 chre ra soat, tong hop cac truong hop chua co chtmg chi phu hop tiéu
chuén chte danh nghé nghiép, chtrc vu lanh dao, quan ly dé xay dung ké hoach
dao tao. boi dudng cong chirc, vién chirc hang nam.

¢) Tong hop, bao céo long Giam dbc nhimng kho khan, vudng mac va dé
xuat giai phap trong qua trinh trién khai thuc hién; dinh ky béo cdo so két, tong két
theo hudéng dan ciia Bo Noi vu.

6.2. Truong Dao tao nghi¢p vu bao hiém x3 hoi

a) T4 chure thue hién cac nhiém vu cu thé duoc giao tai Phu luc 2 Ké hoach
nay theo quy dinh.

b) Can ctr Ké hoach dao tao, bdi dudng cong chirc, vién chirc hang nam, chu
tri, phdi hop voi cac don vi trong va ngoai nganh Béao hiém x3 hoi Viét Nam t6
chire cac 16p bdi dudng duge giao ¢6 hiéu qua, dung quy dinh.

6.3. Cac don vi truc thudc Bao hiém xa hoi Viét Nam

Theo linh vue nghiép vu duge giao, dé xudt nhu cdu dao tao, bdi dudng
hang nam ddi véi cong chure, vién chie thude don vi va cong chire, vién chirc Bao
hiém xa hoi tinh, thanh pho truc thuoe Trung vong. Tham gia giang day va bién
soan chuong trinh, tai liéu boi dudng nghiép vu nganh Bao hiém x3 hoi Viét Nam.

6.4. Bao hiém xa hoi céc tinh, thanh phd truc thugce Trung vong
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Can ctr K¢é hoach dao tao, bdi dudng cong chue, vién chirc nganh Bao hiém
xa hoi Viét Nam giai doan 2022 - 2025 va thyc trang chat lugng doi ngli cong
chue, vién chue thude don vi, Bao hiém xa hoi cac tinh, thanh phd truc thude
Trung uvong xay dung K¢é hoach dao tao, boi dudng hang nam dé thuc hién, dinh
ky béo cao Bao hiém xa hoi Viét Nam theo quy dinh.

Diéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Pidu 3. Vu trudong Vu T chire can bo, Chanh Van phong Bao hiém xa hoi
Viét Nam, Thu truong cac don vi truc thudc Bao hiém xa hdi Viét Nam va Giam
dbc Bao hiém xa hoi cac tinh, thanh pho truc thude Trung wong chiu trach nhiém
thi hanh Quyét dinh rla>/./.4/b‘a

Noi nhin: TONG GIAM POC

- Nhu Diéu 3:
- B& Noi vu (de b/c):
- TOHL Giam doc:

- Cac Pho Tong Giam doc:
- Luu: VT. TCCB(02
Luu: VT, TCC B(oh)x,ﬂ/

B\ ‘gwl;yén Thé Manh
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I  Mé rong dién bao phi, phat trién ngwoi tham gia
‘ Néng cao nang luc truyén thong qua viée doi méi ndi dung, hinh thue, phuong p Hp tuyén | Trong nudc va quoc té
1 truyén phu hop v6i nhom nguoi tham gia, ding trong tam, trong diém vé ché go, chinh

l sach bao hiém xa hoi, bao hiém y té 'ﬂ'i
2 Nang cao nang luc, ky nang thu hiit nguoi tham gia bao hiém x4 hoi, bao hiém y i.é] Trong nudc va quoc té
3 ‘ Néng-gao nang luc, hiéu qua thu, phong chong gian lan va lam dung quy bao hiuﬁ xd hoi, Trong nudc va qubc té
~bao hiém y te s
4 | Tang cuong phuong thic quan ly chi tra = Trong nudc va quoc té
Phat trién mang ludi dai Iy chuyén nghiép %- Trong nudc va quéc té
II | Thuec hién chinh sach bao hiém y té S
| Nang cao ning luc thuc hién va giam dinh bao hiém y té, bao gom phuong t@u thanh Boi dudng quoc té
toan DRG -
2 | Nang cao nang luc tham vén, xay dung chinh sach bao hiém vy té o Bdi dudng quéc té
Nang cao nang luc dAu thau thude va vat tu y té Trong nudc va québc té
4 | Nang cao nang luc kiém soét chat luong dich vu y té Trong nudc va quoc té

11  Quan Iy dau tu quy

1 | Quan ly quy bao hiém xa hoi, bao hiém that nghiép, bao hiém y té Bdi dudng qubc té
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2 | Nang cao nang luc mo rong, da dang hoa danh muc dau tu quy § Trong nudc va quoc t& |
3 | Dao tao, luyén thi ching chi CFA (Phan tich tai chinh) :. Trong nudc va quoc té
4 Néang cao néang luc ve du béo, tinh toan can doi quy bao hiém xa hoi, bao ﬁcm that Boi dudng quéc té
nghiép, bao hiém y té =
@
IV | Kiém toan noi bo g
I | Nang cao nang luc kiém toan noi bo theo chuan muc va thong 1é quoc té 3 Trong nuéc va quoc té
2 | Phuong phép tiép can kiém toan theo dinh hudng rui ro E Trong nudc va quoc té
, .. - - <~ . N o L A LA
3 | Xay dung quy trinh quan tri rui ro trong Iinh vuc cong va linh vuc an sinh xa ho1 H Trong nudce va quoc t&
V  Thanh tra - Kiém tra _:_ Ji
’ ’ !
| Boi dudng nang luc, ky nang cho nguoi duoc giao thuc hién cong tac thanh ti@ chuyén | Trong nudc va quoc té
nganh, tlep cong dan, giai quyet don khiéu nai, t6 cédo, kién nghi, phan anh e
. =5
VI | Cong nghé thong tin vt
| Xu hudng phat trién va ung dung cong nghe thong tin va quan ly, phan tich do E@u trong Boi dudng quoc té
quan ly, diéu hanh hé thong bao hiém xa hoi, bao hiém y té trén thé gidi iz |
, | Ansinh xa hoi trong ky nguyén s6: co hoi va thach thire, tac dong cia cong ngf&mai 1én Boi dudng qudc té |
~ | thi truong lao dong va an sinh xa hoi
3 Tang cuong nang cao nang luc ing dung cong nghé thong tin trong cai cach thl ic hanh | Trong nudc va quoc té
chinh va quan ly diéu hanh hé théng an sinh xa hoi =
4 | Nang cao nang luc dam bao an ninh, an toan thong tin cho hé thong Trong nudc va qubc té
5 | Tang cuong hiéu qua truyén thong trén nén tang so Trong nudc va qudc té
VII | Boi dudng giang vién nganh B:o hiém xa hoi Viét Nam

Nang cao néang luc, k¥ nang, phuong phép giang day cho cong chue, vién chue la giang
vién Truong Dao tao nghiép vu bao hiém xa hoi va giang vién thinh giang thudc cac don

Trong nudc va quoc té
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vi chuyén mén giup viéc, cac don vi su nghiép truc thudc Bao hiém xa hoi Viét Ngm

2 | Nang cao nang luc xay dung gido trinh va tai liéu giang day % Trong nudc va quoc té
3 [ Xay dung chuong trinh, tai liéu boi dudng nghiép vu cham soc khach hang, phalﬁnen doi Trong nudc va quoc t& |
' ngl giang vién giang day nghi¢p vu cham soc khach hang nganh Bao hiém xa hoi \é‘.t Nam
I
VI Nhom hé trg, phuc vu, ky ning g
I | Nang cao nang luc quan tri va hiéu qua t6 chire thuc hién chinh sach an sinh xa hq!_? Boi dudng quoc té
2 Quan ly chét luong cong viéc ¥ Trong nude va quoc té
3 t DPao duc cong vu, van hoa cong so = Trong nudc va quoc té
| Nang cao nang luc hoat dong cham soc nguoi tham gia bao hiém xa hoi. bao h-rlem that
- nghiép, bao hiém y té cla nganh Bao hlem xa hoi Viet Nam thong qua vig 51 méi
4 | phuong phap thuc hién cac hoat dong tu van, hd tro ngudi tham gia bao hiém 761, bao Trong nuodc va quoc té
hiém y té, khao sat danh gia su hai long cua khach hang, cac phuong phap phe Ellch du
~bao nhu cau cuia ngudi tham gia vt
5 ‘ Xay dung ngan hang dir ligu Hoi - Dap vé bao hiém xa hoi, bao hiém thét ngﬁép, bao  Trong nudc va quoc té
“hiémy té -
' Xay dung bo tiéu chi danh gia su hai long ctia nguoi tham gia doi véi su phFvu cua | Boi dudng quoc té
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